
gqlor,rvo\ Lz-ur I sst lloq

dj. obj ednat ele: ZZ-525 -13 lR-2017

SMLOTIVA

na dodfvkv materiSlu

Smluvnf strany:

iesk6 republika - Zdravotnickl zalizeni Ministersfva vnitra
organizadni sloZka stiltuziizenhziizovaci listinou vydanou Ministerstvem vnitra pod

d j. MV-98 46-441 OZZ-2008 ze dne 22.10.2008

se sidlem: Lhoteck6 55917. 143 0l Praha 12

lC:75154960

DrL c275r54960

zastoupen6: Mgr. Janem LouSkou

bankovni spojeni: iNB, irdet d. 48008s1/0710

kontaktni osoba: Luboi Linhart

e-mail : 

telefon

datov6 schr6nka: ir5hkiz

(d61e jen,,obj ednatef')

a

M-COM s.r.o.

zapsaniv obchodnim rejstiiku veden6m Mdstskym soudem vPraze, odd. C, vl.60024

se sidlem: Jana RriZidkv ll65l2a. Praha 4, 148 00

IC:25672959

DIC: C225672959

zastoupen6: Radkem Erbenem

bankovni spojeni: Raiffeisenbank a.s.

dfslo ridtu: I 91 00001/5500

kontaktni osoba: Jiii Jiskra

e-mail : 

telefon:

datov6 schriinka: w92kszc

(d6le jen,poslqttovatel")

vzaviraji

podle ustanoveni S 1746 odst. 2, $ 2079 a n6sledujicich

zhkonat,.89l20l2 Sb., obdansk6ho z6koniku, v platndm zndni,

tuto Smlouvu na dod6vky materiiilu (d6le jen ,,smlolNa"):



I.
PFedm6t pln6ni

l. Piedmdtem t6to smlouvy je dod5vka 7 ks switchri, specifikovan;ich v Zadhvaci dokumentaci ZZ-

525-8lR-2017, a v piiloze d. 1 t6to tdto smlouvy, vdetn6 jejich dopravy do mista plnEni, instalace a

za5koleni obsluhy.

2. Technick6 specifikace piedm6tu plndni musi odpovidat ve5kerjm poZadavkrim stanoven;im

Zadhv aci dokumentac i ZZ-525-B|R-20 17 .

Clinek II.
Doba a misto plndni

1. Dod6vky budou provedeny v obdobf do 30 kalend6inich dnt ode dne podpisu t6to

smlouvy.

2. Misto plndni:

Zdr av otnick1 zaiizeni MY
LhoteckS 55917,143 00 Praha12
Kontalrtni osoba: Msr. Tom63 Zivr tel

Poskytovatel se s kontaktni osobou spoji nejmdn6 5 pracovnich dnri pied dod6vkou a

domluvf se s ni na konkr6tnim datu a hodind dod6vky.

Clfnek III.
Cena pln6ni a platebni podmfnky

1. Celkov6 cena plndni za dodini piedmdtu plndni bez DPH dini 455 885,- Kd;

DPH dini 95 736,-Kd;

celkov6 cena plndni za dodhni piedmdtu pln6ni s DPH dini 5 5 1 621 ,- KL

2. Tato sjednand cena plndnf je konedn6 a zahrnqe ve5kerd n6klady spojen6 s provedenim

dod6vky.

3. Za zmdnu ceny plndni se nepovaZuje zmdna v sazb6ch DPH, kter6 se ridtuje podle sazby

platn6 v den uskutedndni zdanitelneho plnEni.

4. Objednatel se zavazuje piedmdt plndnf pievzit a zaplatit poskytovateli sjednanou cenu

podle odstavec prvniho tohoto dl6nku.

5. Uhrada ceny za skutednd provedend plndni bude provedena aZ po pied6ni dod6vky dle

dlanku II. odst. 2 bezhotovostnd na zfkladl poskytovatelem vystavendho jedindho

souhrnn6ho dadovdho dokladu (faktura), jehoi, soud6sti bude kopie dodacich listti.

