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SaaS SUBSCRIPTION AGREEMENT

SMLOUVA O PREDPLATNEM SaaS
(SOFTWARE jako SLUZBA)

This SaaS Subscription Agreement ("Agreement") is
made a5 of the 2)day of _{uwe. , 2016(the
""Agreement Effective Date"), by and between Ex
Libris (Deutschland) GmbH, a company incorporated
under the laws of Germany having its main office at
Gasstrasse 18, Haus 2, 22761 Hamburg, Germany, tel:
+49 40 89809-0, fax: +49 40 89809-250, ("Ex
Libris"), and The Research Library in Hradec Kralove,
an institution/company incorporated under the laws of
Czech Republic and having its main office at Hradeck4
1250, 500 03 Hradec Krdlové, Czech Republic, tel:
+420 494 946 200, fax: +420 494 946 225
("Customer"').

Tato Smlouva o pfedplatném Saa$S (softwaru jako
sluzby) ("Smiouva™) uzaviend dne 7. v

2016 ("Datum GEinnosti'), mezi Ex Libris
(Deutschland) GmbH, spoletnosti zF{zenou podle
prévniho fédu N&mecka, se sidlem na adrese Gasstrasse
18, Haus 2, 22761 Hamburg, Germany, tel: +49 40
89809-0, fax: +49 40 89809-250, ("Ex Libris"), a
Studijnf a védeckoun knihovnou v Hradei Krélové,
instituci Zfizenou podle prévnfho fadu Ceské republiky,
se sidlem na adrese Hradecké 1250, 500 03 Hradec
Krilové, tel: +420 494 946 200, fax: +420 494 946 225
(llwmn).

WHEREAS, a list of defined capitalized terms appears
in Annex G hereto;

VZHLEDEM K TOMU, ZE, seznam terminf s
velkym po&itetnim pismenem je definovén v PHloze G
této Smlouvy;

WHEREAS, Ex Libris has the right to grant a
subscription (o the SaaS Service set forth in Annex A to
this Agreement, as such may be amended from time to
time (in a writing signed by both parties) by the
addition of additional services (collectively, the "SaaS
Service");

VZHLEDEM K TOMU, ZE, Ex Libris mé prévo
poskytovat pfedplatné ke Sluzb& SaaS uvedené v
Piloze A této Smlouvy, nebot’ ta miiZe byt &as od Sasu
aktualizovédna (v pisemné form# podepsané ob&ma
stranami) zafazenim dalfch sluZeb (souhmné “SluZba
SaaS");

WHEREAS, Customer wishes to subscribe to access
and use the SaaS Service from Ex Libris on a Software
as a Service basis ("SaaS"), and to receive services
from Ex Libris, and Ex Libris wishes to provide such a
subscription to Customer via SaaS and lo provide
services to Customer, all subject to the terms of this
Agreement;

VZHLEDEM K TOMU, ZE, Zékaznik mé v iimyslu
pfedplatit si pfistup a vyuZfvat SluZbu SaaS od Ex
Libris v rezimu Software jako Slu¥ba [Software as a
Service] ("Saa8"), a pfijimat sluZby od Ex Libris, a Ze
Ex Libris mi v imyslu poskytnout Zékaznfkovi takové
pfedplatné a poskytovat Zékaznikovi sluZby, to vie
podle podminek této Smlouvy;

WHEREAS, Ex Libris’ quotation for the SaaS Service
(the "Initial Quotation') is appended hereto as Annex
B and made a part hereof, all subject to the terms of this

Agreement; and

VZHLEDEM K TOMU, ZE, cenové nabidka Ex
Libris na pfedplatné Sluzby SaaS ("Uvodni Nabfdka")
Je pripojena k této Smlouvé jako Piloha B a tvof| jejf
soutdst, to vie podle podminek této Smlouvy; a

WHEREAS, Subject to Customer’s agreement, Ex
Libris may subsequently attach ad ditional quotations
for additional services, setting forth prices applicable to
this Agreement (the " Additional Quotations") to be
appended hereto as annexes and made a part hereof
upen Customer’s signature (the Initial Quotation and
Additional Quotations, if any, will be collectively
referred to as the "Quotations").

VZHLEDEM K TOMU, ZE, za pfedpokladu
Zakaznikova souhlasu Ex Libris miiZe nasledn#
pfipojovat dal3f nabidky stanovujicf ceny vztahujici se k
této Smlouvé ("Dodatefné Nabidky™) ptipojené k této
Smlouvé jako jejf pFlohy a tvotic! jeji souddst po
podpisu Z&kaznikem (Uvodnf Nabidka a pFipadné
DodateZné Nabidky budou souhrnné uvédény jako
"Nabidky").

L UBSCRIPTION SaaS SERVICES

1. DPLAT, SLUZBAM SaaS

1.1, In consideration of the full payment of the
annual subscription fee (the "Subscription
Fee") for the SaaS Service, as set forth in
the Quotations, and subject to all the terms

1.1.  Jako protiplnéni za plnou thradu rotnsho
pfedplatného za SluZbu SaaS ("PFedplatné
SaaS"), jak je uvedeno v Nabidkach, a pki
splnén{ viech podminek této Smlouvy, Ex Libris
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and conditions hereof, Ex Libris hereby
grants to Customner the right to access and
use the functionality of the Saa8 Service
(the “Subscription”), as outlined in the
Quotations (including, without limitation,
any limitation of use o specific locations
and named users and other use and access
restrictions as set forth in the Quotation),
during the corresponding subscription
period, as well as (i) related materials such
as Documentation (as defined below) to the
exlent then available, and (ii) if applicable,
third party data that may be accessed via the
Saa$S Service ("Licensor Data'), all made
available to Customer in conjunction with
and under the terms and conditions of this
Agreement.

timto udéluje Zikaznikovi pravo pHstupu a
uzfvani fankef SluZby SaaS (“PFedplatné”) tak,
jak je vymezeno v Nabidkédch (mimo jiné véetn&
piipadnych omezeni na konkrétni stanovidts a
vyimenované uZjvatele a dal${ omezenf p¥istupu
a uZitf uvedend v Nabidkach), v pribshu
odpovidajfcfho obdobf pfedplatného, jakoZ i (i)
souvisejic/ materidly, jako napf. nfZe uvedenou
Dokumentaci v aktudlné dostupném rozsahu, a
(i) a ptipadné data tretf strany, jeZ mohou byt
zpHistupiiovédna pomoci Sluzby SaaS ("Data
Poskytovatele Licence"), to vie zpHstupn&no
Zékaznikovi za podminek této Smlouvy a v
souvislosti s ni,

1.2. As between the parties, all rights, title and 1.2.  Strany jsou srozumény s tim, Ze vedkerd préava,
interest, including without limitation, patent prévni titul 2 z4jem, zejména patentova préva,
rights, copyrights, trade secrets, trademarks, copyright, obchodnf tajemstvi, ochranné
service marks and other intellectual property zmémky, sluZebni znaZky, a jiné prava
rights, and any goodwill associated intelektualniho viastnictvi, souvisejici renomé,
therewith, in and to the SaaS Service, obsazend ve SluZbé Saa8 a s ni souvisejici,
related Documentation and all souvisejici Dokumentace, a viechny reprodukce,
reproductions, derivatives, corrections, odvozeniny, opravy, modifikace, roziffen{ a
modifications, enhancements and vylepSenf této Dokumentace, véetné tdajil
improvements thereof, including data souvisejicich s jejich vyuZitim, jsou a zistévaiji
related 1o the usage thereof, are and will intelektudlnim vlastnictvim Ex Libris, Jakdkoliv
remain at all times owned by Ex Libris. jind préva, neZ ta, kterd jsou Zakaznikovi
Other than the rights explicitly granted to vyslovné ud&lena podle této Smlouvy, jsou
Customer hereunder, all rights are reserved vyhrazena a zistdvajf vyluénym vlastictvim Ex
to and shall remain solely and exclusively Libris.
proprietary to Ex Libris.

2.  SERVICE LEVEL; MAINTENANCE 2. UROVNE SLUZEB; UDRZBA A
AND SUPPORT; OTHER PROVISIONS PODPORA; DALSI USTANOVEN(

2,1.  Ex Libris will make the SaaS Service 2.1.  ExLibris zpFistupni SluZbu SaaS Zékaznfkovi v
available to Customer in accordance with souladu se Smlouvou o Urovni Sluzeb SaaS
the SaaS Service Level Agreement set forth [Service Level Agreement] uvedenou
in Annex D (the "SLLA"), In addition, Ex v Piloze D (*SLA™), Ex Libris navic bude
Libris shall provide Customer with ongoing poskytovat Zékaznfkovi priibéné sluzby tidrzby
maintenance and support services relating to a podpory vztahujicf se ke Sluzb¥ Saa$, jak jsou
the SaaS Service, as specified in the SLA popsény v SLA (“SluZby Podpory”). Prib&#né
(the "Support Services"). Ongoing first SluZby, udrZba a podpora prynf tiroyné& budou
level services/maintenance/ support will be poskytovény v &ektin& (nyni prostfednictvim
provided in Czech language (currently by subdodavatele Univerzity Karlovy v Praze).
subcontractor Charles University Prague). Priib&Zné SluZby, udrzba a podpora druhé
Second level ongoing Services end tirovng budou poskytovény v anglitting.
maintenance and support will be provided in Ex Libris poskytne Zakaznikovi ptistup k
English language. Ex Libris will provide vedkeré néleZité dokumentaci k opravam, novym
access to all appropriate documentation for verzim a upgradiim SluZby SaaS,
fixes, releases, or upgrades to the SaaS
Service.

2.2.  The above maintenance and support services 2.2.  Vyseuvedené sluzby widrzby a podpory

do not include on-site services or training. If
Customer requests such services, Ex Libris

nezahmujf sluZby na misté ani ¥kolend.
Bude-li Zékaznik takové sluZby




shall provide them and invoice Customer at
its standard daily rates plus travel and
subsistence expenses.

poZadovat, Ex Libris je Zakaznfkovi
poskytne a vyfakturuje své standardn{
denni sazby plus cestovni a hotelové
vydaje.

2.3. Provisions applicable to a specific SaaS 2.3.  Ustanovenf tykajici se konkrétnf Sluzby SaaS
Service may be set forth in Annex E hereto, mohou byt uvedena v Pifloze E této Smlouvy
and/or in the relevant Quotation, and form a a/nebo v relevantnf Nabidce a tvoFit souc4st této
part of this Agreement. Smlouvy.

3.  IMPLEMENTATION AND OTHER 3. IMPLEMENTACE A DALSf SLUZBY
SERVICES

3.1. Incoosideration of the full payment of the 3.1.  Jako protiplnéni za plnou \thradu
Implementation Fee as set forth in the Implementa¢niho Poplatku uvedeného v
Quotation, Ex Libris shall provide the Nabidce Ex Libris poskytne Zakaznfkovi
Customer the implementation services as implementa&nf sluzby, jak jsou popsény v
specified in Annex E attached hereto (the Pfiloze E této Smlouvy (“Implementa&nf
"Implementation Services"). Additional SluZzby”). Dodatené implementagn{ sluby,
implementation services, if requested by pokud je Zdkaznik poZaduje, mohou byt
Customer, may be specified in the Quotation specifikoviiny v Nabidce spolu s dodate&nym
together with an additional implementation implementaénim poplatkem. Smluvnf strany se
fee. The parties will mutually agree upon a navzdjem dohodnou o vhodném harmonogramu
suitable implementation schedule for the implementace pro vyse uvedené sluzby.
above specified services.

3.2. Customer agrees to perform the tasks 3.2.  Zakaznik souhlasi s tfm, Ze provede iilohy, které
assigned to it in the Implementation mu budon pfidéleny v rémci Implementagnich
Services, It is understood that effective Sluzeb. Predpoklad4 se, Ze efektivni
communications and cooperation between komunikace a kooperace mezi Ex Libris a
Ex Libris and the Customer are essential Zakaznikem jsou nezbytou sloZkou pro tispEch
ingredients to the success of the Implementatniho Planu. K tomuto cili kazd4 ze
Implementation Plan. To such end, each smluvnich stran ur¥f projektového koordindtora,
Party shall designate a project coordinator JenZ bude slouZit jako hlavni kontakt pro
who will serve as principal contact for the technickou i obchodn{ komunikaci vztahujic{ se
technical and business communications with k Implementa&nimu Plénu,
respect to the Implementation Plan.

3.3, If the Customer uses non-Ex Libris 3.3, JestliZe Zékaznik vyuZivé programy, kieré
programs (" Third Party Programs") that nepochézeji od Ex Libris (“Programy T¥etich
interoperate with the SaaS Service, the Stran™) a které vzdjemn& spolupracuji se
Customer acknowledges that Ex Libris may Sluzbou Saa8S, Zékaznik bere na v&dom!, %e Ex
allow the providers of such Third Party Libris miize dovolit poskytovateltm takovychto
Programs to access Customer Data as Programii Tfetich Stran pHstup k Datiim
required for the interoperation and support Zakaznika v rozsahu potfebném pro vzéjemnou
of such Third Party Programs. Ex Libris spoluprdci & podporu t&chto Programi Tietich
shall not be responsible for any such Stran. Ex Libris nebude zodpovédna za pipadny
disclosure, modification or deletion of iinik, modifikaci nebo vymaz Dat Zékaznika
Customer Data resulting from any such vyplyvajici z takového pHstupu poskytovatelt
access by Third Party Program providers. Programit Tfetich Stran.

