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GDPR DATA PROCESSING ADDENDUM 
Software Maintenance and Support for On-Premises 
Programs 

PURPOSE OF THIS ADDENDUM 
In the course of providing Software Maintenance 
and Support Services (as defined below) to 
customers using Ex Libris Programs installed on 
systems at the customer's (or a third party's) 
premises, Ex Libris may under certain 
circumstances have access to Personal Data (as 
defined below) held on such systems of the 
customer. 

On 25 May 2018, the ReguJation (EU) 2016/679 of 
the European Parliament and of the Council of 27 
April 2016 on the protection of natural persons with 
regard to the processing of personal data and on the 
free movement of such data (the "General Data 
Protection Regulation" or "GDPR") is scheduled 
to become applicable. 

The purpose of this Data Processing Addendum is 
to incorporate the data processing terms set forth 
below into current agreement(s) for the provision of 
Ex Libris Software Maintenance and Support 
Services (the "Agreement(s)") between Ex Libris 
and the customer identified below ("Customer''). 
These data processing terms shall govern potentiaJ 
access by Ex Libris of Personal Data of Customer's 
Data Subjects. The term "Software Maintenance 
and Support" in the data processing terms set forth 
below refers to those of the Ex Libris Software 
Maintenance and Support Services provided under 
the Agreement(s). 

CUSTOMER EXECUTION OF ADDENDUM 
This Addendum has been signed on behalf of 
relevant Ex Libris entities. To complete and 
execute the Addendum. the Customer must: 

l. Fill in the information requested on the
signature page and sign where indicated.
This Addendum must be signed by the
same Customer entity that executed the
Agreement(s) for the Ex Libris Software
Maintenance and Support Services.

DODATEK O ZPRACOV A.Ni OSOBNICH 
ODA.JU V SOULADU S GDPR 
Udriba a podpora soflwarn pro potitacove 
programy instalovane u zakaznika 

UCEL TOHOTO DODATKU 
V ramci poskytovanf Sluzby udrzby a podpory 
softwaru (jak je definovano nfze) pro zakazn(ky, 
kterf pouzi'.vajf programy Ex Libris instalovane na 
zafizeni v prostorach zakaznfka (nebo tretf strany), 
muze mft Ex Libris za urcitych okolnosti pi'istup k
osobnfm udajum (jak jsou definovany nize), ktere 
jsou ulozeny na techto zaHzenfch zakazru'Jra. 

Dne 25. kvetna 2018 nabude ucinnosti nar1zeni 
Evropskeho parlarnentu a Rady (EU) 2016/679 ze 
dne 27. dubna 2016 o ochrane fyzickych osob v 
souvislosti se zpracovanfm osobnfch udaju a o 
volnem pohybu tecbto udajii (dale jen ,,Obecoe 
nanzeni O ochrane �obnich udaju" nebo 
,,GDPR"). 

Ucelem tohoto Dodatku o zpracovanf osobnfch 
udaju je zaclenit podmfnky zpracovanf osobnfch 
udajli uvedene nfze do stavajfcf smJouvy 
(stavajfdch smluv) o poskytovanf Sluzeb udrzby a 
podpory softwaru spolecnostf Ex Libris ( dale jen 
,,Smlouva", pi'icem jednotne cfslo zahrnuje i pojem 
smJuv v rnnoznem cfsle) uzavrene mezi spolecnostf 
Ex Libris a nfze uvedenym zakazru'kem (dale jen 
,,Zakaznik"). Ujednanfm ohledne zpracovanf 
Osobofch udajti se bude rfdit potencialnf pffstup Ex 
Libris k osobnfm udajum zpracovavanym 
ZakaznO<em o Subjektech udajti. Pojmem ,,Sluzby 
udrzby a podpory software" se v nfze uvedeoych 
podmfokach zpracovanf osobnfch udaju rozumi 
sluzby udrzby a podpory software spolecnosti Ex 
Libris poskytovane podJe Smlouvy. 

PODPIS DODATKU zAKAZNiKEM 
Tento Dodatek byl podepsan jmeoem pnslusnych 
subjektu Ex Libris. Pro ucely dokoncenf a podpisu 
tohoto Dodatku musf Zakazn fk: 

l. Vyplnit pozadovane informace na
podpisove strane a na urcenem mfste
pripojit svuj podpis. Tento Dodatek musi

byt podepsan stejnym subjektem
Zakaznika, ktery podepsal Smlouvu o
poskytovanf Sluzeb udrzby a podpory
sofware spolecn�ta Ex Libris.
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2. Scan and send the completed and signed
Addendum to Ex Libris by email to
xxxxxxxxxx@xxxxx

EX LIBRIS ENTITY 
This Addendum is entered into between Customer 
and the Ex Libris entity that is the party to the 
Agreement(s) ("Ex Libris"). 

EFFECTIVE DATE 
Once signed by Customer, this Addendum shall 
apply as of 25 May 2018, according to Article 99 of 
the GDPR, and shall enter into force and become 
legally binding upon Ex Libris l receipt of the 
Addendum validly completed and signed by 
Customer. 

CONT ACT FOR ADDITIONAL 
INFORMATION 
Any question related lO execution of this 
Addendum should be directed to your Ex Libris 
sales contacL 

CONTINUITY OF THE AGREEMENT(S) 
The terms of the Agreement(s) remain unmodified 
except lo the extent expressly modified herein 
and/or in a prior amendment signed by both parties. 