Dariovy doklad (faktura) vystaven6 poskytovatelem musf obsahovat n6leZitosti stanoven6

prrlvnimi piedpisy, evidendni dislo smlouvy a d6le vydfsleni zvl63t ceny doddvky bez

DPH, zvl63t DPH a celkovou cenu dod6vky vdetnd DPH.



9.

6. Smlurmi strany se dohodly na lhrit6 splatnosti faktury v d6lce 21 kalendriinich dnri ode dne

dorudenf faktury objednateli na adresu objednatele uvedenou v zf*{avi t6to smlouvy.

7. Faktura se povaZuj e za zaplacenou dnem odepsdni piislu5n6 d6stky z bankovniho tidtu

objednatele ve prospdch bankovniho ridtu poskytovatele.

Objednatel nebude poskytovat jak6koliv zillohy na rihradu ceny plndni.

Objednatel je opr6vndn pied uplynutim lhrity splatnosti faktury vrfrtit bez zaplaceni

fakturu, kterd neobsahuje nSleZitosti stanoven6 touto smlouvou nebo budouli tSrto fdaje

uvedeny chybn6. Poskytovatelje povinen podle povahy nespr6vnosti fakturu opravit nebo

nov6 vyhotovit. V takov6m piipadd neni objednatel v prodleni se zaplacenim ceny plndni.

OkamZikem dorudeni nilleLitd doplndn6 di opraven6 faktury zadne bdZet nov6 lhrita

splatnosti faktury v d6lce 2l kalendertnich dnri.

1.

CL[nek IV.

Smluvni pokuty

Za prodleni s nedodrZenfm doby plndni dle dl. II odst. 1 t6to smlouvy, je poskytovatel

povinen zaplatit objednateli smluvni pokutu ve vf5i 0,05 Vo z dohodnutd ceny plndni za

kaild! zapodat! den prodleni.

Za prodleni s rihradou dariov6ho dokladu (faktur) dle dl. III. t6to smlouvy je objednatel

povinen zaplatit poskytovateli smluvni pokutu ve vy5i 0,05 Vo z fakturovan6 Edstky za

kaild! zapodaty den prodleni.

Smluvni pokuta je splatn6 do 14 kalend6inich dnt ode dne jejiho pisemn6ho uplatndni.

Zaplacenim smluvni pokuty neni dotden n6rok smluwich stran na n6hradu Skody nebo

od$kodndni v pln6m rozsahu ani povinnost poskytovatele i6dnd dodat sluZbu.

ilfnetr V.

Prdva a povinnosti smluvnich stran

1. Objednatel je opr6vndn odmitnout pievzeti piedmdtu plndni, pokud tento nebude dodrin

i6dn6 v souladu s touto smlouvou a v piedepsand kvalitd.

a
J.

4.



Cl6nek VI.
Ziruka za jakost

1. Na dod6vku zboLi poskytuje prod6vajici zrlruku za jakost, kterd zaruduje, Ze zboZi

odpovid6 technick6 specifikaci stanoven6 r6mcovou smlouvou a je prost6 pr6vnich vad.

Poskytovatelem je poskytnuta ziru(ni doba v d6lce minim6lnd v d6lce 24 mdsict, kter6

zalinh bdZet okamZikem pievzeti dod6vky obj ednatelem.

l.

Clinek VII.
Ukonieni smlouw

Smluvni strany se dohodly, Le tato smlouva kondf

piedmdtu plndni poskytovatelem obj ednateli.

vdasnym a bezchyhnym piedrinim

ikfnek VIII.
Zivbreini ustanoveni

1. Kontaktni osoby smluvnfch stran uveden6 v zithlavi jsou opr6vndny k poskytov6ni

soudinnosti dle t6to smlouvy, nejsou v5ak jakkoli opr6vndny di zmocndny ke sjedn6v6ni

zm6n nebo rozsahu t6to smlouw.