4.  CHARGES AND PAYMENTS 4. POPLATKY A UHRADY

4.1.  The total annual Subscription Fee for the 4.1.  Celkové vy3e rotniho Predplamého za uZfvanf

use of the Saa$S Service, as well as the fee
for services, if any, is as set forth in the
Quotations and is payable in the currency

SluZby SaaS, jako? i poplatku za pFipadné
sluzby je uvedena v Nabidkéch a je splatnd v
meng uvedené tamiéZ. Uhrada je splatné podle




set forth therein. Payment is due as set forth
in Annex C and is non-refundable. Prices
for the Subscription Fee and other services
may be’increased by Ex Libris upon notice
to Customer, but not more than 5% per year
for the relevant scope/parameters specified
in the Quotations.

Piilohy C a je nevratnd. Ceny Pfedplatmého a
dalSich sluZeb miZe Ex Libris zvySovat po
oznémen{ Zékaznfkovi, ne viak vice, nez o 5%
ro&né za pHisluSny rozsah & parametry uvedené
v Nabidkich,

4.2. Al prices and fees stated in this Agreement 4.2. Vedkeré tdstky splamné podle této Smlouvy a
and any Quotation exclude all applicable jakékoliv Nabidky se rozumi netto, bez
value added tax or any other direct or pfisludnych dan{ a podobnych poplatk, které se
indirect 1ax, charge, duty or assessment, all pfipo¢itivajik cendm uvedenym v Nabfdkéch a
of which shall be added to the fees and paid platf je Zékaznfk (s vyjimkou dani z istého
by Customer (except for taxes based upon pFijmu Ex Libris). Uhrady viech &4stek
Ex Libris' net income). Payment of the fees uvedenych v Nabfdkéch se uskutetn! bez
specified in the Quotation shall be made Jjakychkoliv sréZek &i zadrZen{ danf a jinych
without deduction or withholding of any zdkonnych odvodi.
amount, tax or government charge.

5, DOCUMENTATION 5. DOKUMENTACE

5.1. Ex Libris shall supply in electronic format at 5.). Bez jakychkoliv nékladd pro Z4kaznika dodé Ex
no cost to Customer, all standard materials Libris v elektronickém formétu veskeré
published by and then available for use by standardni materisly publikované a aktualng
subscribers to the SaaS Service, including dostupné pro pFedplatitele Slu¥by Saa$, vietne
manuals and other relevant materials and manuall a dal8ich relevantnich materili a
documentation (""Documentation"). dokumentace (“Dokumentace™), Zikaznik smi
Customer may print or copy Documentation Dokumentaci podle potteby tisknout nebo
as needed, provided all copyright notices are kopirovat, za pFedpokladu, Ze zachova veskerd
included and distribution of said copies upozornén{ na copyright a Ze p¥i Xffeni téchto
complies with the confidentiality provisions kopii dodrZ ustanoven{ o ditv&rmnosti této
of this Agreement, Customer may duplicate Smlouvy. Zdkaznik smi mnoZit Dokumentaci
Documentation provided by Ex Libris only dodanou Ex Libris pouze pro vlastnf pou¥it/
for use by Customer or its agents, and with nebo pro pouZitf viastnimi agenty, pFitem musf
the inclusion of Ex Libris copyright notices byt zachovéna upozomeén{ na copyright Ex
contained therein, Libris.

6.  PROTECTION FROM THIRD PARTY IP 6. OCHRANA PRED NARUSENIM
INFRINGEMENT INTELEKTUALNIHO VLASTNICTVI

STRANY

6.1. Ex Libris will defend Customer to the extent 6.1. Ex Libris bude héjit Zakaznika do té miry, kdy
any claim, suit, action or proceeding (each, pripadny ndrok, Zaloba, akce nebo fizeni
a "Claim") brought by any third party (cokoliv z toho, “Nirok”) vzneseny tfeti stranou
apainst Customer alleges that the Saa$ proti Zékaznikovi tvrdf, 2 SluZba SaaS naruduje
Service infringes or misappropriates any nebo si neopravnéné ptivlastiiuje jakykoliv
copyright, trade secret or trademark, and copyright, obchodni tajemstvi nebo ochrannou
shall pay any amounts awarded by a court znémku, a uhradi pfHpadné ¢dstky ptiznané
pursuant to such Claim or amounts paid to soudem na zékladé takového Néroku nebo
settle the Claim. Ex Libris' obligation &astky k vyrovnéni tohoto Néroku. Zavazek Ex
pursuant to this paragraph shall not extend Libris podle tohoto odstavce se nevztahuje na
to any Claim based on any alleged Jjakykoliv Nérok z udajného porusen{
infringement arising from any use of the vyplyvajictho z jakéhokoliv jiného uZivani
SaaS Service other than as permitted by this SluZby SaaS, neZ ptipust&ného podle této
Agreement, Smlouvy.

6.2. The obligations set forth in the immediately 6.2  Zéavazky uvedené v bezprosttedng

preceding paragraph shall be subject to the
Customer (i) giving Ex Libris prompt notice

predchézejicim odstavci plati za podminky, Ze
Zakaznik (i) bezodkladn& vyrozumi Ex Libris o




of such Claim; (ii) giving Ex Libris the sole
authority to defend or settle such Claim; and
(iii) providing full cooperation in such
defensé or settlement at Ex Libris' expense
and not taking any action that prejudices Ex
Libris' defense or set{lement of such Claim.

takovém Néroku; (ii) udéli Ex Libris vyhradni
plnou moc brénit se proti nebo vypoFidat tento
Nérok; (iii) poskytne plnou souginnost pfi
takové obhajobé nebo vypotadani na naklady Ex
Libris a zdr2{ se jakékoliv akce, kterd by
predjimala obhajobu proti nebo vypofadani

takového néroku ze strany Ex Libris.

6.3. If the SaaS Service becomes the subject of a 6.3  JestliZe se Sluzba SaaS stane pfedmétem
Claim, or in Ex Libris’ opinion is likely to uplatiiovaného Néroku, nebo dle min#ni Ex
become the subject of a Claim, then Ex Libris je pravdépodobné, Ze se jim miZe stét,
Libris may, at its expense and option, either: pak Ex Libris miiZe, na vlastni ndklady a dle
(a) replace or modify the Saa$ Service to viastni volby, bud: (a) vyménit nebo upravit
make it non-infringing, while maintaining Shuzbu SaaS tak, aby byla neporudujicf pti
equivalent functionality; (b) procure for zachovéni ekvivalentni funk&nosti; (b) zakoupit
Customer the right to continue using the pro Zakaznika prévo nadile u%ivat Sluzbu SaaS
Saa$ Service pursuant to this Agreement; or padle této Smlouvy; nebo (c) ukoné&it tuto
(c) terminate this Agreement and refund to Smlouvu a nahradit Zakaznikovi alikvétni &ast
Customer, on a pro-rata basis, the amount of Predplatného, které Ex Libris obdrzela od
any Subscription Fee that Ex Libris has Zikaznika, pfipadajfci na obdobf od data
received from Customer for the period G¢innosti ukon&eni Smlouvy a do konce obdobf,
between the effective date of termination of ne které bylo Predplatné uhrazeno.
the Agreement and the expiration of the
subscription period for which the
Subscription Fee has been paid.

T IMITATI ILITY 7.  OMEZENI ODPOVEDNOSTI

7.1.  Ex Libris does not assume any liability in 7.1.  Ex Libris neptijim4 jakoukoliv odpové&dnost
respect of (i) access to and/or violation of ohledng: (i) pfistapu a/nebo poruSeni copyrightu,
copyright, privacy, database rights or soukromi, databézovych priv nebo ochrany
trademark protection of any Licensor Data, obchodnich zndmek, jakychkoliv Dat
third-party data or information resources Poskytovatele Licence, dat tfetf strany nebo
stored with, or accessible through, the SaaS informa&nich zdrojii uloZenych nebo
Service (including data made available by or zptistupfiovanych pomoci Sluzby SaaS (véetng
on behalf of customers); (ii) any possible dat zp¥istupnénych zdkazniky nebo jejich
malfunction due to bugs or errors in the jménem); (if) moZnych funk¥nich zdvad
SaaS Service; (iii) the content or accuracy of zpiisobenych chybami ve SluZb SaaS; (jii)
Licensor Data or data posted by or on behalf obsahu nebo plesnosti Dat Poskytovatele
of customers; and (iv) adverse effects, if Licence nebo dat zaslanych zédkazniky nebo
any, due to any modification or adaptation jejich jménem,; a (iv) jakychkoliv pkpadnych
made by Customer in the SaaS Service nepffznivych dopadil v diisledku jakychkoliv
without Ex Libris’ express and prior written modifikaci nebo upray ve Sluzbg Saa$
consent. provedenych Zékaznikem bez vislovného a

predchoziho pisemného souhlasu Ex Libris.

7.2.  Ex Libris shall not incur any liability for 7.2, Ex Libris nevznikne %4dn4 odpovédnost za

indirect, incidental, special, punitive or
consequential damages for claims arising
from or related to this Agreement, including
without limitation those resulting from the
furnishing, performance or vse of the SaaS
Service or any components thereof by
Customer or by Customer’s agents or
patrons, including but not limited to
reliance, cover or loss of anticipated profits
or convenience, even if Ex Libris has been
advised of the possibility of such damages,
Ex Libris shall not be liable for lost

nepiim4, ndhodn4, zvié¥tni, sanké&ni nebo
néslednd odZkodnéni nérokti vaniklych na
zéklade této Smlouvy nebo v souvislosti s nf,
véeme — zejména — ndrokil vyplyvajicich z
dodan{ nebo provozu nebo pouZfvani Sluzby
Saa8, nebo jakychkoliv jejich komponent
Ziékaznikem nebo jeho agenty nebo &len4t,
véetn& — zejména — otekavéni, krytf & tiniku
predpokladaného zisku nebo prospéchuy, a to ani
v ptipadg, Ze Ex Libris byla upozoména na
moZnost takovych ¥kod. Ex Libris nebude
odpovédni za ullé zisky, bez ohledu na to, zda




revenues or profits regardless of whether
they are classified as direct damages or any
other type of damages. IN ANY CASE, EX
LIBRIS’ ENTIRE LIABILITY ARISING
FROM OR UNDER THIS AGREEMENT,
OR IN CONNECTION WITH THE
FURNISHING, PERFORMANCE OR USE
OF THE SAAS SERVICE, SHALL BE
LIMITED TO THE SUBSCRIPTION FEES
ACTUALLY PAID BY CUSTOMER FOR
THE SAAS SERVICE WHICH 1S THE
SUBJECT OF THE CLAIM DURING THE

budou klasifikovény jako pfmé Skody nebo
Jjakykoliv jiny typ skod. V KAZDEM
PRIPADE, CELKOVA ODPOVEDNOST EX
LIBRIS PODLE TETO SMLOUVY NEBO V
SOUVISLOSTI S DODANIM, PROVOZEM
NEBO POUZIVANIM SLUZBY SAAS BUDE
OMEZENA VY Si ZAKAZNIKEM
SKUTECNE ZAPLACENEHO
PREDPLATNEHO ZA TU SLUZBU SAAS
KTERA JE PREDMETEM SPORU, BEHEM
DVANACTI (12) MESicU
PREDCHAZEJICiCH VZNESENI NAROKU.

TWELVE (12) MONTHS PRIOR TO EXISTENCE ViCE NEZ JEDNOHO NAROKU
BRINGING THE CLAIM. THE C1 ZALOBY NEZVYSUJE ANI

EXISTENCE OF MORE THAN ONE NEROZSIRUJE TOTO OMEZENI.

CLAIM OR SUIT WILL NOT ENLARGE

OR EXTEND THIS LIMITATION.

7.3. Licensor Dala is provided “as is”. EX 7.3, Data Poskytovatele Licence se dodévaji "tak jak
LIBRIS® WARRANTIES AND jsou", ZARUKY A PROHLASENI EX LIBRIS
REPRESENTATIONS ARE LIMITED TO SE OMEZUJI NA UVEDENE VE SMLOUVE
THOSE SET FORTH HEREIN, AND IT A EX LIBRIS SE ZRiKA VESKERYCH
DISCLAIMS ALL OTHER ZARUK, VYSLOVNYCH ]
WARRANTIES, EXPRESS OR IMPLIED, IMPLIKOVANYCH, ZETMENA ZARUK
IN CONNECTION WITH THE SAAS PRODEJNOSTI, VHODNOSTI PRO
SERVICE, OTHER SERVICES AND ANY KONKRETN{ UCEL A NEPORUSOVANI, V
DATA ACCESSED THROUGH THE SOUVISLOSTI SE SLUZBOU SAAS,
SAAS SERVICE, INCLUDING DALSIMI SLUZBAMI A JAKYMIKOLIV
WITHOUT LIMITATION THE UDAII ZPRISTUPNOVANYMI
WARRANTIES OF PROSTREDNICTVIM SLUZBY SAAS.
MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.