2. Naskenovat a odeslat vypln!ny a
podepsany Dodatek spolecnosti Ex Libris
e-mailem na adresu
xxxxxxxxxx@xxxxx.

SUBJEKT SPOLECNOSTI EX LIBRIS 
Tenlo Dodatek by! uzavfen mezi Zakaznfkem a 
subjektem spol�nosti Ex Libris, ktery je smluvni 
stranou Smlouvy (dale jen ,,Subjekt Ex Libris"). 

DATUM UCINNOSTI 
Pote., co Zakaznik tento Dodatek podepfse, nabude 
tento Dodatek ucinnosti podle clanku 99 GDPR dne 
25. kvetna 2018 a vstoupr v platnost a stane se
pr�vne u\vaznym okanuikem, kdy Subjekt Ex
Libris obdrzf platne vyplneny Dodatek podepsany
Zakaznfkem.

KONT AKTNi OSOBA, KTERA POSKYTNE 
DOPLNUJf ci INFORMACE 
Jakekoli dotazy tykaj fci se podpisu tobolO Dodatku 
smtrujte na sveho obchodnllio zastupce Ex Libris. 

NEDOTCENA. PLA TNOST SMLOUVY 
Podm(nky Smlouvy zus�vajf beze zmeny, pokud 
nebyly vyslovne zmen!ny t(mto Dodatkem a/nebo 
n�kterym z ptedchozfch dodatku podepsanym 
obema smluvnimi srranami. 
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DATA PROCFSSING TERMS 

This Addendum, together with the Agreement (as defined 
below), constitutes the contract governing the proces.sing 
by Ex Libris with respect to Regulation (EU) 2016/679 
of the European ParUament and of the Council of 27 
April 2016 on the protection of oaturaJ persons wilh 
regard to the processing of personaJ data and on the free 
movement of such data (lhe "General Data Protection 
Regulation" or "GDPR''). The parties to this 
Addendum shall comply with the requirements set fonh 
in the GDPR with respect lo processing, during 
performance of Software Maintenance and Support 
Services, of Personal Data covered by the GDPR. 

This Addendum shall not be conscrued to impose any 
obligations beyond those required by the GDPR itself. 
Capitalized terms used herein and not defined herein 
shall have the meaning ascribed to them in the 
Agreement. 

1. Definitions

1.1 "Agreement" means the license or software
maintenance and support agreement(s) or other 
concract(s} pursuant to which Ex Llbris provides 
Customer with Software Maintenance and 
Support Services (as defined below). This 
Addendum is incorporated in and fonns a part 
of the Agreement. 

1.2 ''Data Controller" means Customer, as
controller wider the GDPR 

1.3 "Personal Data", ''Personal Data Breach", 
"Processing'', "Processed" and ''Data 
Subject" shaJI have the meaning specified for 
each term in the GDPR 

2. Processing Details

2. I Subject-matter and duration of the Processing

The subject-maner of the Processing includes the
provision to Data Controller of on-going
maintenance and technical support services
specified in the Agreement for Ex Libris Programs
installed on Data Controller's systems ("Software
Maintenance and Support Services") which
may include remote access for bug and error
identification and analysis, supply of updales and 
other services described in the AgreemenL The 
duration of the Processing shall be the term of the 
Agreement and a reasonable and Limited period of 
time following its eitpiration and termination (see 
Section I O below (Rerum or Deletion)), all as
further described herein and in the Agreement.

PODMfNKY ZPRACOV ANf OSOBNiCH 
UDAJU 

TentO Dodatek spQletnl! se Smlouvou (jak je vymezeno 
nize) p!'edstavuje smlouvu. kterou se Ndf zpracovani 
osobnfch tldaji'l Ex Libris ve smyslu natizeoi 
Evropskeho parlamentu a Rady (EU) 2016/679 ze dne 
27. dubna 2016 o ochran! fyzickych osob v souvislosti
se zpracovanim osobnich udajO a o volnem pohybu
techto udaju (dale jen .,Obecne nafizeru o ochraoe
osobnacb udaju" nebo ,,GDPR"). Strany tohoto
Dcxlatku se zavazujf doddovaL povinnosti, ktere stanovf
GDPR s ohledem na zpracovani osobnfch udaju
provad6ne behem poskytoviinJ Sluzeb udrfby a podpory
sofiwaru.

Teoto Dodatek nelze vykladat tak, ie by ukladaJ 
jakekoli povinnosti nad ramec povinnostf stanoven9cb 
GDPR. Pojmy uvedene v tomto Dodalku s velkym 
potate�im pfsmenem. ktere zde vhl nejsou 
definovany. maji vyznam uvedeny ve Sm1ouv!. 

1. Vymezenf pojmu

I. J ,.Smlouvou" se rozumf licentnf smJouva nebo
smlouva o poskytovani Slu!eb udrfby a 
podpory software nebo jine smlouvy, podle 
ktere Ex Libris poskyruje Zakaznikovi (jak. je 
definovano nize). Temo Dodatek je zatlenen 
do Smlouvy a tvol'f jejf souMst. 

1.2 ,.Sprivcem osobnfch 6dajl1" se rozumi 
ZAkaznfk jakofto spravce ve smyslu GDPR. 

l.3 ,,Osobni udaje", ,,Pomseni zabez�eni
Osobnich iidaju", ,,Zpracovaru", 
uZpncovano" a ,.Subjekt udajl1" majf 
v:9znam uvedeny v GDPR. 