Tato smlouva m:iuiile byt mdndna pouze pisemnym oboustrannd potvrzenym ujedn6nim,

vyslovnd nazvanym dodatek ke smlouvd, jeL bude podeps6n statut6rnimi orgriny nebo

zmocndnlimi z6stupci obou smluvnich stran. Dodatky budou vzestupnd dislovriny.

3. Smlurmi strany jsou povinny sddlit si bezodkladnd zmdny, jeL by se tykaly zmdn

ndkter6ho ze zhkladnich identifikadnich fdajri, vdetnd insolvendniho iizeni, konkursu,

vstupu do likvidace apod.

Pravidla pro dorudovhni mezi smluvnimi stranami jsou sjednitna tak, Ze pisemnost se

v piipadd pochybnosti di nedoruditelnosti povaZuje za dorudenou nejpozdEji pdtym

pracovnim dnem po jejim odesl6ni na adresu uvedenou v zithlavi t6to smlouvy,

Poskytovatel neni opr6vndn v prub6hu plndni sv6ho zdvazku dle t6to smlouvy a ani po

jeho spln6ni bez pisemn6ho souhlasu objednatele poskytovat jak6koliv informace, se

kterymi se sezn6mil v souvislosti s plndnim sv6ho z|vazku a podkladovymi materi6ly

v listinn6 di elektronick6 podobd, kter6 mu byly poskytnuty v souvislosti s plndnim

ziwazkudle tdto smlouvy, tietim osob6m, mimo subdodavatele.

Poslqrtovatel podpisem t6to smlouvy uddluje souhlas se zpracovrlnim ridajri uvedenych ve

smlouvd a to po dobu jeji platnosti a dobu stanovenou pro archivaci.

2.

4.

5.

6.



8.

9.

7. Poskytovatel souhlasi s uveiejndnim ridajri v t6to smlouvd na profilu objednatele

s qijimkou ustanoveni, kter6 obsahuji utajovand informace. Toto ustanovend musi byt
zieteln6 oznadeno.

Smlurmf strany se zavazuji, Ze ve5ker6 spory vznikld v souvislosti s realizaci smlouvy

budou ie5eny smirnou cestou - dohodou. Nedojde-li k dohodd, budou spory ieSeny pied
piisluinymi obecnymi soudy.

Smluvni strany souhlasi s tim, Ze smlouva bude, za podminek zitkona (,. 34012015 Sb., o

zvl65tnich podmink6ch ridinnosti ndkte4fch smluv, uveiejfiov6ni tdchto smluv a o registru

smluv (zitkon o registru smluv), v platn6m zndni, uveiejndna v registru smluv. Uveiejndnf
zajisti objednatel.

10. Tato smlouva nab;fv6 platnosti dnem jejiho podpisu obdma smluvnimi stranami, a
ridinnosti dnem jejiho uveiejndni v registru smluv.

ll.Tato smlouva je vyhotovena ve 2 stejnopisech, z nichrt 1 obdrli objednatel a I
poskytovatel.

l2.Ka1d6, ze smluvnich stran prohla5uje, Le tuto smlouvu uzavird svobodnd a vdind, Ze

povaZuje obsah t6to smlouvy za urdity a srozumitelny, a Ze jsou ji zndmy veskerd

skutednosti, jeZ jsou pro uzavieni t6to smlouvy rozhodujfci, na dtkaz dehoi pfipojuji
smluvni strany k t6to smlouvd sv6 podpisy.

Piflohy:

Pifloha d. t - technickS specifikace dod6van6ho zboZi

Y Praze d

Zdravotnick6 zaflz
Ministerstva

,"|?f; 1;; ii:,il',., -

tdo zsts+go
r4301 praha ri,'*oio.r,.. _-'l:"""""

lv

ieditel Zd

v Praze ane .19'!.1:....2017

Radek Erben

jednatel

eisro dokumentu v ssD:

Zkoniroloval pracovnik
pr6vniho odd6leni:

Zveiejn6no v
rcgistru smluv dne:
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clsco Product Bulletin

Cisco Catalyst 2960-X Series Switches

P8728262

Cisco@ Catalyst@ 2960-X Series $witches are the next generation of the world's most
widely deployed access switches. They enable intelligent services such as application
visibility, Smart Operations, Layer 3 routing and deliver best-in-class energy efficiency

with up to 80 percent energy savings. Designed for operational simplicity to lower

TCO, this platform offers investment protection with mixed stacking with Cisco

Catalyst 2960-5 and 2960-SF switches and Out-of-The wiring closet stacking options

with Catalyst 2960-X and 2960-XR.

