Swloava, 22-2-T [ %58

¢j. objednatele: ZZ-525-13/R-2017

SMLOUVA
na dodavky materialu

Smluvni strany:

Ceska republika - Zdravotnické za¥izeni Ministerstva vnitra
organiza¢ni slozka statu ziizena ziizovaci listinou vydanou Ministerstvem vnitra pod
&.j. MV-9846-44/07.Z-2008 ze dne 22.10.2008

se sidlem: Lhotecka 559/7, 143 01 Praha 12

IC: 75154960

DIC: CZ75154960

zastoupend: Mgr. Janem Louskou

bankovni spojeni: CNB, t&et &. 4800881/0710

kontaktni osoba: L ubosLmhart

e-mail: gigs? Eii' i T

telefon Sgre 4 3 RIpas

datové schranka: irShkiz

(dale jen ,,0bjednatel*)

a

M-COM s.r.o.
zapsand v obchodnim rejstiiku vedeném Meéstskym soudem v Praze, odd. C, vl. 60024
se sidlem: Jana RGZi¢ky 1165/2a, Praha 4, 148 00

IC: 25672959

DIC: CZ25672959

zastoupena: Radkem Erbenem

bankovni spojeni: Raiffeisenbank a.s.

¢islo Gctu: 19100001/5500
kontaktm osoba Jm .Ilskra

datova schranka w92kszc
(dale jen ,,poskytovatel*)

uzaviraji
podle ustanoveni § 1746 odst. 2, § 2079 a nasledujicich
zakona ¢. 89/2012 Sb., obéanského zékoniku, v platném znéni,
tuto Smlouvu na dodavky materialu (dale jen ,, smlouva “):

[2013



I-
Piredmét plnéni

. Pfedmétem této smlouvy je dodavka 7 ks switchti, specifikovanych v Zadavaci dokumentaci ZZ-
525-8/R-2017, a v priloze €. 1 této této smlouvy, véetné jejich dopravy do mista plnéni, instalace a
zaSkoleni obsluhy.

. Technicka specifikace pfedmétu plnéni musi odpovidat veSkerym poZadavkim stanovenym
Zadavaci dokumentaci ZZ-525-8/R-2017.

Clanek IL
Doba a misto plnéni

. Dodéavky budou provedeny v obdobi do 30 kalendainich dni ode dne podpisu této
smlouvy.

. Misto plnéni:

Zdravotnické zatizeni MV
Lhotecka 559/7,143 00 Praha 12 s onimacmpon. .
Kontaktni osoba: Mgr. Tomas Zivr tel s ts saiy

Poskytovatel se s kontaktni osobou spoji nejméné 5 pracovnich dnt pfed dodavkou a
domluvi se s ni na konkrétnim datu a hodin€ dodavky.

Clanek I11.
Cena plnéni a platebni podminky

. Celkova cena plnéni za dodéni pfedmétu plnéni bez DPH ¢€ini 455 885,- K¢&:;
DPH ¢ini 95 736,- K¢;
celkova cena pInéni za dodani pfedmétu plnéni s DPH ¢ini 551 621,- K&.

. Tato sjednané cena plnéni je kone¢na a zahrnuje veskeré néklady spojené s provedenim
dodavky.

. Za zmé&nu ceny plnéni se nepovazuje zména v sazbach DPH, ktera se uctuje podle sazby
platné v den uskuteénéni zdanitelného plnéni.

. Objednatel se zavazuje predmét plnéni prevzit a zaplatit poskytovateli sjednanou cenu
podle odstavec prvniho tohoto ¢lanku.

. Uhrada ceny za skutedn& provedené plnéni bude provedena aZ po piedani dodavky dle
&lanku II. odst. 2 bezhotovostné na zakladé poskytovatelem vystaveného jediného
souhrnného damového dokladu (faktura), jehoZ soucasti bude kopie dodacich listi.
Datiovy doklad (faktura) vystavend poskytovatelem musi obsahovat néleZitosti stanovené
pravnimi pfedpisy, evidenéni ¢islo smlouvy a déle vydisleni zvlast' ceny dodavky bez
DPH, zvlast' DPH a celkovou cenu dodavky v¢etné DPH.



. Smluvni strany se dohodly na Ihiité splatnosti faktury v délce 21 kalendainich dnii ode dne

dorudeni faktury objednateli na adresu objednatele uvedenou v zahlavi této smlouvy.

