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SaaS SUBSCRIPTION AGREEMENT SMLOUVA o PREDPLATNEM SaaS
(SOFTWARE jako SLUZBA)

This SaaS Subscription Agreement ("Agreement") is
made a; ofthewday of 1, Mg ,2016(the
"Agreement Effective Date"), by and between Ex
Libris (Deutschland) GmbH, a company incorporated
under the laws ofGermany having its main office at
Gasstrasse 18, Hans 2, 22761 Hamburg, Germany, tel:
+49 40 89809-0, fax: +49 40 89809-250, ("Ex
Libris“), and The Research Library in Hradec Kralove,
an institution/company incorporated under the laws of
Czech Republic and having its main office at Hradecka
1250, 500 03 Hradec Kralové, Czech Republic, tel:
+420 494 946 200, fax: +420 494 946 225
("Customer").

Tato Smlouva o pfedplatném SaaS sofiwaru jako
sluiby) ("Smlouva") uzavi‘ené dnegfl. I
2016 ("Datum filiinnosti"). mezi Ex Libris
(Deutschland) GmbH, spolecnostt zflzenou podle
prévniho fadu NEmccka, se sidlem na adrese Ex Libris
(Deutschland) GmbH tel: +49 40 89809-0, fax: +49 40
89809-250, ("Ex Libris"), a Studijnl a vEdeckou kni-
hovnou v Hradci Kralové, instituci zft’zenou podle
pravniho fadu Ceské republiky, se sidlem na adrese
Hradecka 1250, 500 03 Hradec Kralové, tel: +420 494946 200, fax: +420 494 946 225 ("mum").

WHEREAS, it list of defined capitalized terms appears
in Annex G hereto;

VZHLEDEM K TOMU, Zn, semam termintl s
velkym poéatecnim pismenem je definovan v PHIDZe G
této Smlouvy;

WHEREAS, Ex Libris has the right to grant a
subscription to the SaaS Service set forth in Annex A to
this Agreement, as such may be amended from time to
time (in a writing signed by both parties) by the
addition of additional services (collectively, the "SaaS
Service");

VZHLEDEM K TOMU, in, Ex Libris mé pravo
poskytovat piedplatné ke Sluibe SaaS uvedené v
Pi-iloze A této Smlouw, nebot’ ta mute byt éas od casu
aktualizovéna (v pisemné forme podepsané obEma
stranami) zai‘azcnim daisich sluzeb (souhmné "Sluiba
SaaS");

WHEREAS, Customer wishes to subscribe to access
and use the SaaS Service fi'om Ex Libris on a Software
as a Service basis ("SaaS"), and to receive services
fi'om Ex Libris, and Ex Libris wishes to provide such a
subscription to Customer via SaaS and to provide
services to Customer, all subject to the terms of this
Agreement;

VZHLEDEM K TOMU, Zn, Zékaznflc m V fimyslu
pfedplatit si pfistup a vyuzivat Slqu SaaS od Ex
Libris v reiimu Sofiware jako Sluiba [Sofiware as a
Service] ("81188"), a pfijimat sluiby od Ex Libris, a ze
Ex Libris Ind v umyslu poskytnout Zékaznikovi takové
predplame a poskytovat Zékaznikovi slqy, to vse
podle podmr’nek této Smlouvy;

WHEREAS, Ex Libris’ quotation for the SaaS Service
(the "Initial Quotation") is appended hereto as Annex
B and made a part hereof, all subject to the terms of this
Agreement; and

VZHLEDEM K TOMU, in, cenova nabidka Ex
Libris na piedplatné Sluiby SaaS ("Uvodni Nabidka")
je pripojena k této Smlouve jako Pilloha B a tvoftjejt
soucast, to vse podle podmfnek této Smlouvy; a

WHEREAS, Subject to Customer‘s agreement, Ex
Libris may subsequently attach ad ditional quotations
for additional services, setting forth prices applicable to
this Agreement (the "Additional Quotations") to be
appended hereto as annexes and made a part hereof
upon Customer’s signature (the Initial Quotation and
Additional Quotations, if any, will be collectively
referred to as the "Quotations").

VZHLEDEM K TOMU, 2E, za piedpokladu
Zékaznikova souhlasu Ex Libris mfiie nésledne
pfipojovat dalsi nabldky stanovujici ceny vztahujici se k
této Smlouve ("DodateEné Nabidky") piipoj ené k této
SmlouVEJako jejt pfllohy a tvofici jcji soucast po
podpisu Zékaznikem (Uvodni Nabidka a pflpadné
Dodatecné Nabtdlcy budou souhmné uvadeny jako
"Nabidky").

l. §UBSCRIPTION T0 SaaS SERVICES 1. gfiEDPLATNE KE SLUZBAM SaaS

1.1. in consideration of the full payment of the
annual subscription fee (the "Subscription
Fee") for the SaaS Service, as set forth in
the Quotations, and subject to all the terms

1.1, Jako protiplnéni 2a plnou t’thradu rotniho
pfedplatného 2a Sluibu SaaS (”Piedplatné
Sans"), jak je uvedeno v Nabidkach, a pii
spluéni vsech podmtnek teto Smlouvy, Ex Libris
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and conditions hereof, Ex Libris hereby
grants to Customer the right to access and
use the functionality of the SaaS Service
(the “Subscription”), as outlined in the
Quotations (including, without limitation,
any limitation ofuse to specific locations
and named users and other use and access
restrictions as set forth in the Quotation),
during the con‘esponding subscription
period, as well as (i) related materials such
as Documentation (as defined below) to the
extent then available, and (ii) if applicable,
third party data that may be accessed via the
SaaS Service ("Licensor Data"), all made
available to Customer in conjunction with
and under the terms and conditions ofthis
Agreement

timto udéluje Zaikazm'kovi pravo pfisrupu a
unvani funkci Sluiby SaaS (“Pi‘edplatné”) talc,
jakje vymezeno v Nabidkztch (mimo jiné vcetne
pfipadnYch omezeni na konkretm’ stanoviste a
vyjmenované uZivatele a dalsi omezent pftstupu
a uiiti uvedené v Nabidkach), v prubEhu
odpovidajt'ctho obdobl pfedplatneho, jakoz i: (i)
sonvisejici materiély, jako napi‘. niie uvedenou
Dokumentaci v aktualné dostupnérn rouahu, a
(ii) a pflpadnfi data ti‘eti strany, jet mohou byt
zpi‘lstupiiovana pomoci Sluzby SaaS ("Data
Poskytovatele Licence"), to v§e zpftstupnéno
Zékaznikovi za podminek této Smlouvy a v
souvislosti s ni.

1.2. As between the parties, all rights, title and 1.2. Sunny jsou srozumény s tim, is veskera prava,
interest, including without limitation, patent pravni titul a zajem, zejména patentové préva,
rights, copyrights, trade secrets, trademarks, copyright, obchodnl tajemstvi, ochranné
service marks and other intellectual property znamky, sluiebni macky, a jinn préva
rights, and any goodwill associated hitelektualniho vlastnictvi, souvisejici renomé,
therewith, in and to the SaaS Service, obsazena ve Sluibé Sees a s ni souvisejlci,
related Documentation and all souvisejict Dokumentace, a vsechny reprodukce,
reproductions, derivatives, corrections, odvozeniny, opmvy, modifikace, rofitteni a
modifications, enhancements and vylepsem' této Dokumentace, vcetné udaju
improvements thereof, including data souvisejicich s jejich vyufttim, jsou a zustavaji
related to the usage thereof, are and will intelelcniélnim vlastnictvim Ex Libris. Jakakoliv
remain at all times owned by Ex Libris. jinn prava, net! ta ktera jsou zakaznikovi
Other than the rights explicitly granted to vyslovné udélena podle této Smlouvy, jsou
Customer hereunder, all rights are reserved vyhrazena a zfistavajt vylucnYm vlasmictvim Ex
to and shall remain solely and exclusively Libris.
proprietary to Ex Libris.

2. SERVICE LEVEL; MAINTENANCE 2. UROVNE suntan. UDRZBA A
AND SUPPORT' OTHER PROVISIONS PODPORAg DAE§l USTANOVENI

2.]. Ex Libris will make the SaaS Service 2.1 . Ex Libris zpfistupni Sluibu SaaS Zékaznikovi v
available to Customerin accordance with souladu 5e Smlouvou o Urovni Sluieh SaaS
the SaaS Service Level Agreement set forth [Service Level Agreement] uvedenou
in Annex D (the "SLA"). In addition, Bx v Pflloze D (“SLA”). Ex Libris navic bude
Libn’s shall provide Customer with ongoing poskytovat Zakaznikovi pnlbéiné sluiihy udriby
maintenance and support services relating to a podpory vztahujtci se ke Sluibé SaaS, jak jsou
the 8335 Service, as specified in the SLA popsany v SLA (“Sluiby Podpory”). Prt’tbéiné
(the "Support Services"). Ongoing first Sluzby, udriba a podpora prvni urovne budou
level services/maintenance! support will be poskytovany v destiné (nyni prostfednictvim
provided in Czech language (currently by subdodavatele Univerzity Karlovy v Praze).
subcontractor Charles University Prague). Prfibéiné Sluiby, udriba a podpora druhé
Second level ongoing Services and urovne budou poskytovany v anglictiné.
maintenance and support will be provided in Ex Libris poskytne Zékamikovi pilstup k
English language. Ex Libris will provide veskeré naleiité dokumentaci k opravérn, novym
access to all appropriate documentation for verzim a upgradfim Sluiby SaaS.
fixes, releases, or upgrades to the SaaS
Service.

2.2. The above maintenance and support services 2.2. vyse uvedené sluiby ueby a podpory
do not include on-site services or training. If
Customer requests such services, Ex Libris

nezahrnujt slqy na misté ani skoleni.
Bude-li Zékazntk takové sluiby



shall provide them and invoice Customer at
its standard daily rates plus travel and
subsistence expenses.

poiadovat, Ex Libris je Zfikaznflcovi
poskytnc a vyfaktumje své standardni
denni sazby plus cestovm’ a hotelové
vydaje.

2.3. Provisions applicable to a specific SaaS 2.3. Ustanoveni tykajici se konkrétnt Slqy SaaS
Service may be set forth in Annex E hereto, mohou byt uvedena v Pfiloze E této Smlouvy
and/or in the relevant Quotation, and form a a/nebo v relevantnt Nabtdce a tvofit soucast této
part of this Agreement. Smlouvy.

3. IMPLEMENTATION AND OTHER 3. IMPLEMENTACE A DAEI SLUZBY
SERVICES

3.], In consideration ofthe fill payment of the 3.1. Jako protiplnént za plnou t’thradu
Implementation Fee as set forth in the Implementacnlho Paplatku uvedeného v
Quotation, Ex Libris shall provide the Nabidce Ex Libris poskytne Zékazuikovi
Customer the implementation services as implementaénl slqy, jak jsou popsany v
specified in Annex E attached hereto (the Ptlloze E této Smlouvy (“Implementaéni"Implementation Services"). Additional Sluiby”). Dodatecné implementacni sluiby,
implementation services, if requested by pokud je Zékaznik pci’aduje, mohou byt
Customer, may be specified in the Quotation specifikovany v Nabldce spolu s dodatecnym
together with an additional implementation implementaénim poplatkem. Smluvnt strany se
fee. The parties will mutually agree upon a navzajem dohodnou o vhodném harmonogramusuitable implementation schedule for the implementace pro vyse uvedené sluzby.
above specified services.

3.2. Customer agrees to perform the tasks 3.2. Zékarnik souhlast s tlm, 2e provede ulohy, ktere
assigned to it in the Implementation mu budou pfidéleny v rérnci hnplementacnich
Services. It is understood that effective Sluieb. Pfedpoklada se, ha efektivnt
communications and cooperation between komunikace a kooperace mezi Ex Libris a
Ex Libris and the Customer are essential Zékaznikem jsou nezbytnou sloiltou pro uspéch
ingredients to the success of the Implementacniho Phinu. K tomuto cili kaida ze
Implementation Plan. To such end, each smluvnich stran urcl projektového koordinatora,Party shall designate a project coordinator jenz bude slouzit jako hlavnt kontakt pro
who will serve as principal contact for the technickou iobchodni komunikaci Vztahujicl se
technical and business communications with k lmplementaénimu Planu.
respect to the Implementation Plan.

3.3. If the Customer uses non-Ex Libris 3.3. Jestliie Zékaznlk vyuZlva programy, lderé
programs ("Third Party Programs") that nepochazeji 06 Ex Libris (“Programy Tretlch
interoperate with the SaaS Service, the Stran”) a lcteré vzajemne spolupracuji se
Qtstomer acknowledges that Ex Libris may Sluibou SaaS, Zékaznik bere na védoml, 2e Ex
allow the providers of such Third Party Libris mute dovolit poskytovatelum takovychto
Programs to access Customer Data as Programfi Trench Suan pfistup k Datum
required for the interoperation and support Zélcaznika v rozsahu potfebnem pro vzajemnou
of such Third Party Programs. Ex Libris spolupraci a podporu tEchto Progmmfi Tretich
shall not be responsible for any such Siren. Ex Libris nebude zodpovédna m pflpadny
disclosure, modification or deletion of t'mik, modifikaci nebo vymaz Dat zakaznika
Customer Data resulting fi‘om any such vyplyvajicl z takového pi‘lstupu poskytovateh'i
access by Third Party Program providers. Programt'i Tl‘ctich Stran.