2. Udaje o Zpracovanf

2.1 Ptedmi!t a doba trvanf Zpracovani 

Pfedmetem Zpracovani je poslcytovani slufeb 
Spravci osobnfch 6daj0. ktere se t9kajf pruMfoe 
udrfby a tecbnicke podpory, jak je uvedeno ve 
SmJouve ohledne programu Ex Libris 
instalovanych na zaffzenfch Spravce osobnfch 
udaju (dale jen ,,Sluzby udriby a podpory 
Softwaru"), ktere mohou zahrnovat vzd.ileny 
pffsrup za ucelem identifikace a anal9zy chyb, 
cbyb V programu, Z8 UCClem dodavky ak:tualizacf 
a jinych slu!eb popsanych ve Smlouve. Osobnf 
udaje budou Zpracovavany po dobu tTVanf
SmJouvy a po pi'i:mefene omezenou dobu po 
uplynuti jejf platnosti a jejfm ukonceni (viz 
tlanek 10 ni!e (V:racenf nebo vymaz) ),jakje dale 
uvedeno a jak je uvedeno ve Smlouv6. 
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2.2 Pur:pose of the Processing 2.2 

Toe purpose of the imended Processing of 
Personal Data is for the provision to Data 
Controller of I.he Software Maintenance and 
Support Services and related services described in 
the Agreement and the performance of Ex Libris' 
obligations under the Agreement. 

2.3 Nature of the Processing 2.3 

Tbe nature of the Processing shall be to provide LO 
Data Controller the Software Maintenance and 
Support Services pursuant to the Agreement and 
as further instructed by Data Controller by way of 
support requests in scope of the Software 
Maintenance and Support Services. Ex Libris may 
also provide other services to the extenL described 
in the Agreement or other written request by Data 
Controller. 

2.4 Type of Personal Data 2.4 

The subject of the Processing shall be Personal 
Data types stored by Data Controller on the 
systems running the Ex Libris Programs to which 
.Ex Libris will have access in connection with 
providing the Software Maintenance and Support 
Services and/or provided by Data Controller to Ex 
Llbris in the course of providing the Software 
Maintenance and Support Services. Data 
Controller coo.firms that it does not store in such 
systems to which Ex Libris will have access (a) 
speciaJ categories of data described in Article 9( I)

of the GDPR, (b) credit card information and 
financial inst1tut1on account numbers, 
employment records or personal financial records, 
or {c) any data prohibited by the GDP R 

2.5 Categories of Dam Subjects 2.5 

The categories of Data SubjectS shall be 
determined by Data Controller and may include, 
without limitation, Data Controller's library 
patrons, library staff, faculty, students, 
administrators. employees, visitors and alumni as
well as other authorised users. 

3. Data Controller instructions 3. 

Ex Libris shall process Personal Data only within
the scope of Ex Libris' obligations under the
Agreement and the GDPR, according to 
documented instructions of Data Controller. This 
Addendum and the relevant terms of the
Agreement constitute documented instructions of
Data Controller with respect to the Processing of 
Personal Data. Data Controller shall be 
responsible for having all necessary rights to 
collect and process and to allow collection and

U�el zpracovani 

-Ocelem zamy�leneho Zpracovani Osobnfch 
udajil je poskytovanf Sluzeb udriby a podpory 
softwaru a souvisejfcfch slu!eb uvedenych ve 
Smlouv! Spravci osobnich udaju a pln!ni 
povinnostf Ex Libris podle Smlouvy. 

Povaha zpracovanf 

Povaha Zpracov4nf spoti'va v poskytovanf 
Sluzeb udrzby a podpory softwaru Spravci 
sobnich podle Smlouvy a v souladu s polcyny 
Spravce osobnfch udaju prostlednicrvfm 
pozadavku na podporu v rozsahu vymezenem 
Slufbami udrzby a podpory software. Ex Libris 
miiie rovoa poskymout dam slufby v rozsahu 
uvedeoem ve Smlouv! nebo v jine pisemne 
zadosti Spravce osobnich udajtl. 

Druh Osobnfcb udajtl 

Predm!t.em Zpracovani budou Osobnf udaje 
ulofene Spravcem osobnfcb udajtl na zaffzenr, na 
kterych jsou spust!ny pofftai!ove programy Ex 
Libris, ke kterym ma Ex Libris pffstup 
v souvislosti s poskytovanim Sluieb udrlby a 
podpory software a/nebo poskytnute Spravcem 
osobnicb udaju Ex Libris v pnlbl!hu poskytovanf 
Slufeb udrzby a podpory software. SprAvce 
osobnfch udaju potvrzuje, ie oa ta.kovycb 
zarfzeruch, ke kterym ma Ex Libris pffstup, 
neuldada (a) zvlastni kategorie osobnfch udajO ve 
smyslu Cl. 9 odst. I GDPR, (b) informace o 
kreditnicb kartach a c!isla uc:!tt\ u financ!nfch 
institucf, osobnf spisy z.amt!stnaocil nebo osobnf 
finanlni zaznamy oebo (c) osobni udaje 
zakazane GDPR. 

Kategorie SubjektO udahi 

Kategorie Sabjelml udajO stanovf Spravce 
osobnfch udajll, pfilemz tym mobou zahmoval 
zejmena c:!tenal'e knihovny Spravce osobnfch 
udaj'1. pracovnfky knihovny. pracovniky fakulty, 
studenly, administratory, zamestnance, 
nav�tevnfky, absolvency a take dam opravnenc 
u!ivatele. 