Gisco is introducing the Gisco Gatalyst 2960-X series of stackable Gigabit Ethernet access switches, the

game changing product to promote lT transformation:

. The Cisco Catalyst 2960-X models provide Layer 2 switching and have one fixed power-supply with an

optional external redundant power supply. They provide 24 and 48 Gigabit Ethernet ports, with Power over

EtherneUPower over Ethernet Plus (PoE/PoE+) support and four Gigabit Ethernet SFP or two 10 Gigabit

Ethernet Small Form-Factor Pluggable Plus (SFP+) uplinks.

. The Cisco Gatalyst 2960-XR models offer all the features of the Cisco Catalyst 2960-X. ln addition, they

introduce Layer 3 routing functionality for the first time in the Cisco Catalyst 2960 Series. They also have

two field-replaceable redundant power supply modules for power redundancy.

Primary Features and Benefits

. FlexStack-Plus with up to 80 GB of stack bandwidth and up to 8 members in a stack.

. FlexStack-Extended capabilities with up to 40 GB of stack bandwidth and up to 8 members in a stack for

out-of- the wiring closet distance stacking.

r lnnovative energy saving hibernation modes that reduce energy consumption by up to 90% when the switch

is not in use (nights, weekends).

. f EEE 802.3a2 EEE (Energy-Efficient Ethernet) enables dynamic power savings on all switch ports.

. Cisco EnergyWse services empowers lT teams to measure and manage the power consumed by devices

connected to the network, providing measurable energy savings and reduced greenhouse gas emissions.

@ 2017 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. Page 1 of 6



. Smart Install automatically downloads Cisco IOS@ Software and configures the switches for zero{ouch

deployment.

. Auto Smart Ports automatically configures port settings (VLAN, security, QoS) based on device type (for

example, lP phones, access points) for simplified configuration and rapid deployment.

. NetFlow Lite detects lP packet types and provides enhanced visibility into the network.

r Standards-based 802.1x enables port-based network access control. 802.1x monitor mode simplifies first-

time 802.1 x deployments by allowing user traffic pass{hrough while monitoring the access. lT can then

implement 802.1x in phases.

. lPv6 First Hop Security protects against lPv6 address theft and malicious attacks.

. One policy through integration with Cisco ldentity Services Engine (lSE) simplifies policy management in

our 2960-XR switches.

. One management through integration with Cisco Prime* provides ease of use.

Ordering Information

Tables 1 and 2 provide ordering information for the new Cisco Catalyst 2960-X switches. Table 3 provides

information about accessories for Cisco Catalyst 2960-X switches. Tables 4 and 5 provide information about

redundant power supplies for the 2960-X switches. Table 6 provides information about power cords for Cisco

Catalyst 2960-X switches.

Table 1. Cisco Catalyst 2960-X Switches Ordering Information

' WS.C2960X-48FPD-L

ws-c2960x{8LPD-L

, WS-CZSSOX-ZnPO-t

i
' WS.C2960X.48TD-L

ws.c2960x-24TD-L

ws-c2960x-48FPS-L

: WS€2960X.48LPS-L

' ws-c2960x-24PS-L

ws.c2960X-24PSQ-L

ws-c2960x-48TS-L

ws-c2960x-24TS-L

' ws-c2960x48TS-LL

ws-c2960x-24TS-LL

z Jftst

Z DTT+

2 SFP+

Z DTF?