4. CHARGES AND PAYMENTS 4. POPLATKY A UHRADY
4.1. The total annual Subscription Fee for the 4.1. Celkova vyse rocnfho Piedplatného za uiivani

use ofthe SaaS Service, as well as the fee
for services, if any, is as set forth in the
Quotations and is payable in the currency

Sluzby SaaS, jakoi i poplatku 2a pripadné
slqyje uVedena v Nabidkach a je splatna v
méne uvcdené tamtéi Uhrada je splatna podle



set forth therein. Payment is due as set forth
in Annex C and is non—refundable. Prices
for the Subscription Fee and other services
may be‘increased by Ex Libris upon notice
to Customer, but not more than 5% per year
for the relevant scope/parameters specified
in the Quotations.

Pfi'lohy C aje nevratna. Ceny Pfedplamého a
dalsich sIuZeb mute Ex Libris zvysovat po
oznamenf Zakaznikovi, ne vsak vice, mi 0 5%
roéné za pflslusny rozsah ct parametry uvedené
v Nabidkéch.

4.2. All prices and fees stated in this Agreement 4.2. Veskeré Céstky splatné podle této Smlouvy a
and any Quotation exclude all applicable jakékoliv Nabidlcy se rozumi netto, bez
value added tax or any other direct or pflslusnych dani a podobnYch poplatkil, ktere se
indirect tax, charge, duty or assement, all pfipoeitavajik cenam uvedenYm v Nabidkéch a
ofwhich shall be added to the fees and paid platije Zékaznik (s vy'fjimkou dani z Cistého
by Customer (except for taxes based upon prfimu Ex Libris). Uhrady vsech castek
Ex Libris' net income). Payment of the fees uvedenych v Nabtdkach se uskuteént bez
Specified in the Quotation shall he made jakychkoliv sréiek oi zadrieni dani ajinych
without deduction or withholding of any zakonnych odvodu.
amount, tax or government charge.

5. DOCUMENTATION 5. DOKIMENTACE

5 .1. Ex Libris shall supply in electronic format at 5.1. Bezjakychkoliv nékladd pro Zékaznika doda Ex
no cost to Customer, all standard materials Libris v elektronickérn fonnatu veskere
published by and then available for use by standardni mater-idly publikovane a aktualne
subscribers to the SaaS Service, including dostupné pro pfedplatitele Sluiby SaaS, véetné
manuals and other relevant materials and manuahl a dalSich relevantnich materialt‘r a
documentation ("Documentation"). dokumentace (“Dokumentace”). Zékaznik smi
Customer may print or copy Documentation Dokumentaci podle poti‘eby tisknout nebo
as needed, provided all copyright notices are koplrovat, 2a pi‘edpokladu, 2e mchova veskera
included and distribution ofsaid copies upozornéni na copyright :1 he pfi stfeni techto
complies with the confidentiality provisions kopii dodrii ustanoveni o dfivemosti této
of this Agreement. Customer may duplicate Smlouvy. Zakaznik smi mnozit Dolrumentaci
Documentation provided by Ex Libris only dodan on Ex Libris pouze pro vlastnt pouaitl
for use by Customer or its agents, and with nebo pro pouiiti vlastnimi agenty, pfiéemi must
the inclusion ofEx Libris copyright notices byt zachovana upozoméni na copyright Ex
contained therein. Libris.

6. PROIECHON FROM THIRD PARTY IP 6. OCHRANA FRED NARU§ENIM
INFRINGEMENT INTELEK'I‘UALNTHO VLASTNICTVi

Tl STRANY

6.1. Ex Libris will defend Customer to the extent 6.1. Ex Libris bude héjit Zakaznika do té miry, kdy
any claim, suit, action or proceeding (each, prlpadny narok, Zaloba, akcc nebo ftzeni
a "Claim") brought by any third party (cokoliv z toho, “Narok”) vzneseny treti stranou
against Customer alleges that the SaaS proti Zékamlkovi tvrdl, he Sluzba SaaS narusuje
Service infringes or misappropriates any nebo si neoprfiwméné pi‘ivlastiiuje jakykoliv
copyright, trade secret or trademark, and copyright, obchodm' tajemstvr’ nebo ochrannou
shall pay any amounts awarded by a court anamku, a uhradi pfipadné castky primané
pursuant to such Claim or amounts paid to soudem na mklade takového Ndroku nebo
settle the Claim. Ex Libris' obligation eastky k vyrovnani tohoto Naroku. Zfivazek Ex
pursuant to this paragraph shall not extend Libris podle tohoto odstavce se nevztahuje na
to any Claim based on any alleged jakykoliv Narok z udajneho perusenl
infringement arising from any use of the vyplyvajiciho zjakéhokoliv jiného uZivani
SaaS Service other than as permitted by this Sluiby SaaS, nei pripustEneho podle této
Agreement. Smlouvy.

6.2. The obligations set forth in the immediately 6.2 Zévazky uvedené v bezprostfedne
preceding paragraph shall be subject to the
Customer (i) giving Ex Libris prompt notice

piedchazejicim odstavci plati za podminky, 2e
Zékaznik (i) bezodldadne vyrozumi Ex Libris o



of such Claim; (ii) giving Ex Libris the sole
authority to defend or settle such Claim; and
(iii) providing full cooperation in such
defense? or settlement at Ex Libn's' eXpense
and not taking any action that prejudices Ex
Libris' defense or settlement of such Claim.

takovc'm Naroku; (ii) udéli Ex Libris vyhmdni
plnou moc branit se proti nebo vypoi’adat tento
Narok; (iii) poskytne plnou soucinnost pii
takové obhajobé nebo vypol‘édani na naklady Ex
Libris a zdrii se jakékoliv akce, ktera by
pfedj imala obhajobu proti nebo vypofédéni
takového naroku 2e strany Ex Libris.

6.3. If the SaaS Service becomes the subject of a 6.3 Jestliie se Sluiba SaaS stane pi‘edmétem
Claim, or in Ex Libris’ opinion is likely to uplatiiovaného Naroku, nebo dle minéni Ex
become the subject ofa Claim, then Ex Libris je pravdépodobné, 2e se j im mute stat,
Libn's may, at its expense and option, either: pak Ex Libris mfiie, na vlastni naklady a die
(a) replace or modify the SaaS Service to vlastni volby, bud’: (a) vyménit nebo upravit
make it non—infringing, while maintaining Sluibu SaaS talc, aby byla neporusujici pfi
equivalent functionality; (b) procure for zachovém’ ekvivalentm’ funkénosti; (b) zakoupit
Customer the right to continue using the pro zakaznika prévo nadale ufivat Sluibu SaaS
SaaS Service pursuant to this Agreement; or podle této Smlouvy; nebo (c) ukoncit tuto
(c) terminate this Agreement and refund to Smlouvu a nahradit Zékaznikovi alikvotni cast
Customer, on a pro-rata basis, the amount of Pfedplatného, které Ex Libris obdritela od
any Subscription Fee that Ex Libris has Zékaznika, pi‘ipadajici na obdobi od data
received from Customer for the period ucinnosti ukonceni Smlouvy a do konce obdobi,
between the etTective date of termination of na které bylo PFedplatné uhiazeno.
the Agreement and the expiration of the
subscription period for which the
Subscription Fee has been paid.

7. LMI'I‘ATION OF LIABILITY 7. OMEZENl ODPOVEDNOSTI
7-1. Ex Libris does not assume any liability in 7 .1. Ex Libris ncpi‘ijima jakoukoliv odpovednost

respect of (i) access to and/or violation of ohledne: (i) pfistupu a/nebo peruseni copyrightu,
copyright, privacy, database rights or soukromi, databazovych prav nebo ochrany
trademark protection of any Licensor Data, obchodnich znamek, jakychkoliv Dat
third-party data or information resources Poskytovatele Licence, dat tr’eti strany nebo
stored with, or accessible through, the SaaS informacnich zdrojfi uloienych nebo
Service (including data made available by or zpflstupnovanych pomoci Sluzby SaaS (vcetnc
on behalf of customers); (ii) any possible dat zprismpnény'ch mkazniky nebo jejich
malfunction due to bugs or errors in the jménem); (ii) moZnych fimkénich IAN/ad
SaaS Service; (iii) the content or accuracy of zpfisobenych chybami ve Slqe SaaS; (iii)
Licensor Data or data posted by or on behalf obsahu nebo piesnosti Dat Poskytovatele
of customers; and (iv) adverse effects, if Licence nebo dat zaslanych zékazniky nebo
any, due to any modification or adaptation jejich jménem; a (iv) jakychkoliv pi‘ipadnych
made by Customer in the SaaS Service nepflznivych dopadt'i v dusledku jakychkoliv
without Ex Libris’ express and prior written modifikact’ nebo t’iprav ve Sluzbé SaaS
consent. provedenych Zakaznikem bez vyslovného a

pfedchozlho pisernného souhlasu Ex Libris.

7.2. Ex Libris shall not incur any liability for 7.2. Ex Libris nevznikne iddné odpovédnost za
indirect, incidental, special, punitive or
consequential damages for claims arising
fi-om or related to this Agreement, including
without limitation those resulting from the
furnishing, performance or use of the SaaS
Service or any components thereof by
Customer or by Customer’s agents or
patrons, including but not limited to
reliance, cover or loss of anticipated profits
or convenience, even ifEx Libris has been
advised of the possibility ofsuch damages.
Ex Libn's shall not be liable for lost

nepi‘ima, nahodné, zvlastni, sankcni nebo
nasledna odskodnéni narokfi vmikljch na
mklade této Smlouvy nebo v souvislosti s ni,
v6emé —- zejména — nérokfi vyplyvajicich z
dodani nebo provozu nebo pouiivéni Sluiby
SaaS, nebo jakychkoliv jejich komponent
Zékaznikem nebo jeho agenty nebo clenal‘i,
vcetne — zejména ~ ocekavani, kryti esi uniku
pfedpokladaneho zisku nebo prospéchu, a to ani
v pfipade, 2e Ex Libris byla upozoména na
moznost takovych Skod. Ex Libris nebudc
odpovédna m usle zisky, bez ohledu na to, zda



revenues or profits regardless of whether
they are classified as direct damages or any
other type ofdamages. IN ANY CASE, EX
LIBRIS’ ENTIRE LIABILITY ARISING
FROM OR UNDER THIS AGREEMENT,
OR IN CONNECTION WITH THE
FURNISHING, PERFORMANCE OR USE
OF THE SAAS SERVICE. SHALL BE
LIMITED TO THE SUBSCRIPTION FEES
ACTUALLY PAID BY CUSTOMER FOR
THE SAAS SERVICE WHICH IS THE
SUBJECT OF THE CLAIM DURING THE

budou klasifikovény jako pflmé Skody nebo
jakykoliv Jiny typ §kod V
PRI’PADE, CELROVA ODPOVEDNOST EX
LIBRIS PODLE TETO SMLOUVY NEBO V
SOUVISLOSTI s DODANiM PROVOZEM
NEBO POUZIVANIM SLUZEY SAAS BUDE
OMEZENA VYSI' ZAKAZNIKEM
SKUTECNE ZAPLACENE'HO
PREDPLATNEHO ZA TU SLUZEU SAAS
KTERA JE PREDMETEM SPORU EEHEM
DVANACTI (1.2) MESICU
PREDCHAZEJICICH VZNESENI NAROKU

TWELVE (12) MONTHS PRIOR TO EXISTENCE VICE NEZ IEDNOHO NAROKU
BRINGING THE CLAIM. THE (:1 ZALOBY NEZVYSUJE ANI
EXISTENCE OF MORE THAN ONE NEROZSIRUIE TOTO OMEZENI.
CLAIM OR SUIT WILL NOT ENLARGE
OR EXTEND THIS LIMITATION.

7.3. Licensor Data is provided “as is”. EX 7.3. Data Poskytovatele Licence se dodévajt' "takjak
LIBRIS’ WARRANTIES AND jsou". ZARUKY A PROHLASENI BX LIBRIS
REPRESENTATIONS ARE LIMITED TO SE OMEZUJI NA UVEDENE VE SMLoq
THOSE SET FORTH HEREIN, AND IT A Ex LIBRIS SE ZRIKA VESKERVCH
DISCLAIMS ALL OTHER zARUR, WSLOVNYCH CI
WARRANTIES, EXPRESS OR IMPLIED, IMPLIKOVANYCH, ZEIMENA ZARUK
IN CONNECTION WITH THE SAAS PRODEJNOSTI, VHODNOSTI PRO
SERVICE, OTHER SERVICES AND ANY KONKRETNI UCEL A NEPORUSOVANI v
DATA ACCESSED THROUGH THE SOUVISLOSTI SE SLUzBOU SAAS
SAAS SERVICE, INCLUDING DALSIMI SLUZEAMI A JAKYMIKOLIV
WITHOUT LIMITATION THE UDAJI ZPRISTUPNOVANYMI
WARRANTIES OF PROSTREDNICTviM SLUZBY SAAS.
MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.

