
EUROPEAN COMMISSION 
EUROSTAT 

:::::::.:.?::;;;E:: Directorate G: Global Business Statistics 

Grant agreement 06163.2017.003-2017.467 
tsu C. ev. 023-2018-S 

GRANT AGREEMENT FOR TWO ACTIONS 

AGREEMENT NUMBER - 06163.2017.003-2017.467 

The European Union (hereinafter referred to as "the Union"), represented by the European 
Commission (hereinafter referred to as "the Commission"), represented for the purposes of 
signature of this Agreement by Ms Maria Helena Figueira, Director of Directorate G - Global 
Business Statistics, Eurostat, on the one part, 

and 

Czech Statistical Office 
Na Padesatem 81 
10082 Praha 10 
CZECH REPUBLIC 

hereinafter referred to as "the beneficiary", represented for the purposes of signature of this 
Agreement by Ms Iva Ritschelova, President, 

on the other part, 
HAVE AGREED 

to the Special Conditions (hereinafter referred to as "the Special Conditions") and the following 
Annexes for each action: 

Annex I Description of each action 

Annex II General Conditions (hereinafter referred to as "the General Conditions") 

Annex III Estimated budget for each action 

Annex III bis Model request for payment (one summary payment request for all actions) 

Annex IV a - Model final report on implementation of Action 1 

Annex IVb - Model fmal report on implementation of Action 2 
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Annex V Model financial statement: not applicable1 

Annex VI Model terms of reference for the certificate on the financial statements: not 
applicable 

Annex VII Model terms of reference for the operational verification report: not applicable 

Annex VIII Model terms of reference for the certificate on the compliance of the cost accounting 
practices: not applicable 

Annex IX Unit costs Declaration 

which form an integral part of this Agreement, hereinafter referred to as "the Agreement". 

The terms set out in the Special Conditions shall take precedence over those set out in the 
Annexes. 

The terms of Annex II "General Conditions" shall take precedence over the other Annexes. 

SPECIAL CONDITIONS 

ARTICLE 1.1- SUBJECT MATTER OF THE AGREEMENT 

The Commission has decided to award a grant, under the terms and conditions set out in the 
Special Conditions, the General Conditions and the other Annexes to the Agreement, for the action 
entitled 

Action 1: Data collection on ICT usage and e-commerce in enterprises 2018 ("the action 1") 

Action 2: Data collection on ICT usage in households and by individuals 2018 ("the action 2") 

as described in Annex I. 

With the signature of the Agreement, the beneficiary accepts the grant and agrees to implement the 
actions, acting on its own responsibility. 

Articles 11.12.4, 11.23.2 (d) (ii) and II.2S.3.3(c) shall not apply. 

ARTICLE 1.2 - ENTRY INTO FORCE OF THE AGREEMENT AND DURATION 

1.2.1 The Agreement shall enter into force on the date on which the last party signs. 

1.2.2 The two actions shall run for 15 months as of 01110/2017 ("the starting date"). The above 
period shall be determined on the basis of calendar days. 

Please take same Annex III template as used for the estimated budget included in this agreement. 
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ARTICLE 1.3 - MAXIMUM AMOUNT AND FORM OF THE GRANT 

The grant shall be of a maximum amount of EUR 95.900,18 corresponding to 

- EUR 49.603,85 for action land 

- EUR 46.296,33 for action 2 

and shall take the form of: 

Action 1: 

(a) The reimbursement of 75,74% of the eligible costs of the action I ("reimbursement of eligible 
costs "), which are estimated at EUR 65.488,17 and which are: 

(i) actually incurred ("reimbursement of actual costs") 

(ii) declared on the basis of an amount of EUR per average man-day ("reimbursement 
of unit costs") for staff costs the for the beneficiary: see Annex IX 

(iii) reimbursement of lump sum costs: not applicable. 

(iv) declared on the basis of a flat-rate of 30% of the eligible direct staff costs 
("reimbursement of flat-rate costs") for the indirect costs for the beneficiary. 

(v) reimbursement of costs declared on the basis of the beneficiary'S usual cost accounting 
practices: not applicable. 

(b) The unit contribution: not applicable. 

(c) The lump sum contribution: not applicable. 

(d) The flat-rate contribution: not applicable. 

Action 2: 

(a) The reimbursement of 44,60% of the eligible costs of the action 2 ("reimbursement of eligible 
costs "), which are estimated at EUR 103.799,48 and which are: 

(i) actually incurred ("reimbursement of actual costs") 

(ii) declared on the basis of an amount of EUR per average man-day ("reimbursement 
of unit costs") for staff costs for the beneficiary: see Annex IX 

(iii) reimbursement of lump sum costs: not applicable. 

(iv) declared on the basis of a flat-rate of 30% of the eligible direct staff costs 
("reimbursement of flat-rate costs") for the indirect costs for the beneficiary. 

(v) reimbursement of costs declared on the basis of the beneficiary's usual cost accounting 
practices: not applicable. 
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(b) The unit contribution: not applicable. 

(c) The lump sum contribution: not applicable. 

(d) The flat-rate contribution: not applicable. 

ARTICLE 1.4 - ADDITIONAL PROVISIONS ON REPORTING, PAYMENTS AND 
PAYMENT ARRANGEMENTS 

1.4.1 Reporting periods, payments 

In addition to the provisions set out in Articles 11.23 and II. 24, the following reporting and 
payment arrangements shall apply: 

Sole reporting period for all actions from 01/10/2017 to the end of the period set out in Article 
1.2.2. The balance shall be paid to the beneficiary once the duration of both actions is completed. 

1.4.2 Time limit for payments 

The time limit for the Commission to make payment of the balance is 90 days. 

1.4.3 Language of request for payment, final report on implementation of the action and 
financial statement 

The request for payment, final report on implementation of the action and financial statement shall 
be submitted in English. 

ARTICLE 1.5 - BANK ACCOUNT FOR PAYMENTS 

All payments shall be made to the beneficiary's bank account as indicated below: 
Name of bank: 
Address of branch: 
IBAN code: 

ARTICLE 1.6 - DATA CONTROLLER AND COMMUNICATION DETAILS OF THE 
PARTIES 

1.6.1 Data controller 

The entity acting as a data controller according to Article 11.6 shall be the Head of Eurostat Unit 
A4 - Financial Management. 

1.6.2 Communication details of the Commission 

The request for payment of the balance and accompanying documents, as listed below, shall be 
sent to the following e-mail address: • 
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Indication in the subject field of the e-mail: Country code + @ + grant agreement number + 
payment request. 2 

Documents shall be sent in the following format: 
Request for payment of the balance: Pdf format, accompanied by 

• Final report on implementation of the action (Annex IV) : Word or pdf format 
• Final financial statement: Excel format 
• Summary financial statement (for the payment of the balance): Excel format 
• Certificate on the financial statement where required: Pdf format 

Any other communication addressed to the Commission shall be sent to the following address: 

Action 1 

European Commission 
Eurostat 
For the attention of Ms Iuliana Lupu 
B§timent Ariane 001B063 - Tri central 
Route d'Esch 400 
L-2920 LUXEMBOURG 

E-mail address: 

Action 2 

European Commission 
Eurostat 
For the attention of Ms J adwiga Tudek 
B§timent Ariane 00/B063 - Tri central 
Route d'Esch 400 
L-2920 LUXEMBOURG 

E-mail address: 

1.6.3 Communication details of the beneficiary 

Any communication from the Commission to the beneficiary shall be sent to the following 
address: 

Action I 

Ms Kamila Buresova 
Senior statistician 
Czech Statistical Office 
Na Padesatem 81 
10082 Praha 10 
CZECH REPUBLIC 

E-mail address: 

2 Please insert country code and grant agreement number. 
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Action 2 

Ms Len1m Weichetova 
Senior statistician 
Czech Statistical Office 
N a Padesatem 81 
100 82 Praha 10 
CZECH REPUBLIC 

E-mail address: 

Grant agreement 06163.2017.003-2017.467 

Any change of the contact person/address shall be communicated by the beneficiary to Eurostat, 
by registered mail with return receipt or equivalent, or by equivalent electronic means. If Eurostat 
does not object within 30 days, the new contact person/address is considered accepted, and no 
amendment of the grant agreement will be necessary. 

ARTICLE 1.7 - ENTITIES AFFILIATED TO THE BENEFICIARY 

Not applicable. 

ARTICLE 1.8 - ADDITIONAL PROVISIONS ON AWARD OF CONTRACTS AND 
SUBCONTRACTING 

Where an audit certificate on the financial statements and underlying accounts for final payment is 
required, and implementation contracts (and sub-contracting) of the action exceed EUR 60,000, 
the certificate shall certify specifically that such contracts have been awarded in accordance with 
the provisions of Article 11.9 and 11.10 of the General Conditions. 

ARTICLE 1.9 - INELIGIBILITY OF V ALUE ADDED TAX 

By way of derogation from Article II.19.2(h), amounts of value added tax (VAT) paid by public 
bodies or other entities governed by public law are not eligible. 3 

ARTICLE 1.10 - INAPPLICABILITY OF THE NO-PROFIT PRINCIPLE 

By way of derogation from Article 11.25.3, the no-profit principle does not apply to the action 1 
and 2. 

ARTICLE 1.11 - ADDITIONAL PROVISIONS ON USE OF THE RESULTS (INCLUDING 
INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS) 

Not applicable. 

ARTICLE 1.12 -SETTLEMENT OF DISPUTES WITH A NON EU BENEFICIARY 

Not applicable. 

3 This applies regardless o/whether VAT (or parts o/it) is deductible or not. 
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ARTICLE 1.13 - BENEFICIARY WHICH IS AN INTERNATIONAL ORGANISATION 

Not applicable. 

ARTICLE 1.14 - EU SURVEYS IN COMBINATION WITH NATIONAL SURVEYS 

The repartition key (% split) between eligible direct costs covering the EU part and non-eligible 
direct costs for the national part of the survey, as provided in the estimated budget, is applied to 
the totality of direct costs for the action actually incurred by the beneficiary. This applies to both 
actions. 

If the repartition has changed during the implementation of action 1 and/or action 2 the key of the 
final financial statement differs from the estimated budget, the beneficiary has to provide a 
justification in the final report on implementation of the action for approval. In any case the 
Commission reserves the right to decide on the key finally applied for the calculation of the 
payment of the balance within the limit of the maximum EC contribution indicated in Article 1. 3. 

Pursuant to Article n.27 the totality of the costs concerned by the repartition (eligible and non­
eligible) may be subject to controls. 

ARTICLE 1.15 - AMENDMENTS 

Without prejudice to Article n.22, an amendment to the Grant agreement, pursuant to Article 1l.12, 
will be necessary to increase the part of any of the actions to be subcontracted, and in any other 
case in which the Commission considers that the nature of the actions will be significantly affected 
by changes proposed by the beneficiary. 

SIGNATURES 

For the beneficiary 

Eva Krumpova 

Vice-President 

Marek Rojfcek 

Vice-President 

Done at Prague, on 20. 12.2017 

In duplicate in English 
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ANNEX I 

DESCRIPTION OF THE ACTIONS 

ACTION 1 

Title: Data collection on ICT usage and e-commerce in enterprises 2018 

Description of the general and specific objectives that the action aims to achieve and the 
specific, realistic, verifiable and quantifiable (short and long term) results which are 
expected: 
The project aims at the collection of reliable data in the Czech Republic in accordance with the 
REGULATION (EC) No 80812004 OF THE EUROPEAN PARLIAMENT AND OF THE 
COUNCIL of 21 April 2004 concerning Community statistics on the information society and its 
implementing regulation. 

Results from this data collection should be also used for The Czech Republic's national 
broadband strategy, called Digital Czech Republic v. 2.0, which has been adopted in 2013 and 
is valid until 2020. This document is based on the targets of the European Commission's Digital 
Agenda for Europe (DAE) that forms one of the seven pillars of the Europe 2020 Strategy 
which sets objectives for the growth of the European Union (EU) by 2020. 

All works according to timetable will be done by the CZSO except printing questionnaires. 

The survey will be carried out and prepared in line with standard used in the CZSO for 
mandatory survey and in line with previous surveys on ICT use and e-commerce in enterprises. 

Collection of data concerning lCT usage and e-commerce in enterprises. 
Data processing - weighing and other standard statistical procedures. 
Transmission of metadata report and aggregated data to Eurostat. 
Transmission of quality report to Eurostat. 

Dissemination of survey results at national level. 

Organisation of the project management: General aspects 

Planned start of the action: 0111012017 

Activities which have to be done before 0110112018 are mentioned in Milestones (page 17). The 
main reason for start before this date is a need of thorough and time-consuming preparation 
along with restricted capacity of appropriate human resources necessary to their 
accomplishment. 

Duration of the action (in months): 15 

Organisation of the project management: there should be 34 workers in the central office (11 
senior statisticians, 17 junior statisticians and 6 experts), managed, coordinated and supervised 
by project manager from the Research, Development and Information Society Statistics Section. 
The project manager will manage the project staff from other departments working on the project 
(the total amount of hours worked in the central office was estimated to be over 4300 hours, of 
which almost 2600 hours was estimated to be spend on data collection, checking and 
processing). 
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Organisation of the project management: Subcontracting (if auulicablel 

Subcontracting 
1. Tasks involved: 
Printing the questionnaires 

• Reasons for contracting out work: 
No facilities for large questionnaires printing are available in the CZSO. 

• Selection procedure: 

The selection procedure will be done according to the Czech law of public procurement. 

Public tender will be used for selection in this case. 

Arrangements for monitoring/supervision during the operation and foreseen risks involved 
in its implementation: General asuects 

The project will be managed by project manager from the Research, Development and 
Information Society Statistics Section. The project manager will manage the project staff from 
other departments working on the project. No possible risks in implementation achieved results 
of the action are known presently. 

Detailed timetable 

Action Planned starting date: Duration of the 
action (in months): 

Action 1. Data collection on leT usage 
01110/2017 15 and e-commerce in enterprises 2018 

Milestones/ Deliverables / Tasks 1 Timetable (month-year) 
Results 1 Reports 

Printing questionnaires before 3111 0/20 17 

Sample design before 30/11/2017 

Technical project before 3011112017 

Sending questionnaires before 28/0212018 

Data collection and checking from 0110412018 

Interim report (Metadata report) By 31 May 2018 

Sending reminders before 02/0712018 

Grossing up, analyses and creating output 
before 05/1012018 

tables 

Data delivery By 5 October 2018 

Quality report By 5 November 2018 
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Publication of the survey results before 31 December 2018 

Final Report on Implementation of the 60 days following the closing date of both 
action and financial statement actions 

Methodology and coverage of optional scope and information 

o. Compliance with both Annexes I and II of the 2017 Draft Commission Regulation 
implementing Regulation (EC) No 808/2004 

Compliance with 2017 Draft Implementing Regulation 

o 

1. Methodology and sample size of the mandatory part of the ICT usage survey defined in 
the 2017 Draft Commission Regulation implementing Regulation (EC) No 808/2004 

1.1 Methodology. 
Plea$egiv~ acomprehensivedescription of the methodology that will be followed; The descriPt!'On~hOuldaCtclrl3'ssthe 
following elem.ents: ...•.... '" 

Cl) Sampling desl9rt including any co-ordination with' other sam pies; source of, thewam e popUlatloninJleating 
shortcomings where applicable (month/year of th~ snapshot of .the business rl;lQister,fatest JJpdiite.of the regrster), 
samplin~ metho<:\staking int0 ~count accuracy J;aquirerne'lts for the aggregated oata, take~a:n strata. Aspects related to. 
the data quality requirements with respect to standard error~ should b~ expliciUyhighlighted. .' , ," 
b) Data collectl9n method ..., .'. . .. . . 

c}Treatmeflt oiun!t anditem non .. response '" ,.' .... . . ;. .' ," " ..... . 
d) Data qualltycMecks and v~lidatlort, data cO~r¢tlont~ditihg;RrOCessltlg,tlmerYdata delivery' 
e) GrOssing~tiAprocec:.iures .... . .' '. . . 

The questionnaire 
A design of the questionnaire has been done yet and it is not part of an action. The questionnaire contains 
all mandatory questions with no deviation that should be commented. 
Background information is not a part of the questJonnaire. Information will be downloaded from Business 
register and SBS (= Structural Business Survey} databases. 

The sampling 
The sampling will be done in line with methodology used in the CZSO for sampling design of any enterprise 
survey. Enterprises which reported high turnover or e-commerce in relation to number 
of persons employed in previous surveys will be used for intent sampling. 

Sample Stratification: 

Categories for sample stratification 

H = NACE_sample * SIZE 

NACE_sample: 

10-12,13-15,16-18,19-23,24-25,26.1-26.4,26.8, 26res, 27-28, 29-30,31-33,35-39,41-43,45,46.5, 
46res, 47.91,47 rest, 49·53,55,56,58.2, 58res-60, 61, 62,63.1, 63res, 68, 69·74, 75,77·78 + 80-82, 79, 
95.1 

Footnote: 

Enterprises sampled for activities which are not part of the scope of the Community survey (e.g. NACE Rev. 
division 75) are not included in gross sample size (section 1.2) 

SIZE is category according to the number of employees in Business Register (BR). 

10·49 (SIZE1), 
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250 and more (SIZE3). 

Frame population 

The number of employees in Business Register (BR) is filled up from administrative source on the number of 
the insured. The corresponding list of units with the number of the insured, for whom employees pay health 
and social insurance employers are obliged (according to the law to pay), is handed over with monthly 
periodicity with about a two-month delay after end of the reference period. Sample stratification will refer to 
classification from BA. 

Maximal number of strata is 3*42 = 126. 

Sample size determination, allocation of sample to stratum 

The (exhaustive survey) census is carried out for large enterprises (over 250 employees). Intent sampling is 
used for very significant enterprises (which reported high turnover or e-commerce in relation to number of 
persons employed in previous surveys). 

In the rest of the population sample size determination is carried out by solving optimization problem, which 
take into account all restriction on expected solution (standard error expected), expected response rate in 
strata etc. The allocation strata are based on sample strata. 

