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Eurotours Gesellschaft m.b.H.
Lassallestrasse 3 A-1020 Wien

Tel: I, F=x:

Contacts Eurotours:

Contractual partner

Zoologicka zahrada hl. m. Prahy,

Accounts: Fax_ prispévkova organizace
Tel. NG U Trojského zamku 3/120

Helpdesk/Reservations: Fa Tel.:_
Email
Represented by Roman Hrdina www.zoopraha.cz

Tel: Represented by: Mgr. Miroslav Bobek,
Fax: director
Email: I VAT-Nr.: CZ 000 64 459

ICO: 00064459

VAT number: ATU 31 931 808
Contract period from 01.01.2019 to 31.12. 2019
Currency: CZK

Eurotours Ges.m.b.H., hereinafter referred to as Eurotours, and Zoologicka zahrada hl.m.
Prahy, hereinafter referred to as contractual partner, have agreed upon the following.

The following conditions have been agreed upon for all products and programmes which
have been or will be developed by Eurotours and their distribution partners.

Period of services / season: 01.01.2019 — 31.12.2019

Opening times (cash desk closes 30 minutes in advance of below mentioned closing tlmes
except July + August = cash desk closes at 19:00 o’ clock):

April, May, September, October: daily 9:00 — 18:00 o'clock

June, July, August: daily 9:00 — 21:00 o clock

March: daily 9:00 — 17:00 o clock

November, December, January, February: daily 9:00 — 16:00 o clock

24.12. and 31.12.2019 the zoo is open from 9:00 till 14:00 o’ clock.

Services Official selling Eurotours Supplements Commission
rates contract rates Eurotours
Basic price
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Adults: 200 Kc = cca. 180 CZK 10 %
From 16 years 8,00 EUR

Children: 150 Kc = cca. 135 CZK 10 %
3-15 years 6,00 EUR
children up to 2,99

years free of charge

The above rates are quoted per person and include the current rate of 0 % VAT, as there is
no VAT on zoo tickets.

Contribution to advertising and printing costs:
Euro: 0,00 +20% VAT
The advertising and printing contribution will be charged at the beginning of the season.

Procedure:

Eurotours will offer the above service(s) offered by the contractual partner via various
distribution channels. The contractual partner can receive information about the booking
situation via Eurotours’ “Sell&Report” — partner portal. “Sell&Report” is a 24-hour online
information system which enables the contractual partner to have around-the-clock access to
the reservations. The contractual partner can request a password for access by contacting
the following e-mail address

The contractual partner can contact the Eurotours Helpdesk, Te!: ||| | | I E-2i:
_for any questions regarding bookings, promotions, etc.

Voucher: Guests from Eurotours or their distribution partners are entitled to consume the
above-mentioned services upon presentation of the ticket.

The correct number of tickets will be delivered to us according to a previous written reservation
and sent to the following address:

Eurotours Cesko s.r.o.

Staropramenna 654/29

CZ - 15000 Praha 5

Accounting:

The accounting will take place on a monthly basis upon receipt of the invoice. Eurotours
guarantees payment by bank transfer of all zoo tickets sold upon monthly issuing of the invoice.
Please send the invoice to both addresses: a) the address mentioned in the letterhead in
Kitzblhel as well as a copy by mail to this E-Mail address:

It is strictly forbidden that tour escorts either from Eurotours or their clients carry out any cash
transactions with the contractual partner.

Indemnification:

The contractual partner undertakes to provide the service(s) stated above to all Eurotours
guests without restriction and will make sure that they are delivered correctly and without
fault. The contractual partner will provide full compensation for any damages whatsoever
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which are the result of non-fulfilment of the contract, of actions which are not in keeping with
the contract or other deficiencies in the services. Furthermore the contractual partner agrees
to indemnify and hold harmless Eurotours and their clients (tour operators) for all claims
received by them on behalf of a third party.

Internet distribution:
This services to which this contract applies may be marketed worldwide via the Eurotours
Ges.m.b.H. internet booking platform.

Other agreements:

In addition the contractual partner agrees to provide free of charge for publication the
necessary image material, texts and descriptions of the services for this promotion. We
kindly ask you to send these files to in the following size: picture width15
cm; resolution 300 dpi; memory usage min. 700 KB
Additional verbal agreements will not be recognized and do not exist. Any later changes to
this contract must be made in writing.

Eurotours acknowledges that the contractual partner is bound by the Act No. 340/2015,
Register of contracts, and agrees that the text of this contract will be published through the
contractual partner in Register of contracts.

Contracting parties agree to full disclosure of this agreement, including personal data
contained in the agreement, or to the disclosure to third parties of this agreement or of the
essential parts of this agreement under the conditions defined by Act No. 106/1999 Coll., on
free access to information, as amended at the date of the request for information or publication,
and also declare that nothing in the content of this agreement is considered to be business
secrets. The Eurotours acknowledges that the Prague Zoo is bound by Act No. 340/2015 Coll.,
on treaty register, and agrees that the text of this Contract can be disclosed in the treaty
register.

The Eurotours undertakes to cooperate in performing financial control within the meaning of
Section 2 e) of Act No. 320/2001 Coll., on financial control in public administration and on
amendment to certain Acts (Act on financial control), as amended.

This agreement is valid for EUROTOURS Ges.m.b.H., Kitzbiihel and all connected
enterprises.

With their mutual signature, both parties confirm acceptance of page 1 and following of this
contract, the general agreement and the terms and booking conditions listed. Furthermore, in
signing this document, both parties confirm that they are authorised to represent their
company externally.

Date: /é /L” . (é)//f

Signature Eurotours Ges.m.b.H.:
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