priloha €. 6 dohody ¢.:

BMA-MN-66/2018

Plan vyuky

POVEZ Il

(CZ.03.1.52/0.0/0.0/15_021/0000053) [ ektor-

Vzdélavaci zarizeni:

Zaméstnavatel: TLC Trainings and Languages, s.r.o. ICo: | 27252973 Misto vyuky: TLC Trainings and Languages, s.r.o., Prazakova 1008/69, Brno
Nazev vzdélavaci aktivity: Odborné jazykové kurzy
Pocet
vyucovacich
Datum’ hodin Od-do Okruhy planovanych témat

1 2.3.2018 2 7:30-9:00 First impressions: Introducing yourself by email

2 6.3.2018 2 7:30-9:00 First impressions: Making business connections, Exchanging contact details

3 9.3.2018 2 7:30-9:00 First impressions: Making a follow-up call, Arranging to meet

4 13.3.2018 2 7:30-9:00 Motivation: Making small talk

5 16.3.2018 2 7:30-9:00 Motivation: Exiting a conversation

6 20.3.2018 2 7:30-9:00 On schedule: Meetings - asking for and giving updates

7 23.3.2018 2 7:30-9:00 On schedule: Catching up with a colleague

8 27.3.2018 2 7:30-9:00 New ideas: Presenting an idea, product or service

9 3.4.2018 2 7:30-9:00 New ideas: Thanking and responding

10 6.4.2018 2 7:30-9:00 Opakovani probrané latky

11 10.4.2018 2 7:30-9:00 Customer service: Dealing with customers

12 13.4.2018 2 7:30-9:00 Customer service: Dealing with customer care and service problems

13 17.4.2018 2 7:30-9:00 Ethical business: Explaining plans and arrangements

14 20.4.2018 2 7:30-9:00 Ethical business: Inviting and recommending, responding to spontaneous invitations

15 24.4.2018 2 7:30-9:00 Making decisions: Participating in a decision-making meeting

16 27.4.2018 2 7:30-9:00 Making decisions: Talking about social plans

17 4.5.2018 2 7:30-9:00 Making decisions: Parsonality and decision-making

18 11.5.2018 2 7:30-9:00 Outsourcing: Presenting factual information

19 15.5.2018 2 7:30-9:00 Outsourcing: Apologizing and responsing

20 18.5.2018 2 7:30-9:00 Opakovani probrané latky

21 22.5.2018 2 7:30-9:00 Employees: Negotiating solutions

22 25.5.2018 2 7:30-9:00 Employees: Making and responding to quick requests

23 29.5.2018 2 7:30-9:00 New Business: Asking about work and life, Asking a favour

24 1.6.2018 2 7:30-9:00 New Business: Using contacts to help in business

25 5.6.2018 2 7:30-9:00 New Business: Avoiding saying 'No'

26 8.6.2018 2 7:30-9:00 Communications: Teleconferencing

27 12.6.2018 2 7:30-9:00 Communications: Dealing with situations on the phone

28 15.6.2018 2 7:30-9:00 Communications: Solving a communication problem

29 19.6.2018 2 7:30-9:00 Change: Presenting future plans, Being negative doplamatically

30 22.6.2018 2 7:30-9:00 Opakovani probrané latky

31 26.6.2018 2 7:30-9:00 Facts and figures: Asking for and explaining factual and numerical information

32 10.7.2018 2 7:30-9:00 Facts and figures: Talking about news at work

33 13.7.2018 2 7:30-9:00 Culture: Cultural differences, Giving explanations

34 17.7.2018 2 7:30-9:00 Culture: Intercultural communication problems

35 20.7.2018 2 7:30-9:00 Performance: Discussing and evaluating performance

36 24.7.2018 2 7:30-9:00 Performance: Staff appraisals, Making people feel relaxed

37 27.7.2018 2 7:30-9:00 Career breaks: Presenting a personal case, Applying for a community placement

38 31.7.2018 2 7:30-9:00 Opakovani probrané latky, pfiparva na zavérec¢nou zkousku

39 3.8.2018 2 7:30-9:00 Opakovani probrané latky, pfiparva na zavérec¢nou zkousku

40 7.8.2018 2 7:30-9:00 Zavérelna zkouska
Vyplrite pouze bild pole

* \ pripadé, Ze vzdélavaci aktivita bude probihat v uréitém terminu denné, vypiste do prvniho sloupce datum od-do (nap¥. 1.8.2016-20.8.2016).

V pfipadé, Ze vzdélavaci aktivita bude probihat nepravidelné nebo pouze v urdity den v tydnu, vypiste jednotlivé dny do pripravenych sloupcl
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Cislo telefonu:
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Tatana Nepustilova
jednatelka