Data collection 

The survey is a postal survey with possibility to mail back the questionnaire (in pdf format) and/or to use 
computer assisted for filling in. Respondents will receive instructions describing how to get to the online 
questionnaire (computer assisted) or will have an opportunity to download it from the ClSO web site. Online 
questionnaire (computer assisted) will use all necessary checks. Number of checks should be close to 200. 
In the ClSO all received data will be checked and after validation will be stored into database. Phone call 
will be used for validation of the data and quality improvement if necessary. Most if not all item non-response 
should be improved. Reminders with new questionnaire will be sent out in Mayor June to obtain higher 
response. Special attention will focus on stratums with low response for which phone reminders will also be 
used. 

Estimation methods 

Modification of GREG estimators applied in the ClSO. The estimates are made by re-weighting method. 
General regression estimator using model with three auxiliary variables and without intercept is applied. 
Weights are calibrated subject to totals of these auxiliary variables for all active units in the corresponding 
stratum: 

1, number of enterprises in the sample unit, 

2, number of employees according to Business Register, 

3, value of turnover according to administrative data. 

Several model functions will be used. Model with minimal variance will be selected for final sample weights 
before grossing up. 

Grossing up 

The similar procedure to one reported in Cl_FinaLReport_2014.doc will be used. We include notes that 
hold and has been mentioned in the report: 

Note1: The mentioned treatment will not ensure equality of all weight in frame of one hg'stratum. 

Note2: All kind of recalculation will be pursued with respect to H, that are defined according to NACE a SllE 
of BR (not surveyed one). 

Note3: There will be enterprises in our file having real number of employees smaller than 10. These units 
will not be excluded from treatment because ones represent possible over-coverage of our frame opposite 
the BR. The number of employees in BR is updated by number of person paying social insurance that is 
always higher than real number of employees. For this reason we will include very small units in fact 
because these are higher in BA. 

No imputation for item non-response will be used except of imputation of some background information that 
will not be available in SBS database. 

Aggregate data 

Aggregate data will be produced by the macro created for this purpose. Standard error will be provided 
(calculated) on demand. 
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1.2 Sample size 
Indicate below the gross sample size foreseen and the expected response rate (for enterprises with 10 or more persons 
employed), based on the response rate of the previous years or experiences in comparable business surveys. 

2. Optional scope and information defined in the 2017 Draft Commission Regulation 
implementing Regulation (EC) No 808/2004 - Coverage of micro:.enterprises in the ICT 
usage survey 

2.1~~hOdOI09YfOIk.1\'\lEK1 'orlfie ;~~verag~ ofmic~enterprise$ ..; .• ; " ... " ..... .... '. .•.. . '. . . ." .' . ,.' .;. 
PI~ase give a descriptiOt'lof themethodot0gy ttlatwillbefollowed fsr the coverage oftlte O1ICi$'~enterpr!$e$; addressing the 
same elemehtsas mentioned fIDr the mandatory pjilrt in section J.1: In particular describe how harmonisedisthe collection 
of data from micro-enterprlses witf\th/il genera{survex, ,', ' .. ' 

Timetable followed for the coverage of mlcro-enterprises 
Please describe the timetable foreseen for the coverage of micro-enterprises, stating the survey period and the 
transmission of results. 

2.2 Scope and breakdown In terms of size 
Indicate below what is the scope for the coverage of micro-enterprises in terms of size (persons employed) and if the 
breakdown in the size classes will be provided or not. For each one of the two items beiow introduce an "x" in the column 
immediately after the selected response. 

o 

o 
2.3 Scope in terms of economic activities 

Indicate below what is the scope for the coverage of micro-enterprises in terms of economic activity. For each item below 
introduce an "x" in the appropriate column. 

0 

0 0 

0 0 

0 0 

0 0 
0 0 

0 0 

0 0 

0 0 

0 0 

0 0 
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o o 
o o 
o 

Questions for the <:overage of mlcro-entererlses 
The following table should contain information on the questions of the Eurostat model questionnaire for the coverage of 
micro-enterprises. For each question Or Item, an "x" in the column named Question Included means that it will be: 
included in the questionnaire. If the question will be included but not entirely as defined in the model questionnaire in terms 
of responses, filters and routing, a description of these differences should be in the Jast column. 

Question litem for micro-enterprises 
Question 
included 

Any deviations from question 
I item in model questionnaire 

Id your enterprise provide any type of training to develop ICT related skills of the persons employed, during 2017? 

) Training for leT specialists 

) Training for other persons employed 

Did your enterprise recruit or try to recruit ICT specialists during 2017? 
(Filter question 

During 2017, did your enterprise have vacancies for ICT specialists that were 
ifficult to fill? 

o 
o 

o 

o 
lease Indicate who mainly performed the followlnglCT functions of your enterprise in 2017: 

) Maintenance of leT infrastructure 

) Support for office software 

) Development of business management software/systems 

) Support for business management software/systems 

) Development of web solutions 

Support for web solutions 

) leT security and data protection 

oes your enterprise use any type of fixed connection to the internet? 
(Filter question 

at Is the maximum contracted download speed of the fastest fixed internet 
onnection of your enterprise? 
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o 

lllIIly persons empIo}tld use a portable dEMce provided by the enterprise, 1hct allows 
comectIon via mobile telephone networ1cs, for business purposes? 

If you can't provide this value, please indicate an estimate of the percentage of the total number 0 
f persons employed who use a portable device provided by the enterprise that allows intemet 
onnection via mobile telephone networks, for business purposes.) 

oes your enterprise provide Q0rtable devices that allow mobile connection to the Internet using mobile telephone 
etworks, for business use to: 

) access the enterprise's e-mail system? o 
) access and modify enterprise's documents? o 

oes the website have any of the following? 

) Description of goods or services, price lists o 
) Online ordering or reservation or booking, e,g. shopping cart o 
) Possibility for visitors to customise or design online goods or services o 
) Tracking or status of orders placed o 
) Personalised content on the website for regular/recurrent visitors o 

oes your enterprise pay to advertise on the Internet using any of the following targeted advertising methOds? 

) Based on webpages' content or keywords searched by users 0 

) Based on the tracking of intemet users' past activities or profile 0 

) Based on the geolocation of intemet users 0 

) Any other method of targeted advertising on the intemet not specified above 0 

oes your enterprise buy any cloud computing services used over the 
Internet? (Filter question) 

es your enterprIse buy any of the following cloud computing services used over the Internet? 

) Hosting the enterprise's database(s) 

) Finance or accounting software applications 

Customer Relationship Management (CRM), software application for managing 
'nformation about customers 

) Computing power to run the enterprise's own software 

oes your enterprise buy any cloud computing services delivered from: 