Pokyny Spravce osoboicb udaju 

Ex Libris je opravnen zpracovavat Osobni udaje 
pouze v rozsahu povinnosli Ex Libris podle 
Smlouvy a GDPR a v souladu s dolozenymi 
pokyny Spravce osobnfch udajO. Tento Dodatek 
a pffsluAna ustanovenf SmJouvy predstavujf 
doloiene pokyny Spravce osobnfcb udaju 
tykajfcf se Zpracovanf Osobnfch udajti. Spravce 
osobnich udaju je zodpovMny za obstaranf v�ecb 
pottebnycb opravneni ke sbromaicfovani a 
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4. 

5. 

5.1 

5.2 

5.3 

processing of all Personal Data contemplated 
hereunder. 

Confidentiality obligations of Ex Llbris 4.
personnel 

Ex Libris shall take reasonable steps 10 ensure that 
only authorized personnel have access to Personal 
Data on a strict need-to-know basis. AJI personnel 
of Ex Libris engaged in lhe processing of Personal 
Dara (i) wilJ process Personal Dara only in 
accordance with the Agreement and this 
Addendum. unless required to do so by Union or 
relevant Member State law and (ii) have 
committed to maintain the confidentiality of any 
Personal Data. 

Technical and organizational measures 5. 

Taking into account the state of the art. I.he costs 5.1 
of implementation and I.he nature, scope, context 
and purposes of processing as well as the risk of 
varying likelihood and severity for the rights and 
freedoms of natural persons, Data Controller and, 
to the extent applicable to lhe provision of the 
Software Maintenance and Support Service, Ex 
Libris shaD in scope of their responsibilities and 
obligations due to the GDPR implement 
appropriate technical and organisational measures 
to ensure a level of security appropriate to the risk. 
including inter alia as appropriate: 

• the pseudonymisation and encryption of
Personal Data;

• the ability to ensure the ongoing
confidenliality, integrity, availability and 
resilience of processing systems and services;

• the ability to restore the availabiHty and
access to Personal Data in a timely manner in
the event of a physical or technical incident;

• a process for regularly testing, assessing and
evaluating lhe effectiveness of technical and
organisational measures for ensuring the
security of the processing.

In assessing the appropriate level of security, 5.2 
account shall be ea.ken of the risks that are 
presented by processing. in particular from 
accidental or unlawful destruction, loss, 
aJteratioo, unauthorised disclosure of, or access to 
Personal Data transmitted, stored or otherwise 
processed. 

The technicaJ and organizational measures are set 5.3 
out in more detail in the Schedule I to this GDPR 
Addendum. Ex Libris shall. upon request, provide 
Data Controller with information regarding the 

zpracovanf ve�kerych OsobnJch udajii, krere jsou 
pl'edmttem tohoto Dodatku. 

Povinnost mtienlivosti zamestnancu Ex Libris 

Ex Libris ufini pfimlfene kroky. aby zajistiJ. ze
ptfstup k Osobnim udajum budou mft pouze 
oprAvneni zam!stoanci a to pouze v 
rozsahu nezbytoo nutnem. �ichni zam6stnanci 
Ex Libris, klefi se podilejf na zpracovruu 
Osobnich udaj,i i) budou zpracovAvat Osoboi 
udaje pouze v souladu se Smlouvou a timto 
Dodatkem, oestanovf-li unjjni pravo oebo 
vnitrostatnf pravo pf'fslufaeho c!lenskeho statu 
jinak a ii) zavazali se zachovavat mlc!enlivos1 o 
jakychkoliv Osobnich Gdajich. 

Tecbnicka a organizacru opatrenf 

S pfihlednutfm k souc!asnemu stavu techniky, 
mikladnm na provedeni a povaze, rozsahu, 
kontexru a uc!eh1m zpracovani i k ni.zo! 
pravd!podobnym a rozn! zavaznym riziktim pro 

prava a svobody fyzickych osob, pl'ijmou 
Spravce osobnich udajll a, v rozsahu 
odpovidajfcfm poskytovanf Sluzeb udrzby a 
podpory software, Ex Libris, v rozsabu svych 
povinnosa a odpov&lnosti die GDPR vhodna 
technicka a organizac!nf opatfeoi, aby zajistili 
vbodnou uroveii zabezpetenr odpovfdajfcf 
danemu riziku, vc!em6 mimo jine pfim!fene: 

• pseudonymizace a �ifrovani Osobnfch
udaju,

• schopnosti nepi'etdit! zaji�t'ovat duv!most,
integritu, dostupnost a odolnost syslemu
a sluzeb zpracovanf,

• schopnosti obnovit dostupnost Osobnfch
udaj6 a pffstup k nim v�as v pttpad!
fyzickych c!i technickych incidentu,

• procesu pravidelneho testovani, posuzovaoi
a hodnocenf ueinnosti zavedenych
technickycb a organizafofch opatfeoi pro
zajistenr bezpecnosti zpracovAnf.

Pfi posuzovAni vhodne urovn! bezpecnosti se 
zohledni rizika. ktera pfedstavuje zpracovanf, 
zejmena rizika nahodneho aebo protipravnfho 
zni�eni, ztraty, pozmMovanf, neopravn!neho 
zpf(stupn6nI pfedavanych. ulofonych nebo jioak 
zpracovavanych Osobnich udaju, nebo 
neopravn6neho pnstup k nim. 

Technicka a organizatnf opatfeoi jsou 
podrobn!ji popsana v oft1oze �. 1 tohoto Dodatlru 
GDPR. Ex Libris poskytne Spravci osobnfch 
udaju na jeho Mdost informace o technjckycb a 
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technical and organizational measures referred to 
in Schedule 1. 

