SMLOUVA O POSKYTOVANI SERVISNICH SLUZEB
SERVICE CONTRACT

§ 1. Strany smlouvy a zakladni podminky
§ 1. Parties to the Contract and basic terms

Cislo smiouvy
Contract No. 5C2018048/JH/004 "

i Firma L - -
g AMCOBEX Information Technologies s.r.o. 1 No. 48909092
Sidlo " DIC
Add) Turanka 1222/115, 627 00 Brno Tax No. CZ48909092
Kontaktni oscba pro obchodni a finanéni véci I
Contact Person for business and finance
e | —— - I
- Email
Kontaktni oscba pro servis T
Contact Person for service
Telefon ———
ol A L Emall
Zapis v obchodnim rejstfiku (mésto soudu a &islo spisové znacky) Brmo C 88024
Registration in commercial register (city of the court's Jocation and fife no.)
Cislo Gty [ ] Splatnost (dny) 14 dni
Bank Account No. Maturity (days)
statutdrni mésto Brno, méstskd Cast Brno-sever i%,oﬂ o 440992785
Bratislavska 70, 60147 Brno DIC CZ44992785
’ Tax No.

Adresa umisténi Predmétu smlouvy (pokud se i od sidla) . ;
Location of the Subjiect of the Contract (if different from above address) BeAteAeke 7o ALY Btim

Zapis v obchodnim rejstiku (mésto soudu a Eislo spisové znatky)
Registration in commercial register (city of the court’s focation and file ro.)

Kontaktni osoba pro obchodni a financni véci
Contact Person for business and finance

Telefon i I
Phone number | — Emai

Kontaktni osoba pro servis Petr Halavin

Contact Person for service

Telefon
Phone number

Oznaceni Popis zafizeni Sériove dislo MnoZstvi

Destgnation Device description Serial number Amount
MX-4060V Digitalni pinobarevny multifunkéni systém 1
MX-DE28 Stolek s kazetou 1
MX-RB25 Transpertni jednotka 1
MX-FN30 Finiser 1

T

Doba trvani smiouvy 2 VytéZnaost cernobilého VytéZznost barevného
(mésice) o méj?“cﬁa " il toneru (A¢ DIN) toneru (A4 DIN)
Contract term (months) R Mono cartridge yield Colour cartridge pield

48 40.000 40.000
Maximalni, pFipustné mésicni vytizeni (A4 DIN) .
Maximum permissible monthly load
Doba odpovédi servisu (v hodinach)
Service response time (in hours)
Lhiita pro dodéavku spotfebniho materialu (pocet dnfl) 3
Time for delivery of consumables (in days)

25.000




Pausaini mésicni Servisni poplatek (K¢ bez DPH)
Fixed monthly Service fee (CZK net of VAT)
PausaIni mésicni Servisni poplatek véetné DPH ke dni uzavieni smlouvy (pro (cel
aktualni mésiéni platby) 0
Fixed monthily Service fee indluding the VAT as of the date of this agreement (for the
purpose of the current monthly payments)
Pocet kopii/vytisk( obsaZeny v pausalnim mésicnim Servisnim poplatku A4 Cernobila 0
Number of copies / print-outs covered by the fixed monthly Service fee A4 mono
A4 barva 0
A4 colour
Sazba za kazdou kopii/vytisk A4 nad pocet obsaZeny v Paugainim mésicnim Servisnim
poplatku (K bez DPH) A4 Cernobild 0116
Rate per each A4 copyy/print-out beyond the amounts covered by the fixed monthly A4 mono !
Service fee (CZK net of VAT)
A4 barva
A4 colour 0,725
Dodévka spotfebniho materidlu (K¢ bez DPH) 0
Delivery of consumables
Dodavka papiru (KC bez DPH) NV
Delivery of paper (CZK net of VAT) Bez dodani papiru

Servisn{ z&sah nezahrnuty v pausalnim Servisnim poplatku (napfiklad porucha zplsobend nespravnym provozem)
Service call not included in the Rent (such as repair of damages caused by the Client's misuse)

Pevna Castka za zasah
Fixed fee for the call

900,- K¢ bez DPH

Poplatek a kazdou zapodatou hodinu trvani opravy
Fee for each commenced hour of the service operation

900,- K¢ bez DPH

§ 2. Servis / Rozsah poskytovanych sluZeb
& 2. Service / Scope of serviced provided

Na zakiadé této Smiouvy se Poskytovatel zavazuje poskytovat Klientovi sluzby potfebné k zabezpeceni piné provozni schopnosti piislusnych
strojil, vCetné GdrZby, oprav a dodavek spotfebniho materialu.