) shared servers of service providers 
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) servers of service providers exclusively reserved for your enterprise 
~~~~ ~~~~~~~~--

E1. 

E.2 

) using your enterprise's 3D printers? 

) using printing services provided by other enterprises? 

uring 2017, did your enterprise use 3D printing for any of the following: 

) Prototypes or models for sale 

) Prototypes or models for intemal use 

) Goods for sale excluding prototypes or models 

) Goods to be used in your enterprise's production process excluding prototypes or 
odels 

Does your enterprise use any of the following types of robots? 

Filter question) 

Does your enterprise use service robots for any of the following? 

) Surveillance, security or inspection tasks 

b) Transportation of people or goods 

) Cleaning or waste disposal tasks 

) Warehouse management systems 

) Assembly works performed by service robots 

) Robotic store clerk tasks 

) Construction works or damage repair tasks 

o 
o 

o 
o 
o 

o 

o 
o 

o 
o 
o 
o 
o 
o 
o 

urlng 2017, did your enterprise analyse big data from any of the following data sources? 

Filter question) 

) Enterprise's own data from smart devices or sensors o 
) Geolocation data from the use of portable devices o 
) Data generated from social media o 
) Other big data sources not specified above o 

During 2017, who performed big data analysis for your enterprise? 

) Enterprise's own employees o 
) Extemal service provider o 

H1. n 2017, did your enterprise sen!! any of the following types of Invoices: 
Filter question) 
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~) Invoices in electronic form, in a standard structure suitable for automated 0 processing (e-invoices)? 

b) Invoices in electronic form not suitable for automated processing? 0 

c) Paper invoices? 0 

n 2017, out of all Invoices your enterprise sent to private customers, other enterprises or public authorities, how 
/llany were e-Invoices In a standard structure suitable for automated erocesslng? 

~) Less than 10% 

~) At least 10% but less than 25% 

F) At least 25% but less than 50% 

~) At least 50% but less than 75% 
0 ~) At least 75% 

ALTERNATIVE 
n 2017, out of ali Invoices your enterprise §!!!! to private customers, other 

!enterprises or public authorities, what percentage were e-invoices in a 
!standard structure suitable for automated DrocesslnQ? 

n 2017, did your enterprise send e-involces In a standard structure suitable for automated Brocesstng, to: 

a) Other enterprises (828)? 0 

b) Public authorities (82G)? 0 

c) Private consumers (82C)? 0 

n 2017, did your enterprise receive any of the following types of invoices: 
Filter question) 

~) Invoices in electronic form, in a standard structure suitable for automated 
processing (e-invoices)? a 
b) Invoices in electronic form not suitable for automated processing? 0 

F) Paper invoices? a 
n 2017, out of all inVOices your enterprise received. how many were &-invoices In a standard structure suitable for 

iautomated Drocesslna? 

a) Less than 10% 
b) At least 10% but less than 25% 

c) At least 25% but less than 50% 

d) At least 50% but less than 75% 
e) At least 75% 

ALTERNATIVE 

n 2017, out of all invoices your enterprise received, what percentage were e-
nvolces In a standard structure suitable for automated Brocesslng? 

, did your enterprise receive orders for goods or services placed 
or apps? (Filter question) 

state the value of the turnover resulting from orders received that were 
via a website or apps, In 2017. 

provide this value, please indicate an estimate of the percentage of the total 
from orders received that were placed via a website or apps, in 2017.) 
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3. What was the percentage breakdown of the turnover from orders received that were placed via a website or apps In 
2017 by type of customer? 

fj)B2C 0 

b) B2B and B2G 0 

4. During 2017, via which websltes or apps did your enterprise receive orders for goods or services: 

Filter Question) 

~) via your enterprise's website or apps? 0 

b) via an e-commerce marketplace website or apps used by several enterprises for 0 rading products? 

5. Iwhat was the percentage breakdown of the turnover from orders received via a website or apps in 2017 for the 
!following: . ... 

ia) via your enterprise's website or apps? 0 

ib) via an e-commerce marketplace website or apps used by several enterprises for 0 rading products? 

.•.• EDI-type $at~s ...•. 
:. :.::.. ...:.c 

16. During 2017, did your enterprise receive orders for goods or services placed 0 /vIa EDI-type messages? (Filter question) 

7. Please state the value of the turnover resulting from orders received that were 
placed via EDI-type messages, In 2017. 0 
If you can't provide this value, please indicate an estimate of the percentage of the total tumove 

resulting from orders received that were placed via EDI-type messages, in 2017.) 

E-commerce Pl!tchases 
.. 

S. 

9. 

10. 

11. 

2.5 

< ... 
During 2017, did your enterprise place orders for goods or services via a 

0 iwebslte, apps, or EOI-type messages? (Filter question) 

During 2017, did your enterprise place orders for goods or services via a 
!website or apps? 0 

During 2017, did your enterprise place orders for goods or services via EDI- D ype messages? 

During 2017, was the value of the orders that your enterprise placed 
0 !electronically ~ual or more than 1 % of the total purchases' value? 

Sample size (mlcro-enterprlses) 
Indicate below the gross sample size foreseen for the coverage of micro-enterprises and the expected response rate, based 
on the response rate of the previous years or experiences in comparable business surveys . 

... % 

3. Optional information defined in the 2017 Draft Commission Regulation implementing 
Regulation (EC) No 808/2004 - Optional information of the ICT usage survey 

3 Coverage of the optional guestlOns.of the surVey 

A2. 

Indicate below If and which optional questions will be covered by an "x" in the colurrm.immediately after the selected. 
response. The inclusion of 0ptional questioos Implies the transmission of all variables that. are based on these questions . 

. Note that not all optional guest ions receive marks. • 

Use of computers 

How many persons employed use computers for business purposes? 

If you can't provide this value, please indicate an estimate of the percentage of the total number of persons 
employed who use computers for business purposes. 
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F1. Use of robotics 

Does your enterprise use any of the following types of robots? 

a) I ndustrial robots 
b) Service robots 

F2. Use of robotics 

Does your enterprise use service robots for any of the following? 

a) Surveillance, security or inspection tasks 
b) Transportation of people or goods 
c) Cleaning or waste disposal tasks 
d) Warehouse management systems 
e) Assembly works performed by service robots 
f) Robotic store clerk tasks 
g) Construction works or damage repair tasks 

G1. Big data analysis 

During 2017, did your enterprise analyse big data from any of the following data sources? 

a) Enterprise's own data from smart devices or sensors 
b) Geolocation data from the use of portable devices 
c) Data generated from social media 
d) Other big data sources not specified above 

G2. Big data analysis 

During 2017, who perfonned big data analysis for your enterprise? 

a) Enterprise's own employees 
b) Extemal service provider 

H2. Invoicing 

H2. 
bis 

H3 

H4. 

Concerning e-involces: in 2017, out of all invoices your enterprise ~ to private customers, other 
enterprises or public authorities, how many were e-invoices in a standard structure suitable for 
automated processing? 

a) Less than 10% 
b) At least 10% but less than 25% 
c) At least 25% but less than 50% 
d) At least 50% but less than 75% 
e) At least 75% 

-----------------------------------------------
InVOicing 

Concerning e-invoices: in 2017, out of all Invoices your enterprise ~ to private customers, other 
enterprises or public authorities, what percentage were e-involces In a standard structure suitable for 
automated processing? 

InVOicing 

Concerning e-involces: In 2017, did your enterprise send e-Involces In a standard structure suitable 
for automated processing, to: 

a) Other enterprises (828) 
b) Public authorities (82G) 
c) Private consumers (82C) 

Invoicing 

In 2017, did your enterprise receive any of the following types of invoices: 

a) Invoices in electronic form, in a standard structure suitable for automated processing (e-invoices)? 
b) Invoices in electronic form, not suitable for automated processing? 
c) Paper invoices? 

H5. Invoicing 

Concerning e-invoices: In 2017, out of all Invoices your enterprise received, how many were e­
invoices in a standard structure suitable for automated processing? 

a) Less than 10% 
b) At least 10% but less than 25% 
c) At least 25% but less than 50% 
d) At least 50% but less than 75% 
e) At least 75% 

---------- ---------------------------- ---------------------
H5. 
bis 

18. 

invoicing 

Concerning e-Involces: In 2017, out of all invoices your enterprise received, what percentage were e­
invoices In a standard structure suitable for automated processing? 

oods or services via a website, a 
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messages? 

19. E-commerce - purchases 

(0) During 2017, did your enterprise place orders for goods or services via a website or apps? 

110. E-commerce - purchases 

(0) During 2017, did your enterprise place orders for goods or services via EDI-type messages? 

111. E-commerce - purchases 

During 2017, was the value of the orders that your enterprise placed electronically equal or more than 
1 % of the total purchases' value? 

(*) 19. and 110. may be combined to provide information for 18. 

4. Optional provision of aggregates for possible calculation of European aggregates with 
high accuracy at national level for the leT usage survey 

4 Breakdown of NACE categories into lower level aggregates 

Indicate below for which NACE Rev. 2 categories the breakdowns have been taken into account In the sampling 
design and will be provided with a sufficiently high guality (see Technical Annex) to allow the publication of results 
at national level. For each item below introduce an "j{' in the column immediately after the selected response. 

x 

x 

x 

x 

x 

B.sides~7-a2 ~1~'7a~1a +\8d~6£~{lj7~x' x 
~){, :'\,. /~':: 
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ACTION 2 

Title: Data collection on ICT usage in households and by individuals 2018 

Description of the general and specific objectives that the action aims to achieve and the 
specific, realistic, verifiable and quantifiable (short and long term) results which are 
expected: 

The project aims at the collection of reliable data in the Czech Republic in accordance with the 
REGULATION (EC) No 808/2004 OF THE EUROPEAN PARLIAMENT AND OF THE 
COUNCIL of 21 April 2004 concerning Community statistics on the information society and its 
implementing regulation. 

Results from this data collection should be also used for The Czech Republic's national 
broadband strategy, called Digital Czech Republicv. 2.0, which has been adopted in 2013 and is 
valid until 2020. This document is based on the targets of the European Commission's Digital 
Agenda for Europe (DAE) that forms one of the seven pillars of the Europe 2020 Strategy 
which sets objectives for the growth of the European Union (EU) by 2020. 

The project should further enable to collect statistical information relevant to current policy 
needs in the field of ICT access and use by households and individuals and reflect changes in ICT 
related technologies, services and usage practices and improve harmonization among countries' 
ICT surveys. 

Metadata report, which will be delivered to Eurostat until 31.05.2018, will cover description of 
the sampling procedure, target and non-target population, gross sample sizes. Questionnaire in 
Czech language will be attached to the metadata report. 

Microdata will be delivered to Eurostat until 05.10.2018. 

Quality report, which will be delivered to Eurostat until 05.11.2018 will cover general 
description/technical details of the implementation, in particular: information about net sample 
size and structure of non-response, percentage of proxy interviews during the survey, description 
of the grossing-up procedures, standard errors for the main indicators and if applicable, problems 
which occured during the project 

After survey completion experts from the central office will produce the analysis of the survey 
results that will be published on-line as well as in printed publication. 

Organisation of the project management: General aspects 

The survey "Data collection on ICT usage in households and by individuals 2018", will use -
similar to the previous years - the national labour force survey (LFS) as a survey vehicle. 
Questions of the leT questionnaire will directly follow after the LFS questions in the selected 
households. 

252 interviewers, organized in 14 regions, will be carrying out the interviews. 14 regional 
supervisors will be in charge of regional teams, supervising the interviewers and providing 
methodological and technical support. Regional field department managers should be 
responsible for implementation of the project in regions. It is estimated, that interviewers will 
work 4 986 hours total, regional supervisors will work 63 hours each and regional field 
department managers will work 10 hours each. 

Apart from workers in regions, there should be 10 workers in the central office, coordinated and 
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supervised by project manager from the Research, Development and Information Society 
Statistics Section. The total amount of hours worked in the central office was estimated to be 
1100 hours. These hours include preparation of the survey (translation and programming of the 
questionnaire, translation of methodological manual, preparation and provision of schoo lings for 
interviewers), preparation of data according to transmittion format, work on metadata and quality 
report, work on grant application and final financial report. 

Organisation of the project management: Subcontracting {if a[![!licablel 

Printing of the information materials, printing of methodological manuals for interviewers 

Due to the absence of appropriate facilities for printing large amounts of copies in the CZSO, we 
plan to subcontract the print of the information materials and methodological manuals for 
interviewers. The subcontracting is also more cost-effective. 

The selection procedure will be done according to the Czech law of public procurement. Public 
tender will be used for selection. 

Arrangements for monitoring/supervision during the operation and foreseen risks involved 
in its implementation: General as[!ects 

The project will be managed by project manager from the Research, Development and 
Information Society Statistics Section. The project manager will manage the staff from central 
office working on the project, as well as the regional department managers, who will be directly 
responsible for managing workers in regions. 

No possible risks in implementation achieved results of the action are known presently. 

Detailed timetable 

Action Planned starting date: Duration of the action 
(in months): 

Action 2. Data collection on leT usage 
0110112018 12 

in households and by individuals 2018 

Milestones! Deliverables ! Tasks! Timetable (month-year) 

Results! Reports 

Questionnaire and instruction development Before 15.03.2018 

Survey design (sample construction etc.) Before 29.03.2018 

Training of regional supervisors and field Before 10.04.2018 
workers 

Interim report (Metadata report) By 31 May 2018 

Data collection April-July 2018 

Microdata By 5 October 2018 
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Quality report By 5 November 2018 

Publication of survey results Before 30 November 2018 

Final Report on Implementation of the 60 days following the closing date of both 
action and financial statement actions 

Methodology and coverage of optional scope and information 

General Information 

0.1 Compliance with Annexes ,II and I of the 2017 
Draft Commission Regulation implementing 
Regulation (EC) No 808/2004: 

YES 
- coverage of all mandatory characteristics of the 
draft implementing regulation 

<=;> Indicate "Yes" or "No" 

0.2 Timely transmission of complete, final and 
validated statistical dataset according to the 
subjects, characteristics and background 

YES 
characteristics listed in Annexes II and I of the 
2011 Draft Commission Regulation. 

<=;> Indicate "Yes" or "No" 

0.3. Data collection period 
. .. . NOT the reference period!!! 

- will be used to verify whether the proposal guarantees April 2018-July 2018 
sufficient compliance with the main reference period listed in 
Annex II of the 2017 Draft CommIssion Regulation, I.e. the 
1st quarter of 2018 

Information relating to point a of the Award Criteria 

1. General description of the methodology that will be fonowed, focussing on the sampling 

design and sampling frame (5 marks), indicating shortcomings where applicable (e.g. 

month/year, latest update of register), and considering aspects of treatment of unit 

and item non-response (3 marks), grossing up (2 marks), data processing and quality 

control including accuracy measurement (S marks). 

Aspects related to data quality control with respect to standard error calculation should 

be explicitly highlighted. 

Please answer in a maximum of 3000 characters. 
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Main survey subject: ICT Use in households and by individuals 

Survey vehicle: Embedded in Labour force survey 

Survey type: Face to face interview - Computer Assisted Personal Interviewing 

Start of the action: 1.1.2018 

Preparation of the data collection: January - March 2018 

Survey period: April-July 2018 

Reference period: First quarter 2018 

Target Population: approx. 3,9 mil. households with at least one member within the age group 
16-74, approx. 8 million Individuals aged 16-74. For national needs we survey all households 
including households with all members older 74 and all individuals 16+. 

Surveyed Population: All households included in the LFS survey on the fifth wave. All 
individuals aged 16+ living in these households. 

Sampling method: Dwellings are selected using stratified two-stage sampling design. CEUs -
census enumeration units are first sampled as primary sampling units with probability 
proportional to their size. The first stage sample is stratified by region (LAU1) and size of 
municipality to which the CEU belongs. In the second stage, 6 dwellings are sampled in each 
sampled CEU (simple random sampling without replacement). All individuals aged 16+ in 
households living in selected dwellings are interviewed. 

Sampling frame: Census Enumeration Districts (CEUs) constitute the first-stage sampling units. 
CEUs are small geographical areas covering the whole territory of the country. They are used as 
enumeration districts during the census, but their use is more general. Continuously updated 
geographical register is maintained by the CZSO, where these units form the basic geographical 
layer, on which subsequent aggregations are based. This register is the base for an integrated 
hierarchical geographical information system and is the base for databases of regional indicators 
and statistical data. For each CEU, a list of all buildings is maintained in the register. This list is 
updated from administrative data of the construction authorities (new buildings', flats' or 
commercial premises' acceptation protocols, demolitions' protocols). For each building, the 
number of dwelling units is recorded. 

Geographic breakdown: NUTS 3, all regions are covered 

Methods used for minimizing unit and item non-response: Interviewers have to visit (or 
contact via phone) each household at least five times before they mark the household as missed. 
At least one of these contacts has to be after 6 PM. Interviewers explain and show (with the help 
of information materials) to respondents how data which they provide are used. 

Weighting: Results will be weighted on the whole population using the LFS methodology 

Sampling unit 
Households 

q Indicate "Households" or "Individuals" 

Foreseen gross sample size Individuals: 

for individuals (only within the age bands 16 to 74) or 

Households: 
for households (with at least one memberin the age band 16 to 

74) 6150 

Expected net sample sizes Individuals: 

based on the response rate of the previous years or 8250 . 
23/78 



Grant agreement 06163.2017.003-2017.467 

experiences in comparable household surveys Households: 

- for individuals (only within the age bands 16 to 74) and for 
households (with at least one. member in the age band 16 to 4550 
741 

5. 
; 

Data collection method 

Q Indicate one of the following: 

- "face-to-face interviews" 

- "telephone interviews" 
- "web· based survey" 

Face-to-face interview (CAPI) (90 
- Other ("self-administered postal survey", 

multi-mode, etc.) PLEASE SPECIFY 
0/0) 

Telephone interviews (10 %) 

Note: if a combination of methods is used, please. indicate the. 
estimated proportion (%) for each data collection method 
and possi~ly explain the choice in terms of quality and costs. 

Information relating to point bl of the Award Criteria: 

Coverage of Collection of the background characteristic 

the optional "Net monthly income of the household"? 

background 

characteristic 
.. to I:le collected as value or using appropriate income 

bands 
"Household YES 

Income" - collected via tile surveyor from other existing sources 

6. 
- to be transmitted as quartiles 

G14 9 Indicate "Yes" or "No" 

Collection of the. background characteristic 

"Net monthly income of the household", 

transmitted (in addition to quartiles) as 

tfequivalised household total net monthly 

income in quintiles"? 

- to be cotlected as value or using appropriate income 
bands 

YES 

- collected via the surveyor from other eXisting sources 

- to be corrected for transmission of equivalised 
household total. net monthly income using collected 
data on household compOSition 

- transmitted as qUlntiles 

¢ Indic;ate "Yes" or "No" 
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c> Briefly describe income concept Household's net monthly 

(e.g. household's net monthly income) income 

c> Briefly describe mode of collection Last question in the 

(e.g. personal interview or register) questionnaire - personal 

interview. 

c> Briefly describe categories of colfection Household is asked to say 

(e.g. value in nationalcurrencyand/or income bands) precise value of net monthly 
income of all their members 
together [the precise value 

in eZK is recorded] 

If the household refuses to 
answer this question, an 

additional question follows: 

"Could you please at least 
estimate the net monthly 

income of your household?" 

