VOLKSWAGEN

FINANCIAL SERVICES

Zakladni udaje k financovani vozidla - pravnicka osoba

Klient: X1 Avalista: [
Klient je povinen uvefejiiovat v registru smiuv: []

| ldentifikagni ddaje: . . . .
Nazev firmy:  [Krajské inovaéni centrum Karlovarského kraje, pfis | Datum zaloZeni firmy: [01.10.2009
ICO: DIC: [CZ72053666 |

| Kontaktni Gdeje: . . .

[1732871

Toto potvrzeni se vztahuje k obchodni smlouvé €.:

Sidlo firmy: [Zavodni 278 Karlovy Vary | PsC: [36018 | Platné od:  [17.04.2026 |

Kontaktni adresa: | | PSC: | | Platné od: | |

Provozovna: [ | PsC: [ | Platné od: | |

Telefon: [ | Mobilni telefon: _ |

E-mail e

Skuteény maijitel/ fyzicka osoba, za kterou se obchod provadiV

Uvedte vsechny skute¢né majitele Klienta. V pfipadé, Ze Klient obchod neprovadi pro sebe, ale pro jinou fyzickou osobu, uvedte jeji idaje.
[ Jméno a prijmeni [ Adresa bydlisté [ _ [ Statutar® | Cizinec® [ PEPY |
[Ing.Viastimil Vesely I, T [ XI | 1 [ T1 |
I I I [ 1 [ M [ 1 ]
I I I [ [ M [ 1 ]
I I I [ M [ M [ 1 ]

V pripadé, Ze je skute¢nych maijitelt vice, dalsi skute¢ni majitelé jsou uvedeni v Priloze &. 2 k tomuto dokumentu.

Osoba/osoby uzavirajici smlouvu (statutar, zmocnénec, opatrovnik, zakonny zastupce) dale jen ,Osoba zastupuijici Klienta nebo avalistu*

Titul, jméno a pijmeni: [ Vlastimil Vesely Rodné €&islo:

Telefon: I

E-mail:

| Bankovni spojeni: .
Nazev banky: [Komeréni banka,a.s. | Cislo uétu: _:I IBAN:
Maijitel G&tu: | |

| Ekonomické ddaje:

Typ G&etnictvi: [Podvojné uéetnictvi | Aktiva nebo maijetek celkem: [ 113 883 970,00 K&|

Zisk pied zdanénim celkem: | 2 605 966,00 K& od: [01.2025 | Do: 12.2025
Trzby celkem: [ 35 312 783,00 K&]| 0d: [01.2025 | Do: 12.2025

Pohledavky po Ihiité splatnosti: | 0,00 K&| zavazky nebo cizi zdroje celkem: [ 103 158 837,00 K&]

Zdroj majetku

Zdroj pfijmu, ze kterych klient
bude hradit splatky finanéniho
produktu:

PFijmy z podnikani

1) Skute€énym majitelem se rozumi:

a) skutecny majitel podle zakona €. 37/2021 Sb., o evidenci skuteénych majiteld, tj. kazda fyzicka osoba, ktera v kone¢ném dusledku vlastni nebo kontroluje pravnickou osobu
nebo pravni uspofadani ve smyslu § 4 uvedeného zakona, nebo

b) fyzicka osoba, za kterou se obchod provadi.

2) Statutarem se rozumi osoba ve vrcholném vedeni pravnické osoby ve smyslu § 2 pism. g) zakona €. 37/2021 Sb., o evidenci skute¢nych majiteld, tj.:

kazda fyzicka osoba, ktera zajistuje kazdodenni nebo pravidelné fizeni vykonu ¢innosti pravnické osoby, jako je obchodni vedeni, a pfi tom je

1. ¢lenem statutarniho organu pravnické osoby nebo osobou v obdobném postaveni nebo zastupuje pravnickou osobu v tomto organu, nebo

2. pfimo podfizena statutarnimu organu pravnické osoby nebo jeho €lenovi.

(pozn. pole ,Statutar” se vyplni v pfipadeé, Ze se za skuteéného majitele povazuje osoba nebo osoby dle § 5 zakona ¢. 37/2021 Sb., o evidenci skutecnych majitel(i (viz textace
ustanoveni vyse pod bodem 1).

3) Cizincem se dle zakona &. 326/1999 Sb., o pobytu cizinct na Gizemi Ceské republiky a 0 zméné nékterych zakon, rozumi:

fyzicka osoba, ktera neni statnim ob&anem Ceské republiky, v&etn& ob&ana Evropské unie.

4) Politicky exponovanou osobou se dle zakona ¢. 253/2008 Sb., o nékterych opatrenich proti legalizaci vynosu z trestné ¢innosti a financovani terorismu, rozumi:
a) fyzicka osoba, ktera je nebo byla ve vyznamné verejné funkci s celostatnim nebo regionalnim vyznamem, jako je zejména hlava statu, pfedseda vlady, vedouci ustfedniho
organu statni spravy a jeho zastupce (naméstek, statni tajemnik), ¢len parlamentu, ¢len fidiciho organu politické strany, vedouci predstavitel Gzemni samospravy, soudce
nejvy§Siho soudu, ustavniho soudu nebo jiného nejvyssiho justi¢niho organu, proti jehoz rozhodnuti obecné az na vyjimky nelze pouzit opravné prostfedky, ¢len bankovni
rady centralni banky, vysoky dustojnik ozbrojenych sil nebo sboru, ¢len nebo zastupce ¢lena, je-li jim pravnicka osoba, statutarniho organu obchodni korporace ovladané
statem, velvyslanec nebo vedouci diplomatické mise, anebo fyzicka osoba, kterd obdobnou funkci vykonava nebo vykonavala v jiném staté, v organu Evropské unie anebo v
mezinarodni organizaci,

b) fyzicka osoba, ktera je

1. osobou blizkou k osobé uvedené v pismenu a),

2. spole¢nikem nebo skute¢nym maijitelem stejné pravnické osoby, popfipadé svéfenského fondu, jako osoba uvedena v pismenu a), nebo je o ni povinné osobé znamo, ze
je v jakémkoli jiném blizkém podnikatelském vztahu s osobou uvedenou v pismenu a), nebo

3. skute€nym majitelem pravnické osoby, popfipadé svéfenského fondu, o kterych je povinné osobé& znamo, Ze byly vytvoreny ve prospéch osoby uvedené v pismenu a).

ZPROSTREDKOVANI POJISTENI

[XI ZADAM, aby Klientovi byly pfedsmluvni informace a zaznam z jednani k pojisténi sjednavanému prostfednictvim Spole&nosti poskytnuty dle § 90 zakona &. 170/2018 Sb.,
o distribuci pojisténi a zajisténi, namisto v listinné podobé elektronicky zaslanim na emailovou adresu Klienta nebo prostfednictvim internetové stranky.

Generovano programem ProFIN plus, verze 3.23.26099.1 verze Sablony EP_ZAKU-PO_2509.1, verze smlouvy 10, 12062026105310
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VOLKSWAGEN

FINANCIAL SERVICES

Zakladni udaje k financovani vozidla - pravnicka osoba

Klient: [X] Avalista: [ Toto potvrzeni se vztahuje k obchodni smlouvé ¢.: [1732871
Nazev firmy: Krajské inovacni centrum Karlovarského kraje, pfis ICO: 72053666
PROHLASENI

Podpisem tohoto dokumentu Klient nebo avalista prohladuje pro G&ely uzavfeni smlouvy se spole&nosti SkoFIN s.r.o., ICO: 45805369, se sidlem na adrese Pekafska 635/6,
Jinonice, 155 00 Praha 5, zapsané v obchodnim rejstfiku vedeném Méstskym soudem v Praze spis. zn. C 11881 (dale jen ,Spole¢nost”), Ze:

- Klient nebo osoba zastupujici Klienta nejedna za treti osobu, ktera by nebyla uvedena v seznamu skutec¢nych majitelt/fyzickych osob, za které se obchod provadi
(uvedenych v tabulce vySe, popf. v samostatné pfiloze), ani jeji jednani nesméfuje k zakryti jednani jiné osoby (zejména PEP);
- vyjma osob skutecnych majiteld uvedenych Klientem v tomto prohlaseni neexistuji Zadné jiné osoby, které by v kone¢ném dusledku vlastnily nebo kontrolovaly Klienta;
- ucelem a zamyslenou povahou obchodniho vztahu se Spole¢nosti je financovani vozidla pro ucely zajisténi ¢innosti Klienta;
- Klient vyviji ekonomickou ¢innost;
- Klient neni nespolehlivym platcem DPH;
- Klient, jeho zastupce, skute¢ny majitel Klienta, osoba v fidici a vlastnické struktufe Klienta nebo osoba, kterou Klient ovlada, neni osobou, vici niz CR uplatriuje
mezinarodni sankce podle zakona o mezinarodnich sankcich ani proti nému neni uplatfiovana zadna sankce ze strany EU nebo kterékoli ¢lenské zemé EU;
- Klient, jeho zastupce, skute¢ny majitel Klienta, osoba v Fidici a vlastnické struktufe Klienta nebo osoba, kterou Klient ovlada, neni osobou usazenou v zemi, kterou
Ize na zékladé rozhodnuti Evropské komise ¢i z jiného divodu povaZovat za vysoce rizikovou;
- Klient bere na védomi, Ze oznameni osob v postaveni PEP je rozhodujici okolnosti pro uzavieni smluvniho vztahu se Spole¢nosti a Ze je povinen Spole¢nosti tuto
okolnost oznamit a poskytnout ji dal$i informace k postaveni uvedenych osob jako PEP;
- Klient v uplynulych 5 letech neucinil Zzadné jednani, které by sméfovalo k legalizaci vynosu z trestné ¢innosti ¢i financovani terorismu;
- Klient v pfipadé uzavieni smlouvy se Spole¢nosti obratem oznami Spole¢nosti kazdou zménu jim uvedenych Udaja;
- veskeré vySe uvedené Udaje jsou pravdivé a odpovidaji skute¢nosti.
Klient prohlasuje, Ze je-li subjektem, jehoz smlouvy musi byt zvefejnény dle zakona ¢ 340/2015 Sb. (zakon o registru smluv), zajisti takové zvefejnéni Klient, a to bezodkladné
nedohodne-li se Spole¢nost s Klientem jinak.
Spole¢nost bude zpracovavat informace o Klientovi nebo avalistovi véetné osobnich udaji fyzickych osob souvisejicich s Klientem nebo avalistou, které jsou uvedeny v tomto
formulafi, a to pfedné za ucelem posouzeni bonity a platebni moralky Klienta nebo avalisty, za u¢elem uzavieni Smlouvy a pInéni povinnosti vyplyvajicich z pravniho vztahu
zaloZzeného Smlouvou a plnéni povinnosti, které Spole¢nosti stanovi obecné zavazné pravni predpisy.
Osoba zastupujici Klienta nebo avalistu podpisem tohoto prohlaSeni potvrzuje, Ze bere na védomi, Ze nelipiné nebo nepravdivé vyplnéni tohoto formulare muze byt divodem
neuzavieni smlouvy ze strany Spole¢nosti; v pfipadé, Ze smlouva bude uzaviena, muze byt dlivodem pro jeji ukonéeni ze strany Spole¢nosti.
Klient nebo avalista dale prohladuje a zaru€uje, Ze pokud Spole¢nosti v souvislosti s jednanim o uzavfeni smlouvy poskytuje osobni Udaje fyzickych osob, ziskal Klient nebo
avalista pfedem od téchto osob vyslovny souhlas s pfedanim jejich osobnich Udaji Spole¢nosti a s naslednym zpracovanim jejich osobnich udaju Spole¢nosti pro ucely
stanovené v tomto prohlaseni, kromé takovych osobnich udaju, kdy ziskani souhlasu neni tfeba, nebot jejich poskytnuti vyzaduje zakon.
Osoba zastupujici Klienta nebo avalistu podpisem tohoto prohlaseni potvrzuje, Ze bere na védomi, Ze Spole¢nost v souvislosti se zpracovanim tdaju o Klientovi nebo avalistovi
ve stejném rozsahu mulze zpracovavat také jeji osobni Gdaje, které jsou predevsim uvedené v tomto formulafi, véetné rodného Cisla, pofidit kopii jejiho dokladu totoZznosti a
zpracovavala také vyobrazeni jeji podoby obsaZené na dokladu totoZnosti.
Bliz$i informace o tom, jak spole&nost SkoFIN zpracovava osobni Udaje fyzickych osob, je mozné zjistit na internetovych strankach www.vwfs.cz/privacy.

ZASILANi OBCHODNICH SDELENI

a) zasilani obchodnich sdéleni bez souhlasu: Spole¢nost je i bez souhlasu Klienta opravnéna zasilat Klientovi obchodni sdéleni tykajici se obdobnych sluzeb (§ 7 zakona
€. 480/2004 Sb.), dokud adresat nevyjadfi nesouhlas, a to prostfednictvim kontaktnich udaji Spole¢nosti, popf. tento nesouhlas muzete vyjadfit rovnou zde, zaskrtnutim tohoto
polic¢ka:

[0 NESOUHLASIM se zasilanim obchodnich sdé&leni Spole&nosti.

b) zasilani obchodnich sdéleni se souhlasem: Odmitnuti udéleni tohoto souhlasu nema zadny vliv na moznost uzavieni Smlouvy. Na zakladé souhlasu muze Spole¢nost
zasilat Klientovi obchodni sdéleni k dal§im svym sluzbam i sluzbam Propojenych a/nebo s ni jinak spolupracujicich osob. Seznam spolupracujicich spole€nosti naleznete na
adrese: www.vwfs.cz/content/dam/bluelabel/valid/www-vwfs-cz/dokumenty-ke-stazeni/ostatni-dokumenty-ke-stazeni/seznam-spolupracujicich-spolecnosti. pdf.

[XI SOUHLASIM se zasilanim dal$ich nesouvisejicich obchodnich sdéleni Spolegnosti a sdélenimi ze strany Propojenych nebo s ni jinak spolupracujicich osob.

c) nabidka pojisténi: Odmitnuti udéleni tohoto souhlasu nema zadny vliv na moznost uzavfeni Smlouvy.
[0 SOUHLASIM s predanim vyse uvedenych kontaktnich tdajt Klienta pojistovnam, se kterymi spolupracuje Spole&nost, za iéelem nabidky novych pojisténi.

KOMUNIKACE PROSTREDNICTVIM PROSTREDKU KOMUNIKACE NA DALKU

Klient souhlasi s komunikaci prostfednictvim e-mailu, telefonu a SMS; hovory mohou byt nahravany. Nahravky telefonnich hovorti mohou byt uchovavany az 4 roky. Pokud si
Klient nepreje komunikovat prostfednictvim prostfedkd komunikace na dalku ve smluvnich zalezitostech, mize to oznamit Spole¢nosti (viz kontakty nize) nebo rovnou vyjadrit
zde:

[0 NESOUHLASIM s komunikaci pomoci prostfedkd umozfiujici komunikaci na dalku (e-mailem, telefonem).

V takovém prfipadé bude Spole¢nost s Klientem nadale komunikovat v ramci smluvnich zalezitosti prostfednictvim Klientovy kontaktni postovni adresy, pfipadné jinym
zpusobem, ktery Klient dobrovolné a prokazatelné zvoli.

Evropské nafizeni o datech — EU Data Act

Klient podpisem tohoto dokumentu potvrzuje, Ze byl fadné seznamen s tim, Ze vozidlo jako pfipojeny vyrobek je schopno vytvaret data prostfednictvim svych zabudovanych
senzoru, zejména Udaje tykajici se pouzivani vozidla, jeho technického stavu a okolniho prostiedi, ve kterém se vozidlo nachazi (napfiklad Udaje o poloze, rychlosti, stavu
vozidla, informace o jizdnim stylu, preferencich uzivatele a diagnostické informace). Tato data jsou strukturovana ve strojové €itelnych formatech a jejich objem zavisi na druhu
a vybavé vozidla. Vozidlo muZze tato data vytvaret pribézné a v redlném Case a ukladat je bud’ lokalné, nebo v nékterych pfipadech na vzdalenych serverech vyrobce vozidla,
zpravidla po dobu nezbytnou k poskytovani pfislusnych funkci. Klient ¢i uzivatel (fidi¢) ma moznost k témto Udajim pristupovat, vyhledavat je ¢i je mazat prostfednictvim
uzivatelského rozhrani vozidla (pokud to technické podminky umozriuji), pfipadné kontaktovat podporu vyrobce vozidla. Nékteré informace, zejména informace o poctu najetych
kilometr(i vozidla a dal$i idaje o jeho technickém stavu, mohou byt dostupné Spole¢nosti, a to pro tcely ochrany majetku a spravy vozového parku. Podrobnéjs$i informace o
udajich generovanych konkrétnim vozidlem jsou dostupné na https://www.vwfs.cz/data-act.html.
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VOLKSWAGEN

FINANCIAL SERVICES

Zakladni udaje k financovani vozidla - pravnicka osoba

Klient: [X] Avalista: [ Toto potvrzeni se vztahuje k obchodni smlouvé ¢.: [1732871 |

Nazev firmy: Krajské inovacéni centrum Karlovarského kraje, pfis ICO: 72053666

Osoba jednajici za Klienta podpisem téchto zékladnich udaju potvrzuje, Ze veskeré Gdaje v tomto dokumentu jsou pravdivé a odpovidaji skute¢nosti. Podpisem dokumentu
Zakladni Udaje osoba jednajici za klienta mimo jiné stvrzuje, Ze souhlasila s pofizenim kopie/skenu prikazu totoZnosti (ob&anského prikazu) pro Ucely identifikace dle zakona
€. 253/2008 Sb., o nékterych opatfenich proti legalizaci vynosu z trestné innosti a financovani terorismu (zakon proti prani $pinavych penéz) (dale jen ,AML"). Poskytnuti
tohoto souhlasu neni podminkou k poskytnuti sluzby, resp. uzavfeni smlouvy. Klient ma vzdy moznost, o které byl pfed podpisem tohoto dokumentu informovan, uzavfit
smlouvu nikoliv elektronicky, ale fyzickym podepsanim listiny, pfi¢emz v tomto p¥ipadé bude totoznost osoby jednajici za klienta ovéfena podle ob&anského prukazu, z kterého
budou Udaje opsany. Tento souhlas je mozné kdykoliv odvolat.

Podepsano elektronicky:

Za Klienta:

Krajské inovaéni centrum Karlo
Vlastimil Vesely

Email: vla|

Tel.: +

Zastupce Spolec¢nosti zaznamenal a ovéfil identifikani udaje osoby jednajici za Klienta z jeho prikazu totoznosti a ovéfil shodu podoby této jednajici osoby s vyobrazenim v
prukazu totoZnosti. Zastupce Spole¢nosti potvrzuje, Ze zaznamenané identifikacni Udaje jednajici osoby v téchto zakladnich udajich se shoduji s Udaji vedenymi v pfedloZzenych
prukazech totoznosti jednajici osoby. Zastupce Spole¢nosti dale potvrzuje, Ze podoba jednajici osoby se shoduje s jejim vyobrazenim v prukazech totoznosti.

Podepsano elektronicky:

Za SkoFIN s.r.o.
Opravnény zastupce:
HAVEX-auto s.r.o.
Sarka Sulcova

Generovano programem ProFIN plus, verze 3.23.26099.1 verze $ablony EP_ZAKU-PO_2509.1, verze smlouvy 10, 12062026105310
SkoFIN s.r.o. | VOLKSWAGEN FINANCIAL SERVICES
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VOLKSWAGEN

FINANCIAL SERVICES

Smlouva o operativnim leasingu Cislo: 1732871

Smluvni strany

SkoFIN s.r.0., se sidlem Pekafska 6, 155 00 Praha 5, Ceska republika, IC: 45805369, DIC: CZ45805369
zapsana v obchodnim rejstfiku u Méstského soudu v Praze, oddil C, vlozka 11881
na strané poskytovatele leasingu jako , Spole€nost" a

Klient Cislo klienta: | 749914
Jméno a priimeni/Nazev firmy: Krajské inovacéni centrum Karlovarského kraje, pfis IC/RE/datum narozeni: 72053666
Bydlisté/sidlo/misto: Zavodni 278, 36018 Karlovy Vary DIC: CZ72053666
Nazev a sidlo Komeré&ni banka,a.s. cisio actu: || G
Zastoupeny:

Jméno a pfijmeni: | Vlastimil Vesely

Rodné &islo: T

Cislo OP/pasu:

na strané prijemce leasingu jako ,Klient"

uzaviraji dle § 1746 odst. 2 obcanského zakoniku tuto Smlouvu o operativhim leasingu (,dale jen ,Smlouva®), za nize uvedenych podminek.
Spolecnost na zakladé této Smlouvy poskytuje Klientovi operativni leasing dopravniho prostfedku specifikovaného nize (dale jen ,PV*).

Predmétné vozidlo

Typ/model: Skoda Octavia kombi 1.5 TSI Top Selection 110 - kW

Nové/ojeté: Nové Druh; Osobni automobily
Barva vozu: Obsah motoru (ccm)/vykon (kW): | 1498/110
Doplrikova

vybava:

Ridi¢:
Zpusob uziti: Bézné uziti
Podminky Smlouvy Cenové podminky
Ména Smlouvy: Ke Pofizovaci cena vozu bez DPH 499 525,61
Varianta kalkulace: TOP Pofizovaci cena vozu vé. DPH 604 425,99
Doba leasingu: 36 mésicl Mésicni leasingova splatka v&. DPH: 7277,32
Pocet km za rok: 10000 Mésiéni cena pojisténi vé. DPH: 2 548,26
B ) Celkova mésiéni splatka vé. DPH: 9 825,58
Pocet km za dobu leasingu: 30000 i celx o
(leasing + pojisténi)
. . o Celkova mésicni splatka bez DPH: 8 120,31
Volna hranice km za dobu leasingu: 5000 (leasing + pojisténi)
Sazba za kazdy prejety km (bez DPH): 2,25
Sazba za kazdy nedojety km (bez DPH): 0,00

Prava a povinnosti smluvnich stran

1.

Spolecnost poskytuje Klientovi finanéni (leasingovou) sluzbu spocivajici v koupi Pfedmétného motorového vozidla dle vybéru Klienta a v pfedani
Pfedmétného vozidla Klientovi do uzivani na dobu trvani operativniho leasingu.

Nedilnou soucasti této Smlouvy popisujici prava a povinnosti smluvnich stran jsou:

- Priloha €. 1 - Rozsah poskytovanych Sluzeb

- Priloha €. 2 - Normy opotfebeni a poSkozeni vozu

- Zaznam z jednani o pojisténi (dale téz jen ,Zaznam z jednani*)

- Obchodni podminky smlouvy o operativnim leasingu (dale téz jen ,Obchodni Podminky*)

- Protokol o pfedani a pfevzeti pfedmétu leasingu
- Splatkovy kalendar

Klient je povinen pojistit PV pojisténim odpovédnosti z provozu vozidla a havarijnim pojisténim v rozsahu dle Obchodnich podminek a toto pojisténi
udrzovat po celou dobu trvani Smlouvy. V pfipadé pojistné udalosti na PV musi byt pojistné pinéni z havarijniho pojiSténi vyplaceno Spole¢nosti;
Klient proto souhlasi s vinkulaci pojistného pInéni ve prospéch Spole¢nosti. Na pokyn Spolecnosti je Klient povinen zajistit vinkulaci pojistného pInéni
z havarijniho pojisténi PV ve prospéch Spole¢nosti u pojistitele. Pokud jsou ve Smlouvé sjednana Zahrnuta pojisténi zprostfedkovana Spolecnosti,
povazuje se povinnost Klienta k pojisténi PV v rozsahu sjednanych Zahrnutych pojisténi za spinénou.

Prava a povinnosti vyplyvajici z této Smlouvy se fidi Obchodnimi podminkami, které tvorfi pfilohu této Smlouvy. Klient sou¢asné prohlasuje, ze
Obchodni podminky obdrzel pfed podpisem této Smlouvy, podrobné se s nimi seznamil a Spole¢nosti mu byl vysvétlen jejich obsah, Klient jejich
obsahu pIné rozumi a bez vyhrad s nimi souhlasi; toto prohlaseni €ini Klient zejména téz ve vztahu ke smluvnim pokutam, odpovédnostem za Skodu
a za vady a jinym povinnostem sankéniho charakteru, které jsou v Obchodnich podminkach sjednany.
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5. Klient bere na védomi, Zze hodnoty spotfeby pohonnych hmot a emisi oxidu uhli¢itého (CO2) uvedené v dokumentaci k PV jsou platné pro vozidlo
v konfiguraci, jak bylo dodano vyrobcem ze sériové vyroby. Jakékoliv pouziti pfislusenstvi ¢i doplfikové vybavy do/na vozidlo maze ovlivnit hodnoty
spotfeby pohonnych hmot a emisi oxidu uhli¢itého (CO2) uvedené v dokumentaci k vozidlu.

Sanké€ni ujednani

1. Klient a Spole¢nost touto Smlouvou (vEetné jejich pfiloh, zejména téz Obchodnich podminek) sjednavaji nasledujici povinnosti sankéniho charakteru
(zejména smluvni pokuty). Klient bere na védomi, Zze Smlouva (v€etné jejich pfiloh, zejména téz Obchodnich podminek) obsahuje i dalsi ustanoveni
0 odpovédnostech Klienta (za $kodu &i jinou Ujmu &i jinych odpovédnostech) ¢i povinnostech sank&niho charakteru.

2. Pokud Kilient pfi platbé leasingové splatky nebo jiné platbé neuvede variabilni symbol anebo jej uvede nespravné, je povinen zaplatit Spolecnosti
smluvni pokutu ve vysi 200 K¢ (4.3. Obchodnich podminek).

3. Spole¢nost je opravnéna narokovat v pfipadé prodleni klienta se zaplacenim platby podle Smlouvy smluvni pokutu ve vysi 0,1 % z dluzné ¢astky za
kazdy zapocaty den prodleni (odst. 4.4. Obchodnich podminek).

4. Spolecnost je opravnéna Klientovi U¢tovat nahradu nakladu spojenych s kazdou jednotlivou pisemnou, elektronickou nebo telefonickou upominkou
az do vyse 600,- K¢ za jednotlivou upominku (odst. 4.5. Obchodnich podminek).

5. Spole¢nost je opravnéna Uctovat si za administrativni Ukony tykajici se Smlouvy, které jsou nad ramec poskytované sluzby, a to véetné uhrady pokut
dle odst. 3.17 Obchodnich podminek, poplatky stanovené v ceniku administrativnich Ukona, ktery Spole¢nost za timto ucelem vydala a ktery je,
prabézné aktualizovany, dostupny na: http://www.vwfs.cz (odst. 22.6. Obchodnich podminek).

6. Dostane-li se Klient do prodleni s vracenim PV, bude povinen zaplatit Spole¢nosti:

a) nahradu za uzivani PV ve vysi 1/30 mésicni leasingové splatky za kazdy den prodleni az do vraceni PV a

b)  smluvni pokutu ve vysi 0,1 % z pofizovaci ceny PV za kazdy den prodleni az do vraceni PV, nejméné vSak 10 000 K¢&.

7. Pokud klient:

a) vrati PV zatizené pravni vadou, kterou nezavinila Spole¢nost, nebo

b) porusi nékterou z povinnosti tykajicich se pojisténi PV (podle Smlouvy, Obchodnich podminek, pojistné smlouvy &i pojistnych podminek anebo
podle pravniho predpisu) a v dusledku toho vznikne Spolec¢nosti $koda (napf. ve formé poskozeni, zniceni ¢i odcizeni PV), ktera neni kryta
pojisténim,

je Spole¢nost opravnéna narokovat vaci Klientu smluvni pokutu ve vysi pofizovaci ceny PV. Spole¢nost ma pravo vysi svého naroku uplatnéného v

souladu s timto odstavcem snizit az na nahradu skute¢né vzniklé Skody (odst. 15.17. Obchodnich podminek).
8. Pokud Klient
a) neumozni Spole¢nosti provedeni kontroly stavu PV, jeho dokumentace a ostatnich zaznam( podle odst. 3.13. Obchodnich podminek nebo
b) porusi povinnost pojistit PV v ¢ase a rozsahu uvedeném v odst. 5.3. nebo 21.6.5. Obchodnich podminek (zejména téz PV pojistit pfed jeho
prevzetim Klientem, v souladu s pokyny Spole¢nosti a v souladu s uzivanim PV a u havarijniho pojisténi v takovém rozsahu, aby PV nebylo
podpojisténo, a to pfinejmensim pro pfipad havarie, poSkozeni, zni¢eni, Zivelné pohromy a pro pfipad odcizeni) anebo povinnost pojisténi
zachovat po celou dobu trvani Smlouvy podle odst. 5.3. nebo 21.6.5. Obchodnich podminek, nebo

c) nedolozi Spole€nosti uzavieni pozadovaného pojisténi,

ma Spole¢nost pravo uplatnit vici Klientovi smluvni pokutu ve vysi 10.000, - K& (odst. 22.7.1. Obchodnich podminek).

9. Zadnym ustanovenim o smluvni pokuté obsaZenym ve Smlouvé (v&etné jejich pfiloh) nebo Obchodnich podminkach neni dotéeno pravo Spole&nosti
na nahradu skody vzniklé Spole¢nosti v disledku poruseni Smlouvy nebo Obchodnich podminek Klientem. Je-li ve Smlouvé (v€etné jejich pfiloh,
zejména Obchodnich podminek) sjednano vice sankénich povinnosti spojenych s porusenim jedné a téze povinnosti, Ize se domahat spinéni vSech
téchto sanké&nich povinnosti sou¢asné (odst. 22.7.2. Obchodnich podminek).

Sjednani zahrnutych pojisténi

1. Klient uzavienim této Smlouvy pfistupuje jako pojistény k pojisténi sjednanému Spole€nosti na zakladé skupinové pojistné smlouvy, v rozsahu a za
podminek uvedenych ve skupinové pojistné smlouvé a pojistnych podminkach pojistitele pro pojisténi, ktera si Klient zvolil pfi sjednavani Smlouvy dle
Zaznamu z jednani (dale jen ,Zahrnuta pojisténi). Zahrnuta pojisténi budou Klientovi zprostfedkovana Spole¢nosti jako pojistnikem. Zaznam z
jednani obsahuje podrobny rozpis Zahrnutych pojisténi, véetné uréeni pojistitele, parametr a rozsahu pojisténi a pojistnych podminek pro jednotliva
Zahrnuta pojisténi. Klient bez vyhrad souhlasi se Zaznamem z jednani a potvrzuje spravnost jeho obsahu a dale potvrzuje, Zze Zahrnuté pojisténi
odpovida jeho pozadavkim, cilim a potfebam. Klient se zavazuje mési¢né hradit Spole¢nosti sjednanou cenu Zahrnutych poji$téni stanovenou v ¢l. ,Cenové
podminky*.

2. Podminky pro sjednani, zménu a ukonéeni Zahrnutych pojisténi mezi Spole€nosti a Klientem jsou stanoveny v Obchodnich Podminkach, které jsou
nedilnou soucasti této Smlouvy. Prava a povinnosti Klienta vyplyvajici ze Zahrnutych pojisténi se fidi pojistnymi podminkami pojistitele, které jsou
vymezeny v Zaznamu z jednani; Klient tyto pojistné podminky akceptuje a potvrzuje, ze pojistné podminky k Zahrnutym pojisténim obdrzel pred
podpisem této Smlouvy, podrobné se s nimi seznamil a Spole¢nosti mu byl vysvétlen jejich obsah, Klient jejich obsahu pIné rozumi a bez vyhrad
s nimi souhlasi. Klient dale potvrzuje, Ze byl v dostate¢né dobé pfed uzavienim této Smlouvy seznamen s obsahem skupinové pojistné smlouvy a
pojistnych podminek pojistitele, Informaénim dokumentem o pojistném produktu (IPID) a dal$imi informacemi dle zakona ¢. 170/2018 Sb. o distribuci
pojisténi a zajisténi, a ze v dostate¢né dobé pred uzavienim této Smlouvy obdrzel Zaznam z jednani.

3. Kiient vyslovné souhlasi s tim, Ze vySe ceny Zahrnutych pojisténi, které si sjednal ve varianté ,Pojisténi bez garance ceny pojistného®, bude prabézné
ménéna v zavislosti na zménach vyse pojistného predepsaného pro Zahrnutd pojisténi pojistitelem, tj. pojiStovnou, ktera Spole¢nosti zajistuje
poskytovani tohoto pojisténi. Klient na sebe prejima rizika vyplyvajici ze zmény vySe pojistného pojistitelem a akceptuje moznost Spole¢nosti v pfipadé
zmeény pojistného odpovidajicim zpusobem jednostranné ménit cenu Zahrnutych pojisténi. Klient potvrzuje, Ze byl o riziku zmény ceny Zahrnutych
pojisténi pred uzavienim této Smlouvy pouéen a Ze mu byla poskytnuta moznost sjednani pojisténi s fixni cenou na dobu trvani Smlouvy.

4. V pfipadé Klienta, ktery je spotfebitelem, nesmi zvySeni mésicni splatky PojiSténi bez garance ceny pojistného meziroéné presahnout 15%. Spotrebitel
uzavienim této Smlouvy s timto limitem pfedem vyslovné souhlasi a potvrzuje, Ze sjednani mezirocni zmény vyse splatky pojisténi v rozsahu 15%
nepredstavuje podstatnou zménu ceny ve vztahu k dané varianté pojisténi.

Podepsano elektronicky: Podepsano elektronicky:

Za SkoFIN s.r.o. Za Klienta:

Opravnény zastupce: Krajské inovac¢ni centrum Karlo
HAVEX-auto s.r.o. Vlastimil Vesely

Sarka Sulcova Email: _ Email:
Tel.: +_ Tel.:
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Zaznam z jednani o poj
ke smlouvé/nabidce financovani

1. Identifikace pojiStovacich zprostfedkovatell

Samostatny zprostiedkovatel — pojistnik:

v

isténi

é
€. 1925967

Vazany zastupce/Doplitkovy pojistovaci zprostiedkovatel:

Obchodni firma: SkoFIN s.r.0. HAVEX-auto s.r.o.

Sidlo: Pekarska 6, 155 00 Praha 5 Na bélidle 503, 54301 Vrchlabi 1

ICO: 45 80 53 69 60108151

zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze, spis. zn. C 11881 Zapsana v obchodnim rejstfiku u Krajského soudu v Hradci Kralové, oddil C,
vlozka 5254

LEI: 529900U65M5B906YK 476 Pracovnik: Sarka Sulcova

2. Identifikace klienta — pojisténého

kraje, pfis

Jméno a pfijmeni klienta/obchodni firma klienta: Krajské inovaéni centrum Karlovarského

bytem/sidlem: Zavodni 278, 36018 Karlovy Vary

datum narozeni/ICO: 72053666

typ klienta: Pravnicka osoba

zastoupeny (neni-li klient zastoupen, nevypliiuje se): Viastimil Vesely

kontakt (e-mail, telefon):

3. Informace o pozadavcich, cilech a potfebach klienta

V ramci finanéniho produktu, o jehoz sjednani klient zada, je klient povinen pojistit vozidlo, jako pfedmét daného financovani, a odpovédnost vyplyvajici z jeho provozu minimalné v rozsahu a
za podminek stanovenych spole¢nosti SkoFIN s.r.o. jako poskytovatelem finan¢ni sluzby. Pozadavky, cile a potfeby klienta na sjednavané pojisténi vychazeji z téchto pozadavku, parametrd
finanéniho produktu a vozidla, které bude pfedmétem piislusné finanéni sluzby.

Parametry financovani a specifikace vozidla:

Typ financovani: Operativni leasing se sluzbami

Druh pfedmétu financovani: Osobni automobily

Délka financovani v mésicich: 36

Typ vozidla: Nové

Znacka a model vozidla: Skoda Octavia kombi 1.5 TSI Top Selection 110 - kW

ZpUsob uziti vozidla: Bézny provoz

Pofizovaci cena véetné DPH: 604 425,99 K¢&

Datum uvedeni do provozu:

Varianta pojisténi*: Pojisténi bez garance ceny pojistného

* Pojisténi s garanci ceny pojistného se sjednava s fixni cenou pojisténi na dobu trvani operativniho leasingu k vozidlu. Poji$téni bez garance ceny pojistného se sjednava s variabilni cenou pojidténi, ktera je pribézné upravovana v zavislosti na
zméné pojistného pfedepsaného pro pfislusné pojisténi pojistitelem; Spole¢nost je opravnéna v pribéhu trvani operativniho leasingu k vozidlu ménit (zvySovat/snizovat) vysi ceny, za kterou je sjednané pojisténi poskytovano Klientovi.