6. Subcontactors 6. 

6.1 Ex Libris will ensure that: (a) any subcontractor it 6.1 
engages to process Personal Data under the 
Agreement on its behalf does so only on the basis 
of a written contract which imposes on such 
subcontractor data protection obligations 
comparable to those imposed on Ex Libris in this 
Addendum; and (b) where any such subcontractor 
engaged by Ex Libris fails to fulfil its data 
protection obligations, Ex Libris shall remain 
fully liable to Data Controller for the pe.rformance 
of that subcontractor's obligations. 

6.2 Data Controller hereby authorizes Ex Libris to 6.2 
engage affiliates (under common ownership with 
Ex Libris) as specified below to participate in 
performance of Ex Libris' obligations with 
respect to processing of Personal Data under the 
Agreement and this Addendum and to transfer 
Personal Data to such affiliates for such purpose. 
The specified affiliates and any other 
subcontractors, their respective jurisdictions of 
organization and description of their activities are 
set forth on the Ex Libris website, currently at 
https://xxxxxxxxxx. 

7. Data Transfer 7. 

8. 

Data Controller acknowledges and accepts that
the provision of the Software Maintenance and
Support Services under the Agreement may
require access and processing of Personal Data by
Ex Libris affiliates in third countries (as set forth

above), including certain countries outside the
EEA. With respect to access of Personal Data by
an affiliate located outside of the EEA, Ex Libris
shall in advance of any such access ensure that
such countries are recognized by the European
Commission as providing an adequate level of
data protection or that a mechanism is in place to
provide appropriate safeguards and enforcement
of Personal Data protection in compliance with
the requirements of the GDPR.

Rights of Data Subjects

Ex Libris will comply with the GDPR
requirements applying to Ex Libris concerning
Data Subjects rights to access, rectify, erase, block
and export Personal Data relating to Data Subjects
in scope of the Software Maintenance and Support
Services. If Ex Libris receives a request from Data
ControUer's Data Subject concerning Personal

8. 

organizacruch opattenich uvedenych 
v pNloze c. I . 

Subdodavatele 

Ex Libris zajistf, aby: a) kazdy subdodavatel, 
ktereho poveff, aby jeho jmeoem zpracovaval 
Osobnf tidaje, ktere Ex Libirs zpracovava podle 
Smlouvy, tak cioil pouze na zaklade pfsemne 
smlouvy, ktera uklada takovemu subdodavateli 
povinnost chranit osobni udaje ve srovoatelnem 
rozsahu, v jakem ji Ex Libris ukJada tento 
Dodatek, a b) pokud takovy subdodavatel 
povefeny Ex Libris nesploi sve povionosti 
tykajfcf se ochrany osobnfch udajii, bude za 
plneni povinnostf takoveho subdodavatele pine 
odpovedny vuci Spravci udaju nadale Ex Libris. 

Spravce udaju timto udeluje Ex Libris souhlas, 
aby k ploeni svych povinnosti v souvislosti se 
zpracovanim Osobnich udaju podle Smlouvy a 
tohoto Dodatku Ex Libris vyuzil sve oize 
uvedene spffznene osoby (vlastnene stejnou 
osobou jako Ex Libris) a aby takovym 
spffznenym spoletnostem pi'edaval Osobni udaje 
za tfmto ucelem. Uvedene spfiznene osoby a jinf 
subdodavatele, pravni rad, kterym se pfislusna 
organizace fid(, a popis jejich cinnosti jsou 
uvedeny na internetovych strankach spolea1osti 
Ex Libris, tj. v aktualne na adrese 
https://xxxxxxxxxx 

Pfedavani osobnich udaju 

Spravce osobnich udaju bere na vedomi a 
souhlasi s tim, ze poskytovanf Sluieb udriby a 
podpory software podle Smlouvy muze 
vyzadovat pl'fstup a zpracovanf Osobnich udajti 
spl'iznenymi spole<!nostmi Ex Libris ve tfetfch 
zemfch (jak je uvedeno vy�e), vcetne nekterych 
zemf mimo EHP. Pokud jde o pl'fstup k Osobnfm 
udajum spfiznenou spolecnostf mimo EHP, je Ex 
Libris povinen pl'edem zajistit, aby se jednalo o 
staty uznane Evropskou komisf jako zeme 
zajiSt'ujici odpovfdajfcf uroven ochrany osobnich 
udajii nebo, aby byl zavedeo mechanismus pro 
zajistenf vhodnych zaruk a opatfeni k 
prosazovani ochrany Osobnich udaju v souladu s 
pozadavky GDPR. 

Prava subjektu udaju 

Ex Libris bude dodrfovat pozadavky GDPR, 
ktere se na nej vztahuji, stran prav Subjektu 
udajti na pi'fstup, opravu, vymaz, blokovani a 
pi'enositelnost Osobruch udaju Subjektu udaju 
V rozsahu Sluzeb udrzby a podpory software. 
Pokud Ex Libris obdrlf zadost Subjektu udajii 
Spravce osobnich udajti tykajicf se uplamenf 
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9. 

Data stored m the Data Controller systems 
running the Ex Libris Programs to exercise one or 
more of its rigbts under the GDPR. Ex Libris will 
re.direct the Data Subject to make its request 
directly to Data Controller. 

Assistance to Data Controller 

Taking into account the nature of processing and 
the information available to Ex Libris, Ex Libris 
may provide assistance to Data Controller as Data 
Controller reasonably requests in relation to Data 
Controller's compliance with the obligations 
pursuant to Articles 32 to 36 of the GDPR in the 
scope of the Software Maintenance and Support 
Services, and Data Controller shaU cover all costs 
incurred by Ex Libris in connection with its 
provision of such assistance. 