[income bands offered in 
this question 

Income bands for data 
collection 2017 

Less than 7 000 eZK 

7001-12000 eZK 

12 001-15 000 eZK 

15 001-20 000 eZK 

20 001- 24 000 eZK 

24 001-28 000 eZK 

---- -~ 28 001-33 000 eZK 

33 001-38 000 eZK 

38 001-45 000 eZK 

45 001-57 000 eZK 

57 001-75 000 eZK 

More than 75 001 eZK] 

Information relating to point b2 of the Award Criteria: 

Coverage of the optional background characteristics 

7. Coverage of the optional background 

characteristics related to de facto marital status, 
co:> Indicate "Yes" or "No" 

employment situation and household composition 
in the cells below: 
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... 

G6 Self-declared Statlls for "othElr not in the labour force" YES 
.. 

G7 occupation according to al12-digit ISCO-08categories (43 YES 
positions) 

G12 Number of members in the household aged 16-24 YES 

Number of students among persons in the household aged 16- YES 
24 

. Number of persons in the household aged 25c64 YES 

Number of persons in the household aged more than or equal YES 
to 65 

G13 Number of persons in the household aged 14-15 YES 
. 

Number of persons in the household aged 5-13 YES 

Number of persons in the household aged less than or equal ts YES 
4 ... 

Information relating to point b3 of the Award Criteria: 

Transmission of optional variable "region of residence at NUTS 2-digit level" 

8. Transmission of the. region of residence at NUTS-2 

level? 

G9 YES 
c;, Indicate "Yes" or "No" 

c:> Briefly describe issues related to the potential The reliability of aggregated data 

reliability when publishing aggregated data on the at NUTS - 2 is OK for main 
total population at NUTS-2 level groups (e.g. employees, 

(e.g. efforts to increase sample size) pensioners), groups with smaller 
representation in society (e.g. 
unemployed) do not have to be 
reliable at NUTS - 2 (any 
publication should be discussed). 
Increase of sample size is not 
possible, because leT survey is 
part of LFS (see above) 

Information relating to point b4 of the Award Criteria: 

Transmission of optional variables related to modules Q and R 

Transmission of optional specific characteristics 
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on ,"ICT usage at work" (module Q)and on 

"Digital skills" (module R) 

Q6 Module Q - ICTusage at work Yes 

Coverage of question Q6, on the involvement of the 
respondent in choosingl modifying or testing the software or 
computerised equipment used at work in tHe last 12 
months. 

c> Indicate "Yes" or "No" 

Q8 Collection of question Q8, anCialilts items, on changes NO 
(increase, decrease or no relevant changes) ofa list of 
characteristics in one's work due to the usage of computers, 
smartphones or other computerised eqUipment in the last 
12 months. 

c> Indicate, "Yes" or "No" 

Q10 Collection of question Ql0 on frequency of work at an NO 
external site (e.g. construction site, agricultural fields, other 
public/private spaces.:.) or on the move (e.g. in a vehicle) in 
fast 12 months. 

c> Indicate "Yes~' or "No" , 

Q1O.l Collection of question Ql0.1 on the use of laptops, NO 
smartphones, tablets and oti'ler portable devices for one's 
job when working at an external site or on the move. 

c> Indicate "Yes" or "No" 

R2 Module R - Digital skills NO 

Coverage of question R2, and all its items, on the collection of 
fields of training related to the use of computers, software 
or applications, for trainings carried out in the last 12 
months. 

c> Indicate "Yes"or "No 
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ANNEX II 

GENERAL CONDITIONS 

TABLE OF CONTENTS 

PART A - LEGAL AND ADMINISTRATIVE PROVISIONS 
11.1 - GENERAL OBLIGATIONS OF THE BENEFICIARY 

11.2 - COMMUNICATIONS BETWEEN THE PARTIES 

II.3 - LIABILITY FOR DAMAGES 

II.4 - CONFLICT OF INTERESTS 

II.5 - CONFIDENTIALITY 

II.6 - PROCESSING OF PERSONAL DATA 

II.7 - VISIBILITY OF UNION FUNDING 

II. 8 - PRE-EXISTING RIGHTS AND OWNERSHIP AND USE OF THE RESULTS 
(INCLUDING INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS) 

II.9 - AWARD OF CONTRACTS NECESSARY FOR THE IMPLEMENTATION OF THE 
ACTION 

II.lO - SUBCONTRACTING OF TASKS FORMING PART OF THE ACTION 

11.11 - FINANCIAL SUPPORT TO THIRD PARTIES 

II.12 - AMENDMENTS TO THE AGREEMENT 

11.13 - ASSIGNMENT OF CLAIMS FOR PAYMENTS TO THIRD PARTIES 

11.14 - FORCE MAJEURE 

II.15-SUSPENSION OF THE IMPLEMENTATION OF THE ACTION 

II.16 - TERMINATION OF THE AGREEMENT 

II.17 - ADMINISTRATIVE AND FINANCIAL PENALTIES 

11.18 - APPLICABLE LAW, SETTLEMENT OF DISPUTES AND ENFORCEABLE DECISION 

PART B - FINANCIAL PROVISIONS 
11.19 - ELIGIBLE COSTS 

II.20 - IDENTIFIABILITY AND VERIFIABILITY OF THE AMOUNTS DECLARED 

II.21 - ELIGIBILITY OF COSTS OF ENTITIES AFFILIATED TO THE BENEFICIARY 

11.22 - BUDGET TRANSFERS 

11.23 - TECHNICAL AND FINANCIAL REPORTING - REQUESTS FOR PAYMENT AND 
SUPPORTING DOCUMENTS 

II.24 - PAYMENTS AND PAYMENT ARRANGEMENTS 

II.25 - DETERMINING THE FINAL AMOUNT OF THE GRANT 

11.26 - RECOVERY 

11.27 - CHECKS, AUDITS AND EVALUATION 

28/78 



Grant agreement 06163.2017.003-2017.467 

PART A - LEGAL AND ADMINISTRATIVE PROVISIONS 

ARTICLE 11.1- GENERAL OBLIGATIONS OF THE BENEFICIARY 

The beneficiary shall: 

(a) be responsible for carrying out the action in accordance with the terms and conditions of the 
Agreement; 

(b) be responsible for complying with any legal obligations incumbent on it; 

(c) inform the Commission immediately of any change likely to affect or delay the 
implementation of the action of which the beneficiary is aware; 

(d) inform the Commission immediately of any change in its legal, financial, technical, 
organisational or ownership situation and of any change in its name, address or legal 
representati ve; 

ARTICLE 11.2 - COMMUNICATIONS BETWEEN THE PARTIES 

11.2.1 Form and means of communications 

Any communication relating to the Agreement or to its implementation shall be made in writing 
(in paper or electronic form), shall bear the number of the Agreement and shall be made using the 
communication details identified in Article 1.6. 

Electronic communications shall be confirmed by an original signed paper version of that 
communication if requested by any of the parties provided that this request is submitted without 
unjustified delay. The sender shall send the original signed paper version without unjustified 
delay. 

Formal notifications shall be made by registered mail with return receipt or equivalent, or by 
equivalent electronic means. 

11.2.2 Date of communications 

Any communication is deemed to have been made when it is received by the receiving party, 
unless the agreement refers to the date when the communication was sent. 

Electronic communication is deemed to have been received by the receiving party on the day of 
successful dispatch of that communication, provided that it is sent to the addressees listed in 
Article 1.6. Dispatch shall be deemed unsuccessful if the sending party receives a message of non­
delivery. In this case, the sending party shall immediately send again such communication to any 
of the other addresses listed in Article 1.6. In case of unsuccessful dispatch, the sending party shall 
not be held in breach of its obligation to send such communication within a specified deadline. 
Mail sent to the Commission using the postal services is considered to have been received by the 
Commission on the date on which it is registered by the department identified in Article 1.6.2. 
Formal notifications made by registered mail with return receipt or equivalent, or by equivalent 
electronic means, shall be considered to have been received by the receiving party on the date of 
receipt indicated on the return receipt or equivalent. 
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ARTICLE 11.3 - LIABILITY FOR DAMAGES 

11.3.1 The Commission shall not be held liable for any damage caused or sustained by the 
beneficiary, including any damage caused to third parties as a consequence of or during the 
implementation of the action. 

11.3.2 Except in cases of force majeure, the beneficiary shall compensate the Commission for any 
damage sustained by it as a result of the implementation of the action or because the action 
was not implemented or implemented poorly, partially or late. 

ARTICLE 11.4 - CONFLICT OF INTERESTS 

11.4.1 The beneficiary shall take all necessary measures to prevent any situation where the 
impartial and objective implementation of the Agreement is compromised for reasons 
involving economic interest, political or national affinity, family or emotional ties or any 
other shared interest ("conflict of interests"). 

11.4.2 Any situation constituting or likely to lead to a conflict of interests during the 
implementation of the Agreement shall be notified to the Commission, in writing, without 
delay. The beneficiary shall immediately take all the necessary steps to rectify this 
situation. The Commission reserves the right to verify that the measures taken are 
appropriate and may require additional measures to be taken within a specified deadline. 

ARTICLE 11.5 - CONFIDENTIALITY 

11.5.1 The Commission and the beneficiary shall preserve the confidentiality of any information 
and documents, in any form, which are disclosed in writing or orally in relation to the 
implementation of the Agreement and which are explicitly indicated in writing as 
confidential. 

IL5.2 The beneficiary shall not use confidential information and documents for any reason other 
than fulfilling its obligations under the Agreement, unless otherwise agreed with the 
Commission in writing. 

11.5.3 The Commission and the beneficiary shall be bound by the obligations referred to in 
Articles 11.5.1 and 11.5.2 during the implementation of the Agreement and for a period of 
five years starting from the payment of the balance, unless: 
(a) the concerned party agrees to release the other party from the confidentiality 

obligations earlier; 
(b) the confidential information becomes public through other means than in breach of the 

confidentiality obligation through disclosure by the party bound by that obligation; 
(c) the disclosure of the confidential information is required by law. 

ARTICLE 11.6 - PROCESSING OF PERSONAL DATA 

11.6.1 Processing of personal data by the Commission 

Any personal data included in the Agreement shall be processed by the Commission pursuant to 
Regulation (EC) No 45/2001 of the European Parliament and of the Council of 18 December 2000 
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on the protection of individuals with regard to the processing of personal data by the Community 
institutions and bodies and on the free movement of such data. 

Such data shall be processed by the data controller identified in Article 1.6.1 solely for the 
purposes of the implementation, management and monitoring of the Agreement, without prejudice 
to possible transmission to the bodies charged with the monitoring or inspection tasks in 
application of Union law. 

The beneficiary shall have the right of access to hislher personal data and the right to rectify any 
such data. Should the beneficiary have any queries concerning the processing of hislher personal 
data, he/she shall address them to the data controller, identified in Article 1.6.1. 

The beneficiary shall have the right of recourse at any time to the European Data Protection 
Supervisor. 

11.6.2 Processing of personal data by the beneficiary 

Where the Agreement requires the processing of personal data by the beneficiary, the beneficiary 
may act only under the supervision of the data controller identified in Article 1.6.1, in particular 
with regard to the purpose of the processing, the categories of data which may be processed, the 
recipients of the data and the means by which the data subject may exercise his or her rights. 

The access to data that the beneficiary grants to its personnel shall be limited to the extent strictly 
necessary for the implementation, management and monitoring of the Agreement. 

The beneficiary undertakes to adopt appropriate technical and organisational security measures 
having regard to the risks inherent in the processing and to the nature of the personal data 
concerned, in order to: 
(a) prevent any unauthorised person from gaining access to computer systems processing 

personal data, and especially: 

(i) unauthorised reading, copying, alteration or removal of storage media; 

(ii) unauthorised data input as well as any unauthorised disclosure, alteration or erasure of 
stored personal data; 

(iii) unauthorised persons from using data-processing systems by means of data 
transmission facilities; 

(b) ensure that authorised users of a data-processing system can access only the personal data to 
which their access right refers; 

(c) record which personal data have been communicated, when and to whom; 

(d) ensure that personal data being processed on behalf of third parties can be processed only in 
the manner prescribed by the Commission; 

( e) ensure that, during communication of personal data and transport of storage media, the data 
cannot be read, copied or erased without authorisation; 
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(f) design its organisational structure in such a way that it meets data protection requirements. 

ARTICLE 11.7 - VISIBILITY OF UNION FUNDING 

11.7.1 Information on Union funding and use of European Union emblem 

Unless the Commission requests or agrees otherwise, any communication or publication related to 
the action, made by the beneficiary, including at conferences, seminars or in any information or 
promotional materials (such as brochures, leaflets, posters, presentations, etc.), shall indicate that 
the action has received funding from the Union and shall display the European Union emblem. 

When displayed in association with another logo, the European Union emblem must have 
appropriate prominence. 

The obligation to display the European Union emblem does not confer to the beneficiary a right of 
exclusive use. The beneficiary shall not appropriate the European Union emblem or any similar 
trademark or logo, either by registration or by any other means. 

For the purposes of the first, second and third subparagraphs and under the conditions specified 
therein, the beneficiary is exempted from the obligation to obtain prior permission from the 
Commission to use the European Union emblem. 

11.7.2 Disclaimers excluding Commission responsibility 

Any communication or publication related to the action, made by the beneficiary in any form and 
using any means, shall indicate that it reflects only the author's view and that the Commission is 
not responsible for any use that may be made of the information it contains. 

ARTICLE 11.8 - PRE-EXISTING RIGHTS AND OWNERSHIP AND USE OF THE 
RESULTS (INCLUDING INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS) 

11.8.1 Ownership of the results by the beneficiary 

Unless stipulated otherwise in the Agreement, ownership of the results of the action, including 
industrial and intellectual property rights, and of the reports and other documents relating to it, 
shall be vested in the beneficiary. 

11.8.2 Pre-existing industrial and intellectual property rights 
Where industrial and intellectual property rights, including rights of third parties, exist prior to the 
conclusion of the Agreement, the beneficiary shall establish a list which shall specify all rights of 
ownership and use of the pre-existing industrial and intellectual property rights and disclose it to 
the Commission at the latest before the commencement of implementation. 

The beneficiary shall ensure that it or its affiliated entities have all the rights to use any pre­
existing industrial and intellectual property rights during the implementation of the Agreement. 

11.8.3 Rights of use of the results and of pre-existing rights by the Union 

Without prejudice to Articles 11.1, II.3 and II.8.l, the beneficiary grants the Union the right to use 
the results of the action for the following purposes: 
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(a) use for its own purposes, and in particular, making available to persons working for the 
Commission, other Union institutions, agencies and bodies and to Member States' 
institutions, as well as, copying and reproducing in whole or in part and in unlimited number 
of copies; 

(b) distribution to the public, and in particular, publication in hard copies and in electronic or 
digital format, publication on the internet, including on the Europa website, as a 
downloadable or non-downloadable file, broadcasting by any kind of technique of 
transmission, public display or presentation, communication through press information 
services, inclusion in widely accessible databases or indexes; 

(c) translation; 

(d) giving access upon individual requests without the right to reproduce or exploit, as provided 
for by Regulation (EC) No 104912001 of the European Parliament and of the Council of 30 
May 2001 regarding public access to European Parliament, Council and Commission 
documents; 

(e) storage in paper, electronic or other format; 

(f) archiving in line with the document management rules applicable to the Commission; 

(g) rights to authorise or sub-licence the modes of exploitation set out in points (b) and (c) to 
third parties. 

Additional rights of use for the Union may be provided for in the Special Conditions. 

The beneficiary shall warrant that the Union has the right to use any pre-existing industrial and 
intellectual property rights, which have been included in the results of the action. Unless specified 
otherwise in the Special Conditions, those pre-existing rights shall be used for the same purposes 
and under the same conditions applicable to the rights of use of the results of the action. 

Information about the copyright owner shall be inserted when the result is divulged by the Union. 
The copyright information shall read: "© - year - name of the copyright owner. All rights 
reserved. Licenced to the European Union under conditions. ". 

ARTICLE 11.9 AWARD OF CONTRACTS NECESSARY FOR THE 
IMPLEMENTATION OF THE ACTION 

11.9.1 Where the implementation of the action requires the procurement of goods, works or 
services, the beneficiary shall award the contract to the tender offering best value for 
money or, as appropriate, to the tender offering the lowest price. In doing so, it shall avoid 
any conflict of interests. 

A beneficiary acting in its capacity of a contracting authority within the meaning of 
Directive 2004/18IEC of the European Parliament and of the Council of 31 March 2004 on 
the coordination of procedures for the award of public work contracts, public supply 
contracts and public service contracts or a contracting entity within the meaning of 
Directive 2004117 IEC of the European Parliament and of the Council of 31 March 2004 

33/78 



Grant agreement 06163.2017.003-2017.467 

coordinating the procurement procedures of entities operating in the water, energy, 
transport and postal services sectors shall abide by the applicable national public 
procurement rules. 

11.9.2 The beneficiary shall retain sole responsibility for carrying out the action and for 
compliance with the provisions of the Agreement. The beneficiary shall ensure that any 
procurement contract contains provisions stipulating that the contractor has no rights vis-a­
vis the Commission under the Agreement. 

11.9.3 The beneficiary shall ensure that the conditions applicable to it under Articles I1.3, IlA, 
I1.5, II.S and I1.27 are also applicable to the contractor. 

ARTICLE 11.10 - SUBCONTRACTING OF TASKS FORMING PART OF THE ACTION 

11.10.1 A "subcontract" is a procurement contract within the meaning of Article II.9, which 
covers the implementation by a third party of tasks forming part of the action as described 
in Annex I. 

II.10.2 The beneficiary may subcontract tasks forming part of the action, provided that, in 
addition to the conditions specified in Article 1l.9 and the Special Conditions, the 
following conditions are complied with: 

(a) subcontracting only covers the implementation of a limited part of the action; 

(b) recourse to subcontracting is justified having regard to the nature of the action and 
what is necessary for its implementation; 

(c) the estimated costs of the subcontracting are clearly identifiable in the estimated 
budget set out in Annex III; 

(d) any recourse to subcontracting, if not provided for in Annex I, is communicated by 
the beneficiary and approved by the Commission without prejudice to Article 1l.12.2; 

(e) the beneficiary ensures that the conditions applicable to it under Article 11.7 are also 
applicable to the subcontractor. 

ARTICLE 11.11 - FINANCIAL SUPPORT TO THIRD PARTIES 

11.11.1 Where the implementation of the action requires giving financial support to third parties, 
the beneficiary shall give such financial support in accordance with the conditions 
specified in Annex I, which shall at least contain: 

(a) the maximum amount of financial support, which shall not exceed EUR 60 000 for 
each third party except where the financial support is the primary aim of the action as 
specified in Annex I; 

(b) the criteria for determining the exact amount of the financial support; 

(c) the different types of activity that may receive financial support, on the basis of a 
fixed list; 
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(d) the definition of the persons or categories of persons which may receive financial 
support; 

(e) the criteria for giving the financial support. 

11.11.2 By way of derogation from Article 11.11.1, in case the financial support takes the form of 
a prize, the beneficiary shall give such financial support in accordance with the conditions 
specified in Annex I, which shall at least contain: 

(a) the conditions for participation; 

(b) the award criteria; 

(c) the amount of the prize; 

(d) the payment arrangements. 

11.11.3 The beneficiary shall ensure that the conditions applicable to it under Articles 11.3, 11.4, 
11.5,11.7,11.8 and 11.27 are also applicable to the third parties receiving financial support. 

ARTICLE 11.12 - AMENHMENTS TO THE AGREEMENT 

11.12.1 Any amendment to the Agreement shall be made in writing. 

11.12.2 An amendment may not have the purpose or the effect of making changes to the 
Agreement which would call into question the decision awarding the grant or be contrary 
to the equal treatment of applicants. 

11.12.3 Any request for amendment shall be duly justified and shall be sent to the other party in 
due time before it is due to take effect, and in any case one month before the end of the 
period set out in Article 1.2.2, except in cases duly substantiated by the party requesting 
the amendment and accepted by the other party. 

11.12.4 In case of an operating grant the period set out in Article 1.2.2 shall not be extended via 
amendments. 

11.12.5 Amendments shall enter into force on the date on which the last party signs or on the date 
of approval of the request for amendment. 

Amendments shall take effect on a date agreed by the parties or, in the absence of such an 