8.  CUSTOMER’S UNDERTAKINGS 8. ZAVAZKY ZAKAZNIKA

8.1. Customer agrees not to (i) make the SaaS 8.1.  Zakaznik se zavazuje, Ze neumozni; (i) pHstup

Service or the Licensor Data available in
any way for the use or benefit of any
unauthorized party and shall use
commercially reasonable efforts to prevent
unauthorized access to or use of the SaaS
Service or the Licensor Data, and shall
notify Ex Libris as soon as possible after it
becomes aware of any unauthorized access
or use; (ii) copy, modify, create derivative
works from or use the SaaS Service, the
Licensor Data, the Documentation or related
materials or other proprietary information
received from Ex Libris, in whole or in part,
other than as expressly permitted by this
Apgreement, unless Ex Libris so consents in
writing; (iii) reverse engineer, decompile or
disassemble the SaaS Service or any
components thereof except as permitted by
law; (iv) violate or abuse the password
protections governing access to and use of
the SaaS Service; (v) remove, deface,
obscure, or alter Ex Libris' or any third
party's copyright notices, trademarks or

ke Sluzb& SaaS nebo k Datim Poskytovatele
Licence pro vyuZfvani neopravnénou stranou
nebo v jeji prospéch a Ze vynaloZ{ komeréné
pliméfené tisilf k zabran&nf takového
neopravnéného pfistupu & uZitf SluZby SaaS
nebo Dat Poskytovatele Licence a %¢ co nejdrive
vyrozumi Ex Libris, pokud se o pfipadném
neoprévnéném pifstupn nebo uZitf dozvi; (ii)
kopfrovat, modifikovat, vytvéfet odvozens dila
ze SluZby SaaS, z Dat Poskytovatele Licence, z
Dokumentace nebo ze souvisejicich materilt
nebo z jinych chrénénych informac{ ziskanych
od Ex Libris, v celku nebo z 84sti, jinak, neZ jak
Je vyslovn€ povoleno touto Smlouvou, ledaze
Ex Libris k tomu dé pisemny souhlas; (iii)
zpétné analyzovat, dekompilovat nebo
zpracovévat inverznim assemblerem Sluzbu
SaaS nebo jejf &dsti, s vyjimkou pFpadd, kdy to
dovoluje zékon; (iv) naruSovat nebo znenZfvat
ochranu heslem Hdfci pFistup ke Sluzbé& Saa$S a
Jejl poufiti; (v) odstrafiovat, poskozovat,
zakryvat nebo ménit upozoméni na copyright,
obchodn{ mémky, nebo jind upozomé&nf na




other proprietary rights notices affixed to or
provided as pari of the SaaS Service, the
Licensor Data and/or the Documentation;
(vi) use any robot, spider, scraper, or other
automated means to access the SaaS Service
or the Licensor Data for any purpose
without Ex Libris' written consent; (vii) use
or display Saa$S Service logos differing from
Ex Libris* own without Ex Libris’ prior
approval, which shall not be unreasonably
withheld; (viii) store information or
materials in the SaaS Service that violates a
third party’s rights or breaches applicable
law; and/or (ix) use the SaaS Service, the
Licensor Data or the Documentation in a
way which would violate any applicable
laws, rules and regulations.

chrén&nd prdva Ex Libris nebo tretich stran, jez
byla pipojena nebo dodéna jako soudést Sluzby
Saa8, Dat Poskytovatele Licence, a/nebo
Dokumentace; (vi) pouivat jakékoliv roboty,
scrapper, web crawler nebo jiné automatizované
prostredky pro pFistup ke SluZb& Saa$ nebo k
Datiim Poskytovatele Licence za jakymkoliv
utelem bez pisemného souhlasu Ex Libris; (vii)
uZfvat nebo zobrazovat u Sluzby Saa$ loga lisici
se od vlastnich Jog Ex Libris bez pfedchoztho
schvéleni Ex Libris; takové schvilenf nebude
bezdiivodn& odepfeno; (viii) uklddat vw Sluzbé
SaaS informace nebo materily je2 porusuji
préva tfetich stran nebo platny prévn{ Fad;
a/nebo (ix) uzvat Sluzbu SaaS, Data
Poskytovatele Licence nebo Dokumentaci
zplisobem, ktery by poruSoval jakékoliv platné
zékony, pravidla a ptedpisy.

8.2.

Customer agrees to maintain the SaaS
Service, the Documentation and related
materials confidential, and may disclose the
SaaS Service and related materials 1o its
employees or agents to the extent that such
disclosure is necessary to Customer's use of
the SaaS Service, provided that Customer
takes reasonsable steps to ensure that such
information is not disclosed or distributed
by such employees or agents in
contravention of the provisions of this

Agreement,

8.2.

Zékaznik se zavazuje, Ze pro Slizbu SaaS,
Dokumentaci a souvisejici materi4ly bude
zachovévat divémy reZim; se Sluzbou Sas$ a
souvisejicimi materidly mize Z&kaznik
seznamovat své zamé&stnance nebo agenty v
rozsahu nezbytn& nutném pro jeho vyuzivéni
Sluzby Saa$, za pfedpokladu, Ze podnikne
pfiméfené kroky, aby zajistil, %e takové
informace nebudou sd€lovany ani &ffeny t¥mito
zaméstnanci nebo agenty v rozporu s
ustanovenimi této Smlouvy.,

8.3.

Customer agrees lo abide by the access and
use restrictions set forth in the Quotation
and Documentation, and to refrain from any
use of the Saa8 Service that is not expressly
permitted by this Agreement or the
Documentation. Specifically, but without
limitation, Customer undertakes 10 refrain
from performing penetration tests or using
the SaaS Service in any manner other than
in the ordinary course of Customer’s regular
activities.

8.3.

Zikaznik se zavazuje, e bude dodr¥ovat
omezen{ pFistupu a uZit! stanovena v Nabidce a v
Dokumentaci a Ze se zdr2{ jakéhokoliv pouZivan{
Sluzby SaaS, které nenf vyslovn& povoleno touto
Smlouvou nebo Dokumentaci. Zejména se
zavazuje, Ze se zdrZ{ prov4dén{ penetradnich
testil nebo uZifvéni Sluzby Saa$ jinym zpiisobem,
neZ pii b&Zném providéni svych regulémich
aktivit.

8.4.

To the extent that any third party brings a
claim against Ex Libris alleging that
information stored in the SaaS Service by or
on behalf of Customer violates a third
party’s rights or breaches applicable law,
Customer will defend the claim and pay any
resulting judgment or negotiated setilement,
as well as any reasonable costs incurred by
Ex Libris in connection therewith. The
obligation set forth in this Section 8.4. shall
be subject to Ex Libris (i) giving Customer
prompt notice of such claim; (ii) giving
Customer the sole authority to defend or
settle such claim; and (iii) providing full
cooperation in such defense or settlement at
Customer’s expense and not taking any

84,

Do té miry, kdy jakékoliv ttetf strana uplatni
ndrok proti Ex Libris, udévajic, Ze informace
uloZené ve Sluzb& SaaS Zakazntkem nebo jeho
Jménem porudujf préva tretf strany nebo platny
zdkon, Zékaznik se bude héjit proti tomuto
néroku a uhradi pHpadny vysiedny rozsudek
nebo dojednané vypofadéni, jakoZ i pfim&rené
naklady, které Ex Libris v této souvislosti
vzniknou. Zévazek stanoveny v této Sekei 8.4.
plati za podminky, 2e Ex Libris; (i) bezodkladng
vyrozumi Zékaznika o takovém néroku; (ii) udé&li
Zékaznikovi vyhradni plnou moc k obhajob&
proti takovému néroku nebo k jeho vypotdani; a
(iii) poskytne plnou soudinnost pi takové
obhajobé nebo vypofadani na néklady Zakaznika
a zdrZi se jakéhokoliv jednéni, které by




action that prejudices Customer's defense or
settlement of such claim.

predjimalo Zdkaznikovu obhajobu proti nebo
vypofédan( takového néroku.

8.5. Inorder to allow for proper implementation 8.5.  Aby umoZnil Fadnou implementaci a provoz
and operation of the SaaS Service, Customer Sluzby Saa$, je Z&kaznfk povinen splnit a
shall meet and maintain the technical udrZovat nezbytné technické predpoklady
prerequisites set forth in the Documentation. uvedené v Dokumentaci. Zékaznfk vyhradné
Customer shall be solely responsible for odpovidd za upgrade na aktu4lng nutné
upgrading to the then-current minimum miniméln{ poZadavky na prohliZet, tak jak je tas
browser requirements as defined by Ex od Zasu definuje Ex Libris. Ex Libris poskytne
Libris from time to time. Ex Libris shall Zakaznikovi pisemné upozom&ni na pHpadné
provide Customer with no less than six zmény v minimdlnich poZadavcich na prohlizes
months’ prior written notice of any change s nejméné Sestim&si¢nim predstihem.
in the minimum browser requirements.

9.  CUSTOMER DATA 9. DATA ZAKAZNIKA

9.1. “Customer Data” means any business 9.1. “Data Zikazmika” znamenaji jakékoliv
information, personal information or other obchodni informace, osobni tidaje nebo jiné data,
data which is provided by Customer to Ex kterd Zakaznfk poskytne Ex Libris v sonvislosti
Libris in connection with the SaaS Service, se SluZbou SaaS8, vietné a bez omezeni
including, without limitation, information informaci, které Zakaznik uloZi nebo poskytne
which Customer stores, or provides to Ex Ex Libris k uloZen| ve Sluzb& Saa$.
Libris for storing, in the SaaS Service,

9.2, The Customer shall own all rights, title and 9.2. Zékaznlk drZi ve¥kera préva, pravni titul a
interest in and to all of the Customer Data. vlastnictvi v8ech a ke viem Datlim Zakaznika.

9.3. Ex Libris agrees during the Term to 9.3.  Ex Libris se zavazuje b&hem Trvéni Smlouvy
implement reasonable security measures to implementovat pfim&fend bezpe&nostni opatien!
protect and backup Customer Data and will, k ochrang a z4lohovani Dat Zékaznika, a Ze
a1 a minimum, utilize industry standard pouZije bezpetnostnf a zélobovaci procedury
security and backup procedures, minimdlng na Wirovni primyslového standardu.

9.4. Customer acknowledges that use of the 9.4. Zékaznik bere na védomi, Ze pou2ivéni Sluzby
SaaS Service may involve providing SaaS milZe zahrnovat poskytovani osobnfch
personal information about Customer's lidajd oprévnénych nZivateli Zékaznika,
permitted users, such as its staff and patrons, napiiklad jeho personélu a étenatd a daldich
and other third parties to Ex Libris tretich stran pro Ex Libris. (“Osobnf Udaje™).
("Personal Information"). Customer Zskaznik podle této Smlouvy vystupuje jako
hereby acts as Data Controller (as defined in Sprévee Udajli (jak je definovano v platnych
applicable laws and regulations of the zakonech a pfedpisech Evropské Unie o
European Union regarding processing of zpracovéni Osobnich Udajil (“Legislativa EU o
Personal Information, (the "EU Privacy Ochrant Soukromf) pro veskeré Osobni
Laws") of all Personal Information, As Udaje. Co se ty&e vztahu mezi Zakaznfkem a Ex
between Customer and Ex Libris, Customer Libris, Zékaznik si zachovéva vlastnictvi
retains ownership of the Personal Osobnich Udajil a mitZe, kdykoliv b&hem trvani
Information and may, at any time during the této Smlouvy, k Osobnim Udajiim uloZenym u
term of this Agreement, access, modify and Ex Libris pfistupovat, upravovat je a mazat,
delete Personal Information that Ex Libris is
storing,

9.5. Each party shall comply with all applicable 9.5. KaZdé ze stran bude dodrZovat veskeré platné

laws and regulations (including without
limitation privacy laws and regulations)
regarding the collection, use, transfer and
processing of Personal Information in
connection with the Services. Ex Libris may
utilize its Affiliates in the performance of its

zékony a ptedpisy (v&etng, a neomezeng, zdkoni
a pfedpisll o ochrang soukromi) pokud jde o
sbér, uZiti, pfenos a zpracovan{ Osobnich Udajii
v souvislosti se Slufbami. Ex Libris miZe p¥i
plnéni svych zdvazki podle této Smlouvy
vyuzivat své Afiliace.




obligations under this Agreement.

9.6. Customer hereby agrees that Ex Libris is 9.6. Zakaznik podle této Smlouvy souhlasi s tim, Ze
acting as Data Processor (as defined in the Ex Libris vystupuje jako Zpracovatel Udajt (jak
EU Privacy Laws) on behalf of Customer. Jje definovéno v Legislativé EU o Ochrang
As such, Ex Libris shall not use the Personal Soukromi) jménem Zékaznika. Jako takova, Ex
Information for any purpose except in the Libris nebude vyuZfvat Osobnf Udaje pro
performance of this Agreement and to Jakykoliv el s vyjimkou pIn&n{ této Smlouvy a
provide Support Services to Customer and poskytovéni SluZeb Podpory pro Z4kaznika a
its permitted users. Jjeho oprévnEné uZivatele,

10. TERM AND TERMINATION 10. TRVANIA UKONCENI SMLOUVY

10.1. This Agreement shall be effective upon the 10,1. Tato Smlouva je (i¢innd od Data Uginnosti
Agreement Effective Date and shall expire Smlouvy a vypr3i tficet (30) dnf po uplynutf
thirty (30) days after the expiration or nebo ukonteni posledniho zbyvajictho
termination of the last remaining Predplatného podle této Smlouvy. Predplatné pro
Subscription hereunder. The Subscription kazdou SluZbu SaaS bude 1i¢inné od Data
for each SaaS Service shall be effective Utinnosti Predplatného stanovaného v PHloze C
upon the Subscription Effective Date set pro piisluSnou SluZbu SaaS. Po&étetn{ obdobf
forth on Annex C for such Saa8S Service. Pfedplatného vyprsi po uplynut{ tf (3) let od
The initial term of a Subscription shall phisluiného Data Utinnosti Predplatného.
expire at the end of three (3) years afler the (“Podétetni Obdobf” onoho Predplatmého) Po
relevant Subscription Effective Date (the uplynuti pfislusného Pog4teniho Obdobi se
"Initial Term" of that Subscription). kaZd¢ Pfedplatné automaticky prodiuZuje o dalif
Following the applicable Initial Term, each obdob! jednoho (1) roku pfi tehdy platnych
Subscription shall automatically renew at sazbéch Predplatého, pokud (a) Ex Libris nebo
the then-applicable Subscription Fee for Zékaznfk pisemné neozndmf ve lhiit# devadesati
successive one (1) year terms (each, a (90) dni pFed koncem pfisiudného obdobi sviij
"Renewal Term", and together with the umys] neprodluZovat, nebo (b) pokud Smlouva
Initial Term, the "Term'), unless (a) Ex a/nebo pfisluiné Predplatné nenf ukondeno v
Libris or Customer provides the other with souladu s podminkami této Smlouvy. Jestlize
written notice not less than ninety (90) days Zikaznfk bude pokratovat ve vyuZivéni Sluzby
prior to the end of any term of & SaaS po pfislu¥ném datu pro obnovu
Subscription of its intent not to renew that Predplatného, bude se mit za to, 2e Z&kaznfk
Subscription, or (b) the Agreement and/or obnovil Pfedplatné na dal¥l obdobf{ pfi sazbéch
the applicable Subscription is terminated in platnych pro toto nové obdobf,
accordance with the terms of this
Agreement. If Customer shall continue to
use the SaaS Service past the applicable
Subscription renewal date, Customer shall
be deemed to have renewed the Subscription
for the following term at the rates applicable
for said new term.