2 SFP+

4 SFP

4 SFP

4 SFP

2SFP&
2 1000BASE-T

4 SFP

4 SFP

2 SFP

2 SFP

48

48

24

48

24

48

48

a
24

LAN Base

LAN Base

LAN Base

LAN Base

LAN Base

LAN Base

LAN Base

LAN Base

LAN Base

LAN Base

LAN Base

LAN Lite

LAN Lite

740W

370W

370W

740W

370W

370W

92W

Optional

Optional

Optional

Optlonal

Optional

Optional

Optional

Optional

No

Optional

Optional

No

No

48

24

48

24

2 SFP+

2 SFP+

2 SFP+

2 SFP+

48

48

24

48

Optional 
,

Oplional 
i

Optional i

Oplional 
l

Page 2 of 6

Table 2. Cisco Catalyst 2960-XR Switches Ordering Information
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ws-c2960xR-24TD-l

ws-c2960xR48FPS-l

ws€2960xR48LPS.t

ws€2960xR-24PS-l

WSC2960XR-48TS-|

ws-c2960xR-24TS-l

48

48

24

48

24

2 SFP+

4 SFP

4 SFP

4 SFP

4 SFP

4 SFP

lP Lite

lP Lite

lP Lite

lP Lite

lP Lite

lP Lite

250W

1025W

640W

640W

250W

250W

74QW

370W

370W

Optional

Optional

Optional

Optional

Optional

Optional

Table 3. Cisco Catalyst 2960-X and 2960-XR Accessories

C2960X-STACK

C2960X-STACK=

c2960X-FtBER-STK

C296OX,FIBER€TK=

C296OX-HYBRID-STK

C296oX-HYBRID;STK=

CAB.STK.E4.5M

CAB€TK.E.IM

CAB-STK.E.3M

CAB-GONSOLE;RJ45

CAB-CONSOLE.USB

RCKMNT.IRU-2KX=

RCKMNT.REC-2KX=

PWR€LP

Flexstack-Plus holswappable stacking module

Spare Flexstack-Plus hol-swappable stacking module

Flexstack-Extended Fiber stacking module

Spare Flexstack-Extended Fiber stacking module

Flexstack-Extended Hybrid module, one copper and one fiber porl

Spare Flexstack-Extended Hybrid module, one copper and one fiber port

Stacking cable with a 0.5 m length

Stacking cable with a 1.0 m length

Stacking cable with a 3.0 m length

Console cable 6 ft with RJ45

Console cable 6 ft with USB Type A and mini-B connectors

Spare rack-mount kit for Cisco Catalyst 296SX Series for 19- and 24-inch racks

1 RU recessed rack-mount kit for Cisco Calalyst 2960-X Series

Power cable restraining clip

Table 4. Cisco Catalyst 2960-X Redundant Power Supply Options

PWR-RPS2300

BLNK-RPS2300=

CAB-RPS2300-E=

BLWR.RPS2300=

C3K-PWR-750WAC=

Cisco Redundant Power System 2300 and blower, no power supply

Spare bay insert for Cisco Redundant Power System 23OO for Cisco 2960-X switches

Spare RP52300 cable for Cisco Catalyst 2960-X switches

SDare 45 CFM blower for RPS 2300

RPS 2300 750W AC power supply spare for the Cisco Catalyst 296GX

For more information about the RPS-2300, visit clsco.com/.en/US/prod-ucts/ps7130/index.hlml.

O 2017 Cisco and/or lts affiliates. All rights reserved. This document is Cisco Public lnformation. Page 3 of 6



Table 5. Cisco Catalyst 2960-XR Power Supply Options

PWR-c2-25oWACl

PWR-C2€40WAC1

PWRC2-1o25WAC1

PWR-C2-250WAC=

PWR-C2-640WAC=

PWR.Cz.{O25WAF

Redundant FRU power supply and fan for all non-PoE C296GXR switches, provides 250WAC power

Redundant FRU power supply and fan for all 37OW PoE+ C2960-XR switches, provides 64OW AC power

Redundant FRU power supply and fan for all 740W PoE+ C2960-XR switches, provides 1025WAC power