agreed date, on the date on which the amendment enters into force. 

ARTICLE 11.13 - ASSIGNMENT OF CLAIMS FOR PAYMENTS TO THIRD PARTIES 

11.13.1 Claims for payments of the beneficiary against the Commission may not be assigned to 
third parties, except in duly justified cases where the situation warrants it. 

The assignment shall only be enforceable against the Commission if it has accepted the 
assignment on the basis of a written and reasoned request to that effect made by the 
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beneficiary. In the absence of such an acceptance, or in the event of failure to observe the 
terms thereof, the assignment shall have no effect on the Commission. 

11.13.2 In no circumstances shall such an assignment release the beneficiary from its obligations 
towards the Commission. 

ARTICLE 11.14 - FORCE MAJEURE 

11.14.1 "Force majeure" shall mean any unforeseeable exceptional situation or event beyond the 
parties' control, which prevents either of them from fulfilling any of their obligations 
under the Agreement, which was not attributable to error or negligence on their part or on 
the part of subcontractors, affiliated entities or third parties involved in the 
implementation and which proves to be inevitable in spite of exercising all due diligence. 
Any default of a service, defect in equipment or material or delays in making them 
available, unless they stem directly from a relevant case of force majeure, as well as 
labour disputes, strikes or financial difficulties cannot be invoked asforce majeure. 

11.14.2 A party faced with force majeure shall formally notify the other party without delay, 
stating the nature, likely duration and foreseeable effects. 

11.14.3 The parties shall take the necessary measures to limit any damage due to force majeure. 
They shall do their best to resume the implementation of the action as soon as possible. 

11.14.4 The party faced with force majeure shall not be held to be in breach of its obligations 
under the Agreement if it has been prevented from fulfilling them by force majeure. 

ARTICLE 11.15 - SUSPENSION OF THE IMPLEMENTATION OF THE ACTION 

11.15.1 Suspension of the implementation by the beneficiary 

The beneficiary may suspend the implementation of the action or any part thereof if exceptional 
circumstances make such implementation impossible or excessively difficult, in particular in the 
event of force majeure. The beneficiary shall inform the Commission without delay, giving all the 
necessary reasons and details and the foreseeable date of resumption. 

Unless the Agreement is terminated in accordance with Article II.16.1 or points (b) or (c) of 
Article ILl6.2.l, the beneficiary shall, once the circumstances allow resuming the implementation 
of the action, inform the Commission immediately and present a request for amendment of the 
Agreement as provided for in Article ILl5.3. 

11.15.2 Suspension of the implementation by the Commission 

11.15.2.1 The Commission may suspend the implementation of the action or any part thereof: 

(a) if the Commission has evidence that the beneficiary has committed substantial 
errors, irregularities or fraud in the award procedure or in the implementation of 
the Agreement or if the beneficiary fails to comply with its obligations under the 
Agreement; 
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(b) if the Commission has evidence that the beneficiary has committed systemic or 
recurrent errors, irregularities, fraud or breach of obligations under other grants 
funded by the Union or the European Atomic Energy Community which were 
awarded to the beneficiary under similar conditions, provided that those errors, 
irregularities, fraud or breach of obligations have a material impact on this grant; 
or 

(c) if the Commission suspects substantial errors, irregularities, fraud or breach of 
obligations committed by the beneficiary in the award procedure or in the 
implementation of the Agreement and needs to verify whether they have actually 
occurred. 

11.15.2.2 Before suspending the implementation the Commission shall formally notify the 
beneficiary of its intention to suspend, specifying the reasons thereof, and, in the cases 
referred to in points (a) and (b) of Article 11.15.2.1, the necessary conditions for 
resuming the implementation. The beneficiary shall be invited to submit observations 
within 30 calendar days from receipt of this notification. 

If, after examination of the observations submitted by the beneficiary, the Commission 
decides to stop the suspension procedure, it shall formally notify the beneficiary 
thereof. 

If no observations have been submitted or if, despite the observations submitted by the 
beneficiary, the Commission decides to pursue the suspension procedure, it may 
suspend the implementation by formally notifying the beneficiary thereof, specifying 
the reasons for the suspension and, in the cases referred to in points (a) and (b) of 
Article II.15.2.1, the definitive conditions for resuming the implementation or, in the 
case referred to in point (c) of Article 11.15.2.1, the indicative date of completion of the 
necessary verification. 

The suspension shall take effect on the day of the receipt of the notification by the 
beneficiary or on a later date, where the notification so provides. 

In order to resume the implementation, the beneficiary shall endeavour to meet the 
notified conditions as soon as possible and shall inform the Commission of any 
progress made in this respect. 

Unless the Agreement is terminated in accordance with Article 11.16.1 or points (b), (h) 
or (i) of Article 11.16.2.1, the Commission shall, as soon as it considers that the 
conditions for resuming the implementation have been met or the necessary 
verification, including on-the-spot checks, has been carried out, formally notify the 
beneficiary thereof and invite the beneficiary to present a request for amendment of the 
Agreement as provided for in Article 11.15.3. 

11.15.3 Effects of the suspension 

If the implementation of the action can be resumed and the Agreement is not terminated, an 
amendment to the Agreement shall be made in accordance with Article n.12 in order to establish 
the date on which the action shall be resumed, to extend the duration of the action and to make any 
other modifications that may be necessary to adapt the action to the new implementing conditions. 
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The suspension is deemed lifted as from the date of resumption of the action agreed by the parties 
in accordance with the first subparagraph. Such a date may be before the date on which the 
amendment enters into force. 

Any costs incurred by the beneficiary, during the period of suspension, for the implementation of 
the suspended action or the suspended part thereof, shall not be reimbursed or covered by the 
grant. 

The right of the Commission to suspend the implementation is without prejudice to its right to 
terminate the Agreement in accordance with Article 11.16.2 and its right to reduce the grant or 
recover amounts unduly paid in accordance with Articles 11.25.4 and 11.26. 
Neither party shall be entitled to claim compensation on account of a suspension by the other 
party. 

ARTICLE 11.16 - TERMINATION OF THE AGREEMENT 

11.16.1 Termination of the Agreement by the beneficiary 

In duly justified cases the beneficiary may terminate the Agreement by formally notifying the 
Commission thereof, stating clearly the reasons and specifying the date on which the termination 
shall take effect. The notification shall be sent before the termination is due to take effect. 

If no reasons are given or if the Commission considers that the reasons exposed cannot justify the 
termination, it shall formally notify the beneficiary, specifying the grounds thereof, and the 
Agreement shall be deemed to have been terminated improperly, with the consequences set out in 
the third subparagraph of Article 11.16.3. 

11.16.2 Termination of the Agreement by the Commission 

11.16.2.1 The Commission may decide to terminate the Agreement in the following 
circumstances: 

(a) if a change to the beneficiary'S legal, financial, technical, organisational or 
ownership situation is likely to affect the implementation of the Agreement 
substantially or calls into question the decision to award the grant; 

(b) if the beneficiary does not implement the action as specified in Annex I or fails 
to comply with another substantial obligation incumbent on it under the terms of 
the Agreement; 

(c) in the event offorce majeure, notified in accordance with Article 11.14, or in the 
event of suspension by the beneficiary as a result of exceptional circumstances, 
notified in accordance with Article 11.15, where resuming the implementation is 
impossible or where the necessary modifications to the Agreement would call 
into question the decision awarding the grant or would result in unequal 
treatment of applicants; 

(d) if the beneficiary is declared bankrupt, is being wound up, is having its affairs 
administered by the courts, has entered into an arrangement with creditors, has 
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suspended business activities, is the subject of any other similar proceedings 
concerning those matters, or is in an analogous situation arising from a similar 
procedure provided for in national legislation or regulations; 

(e) if the beneficiary or any related person, as defined in the second subparagraph, 
have been found guilty of professional misconduct proven by any means; 

(f) if the beneficiary is not in compliance with its obligations relating to the payment 
of social security contributions or the payment of taxes in accordance with the 
legal provisions of the country in which it is established or in which the action is 
implemented; 

(g) if the Commission has evidence that the beneficiary or any related person, as 
defined in the second subparagraph, have committed fraud, corruption, or are 
involved in a criminal organisation, money laundering or any other illegal 
activity detrimental to the Union's financial interests; 

(h) if the Commission has evidence that the beneficiary or any related person, as 
defined in the second subparagraph, have committed substantial errors, 
irregularities or fraud in the award procedure or in the implementation of the 
Agreement, including in the event of submission of false information or failure 
to submit required information in order to obtain the grant provided for in the 
Agreement; or 

(i) if the Commission has evidence that the beneficiary has committed systemic or 
recurrent errors, irregularities, fraud or breach of obligations under other grants 
funded by the Union or the European Atomic Energy Community which were 
awarded to the beneficiary under similar conditions, provided that those errors, 
irregularities, fraud or breach of obligations have a material impact on this grant. 

For the purposes of points (e), (g) and (h) "any related person" shall mean any natural 
person who has the power to represent the beneficiary or to take decisions on its 
behalf. 

11.16.2.2 Before terminating the Agreement, the Commission shall formally notify the 
beneficiary of its intention to terminate, specifying the reasons thereof and inviting the 
beneficiary, within 45 calendar days from receipt of the notification, to submit 
observations and, in the case of point (b) of Article II.16.2.1, to inform the 
Commission about the measures taken to ensure that it continues to fulfil its 
obligations under the Agreement. 

If, after examination of the observations submitted by the beneficiary, the Commission 
decides to stop the termination procedure, it shall formally notify the beneficiary 
thereof. 

If no observations have been submitted or if, despite the observations submitted by the 
beneficiary, the Commission decides to pursue the termination procedure, it may 
terminate the Agreement by formally notifying the beneficiary thereof, specifying the 
reasons for the termination. 

39/78 



Grant agreement 06163.2017.003-2017.467 

In the cases referred to in points (a), (b), (d) and (f) of Article II.16.2.1, the formal 
notification shall specify the date on which the termination takes effect. In the cases 
referred to in points (c), (e), (g), (h) and (i) of Article II.16.2.1, the termination shall 
take effect on the day following the date on which the formal notification was received 
by the beneficiary. 

11.16.3 Effects of termination 

Where the Agreement is terminated, payments by the Commission shall be limited to the amount 
determined in accordance with Article II.25 on the basis of the eligible costs incurred by the 
beneficiary and the actual level of implementation of the action on the date when the termination 
takes effect. Costs relating to current commitments, which are not due for execution until after the 
termination, shall not be taken into account. The beneficiary shall have 60 days from the date 
when the termination of the Agreement takes effect, as provided for in Articles II.16.1 and 
II.16.2.2, to produce a request for payment of the balance in accordance with Article II.23.2. If no 
request for payment of the balance is received within this time limit, the Commission shall not 
reimburse or cover any costs which are not included in a financial statement approved by it or 
which are not justified in a technical report approved by it. In accordance with Article II.26, the 
Commission shall recover any amount already paid, if its use is not substantiated by the technical 
reports and, where applicable, by the financial statements approved by the Commission. 

Where the Commission, in accordance with point (b) of Article II.16.2.1, is terminating the 
Agreement on the grounds that the beneficiary has failed to produce the request for payment and, 
after a reminder, has still not complied with this obligation within the deadline set out in Article 
II.23.3, the first subparagraph shall apply, subject to the following: 

(a) there shall be no additional time period from the date when the termination of the Agreement 
takes effect for the beneficiary to produce a request for payment of the balance in accordance 
with Article II.23.2; and 

(b) the Commission shall not reimburse or cover any costs incurred by the beneficiary up to the 
date of termination or up to the end of the period set out in Article 1.2.2, whichever is the 
earlier, which are not included in a financial statement approved by it or which are not 
justified in a technical report approved by it. 

In addition to the first and second subparagraphs, where the Agreement is terminated improperly 
by the beneficiary within the meaning of Article 11.16.1, or where the Agreement is terminated by 
the Commission on the grounds set out in points (b), (e), (g), (h) and (i) of Article II.16.2.1, the 
Commission may also reduce the grant or recover amounts unduly paid in accordance with 
Articles II.25.4 and II.26, in proportion to the gravity of the failings in question and after allowing 
the beneficiary to submit its observations. 

Neither party shall be entitled to claim compensation on account of a termination by the other 
party. 

ARTICLE 11.17 - ADMINISTRATIVE AND FINANCIAL PENAL TIES 

11.17.1 By virtue of Articles 109 and 131(4) of Regulation (EU, Euratom) No 96612012 of the 
European Parliament and of the Council of 25 October 2012 on the financial rules 
applicable to the general budget of the Union and with due regard to the principle of 
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proportionality, if the beneficiary has committed substantial errors, irregularities or fraud, 
has made false declarations in supplying required information or has failed to supply such 
information at the moment of the submission of the application or during the 
implementation of the grant, or has been found in serious breach of its obligations under 
the Agreement, it shall be liable to: 

(a) administrative penalties consisting of exclusion from all contracts and grants 
financed by the Union budget for a maximum of five years from the date on which 
the infringement is established and confirmed following a contradictory procedure 
with the beneficiary~ and/or 

(b) financial penalties of 2% to 10% of the maximum amount of the grant set out in 
Article 1.3. 

In the event of another infringement within five years following the establishment of the 
first infringement, the period of exclusion lmder point (a) may be extended to 10 years 
and the range of the rate referred to in point (b) may be increased to 4% to 20%. 

11.17.2 The Commission shall formally notify the beneficiary of any decision to apply such 
penalties. 

The Commission is entitled to publish such decision under the conditions and within the 
limits specified in Article 109(3) of Regulation (EU, Euratom) No 966/2012. 

An action may be brought against such decision before the General Court of the European 
Union, pursuant to Article 263 of the Treaty on the Functioning of the European Union 
("TFEU"). 

ARTICLE 11.18 - APPLICABLE LAW, SETTLEMENT OF DISPUTES AND 
ENFORCEABLE DECISION 

11.18.1 The Agreement is governed by the applicable Union law complemented, where necessary, 
by the law of Belgium. 

11.18.2 Pursuant to Article 272 TFEU, the General Court or, on appeal, the Court of Justice of the 
European Union, shall have sole jurisdiction to hear any dispute between the Union and 
the beneficiary concerning the interpretation, application or validity of this Agreement, if 
such dispute cannot be settled amicably. 

11.18.3 By virtue of Article 299 TFEU, for the purposes of recoveries within the meaning of 
Article II.26 or financial penalties, the Commission may adopt an enforceable decision to 
impose pecuniary obligations on persons other than States. An action may be brought 
against such decision before the General Court of the European Union pursuant to Article 
263 TFEU. 
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PART B - FINANCIAL PROVISIONS 

ARTICLE 11.19 - ELIGIBLE COSTS 

11.19.1 Conditions for the eligibility of costs 

"Eligible costs" of the action are costs actually incurred by the beneficiary which meet the 
following criteria: 

(a) they are incurred in the period set out in Article 1.2.2, with the exception of costs relating to 
the request for payment of the balance and the corresponding supporting documents referred 
to in Article 11.23.2; 

(b) they are indicated in the estimated budget set out in Annex III; 

(c) they are incurred in connection with the action as described in Annex I and are necessary for 
its implementation; 

(d) they are identifiable and verifiable, in particular being recorded in the accounting records of 
the beneficiary and determined according to the applicable accounting standards of the 
country where the beneficiary is established and with the usual cost accounting practices of 
the beneficiary; 

(e) they comply with the requirements of applicable tax and social legislation; and 

(f) they are reasonable, justified, and comply with the principle of sound financial management, 
in particular regarding economy and efficiency. 

11.19.2 Eligible direct costs 

"Direct costs" of the action are those specific costs which are directly linked to the implementation 
of the action and can therefore be attributed directly to it. They may not include any indirect costs. 

To be eligible, direct costs shall comply with the conditions of eligibility set out in Article 11.19.1. 

In particular, the following categories of costs are eligible direct costs, provided that they satisfy 
the conditions of eligibility set out in Article 11.19.1 as well as the following conditions: 

(a) the costs of personnel working under an employment contract with the beneficiary or an 
equivalent appointing act and assigned to the action, comprising actual salaries plus social 
security contributions and other statutory costs included in the remuneration, provided that 
these costs are in line with the beneficiary's usual policy on remuneration; those costs may 
also include additional remunerations, including payments on the basis of supplementary 
contracts regardless of the nature of those contracts, provided that they are paid in a 
consistent manner whenever the same kind of work or expertise is required, independently 
from the source of funding used; 
The costs of natural persons working under a contract with the beneficiary other than an 
employment contract may be assimilated to such costs of personnel, provided that the 
following conditions are fulfilled: 
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(i) the natural person works under the instructions of the beneficiary and, unless otherwise 
agreed with the beneficiary, in the premises of the beneficiary; 

(ii) the result of the work belongs to the beneficiary; and 

(iii) the costs are not significantly different from the costs of staff performing similar tasks 
under an employment contract with the beneficiary; 

(b) costs of travel and related subsistence allowances, provided that these costs are in line with 
the beneficiary's usual practices on travel; 

(c) the depreciation costs of equipment or other assets (new or second-hand) as recorded in the 
accounting statements of the beneficiary, provided that the asset has been purchased in 
accordance with Article 11.9 and that it is written off in accordance with the international 
accounting standards and the usual accounting practices of the beneficiary; the costs of rental 
or lease of equipment or other assets are also eligible, provided that these costs do not 
exceed the depreciation costs of similar equipment or assets and are exclusive of any finance 
fee; 

Only the portion of the equipment's depreciation, rental or lease costs corresponding to the 
period set out in Article 1.2.2 and the rate of actual use for the purposes of the action may be 
taken into account. By way of exception, the Special Conditions may provide for the 
eligibility of the full cost of purchase of equipment, where justified by the nature of the 
action and the context of the use of the equipment or assets; 

(d) costs of consumables and supplies, provided that they are purchased in accordance with 
Article 11.9 and are directly assigned to the action; 

(e) costs arising directly from requirements imposed by the Agreement (dissemination of 
information, specific evaluation of the action, audits, translations, reproduction), including 
the costs of requested financial guarantees, provided that the corresponding services are 
purchased in accordance with Article 11.9; 

(f) costs entailed by subcontracts within the meaning of Article 11.10, provided that the 
conditions laid down in that Article are met; 

(g) costs of financial support to third parties within the meaning of Article 11.11, provided that 
the conditions laid down in that Article are met; 

(h) duties, taxes and charges paid by the beneficiary, notably value added tax (V AT), provided 
that they are included in eligible direct costs, and unless specified otherwise in the 