10.2. Customer may terminate this Agreement 10.2. Zikaznfk miZe ukongit tuto Smlouvu a/nebo
and/or the applicable Subscription, effective pHislusné Predplatné s a&innosti od prevzeti
upon Ex Libris receipt of written notice, if pisemné vypovédi spoletnosti Ex Libris, jestliZe
Ex Libris fails to fulfill any of its material Ex Libris neplni n&ktery ze svych materiinich
obligations hereunder and Customer has zévazkli podle této Smlouvy a Zékaznik ji na
given written notice of such malterial breach takové materidlni poru$enf pisemné upozormnil a
and Ex Libris has failed to cure such Ex Libris toto materialnf porudeni nenapravila do
material breach within thirty (30) days of triceti (30) dnt od takového upozomnéni.
such notice.

10.3. Ex Libris may terminate this Agreement 10.3, Ex Libris miiZe ukongit tuto Smlouvu a/nebo

and/or the applicable Subscription, effective
upon Customer’s receipt of written notice, if
Customer is in defaull in payment of any

pislusné Pfedplamé s i&innostf od prevzeti
pisemné vypovédi Zékaznikem, jestlize je
Zakaznik v prodlen{ s thradou jakékoliv &astky




sum due hereunder or otherwise fails to
fulfill any of its material obligations
herennder and Ex Libris has given written
nolice of such default or material breach and
Customer has failed to cure such default or
material breach within thirty (30) days of
such notice. Customer’s obligation to pay all
charges which have accrued prior to
termination shall survive any such
termination of this Agreement by Ex Libris,
without waiver of any other remedies Ex
Libris may have at law or in equity.

splatné podle této Smlouvy nebo jinak neplni
nEktery ze svych materidlnich zdvazki podie této
Smlouvy a Ex Libris jej na takové prodleni nebo
materidlni poru¥eni pfsemn& upozomila a
Zékaznik toto prodlenf nebo materidlni porudeni
nenapravil do ticeti (30) dnd od takového
upozoménl, Zakaznikiiv zévazek uhradit
viechny &astky, které nab&hly pfed ukongenfm,
pretrvavé jakékoliv takové ukongenf této
Smlouvy ze strany Ex Libris, bez upust&nf od
jinych népravnych prostfedkd, které Ex Libris
miiZe mit v oblasti prava psaného i nepsaného.

10.4. Upon expiration or termination of a 104. Po uplynuti nebo ukon&enf Pfedplatmého Ex
Subscription, Ex Libris will, upon Libris umoZni Z&kaznikovi na jeho Zidost
Customer’s request, make the Customer staZeni Dat Zdkaznika po dobu tficeti (30) dnit
Data available to Customer for download od takového uplynuti & ukenéeni (“Obdobi
for the thirty (30) days following such Asistence pfi Ukon&enf”). Po uplymuti Obdobi
expiration or termination (the Asistence pfi Ukon&eni nem4 Ex Libris Z4dnou
"Termination Assistance Period"). After povinnost udrZovat nebo poskytovat jakékoliv
the Termination Assistance Period, Ex Data Zékaznika vztahujic{ se k uplynulému nebo
Libris shall have no obligation to maintain ukon&enému PYedplatnému a miiZe je, nebréni-li
or provide any Customer Data relating to the ji v tom zékon, smazat.
expired or terminated Subscription and will,
unless legally prohibited, delete it.

10.5. The terms of Sections 1.2, 6, 7, 8, 10, 12,1. 10.5. Ustanoveni Sekei 1.2, 6, 7, 8, 10.5,12.1. a 13,
and 13., as well as any provisions that are jakoz i jakékoliv ustanoveni, které jsou
inherently intended to survive the inherentn€& zamyslena, aby pFetrvavala ukongenf
termination of an agreement (e.g., néjaké smlouvy, (napfiklad definice, oddkodnén,
definitions, indemnity, obligation of zévazek divErnosti, nebo omezeni odpovédnosti)
confidentiality or limit of liability) shall pretrvaji ukonéeni této Smlouvy.
survive the termination of this Agreement.

11. FORCE MAJEURE 1. vySSfmoc
Ex Libris shall not be responsible for any Ex Libris neodpovid4 za nepln&ni svych zévazki
failures of its obligations under this podle této Smlouvy v rozsahu, kdy takové
Agreement to the extent that such failure is neplnéni je zplisobeno pfféinami mimo kontrolu
due to causes beyond Ex Libris' control Ex Libris, zejména zé4sahy vy$8f moci, valkou,
including, but not limited to, acts of God, terorismem, vytrznostmi, obdanskymi nepokoji,
war, terrorism, riots, civil unrest, acts of any zésahy v1ad nebo vlddnlch agentur, ohném,
government or agency thereof, fire, explozemi, epidemiemi, karanténnimi
explosions, epidemics, quarantine omezenfmi, kuryrnimi sluZbami,
restrictions, delivery services, telekomunika&nimi operétory, pferuseni nebo
telecommunication providers, interruption selhdn{ Internetu, stivkami, pracovnimi spory,
or failure of the Internet, strikes, labor vylukami, embargy, nebo mimofddn&
difficulties, lockouts, embargoes, or severe nepfiznivymi meteorologickymi podminkami.
weather conditions.

12. STATEMENT OF CONFIDENTIALITY; 12. PROHLASENI O DUVERNOSTI;

USE OF NAME IN PUBLICITY VYUZITI JMENA V PROPAGACI
12.1. Except to the extent required by law and 12.1. 8 vyjimkou rozsahu definovaného zékonem a v

insofar as is reasonably necessary in order to
review and evaluate the information
contained herein, the contents of this
Agreemenl are proprietary and confidential
to Ex Libris and may not be copied,

mife divodn& nezbytné pro kontrolu &
vyhodnocenl informac! zde obsaZenych je obsah
této Smlouvy chranény a div&my pro Ex Libris
a nesmf{ byt kopirovén, sd&lovén nebo pouZivén,
veelku nebo z&4sti, bez vyslovného pisemného




disclosed, or used, in whole or in part,
without its express written permission.

souhlasu Ex Libris.

12.2. Ex Libris may use Customer’s name on its 12.2. Ex Libris miiZe pouXt jméno Zékaznfka na
website and in its promotional materials as a svych webovych strinkéch a ve svych
customer of the SaaS Service, but will not propagatnich materidlech jako uZivatele Sluzby
imply that the parties are affiliated. SaaS, aviak tak, aby to nenaznadovalo afiliaci

mezi smluvnimi stranami.

13. GENERAL 13, VSEOBECNE

13.1. This Agreement is to be governed by and 13.1, Tato Smlouva se fidf a vykldda v souladu s
interpreted in accordance with the laws of prévnim tidem Ceské republiky, bez uplatiiovan{
the Czech Republic, without giving effect to principi konfliktd mezi pravnimi ¥ady. Viechny
principles of conflicts of laws. All disputes spory vzniklé na zikladg této Smlouvy budou
arising out of this Agreement shall be podléhat jediné a vylu&né jurisdikci prsluinych
subject to the sole and exclusive jurisdiction soudil nachézejfcfch se v Ceské republice, za
of the competent courls located in the Czech pfedpokladu, Ze Ex Libris miZe usilovat o
Republic, provided that Ex Libris may seek népravu soudnfm pfikazem u jakéhokoliv soudu
injunctive relief in any court of competent pHisludné jurisdikce. Konvence Spojenych
jurisdiction. The United Nations néarodi o mezindrodnim prodeji zbo se na tuto
Convention for the International Sale of Smlouvu nevztahuje,

Goods shall not apply to this Agreement.

13.2. All notices hereunder shall be deemed 13.2. V3echna pravni sd&lenf podle této Smlouvy se
effective when delivered to the address set budou pokladat za Giginnd pfi dorugeni na adresu
forth above or to a designated fax number, uvedenou vy3e nebo na urené faxové &islo
as follows: (i) if hand-delivered, upon nasledovné: (i) jestlize dopravované poslem, pfi
delivery, (ii) if sent by recognized national dorugent; (ii) jestliZe odesl4na uznanou narodni
or international courier, on the business day nebo mezindrodn{ kurymn| sluzbou, pak v
of delivery, (iii) if sent by registered post, pracovni den doruZent; (iii) jestliZe odesl4na
within five (5) business days of sending; (iv) doporutené, do péti pracovnich dnf od odeslani;
if sent by email, on the business day of (iv) jestlize odesléna faxem, pak pracovni den
sending (or if sent on a non-business day on odeslani (nebo jestliZe odeslana mimo pracovni
the next business day), provided that the den, pak v nésledujici pracovni den) za
recipient has acknowledged receipt. predpokladu, Ze pHjemce potvrdil pFijem.

13.3. Neither party hereto may assign its rights 13.3, Zédn4 se smluvnich stran nemiiZe postoupit své
and obligations under this Agreement except préva a zdvazky podle této Smlouvy, s vyjimkou
with the prior written consent of the other, pfedchoziho pisemného souhlasu druhé strany,
provided that Ex Libris may assign its rights pfi¢emZ Ex Libris milZe postoupit své prava a
and obligations to an affiliate or to a zévazky afiliaci nebo spolenosti, kterd je jejim
company which succeeds 10 its business podnikatelskym néstupcem podle této Smlouvy.
hereunder.

13.4, The development, release, and timing of any 13.4. Vyvoj, uvolnéni a natasovén{ jakychkoliv
new features or functionality of the SaaS novych rysii nebo funkci Sluzby SaaS zfistavé na
Service remains at Ex Libris’ sole vyhradnim uvaZeni Ex Libris. Zdkaznfk
discretion. The Customer acknowledges that potvrzuje, Ze nespoléhal na dodén{ jakychkoliv
it has not relied on the delivery of any future budoucich rysii nebo funkel pii uzavirdni této
feature or functionality in executing this Smlouvy.

Agreement.
13.5. The parties acknowledge thal they are 13.5. Smluvni strany potvrzuji, Ze jsou nezévislymi

independent contractors and no other
relationship, including partnership, joint
venture, employment, franchise, or
principal/agent is intended by this
Agreement. Neither party shall have the

ucastniky & Ze tato Smlouva nezamy3li Zidny
jiny vztah, zejména Zadné partnerstvi, spoletny
podnik, zam&sténi, fran&lzu, nebo
zmocnitel/zmocnénec, Z&dné strana nemé pravo




right to bind or obligate the other.

jakkoliv zavazovat druhou stranu.

13.6.

All headings herein are for ease of reference
only and shall not be used to interpret this
Agreement.

13.6. V3echny nadpisy v této Smlouvg jsou pouze pro
usnadnénf{ orientace a nevyuzivaji se k vykladu
této Smlouvy.

13.7.

The annexes attached hereto are
incorporated in, and made a part of, the
Agreement by this reference. All
capitalized but undefined ferms in an annex
to this Agreement shall have the meaning
set forth herein,

13.7. VSechny pilohy pFipojené k této Smiouvé jsoun
do nf zahmuty a stivajf se jeji souddsti timto
odkazem. Vechny pojmy s velkym pismenem
ale nedefinované v pfloze majf vyznam uvedeny
v této Smlouve.

13.8.

This Agreement and its annexes constitute
the entire agreement between the parties
pertaining to the subject matter hereof, and
supersede any and all prior written or oral
agreements with respect to such subject
matler.

13.8. Tato Smlouva a jejf pHlohy tvoF vedkerd
smiuvni ujednéni mezi stranami vztahujici se k
Jjejiimu pfedmétu a nahrazujf tak veskera
ptedchoz{ pfsemn4 &i 1istni ujednéni k tomuto
predmétu.

13.9.

If any provision of this Agreement shall be
held by a court of competent jurisdiction to
be contrary to law or unenforceable, the
remaining provisions of this Agreement
shall remain in full force and effect and this
Agreement shall be construed without such
provision.

13.9. JestliZe kterékoliv ustanoveni této Smlouvy
shled4 soud pfisluiné jurisdikce jako odporujici
zékonu nebo nevynutitelné, ostatni ustanoveni
1éto Smlouvy ziistévajf plné platné a tifinnd a
tato Smlouva bude vykladéna bez takového
ustanoveni,

13.10.

This Agreement may only be amended by a
writing signed by both Parties.

13.10. Tuto Smiouvu lze upravovat pouze v pisemné
formé s podpisy obou smluvnich stran,

13.11.

The waiver of a breach of any term hereof
shall in ne way be construed as a waiver of
any other term or waiver of such breach on
other occasions.

13.11. Prominuté poruden{ jakékoliv podminky této
Smlouvy nelze v 24dném pFipad# vykladat jako
prominut! poru¥en( jakékoliv jiné podminky
nebo prominuti téhoZ porusenf pti jinych
pifleZitostech.

13.12.