Spare.FRU power suppry and lan for 
"it 

no*ioi cZgeOj(R su,itches; provides 250W Ac porryer '

Spare FRU power supply and fan for all 370W PoE+ C2960-XR switches, provides 640W AC power

Spare FRU power supply and fan for all 74oW PoE+ C2960-XR switches, provides 1025W AC power

Table 6, Power Cords for Cisco Catalyst 2960-X Product Family

CAB-I6AWG-AC

bAl.iCE

cAB-L620P-C13-US

CAB.ACI

CAB.ACU

CAB.ACA

CAB-ACS

EAB.ACR

CAB-ACC

CABJPN-12A

cA8-L620P-C13JPN

CABIND . 
:

cAB-C.l5lSR

CAB.ACSA

cAB-AC15A-90L-US

CAB'ACE.RA

CAB-ACI.RA

GAB.ACU:RA

CAB.ACC-RA

CAB4CA-RA

CAB.ACS.RA

CAB-ACNIRA

CABJPN-RA

CABC1s.CBN

AC Powercord, 16AWG

Rb Power Coro (europe), C13; eEE ?, 1r5M

Power Cord, 250VAC, 15A, NEMA L6-20 to C13, US

AC Power Cord (ltaly), C13, CEI 23-16, 2.5m

AC Power Cord (UK), C13, BS 1363, 2.5m

Ac Power Cord (china/Australia), C13, AS 3112, 2i5m

AC Power Cord (Switzerland), C1 3, IEC 60884-1, 2.5m

AC.Power Cord (Argentina), C13, EL 219 (RAM 2073), 2.5m

CORD,P\ /R,CHlNA,1 0A,lEC 320,C13 (APN=CS-P\&R-CH)

CABASY,POWER CORD;JAPAN 2P; PSE, 12A @'I25VAC

Power Cord, 250VAC, 15A, NEMA L6-20 to C13, JAPAN

Power cable for India

Power cable for lsrael

Power cable for South Africa

15A AC Pwr Cord, right-angle (United States)

Power Cord Europe, Right Angle

Power Cord-ltalian, Right Angle

Power Cord UK, Right Angle

Power Cord China, Right Angle

Power Cord, Australian, Right Angle

Power Cord for Switzerland, Right Angle

Power Cord, Argentina, RightAngle

Power Cord, Japan, Right Angle

Oabinet Jumper Pciiwer Cord, ZgO VnC tSA Cil.Cls Connectors

'The first FRU power supply with integrated fan is configured automatically when the switch is ordered.

FRU power supply is an option while configuring the order.

@ 2017 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information.
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Table 7. Power Cords for Cisco Catalyst 2960-XR Product Family

CAB.3fi-AC AC Power Cord for Catalyst 296GXR (North America)

CABAKX-AC-AP AC Power Cord for Catalyst 296GXR (Australia)

CAB€KX-AC-AR : AC Power Cord for Catalyst 296GXR (Argentina)
:

CAB-3KX-AC€W ' i AC Power Cord for Catalyst 2960-XR (Switzgrland) 
':

CAB-3KX-AC-UK i AC Power Cord for Catalyst 296G.XR (United Kingdom)

CAB-3KX-ACJP AC Power Cord for Catalyst 296GXR (Japan)

CAB-3KX-AC-EU AC Power Cord for Catalysl 2960-XR (Europe)

CAB-3KX-AC-IT AC Power Cord for Catalyst 2960-XR (ltaly)

CAB-3KX-AC-IN , AC Power Cord for Catatyst 296GXR (tndia)

CAB-3IO(-AC-CN AC Power Cord for Catalyst 296G.XR (China)

CAB-3KX-AC-DN i AC Power Cord for Catalysl 296SXR (Denmark)

CAB-3KX'AC,IS i AG Power Cord for Catalyst 2960-XR (lsraet)