a. CUSTOMER’S UNDERTAKINGS s. zAVAZKY zAKAZNIKA

8.1. Customer agrees not to (i) make the SaaS 8.1- 251k se zavazuje, 1e neumomi: (i) pfistup
Service or the Licensor Data available in
any way for the use or benefit of any
unauthorized party and shall use
commercially reasonable efforts to prevent
unauthorized access to or use of the SaaS
Service or the Licensor Data, and shall
notify Ex Libris as soon as possible after it
becomes aware ofany unauthorized access
or use; (ii) copy, modify, create derivative
works from or use the SaaS Service, the
Licensor Data, the Documentation or related
materials or other proprietary information
received from Ex Libris, in whole or in part,
other than as expressly permitted by this
Agreement, unless Ex Libris so consents in
writing; (iii) reverse engineer, decompile or
disassemble the SaaS Service or any
components thereof except as permitted by
law; (iv) violate or abuse the password
protections governing access to and use of
the SaaS Service; (v) remove, deface,
obscure, or alter Ex Libris' or any third
party‘s copyright notices, trademarks or

ke Sluibe SaaS nebo k Datum Poskytovatele
Licence pro vyuiivani neopravnenou stranou
nebo vjejl prospéch a 2e vynalofi komercne
pfiméfene fisili k zabninéni takového
neoprévnéného pflstupu 6i uiiti Sluiby SaaS
nebo Dat Poskytovatele Licence a tie co nejdfive
vyrozumi Ex Libris, pokud se 0 pflpadném
neoprévnéném pfistupu nebo uZitt dozvi; (ii)
kopirovat, modifikovat, vytvéi‘et odvozene dila
2e Sluiby SaaS, z Dat Poskytovatele Licence, z
Dokumentace nebo ze souvisejicich materialfi
nebo z jinych chrénénych informed ziskanjtch
od Ex Libris, v celku nebo z casfi, jinak, neijak
je vyslcvne povoleno touto Smlouvou, Iedaie
Ex Libris k tomu dfi pisemny souhlas; (iii)
zpemé analyzovat, dekompilovat nebo
zpmcovévat invcrznim assemblerem Sluibu
SaaS nebojeji easti, s vyjimkou pftpadu, kdy to
dovoluje zékon; (iv) naruSovat nebo zneuiivat
ochranu heslem fldici pfistup ke Sluibé 83:18 a
jejl pouiiti; (v) odstraiiovat, poSkozovat,
zakryvat nebo Inénit upozomeni na copyright,
obchodnl mémky, nebo jiné upomrneni na



other proprietary rights notices affixed to or
provided as part of the SaaS Service, the
Licensor Data and/or the Documentation;
(vi) use any robot, spider, scraper, or other
automated means to access the SaaS Service
or the Licensor Data for any purpose
without Ex Lthris' written consent; (vii) use
or display SaaS Service logos differing from
Ex Libris’ own without Ex Libris’ prior
approval, which shall not be unreasonably
withheld; (viii) store information Dr
materials in the SaaS Service that violates a
third party’s rights or breaches applicable
law; and/or (ix) use the SaaS Service, the
Licensor Data or the Documentation in a
way which would violate any applicable
laws, rules and regulations.

chrénéna préva Ex Libris nebo tfetich stran, jei
byla pt‘ipojena nebo dodauajako souéast Sluiby
SaaS, Dat Poskytovatele Licence, a/nebo
Dokumentace; (vi) pouiivat jakékoliv roboty,
scrapper, web crawler nebo jiné automatizované
prostfetflcy pro pfistup kc Slqe SaaS nebo k
Datum Poskytovatele Licence 2a jakymkoliv
fidelem bez pisemného souhlasu Ex Libris; (vii)
uZivat nebo zobrazovat u Sluzby SaaS loga lisici
se od vlastnich log Ex Libris bez pfedchozthc
schvaleru' Ex Libris; takové schvéleni nebude
bezduvodné odepi‘euo; (viii) ukladat vw Sluibé
SaaS informace nebo materialy jez porusuji
prava ttetich stran nebo platny pravni tad;
a/nebo (ix) uztvat Sluibu SaaS, Data
Poskytovatele Licence nebo Dolcumentaci
zpilsobem, ktery’ by porusoval jakékoliv platne
zékony, pravidla a pfedpisy.

8.2. Customer agrees to maintain the Sales
Service, the Documentation and related
materials confidential, and may disclose the
SaaS Service and related materials to its
employees or agents to the extent that such
disclosure is necessary to Customer’s use of
the SaaS Service, provided that Customer
takes reasonable steps to ensure that such
information is not disclosed or distributed
by such employees or agents in
contravention of the provisions ofthis
Agreement.

8.2. Zékaznik se zavazuje, 2e pro Sluibu SaaS,
Dokumentaci a souvisejici materialy bude
zachovavat duvérny refim; se Sluihou SaaS a
souvisejtcimi mater-idly mfiie Zfikaznik
semamovat své zaméstnance nebo agenty v
rozsahu nezbytné nutném pro jeho vyuiivdni
Sluzby SaaS, za pfedpokladu, 2e podnikne
pi'iméfené kroky, aby zajisti], 2e takové
infonnace nebudou sdélovany ani sfieny temito
zaméstnanci nebo agenty v rozporu s
ustanovenimi této Smlouvy.

8.3. Customer agrees to abide by the access and
use restrictions set forth in the Quotation
and Documentation, and to refrain from any
use of the SaaS Service that is not expressly
permitted by this Agreement or the
Documentation. Specifically, but without
limitation, Customer undertakes to refrain
from performing penetration tests or using
the SaaS Service in any manner other than
in the ordinary course of Customer’s regular
activities.

8.3. Zékaznfk se zavazuje, 2e bude doeovat
omezent pl‘fstnpu a uiiti stanovena v Nabidce a v
Dokumentaci a 18 se zdrfl jakéhokoliv pouZivani
Sluiby SaaS, které neni vyslovne povoleno toutc
Smlouvou nebo Dclcumentaci. Zejména se
zavazuje, fie se zdrit provédéni peneuacnich
testfi nebo uit’véni Sluiby SaaS jinym zpfiscbem,
nei pi-i beaném provadéni svych regulémtch
aktivit

8.4. To the extent that any third party brings a
claim against Ex Libris alleging that
information stored in the SaaS Service by or
on behalf of Customer violates a third
party‘s rights or breaches applicable law,
Customer will defend the claim and pay any
resulting judgment or negotiated settlement,
as well as any reasonable costs incurred by
Ex Libris in connection therewith. The
obligation set forth in this Section 8.4. shall
be subject to Ex Ltbris (1) giving Customer
prompt notice of such claim; (ii) giving
Customer the sole authority to defend or
settle such claim; and (iii) providing full
cooperation in such defense or settlement at
Customer’s expense and not takirg any

8.4. Do té mlry, kdyjakakoliv tteti straua uplatni
narok proti Ex Libris, udavajic, 2e informace
uloiené ve Sluibe SaaS Zakaznfltem nebo jeho
jrnénem pomsuji prava ti‘ett strany nebo platny
zakon, Zékaznik se bude héjit proti tomuto
naroku a uhradi pi‘lpadny vysledny rozsudek
nebo doj ednané vypofédéni, jakoi i ph‘méfene’
néklady, které Ex Libris v této souvislosti
vzniknou. Zévazek stanoveny v této Sekci 8.4.
plati 2a podminky, 2e Ex Libris: (i) bezodkladné
vyrozumi Zékaznfka o takovém narolcu; (ii) udéh‘
Zéltaznikcvi vyhradni plnou moc k obhajobe
proti takovému nérolcu nebo kjeho vypoiadaui; a
(iii) poskytne plnou souéinnost pfi takové
obhajobe nebo vypcrédanl na miklady Zékazntka
a zdrii sejakéhokolivjednéni, které by



action that prejudices Customer‘s defense or pfedjimalo Zékaznlkovu obhajobu proti nebo
settlement of such claim. vypofédanl takového naroku.

8.5. In order to allow for proper implementation 8.5. Aby umotnil i‘adnou implementaci a provoz
and Operation of the SaaS Service, Customer Sluiby SaaS, je Zékaznflc povinen Splnit a
shall meet and maintain the technical udriovat nezbymé technické pi‘edpoklady
prerequisites set forth in the Documentation. uvedené v Dokumentaci. Zékaznik vyhradné
Customer shall be solely responsible for odpovfda za upgrade na aktualne numé
upgrading to the then—current minimum minimalni poiadavky na prohlizec, tak jak je eas
broWser requirements as defined by Ex 0d Easu definuje Ex Libris. Ex Libris posky’me
Libris fi'om time to time. Ex Libris shall zakaznikovi pisernné upoznmEni na pflpadné
provide Customer with no less than six zrnény v minimélnich poZadavcich na prohliiec
months’ prior written notice ofany change 5 nej méné sestimEsicnlm pfedstihem.
in the minimum browser requirements.

9. CUSTOMER DATA 9. DATA ZAKAZNIKA
9.1. “Customer Data” means any business 9.]. “Data zakazn ma” znamenaji jakékoliv

information, personal information or other obchodm‘ informace, osobnl udaje nebo jiné data,
data which is provided by Customer to Ex kteni Zékaznflt poskyme Ex Libris v souvislosti
Libris in connection with the SaaS Service, se Slqou SaaS, vcetne a bez omezeni
including, without limitation, information informaci, které zakaznflr uloZi nebo poskytne
which Customer stores, or provides to Ex Ex Libris k uloieni ve Sluibé SaaS.
Libris for storing, in the SaaS Service.

9.2. The Customer shall own all rights, title and 9.2. Zékaznlk drii veskera préva, pravni titul :1
interest in and to all of the Customer Data. vlastnictvi v§ech a Re vsem Datum zakaznika.

9.3. Ex Libris agrees during the Term to 9.3. Ex Libris se zavazuje béhem Trvéni Smlouvy
implement reasonable security measures to implementovat piiméi‘ena bezpecnostni opatfeni
protect and backup Customer Data and will, k ochrané a nilohovént Dat Ziikaznika, a he
at a minimum, utilize industry standard pouiije bezpecnostm’ a zalohovaci procedury
security and backup procedures. minimalné na urovni pn‘rmyslového standardu.

9.4. Customer acknowledges that use of the 9.4. Zékarmik bere na védomi, 2e pouiivéni Sluzby
SaaS Service may involve providing SaaS mute zahmovat poskytovani osobnlch
personal information about Customer's ndajt‘l opravnénych uiivatelu Zfikaznika,
permitted users, such as its staff and patrons, napl‘fldadjeho personalu a ctenan‘i a dalsich
and other third parties to Ex Libris tt‘ettch stran pro Ex Libris. (“050a I'Jdaje”).
("Personal Information"). Customer Zékaznik podle této Smlouvy vystupuje jako
hereby acts as Data Controller (as defined in Spravce Udajt‘r (jak je definovéno v platnych
applicable laws and regulations ofthe zakonech a pfedpiscch Evropské Unie 0
European Union regarding processing of zpracovani Osobnich Udaju (“Legislativa EU 0
Personal Information, (the " EU Privacy Ochrané Soukromi”) pro veskeré Osobni
Laws") of all Personal Information. As Udaje. Co se tyée vztahu mezi Zékaznikem 21 Ex
between Customer and Ex Libris, Customer Libris, Zékaznik si zachovévé Vlastnictvi
retains ownership of the Personal Osobnich Udajfi a maze, kdykoliv béhem trvéniInformation and may, at any time during the této Smlouvy, k Osobnim Udajfim uloZenym u
term of this Agreement, access, modify and Ex Libris pfistupovat, upravovat je a mazat.
delete Personal Information that Ex Libris is
storing.

9,5. Each party shall comply with all applicable 95. Karma 2e stran bude dodriovat veskeré platné
laws and regulations (including Without
limitation privacy law and regulations)
regarding the collection, use, transfer and
processing ofPersonal Information in
connection with the Services. Ex Libris may
utilize its Affiliates in the performance of its

zékony a pfedpisy (veetne, a neomezené, zékont‘r
a pfedpisu o ochrané soukrorru') pokud jde o
sbér, uZiti, pi‘enos a zwacovénl Osobnieh Udajt'r
v souvislosti se Sluibami. Ex Libris muZe pfi
plnéni svych zavazkii podle této Smlouvy
vyuiivat své Afiliace.



obligations under this Agreement.

9.6. Customer hereby agrees that Ex Libris is 9.6. ZAkazm’k podle této Smlouvy 50111112151 8 tim, in
acting as Data Processor (as defined in the Ex Libris vystupuje jako Zpracovatel Udajt‘r (ink
EU Privacy Laws) on behalf of Customer. je definovano v Legislative EU 0 Ochrané
As such, Ex Libris shall not use the Persona] Soukromi) jménem Zékaznflca. Jako takové, Ex
Information for any purpose except in the Libris nebude vyuzivat Osobni Udaje pro
performance ofthis Agreement and to jakykoliv Met 3 vyjimkou pluéni této Smlouvy a
provide Support Services to Customer and poskytovani Sluieb Podpory pro Zakaznlka atits permitted users. jeho oprévnéné uiivatele.

10. TERM AND TERMINATION 10. TRVANl A UKONCENl SMIDUVY

10.1. This Agreement shall be erreetive upon the 10.1. Tato Smlouva je fiéinna od Data Utilnnosti
Agreement Effective Date and shall expire Smlouvy a vyprsi ti‘icet (30) dnl po uplynutl
thirty (30) days after the expiration or nebo ukont‘feni posledniho zbjrvajtctho
termination of the last remaining Pfedplatneho podle této Smlouvy. Pfedplatné pro
Subscription hereunder. The Subscription kaZdou Slutbu SaaS bude fréinné 06 Data
for each SaaS Service shall be efl‘ective Ucirmosti Piedplatného stanovaného v Pfiloze C
upon the Subscription Effective Date set pro pfislu§nou Sluibu SaaS. Pocatecni obdobi
forth on Annex C for such SaaS Service. Pfedplatného vyprsi po uplynutl tt‘l (3) let 0d
The initial term of a Subscription shall pfislusného Data Ucinnosti Piedplatného.
expire at the end of three (3) years after the (“Pocatecni Obdobl” onoho Piedplatného) Po
relevant Subscription Effective Date (the uplynuti pftslusného Pocatecn iho Obdobi se
"Initial Term" of that Subscription). kaidé Pfedplatné automaticky prodlui'uje o dalst
Following the applicable Initial Term, each obdobl jednoho (1) roku pfi tehdy platnych
Subscription shall automatically renew at sazbach Pfedplatného, pokud (21) Ex Libris nebo
the then-applicable Subscription Fee for 211k pisemné necznaml ve lht'ité devadesati
successive one (1) year terms (each, a (90) dml pied koncem pilslusneho obdobi svfij
"Renewal Term", and together with the t'nnysl neprodluiovat, nebo (b) pokud Smlouva
Initial Term, the "Tor-m"), unless (a) Ex a/nebo pflslusné Pfedplatné neni ukonéeno v
Libris or Customer provides the other with souladu s podminkami této Smlouvy. Jestliie
written notice not less than ninety (90) days Zékaznik bude polcracovat ve vyuztvani Sluiby
prior to the end of any term ofa SaaS po pfislusném datu pro obnovu
Subscription of its intent not to renew that Pfedplatného, bude se mit za to, he Zékamik
Subscription, or (b) the Agreement and/or obnovil Pfedplatné na dalsi obdobt pii sazbach
the applicable Subscription is terminated in platnych pro toto nové obdobi.
accordance with the terms of this
Agreement. IfCustomer shall continue to
use the SaaS Service past the applicable
Subscription renewal date, Customer shall
be deemed to have reneWed the Subscription
for the following term at the rates applicable
for said new term.