4. Doporuceny produkt a rozhodnuti klienta

Pracovnik pojistovaciho zprostfedkovatele doporugil klientovi z nabidky flotilového pojisténi spoleénosti SkoFIN s.r.o. nize uvedeny pojistny produkt a jeho konfiguraci, protoze odpovida
pozadavkum, cilim a potfebam klienta vyjadfenym v €l. 3 tohoto zaznamu z jednani a poskytuje klientovi stuper pojistné ochrany, ktera dle vyhodnoceni pojistovaciho zprostfedkovatele
nejlépe odpovida mite rizika na strané klienta. Poji$téni bude sjednano jako pojisténi zprostredkované pojistnikem — spolegnosti SkoFIN s.r.o. a klient v tomto pojisténi bude vystupovat v

postaveni pojisténého.

Konfigurace doporu¢eného pojistného produktu a vyse pojistného dle jednotlivych rizik je uvedena v tabulce nize (pojistné je hrazeno klientem mési¢né). V tabulce niZe jsou rovnéz uvedeny
doplriujici nebo odlisné pozadavky klienta oproti doporu¢ené konfiguraci pojistného produktu, véetné odivodnéni.

Doporuceny produkt, rizika a parametry

Doporucené konkrétni nastaveni

Volba klienta / Zahrnuta pojisténi

Duivod nesouladu s doporu¢enim

AUTOPOJISTENI:

Pojistitel: Allianz pojistovna a.s.
Celkové ro¢ni pojistné: 21 130,00 K&

doprovodna rizika vyjmenovana pod tabulkou.

Doporugeny produkt: Plus SKODA Pojiténi Allianz

Tento produkt doporucujeme, jelikoz poskytuje vysokeé kryti, splfiuje vSechny pozadavky klienta
a je pfimo vytvoren pro danou znacku vozidla. Souéasti nize uvedenych rizik je také

Zvoleny produkt: Plus SKODA Pojisténi Allianz
Pojistitel: Allianz pojistovna a.s.
Celkové roéni pojistné: 25 270,00 K&

Pojisténi odpovédnosti za Ujmu zplsobenou
provozem vozidla — je zakonnou podminkou
provozovani vozidla, a je vyZzadovano v ramci
podminek poskytovaného financovani.

Roc¢ni pojistné: 5 276,00 K&

Limit pojistného plnéni
100/100 mil., aby byl dostacujici v pfipadé
velmi zavazné nehody.

Limit pojistného pInéni: 100/100 mil.
Roc¢ni pojistné: 5 276,00 K&

Havarijni pojisténi — je vhodné, nebot cena
pfipadné opravy vozidla mize znamenat
vyznamnou finanéni zatéz pro klienta, a je
vyzadovano v rdmci podminek poskytovaného
financovani.

Roc¢ni pojistné: 12 419,00 K&

Spoluucast: 10% min. 10,000 K&
Pojistna ¢astka:
499 525,61 K&

Spoluti¢ast: 5% min. 5,000 K¢
Pojistna ¢astka: 499 525,61 K&
Roc¢ni pojistné: 16 559,00 K&
Pojisténo veéetné DPH: NE

Klient si pfeje mit v pfipadé Skody na
svém vozidle vy$si spolutcast (napf. ma
finanéni rezervu).

Pojisténi skel — doporucujeme, jelikoz poskozeni
autoskel je nej¢astéjsi typ poskozeni vozidla.
Pojisténi kryje riziko klienta, nebot naklady na
vymeénu nebo opravu skla vozidla vzdy hradi
klient.

Roc¢ni pojistné: 2 835,00 K&

Limit pojistného plnéni
20 000,00 K¢ je nastaven dle primérné
ceny skel pro dany typ vozidla.

Limit pojistného pInéni: 20 000,00 K&
Roc¢ni pojistné: 2 835,00 K&
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POJISTENI PRAVNI OCHRANY

Asistent — doporucujeme, jelikoz zajistuje pravni | Varianta XL zajiStuje maximalni podporu ve |Varianta: XL

podporu v pfipadé komplikaci spojenych s vSech pojisténych oblastech a zaroven Roc¢ni pojistné: 600,00 K&
provozovanim vozidla, (napf. dopravni nehoda umoziuje vyuzit maximalnich limitd na
apod.). uhradu nakladu na poskytované sluzby.

Pojistitel: Inter Partner Assistance
Rocni pojistné: 600,00 K&

Doprovodna rizika:

Nahradni vozidlo na 20 dni pfi opravé v Domovském servisu, Poskozeni zaparkovaného vozidla zvifetem do 100 tis. K& bez spoluucasti, Stfet vozidla se zvifetem do 100 tis. KE bez
spolutiasti, Zivelna udalost do 100 tis. K& bez spoluti¢asti, Asistenéni sluzby, Pfima likvidace, GAP, Pojisténi zavaznych nasledku zranéni fidice vozidla s rentou

V pfipadé, Ze nabizeny produkt plné neodpovida pozadavkum ¢i potfebam klienta, byl na tuto skute¢nost pojistovacim zprostfedkovatelem v souladu s § 2789 zakona ¢. 89/2012 Sb., ob¢ansky
zakonik, ve znéni pozdéjsich predpist, upozornén. Klient si je védom toho, Ze Gdaje, které béhem jednani o uzavieni pojisténi zamicel ¢i z jakéhokoli jiného duvodu nesdélil, nemohou byt v
zéznamu a v doporuceni pojistného produktu zohlednény a Ze takovy chybéjici udaj maze ovlivnit doporu¢eni vhodného produktu. Klient potvrzuje, Ze mél dostatek ¢asu se s obsahem
z&znamu z jednani seznamit.

5. Dopliiujici informace

Zaznam z jednani neni nabidkou ve smyslu § 1732 zakona &. 89/2012 Sb., ob&ansky zakonik, ve znéni pozdéjsich predpist, a jejim pijetim nevznika mezi spoleénosti SkoFIN a klientem
zavazkovy vztah.

Dopady vzniku pojisténi na klienta: Pojisténi je sjednavano jako pojisténi zprostfedkované pojistnikem a v tomto pojisténi proto klient vystupuje v postaveni pojisténého. Upozorfiujeme na
dusledky spojené s tim, Ze klient neni pojistnikem, a to zejména, Ze neni opravnén vypovidat pojisténi nebo zadat pojistitele o predasny zanik pojisténi. Zanik pojistné smlouvy uzaviené mezi
pojistitelem a pojistnikem z jakéhokoli divodu bude mit vZdy za nasledek zanik i sjednavaného pojisténi.

V pfipadé sjednani pojisténi (uzavieni smlouvy o financovani) ma klient povinnost hradit pojistnikovi platbu za pojistné kryti ve sjednané vysi a frekvenci.

Mozna rizika: Skoda zplisobena pfi pojistné udalosti miZe v pfipadé pojisténi s nedostatednym krytim presahnout vysi pojistné &astky nebo limitu pojistného plnéni.

6. Pravni rezim a predsmluvni informace
Pojisténi zvolena klientem se Fidi smluvnimi dokumenty, se kterymi byl klient pfi jednani seznamen a které jsou klientovi poskytnuty v pisemné formé v ramci pfedsmluvnich informaci:

Autopojisténi
Sjednavané Autopojisténi se fidi:
- Informacemi o pojistném produktu (IPID) }
- pojistnymi podminkami Allianz Autopojisténi smluvni dokumentace — SKODA Pojisténi Il

Uvedené pojistné podminky jsou trvale dostupné na internetové strance: https://www.vwfs.cz/content/dam/bluelabel/valid/www-vwfs-cz/dokumenty-ke-
stazeni/idp/allianz-skoda-pojisteni-111-202404.pdf

Pojisténi pravni ochrany
Sjednavané Pojisténi Assistent se fidi podminkami INTER PARTNER ASSISTANCE, S.A.:
- Informacemi o pojistném produktu (IPID)
- V$eobecnymi pojistnymi podminkami pro pojiéténi pravni asistence VPP-PPA-SkoFIN ze dne 1. ledna 2024
Zvlaétni pojistné podminky pojisténi pravni ochrany &. 86014 Pojistné programy SkoFIN Asistent M, L a XL (ZPP)

Uvedené pojistné podminky jsou trvale dostupné na internetové strance: https://www.vwfs.cz/content/dam/bluelabel/valid/www-vwfs-cz/dokumenty-ke-
stazeni/idp/axa-asistent-pojisteni-24-202401.pdf

Klient ma pravo na poskytnuti pojistnych podminek a predsmluvnich informaci ke sjednavanému pojisténi. Klient dostal na vybér mezi poskytnutim prfedsmluvnich informaci v listinné podobé
nebo v elektronické podobé prostiednictvim internetové stranky.

Klient zvolil poskytnuti pfedsmluvnich informaci o pojisténi: Elektronicky

Predsmluvni informace k jednotlivym pojisténim jsou klientovi poskytnuty prostfednictvim internetovych adres uvedenych vy$e u jednotlivych pojisténi.

7. Pfedani zaznamu z jednani

Datum vyhotoveni 11.06.2026 10:53:58 Klient zvolil poskytnuti zdznamu z jednani Elektronicky
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Informace o pojistovacim zprostifedkovateli pFi
zprostredkovani pojisténi pojistnikem

ve smyslu § 88 a § 93 odst. 1 pism. a) zdkona ¢. 170/2018 Sb., o distribuci pojisténi a zajisténi (,,ZDP*)

Udaje o pojistovacim zprostiedkovateli/pojistovacich zprostiedkovatelich

Samostatny zprostfedkovatel:
Obchodni firma: SKoFIN s.r.o.
Sidlo: Pekarska 6, 155 00 Praha 5
1¢o: 45 80 53 69

zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze,
spis. zn. C 11881

LEI: 529900U65M5B906YK476

Vazany zastupce/Dopliikovy pojist'ovaci zprostiedkovatel
HAVEX-auto s.r.o.

Na bélidle 503, 54301 Vrchlabi 1

60108151

Zapsana v obchodnim rejstfiku u Krajského soudu v Hradci Kralové, oddil C,
vloZka 5254

Pracovnik:Sarka Sulcova

VySe uvedené subjekty (dale jen Pojistovaci zprostfedkovatel) jsou registrovany pod vy$e uvedenymi identifikatory v registru vedeném
Ceskou ndrodni bankou. Informace o Pojistovacim zprostfedkovateli je mozné ovéfit na webovych strankdch Ceské narodni banky
(https://www.cnb.cz/cnb/jerrs).

Predmét Informace
Pfedmétem informace je splnéni povinnosti Pojiét’ovagiho zprostifedkovatele poskytnout Vam coby Zajemci o pojisténi zakladni informace
vyplyvajici ze zprostiedkovani pojisténi u spolecnosti SkoFIN s.r.o. jako pojistnika.

Prohlaseni Pojistovaciho zprostredkovatele

Pojistovaci zprostfedkovatel prohlasuje, Ze nema jakykoliv pfimy nebo nepfimy podil na hlasovacich pravech ani kapitdlu pojistovny, se
kterou ma byt pojisténi sjednano.

Pojistovaci zprostfedkovatel prohladuje, Zze zadnd pojistovna, kterou zastupuje, nebo osoba ovladajici danou pojistovnu, nema jakykoliv
pfimy nebo nepfimy podil na hlasovacich pravech ani kapitalu spole¢nosti SkoFIN s.r.o..

Odmeénovani

Za zprostfedkovani pojiéténi je spolenost SkoFIN s.r.o. odméfovéna pojistovnou. Pojistovacimu zprostiedkovateli prisluéi od pojistovny
odména za sjednani pojisténi stanovena podilem z vybraného pojistného nebo fixni ¢astkou.

Vazany zastupce nebo doplfikovy pojistovaci zprostfedkovatel je za zprostfedkovani pojisténi odménovan spoleénosti SkoFIN s.r.o. jako

pojistnikem; odména za zprostiedkovani pojisténi tvofi soutast provize vazaného zastupce nebo doplifikového pojistovaciho zprostifedkovatele
za sjednani smlouvy.

Pojistény neplati zaddnému pojistovacimu zprostfedkovateli za zprostfedkovani sjednani pojisténi zadnou odménu.

Seznam zastupovanych pojistoven
Pojistovaci zprostfedkovatel je opravnén zprostfedkovavat pojisténi v rdmci skupinovych pojistnych smluv u téchto pojistoven:

Allianz pojistovna, a.s.

Generali Ceska pojistovna a.s.
UNIQA pojistovna, a.s.

INTER PARTNER ASSISTANCE, S.A.

Identifikace pojistnika
Pojistnikem ve sjednavaném pojisténi je spoleénost SkoFIN s.r.o.

Upozornéni pFi zprostifedkovani pojisténi pojistnikem

Pojisténi je sjednavano jako pojisténi zprostiedkované pojistnikem a v tomto pojisténi proto vystupujete v postaveni pojisténého. Jako
pojisténého Vas upozorfiujeme na disledky spojené s tim, Ze nejste pojistnikem, a to zejména, Ze nejste opravnén/a ménit pojisténi nebo
vypovidat pojisténi nebo zadat pojistitele o predcasny zanik pojisténi. Mé&jte na paméti, ze zanik pojistné smlouvy uzaviené mezi
pojistitelem a pojistnikem z jakéhokoli dﬂvgdu bude mit vzdy za nasledek zanik i Vaseho pojisténi.

Zaroven Vas upozorfiujeme, Ze spolecnost SKkoFIN s.r.o. jako pojistnik ma povinnost oznamit Vam jakoukoliv skute¢nost, ktera se tyka
zmény nebo zaniku Vaseho pojisténi a je povinna vydat Vam potvrzeni o pojisténi.

Interni Feseni stiznosti a sport

V pripadé jakékoli vyhrady k &innosti Pojistného zprostfedkovatele nebo zprostfedkovanému pojiéténi se mdzete obrétit se svou stiznosti na
Pojistného zprostfedkovatele. Pojistny zprostfedkovatel pfijima Stiznosti ucinéné jakoukoli formou, upfednostriuje se v3ak pisemna forma
vcetné elektronické. Stiznosti Ize podat:

- pisemné — postou na adrese: Volkswagen Financial Services, Evropska 866/63, 160 00, Praha 6
. pisemné — elektronickou postou

Pro podani StiZznosti Ize také vyuzit formulaf dostupny na internetové strance https://form.vwfs.cz/online-zadosti/ostatni/reklamace-stiznost

Pojistny zprostiedkovatel pfi vyfizovéni Vasi stiznosti postupuje dle pravidel Reklamaéniho Fadu spoleénosti SkoFIN s.r.o. uvefejnéného na
internetovych strankach https://www.vwfs.cz/o-spolecnosti/reklamacni-rad

Generovano programem ProFIN plus, verze 3.23.26099.1 verze Sablony 2601.1, verze smlouvy/nabidky 10, 12062026105311
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Mimosoudni Feseni sporii

P¥{padné spory se spole¢nosti SkoFIN s.r.o. vztahujici se k poji$téni mizete podle své volby Fedit i mimosoudné u nasledujicich organd
verejné moci:
Ceska obchodni inspekce
Stézovatel - spottebitel se miZe obratit na Ceskou obchodni inspekci. Ceskéd obchodni inspekce (COI) je subjektem zajistujicim mimosoudni
fedeni spotiebitelskych spord, tzv. ADR (alternative dispute resolution). Cilem mimosoudniho feseni spotfebitelskych sporll je dospét ke
smirnému urovnani sporu a dohodé stran. Ceskd obchodni inspekce nema pravomoc sama o predmétu sporu zdvazné rozhodnout nebo strany
sporu k dohodé donucovat.
Navrh na zahdjeni mimosoudniho FesSeni sporu musi splfiovat nalezitosti stanovené zdkonem o ochrané spotrebitele a Pravidly pro
mimosoudni Fe$eni sporll. Navrh musi zejména obsahovat Gidaje o strandch sporu, vyli¢eni rozhodnych skute¢nosti, kterych se spor tyka, a
navrh feseni, jehoz se navrhovatel doméha. K ndvrhu musi byt pfiloZzen doklad o tom, Ze se spotfebitel pokusil spor vyfesit s podnikatelem
pfimo, a kopie dalSich pisemnosti dokladajici tvrzené skutecnosti, jsou-li k dispozici. Jedna se zejména o doklad o uzavfeni smlouvy, kopii
korespondence stran apod.
Navrh na zahajeni mimosoudniho Feseni spotfebitelského sporu je mozné podat pisemné postou, v elektronické podobé nebo prostfednictvim
internetového formuléie dostupného na internetovych strankach https://www.coi.cz/mimosoudni-reseni-spotrebitelskych-sporu-adr/
Podani navrhu na zahajeni mimosoudniho FeSeni sporu u COI je bezplatné. V rdmci ADR kaZda ze stran sporu nese vlastni naklady sama.
Uhradu naklad@ viéi strané druhé pozadovat nelze.
Ceskou obchodni inspekci Ize kontaktovat:

. postou na adrese Stépanska 567/15, 120 00 Praha 2

. telefonicky na

. prostiednictvim elektronické podatelny na adrese www.coi.cz/cz/e-podatelna-elektronicky-kontakt-na-coi/

. prostfednictvim datové schranky s ID x7cab34
Bliz$i informace o Ceské obchodni inspekci jsou dostupné na internetovych strénkach www.coi.cz.

Ceska narodni banka
Ceska narodni banka vykonava dohled v oblasti pojistovnictvi a distribuce pojisténi.

U Ceské narodni banky Ize podat stiznost na ¢innost spole¢nosti SkoFIN s.r.o. v oblasti podléhajici dohledové &innosti CNB. Ceska narodni
banka vSak neméa pravomoc k feseni individualniho sporu mezi spolec¢nosti a klientem.

Ceskou narodni banku Ize kontaktovat:

postou na adrese Na Prikopé 28, 115 03 Praha 1
telefonicky na Cisle +

L]
. prostrednictvim datové schranky s ID 8tgaiej
Blizsi informace o Ceské narodni bance jsou dostupné na internetovych strankach www.cnb.cz.

Pojistény (klient)
Jméno a pfijmeni/
/obchodni firma
Trvaly pobyt/sidlo Zavodni 278, 36018 Karlovy Vary

Krajské inovaéni centrum Karlovarského kraje, pfis

Rodné ¢&islo/1CO 72053666

Datum vyhotoveni 12.06.2026
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Priloha €. 1 k leasingové smlouvé ¢. 1732871
Krajské inovaéni centrum Karlovarského kraje, pfis, sidlo - Zavodni 278, 36018 Karlovy Vary, 11.06.2026

Ve Vasi Smlouvé o operativnim leasingu jsou obsazeny nasledujici sluzby:

Popis sluzby Typ sluzby Castka
Financovani ve splatce
Skodni udélosti  varianta: Likvidace pojistnych udalosti ve splatce
Servis  varianta: Neomezeny servis (Full) ve splatce
Pneuservis  varianta: Pneuservis ve splatce

Pneuservis Zimni pneumatiky standard 205/60R16 96H 4 x ve splatce
Pneuservis Disky 6,5Jx16 4 x

ve splatce
Management fee Poplatek Management ve splatce
PFihlaSeni/Odhlaseni vozidla Poplatek za registraci ve splatce
Poplatky (nepomérné) Radio ve splatce
Vysvétlivky: Typ sluzby - O = oteviend, U = uzavfiena
Veskeré sluzby véetné kategorii pneumatik naleznete detailnégji rozepsané v Obchodnich podminkach, jez jsou nedilnou soucasti smluvni
dokumentace.
Pro vyuziti moznosti uskladnéni pneumatik musi byt tato sluzba uvedena vyse.
Pro vyuziti sluzby Silni¢ni asistence CR + EU volejte na Cislo +4ﬁ.
Generovano programem ProFIN plus,verze 3.23.26099.1 verze Sablony EP_SMLO_OLVS_PRILOHA1_2511.1, verze smlouvy 10, 12062026105314
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Priloha €. 2 k leasingové smlouvé €. 1732871

Krajské inovaéni centrum Karlovarského kraje, pfis, Zavodni 278, 36018 Karlovy Vary, 11.06.2026

NORMY OPOTREBENI A POSKOZENIi VOzZU

Normy opotfebeni a poSkozeni vozu definuji, v jakém stavu ma byt vozidlo pfi jeho vraceni po uplynuti doby pronajmu, respektive jaka opotfebeni
¢i poSkozeni vozu nebudou pfi jeho vraceni akceptovana. Takovato opotfebeni / poSkozeni je najemce povinen odstranit pfed vracenim vozidla
spolec¢nosti. Pokud tak neucini je povinen zaplatit spole¢nosti ¢astku odpovidajici béZznym nakladim na uvedeni vozidla do akceptovatelného stavu.

NEAKCEPTOVATELNA OPOTREBENI A POSKOZENI

Kategorie vozidla

Osobni

Uzitkoveé

do 24 mésict

nad 24 mésicu

do 24 mésicu

nad 24 mésicu

Poskozeni laku

nerozlestitelné poskozeni laku na jeden dil (bez poSkozeni zakladového
laku) - rozmér

vétsinez 3 cm

vétsinez 3 cm

vétsinez 4 cm

vétsinez 5 cm

nerozlestitelné poskozeni laku na jeden dil (bez poSkozeni zakladového
laku) - po&et bez ohledu na rozmér

vice nez 2 ks

vice nez 3 ks

vice nez 3 ks

vice nez 5 ks

odloupany ¢&i jinak znehodnoceny lak neakceptovano neakceptovano neakceptovano neakceptovano
neodborna oprava laku na prvni pohled viditelna neakceptovano neakceptovano neakceptovano neakceptovano
poskozeni dilu na zakladovou barvu neakceptovano neakceptovano neakceptovano neakceptovano
poskozeni laku hran dilt karoserie s poéinajici korozi neakceptovano neakceptovano neakceptovano neakceptovano
polepy a jiné nalepky a oznaceni zanechané na vozidle (mimo smlouvu) neakceptovano neakceptovano neakceptovano neakceptovano
stopy po odstranéni polepl - zbytky lepidla, vybledly lak neakceptovano neakceptovano neakceptovano neakceptovano

promacklina na jeden dil - rozmér

vétsSinez 2 cm

vétsinez 2 cm

vétsinez 3 cm

vétsinez 5 cm

promacklina na jeden dil - poéet bez ohledu na rozmér

vice nez 2 ks

vice nez 2 ks

vice nez 3 ks

vice nez 5 ks

otlu¢eni od kameni - pocet ks na plochu 15x15 cm

vice nez 10 ks

vice nez 10 ks

vice nez 10 ks

vice nez 10 ks

stopy po krupobiti nebo jiném Zivelné pohromé neakceptovano neakceptovano neakceptovano neakceptovano
Poskozeni o T, . A 4 2
— koroze v jakémkoliv stadiu ¢i rozsahu neakceptovano neakceptovano neakceptovano neakceptovano
neodborna oprava - viditelné opravované poskozeni neakceptovano neakceptovano neakceptovano neakceptovano
poskozené prahy, zarubné dvefi a t&snéni neakceptovano neakceptovano neakceptovano neakceptovano
deformace ¢i poskozeni hran dill neakceptovano neakceptovano neakceptovano neakceptovano
5 znecisténi od asfaltu &i betonu neakceptovano neakceptovano neakceptovano neakceptovano
5 poskozeni, které neni mozné opravit renovaci plastu - rozmér neakceptovano vétsSinez 5 cm vétsinez 5 cm vétsinez 5 cm
-
> « P . . . . . . P . . . 5 P 3 . 3
w poskozeni na jeden dil, které neni mozné opravit renovaci plastu - pocet neakceptovano vice nez 2 ks vice nez 2 ks vice nez 2 ks
Poskozeni masky, | Promacklina na jeden dil - rozmér neakceptovano Vvétsinez 2 cm Vetsi nez 2 cm Vétsi nez 5 cm
naraznikd . promacklina na jeden dil - poéet bez ohledu na rozmér neakceptovano vice nez 2 ks vice nez 3 ks vice nez 5 ks
a nelakovanych
dila prasklina, deformace ¢&i ulomeni neakceptovano neakceptovano neakceptovano neakceptovano
chybéjici dily vybavy karoserie (zaslepky, mfizky, ¢asti klik, prut antény, . . . .
ybejict ally vybavy ( pKy Y p y neakceptovano neakceptovano neakceptovano neakceptovano
zamky aj.)
neodborna oprava na prvni pohled viditelna neakceptovano neakceptovano neakceptovano neakceptovano

Poskozeni kol,

odfeny nebo poskrabany disk - rozmér

vétsinez 3 cm

vétsSinez 5 cm

vétsinez 5 cm

vétsinez 10 cm

odfeny nebo poskrabany disk - poc¢et bez ohledu na rozmér

vice nez 2 ks

vice nez 2 ks

vice nez 2 ks

vice nez 5 ks

\ o deformovany disk, vryp, ryha nebo ostra hrana disku neakceptovano neakceptovano neakceptovano neakceptovano
krytt kol a disku
prasklé, deformované ¢&i jinak rozbité nebo neoriginalni nebo chybéjici . . . .
poklice neakceptovano neakceptovano neakceptovano neakceptovano
chybéjici rezervni kolo &i kompletni sada na opravu pneumatik neakceptovano neakceptovano neakceptovano neakceptovano
Pogkozeni pneumatiky se vzorkem niz$im nez jsou pozadavky pravnich predpist neakceptovano neakceptovano neakceptovano neakceptovano
pneumatik poskozené pneumatiky - boule, deformace, prorazeni, trhliny, fezy neakceptovano neakceptovano neakceptovano neakceptovano
mechanicky poSkozena a promackla spodni ¢ast prahu nebo napravy neakceptovano neakceptovano neakceptovano neakceptovano
Poskozeni spodni | yhoyang brzdové kotoude zplisobené styku kovu s kovem neakceptovano | neakceptovano | neakceptovano | neakceptovano
¢asti vozu, motoru,
brzd a vyfuku poskozeni motoru v dusledku nedostatku provoznich kapalin neakceptovano neakceptovano neakceptovano neakceptovano
prokluzovani spojky, hluéna pfevodovka, neuc¢inna synchronizace neakceptovano neakceptovano neakceptovano neakceptovano
Generovano programem ProFIN plus, verze 3.23.26099.1 verze $ablony EP_SMLO-OLVSR-PRILOHA2_2209.1, verze smlouvy 10, 12062026105316
SkoFINs.r.o. | VOLKSWAGEN FINANCIAL SERVICES
sidlem korespondencni adresa
Pekarska 6 1C: 45805369 VOLKSWAGEN FINANCIAL SERVICES
155 00 Praha 5 DIC: CZ 45805369 Evropska 866/63
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neopravené poskozeni ¢elniho skla (prasklina) ve stirané plose

veétsinez 3 mm

vétsinez 3 mm

vétsi nez 3 mm

vétsi nez 3 mm

odborné opravena prasklina ¢elniho skla - rozmér

vétsinez 10 cm

vétsinez 10 cm

vétsinez 10 cm

vétsinez 10 cm

odborné opraveny $tép €elniho skla - rozmér

vétsSinez 2 cm

vétsSinez 2 cm

vétsinez 2 cm

vétsinez 2 cm

podlahy, stropu
a polstrovani

poskrabané ¢elni nebo zadni sklo od stéracu neakceptovano neakceptovano neakceptovano neakceptovano
Poskozeni skel,
svétlomett poskrabana ostatni skla, svétla, zrcatka - rozmér neakceptovano vétSinez 2 cm vétSi nez 2 cm vétSi nez 5 cm
[a z
| a zrcatek rozbita ostatni skla, svétla, zrcatka a jejich praskliny ¢&i $tépy neakceptovano neakceptovano neakceptovano neakceptovano
[
E praskly ¢i deformovany kryt zrcatka neakceptovano neakceptovano neakceptovano neakceptovano
nefunkéni svétla (i z divodu nefunkénich Zarovek) neakceptovano neakceptovano neakceptovano neakceptovano
poskozené ¢i nehomologované ochranné sluneéni folie nebo folie . . . .
ex o R neakceptovano neakceptovano neakceptovano neakceptovano
umisténé v rozporu s platnymi predpisy
jakkoliv poskozené, nebo neodborné instalované vnéjsi doplriky neakceptovano neakceptovano neakceptovano neakceptovano
Poskozeni ostatni | poskozeni tésnéni neakceptovano neakceptovano neakceptovano neakceptovano
jakékoliv chybgjici ¢i rozbité dily neakceptovano neakceptovano neakceptovano neakceptovano
znecdisténi sedadel vyzadujici mokré, specializované cisténi neakceptovano neakceptovano neakceptovano neakceptovano
Poskozeni sedadel p0§krz-:1b?ne, pgtrhavne' nebo jinak ponicené €alounéni (propaleni, neakceptovano neakceptovano neakceptovano neakceptovano
pofezani, prodéravéni)
zapach v interiéru vozidla neakceptovano neakceptovano neakceptovano neakceptovano
roztrzené, propaleni, chemikalii poSkozené ¢alounéni stropu a bo¢nich kceptova kceptova Kkceptova kcentova
sloupk neakceptovano neakceptovano neakceptovano neakceptovano
Poskozeni praskly, rizné barevny, prodfeny &i propaleny koberec podlahy neakceptovano neakceptovano neakceptovano neakceptovano

deformace Calounéni stropu - rozmeér

vétsi nez 2,5 cm

vétsi nez 2,5 cm

vétsi nez 2,5 cm

vétsi nez 2,5 cm

deformace Calounéni stropu - poCet na celé ¢alounéni stropu vice nez 2 ks vice nez 2 ks vice nez 2 ks vice nez 2 ks
o hlubokéa deformace stropu neakceptovano neakceptovano neakceptovano neakceptovano
w R X - T .
T znecisténi, praskliny, potfisnéni chemikaliemi nebo deformace napf. od . .
0 o q . neakceptovano neakceptovano - -
t| Poskozeni nakladu
z & it o . et e . .
£| zavazadlového znecdisténi zvifeci srsti a znedisténi vyzadujici tepovani interiéru neakceptovano neakceptovano - -
prostoru
chybéjici pfepazka zavazadlového prostoru, bylo-li ji vozidlo vybaveno neakceptovano neakceptovano - -
zaslepené otvory po demontazi mimoradného vybaveni ve spodni vétdinez 2,5cm | vétsinez2,5cm | vaiSinez 2,5 cm | vétsinez 2,5 cm
poloviné palubni desky - velikost zaslepky
Poskozeni zaslepené otvory po demontézi mimoradného vybaveni ve spodni

pristrojové desky,
volantu,

poloviné palubni desky - pocet poskozeni

vice nez 1 ks

vice nez 1 ks

vice nez 1 ks

vice nez 1 ks

nezaslepené otvory po demontazi mimoradného vybaveni neakceptovano neakceptovano neakceptovano neakceptovano
ovladacich prvka
a vnitfniho poskozeni, Skrabance, praskliny deformace ovladacich prvkd, vétracich
osvétleni mfizek a mfizek reproduktord chemikaliemi nebo lepidly a naruseni jejich neakceptovano neakceptovano neakceptovano neakceptovano
lakované vrstvy
chybéjici ¢asti interiéru neakceptovano neakceptovano neakceptovano neakceptovano
jakékoliv znamky koroze - - neakceptovano neakceptovano
praskliny a deformace vnitfnich dili nakladového prostoru (nevztahuje se . 5 . s
L . - - - vice nez 2 ks vice nez 4 ks
na karosarskeé dily) - pocet bez ohledu na rozmér
praskliny a deformace vnitfnich dili nakladového prostoru (nevztahuje se Cexio Cexio
fe - - vétSi nez 5 cm vétSi nez 5 cm
na karosarské dily)
NAKLADOVY deformace vnitfnich podbéhti v nakladovém prostoru - poéet bez ohledu . 5 . 5
M - - vice nez 2 ks vice nez 4 ks
PROSTOR (LCV) na rozmer
deformace vnitfnich podbéhu v nakladovém prostoru - - vétsSinez 5 cm vétsinez 5 cm
jakékoliv poskozeni, které omezuje funkci dvefi, oken nebo zamku - - neakceptovano neakceptovano
prodéravéni, neodborné otvory - - neakceptovano neakceptovano
chybéjici ¢asti nakladového prostoru - - neakceptovano neakceptovano
chybéjici dqplfwkpve ;_)vrlslljsevnstw, které bylo predmétem leasingové neakceptovano neakceptovano neakceptovano neakceptovano
smlouvy (stfesni nosice, fetézy apod.)
chybéjici zimni pneumatiky je-li sou€asti pronajmu sluzba Pneuservis se . . . .
LT X . neakceptovano neakceptovano neakceptovano neakceptovano
zimnimi pneumatikami
DOKUMENTY chybsgjici kli¢ k vozidlu & karta s kodem neakceptovano | neakceptovano | neakceptovano | neakceptovano
A PRISLUSENSTVI nekompletni mechanické zabezpec&eni vozidla neakceptovano neakceptovano neakceptovano neakceptovano
chybéjici servisni knizka (kromé elektronickych) neakceptovano neakceptovano neakceptovano neakceptovano
chybéjici nebo nekompletni dokumentace k vozidlu neakceptovano neakceptovano neakceptovano neakceptovano
chybéjici povinna vybava vozidla, ktera byla soucasti vozidla pfi pfedani neakceptovano neakceptovano neakceptovano neakceptovano

Nazorné priklady akceptovatelnych a neakceptovatelnych opotfebeni ¢i poSkozeni naleznete v Manualu fidi¢e / Driver setu Volkswagen Financial Services,
ktery obdrzite pfi pfedani vozidla ¢i je k dispozici na www.vwfs.cz.
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SkoFIN s.r.o. - Obchodni podminky smlouvy o operativnim leasingu &. 1732871

1.2.

1.3.

1.4.

15.

1.6.

1.7.

1.8.

1.9.

UVODNI USTANOVENI

Tyto Obchodni podminky (dale také jen ,OP“) obsahuji obecné vy-
mezeni podminek poskytovani sluZzeb v oblasti operativniho leasingu
motorovych vozidel. Konkrétni vymezeni podminek je obsazeno
ve smlouvé o operativnim leasingu a jejich pfilohach. Dal$i pod-
minky operativniho leasingu, zavazné pro Klienta, jsou obsazeny
v Manualu fidi¢e/Driver setu a Norméach opotfebeni a poskozeni vo-
zidla, jez jsou soucasti Smlouvy i Manualu Fidi¢e/Driver setu (do-
stupné na http://www.vwfs.cz).

~Spolecnosti” se rpzuml' spolgénost SkoFIN s.r.o., se sidlem Praha
5, Pekaiska 6, PSC 155 00, IC: 45805369.

JKlientem” se rozumi fyzicka nebo pravnick& osoba, ktera se Spo-
le€nosti uzaviela Smlouvu nebo o uzavieni Smlouvy se Spole¢nosti
jedna. Pokud je Klientem fyzickd osoba, prohlaSuje podpisem
Smlouvy, resp. pfijetim nabidky dle €l. 19.3. téchto OP, Ze jeji své-
pravnost nebyla omezena ve smyslu § 55 a nasledujicich zakona €.
89/2012 Sb., obcanského zakoniku.

»Spotrebitelem* se rozumi Klient, ktery je pfi uzavieni smluvniho
vztahu se Spolecnosti spotfebitelem dle § 419 ob&anského zako-
niku, tj. fyzickou osobou, ktera Smlouvu uzavird mimo ramec své
podnikatelské ¢innosti nebo mimo ramec samostatného vykonu
svého povolani.

~Smlouvou” se rozumi smlouva o operativnim leasingu, ve které se
Spole¢nost zavazuje poskytnout Klientovi finanéni (leasingovou)
sluzbu spocivajici v koupi motorového vozidla specifikovaného v pfi-
slusném formulafi smlouvy a pfedani pfedmétného vozidla Klientovi
do uzivani na dobu trvani operativniho leasingu. Za poskytnuti této
sluzby se Klient zavazuje platit Spole¢nosti fadné leasingové splatky
v souladu se Smlouvou a Spole¢nosti vystavenym Dariovym dokla-
dem. Platnost a Gu¢innost Smlouvy nastava podpisem Smlouvy Spo-
le¢nosti a Klientem. Smlouva muze byt podepsana v listinné podobé
pfipojenim vlastnoru¢nich podpist opravnénych zastupcli smluvnich
stran na Smlouvu nebo v elektronické podobé digitalnim podepsa-
nim Smlouvy opravnénymi zastupci smiuvnich stran v softwarové
aplikaci pouzivané Spole¢nosti pro elektronicky podpis smluvni do-
kumentace. Pfevzetim PV Klientem pocina bézet doba operativniho
leasingu.

JPredavacim protokolem” se rozumi doklad o prevzeti pfedmét-
ného vozidla Klientem.

LZustatkovou hodnotou” se rozumi o¢ekdvané cena predmétného
vozidla po uplynuti sjednané doby operativniho leasingu, stanovena
Spole¢nosti pfi uzavieni Smlouvy expertnim odhadem na zakladé
doby operativniho leasingu a celkového najezdu pfedmétného vozi-
dla za tuto dobu.