. Faktura se povazuje za zaplacenou dnem odepsani pfislu$né ¢astky z bankovniho ctu

objednatele ve prospéch bankovniho ¢tu poskytovatele.

. Objednatel nebude poskytovat jakékoliv zalohy na hradu ceny plnéni.

. Objednatel je opravnén pfed uplynutim lhity splatnosti faktury vratit bez zaplaceni

fakturu, kterd neobsahuje néleZitosti stanovené touto smlouvou nebo budou-li tyto udaje
uvedeny chybng. Poskytovatel je povinen podle povahy nespravnosti fakturu opravit nebo
nové vyhotovit. V takovém pifpad& neni objednatel v prodleni se zaplacenim ceny plnéni.
Okamzikem dorudeni nélezité doplnéné & opravené faktury za¢ne bézet nové lhita
splatnosti faktury v délce 21 kalendainich dnu.

Clinek IV.
Smluvni pokuty

. Za prodleni s nedodrZenim doby plnéni dle ¢l. IT odst. 1 této smlouvy, je poskytovatel

povinen zaplatit objednateli smluvni pokutu ve vy3i 0,05 % z dohodnuté ceny plnéni za
kazdy zapocaty den prodleni.

. Za prodleni s uhradou datiového dokladu (faktur) dle ¢l IIL. této smlouvy je objednatel

povinen zaplatit poskytovateli smluvni pokutu ve vysi 0,05 % z fakturované Castky za
kazdy zapocaty den prodleni.

. Smluvni pokuta je splatné do 14 kalendafnich dnii ode dne jejiho pisemného uplatnéni.

. Zaplacenim smluvni pokuty neni dotden narok smluvnich stran na ndhradu $kody nebo

od3kodnéni v plném rozsahu ani povinnost poskytovatele fadné dodat sluzbu.

Clinek V.
Priva a povinnosti smluvnich stran

. Objednatel je opravnén odmitnout pfevzeti pfedmétu plnéni, pokud tento nebude dodéan

tadn& v souladu s touto smlouvou a v ptedepsané kvalité.



Clének VI.
Zaruka za jakost

. Na dodavku zbozi poskytuje prodavajici zaruku za jakost, kterda zaruCuje, Ze zbozi

odpovida technické specifikaci stanovené ramcovou smlouvou a je prosté pravnich vad.
Poskytovatelem je poskytnuta zaruéni doba v délce minimélné v délce 24 mésict, kterd
zatind béZet okamzikem pfevzeti dodavky objednatelem.

Clanek VIIL.
Ukondéeni smlouvy

. Smluvni strany se dohodly, Ze tato smlouva kon&i v€asnym a bezchybnym pfedédnim

pfedmétu plnéni poskytovatelem objednateli.

Clanek VIIL.
Zavérecna ustanoveni

. Kontaktni osoby smluvnich stran uvedené v zdhlavi jsou opravnény k poskytovani

sou¢innosti dle této smlouvy, nejsou vSak jakkoli opravnény ¢i zmocnény ke sjednavani
zmeén nebo rozsahu této smlouvy.

. Tato smlouva miZe byt ménéna pouze pisemnym oboustranné potvrzenym ujednanim,

vyslovné nazvanym dodatek ke smlouvé, jez bude podepsan statutdrnimi organy nebo
zmocnénymi zastupci obou smluvnich stran. Dodatky budou vzestupné ¢islovany.

. Smluvni strany jsou povinny sdélit si bezodkladné zmény, jeZz by se tykaly zmén

nékterého ze zakladnich identifika¢nich udaju, veetné insolven¢niho fizeni, konkursu,
vstupu do likvidace apod.

. Pravidla pro dorufovéni mezi smluvnimi stranami jsou sjedndna tak, Ze pisemnost se

v piipadé pochybnosti & nedoruditelnosti povazuje za dorucenou nejpozdéji patym
pracovnim dnem po jejim odeslani na adresu uvedenou v zdhlavi této smlouvy,

. Poskytovatel neni opravnén v pribéhu plnéni svého zavazku dle této smlouvy a ani po

jeho splnéni bez pisemného souhlasu objednatele poskytovat jakékoliv informace, se
kterymi se seznidmil v souvislosti s pInénim svého zavazku a podkladovymi materialy
v listinné ¢&i elektronické podobé, které mu byly poskytnuty v souvislosti s plnénim
zavazku dle této smlouvy, tfetim osobam, mimo subdodavatele.