Any purchase order entered inlo between
the parties shall be deemed to incorporate
the terms of this Agreement. If a purchase
order contains terms that purport to modify
or supplement the terms of this Agreement
then those purchase order terms shall have
no force or effect, unless expressly agreed to
in writing by both parties. In the case of an
inconsistency or contradiction between this
Agreement and any purchase order, this
Agreement shall prevail.

13.12. U jakékoliv objednavky sjednané mezi
smluvnimi stranami se pfedpokladé, Ze zahmuje
podminky této Smlouvy. JestliZe objednévka
obsahuje podminky, jeZ majf za cil modifikovat
nebo dopliiovat podminky této Smiouvy, pak
takové podminky objednévky jsou neplatné a
neidinné, pokud nejsou vyslovn& odsouhlaseny
v pisemné formé obéma stranami. V pFipadé
nekonzistence nebo rozporu mezi jakoukoliv
objednévkou a touto Smlouvou mé pfednost tato
Smlouva.

13.13.

Facsimile signatures shall be sufficient for
purposes of executing this Agreement. This
Agreement may be executed in counterparts.

13.13. Faksimilni podpisy jsou dostate&né pro uvedeni
1éto Smlouvy v platnost. Tato Smlouva mitZe byt
uvedena v platnost ve stejnopisech,

13.14,

This Agreement may be translated into other
languages besides English. Translated
versions of this Agreement, however, are for
convenience only. Thus, no translation of
this Agreement into any language other than
English shall be considered in the
interpretation thereof and in the event that

13.14. Tato Smlouva se mitze pfekladat do jinych
Jjazykii riznych od angli&tiny. PreloZené verze
1éto Smlouvy jsou vSak pouze pro orientaci.
TudiZ Zidny pFeklad této Smlouvy do jiného -
Jjazyka neZ angli¢tiny se nebude uvaZovat pfi
Jjejim vykladu a pakud by néktery pieklad této
Smlouvy byl v rozporu s anglickou verzi nebo




any translation of this Agreement is in
conflict with, or adds to, the English
language version, the English version shall
govern.

k ni pfiddval, anglické verze rozhoduje.

ACCEPTED, AGREED AND SIGNED ON

PRIJATO, SCHVALENO A PODEPSANO DNEM

AND AS OF THE DATE FIRST ABOVE UVEDENYM NAHORE;:
WRITTEN:
Ex Libris (Deutschland) quhH Studijni a védeckd knihovoa v Hradel Krdlové
By: Podpis: - 7
b Y| S
Name: Iméno; /
G“\i S{“rSUY Evg SCoolostsrg
e =7 T
Tite: CFo ENER sl ba
Date: tﬂ}} 0}_/20/“ Datum: 30.(. z2o/f
! !
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ANNEX A PRILOHA A

Ex Libris Current Software and SaaS Service(s) Aktuilni Software a SluZba(y) SaaS Ex Libris

SaaS Service: SluZba SaaS:

Primo TotalCare Primo TotalCare




ANNEX B

PRILOHA B

The Initial Quotation and Additional Quotations, if
any

Potdtetnf Nabidka a pFipadné Dodatefné Nabidky

PRIMO

PRIMO

1. Fees

1. Poplatky

(r) Annual Fees

(a) Rotni Poplatky

(i)  The initial annual Primo Subscription Fee:
€7.970

(i)  PoCédte&ni ro&nf Predplatné Primo:
€17.970

(b) Initial Fees

(b) Potétetni Poplatky

(i) Standard Implementation Fee:
€ 8.288

(i) lmplementa&n{ Poplatek Standard:
€8.288

2. Access and Use Restrictions:

2. Omezeni Piistupu a UZiti:

Usage of the SaaS Service is limiled to:

VyuZivéni Sluzby Saa$ je omezeno:

(a) The following campuses only: The
Research Library in Hradec Kralove, and
is not for the use of any other campus,
college, university, library or entity of any
kind. Any use of the SaaS Service by any
other entity is strictly prohibited and is
considered a material breach of this
Agreement.

(a) Pouze na tyto kampusy - objekty: Studijni
a v&deckd knihovna v Hradci Krélové, a
nenf k uzfvénf jakymkoliv jinym
kampusem, koleji, universiton, knihovnou
nebo entitou jakéhokoliv druhu. Jakékoliv
uZiti Sluzby Saa$S jakoukoliv jinou entitou
Je pfisn& zakdzdno a poklada se za
materidlni poruSeni této Smlouvy.

(b) The scope of the subscription is for up to
(i) 900.000 documents; (ii) 9.600FTE's;
and (ii1) one institution, A "document”
refers to any full text or metadata record,
which is harvested and made discoverable
via Primo. The average record size of all
documents must be under 5kb.

(b) Rozsah pfedplatmého je maximélng do (i)
900 000 dokumentd; (ii) 9 600 FTE's; a
(iii) jedné instituce. Termin "dokument"
oznatuje jakykoliv plny text nebo
metadatovy zdznam, ktery je sklizen a
uéinén vyhledatelnym pomoc! Primo.
Prim&mé velikost zdznamu pfes viechny
dokumenty musi byt do 5kb.




ANNEX C PRILOHA C
Payment Terms Platebni Podminky
PRIMO PRIMO

Annual Subscription Fee: The initial Subscription Fee

is for the one-year period commencing on start of
implementation (the “Subscription Effective Date”),
and each subseguent Subscription Fee is for the one-
year period commencing on each anniversary thereof,

The Subscription Fee is due:
e For the first one-year period: on October 1,
2016

« For subsequent one-year periods: on the
anniversary of the Subscription Effective Date.

Rotni Predplatné: Poite¥nf Predplatné je na obdobf
Jednoho roku potinaje dnem zadétku implementace
(“Datum Utinnosti PFedplatného™) a kazdé ndsledujici
Pedplatné je na obdobi jednoho roku potinaje vyro¥nim
dnem Data Uginnosti Predplatného. Pfedplamé je
splatné:

»  za obdobi prvntho roku: 1. fijna 2016

® zaka¥Zdé nﬁs]edujigi obdobi jednoho roku: ve
vyrotni den Data Uginnosti Predplatného.

Increase in Scope of Subscription: In the event the
scope of the Subscription is extended beyond the
Access and Use Restrictions initially set forth on the
Quotation, the annual Subscription Fee shall be
increased proportionally from the time said extension is
granted by Ex Libris, without regard to the annual cap
on increases set forth in Section 4.1,

Zvy3eni Rozsahu Pfedplatné¢ho: V pripadg, Ze dojde ke

zvy3eni rozsahu Pfedplatného nad rdimec Omezen{
Pistupu a UZitf uvedeného v Nabidce, ro¢ni Predplatné
se umérné zvyii od data, kdy Ex Libris takové roziifent
poskytne, bez ohledu na roZni strop zvySovén{ uvedeny v
Sekci 4.1,

Implementation Fee: 100% of the Implementation Fee
is due on the date of the beginning of implementation..

Implementa&nf Poplatek: 100% Implementa&ntho

poplatku je splatné ke dnu zahéjeni implementace.

Other Services: Other services or special
developments, if any, ordered by the Customer, are
payable against Ex Libris’ corresponding monthly
invoices.

Dali Sluzby: Pripadné dal¥f sluZby nebo speciélni
vyvojové préce objednané Zikaznikem jsou splatné proti
odpovidajicfm mésiénim fakturdm Ex Libris,

Note: All Ex Libris invoices are payable within thirty
(30) days of the date of invoice. Payment of the fees
specified in the Quotation shall be made withont
deduction or withholding of any amount, tax or
government charge. Late payments shall bear interest
at the rate of 1.5% per month or the highest lawful rate,
whichever is lower.

Pozndmka: VSechny faktury Ex Libris jsou splatné do
tficeti (30) dnd od data fakturace. dy poplatkd
popsanych v Nabidce se rozumf netto od pHpadnych
dani, odvodd, srédZek nebo kompenzacl. Opozdéné platby
budou zatfZeny \irokovou sazbou 1,5% mésf&né nebo
nejvy3¥ zékonem povolenou sazbou, podle toho, kterd
ze zmin&nych sazeb je niz&i,

Travel and Expenses: Reasonable travel, lodging and
meal expenses incurred by Ex Libris in the performance

of services are not included in prices quoted.

Cestovni Vydaje: Pfim&fené cestovni a hotelové vydaje,
jeZ vynaloz{ Ex Libris pfi plnénf sluzeb, nejsou zahmuty
v nabidkovych cenéch.




ANNEX D

PRILOHA D

Saa8 Service Level Agreement

Smlouvs Service Level Agreement

(the "SLA")

("SLA“)

A. For Programs other than Sandbox

A. Pro jiné Programy ne% prostiedi Sandbox

Availability 1, Dostupnost

For the duration of the Subscription, Ex Libris Béhem trvani PFedplatého Ex Libris vynaloZi
will use commercially reasonable efforts to komer&ng pfim&rené usili k zajit&ni toho, aby
ensure that the SaaS Service is available for Sluzba Saa8 byla dostupné pro pistup a pouiti
access and use in accordance with the v souladu se Smlouvou pti roénim Procentu
Agreement at an annual Uptime Percentage Funkénosti (definovane niZe) pfinejmensim na
(defined below) of at least 99.5%, as measured hodnot& 99,5%, me&feno pies kierykoliv

over any calendar year. Upon request, Ex Libris kalendafnf rok. Na poZaddni Ex Libris poskytne
shall provide the Customer with a report of any Zékaznfkovi zpravu o pHpadnych Vypadcich
Downtime during a calendar quarter (the b&hem kalenda¥nfho Etvrtlet (“Ctvrtletni
"Quarterly Report"). Zpriva”).

Definitions 2. Definice

All capitalized terms used in this SLA without
definition shall have the meaning ascribed to
them in the Agreement. In addition, the
following definitions shall apply to this SLA:

V3iechny termfny s velkym pfsmenem pouZité v
této SLA bez definice maji vyznam pfifazeny
Smlouvou. Navic nésledujici definice plati pro
tuto SLA:

2.1, "Downtime" means the tota] time within a
Measured Period during which the SaaS
Service is inoperable or inaccessible,
excluding SLA Exclusions during such
Measured Period.

2.1, "Vypadek" znamen4 celkovou v dobu v
rémci Méfeného Obdobi, b&hem niZ je
SluZba neschopnd provozu nebo
nedostupnd, s vyjimkon Vyluk SLA b&hem
takového Meteného Obdobi.

2.2, "Measured Period" means the total
number of minutes in the celendar year.

2.2. "Méfené Obdobi" znamen4 celkovy potet
minut v kalend4mim roce.

2.3. "Scheduled Downtime" shall mean any
Downtime (i) of which Customer is
notified at least seven (7) days in advance,
or (ii) during a standard maintenance
window, as published by Ex Libris from
time to time. In either of the foregoing
two situations, Ex Libris will use
commercially reasonable efforts to ensure
that the Scheduled Downtime falls
between the hours of Saturday 20:00 and
Sunday 06:00 Central European time.

2.3. "Plinovany Vypadek" znameni jakykoliv
Vypadek (i) o némz je Zdkaznik vyrozumén
nejméng sedm (7) dnf pfedem, nebo (ii)
b&hem okénka pro standardn! tdrzbu, tak
jak je Ex Libris ob&as zvefejituje, V kazdé z
predchozich dvou situacf Ex Libris vynaloZ{
komer&né piiméfené usill, aby zajistila, Ze
takovy Plénovany vypadek padne do
gasového intervalu mezi 20:00 v sobot
veter a 06:00 v ned&li rédno
stredoevropského &asu,

2.4. "Uptime" means the total period in

2.4. "Provozuschopnost" znamen4 celkovou




minutes during which the SaaS Service is
available for access and use during a
Measured Period.

dobu v minutédch, béhem niZe je SluZba
dostupnd pro piistup a uZiti b¥hem
Méfeného Obdobf,

2.5, “Uptime Percentage” means Uptime
expressed as a percentage, calculated in

accordance with the following formm]a:

2.5. “Procento Provozuschopnosti” znamen4
Provozuschopnost vyjadfenou v procentech,
vypottenou podle nésledujiciho vzorce:

Uptime Percentage = X /(Y-Z) x 100

Procento Provozuschopnosti = X /(Y-Z) x 100

Where kde:
X = Uptime X = Provozuschopnost
Y = Measured Period Y = Méfené Obdobi
Z <= The duration (in minutes) of any SLA Z = Trvéni (v minutéch) pfipadnych vyluk
Exclusions during the applicable SLA b&hem pfislu$ného Méfeného
Measured Period Obdobf
SLA Exclusions 3.  Vyluky SLA
The following shall not be considered within the Nisledujicf situace se neuvauji pHi definici nebo
definition or calcnlation of Downtime: (i) vypottu Vypadku: (i) Planovany vypadek; (ii)
Scheduled Downtime; (ii) SaaS Service nedostupnost Sluzby Saa$, jiZ Ize pFipsat (a)
unavailability attributable to (a) causes beyond pfitindm mimo rozumnou kontrolu Ex Libris,
Ex Libris' reasonable control, including any véetné jakychkoliv udalostf Vy¥& Moci nebo
Force Majeure event or the performance of any fungovéni komunikaci tfetich stran nebo
third party communications or internet service poskytovatele internetovych sluZeb; (b) nepin&ni
provider; (b) the Customer’s failure to perform Jjakychkoliv zévazki ze Smlouvy ze strany
any obligation under the Agreement that affects Zskaznfka, které ovlivifuje fungovanf Sluzby
the performance of the SaaS Service; and/or (c) SaaS; a/nebo (c) jakékoliv akce nebo opomenuti
any actions or omissions of the Custorner, its Zikaznika, jeho opravnénych uivatelii nebo
permitted users or any third party acting on their Jakychkoliv tfetich stran jednajicich jejich
behalf, or to the Customer's or any third party's Jjménem, nebo zafizeni, softwaru nebo jiné
equipment, software or other technology; (iii) technologii Zdkaznika nebo jakékoliv treti
Saa8 Service unavailability caused by the strany; (iii) nedostupnost Shizby SaaS zpfisobena
suspension and termination of the Customer's pozastavenim a ukontenim Zikaznikova priva
right to use the SaaS Service in accordance with u¥ivat Sluzbu SaaS v souladu se Smlouvou; a
the Agreement; and (iv) separate instances of (iv) jednotlivé p¥fpady nedostupnosti Sluzby,
SaaS Service unavailability of less than § (five) kde kaZzdy trvd méné neZ 5 (p&t) minut a nejsou
minutes duration each, provided such instances trvalého charaktern se Skodlivym dopadem na
are not of a persistent nature such that they Zakaznika (kaZzdy z nich “Vyluka SLA™)
cause a detrimental impact on the Customer
(each an "SLA Exclusion").
Low Uptime Percentage 4. Nizké Procento Provozuschopnosti