Predmétnym vozidlem* (jinde téz jen ,PV*“) se rozumi osobni nebo
uzitkové vozidlo pofizené Spole¢nosti a poskytnuté formou operativ-
niho leasingu Klientovi.

.Nesplacenou zistatkovou cenou” se rozumi soucet Zustatkové
hodnoty PV a kapitalové &asti budoucich, dosud neuhrazenych lea-
singovych splatek, tj. bez pojistného a sluzeb, odurocenych ke dni
ukonceni Smlouvy.

»Trzni cenou“ se rozumi hodnota PV stanovena pfi ukoncéeni
Smlouvy pro ucely Vyuétovani vozidla ze Smlouvy. Trzni cena se
stanovi nékterym z nasledujicich zpusobl dle volby Spole¢nosti:

1.10.1. Znaleckym posudkem vyhotovenym soudnim znalcem ke stano-

veni trzni ceny PV pfi velkoobchodnim prodeji ke dni pfedéasného
ukon¢&eni Smlouvy, nebo

1.10.2. Prodejem za nejvyss$i dosazenou prodejni cenu ve velkoobchod-

111

nim prodeji, kterou se rozumi (a) cena dosazena v aukénim prodeji
nebo (b) cena dosazena v jiném nez aukénim prodeiji, v tomto dru-
hém pfipadé vS§ak minimalné ve vysi uréené odbornym ocenénim
pro velkoobchodni prodej. V pfipadé stanovovani Trzni ceny pro-
dejem PV vyvine Spole¢nost rozumné o¢ekavatelné usili, aby PV
bylo prodano. Dosazena prodejni cena PV se snizuje o naklady
vynaloZené Spole¢nosti na prodej PV.

,Sluzbami” se rozumi obligatorni sluzby, zejména: management, a
fakultativni sluzby zajiStované Spole¢nosti pro provozovani PV,
zejména: udrzba a servisni naklady (dale také ,servis“), pneuservis,
pohonné hmoty, asisten¢ni sluzby, dalniéni poplatky a nahradni vo-
zidlo. Poskytovani konkrétnich sluzeb se sjednava ve Smlouvé.
Sluzby poskytuje Spole¢nost (sama nebo prostfednictvim ji zvole-
nych subdodavateld) po celou dobu trvani Smlouvy, pokud neni do-
hodnuto jinak. Poskytovani Sluzeb Ize za trvani Smlouvy ukongit jen
dohodou mezi Spole¢nosti a Klientem. Spole¢nost je opravnéna
z dulezitych davodu (napf. pfi ukonéeni nebo omezeni ¢innosti nebo
vyznamné zméné podminek subdodavatele obecné anebo i jen ve
vztahu ke Spole¢nosti) ménit subdodavatele, jejichz prostrednictvim
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poskytuje Sluzby; to plati i v pfipadé, Ze tim dojde ke zménam cha-
rakteru Sluzeb nebo Uplaty za né; ustanoveni ¢l. 4.8. téchto OP neni
dotéeno.

,Manualem fidi¢e/Driver setem” se rozumi slozka pro fidice s uve-
denim pfislusnych kontaktt, postupu a informaci k jednotlivym Sluz-
bam sjednanym dle Smlouvy; zejména se jednd o Sluzby servis, pne-
uservis, pohonné hmoty, asisten¢ni sluzby, dalni¢ni poplatky a na-
hradni vozidlo; souc¢asti Manualu fidi¢e/Driver setu jsou i Normy opo-
tfebeni a poSkozeni vozidla. Manual fidi¢e/Driver set je dostupny na
internetovych strankach Spole¢nosti www.vwfs.cz/dokumenty-ke-
stazeni/driver-set.

4Provoznimi naklady” se rozumi poplatky za Sluzby servis, pneu-
servis a nahradni vozidlo.

,Vyuétovanim vozidla ze Smlouvy” se rozumi dokument zaslany
Klientovi v pfipadé pfed¢asného ukonéeni Smiouvy podle €l. 13.8.
téchto OP, ve kterém je provedeno vyucétovani zavazkl Klienta
z pfedCasné ukoncené Smiouvy.

“Danovym dokladem* se rozumi faktura nebo splatkovy kalendar,
neni-li uvedeno jinak.

,Cenikem* se rozumi cenik vydany Spole¢nosti dle ¢l. 22.6. téchto
OP a dostupny v platném znéni na internetovych strankach Spole¢-
nosti: www.vwfs.cz/cenik.

w»Zahrnutym pojisténim*“ se rozumi pojiSténi zprostfedkované Spo-
le€nosti jako pojistnikem pro Klienta dle €l. 21. OP. Zahrnuta pojis-
téni zprostfedkovava Spole¢nost u vybranych pojistoven, se kterymi
ma uzavienou skupinovou pojistnou smlouvu, a Zahrnuté pojisténi
se sjednavaji na celou dobu trvani Smlouvy, pokud neni dohodnuto
jinak.

»Managementem* je sluzba, na zakladé které Spole¢nost pro Kli-
enta zajistuje spravu smluvniho vztahu a vozidla, zejména zmény
smlouvy o finanénich sluzbach, distribuci materiéli a dokumentd,
zpracovani individualnich pozadavk(, administrativni Ukony spojené
s provozem vozidla, apod. Tato sluzba je vzdy soucasti poskytova-
ného operativniho leasingu a jeji cena, tzv. Management fee, je sou-
Casti kazdé leasingové splatky.

Pfi podani zadosti o operativni leasing je Klient povinen poskytnout
Spolec¢nosti informace pozadované Spole¢nosti pro provedeni jeho
identifikace a kontroly dle zak. ¢. 253/2008 Sb. a pro ovéreni ekono-
mické bonity Klienta. Klient je povinen poskytnout Spole¢nosti Uplné
a pravdivé informace, a pokud je to Spole¢nosti pozadovéano, je po-
vinen také informace poskytnuté Spole€nosti na jeji zadost vysvétlit,
popfipadé doplnit. Spole€nost je opravnéna kdykoli v prabéhu trvani
Smlouvy provadét opakovanou kontrolu udaju o Klientovi, k éemuz
je Klient povinen poskytovat potfebnou soucinnost diivodné pozado-
vanou Spole¢nosti. Spole€nost je opravnéna kdykoli po uzavieni
Smilouvy od Smlouvy odstoupit, jestlize zjisti, ze Klient pfi podani za-
dosti o operativni leasing poskytl nepravdivé nebo neuplné infor-
mace, nebo v pfipadé Smlouvy nebo Klienta byla Spole¢nost dle
z4ak.¢. 253/2008 Sb. povinna odmitnout uzavieni obchodniho vztahu
s Klientem nebo dtvody pro ukonéeni obchodu s Klientem dle zak.¢.
253/2008 Sb. nastaly po uzavieni Smlouvy, nebo Klient neposkytl
soucinnost pozadovanou Spole¢nosti k provedeni kontroly nebo
opakované kontroly dle zak.¢. 253/2008 Sb.

PREVZETIi VOZIDLA

Klient obdrzi PV v objednaném provedeni uvedeném ve Smiouvé.
V pfipadé ojetého vozidla se PV predava ve stavu uvedeném ve
Smlouvé; opotiebeni PV v tomto pfipadé neni vadou véci.

Klient je opravnén a povinen prevzit PV od dodavatele nebo zpro-
stfedkovatele pfedem uréeného Spole¢nosti (dale jen ,Dodavatel*).
Klient je povinen PV prevzit ve Ihaté 14 dnl ode dne, kdy byl Spo-
lenosti vyzvan k pfevzeti PV. Po vzajemné dohodé Spole¢nosti a
Klienta mGze byt stanoven pro pfevzeti PV pozdéj§i termin. Klient
souhlasi a zavazuje se, Ze PV pfevezme na své naklady od Doda-
vatele a ucini véechny nutné Gkony spojené s prevzetim. Pfevezme-
li Klient PV od Dodavatele, plati, Ze PV pfevzal od Spole¢nosti.

Pred prevzetim PV je Klient povinen ho prohlédnout a ovéfit jeho
presnou identifikaci, zjistit dplnost dodavky véetné dokumentace a
prezkousSet, zda PV nema technické nedostatky a zda je pIné pouzi-
telné. Pokud je pro PV smluvné sjednan zvlastni ucel uzivani, musi
také prezkouset, zda je pro tento ucel skute¢né pouzitelné. Jestlize
maé PV technické nedostatky nebo neni-li pro zvlast sjednany ucel
vhodné, Klient jej nesmi prevzit. Klient je povinen pfi zjisténi zavad
trvat na jejich odstranéni Dodavatelem, a teprve potom je opravnén
PV prevzit. Vyjimku tvofi prevzeti ojetého vozidla, kde opotfebeni
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odpovidajici stafi a poctu najetych kilometrl zaznamena predavajici
na Predavacim protokolu a Klient potvrdi svym podpisem.

Pfedani a prevzeti PV potvrdi smluvni strany podpisem Predavaciho
protokolu. Podminkou pro pfedani PV je nabyti G€innosti pojisténi
PV ke dni predani, a to

v pfipadé Zahrnutych pojisténi aktivaci v informacénim systému pfi-

slusné pojistovny,

v pfipadé individualniho pojisténi dolozenim sjednaného pojisténi

dle ¢l. 5.5. téchto OP.
Dodavatel PV mlze PV prodavat s vyhradou prava Dodavatele na
jednostrannou Gpravu kupni ceny k okamziku dodani PV. Dojde-li ze
strany Dodavatele PV pfi jeho dodani k navySeni pofizovaci ceny
PV, bude Spole¢nost nucena Dodavateli uhradit takto zvySenou
kupni cenu a tomu odpovidajicim zpisobem upravit (rekalkulovat)
leasingové splatky pro operativni leasing PV. Spole¢nost se zava-
zuje o zvySeni pofizovaci ceny PV informovat Klienta bez zbytec-
ného odkladu po zjisténi této skutecnosti a predlozit Klientovi navrh
novych podminek operativniho leasingu. Pokud za téchto podminek
kterakoli smluvni strana nesouhlasi s pokracovanim Smlouvy, je tato
Smluvni strana opravnéna odstoupit od Smiouvy.

MAJETKOVA A JINA PRAVA K VOZIDLU

Spolec¢nost je po celou dobu trvani Smlouvy vyluénym viastnikem
PV. Jakmile Spole¢nost Klientovi vozidlo pfeda, mize Klient uzivat
predané vozidlo po sjednanou dobu a za podminek stanovenych té-
mito OP, Smlouvou a v souladu s pravnimi predpisy CR. Klient je
opravnén PV uzivat pouze k G¢elu stanovenému ve Smlouvé. Spo-
le¢nost na dobu trvani operativniho leasingu povéfuje Klienta provo-
zovanim PV.

Klient po dobu trvani operativniho leasingu nese plnou odpovédnost
za veskeré zavady, poSkozeni nebo jakékoli jiné Skody na PV. Klient
nese plnou odpovédnost i za pfipadné skody na PV vzniklé v souvis-
losti s jednanim treti osoby.

Klient nesmi PV zcizit, zatiZit, pfenechat k uzivani treti osobé ¢i s PV
jinak disponovat v rozporu s i¢elem Smlouvy (napf. prodat, zastavit,
darovat, pronajmout apod.), s vyjimkou pfenechani PV tfeti osobé v
nasledujicich pfipadech:

poskytnuti vozidla k pracovnim i soukromym jizdam zaméstnancu
Klienta, organd nebo ¢lent organt Klienta, nebo osob blizkych Kli-
entovi i jeho zaméstnanclm, organim nebo ¢lenim organu Kii-
enta ve smyslu ob&anského zakoniku,

pfeneseni provozovani PV na tfeti osobu v rdmci podnikatelské
¢innosti Klienta za podminek stanovenych v €l. 3.4. téchto OP.

pronajem PV tfetim osobam, pokud je Klientem pravnick& nebo
fyzicka osoba - podnikatel, kterd PV prenechava k uzivani treti
osobé v ramci svého pfedmétu podnikani a které Spole¢nost udé-
lila vyslovny pisemny souhlas k pronajimani PV; pronajem PV
muZe byt uskute¢nén jen na zakladé platné pisemné smlouvy mezi
Klientem a uzivatelem.

Klient vyslovné prohlasuje, Ze si je védom, Ze uzivani nebo provozo-
vani PV tfeti osobou nema vliv na povinnosti Klienta vyplyvajici ze
Smlouvy a Ze bez ohledu na skuteénost, zda PV uziva nebo provo-
zuje Klient sdm, nebo je poskytl k uzivani ¢i provozovani treti osobé,
je vuci Spolec¢nosti v plném rozsahu odpovédny za uzivani PV pravé
Klient. Klient se zavazuje, Ze Spole¢nosti nahradi veskerou $kodu,
ktera Spole¢nosti muze vzniknout pfi uzivani nebo provozovani PV
tfeti osobou, v€etné nahrady v pfipadech dle &l. 3.17. OP.

Klient, ktery je podnikatelem, mize na zakladé dohody se Spole¢-
nosti pfenést provozovani PV na tfeti osobu, pokud tato tfeti osoba
pro Klienta realizuje vykon jeho podnikatelské ¢innosti a tuto treti
osobu je nezbytné pro vykon dané podnikatelské ¢innosti zapsat jako
provozovatele PV do registru vozidel (napf. vykon taxisluzby). V ta-
kovém pfipadé je Klient povinen:

oznamit Spolecnosti tfeti osobu, na kterou zada prenést provozo-
vani PV, a po uzavieni dohody se Spolecnosti zajistit na své na-
klady zapis treti osoby jako provozovatele PV do registru vozidel,
zapis zmén Udajl o provozovateli do registru vozidel pfi jejich
zméné a vymaz treti osoby jako provozovatele PV z registru vozi-
del,

zajistit, Ze tfeti osoba bude uzivat PV pouze v rdmci podminek sta-
novenych pro uzivani PV ve Smlouvé, OP a dohodé o pfeneseni
provozovani,

zajistit, aby PV po celou dobu trvani Smlouvy splfiovalo vSechny
pozadavky na jeho provozovani,

zajistit, aby byly fadné a v&as hrazeny poplatky spojené s provo-
zovanim PV, jejichz placeni je zakonnou povinnosti provozovatele
vozidla (napf. koncesionarské poplatky).
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Klient se pfi uzivani PV a vyuzivani Sluzeb popsanych v téchto pod-
minkach musi chovat tak, aby nedoslo ke vzniku prav tretich osob k
PV. Klient je povinen Spole¢nosti okamzité ohlasit uplatnéni narokud
tretich osob na PV, odcizeni PV, poskozeni a ztratu PV. Klient nese
naklady na obranu (ochranu) proti prosazovani naroku tretich osob,
ledaze byly zavinény Spolec¢nosti.

Dodate¢né zmény, vestavby nebo jina zhodnoceni ¢i Upravy PV smi
Klient provést jen na zakladé pisemného souhlasu Spole¢nosti. Spo-
le¢nost nema povinnost takovy souhlas vydat. Toto neplati, pokud se
jedna o umisténi odstranitelnych reklam a napis na vozidle, nebo
montaz béznych demontovatelnych autodopliikd. Pfed ukon&enim
Smlouvy je Klient povinen na vlastni naklady uvést PV do ptvodniho
fadného stavu, tj. zejména bez téchto reklamnich polepl a doplrika.
Nedodrzi-li Klient toto ustanoveni, je povinen nahradit Spole¢nosti
zpUsobenou $kodu.

Zhodnoceni, které Ize povazovat za soucast PV (nelze je oddélit,
aniz by se PV znehodnotilo), a proto se na né vztahuje nutnost pi-
semného souhlasu Spolecnosti, je majetkem Spole¢nosti a Klient
nema pii vraceni PV narok na jeho Uhradu. Pokud by toto zhodno-
ceni snizilo cenu PV, Klient je povinen uhradit Spole¢nosti vzniklou
$kodu. Odpisy veskerého technického zhodnoceni PV provedeného
na naklady Klienta provadi v souladu s dariovymi predpisy Klient.

PrihlaSeni PV u pfislusného organu statni spravy zajistuje Spolec-
nost, pfipadné Dodavatel, a to pfed jeho prevzetim Klientem. Spo-
le¢nost je do registru silni¢nich vozidel zapsana jako vlastnik i pro-
vozovatel PV (vyjma situace dle ¢&l. 3.4. nebo ¢&l. 5.6. t&chto OP, kdy
je Klient nebo jim uréena osoba zapsan jako provozovatel PV). Spo-
le¢nost je opravnéna kdykoli v pribéhu trvani Smlouvy rozhodnout,
Ze Klient bude zapsan jako provozovatel PV do registru silni¢nich
vozidel; zapis Klienta jako provozovatele je v takovém pfipadé povi-
nen provést Klient.

Je-li Klient zapsan jako provozovatel PV v registru silni¢nich vozidel,
zavazuije se Klient na vyzvu Spolec¢nosti vystavit Spole¢nosti pisem-
nou plnou moc k zastupovani Klienta pfi zapisu zmén nebo vymazu
provozovatele v registru silniénich vozidel, opatfenou ufedné ovére-
nym podpisem Klienta. Tuto plnou moc je Klient povinen pfedat Spo-
le¢nosti nejpozdéji do péti (5) pracovnich dnu ode dne doruceni vy-
zvy Spolecnosti. Jestlize Klient ve stanovené Ihité Spolecnosti ne-
pfeda plnou moc, je Klient povinen zaplatit Spole¢nosti smluvni po-
kutu az do vySe 50.000 K¢&. Vznik naroku Spole€nosti na zaplaceni
smluvni pokuty, popf. jeji zaplaceni, nema vliv na naroky Spole¢nosti
na nahradu $kody zpUsobené porusenim této povinnosti.

Klient je povinen s nalezitou péci a na vlastni naklady, nevyplyva-li
ze sjednanych Sluzeb jinak, udrzovat PV neustéle ve stavu zpUsobi-
Iém k provozu v souladu s pfislusnymi predpisy (STK, méfeni emisi)
a normami stanovenymi vyrobcem a ucelem, ke kterému je PV ur-
€eno a vybaveno. Pfi uzivani PV je Klient povinen dodrZovat, resp.
pokud PV uziva tfeti osoba tak zajistit, Ze tato osoba bude dodrzovat,
platné pravni pfedpisy (zejména povinnosti dle zakona ¢&. 361/2000
Sb., o silni€nim provozu). PV nesmi byt pouZzito jinym nez béznym
zplGsobem, tj. nesmi byt pouzito napf. k rychlostni jizdé, soutézeni,
prepravé nebezpecnych latek nebo cviénym jizdam. Klient pIné od-
povida za $kodu zplsobenou pouzitim PV zplsobem jinym nez béz-
nym. Kromé toho je Klient povinen plnit vSechny zavazky vyplyvajici
z provozu a pozadavkl na fadnou udrzbu PV, véetné zajisténi pre-
depsané garancni prohlidky vozidla, pfezouvani vozidla, oprav vozi-
dla a hrazeni veSkerych poplatk(i spojenych s uzivanim na pozem-
nich komunikacich. K tomu potfebné Ukony musi nechat provést
vlastnim jménem a na vlastni naklady, a to pouze v servisnich cen-
trech, které jsou vyrobcem PV autorizovany k provadéni servisnich
ukonl na vozidlech této znacky (dale jen ,Autorizovany servis®).
Klient vS8ak mGze se Spole¢nosti sjednat ve Smlouvé poskytovani
sluzeb k zajisténi adrzby a hrazeni servisnich naklad(l spojenych s
PV; v takovém pfipadé se Ukony k péci a drzbé o PV provadi u ser-
visnich partnerd Spole¢nosti a Spoleénost pini povinnosti pfi zajis-
téni péce a udrzby o PV, které na sebe vyslovné prevzala v ramci
sjednanych Sluzeb.

Klient je povinen dodrzovat plan udrzby PV pfedepsany vyrobcem
dle Seznamu udrzby, popf. Navodu k obsluze. Zaroven je povinen
nechat zaznamenat informaci o provedené predepsané kontrole PV
do servisni knizky / Navodu k obsluze. V pfipadé, Ze Klient nedodrzi
plan udrzby pro PV, promeska zaruku, nezkontroluje zaznam v ser-
visni kniZce apod., nese plnou odpovédnost za vzniklé Skody.

Klient je opravnén na zakladé zplnomocnéni Spole¢nosti k vedeni
pFipadnych jednani o ziskani tlev v placeni spravnich poplatki nebo
dani souvisejicich s provozovanim PV Klientem v souladu s pfislus-
nymi pravnimi pfedpisy.

Klient souhlasi s tim, aby Spole¢nost provedla kdykoliv b€hem trvani
Smlouvy kontrolu stavu PV, jeho dokumentace a ostatnich zaznamd,
a to bud osobné, nebo prostfednictvim jiného subjektu. Spole¢nost
je povinna oznamit Klientovi provedeni kontroly min. pét (5)
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pracovnich dni pfedem. Podminkou je, Ze Spole¢nost nebude pfi
této kontrole branit Klientovi v jeho ¢innosti.

Klient neni opravnén provadét osobné na PV technické zasahy
kromé bézné udrzby dle instrukci vyrobce (vyména zarovek apod.).
K technickym zasahum jsou opravnény pouze Autorizované servisy.
Pokud Klient sjedna se Spolec¢nosti jako souc¢ast Smlouvy poskyto-
vani sluzby ,Udrzba a servisni naklady* k PV, jsou k technickym za-
sahim na PV opravnény pouze servisni centra, kterd jsou ve
Smlouvé uréena Spole¢nosti k provadéni servisnich tkont k PV
(déle jen ,Servisni partner®).

Klient je povinen pred kazdym pouzitim PV prekontrolovat jeho tech-
nicky stav. Zjisténé zavady je povinen neprodlené odstranit sam (s
omezenim dle ¢l. 3.14. OP) nebo prostfednictvim Autorizovaného
servisu, resp. Servisniho partnera Spole¢nosti (pokud ma sjednanu
sluzbu ,Udrzba a servisni néklady").

PFi uzivani PV je Klient povinen postupovat v souladu s pokyny vy-
robce PV. V pfipadé elektrického nebo hybridniho vozidla je Klient
povinen pro nabijeni PV pouzivat pouze certifikovana zafizeni
(zejména nabijeci kabely, adaptéry, wallboxy) vyslovné schvélena
pro pouziti s PV; pouziti jinych zafizeni se zakazuje.

Klient hradi veskeré pokuty nebo jiné sankce udélené prislusnymi
organy policie, statni spravy nebo samospravy nebo jinymi organy
verejné moci v souvislosti s pouzivanim PV Klientem v rozporu s pfi-
slusnymi pfedpisy, a to i v pfipadé, Zze budou vyméreny po ukonéeni
Smlouvy. Pokud je v takovém pfipadé pokuta nebo jina sankce vy-
méfena pfimo Spole€nosti jako provozovateli nebo vlastnikovi PV, je
Spole¢nost opravnéna pokutu nebo jinou sankci, véetné nakladd na
jejich uplatnéni, bez dal$iho uhradit (napf. uréenou ¢astku dle § 125h
z4k. €. 361/2000 Sb.) a veskeré naklady spojené s Uhradou této po-
kuty nebo jiné sankce preuctovat Klientovi; Spole¢nost neni povinna
Klienta o vyméfené pokuté nebo jiné sankci pfedem informovat.
Shodné se postupuje také v pripadé nakladl uplatnénych vuci Spo-
le¢nosti jako provozovateli nebo vlastnikovi PV z divodu pouzivani
PV Klientem (napf. naklady odtahu, parkovné, neopravnéné uzivani
komunikaci, neuhrazené mytné, apod.).

Poplatky spojené s provozovanim PV Klientem (napf. dalni¢ni po-
platky, mytné, poplatek za radio, televizni poplatek, apod.) nejsou
soucasti plnéni Spole¢nosti a Klient je povinen k jejich thradé samo-
statné, na vlastni naklady. Klient je povinen plnit veSkeré zakonné
povinnosti spojené s dalSimi poplatky spojenymi s provozem vozidla,
se systémem elektronického mytného a uzivanim PV na zpoplatné-
nych komunikacich v systému elektronického mytného, zejména za-
registrovat PV do systému elektronického mytného, umistit ve vozi-
dle elektronické zatizeni, zaplatit kauci za elektronické zafizeni, platit
mytné a vSechny poplatky a platby spojené s mytnym. V pfipadé, ze
budou Spole¢nosti natctovany jakékoli castky spojené se systémem
elektronického mytného, je Spole¢nost opravnéna tyto ¢astky preu-
¢tovat Klientovi a Klient je povinen tyto ¢astky uhradit.

Klient je opravnén PV provozovat pouze na geografickém uzemi Ev-
ropy, s vyjimkou Uzemi Ruska, Béloruska, Ukrajiny, Moldavska, Ar-
ménie, Azerbéjdiénu, Gruzie, Kazachstanu, Podnéstfi, Nahorniho
Karabachu, Jizni Osetie, Kosova a Turecka. Provozovani PV v jinych
zemich je mozné pouze s pfedchozim pisemnym souhlasem Spo-
le¢nosti. Jestlize klient porusi nebo se pokusi porusit nékteré usta-
noveni tohoto odstavce, je Spole¢nost opravnéna od Smilouvy od-
stoupit.

Pokud jsou v PV namontovana zafizeni, pro ktera jsou predepsany
povinné revize &i kontroly, je Klient povinen nechat tyto revize nebo
kontroly provést, a to dle pokyn( vyrobce v servisnich stfediscich k
tomu uréenych, a tyto ukony nechat vyznagit v pfislusnych dokumen-
tech (napf. v zaruénim listu). Jedna se o zafizeni jako napf. pasivni
zabezpeceni (tj. Construct, Defend Lock), LPG, CNG prestavby, spe-
cialni elektricka zafizeni atp. Pfi neplnéni téchto povinnosti nese Kii-
ent plnou odpovédnost za vzniklé Skody.

U PV mohou byt pouzivany pouze pneumatiky a disky, jejichz rozmeér
je pro dany typ vozidla schvalen a uveden v pfislusné technické do-
kumentaci k PV nebo ve Smlouvé a které jsou urceny pro pfislusné
sezonni obdobi, v némz je PV provozovano. Klient je povinen na PV
pouzivat pouze pneumatiky, jejichz stav (zejména velikost vzorku) je
v souladu s pozadavky pravnich pfedpisu; v pfipadé opotfebeni pne-
umatik je Klient povinen nechat provést svym jménem a na své na-
klady vyménu pneumatik. Klient vS§ak muze se Spole¢nosti sjednat
ve Smlouvé poskytovani sluzeb pneuservisu pro PV; v takovém pfi-
padé se ukony pneuservisu k PV provadi u servisnich partnerd Spo-
le¢nosti pro pneuservis a Spole¢nost pini povinnosti pfi zajisténi pne-
uservisu pro PV, které na sebe vyslovné pfevzala v ramci sjednanych
Sluzeb.

PFi uzivani PV je povinen Klient a kazdy uzivatel (fidi¢) PV postupo-
vat dle podminek stanovenych v Manualu fidi¢e/Driver setu. Klient je
dale povinen zajistit, Ze kazdy uzivatel (fidi€) PV splfiuje zakonné po-
zadavky pro fizeni PV (zejména ma platné fidi¢ské opravnéni a
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nema zakazano fizeni motorovych vozidel) a pfi jeho uzivani dodr-
Zuje podminky stanovené Spolec¢nosti.

Zjistovani stavu PV

3.23.1. Spole¢nost ma pravo béhem uzivani PV Klientem pribézné ové-

fovat stav PV, zejména informace o technickém stavu PV a stavu
ujetych kilometrti na PV a Klient ma povinnost na zakladé pisem-
ného vyzadani Spolecnosti tyto informace Spole¢nosti poskytovat.
Klient bere na védomi a souhlasi, ze tyto informace je Spole¢nost
opravnéna kdykoli ziskavat také sama nebo prostrednictvim tfetich
osob. Spole¢nost je opravnéna tyto informace ziskavat a zpraco-
vavat za u¢elem spravy PV a pro Gcely spravy a plnéni Smlouvy.

3.23.2. Spole¢nost je opravnéna kdykoli (zpravidla ke konci pfislusného

3.24.

kalendarniho &tvrtleti) vyzvat Klienta k poskytnuti informace o
stavu ujetych kilometr( na PV. Klient je povinen bez zbyte¢ného
odkladu po obdrzeni vyzvy Spole¢nosti poskytnout Spole¢nosti in-
formaci o stavu ujetych kilometrti na PV.

Automatizované zjistovani stavu PV

3.24.1. Neni-li dohodnuto jinak, je Spole¢nost opravnéna informace o

stavu PV nebo stavu ujetych kilometrt na PV zjistovat také auto-
matizované prostfednictvim technickych zafizeni, ktera jsou nain-
stalovana v PV a jejichZ prostrfednictvim budou informace o stavu
PV pribézné zaznamenavany a predavany Spolec¢nosti (dale jen
JZarizeni").

3.24.2. Klient uzavienim Smlouvy bere na védomi a souhlasi, Ze Spole¢-

nost je opravnéna do PV nainstalovat Zafizeni a PV pfedat Klien-
tovi s nainstalovanym Zafizenim.

3.24.3. Klient je povinen po celou dobu uzivani PV strpét umisténi Zafri-

zeni do PV, jeho pfipojeni k informaénimu systému Spole¢nosti a
umoznit nepretrzity provoz tohoto Zafizeni. Pfi vraceni PV je Klient
povinen spolu s Vozidlem vratit také pfislusné Zafizeni instalované
v PV.

3.24.4. Klient neni opravnén Zafizeni z PV odstranit nebo jakymkoli zp(-

sobem omezit jeho funkénost. Klient je povinen zajistit, Ze veSkeré
osoby, kterym Klient umozni uzivani PV, budou seznameny
s umisténim Zafizeni do PV a povinnosti umoznit fadné a nepretr-
zité fungovani tohoto Zafizeni pfi provozovani PV.

3.24.5. V piipadé servisniho ukonu k PV mUze byt Zafizeni do¢asné, na

dobu servisniho Ukonu, odpojeno. Klient je vS§ak povinen zajistit,
Ze neprodlené po skon&eni servisniho ukonu, bude pfislusné Za-
fizeni opétovné pfipojeno k PV a zprovoznéno. Odpojeni a pfipo-
jeni Zafizeni v PV je opravnén provadét pouze servisni technik
servisu provadeéjiciho servisni ukon, ktery vyzaduje odpojeni Zafi-
zeni.

3.24.6. V pfipadé poruchy Zafizeni je Klient povinen umoznit opravu nebo

vyménu Zafizeni. Na vyzvu Spole€nosti je Klient v takovém pfi-
padé povinen pfistavit PV v ur€eném misté a ¢ase a umoznit
opravu nebo vyménu Zafizeni v PV.

3.24.7. Klient uzavienim Smlouvy bere na védomi a souhlasi, Ze Spole¢-
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nost je opravnéna Zafizeni instalované do PV vyuzit také pro zjis-
téni polohy PV. Spole¢nost bude informace o poloze PV ze Zafi-
zeni ziskavat a zpracovavat pouze za ucelem zajisténi PV v pfipa-
dech, kdy Klient porusuje Smlouvu nebo tyto OP (zejména v pfi-
padech, kdy je Spole€nost opravnéna odebrat PV Klientovi). V ji-
nych pfipadech Spole¢nost informace o poloze PV nezpracovava.

V pfipadé, Ze Klient porusi jakoukoli povinnost dle ¢l. 3.23. nebo dle
3.24 téchto OP a porusenou povinnost nesplni ani v dodate¢né Ihaté
stanovené Spole¢nosti, kterd nebude krat$i nez pét (5) pracovnich
dni ode dne doruceni pisemné vyzvy Spole¢nosti, je Klient povinen
uhradit Spole¢nosti smluvni pokutu ve vysi 10.000,- K¢ za kazdy jed-
notlivy pfipad poruSeni takové povinnosti, a to i opakované. Spole¢-
nost je v téchto pripadech také opravnéna odstoupit od Smlouvy.

LEASINGOVE SPLATKY A JINE PLATBY

VySe leasingové splatky a termin jeji splatnosti je uveden na Dario-
vém dokladu. Pokud Klient sjedna se Spole¢nosti Zahrnuta pojisténi,
je Klient povinen hradit Spole¢nosti cenu Zahrnutych pojisténi, jejiz
vys$e a termin splatnosti jsou stanoveny v Darfiovém dokladu. Neni-li
sjednano jinak, leasingové splatky a mési¢ni cena Zahrnutych pojis-
téni jsou predepisovany Klientovi formou splatkového kalendare,
ktery je sou¢asné Dariovym dokladem.

Leasingové splatky, neni-li uvedeno jinak, jsou rovnomérné. Vyse
prvni leasingové splatky se pomé&rné snizi v zavislosti na poc¢tu dni
od data pfedani PV do konce kalendarniho mésice, ve kterém doslo
k jeho pfedani. Obdobné se upravi posledni leasingova splatka v z&-
vislosti na po¢tu dni od pocatku kalendarniho mésice do data fad-
ného konce Smlouvy. Neni-li sjednano jinak, je splatnost faktur (Da-
flovych dokladll) 14 dni od data vystaveni.

Klient je povinen platit v§echny leasingové splatky a jiné platby véas
a v dohodnuté vysi s uvedenim variabilniho symbolu dle pokynu Spo-
le¢nosti. Nebude-li pfi placeni splatky nebo jiné platby variabilni sym-
bol uveden anebo bude-li uveden nespravné, je Spolecnost




Strana 4/17

4.4

4.5.

4.6.

4.7.

4.8.

4.8.1.

4.8.2.

4.8.3.
4.8.4.

4.8.5.

4.8.6.

4.9.

4.10.

opravnéna pokusit se pfipsanou platbu identifikovat anebo vratit
platbu zpét na ucet, z néhoz byla odeslana.

Spolec¢nost je opravnéna narokovat v pfipadé prodleni Klienta se za-
placenim jakékoli platby podle Smlouvy smluvni pokutu ve vysi 0,1
% z dluzné Castky za kazdy zapocaty den prodleni. V pfipadé Spo-
trebitele je Spolecnost opravnéna uplatiiovat smluvni pokutu z du-
vodu prodleni Klienta jen v souladu s podminkami stanovymi v ¢l.
20.1. OP.

Spoleénost je opravnéna Klientovi U¢tovat nahradu nakladd spoje-
nych s kazdou jednotlivou pisemnou, elektronickou nebo telefonic-
kou upominkou ve vysi dle aktualné platného Ceniku.

Klient je povinen platit sjednané leasingové splatky a jiné platby
(zejména cenu Zahrnutych pojisténi) i v dobé, kdy PV z jakychkoliv
davodl nemlze uzivat, a to i tehdy, pokud doSlo k jeho poskozeni,
zni€eni a pojistovna dosud nekonstatovala totalni Skodu PV, popf.
odcizeni a policie doposud nekonstatovala odcizeni, neukoncila €i
neprerusila (neodlozila) patrani po odcizeném PV, nedohodnou-li se
smluvni strany jinak.

Ma-li Spole¢nost s Klientem uzavieny dvé ¢i vice Smluv, je Spole¢-
nost opravnéna jakoukoliv doslou platbu (splatku atd.) od Klienta
nebo ve prospéch Klienta (pojistné plnéni apod.) pouzit na uhradu
jakychkoliv splatnych zavazkud Klienta, a to nejprve na Uhradu jejich
prislusenstvi a smluvni pokuty bez ohledu na to, z jaké smlouvy tyto
zavazky vyplyvaji. V pfipadé Spotfebitele se pravidla pro uréeni pla-
teb na Uhradu dluhu Fidi pfisluSnymi ustanovenimi zakona.

Vyse leasingovych splatek je stanovena Smlouvou a Dariovym do-
kladem. Spole¢nost je opravnéna jednostranné zménit odpovidaji-
cim zpusobem vysi leasingovych splatek v nasledujicich pfipadech:

z ddvodu uvedeného v &l. 3.6. nebo 3.7. téchto OP, pokud tyto
zmény PV hradi Spole¢nost;

pokud Spolec¢nost sjedna pojisténi PV pfi poruseni povinnosti Kli-
enta podle ¢l. 5.5. téchto OP, navysi Spole¢nost Klientovi vysi le-
asingovych splatek o sjednané pojistné a o naklady na uzavieni
pojisténi;

v pfipadé rekalkulace podle €l. 4.10. téchto OP,

budou-li na zakladé pravnich pfedpisti zménény nebo nové zave-
deny dané, poplatky nebo jiné platby, které je Spole¢nost povinna
platit z divodu vlastnictvi PV nebo poskytovani operativniho lea-
singu k PV, napf. dané silni¢ni, dané z pfidané hodnoty, koncesi-
onafské poplatky, atd.,

v pfipadé zmény vySe cen Sluzeb poskytovanych Klientovi v sou-
vislosti s uzivanim PV;

v dalSich pfipadech sjednanych ve Smlouveé.