Under this Contract, Provider shall provide services for the Client needed for keeping the devices fully operational, including maintenance and
repair services and delivery of consurmnables.

Sluzby podle této Smlouvy budou poskytovany pro zafizeni a pfisiusenstvi stanovend v § 1 této Smlouvy.

Services under this Agreement shall be provided for the devices and its accessories listed in§ 1 of this Contract,

Na vybaveni, které je instalovano na strojich, ale neni uvedeno ve specifikaci v § 1, se poskytovani sluzeb podle této Smlouvy nevztahuje.
Accessories not listed in the specification in § 1 but installed in the device shall not be subject to services provided under the Contract.
Tato Smilouva byla uzaviena na dobu uvedenou v § 1.

This Contract shall be condluded for the period stated in § 1.

Vy3e poplatkd za poskytovani sluZeb, véetné pausélniho poplatku, limitd a dalSi podstatné podminky jsou uvedeny v § 1.

The amount of the service fees, including flat-rate fee, limits and other terms have been included in § 1.

Jakékoliv servisni sluzby bude Poskytovatel podle této Smiouvy poskytovat ve vsedni dny, v dobé do 8:30 do 16:30 hodin.

All services under this Contract undertaken by Provider shall be performed on working days, 8:30-16:30.

§ 3. Platby a platebni podminky
§ 3. Disbursement and payment conditions

Klient se zavazuje platit platby stanovené na zakladé (dajd poéitadel na pfislusnych zafizenich. Zaklad pro urceni vySe poplatkd predstavuiji
kopie nebo vytisky A4 DIN. Definice kopie / vytisku A4 DIN je uvedena v tabulce v § 1.

The Client shall be charged with the costs according to the readings of the devices’ meters. The accounts shall be settled based on the A4
DINcopies or print-outs. Definition of A4 DIN print-out / copy has been included in § 1.

VyZe jednotlivych plateb bude stanovena zplisobem uvedenym v § 1, a to v eskych korunach bez DPH. Veskeré platby museji byt zaplaceny
ve Ihiité a na bankovni G¢et Poskytovatele stanoveny v § 1.

Amount of fees shall be calculated based on the net CZK prices as stated in § 1. Any payments should be paid until the maturity date via bank
transfer to the bank account stated in § 1.

Klient je povinen zaslat Poskytovateli (emailem) stav po&itadel na kaZdém zafizeni k 25. dni posledniho mésice v daném kalendafnim Ctvrtleti.
The Client shall be obliged to send to the Provider (by email) meter readings on the 25th day of the relevant calendar quarter.

Klient se zavazuje umoZnit odelet poditadel prostiednictvim pouZiti technickych a technologickych prostiedkd, které mu poskytne
Poskytovatel.

Client shall allow the reading of the meters by applying technical and technological resources made available by the Provider.

Klient je povinen na vyzvu Poskytovatele nejpozdé&ji nasledujici pracovni den sdélit Poskytovateli idaje na pocitadlech potfebné pro vypocet
poplatkd. Pokud Klient ddaje z poditadel Poskytovateli nesdéli Fadné a véas, ma Poskytovatel pravo vystavit fakturu za kopie/vytisky, a to na
zékladé aritmetického priméru za 3 posledni zG¢tovaci obdobi. Vzniklé rozdily oproti skuteénému stavu budou kompenzovany vyhradné




10.

11.

formou korekce vypocteného mnoZstvi kopie/vytiskd v ndsledujicich z(ctovacich obdobich. Pokud Klient nepfedd Udaje z pocitadel ani
navzdory dal$i vyzvé, ma Poskytovatel pravo samostatné provést odeCet z pocitadel prostfednictvim vlastnich zdrojl a vystavit fakturu za
provedenou sluzbu podie aktuding platného ceniku sluZeb Poskytovatele.

Client shall be obliged to provide to the Provider meters’ readings needed for calculation of the disbursement upon each request made bythe
Provider no later than the next business day following the Provider’s request. Should the Client fail to provide meters' readings duly and in
time, the Provider shall have the right to issue an invoice for the coples/print-outs based on the arithmetic average of the 3 most recent
reference periods. Any discrepancies compared to the actual volumes that arise shall be compensated only through a correction of the
calculated number of copies/print-outs in the future reference periods. If, despite another request, the Client fails to provide meters’ readings,
the Provider shall have the right to read the meters independently using own resources and issue an invoice for the service performed
according to the current Provider’s services price list in force.