4.1, If the Uptime Percentage shown on any two
cansecutive Quarterly Reports falls below
97%, then the Customer shall be entitled to
terminate the Subscription immediately,
without Ex Libris incurring any liability
arising from the fact of such termination.
The Customer is liable for Subscription Fees
only up to the date of termination. The
Customer’s right to terminate under this
Section 4.1. only exists for a period of one
month following delivery of the applicable

4.1. Jestlize Procento Provozuschopnosti
uvedené ve dvou po sobg jdoucich
Ctvrtletnich Zprévéch klesne pod 97%, je
Zikaznik oprévnén ukontit okamzit&
Predplatné, pfi¢emz na Ex Libris nedopadé
#4dnd odpovédnost vyplyvajici z faktu
takového ukondéeni. Zékaznik odpovida
pouze za Pfedplatné SaaS do data ukonten.
Pravo Zékaznika na ukonéen| podle této
Sekce 4.1. existuje pouze po dobu jedncho
mésice po doruteni prisiuiné Ctvrtletn{




Quarterly Report.

Zprévy.

4.2. If the Customer disputes the accuracy of any

Quarterly Report, it must submit notice

thereof within two weeks of its receipt of the
Quarterly Report, which notice must include

the dates, times and duration of each
incident of Downtime that the Customer
claims to have experienced, including
instance ids of the instances that were

running and affected during the time of each

incident. Failure to do so shall render the
Quarterly Report definitive,

4.2. Jestlize Z&kaznik rozporuje presnost
jakékoliv Ctvrtletni Zprivy, musi o tom
podat ozndmenf do dvou tydmi poté, co
obdrzel Ctvrtletni Zprévu, pHitems toto
oznamen{ musi obsahovat datumy, asy a
trvani kaZdého pFipadu Vypadku, ktery
Zékaznfka udajné postihl, vEetn
identifikace instanc, které b&zely a byly
ovlivnény b&hem jednotlivych pipadd.
Pokud tak neutin, Ctvrtletnd Zpréva se
stane definitivni,

4.3. Ex Libris' obligations hereunder are based
on and subject to the Customer: (i)
complying with the terms and conditions of
the Agreement, including this SLA; (ii)
complying with Ex Libris' instructions, if
any, for performing corrective action; and
(iii) the Customer maintaining the

connectivity (with acceptable bandwidth) of

the workstations and end customers to the
main internet, including network
connectivity to the Saa8 Service, and
connectivity between the SaaS Service and

the Customer’s local applications interacting

with the SaaS Service, as well as creating
and maintaining firewall definitions and
opening required ports that permit access to
the SaaS Service.

4.3. Smluvni Zédvazky Ex Libris vychézeji z
toho, a jsou podminny tim, 2e Zakaznik: (i)
pini podminky Smlouvy v&etng této SLA;
(ii) pin{ ptipadné pokyny Ex Libris k
provedeni opravnych akei; a (iii) udrzuje
konektivitu (s p¥ijatelnou 3ffi pasma)
pracovnich stanic a koncovych zdkaznfkd k
siti internet, v&etn& sifové konektivity ke
SluZb& SaaS, a konektivitu mezi Sluzbou a
lokélnimi aplikacemi Zdkaznika
spolupracujicimi se SluZbou, jakoZ i vytvéti
a udrZuje definice firewallii a otvird
potiebné porty, jez umoZiiujf p¥stup ke
SluZbé Saa$S,

5.  Support Incidents 5. Pripady pro Podporu (Support Incidents)

5.1, Customer shall report all issues via 5.1. Zékaznik hlési viechny problémy
Salesforce, through the creation of a prostrednictvim sluZby Salesforce, a to tak,
Salesforce Case (a "Support Case'). Level Ze vytvoii Salesforce Case ("PFipad pro
1 and II issues, as described in 5.2 below, Podporu ). Problémy tirovné (Level) ] a
should also be reported to I1, tak jak jsou popsény v 5.2 niZe, by mély

byt rovn&% hldseny na

5.2. Ex Libris Response to Suppori Cases: 5.2. Odezva Ex Libris na PFipady pro Podporu:

Response | Description Initial Urovei | Popis Uvodni odezva

Level Response odezvy

1 The SaaS Service isnot | 1 hour 1 SluZba SaaS neni 1 hodina
available dostupné

I An inoperable 2 hours I Neprovozu-schopny 2 hodiny
production module produkéni modul

1 Other production 1 business day I Jiné zélezitosti 1 pracovni den
performance related souvisejici s produkénim




issues, typically a
module feature working
incorrectly

v

Non-performance 2 business days
related incidents,
including: general
questions, requests for
information,
documentation
questions, enhancement
requests

provozem, typicky
néktery funk&nf rys
modulu pracuje
nespravng

v

ZileZitosti nesouvisejici | 2 pracovni dny
s provozem, napiiklad:
vieobecné otdzky,
Zadosti o informace,
otdzky k dokumentaci,
poZadavky na vylepieni

5.3. Updates relating to Support Cases

5.3. Aktualizace informact o PFipadech Podpory

All incidents of Downtime which are known
by Ex Libris are reported by Ex Libris to
Customer and available for Customer to
view via a designated link on the Customer
Portal ("Downtime Status Page™), In the
event of Downtime, Ex Libris shall update
the Downtime Status Page on an hourly
basis nntil resolution of such Downtime
event. All incidents of Downtime which are
known by Ex Libris and which affect only

Viechny pfipady Vypadkd, o nich? Ex
Libris vi, jsou hl&¥eny Zékaznikovi, a
Zékaznik si je miZe zobrazil pfes uréeny
odkaz na Zékaznickém portdh, (“Status-
Strénka Vypadkd™). V ptipad& Vypadku Ex
Libris aktualizuje Status-Strénku Vypadki
kaZdou hodinu aZ do vyfeseni udélosti,
V&echny pFipady Vypadkd, o nichZ Ex
Libris Vi 2 jeZ ovlivituji pouze Zékaznika,
budou komunikovény zpisobem ptipadu

Customer will be communicated via a podpory nebo e-mailem,
support case or by email,
5.4. Escalation 5.4. Eskalace

If Downtime is not resolved within two
hours, then Ex Libris will escalate the matter
to its 24x7 Team Hub Manager; if it is not
resolved within four hours, then Ex Libris
will escalate the matter to its Director of
Support for Europe; and if it is not resolved
within eight hours, then Ex Libris will
escalate the matter to its Global Support

JestliZe Vypadek neni vyteSen do dvou
hodin od potétedni odezvy, pak Ex Libris
postoupi zédleZitost svému manaZeru
nepfetrZité sluzby (24x7 Team Hub
Manager); neni-li zéleZitost vyfe¥ena do
&tyF hodin, pak Ex Libris postoupi zéleZitost
svému Rediteli podpory pro Evropu; a
pokud to nenf vyfe¥eno do osmi hodin, pak

Director. Ex Libris postoupf zileXitost svému
Viceprezidentu pro globlni podporu.
24x7 Monitoring 24x7 Monitorov4n{

The Ex Libris hub team provides 24x7 coverage
for the SaaS Service by monitoring and aleriing
on any issues or problems with:

Koordina&n{ tym (hub team) Ex Libris zajist'uje
nepfetrzity dohled nad SluZbou SaaS
monitorovanim a upozorfiovénim na problémy
se:

° SEIVErs

®  Servery

e  operating systems

e operatnimi systémy

¢ network devices (switches/routers)

e  sifovym zatizenim (pFepinate/routery)

e  backup systems

e  zilohovacimi systémy

e server side performance

®  vykonem na strant serveru




B. For Sandbox

B. Pro zkuXebnf prostiedf Sandbox

Ex Libris makes no warranty or representation
regarding Uptime. Ex Libris shall respond to
Support Cases for Sandbox as follows:

Ex Libris neddva Z4dnou zaruku nebo prohlateni
ohledn provozuschopnosti. Na pfipady pro

podporu u prostfedi Sandbox bude Ex Libris
reagovat nisledovng;

(i) Performance related issues: within two (2)
business days.

(i) ZAleZitosti souvisejici s provozem: do dvou (2)
pracovnich dni,

(ii) Non-performance related matters, including:

general questions, requests for information,
documentation questions, and enhancement
requests: within four (4) business days.

(ii) ZaleZitosti nesouvisejici s provozem, naptiklad;
vieobecné otdzky, 24dosti o informace, otdzky k

dokumentaci a poZadavky na vylep3eni: do &ty
(4) pracovnich dni.




ANNEX E

PRILOHA E

Saa$ Service-Specific Provisions

Specifickd ustanoveni pro SluZzbu Saa$

Provisions that apply specifically to Primo TotalCare

Ustanovend, které se vztahujf specificky k Primo
TotalCare

Customer will receive access to the front end interface
for Primo TotalCare

Zikaznfk obdr{ pfistup k vstupnimu rozhrani pro
Primo TotalCare

Primo TotalCare Implementation Services:

Implementaéni sluZby pro Primo TotalCare:

Primo TotalCare Implementation Services covered by
this Agreement include:

Implementacn{ sluzby pro Primo TotalCare pokryté
touto Smlouvou zahrnuji:

1. Project management, training, customer
assistance

1. Rizeni projektu, Zkolen, asistence z4kaznikavi

2. Configuration

2. Konfiguraci

3. Data harvesting and indexing

3. Ziskdvani a indexovéni dat

Implementation duration is expected to take up to three
months for a single Primo institution (duration will be
extended if additional institutions or products are
included). If the Customer would like to extend the
Implementation timeline beyond the agreed upon
duration, negotiation regarding the extended schedule
and related cosis will be conducted.

Otekdva se, Ze implementace zabere a7 tfi mé&sice pro
Jjedinou instituci s Primem. (Doba implementace se
prodlouZ{, zapoji-i se dalif instituce nebo produkty).
Pokud si Zékaznik bude ptét prodlouZeni implementace
nad dohodnutou dobu, dojde k jednani o prodlouzeni
rozvrhu a souvisejicich ndkladech.

1. Project management, training, customer
assistance

1. Rizenf projektu, 3kolenl, asistence
zéikaznikovi

1.1. Web-based project meetings:

1.1. Webovské schilzky k projektu:

1.1.1. Kickoff meeting

1.1.1. Uvodnf schiizka

1.1.2. Primo delivery for customer review

1.1.2. Dodévka Prima pro vyzkousen|
zékaznikem

1.1.3. Go live

1.1.3. Uvedeni do provozu

1.1.4. Switch to support

1.1.4. Prechod k podpote

1.2. Primo training (in Czech language, on-site,
currently by Charles University in Prague)

1.2. Skoleni Primo (v &eském jazyce ptimo u
ZAkaznfka, nyni Univerzitou Karlovou v
Praze)

1.3, Customer is responsible for appointing &
library project team and a project manager
who will serve as the primary contact for the
Ex Libris project manager. If required,

1.3 Zékaznik odpovidé za jmenovéni
projekiového tymu knihovny a projektového
manaZera, jenZ bude slouZit jako priméamf
kontakt pro projektového manazera Ex Libris.




relevant IT resources need 1o be provided on
the Customer side according to the project
plan.

V ptipadé potfeby budou na strané Zikaznika
zajitény relevantnf prostfedky IT podle
projektového planu.

1.4. Customer project team shall participate in the
Primo training and are responsible for
performing internal library staff training.

1.4. Projektovy tym Zékaznika se ziéastnl tkoleni
Primo a odpovida za provedeni interniho
Skolen{ pro pracovniky knihovny.

1.5. Ex Libris shall provide ongoing
implementation assistance via Ex Libris CRM
system during the implementation project.

1.5 Béhem implementaénfho projektu Ex Libris
zajisti priib&nou implementa¥n{ asistenci
prostfednictvim systému Ex Libris CRM.