Spole¢nost v kazdém pfipadé zmény leasingovych splatek zasle Kili-
entovi aktualizovany Dariovy doklad v&etné informace o zméné vyse
leasingovych splatek.

Pokud Spole¢nost kdykoli b&€hem trvani Smlouvy zjisti, Ze pocet ki-
lometrd redlné najetych PV je o vice nez 10 % vys$si, resp. niz8i nez
¢ast celkového najezdu kilometrd sjednaného ve Smlouvé, odpovi-
dajici poméru mezi jiz uplynulou a sjednanou dobou operativniho le-
asingu, tedy o vice nez 10 % vy$$i, resp. niz8i nez ¢ast zjisténa podle
vzorce:

PN = (SN / SD) x UD, kde

PN (pfedpokladany najezd) je ¢ast sjednaného celkového néjezdu
kilometri porovnavanda s poctem kilometr( redlné najetych PV,

SN (sjednany najezd) je celkovy najezd kilometrd sjednany pro PV
ve Smlouvé,

SD (sjednan& doba) je celkova doba operativniho leasingu sjed-
nana ve Smlouvé,
UD (uplynulé doba) je uplynula ¢ast sjednané doby operativniho
leasingu,
je opravnéna jednostranné zvysit, resp. snizit celkovy najezd kilome-
trd sjednany pro PV ve Smlouvé. Zvyseny, resp. snizeny celkovy na-
jezd urci Spole¢nost pfimo umérné zjisténému poctu kilometrl re-
alné najetych PV a uplynulé dobé operativniho leasingu, tedy podle
vzorce
ZN = (RN /UD) x SD, kde:

ZN (zménény najezd) je zvySeny, resp. snizeny celkovy najezd ki-
lometr(,

RN (reélny ngjezd) je zjistény pocet kilometrl realné najetych PV,
UD (uplynuléd doba) je uplynula ¢ast sjednané doby operativniho
leasingu,
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SD (sjednana doba) je celkova doba operativniho leasingu sjed-
nana ve Smlouvé.

Volné kilometry se pfi zvySeni, resp. snizeni celkového najezdu ne-
zohlediuji a nejsou jim doteny. Zvyseni, resp. sniZzeni celkového
najezdu Ize provést nejpozdéji do tfi mésicl od zjisténi poctu kilome-
trG redlné najetych PV. ZvySeni, resp. snizeni nelze provést dfive
nez rok od poc¢atku sjednané doby operativniho leasingu. Zménény
najezd se zaokrouhluje na celé tisice kilometrd podle matematickych
pravidel; pfi vypoctu zménéného najezdu se doby pocitaji v celych
mésicich po zaokrouhleni podle matematickych pravidel.

Soucasné se zvySenim, resp. snizenim celkového najezdu kilometru
pro PV Spole¢nost zvysi, resp. snizi i leasingovou splatku. ZvySe-
nou, resp. snizenou leasingovou splatku Spole¢nost vypocte zpuso-
bem shodnym se zplsobem, jakym vypocetla plvodni leasingovou
splatku pfi uzavieni Smlouvy. Pfi vypoctu zvySené, resp. snizené le-
asingové splatky Spole¢nost pouZije i hodnoty pouzité pfi vypoctu
puvodni leasingové splatky pfi uzavieni Smlouvy, celkovy najezd ki-
lometrd pro PV v8ak pouZije zvy$eny, resp. snizeny podle tohoto od-
stavce téchto OP a zustatkovou cenu vozidla a ceny za Sluzby servis
a pneuservis pouzije aktualni (uréené ke dni vypoctu v ndvaznosti na
zvySeny, resp. snizeny celkovy najezd kilometr(i pro PV).

Zvysené &i snizené celkové najezdy kilometrll a leasingové splatky
se (zejména pro Uc€ely vyuctovani pfi ukonéeni Smlouvy) povazuji za
sjednané ve Smlouvé.

Jakakoliv pohledavka Spole¢nosti je povazovana za uhrazenou oka-
mzikem pfipsani pfislusné ¢astky na bankovni ucet Spole¢nosti pod
spravnym variabilnim symbolem. V pfipadé neuvedeni anebo uve-
deni nespravného variabilniho symbolu az okamzikem identifikace
platby. V pfipadé prodleni Klienta se zaplacenim platby, ma Spolec¢-
nost pravo na zakonny urok z prodleni.

VySe leasingové splatky mize byt zménéna dohodou smluvnich
stran pfi zméné parametr(i operativniho leasingu PV na zakladé za-
dosti Klienta (rekalkulace). Za zpracovani rekalkulace je Klient povi-
nen uhradit poplatek ve vysi dle aktualné platného Ceniku.

Danové doklady vystavené na zakladé Smlouvy musi obsahovat
Udaje v souladu s platnymi pravnimi predpisy Ceské republiky. V pFi-
padé, Zze Danovy doklad nebude obsahovat vy$e uvedené nalezi-
tosti, pfipadné tyto nélezitosti budou uvedeny nespravné, je Klient
opravnén takovy Darovy doklad do data jeho splatnosti vratit zpét
Spolec¢nosti s uvedenim chybéjicich nalezitosti nebo nespravnych
udaji. Od doruceni opraveného nebo doplnéného Dariového do-
kladu pobézi Klientovi nova Ihuta splatnosti.

Je-li Klient s kteroukoli platbou podle Smlouvy (pfipadné jeji ¢asti)
nebo jiné smlouvy uzaviené mezi Spole¢nosti a Klientem v prodleni
del$im nez dva tydny nebo neuhradil-li fadné a v¢as pojistné nebo
cenu Zahrnutych pojisténi, je Spole¢nost opravnéna Klienta vyzvat,
aby PV pfistavil na uréené misto v urcity den nebo v urcité Ihaté, a
Klient je povinen tak na vyzvu ucinit. Spole€nost mé pravo PV také
Klientovi odebrat. Pfedané nebo odebrané vozidlo ma Spole¢nost
pravo zadrzet. ZadrZzeni PV nema vliv na trvani Smlouvy ani na po-
vinnost Klienta hradit sjednané leasingové splatky nebo jiné platby
dle Smlouvy. Po zadrzeni PV se mohou smiuvni strany dohodnout
na vraceni PV Klientovi k uzivani, pfi¢emz Spole¢nost je opravnéna
podmifiovat sv(j souhlas splnénim urcitych podminek, obvykle za-
placenim dluht Klienta.

POJISTENI

Klient je povinen zajistit pojisténi PV na celou dobu trvani Smiouvy,
a to v rozsahu pojisténi odpovédnosti z provozu vozidla (tzv. ,po-
vinné ruéeni*) a havarijniho pojisténi, dle podminek stanovenych
Spole¢nosti. Bez platného pojisténi odpovédnosti z provozu vozidla
(tzv. ,povinné ruéeni“) nesmi Klient PV uzivat k provozu na pozem-
nich komunikacich. Havarijni pojisténi musi byt uzavieno pfinejmen-
Sim pro pfipad poSkozeni, zni€eni PV (napf. havarie, Zivelné po-
hromy, vandalismus atd.) a pro pfipad odcizeni, a musi byt nasta-
veno v takovém rozsahu, aby PV nebyl podpojistén. Pojisténi musi
odpovidat sjednanému zpUsobu uzivani PV a v pfipadé jakékoli
zmény zpusobu uzivani PV (napfiklad autopljcovna, autoskola atd.)
musi byt zménénému zpUsobu uzivani pfizplsobeno i pojisténi;
zména zpusobu uzivani PV je moZna pouze s predchozim pisem-
nym souhlasem Spole¢nosti.

Pojisténi k PV jsou zprostfedkovana Spole€nosti jako pojistnikem,
pokud je tak stanoveno ve Smlouvé (sjednani Zahrnutych pojisténi
dle ¢l. 21. OP).

Neni-li ve Smlouvé sjednano zprostfedkovani Zahrnutych pojisténi,
je Klient odpovédny za pojisténi PV ve formé havarijniho pojisténi a
pojisténi odpovédnosti z provozu vozidla, resp. za zachovani pfislus-
nych pojistnych smluv po celou dobu trvani Smilouvy, podle pokyn(
Spolecnosti a je povinen prubézné, dle pozadavkl Spolec¢nosti,
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prokazovat trvani sjednanych pojisténi a fadné placeni pojistného na
tato pojisténi (tzv. individualni pojisténi).

Jestlize pojistna smlouva na havarijni pojisténi je uzavirana jako in-
dividualni pojisténi Klientem, zavazuje se Klient strpét, a je-li to u
prislusného pojistitele tfeba, aktivné zajistit (napf. formou tzv. vinku-
lace), Ze pojistna pInéni vyssi nez 30.000,- K¢ jsou vyplacena ve pro-
spéch Spole¢nosti. Nesplni-li Klient zavazek podle pfedchozi véty, je
Spole¢nost opravnéna od Smlouvy odstoupit. V pfipadé, ze se pojis-
téni sjednava jako Zahrnuté pojisténi dle Smlouvy, je pojistné plnéni
automaticky vinkulovano ve prospéch Spole¢nosti. Je-li pojistné pl-
néni vyplaceno Spole¢nosti, je Spole¢nost opravnéna pouzit toto po-
jistné pInéni i k uhradé neuhrazenych (splatnych i nesplatnych) za-
vazkl Klienta.

Sjednani a existenci individualniho pojisténi a vinkulaci pojistného
plnéni je Klient povinen prokazat Spole¢nosti nejpozdéji ke dni pre-
vzeti PV od dodavatele. Klient je povinen vzdy nejpozdéji do péti (5)
dnll ode dne doruceni vyzvy Spolecnosti prokazat Spole¢nosti ne-
pretrzité trvani pojisténi PV. Klient se dale zavazuje oznamovat Spo-
le€nosti jakékoli zmény, jakoz i zanik pojistné smlouvy, a to bez zby-
te€ného odkladu po vzniku takové skute¢nosti. Pokud Klient porusi
svlij zavazek prokazat sjednani nebo trvani pojisténi PV, ma Spolec-
nost pravo od Smlouvy odstoupit nebo pfislusnou pojistnou smlouvu
uzavfit na naklady Klienta. Spole¢nost ma v takovém pfipadé narok
na zaplaceni smluvni pokuty ve vysi 50 % z pfedepsaného ro¢niho
pojistného pro dany PV. Vznik naroku Spole¢nosti na zaplaceni
smluvni pokuty, popf. jeji zaplaceni, nema vliv na naroky Spole¢nosti
na nahradu Skody zpusobené porusenim této povinnosti.

V pfipadé individualniho pojisténi je Klient povinen byt zapsan jako
provozovatel PV do registru vozidel. Zapis Klienta jako provozova-
tele PV do registru vozidel nema vliv na poskytovani pinéni Spole¢-
nosti k provozovani PV v rdmci sjednaného operativniho leasingu.

V pfipadé, Ze Klient nesplni povinnost k zajisténi pojisténi odpovéd-
nosti z provozu vozidla (tzv. povinného ruéeni), je Klient dale povinen
nahradit Spole¢nosti veSkerou $kodu, ktera ji z tohoto duvodu
vznikne, zejména nahradit Spole¢nosti veskeré pInéni vynalozené

na nahradu Skody tfetim osobam poskozenym provozem PV,
na regresni naroky pojistoven nebo Ceské kancelare pojistitel(,

na pokuty &i jiné sankce ulozené Spole¢nosti statnimi organy nebo
jinymi organy vefejné spravy z diivodu provozovani nepojisténého
vozidla,

na pfispévky nebo jiné platby hrazené Ceské kancelafi pojistitel(i
z diivodu provozovani nepojisténého vozidla.

PFi vzniku pojistné udalosti se $kodou jakékoliv vyse je Klient povinen
okamzité informovat Spole¢nost a pojistovnu a nahlasit jim vznik a
okolnosti pojistné udalosti a predpokladany rozsah $kody. Postup,
jakym ma Klient postupovat pfi pojistné udalosti, je upraven v Manu-
alu fidi€e/Driver setu.

Klient je povinen s pojistovnou vyfidit kazdou pojistnou udalost, ktera
k PV vznikne béhem trvani Smlouvy. Vyfizenim pojistné udalosti se
rozumi neprodlené nahlaseni pojistné udalosti pojistovné, poskytnuti
informaci a podkladt nezbytnych k likvidaci pojistné udalosti pojis-
tovné a ziskani souhlasu s opravou PV souvisejici s pojistnou uda-
losti. Spole¢nost je povinna poskytnout k tomu Klientovi potfebnou
soucinnost; Spolecnost je opravnéna vyhradit si vyfizeni pojistné
udalosti zcela ¢i zEasti osobné.

Klient se zavazuje bez zbyte¢ného odkladu uvédomit Spole¢nost, a
v pfipadé individuéiniho pojisténi i pojistovnu, o vS8ech dodatecné
namontovanych doplficich do PV a zajistit jejich pfipojiSténi tak, aby
PV nebylo podpojisténo, ¢imzZ neni dotéena povinnost dle ¢l. 3.6.
téchto OP.

V pfipadé, Ze Klient zamysli PV pujcovat tfetim osobam, je povinen
PV odpovidajicim zpusobem pojistit, resp. pfipojistit, a to rovnéz proti
S§kodam vzniklym pfipadnym nevracenim PV tfeti osobou, nesdéli-li
Spoleénost Klientovi pisemné, Ze je opravnén pouzit PV k uvedené
podnikatelské ¢innosti i bez uvedeného pripojisténi.

V pfipadé cesty do zemi, na které se nevztahuje pojistna smlouva,
musi Klient PV pojistit odpovidajicim pojisténim. PFi poruSeni tohoto
ustanoveni odpovida Klient za Skody vzniklé uzivanim nepojisténého
vozidla v danych zemich.

V pfipadé ¢astecného poskozeni PV je pojistné plnéni, které je Kli-
entovi vyplaceno, Klient povinen pouZzit vyluéné na opravu PV. Po-
kud néaklady na opravu PV pfesahnou vysi pojistného pinéni, tento
rozdil uhradi Klient. Pfi vzniku pojistné udalosti na PV je Klient povi-
nen provést opravu vozidla u servisniho partnera, ktery mu bude na-
bidnut z online formulafe pro hlaseni pojistné udalosti (https://help-
desk.uamk.net/vwfs/). Pokud Klient sjedna se Spolec¢nosti jako sou-
&ast Smlouvy poskytovani sluzby ,Udrzba a servisni naklady” k PV,
muze zvolit k provedeni opravy pouze Servisniho partnera, ktery od-
povida parametrim jim uzaviené Smlouvy. Pfipadny rozdil v
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uhrazeném pojistném pInéni oproti nakladdm na opravu PV muze
byt nasledné vyucétovan Spole¢nosti Klientovi az do vySe ceny
opravy PV.

Klient je povinen pocinat si ve vztahu k pojisténi PV vzdy tak, aby
nezalozil divod pro odepfeni nebo kraceni pojistného pinéni pojis-
tovnou.

UDRZBA A SERVISNi NAKLADY

Pokud je ve Smlouvé sjednana sluzba ,Udrzba a servisni naklady",
zajistuje Spole¢nost pro Klienta poskytovani servisnich sluzeb spo-
jenych s provozem PV v servisni siti spolecnosti SkoFIN v Ceské
republice. Obsahem této sluzby jsou servisni Ukony spojené s udrz-
bou PV pfedepsanou vyrobcem vozidla, opravou ¢i vyménou bézné
opotfebovanych dili PV v rozsahu dle sjednané varianty této sluzby.
Servisni intervaly, vymény naplni, filtri a ostatni Ukony bézné udrzby
pro PV se vzdy fidi predpisy a pokyny vyrobce PV (déle jen ,Seznam
udrzby").

Sluzbu ,Udrzba a servisni naklady“ Ize sjednat v nasledujicich va-
riantach

Zakladni servis (Basic),
Neomezeny servis (Full).

Sluzba ,Udrzba a servisni naklady“ v rozsahu varianty Zakladni ser-
vis zahrnuje servisni Ukony dle Seznamu udrzby (pfedpisu a po-
kynu) vyrobce/dovozce vozl v zavislosti na servisnim intervalu PV
(pfikladmo jsou niZze uvedeny limity a servisni intervaly pro vozidla
skupiny VW):

Zakladni prohlidka — zpravidla kazdé 2 roky / 30.000 km;

Vyména motorového oleje v zavislosti na servisnim intervalu vozi-
dla — dle predpisu a pokynu vyrobce / dovozce — zpravidla kazdé
2 roky / 30.000 km;

Vzduchovy filtr - dle typu vozu a motoru — zpravidla kazdych 6 let /
90.000 km;

Svicky — dle typu vozu a benzinového motoru — zpravidla kazdé 4
roky / 60.000 km;

Palivovy filtr — dle typu vozu a naftového motoru — zpravidla kaz-
dych 90.000 km;

Pylovy filtr - dle typu vozu - zpravidla kazdé 2 roky / 60.000 km,
nebo 30.000 km;

Brzdova kapalina, olej Haldex (4x4), nebo olej uzavérky diferenci-
alu — zpravidla kazdé 2 roky;

Olej v automatické pfevodovce - dle typu pfevodovky a vozu pouze
kontrola nebo vymeéna oleje (popr vE. filtru) - zpravidla po 120.000
km, pfipadné po 60.000 km;

VVyména rozvodového femene — dle typu vozu a naftového motoru
— zpravidla ve 210.000 km;

Kontrola systému EV, PHEV, CNG - dle typu vozu a druhu po-
honu;

DalSi ukony dle Seznamu udrzby — kontrola a pfipadné i Cisténi
stfe$niho okna a tazného zafizeni (pokud je timto vz vybaven),
diagnostika, doplnéni provoznich kapalin apod.;

Dalsi drobny material b€hem servisnich prohlidek - kapalina do
ostfikovacu, Srouby, podlozky, béZné Zarovky (mimo LED), tésnéni
apod.;

prodlouzeni zaruky mobility pro vozy znacek skupiny VW (tole-
rance 1 000 km);

Sluzba ,Udrzba a servisni naklady* v rozsahu varianty Neomezeny
servis zahrnuje servisni Ukony stanovené pro Zakladni servis dle ¢l.
6.3. téchto OP roz$ifené o dalsi Ukony servisu a udrzby dle doporu-
¢eni a pokynu vyrobce/dovozce vozu:

vyménu prednich/zadnich brzdovych desti¢ek, nebo celisti zadni
bubnové brzdy — dle limiti pro b&Zné opotfebeni SkoFIN;

vyménu pfednich/zadnich brzdovych kotouc¢d — dle limitd pro
bézné opotiebeni SkoFIN;

vyménu prednich stéract a zadniho stérace — dle limitt pro bézne
opotfebeni SkoFIN;

kontrolu pfed STK v¢&. provedeni samotné TK;

dezinfekce klimatizace - dle limitt pro b&zné opotfebeni SkoFIN;
kontrolu a udrzbu dild vyfukového a palivového systému;
kontrolu a udrzbu naprav a poloos;

kontrolu a udrzbu spojky;
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6.4.9.

6.4.10.
6.4.11.
6.4.12.
6.4.13.

6.4.14.

6.4.15.

6.4.16.

6.4.17.

6.5.

6.6.

6.7.

6.7.1.

6.7.2.

6.8.

6.8.1.
6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

kontrolu a udrzbu startovaci ¢i zalozni Aku;

kontrolu a udrzbu odpruzeni a tlumeni;

kontrolu a udrzbu systému chlazeni a klimatizace;
vyménu zarovek mezi servisnimi intervaly (mimo LED);

doplnéni motorového oleje nebo chladici kapaliny mezi servisnimi
intervaly — dle odtivodnéné potreby;

kontrolu a udrzbu systému EV, PHEV a CNG dle typu vozu a po-
honu v ramci bézného opotfebeni

méfeni a sefizeni geometrie naprav — dle limitd pro bézné opotfe-
beni SkoFIN;

kontrolu a idrzbu ostatnich dilt podléhajicich béZnému opotiebeni
— dle pokynl vyrobce/dovozce vozu;

Limity pro b&2né opotfebeni SkoFIN:

Min najezd pro vyménu brzd desti¢ek — 30 000 km

Min najezd pro vyménu brzd kotou¢t — 60 000 km

Min najezd pro méfeni a sefizeni geometrie — 90 000 km

Min najezd pro vyménu spojky — 150 000 km

Vyména stéracl — 1x za kalendarni rok

Dezinfekce klima — 1x za kalendaini rok

Ostatni limity pro bézné opotfebeni jsou stanoveny individualné
dle aktualniho najezdu km, dobé provozu a vyjadfeni Servis-
niho partnera Spole¢nosti v ramci konkrétniho ukonu/pfipadu

Opravy/servis/udrzbu nad limit bézného opotfebeni si Klient
hradi sam. Pokud budou tyto servisni Ukony Spole¢nosti Klien-
tovi poskytnuty, budou pfedmétem samostatného vyuctovani a
Klient je povinen uhradit jejich cenu Spole¢nosti.

Varianta sluzby ,Udrzba a servisni naklady“ je stanovena ve
Smlouvé a vyuctovani této Sluzby se bude fidit Klientem zvolenou
variantou kalkulace podle ¢lanku 17. téchto OP definovanou ve
Smlouvé.

Klient ma povinnost pfi vyuzivani sluzby ,Udrzba a servisni naklady*
provadét udrzbu PV pouze prostfednictvim Servisnich partnert Spo-
le¢nosti. V naléhavych pfipadech mize Klient provést servisni zasah
i v jinych Autorizovanych servisech, avSak vzdy jen s pfedchozim
souhlasem Spolecnosti. V pfipadé, Ze Klient bez pfedchoziho sou-
hlasu Spolec¢nosti k provedeni servisniho tkonu na PV vyuZije ser-
vis, ktery neni Servisnim partnerem Spolec¢nosti, nese Klient veskeré
néklady tohoto servisniho Ukonu sam; Klient nema vaci Spole¢nosti
narok na proplaceni takto provedeného servisniho Ukonu ani na po-
skytnuti jakékoli nahrady za nevy&erpanou servisni sluzbu.

Spoleénost nabizi moznost sjednani provadéni servisnich tkonu
k PV v téchto sitich Servisnich partnert Spole¢nosti:

sit Autorizovanych servisu, které jsou Servisnimi partnery Spole¢-
nosti. Jejich seznam je dostupny na https://www.vwfs.cz/seznam-
autorizovanych-servisu.

sit smluvnich servis(, které jsou Servisnimi partnery Spole¢nosti.
Jejich seznam je dostupny na https://www.vwfs.cz/seznam-smluv-
nich-servisu.

Sit’ Servisnich partnerd, kterou je Klient opravnén vyuzivat, je stano-
vena ve Smlouvé.

PFi vyuzivani sluzby ,Udrzba a servisni naklady* je Klient povinen PV
vzdy ve vyrobcem predepsanych intervalech pfistavit k Servisnimu
partnerovi servisni sité Spole¢nosti ur¢ené ve Smlouvé a na naklady
Spolecnosti umoznit provedeni bézné udrzby PV v zavislosti na
planu udrzby predepsané vyrobcem, ujetych kilometrech, stafi PV a
opotfebeni PV. Povinnosti Klienta je zejména:

dodrzovat servisni plan PV pfedepsany vyrobcem,

udrzovat PV neustale ve stavu zplsobilém k provozu v souladu s
pFislusnymi predpisy (STK, méfeni emisi) a normami stanovenymi
vyrobcem a ucelem, ke kterému je PV ur€eno a vybaveno,

pouzivat pouze plnidla, kapaliny, oleje a jiné nahradni dily schva-
lené pro pouziti u pfislusného silni¢niho vozidla vyrobcem,

vybrat servisni misto vyhradné v rdmci Servisnich partnert Spo-
le€nosti ze seznamu servisni sité, ktera je ve Smlouvé stanovena
pro provadéni servisnich ukonl k PV,

poskytovat vybranému Servisnimu partnerovi Spole¢nosti potieb-
nou soucinnost k provedeni servisnich Ukon(,

v pfipadé vadného provedeni servisniho ukonu nebo vad doda-
nych nahradnich dilG, uplatnit vadu u Servisniho partnera
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Spolecnosti, ktery servisni tkon provedl. Souc¢asné je Klient povi-
nen informovat Spole¢nost o této skute¢nosti.

V pfipadé pozadavku na provedeni servisniho Ukonu k PV Klient
kontaktuje Servisniho partnera Spole¢nosti a dohodne s nim den a
hodinu pfistaveni PV. Klient bere na védomi, Ze Spole¢nost neruci
za |hlty, ve kterych bude Sluzba Servisnim partnerem Spolec¢nosti
poskytnuta.

Klient m& povinnost se u Servisniho partnera prokazat osvédéenim
o registraci vozidla (ORV). Klient potvrdi objednévku servisnich
ukonud podpisem objednavky-zakazky servisu. V pfipadé nepredlo-
Zeni vySe uvedenych doklad( je Klient povinen uhradit servisni z&-
sah sam.

Servisni partner Spole¢nosti ovéfi narok Klienta na poskytnuti sluzby
,Udrzba a servisni naklady“ k PV v zavislosti na varianté sluzby a
sepise s Klientem zakazkovy list. Servisni partner Spole¢nosti sou-
¢asné bude informovat Klienta o pfipadnych nakladech, které nejsou
kryty v rdmci sjednané varianty Sluzby.

Limitem pro &erpani Sluzby ,Udrzba a servisni naklady* je celkovy
najezd PV za dobu leasingu sjednany ve Smlouveé (pocet km za dobu
leasingu), pfipadné zvySeny ¢i snizeny podle ¢l. 4.10. téchto OP a
zvy$eny o volnou hranici km za dobu leasingu (av§ak max. o 5000
km).

Sluzba ,Servis, opravy a udrzba“ v zadné z variant nezahrnuje tyto
servisni ukony, které si Klient hradi sam, anebo mu budou Spolec¢-
nosti preuctovany:

6.13.1. oprava nebo vyména nahradnich dild poskozenych pfi nehodé, v

6.13.2.
6.13.3.

6.13.4.

6.13.5.

6.13.6.

6.13.7.

6.13.8.

6.13.9.

dusledku nedbalosti, nespravného pouzivani nebo nedodrzeni na-
vodu a doporucéeni vyrobce (napf. nedodrzeni planu udrzby, rege-
nerace DPF, pouziti nevhodnych pohonnych hmot, chladici kapa-
liny, brzdové kapaliny nebo kapaliny do ostfikovacl, neudrzovani
predepsané hladiny oleje, chladici a brzdové kapaliny, promeskani
pfedepsané servisni prohlidky, apod.). Spole¢nost odecte Klien-
tovi od nakladli za opravu pojistné plnéni vyplacené pojistovnou,
pokud jsou tyto polozky kryty pojistkou;

opravy PV v pfipadé& umysiného poskozeni PV;

naklady v pfipadé predchoziho neodborného provedeni ukonu ze
strany Klienta, nebo servisu, ktery neni smluvnim partnerem Spo-
le¢nosti;

naklady pfi divodném odmitnuti zaruéni opravy ze strany vyrobce
nebo dovozce;

naklady na opravy dill, které byly do PV nainstalovany dodate¢né,
naklady spojené se specialnimi natéry nebo nalepenim firemnich
a rozpoznavacich oznaceni;

servis/Udrzbu/opravy v ramci ztizenych provoznich podminek dle
predpisu vyrobce/dovozce, Servisni knizky a Navodu k obsluze
(zejména ucasti PV na aktivitach z oblasti motoristického sportu ¢i
jinych aktivitach, které nebyly ze strany vyrobce nebo dovozce
uvedeny jako pfiméfené pouzivani); naklady na opravy provadéné
v disledku provozu PV na zavodni draze, zkuSebnim ¢i zavodnim
okruhu, polygonu nebo na nezpevnénych cestach a v terénu mimo
pozemni komunikace; dale pak napfiklad nespravné pouZziti spojky
a s tim spojenou jeji vyménu;

naklady na vymeénu rozbitych nebo poSkozenych zpétnych zrcatek,
svétlometl nebo skel;

prodlouzeni zaruky mobility, pokud je servisni interval pfekroen o
vice nez 1 000 km;

naklady na opravy provadéné za specialni tarify nebo mimo béz-
nou pracovni dobu na zadost Klienta;

6.13.10. naklady na aktualizace navigace a mapovych podkladi;

6.13.11.naklady na odtah vozu mimo limit smluvnich podminek silni¢ni

asistence;

6.13.12. myti, voskovani a Uklid celého vozu v¢ interiéru;

6.13.13. naklady spojené se servisem, opravou a vyménou specialnich za-

fizeni a nastaveb;

6.13.14. naklady spojené se ztratou klicu nebo dalkového ovladani;

6.13.15.naklady na servisni prace, které vzniknou z divodu pfedchozich

servisnich praci provedenych v rozporu s pfedpisy a pokyny vy-
robce;

6.13.16. naklady na opravy nebo vyménu pneumatik a kol z diivodu jejich

poskozeni nebo opotfebeni, ani naklady na vyvazeni kol;

6.13.17. naklady na uskladnéni kol;

Podepséano stranami W, SS
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6.13.18. naklady na servis nebo opravy vozidel, u kterych byla pozménéna

hodnota vykazovana pocitadlem ujetych kilometrl nebo u nichz
nelze stav pocitadla kilometrd stanovit;

6.13.19. naklady na dopInéni nebo vyménu AdBlue a jiného aditiva pro vy-

fukové systémy dle typu naftového, nebo benzinového motoru;

6.13.20. naklady na opravy $kod zpusobenych hlodavcem;

6.13.21.naklady na servis nebo opravy PV, u kterého doslo k Upravé vy-

konu vozidla;

6.13.22. ndklady na opravu PV nebo opravu a vyménu nahradnich dill

vzniklé nadmérnym, nestandardnim, nebo pfedéasnym opotfebe-
nim daného dilu nad ramec bézného opotfebeni zplisobeného ob-
vyklym pouzivanim PV;

6.13.23. olejovy servis a jiné tkony v rdmci zkraceného servisniho inter-

valu. Servisni naklady jsou hrazeny pouze k vozidlim s prodlou-
zenym/variabilnim servisnim intervalem (max. 2 roky / 30 000 km)
s vyjimkou zkraceného servisniho intervalu vozidel, u kterych ho
vyrobce/dovozce vyslovné predepisuje - zpravidla s pohonem na
CNG, nebo PHEV;

6.13.24. naklady na servis, udrzbu a jiné tkony nad ramec Poctu kilometrd

za dobu leasingu sjednanému ve Smlouvé (volna hranice km za
dobu leasingu neni sou¢asti Po¢tu km za dobu leasingu);

6.13.25. naklady vzniklé nepfiméfenym nebo nadmérnym pouzivanim PV;

6.13.26. naklady na odtahovou sluzbu vzniklé v disledku havarie, nedba-

6.14.

6.15.

6.16.

7.1.

7.2.

7.3.

losti nebo neopravnéného pouzivani PV, pokud tyto nejsou kryty
asistenc¢ni sluzbou nebo pojistovnou.

Ustanoveni &l. 6.6. téchto OP plati analogicky i v zahranici. V zahra-
ni¢i se provadéji pouze neodkladné opravy zavad znemozriujicich
fidi¢i pokracovat v jizdé nebo zavad, u kterych hrozi zvétSeni roz-
sahu 8kody v pfipadé, Ze nebudou okamzité odstranény. Pokud je
ve Smlouvé sjednana Sluzba Silni¢ni asistence s platnosti v zahra-
ni¢i, postupuje Klient dle instrukci uvedenych v dokumentaci fidice
pro tuto Sluzbu. Pokud tato SluZba sjednana neni, je Klient povinen
neprodlené kontaktovat Spole¢nost. Ta, je-li to mozné, zajisti bezho-
tovostni Uhradu opravy prostfednictvim spfiznéné zahraniéni spolec-
nosti. V zemich, kde Uhrada prostfednictvim takovéto spole¢nosti
neni moznd, uhradi Klient naklady sam, a zajisti, aby faktury za
opravy byly vystaveny na Spole¢nost. Po obdrzeni faktur Spole¢nost
uhradi Klientovi fakturovanou ¢astku v ceské méné (pfepocet kur-
zem CNB devizy stfed platny ke dni vystaveni faktury).

V pfipadé vadného provedeni servisniho zasahu je Klient povinen
okamzité uplatnit zaruku u Servisniho partnera, ktery opravu prova-
dél, a pozadovat okamzité odstranéni vady. Zarover o tom informuje
Spolec¢nost.

Spolec¢nost si vyhrazuje pravo odmitnout neekonomické opravy PV.
PNEUSERVIS

Pokud je ve Smlouvé sjednana sluzba ,Pneuservis®, zajistuje Spo-
le¢nost pro Klienta stanovena dil¢i plnéni spojena s pofizenim, vy-
ménou a skladovanim pneumatik PV v servisni siti Spole¢nosti v
Ceské republice, a to ve sjednaném rozsahu dle zvolené varianty
této Sluzby.

Klient mize pfi sjednani sluzby ,Pneuservis* zvolit poskytovani na-
sledujicich dil&ich pInéni:

Dil€i pInéni

Letni pneumatiky

Popis plnéni

nakup letnich pneumatik nad ramec do-
danych z vyroby ve zvolené cenové kate-
gorii

nakup zimnich pneumatik ve zvolené ce-
nové kategorii

Zimni pneumatiky

Celoro¢ni  pneu- | nakup celoro¢nich pneumatik ve zvolené
matiky cenoveé kategorii
Disky nakup diskG pro zimni pneumatiky ve

zvolené cenové kategorii; pouze pokud
rozmér letnich pneumatik # rozmér zim-
nich pneumatik nebo je sjednan zimni
komplet

nakup zimnich pneumatik spole¢né
s disky ve zvolené cenové kategorii
naklady na montaz pneumatik po celou
dobu trvani Smlouvy dle zvolené varianty
sluzby

naklady na uskladnéni pneumatik po ce-
lou dobu trvani Smlouvy

Zimni komplet

Montaz (prezuti)

Uskladnéni

Klient mize pfi sjednani sluzby ,Pneuservis“ zvolit cenovou kategorii

pneumatik, které budou Spole¢nosti zajistovany pro PV v ramci po-

skytované sluzby ,Pneuservis®:
Kategorie
STANDARD

Pneumatiky znacky
Barum, Matador, Sava, Nexen
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Uniroyal, Semperit, Kléber, Fulda,
PLUS Nokian, Firestone, Hankook, BF

Goodrich

Michelin, Continental, GoodYear,
PREMIUM Dunlop, Pirelli, Bridgestone

Sluzbu ,Pneuservis” Ize sjednat v nasledujicich variantach:
Limited.
Sluzba ,Pneuservis® v rozsahu varianty Limited zahrnuje:

Poskytnuti pneumatik pro PV béhem trvani Smlouvy, nejvyse vSak
v rozsahu poc¢tu pneumatik (letni/zimni/celoro¢ni) uréeném ve
Smlouvé (nad ramec pneumatik dodanych vyrobcem na PV). Po-
skytnuti pneumatik pro PV nad ramec predem sjednaného limitu
poctu pneumatik je mozné pouze po dohodé a naklady na jejich
pofizeni budou vyuctovany Klientovi.

Spotfeba pneumatik nad sjednany pocet pneumatik dle Smlouvy
jde k tizi Klienta.

Je-li sjednano poskytovani diléiho pinéni Montaz (pfezuti), jsou
servisni tkony k pfezuti pneumatik poskytovany pouze v rdmci se-
zonni vymény pneumatik/diskd. V pfipadé Celoro¢nich pneuma-
tik jsou servisni Gkony k pfezuti pneumatik poskytovany pouze pfi
vyméné Celoro¢nich pneumatik z diivodu jejich béZného opotre-
beni.

Varianta sluzby ,Pneuservis“, poskytovana dil€i plnéni a jejich roz-
sah a cenova kategorie pneumatik jsou stanoveny ve Smiouvé. Vy-
uctovani této Sluzby se bude fidit Klientem zvolenou variantou kal-
kulace podle ¢lanku 17. téchto OP definovanou ve Smiouvé.

Limitem pro erpani Sluzby ,Pneuservis® je celkovy najezd PV za
dobu leasingu sjednany ve Smlouvé (Pocet km za dobu leasingu),
pfipadné zvySeny &i snizeny podle ¢l. 4.10. téchto OP a zvySeny o
volnou hranici km za dobu leasingu (avSak max. o0 5000 km).