Pausalni mésicni Servisni poplatek pokryva naklady na nezbytny materidl a béiné nahradni dily, naklady na béZny vyjezd zaméstnanc(,
néklady na poskytnuti sluzby a testovaci kopie/vytisky, jak je uvedeno v § 1.

Fixed monthly Service Fee shall cover the cost of necessary materials and common spare parts, cost of common personnel journeys, cost of
service performance and test copies/print-outs as stated in § 1.

Klient bere na védomi, Ze instalovany stroj MX-4060V je kancelafské zafizeni, nikoliv produkéni zafizeni.
The Client acknowledges that the installed MX-4060V is an office equipment, not a production facifity.

Pausalni mésicni Servisni poplatek nepokryva naklady na sponky, papir a jind média, na ktera se provadi tisk, demontaZ, opakovanou instalaci
a pfepravu zafizeni v souvislosti se zménou mista uzivani, opravy §kod, které vznikly v dlisledku nespravného provozu, opravy skod, které jsou
dlsledkem pisobeni vySSi moci, neopodstatnény vyjezd servisu, naklady na pribéZnou obsluhu v rdmc doplfiovani toneru, papiru nebo
odstraniovéni zaseknutych listd papiru nebo jinych ¢innosti, které b&né zajistuje uZivatel zafizeni a které jsou uvedeny v névodu k obsluze
zafizeni.

Fixed monthly Service Fee shall not cover the cost of staples, paper and other media used for the purpose of printing, disassemble and re-
installation as well as transportation of the devices connected with the change of location where the devices are used, repair of damages
caused by the Client's misuse, repair of damages caused by force majeure, groundless service calls, cost of ongoing maintenance covering
refilling of cartridge, paper or removing of stuck paper or other activities that are reasonably considered as a responsibility of the device user
and specified in the device manual.

Pausalni mési¢ni Servisni poplatek nepokryva ani instalaci software na zafizenich Klienta (ovladace, uZitkové aplikace atd.), jina Skoleni obsluhy
neZ uvedena v § 4, bod 1, Skoleni souvisejici se software, aktualizace software a jiné ¢innosti souvisejici s informacnim systémem Klienta.

Fixed monthly Service Fee shall also not cover installation of software on the Client’s devices (drivers, utility apps, etc.), operator trainings
other than the ones specified in &4 par. 1, trainings connected with software, software update and other activities connected with the IT
system of the Client.

Poskytovatel mizZe poskytnout Klientovi jiné sluzby neuvedené v této Smiouvé na zékladé pisemné objednéavky Klienta, a to za cenu, kterd je
uvedena v ceniku Poskytovatele platném ke dni objednéavky, nebo za cenou dohodnutou mezi Klientem a Poskytovatelem.

The Provider may provide other services not determined by this Contract pursuant to the Client's order in writing and according to the
Provider’s price list valid on the day of the order or for the price agreed between the Client and the Provider.

Poskytovatel vystavi fakturu za poskytované stuzby na konci kaZzdého kalendarniho Ctvrtleti. Termin splatnosti faktury je stanoven v § 1.
The Provider shall issue an invoice for the services at the end of each calendar quarter. Maturity date of the invoice is stated in § 1.

8§ 4. Povinnosti Poskytovatele
§ 4. Obligations of the Provider

Provozovatel se zavazuje:
The Provider shall:

a) na prani Klienta provést jednorazové Skoleni o (drébé a obsluze zafizeni v rozsahu nepfekracujicim 30 minut a za (casti maximalné 3
Ucastnikd. Skoleni pro vétsi poet Gcastnikll nebo v jiném rozsahu mdZe byt provedeno za tplatu podle aktudiniho ceniku Poskytovatele.

a) upon Client's request, perform one training not exceeding 30 minutes and 3 participants covering devices’ maintenance and operation.
Trainings for a larger number of participants and/or covering different scope may be performed for a fee consistent with the current price list
of the Provider.

b) udrzovat technicky stav zafizeni v souladu s touto Smiouvou.
b) maintain the device in proper technical condition in accordance with this Contract.
c) reagovat na vyzvu a objednavku Klienta v Dobé odpovédi servisu uvedené v § 1 s vyhradou bodu 2 v paragrafu 4.