2, Configuration

2. Konfigurace

All configuration is according 1o Ex Libris standard
specifications, unless explicitly listed below or in
the Quotation. Configuration shall include:

Vebkerd konfigurace se nastavi podle standardnich
specifikaci Ex Libris, pokud nenf vyslovng
uvedena niZe nebo v Nabidce. Konfigurace
obsahuje:

2.1. Configuration of the following areas within
Ex Libris Primo:

2.1. Konfiguraci téchto oblast{ v rdmci Ex Libris
Primo:

s A single institutional view with:

o Vzhled pro samostatnou instituci:

o A single search box with up to three
tabs

o Jediné vyhleddvaci okno
s maximélné tfemi zdloZkami

o A single search scope: "everything"
(ILS and Primo Central combined)

c Jediny z4b¥r vyhleddvéni: "vSechno”
(AKS a Primo Central spoletné)

o Basic branding. Custorner shall
provide Ex Libris with Customer
graphics, logos and, at Customer's
election, the Customer may modify
the Primo standard Cascading Style
Sheet.

o Zékladni vizualnf individualizace.
Zékaznik doda Ex Libris svou
grafiku, loga a, bude-li si to p¥at,
miiZe Zdkazn{k modifikovat
standardni kaskédové styly Primo.

o Code provided for library 10 embed
Primo search box into other web

pages.

o Poskytnuti kédu knihovn, aby
mohla vnofit vyhleddvaci okno
Primo do jinych webovych strinek.

o Up to three out-of-the box languages

o AZffi standardn& dostupné jazyky,

2.2. Integration with a supported ILS and/or with
Alma:

2.2, Integraci s podporovanym AKS a/nebo s
Almou:

» For Aleph, Voyager and Alma hosted by
Ex Libris, includes network setup required
for interoperability, initial data extraction
and setup of ongoing data extraction; set
up of Real Time Availability and OPAC
via Primo

e Pro Aleph, Voyager nebo Almu hostované
u Ex Libris integrace zahmuje sifové
nastaveni nutné pro interoperabilitu,
potéte&ni extrakci dat a nastaven|
prib&Zné extrakce dat; nastaveni
dostupnosti v re4lném Zase [Real Time
Availability] a OPACu prostfednictvim
Primo .

¢  For Aleph and Voyager hosted by the
Customer, Customer is responsible for

¢ Pro Aleph a Voyager hostované u
Zékaznika odpovidé Zdkaznik za sifové




network setup required for interoperability
and Ex Libris is responsible for initial data
extraction and setup of ongoing data
extraction; set up of Real Time
Availability and OPAC via Primo

nastaven{ nutné pro interoperabilitu a Ex
Libris odpovid4 za po&te¥n| extrakei dat
a nastavenf prilb&Zné extrakece dat;
nastaven!{ dostupnosti v redlném &ase
[Real Time Availability] a OPACu
prostfednictvim Primo

o  For other supported ILS systems,
Customer is responsible for network setup
required for interoperability, initial data
extraction in a format supported by Primo
and setup of ongoing data extraction; set
up of OPAC via Link by Ex Libris

®  Pro ostatni podporované AKS odpovid4
Zékaznik za sftové nastaven! nutné pro
interoperabilitu, za poate&n| extrakci dat
ve forméitu podporovaném Primem a
nastaven] pritb&Zné extrakce dat; nastaven!
OPACu prostfednictvim Link by Ex Libris

o  Course reserves integration is not included.

° Integrace Spravy studijni literatury nenf
zahmuta,

2.3. Primo Central activation (based on default
collection selection).

2.3. Aktivaci Primo Central (na zdkladg volby
pfednastavené sbirky).

2.4. Activation of bX [if relevant].

2.4, Aktivaci bX [je-li relevantni].

2.5, Integration with existing standard link
resolver,

2.5. Integraci se stdvajicim standardnim
linkovacim serverem.

e For SFX and Alma, includes initial and
ongoing institutional holdings extraction
required for Primo Central availability
information.

e Pro SFX a Almu inteprace zahrnuje
podétetni i prib&mou extrakei dat o
viastnictvi jednotek v instituci potfebnou
pro informace o dostupnosti v Primo
Central,

¢  For other supported link resolvers,
Customer is responsible for initial and
ongoing institutional holdings extraction
required for Primo Central availability
information. Institutional holdings file
must be in the standard Google Scholar
format and must be made available to the
Primo Central environment hosted by Ex
Libris via HTTP.

*  Pro ostatni podporované linkovaci servery
odpovidé Zakaznfk za potétesni i
priib&Znou extrakei dat o viastnictvi
jednotek v instituci pottebnou pro
informace o dostupnosti v Primo Central,
Soubor o vlastnictvi jednotek v instituci
musi bjt ve standardnim formétu Google
Scholar pfistupny pro prosted{ Primo
Central hostované Ex Libris via HTTP.

2.6. Authentication via direct calls to LDAP and/or
with Ex Libris products.

2.6. Autentizaci prostfednictvim pHmého volani
LDAP a/nebo s produkty Ex Libris.

2.7. Customer shall provide mput on configuration
via Primo configuration form and provide
post-configuration feedback based on end-to-
end review of Primo configuration and
functionality in the defined time frame,
Customer is responsible for all third party
integrations not listed above,

2.7. Zzkaznik dodé vstupni vidaje o konfiguraci
prostfednictvim konfigura¢nfho formulare
Primo a po konfiguraci poskytne zpétnou
informaci na zékladé zevrubné revize
konfigurace a funké&nosti Prima v ur&eném
tasovém rémci. Zdkaznik odpovidé za
veskerou integraci tetich stran, které nejsou
uvedeny vyse,

3. Data harvesting and indexing

3. Ziskdvéni a indexovini dat

3.1. Ex Libris will:

3.1, Ex Libris bude;

o Harvest the source records provided as

©__ Ziskavat poskytnuté zdrojové ziznamy




described in 2.2 above

podle popisu v odstavei 2.2 vyse

e Nommalize the source records to Primo
standards

Normalizovat zdrojové zdznamy do
standardu Primo

e Index the source records in Primo

Indexovat zdrojové ziznamy v Primo

o Make the source records searchable in
Primo

Zajitovat vyhledatelnost zdrojovych
z4dznamil v Primo

o  Provide guidelines for reviewing harvested
data in Primo

Poskytovat nédvody pro kontrolu
sklizenych dat v Primo

e Provide support during the harvesting,
indexing and review period

Poskytovat podporu béhem sklizeni,
indexovéni a kontroly

3.2, Customer will:

3.2 Zikaznik bude:

¢  Extract data from Non-Ex Libris source
systems following the data format
requirements provided by Ex Libris

Extrahovat data ze zdrojovych systémi
mimo produkei Ex Libris podle
poZadavkii na datovy format dodanych Ex
Libris

e  Primo can harvest and normalize XML
records. In terms of the physical structure
of the record, the following formats can be
used as examples: MARCXML

The XML records should be
in the UTF-8 character set. In addition to
XML, Primo can also harvest MARC
exchange records (ISO 2709). These
records can be in either the UTF -8
character set or the MARCS character set,
Note that any related holdings information
should be embedded in the bibliographic
record.

Primo miiZe ziskévét a normalizovat
zédznamy v XML. Pokud jde o fyzickou
strukturu z4znamu, tyto forméty lze uvést
Jjako pfiklady: MARCXML

Zéznamy XML by mély byt
v kédovani UTF-8, Vedle XML mfize
Primo ziskévét i ziznamy ve yyménném
formétu MARC (ISO 2709), Tyto
zéznamy mohou byt bud’ ve znakové sadé
UTF -8, nebo v MARCS. Pamatujte, Ze
veskeré informace o jednotkéch by mé&ly
byt ynofeny do bibliografického zdznamu.

¢  Provide input via Primo questionnaires

Poskytovat vstupni tidaje pres dotazniky

Primo

e  Provide data structure description for non-
Ex Libris source systems

Poskytovat popis struktury dat pro
zdrojové systémy mimo produkei Ex
Libris

e« Review and test data harvested to Primo
and indexed in it and provide feedback in
the defined time frame

Kontrolovat a testovat data ziskéna do
Prima 2 v n&m indexovan4 a poskytovat
zpétnou informaci v urfeném &asovém
ramci.

e Review and test Primo configuration, and
provide feedback in the defined time frame

Kontrolovat & testovat konfiguraci Primo a
poskytovat zp&tnou informaci v uréeném
dasovém rdmci




Customer specific implementation services:

Implementaéni sluZby specifické pro
Zikaznfka:

1. Discovery and delivery of Aleph ADAM
objects

1, Zpfiistupnéni objektd modulu Aleph ADAM

2. Integration with electronic document delivery
throngh Aleph ADAM,; the scanned documents
are managed by Aleph ADAM and access for
downloading may be granted 1o specific patrons
for a limited period of time only through a Jink
in their patron account.

2. Elektronické doddvani ADAM dokumenti:

naskenované dokumenty uloZené v modulu
ADAM mohou byt po uritou dobu
zptistupn&né uzivateliim ke staZen| (ife link ve
ttendfském kont&.

3. Retention in Primo of the online payment
service as available in Aleph OPAC,

3. Zachovani sluZby online platby v Primu.

4. Integration in Primo of "mojeID" identity
service as available in Aleph OPAC,

4. Propojeni systéomu jednotnych identit

"mojelD" v Primu.

5. Cover images display; citation formats support.

5. Zobrazeni obélek knih v seznamu vysledki

s moZnost{ vytvofit citaci v rdmei zprcovéni
pisemnych praci

6. Links to:
a) Topical map

b) Overview about new titles

¢) Recommendations for order new titles

d) Ofien required and lent titles

¢) Form Requested title handling
(%ablona item-global-head-2)

6. Odkazy na:

a) Tematickou mapu fondu

b)

c) Odkazna Navrhy na dokoupent tituld

d) Casto #4dané a pljované tituly

e) formuléf Vy24dané zpracovéni titulu
(3ablona item-global-head-2)

7. Information for users (§ablona item-global-
head-2):

»Pro zadéni poZadavku na vypijcku... ktery ma

7. Informace pro uZivatele (3ablona item-global-
head-2):

»Pro zadénf pozadavku na vyptjeku... ktery




status Vé&cné zpracovani, kliknéte sem."

md status V&cné zpracovani, kliknéte sem."

8. Button ,Explanatory notes* about table (under
the red frame in screenshot)

8. Tlatltko ,Vysvétlivky K tabulce* (pod
tervenym rédmetkem v obrazku)

Primo TotalCare Ongoing Services:

PriibéZné sluZby Primo TotalCare:

e Monitoring of ongoing data sources (ILS, digital
repositories if applicable)

»  Monitorovan{ priib&2nych zdrojil dat (knihovni
systémy, digitilnf repozitéfe, pokud
relevantnf)

e Monthly Search statistics and performance
reports

e  Mesienl statistiky o vyhleddvan{ a vikazy
vykonil

e Link to customer defined html/CSS file

e  Odkaz na zékaznikem urfeny soubor
htm)/CSS

e Updates to Primo Central profile (changes to
specific resource discovery and delivery settings
& holdings)

o Aktualizace profilu v Primo Centra) (zmény
nastaveni a informac{ o vlastictv] jednotek u
konkrémiho zdroje pro vyhleddvini a
dodavani)

o Annual changes upon request: Update static
html/css

o KaZdorolni zmé&ny na vyZiddni: aktualizace
statického html/css

s Anmual changes upon request: Customize
existing data sources to create additional
indexes, display local fields, change the order of
display fields, change field captions and labels,
updates to MetaLib quicksets/remote scope
configurations

e KaZdorotni zm&ny na vyZédéni: Kastomizace
existujicich zdroji dat, pro vytvoten] daliich
indexd, zobrazen{ lokalnich poli, zm&na poradi
zobrazovanych poli, zména nizvil a popiski u
poli, aktualizace konfiguracf quicksetd a
rozsahll vzddleného vyhledavan{ u MetaLibu.

Implementation of Primo TotalCare will be provided in
Czech language by Marlin Vaojnar from Charles
University Prague.

Implementaci Primo TotalCare zajisti v &e5ting Martin
Vojnar z Univerzity Karlovy v Praze

Ongoing first level services/maintenance/ support will
be provided in Czech language.

Second level ongoing Services and maintenance and
support will be provided in English language,

Prib&iné SluZby, idrZba a podpora prvni tirovnZ budou
poskytovany v &esting,

Priib&né Sluzby, Gdr¥ba a podpora druhé tiroyns
budou poskylovany v angli¥ting.

ANNEX F

PRILOHA F

SaaS Service-Specific Provisions

Specifickd ustanoveni pro Sluzbu SaaS




Provisions that apply specifically to Primo

Ustanoveni, kterd se vztahuji specificky k Primo

. Customer shall comply with, and shall use
reasonable efforts that each end user complies with
the Primo Central Index Terms of Service and
Primo Central Service Configuration and Display
Guidelines, which can be viewed on the Customer
Portal. Customer further agrees that it shall not, nor
will it allow any end user or third party to;

. Zékaznlk bude dodrZovat a pFijme pfim&fend

opatfeni, aby zajistil, Ze kaZdy koncovy uZivatel
bude dodrzovat Pokyny pro konfiguraci a
zobrazovéni SluZby Primo Central, které si 1ze
zobrazit na Zékaznickém Portlu. Zdkaznik se déle
zavazuje, Ze nebude, a Ze nedovoli, aby tak &inil
kdokoliv z koncovych uZivateldi nebo tetf strana:

1.1. Store or cache data accessible through the
SaaS Service (the "Data") beyond the normal
day-to-day use of an individual user;

1.1. Uklédat, a to ani do mezipaméti, data
piistupné prostfednictvim Slu¥by SaaS
(*“Data”) nad rdmec b&ného dennfho provozu
individudlniho uZivatele;

1.2, Retumn or display in the Data search results
snippets of full text that exceed one hundred
and sixty one (161) characters in length;

1.2, Vracet nebo zobrazovat ve visledcich
vyhledévéni v Datech snippety (krétké
ukézky) z pIného textu pfesahujici délku
Jjednoho sia Sedesati jednoho (161) znaku;

1.3. Independently produce or display snippets in
the Data search results when no such snippets
are returned by the SaaS Service;

1.3. Individudlng vytvéfet nebo zobrazovat ve
vysledcich vyhledévani v Datech snippety tam,
kde je SluZba SaaS sama neposkytuje;

1.4. Use the Data for or in connection with any
application, product or service other than the
SaaS Service;

1.4. UZivat Data pro jakoukoli aplikaci, produkt
nebo sluzbu, nebo v souvislosti s nimi,
odli¥nou od SluZby SaaS;

1.5. Create or repackage a database containing
material amounts of Data;

1.5. Vytvéfet nebo pfetvafet databdze obsahujici
vyznamné objemy Dat;

1.6. Merge Data with other data or records
(whether or not obtained via the Primo Central
Index), in any manner.

1.6. Slu¥ovat Data s jinymi daty nebo zdznamy
(bez ohledu na to, zda byla &i nebyla ziskéna
ptes Primo Central Index).




Annex G

PRILOHA G

Definitions

Definice

Unless otherwise stated, references below to Sections,
“Whereas” clauses and Annexes refer to such parts of
this Agreement.