. Poskytovatel podpisem této smlouvy udéluje souhlas se zpracovanim tdajii uvedenych ve

smlouvé a to po dobu jeji platnosti a dobu stanovenou pro archivaci.



10.

11.

Poskytovatel souhlasi suvefejnénim twdaji vtéto smlouvé na profilu objednatele
s vyjimkou ustanoveni, kterd obsahuji utajované informace. Toto ustanovena musi byt
zietelné oznacCeno.

Smluvni strany se zavazuji, Ze veSkeré spory vzniklé v souvislosti s realizaci smlouvy
budou feSeny smirnou cestou — dohodou. Nedojde-li k dohodé¢, budou spory fedeny pred
prisluSnymi obecnymi soudy.

Smluvni strany souhlasi s tim, Ze smlouva bude, za podminek zikona ¢&. 340/2015 Sb., o
zvlaStnich podminkach uéinnosti nekterych smluv, uvefejfiovéani téchto smluv a o registru
smluv (zdkon o registru smluv), v platném znéni, uvetejnéna v registru smluv. Uvefejnéni
zajisti objednatel.

Tato smlouva nabyva platnosti dnem jejtho podpisu ob&éma smluvnimi stranami, a
u¢innosti dnem jejiho uveiejnéni v registru smluv.

Tato smlouva je vyhotovena ve 2 stejnopisech, z nichZ 1 obdrZ objednatel a 1
poskytovatel.

. Kazda ze smluvnich stran prohlasuje, Ze tuto smlouvu uzavird svobodné a vazng, Ze

povaZzuje obsah této smlouvy za urdity a srozumitelny, a Ze jsou ji znamy veskeré
skuteCnosti, jez jsou pro uzavieni této smlouvy rozhodujici, na ditkaz &ehoz piipojuji
smluvni strany k této smlouvé své podpisy.

Ptilohy:
Piiloha €. 1 — technicka specifikace dodavaného zboZi

Zdravotnické zaFfzar iy
Ministerstva vnit _

ICO 7515486¢
143 01 Praha 12, Lhotach.
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Product Bulletin

Cisco Catalyst 2960-X Series Switches

PB728262
Cisco® Catalyst® 2960-X Series Switches are the next generation of the world's most
widely deployed access switches. They enable intelligent services such as application
visibility, Smart Operations, Layer 3 routing and deliver best-in-class energy efficiency
with up to 80 percent energy savings. Designed for operational simplicity to lower
TCO, this platform offers investment protection with mixed stacking with Cisco
Catalyst 2960-S and 2960-SF switches and Out-of-The wiring closet stacking options
with Catalyst 2960-X and 2960-XR.

Cisco is introducing the Cisco Catalyst 2960-X series of stackable Gigabit Ethernet access switches, the
game changing product to promote IT transformation:

» The Cisco Catalyst 2960-X models provide Layer 2 switching and have one fixed power-supply with an
optional external redundant power supply. They provide 24 and 48 Gigabit Ethernet ports, with Power over
Ethernet/Power over Ethernet Plus (PoE/PoE+) support and four Gigabit Ethernet SFP or two 10 Gigabit
Ethernet Small Form-Factor Pluggable Plus (SFP+) uplinks.

» The Cisco Catalyst 2960-XR models offer all the features of the Cisco Catalyst 2960-X. In addition, they
introduce Layer 3 routing functionality for the first time in the Cisco Catalyst 2960 Series. They also have
two field-replaceable redundant power supply modules for power redundancy.

Primary Features and Benefits
» FlexStack-Plus with up to 80 GB of stack bandwidth and up to 8 members in a stack.
» FlexStack-Extended capabilities with up to 40 GB of stack bandwidth and up to 8 members in a stack for

out-of- the wiring closet distance stacking.

« |nnovative energy saving hibernation modes that reduce energy consumption by up to 90% when the switch
is not in use (nights, weekends).

« |EEE 802.3az EEE (Energy-Efficient Ethernet) enables dynamic power savings on all switch ports.

» Cisco EnergyWise services empowers IT teams to measure and manage the power consumed by devices
connected to the network, providing measurable energy savings and reduced greenhouse gas emissions.
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+ Smart Install automatically downloads Cisco 10S® Software and configures the switches for zero-touch
deployment.

» Auto Smart Ports automatically configures port settings (VLAN, security, QoS) based on device type (for
example, IP phones, access points) for simplified configuration and rapid deployment.