9. 

jednoho nebo vfce prav podle GDPR ve vztahu 
k Osobnim udajum ulozenym na zanzenf 
Spravce osobnfch udaju, na kterych jsou 
spust�ny pocitacove prograrny Ex Libris. odkaze 
jej Ex Libris pfimo na Spravce osobnich udaju. 

Poskytovani soucinnosti Spravci osobnfch 
udajt1 

S ohledem na povahu zpracovaoi a informace, 
ktere ma Ex Libris k dispozici, je Ex Libris 
schopno poskytnout Spravci osobnfch udaju 
soucinnost v rozsahu, v jakem ji bude Spravce 
osobnfch udaju pfim�fen� pofadovat v 
souvislosti s pln�nim povinnosti Spravce 
osobnich udaju pod.le clan.ku 32 az 36 GDPR a 
to v rozsahu poskytovani Sluzeb udrzby a 
podpory software, pritem.z Spravce osobnich 
udajii uhradi Ex Libris veskere naklady 
vynalozene V SOUVislosti S poskytnutfm takove 
soucinnosti. 

10. Return or deletion of Personal Data after 10. Vraceni nebo vymaz Osobnich udaju po 
expiration or termination of Agreement uplynuti doby trvani nebo ukonfeni Smlouvy 

After the expiration or other terminatfon of the
Agreement or the Software Maintenance and
Support Services, Ex Libris shall delete Data
Controller's Personal Data of Data Subjects, if
any, which may have been stored on Ex Libris
systems when accessing Data Controller's
systems with respect to the relevant Software
Maintenance and Support Service.

11. Rights of Data Controller to audit

To the extent required by GDPR Ex Libris shall 
make available to Data Controller all information 
necessary to demonstrate compliance with the 
obligations of this Addendum and allow for and 
contribute to audits, including inspections, 
conducted by Data Controller or another auditor 
mandated by Data Controller. For the avoidance 
of doubt. the cost of any such audit or inspection 
shall be paid by Data Controller. 

12. Data Protection Officer

Ex Libris and its affiliates have appointed a data
protection officer or a primary contact for data
privacy-related matter. The appointed person may
be reached at xxxxxxxxxxxx@xxxxx or such other
address as published by Ex Libris from timeto-
time and further information regarding such

Po uplynuti doby trvanf nebo jinem ukonreni 
Sm.louvy �i po ukonreni poskytovaoi Sluzeb 
udrzby a podpory software, Ex Libris vymaze 
Osobni udaje Subjektu udaju Spravce osobnich 
udajii, pokud takove budou existovat a ktere 
budou ulozeny na zal'izenfch Ex Libris, z duvodu 
pffstupu do zaffzenf Spravce osobnfch udaj 
v souvislosti s pffslufaymi Sluzbami udrzby a 
podpory software. 

U. Prava Spravce osobnich udajil provadet
audity

V rozsahu vyzadovanem GDPR je Ex Libris
povinen poskytnout Spravci osobnich udaju
ve�kere informace poti'ebne k dolozeni toho, ze
byly splneny povinnosti dle tohoto Dodatku,
umoznit audity, v�etne kontrol provadenych
Spravcem osobnicb udaju nebo jinym auditorem,
ktereho Spravce osobnich udaju povefil a pi'ispet
k temto auditiim. Pro vylouteni jakychkoli
pochybnosti se stanovi', ze naklady oa ja.kykoli
takovy audit nebo kontrolu hradf Spravce
osobnich udaju.

12. Poverenec pro ochranu osobnich udaju

Ex Libris a jeho spl'izn!ne osoby jmenovaly
pov!rence pro ochranu osobnfch udaji\ nebo
primarni kontaktni osobu pro zalezitosti tykajfci
se ochrany osobnfch udaju. Pov�fena osoba bude
k dispozici na adrese xxxxxxxxxxxx@xxxxx
oebo na jine adrese, kterou Ex Libris
ph1ezitostn! zvefejni; pro dam informace o dane
osoM viz verejne intemetove stranky spoletnosti
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person can be found on Ex Libris' public 
website, currently at https://xxxxxxxxxx. 

13. Notification in the event of a Personal Data 13.
Breach

Ex Libris shall notify Data Controller without
undue delay and. where feasible, not later than
seventy-two (72) hours after becoming aware of a
Personal Data Breach.

14. Conflicting Terms 14. 

In the event of any conflict or inconsistency
between the provisions of this Addendum and any
prior terms or agreements between the parties
with respect to the processing of personal data,
including, without limitation, prior data
processing agreement(s), the provisions of this
Addendum shall prevail.

[END OF PAGE] 

Ex Libris, aktualne na adrese 
https://xxxxxxxxxx. 

Oznameni V pr{pad� Poruseni zabezpeceni 
Osobnich udajii 

O poruseni zabezpel'jeni Osobnfch udaju je Ex 
Libris povinen informovat Spravce osobnfch 
udajtl bez zbytetneho odkladu a, je-li to mozne, 
nejpozdeji do sedmdesati dvou (72) bodin pore, 
co se o takovem Poruseni zabezpetenf Osobnfch 
udajO dozvf. 

Rozpor mezi jednotlivymi podminkami 

V pffpade jakebokoli rozporu nebo nesouladu 
mezi ustanovenimi tohoto Dodatku a jakymikoli 
pi'edchozimi ujednanfmi nebo smlouvami 
uzavl'enymi mezi smluvnJmi stranami v 
souvislosti se zpracovarum osobnfch udajO, 
vtetne pfedchozf smlouvy (predchozfch smluv) o 
zpracovanf osobnfch udaJii, maji pi'ednost 
ustanovenJ tohoto Dodatku. 