¢) respond to the requests and orders submitted by the Client within the Service Response Time stated in § 1, subject to item 2 of this
paragraph.

Doba odpovédi servisu stanovend v § 1 miiZze byt pfiméfenym zplisobem prodiouZena, je-li ¥adost Klienta dorufena po 12:00 hodin. Nejdéle
v8ak nasledujici pracovni den do 12hod.

If the Client’s request is sent after 12.00 a.m., Service Response Time stated in § 1 may be extended, but no later than the next business day
within 12 a.m.

§ 5. Povinnosti Klienta
§ 5. Client’s obligations

Zékaznik se zavazuje:

The Client shall:

a) umistit zafizeni na vhodném a k tomu uzpdsobeném misté a pouZivat ho v souladu s ur¢enim a doporucenim Poskytovatele.

da) place the device in a proper and adapted place and use it in accordance with its purpose and the Provider’s recommendations.
b) pouZivat vyhradné toner dodany Poskytovatelem.

b) Use only the cartridge delivered by the Provider.

¢) pouZivat odpovidajici média pro tisk/kopirovéni, ktera jsou uvedena a specifikovana v navodu k obsluze a ve specifikaci zafizeni.
¢) use for the purpose of printing/copying, only proper media determined and fisted in the manual and device specification.

d) neprodlené informovat Poskytovatele o nutnosti zahdjit servisni Gikony.




d} inform the Provider immediately on the need fo commence service.

Objednavky sluZeb a doddvek materidlu budou poddvény telefonicky na (‘.Fslo_v pracovni dny v dobé 8:30-16:30 hod.,

nebao kdykoliv e-mailem na adresu |G

Service and  materials delivery orders  should  be laced vid telephone by calling the number
ekl 07 working days,. 8:30-16:30 or via email 24/7

Klient se zavazuje umoZnit Poskytovateli provést nezbytné Cinnosti potfebné k plnénf této Smiouvy.

Client shall enable The Provider fo perform necessary actions needed for completion thereof:

Klient se zavazuje pisemné informovat Poskytovatele o pldnované zméné mista instalace Pfedmétu smlouvy alespon sedm dni predem.

Client shall provide the Provider with written information concerning any planned change of the installation location of the Subject of the
Contract minimum 7 days in advance. o

Klient se zavazuje zajistit, 7e za Ucelem poskytovani sluZeb budou mit k Pfedmétu smlouvy pfistup pouze osaby povéfené Poskytovatelem,

Client shall guarantee that the access to the Subject of the Contract in order to perform service shall be limited to persons authorised by the
Provider.

Klient je povinen informovat Poskytovatele pisemnou formou o téchte skutetnostech:

a) zména nazvu, sidla nebo jind zména, kterd ma vliv na vystavovani dokumentt tykajicich se uZivani Pfedmétu smiouvy,

b) zmeéna v zakladatelskych dokumentech, vEetné zmény statutarnich organf Klienta,

€) zména umisténi zafizeni, které miZe mit podstatny vliv na zpiisob a parametry pinéni této Smiouvy a poplatky, které jsou v ni uvedeny.

Clfent shall be obliged to inform Provider immediately in writing if the following happens:

a) change of name, seat and other changes that influence the issuing of the sale documents,

B) changes in registering documents indluding changes concemning Client’s representation,

¢} change of the device location, which may significantly influence the way and parameters related with the Contract performance and
prices determined therein.

Vracend korespondence zasland Klientovi doporucend se povazuje za dorutenou.
Returned letters sent (o the Client with acknowledgement of receipt shall be recognised as delivered,

Klient se zavazuje platit poplatky stanovené v této Smlouvé ve sjednanych terminech. V pfipadé prodleni Klienta mé Poskytovatel pravo
prerusit pinéni poskytovana podle této smlouvy, &imé viak neni dotfena povinnost Klienta naddle pinit zavazky, které ze Smiouvy vyplyvail.

The Ciient shall pay the fees stated in the Contract within the agreed payment terms. In the case of the Client’s delay, the Provider shall have
tfie right to withhold the performance of the Contract, which shall not release the Client from the labilities thereof.

§ 6. Doba pinéni a ukonéeni smlouvy
§ 6. Contract term and termination

Tato smiguva je uzaviena na dobu urtitou, kterd je uvedena v § 1.