Neni-li uvedeno jinak, nésledujici odkazy na Sekce,
klanzule “Vzhledem k tomu, 7e” a Prilohy se tykaji
piishunych &4stf této Smlouvy.

‘“Additional Quotation” means, as set forth in the
“Whereas” clauses, a Quotation which may be added to
Annex B by written egreement of the parties after the
Agreement Effective Dalte.

“Dodatetné Nabidka [Additional Quotation]”
znamend, jek je uvedeno v klauzulich “Vzhledem k
tomu, Ze”, Nabidku, ktera miiZe byt pFipojena k Piiloze
B na z4kladé pfsemné dohody smluvnich stran po Datu
Utinnosti Smlouvy.

“Affiliate” means, with respect to an entity, another
entity that controls, is controlled by, or is under
common control with, the first entity.

“Afiliace [Affiliate]” znamend, vzhledem k n&jaké
entité, jinou entitu, kterd ji kontroluje, je ji
kontrolovana, nebo je pod spole&nou kontrolou s prvn{
entitou.

“Agreement” means this SaaS Subscription
Agreement, including its Annexes.

“Smlouva [Agreement]” znamené tuto Smlouvu o
Pfedplatném SaaS, v&etné svych PHloh.

“ Agreement Effective Date” means the date set forth
in the first paragraph of this Agreement, which is the
date this Agreement goes into effect.

“Datum Utinnosti Smlouvy [Agreement Effective
Date]” znamené datam uvedené v prvnim odstavei této
Smlouvy, coZ je datum, jim? se tato Smlouva stavé
utinnou.

“Customer” means, as set forth in the first paragraph
of this Agreement, the subscribing party that has
entered into this Agreement with Ex Libris.

“Zikaznik [Customer]” znamen4, jak je uvedeno v
prvnim odstavci této Smlouvy, pFedplatitelskou stranu,
kterd uzaviela tuto Smlouvu s Ex Libris,

“Customer Data” means, as set forth in Section
9.1.Chyba! Nenalezen zdroj odkazi., any business
information, personal information or other data which
is provided by Customer to Ex Libris in connection
with the SaaS Service, including, without limitation,
information which Customer stores, or provides to Ex
Libris for storing, in the SaaS Service.

“Data Zékaznika [Custorer Data]” znamen4, jak je
uvedeno v Sekei 9.1, jakékoliv obchodnf informace,
osobn{ informace nebo jind data kterd Zakaznik poskyil
Ex Libris v souvislosti se SluZbou SaaS, zejména
informace, které Zékaznik uklddé, nebo poskytuje Ex
Libris k uloZeni, ve SluZzb& SaaS.

“Documentation” means, as set forth in Section 5.,
materials published by Ex Libris for use by subscribers
to the SaaS Service, including manuals and other
materials.

“Dokumentace [Documentation)” znamens, jak je
uvedeno v Sekei 5., materidly publikované Ex Libris
pro vyuZivini pfedplatiteli SluZby Saa$, véetng
manuéll a jinych materiali.

“EU Privacy Laws” means, as set forth in Section 9.4.,

the applicable laws and regulations of the European
Union regarding the processing of Personal
Information.

“Legislativa EU 0 Ochrané Soukromi [EU Privacy
Laws]” znamen, jak je uvedeno v Sekci 9.4., platné
zakony a pfedpisy Evropské Unie ohledné zpracovﬁnj
Osobnfch Udajt.

“Ex Libris” means the Ex Libris entity named in the

“Ex Libris” entitu Ex Libris jmenovanou v prvoim




first paragraph of this Agreement.

odstavei této Smlouvy,

“Go Live Date™ means the date on which the Customer
first uses the SaaS Service for commercial or
production purposes, or makes the SaaS Service
generally available to Customer’s users, or uses the
Saa§ Service in any way beyond testing.

“Datum Uveden| do Provozu [Go Live Date]”
znamend datum, kdy Zdkaznik proprvé pouzije Sluzbu
Saa8 pro komerénf nebo provozni itely, nebo ji
vieobecn& zpfistupn{ svym uZivatelim, nebo Sluzbu
SaaS pouZije jakymkoliv zpiisobem nad rémec
testovani.

“Implementation Services” means, with respect to the
relevant SaaS Service, the implementation services set
forth on Annex E to this Agreement, as set forth in
Section 3.1.

“Implementa&n{ Sluzby [Implementation Services)”
znamen4, vzhledem k pHislu¥né sluZb& SaaS,
implementatn{ sluZby popsané v PHloze E k této
Smiouvé, jak je uvedeno v Sekei 3.1,

“Initial Quotation” means, as set forth in the
“Whereas” clauses, the Quotation(s) attached to this
Agreement as Annex B as of the Agreement Effective
Date.

“Uvodni Nabfdka [Initial Quotation)” znamens, jak
je uvedeno v klauzulich “Vzhledem k tomu, Ze”,
Nabidku &i Nabidky ptipojené k této Smlouvé jako
PHloha B k Datu Utinnosti Smlouvy.

“Injtial Term” means, with respect to a Subscription,
the period of time beginning on the Subscription
Effective Date and ending upon the expiration of the
number of years set forth in Section 10.1. (unless
earlier terminated).

“Potdtetni Obdobi [Initial Term]” znamen4,
vzhledem k Predplatnému, tasové obdobf za&inajici
Datem Uginnosti Predplatného a kon&icf uplynut{m
poétu let uvedenych v Sekei 10.1. (pokud nebylo
ukon&eno dfive).

“Licensor Data” means, as set forth in Section 1.1,
third-party data that mey be accessed via the SaaS
Service.

“Data Poskytovatele Licence [Licensor Data]”
znamend, jak je uvedeno v Sekci 1.1, data tfeti strany,
JjeZ mohou byt zpFistupitovéna prostfednictvim Sluzby
SaaS.

“Open License” means a license which allows a
copyright owner to permanently relinquish copyrights
to data of a bibliographic nature for the purpose of
contributing to a commons of creative, cultural and
scientific works that the public can reliably, and
without liability for later claims of infringement, build
upon, medify, incorporate in other data, reuse and
redistribute freely in any form and for any purpose,
including, without limitation, commercial purposes.
Open Data Commons Public Domain Dedication and
License (PDDL) and Creative Commons (CC) license
are two of several public copyright licenses that are
considered Open Licenses.

“Oteviend Licence [Open License]” znamen4 licenci,
které dovoluje vlastniku copyright trvale se z¥ci
copyrightu k datiim bibliografické povahy za tigelem
jejich vEnovan{ spoledenstvi tviired, kulturnf a védeckeé
préce tak, aby vefejnost mohla spolehlivé a bez
odpovédnosti vii¢i pozd&ji uplatiiovanym nérokiim za
Jjejich porudovéni, stavét na téchto datech, modifikovat
Jje, zalefiovat do jinych dat, znovu uZivat a dale
distribuovat volné v jakékoliv formé a za jakymkoliv
utelem, i komer&nfm. Open Data Commons Public
Domain Dedication and License (PDDL) a licence
Creative Commons (CC) jsou dva typy z fady
vefejnych copyrightovych licenci, které se pokladaji za
Oteviené Licence.

“Personal Information” means, as set forth in Section
9.4., personal information of Customer’s permitted
users, such as its steff and patrons, and other third parties.

“Osobnf Udaje [Personal Information]” znamen,
jak je uvedeno v Sekci 9.4., osobni idaje o
oprdvnénych uZivatelich Zékaznika, naptiklad jeho
personél a ttendfi a dal3f tfeti strany.

“Quotations™ means, as set forth in the “Whereas”
clauses, collectively the Initial Quotation and any
Additional Quotations.

“Nabidky [Quotations]” znameng, jak je uvedeno v
klauzulich “Vzhledem k tou, 2™ spoletné Uvodni
Nabidku a pfipadné Dodate&né Nabfdky.




“Renewal Term” means, with respeci to a
Subscription, each of an indefinite number of
successive, automatically renewing one-year terms, as
set forth in Section 10.1.

“Obdobi Obnovy [Renewal Term)” znamend,
vzhledem k Predplatnému, kaZdé z neomezeného pottu
po sobg jdoucich, automaticky obnovovanych
jednoletych obdobi, jak je uvedeno v Sekei 10.1.

“SaaS” means Software as a Service.

“S8aaS” znamend Sofiware jako SluZba (Software as a
Service).

“SaaS Service” means, as set forth in the “Whereas”
clauses, the SaaS Service(s) listed on Annex A under
the caption *SaaS Service(s)”,

“SluZba SaaS [SaaS Service]” znamen4, jak je
uvedeno v klauzulich “Vzhledem k tomu, Ze”, Slubu
nebo SluZby SaaS vyjmenované v Prloze A pod
nadpisem SluZba(y) SaaS.

“SaaS Service Contract Date” means, with respect to
a SaaS Service, the date as of which that SaaS Service
became a part of this Agreement. Accordingly, the
SaaS Service Contract Date of a SaaS Service that was
included on the Initial Quotation set forth on Annex B
would be the Agreement Effective Date. However, the
SaaS Service Contract Date of a SaaS Service that was
included on an Additional Quotation subsequently
prepared by Ex Libris, signed by the Customer and
added to Annex B would be the date of the Customer’s
signature on such Additional Quotation (or the date of
any other amendment to this Agreement by which the
SaaS Service was added).

“Datum Smlouvy o Shu¥b& SaaS [SaaS Service
Contract Date]” znamen4, vzhledem ke Slu¥b# SaaS,
datum, k némuZ se doty¥né SluZba Saa$ stala sonasti
této Smlouvy. V souladu s tim, Datum Smlouvy o
Sluzb& SaaS, kterd byla zatazena v Uvodn{ Nabidce
popsané v Ptiloze B, by bylo Datem Uginnosti
Smlouvy. Aviak Datem Smlouvy o sluzb& Saa$, které
byla zatazena do Dodate&né Nabfdky nésledng
pfipravené Ex Libris, podepsané Zdkaznikem a
pfipojené k Pifloze B, by bylo datum podpisu
Z4kaznika na takové Dodatené Nabfdce (nebo datum
jiného dodatku k této Smlouve, jfmZ byla Sluzba SaaS
pfidéna).

“SL.A” means, as set forth in Seclion 2.1, the Service
Level Agreement set forth on Annex D.

“SLA” znamené, jak je uvedeno v Sekei 2.1, Smlouvu
o Urovni SluZeb stanovenou v PHloze D.

“Subscription” means, as set forth in Section 1.1, the
right to access and nse the functionality of the Saa$S
Services.

“PFedplatné [Subscription]” znamens, jak je uvedeno
v Sekei 1.1, prévo pFistupu ke Sluzbim SaaS a
vyu{vén{ jejich funkci.

“Subscription Effective Date” means, with respect to
a Subscription, the beginning date of that Subscription,
as set forth on Annex C.

“Datum U¥innosti P¥edplatného [Subscription
Effective Date]” znamené, vzhledem k Predplatnému,
podatetnf datum Predplatného, jak je uvedeno v PFiloze
C.

“Subscription Fee” means, with respect to the relevant
SaaS Service, the Subscription Fee set forth on the
relevant Quotation, as set forth in Section 1.1.

“Predplatné SaaS [Subscription Fee)” znamen4,
vzhledem k pfislusné Sluzb& SaaS, &stku pfedplatného
uvedenou v pfisluiné Nabidce, jak je stanoveno v Sekei
1.1.

“Support Services” means, as set forth in Section 2.1,
the maintenance and support services relating to the
SaaS Service specified in the SLA.

“Sluzby Podpory [Support Services]” znamena, jak
Jje uvedeno v Sekci 2.1, sluzby udrZby a podpory
vziahujici se ke Sluzbé SaaS specifikované v SLA.

“Term™ means, with respect to 8 Subscription, the
Initial Term and any Renewal Terms, as set forth in

“Obdobi [Term]” znameni, vzhledem k
Ptedplatnému, PodateZni Obdobi a pFipadnd Obdobj




Section 10.1.

Obnovy, jak je stanoveno v Sekei 10.1.

“Termination Assistance Period” means, as set forth
in Section 10.4.Chyba! Nenalezen zdroj odkazi. the
30-day period immediately following the expiration or
termination of & Subscription, during which Ex Libris
will, upon Customer’s request, make the Customer
Data available to Customer for download.

“Obdob{ Asistence pFi Ukontenf [Termination
Assistance Period]” znamen4, jak je uvedeno v Sekci
10.4, obdobi 30 dnii bezprostfedn& navazujicich na
vyprieni nebo ukonteni Piedplatného, bhem nichZ Ex
Libris zpFistupni Zékaznikovi na jeho #4dost Data
Zékaznika ke staZen|.

“Third Party Programs" means, as set forth in
Section 3.3, non-Ex Libris programs that interoperate
with the SaaS Services.

“Programy TFetich Stran [Third Party Programs]”
znament, jak je uvedeno v Sekci 3.3, program mimo
produkci Ex Libris, které navzé4jem spolupracuji se
Sluzbami Saa$S.