[KONEC STRANY] 
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DATA PRIVACY OFFICER OR CONT ACT 
PERSON 
The parties' respective data privacy officer 
("DPO") or contact person for data protection
enquiries is: 

Customer UCT Prague 

DPO/Contacl for data 
protection enquiries 
xxxxxxxxxx, 

Email: 

Ex Libris 

DPO/Contact for data 
protection enquiries 

Privacy Team 

Email: 

The parties' authorized signatories have duly 
executed thjs Addendum: 

CUSTOMER INFORMATION AND 
SIGNATURE 

Customer (current complete legP:lname): 

Customer current address: 

Former name of Customer as it appears on 
the Agreement (if different): 

Customel" signature:

Printed Name: 

Title: 
Date:

POVERENEC PRO OCHRANU OSOBNICH 
ODA.JU NEBO KONTAKTNI OSOBA 
Povefencem pro ochranu osobnfch udaju (DPO)
nebo kontaktnf osobou smluvnfch stran pro dotazy 
tykajfcf se ochrany osobnfch udaju je: 

Ex Libris 
Povefenec pro ochranu 
osobnfch udaju/kontaktnf 
osoba pro dotazy tykajfd 
se ochrany osobnich 
udaju 

Tym pro ochranu 
soukromf 

Zakaznik VSCHT Praha 
Povetenec pro ochranu 
osobnfch Lidaju/kontaktnf
osoba pro dotazy tykajfcf
se ochrany osobnfch 
udaju

Jmeno/funkce: 
xxxxxxxxxx

E-mail:

Osoby opravnene podepisovat za smluvnf strany 
i'adne podepsaly tento Dodatek: 

INFORMACE O ZAKAZNICICH A PODPIS 

Zakaznfk _(stavajf?f u pIna obchod!_l_f 
firma):
Sta.vajfcf sidlo

Zakaznfka: 

Dffvej�f obchodnf finna Zakaznfka, ktera je
uvedena ve Smlouve (pokud se Jisf od stavajfcf
obchodnf firmy):

Podpis Zakaznika: 

Jmeno hulkovym pfsmem:. 

Funkce: 
Datum: 
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EX LIBRlS SIGNATURES 

'b.Llbrll 
(DffDClalud) 
GabB 

ll LIBRIS PODPISY 

E.1Ltbrta 
(Deutleklaad) GmbH 

Furoo:c:Gc:ncr&i 
feditel 

laUbrta(VB) 
IJmlW 

Funtce: Gencrt1m 
fcditel 

EI Llbrla (Fruce) EI Llhrll Italy S.R.L EI Ubrla (F'ruee) Ex Ubrls Italy 8.R.L 
SAltL SARL 

 Title: GcncraJ. Manager 

nate: 1 c (r /J.-.-DL!J

EI Llbrill Ltd. 

 Title: VP ofFinance 

nate: 11 Is I 201?

E1:Ubris 
(ScaadbulYUI) A/S 

 Title: Director 

Date: 1'1/5 /401� 
I I 

EI Llbris Ltd. 

Funkcc: Vedouci 
finanrofho od&lenf 

Datum: 1} /5 /to/� 
) ; 

hLibm 

(Scandinavia) A/S 

 

Funkce: Jcdnatel 
(Dir�ctor) 

Datum: 17 /5 /20 I '8
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SCHEDULE 1 TO DATA PROCESSING 
ADDENDUM 

Technical and Organizational Measures 

Further to the general principles set out in Section 5 of the 
Addendum, the below reflects Ex Libris' current technical 
and organizational measures with respect to Software 
Maintenance and Support Services. Ex Libris may change 
these from time to time so long as Ex Libris does not 
materially decrease the overall security of the Software 
Maintenance and Support Services during the term of the 
Agreement with Customer for provision of Software 
Maintenance and Support. 

PRILOHA � 1 DODATKU O ZPRACOVANi 
OSOBNICH UDAJU 

Technicka a organizacni opatreni 

V navaznosti na obecne zasady uvedene v tlanku 5 tohoto 
Dodatku jsou oize uvedena aktualni technicka a 
organizafoi opatreni Ex Libris tykajfcf se Sluzeb udriby a 
podpory software. Ex Libris muze cato opati'eni pniMzM 
menit, pokud tim podscatne nesnfzf celkove zabezpereni 
Sluzeb t1driby a podpory software behem doby trvani 
Smlouvy se Zakazrn1cem stran poskytovanf Sluzeb udrzby 
a podpory software. 

Ex Libris is ISO 27001 certified and will maintain the Ex Libris je drzitelem osvedceni ISO 27001 a po dobu 
certification (or, if reasonable, a comparable certification) trvani Smlouvy bude toto osvedcenf (pl'fpadne jine 
during the term of the Agreement. srovnatelne osvedcem') udrzovat platne. 

Whereas, Vzhledem k tomu, ze 

(a) Ex Libris and Data Controller have taken into account (a) Ex Libris a Spravce osobnich udaju zohlednili
the limited access Ex Libris will have to Personal Data and omezeny pffstup Ex Libris k Osobnfm udajum a povahu
the nature of the Personal Data and techto Osobnich udaju a

(b) Ex Libris will have access to Personal Data only
incidentally to, and during provision of, Software
Maintenance and Support Service and will delete any
Personal Data which have been downloaded to temporary
files on Ex Libris Systems following the performance of
the respective support task to minimize potential exposure
of Personal Data on Ex Libris systems any further and

(c) Data Controller is in full control of the Technical and
Organizational Measures on its own systems and this
Schedule is Limited to Technical and Organizational
Measures applying to the systems of Ex Libris used to
provide the Software Maintenance and Support Service.