Sluzba ,Pneuservis“ nezahrnuje tyto ukony, které si Klient hradi sam,
anebo mu budou Spolecénosti pretictovany:

Néklady na opravu pneumatik pfi defektu;

Naklady na veskeré sluzby ,Pneuservisu“ provadéné za specialni
tarify, nebo mimo béznou pracovni dobu;

dodavku snéhovych fetézu;

naklady na dodavku, vyménu nebo opravu pneumatik nebo disku
opotfebenych ¢&i poskozenych v dusledku provozu PV na zavodni
draze, zkusebnim &i zavodnim okruhu, polygonu;

naklady na dodavku, vyménu nebo opravu pneumatik nebo disku
opotfebenych ¢i poSkozenych provozem PV mimo pozemni komu-
nikace; vyjimkou je opotfebeni pneumatik nebo diski schvalenych
jejich vyrobcem k provozovani i mimo pozemni komunikace;

naklady na dodavku, vyménu nebo opravu pneumatik nebo disku
opotfebenych ¢&i posSkozenych provozem PV v rozporu s podmin-
kami Smlouvy.

Sluzbu ,Pneuservis* Spole¢nost poskytuje pouze prostfednictvim
svych Servisnich partnerti v Ceské republice uréenych pro poskyto-
vani sluzby ,Pneuservis®“. Seznam Servisnich partner(i Spole¢nosti
v Ceské republice pro poskytovani sluzby ,Pneuservis* je uveden na
internetovych strankach www.vwfs.cz/seznam-pneuservisu. V nalé-
havych pfipadech mize Klient provést servisni zasah i v jinych pne-
uservisech, avSak vzdy jen se souhlasem Spole¢nosti.

PFi vyuzivani sluzby ,Pneuservis® je Klient povinen PV vzdy pfistavit
k Smluvnimu partnerovi Spole¢nosti a na naklady Spole¢nosti umoz-
nit provedeni servisnich tkon( pneuservisu. Klient je zejména povi-
nen:

7.10.1. u PV pouzivat pouze pneumatiky a disky, jejichZz rozmér je schva-

7.10.2.

7.10.3.

7.10.4.

Podepséano stranami W, SS

leny a uvedeny v pfislusné technické dokumentaci k PV (napf. do-
klady o technické zpUsobilosti vozidla);

Pneumatiky a disky uzivat pouze v souladu s G¢elem, ke kterému
byly jejich vyrobcem schvaleny; pneumatiky a disky, které nebyly
vyslovné schvaleny k uzivani v terénu, smi byt pouzivany pouze v
ramci provozu na pozemnich komunikacich;

V zavislosti na roénim obdobi uzivat pouze pneumatiky odpovida-
jici zakonnym pozadavkim predepsanym pro pfislusné ro¢ni ob-
dobi (zimni a letni pneumatiky);

Zimni pneumatiky je Klient povinen uzivat na PV v obdobi od 1.11.
do 31.3. pfislusného kalendarniho roku, pfiéemz montaz zimnich
pneumatik je Klient opravnén provést nejvyse 15 dni pfed datem
zacatku zimniho obdobi a demontaz zimnich pneumatik nejvyse
15 dni po datu konce zimniho obdobi;
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7.10.5. Letni pneumatiky je klient opravnén uzivat na PV pouze v obdobi
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7.21.

7.22.

od 1.4. do 30.10. pfislusného kalendafniho roku.

Ohledné cerpani sluzby ,Pneuservis“ kontaktuje Klient Servisniho
partnera Spole¢nosti a dohodne s nim termin pfistaveni PV. Spole¢-
nost neodpovida za lhity, ve kterych bude Sluzba Servisnim partne-
rem poskytnuta.

V pfipadé, ze Klient vyuziva dil€i sluzby ,Uskladnéni* a ,Montaz®,
jsou servisni Ukony pfi sezonnim prezouvani pneumatik u PV prova-
dény pouze u Servisniho partnera Spole¢nosti, u kterého jsou pneu-
matiky/disky pro PV uskladnény. Klient je opravnén na své naklady
vyskladnit pneumatiky/disky z jednoho mista ulozeni a pfepravit je
do jiného mista ulozeni. Pneumatiky/disky Ize v ramci sluzby
,2Uskladnéni* ulozit pouze u Servisniho partnera Spole¢nosti.

Klient m& povinnost se u Servisniho partnera prokéazat osvédéenim
o registraci vozidla (ORV). Klient potvrdi objednévku servisnich
Ukonu podpisem objednavky-zakazky servisu. V pfipadé nepredlo-
Zeni vySe uvedenych dokladu je Klient povinen uhradit servisni za-
sah sam.

Nové pneumatiky pro PV je Klient povinen objednat u Servisniho
partnera Spole¢nosti v dostate¢ném predstihu pfed provedenim ser-
visniho Ukonu, pficemz Klient je opravnén objednat pneumatiky
pouze v souladu se specifikaci uvedenou ve Smilouvé.

PFi sezonni vyméné pneumatik informuje Klient Servisniho partnera
Spolec¢nosti, zda ma pneumatiky/disky uskladnény u tohoto Servis-
niho partnera Spole¢nosti. Pokud Klient nevyuziva dil¢i sluzbu
,2Uskladnéni“ nebo ma pneumatiky/disky uskladnény u jiného Servis-
niho partnera Spole¢nosti, je Klient povinen k provedeni servisniho
ukonu (montaze) na své naklady prepravit pneumatiky/disky k vybra-
nému Servisnimu partnerovi Spole¢nosti, u kterého pozaduje prove-
deni sezonniho prezuti. Vyuziva-li Klient diléi sluzbu ,Uskladnéni®,
bude po prezuti pneumatik/diskli uloZzena druha sada pneuma-
tik/diskt u Servisniho partnera Spolecnosti, ktery proved! servisni
ukon. Pokud Klient dil&i sluzbu ,Uskladnéni“ nevyuziva, je povinen
prevzit od Servisniho partnera Spole¢nosti, ktery proved! servisni
tkon, druhou sadu pneumatik/diskud a tuto na své naklady uskladnit.

P¥i prevzeti PV zpét po provedeni servisnich ukont je Klient povinen
zkontrolovat PV, pneumatiky a provedeni servisnich Ukonl Servis-
nim partnerem Spole¢nosti.

Spole¢nost nenese odpovédnost za vady disk(, pneumatik, pfipadné
jinych Cerpanych sluzeb ,Pneuservis®. V pfipadé vyskytu vad zbozi
nebo provedeni servisniho zésahu je Klient povinen okamzZité uplat-
nit naroky ze zaruky u Servisniho partnera Spole¢nosti, ktery opravu
provadél a pozadovat okamzité odstranéni vad. Zaroveri o tom infor-
muje Spole¢nost.

Pneumatiky/disky, které byly Servisnim partnerem Spole¢nosti ur-
¢eny k vyfazeni z divodu jejich opotifebeni (nespinéni podminek pro-
vozu na pozemnich komunikacich), budou na naklady Spole¢nosti
zlikvidovany Servisnim partnerem Spolec¢nosti, ktery rozhodl o jejich
vyfazeni. Tyto pneumatiky/disky neni Klient povinen Spole¢nosti vra-
cet.

V zahranici se provadéji pouze neodkladné opravy zavad znemoz-
fAujicich Fidi¢i pokraovat v jizdé nebo zavad, u kterych hrozi zvétSeni
rozsahu $kody v pfipadé, Ze nebudou okamzité odstranény. Pokud
je ve Smlouvé sjednana Sluzba silniéni asistence s platnosti v zahra-
ni¢i, postupuje Klient dle podminek této Sluzby. Pokud tato Sluzba
sjednana neni, Klient je povinen neprodlené kontaktovat Spole¢nost,
a postupovat podle jejich pokynl. Naklady jsou hrazeny Spole¢nosti
napfimo servisu, ktery opravu provadél, nebo prostfednictvim spfiz-
néné zahraniéni spole€nosti. V zemich, kde takova uhrada neni
moznd, uhradi Klient naklady sam a zajisti, aby faktury za opravy
byly vystaveny na Spole¢nost. Po obdrZeni faktur Spole¢nost uhradi
Klientovi fakturovanou &astku v ¢eské méné (pfepocet kurzem CNB
devizy stfed platnym ke dni vystaveni faktury).

V pfipadé fadného ukonéeni Sluzby z ddvodu uplynuti sjednané
doby trvani Smlouvy je Klient povinen vratit Spole€nosti druhou sadu
pneumatik/diskl poskytnutych Spole¢nosti k PV, a to nejpozdéji
v posledni den trvani Smlouvy. Vyuziva-li Klient dil€i sluzbu ,Usklad-
néni“, je Klient povinen pfed vracenim pneumatiky/disky fadné vy-
skladnit od Servisniho partnera Spole¢nosti.

V pfipadé pred¢asného ukoncéeni sluzby ,Servis, opravy a udrzba“ je
Klient povinen vratit pneumatiky/disky poskytnuté Spole¢nosti k PV
neprodlené, nejpozdéji vSak do péti pracovnich dni po ukonéeni
Smlouvy.

V pfipadé, Ze Klient nevyskladni sadu pneumatik/disku, je Klient po-
vinen uhradit Spole¢nosti veskeré naklady za uskladnéni pneuma-
tik/diskt po ukonceni Smlouvy az do doby vyskladnéni pneuma-
tik/diskG Spole€nosti, a to bez ohledu na to, zda se jedna o zimni ¢&i
letni pneumatiky nebo disky, a uhradit ndklady spojené s vyzvednu-
tim a prepravou pneumatik/diskd. Pokud Klient nevrati Spole¢nosti
pneumatiky/disky, jejichz uskladnéni nebylo souéasti sjednané
sluzby ,Pneuservis®, je Klient povinen za nevracené
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pneumatiky/disky zaplatit Spolecnosti ¢astku ve vysi pofizovaci ceny
novych pneumatik/disku stejného oznaceni jako nevracené pneuma-
tiky/disky.

Pneumatiky vracené Klientem Spolec¢nosti pfi ukonceni Smilouvy
(osazené na PV i druha sada) musi byt zpusobilé k provozu na po-
zemnich komunikacich dle platnych pravnich pfedpist.

V pfipadé, Ze v prabéhu trvani Smlouvy nejsou pro provoz vozidla
vyuzity vSechny pneumatiky &i disky sjednané v ramci sluzby ,Pneu-
servis®, nevznika Klientovi zadné pravo na dodatecné vyrovnani za
nevyuzity rozsah sjednané sluzby.

TANKOVACI KARTA

Pokud je ve Smlouvé sjednana Sluzba ,Tankovaci karta“, zavazuje
se Spole¢nost jako komisionaF zajistit pro Klienta jako komitenta
vlastnim jménem na Ucet Klienta moznost nakupu pohonnych hmot
(vCetné elektrické energie) uréenych k provozu PV a pfipadné dal-
Siho zbozi a sluzeb (pohonné hmoty, zbozi a sluzby dale téz jen
PHM") a bezhotovostni thradu nakoupenych PHM prostfednictvim
palivové ¢i dobijeci karty, €ipu &i jiného technického prostredku, sjed-
naného sjednané ve Smilouvé (dale téz jen ,karta"“).

Moznost nakupu PHM a bezhotovostni Ghrada nakoupenych PHM
se fidi obchodnimi podminkami vydavatele karty a typem karty. Spo-
le¢nost nijak neodpovida (zejména neruci) za kvalitu ani dostupnost
sluzeb poskytovanych vydavatelem karty nebo jeho obchodnimi
partnery a ani za pInéni jinych jejich povinnosti.

Spole¢nost vyda Klientovi kartu nejpozdéji bez zbyteéného odkladu
po predani PV; karta je vydavana na jméno Spolec¢nosti a pfipadné
registracni znacku PV a/nebo jméno Klienta; sou¢asné Spolecnost
Klientovi sdéli Udaje k zabezpeceni a/nebo uzivani karty (dale téz
jen ,PIN®).

Klient je opravnén pouzivat kartu pouze v souladu s obchodnimi pod-
minkami vydavatele karty a typem karty k nakupdm PHM a bezhoto-
vostni Uhradé téchto nakupl. Viastnikem PHM nakoupenych pro-
stfednictvim karty se jako komitent stava primo Klient. Pro ucely pfi-
padnych reklamaci je Klient povinen kontrolovat druh a mnozstvi
odebranych PHM, pfipadné i jiné pro stanoveni maloobchodni ceny
rozhodné skutecnosti (napf. dobu dobijeni) a — je-li to mozné — téz
maloobchodni cenu odebranych PHM. Neni-li v téchto podminkach
stanoveno nebo ve Smiouvé dohodnuto jinak, vykonava vSechna
dalSi prava spojena s drzenim ¢&i uzivanim karty Spole¢nost; Spole¢-
nosti téz nalezi pfipadny prospéch plynouci z toho, Ze Spole¢nost
zajisti ndkup PHM Klientem za vyhodnéjSich podminek, nez jaké
jsou stanoveny v téchto podminkach nebo sjednany ve Smlouvé
(zejména vyhodnéji nez za maloobchodni ceny Uc¢tované dodavateli
PHM v okamziku nakupu; tento pfipadny prospéch je odménou Spo-
le¢nosti za komisionarské sluzby zprostfedkovani nakupu PHM Kii-
enty Spolec¢nosti).

Cenu za PHM nakoupené prostiednictvim karty (ve vySi odpovidajici
maloobchodnim cenam u¢tovanym dodavateli PHM v okamziku na-
kupu) a pfipadné poplatky za uzivani karty ¢i s uzivanim karty sou-
visejici je povinna zaplatit vydavateli karty Spole¢nost. Klient je po-
vinen Spolec¢nosti ¢astku odpovidajici této cené a poplatkiim nahra-
dit. Nahrada je splatna na zakladé faktury — dariového dokladu — vy-
stavovaného Klientovi Spole¢nosti mési¢né pozadu, se splatnosti
vzdy do 14 dnl od vystaveni faktury (Dariového dokladu). Klient je
povinen nahradit Spole¢nosti i jakékoli dal$i naklady (napf. i ceny za
neopravnéné nakupy a poplatky s Uhradou téchto cen spojené),
Skody ¢i jiné Ujmy vzniklé Spole¢nosti v souvislosti s kartou. Nahrady
nejsou zahrnuty v odméné podle ¢l. 8.4. téchto OP. Neni-li v téchto
podminkach stanoveno anebo ve Smlouvé sjednano jinak, plni ves-
keré dalsi povinnosti spojené s drzenim a uzivanim karty za Spolec¢-
nost Klient.

Nestanovi-li obchodni podminky vydavatele karty jinak, jsou spolu
s Klientem opravnény pouzivat kartu i osoby, které mohou jako fidi¢
podle téchto OP nebo Smlouvy pouzivat PV; jen témto osobam je
Klient téZ opravnén sdélit PIN karty. Klient, jakoz i jiné osoby oprav-
néné uzivat kartu, jsou povinni chranit kartu (a PIN karty) pfed po-
Skozenim, ztratou, zni¢enim &i zneuzitim (zejména téz kartu nene-
chavat v PV). Bez ohledu na uzivaci pravo jinych osob odpovida za
pfripadné zneuziti karty vzdy Klient.

V pfipadé ztraty, odcizeni karty nebo vyzrazeni PIN nepovolané
osobé je Klient povinen neprodlené tuto skute¢nost oznamit Spolec-
nosti a vydavateli karty, ktery kartu zablokuje pro dal$i pouziti a v
ramci technickych moznosti neprodlené vyda kartu novou. Naklady
spojené se zablokovanim karty a vydanim nové karty nese Klient.

Nestanovi-li obchodni podminky vydavatele karty jinak, je karta ma-
jetkem Spole¢nosti. Dojde-li k zaniku Smlouvy nebo skonci-li plat-
nost karty nebo vyzve-li k tomu Klienta Spole¢nost pro prodleni Kli-
enta se zaplacenim nahrad podle ¢l. 8.5. téchto OP, pfipadné pro
prodleni se spinénim jiné (zejména platebni) povinnosti vi¢i Spolec-
nosti, je Klient povinen kartu neprodlené vratit Spole¢nosti; to plati i
v dalSich pripadech, pro které stanovi obchodni podminky
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vydavatele karty povinnost kartu vratit vydavateli. Spole¢nost je ve
v$ech téchto pfipadech opravnéna kartu zablokovat.

Nestanovi-li tyto podminky jinak anebo neni-li jinak sjednano ve
Smlouvé:

Spolecnosti nelze v souvislosti s kartou udélovat Zzadné pokyny,

Spole¢nost neni povinna zpravovat Klienta o okolnostech, které
mohou mit vliv na zménu komitentova pfikazu, resp. pokynu,

Spole¢nost neni povinna zpravovat Klienta o plnéni jeho pfikazu,

Spole¢nost neni povinna po ukonéeni poskytovani Sluzby po-
honné hmoty postupovat Klientovi prava nabyté v souvislosti s po-
skytovanim Sluzby ani Klientovi vydat, co pfitom ziskala,

Spole¢nost neni povinna pouzit tfeti osobu, nemuze-li Sluzbu po-
honné hmoty poskytovat sama,

na pohledavku ze smlouvy s vydavatelem karty se v poméru Kli-
enta ke Spole¢nosti nehledi jako na Klientovu pohledavku,

nesplni-li vydavatel karty svou povinnost, neni Spole¢nost povinna
spinéni této povinnosti vymahat, maze vSak pravo odpovidajici
této nesplnéné povinnosti prevést Klientovi; Klient s takovym pre-
vodem vyslovuje sjednanim Sluzby pohonné hmoty souhlas,

Klient mGze pozadovat na vydavateli karty pInéni jen v pfipadé po-
psaném v ¢l. 8.4. véta prvni téchto OP anebo v pfipadé prevodu
prava podle ¢l. 8.9.7. téchto OP,

ASISTENCNI SLUZBY

Pokud je ve Smlouvé sjednana Sluzba silni¢ni asistence, je Klient
opravnén pozadovat a Spole€nosti povinna na zakladé specifikace
uvedené ve Smlouvé zajistit asistenéni sluzbu v CR, popfipadé ve
vSech zemich Evropy. Prostfednictvim této Sluzby je mozné kryt na-
klady spojené s nutnymi opravami PV, odtazenim do servisu, ubyto-
vanim, ndhradni dopravou apod.

Naklady nad ramec finan¢nich limitd garantovanych pro tuto Sluzbu
jsou prefakturovany Klientovi v rdmci mési¢ni prefakturace nakladud.

Spole¢nost neni povinna poskytnout Klientovi asisten¢ni sluzby v pfi-
padé, kdy:

asistencni udalost byla zplsobena fidicem PV po poziti alkoholu,
drog ¢ omamnych latek;

asistenéni sluzby hradil Klient nebo fidi¢ pfimo bez pfedchoziho
souhlasu Spole¢nosti s vyjimkou pfipadu opravy nepojizdného PV
na misté udalosti ¢i jeho odtazeni do autoopravny, jestlize Klient
prokaze, ze se fidi€ nemohl z objektivnich duvodl spojit s asis-
tencni centralou Spole¢nosti;

PV bylo fizeno osobou bez platného fidi¢ského opravnéni;

PV bylo nezplsobilé k silni¢nimu provozu, neprochazelo pravidel-
nou servisni Udrzbou podle pokynl vyrobce nebo s nim bylo ne-
spravné zachazeno, pfipadné byl Klient vyzvan Spole¢nosti k od-
stranéni pficin Skod;

asistencni udéalost byla vyvoldna neodbornymi zésahy na PV;
asistencni udalost vznikla v dusledku nehody, kterou fidi¢ PV zpU-
sobil umysiné;

k asistenéni udalosti doslo pfi motoristické soutézi, zavodu jakého-
koliv druhu, prehlidce, pfi sazce ¢i U€asti Fidice PV na trestné ¢in-
nosti nebo prestupku.

Prokaze-li se po poskytnuti asistencnich sluzeb, Ze k nepojizdnosti
PV vedl néktery z dlivodd uvedenych v €l. 9.3. téchto OP, je Klient
povinen zpétné uhradit Spolecnosti veskeré vynalozené naklady a
zplsobenou tjmu.

V pfipadé vyuziti této Sluzby je Klient povinen postupovat dle in-
strukci uvedenych v informaénich materidlech k této Sluzbé nebo
v Manualu fidi¢e/Driver setu. Pro vyuziti nahradniho vozidla v ramci
Asistencni sluzby je Klient povinen oznadmit poskytovateli Asisten¢ni
sluzby asistenéni udalost a pfedpokladanou potfebu vyuziti nahrad-
niho vozidla bez zbyte¢ného odkladu po vzniku asisten¢ni udalosti.

Klient ma povinnost se prokazat pfi erpani této Sluzby osvédcenim
o registraci vozidla (ORV). V pfipadé nepredlozZeni tohoto dokladu je
Klient povinen uhradit naklady spojené s touto Sluzbou sam.

Asistencni sluzby se neposkytuji Klientlm, ktefi asistencni udalost
zpUsobili umysIné nebo pod vlivem omamnych nebo psychotropnich
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latek. Pokud byly asisten¢ni sluzby i v tomto pfipadé poskytnuty,
nese naklady jejich poskytnuti Klient.

DALNICNi POPLATKY

Pokud je ve Smlouvé sjednana Sluzba dalnicni poplatky, je Spolec-
nost povinna zajistit pro PV dalni¢ni znamky s platnosti v CR na ce-
lou dobu trvani Smlouvy.

NAHRADNI VOZIDLO

Pokud je ve Smlouvé sjednana Sluzba nahradni vozidlo, je Klient
opravnén pozadovat a Spole¢nost povinna na zakladé specifikace
uvedené ve Smlouveé zajistit nahradni vozidlo, pokud bude odstavka
PV trvat po dobu deli nez 24 hodin, a to z divodu poruchy, opravy
nebo udrzby. V pfipadé odcizeni nebo totalni Skody je nahradni vo-
zidlo poskytnuto do doby pfed¢asného ukonéeni Smlouvy, vzdy vSak
nejvySe na 30 dni, pfi¢emz ustanoveni ¢l. 11.2. téchto OP tim neni
dotéeno.

U Sluzby nahradni vozidlo je sjednavan limit poctu dnu, ktery je uve-
den ve Smlouvé. Do limitu jsou naklady kryty Spole¢nosti nad limit
pak Klientem. Nahradni vozidlo zajistované v rdmci zvolené varianty
asistenéni sluzby nebo v ramci pojisténi neni ¢erpanim tohoto limitu.

Klient je opravnén nahradni vozidlo uzivat vzdy pouze po dobu ser-
visniho zasahu k PV a bez zbyte¢ného odkladu po jeho ukonceni je
Klient povinen prevzit od servisniho partnera opravené PV a na-
hradni vozidlo vratit zpét Spole¢nosti. PFi pfekroeni doby pro uzi-
vani nahradniho vozidla dle tohoto ¢lanku nese Klient vesSkeré doda-
te€né vznikajici néklady na nahradni vozidlo a je povinen tyto na-
klady nahradit Spole¢nosti. Opravnénost doby provadéni servisniho
zésahu k PV se posuzuje dle pokynl vyrobce nebo dovozce PV na
doporuc¢ené zplsoby a doby provadéni oprav PV.

Spolec¢nost je povinna zajistit nahradni vozidlo srovnatelné katego-
rie, popfipadé s ohledem na mistni podminky vozidlo kategorie o
tfidu nizsi nez PV a podle moznosti Spolec¢nosti zajistit pfistaveni
nahradniho vozu s plnou nadrzi na misto servisniho zasahu.

Nahradni vozidlo muze Klient vyuzit pouze tehdy, pokud Klient nebo
jim uréeny uzivatel nahradniho vozidla ma platné fidi¢ské opravnéni
odpovidajici kategorie pro fizeni nahradniho vozidla.

Klient predlozi pfi pfevzeti nahradniho vozidla fidi¢sky prikaz proka-
zujici podminku dle ¢l. 11.5, a prikaz totoZnosti.

Naklady a vyuétovani budou probihat podle Klientem zvolené vari-
anty kalkulace podle ¢lanku 17. téchto OP.

Klient se zavazuje dodrzovat veskeré podminky pronajmu vozidla,
se kterymi bude seznamen pfi pfevzeti nahradniho vozidla. Klient je
povinen vratit nahradni vozidlo v misté a ¢ase uvedeném ve smlouvé
o najmu nahradniho vozidla a s plnou nadrzi nebo pIné nabitou ba-
terii (v pfipadé elektromobilu). Pokud davod k uziti nahradniho vozi-
dla pretrvava, kontaktuje Klient Spole¢nost, ktera zajisti prodlouzeni
pronajmu.

Klientovi v pfipadé zapulj¢eni nahradniho vozidla neodpada povin-
nost hradit leasingové spléatky a jiné platby dle ¢l. 4.6. téchto OP.

Do Sluzby Nahradni vozidlo nejsou zahrnuty naklady na pohonné
hmoty nebo elektrickou energii (v pfipadé elektromobilu) a na jiné
provozni kapaliny.

ELEKTRONICKA KNIHA JizD

Pokud je ve Smlouveé sjednana Sluzba elektronicka kniha jizd, Klient
je opravnén pozadovat a Spole¢nost povinna na zakladé specifikace
uvedené ve Smlouvé zajistit Klientovi zpfistupnéni informaci o stavu
PV a informaci o poloze PV a aplikacni nastroje pro zpracovani a
vyuziti téchto dat.

Tuto sluzbu Spole¢nost zajistuje prostfednictvim svého dodavatele,
ktery zajistuje dodavku potfebnych zafizeni (dale jen ,Jednotka“) a
provozuje prisluSnou softwarovou platformu pro zpracovani dat zis-
kanych z Jednotky instalované v PV. Jednotka bude vzdy obsahovat
komunikaéni modul (GSM modem) pro on-line pfipojeni k central-
nimu informacénimu systému pro zpracovani dat a GPS modul pro
sledovani polohy PV a dale mdze obsahovat dal$i moduly a pfislu-
Senstvi dle specifikace uvedené ve Smlouvé.

Spole¢nost je povinna zajistit, aby bez zbyte¢ného odkladu po ob-
jednani této Sluzby Klientem byla do PV nainstalovana Jednotka.
Neni-li Jednotka predavana Klientovi souc¢asné s predanim PV dle
¢l. 2 téchto OP, je Klient povinen na vyzvu Spole¢nosti pfistavit PV
v ur€eném misté a ¢ase a umoznit instalaci Jednotky do PV.

Pro poskytovani Sluzby elektronicka kniha jizd je Klient povinen str-
pét umisténi Jednotky do PV a umoznit nepretrzity provoz této Jed-
notky. Klient neni opravnén Jednotku z PV odstranit nebo jakymkoli
zplGsobem omezit jeji funkénost. Jednotka muze byt z PV odstranéna
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12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

13.

13.1.

13.2.

13.3.

pouze Spole¢nosti pfi ukonéeni poskytovani Sluzby elektronicka
kniha jizd.

V pfipadé poruchy Jednotky, je Klient povinen umoznit opravu nebo
vyménu Jednotky. Na vyzvu Spole¢nosti je Klient v takovém pfipadé
povinen pfistavit PV v uréeném misté a ¢ase a umoznit opravu nebo
vyménu Jednotky v PV.

Klient je povinen zajistit, Ze veSkeré osoby, kterym Klient umozni uzi-
vani PV, budou seznameny s umisténim Jednotky do PV a povin-
nosti umoznit fadné a nepretrzité fungovani této Jednotky pfi provo-
zovéani PV.

P¥i instalaci Jednotky do PV bude vytvoren ucet Klienta v softwarové
aplikaci pro zpracovéani dat z Jednotky a Jednotka bude pfipojena
k tomuto uctu Klienta. Bez zbyte¢ného odkladu po pfedani Jednotky
nainstalované do PV Klientovi bude Klientovi zajistén pfistup do soft-
warové aplikace. Pfi vytvareni pfistupu do softwarové aplikace po-
stupuje Klient v souladu s pokyny a podminkami provozovatele této
softwarové aplikace.

Data o stavu a provozu PV ziskavana z Jednotky jsou zpfistupnéna
pouze Klientovi v ramci jeho U¢tu v softwarové aplikaci pro zpraco-
vani dat z Jednotky. Jiné osoby nemaji k témto datlim pristup.

Pro poskytovani této Sluzby mize Spole¢nost vyuZzit také Zafizeni,
které bude pro Ucely poskytovani Sluzby Elektronicka kniha jizd fun-
govat jako Jednotka. PFi pouziti Zafizeni jako Jednotky bude zajis-
téno funkéni oddéleni zpracovani dat pro Ucely potfeb Spole¢nosti
(€l. 3.24. téchto OP) a pro poskytovani Sluzby Elektronicka kniha
jizd.

V pfipadé vyuziti této Sluzby je Klient povinen postupovat dle in-
strukci uvedenych v informacnich materialech k této Sluzbé nebo
v Driver setu.

PREDCASNE UKONCENi SMLOUVY A VYUCTOVANI PV ZE
SMLOUVY

Smlouva mlze byt pred¢asné ukonéena v dusledku (z titulu) (i) od-
stoupeni nebo vypoveédi ze strany Spolecnosti, (i) vypovedi nebo od-
stoupeni ze strany Klienta v pfipadé podstatného poruseni Smlouvy
pfi spInéni zakonnych podminek pro takové odstoupeni, (iii) proka-
zaného odcizeni PV, (iv) prokazaného Uplného zniceni PV, (v) v pfi-
padé umrti Klienta jako fyzické osoby nebo zaniku Klienta jako prav-
nické osoby bez pravniho nastupce, (vi) dohodou smluvnich stran na
z&dost Klienta, a dale (vii) ze zakonnych davodu.

Strana, kter4 od Smlouvy odstoupila nebo Smlouvu vypovédéla, ma
moznost vzit odstoupeni nebo vypovéd zpét, a to do dne vraceni PV
Spole¢nosti. Zpétvzetim odstoupeni nebo vypovedi Smlouvy zanikaji
ucinky téchto ukon( a smluvni vztah zaloZzeny Smlouvou pokracuje
za shodnych podminek mezi Spole¢nosti a Klientem i nadale, jako
by k takovému Ukonu nedo$lo. Pfi obnoveni smluvniho vztahu ma
Spole¢nost za obdobi ode dne U€innosti odstoupeni nebo vypovédi
od Smlouvy do dne ucinnosti jeho zpétvzeti pravo na thradu veske-
rych plateb splatnych v tomto obdobi a na uhradu veskerych vynalo-
Zenych nakladu; Spole¢nost je také opravnéna provést veskeré
zmény smluvnich podminek na Smlouvé, ke kterym byla opravnéna
dle Smlouvy nebo OP v tomto obdobi (zejména zména vySe mésicni
splatky z divodu zmény dani nebo poplatkti nebo zmény ceny Zahr-
nutych pojisténi dle ¢l. 21.7.3.2. téchto OP). Tyto zmény je Spolec-
nost povinna provést a oznamit Klientovi nejpozdéji do patnacti (15)
dni od ucinnosti zpétvzeti odstoupeni nebo vypovédi. VSechny tyto
zmény se provadi s u¢innosti zpétné ke dni, ke kterému byla Spolec-
nost pavodné opravnéna tuto zménu provést; pfipadné dluhy nebo
pohledavky vzniklé na Smlouvé z divodu takové upravy smluvnich
podminek musi byt uhrazeny bez zbyteéného odkladu. Za zpétvzeti
odstoupeni nebo vypovédi Smlouvy je Spole¢nost opravnéna ucto-
vat Klientovi administrativni poplatek dle aktualné platného Ceniku.

Ukonéeni Smlouvy pred prevzetim PV

13.3.1. Presahne-li prodleni v dodavce PV tfi (3) mésicu od orientacniho

13.3.2.

13.3.3.

terminu predani, ktery se odviji od pfedpokladaného terminu do-
dani PV ze strany Dodavatele, muze Klient odstoupit od Smlouvy;
po prevzeti PV vsak jiz takto od Smlouvy odstoupit nelze (ustano-
veni ¢l. 20.3. téchto OP neni dot€eno). O orientaénim terminu pre-
dani PV je Klient informovan Spole¢nosti nebo Dodavatelem. Ji-
nym zpusobem Spolec¢nost za prodleni v dodavce PV neodpovida.

Spole¢nost ma pravo odstoupit od Smlouvy pred pfevzetim PV Kli-
entem, pokud se majetkové poméry Klienta vyrazné zhorsi nebo
pokud vyjdou najevo takové skutecnosti tykajici se Klienta, které
pfi uzavirani Smlouvy Spole¢nosti nebyly znamy a za kterych by
Spole¢nost Smlouvu neuzavrela.

Jestlize Klient nepfevezme PV podle ¢lanku 2. téchto OP ve |hité
stanovené pro prevzeti PV v ¢l. 2.2. téchto OP, je Klient povinen
zaplatit Spole€nosti smluvni pokutu ve vysi 30 % z pofizovaci ceny
PV uvedené ve Smiouvé; tim neni dotceno pravo Spole¢nosti na
nahradu Skody, vcetné uslého zisku, prevysujici tuto smluvni
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pokutu. Spole¢nost je v pfipadé poruseni této povinnosti Klienta
také opravnéna odstoupit od Smlouvy.

Predéasné ukonceni Smlouvy Spolecnosti

Spole¢nost je opravnéna od Smlouvy odstoupit zejména v nasle-
dujicich pripadech:

13.4.1.1. je prohlasen Upadek Klienta, Klient vstoupi do likvidace
nebo je nafizena exekuce majetku Klienta;

Klient zavaznym zpusobem porus$uje své povinnosti ze
Smlouvy nebo jakéhokoli jiného zavazkového vztahu
mezi nim a Spole¢nosti;

porusi-li Klient svou povinnost podle ¢l. 3.1., 3.3., 3.4.,
3.5, 3.10., 3.20., 3.23. nebo 3.24. t&chto OP;

porusi-li Klient nékterou z povinnosti podle ¢l. 5.1., 5.3.,
5.4.,5.5.,5.6., nebo 21.6.5. téchto OP;

je-li Klient, ktery neni Spotfebitelem, s kteroukoli plat-
bou (pfipadné jeji Casti) vyplyvajici ztéchto OP,
Smlouvy, jejich pfiloh a dodatkd v prodleni delSim nez
1 mésic nebo je-li po uvedenou dobu v prodleni s pla-
cenim pojistného nebo ceny Zahrnutych pojisténti;

je-li Spotrebitel v prodleni s kteroukoli platbou (pfipadné
jeji €asti) vyplyvajici z téchto OP, Smlouvy, jejich pfiloh
a dodatkd, je Spole¢nost opravnéna odstoupit dle ¢l.
20.2. OP;

pokud pojistitel (pojistovna) PV ukongi pojisténi pro pfi-
pad odpovédnosti za Skodu zpisobenou provozem PV
nebo havarijni pojisténi PV z divodu vzniku $kodni uda-
losti na PV, Skodniho prabéhu pojisténi PV nebo z ji-
nych divod( spocivajicich na strané Klienta;

pokud kupni cena PV, za kterou Dodavatel prodava PV
Spole¢nosti, bude Dodavatelem pfi dodani PV uplat-
néna &astkou vyssi nez je pofizovaci cena PV uvedena
ve Smlouvé,

13.4.1.9. v jinych pfipadech stanovenych ve Smlouvé nebo OP.

13.4.1.2.

13.4.1.3.
13.4.1.4.

13.4.1.5.

13.4.1.6.

13.4.1.7.

13.4.1.8.

QOdstoupeni je ucinné jeho predanim nebo doru¢enim Klientovi. Je-
li odstoupeni pfedano i doru¢eno, a to v riznych dnech, je ucinné
dnem, ktery nastane dfive.

Spolecnost je opravnéna Smlouvu vypovédét i bez uvedeni di-
vodu. Smlouva je v takovém pfipadé ukon€ena po uplynuti tfi mé-
sich od doruceni vypovédi Klientovi, a to ke dni, v némz méla byt
zaplacena pfislusna mésicni splatka. Ustanoveni tohoto ¢lanku
13.4.3. OP se nepouzije, pokud je Klient Spotfebitelem.

Pred€asné ukonéeni Smlouvy Klientem

Klient je opravnén od Smlouvy odstoupit, pokud nesouhlasi se
zménou vySe pofizovaci ceny PV, za kterou Dodavatel prodava
PV Spolec¢nosti, dle ¢l. 2.5. téchto OP.

Klient je opravnén Smlouvu kdykoliv pisemné vypovédét, ato i bez
udani davodu. Smilouva je v takovém pfipadé ukoncena po uply-
nuti tfi mésict od doruceni vypovédi ke dni, v némz méla byt za-
placena pfislusna mésicni splatka.

V pripadé umrti Klienta, ktery je fyzickou osobou, Smlouva kong¢i
ke dni, ve kterém bylo Spolec¢nosti prokazatelné a pisemné ozna-
meno, ze Klient zemfrel, jestlize se Spole¢nost nedohodne s jeho
ziejmym (pravdépodobnym) dédicem (jednim z dédicu) na pre-
vzeti prav a zavazkll ze Smlouvy. V pfipadé ukonceni Smlouvy
bude PV vraceno Spole€nosti nejpozdéji do 14 dnl od ukonceni
Smlouvy, v opa¢ném pripadé je Spole¢nost opravnéna pfistoupit k
odebrani PV. Spole¢nost méa narok na Ghradu veskerych svych na-
kladd spojenych s PV i po ukonéeni Smlouvy, a to az do dne vra-
ceni PV Spole¢nosti.