» NetFlow Lite detects IP packet types and provides enhanced visibility into the network.

» Standards-based 802.1x enables port-based network access control. 802.1x monitor mode simplifies first-
time 802.1 x deployments by allowing user traffic pass-through while monitoring the access. IT can then
implement 802.1x in phases.

» IPv6 First Hop Security protects against IPv6 address theft and malicious attacks.
+ One policy through integration with Cisco Identity Services Engine (ISE) simplifies policy management in
our 2960-XR switches.

+ One management through integration with Cisco Prime" provides ease of use.

Ordering Information

Tables 1 and 2 provide ordering information for the new Cisco Catalyst 2960-X switches. Table 3 provides
information about accessories for Cisco Catalyst 2960-X switches. Tables 4 and 5 provide information about
redundant power supplies for the 2960-X switches. Table 6 provides information about power cords for Cisco
Catalyst 2960-X switches.

Table 1. Cisco Catalyst 2960-X Switches Ordering Information

Part Number | 10/160/1000 Ethernet | Uplink Interfaces | Cisco 10S Software | Available PoE Power FlexStack-Plus,
| interfaces ; |  Feature Set FlexStack -Extended
WS-C2960X-48FPD-L 48 2 SFP+ LAN Base ; T40W Optional
WS-C2960X-48LPD-L 48 2 SFP+ LAN Base 3arow Optional
WS-C2860X-24PD-L 24 2 SFP+ LAN Base 370w Optional
WS-C2960X-48TD-L 48 E 2 SFP+ LAN Base - Optional
WS-C2960X-24TD-L 24 2 SFP+ LAN Base - Optional
WS-C2960X-48FPS-L 48 4 SFP LAN Base T40W Optional
WS-C2960X-48LPS-L 48 4 S5FP LAN Base 3row Optional
WS-C2960X-24PS-L 24 4 SFP LAN Base . 370w Optional
WS-C2960X-24PSQ-L 24 2SFP & LAN Base 22w No
2 1000BASE-T

WS-C2960X48TSL 48 4SFP LAN Base : : Optional
WS-C2960X-24TS-L 24 4 SFP LAN Base - Optional
WS-C2960X-48TS-LL 48 2 SFP LAN Lite - No

WS-C2060X-24TS-LL 24 2 SFP LAN Lite - No

Table 2. Cisco Catalyst 2960-XR Switches Ordering Information

Part Number 10/10011000 | Uplink Interfaces | Cisco 108 Default AC | Available PoE | FlexStack-Plus,
Ethernet Software Power Supply | Power ! FlexStack -
Interfaces | Feature Set |  Extended
WS-C29860XR-48FPD-I 48 2 SFP+ IP Lite 1025W 740W Optional
WS-C2960XR-48LPD-l | 48 2 SFP+ IP Lite 640W arow Optional
WS-C2960XR-24PD-| 24 2SFP+ IP Lite B840W 370w Optional
WS-C2960XR-48TD-| 48 . 2SFP+ IP Lite 250W 5 Optional
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Part Number | 10/1100/1000 | Uplink Interfaces Cisco 108
Ethernet | Software
Interfaces Feature Set
WS.C2060XR-24TD- | 24 2 SFP+ IP Lite
WS-C2960XR-48FPS-I 48 4 SFP IP Lite
WS-C2960XR-48LPS-| 48 4 SFP IP Lite
WS-C2960XR-24PS-1 24 | 4 SFP IP Lite
WS-C2960XR-48TS-1 48 4 SFP IP Lite
WS-C2960XR-24T78-1 24 4 SFP IP Lite

Table 3. Cisco Catalyst 2960-X and 2960-XR Accessories

Default AC
Power Supply

250w
1025W

B40W
250w
250W

Avallable PoE | FlexStack-Plus,

Power

740W
370W
3row

FlexStack -
Extended

Optional
Optional
Optional
Optional
Optional
Optional

Part Numbers | Description -

C2960X-STACK FlexStack-Plus hot-swappable stacking module
C2860X-STACK= Spare FlexStack-Plus hot-swappable stacking module
C2960X-FIBER-STK FlexStack-Extended Fiber stacking module
C2860X-FIBER-STK= Spare FlexStack-Extended Fiber stacking module