This Conlract is conduded for a definite period of time specified in § 1.

Neozndmi-li nékterd ze stran druhé smiuvni strané alespofl tfi mésice pfed uplynutim doby trvani Smiouvy, Ze na prodlouzeni doby trvani
Smlouvy nema zajem, prodiuzuje se trvani Smiouvy na dobu neurditou, a to za podminek platnych ke dni prodlouZeni doby trvdni Smlouvy na
dobu neurcitou.

If any of the Conlractual Parties does not inform the other Contractual Party on the intention not to continue in performance of the Contract at
least three months prior to the date of expiry of the Contract the ferm of the Coniract shalf be prolonged for an indefinite period under the
terms of the Contract similar to the terms existing upon prolongation of the duration of the Contract for an indefinite period.

V pfipadé, e do3lo k prodiouzeni doby trvani Smiouvy na dobu neurditou podle § 6 odst. 2 této Smiouvy, je kaZda smluvni strana opravnéna
tuto Smiouvy vypovédét pisernnym azndmenim dorufenym druhé smiuvni strané. V takovém pfipadé Smilouva zanikd posledni den mésice
nasledujiciho po doruceni vypovédi.

If the term of the Contract has been prolonged for an indefinfte period in accorandance with § 6(2) of this Coniract each Contractual Party
may withdraw from this Contract by delivery of a written notice fo the other party. In such case, the Contract terminates on the last day of the
month folfowing the month of delivery of the notice.

Kromé prava na ukongeni této Smiouvy stanovengho v jinych ustanovenich této Smiouvy nebo v piisiudnych pravnich pfedpisem miZe byt tato
Smiouva vypovézena s okamZitou (cinnosti pred jejim vyprienim z vainych dévada,

Za vainy dlivod se povaZuje:

a) Klient je v prodleni se zaplacenim jakekoliv Castky splatné podle této Smiouvy Poskytovateli po dobu presahuiici dvé za¢tovaci obdobf,

b) Klient poruSuje povinnosti stanovené v § 5.

c) proti Klientovi bylo zahajeno jakékoliv vykondvaci nebo exekutni fizeni.

d) proti Klientovi bylo zahdjeno insolvenéni fizeni.

e) pokud dojde k Gmrti Klienta nebo Klient vstoupi do likvidace.

f)  Poskytovatel neopravi poruchu zafizeni po dobu delsi nez 14 dni.

In addition to the termination rights stated in any other provisions of this Contract and applicable laws, the Contract may also be terminated
before its expiration with immediate effect due to a significant reason.

Significant reason shall include:

a) Cient's delay with any payments to the Provider under this Contract for a period exceeding twe reference periods,

b) Cient's breach of any obligation stated in § 5,

¢} any enforcement or execution proceedings have been initiated against the Client

d) insolvency proceedings inftiated against the Giient

e) Client dies or Client enters into djissolution proceedings

) The Provider fails to repair a defect of the devices within a period exceeding 14 days

Vypovéd” Smiouvy z diivod uvedenych v § 6, €ldnek 4, odst. a) a2 f) musi byt uéinéna podana pisemné s uvedenim diivodu.
Termination of the Contract due lo the reasons specified in §6 item 4 sections a-f shall be made in writing with reason specified.

§ 7. Zavérelna ustanoveni
& 7. Final provisions

Ve vécech neupravenych touto Smlouvou se uplatni ustanoveni obtanského zakoniku.




To all matters not regulated by the agreement. Civil Code shall aoply.
Veskeré spory wyplyvajici z této Smlouvy nebo v souvislosti s ni budou rozhodovdny piisluénymi soudy Ceské republiky. Rozhodél dolozka se

-

Al disputes resulting or connected thereof shall be settled by the compelent courts in the Czech Republic. Arbitration dause has not been

2
nesjednéva.
agreed.
3. Tato smlouva m@Ze byt ménéna pouze pisemné, jinak je zména neplatnd.

Any amendments to the Contract shall be made in writing or otherwise nuif and void.
j ithZ kaida ze stran obdril po jednom vyhotoveni

4. Tato smiouva byla vyhotaxen  Va E;#?u i
el (he L I'
il ~
The agreement has b
Wfor'w* IJI"‘n fechnologies s.r.o,
Tufanka 116, 627 00 Bmo
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Za Poskytovatele
Provider’s signature

Datum, misto Tl . 208
Date, Place ;

€ Copy for each party.
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