Spotrebitel, ktery uzavie Smlouvu prostfedky komunikace na
délku, je opravnén od Smlouvy odstoupit dle ¢l. 20.3. téchto OP
nebo v pfipadé uzavieni Smlouvy prostfednictvim webu muze od-
stoupit od Smiouvy dle ¢€l. 19.5. téchto OP nebo takovou Smlouvu
vypovédét dle €l. 19.6. téchto OP.

Odcizeni a zni€¢eni PV

V pfipadé prokazaného odcizeni PV kon¢i Smlouva dnem, v némz
bylo Spole¢nosti doru¢eno usneseni o zahajeni trestniho stihani
urcité osoby, odloZeni véci nebo jiné potvrzeni vydané organy ¢in-
nymi v trestnim fizeni o tom, Ze nelze vést trestni stihani proti kon-
krétni osobé (neznamy pachatel), nedohodnou-li se smluvni strany
na datu ukonéeni Smlouvy jinak. VySe uvedené plati vzdy pouze
v pfipadé, Zze nebylo PV nalezeno a vraceno Klientovi.

Pfi Uplném zni¢eni PV (totalni havarie) konéi Smlouva dnem, v
némz Spolecnost obdrzela potvrzeni pojistovny nebo soudniho
znalce o Uplném zni¢eni PV, nedohodnou-li se smluvni strany na
datu ukonéeni Smlouvy jinak.

V pfipadé zaniku Smlouvy z diivodu odcizeni nebo zni¢eni PV je
Klient povinen vratit Spole¢nosti vSe, co v souvislosti s pfevzetim
a uzivanim PV podle Smlouvy prevzal, zejména osvédceni o
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13.6.4.

13.7.
13.7.1.

13.7.2.

13.8.
13.8.1.

13.8.2.

registraci vozidla (ORV), zelenou kartu, servisni knizku fadné vy-
plnénou v souladu s €l. 3.11. téchto OP, byly-li mu pfedany v lis-
tinné podobé, doklad k technické zplsobilosti PV, pokud jej mél
zapujcen, vSechny kli¢e od PV, véetné bezpecnostniho kédu spolu
s dalkovym ovladanim zamku, kody zabezpecovacich systému a
radia, ma-li sjednanu Sluzbu Pneuservis s pneumatikami, pfip.
disky, pak i druhou sadu pneumatik, pfip. disky, a ma-li sjednany
prislusné Sluzby tak také vSe, co pfevzal pro vyuzivani téchto Slu-
Zeb, zejména tankovaci kartuly.

Porusi-li Klient povinnost uvedenou v ¢l. 13.6.3. téchto OP, je po-
vinen:

13.6.4.1. zaplatit Spole¢nosti ¢astku odpovidajici béZnym nakla-
ddm na znovupofizeni chybéjiciho pFisluSenstvi, doku-
ment &i jinych véci (a to bez ohledu na to, zda Spole¢-
nost chybéjici pfislu§enstvi, dokumenty &i jiné véci po-
fidila ¢i nikoliv), a

nahradit Spole¢nosti pfipadné i jinou tim zpusobenou
Skodu, ledaze je €astkou uvedenou v ¢l. 13.6.4.1. jiz vy-
poradana.

13.6.4.2.

Ukonéeni Smlouvy dohodou

Smluvni strany se mohou dohodnout na pfed€asném ukonceni
Smlouvy; dohoda o ukonceni Smlouvy musi byt uzaviena pi-
semné. Smlouva je v takovém pfipadé ukoncena ke dni, ktery je
v uzaviené dohodé urcen jako den zaniku Smlouvy.

PFi ukonéeni Smlouvy dohodou se Spole¢nost a Klient musi do-
hodnout na podminkéach vraceni PV a Vyuctovani vozidla ze
Smlouvy. Nejsou-li v dohodé o ukon&eni Smlouvy dohodnuty jiné
podminky, uplatni se pro vraceni PV podminky dle ¢l. 15 téchto
OP a pro Vyuétovani ze Smlouvy podminky dle €l. 13.8.2. téchto
OP. Klient je povinen vrétit PV nejpozdéji ke dni zaniku Smlouvy.

Vyucétovani vozidla ze Smlouvy

V pripadé prfed¢asného ukonceni Smlouvy podle ¢l. 13.1. téchto
OP Spolecnost vyhotovi a zasle Klientovi do 30 dnt poté, kdy jsou
znamy nebo je mozné urcit vSechny polozky podle tohoto ¢&l.
13.8.1. OP, Vyuctovani vozidla ze Smlouvy. V ramci Vyucétovani
vozidla ze Smlouvy je Spole¢nost opravnéna uplatnit vici Klientovi
zejména:
13.8.1.1. naklady spojené s odebranim, pfepravou, skladovanim,
ocenénim, pojisténim a prodejem PV;

dohodnuté smluvni pokuty;

rozdil mezi sumou naklad(l Spole¢nosti na zajisténi po-
jisténi PV, kterou Spole¢nost v souladu se sjednanymi
pojistnymi smlouvami uhradila nebo je povinna uhradit
pojistiteli, a cenou Zahrnutych pojisténi uhrazenou Kili-
entem Spolec€nosti k datu ukon¢eni Smlouvy;

rozdil mezi sumou nakladd Spole¢nosti na zaijisténi Slu-
Zeb, které Spole¢nost vynalozila v souladu se sjedna-
nymi podminkami, a cenou za poskytnuté Sluzby uhra-
zenou Klientem Spolec¢nosti k datu ukonéeni Smlouvy;
naklady, které Spole¢nost jednorazové vynalozila na
uzavieni Smlouvy, a které by byly (pfi normalnim pra-
béhu Smlouvy) Klientem uhrazeny prostfednictvim
splatek pfislusné financni sluzby;

nahradu $kody ve vys$i rozdilu mezi Nesplacenou zU-
statkovou cenou PV ke dni ukon¢eni Smlouvy a Trzni
cenou. Spole¢nost je v pfipadé zfejmé nepfimérenosti
vySe nahrady Skody viéi souctu veskerych budoucich
splatek do okamziku pfedpokladaného fadného ukon-
¢eni, opravnéna tento svUj narok snizit az na soucet
zbyvajicich budoucich splatek;

v pfipadé pfed€asného ukonceni dle ¢l. 13.6. téchto OP
nahradu $kody ve vys$i rozdilu mezi Nesplacenou zU-
statkovou cenou PV ke dni predéasného ukonéeni
Smlouvy a pojistnym pInénim, popfipadé i cenou zbytku
PV. Spole€nost je v pfipadé zfejmé nepfimérenosti vySe
nahrady $kody vuci souctu veskerych budoucich spla-
tek do okamziku predpokladaného fadného ukonéeni,
opravnéna tento svuj narok snizit az na soucet zbyvaji-
cich budoucich splatek;

v pfipadé pfed€asného ukonceni dle ¢l. 13.6. téchto OP
spolutcast pojistného plnéni.

13.8.1.2.
13.8.1.3.

13.8.1.4.

13.8.1.5.

13.8.1.6.

13.8.1.7.

13.8.1.8.

Neni-li dohodnuto jinak, v pfipadé pred¢asného ukonéeni Smlouvy
podle €l. 13.7. téchto OP Spole¢nost vyhotovi a zasle Klientovi do
30 dnl poté, kdy jsou znamy nebo je mozné urcit vSechny polozky
podle tohoto ¢l. 13.8.2. OP, Vyuctovani vozidla ze Smlouvy.
V ramci Vyuctovani vozidla ze Smlouvy je Spole¢nost opravnéna
uplatnit vaci Klientovi zejména:

13.8.2.1. naroky dle ¢l. 13.8.1.1. az 13.8.1.5. téchto OP;

13.8.2.2. narok dle ¢l. 13.8.1.6. nebo naroky z nadmérného opo-
trebeni a nadmérného najezdu PV a dalsi naroky z vy-
uctovani obdobné dle ¢l. 14.3. téchto OP;

13.8.2.3. jiné naroky vzniklé pfi vraceni PV dle ¢l. 15 téchto OP.

ID dokumentu 09222115557580781206

13.8.3.

13.8.4.

13.8.5.

13.8.6.

13.8.7.

13.8.8.

14.

14.1.
14.2.

14.3.

14.4.

15.

15.1.

15.2.

15.3.

verze OPOLVSR2506

Bude-li v rdmci Vyucétovani vozidla ze Smlouvy zjistén neuhrazeny
dluh Klienta vuci Spole¢nosti, je Spole¢nost opravnéna tuto pohle-
davku uplatnit vaci Klientovi a Klient se zavazuje tento dluh uhradit.

VSechny zavazky Klienta vzniklé ze Smlouvy pfed jejim predcas-
nym ukoncenim nejsou zahrnuty do Vyucétovani vozidla ze
Smlouvy podle ¢l. 13.8.1. nebo ¢&l. 13.8.2. téchto OP a Klient je
povinen uhradit tyto zavazky vuci Spole¢nosti nezavisle na prove-
deném Vyuctovani vozidla ze Smlouvy.

Vzniknou-li Spole¢nosti z dlivodu pfed€asného ukon&eni Smlouvy
jakékoli zvySené dariové naklady plynouci z obecné zavaznych
pravnich predpist, ma Spole¢nost narok na dodate¢nou nahradu
Skody odpovidajici pfislusnému zvySeni danové povinnosti.

V pfipadé pred€asného ukonceni Smlouvy nedochazi k vyucto-
vani stavu kilometr(.

Jakékoli pojistné plnéni, které se vaze k PV a které pojistovna
hradi po datu pfed€asného ukonéeni Smlouvy, nalezi Spole¢nosti.
Jestlize Spole¢nost vyinkasuje po predéasném ukonceni Smlouvy
pojistné pInéni, pouzije toto plnéni na Uhradu, resp. na snizeni,
svych pfipadnych dosud neuhrazenych splatnych i nesplatnych
pohledavek za Klientem ze Smlouvy, a to v poradi, které urc¢i Spo-
le€nost. O Uhradé ¢i snizeni kterékoli pohledavky, které Spolec-
nost v souladu s timto odstavcem provede, je Spoleénost povinna
Klienta bez zbyte¢ného odkladu informovat.

Pfed¢asné ukonceni Smlouvy a provedeni Vyuctovani vozidla ze
Smlouvy nema vliv na povinnost Klienta uhradit Spole¢nosti vymeé-
fené pokuty ¢i jiné sankce dle ¢l. 3.17. téchto OP.

TRVANI SMLOUVY A JEJi RADNE UKONCENI
Smlouva se sjednava na dobu stanovenou ve Smlouvé.

Zavazek zalozeny Smlouvou zanika vracenim PV a zaplacenim ves-
kerych leasingovych splatek a ostatnich pohledavek Spole¢nosti ze
Smiouvy.

PFi fadném ukoncéeni Smlouvy provede Spole¢nost koneéné vyuéto-
vani podle varianty kalkulace sjednané ve Smlouvé; pfi vyUcétovani
se postupuje dle pravidel stanovenych pro pfislusnou variantu kalku-
lace v €l. 17. téchto OP.

Ukoné&eni Smlouvy a provedeni finanéniho vyporadani nema vliv na
povinnost Klienta uhradit Spole¢nosti vymérené pokuty &i jiné sankce
dle ¢l. 3.17. téchto OP.

VRACENI PV

Klient je povinen vratit PV Spole¢nosti nejdfive 5 pracovnich dnu
pfed koncem sjednané doby operativniho leasingu a nejpozdéji v po-
sledni den této doby; pfipada-li posledni den sjednané doby opera-
tivniho leasingu na sobotu, nedéli nebo svatek, je Klient povinen vra-
Kongi-li v§ak Smlouva pred¢asng, je Klient povinen vréatit PV Spole¢-
nosti neprodlené po zaniku Smlouvy, ledaze to z divodu, pro ktery
Smlouva zanikla, neni mozné (napf. pfi odcizeni vozidla). PV se vraci
v pracovni den v bézné pracovni dobé, a to do sidla Spole¢nosti, le-
daze Spoleénost Klientovi (v ramci Ceské republiky) urgila pro vra-
ceni PV jiné misto, v takovém pfipadé se PV vraci tam. Spole¢nost
s Klientem m(ze termin a misto vraceni PV dohodnout jinak.

Klient je povinen oznamit Spole¢nosti den vraceni vozidla (uréeny v
souladu s ¢l. 15.1. téchto OP) nejpozdéji 10 pracovnich dnt predem;
hodinu vraceni vozidla uruje v rdmci takto Klientem oznameného
dne (v souladu s €l. 15.1. téchto OP) Spole¢nost.

Vozidlo musi byt Spole€nosti vraceno ve stavu umozriujicim prove-
deni prohlidky podle ¢l. 15.4. téchto OP, zejména musi byt isté (ex-
teriér i interiér) a suché a volné pfistupné do vSech €asti (zejména
do kabiny, motorového i zavazadlového prostoru). Pokud Klient pfi-
stavi vozidlo ve stavu, ktery provedeni prohlidky neumozriuje,

15.3.1. muze se Spole¢nosti dohodnout, Ze:

15.3.1.1. Spole¢nost PV uvede do stavu, ktery provedeni pro-
hlidky umozriuje, a ze
15.3.1.2. prohlidka PV bude provedena dodate¢né,

néklady s tim spojené (ve vysi uréené podle aktualniho Ceniku)
nese v takovém pfipadé Klient; jinak

15.3.2. je s vracenim PV v prodleni a je povinen pfistavit PV k vraceni

15.4.

Podepséano stranami W, SS

v novém terminu uréeném pfiméfené podle ¢l. 15.1. a 15.2. téchto
OP.

Spole¢nost provede pfi vraceni vozidla celkovou prohlidku jeho
stavu; v rdmci toho Spole¢nost zejména téz posoudi soulad stavu
vozidla s Normami opotfebeni a poskozeni vozidla. Spole¢nost je
opravnéna podle svého uvazeni pfizvat k provedeni prohlidky vozi-
dla znalce. Zjistény stav vozidla se zachyti v pfedavacim protokolu;
Klient je opravnén uvést do protokolu své pfipominky, navrhy ¢i sta-
noviska ke stavu vozidla a okolnostem jeho vraceni; pfed podpisem
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15.5.

15.6.

15.6.1.

15.6.2.

15.7.

15.8.

15.8.1.

15.8.2.

15.9.

15.10.

15.11.

je Klient povinen obsah protokolu peclivé zkontrolovat. Vozidlo se
povazuje za vracené az podpisem protokolu Spole¢nosti i Klientem.

Pokud Klient v terminu ur¢eném podle ¢l. 15.1. a 15.2. téchto OP
vozidlo Spole¢nosti nevrati (zejména pokud se v terminu nedostavi
na misto, kde ma vozidlo vrétit, anebo vozidlo v misté vraceni neza-
nechd, pfistavi vozidlo ve stavu neumozriujicim provedeni prohlidky
anebo neumozni provedeni prohlidky jinak anebo nepodepiSe (tfeba
s vyhradami) predavaci protokol), je s vracenim PV v prodleni a je
povinen zaplatit Spole¢nosti nahradu Skody tim zplsobené (zejména
téZ néklady spojené s pfipadnou zbytecnou Uc¢asti znalce). Pfipadny
novy termin vraceni vozidla se ur¢uje pfimérené podle ¢l. 15.1. a
15.2. téchto OP.

Dostane-li se Klient do prodleni s vracenim PV, bude povinen zapla-
tit Spole¢nosti:

nahradu za uzivani PV ve vysi 1/30 mési¢ni leasingové splatky za
kazdy den prodleni aZ do vraceni vozidla a

smluvni pokutu ve vysi 0,1 % z pofizovaci ceny PV za kazdy den
prodleni az do vraceni vozidla, nejméné vSak 10 000 K¢.

Klient je povinen PV vrétit nejhlife ve stavu popsaném jako akcepto-
vany v Norméach opotiebeni a poskozeni vozidla, resp. — pokud
Normy opotfebeni a poskozeni vozidla ur€ity parametr stavu vozidla
neupravuji — nejhlife ve stavu odpovidajicim pfi fadné péci bézné
stafi a po¢tu najetych kilometrd vozidla, bez poruch ¢i jinych faktic-
kych vad a sou¢asné ve stavu odpovidajicim témto obchodnim pod-
minkédm, po provedeni v8ech pfedepsanych servisnich a jinych
ukonud (zejména vSech servisnich prohlidek, které maji byt prove-
deny dle planu udrzby stanoveného vyrobcem nebo dovozcem PV
do doby vraceni PV Klientem), odstranéni vSech véci, které do vozi-
dla ¢i na vozidlo umistil (je-li takové odstranéni mozné bez poskozeni
vozidla a nejde-li o véci, jez maji byt Spole¢nosti vraceny s vozidlem)
a bez pravnich vad.

Nevrati-li Klient vozidlo ve stavu podle ¢l. 15.7. téchto OP, je povinen:

zaplatit Spole¢nosti ¢astku odpovidajici béZnym nakladim na od-
stranéni vad, pro které vozidlo stavu podle ¢l. 15.7. téchto OP ne-
odpovida (a to bez ohledu na to, zda Spole¢nost tyto vady odstrani
¢i nikoli) a

nahradit Spole¢nosti pfipadné i jinou $kodu tim zplsobenou, le-
daze je ¢astkou uvedenou v ¢l. 15.8.1. jiz kryta.

Ustanoveni €l. 15.8. t&chto OP plati i pro vady vozidla zjisténé az po
jeho vraceni (pokud je vozidlo mélo prokazatelné jiz v dobé vraceni),
a to i kdyz tyto vady nejsou uvedeny v pfedavacim protokolu.

Soucasné s vracenim PV je Klient povinen vratit Spole¢nosti vse, co
v souvislosti s pfevzetim a uzivanim PV podle Smlouvy pfevzal,
zejména osvédceni o registraci vozidla (ORV), zelenou kartu, ser-
visni knizku fadné vypInénou v souladu s ¢l. 3.11. téchto OP a navod
k obsluze, byly-li mu pfedany v listinné podobé, doklad k technické
zpUsobilosti PV, pokud jej mél zapujcen, vSechny klice od PV, v¢etné
bezpecnostniho kddu spolu s dalkovym ovladanim zamka, kédy za-
bezpecovacich systému a radia, ma-li sjednanu Sluzbu Pneuservis
s pneumatikami, pfip. disky, pak i druhou sadu pneumatik, pfip.
disky, a ma-li sjednany prislusné Sluzby tak také vSe, co prevzal pro
vyuzivani téchto Sluzeb, zejména tankovaci kartuly.

Porusi-li Klient povinnost uvedenou v ¢l. 15.10. téchto OP, je povi-
nen:

15.11.1. zaplatit Spole¢nosti astku odpovidajici béZnym nakladim na zno-

vuporizeni chybéjiciho pfisluSenstvi, dokumentu &i jinych véci (a
to bez ohledu na to, zda Spole¢nost chybéjici pfisluSenstvi, doku-
menty ¢i jiné véci pofidila i nikoliv), a

15.11.2. nahradit Spolec¢nosti pfipadné i jinou tim zpusobenou $kodu, le-

15.12.

15.13.

15.14.

15.15.

daze je ¢astkou uvedenou v ¢l. 15.11.1. jiz vypofadana.

Spole¢nost je opravnéna zmocnit k nékterym nebo vSem ukonim
souvisejicim s vracenim (pfipadné odebiranim) PV Klientem za-
stupce.

Pokud Klient PV Spole¢nosti v€as nevrati, je Spole¢nost opravnéna
PV zajistit a odebrat Klientovi. Ustanoveni tohoto ¢lanku o dobrovol-
ném vraceni vozidla se pouZiji pfiméfené i na zajisténi a odebrani
vozidla.

Veskeré naklady Spole¢nosti na odebrani PV (v¢etné pFipadnych na-
kladi Spole¢nosti na vymahaci agenturu) jdou k tiZi Klienta a Spo-
le¢nost ma pravo je Klientovi vyuétovat. Tyto naklady mohou byt za-
hrnuty v pfipadé pfedéasného ukonceni Smlouvy mezi ostatni na-
klady ve Vyuétovani vozidla ze Smlouvy.

Zanecha-li pfi vraceni Klient v nebo na vozidle véci, které nepatfi
Spolec¢nosti a které Ize povazovat za souc¢ast nebo pfislusenstvi vo-
zidla anebo jsou-li takové véci v nebo na vozidle pfi jeho odebrani
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Klientovi, plati, Ze je Klient okamzikem vraceni ¢i odebrani vozidla
bezuplatné pfevadi Spole¢nosti.

Zanecha-li pfi vraceni Klient v nebo na vozidle véci, které nepatfi
Spolec¢nosti a které nelze povazovat za soucast nebo pfislusenstvi
vozidla anebo jsou-li takové véci v nebo na vozidle pfi jeho odebrani
Klientovi, Spole¢nost:

15.16.1. véci nepatrné hodnoty odstrani jako odpad a

15.16.2. ostatni véci protokolarné prevezme do Uschovy a oznami to bez

15.17.

zbyte¢ného odkladu Klientovi

15.16.2.1. pozada-li Klient o jejich vydani do 10 dnd od doruceni
oznameni, vyda je Spolecnost bez zbyte¢ného odkladu
Klientovi;

15.16.2.2. v ostatnich pfipadech plati, Ze jde o véci opusténé a
Spole¢nost dale postupuje v souladu s obecné zavaz-
nymi pravnimi pfedpisy.

Pokud Klient:

15.17.1.vrati PV zatizené pravni vadou, kterou nezavinila Spole¢nost,

nebo

15.17.2. porusi nékterou z povinnosti tykajicich se pojisténi vozidla (podle

16.
16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

17.

Podepséano stranami W, SS

Smlouvy, téchto OP, pojistné smlouvy &i pojistnych podminek
anebo podle pravniho predpisu) a v disledku toho vznikne Spo-
le¢nosti Skoda (napf. ve formé poskozeni, zni¢eni ¢i odcizeni PV),
ktera neni kryta pojisténim,

je Spole¢nost opravnéna narokovat vaci Klientu smluvni pokutu ve
vysi pofizovaci ceny PV. Spole¢nost ma pravo vysi svého néroku
uplatnéného v souladu s timto odstavcem snizit az na ndhradu sku-
te¢né vzniklé Skody.

ODPOVEDNOST ZA VADY A ZA SKODU NA PV

Za pripadné vady na PV Spole¢nost neodpovida. Na Klienta pre-
chazi uzavienim Smlouvy pravo kupuijiciho, kterym je Spole¢nost,
uplatiiovat naroky ze zaruky podle zaruénich podminek vyrobce
nebo dovozce u autorizovaného zastupce, jakoz i prava kupujiciho
vuci Dodavateli vyplyvajici z obecné odpovédnosti prodavajiciho za
vady prodavané véci. Spole¢nost poskytne Klientovi pfi uplathovani
téchto narokl potfebnou soucinnost.

Naklady spojené s pfipadnym uplatiiovanim narok(l z vad nese v
pIné vysi Klient.

Za $kodu na PV (zejména za zniceni, ztratu, poSkozeni a znehodno-
ceni PV a jeho vybaveni), kter& neni kryta pojisténim (zejména téz
za Skodu odpovidajici spolut¢asti podle pojistné smlouvy, $kodu, na
kterou se pojistna smlouva nevztahuje ¢i Skodu na nepojisténém vo-
zidle) nebo nenf z pojisténi uhrazena (zejména z divodu vyluk z po-
jisténi, snizeni pojistného pInéni, zamitnuti nebo preruseni likvidace
pojistné udalosti, apod.), odpovida Klient Spole¢nosti objektivné, tzn.
bez ohledu na miru svého zavinéni; to neplati v rozsahu, v jakém
Skodu zavinila Spole€nost. Takto Klient odpovid4 za Skodu vzniklou
na PV od okamziku, kdy byl Klient povinen PV pfevzit, nejpozdéji
v8ak od okamziku, kdy Klient PV prevzal, az do fadného vraceni PV
Spoleénosti. Skodu, za kterou takto odpovida, je Klient povinen Spo-
le€nosti na jeji vyzvu bez zbyte¢ného odkladu nahradit.

V pfipadé poruchy fungovani pocitace ujetych kilometrti upozorni Kli-
ent na tuto skutecnost Spole¢nost a necha tuto zavadu bezodkladné
odstranit. Klient nesmi ménit udaje ¢i jinak zasahovat do pocitace
ujetych kilometra.

V pfipadé elektrického nebo hybridniho vozidla Klient nese veSkera
rizika spojena s provozem elektrickych zafizeni souvisejicich s PV a
odpovida za veskeré Skody zplsobené PV nebo pouzitym elektro-
pfisluSenstvim. Je-li takovyto narok uplatnén vici Spole¢nosti, je Kli-
ent povinen na vyzvu Spole¢nosti uplatnény narok uhradit pfimo po-
$§kozenému nebo nahradit vynaloZzené naklady Spole¢nosti, pokud
nahradu skody poSkozenému vyplatila Spole¢nost.

Za pfimé a nepiimé $kody a usly zisk vznikly Klientovi nebo jinym
osobam pouzitim PV, pferusenim jeho pouziti, nebo jeho odejmutim
odpovida Spolec¢nost Klientovi jen tehdy, jestlize byly zpusobeny
opomenutim povinnosti Spolec¢nosti vyplyvajicich ze Smlouvy ¢i
téchto OP.

Spole¢nost neodpovida za Skodu ¢&i usly zisk Klienta, &i jiné osoby v
souvislosti s pfipadnou nemoznosti docasné ¢i trvale uzivat PV.

VARIANTY KALKULACI

Popis variant kalkulaci upravuje zpusob vyuctovani Zustatkové hod-
noty a Provoznich nakladl pfi fadném ukon&eni Smlouvy. Vyuctova-
nim Zastatkové hodnoty se rozumi vyuctovani rozdilu mezi sjedna-
nou Zistatkovou hodnotou PV a velkoobchodni cenou, za kterou
bylo PV Spole¢nosti prodano, ponizenou o skute¢né naklady spo-
jené s prodejem PV. K vyuctovani Zastatkové hodnoty dochazi na
konci Smlouvy. Vyuétovanim Provoznich nakladd se rozumi
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17.1.

vyuctovani nakladl na Sluzby zpisobem uvedenym pro pfislusnou
variantu kalkulace. K vyuctovani Provoznich nakladt dochazi v ter-
minech uvedenych ve Smlouvé nebo v téchto OP. V pfipadé pred-
¢asného ukonceni Smlouvy bude Spolecnost vuci Klientovi postupo-
vat v souladu s ¢lankem 13. téchto OP. V pfipadé fadného ukonceni
Smlouvy Spole¢nost provede vyucétovani do 30 dnd od okamziku,
kdy jsou znamy vSechny polozky vstupujici do vyuctovani. Spolec-
nost poskytuje Klientim nasledujici typy kalkulaci:

Varianta kalkulace TOP

V tomto typu kalkulace nedochazi k vyuétovani Zastatkové hodnoty
PV.

17.1.1. P¥i uzavirani Smlouvy garantuje Spoleénost Klientovi, Ze se Klient

17.1.2.

17.1.3.

17.1.4.

17.2.

nebude po fadném ukonceni Smlouvy a nasledném prodeji PV po-
dilet na pfipadném rozdilu mezi Zistatkovou hodnotou a velkoob-
chodni cenou, za kterou bylo PV pfi fadném ukonéeni Smlouvy
prodano.

Naklady na Sluzby sjednané ve Smlouveé jsou jiz zahrnuty v lea-
singovych splatkach. Klientovi nejsou tyto naklady zvlast vyucto-
vavany mimo nakladu uvedenych v ¢l. 6.12. a 7.7. téchto OP.

PFi uzavirani Smlouvy Klient sdéli Spole¢nosti ro¢ni a celkovy na-
jezd kilometr(, ktery bude uveden ve Smiouvé. Ve Smlouvé je rov-
néz stanovena volna hranice prejetych/ nedojetych kilometra (dale
jen "volna hranice") spolu se sazbou za kazdy prejety/nedojety
kilometr (déle jen "sazba"). V prabéhu trvani najmu provadi Spo-
le¢nost monitoring najezdu kilometrd ve Ihatach a formé stanove-
nych ve Smlouvé.

Po fadném ukonceni Smlouvy Spole¢nost provede vyuctovani le-
asingovych splatek dle najezdu kilometr(. Jestlize u PV bude zjis-
téno, Ze bylo najeto vice nez Smlouvou stanoveny celkovy najezd
kilometrd, a to i nad volnou hranici, pak Spole¢nost Klientovi vy-
Uctuje doplatek leasingovych splatek ve vysi ¢astky rovnajici se
nasobku sazby a poctu kilometr(i nad sjednany celkovy najezd ki-
lometrd zvy$eny o volnou hranici do skute¢né hodnoty najetych
kilometr(. Stejnym zplisobem je postupovano pfi zjisténi nenapl-
néni Smlouvou stanoveného celkového najezdu kilometru. V tako-
vém pfipadé Spolec¢nost Klientovi po odeéteni volné hranice vy-
stavi opravny Darovy doklad (dobropis) na slevu z jiz vyuctova-
nych leasingovych splatek znéjici na ¢astku rovnajici se nasobku
sazby a poctu kilometrd pod sjednany prijezd snizeny o volnou
hranici do skute¢né hodnoty najetych kilometrl, avS§ak maximalné
10 000 K& bez DPH. Klient je dale povinen PV navrétit ve stavu
odpovidajicim podminkam ¢&l. 15. téchto OP. Pokud Klient nesplini
tuto povinnost, bude Spole¢nost a Klient Fesit nastalou situaci
podle ¢lanku 15. téchto OP.

Varianta kalkulace START

V tomto typu kalkulace nedochéazi k vyuctovani Zistatkové hodnoty
PV.

17.2.1. P¥iuzavirani Smlouvy garantuje Spole¢nost Klientovi, Ze se Klient

17.2.2.

17.2.3.

17.2.4.

nebude po fadném ukonceni Smlouvy a nasledném prodeji PV po-
dilet na pripadném rozdilu mezi Zustatkovou hodnotou a velkoob-
chodni cenou, za kterou bylo PV pfi fadném ukonceni Smlouvy
prodano.

Pokud se Klient se Spole¢nosti dohodne, Ze soucasti varianty kal-
kulace Start budou Sluzby servis, pneuservis, popfipadé nahradni
vozidlo, nebude Klient néklady na tyto Sluzby platit prdbézné for-
mou pausalu zahrnutého v leasingovych splatkach podle podmi-
nek Smlouvy. Skute¢né naklady za servis, pneuservis a nahradni
vozidlo Spole¢nost Klientovi vyuctuje samostatnym Dariovym do-
kladem bezprostfedné po obdrzeni faktury za ¢erpani téchto Slu-
zeb.

Pfi uzavirani Smlouvy Klient sdéli Spole¢nosti ro¢ni a celkovy na-
jezd kilometrt, ktery bude uveden ve Smlouvé. V Smlouveé je rov-
néz stanovena volnd hranice prejetych/ nedojetych kilometr( (dale
jen "volna hranice") spolu se sazbou za kazdy prejety/nedojety
kilometr (dale jen "sazba"). V prlbéhu trvani Smlouvy provadi
Spole€nost monitoring najezdu kilometr( ve Ihdtach a formé sta-
novenych ve Smlouvé.

Po fadném ukonceni Smlouvy Spole¢nost provede vyuétovani le-
asingovych splatek dle najezdu kilometrud. Jestlize u daného vozi-
dla bude zjisténo, Ze bylo najeto vice nez Smlouvou stanoveny cel-
kovy néjezd kilometr(i, a to i nad volnou hranici, pak Spole¢nost
Klientovi vylctuje doplatek leasingovych splatek ve vysi ¢astky
rovnajici se nasobku sazby a poctu kilometrd nad sjednany najezd
kilometri zvy$eny o volnou hranici do skute¢né hodnoty najetych
kilometr(. Stejnym zplsobem je postupovano pfi zjisténi nenapl-
néni ve Smlouvé sjednaného celkového najezdu kilometrd. V ta-
kovém pfipadé Spole¢nost Klientovi po odecteni volné hranice vy-
stavi opravny Danovy doklad (dobropis) na slevu z jiz vyuctova-
nych leasingovych splatek znégjici na &astku rovnajici se nasobku
sazby a poctu kilometrli pod sjednany prljezd snizeny o volnou
hranici do skuteéné hodnoty najetych kilometrt, avSak maximalné
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10 000 K¢ bez DPH. Klient je dale povinen PV navratit ve stavu
odpovidajicim podminkam ¢l. 15. téchto OP. Pokud Klient nesplini
tuto povinnost, bude Spole¢nost a Klient fesSit nastalou situaci
podle ¢lanku 15. téchto OP.

OSOBNi UDAJE

Spolec¢nost vystupuije jako spravce osobnich udajl Klientd, ktefi jsou
fyzickymi osobami, a dalSich subjektu udaju.

sazeny v dokumentu ,Zasady zpracovani osobnich udajd ve Spolec¢-
nosti VWFS*, ktery je k dispozici prostfednictvim internetové adresy
www.vwfs.cz/privacy nebo na vyzadani.

V pfipadé uzavieni Smlouvy ¢&i odeslani udaji prostfednictvim online
sales platformy, kterou provozuje spoleénost SKODA AUTO a.s. se
sidlem na adrese tf. Vaclava Klementa 869, Mlad4 Boleslav II, 293
01 Mlada Boleslav, ICO: 001 77 041, zapsana v obchodnim rejst¥iku
vedeném u Méstského soudu v Praze, oddil B, viozka 332 (,SKODA
AUTO") vystupuje spoleénost SKODA AUTO jako spravce osobnich
udaja Klientd, ktefi jsou fyzickymi osobami, a dal$ich subjektt udaj,
tudiz sama urcuje, jak bude s osobnimi Gdaji Klient &i jinych sub-

jekttl idaji nakladano. Spoleénost SKODA AUTO je odpovédna za

dodrzeni veskerych pravidel pro ochranu osobnich udaju, pficemz
z pozice spravce osobnich Udajl zpracovava zejména nasledujici
kategorie osobnich udaju:

18.3.1. jméno a pfijment;

18.3.2. adresa trvalého pobytu a korespondenéni adresa;

18.3.3. Ccislo telefonu, e-mailova adresa;

18.3.4. Udaje o vozidle, které je pfedmétem Smiouvy.

18.4.

19.
19.1.

19.2.

Spole¢nost nenese zadnou odpovédnost za pinéni povinnosti spo-
le¢nosti SKODA AUTO jakoZto spravce osobnich udajd ani za zpra-
covani osobnich udaji spole¢nosti SKODA AUTO, které probiha
plné v souladu se zadsadami zpracovani osobnich udaji spole¢nosti
SKODA AUTO.

SMLOUVY UZAVIRANE PROSTREDNICTViM WEBU

Smlouvu mezi Spole¢nosti a Klientem — fyzickou osobou, Ize uzaviit
i prostfednictvim webového portdlu Spole¢nosti na adrese
www.skoda-online.cz (dale téz jen ,web"); s pravnickou osobou je
uzavieni Smlouvy timto zpusobem vylouéeno.

Pro ucely uzavirani Smlouvy prostfednictvim webu:

19.2.1. ,Platebni branou® se rozumi platebni brana, jejimz prostrednictvim

Klient pfi pfijimani nabidky uhradi prvni leasingovou splatku ve
vysi a dle pokyn( Spole¢nosti.

19.2.2. ,Radnym platebnim pFikazem* se rozumi takovy platebni pfikaz

19.3.

19.4.

19.5.

19.6.

19.7.

Podepséano stranami W, SS

Klienta, jehoz prostfednictvim bude v€as uhrazena prvni leasin-
gova splatka, a to zplisobem a ve vysi uréené Spole¢nosti.

Namisto ¢l. 1.5. predposledni véty téchto OP pro Smlouvy uzaviené
prostfednictvim webu plati: Smlouva uzavirana prostfednictvim
webu nabyva platnosti a uc¢innosti dnem uzavfeni Smlouvy. Smlouva
je uzavrena tim, Ze Klient v souladu s obsahem navrhu na uzavfeni
Smlouvy zaslanym Spole¢nosti (,Nabidka“) a dle § 1744 obcan-
ského zakoniku pfijme nabidku Spole¢nosti tak, Ze ve Ihité do 24
hodin od odeslani Nabidky uhradi Radnym platebnim pfikazem pre-
depsanou ¢astku na ucet Spole¢nosti. Doba operativniho leasingu
pocina bézet dnem prevzeti PV Klientem.