Agreement. 

11.19.3 Eligible indirect costs 

"Indirect costs" of the action are those costs which are not specific costs directly linked to the 
implementation of the action and can therefore not be attributed directly to it. They may not 
include any costs identifiable or declared as eligible direct costs. 
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To be eligible, indirect costs shall represent a fair apportionment of the overall overheads of the 
beneficiary and shall comply with the conditions of eligibility set out in Article II.19.1. 

Unless otherwise specified in the Article 1.3, eligible indirect costs shall be declared on the basis of 
a flat rate of 7% of the total eligible direct costs. 

11.19.4 Ineligible costs 

In addition to any other costs which do not fulfill the conditions set out in Article II.19.1, the 
following costs shall not be considered eligible: 

(a) return on capital; 

(b) debt and debt service charges; 

(c) provisions for losses or debts; 

(d) interest owed; 

(e) doubtful debts; 

(f) exchange losses; 

(g) costs of transfers from the Commission charged by the bank of the beneficiary; 

(h) costs declared by the beneficiary in the framework of another action receiving a grant 
financed from the Union budget (including grants awarded by a Member State and financed 
from the Union budget and grants awarded by other bodies than the Commission for the 
purpose of implementing the Union budget); in particular, indirect costs shall not be eligible 
under a grant for an action awarded to the beneficiary when it already receives an operating 
grant financed from the Union budget during the period in question; 

(i) contributions in kind from third parties; 

(j) excessive or reckless expenditure; 

(k) deductible VAT. 

ARTICLE 11.20 - IDENTIFIABILITY AND VERIFIABILITY OF THE AMOUNTS 
DECLARED 

11.20.1 Reimbursement of actual costs 
Where, in accordance with Article l.3(a)(i), the grant takes the form of the reimbursement 
of actual costs, the beneficiary must declare as eligible costs the costs it actually incurred 
for the action. 

If requested to do so in the context of the checks or audits described in Article Il.27, the 
beneficiary must be able to provide adequate supporting documents to prove the costs 
declared, such as contracts, invoices and accounting records. In addition, the beneficiary's 
usual accounting and internal control procedures must permit direct reconciliation of the 
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amounts declared with the amounts recorded in its accounting statements as well as with 
the amounts indicated in the supporting documents. 

11.20.2 Reimbursement of pre-determined unit costs or pre-determined unit contribution 

Where, in accordance with Article 1.3(a)(ii) or (b), the grant takes the form of the 
reimbursement of unit costs or of a unit contribution, the beneficiary must declare as 
eligible costs or as requested contribution the amount obtained by multiplying the amount 
per unit specified in Article 1.3(a)(ii) or (b) by the actual number of units used or 
produced. 

If requested to do so in the context of the checks or audits described in Article 11.27, the 
beneficiary must be able to provide adequate supporting documents to prove the number 
of units declared. However, the beneficiary does not need to identify the actual eligible 
costs covered or to provide supporting documents, notably accounting statements, to 
prove the amount declared per unit. 

11.20.3 Reimbursement of pre-determined lump sum costs or pre-determined lump sum 
contribution 

Where, in accordance with Article 1.3(a)(iii) or (c), the grant takes the form of the 
reimbursement of lump sum costs or of a lump sum contribution, the beneficiary must 
declare as eligible costs or as requested contribution the global amount specified in 
Article 1.3(a)(iii) or (c), subject to the proper implementation of the corresponding tasks 
or part of the action as described in Annex I. 

If requested to do so in the context of the checks or audits described in Article 11.27, the 
beneficiary must be able to provide adequate supporting documents to prove the proper 
implementation. However, the beneficiary does not need to identify the actual eligible 
costs covered or to provide supporting documents, notably accounting statements, to 
prove the amount declared as lump sum. 

11.20.4 Reimbursement of pre-determined flat-rate costs or pre-determined flat-rate 
contribution 

Where, in accordance with Article 1.3(a)(iv) or (d), the grant takes the form of the 
reimbursement of flat-rate costs or of a flat-rate contribution, the beneficiary must declare 
as eligible costs or as requested contribution the amount obtained by applying the flat rate 
specified in Article 1.3(a)(iv) or (d). 
If requested to do so in the context of the checks or audits described in Article 11.27, the 
beneficiary must be able to provide adequate supporting documents to prove the eligible 
costs or requested contribution to which the flat rate applies. However, the beneficiary 
does not need to identify the actual eligible costs covered or to provide supporting 
documents, notably accounting statements, for the flat rate applied. 

11.20.5 Reimbursement of costs declared on the basis of the beneficiary's usual cost 
accounting practices 

Where, in accordance with Article 1.3(a)(v), the grant takes the form of the 
reimbursement of unit costs declared on the basis of the beneficiary's usual cost 
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accounting practices, the beneficiary must declare as eligible costs the amount obtained 
by multiplying the amount per unit calculated in accordance with its usual cost accounting 
practices by the actual number of units used or produced. If requested to do so in the 
context of the checks or audits described in Article 11.27, the beneficiary must be able to 
provide adequate supporting documents to prove the number of units declared. 

Where, in accordance with Article I.3(a)(v), the grant takes the form of the 
reimbursement of lump sum costs declared on the basis of the beneficiary's usual cost 
accounting practices, the beneficiary must declare as eligible costs the global amount 
calculated in accordance with its usual cost accounting practices, subject to the proper 
implementation of the corresponding tasks or part of the action. If requested to do so in 
the context of the checks or audits described in Article 11.27, the beneficiary must be able 
to provide adequate supporting documents to prove the proper implementation. 

Where, in accordance with Article 1.3(a)(v), the grant takes the form of the 
reimbursement of flat-rate costs declared on the basis of the beneficiary's usual cost 
accounting practices, the beneficiary must declare as eligible costs the amount obtained 
by applying the flat rate calculated in accordance with its usual cost accounting practices. 
If requested to do so in the context of the checks or audits described in Article 11.27, the 
beneficiary must be able to provide adequate supporting documents to prove the eligible 
costs to which the flat rate applies. 

In all three cases provided for in the first, second and third subparagraphs, the beneficiary 
does not need to identify the actual eligible costs covered, but it must ensure that the cost 
accounting practices used for the purpose of declaring eligible costs are in compliance 
with the following conditions: 

(a) the cost accounting practices used constitute its usual cost accounting practices and 
are applied in a consistent manner, based on objective criteria independent from the 
source of funding; 

(b) the costs declared can be directly reconciled with the amounts recorded in its 
general accounts; and 

(c) the categories of costs used for the purpose of determining the costs declared are 
exclusive of any ineligible cost or costs covered by other forms of grant in 
accordance with Article 1.3. 

Where the Special Conditions provide for the possibility for the beneficiary to request the 
Commission to assess the compliance of its usual cost accounting practices, the 
beneficiary may submit a request for assessment, which, where required by the Special 
Conditions, shall be accompanied by a certificate on the compliance of the cost 
accounting practices ("certificate on the compliance of the cost accounting practices"). 

The certificate on the compliance of the cost accounting practices shall be produced by an 
approved auditor or, in case of public bodies, by a competent and independent public 
officer and drawn up in accordance with the Annex VIII. 

The certificate shall certify that the beneficiary's cost accounting practices used for the 
purpose of declaring eligible costs comply with the conditions laid down in the fourth 
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subparagraph and with the additional conditions which may be laid down in the Special 
Conditions. 
Where the Commission has confirmed that the usual cost accounting practices of the 
beneficiary are in compliance, costs declared in application of these practices shall not be 
challenged ex post, provided that the practices actually used comply with those approved 
by the Commission and that the beneficiary did not conceal any information for the 
purpose of their approval. 

ARTICLE 11.21 - ELIGIBILITY OF COSTS OF ENTITIES AFFILIATED TO THE 
BENEFICIARY 

Where the Special Conditions contain a provision on entities affiliated to the beneficiary, costs 
incurred by such an entity are eligible, provided that they satisfy the same conditions under 
Articles 11.19 and 11.20 as apply to the beneficiary, and that the beneficiary ensures that the 
conditions applicable to it under Articles 11.3, 11.4, 11.5, 11.7, 11.9, 11.10, and 11.27 are also 
applicable to the entity. 

ARTICLE 11.22 - BUDGET TRANSFERS 

Without prejudice to Article 11.10 and provided that the action is implemented as described in 
Annex I, the beneficiary is allowed to adjust the estimated budget set out in Annex III, by transfers 
between the different budget categories, without this adjustment being considered as an 
amendment of the Agreement within the meaning of Article 11.12. 

The first subparagraph does not apply to amounts which, in accordance with Article 1.3(a)(iii) or 
(c), take the form of lump sums. 

ARTICLE 11.23 - TECHNICAL AND FINANCIAL REPORTING - REQUESTS FOR 
PAYMENT AND SUPPORTING DOCUMENTS 

11.23.1 Requests for further pre-financing payments and supporting documents 
Where, in accordance with Article 1.4.1, the pre-financing shall be paid in several instalments and 
where Article 1.4.1 provides for a further pre-financing payment subject to having used all or part 
of the previous instalment, the beneficiary may submit a request for a further pre-financing 
payment once the percentage of the previous instalment specified in Article 1.4.1 has been used. 

Where, in accordance with Article 1.4.1, the pre-financing shall be paid in several instalments and 
where Article 1.4.1 provides for a further pre-financing payment at the end of a reporting period, 
the beneficiary shall submit a request for a further pre-financing payment within 60 days following 
the end of each reporting period for which a new pre-financing payment is due. 

In both cases, the request shall be accompanied by the following documents: 

(a) a progress report on implementation of the action ("technical report on progress"); 

(b) a statement on the amount of the previous pre-financing instalment used to cover costs of the 
action ("statement on the use of the previous pre-financing instalment"), drawn up in 
accordance with Annex V; and 

(c) where required by Article 1.4.1, a financial guarantee. 
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11.23.2 Requests for interim payments or for payment of the balance and supporting 
documents 

The beneficiary shall submit a request for an interim payment or for payment of the balance within 
60 days following the end of each reporting period for which, in accordance with Article 1.4.1, an 
interim payment or the payment of the balance is due. 

This request shall be accompanied by the following documents: 

(a) an interim report ("interim technical report") or, for the payment of the balance, a final 
report on implementation of the action ("final technical report"), drawn up in accordance 
with Annex IV; the interim or final technical report must contain the information needed to 
justify the eligible costs declared or the contribution requested on the basis of unit costs and 
lump sums where the grant takes the form of the reimbursement of unit or lump sum costs or 
of a unit or lump sum contribution in accordance with Article 1.3(a)(ii), (iii), (b) or (c), as 
well as information on subcontracting as referred to in Article II.1O.2(d); 

(b) an interim financial statement ("interim financial statement") or, for the payment of the 
balance, a final financial statement ("final financial statement"); the interim or final financial 
statements must include a breakdown of the amounts claimed by the beneficiary and its 
affiliated entities; it must be drawn up in accordance with the structure of the estimated 
budget set out in Annex III and with Annex V and detail the amounts for each of the forms 
of grant set out in Article 1.3 for the reporting period concerned; 

(c) only for the payment of the balance, a summary financial statement ("summary financial 
statement"); this statement must include a breakdown of the amounts declared or requested 
by the beneficiary and its affiliated entities, aggregating the financial statements already 
submitted previously and indicating the receipts referred to in Article II.25.3.2 for the 
beneficiary and its affiliated entities; it must be drawn up in accordance with Annex V; 

(d) a certificate on the financial statements and underlying accounts ("certificate on the financial 
statements") where the following conditions are met: 

(i) in case of a grant for an action, where such a certificate is required by Article 1.4.1 or 
where both the total contribution in the form of reimbursement of actual costs as referred to 
in Article I.3(a)(i) is at least EUR 750 000 and the beneficiary requests a reimbursement in 
that form of at least EUR 325 000 (when adding all previous reimbursements in that form for 
which a certificate on the financial statements has not been submitted), 
(ii) in case of an operating grant, where such a certificate is required by Article 1.4.1 or 
where the total contribution in the form of reimbursement of actual costs as referred to in 
Article 1.3(a)(i) is at least EUR 100000. 

This certificate shall be produced by an approved auditor or, in case of public bodies, by a 
competent and independent public officer and drawn up in accordance with Annex VI. It 
shall certify that the costs declared in the interim or final financial statement by the 
beneficiary or its affiliated entities for the categories of costs reimbursed in accordance with 
Article 1.3(a)(i) are real, accurately recorded and eligible in accordance with the Agreement. 
In addition, for the payment of the balance, it shall certify that all the receipts referred to in 
Article II.25.3.2 have been declared; and 
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(e) where required by Article 1.4.1, an operational verification report ("operational verification 
report"), produced by an independent third party approved by the Commission and drawn up 
in accordance with Annex VII. 

This report shall state that the actual implementation of the action as described in the interim 
or final report complies with the conditions set out in the Agreement. 

The beneficiary shall certify that the information provided in the request for interim payment or for 
payment of the balance is full, reliable and true. It shall also certify that the costs incurred can be 
considered eligible in accordance with the Agreement and that the request for payment is 
substantiated by adequate supporting documents that can be produced in the context of the checks 
or audits described in Article II.27. In addition, for the payment of the balance, it shall certify that 
all the receipts referred to in Article 11.25.3.2 have been declared. 

11.23.3 Non-submission of documents 

Where the beneficiary has failed to submit a request for interim payment or payment of the 
balance accompanied by the documents referred to above within 60 days following the end of the 
corresponding reporting period and where the beneficiary still fails to submit such a request within 
60 days following a written reminder sent by the Commission, the Commission reserves the right 
to terminate the Agreement in accordance with Article II.16.2.1 (b), with the effects described in 
the second and the third subparagraphs of Article II.16.3. 

11.23.4 Currency for requests for payment and financial statements and conversion into 
euro 

Requests for payment and financial statements shall be drafted in euro. 

Where the beneficiary keeps its general accounts in a currency other than the euro, it shall convert 
costs incurred in another currency into euro at the average of the daily exchange rates published in 
the C series of Official Journal of the European Union, determined over the corresponding 
reporting period. Where no daily euro exchange rate is published in the Official Journal of the 
European Union for the currency in question, conversion shall be made at the average of the 
monthly accounting rates established by the Commission and published on its website 
(http://ec.europa.eulbudgeticontractsgrants/infocontracts/inforeuro/inforeuroen.dm), 
determined over the corresponding reporting period. 

Where the beneficiary keeps its general accounts in euro, it shall convert costs incurred in another 
currency into euro according to its usual accounting practices. 

ARTICLE 11.24 - PAYMENTS AND PAYMENT ARRANGEMENTS 

11.24.1 Pre-financing 

The pre-financing is intended to provide the beneficiary with a float. 

Without prejudice to Article 11.24.6, where Article 104.1 provides for a pre-financing payment upon 
entry into force of the Agreement, the Commission shall pay to the beneficiary within 30 days 
following that date or, where required by Article 104.1, following receipt of the financial guarantee. 
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Where payment of pre-financing is conditional on receipt of a financial guarantee, the financial 
guarantee shall fulfill the following conditions: 

(a) it is provided by a bank or an approved financial institution or, at the request of the 
beneficiary and acceptance by the Commission, by a third party; 

(b) the guarantor stands as first -call guarantor and does not require the Commission to have 
recourse against the principal debtor (i.e. the beneficiary); and 

(c) it provides that it remains in force until the pre-financing is cleared against interim payments 
or payment of the balance by the Commission and, in case the payment of the balance is 
made in the form of a debit note, three months after the debit note is notified to the 
beneficiary. The Commission shall release the guarantee within the following month. 

11.24.2 Further pre-financing payments 
Without prejudice to Articles II.24.5 and II.24.6, on receipt of the documents referred to in Article 
11.23.1, the Commission shall pay to the beneficiary the new pre-financing instalment within 60 
days. 

Where the statement on the use of the previous pre-financing instalment submitted in accordance 
with Article 11.23.1 shows that less than 70% of the previous pre-financing instalment paid has 
been used to cover costs of the action, the amount of the new pre-financing to be paid shall be 
reduced by the difference between the 70% threshold and the amount used. 

11.24.3 Interim payments 

Interim payments are intended to reimburse or cover the eligible costs incurred for the 
implementation of the action during the corresponding reporting periods. 
Without prejudice to Articles 11.24.5 and 11.24.6, on receipt of the documents referred to in Article 
11.23.2, the Commission shall pay to the beneficiary the amount due as interim payment within the 
time limit specified in Article 1.4.2. 

This amount shall be determined following approval of the request for interim payment and of the 
accompanying documents and in accordance with the fourth, fifth and sixth subparagraphs. 
Approval of the request for interim payment and of the accompanying documents shall not imply 
recognition of the regularity or of the authenticity, completeness and correctness of the 
declarations and information it contains. 

Without prejudice to any ceiling set out in Article 1.4.1 and to Articles 11.24.5 and 11.24.6, the 
amount due as interim payment shall be determined as follows: 

(a) where, in accordance with Article I.3(a), the grant takes the form of the reimbursement of 
eligible costs, the amount obtained by application of the reimbursement rate specified in that 
Article to the eligible costs of the action approved by the Commission for the concerned 
reporting period and the corresponding categories of costs, for the beneficiary and its 
affiliated entities; if Article 1.4.1 specifies another reimbursement rate, this other rate shall be 
applied instead; 
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(b) where, in accordance with Article 1.3(b), the grant takes the form of a unit contribution, the 
amount obtained by multiplying the unit contribution specified in that Article by the actual 
number of units approved by the Commission for the concerned reporting period for the 
beneficiary and its affiliated entities; 

(c) where, in accordance with Article 1.3(c), the grant takes the form of a lump sum 
contribution, the lump sum specified in that Article for the beneficiary and its affiliated 
entities, subject to approval by the Commission of the proper implementation during the 
concerned reporting period of the corresponding tasks or part of the action in accordance 
with Annex I; 

(d) where, in accordance with Article 1.3(d), the grant takes the form of a flat-rate contribution, 
the amount obtained by applying the flat rate referred to in that Article to the eligible costs or 
to the contribution accepted by the Commission for the concerned reporting period for the 
beneficiary and its affiliated entities. 

Where Article 1.3 provides for a combination of different forms of grant, these amounts shall be 
added. 

Where Article 1.4.1 requires that the interim payment clears all or part of the pre-financing paid to 
the beneficiary, the amount of pre-financing to be cleared shall be deducted from the amount due 
as interim payment, as determined in accordance with the fourth and fifth subparagraphs. 

11.24.4 Payment of the balance 

The payment of the balance, which may not be repeated, is intended to reimburse or cover after the 
end of period set out in Article 1.2.2 the remaining part of the eligible costs incurred by the 
beneficiary for its implementation. Where the total amount of earlier payments is greater than the 
final amount of the grant determined in accordance with Article 11.25, the payment of the balance 