102. Customer may terminate this Agreement 10.2. Zékaznik muie ukonéit tuto Smlouvu a/nebo
and/or the applicable Subscription, effective pHsluSné Piedplatné s ucinnostt od pfevzeti
upon Ex Libris receipt ofwritten notice, if pisemné vypovtEdi spolecnostt Ex Libris, jmtliie
Ex Libris fails to fulfill any of its material Ex Libris neplni néktery ze svych materialnich
obligations hereunder and Customer has zavazkt‘r podle této Smlouvy a Zékaznr’kji na
given written notice of such material breach takové materialni peruseni plsemné upozomil a
and Ex Libris has failed to cure such Ex Libris toto materialni poruseni nenapravila do
material breach within thirty (30) days of tiiceti (30) dm’J od takového upozomém'.
such notice.

10.3. Ex Libris may terminate this Agreement 103. EX Libris mfiie ukonéit tuto Smlouvu a/nebo
and/or the applicable Subscription, effective
upon Customer’s receipt ofwritten notice, if
Customer is in default in payment of any

piislusné Ptedplatné s uCinnosti od pievzeti
pisemné vypovedi Zékaznikem, jestliZe je
Zékamik v prodlem’ s t'rhradou jakékoliv castky



sum due hereunder or otherwise fails to
fulfill any of its material obligations
hereunder and Ex Libris has given written
notice ofsuch default or material breach and
Customer has failed to cure such default or
material breach within thirty (30) days of
such notice. Customer’s obligation to pay all
charges which have accrued prior to
termination shall survive any such
termination of this Agreement by Ex Libris,
without waiver ofany other remedies Ex
Libris may have at law or in equity.

splatné podle této Smlouvy nebo jinak neplni
nEktery ze svych materialnich zavazktl podle této
Smlouvy :1 Ex Libris jej na takové prodleni nebo
materiélni pomsenl pisemne upozornila a
zakaznik toto prodlenl nebo materialnl peruseni
nenapmvil do t‘i‘iceti (30) dnl'l 0d takového
upozoméni. Zékaznikt‘rv zzivazek uhradit
vsechny castky, které nabéhly pied ukoncenlm,
pietrvava jakékoliv takové ukonéeni této
Smlouvy ze strany Ex Libris, bez npuStEni od
jinych népravnYch prostfedku, lcteré Ex Libris
1111526 mit v oblasti préva psaného i nepsaného.

10.4. Upon expiration or termination of a 10.4. Po uplynuti nebo ukoneenl Pfedplatného Ex
Subscription, Ex Libris will, upon Libris urnoini ZAkaznikovi na jeho zadost
Customer’s request, make the Customer stazent Dat Zékaznlka po dobu tficeti (30) dnt't
Data available to Customer for download 0d takového uplynutl ci nkonceni (“Obdobi
for the thirty (30) days following such Asistence pi‘i UkonEenP’). Po uplynuti Obdobi
expiration or termination (the Asistence pfi Ukoncem' nema Ex Libris hadnou
"Termination Assistance Period"). After povinnost ueovat nebo poskytovat jakakoliv
the Termination Assistance Period, Ex Data lakaznflta vztahujici se k uplynulému nebo
Libris shall have no obligation to maintain ukoncenému Pl‘edplatnému a mfiieje, nebrani~1i
or provide any Customer Data relating to the ji v tom zékon, smazat.
expired or terminated Subscription and will,
unless legally prohibited, delete it.

10.5. The terms ofSections 1.2, 6, 7, 8, 10, 12.1. 10.5. Ustanoveni Sekcr' 1.2, 6, 7, 8, 10.5, 12.1. a 13.,
and 13., as well as any provisions that are jakoz i jakakoliv ustanoveni, které jsou
inherently intended to survive the inherentne zamyslena, aby pietrvavala ukonéenl
termination ofan agreement (e.g., néjaké smlouvy, (napfiklad definice, odskodnéni,
definitions, indemnity, obligation of zévazek dt‘rvérnosti, nebo omezeni odpovédnosti)
confidentiality or limit of liability) shall pietrvaji ukonéem’ této Smlouvy.
survive the termination of this Agreement.

11. W 11. new
Ex Libris shall not be responsible for any Ex Libris neodpovida za neplnéni svych zavazkfi
failures ofits obligations under this podle této Smlouvy v rozsahu, kdy takové
Agreement to the extent that such failure is neplnénl je zpfisobeno pficinami mime kontrolu
due to causes beyond Ex Libris’ control Ex Libris, zejména zasahy vyssi moci, valkou,
including, but not limited to, acts of God, terorismem, vytrtnostmi, obcanskymi nepokoji,
war, terrorism, riots, civil unrest, acts ofany zasahy Vlad nebo vladnlch agentur, ohném,
government or agency thereof, fire, explozerm', epidemiemi, karanténnimi
explosions, epidemics, quarantine omezenimi, kluymimi sluibami,
restrictions, delivery services, telekomunikaénimi operatory, pferuSeni nebo
telecommunication providers, interruption selham’ lnternetn, stévkami, pracovnlmi spory,
or failure of the Internet, strikes, labor vylukami, embargy, nebo mimoi‘édne
difiiculties, lockouts, embargoes, or severe nepi'iznivymi meteorologickymi podmr’nkami.
weather conditions.

12. STATEMENT OF CONFIDENTIALITY 12. PROHLASENJI o DfivERNosrr-
USE OF NAME IN PUBLICITY VYUZITl JMENA V PROPAGACI

12.1. Except to the extent required by law and 12.1. S vyjimkou rozsahu definovaného zakonem a v
insofar as is reasonably necessary in order to
review and evaluate the informatiOn
contained herein, the contents of this
Agreement are proprietary and confidential
to Ex Libris and may not be copied,

mite dt'rvodné nezbytné pro kontrolu a
vyhodnocent informacl zdc obsaienychje obsah
této Smlouvy chrfinény a duvérny pro Ex Libris
a nesmi bSrt kopirovan, sdelovan nebo ponit'van,
vcelku nebo zéésti, bez vyslovného plsernného



disclosed, or used, in whole or in part,
without its express written permission.

souhlasu Ex Lflm‘s.

12.2. Ex Libris may use Customer’s name on its 12.2. Ex Libris mute poufit jméno Zt-ikaznlka na
website and in its promotional materials as a svych webovych strainkéch a ve svych
customer of the SaaS Service, but will not propagacnich materialech jako uiivatele Sluiby
imply that the parties are affiliated. SaaS, avsak tak, aby to nenaznaeovalo afiliaci

mezi smluvnimi stranami.

13. GENERAL 13. W

13.]. This Agreement is to be governed by and 13.1. Tato Smlouva se fidi a vyklada v souladu s
interpreted in accordance with the laws of prévnlm iédem Ceské republiky, bez uplatfiovani
the Czech Republic, without giving effect to principu konfliktt‘l mezi pravnimi fady. V§echny
principles of conflicts of laws. All disputes spory vzniklé na mklade teto Smlouvy budou
arising out of this Agreement shall be podlehatjedine a vyluenejurisdikci pfislusnych
subject to the sole and exclusivejurisdiction soudt‘i nachézejicich se v Ceské republice, za
of the competent courts located in the Czech piedpokladu, 2e Ex Libris muie usilovat 0
Republic, provided that Ex Libris may seek napravu soudnirn pflkazem u jakéhokoliv soudu
injtmctive relief in any court ofcompetent pi‘islusné jurisdikce. Konvence Spojenych
jurisdiction. The United Nations narodfi o mezinarodnhn prodeji zboii se na tuto
Convention for the International Sale of Smlouvu nevztahuje.
Goods shall not apply to this Agreement.

13.2. All notices hereunder shall be deemed 13‘2. V§echna pravni sdéleni podle této Smlouvy se
efi‘ective when delivered to the address set budou pokladat 2a ucinna pi-i dorucenl na adresu
forth above or to a designated fax number, uvedenou vyse nebo na uréené faxove cislo
as follows: (i) ifhand-delivered, upon nasledovne: (i) jestliie dopravovana poslem, pfi
delivery, (ii) if sent by recognized national doruéent; (ii) jestliie odeslana uznanou nfirodm'
or international courier, on the business day nebo mezinarodni kurSnnl sluibou, pak v
ofdelivery, (iii) if sent by registered post, pracovni den dorucenl; (iii) jestliZe odeslana
within five (5) business days ofsending; (iv) doporueene, do péti pracovnich dni od odeslani;
if sent by email, on the business day of (iv) jestIiZe odeslana faxem, pak pracovm’ den
sending (or if sent on a non-business day on odeslani (nebo jestliie odeslana mimo pracovnl
the next business day), provided that the den, pak v nésledujici pracovni den) za
recipient has acknowledged receipt. pfedpokladu, 2e prljemce potvrdil pi'ijem.

13.3. Neither party hereto may assign its rights 13.3. Zadna 5e smluvntch stran nemuze postoupit sva
and obligations under this Agreement except préva a zévazky podle této Smlouvy, s vyjimkou
with the prior written consent of the other, predchcziho pisemneho souhlasu druhé strany,
provided that Ex Libris may assign its rights pfieemi Ex Libris muie postoupit sva prava a
and obligations to an affiliate or to a zavazky afiliaci nebo spoleénosti, kteraje jejim
company which succeeds to its business podnikatelskym nastupcem podle této Smlouvy.
hereunder.

13.4. The development, release, and timing of any 13.4. Vyvoj, uvolnéni a naeasovamjakychkoliv
new features or functionality of the SaaS novych rysfl nebo funkci Sluzby SaaS zfistava na
Service remains at Ex Libris’ sole vyhradnim uvaieni Ex Libris. Zakaznik
discretion. The Customer acknowledges that potvrzuje, 2e nespoléhal na dodani jakchkoliv
it has not relied on the delivery of any future budouclch rysii nebo funkcl pii uzavlrani této
feature or functionality in executing this Smlouvy.
Agreement.

13.5. The parties acknowledge that they are 13.5. Smluvm’ strany potvrzuj l, the jsou nezavisly’mi
independent contractors and no other
relationship, including partnership, joint
venture, employment, franchise, or
principal/agent is intended by this
Agreement. Neither party shall have the

ueastm’ky a he tato Smlouva nezamysli iédny
jiny vztah, zejména fidne partnerstvi, spoleény
podnik, zaméstnani, fi‘ant‘Jzu, nebo
zmocnitel/zmocnénec. Zadna strana nemé prévo



right to bind or obligate the other. jakkoliv zavazovat druhou stranu.

13.6. All headings herein are for ease ofreference
only and shall not be used to interpret this
Agreement.

13.6. VSechny nadpiSy v této Smlouvé jsou pouze pro
usnadnem orientace a nevyuZtvajt se k vykladu
této Smlouvy.

13.7. The annexes attached hereto are
incorporated in, and made a part of, the
Agreement by this reference. All
capitalized but undefined terms in an annex
to this Agreement shall have the meaning
set forth herein.

13.7. Vsechny pfllohy pfipojené k této Smlouvé jsou
do n1 zahmuty a stavajt sejeji soucasti timto
odkazem. vsechny pojmy s velkyrn pismenem
ale nedefinovane v pfiloze majt vyznam uvedeny
v této Smlouvé.

13.8. This Agreement and its annexes constitute
the entire agreement between the parties
pertaining to the subject matter hereof, and
supersede any and all prior written or oral
agreements with respect to such subject
matter.

13.8. Tato Smlouva a jejt pfilohy tvofl veskeré
srnluvni ujednnru mezi stranami vztahujici se k
jejimu predmétu a nahrazuji tak veskera
predchozt ptsemna ci ustni ujednéni k tomuto
ptedmétu.

13.9. If any provision of this Agreement shall be
held by a court of competent jurisdiction to
be contrary to law or unenforceable, the
remaining provisions ofthis Agreement
shall remain in full force and effect and this
Agreement shall be construed Without such
provision.

13.9. JestliZe kterékoliv ustanoveni této Smlouvy
shleda soud pfislusnéjurisdikcejako odporujict
zakonu nebo nevynutitelné, ostntni ustanoveni
této Smlouvy zfistévajt plne platna a ucinna a
tato Smlouva bude vyldédana bez takového
ustanoveni.

13.10. This Agreement may only be amended by a
writing signed by both Parties.

13.10. Tuto Smlouvu lze upravovat pouze v pisemné
fame S podpisy obou smluvnich stran.

13.11. The waiver of a breach of any term hereof
shall in no way be construed as a waiver of
any other term or waiver ofsuch breach on
other occasions.

13.11. Prominuté pomsentjakékoliv podmr'nky této
Smlouvy nelze v iédném pfipade vykladat jako
prominuti pomsenl jakekoliv jiné podminky
nebo prominuti téhoi pomsent pfi jinych
prfleiitostech.