U Smluv uzavienych prostfednictvim webu je Klient povinen uhradit
pomérné sniZzenou prvni leasingovou splatku nejpozdéji do 2 dnd od
prevzeti PV. Castka leasingové splatky, jejimz zaplacenim doslo k
uzavieni Smlouvy, se povazuje za leasingovou splatku za prvni cely
kalendarni mésic trvani leasingu.

Spotfebitel ma& pravo odstoupit od Smlouvy uzaviené prostfednic-
tvim webu dle ¢l. 20.3. téchto OP.

Spotiebitel ma pravo ve Ihité ¢trnacti (14) dnG ode dne prevzeti vo-
zidla Klientem Smlouvu uzavienou prostfednictvim webu pisemné
vypovédét, a to bez jakéhokoli divodu, za predpokladu, ze PV ne-
bylo po prevzeti Klientem jakkoli opravovano. Vypovéd musi byt ve
stanovené Ihuté doru¢ena Spolec¢nosti, a to na adresu sidla Spolec-
nosti nebo do datové schranky Spolec¢nosti. Operativni leasing dle
Smlouvy uzaviené prostfednictvim webu zanika dnem doruceni vy-
povédi Spole¢nosti. V pfipadé vypovédi Smlouvy uzaviené prostfed-
nictvim webu Klient neméa narok na vraceni jiz Spolecnosti zaplace-
nych leasingovych splatek a je povinen uhradit Spole¢nosti dosud
neuhrazené splatné leasingové splatky a déle je povinen uhradit
Spole¢nosti obdobné nahrady stanovené v €l. 20.3.3. téchto OP.

Vypovédi Smlouvy uzaviené prostfednictvim webu podle ¢l. 19.6.
téchto OP nejsou dotéena ustanoveni tykajici se prav a povinnosti
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Klienta a Spole¢nosti po skonéeni leasingu, zejména ustanoveni ¢l.
15. téchto OP.

20. ZVLASTNi USTANOVENI PRO SPOTREBITELE

Tento ¢lanek 20. Obchodnich podminek se uplatni pouze pro
smluvni vztah mezi Spole¢nosti a Spotrebitelem (tj. fyzickou
osobou, ktera Smlouvu uzavira mimo ramec své podnikatelské
¢innosti nebo mimo ramec samostatného vykonu svého povo-
lani). Ustanoveni tohoto ¢lanku 20. OP maji vzdy prednost pred
jinymi ustanovenimi Obchodnich podminek, se kterymi by byly
V rozporu.

20.1. Prodleni

20.1.1. V pfipadé prodleni Spotfebitele s Uhradou leasingové splatky nebo
jakékoli jeji diléi ¢asti ¢i s Uhradou jiné platby dle Smlouvy je Spo-
tfebitel povinen uhradit Spole¢nosti smluvni pokutu ve vysi 0,1 %
denné z ¢astky, ohledné niz je Spotfebitel v prodleni. Smluvni po-
kutu je Spotiebitel povinen hradit od vzniku prodleni se zaplacenim
penézitého zavazku do jeho skute¢ného spinéni. Smluvni pokuta
je splatna vzdy ode dne nasledujiciho po dni, ve kterém doslo k
prodleni s Uhradou jistiny. Souhrn vy$e vSech takto uplatnénych
smluvnich pokut nesmi pfesahnout soucin ¢isla 0,5 a celkové vyse
jistiny dle Smlouvy, nejvyse vSak 200 000 K¢.

20.1.2. V pripadé prodleni Spotiebitele s Ghradou leasingové splatky nebo
jakékoli jeji dil¢i ¢asti je Spotrebitel povinen uhradit Spole¢nosti
uroky z prodleni z dluzné ¢astky ve vysi stanovené pravnim pred-
pisem upravujicim aroky z prodleni. Sazba zakonného Groku z pro-
dleni odpovida ro&né vysi repo sazby stanovené Ceskou narodni
bankou pro prvni den kalendafniho pololeti, v némz doslo k pro-
dleni, zvySené o 8 procentnich bodu a sazba zékonného Groku
z prodleni se méni v pfipadé zmény této reposazby nebo v pfipadé
zmény pravnich predpist. Uroky z prodleni je Spotfebitel povinen
hradit od vzniku prodleni se zaplacenim penézitého zavazku do
jeho skutedného splnéni. Urok z prodleni je splatny vzdy dne na-
sledujiciho po dni, ve kterém doslo k prodleni s Ghradou jistiny.

20.1.3. V pripadé prodleni Spotfebitele s Ghradou jakékoli platby podle
Smlouvy je Spotiebitel povinen uhradit Spole¢nosti nahradu
ucelné vynaloZzenych nakladu, které Spolecnosti vznikly v souvis-
losti s prodlenim Spotiebitele. Vylohami spojenymi s vymahanim
pohledavky se rozumi pfipadné naklady Spole¢nosti na vlastni ¢in-
nost spojenou s upominanim, jakoz i néklady vynalozené Spole¢-
nosti na ¢innost inkasni Spole¢nosti nebo jiného zmocnénce, ktery
zajistuje inkaso dluzné ¢astky. Spole¢nost je opravnéna pozado-
vat zejména pausalni ndhradu nékladl za kazdou pisemnou, tele-
fonickou €i faxovou vyzvu ¢i upominku adresovanou Spotfebiteli
nebo osobé poskytujici zajisténi zavazku Spotrebitele; konkrétni
vySe pausalni nahrady je dle aktualné platného Ceniku.

20.1.4. Spole¢nost je oprédvnéna dluh po Spotiebiteli vyméahat, a to i
soudni cestou, véetné mozné exekuce. Naklady takovych fizeni
hradi Spotrebitel. Pohledavku Ize rovnéz prevést na treti osobu.

20.1.5. Je-li Spotiebitel s kteroukoli platbou podle Smlouvy (pfipadné jeji
¢asti) nebo jiné smlouvy uzaviené mezi Spole¢nosti a Spotfebite-
lem v prodleni, je Spole¢nost opravnéna zadrzet PV dle ¢l. 4.14.
téchto OP.

20.1.6. V pripadé prodleni Spotfebitele je Spoleénost opravnéna od
Smlouvy odstoupit dle ¢l. 20.2. OP.

20.1.7. Dusledkem prodleni Spotfebitele téz mize byt zdznam v regis-
tru/ech dluznikd, coz mize byt pfekazkou pro poskytnuti nového
Gvéru od Spole¢nosti nebo jiné finanéni instituce v budoucnu.

20.2. Odstoupeni Spole€nosti od Smlouvy

20.2.1. Je-li Spotfebitel s kteroukoli platbou podle Smlouvy (pfipadné jeji
¢asti) nebo jiné smlouvy uzaviené mezi Spole¢nosti a Spotrebite-
lem v prodleni a Spotfebitel svij splatny dluh neuhradi ani ve Ihdté
30 dnu po doruceni upominky Spole¢nosti k thradé, je Spole¢nost
opravnéna od Smlouvy odstoupit.

20.3. Odstoupeni Spotiebitele od Smlouvy uzaviené prostfedky ko-
munikace na dalku

20.3.1. Spotiebitel ma pravo odstoupit od Smlouvy, pokud byla uzaviena
prostifedky komunikace na dalku bez fyzické pfitomnosti smluvnich
stran, ve Ihaté ¢trnacti (14) dnu ode dne uzavieni Smlouvy, a to
bez jakéhokoli divodu.

20.3.2. Pokud Spotfebitel odstoupi od Smlouvy dle tohoto ¢&l. 20.3. OP a
PV prevzal pfed uplynutim Ihaty dle €l. 20.3.1. OP, pfeda Spolec-
nosti PV zpét bez zbyte¢ného odkladu, nejpozdéji vdak do &trnacti
dnu od odstoupeni od Smiouvy.

20.3.3. V pfipadé odstoupeni od Smlouvy dle tohoto &l. 20.3. OP Spotte-
bitel:
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20.3.3.1. nema narok na vraceni jiz Spole¢nosti zaplacenych le-
asingovych splatek a je povinen uhradit Spole¢nosti do-
sud neuhrazené splatné leasingové splatky;

20.3.3.2. je povinen uhradit Spole¢nosti ndhradu za nadmérné
opotfebeni, znecisténi ¢i poskozeni PV, jejiz vy$e bude
stanovena dle Norem opotfebenti, s nimiz byl Klient pred
uzavienim Smlouvy sezndmen a které jsou soucasti
Smlouvy;

20.3.3.3. je povinen uhradit Spole¢nosti naklady spojené s pre-
vzetim PV zpét Spole€nosti ve vysi skute¢né vynaloze-
nych nékladd na dopravu a vygisleni opotfebeni PV po
dobu jeho uzivani, které Spole¢nost vynalozi v souvis-
losti s odbornym prevzetim PV;

20.3.3.4. je povinen Spole€nosti bez zbyte¢ného odkladu nahra-
dit naklady vynalozené Spole¢nosti na poskytnuti Zahr-
nutych pojisténti;

20.3.3.5. je povinen uhradit Spolec¢nosti ¢astku 10 K¢ za kazdy
jeden kilometr najety s PV nad zakladni najezd v délce
250 kilometr(i v obdobi od pfevzeti PV Klientem do vra-
ceni PV Spole¢nosti.

Reklamace a stiznosti

20.4.1. Spotiebitel se mize obréatit na Spole¢nost se stiznosti nebo rekla-

maci (dale jen ,Stiznost‘). Spole¢nost pfijima Stiznosti u¢inéné
jakoukoli formou. Upfednostriuje se vSak pisemna forma, véetné
elektronické formy. Stiznosti Ize podat:

» postou na adrese: Volkswagen Financial Services, Evropska
866/63, 160 00, Praha 6

- I
na interne-

tové strance https://form.vwfs.cz/online-zadosti/ostatni/reklamace-
stiznost.

20.4.2. Postup podavani a vyfizovani stiznosti nebo reklamaci ve Spole¢-

20.5.

nosti se fidi Reklamaénim fadem, ktery veden na internetovych
strankach https://www.vwfs.cz/o-spolecnosti/reklamacni-rad.html.

Mimosoudni feSeni sporu

Spotebitel je opravnén k mimosoudnimu feseni pfipadnych sporl
ze Smlouvy, nebo k podani stiznosti v pfipadé vyhrad k ¢innosti Spo-
le¢nosti nebo kvalité poskytované finanéni sluzby u nasleduijicich or-
ganu:

20.5.1. Ceska obchodni inspekce

Podepséano stranami W, SS

Spotfebitel se miize obratit na Ceskou obchodni inspekci, ktera je
subjektem zaji$tujicim mimosoudni feSeni spotfebitelskych spord,
tzv. ADR (alternative dispute resolution). Cilem mimosoudniho fe-
Seni spotfebitelskych sporu je dospét ke smirnému urovnani sporu
a dohodé stran. Ceskéa obchodni inspekce nema pravomoc sama
o predmétu sporu zavazné rozhodnout nebo strany sporu k do-
hodé donucovat.

Navrh na zahajeni mimosoudniho feSeni sporu musi splfovat na-
leZitosti stanovené zakonem o ochrané spotfebitele a Pravidly pro
mimosoudni feseni sport. Navrh musi zejména obsahovat Udaje
o stranach sporu, vyli¢eni rozhodnych skuteénosti, kterych se spor
tykd, a navrh feseni, jehoz se navrhovatel domaha. K navrhu musi
byt pfilozen doklad o tom, Ze se spotfebitel pokusil spor vyfesit s
podnikatelem pFimo, a kopie dalSich pisemnosti dokladajici tvr-
zené skute€nosti, jsou-li k dispozici. Jedna se zejména o doklad o
uzavfeni smlouvy, kopii korespondence stran apod.

Navrh na zahajeni mimosoudniho FeSeni spotfebitelského sporu je
mozné podat pisemné postou, v elektronické podobé nebo pro-
stfednictvim internetového formulare dostupného na internetovych
strankach https://www.coi.cz/mimosoudni-reseni-spotrebitel-
skych-sporu-adr/

Podani navrhu na zahajeni mimosoudniho feseni sporu u COl je
bezplatné. V ramci ADR kaZda ze stran sporu nese vlastni naklady
sama. Uhradu naklad( vici strané druhé poZzadovat nelze.

Ceskou obchodni inspekei Ize kontaktovat:

« postou na adrese St&panska 567/15, 120 00 Praha 2

« telefonicky na Cisle _
podatelny na adrese

http://www.coi.cz/cz/e-podatelna-elektronicky-kontakt-na-coi/

« prostfednictvim datové schranky s ID x7cab34

ternetovych strankach www.coi.cz.
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21.

21.1.

21.2.

21.3.

21.4.

21.5.

21.6.

ZAHRNUTA POJISTENI

Pokud je tak sjednano ve Smlouvé, Spole¢nost jako pojistnik zpro-
stfedkuje Klientovi k PV pojisténi odpovédnosti z provozu vozidla a
havarijni pojisténi a dalsi doplrikova pojisténi zvolena Klientem. Za-
hrnuté pojisténi Spole¢nost zprostfedkovava jako pojistnik u vybra-
nych poskytovatelll — pojistoven, se kterymi ma Spole¢nost uza-
vienu skupinovou pojistnou smlouvu.

Klient sjednanim Zahrnutych pojisténi ve Smlouveé pfistupuje jako
pojistény k pojisténi sjednanému Spolecnosti na zakladé skupinové
pojistné smlouvy, v rozsahu a za podminek uvedenych v této skupi-
nové pojistné smlouvé a pojistnych podminkach pojistitele pro pfi-
slusné Zahrnuté pojisténi. Jelikoz Zahrnuta pojisténi jsou Klientovi
zprostfedkovana Spole€nosti jako pojistnikem, Klient neni opravnén
ménit pojisténi, vypovidat pojisténi nebo zadat pojistitele o pred-
Casny zanik pojisténi. V dobé trvani Smlouvy mdze zménu nebo
ukonceni pojisténi provést pouze Spolecnost a provedeni této zmény
nebo ukonceni pojisténi je vzdy mozné pouze se souhlasem Spolec-
nosti. Zanik skupinové pojistné smlouvy uzaviené mezi pojistitelem
a Spolec¢nosti jako pojistnikem z jakéhokoli dlivodu bude mit vzdy za
nasledek také zanik Zahrnutého pojisténi (tim neni dot¢ena moznost
Spolecnosti zajistit poskytovani Zahrnutého pojisténi u jiného pojisti-
tele dle ¢l. 21.6.4. OP).

Podminky pro sjednani, zménu a ukonceni Zahrnutych pojisténi
mezi Spole¢nosti a Klientem se Fidi Smlouvou a témito OP.

Prava a povinnosti Klienta vyplyvajici ze Zahrnutych pojisténi se fidi
skupinovou pojistnou smlouvou a pojistnymi podminkami pojistitele,
u kterého je pfislusné Zahrnuté pojisténi Spole¢nosti sjednano; tyto
pojistné podminky jsou Klientovi poskytnuty spole¢né s Informacnim
dokumentem o pojistném produktu (IPID) a dalSimi informacemi dle
z&kona €. 170/2018 Sb. o distribuci pojisténi a zajisténi, pfed uza-
vienim Smlouvy. Pojistné podminky jednotlivych pojisténi z nabidky
Spolec¢nosti jsou také dostupné na internetovych strankach Spole¢-
nosti https://www.vwfs.cz/o-spolecnosti/dokumenty-stazeni.html

Sjednani a zména Zahrnutych pojisténi

21.5.1. Vybér Zahrnutych pojisténi provadi Klient pfi jednani o uza-
vieni Smlouvy se Spole¢nosti a pojisténi zvolena Klientem
pfi tomto jednani jsou vymezena, véetné rozsahu/varianty,
pojistnych limitl a zakladnich pojistnych podminek, v za-
znamu z jednani o sjednani pojisténi (dale jen ,Zaznam
z jednani“).

21.5.2. Zahrnuta pojisténi se v navaznosti volbu uvedenou v Za-
znamu z jednani sjednavaji ve Smlouvé.

21.5.3. Spole€nost se zavazuje zajistit Klientovi poskytovani Zahr-
nutych pojisténi za podminek stanovenych ve Smlouvé a
Klient se zavazuje hradit Spole€nosti cenu Zahrnutych po-
jisténi.

21.5.4. Zahrnuta pojisténi jsou aktivovana ke dni prevzeti PV Klien-
tem od dodavatele a jsou poskytovana po dobu stanovenou
pro pfislusné Zahrnuté pojisténi ve Smiouvé (pokud doba
neni vyslovné stanovena, pak do sjednaného dne fadného
ukon¢eni Smlouvy), neni-li poskytovani Zahrnutého pojis-
téni ukonceno drive.

21.5.5. Rozsah a pojistné podminky Zahrnutych pojisténi jsou sta-
noveny na celou dobu jejich trvani; tim neni dotéena moz-
nost zmény ceny pojisténi dle ¢l. 21.7. OP. Klient je oprav-
nén v prabéhu trvani smluvniho vztahu pozadat Spole¢nost
0 zménu rozsahu nebo pojistnych podminek Zahrnutych po-
jisténi. Takova zména muze byt provedena pouze se sou-
hlasem Spole¢nosti a na zakladé pisemného dodatku k uza-
viené Smlouvé. V pfipadé, Ze Spolecnost se zménou sou-
hlasi, zajisti po uzavieni dodatku ke Smlouvé provedeni
sjednané zmeény u prislusného poijistitele.

Ukonceni poskytovani Zahrnutych pojisténi

21.6.1. Poskytovani Zahrnutych pojisténi se ukoncuje pfi uplynuti
sjednané doby trvani Zahrnutych pojisténi nebo pfi ukon-
¢eni doby trvani Smlouvy.

21.6.2. V prubéhu trvani Smlouvy se poskytovani Zahrnutych pojis-
téni ukoncuje v pfipadé pred€asného ukonéeni Smiouvy.

21.6.3. V prabéhu trvani Smlouvy je Spolecnost opravnéna posky-
tovani Zahrnutych pojisténi jednostranné ukongit (ukonceni
Zahrnutych pojisténi nema vliv na trvani Smlouvy):

21.6.3.1. v pfipadé prodleni Klienta s placenim ceny Zahrnutych
pojisténi, a to s okamzitou uc€innosti ke dni doruceni pi-
semného oznameni Klientovi,

21.6.3.2. v pfipadé, kdy je ze strany pojistovny ukonceno posky-
tovani Zahrmutych pojisténi zprostfedkovanych Spolec¢-
nosti pro Klienta a neuplatni se postup dle ¢l. 21.6.4.
OP, a to suginnosti ke dni doruéeni pisemného
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oznameni Spolecnosti Klientovi nebo k pozdéjSimu dni
stanovenému Spole¢nosti v tomto oznameni.

21.6.4. V pripadé, kdy je ze strany prislusné pojistovny ukonceno
poskytovani Zahrnutych pojisténi zprostfedkovanych Spo-
le€nosti pro Klienta, je Spole¢nost opravnéna (nikoli vSak
povinna) zaijistit poskytovani pfislusného pojisténi prostred-
nictvim jiného pojistitele. V takovém pripadé muaze dojit k
upravé podminek poskytovaného Zahrnutého pojisténi dle
pojistnych podminek nového pojistitele a Spole¢nost je sou-
¢asné opravnéna upravit cenu Zahrnutych pojisténi, ktera
bude placena Klientem za n&hradni poskytovani tohoto po-
jisténi. V téchto pfipadech je Spole¢nost opravnéna cenu,
za kterou Spole¢nost poskytuje Klientovi pfislu§né pojisténi,
zvySit/snizit o ¢astku odpovidajici rozdilu pojistného, které
Spole¢nost za zajisténi tohoto pojisténi platila pojistiteli dle
puvodnich podminek, a pojistného, které je Spole¢nost po-
vinna platit pojistiteli dle novych podminek.

21.6.5. Dojde-li k ukon&eni poskytovani Zahrnutého pojisténi Klien-
tovi v prabéhu trvani Smlouvy a neuplatni se postup dle ¢l.
21.6.4. OP, je Klient povinen neprodlené zajistit individualni
pojisténi PV dle ¢l. 5.3. OP, které bude ¢asové bezpro-
stfedné pfimo navazovat na ukonéené Zahrnuté pojisténi. V
takovémto pfipadé kon¢i povinnost Klienta hradit cenu za
ukon¢ené Zahrnuté pojisténi a Spole¢nost provede Upravu
vySe celkové mésicni ceny Zahrnutych pojisténi hrazené
Klientem dle Smlouvy. Uzavfeni individualniho pojisténi je
Klient povinen prokazat Spole¢nosti postupem dle ¢l. 5.5.
OP, a to nejpozdéji ke dni ukonéeni poskytovani Zahrnutého
pojisténi. Ke dni ukonéeni poskytovani Zahrnutého pojisténi
je Klient povinen zajistit zapis Klienta jako provozovatele do
registru silni¢nich vozidel a provedeni tohoto zapisu do re-
gistru silni¢nich vozidel prokazat Spole¢nosti pfedlozenim
vypisu z registru vozidel nebo kopie platného ORV.

Cena Zahrnutych pojisténi

21.7.1. Cena Zahrnutych pojisténi je stanovena ve Smlouvé jako
mésiéni cena pojisténi a je Klientem hrazena spole¢né
s pravidelnou mésic¢ni leasingovou splatkou dle Smlouvy.
Prodleni Klienta s Uhradou ceny Zahrnutych pojisténi je pod-
statnym porusenim Smlouvy a zaklada pravo Spole¢nosti
odstoupit od Smiouvy.

21.7.2. Spole¢nost je opravnéna ménit v prabéhu trvani Smlouvy
cenu Zahrnutych pojisténi za podminek stanovenych v
téchto OP. Zménu vySe mésicni ceny pojisténi je Spolec-
nost povinna oznamit Klientovi doru¢enim pisemného ozna-
meni. Toto oznameni je Spole¢nost opravnéna ucinit také
elektronicky, doru¢enim elektronické zpravy na adresu elek-
tronické posty Klienta (email) uvedenou ve Smlouvé. Zména
mésicéni splatky pojisténi je Gucinna

21.7.2.1. od prvni mésiéni platby nové ceny Zahrnutych pojisténi
bezprostfedné splatné po doru¢eni oznameni Spolec-
nosti o zméné mésicni ceny pojisténi; nebylo-li vSak
oznameni o zméné mésiéni ceny pojisténi doruc¢eno Kili-
entovi alesporl patnact (15) dni pfedem, nabyva tato
zmeéna ucinnosti teprve od splatnosti dal$i, bezpro-
stfedné nasledujici splatky, nebo

21.7.2.2. pozdéjsim dnem uvedenym v oznameni Spole¢nosti o
zméné meésicni ceny pojisténi, ktery vSak nesmi byt
dfive nez 15 dni od doruceni tohoto oznameni Klientovi.

21.7.3. Spole¢nost nabizi pojisténi k PV ve dvou variantach sjed-
nani ceny za poskytovani Zahrnutého pojisténi:

21.7.3.1. Pojisténi s garanci ceny pojistného (dale jen ,Pojisténi
s garanci ceny pojistného*), kdy se podminky a cena
Zahrnutého pojisténi sjednavaji pfi uzavieni Smlouvy
fixné a Spole¢nost garantuje jejich zachovani ve sjed-
nané vysi po dobu jejich poskytovani Klientovi, s vyjim-
kou pfipadu dle ¢l. 21.6.2., 21.6.3. nebo ¢l. 21.6.4. OP.
21.7.3.2. Pojisténi bez garance ceny pojistného (dale jen ,Pojis-
téni bez garance ceny pojistného*), kdy se pojisténi
sjednava za cenu, ktera je pohybliva a v pribéhu trvani
Smlouvy se upravuje dle zmén ve vysi pojistného sta-
noveného pro toto pojisténi pojistitelem, tj. pojistovnou,
u které Spole¢nost zprostfedkovala poskytovani tohoto
pojisténi. Cena pojisténi, kterou je Klient povinen hradit,
bude upravovana pfi zméné pojistného predepsaného
pojistitelem, a to pouze v rozsahu pfislu§né zmény po-
jistného. To znamen4, Ze cena PojiSténi bez garance
ceny pojistného se takto pfi kazdé zméné vyse pojist-
ného zméni (zvysuje/snizuje) o ¢astku odpovidajici roz-
dilu ve vysi pojistného, které Spolecnost za toto pojis-
téni platila pojistiteli dle plvodnich podminek, a pojist-
ného, které je Spolecnost povinna platit pojistiteli dle no-
vych podminek. Pojistné limity a ostatni parametry po-
jisténi sjednané ve Smilouvé zlstavaji zachovany beze
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21.8.

22.

22.1.

zmény po celou dobu trvani Smlouvy. Zména meésicni
ceny Zahrnutych pojisténi se mize uplatnit s Ucinky
nejdfive od prvniho dne kalendafniho mésice, ve kte-
rém pojistitel zmeénil vysi pojistného u predmétného po-
jisténi, a tato zména mésicni ceny Zahrnutych pojisténi
nabyva ucinnosti dle ¢€l. 21.7.2. téchto OP; od ucinnosti
zmény mésicni ceny pojisténi je Klient povinen hradit
mésicni cenu pojisténi v nové stanovené vysi. Moznost
zmény vyse ceny Zahrnutych pojisténi dle ¢l. 21.6.4. OP
nebo jejich ukonéeni dle &l. 21.6.2. nebo 21.6.3. OP
neni dotéena.

21.7.4. Sjednanim Pojisténi bez garance ceny pojistného prejima
Klient na sebe rizika vyplyvajici ze zmény vySe pojistného
pojistitelem. Klient zejména bere na védomi a akceptuje, Ze
cena Zahrnutych pojisténi mGze byt v prabéhu trvani
Smlouvy zvySena a Ze rozsah zvySeni ceny je omezen
pouze pojistnymi podminkami pojistitele; uprava ceny Zahr-
nutych pojisténi dle ¢l. 21.7.3.2. OP vzdy nasleduje Upravu
vyse pojistného za pfislusné pojisténi dle podminek pojisti-
tele, a je proto nezavisla na vili Spole¢nosti a Klienta. V pfi-
padé Spottebitele zvySeni mési¢ni ceny Zahrnutych pojis-
téni dle ¢l. 21.7.3.2. OP nesmi meziro€né pfesahnout 15%;
v pripadé vétSiho navyseni pojistného pojistitelem, je Spo-
le¢nost opravnéna zvysit cenu pojisténi pouze do stanove-
ného limitu.

21.7.5. Podkladem pro zménu mésini ceny pojisténi dle &l
21.7.3.2. OP je oznameni Spole¢nosti 0 zméné ceny pojis-
téni dle predmétného ustanoveni OP. Na zakladé pisemné
z&dosti Klienta dolozi Spole¢nost Klientovi duvody pro
zménu mésicni ceny pojisténi bez zbyte¢ného odkladu po
doruceni zadosti Klienta Spole¢nosti; tato Zadost Klienta
nema odkladny uc€inek. Dostacujicim a nespornym podkla-
dem pro doloZeni zmény pojistného u Pojisténi bez garance
ceny pojistného je oznameni pojistitele uréené Spolecnosti
o zvySeni pojistného za Zahrnuté pojisténi.

21.7.6. 1kdyz jsou v jednotlivém pfipadé splnény podminky pro zvy-
$eni ceny Zahrnutych pojisténi dle ¢l. 21.7.3.2. OP, mlze se
Spole¢nost svého prava na zvySeni ceny jednostranné
vzdat. V takovém pfipadé neni Spole¢nost povinna informo-
vat Klienta o splnéni podminek pro zvySeni ceny Zahrnutych
pojisténi, ani o svém rozhodnuti vzdat se prava na pfislusné
zvySeni ceny.

21.7.7. Variantu Zahrnutého pojisténi dle ¢l. 21.7.3. OP sjednanou
ve Smlouvé neni mozné v prubéhu trvani Smlouvy zménit.

Pojistna udalost

21.8.1. V pfipadé vzniku §kody na PV je Klient povinen postupovat
dle pojistnych podminek pfislusného pojistitele. Vznik po-
jistné udalosti je Klient povinen bez zbyte¢ného odkladu
oznamit pojistiteli a také Spole¢nosti.

21.8.2. Opravnénou osobou, které vznikne pravo na pojistné pinéni
z majetkovych pojisténi, je Spolecnost.

21.8.3. Za feSeni pojistnych udalosti odpovida Klient, ktery je povi-
nen postupovat dle ¢l. 5.9. OP. Pokud je ve Smlouvé sjed-
nana Sluzba ,Likvidace pojistnych udalosti“, vyfizuje po-
jistné udalosti Spole¢nost; Klient je v takovém pfipadé povi-
nen poskytnout k tomu Spole¢nosti veskerou soucinnost.

21.8.4. V pfipadé necinnosti Klienta ¢i nedostatku jeho soucinnosti
pfi FeSeni pojistné udalosti, je Klient odpovédny za zamitnuti
nebo preruseni likvidace pojistné udalosti pojistovnou. Kli-
ent je v takovém pfipadé také povinen Spole¢nosti nahradit
zvySené nebo marné vynalozené naklady pfi FeSeni pojistné
udalosti Klienta.

21.8.5. V pripadé, Ze se Klient bude citit po§kozen postupem pojis-
titele v souvislosti s likvidaci pojistné udalosti, poskytne Spo-
le¢nost Klientovi nezbytnou soucinnost pfi vyfizovani stiz-
nosti s pojistitelem a na zadost Klienta prfenese na Klienta
pravo k uplatfiovani tvrzeného naroku na pojistné pinéni
vuci pojistiteli, bude-li takovy postup pravné nezbytny. Ves-
kera odpovédnost a veSkeré naklady s pfipadnym uplatfio-
vanim narokd spojenych s pojisténim viéi pojistiteli véetné
nakladu pfipadného soudniho Fizeni nese vyhradné a v piné
vysi Klient.

OBECNA A ZAVERECNA USTANOVENI

Informaéni povinnosti Klienta

22.1.1. Klient je povinen informovat Spole¢nost o v§ech podstatnych zme-

nach tykajicich se jeho osoby a dale o zménach jeho ekonomic-
kych udajd, a to do 14 dnl ode dne, kdy se o nich Klient dozvi.
Podstatnymi zménami se rozumi zejména zmény kontaktni adresy
a jinych kontaktnich udaji, zmény zapisované do obchodniho rej-
stfiku, zmény v bankovnim spojeni apod.
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22.1.2. Klient je dale povinen neprodlené informovat Spoleénost o zméné

veskerych udaji vyznamnych pro provedeni identifikace a kontroly
klienta dle zédkona ¢. 253/2008 Sb. o nékterych opatfenich proti
legalizaci vynosu z trestné cinnosti a financovani terorismu,
zejména:

22.1.2.1. skutecnost, ze v pribéhu trvani Smlouvy se klient nebo
osoba, jednajici jménem klienta, ¢i skute€ny majitel Kli-
enta stal politicky exponovanou osobou (PEP), osobou,
kterd byla zafazena na seznam mezinarodnich sankci
nebo osobou usazenou v rizikové zemi (napf. dafovy
raj),

22.1.2.2. zménil podstatnym zplsobem prfedmét svého podni-
kani ¢i své ¢innosti,

22.1.2.3. podstatnym zplsobem se zménila jeho vlastnickd nebo
fidici struktura,

22.1.2.4. zménil se jiny udaj uvedeny Klientem pfi podani zadosti
o poskytnuti operativniho leasingu, ktery ma nebo mize
mit dopad pro jeho kontrolu,

22.1.2.5. zménu Udaju u osoby zastupuijici Klienta pfi sjednani
Smlouvy ¢i ukonéeni zastoupeni touto osobou,

22.1.2.6. zménu bankovniho konta, ze kterého jsou platby prova-
dény,

22.1.2.7. zanik Spolec¢nosti, jeji splynuti €i slou€eni s jinou spo-
le€nosti, jakékoli jiné zmény v obchodnim rejstfiku, za-
hajeni insolvenéniho Fizeni proti nému.

Doruéovani

22.2.1. Spole¢nost mize veskeré pravni ukony, dokumenty, ozndmeni a

jiné pisemnosti dorucovat Klientovi prostfednictvim drzitele pos-
tovni licence, elektronickou postou, datovou zpravou nebo pro-
stfednictvim klientského portalu. Zpusob dorucovani v kazdém
jednotlivém pfipadé je opravnéna zvolit Spole¢nost.

22.2.2. Smluvni strany se dohodly, Ze pfi doru€ovani pisemného Ukonu

postovni zasilkou, bude Spole¢nost tuto zasilku dorucovat Klien-
tovi oby€ejnym dopisem na adresu uvedenou ve Smlouvé. V pfi-
padé zmény adresy, je Klient povinen tuto zménu pisemné ozna-
mit Spole¢nosti do 15 dnU, pficemZ na novou adresu bude Klien-
tovi doru¢ovano po obdrzeni tohoto oznameni. Klient je povinen
zaijistit, Ze bude schopen nepretrzité prebirat doru¢ovanou postu
na jim uré¢ené adrese. Pisemnost do$la na adresu uré¢enou Klien-
tem se povazuje ze dorucenou, pokud je Klientovi doruéovana
v souladu s touto Smlouvou, tfeti den po odeslani, a to i v pfipadé,
Ze si Klient pisemnost nepfevezme.

22.2.3. V pfipadé, ze ma Klient zfizenu datovou schranku, je Spole€nost

opravnéna dorucovat pisemnosti Klientovi v elektronické podobé
dodanim do jeho datové schranky. Pro dorucovani datovou
schrankou se uplatriuji pravidla stanovena zakonem, véetné uplat-
néni fikce doruéeni.

22.2.4. Smluvni strany se dohodly, Ze pfi dorucovani pisemného Ukonu

v elektronické podobé, bude Spoleénost dorucovat datovou
zpravu Klientovi prostfednictvim prostfedkl elektronické komuni-
kace (e-mail) na emailovou adresu Klienta. Zprava zasilana elek-
tronickou postou se povazuje za doruc¢enou, jakmile Klient potvrdi
obdrzeni této zpravy, nejpozdéji vSak prvnim pracovnim dnem na-
sledujicim po odeslani elektronické zpravy na emailovou adresu
Klienta.

22.2.5. V pripadé, Ze ma Klient zfizen pfistup do Klientského portalu Moje

VWES (dale jen ,Klientsky portal“), je Spole¢nost opravnéna do-
rucovat Klientovi pisemnosti v elektronické podobé také zpfistup-
nénim této pisemnosti Klientovi na Klientském portalu. Pisemnost
zpfistupnéna v Klientském portalu je dorucena Klientovi okamzi-
kem, kdy se Klient mohl s touto pisemnosti v jeho uzivatelském
Uctu na Klientském portélu seznamit (tj. okamzik pfihlaSeni Klienta
do Klientského portélu po zpfistupnéni této informace v Klient-
ském portélu nebo zpfistupnéni této informace v Klientském por-
talu v prtbéhu aktivniho prihlaseni Klienta do jeho uZivatelského
Uctu). Pisemnost se vzdy povazuje za doruéenou nejpozdéji desa-
tym (10) dnem nasledujicim po zpfistupnéni této pisemnosti v Kli-
entském portalu, i kdyZz se Klient v této dobé do svého uzivatel-
ského Uétu na Klientském portalu nepfihlasil. ZpFistupnéni kazdé
pisemnosti v uZivatelském uctu Klienta na Klientském portalu bude
Klientovi vZdy oznameno upozornénim o zpfistupnéni doru€ované
pisemnosti, které bude odeslano elektronickou postou na kon-
taktni emailovou adresu Klienta.

22.2.6. Klient zada a souhlasi s tim, aby po celou dobu trvani Smlouvy

Spole¢nost komunikovala s Klientem rovnéz prostiednictvim pro-
stfedkl komunikace na dalku, zejména e-mailem a SMS, a to
véetné zasilani informaci obsahujicich osobni Gdaje Klienta. Dale
Spole¢nost muze s Klientem komunikovat prostfednictvim monito-
rovanych telefonickych hovord.

Promléeni

22.3.1. Dle § 630 ob¢anského zakoniku se pro veskera prava a povinnosti,

ktera vznikla &i vzniknou ze Smlouvy, uplatni deldi promi¢eci Ihata.




22.3.3.

22.4.2.

22.4.3.

22.5.2.
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22.3.2. Promlc¢eci Ihita u prav vyplyvajicich ze Smlouvy uzaviené mezi

Spole¢nosti a Spotrebitelem ¢ini 5 let ode dne, kdy pravo mohlo
byt uplatnéno poprvé.

Promi¢eci Ihita u prav vyplyvajicich ze Smlouvy uzaviené mezi
Spolec¢nosti a Klientem, ktery neni Spotiebitel, ¢ini 10 let ode dne,
kdy pravo mohlo byt uplatnéno poprvé.

DPH

22.4.1. Smluvni strany timto prohlasuji, Ze nejsou nespolehlivym platcem

ve smyslu § 106a ZDPH a Ze u nich nenastala ani jedna ze sku-
te¢nosti pfedpokladanych ustanovenim § 109 ZDPH.