may take the form of a recovery as provided for by Article II.26. 

Without prejudice to Articles II.24.5 and 11.24.6, on receipt of the documents referred to in Article 
11.23.2, the Commission shall pay the amount due as the balance within the time limit specified in 
Article 1.4.2. 

This amount shall be determined following approval of the request for payment of the balance and 
of the accompanying documents and in accordance with the fourth subparagraph. Approval of the 
request for payment of the balance and of the accompanying documents shall not imply 
recognition of the regularity or of the authenticity, completeness and correctness of the 
declarations and information it contains. 

The amount due as the balance shall be determined by deducting, from the final amount of the 
grant determined in accordance with Article 11.25, the total amount of pre-financing and interim 
payments already made. 

11.24.5 Suspension of the time limit for payment 

The Commission may suspend the time limit for payment specified in Articles 1.4.2 and 11.24.2 at 
any time by formally notifying the beneficiary that its request for payment cannot be met, either 
because it does not comply with the provisions of the Agreement, or because the appropriate 
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supporting documents have not been produced, or because there is doubt about the eligibility of 
the costs declared in the financial statement. 

The beneficiary shall be notified as soon as possible of any such suspension, together with the 
reasons thereof. 

Suspension shall take effect on the date when notification is sent by the Commission. The 
remaining payment period shall start to run again from the date on which the requested 
information or revised documents are received or the necessary further verification, including on­
the-spot checks, is carried out. Where the suspension exceeds two months, the beneficiary may 
request a decision by the Commission on whether the suspension is to be continued. 

Where the time limit for payment has been suspended following the rejection of one of the 
technical reports or financial statements provided for by Article 11.23 and the new report or 
statement submitted is also rejected, the Commission reserves the right to terminate the Agreement 
in accordance with Article II.16.2.1(b), with the effects described in Article II. 16.3. 

11.24.6 Suspension of payments 

The Commission may, at any time during the implementation of the Agreement, suspend the pre­
financing payments, interim payments or payment of the balance: 
(a) if the Commission has evidence that the beneficiary has committed substantial errors, 

irregularities or fraud in the award procedure or in the implementation of the grant, or if the 
beneficiary fails to comply with its obligations under the Agreement; 

(b) if the Commission has evidence that the beneficiary has committed systemic or recurrent 
errors, irregularities, fraud or breach of obligations under other grants funded by the Union 
or by the European Atomic Energy Community which were awarded to the beneficiary 
under similar conditions, provided that those errors, irregularities, fraud or breach of 
obligations have a material impact on this grant; or 

( c) if the Commission suspects substantial errors, irregularities, fraud or breach of obligations 
committed by the beneficiary in the award procedure or in the implementation of the 
Agreement and needs to verify whether they have actually occurred. 

Before suspending payments, the Commission shall formally notify the beneficiary of its intention 
to suspend payments, specifying the reasons thereof and, in the cases referred to in points (a) and 
(b) of the first subparagraph, the necessary conditions for resuming payments. The beneficiary 
shall be invited to make any observations within 30 calendar days from receipt of this notification. 

If, after examination of the observations submitted by the beneficiary, the Commission decides to 
stop the procedure of payment suspension, the Commission shall formally notify the beneficiary 
thereof. 

If no observations have been submitted or if, despite the observations submitted by the beneficiary, 
the Commission decides to pursue the procedure of payment suspension, it may suspend payments 
by formally notifying the beneficiary, specifying the reasons for the suspension and, in the cases 
referred to in points (a) and (b) of the first subparagraph, the definitive conditions for resuming 
payments or, in the case referred to in point (c) of the first subparagraph, the indicative date of 
completion of the necessary verification. 
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The suspension of payments shall take effect on the date when the notification is sent by the 
Commission. 

In order to resume payments, the beneficiary shall endeavour to meet the notified conditions as 
soon as possible and shall inform the Commission of any progress made in this respect. 

The Commission shall, as soon as it considers that the conditions for resuming payments have 
been met or the necessary verification, including on-the-spot checks, has been carried out, 
formally notify the beneficiary thereof. 

During the period of suspension of payments and without prejudice to the right to suspend the 
implementation in accordance with Article II.1S.1 or to terminate the Agreement in accordance 
with Article 11.16.1, the beneficiary is not entitled to submit any requests for payments and 
supporting documents referred to in Article 11.23. 
The corresponding requests for payments and supporting documents may be submitted as soon as 
possible after resumption of payments or may be included in the first request for payment due 
following resumption of payments in accordance with the schedule laid down in Article 1.4.1 

11.24.7 Notification of amounts due 

The Commission shall formally notify the amounts due, specifying whether it is a further pre­
financing payment, an interim payment or the payment of the balance. In the case of payment of 
the balance, it shall also specify the final amount of the grant determined in accordance with 
Article II.2S. 

11.24.8 Interest on late payment 

On expiry of the time limits for payment specified in Articles 1.4.2, II.24.1 and II.24.2, and without 
prejudice to Articles II.24.S and II.24.6, the beneficiary is entitled to interest on late payment at the 
rate applied by the European Central Bank for its main refinancing operations in euros ("the 
reference rate"), plus three and a half points. The reference rate shall be the rate in force on the 
first day of the month in which the time limit for payment expires, as published in the C series of 
the Official Journal of the European Union. 

The first subparagraph shall not apply where the beneficiary is a Member State of the Union, 
including regional and local government authorities and other public bodies acting in the name and 
on behalf of the Member State for the purpose of this Agreement. 

The suspension of the time limit for payment in accordance with Article II.24.S or of payment by 
the Commission in accordance with Article 11.24.6 may not be considered as late payment. 

Interest on late payment shall cover the period running from the day following the due date for 
payment, up to and including the date of actual payment as established in Article 11.24.10. The 
interest payable shall not be considered for the purposes of determining the final amount of grant 
within the meaning of Article II.25.3. 

Byway of derogation from the first subparagraph, when the calculated interest is lower than or 
equal to EUR 200, it shall be paid to the beneficiary only upon request submitted within two 
months of receiving late payment. 
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11.24.9 Currency for payments 

Payments by the Commission shall be made in euro. 

11.24.10 Date of payment 
Payments by the Commission shall be deemed to be effected on the date when they are debited to 
the Commission's account. 

11.24.11 Costs of payment transfers 
Costs of the payment transfers shall be borne in the following way: 

(a) costs of transfer charged by the bank of the Commission shall be borne by the Commission; 

(b) costs of transfer charged by the bank of the beneficiary shall be borne by the beneficiary; 

(c) all costs of repeated transfers caused by one of the parties shall be borne by the party which 
caused the repetition of the transfer. 

ARTICLE 11.25 - DETERMINING THE FINAL AMOUNT OF THE GRANT 

11.25.1 Calculation of the final amount 

Without prejudice to Articles 11.25.2, 11.25.3 and 11.25.4, the final amount of the grant shall be 
determined as follows: 

(a) where, in accordance with Article I.3(a), the grant takes the form of the reimbursement of 
eligible costs, the amount obtained by application of the reimbursement rate specified in that 
Article to the eligible costs of the action approved by the Commission for the corresponding 
categories of costs, for the beneficiary and its affiliated entities; 

(b) where, in accordance with Article I.3(b), the grant takes the form of a unit contribution, the 
amount obtained by multiplying the unit contribution specified that Article by the actual 
number of units approved by the Commission for the beneficiary and its affiliated entities; 

(c) where, in accordance with Article L3(c), the grant takes the form of a lump sum 
contribution, the lump sum specified in that Article for the beneficiary and its affiliated 
entities, subject to approval by the Commission of the proper implementation of the 
corresponding tasks or part of the action in accordance with Annex I; 

(d) where, in accordance with Article I.3(d), the grant takes the form of a flat-rate contribution, 
the amount obtained by applying the flat rate referred to in that Article to the eligible costs or 
to the contribution accepted by the Commission for the beneficiary and its affiliated entities. 

Where Article I.3 provides for a combination of different forms of grant, these amounts shall be 
added. 

II.25.2 Maximum amount 

The total amount paid to the beneficiary by the Commission may in no circumstances exceed the 
maximum amount specified in Article 1.3. 
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Where the amount determined in accordance with Article IL25.1 exceeds this maximum amount, 
the final amount of the grant shall be limited to the maximum amount specified in Article L3. 

11.25.3 No-profit rule and taking into account of receipts 

11.25.3.1 The grant may not produce a profit for the beneficiary, unless specified otherwise in the 
Special Conditions. "Profit" shall mean a surplus of the receipts over the eligible costs of 
the action. 

11.25.3.2 The receipts to be taken into account are the receipts established, generated or confirmed 
on the date on which the request for payment of the balance is drawn up by the 
beneficiary, which fall within one of the following two categories: 

(a) income generated by the action; or 
(b) financial contributions specifically assigned by the donors to the financing of the 

eligible costs of the action reimbursed by the Commission in accordance with Article 
L3( a)(i). 

11.25.3.3 The following shall not be considered as a receipt to be taken into account for the 
purpose of verifying whether the grant produces a profit for the beneficiary: 

(a) financial contributions referred to in point (b) of Article 11.25.3.2, which may be used 
by the beneficiary to cover costs other than the eligible costs under the Agreement; 

(b) financial contributions referred to in point (b) of Article 11.25.3.2, the unused part of 
which is not due to the donor at the end of the period set out in Article 1.2.2; 

(c) in case of an operating grant, amounts dedicated to the building up of reserves. 

11.25.3.4 The eligible costs to be taken into account are the eligible costs approved by the 
Commission for the categories of costs reimbursed in accordance with Article 1.3(a). 

11.25.3.5 Where the final amount of the grant determined in accordance with Articles 11.25.1 and 
11.25.2 would result in a profit for the beneficiary, the profit shall be deducted in 
proportion to the final rate of reimbursement of the actual eligible costs of the action 
approved by the Commission for the categories of costs referred to in Article 1.3(a)(i). 
This final rate shall be calculated on the basis of the final amount of the grant in the form 
referred to in Article 1.3(a)(i), as determined in accordance with Articles 11.25.1 and 
11.25.2. 

11.25.4 Reduction for poor, partial or late implementation 

If the action is not implemented or is implemented poorly, partially or late, the Commission may 
reduce the grant initially provided for, in line with the actual implementation of the action 
according to the terms laid down in the Agreement. 

ARTICLE 11.26 - RECOVERY 

11.26.1 Financial responsibility 
Where an amount is to be recovered under the terms of the Agreement, the beneficiary shall repay 
the Commission the amount in question. The beneficiary shall be responsible for the repayment of 
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any amount unduly paid by the Commission as a contribution towards the costs incurred by its 
affiliated entities. 

11.26.2 Recovery procedure 

Before recovery, the Commission shall formally notify the beneficiary of its intention to 
recover the amount unduly paid, specifying the amount due and the reasons for recovery 
and inviting the beneficiary to make any observations within a specified period. 

If no observations have been submitted or if, despite the observations submitted by the 
beneficiary, the Commission decides to pursue the recovery procedure, the Commission 
may confirm recovery by formally notifying to the beneficiary a debit note ("debit note"), 
specifying the terms and the date for payment. 

If payment has not been made by the date specified in the debit note, the Commission 
shall recover the amount due: 

(a) by offsetting it against any amounts owed to the beneficiary by the Union or the 
European Atomic Energy Community (Euratom) ("offsetting"); in exceptional 
circumstances, justified by the necessity to safeguard the financial interests of the 
Union, the Commission may recover by offsetting before the due date; the 
beneficiary's prior consent shall not be required; an action may be brought against 
such offsetting before the General Court of the European Union pursuant to Article 
263 TFEU; 

(b) by drawing on the financial guarantee where provided for in accordance with 
Article 1.4.1 ("drawing on the financial guarantee"); 

(c) by taking legal action in accordance with Article 11.18.2 or with the Special 
Conditions or by adopting an enforceable decision in accordance with Article 
11.18.3. 

11.26.3 Interest on late payment 

If payment has not been made by the date set out in the debit note, the amount due shall 
bear interest at the rate established in Article II.24.8. Interest on late payment shall cover 
the period running from the day following the due date for payment, up to and including 
the date when the Commission actually receives payment in full of the outstanding 
amount. 

Any partial payment shall first be appropriated against charges and interest on late 
payment and then against the principal. 

11.26.4 Bank charges 
Bank charges incurred in connection with the recovery of the sums owed to the 
Commission shall be borne by the beneficiary except where Directive 2007/641EC of the 
European Parliament and of the Council of 13 November 2007 on payment services in the 
internal market amending Directives 9717 IEC, 2002/65IEC, 2005/601EC and 2006/48IEC 
and repealing Directive 97/5IEC applies. 
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ARTICLE 11.27 - CHECKS, AUDITS AND EVALUATION 

11.27.1 Technical and financial checks or audits and interim and final evaluations 

The Commission may carry out technical and financial checks and audits in relation to the use of 
the grant. It may also check the statutory records of the beneficiary for the purpose of periodic 
assessments of lump sum, unit cost or flat-rate amounts. 

Information and documents provided in the framework of checks or audits shall be treated on a 
confidential basis. 

In addition, the Commission may carry out interim or final evaluation of the impact of the action 
measured against the objective of the Union programme concerned. 

Checks, audits or evaluations made by the Commission may be carried out either directly by its 
own staff or by any other outside body authorised to do so on its behalf. 

Such checks, audits or evaluations may be initiated during the implementation of the Agreement 
and for a period of five years starting from the date of payment of the balance. This period shall be 
limited to three years if the maximum amount specified in Article 1.3 is not more than EUR 
60 000. 

The check, audit or evaluation procedure shall be deemed to be initiated on the date of receipt of 
the letter of the Commission announcing it. 

11.27.2 Duty to keep documents 

The beneficiary shall keep all original documents, especially accounting and tax records, stored on 
any appropriate medium, including digitalised originals when they are authorised by its national 
law and under the conditions laid down therein, for a period of five years starting from the date of 
payment of the balance. 

This period shall be limited to three years if the maximum amount specified in Article 1.3 is not 
more than EUR 60 000. 

The periods set out in the first and second subparagraphs shall be longer if there are on-going 
audits, appeals, litigation or pursuit of claims concerning the grant, including in the case referred 
to in Article II.27.7. In such cases, the beneficiary shall keep the documents until such audits, 
appeals, litigation or pursuit of claims are closed. 

11.27.3 Obligation to provide information 

The beneficiary shall provide any information, including information in electronic format, 
requested by the Commission, or by any other outside body authorised by it, in the context of 
checks, audits or evaluations as referred to in Article II.27.1 
In case the beneficiary does not comply with the obligation set out in the first subparagraph, the 
Commission may consider: 
(a) any cost insufficiently substantiated by information provided by the beneficiary as ineligible; 
(b) any unit, lump sum or flat-rate contribution insufficiently substantiated by information 

provided by the beneficiary as undue. 
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11.27.4 On-the-spot visits 

During an on-the-spot visit, the beneficiary shall allow Commission staff and outside personnel 
authorised by the Commission to have access to the sites and premises where the action is or was 
carried out, and to all the necessary information, including information in electronic format. 

It shall ensure that the information is readily available at the moment of the on-the-spot visit and 
that information requested is handed over in an appropriate form. 

In case the beneficiary refuses to provide access to the sites, premises and information in 
accordance with the first and second subparagraphs, the Commission may consider: 
(a) any cost insufficiently substantiated by information provided by the beneficiary as ineligible; 
(b) any unit, lump sum or flat-rate contribution insufficiently substantiated by information 

provided by the beneficiary as undue. 

11.27.5 Contradictory audit procedure 

On the basis of the findings made during the audit, a provisional report ("draft audit report") shall 
be drawn up. It shall be sent by the Commission or its authorised representative to the beneficiary, 
which shall have 30 days from the date of receipt to submit observations. The final report ("final 
audit report") shall be sent to the beneficiary within 60 days of expiry of the time limit for 
submission of observations. 

11.27.6 Effects of audit findings 

On the basis of the final audit findings, the Commission may take the measures which it considers 
necessary, including recovery of all or part of the payments made by it, in accordance with Article 
11.26. 

In the case of final audit findings made after the payment of the balance, the amount to be 
recovered shall correspond to the difference between the revised final amount of the grant, 
determined in accordance with Article 11.25, and the total amount paid to the beneficiary under the 
Agreement for the implementation of the action. 

11.27.7 Correction of systemic or recurrent errors, irregularities, fraud or breach of 
obligations 

11.27.7.1 The Commission may take all measures which it considers necessary, including 
recovery of all or part of the payments made by it under the Agreement, in accordance 
with Article II.26, where the following conditions are fulfilled: 

(a) the beneficiary is found, on the basis of an audit of other grants awarded to it 
under similar conditions, to have committed systemic or recurrent errors, 
irregularities, fraud or breach of obligations that have a material impact on this 
grant; and 

(b) the final audit report containing the findings of the systemic or recurrent errors, 
irregularities, fraud or breach of obligations is received by the beneficiary within 
the period referred to in Article II.27.1. 
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11.27.7.2 The Commission shall determine the amount to be corrected under the Agreement: 

(a) wherever possible and practicable, on the basis of costs unduly declared as 
eligible under the Agreement. 

For that purpose, the beneficiary shall revise the financial statements submitted 
under the Agreement taking account of the findings and resubmit them to the 
Commission within 60 days from the date of receipt of the final audit report 
containing the findings of the systemic or recurrent errors, irregularities, fraud or 
breach of obligations. 

In the case of systemic or recurrent errors, irregularities, fraud or breach of 
obligations found after the payment of the balance, the amount to be recovered 
shall correspond to the difference between the revised final amount of the grant, 
determined in accordance with Article 11.25 on the basis of the revised eligible 
costs declared by the beneficiary and approved by the Commission, and the total 
amount paid to the beneficiary under the Agreement for the implementation of 
the action; 

(b) where it is not possible or practicable to quantify precisely the amount of ineligible 
costs under the Agreement, by extrapolating the correction rate applied to the 
eligible costs for the grants for which the systemic or recurrent errors or 
irregularities have been found. 

The Commission shall formally notify the extrapolation method to be applied to 
the beneficiary, which shall have 60 days from the date of receipt of the 
notification to submit observations and to propose a duly substantiated 
alternative method. 

If the Commission accepts the alternative method proposed by the beneficiary, it 
shall formally notify the beneficiary thereof and determine the revised eligible 