13.12. Any purchase order entered into between
the parties shall be deemed to incorporate
the terms of this Agreement. If a purchase
order contains terms that purport to modify
or supplement the terms of this Agreement
then those purchase order terms shall hava
no force or effect, unless expressly agreed to
in writing by both parties. In the case ofan
inconsistency or contradiction between this
Agreement and any purchase order, this
Agreement shall prevail.

13.12. U jakékoliv objednévky sjednané mezi
smluvnimi stranami se pfedpoklada, he zahmuje
podminky této Smlouvy. Jestliie obj ednavka
obsahuje podminky, jei majt an oil modifikovat
nebo doplnovat podmtnky této Smlouvy, pak
takové podminky objednévky jsou neplatné a
neucinné, pokud nejsou vyslovne odsouhlaseny
v pisemné forme obi-Ema stranami. V pflpade
nekonzistence nebo rozporu mezi jakoukoliv
objednévkou a touto Smlouvou ma pfednost tato
Smlouva.

13.13. Facsimile signatures shall be sufficient for
purposes of executing this Agreement. This
Agreement may be executed in counterparts.

13.13. Falcsimilni podpisy jsou dostatecné pro uvedeni
této Smlouvy v platnost. Tate Smlouva te byt
uvedena v platnost ve stejnopisech.

13.14. This Agreement may be translated into other
languages besides English. Translated
versions of this Agreement, however, are for
convenience only. Thus, no translation of
this Agreement into any language other than
English shall be considered in the
interpretation thereofand in the event that

13.14. Tato Smlouva se mute prekladat do jinych
jazykfi n'rznych od anglictiny. Pfeloiene’ verze
této Smlcuvyjsou vsak pouze pro orientaci.
Tudii may pickled této Smlouvy do jineho ‘
jazyka nei anglictiny se nebude uvaiovat pfi
jejim vyldadu a pokud by néktery preklad této
Smlouvy by] v r02pom s anglickou verzi nebo



any translation ofthis Agreement is in
conflict with, or adds to, the English
language version, the English version shall
govem.

k nl pfidéval, anglické vexze rozhoduje.

ACCEPTED, AGREED AND SIGNED ON
AND AS OF THE DATE FIRST ABOVE
WRITTEN:

PfiIJATO,’SCHVALENO A PODEPSANO DNEMUVEDENYM NAHORE:

Ex Libris (Deutschland) GmbH Studljnf a védeckzi knihovna v Hradcl Krélové
:

OdpiS:By
/Name:

Iméno:GM) “RSI/IV Eyq [’MZMZo/m- ' /
‘

0 \ 1Txtle. 6 f Q g m g b M“ a 44 Mayoflfi/Mé 30- r- W61 /
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Provisions that apply specifically to 8:128
Prime Ustanovem’, které se vztahuji

specificky k Pn'mo

ANNEX G Definitions PfitLOHA G Definice



ANNEX A PRILOHA A

Ex Libris Current Software and $2188 Service(s) Aktuélni Software a Sluibao') SaaS Ex Libris

SaaS Service: Slniba SaaS:

Prime TotalCare Prime TotaJCarc



ANNEX B PRiLOHA B

The Initial Quotation and Additional Quotations, ii
any

Poifiteéni Nabidka a p'fipadné Dodateéné Nabidky

PRMO PRIMO

1. Fees 1 . Poplatky

(8) Annual Fees (3) Roéni Poplatky

(i) The initial annual Primo Subscription Fee:
6 7.970

(i) Poéateéni rotSm' Predplatné Prime:
6 7.970

(b) Initial Fees (1)) Pocateéni Poplatky

(1') Standard Implementation Fee: (i) lmplementaénl Poplatek Standard:
6 8.288 € 8.288

2. Access and Use Restrictions: 2. Omezeni Pflstupu a Uziti':

Usage of the SaaS Service is limited to: Vyuilvéni Sluiby SaaS je omezeno:

(a) The following campuses only: The
Research Library in Hmdec Kralove, and
is not for the use of any other campus,
college, university, library or entity of any
kind. Any use of the SaaS Service by any
other entity is strictly prohibited and is
considered a material breach of this
Agreement.

(a) Pouze na tyto kampusy - objekty: Studijni
a védecké knihovna v Hiadci Kralové, a
nent k uztvani jakymkolivjinym
kampusem, koleji, universitou, knihovnou
nebo entitou jakéhokoliv druhu. Jakékoliv
uZiti Slqy SaaS jakoukoliv jinou entitou
je prisné zakézano a pokléda se za
materiélni poruseni této Smlouvy.

(b) The scope of the subscription is for up to
(i) 900.000 documents; (ii) 9.600FTE'5;
and (iii) one institution. A "document"
refers to any full text or metadata record,
which is harvested and made discoverable
via Primo. The average record size of all
documents must be under Skb.

(b) Rozsah pfedplamého je maximalne do (i)
900 000 dokumentt'i; (ii) 9 600 FTE‘s; a
(iii) jedné instituce. Termin"dolom1ent"
oznaéuje jakykoliv plny text nebo
metadatovy zéznam, lctery je sklizen a
uéinén vyhledatelnym pomocl Prime.
Pn‘tméma velikost zazznamu pies vsechny
dokumenty musi byt do Skb.



ANNEX c PRiLOl-IA C

Payment Terms Platebnj Podminky

PRIMO PRIMO

Annual Subscription Fee: The initial Subscription Fee
is for the one~year period commencing on start of
implementation (the “Subscription Effective Date”),
and each subsequent Subscription Fee is for the one-
ycar period commencing on each anniversary thereof.
The Subscription Fee is due:

a For the first one-year period: on October 1,
2016

o For subsequent one-year periods: on the
anniversary of the Subscription Effective Date.

Roéni Pi‘edplatné: Pocateént Pfedplatné je na obdobi
jednoho roku poclnaje dnem zaéatku implementacc
(“Datum I'Jéinnosti Pfedplatného”) a kaZdé nasledujici
Piedplatné je na ohdobr'jednoho roku pocinaje eocntmdnem Data Ut‘innosti Piedplatného. Pfedplatné je
splatné:

- za obdobi prvniho roku: I. ftjna 2016
o za kaidé nasledujicl obdobijednoho roku: ve

vyrocni den Data UEinnosti Pfedplatného.

Increase in Scope of Subscription: In the event the
scope of the Subscription is extended beyond the
Access and Use Restrictions initially set forth on the
Quotation, the annual Subscription Fee shall be
increased proportionally fiom the time said extension is
granted by Ex Libris, without regard to the annual cap
on increases set forth in Section 441.

Zu’Senl Rozsahu Predplatného: V pfipadé, 2e dojde ke
zvy§eni rozsahu Pfedplatného nad rérnec Omezeni
Pfistupu a Uiiti uvedeného v Nahtdce, rocnt Pfedplatné
se meme zvysi od data, kdy Ex Libris takové rozsfi‘em'
poskytne, bez ohledu na rodm’ strap zvysovani uvedeny v
Sekci 4.] .

Implementation Fee: 100% of the Implementation Fee
is due on the date of the beginning of implementation.

Implementacni Poplatek: 100% Implementacniho
poplatlcu je splatné ke dnu zahajeni implementace.

Other Services: Other services or special
developments, if any, ordered by the Customer, are
payable against Ex Libris’ corresponding monthly
invoices.

Dalsi Sluiby: Pfipadné dalsi sluiby nebo specialni
vyvojové prace objednané Zékaznikem jsou splatné proti
odpovidajicirn mesiéntm fakturam Ex Libris.

Mtg: All Ex Libris invoices are payable within thirty
(30) days of the date of invoice. Payment of the fees
specified in the Quotation shall be made without
deduction or withholding of any amount, tax or
government charge. Late payments shall bear interest
at the rate of 1.5% per month or the highest Iawfiil rate,
whichever is lower.

Poznémka: V§echny faktury Ex Libris jsou splatné do
tiiceti (30) drnl od data fakturace. Uhrady poplatkfi
popsanych v Nabidce se rozumi netto od pfipadnych
dant, odvodtt, sraZek nebo kompenzact. Opoidéne platby
budou zatiieny r'n'okovou sazbou l,5% méstcne nebo
nejvyssr’ zakonem povolenou sazbou, podle toho, ktera
ze zminénych sazeb je niisi.

Travel and Expenses: Reasonable travel, lodging and
meal expenses incurred by Ex Libris in the performance
of services are not included in prices quoted.

Cestovni Vy’daje: Pfiméfené cestovrn’ a hotelové VYdaje,
jei vynalozt Ex Libris pfi plnéni sluieb, nejsou zahmuty
v nabidkovych cenéch.



ANNEX D PfitLOHA D

SaaS Service Level Agreement Smlouva Service Level Agreement

(the "SLA") ("SLA")

A. For Programs other than Sandbox A. Pro jiné Programy nei prostFedl Sandbox

Availability 1. Dostupnost

For the duration of the Subscription, Ex Libris Behem trvani Pfedplatného Ex Libris vynaloii
will use commercially reasonable efforts to komeréné pi‘iméfené (mill in zajiSteru' toho, aby
ensure that the SaaS Service is available for Sluiba SaaS byla dostupna pro pilstup a pouiitl
access and use in accordance with the v souladu se Smlouvou pfi roénim Procentu
Agreement at an annual Uptime Percentage tkénosti (definovzino niie) pflnejmenslm na
(defined below) of at least 99.5%, as measured hodnote 995%, méfeno pies kterykoliv
over any calendar year. Upon request, Ex Libris kalendéi‘nl rok. Na poiédanl Ex Libris poskytne
shall provide the Customer with a report of any Zékaznlkovi zpravu o pHpadnych VYpadcfch
Downtime during a calendar quarter (the bEheru kaleudafnflio ctvrtletl (“Ctvrtletnl
"Quarterly Report"). Zprava”).

Definitions 2. Definice

All capitalized terms used in this SLA without
definition shall have the meaning ascribed to
them in the Agreement. In addition, the
following definitions shall apply to this SLA:

VSechny termfny s velkym pismenem pouZité v
této SLA bez definice maji vyznam pfii‘azeny
Smlouvou. Navic nasledujlcl definice plati pro
tuto SLA:

2.1. "Downtime" means the total time within a
Measured Period during which the SaaS
Service is inoperable or inaccessible,
excluding SLA Exclusions during such
Measured Period.

2.1. "Vipadek" znamené celkovou v dobu v
rémci Mereného Obdobi, béhem n12 je
Sluiba neschopna provozu nebo
nedostupné, s vyjimlcou vyluk SLA behem
takového Méieného Obdobi.

2.2. "Measured Period" means the total
number of minutes in the calendar year.

2.2. "Merené Obdobi“ mamené celkovy poéet
minut v kalendafnim roce.

2.3. “Scheduled Downtime" shall mean any
Downtime (i) ofwhich Customer is
notified at least seven (7) days in advance,
or (ii) during a standard maintenance
window, as published by Ex Libris from
time to time. In either of the foregoing
two situations, Ex Libris will use
commercially reasonable efforts to ensure
that the Scheduled Downtime falls
between the hours of Saturday 20:00 and
Sunday 06:00 Central European time.

2.3. "Planovany vypadek“ znamena jakykoliv
vypadek (i) o némije Zékaznik vyrozumen
nejméné sedm (7) dnl pfedem, nebo (ii)
béhem okénka pro standardnl uebu, tak
jak je Ex Libn's obéas zvei‘ejiluje. V kafidé z
pfedchozich dvou situacl Ex Libris vynaloit
komercné primerené usili, aby zaj istila, 1e
takovy Planovany vypadek padne do
casového intervalu mezi 20:00 v sobotu
veéer a 06:00 v nedéli réno
stfedoevropského casu.

2.4. "Upt'Lme" means the total period in 2.4. “Prowzuschopnost” znamena celkovou



minutes during which the SaaS Service is
available for access and use during a
Measured Period.

dobu v minutach, béhem nine je Sluiba
dostupna pro pflstup a uiiti béhem
MEi‘eného Obdobi.

2.5. “Uptime Percentage” means Uptime
expressed as a percentage, calculated in
accordance with the following formula:

2.5. “Procento Provozuschopnosti” znamena
Provozuschopnost vyjadl‘enou v procentech,
vypoétenou podle nasledujiciho VZorce:

Uptime Percentage = X l(Y—Z) x 100 Procento Provozuschopnosti = X /(Y~Z) X 100

Where kde:

X = Uptime

Y = Measured Period

Z = The duration (in minutes) of any SLA
Exclusions during the applicable

X = Provozuschopnost

Y = Mél‘ene Obdobi

Z = Trvani (v minutach) pfipadnych vyluk
SLA béhem pfislusneho Méieného

Measured Period Obdobi

3. SLA Exclusions vyluky SLA

The following shall not be considered within the Nasledujicl situace se neuvaiujt pfi definici nebo
definition or calculation ofDowntime: (i) vypoctu Vypadku: (i) PIAnovany vypadek; (ii)
Scheduled Downtime; (ii) SaaS Service nedostupnost Sluiby Sans, jii lze pi‘ipsat (a)
unavailability attributable to (a) causes beyond pfiéinarn mimo rozumnou kontrolu Ex Libris,
Ex Libris' reasonable control, including any vcetne jalcychkoliv udalosti Vyssl Moci nebo
Force Majeure eVent or the performance ofany fimgovani komunikaci ti‘etich stran nebo
third party communications or internet service poskytovatele internetovych sluieb; (b) neplnénl
provider; (b) the Customer’s failure to perform jakychkoliv zévazkfi ze Smlouvy ze strany
any obligation under the Agreement that afi‘ects Zékaznlka, které ovliviiuje fungovani Slqy
the performance of the SaaS Service; and/or (c) 83:18; a/nebo (c) jakékoliv akce nebo Opomenuti
any actions or omissions of the Customer, its Zékaznika, jeho opravnénych ufivatelfi nebo
permitted users or any third party acting on their jakychkoliv ti‘etich stran jednajicich jejich
behalf, or to the Customers or any third party‘s jménem, nebo zal‘izeni, sofiwaru nebo jiné
equipment, software or other technology; (iii) technologii Zékaznlka nebo jakékoliv tieti
SaaS Service unavailability caused by the strany; (iii) nedostupnost Slqy SaaS aptlsobena
suSpension and termination of the Customer's pozastavenfm a ultoncenim Zélcaznikova prava
right to use the SaaS Service in accordance with utivat Sluibu SaaS v souladu se Smlouvou; a
the Agreement; and (iv) separate instances of (iv) jednotlivé pflpady nedostupnosti Sluiby,
SaaS Service unavailability of less than 5 (five) kde kaidy ma méné mi 5 (pét) minut a nejsou
minutes duration each, provided such instances trvalého charakteru se Skodlivym dopadem na
are not of a persistent nature such that they Zékaznflca (may 2 nich “vyluka SLA”)
cause a detrimental immct on the Customer
(each an "SLA Exclusion").