C2960X-HYBRID-STK FlexStack-Extended Hybrid module, one copper and one fiber port
C2960X-HYBRID-STK= Spare FlexStack-Extended Hybrid module, one copper and one fiber port

CAB-STK-E-0.5M Stacking cable with a 0.5 m length
CAB-STK-E-1M Stacking cable with a 1.0 m length
CAB-STK-E-3M Stacking cable with a 3.0 m length

CAB-CONSOLE-RJ45 Console cable 6 ft with RJ45

CAB-CONSOLE-USB Console cable 6 ft with USB Type A and mini-B connectors

RCKMNT-1RU-2KX= - Spare rack-mount kit for Cisco Catalyst 2960-X Series for 18- and 24-inch racks
RCKMNT-REC-2KX= - 1 RU recessed rack-mount kit for Cisco Catalyst 2960-X, Series
PWR-CLP Power cable restraining clip

Table 4. Cisco Catalyst 2960-X Redundant Power Supply Options

Part Numbers . | 5escrip1i.cn

PWR-RPS2300 Cisco Redundant Power System 2300 and blower, no power supply
BLNK-RPS2300= Spare bay insert for Cisco Redundant Power System 2300 for Cisco 2960-X switches
CAB-RPS2300-E= Spare RPS2300 cable for Cisco Catalyst 2860-X switches

BLWR-RPS2300= Spare 45 CFM blower for RPS 2300

CIK-PWR-TSOWAC= RPS 2300 750W AC power supply spare for the Cisco Catalyst 2960-X

For more information about the RPS-2300, visit cisca.com/en/US/products/ps7130/index.html.

© 2017 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information.
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Table 5.

Cisco Catalyst 2960-XR Power Supply Options

Part Numbers

PWR-C2-250WAC'
PWR-C2-640WAC’
PWR-C2-1025WAC'
PWR-C2-250WAC=
PWR-C2-840WAC=
PWR-C2-1025WAC=

Table 6.

| Description

Redundant FRU power supply and fan for all non-FoE C2960-XR switches, provides 250\ AC power
Redundant FRU power supply and fan for all 370W PoE+ C2960-XR switches, provides 640W AC power
Redundant FRU power supply and fan for all 740W PoE+ C2960-XR switches, provides 1025W AC power
Spare FRU power supply and fan for all non-PoE C2960-XR switches, provides 250W AC power

Spare FRU power supply and fan for all 370W PoE+ C2960-XR switches, provides 640W AC power
Spare FRU power supply and fan for all 740W PoE+ C2960-XR switches, provides 1025W AC power

Power Cords for Cisco Catalyst 2960-X Product Family

i Description

Part Numbers :

CAB-16AWG-AC
CAB-ACE
CAB-L620P-C13-US
CAB-ACI
CAB-ACU
CAB-ACA
CAB-ACS
CAB-ACR
CAB-ACC
CAB-JPN-12A
CAB-L620P-C13-JPN
CAB-IND
CAB-C15-ISR

 CAB-ACSA
CAB-AC15A-90L-US

| CAB-ACE-RA
CAB-ACI-RA

CAB-ACU-RA
CAB-ACC-RA
CAB-ACA-RA
CAB-ACS-RA

| CAB-ACR-RA
CAB-JPN-RA

| CAB-C15-CEN

AC Power cord, 16AWG

AC Power Cord (Europe), C13, CEE 7, 1.5M

Power Cord, 250VAC, 15A, NEMA L6-20 to C13, US

AC Power Cord (ltaly), C13, CEl 23-16, 2.5m

AC Power Cord (UK), C13, BS 1363, 2.5m

AC Power Cord (China/Australia), C13, AS 3112, 2.5m

AC Power Cord (Switzerland), C13, IEC 60884-1, 2.5m

AC Power Cord (Argentina), C13, EL 219 (IRAM 2073), 2.5m
CORD,PWR,CHINA, 10A,|EC 320,C13 (APN=CS-PWR-CH)
CABASY,POWER CORD,JAPAN 2P, PSE, 12A @125VAC
Power Cord, 250VAC, 15A, NEMA L6-20 to C13, JAPAN
Power cable for india

Power cable for Israel

Power cable for South Africa

15A AC Pwr Cord, right-angle (United States)

' Power Cord Europe, Right Angle

Power Cord-Italian, Right Angle

Power Cord UK, Right Angle

Power Cord China, Right Angle

Power Cord, Australian, Right Angle

Power Cord for Switzerland, Right Angle

Power Cord, Argentina, Right Angle

Power Cord, Japan, Right Angle

Cabinet Jumper Power Caord, 250 VAC 13A, C14-C15 Connectors

! The first FRU power supply with integrated fan is configured automatically when the switch is ordered. The second redundant
FRU power supply is an option while configuring the order.