Therefore, Ex Libris has implemented the following 
measures: 

(b) Ex Libris bude mit pffstup k Osobnim t1dajum jenom
pffiezitostne a jen za utelem a behem doby poskytovanf
Sluzeb udrzby a podpory software a za t1folem
minimalizace dagiho zpl'fstupnenf Osobnfch t1daju na 
zal'fzenf Ex Libris vymaze vclkere Osobnf udaje, ktere
mohly byt stazeny do docasnych souboru na zal'fzenf Ex
Libris po provedenf prfslusneho ukonu podpory a

(c) Spravce osobnich udaju ma pine pod kontrolou
technicka a organizacnf opatfeni na svych zal'i'zenfch a
tato Pffioha je omezena na technicka a organizacni
opatteni aplilcovana na zafizenich Ex Libris, ktere tento
pouzfva k poskytovanf Sluzeb udrzby a podpory software.

Proto Ex Libris implementoval nasledujfcf opatfenf: 

1. Ability to ensure the ongoing confidentiality 1.
and integrity of processing systems and services

Schopnost zajistit nepl'etriitou duvl.most a 
integritu systemu a sluieb zpracovani 

1.1 Measures to prevent unauthorized persons from 
gaining physical access to Ex Libris systems used 
for processing or accessing Data ControlJer 
Personal Data: 

a) Definition of persons who are granted physical
access to Ex Libris premises; 

b) Issuance of access IDs;

c) Implementation of policy for external
individuals;

l.l Opatfenf, ktera zabrani neopravnenym osobam
ziskat fyzicky pi'istup k systemum Ex Libris 
uzfvanym pi'i zpracovani nebo pi'fstupu k Osobnim 
udajum Spravce osobnich udaju: 

a) urtenf osob, kterym je umoznen fyzicky ptistup
do prostor Ex Libris,

b) vydani pi'istupovych udaju,

c) implementace zasad pro tfeti osoby,
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2. 

d) Implementation of measures for on-premises
security (e.g. intruder alert/notification).

1.2 Measures to prevent that unauthorized persons use 
data processing equipment and-procedures: 

a) Definition of persons who may access data
processing equipment;

b) Implementation of policy for external
individuals;

c) Password protection of personal computers.

1.3 Measures that ensure that persons entitled to use 
Ex Libris systems used for accessing Data 
ControUer systems or Personal Data gain access 
only to such Ex Libris systems as they are entitled 
to access in accordance with their access rights: 

a) Implementation of access rights for respective
functions;

b) Implementation of policy on access- and user
roles.

1.4 Measures to ensure that Personal Data processed 
on behalf of others are processed in compliance 
with Data Controller's instructions, including 
training of Ex Libris personnel and documentation 
of Data Controller support requests. 

Procedures for regular testing, assessing and 2.
evaluating the effectiveness of technical and 
organizational measures for ensuring the 
security of the processing 

a) Regular review of IT security related
certifications (e.g. ISO 27001);

b) Monitoring of the Data Protection Officer, if
designated, and IT review concerning the
compl.iance with the determined processes and
requirements for the configuration and operation of
the systems.

[END OF PAGE] 

d) implementace opati'enf na zajisteni bezpetnosti
prostor (napt. varovani/oznameni o vniknuti).

1.2 Opatfeni k zamezeni tomu, aby neopravnene osoby 
pouzfvaly zafizeni a procesy pro zpracovani udaju: 

a) urteni osob, ktere maj( prfstup k zaifzenfm pro
zpracovani udaj-�.

b) implementace zasad pro tfeti osoby,

c) ochrana osobnfcb pocftaM pomoci hesla.

1.3 Opati'eru, ktera zajistf, aby osoby opravnene 
pouzfvat systemy Ex Libris, ktere jsou pouzfvany 
k pi'istupu k zaffzenf Spravce osobnich udajti. nebo 
Osobrum udajtim, zfskaly pi'fstup pouze k takovym 
osobnim systemtim Ex Libris, ke kterym majf mft 
pfistup v souladu se svymi pfistupovymi pravy: 

a) zavedenf pnstupovych prav k urcitym funkctm,

b) implementace zasad tykajfcich se pnstupovych
a uzivatelsk:ycb rolf.

1.4 Opatteni, ktera zajistf, aby byly Osobnf udaje 
zpraCOVclVaDC jmenem tfetiCb OSOb zpraCOVclVaDY V 
souladu s pok:yny Spravce osobnich udajii, vretne 
�kolenf zamestnandi Ex Libris a dokumentace 
zadosti o podporu Spravce osobnicb udaju. 

Procesy pravidelneho testovani, posuzovani 
a bodoocem ufinnosti zavedenych technickych 
a organiza<!mch opatrena pro zajist�m 
bezpefoosti zpracovam. 

a) pravidelny prezkum osvedreni tykajfcich se
bezp�nosti IT (napf. ISO 27001),

b) monitorovani povei'ence pro ochranu osobnicb
udajt1, je-li jmenovan, a provel'eni pocftarovycb
systemti ohledne doddovani stanovenych procesti
a pozadavkti na konfiguraci a provoz systemil.

[KONEC STRANY] 
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