4. Low Uptirne Percentage Nizké Procento Provozuschopnosti

4.1. If the Uptirne Percentage shown on any two
consecutive Quarterly Reports falls below
97%, then the Customer shall be entitled to
terminate the Subscription immediately,
without Ex Libris incuning any liability
arising fi‘om the fact of such termination.
The Customer is liable for Subscription Fees
only up to the date oftermination. The
Customer’s right to terminate under this
Section 4.1. only exists for a period of one
month following delivery of the applicable

4.1. Jestliie Procento ProvozuschOpnosti
uvedené ve dvou po sobe jdoucich
Ctvrtletnich Zpravéch klesne pod 97%, je
zakaznik opravnén ukonéit okamiité
Piedplatné, piicemi na Ex Libris nedopada
2am odpovédnost vyply’rvajici z faktu
takového ukonéem’. Zékaznik odpovida
pouze za Pfedplatné SaaS do data ukonéeni.
Pravo Zékaznika na ukonéeni podle teto
Sekce 4.1..existuje pouze po dobu jednoho
mésice po doruéeni piislusné Ctvnletni



Quarterly Report Zpravy.

4.2. If the Customer disputes the accuracy of any
Quarterly Report, it must submit notice
thereofwithin two Weeks of its receipt of the
Quarterly Report, which notice must include
the dates, times and duration of each
incident ofDowntime that the Customer
claims to have experienced, including
instance ids of the instances that were
naming and affected during the time of each
incident. Failure to do so shall render the
Quarterly Report definitive.

4.2. JestliZe Zakaznfk rozporuje presnost
jakékoliv Ctvrtletni ZpréVy, musi 0 tom
podat oznameni do dvou tydnu poté, co
obdriel Ctvrtletnf Zprtivu, pficemz toto
oznémeni musi obsahovat datumy, easy a
trvani kaidého pfipadu Vypadku, ktery
Zékaznika udajné postihl, vcetne
identifikace instanci, ktere bEZely a byly
ovlivnény béhemjednotlivych pflpadu.
Pokud tak neucini, Ctvrtletni Zprava se
stane definitivni.

4 .3. Ex Libris‘ obligations hereunder are based
on and subject to the Customer. (i)
complying with the terms and conditions of
the Agreement, including this SLA; (ii)
complying with Ex Libris' instructions, if
any, for performing corrective action; and
(iii) the Customer maintaining the
connectivity (with acceptable bandwidth) of
the Workstations and end customers to the
main internet, including network
connectivity to the SaaS Service, and
connectivity between the SaaS Service and
the Customer’s local applications interacting
with the 3338 Service, as well as creating
and maintaining firewall definitions and
opening required ports that permit access to
the SaaS Service.

4.3. Smluvni dvazky Ex Libris vychézeji z
toho, a jsou podminény tim, 2e Zékazntk: (i)
plni podminky Smlouvy vcetne této SLA;
(ii) plni pfipadné pokyny Ex Libris k
provedem’ opravny'Ich akci; a (iii) udrlruje
konektivitu (s pi'ijatelnou sin pasma)
pracovnich stanic a koncovych zAkaznfltu k
siti intemet, vcetne sit’ové konektivity ke
Sluibé 58:18, a konektivitu mezi Sluibou a
lokalnimi aplikacemi Zékaznflca
spolupracujicimi se Sluibou, jakoi i vytvafi
a udriuje definice firewallt't a otvira
potfebne porty, jei umoiiiujl pfistup kc
Sluibe SaaS.

5. Support Incidents 5. Pfipady pro Podporu (Support Incidents)

5.]. Oistomer shall report all issues via 5.1. Zékaznik hlasi vsechny problémy
Salesforce, through the creation of a prosti‘ednictvim sluzby Salesforce, a to tak,
Salesforce Case (a "Support Case"). Level 2e wtvoii Salesforce Case ("Pi‘ipad pro
land II issues, as descnhed in 5 .2 below, Podporu "). Problémy urovné (Level)l a
should also be reported to II, tak jak jsou popsany v 5.2 rule, by mély

byr rovnéz hiaSeny na

5.2. Ex Libris ReSponse to Support Cases: 5.2. Odezva Ex Libris na Pflpady pro Podporu:

Response Description Initial Urover'i Popis Uvodm' odezva
Level Response odezvy

I The 8538 Service is not 1 hour I Sluiba SaaS neni l hodina
available dostupné

II An inoperable 2 hours 11 Neprovozu—schOpny 2 hodiny
production module produkcni modul

111 Other production 1 business day 111 Jiné zaleiitosti 1 pracovm den
performance related souvisejtci s produkcm’rn



issues, typically a
module feature working
incorrectly

IV Non-performance 2 business days
related incidents,
including: general
questions, requests for
information,
documentation
questions, enhancement
requests

provozem, typicky
néktery funkéni rys
modulu pracuje
nespravné

IV Zalezitosti nesouvisejici 2 pracovni day
s provozem, napflklad:
vseobecné otézky,
iadosti o informace,
otazky k dokurnentaci,
poiadavky na vylepseni

5.3. Updates relating to Support Cases 5.3. Aktualizace informacl o Pfipadech Podpory

All incidents ofDowntime which are known
by Ex Libris are reported by Ex Libris to
Customer and available for Customer to
view via a designated link on the Customer
Portal ("Downtime Status Page"). In the
event ofDowntime, Ex Libris shall update
the Downtime Status Page on an hourly
basis until resolution of such Downtime
event. All incidents of Downtime which are
known by Ex Libris and which affect only

Vsechny pfipady vypadku, o nichi Ex
Libris vi, jsou blaseny ZAkaznikovi, a
Zfikaznik si je indie zobrazit pi‘es urceny
odkaz na Zékaznickém portalu. (“Status—
Sn‘anka vypadkfi”). V piipade Vypadku Ex
Libris almializuje Status—Stranku vypadku
kaidou hodinu a2 do vytesenl udélosti.
Vsechny pfipady Vypadku, o nichz Ex
Libris vi ajez ovlivnujl pouze Zékaznika,
budou komnnikovany zpusobem pi‘ipadu

Customer will be communicated Via a podpory nebo e-mailem.
support case or by email.

5.4. Escalation 5.4. Eskalaee

IfDowntime is not resolved within two
hours, then Ex Libris will escalate the matter
to its 24x7 Team Hub Manager, if it is not
resolved within four hours, then Ex Libris
will escalate the matter to its Director of
Support for Europe; and if it is not resolved
within eight hours, then Ex Libris will
escalate the matter to its Global Support

Jestliie VS'padek neni vyteSen do dvou
hodin od pocétecni odezvy, pak Ex Libris
postoupi zaleiitost svému manazeru
nepfetriité sluiby (24x7 Team Hub
Manager); neni-li zaleiitost vyfesena do
ctyr" hodin, pak Ex Libris postoupi zaleiitost
svému Rediteli podpory pro Bvropu; a
pokud to nenl vyfeseno do osmi hodin, pak

Director. Ex Libris postoupi zéleiiitost svému
Viceprezidentu pro globalni podporu.

24x7 Monitoring 24x7 Monitorovfinl

The Ex Libris hub team provides 24x7 coverage
for the SaaS Service by monitoring and alerting
on any issues or problems with:

Koordinacni ty’m (hub team) Ex Libris zajist’uje
nepretrzity dohled nad Sluibou SaaS
monitorovanim a upozornovanim na problémy
5e:

0 SBI’VCIS - servery

. operating systems 0 operacnimi systémy

- network devices (switches/routers) u slt’ovj'm zatizenim (prepinaée/rouiery)

t backup systems 0 7.610110d systémy

0 server side performance . vykonem na strane serveru



B. For Sandbox B. Pro zkuEebnl prosti‘edl Sandbox

Ex Libris makes no wananty or representation
regarding Uptime. Ex Libris shall respond to
Support Cases for Sandbox as follows:

Ex Librls nedévé fidnou zéruku nebo prohlasem'
ohledne provozuschoPnosti. Na pfipady pro
podporu u prostfedi Sandbox bude Ex Libris
reagovat nasledOVné:

(i) Performance related issues: within two (2)
business days.

(1‘) Zéletitosti souvisejici s provozem: do dvou (2)
pracovnich dm}.

(ii) Non—performance related matters, including:
general questions, requests for information,
documentation questions, and enhancement
requests: within four (4) business days.

(ii) Zéleiitosti nesouvisejlci s provozem, napfiklad:
v§eobecné otézky, fldosfi o informace, olazky k
dokumenlaci a poiadavky na vylepsem’: do (Sty?
(4) pracovnich dni.



ANNEX E PRiLOHA E

SaaS Service-Specific Provisions Specifické ustanoveni pro Sluibu SaaS

Provisions that apply specifically to Prime TotalCare Ustanoveni, ktera se vztahuji specificky 1t Primo
TotalCare

Customer will receive access to the front end interface
for Primo TotalCare

zakaznlk obei pflstup k vstupru'mu rozhrani pro
Primo TotalCare

Primo TotalCare Implementation Services: Implementaénf sluiby pro Primo TotalCare:

Primo TotalCare Implementation Services covered by
this Agreement include:

lmplementaéni sluzby pro Prime TotalCare pokryté
touto Smlouvou zahrnuji:

1. Project management, training, customer
assistance

I. Rizeni projektu, skeleni, asistence zakaznikovi

2. Configuration 2. Konfigmaci

3. Data harvesting and indexing 3. Ziskavéni a indexovém' dat

Implementation duration is expected to take up to three
months for a single Pn'mo institution (duration will be
extended if additional institutions or products are
included). If the Customer would like to extend the
Implementation timeline beyond the agreed upon
duration, negotiation regarding the extended schedule
and related costs will be conducted.

ocekavé 5e, 2e implementace mbere a2 tfi mésice pro
jedinou instituci s Primem. (Doha implementace se
prodlouii, mpoji-li se dalsi instituce nebo produkty).
Pokud si Zékaznik bude pi‘at prodlouzeni implementace
nad dohodnutou dobu, dojde kjednani o prodlouienl
rozvrhu a souvisejicich nakladech.

1. Project management, training, customer
assistance

1. Rizeni projektu, fikolent, asistence
zékaznikovi

1 .1. Web-based project meetings: 1.1 . Webovské schfizky k projektu:

1.1.1. Kickoffmeeting 1.1.1. Uvodni schuzka

1.1.2. Primo delivery for custOmer review 1.1.2. Dodévka Pn'rna pro vyzkousenl
m

1.1.3. Go live 1.1.3. Uvedeni do provozu

1.1.4. Switch to support 1.1.4. Pfechod k podpofe

1.2. Primo training (in Czech language, on—site,
currently by Charles University in Prague)

1.2. Skoleni Primo (v ceském jazyce pfimo u
zakaznika, nyni Univerzitou Karlovou v
Praze)

1.3. Customer is rmponsflile for appointing a
library project team and a project manager
who will serve as the primary contact for the
Ex Libris project manager. If required,

1.3 Zékaznik odpovidé za jmenovani
projektového tymu knihovny a projektového
manaiera, jcni bude slouiit jako pn’méml
kontakt pro projektového manaiera Ex Libris.



relevant IT resources need to be provided on
the Customer side according to the project
plan.

V pi‘ipadé pott‘eby budou na Shane Zékaznika
zajistény relevantni prosti‘cdky IT podle
prejektového plénu.

1.4. Customer project team shall participate in the
Prime training and are responsible for
performing internal library stafi‘ training.

1.4. Proj ektevy tym Zékaznflca se zfiéastnl skeleni
Prime :1 edpevida 2a provedeni internihe
Skelent pro pracevniky knihovny.

1.5. Ex Libris shall provide ongoing
implementation assistance via Ex Libris CRM
system during the implementation project.

1.5 Bahem implementacntho projektu Ex Libris
zajisti prt'rbeinou implementaeni asistenci
prosu'ednictvim systému Ex Libris CRM.

2. Configuration 2. Konfigurace

All configuration is according 10 Ex Libris standard
specifications, unless explicitly listed below or in
the Quotation. Configuration shall include:

Veskera konfigurace se nastavt pedle standardntch
Specifikaci Ex Libris, pokud nem' vyslovne
uvedena ntZe nebo v Nabidce. Kenfigurace
obsahuje:

2.1. Configuration of the following areas within
Ex Libris Prime:

2.1. Konfiguraci techto oblasti v ramci Ex Libris
Prime:

. A single institutional View with: . Vzhled pro samostatnou instituci:

o A single search box with up to three
tabs

0 Jediné vyhledavaci okne
s maximalné tremi zaloikami

o A single search scope: "everything"
(ILS and Prime Central combined)

0 Jediny zabér vyhledavani: "vsechne"
(AKS a Prime Central speleéné)

0 Basic branding. Customer shall
provide Ex Lrbris with Customer
graphics, logos and, at Customer's
election, the Customer may modify
the Prime standard Cascading Style
Sheet.