© 2017 Cisco andlor its affiliates. All rights reserved. This document is Cisco Public Information.
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Table 7. Power Cords for Cisco Catalyst 2960-XR Product Family

Part Numbers | Description

CAB-3KX-AC AC Power Cord for Catalyst 2960-XR (North America)
CAB-3KX-AC-AP AC Power Cord for Catalyst 2960-XR (Australia)
CAB-3KX-AC-AR AC Power Cord for Catalyst 2960-XR (Argentina)
CAB-3KX-AC-SW AC Power Cord for Catalyst 2960-XR (Switzerland)
CAB-3KX-AC-UK AC Power Cord for Catalyst 2960-XR (United Kingdom)
CAB-3KX-AC-JP AC Power Cord for Catalyst 2960-XR (Japan)

CAB-3KX-AC-EU AC Power Cord for Catalyst 2960-XR (Europe)

CAB-3KX-AC-T AC Power Cord for Catalyst 2960-XR (ltaly)

CAB-3KX-AC-IN AC Power Cord for Catalyst 2960-XR (India)

CAB-3KX-AC-CN AC Power Cord for Catalyst 2960-XR (China)

CAB-3KX-AC-DN AC Power Cord for Catalyst 2960-XR (Denmark)
CAB-3KX-AC-IS AC Power Cord for Catalyst 2960-XR (Israel)
CAB-3KX-250VAC-JP  Japan 250V AC Power Cord

CAB-C15-CBN Cabinet Jumper Power Cord, 250 VAC 13A, C14-C15 Connectors
CAB-ACBZ-10A AC Power Cord (Brazil) 10A/250V BR-3-10 plug for <104 device
CAB-ACBZ-12A AC Power Cord (Brazil) 12A/125V BR-3-20 plug for <12A device

Software Policy for Cisco Catalyst 2960-X Series Switches

Customers with Cisco Catalyst LAN Lite, LAN Base, and IP Lite software feature sets will be provided with
maintenance updates and bug fixes designed to maintain the compliance of the software with published
specifications, release notes, and industry standards as long as the original end user continues to own or use the
product or up to one year from the end-of-sale date for this product, whichever occurs earlier.

Cisco Enhanced Limited Lifetime Hardware Warranty

The Cisco Catalyst 2960-X Series Switches come with an enhanced limited lifetime warranty (E-LLW) that includes
next-business-day (NBD) delivery of replacement hardware where available and 90 days of 8x5 Cisco Technical
Assistance Center (TAC) support.

Your formal warranty statement, including the warranty applicable to Cisco software, appears in the Cisco
information packet that accompanies your Cisco product. We encourage you to review carefully the warranty
statement shipped with your specific product before use.

Cisco reserves the right to refund the purchase price as its exclusive warranty remedy.

For further information on warranty terms, visit https://www.cisco.com/go/warranty. Table 8 provides information
about the E-LLW.
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Table 8. E-LLW Details

Device covered Applies to Cisco Catalyst 2960-X Series Switches.
Warranty duration As long as the original customer owns the product.
EolL policy In the event of discontinuance of product manufacture, Cisco warranty support is limited to 5 years from the

announcement of discontinuance.

Hardware replacement  Cisco or its service center will use commercially reasonable efforts to ship a replacement for NBD delivery, where
available. Otherwise, a replacement will be shipped within 10 working days after receipt of the RMA request. Actual
delivery times might vary depending on customer location.

Effective date Hardware warranty commences from the date of shipment to customer (and in case of resale by a Cisco reseller, not
more than 90 days after original shipment by Cisco).
TAC support Cisco will provide during business hours, 8 hours per day, 5 days per week basic configuration, diagnosis, and

troubleshooting of device-level problems for up to a 90-day period from the date of shipment of the originally
purchased Cisco Catalyst 2960-X product. This support does not include solution or network-level support beyond
the specific device under consideration.

Cisco.com access Warranty allows guest access only to Cisco.com,

Contact Cisco

For more information about Cisco products, contact:
= Phone: +1 800 553-NETS (6387)
* Worldwide Product Support

» Company Website: cisco.com
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