costs by applying the accepted alternative method. 

If no observations have been submitted or if the Commission does not accept the 
observations or the alternative method proposed by the beneficiary, the 
Commission shall formally notify the beneficiary thereof and determine the 
revised eligible costs by applying the extrapolation method initially notified to 
the beneficiary. 
In the case of systemic or recurrent errors, irregularities, fraud or breach of 
obligations found after the payment of the balance, the amount to be recovered 
shall correspond to the difference between the revised final amount of the grant, 
determined in accordance with Article 11.25 on the basis of the revised eligible 
costs after extrapolation, and the total amount paid to the beneficiary under the 
Agreement for the implementation of the action; or 

(c) where ineligible costs cannot serve as a basis for determining the amount to be 
corrected, by applying a flat rate correction to maximum amount of the grant 
specified in Article 1.3 or part thereof, having regard to the principle of 
proportionality. 
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The Commission shall formally notify the flat rate to be applied to the 
beneficiary, which shall have 60 days from the date of receipt of the notification 
to submit observations and to propose a duly substantiated alternative flat rate. 

If the Commission accepts the alternative flat rate proposed by the beneficiary, it 
shall formally notify the beneficiary thereof and correct the grant amount by 
applying the accepted alternative flat rate. 

If no observations have been submitted or if the Commission does not accept the 
observations or the alternative flat rate proposed by the beneficiary, the 
Commission shall formally notify the beneficiary thereof and correct the grant 
amount by applying the flat rate initially notified to the beneficiary. 

In the case of systemic or recurrent errors, irregularities, fraud or breach of 
obligations found after the payment of the balance, the amount to be recovered 
shall correspond to the difference between the revised final amount of the grant 
after flat-rate correction and the total amount paid to the beneficiary under the 
Agreement for the implementation of the action. 

11.27.8 Checks and inspections by OLAF 

The European Anti-Fraud Office (OLAF) shall have the same rights as the Commission, notably 
right of access, for the purpose of checks and investigations. 

By virtue of Council Regulation (Euratom, EC) No 2185/96 of 11 November 1996 concerning on­
the-spot checks and inspections carried out by the Commission in order to protect the European 
Communities' financial interests against fraud and other irregularities and Regulation (EC) 
No 107311999 of the European Parliament and the Council of 25 May 1999 concerning 
investigations conducted by the European Anti-Fraud Office (OLAF), OLAF may also carry out 
on-the-spot checks and inspections in accordance with the procedures laid down by Union law for 
the protection of the financial interests of the Union against fraud and other irregularities. 

Where appropriate, OLAF findings may lead to recovery by the Commission. 

11.27.9 Checks and audits by the European Court of Auditors 

The European Court of Auditors shall have the same rights as the Commission, notably right of 
access, for the purpose of checks and audits. 
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ANNEX III 

ESTIMATED BUDGET OF THE ACTIONS 

ACTION 1: 

Title ofthe action: 

Data collection on ICT usage and e-commerce in enterprises in 2018, 
EXCHANGE RATE 26,77 CZKlEUR 

Costs entailed by other implementation contracts 

My other direct costs 

TOT AL DIRECT COSTS 

Maximum % of EC contribution 
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Function / Unit cost grade 

"" 

Op!:~ati~nal .. Staff 
Permanent staff 

· Expert - grade 13 

Expert - grade 14 

· Senior statistician - grade 9 

Senior statistician - grade 12 

Senior statistician - grade 13 

Juniorstatislician - grade 9 

· Junior statistician - grade 10 

Tem{Jpr~rys.taff 

,~,' """ "'~,, """" 

Administrative staff 
Permanent staff 

'''' ,.,,, , 'h~ 

<~ A "~ _.~ 

Other staff costs 
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Data collection on ICT usage and e-colT'll18rce in enterprises in 2018, 
EXCHANGE RATE 26,n CZKlEUR 

16,38 
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93,40 

76,77 

85,31 

Sub-Tot!!Jp~rmanentsta.ff .. 

, 
1.529,89 €: 

"1 
1.663,72 €I 

23.411,78 €l 
-J 

1.620,89 €; 

O,DO€: 

1.~,143€, 

, 
0,00 €; 

0,00 €! 
...... j 
O,OO€! 

"'" '" ···1 

0,00€, 

0,00€! 
v~, """ ,~~" ' 

Sub-T0tell te.mp?rary st~ff_ " .. _" g,oo €.! 

Sub -Total other sta ff costs 
" 'W" , ,~. 

i 
O,DO€: 

0,00€. 

O,O~~i 



, ," . JP~" ~y"". :'; . ~c \j¥?F' {W~" 

.2 •. Tfavefallld .sUbsisten6$ eo 
;Y~av:rc~~; ,)'; 

Means of transport 

'S'ubSlStence coSts 
Number of persons [1 J 

'" 

Origin 

Oays[2J 

~ "c/ '~r ~ :;;1:'·t~'~ . ~. c :0$; ," '"' ';'.'~" 

• 3~ae.Rre~atl<),.B C~$ qteqwp~nt 
; > "~; .·4~,··, h;, ',. '\:.tL,\("" ,x' ,; <,>.fJ.:{{:\, . ,d ,,, j):/ 

,D~preclation cos.t:' 

DesCription 

,Ottll:lr'Equipment cO~, 
DeSCription 

Duration' 
(fv1onths used) 

... JAr" 
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Sub:T£tEil Staff pa!C! on deJiverables 

Total staff costs' 

"1 

Sub Total [AxBJ 

O,OOt! 

~:~~ 
~100€i 

Nights[3J 
D"" ''II' .. "~r"" ",', Subrofar~ 

aJ y a owance ; Hotel allowance [5J . 
(4L, ;.. .." ... , (6[':"iJX(2X4J+(:?XQ))L1 

0,00£ 

Sub-Total subsistence costs: 

Total travel and subsistence cost~l,. 
;;¥~jt,~ 

Depreciiition Perceniageof . 
period use 

. (rngnths) [BL4 . LqL, 
~ 

Real cost 
[0] 

Sub- To.~~1 depreciation costs 

Quantity [A] Unit cost [B] 

Sub:Total other equipmentcosis 1 
~;; Total~qu!pment costs 

o,OOt: 
........ _,. '~i 
~~'O!>.€i 
O,~O€I 

SubTotal 
[E]=(AlB )xCxD 

0,00£1 

O,OOt: 

SubTotal 

.. [CJ=.0l1'!.L. 
0,00£\ 

; 

O,OOt 

O,O!>€ 

O,OO€. 

4. q~sts;of consymables!ahd sUPPll~S necessary to'In,ph~ment th~\aciion~q 
: ?l;r,"'c 

; ·;~'}1~;~~ 
/; >A.:,.: h;£i;. .:.::.>: \;.0, '}L~" , >%~ 

Quantity [A] Unit cost [B] 

P()stal char.~es 

I . 
,,~.. .. mN{.' -"'~~~. . ... mv~ 1~"-' 

Sub-Total postal chc:pesL 
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SubTotal 

(9,,:[~L*[B 1 

O,OOt! 
... < 

0,00£1 

O,OO€, 
..... ..J 

0,00£ 

0,00 €j 



, Other costs 

Brief description of tasks subcontracted 

l Printing of questionnaires (1500' 0,24903) 
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i 
i 

" '"'''' '''''', w,,'" "+, 
Sub-Total other costs i 

Total costs of consumables"C!nd SUPJ)li~l;~=" 

; will be tendered 

. ,,~ 
Weight of sub-contracting 

~ vb=~ 

, 
f 

0,00€1 
,w,,! 

0,00£\ 

<?~:~,€i 
o,OOti 

. ~'·'·"'.n~N'·<·_T· 1 

: 

Tot~I"costs ~ntailed~y other imp~ementa~ion contract~(sub-contractir19lL 
j 

I nformation costs (printing, dissemination etc.) 

, Costs of reports 

Costs oftranSlaUon 

l Workshops I Meetings 

EXternal audit costs 

Other costs 

Description of item 
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Unit cost [B] 

<", v ~ 

SubTotal i 
[C]=[A]*[B] I 

"""" ",',", ",,,,,~,,J 
i 

o,ooe/ 
i 

O,oo€) 

O,OO€ 
I 

0,00£1 
i , 

Sub-fotal costs olreport~:~"~"~" 0,00'£1 

Suii:Totalcosts ortranslaiion 
, ~~A 

Quantity [A] Unit cost [B] 

'suii=totaTother costs 

Total other direct costs 

o,oo£i 
000£' " ,~ 

o,OO£i 

0,00£: 

O,OO€: 

O!OO,€ 

SubTotal 

[C]:4AnB] " 
0,00 £1 

0,00£ 

0,00 t;' 
O,OOt! 

:;~~~~!.j~t1 



Grant agreement 06163.2017.003-2017.467 

'" ",';, j '~," '0' %"" '''it'' A(/t~'."" 

l\lO,o~~ligi~le ()g~t$1 > , 

.t·Bri;!de;CriP~~n ornori:eli~r;i~~ costs 

VAT 78,45 £1 , 

2.655,88£1 
~ ..•...... '1 

2.7~!.~€! 
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; Enrolment fees 

i 

! 
~.~.' . 

i Document sales 

Other income 

:,:",'$,:::' ,.' 'l,~" ~ :; """, ~,:',>' .~.':' ,~~v<~ i:.. "",~>}>/". ';,.3f>: 7:::.::-::, 
QWnc()ntrlb~lfQn J:)'''': th$i:beneficiilryslr ' 

c~;:,3>.'<. "~\/f~~'/ ,.1£,~~·"., .. :;;*JAr jiJir:!y' ,,~;\~;J.> .. :,·:::~";,'i .;~ri/· .j,{,,~'.J) 

- - - ~ 
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0,00£\ 

O,OO€: 

~-'-o,oo€1 
,~,~" ~~m_~"'''''l 

'~~"~~~~1 
u.. ,~.""" Y~'-""~i 

O,OO€; 

'0;00 £1 
~'m'" ~m~ ~~ 

,., ....••...•..• "~ 
0,00£; 

j 
i 

0,00£1 

S'ub~ f otaiother Income r~ 0,00' el 
,~""."'-'" , .. ,''''_ .. < 

15.884,32 €j 

78,45 £1 
.J 

2.655,88 £1 
j 
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ACTION 2: 

Title of the action: 

Data collection on ICT usage in households and by individuals 2018 
exchange rate 26,77 CZKlEUR 

A 1) Costs of the staff assigned to the action 

A2) Travel and subsistence costs 

A3) Depreciation costs of equipment 

A4) Costs of consumables and supplies 

AS) Costs entailed by other implementation contracts 

A6) My other direct costs 

TOT AL DIRECT COSTS 

Maximum % of EC contribution 

% of EC contribution requested 
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~~rational~taff~,,_, 
Permanent staff 

Statistician' grade 11 

Statistician - grade 12 

. Statistician - grade 13 

Statistician - grade 14 

Regional supervisor- grade 9 

Regional supervisor- grade 10 

Regional supervisor- grade 11 

Regional supervisor- grade 12 

Interviewer - grade 6 

Interviewer - grade 9 

Interviewer - grade 10 

Ten:por~ry staff 

External expert - pay grade 13 

Administrative staff 
Penn anent staff 
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Data collection on ICT usage in households and by individuals 2018 
exchange rate 26,n CZKlEUR 

Days[B] Unit cost [e] 

90,69 

45 93,40 

4 

2 6,88 163,41 

76,77 
, m't 

9 85,31 

7,88 90,69 

2 7,88 

1,25 

2 

237 

13 85,31 

.. §ub-TotaJ per"!a~e~t st~.ffL .. 

7,36 101,57 

~Ub-Totalp'ermane'!tstafft ... 
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-·-'·'~·'I 
1.247,89 €: 

8.406,00 €I 
2.031,40 €! 
2.248,52 €! 

"'; 
1.209,90 €i 

6.050,19 €; 
"j 

204,26 €: 

538,01 €! 

; 

45.304,28 €: 

2.317,87 €~ 

O,OO€ 

?3:262,~.€ 

747,56 €' 

O,OO€ 

,747,56€, 

O,oo€! 

O,oo€. 

._~,~€.l 



Grant agreement 06163.2017.003-2017.467 

O,oo€: 

O,oo€ 

='.=~!~~. 
: Other staff costs 

O,oo€; 

O,oo€. 

Sub-Total other staff costs: O,OO€i 

A ~~v , ~~=-' 'y 

, .. ~ub-Total Staffe£jid on del~,:eral:Jl~s 

c .,,:~~~y ".c "":~l~;;; .~:,,~,., .;" ':< ; }>. '. ;t4t< .,," ';ft1? 'f!m;:: 
,el1Ce co~S'~f ~aff~ll1v~lved in .theact.o{li\ 

Means of transport 

Buses, trains, city buses 

Buses, trains, city buses 

:. Subsistence costs 

Numberofpersons [1J 

228 

'\.}:' :' .,': -'A ~~,,; 

De~I1lc:iati0!l co.sts .... 

DeSCription 

()ihe~Eq~jp'!!.enTc:oSt.S . 

DeSCription 

~Jj;\" < ;~V;" ", '~,;&.", ,4S~· 

Origin 

. Place of residence: 

Prague 

Oays[2J 

1,74 

9 

Duration 

(Months used) 

. fAJ 

Respondents 
dwellings 

Regional 
administrations 

-~, ..... "I" 
Nb of persons [AJ J Unit cost [B] 

228 15,826 

2 111,135 

3.608,33 €i 

222,27 €i 
I 

3.a30;6if,€1 
~M' ""1 

Nights[3J 
, '." Dally iillowance'SUb Iotiir'--W'j 

• Hotel allowance [5J .. • 
.... ,_f4L," .. . .. ,,~,~;J9J5Uxl4x41tiJX5))L. . .. 

2,69 . 1.067,18 €!. 

2 3,30 21,85 
, = T A"" ' <o~ 

Sub-Total subsistence costs· 
" ""' 

Total travel and subsistence costs 

.. DepreCTat/on'~Perceniageor 
Real cost 

[OJ 
period (months) use 

mJBLjCJ ... 
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W' ''''oo. • woo ... 1 ... 
Sub -Total depreciation costs, 

v. AM"'" '" " 

Quantity [AJ Unit cost [BJ 

.. Sub -!ot£jJother.eqLiJpm ent costs 

~~tal eq.':!.ipl11ent cost,s '. . 

'A ........ N_ T~.~ 

146,80 €\ 

SubTotal 

[EJ=(A/B)xCxD 

0,00€' 
A' ,.,.'''''W,y' 

. O,OO.~ 

. ~SubTotal >"w" 

.. ICJ=JAJTBL " 
0,00€ 

0,00€ 

'~~~;OO ~: 
o,QQ~i 
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!elElphone cC)fIls 

; ! 

~1ti4,' " 
SubTotal ' 

[C]=[A]*[B] I 
•••••• _cc .•••••••• _ ••• ! 

.............. ; 
0,00 £1 

0,00£1 
1 

O,OO€i 
~ < '" ~ 

V.'T'~~ .. ~J 
0,00 £1 
"·~·"I 
0,00£1 

,'". "'''''~' ~~,~" ....).,_~A~ _v_~»»_' ~~»""'-~"'"<-" " r-""'==' <. 

Sub~ T()tal t13Jphone c.ost~.L ... ~'()()€; 

....... L ... ' .. n . n......+ .... 

Sub-Total other costs I 
.. ~oial costs of c::onsumal?les and~upl?'i.e~r. 

Brief description of tasks subcontracted 

Methodological manuals 
~ , .. ~v 

Weight of sub-contracting 
. 

Total costs entailed.i?Y. ().!!:1.er impl~mentatio n co ntract!J (!:).LI.b-contract!~9) L 

;~.~y,olh4lIPdir~bt~~l~i . . J. ! 
0:1f " v!!d< c,··'-'-:H/'/ ,c·.1i:<' ''2<h " 

Infonnation costs (printing, dissemination etc.) 

Sub~ Total in;olmation costs 
'M' ~" ' 

Costs of reports . .. 

,Costs of tranSlation 

Sub-ToiBi costs onransf8tion .. 
n "=, • V~~~h 

Workshops! Meetings 

Refreshments 15 19,93 
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0,00£; 
, ,u=~~~ 

0,00 £ 

~~;OO€, 
O,OO€:. 
···"·~·"1 

742,50 £i 
.. .. J 

2,16%' 

2.242,50€: 
= % , ,''',,,,,,,,, --"""~ 

"1 
o'OO£i 

0,00£1 

".~;OO€l 

0,00£' 

~~!OO€. 

0,00 £1 

0,00£ 

. ... (IOO~€' 
" v~! .. _. v~.,.~; 

298,95 £1 
.. 

0,00£ 

.2.98~~ €J 



! Other costs 

Description of item 

Y( '~~ : :c· ~ ~f~.<,. . ,,~ , ?;,?~p,lt .'iF ~'" "9,1'.'. , 
1: ,Eligiblel rhdirt9t Gpst$ (:i::30?(oof1Jolal Start G9st,).:;:y, 
,,:rJtalt,~(ft" u. 'I "~t;,;;:~~):\I;';0:;cflY~::;;,;\IJ~~\,1~:Ctt 

Norii 0)" 
··".~rif3fdeS~~il?tionof nol1':8ligibJe. c~ts 
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, 
SUb-iotal exFemalaudlt costs 

Quantity [A] Unit cost [B] 

~1 

"'i. 

O,OO€[ 
""w ..••.. i 
O,OO€I 

=~- m ~,~ = ~i 

I 
'" Sub Toiaj ~ A,~< .,. ! 

fgl~[Ar[BL"·i 
O,OO£! 

4.294,55 €! 
4.943,43 €, .- . ,'. '1 



! Enrolment fees 

··,m~~. =M ..... ·" '''_, 

Other Income 

'VAT 

Part of national SUMlY (own financing) 
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T' 
""""l" 

, 
""" .. +'" 

Sub~ TotaTotherincome 

'c 

0,00£1 
l 

~", ,,,j 

O,OO€; 
~ww "'i 
~w'-"i 

O,OO€I 

0,00£: 

o,ooil 
.~~, ,v"~V~"'~ , •••• Wy~ 

I 
'''''''''~~w''''''~~',~~: 

O,OO€I 

o!~f!1 
"i. 

57.503,15 €1 
~1 

i 
648,88 €i 

4,294,55 €! 
NY'1 
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ANNEX III BIS 

REQUEST FOR PAYMENT FOR ALL ACTIONS4 

For the attention of Mr Carsten OLSSON 

The European Commission 
Directorate-General Eurostat 
Unit G4 - Innovation and information 
society 
BECHB4/431 
L-2920 Luxembourg 

Reference number of the grant agreement: 06163.2017.003-2017.467 

Title of the grant agreement: 
Action 1: Data collection on ICT usage and e-commerce in enterprises 2018 
Action 2: Data collection on ICT usage in households and by individuals 2018 

Number of request for payment: III 
Period covered by the request for payment: &If 
Action 1: 

Action 2: 

Dear Sir, 

Starting date of the action: .. 
Ending date of the action: II 
Starting date of the action: III 
Ending date of the action: III 

Please find attached request for payment of the balance which contains the following: 

- a final report on implementation of each action (Annex IV of the grant agreement); 
- a final financial statement for each action, detailed in conformity with the structure of 

the estimated budget;6 
- a summary financial statement; 

4 This single request for payment of the balance (summarising payments requested for individual actions) has to be 

.filled in by the beneficiary and send bye-mail only to the following address 
See also Art /.6.2. Please fill in all requested information and do not delete any 

paragraphs. 
5 Including the eligibility period of max 60 days after the end of the last action for costs related to the final 

implementation repo rt and audit costs (if any). 
6 Not applicable in case of grants entirely based on a lump sum. 
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Action 1: 
. ,",,'. 

The total incurred eligible costs of the action 1 amount to: EUR i. 
The incurred eligible costs to be fmanced by the Commission up to the limit referred to in article 

1.3 amount to: EUR Iii 
"""""'w.&~ _~ 

Action 2: 
The total incurred eligible costs of the action 2 amount to: EUR III 
The incurred eligible costs to be fmanced by the Commission up to the limit referred to in article 
1.3 amount to: EUR :;;:'~ . .. 
The total incurred eligible costs of all actions amount to: 

1 •• hereby request the final payment for which the amount is to be determined by the 
Commission in accordance with Article 11.25 of the grant agreement mentioned above. 

The payment should be made to the following bank account: 

I gil hereby certify that the information contained in this request for payment is full, reliable and 
true, that the costs incurred can be considered eligible in accordance with the grant agreement and 
that this request for payment is substantiated by adequate supporting documents that can be 
checked. 

I •• l certify that administrative expenditure, staff and equipment costs; including the salary costs 
of staff contained in this request for payment, correspond to the cost of activities that the public 
authority concerned would not carry out if the projects in question were not undertaken. 

hereby certify that the national rules in matter of travel costs and ED rates for subsistence 
allowances were applied. 

I II. hereby certify that V AT is excluded from all costs declared in our fmancial reports. 

I •• hereby certify that any conversion of actual costs into euro was made at the exchange rate 
as specified in Article 11.23.4 of the grant agreement. 

I III hereby certify that all the receipts referred to in Article 11.25.3 have been declared. 

Yours faithfull y, 

Enclosures: 

7 The option in italics should be deleted, unless your administration has opted for national subsistence rules 

(concerning daily allowances and accommodation) in the administrative information sent to Eurastat on an annual 

basis. 
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ANNEX IVa - MODEL TECHNICAL REPORT 

(FINAL REPORT ON IMPLEMENTATION OF ACTION 1) 

This final report on implementation of Action 1 referred to in Article 11.23.2 shall accompany the request 

for payment of the balance (see Annex IIlbis) and the final financial statement. 

Action title 

Country Code 

Name of beneficiary 

Grant Agreement numb 
Contact person 

Action 1: Data collection on leT usage and e-commerce in 
enterprises 2018 

06163.2017.003-2017.467 

1) Any deviation from the tasks and objectives foreseen and/or problems encountered should be 

explained. Was the work executed according to the Description of the Action 1 in Annex I of the grant 

agreement? 

Yes 0 

No 0 Please indicate the deviations to the work programme (excepting for deadlines, see below): 

2) Deviations from the estimated budget files annexed to the grant agreement concerning the 

following two points should be explained: 

a) Any budget transfers to cost items that were not foreseen in the estimated budget. 

b) If applicable, please provide justification if, due to changes in the implementation, the repartition 

key in the final financial statement differs from that provided in the estimated budget. 

I .. · ... 
3) Please give a brief general overview of the work done by the staff members indicated in the final 

financial statement. The information should give a global understanding of the use of resources to 

realize the action. 

Deliverables and timetable 

Metadata Report (Interim Report) 

Data: first delivery 

final delivery (if app 

Quality Report (Final Report) 

Implementation Report 

Date 

Due by 
Submitted to 
Eurostat on 

31/5/2018 I 
··5/10/20181 . 

5/11/2018 
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ANNEX IVb - MODEL TECHNICAL REPORT 

(FINAL REPORT ON IMPLEMENTATION OF ACTION 2) 

This final report on implementation of Action 2 referred to in Article 11.23.2 shall accompany the request 

for payment of the balance (see Annex IIlbis) and the final financial statement. 

Action title 
; Action 2: Data collection on leT usage in households and by 
I individuals 2018 

Country Code ······················1:···.::.·· •• · •• ·············· ... 

Name of beneficiary i 

........ ..1 ................ . 

Grant Agreement number, 06163.2017.003-2017.467 

Contact person 

1) Any deviation from the tasks and objectives foreseen and/or problems encountered should be 

explained. Was the work executed according to the Description of the Action 2 in Annex I of the grant 

agreement? 

Yes 0 

No 0 Please indicate the deviations to the work programme (excepting for deadlines, see below): 

2) Deviations from the estimated budget files annexed to the grant agreement concerning the following 

two points should be explained: 

a) Any budget transfers to cost items that were not foreseen in the estimated budget. 

b) If applicable, please provide justification if, due to changes in the implementation, the repartition key 
in the final financial statement differs from that provided in the estimated budget. 

I .. · ... 
3) Please give a brief general overview of the work done by the staff members indicated in the final 

financial statement. The information should give a global understanding of the use of resources to 

realize the action. 

Deliverables and timetable 

Metadata Report (Interim Report) 

Data: first delivery 

final delivery (if applicable) 

Quality Report (Final Report) 

Implementation Report 

Date 

Due by 

, 31/5/2018 ; 

5/10/2018 

Submitted to 
Eurostat on 

....................................... 

, 5/11/2018 
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ANNEX IX 
UNIT COSTS DECLARATION 

EUROSTAT GRAN'TS: Unit CO$t$Z017 
DEClARATIONa(ld CIiECKll$i 

I, the umlersigned 

r.epresonting, 

Czech Stattstleal' OffIce (CZSO) 
Na padesillem 81 
1{)082 Prnha 1() 
Cz:ech Republrc 

hereby \:Iactare that 

N~ p<xI.,.,!#t~(" 131 I HIC $2 "'''!:I"it 10 
_W,<.", •• I«.-.: 

the suhmi'Uoo unit co:s1s for dfreclpElrs.OIif1!:lt costs h~ boon establiished in accordanciilwilh 
the methodology adopted by CommisslQrt Oscisl-oo qao14)6S32 .. of 1110912014, notably 

1. IJrrlfoosts Sire oolculatedoo the baStS ()f hlstoricafpayrolidata"and thus YES 
refer!Q perstmnel costsacbwily incurred during !he ref~rellCa year, 

2. The paYfPnl data used for the caicu!<i!tion Is au of table and rElcQncllable with YES 
lhe acoountlng data of l:he reference year. 

3. The bre:akdmY;;-of"tl;~-e~n-:;tl~te-< s;"":t-aff:;:;:· · "Fll1~tCl-.-p-a-y-gr-·~"":d~e-s-co-r-res-•• ~-po-.. -ml~S""~7"to-t~h-e- I YES 

strUGtureof the salary grid applfed by the CZSO in accordance with the 
national prO\ltskms. 

4.cilCUiaflon"auoit costs is based on 215 working days. YES 

r-""""""'5'~- Staff COSIS used for~the· calculatlonof unit CQsts do not include indirect YE.S 
costs Qf ot\'1:('Il'oorH:l!liglble costs such as provfsJo!1s,m:m-staMory, non~ 

trltmdatOi)' and d~scr~lionary premiums or bonuses. 

6. Where appUcable; the eichang@ rate applied to convert nallonailmlt costs YES 
to auw has b~~11 calculated in accordanca wiH) the method .. 

Done at Prague, 25fQ1i2017 

Antl,f;1li;: 1. Grid af Unit 00&j5 

rtment 
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Done at 25/011'2017 
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