0 Zéldadni vizualni individualizace.
Zékaznik doda Ex Libris svou
grafiku, loga a, bude-li si to pi‘ét,
mfiie Zékaznik modifikovat
standardm’ kaskadové styly Prime.

0 Code provided for library to embed
Prime search box into other web
pages.

0 Poskytnuti kedu knihevné, aby
mehla vnoi'it vyhledavaci ekno
Prime do jirrych webovych stranek.

0 Up to three out-of-the box languages 0 A2 ti‘i standardné dostupné jazyky.

2.2. Integration with a supported ILS and/or with
Alma:

2.2. Integraci s pedporovanym AKS a/nebo s
Almeu:

o For Aleph, Voyager and Alma hosted by
Ex Libris, includes network setup required
for interoperability, initial data extraction
and setup of ongoing data extraction; set
up ofReal Time Availability and OPAC
via Prime

. Pro Aleph, Voyager nebo Alma hostevané
11 Ex Libris integrace zahrnuje stt’ove
nastaveni nutné pro interoperabilitu,
poééteént extrakci data nastavenl
prfibéiné extrakce dat; nastavem’
dostupnosti v realném case [Real Time
Availability] a OPACu presttednictvtm
Prime .

- For Aleph and Voyager hosted by the
Customer, Customer is responsible for

- Pro Aleph a Voyager hestevane u
Zakaznika edpevtda zakazm’k za slt’ove



network setup required for interoperability
and Ex Lrbris is responsible for initial data
extraction and setup of ongoing data
extraction; set up ofReal Time
Availability and OPAC via Prime

nastaveni nutné pro interoperabilim a Ex
Libris odpovida 2a pocatet‘Sni extrakci dat
a nastaveni prfibéine extrakce dat;
nastavenl dostupnesti v realném 85336
[Real Time Availability] 3 OPACu
prostrednictvim Prime

. For other supported ILS systems,
Customer is responsible for network setup
required for interoperability, initial data
extraction in a format supported by Prime
and setup of ongoing data extraction; set
up of OPAC via Link by Ex Libn's

- Pro ostatni pedporované AKS edpevida
Zékamik 23 slt’eve nastavenl nutné pro
interoperabilitu, za pecéteént extrakci dat
ve fermétu podperovunérn Primem a
nastaveni pn‘rbéiné extrakce dat; nastavenl
OPACu prostfednictvim Link by Ex Libn‘s

a Course reserves integration is not included. - Integrace Spravy studijni literatury nenr’
mhrnuta.

2.3. Prime Central activation (based on default
collection selection).

2.3. Aktivaci Prime Central (na zfikladé volby
prednastavené sbirky).

2.4. Activation ofbX [if relevant]. 2.4. Aktivaci bX [ie-li relevantnl].

2.5 . Integration with existing standard link
resolver.

2.5. Integraci se stztvajr'cirn standardnim
linkevacim serverern.

- For SFX and Alma, includes initial and
ongoing institutional holdings extraction
required for Prime Central availability
information.

- Pro SFX a Almu integrace zahrnnje
pocateoni i prfibéineu extrakci dat o
vlastnictvr’jednotek v instituci potl‘ebnou
pro infermace e destupnosti v Prime
Central.

- For other supported link reselvers,
Customer is responsible for initial and
ongoing institutional holdings extraction
required for Prime Central availability
information. Institutional holdings file
must be in the standard Goegle Scholar
format and must be made available to the
Prime Central environment hosted by Ex
Libris via HTTP.

- Pro estatni pedporevané Iinkovaci servery
odpovida Zékaznflt za pocatecni i
pnlbéineu extrakci dar o vlastnictvi
jednotek v instituci potfebnou pro
infermace o dostupnesti v Prime Central.
Souber o vlastnictvr' jednotek v instituci
must byt ve standardnim formatu Geegle
Scholar pflstupny’ pro prestl‘edt Prime
Central hestevané Ex Libris via HTTP.

2‘6. Authentication via direct calls to LDAP and/or
with Ex Libris products.

2.6. Autentizaci prostiednictvim pflméhe volani
LDAP a/nebe s predukty Ex Libris.

2.7. Customer shall provide input on configuration
via Prime configuration form and provide
post-configuration feedback based on end—te-
end review of Prime configuration and
functionality in the defined time frame.
Customer is responsible for all third party
integrations not listed above.

2.7. Zékaznik dodé Vstupni udaje o konfignraci
prosti‘ednictvim konfiguracnihe formulaic
Prime a pe konfiguraci peskytne zpétnou
infermaci na zékladé zevrubné revize
konfigurace a funkcnesti Prima v urceném
oasovérn rémci. Zékazm'k edpevlda 2a
veskereu integraci tfetich stran, které nejseu
uvedeny vyse.

3. Data harvesting and indexing 3. lkévam' a indexovéni dat

3.1. Ex Libris will: 3.]. Ex Libris bude:

- Harvest the source records provided as . Ziskévét poskytnuté zdrejové zaznamy



described in 2.2 above podle popisu v odstavci 2.2 vyse

Normalize the source records to Prime
standards

Normalimvat zdrojové zamamy do
standardu Prime

Index the source records in Prime lndexovat zdrojové zaznamy v Primo

Make the source records searchablc in
Prime

Zajist’ovat vyhledatelnost zdrojovj'ch
zaznamfi v Primo

Provide guidelines for reviewing harvested
data in Prime

Poskytovat navody pro kontrolu
sldizenS'ch dat v Prime

Provide support during the harvesting,
indexing and review period

Poskytovm podporu béhem skllzeni,
indexovéni a kontrely

3.2. Customer will: 3.2 Zékaznik bude:

Extract data from Non—Ex Libris source
systems following the data format
requirements provided by Ex Libris

Extrahovat data ze zdrojovich systémfi
mime produkci Ex Libris podle
poiadavkfi na datovy format dodanSIch Ex
Libris

Prime can harvest and normalize )GVIL
records. In terms of the physical structure
of the record, the following formats can be
used as examples: MARCXML

The XML records should be
in the UTF-8 character set. In addition to
XML, Prime can also harvest MARC
exchange records (ISO 2709). These
records can be in either the UTF -8
character set or the MARCS character set.
Note that any related holdings information
should be embedded in the bibliographic
record.

Prime indie zfskavét a nonnalizovat
zaznamy v XML. Polmd jde o fyzickou
struktum zaznamu, tyto formaty lze uvést
jako pti'klady: MARCXML

Zéznamy XML by mély bYt
v kodovani UTF-8. Vedle XML mime
Pn'mo ziskfivét i zaznamy ve vy’menném
formétu MARC (ISO 2709). Tyto
zaznamy mohou bSrt bud’ ve makové sade
UTF -8, nebo v MARCB. Pamatujte, fie
veskeré infonnace o jednotkach by mély
byt vnofeny do bibliografického zamamu.

Provide input via Prime questionnaires Poskytovat vstupni udaje pres dotazniky
Prime

Provide data structure description for non-
Ex Libris source systems

Poskytovat popis stmktury dat pro
zdrojové systémy mime produkci Ex
Libris

Review and test data harvested to Prime
and indexed in it and provide feedback in
the defined time frame

Kontrolovat a testovat data ziskana do
Prima a v nEm indexovana a poskytovat
zpetnou informaci v urbeném casovém
Iémci.

Review and test Prime configuration, and
provide feedback in the defined time frame

Kontrolovat a testovat konfiguraci Primo a
poskytovat zpetnou informaci v uréeném
casovém ramci



Customer specific implementation services: Implementaéni sluiby specifické pro
Zékaznfka:

1. Discovery and delivery of Aleph ADAM 1. Zpfistupnéni objektt‘i modulu Aleph ADAM
objects

2. Integration with electronic document delivery 2. Elektronicke dodavani ADAM dokumentfi:
through Aleph ADAM; the scanned documents naskenované dokumenty uloiené v modulu
are managed by Aleph ADAM and access for ADAM mohou byt po urcitou dobu
downloading may be granted to specific patrons zpi‘istupnéné uzivatelt‘im kc staient are link ve
for a limited period of time only through a link ctenai‘ském konté.
in their patron account.

3. Retention in Primo of the cnline payment 3. Zachovém' sluiby online platby v Primu.
service as available in Aleph OPAC.

4. Integration in Primo of "mojeID" identity 4. Pmpojeni systému jednotnych identit
service as available in Aleph OPAC. "mojeID" v Primu.

5. Cover images display; citation formats support. 5. Zobrazeni obalek knib v scznamu vysledkfi
s moinosti vytvorit citaci v rémci zprcovéni
pisemnych mad

6. Links to: 6. Odkazy no:
a) Topical map

b) Overview about new titles

0) Recommendations for order new titles

d) Ofien required and lent titles

6) Form Requested title handling
(sablona item—global—head-Z)

a) Tematickou mapu fondu

b)

c) Odkaz na Navrhy na dokoupeni titulfi

d) Casto fidané a pfijcované tituly

e) formula} Vyzadane zpracovéni titulu
(sablona item-global-head—2)

7. Information for users (sablona item-global-
head—2):

,,Pro zadéni poiadavku na \Q’gpfij cku... ktery ma

7. Infonnace pro u2ivatele (sablona item—global-
head-2):

,,Pro zadént poiadavku na vypnjeku... ktery



status Vécné zpracovam’, kliknéte sem,“ ma’ status Vécné zpracovénl, klflméte sem.“

8. Button ,Explanatory notes‘ about table (under
the red frame in screenshot)

8. Tlaeitko ,Vysvétlivky k tabulce‘ (pod
eervena rémeekem v obrézlcu)

Primo TotalCare Ongoing Services: Prfibéiné sluiby Prime TotalCare:

. Monitoring of ongoing data sources (ILS, digital
repositories if applicable)

- Monitorovam prubEZny'Ich zdroju dat (knihovni
systémy, digitélnf repozitai‘e, pokud
relevantnl)

- Monthly Search statistics and performance
reports

- Méslt'ml statistilcy o vyhledévénl a vykazy
vikonu

- Link to customer defined html/CSS file - Odkaz na zékaznlkem ureeny soubor
hunl/CS S

- Updates to Prime Central profile (changes to
specific resource discovery and delivery settings
& holdings)

o Aktualizace profilu v Primo Central (zmény
nastaveni a infonnaci o vlasmictvl jednotek u
konlcrémiho zdroje pro vyhledévém' a
dodévam’)

- Annual changes upon request: Update static
htrnl/css

. Kaidoroeni zmény na vyiadani: aktualizace
statjckého html/css

- Annual changes upon request: Customize
existing data sources to create additional
indexes, display local fields, change the order of
dismay fields, change field captions and labels,
updates to MetaLib quicksets/remote scope
configurations

- Kaidoroenl zmény na vyiédénl: Kastomizace
cxistujicich zdrojfi dat, pro vytvofenl dalsich
indexfi, zebrazenl lokalnich poll, zmt‘éna pofadi
zobrazovanych poll, zména nazvu a popisku u
poll, aktualizaee konfiguracl quicksetu a
rozsahu vzdéleného vyhledavani u Metalibu.

implementation ofPrimo TotalCare will be provided in
Czech language by Martin Vojnar from Charles

Implementaci Prime TotalCare zajisti v destiné Martin
Vojnar 2 University Karlovy v Praze

University Prague.
L—

Ongoing fust level services/manitenance/ support will
be provided in Czech language.
Second level ongoing Services and maintenance and
support will be provided in English language.

Pn‘rbéiné Sluiby, udrzba a podpora prvnl urovne budou
poslqrtovény v cesfin e.
Pn‘lbéiné Sluiby, L'ldriba a podpora druhé urovne
budou poskytovény v anglit‘ftine.

ANNEX F Pfu'LOHA F

SaaS Service-Specific Provisions Specificka ustanoveni pro Sluibu SaaS



Provisions that apply Specifically to Prime Ustanoveni, které se vztahuji specificky k Primo

. Customer shall comply with1 and shall use
reasonable efforts that each end user complies with
the Primo Central Index Terms ofService and
Pn'mo Central Service Configuration and Display
Guidelines, which can be viewed on the Customer
Portal. Customer further agrees that it shall not, nor
will it allow any end user or third party to:

. Zékaznlk bude dodriovat a pl‘ijme priméfena
opatfeni, aby zajistil, 2e Raid)" koncovy uiivatel
bude dodriovat Pokyny pro konfiguraci a
zobramvani Sluiby Primo Central, které si lze
zobrazit na Zékaznickém Portalu. Zékazm'k se dale
zavazuje, 2e nebude, a 1e nedovoli, aby tak éinil
kdokoliv z koucovych uiivatelfi nebo ti‘etl strana:

1.]. Store or cache data accessible through the
SaaS Service (the "Data") beyond the normal
day-to-day use of an individual user;

1.1. Ukladat, a to am‘ do mezipamEti, data
pfistupna prosttednictvim Sluiby SaaS
(“Data”) nad rémec bEiného dennlho provozu
individualniho uiivatele;

1.2. Return or display in the Data search results
snippets of full text that exceed one hundred
and sixty one (161) characters in length;

1.2. Vracet nebo zobrazovat ve vysledcich
vyhledévéni v Dateoh snippety (kratlté
ukézky) z plného textu presahujicl délku
jednoho sta sedesati jednoho (161) maku;

1.3. Independently produce or display snippets in
the Data search results when no such snippets
are returned by the SaaS Service;

1.3. Individualne vytvafet nebo zobrazovat ve
vy’rsledcich vyhledévani v Datech snippety tam,
kde je Sluiba 8338 same neposkytuje;

1.4. Use the Data for or in connection with any
application, product or service other than the
SaaS Service;

1.4. UZivat Data pro jakoukoli aplikaci, produkt
nebo sluibu, nebo v souvislosti s nimi,
odlisnou od Slqy SaaS;

1.5. Create or repackage a database containing
material amounts of Data;

1.5. Vytvéfet nebo pretvaret databaze obsahujict
vyznamné objemy Dat;

1.6. Merge Data with other data or records
(whether or not obtained via the Prime Central
Index), in any manner.

1.6. Slucovat Data 3 jinjrmi daty nebo zéznamy
(bez ohledu na to, zda byla ci nebyla ziskana
pres Primo Central Index).



Annex G PRILOHA G

Definitions Definice

Unless otherwise stated, references below to Sections,
“Whereas” clauses and Annexes refer to such parts of
this Agreement.