CAB-3KX-250VAC-JP : Japan 250V AC Power Cord

CAB-C1s-CBN Cabinet Jumper Pover Cord, 250 VAo 13A, C14-C15 Connectors

CAB-ACBZ-'I0A I AC Power Cord (Brazil) 10A,/250V BR-3-10 plug for <1OA device

CAB.ACBZ-I2A j AC Power Cord (Wazil) 12N125V BR-$20 plug for <12A device

Software Policy for Cisco Catalyst 2960-X Series Switches

Customers with Cisco Catalyst LAN Lite, LAN Base, and lP Lite software feature sets will be provided with

maintenance updates and bug fixes designed to maintain the compliance of the software with published

specifications, release notes, and industry standards as long as the original end user continues to own or use the

product or up to one year from the end-of-sale date for this product, whichever occurs earlier.

Cisco Enhanced Limited Lifetime Hardware Warranty

The Cisco Catalyst 2960-X Series Switches come with an enhanced limited lifetime warranty (E-LLW) that includes

next-business-day (NBD) delivery of replacement hardware where available and 90 days of 8x5 Cisco Technical

Assistance Center (TAC) support.

Your formal warranty statement, including the warranty applicable to Cisco software, appears in the Cisco

information packet that accompanies your Cisco product. We encourage you to review carefully the warranty

statement shipped with your specific product before use.

Cisco reserves the right to refund the purchase price as its exclusive warranty remedy.

For further information on warranty terms, visit https://www.cisco.com/qo/Wa.fran.ty. Table 8 provides information

about the E-LLW.
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Table 8. E-LLW Detaits

Device covered

I 
Warranty rluratlon

: EoL pollcy

: Hardware,teplacement

,,

: Effective date

iTfc-support
i

i'.
cis:9.com 

lccess

Contact Cisco

For more information about Cisco products, contact:

. Phone: +1 800 553-NETS (6387)

. W. qlldwide. Pro-duqt.S-Upport

. Company Website: gi-srg.co*m

Applies to Cisco Catalyst 2960-X Series Switches.

As long as the original customer owns the product.

h the event of discontinuance of produci manufacture, Cisco wananly support is limited to 5 years from the
announcement of discontinuance

Cisco or its service center will use commercially reasonable efiorts to ship a replacement for NBD deliverv. where
available. otherwise, a rephcement will be shipped within 1o working days after receipt of the RMA requ6st. Actual
delivery times might vary depending on customer location.

Hardware wananty commences from the date of shipment to customer (and in case of resale by a Cisco reseller, not
more than 90 days afler original shipment by Cisco).

Cisco will provide during business hours, 8 hours per day, 5 days perweek basic confiquration. diaqnosis. and
lroubleshooting of device-level problems for up to a gGday period from the date of ship-ment oftne6riqinaltv
pur€fiased Cisco Catalyst 2960-X produd. This support does not include sotution or n;twork-level suplort 6eyond
the specilic device under consideration. -

Wananty allows guest access only lo Cisco.com.

' 
t l t ' 

t'[l ,
f l$tu"

Ameri*a* Flead quarters
Ci:tbSys.tefi$i lne.

$an.Ja&eC&

Asia,Facif ic Heqdguart*rs
6i$n; gy$t€rn$ 

{U.$A} Pls; l"td,

$iilsapqre

€urcp* l,{oadguarture
ei$co $y$t€rns lnt€rn*iiondl B\/Arfisisr{Jaffi ,

The Netherlands

ci$$0lissrnp{s*jang00o'iicE*wdddw}de'.{$*gg5pg,phononumbsr*.:endfaX:numb*r$are|jsiedon!heeis6oW*britgat.www.ti9cb.sBrn

{3 Ci":*.tlq fp Cisco logo are tradernarks or regislorec tt.rdemarks of Cisco and/or its sffiliaks;n the U.S. and om€r cour}tries. To view a tist of Cisco tr€d6marks.-' 
€Kr 13 this URL:wwurcisco.com/go/rtad6marks. Third party tradernarks mentioned are tfio property of their rsspedive owners. The use of the uAord parlner does

not rmpry a partnersnip reiationsnip b€tween Cisco and any other company. (l t 10R)
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