Noni—1i uvedeno jinak, nésledujici odkazy na Sekce,
klauzule “Vzhledem k tomu,zeie” a Pfilohy se tykaji
pfislusnych cash této Smlouvy

“Additional Quotation” means, as set forth in the
“Whereas” clauses, a Quotation which may be added to
Annex B by written agreement ofthe parties after the
Agreement Efi‘ective Date.

“Dodatecné Nabfdka [Additional Quotation1”
znamené, jak je uvedeno v klauzulich “Vzhledem k
tomu, 2e”, Nabidku, ktera mute byt pi‘ipojena k Pfiloze
B na mklade pisemné dohody smluvnich stran po Datu
Ucinnosti Smlouvy.

“Affiliate” means, with respect to an entity, another
entity that controls, is controlled by, or is under
common control with, the first entity.

“Afiliace [Affiliate]” znamené, vzhledem k nejaké
entité, jinou entitu, ktera ji kontroluje, je ji
kontrolovéna, neboje pod spoleénou kontrolou s prvnl
entitou.

“Agreement” means this SaaS Subscription
Agreement, including its Annexes.

“Smlouva [Agreem eat)” znamené tuto Smlouvu o
Pfedplatném SaaS, vcetné svych Pfiloh.

“Agreement Effective Date” means the date set forth
in the first paragraph of this Agreement, which is the
date this Agreement goes into effect.

“Datum Uéinnosti Smlouvy [Agreement Effective
Date " znamené datum uvedené v prvnim odstavci této
Smlouvy, coije datum, jimi se tuto Smlouva stave
ucinnou.

“Customer” means, as set forth in the first paragraph
of this Agreement, the subscribing party that has
entered into this Agreement with Ex Libris.

“Zaikaznik [Customer]” znamené, jakje uvedeno v
prvntm odstavci této Smlouvy, ptedplatitelskou stranu,
ktera uuvi‘ela tuto Smlouvu 5 Ex Libris.

“Customer Data” means, as set forth in Section
9.].Chyba! Nenaleun zdroj odkazfi., any business
information, personal information or other data which
is provided by Customer to Ex Libris in connection
with the SaaS Service, including, without limitation,
infomnation which Customer stores, or provides to Ex
Libris for storing, in the SaaS Service.

“Data Zékaznika [Customer Data]” mamené, jakje
uvedeno v Sckci 9.1, jakékoliv obchodni informace,
osobni informace nebo jiné data které Zékaznik poskytl
Ex Libris v souvislosti se Sluibou SaaS, zejména
informace, které Zékaznik ukladé, nebo poskytuje Ex
Libris k uloieni, ve Sluibe SaaS.

“Documentation” means, as set forth in Section 5.,
materials published by Ex Libris for use by subscribers
to the SaaS Service, including manuals and other
materials.

“Dokumentace lDocumentation]” znamené, jakje
uvedeno v Sekci 5., materiély publikované Ex Libris
pro vyuztvam' pfedplatiteli Sluiby SaaS, véetne
manuélfi a jinych materiélfi.

“EU Privacy Laws” means, as set forth in Section 9.4.,
the applicable laws and regulations of the European
Union regarding the processing of Personal
Information.

“Legislative EU 0 Ochrané Soukroml [EU Privacy
Laws]” znamené, jak je uvedeno v Sekci 9 ..4., platné
zakony a ptedpisy Evropské Unie ohledné zpracovém’
Osobnich Udaju.

“Ex Libris” means the Ex Libris entity named in the “Ex Libris” entitu Ex Libris jmcnovanou v prvuim



first paragraph of this Agreement. odstavci teto Smlouvy.

“Go Live Date” means the date on which the Customer
first uses the SaaS Service for commercial or
production purposes, or makes the SaaS Service
generally available to Customer’s users, or uses the
SaaS Service in any way beyond testing.

“Datum Uvedenl do Provozu [Go Live Date]”
znamena datum, kdy Zékaznik proprvé pouZije Sluzbu
SaaS pro komeréni nebo provozni freely, nebo ji
vseobecne zpi‘istupnl svym uiivatelfim, nebo Sluibu
SaaS poulijejakylmkoliv zpusobem nad ramec
testovanr'.

“Implementation Services” means, with respect to the
relevant SaaS Service, the implementation services set
forth on Annex E to this Agreement, as set forth in
Section 3.] .

"ImplementaEni Sluiby [Implementation Services]”
znamena, vzhledem k piislusné sluibé SaaS,
implementacni sluiby popsané v Pfiloze B it této
Smlouvé, jakje uvedeno v Sekci 3.].

“Initial Quotation” means, as set forth in the
“Whereas” clauses, the Quotation(s) attached to this
Agreement as Annex B as of the Agreement Effective
Date.

“fivodni Nabidka [Initial Quotationl” mamené, jak
je uvedeno v klauzulr’ch “Vzhledem k tomu, 1e”,
Nabidku ci Nabidky pfipojenék této Smlouvé jako
Pfiloha B I: Data Ucinnosti Smlouvy.

“Initial Term” means, with respect to a Subscription,
the period of time beginning on the Subscription
Effective Date and ending upon the expiration ofthe
number of years set forth in Section 10.1. (unless
earlier terminated).

“Poéateéni Obdobi [Initial Term]” znamené,
vzhledem k Pfedplatnému, casové obdobi zacinajici
Datem Uéinnosti Piedplatného a koncici uplynuttm
poctu let uvedenych v Sekci 10.]. (pokud nebylo
nkonéeno drive).

“Licensor Data” means, as set forth in Section 1.],
third-party data that may be accessed via the SaaS
Service.

“Data Poskytovateie Licence [Licensor Datal”
znamena, jakje uvedeno v Seltci 1.], data tfett strany,
jei mohou byt zpl‘istupiiovana prostfednictvim Siuiby
SaaS.

“Open License” means a license which allows a
copyright owner to permanently relinquish copyrights
to data ofa bibliographic nature for the purpose of
contributing to a commons of creative, cultural and
scientific works that the public can reliably, and
without liability for later claims of infiingement, build
upon, modify, incorporate in other data, reuse and
redistribute fi‘eely in any form and for any purpose,
including, without limitation, commercial purposes.
Open Data Commons Public Domain Dedication and
License (PDDL) and Creative Commons (CC) license
are two ofseveral public copyright licenses that are
considered Open Licenses.

“Otevi‘enri Licence [Open License]” znamena licenci,
ktera dovoluje Vlastm'ku copyright trvale se zi‘lci
copyrightu k datum bibliografické povahy za noelem
jejich vénovéni spoiedenstvi tvilrer', kulturni a védecké
prace tak, aby vei‘ejnost mohla spolehlivé a bez
odpovédnosti vfici pozdéji uplatnovany'm naroki'rm m
jejich pomsovani, stavét na téchto datech, modifikovat
je, zaélefiovat dojiny’ch dat, znovu uilvat a dale
distribuovat volné v jakékoliv forme a za jakymkoliv
ucelem, ikomerénim. Open Data Commons Public
Domain Dedication and License (PDDL) a licence
Creative Commons (CC) jsou dva typy z i‘ady
vefejnych copyrightovych licenci, které se poklédaji za
Oteviené Licence.

“Personal Information” means, as set forth in Section
9.4., personal information of Customer’s permitted
users, such as its staffand patrons, and other third parties

“Osobni I'Jdaje [Personal Information]” znarnené,
jak je nvedeno v Sekci 9.4., osobni fidaje o
oprévnénych uiivatelich Zékaznika, napl‘ildad jeho
personal a clenéri a dalsi tfeti shany.

“Quotations” means, as set forth in the "Whereas”
clauses, collectively the Initial Quotation and any
Additional Quotations.

“Nabidky [Quotations]” znamena, jak je uvedeno y
klauzulich “Vzhledem k ten, the” spolecné Uvodm'
Nabidku a pflpadné Dodatet‘fné Nabidky.



“Renewal Term” means, with respect to a
Subscription, each ofan indefinite number of
successive, automatically renewing one-year terms, as
set forth in Section 10.1.

“Obdobi Obnovy [Renewal Terml” znarnena,
vzhledem k Pfedplatnému, kaidé z neomezeného poétu
po sobéjdoucich, automaticky obnovovanSIch
jednoletych Obdobi, jakje uvedenc v Sekci 10.1.

“SaaS” means Software as a Service. “SaaS” znamena SDfiware jako Sluzba (Software as a
Service).

“SaaS Service” means, as set forth in the “Whereas”
clauses, the SaaS Service(s) listed on Annex A under
the caption “SaaS Service(s)”.

“Sluiba SaaS [SaaS Servicel” znamena, jakje
uvedeno v klauzult'ch “Vzhledem k tornu, 2e”, Sluzbu
nebo Sluiby SaaS vyjmenované v Pfiloze A pod
nadpisem Sluzba(y) SaaS.

“SaaS Service Contract Date” means, with respect to
a 82138 Service, the date as of which that SaaS Service
became a part of this Agreement. Accordingly, the
SaaS Service Contract Date of a SaaS Service that was
included on the Initial Quotation set forth on Annex B
would be the Agreement Effective Date. However, the
SaaS Service Contract Date ofa SaaS Service that was
included on an Additional Quotation subsequently
prepared by Ex Libris, signed by the Customer and
added to Annex B would be the date ofthe Customer’s
signature on such Additional Quotation (or the date of
any other amendment to this Agreement by which the
SaaS Service was added).

“Datum Smlouvy o Siuibe SaaS [SaaS Service
Contract Date]" znamena, vzhledem kc Sluibé SaaS,
datum, k némuz se dotycna Sluiba SaaS stala souéésti
této Smlouvy. V souladu s tim, Datum Smlouvy o
Sluibé SaaS, které byla zarazena v Uvodni Nabidce
popsané v Priloze B, by bylo Datem Ucinnosti
Smiouvy. Avsak Datem Smlouvy o sluibé SaaS, ktera
byla mrazena do Dodateéné Nabidky nésledné
pfipravené Ex Libris, podepsané Zékaznikem a
pfipojené k Pifloze B, by bylo datum podpisu
Zékaznika na takové Dodatecne Nabidce (nebo datum
jiného dodatku k této Smlouvé, jlmi byla Slqa SaaS
pi‘idana).

“SLA” means, as set forth in Section 2.1, the Service
Level Agreement set forth on Annex D.

“S'LA” znamené, jak je uvedeno v Sekci 2.1, Smlouvu
o Urovni Sluieb stanovenou v Pl‘iloze D.

“Subscription” means, as set forth in Section 1.1, the
right to access and use the functionality of the SaaS
Services.

“Pfedplatné [Subscription]” mamena, jakje uvedeno
v Sekci 1.1, pravo pfistupu ke Sluibam SaaS a
vyutivanljejich funkci.

“Subscription Effective Date” means, with respect to
a Subscription, the beginning date ofthat Subscription,
as set forth on Annex C.

“Datum Uéinnosti Pi‘edplatného [Subscription
Effective Date]” znamena, vzhledem k Pfedplatnému,
pocétecni datum Piedplatného, jakje uvedcno v Pfiloze
C.

“Subscription Fee” means, with reSpect to the relevant
SaaS Service, the Subscription Fee set forth on the
relevant Quotation, as set forth in Section 1.] .

“Pi-edplatné SaaS [Subscription Feel” znamené,
vzhledem k ptislusné Sluzbé SaaS, castku ptedplatného
uvedenou v pi‘islusné Nabidce, jakje stanoveno v Sekci
1.1.

“Support Services” means, as set forth in Section 2.1,
the maintenance and support services relating to the
SaaS Service specified in the SLA.

“Sluiby Podpory [Support Services)” znamena, jak
je uvcdeno v Sekci 2.1, sluiby udriby a podpory
vztahujici se ke Sluibe SaaS specifikované v SLA,

“Term” means, with respect to a Subscription, the
Initial Term and any Renewal Terms, as set forth in

“Obdobi [Term]” znamené, vzhledem k
Pfedplatnému, PocateCni Obdobi a pripadna Obdobi



Section 10.1. Obnovy, jakje stanovcno v Sekci 10.].

“Termination Assistance Period” means, as set forth
in Section 10.4.Chyba! Nenalezen zdroj odkazfi. the
30-day period immediately following the expiration or
termination of a Subscription, during which Ex Libn's
will, upon Customer’s request, make the Customer
Data available to Customer for download.

“Obdobt Asistence pfi Ukonéenf [Termination
Assistance Periodl” znamené, jak je uvedeno v Sekci
10.4, obdobi 30 dm'l bezprostfedné navazujicfch na
vypr§eni nebo ukonéeni Pfedplatného, béhem nichz Ex
Libris zpi‘fstupni Zékaznfkovi na jeho fidost Data
Zékamtka ke staieni,

“Third Party Programs” means, as set forth in
Section 3.3, non~Ex Libris programs that interoperate
with the 82138 Services.

“Programy Tfetlch Stran [Third Party Programs]”
mamené, jakje uvedeno v Sekci 3.3, program mimo
produkci Ex Lflaris, které navzéjem spolupracuji se
Sluibami SaaS.