Smluvni strany se zavazuji, ze pokud u nich uvedena skute¢nost
nastane, oznami tuto skute¢nost neprodlené druhé smiuvni strané.
Smluvni strany jsou na zakladé této skute¢nosti opravnény postu-
povat ve smyslu §109a ZDPH.

Smluvni strany jsou srozumény a souhlasi s tim, Ze budou povinny
nahradit Skodu ve vySi ¢astky vynaloZzené druhou smluvni stranou
jako rucitelem ve smyslu ustanoveni § 109 ZDPH, v dusledku apli-
kace institutu ruceni pfijemce zdanitelného plnéni za nezaplace-
nou dan ze strany poskytovatele zdanitelného plnéni.

Zmény OP

22.5.1. Spole¢nost je opravnéna jednostranné zmeénit tyto OP. O této

zméneé je Spole¢nost povinna pisemné informovat Klienta. V pfi-
padé, Ze Klient s jednostrannou zménou téchto OP nesouhlasi a
jednostranna zména je zavazného charakteru, mize Smlouvu vy-
povédét s tfimésicni vypovédni Ihitou pisemnou vypovédi doru-
¢enou Spolec¢nosti do 1 mésice od oznameni o zméné téchto OP.
Smlouva je ukoncena po uplynuti tfi mésicd od doru¢eni vypovédi
ke dni, v némz méla byt zaplacena pfislusna meésiéni splatka.
Ustanoveni €l. 13.5.2. téchto OP se pouzije pfiméfené. Za zménu
zavazného charakteru se nepovazuje takova zména, ktera vyplyva
ze zmény pravnich pfedpisl, je oprava chyby v psani a poctech
nebo zména, kterou nedojde ke zhorSeni pravniho postaveni Kili-
enta.

Smlouva mulze byt ménéna nebo doplfiovana pouze na zakladé
pisemné dohody obou smluvnich stran formou pisemnych do-
datkul. Jestlize se praxe stran odchyli od ujednani Smlouvy nebo
téchto OP, maiji prednost vyslovna ustanoveni Smiouvy nebo
téchto OP. Veskeré Upravy ucinéné do formulafe Smlouvy musi
byt jednotlivé podepsany obéma smluvnimi stranami, jinak se po-
vazuji za neplatné a nebude k nim pfihlizeno.

Cenik

22.6.1. Spolecnost je opravnéna uctovat si za administrativni Ukony tyka-

jici se Smlouvy, které jsou nad rdmec poskytované Sluzby, a to
véetné uhrady pokut dle €l. 3.17. téchto OP, poplatky stanovené v
Ceniku, ktery Spole¢nost za timto u¢elem vydala a ktery je, pru-
bézné aktualizovany, dostupny na internetovych strankach Spo-
le¢nosti: www.vwfs.cz/cenik.

Spole¢na ustanoveni

22.7.1. Pokud Klient

22.7.1.1. neumozni Spole¢nosti provedeni kontroly stavu PV,
jeho dokumentace a ostatnich zaznamu podle ¢l. 3.13.
téchto OP nebo

porusi povinnost pojistit PV v ¢ase a rozsahu uvedeném
v €l. 5.3. OP nebo 21.6.5. OP (zejména téz PV pojistit
pred jeho pfevzetim Klientem, v souladu s pokyny Spo-
le¢nosti a v souladu s uzivanim PV a u havarijniho po-
jisténi v takovém rozsahu, aby vozidlo nebylo podpojis-
téno, a to pfinejmensim pro pfipad havarie, poskozeni,
zni€eni, Zivelné pohromy a pro pfipad odcizeni) anebo
povinnost pojisténi zachovat po celou dobu trvani
Smlouvy, nebo

neprovede vinkulaci pojistného pInéni dle ¢l. 1.1. OP,
nebo

neprovede zapis provozovatele do registru silni¢nich
vozidel v pfipadech, kdy je k tomu povinen dle téchto
OP, nebo

nedolozi Spole¢nosti uzavieni pozadovaného pojisténi
nebo provedeni poZadovaného zapisu provozovatele
PV do registru silni¢nich vozidel,

22.7.1.2.

22.71.3.

22.71.4.

22.7.1.5.

mé& Spole€nost pravo uplatnit vici Klientovi smluvni pokutu ve vysi
10.000 K& za kazdy jednotlivy pfipad poruseni uvedenych povin-
nosti, a to i opakované.

22.7.2. Pro ves$keré smluvni pokuty sjednané ve Smlouvé nebo té&chto Ob-

chodnich podminkach smluvni strany vyslovné vyluéuji uplatnéni
§ 2050 ob¢anského zakoniku. Vznik naroku Spole¢nosti na zapla-
ceni smluvni pokuty, popf. jeji zaplaceni, nema vliv na naroky Spo-
le¢nosti na nahradu $kody zpusobené porusenim povinnosti, které
je utvrzeno touto smluvni pokutou a na povinnost Klienta tuto
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22.7.3.

22.7.4.

22.7.5.

22.7.6.

22.7.7.

22.7.8.

22.7.9.

verze OPOLVSR2506

Skodu nahradit a splnit zavazek utvrzeny smluvni pokutou. Je-li ve
Smlouvé nebo v téchto Obchodnich podminkach sjednano vice
sankénich povinnosti spojenych s porusenim jedné a téZe povin-
nosti, Ize se domahat splnéni vSech téchto sankénich povinnosti
soucasné.

Pro spory mezi Spole¢nosti a Klientem, ktery neni Spotiebitelem,
vzeslé ze Smlouvy je pfislusny soud v misté sidla Spole¢nosti.

Smluvni strany se dohodly, Ze pravni vztah zalozeny Smlouvou se
v neupravenych otazkach fidi obecnymi pravnimi predpisy.

Spole¢nost je opravnéna kdykoli provést zapocet jakychkoli pené-
zitych zavazk( a pohledavek, které ji vznikly za Klientem, a to i
tehdy, pokud vyplyvaji z riznych pravnich vztah(.

Spole¢nost je opravnéna postoupit jakoukoliv pohledavku vici Kli-
entovi vyplyvajici z této Smlouvy tfeti osobé.

Klient je srozumén a souhlasi s tim, Ze Spole¢nost je opravnéna
za trvani Smlouvy postoupit sva prava a povinnosti ze Smlouvy (tj.
prava a povinnosti Spole¢nosti) na jiny subjekt patfici do skupiny
Volkswagen.

Klient souhlasi s tim, Ze Spole¢nost je opravnéna veskeré infor-
mace o Smlouvé a jejim plnéni a veskeré informace o pfipadnych
jinych smlouvach uzavienych kdykoliv mezi Klientem a Spole¢-
nosti a jejich plnéni (s vyjimkou osobnich Udaju) pfedavat jinym
subjekttm v rdmci koncernu Volkswagen AG.

Je-li nebo stane-li se nékteré ustanoveni Smlouvy nebo OP neplat-
nym &i ned¢innym, zdstavaji ostatni ustanoveni Smlouvy nebo OP
platn& a G¢inna. Namisto neplatného &i net¢inného ustanoveni se
pouziji ustanoveni obecné zavaznych pravnich predpisd upravuiji-
cich prislusnou otazku vzajemného vztahu smluvnich stran. Strany
se pak zavazuji upravit svuj vztah pfijetim jiného ustanoveni, které
svym vysledkem nejlépe odpovidad zaméru ustanoveni neplat-
ného, resp. neuginného.

22.7.10.Klient prohlasuje, Ze si tyto Obchodni podminky precetl, véemu

Podepséano stranami W, SS

Vv nich rozumi a souhlasi s nimi, coZ stvrzuje svym podpisem, resp.
prijetim navrhu Smlouvy.

Podepsano elektronicky:
Za Klienta:
Krajské inovacni centrum Karlo

Vlastimil Vesely
email: [
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1. Purpose

The purpose of this document is to set a framework for the understanding of digital evidence quality. Additionally it explains how the Scrive e-signed documents relate to such framework.

2. What is quality digital evidence?

Evidence collection is a security measure that the parties signing an agreement or another type of document, use to protect themselves in the event of a future dispute. The evidence can serve the purpose of clarifying the circumstances of the signing event; what was signed, how it was signed and who the signatories were. The value of quality evidence cannot be overstated, as it can be the difference between winning and losing in the event of a dispute.

We have studied several evidence container technologies such as the signed paper document, the printed facsimile and the recorded voice to understand how to generate quality evidence in a digital environment. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferable into digital formats. In fact we found that new technologies have been introduced at the cost of significant loss in quality of evidence; crucial information is left out of such digital evidence containers and as a result the usefulness of such evidence is highly dependent on third parties. This section explores the key characteristics of the signed paper document as compared to digital evidence container formats with the purpose of exploring what is required to reproduce, or improve, the evidence characteristics of the signed paper document.

2.1 Integrity

To prove that evidence is legitimate it is important to be able to show that it has not been tampered with.

As outlined in the table below, integrity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The integrity of a digital evidence container is highly dependent on the design of the system that produces it.

Question to ask:

How to emulate the integrity properties of the signed paper document in a digital evidence container?

				Signed paper document

		Digital evidence container



		Integrity

Can the evidence container be altered after its creation?

		A signed paper document is rarely questioned as evidence, unless there is good reason to believe otherwise. The reason being, that paper is by nature an immutable format; once signed it is difficult to manipulate the available evidence (typically paper mass, ink and fingerprints) without leaving traces of such manipulation. Thus a signed paper document is a durable “snapshot” of reality at the time that the document was signed.

		Digital evidence such as a PDF or an audio file, is by nature mutable. It is easy to alter digital evidence without leaving traces of manipulation.





2.2 Accessibility

To be able to make use of evidence it is key that it is as accessible as possible, meaning that all aspects of the evidence can be understood with a minimum amount of specialised expertise and tools.

As outlined in the table below, accessibility is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The accessibility of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to make a digital evidence container as accessible as a signed paper document?

				Signed paper document

		Digital evidence container



		Tools

What tools are required to display the evidence?

		All graphical elements (i.e. text and pictures) are visible to the naked eye, thus additional tools are never required for the interpretation thereof.

		All graphical elements are hidden to the naked eye, thus additional tools (machines and software) are always required for the interpretation thereof.

Additionally, different tools display the graphical elements in different ways so it is not given that all graphical elements in the file will be accessible to the naked eye or that it will be presented in the intended way.

Or even worse, to skew the balance of power and create an information advantage to one or several of the signatories, the intended way to display the graphical elements might be to hide them to make them difficult to find unless you know what tool to use and/or where to look for the graphical elements.



		Cost

How costly can it be to access the evidence?

		For the evidence that is harder to access such as fingerprints and the age of the ink, there are societal functions for the sole purpose of extracting that evidence.

		For the digital evidence that is harder to access, special resources not available to anyone such as special tools, expertise and research skills, might be required to extract all evidence.



		Comprehensibility

How Is the evidence format understood?

		As a standard format all aspects thereof are common knowledge, readily available to anyone interested.

		There is no one standard for digital evidence, therefore the format and available documentation for the interpretation thereof, is highly dependent on the design of the system that generated the evidence.





2.3 Evidence of intent

Contract law worldwide states that an offer and acceptance are elements required for the formation of a legally binding contract: the expression of an offer to contract on certain terms by one person (the “offeror”) to another person (the “offeree”), and an indication by the offeree of its acceptance of those terms. The other elements traditionally required for a legally binding contract are (i) consideration and (ii) an intention to create legal relations. Thus, intent is a key component in making a contract legally binding.

As outlined in the table below, evidence of intent is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of intent in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

				Signed paper document

		Digital evidence container



		Output

Is the final output the same as what is viewed at the time of signing?

		The signing environment (the paper document) is the same as the final output (the signed paper document).

		The digital signing environment is not the same as the final output. i.e. the displayed information is not the same as the digital evidence produced by the system after signing.



		Comprehensibility

Is the signing environment easily comprehensible to the signatory? 

		To sign a paper document is a standardised ritual to form a binding agreement. Therefore it is reasonable to maintain that any adult of age would understand their actions and that intent can be assumed.

		There are no standards for signing in a digital environment, the signing environments are subject to human creativity and the same signing environment may change from time to time, intentionally or unintentionally. Therefore it is not possible to assume that the signing environment made it immediately clear to the signatory that it was participating in the formation of a legally binding contract, thus intent can never be assumed.





Let us illustrate the potential consequences of weak evidence of intent in a digital signing environment with an example:

Two parties go to court over a contract signed in a digital signing environment. One of the parties claims that it didn’t sign a contract. Instead it claims that it was displayed with a) an interesting drawing of a blue elephant, b) a question if it would like to see an equally interesting pink sheep, and c) a button to proceed to view the pink sheep. Then the party selected to proceed by clicking the button to see the pink sheep, viewed the pink sheep and went to bed. There was no intent to sign a contract; there was only intent to view a pink sheep.

2.4 Evidence of identity

To be able to prove the identity of a signatory, the strength and accessibility of such evidence is key.

As outlined in the table below, evidence of identity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of identity in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the type of evidence that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to possibilities and accessibility and any type of digital evidence can be included and made easily accessible.

Question to ask:

How should the evidence of identity of the signing parties be captured and included into the evidence container?

				Signed paper document

		Digital evidence container



		Saving:

Is the evidence captured and included?

		Evidence of identity of the signing parties will automatically be captured and included into the document. The signatures can be used for graphological analysis, and fingerprints and other biometric materials from the signing parties can be used to authenticate the signatories.

		Evidence of identity of the signing parties will not be automatically captured and included into the document unless a) the software has been designed to do so, and b) the user of the software configures the software to do so.



		Formats:

In what formats can evidence be captured and included?

		There are limited possibilities to include evidence of identity other than the given; the signature, fingerprints and other biometric materials.

		New technology enables virtually unlimited possibilities to capture and include different types of evidence of identity such as audio, video, pictures and much more.



		Accessibility:

How accessible is the evidence?

		The evidence of identity is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of identity can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.5 Evidence of time

To be able to prove the time of a signature it is key to have exact evidence of time and that such evidence can be trusted to be accurate.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the exactness of the evidence of time that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to exactness and accessibility and very precise evidence of time can be included and made easily accessible.

Question to ask:

How to make sure that the evidence of time can be trusted to be correct?

				Signed paper document

		Digital evidence container



		Trust

Can the time be trusted? 

		The time of the event can be trusted as it can be found in the ink and there is a strong scientific foundation for the technique for chemical age determination.

		The time of the event is not automatically to be trusted because it is reported by a machine whose time settings cannot automatically be guaranteed to be correct.



		Exactness

How exact can the time be?

		The signed paper document offers limited possibilities to capture exact evidence of time. It is typically done manually through writing the date of when the signature was applied to the document. Additionally it is possible to analyse the time of the signature by chemical age determination of the applied ink. Neither of those methods provides exact evidence of time. Typically the manually applied time is only the day of the signature and the chemical age determination is even less exact.

		Digital evidence containers offer extensive possibilities to capture exact evidence of time and the evidence of time can be made to be very exact down to milliseconds, microseconds or even more exact.



		Accessibility

How accessible is the evidence?

		The evidence of time is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of time can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.6 Event history

To be able to prove a signature, events related to the actual signing event can be useful to strengthen the case.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask: 

How much event information should be collected and what should be included in the evidence container?

				Signed paper document

		Digital evidence container



		Ease of saving

How easy is it to capture and include related evidence?

		Collection and inclusion of related evidence has to be done manually which is costly. Therefore it is less likely that the signatories will collect and include extra evidence as a preemptive measure.

		Collection and inclusion of related evidence can be done automatically which is cheap. Therefore it can be reasonable to with take preemptive measures to collect and include extra evidence automatically through the system generating the evidence container.





2.7 Control

As seen in the previous sections, evidence is composed of many different evidence features such as integrity, accessibility, intent, identity, time and events (the “Evidence Features”). The Evidence Features may be captured in the same evidence container or distributed across multiple evidence containers, within or outside of the signatory’s direct control, such as but not limited to documents, databases or human memory. Optimally, as much as possible of the Evidence Features should be concentrated into evidence containers under the signatory’s direct control because a) the third party can cease to exist and as a result the evidence may be destroyed, b) the third party’s systems and/or administration may change and affect the accessibility of the evidence for the signatory, c) the third party’s incentives as an agent to protect the integrity of the evidence may not be, or stop being, aligned with the signatory’s incentives as a principal and thus increasing the risk of evidence loss or the risk of tampering that may affect the evidence quality or d) any combination of the aforementioned scenarios.

As outlined in the table below, control is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The control of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

				Signed paper document

		Digital evidence container



		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		The paper naturally includes all Evidence Features.

		The digital evidence container must be designed specifically to include the Evidence Features, otherwise the Evidence Features will be left outside the direct control of the signatory.





3. Scrive’s solution

3.1 Introduction

We have now analysed the evidence quality characteristics of the signed paper document versus digital evidence containers. This section describes the Evidence Package and how it has been designed in relation to the evidence quality characteristics. Our goal has been to reproduce the evidence qualities of the signed paper document, the long-standing gold standard for evidence containers, while at the same time add new qualities enabled by new technology. The end result is an evidence container not only imitating the most important features of the signed paper document but also with qualities superior to the signed paper document.

As explained in the introduction section to this Evidence Documentation, Scrive eSign is designed to a) enable its users to define workflows for signing electronically, b) execute the e-signing workflow, c) record the evidence and d) once all signatories have signed, use the recorded evidence to produce the Evidence Package. Thus, the Evidence Package is the end result of all these four steps in Scrive eSign and to be able to understand the Evidence Package, it is important to understand each of these four steps. This section explains the four steps in Scrive eSign required for producing the Evidence Package.

3.2 Summary

The Evidence Package addresses the questions in the section “How to create quality evidence?” in the following ways:

		Topic

		Question

		Evidence Package



		Integrity

		How to emulate the immutability of the signed paper document in a digital evidence container?

		Scrive eSign seals the Evidence Package with a digital signature (see step 10 in the Service Description). Depending on which sealing method was chosen, one of two things is applicable. With Keyless Signature Infrastructure based digital signature: Within one (1) month and five (5) days Scrive eSign seals the Evidence Package with a Keyless Digital Signature (see step 11 in the Service Description) which can be used to verify the document’s integrity mathematically with the help of the Digital Signature Documentation (see step 9  in the Service Description). With PAdES digital signature: Protects the document with a tamper-evident seal and makes Long Term Validation (LTV) of the seal possible.



		Accessibility

		How to make a digital evidence container as accessible as a signed paper document?

		Scrive eSign append the Verification Page to the Signing PDF containing a brief documentation (see step 2  in the Service Description), append this Evidence Quality Framework (see step 4 in the Service Description) and append the full Service Description (see step 5  in the Service Description) these documents together explain the Evidence Package and, except from a few exceptions, eliminate the need for further expertise or resources.



		Evidence of Intent

		How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

		Scrive eSign makes a screenshot of the confirmation in the signing environment of the Signatory, after the Signatory has signed and includes this screenshot into the Evidence of Intent (see step 8 in the Service Description). Behind the confirmation the document is visible to make it possible to match the intent with the document.



		Evidence of Identity

		How should the evidence of identity of the signing parties be captured and included into the evidence container? 

		Scrive eSign performs meticulous data collection in the Transaction Logs and then selected identity data is printed into the Verification Page (see step 6 in the Service Description) and all identity data is included into the Evidence Log (see step 4 in the Service Description).



		Evidence of time

		How to make sure that the evidence of time can be trusted to be correct?

		Scrive eSign collects time of events and Clock Error Samples into the Transaction Logs. These Clock Error Sample data are computed into useful numbers that can be used to mathematically calculate the likelihood of time deviation from the registered time.  Everything is included into the Evidence Log (see step 6 in the Service Description) and the Evidence if Time (see step 7 in the Service Description). Additionally the digital signature with which the document is sealed (see step 10 in the Service Description) includes a strong timestamp that can be used as an additional source of evidence of time.



		Event history

		How much event information to collect and what to include in the evidence container?

		Scrive eSign collects as much information as possible into the Transaction Logs and include all collected information into the Evidence Log (see step 6 in the Service Description).



		Control

		How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

		Scrive eSign goes to great lengths to collect and include as much evidence material as possible into one single evidence container, the Evidence Package. The Evidence Package include all Evidence Features of a signed paper document and more thereto.





4. Benchmarking the evidence quality of the Evidence Package

Based on the criteria as set forth in section 2 (What is quality digital evidence?), it can reasonably be argued that the Transaction Logs together with the measures in step 1-11 to produce the Evidence Package, to generate a digital evidence container of highest quality. Lets see how, in our opinion, the Evidence Package fare in comparison to the signed paper document when applying the framework as set forth in section 2.

		Main criteria

		Subcriteria

		Signed paper document

		Evidence Package



		Integrity

		Mutability

How mutable is the evidence container?

		Not mutable.

		Not mutable after applying the Digital Signature, in the sense that any alteration can be detected. In the event of a leak of the private key that Guardtime maintains, forged evidence containers would be detected if the Keyless Digital Signature has been applied. For PKI sealing, in the event of a leak of our private key for the PAdES digital signature, our certificate will be revoked. In that case, even if that certificate is revoked, the digital signature will still be able to show that at the time of sealing the certificate was not revoked and thus the digital signature (seal) is still valid.



		Accessibility

		Tools

What tools are required to display the evidence?

		No tools required.

		The Evidence Package is produced in standard PDF format and thus all parts of the Evidence Package is accessible through standard PDF readers where attachments are displayed. Adobe Reader is one example of such PDF reader.



				Cost

How costly can it be to access the evidence?

		The cost depends from country to country on the societal functions of the society and what they charge for document analysis.

		All evidence is made easily accessible and at no cost. The only evidence that requires any level of expertise is a) the technical expertise required to apply the Digital Signature Documentation to prove the Evidence Package’s integrity and timestamp mathematically and b) the statistical expertise to apply the time measurements to the statistical model to prove the exact time of an event.The need for case a is expected to be extremely rare and the statistical expertise in case b is common knowledge and easy to come by.



				Comprehensibility

How Is the evidence format understood?

		It is common knowledge available to anyone.

		The Evidence Documentation includes all explanations necessary.



		Evidence of Intent

		Output

Is the final output the same as what is viewed at the time of signing?

		Yes. Always.

		No. Never for digital evidence containers. The screenshot included in the Evidence of Intent which include a picture of the signed document in the background is intended to strengthen the evidence that what was viewed in Scrive eSign was the same as the output. The solution is not terminal though as this does not guarantee that the document was exactly the same in all parts.



				Comprehensibility

Is the signing environment comprehensible to the Signatory?

		Yes. Always for any mentally capable adult.

		Yes. The screenshot of the confirmation message after signing, that is included in the Evidence of Intent, is evidence that the Signatory understood that they were taking part in a e-signing workflow.



		Evidence of Identity

		Saving

Is the evidence captured and included?

		Yes. Unless the party wears gloves or for other reason manages to avoid direct physical contact with the paper.

		Yes. All information collected during the e-signing workflow is collected in the Transaction Logs and included in the Evidence Log upon producing the Evidence Package, including any evidence of identity.



				Formats

In what formats can evidence be captured and included?

		Limited possibilities.

		Unlimited possibilities.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		All evidence of identity is included in plain text in the Evidence Log or as easily accessible attachments to the document if requested in other format, such as photo for example.



		Evidence of time

		Trust

Can the time measurement be trusted?

		Yes.

		Yes. UTC time stamps plus deviation are time intervals guaranteed to be traceable to  reference time. Additionally the digital signature with which the document is sealed contains a time stamp which can be verified mathematically using only public information. 



				Exactness

How exact can the time measurement be?

		Not very exact. The standard precision is per day. Chemical age determination is even less exact.

		It can be very exact. The time is measured with microsecond resolution.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		Very accessible. All evidence of time is included in plain text in the Evidence Log.



		Event history

		Ease of saving

How easy is it to capture and include related evidence?

		Not very easy. Manual labor is required. Therefore likely to happen to a minimal extent.

		Effortless. Scrive eSign automatically collects and includes plenty of evidence in the Transaction Logs and prints all that evidence into the Evidence Log.



		Control

		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		None. The signed paper document is a self contained evidence container format.

		None. The Evidence Package is a self contained evidence container format.
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3.5.1 Set highlighting

3.5.2 Field editable by Signatory

4. Initiate the workflow (Initiator)

4.1 Initiate Workflow Execution from Design View

4.2 Initiate Workflow Execution from Template Workflow

4.2.1 List of Template Workflows

4.2.2 Select to edit Template Workflow or directly initiate Workflow Execution

5. Administer the Workflow Execution (User)

5.1 Progress history

5.2 Withdraw invitation

5.3 Extend due date

5.4 Restart document

5.5 Start signing

5.6 Download document

5.7 Send reminder

5.8 Send document again

5.9 Change of authentication to view and authentication to sign methods

5.10 Bounce management

5.11 Review Attachments

5.12 Review evidence attachments

6. Follow the workflow (Party)

6.1 Overview of Workflow Execution

6.2 Accessing the Sign View

6.2.1 Invitation message

6.2.2 List of Initiated Workflows

6.3 Authenticate to view

6.3.1 Authentication to view

6.4 Reviewing the Sign Material

6.4.1 Contact information

6.4.2 Branded header

6.4.3 Other branded Sign View components

6.4.4 Signing header

6.4.5 Review instruction

6.4.6 Mandatory/optional explanation

6.4.7 Download PDF

6.4.8 Document display
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6.4.10 Text fields

6.4.11 Checkboxes

6.4.12 Radio buttons
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6.4.15 Attachments section
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6.4.17 Signatories section
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6.5 Rejecting to sign the Sign Material

6.5.1 Reject button
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6.5.3 Rejection confirmation page

6.6 Signing the Sign Material
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6.6.2 PIN by SMS authentication and Signature Confirmation Section

6.6.3 Swedish BankID authentication and Signature Confirmation Section

6.6.4 Signature Confirmation Section

6.7 Receiving the confirmation after signing

6.7.1 Signature Registration Section

6.7.2 Signature confirmation page

6.7.3 Signature confirmation message

7. Evidence collection

7.1 Collecting missing Sign Material

7.2 Producing the Transaction Logs

7.2.1 Recording Signatories’ activities in Scrive eSign
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7.2.3 Recording Signatories’ system information
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8.1 Preparing the Evidence Package
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8.1.2 Append the Verification Page (step 2)
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8.1.8 Append the Evidence of Intent (step 8)
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8.1.10 Append the Digital Signature (step 10)
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9.1.1 List view
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9.1.3 Mass-withdraw invitations

9.1.4 Send mass-reminder

9.1.5 Delete
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9.2.2 Filter and search
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10.2.1 User privileges

10.2.2 User management

1. Definitions

“Attachments” means attachments to the Main Document provided by the Author or Signatories.

“Author” means the person(s) that configure the Workflow Settings.

“Clock Error Samples” means the term as defined in the Attachment Evidence of Time.

“Delivery Method” means the method to deliver the invitation to participate in a Workflow Session.

“Design View” means the administrative user interface of Scrive eSign for the purpose of configuring the Workflow Settings.

“Evidence Attachments” means the attachments with additional evidence inserted into the Final PDF as explained in section 8, the attachments are Evidence Quality of Scrive E-Signed Documents, Service Description, Evidence Quality Framework, Evidence Log, Evidence of Intent, Evidence of Time and Digital Signature Documentation.

“Evidence Material” means the Final PDF including the inserted Evidence Attachments. 

“Evidence Package” means the Evidence Material sealed with a digital signature.

“Field Data” means data associated with text fields, checkboxes, radio buttons and signature boxes in the Main Document.

“Final PDF” means the final Main Document after all Signatories have signed, including Field Data rendered with the placements defined by the Author in the Workflow Settings.

“Initiator” means the person that initiates Workflow Execution.

“Initiated Workflow” means a set of Workflow Settings where Workflow Execution has been initiated.

“Integrated System” means a system that communicates with Scrive eSign via the Scrive API.

“Main Document” means the document that is displayed in the Design View and Sign View and is possible to edit with Field Data.

“Party” or “Parties” means persons participating in the Workflow Execution.

“Role” means the Role of a Party during a Workflow Session.

“Scrive API” means the application programming interface of Scrive eSign.

“Sign Material” means the material being reviewed, signed and completed by the Parties during Workflow Execution, including a) the Main Document, b) Attachments and c) Field Data.

“Sign View” means the graphic user interface in Scrive eSign’s web based interface, for the Parties to review and for Signatories to sign the Sign Material.

“Signatory” means a person that has been defined to sign the Sign Material in the Sign View during a Session.

“Signature Confirmation Section” is the final section where the Signatory is asked if they are sure that they wish to sign the document.

“Signature Drawing Modal” is the modal where the Signatory is asked to draw or type their signature.

“Template Workflow” means Workflow Settings saved by an Author for later reuse. “Transaction Logs” means database logs in Scrive eSign, including records of the Signatories activities in Scrive eSign.

“User” is a person or a group of persons with an account in Scrive eSign which is linking to a verified email address.

“Viewer” means a person that has been defined to only have access to view the Sign Material in the Workflow Session.

“Workflow Execution” means when Scrive eSign guides the Parties through Workflow Sessions as configured in the Workflow Settings.

“Workflow Session” means a set of activities defined for a Party to execute the assigned Role. A Party can be assigned multiple Workflow Sessions.

“Workflow Settings” means any combination of settings in section 3 defining how the Parties can interact with the Sign Material during Workflow Execution.

2. Purpose 

The purpose of this document is to explain how Scrive eSign worked at any given point in time to facilitate the full understanding of the process that generated the final Evidence Package. Each time Scrive eSign is updated with new features this document is also updated. The scope of the document is to describe the Scrive eSign system in full. Because it is possible to initiate Workflow Execution via API it is possible that parts of the e-signing workflow have happened outside of Scrive eSign. Because Scrive can only document features that are within our control, parts of a workflow may have happened outside the scope of this document.

3. Design the workflow (Author)

Workflow Settings are defined in the Design View by the Author. The features for designing the Workflow Settings are clustered in the Design View in three main sections. We describe the features in these sections according to the structure in the Design View.

3.1 Add Parties

3.1.1 Simple Workflow Session

Add a Workflow Session and add information about the Party participating in the Workflow Session. You can add an infinite number of Workflow Sessions. The minimum amount of Workflow Sessions is one.

3.1.2 Mass-signing Workflow Session

To replicate a Template Process multiple times with many separate Parties it is practicable to add the Parties in bulk. This feature enables adding a list of Parties to a Workflow Session as a CSV file. When initiating the process Scrive eSign will automatically replicate the process for every row in the CSV file and include the Party information of that row to that Workflow Session.

3.1.3 Invitation order

Select in what order the Parties shall receive the invitation to participate. Parties can receive the invitation in parallel, in sequence, or a combination of these.

3.1.4 Role

Define if the Party should be Signatory or Viewer.

3.1.5 Invitation method

Select how the Party shall receive the invitation to participate in the Workflow Session. The delivery methods available are a) email, b) SMS, c) email and SMS and d) in-person delivery or e) API.

		Email

		An email invitation is sent including a link to the Sign View.



		SMS

		An SMS is sent including a link to the Sign View.



		Email and SMS

		Both email and SMS delivery as described above.



		In-person

		No invitation is sent. The Initiator can give the Party access to the Sign View, by personally presenting it on a device selected by Initiator.



		API

		No invitation is sent. The Initiator can select to give access to the Sign View by sharing the URL or an Author can set up a workflow where the Party is redirected from a webpage hosted by the Author to the Sign View.





3.1.6 Authentication to view

Select what authentication should be required from a Signatory before accessing the Workflow Session to view the document. The alternatives are a) Swedish BankID, b) Norwegian BankID, c) Danish NemID or d) no additional authentication method.

3.1.7 Authentication to sign

Select what authentication method should be required from a Signatory. The alternatives are a) Swedish BankID, b) PIN verification by SMS or c) no additional authentication method.

3.1.8 Confirmation method

Select how the Party shall receive the confirmation that the document has been signed by all Parties and get access to the Evidence Package. The confirmation methods available are a) email, b) SMS, c) email and SMS and d) no delivery.

3.2 Place fields

3.2.1 Main Document upload

Upload the Main Document. Only PDFs are accepted for upload. 

3.2.2 Main Document removal

Remove the Main Document.

3.2.3 Text field

Drag and drop text fields into the document. Define the name of the text field (i.e. address, mobile and more) or select a predefined field, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution, define what party can (if optional) or must (if mandatory) complete the text field during their Workflow Session. All information put into a text field will be printed onto the document. You can set the font size of the text field to a) small, b) normal, c) large or d) huge.

3.2.4 Checkbox

Drag and drop checkboxes into the document. Define the name of the checkbox (for traceability purposes), choose a checkbox size, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) check the checkbox during their Workflow Session. The checkbox, empty or checked, will be printed onto the document.

3.2.5 Signature box

Drag and drop signature boxes into the document. Define the name of the signature box (for traceability purposes) and define if it is a) mandatory for the Party completing the Workflow Session or b) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) draw their signature during their Workflow Session. For some old browsers where JavaScript drawing doesn’t work, the Signatory can use their keyboard to type their signature with a name instead and a handwritten font will be used. The drawn or typed signature will be printed onto the document.

3.2.5 Radio buttons

Drag and drop radio button groups into the document. Define the name of the radio button group and the names of individual radio buttons (for traceability purposes), and choose a size for the radio buttons within the radio button group. It is mandatory for signing parties to select one of the radio button group options. The radio buttons, selected or not, will be printed onto the document.

3.3 Other settings

3.3.1 Add Attachment

The Author can upload documents to add as Attachments to the Main Document or delete previously uploaded Attachments. Only PDFs are accepted. The Author selects if the Attachment should be optional or mandatory to review. The Author selects if the Attachment should be merged with the main file or not.

3.3.2 Request Attachment

The Author can request that Parties are asked to upload documents during a Workflow Session, to add the documents as Attachments to the Main Document. The request is set per Party and an instruction text is required explaining what document is requested, requests can be made optional in which case the Party is not required to upload a document.

3.3.3 Main Document name

Name the Main Document. This is the name that will be communicated with the Parties throughout each Workflow Session. This will be the name of the Main Document in the Evidence Package.

3.3.4 Workflow Session language

Select in what language the Parties shall be guided throughout each Workflow Session. This will be the language of the text printed in the Verification Page.

3.3.5 Due date

Select the due date for the Signatories to sign. After the due date has passed the Signatories can no longer sign.

3.3.6 Automatic reminder

Select at what date an automatic reminder to sign shall be sent to the Signatories that haven’t yet signed.

3.3.7 Personal invitation message

Write a personal message that the Parties will receive when invited via email to participate in the Workflow Execution.

3.3.8 Personal confirmation message

Write a personal message that the Parties will receive via email when the document has been signed.

3.3.9 Edit Sign View UI

Adjust the UI in the Sign View. The following UI features can be added or removed a) header including logo and contact details, b) download PDF c) the button used in the Sign View to reject to sign, d) option to reply with a message, and e) footer.

3.4 Save as template workflow

The Workflow Settings in Design View can be saved as a Template Workflow for later Workflow Execution a single time (save as draft) or multiple times (save as template).

3.5 Settings available via API only

3.5.1 Set highlighting

It is possible, via the API, to enable highlighting in the Sign View for selected Signatories. Highlighting is the digital equivalent of a yellow mark on paper to emphasize something on the document. Highlights can be made by the selected Signatories, and cleared page-by-page, until they have signed the document, after which no more changes can be made. 

3.5.2 Field editable by Signatory

It is possible, via the API, to allow selected Signatories to change the value of certain fields, even if they were pre-filled by the Document Author. This is currently only available for email and mobile field types. The aim of this setting is to allow Signatories to update their email or mobile number, when the value set by the Document Author may be incorrect or outdated.

4. Initiate the workflow (Initiator)

A Workflow Execution needs to be started by an Initiator. This section describes the features which the Initiator can use to initiate the Workflow Execution. The Initiator may initiate the Workflow Execution in any of the following ways:

		start as Author and define the Workflow Settings in the graphic user interface of the Design View or an Integrated System, or programmatically through the Scrive API, and then initiate the Workflow Execution, or

		start as Initiator only and select a Template Workflow to initiate the Workflow Execution, or

		start as Author and select a Template Workflow to edit by any of the procedures for defining the Workflow Settings described in bullet a and then, after editing as Author, initiate the Workflow Execution.



4.1 Initiate Workflow Execution from Design View

After a Main Document has been uploaded and no mandatory information is missing it is possible to initiate Workflow Execution by clicking a button to start. When having clicked the button a modal is displayed and depending on the Workflow Settings different activities will be required from the Initiator to initiate Workflow Execution.

		Initiator role

		Sign order

		Instruction in modal



		Signatory

		Sign first

		Prompts to sign first before inviting others



		Signatory

		Sign second or later

		Prompts to invite others



		Viewer

		-

		Prompts to invite others





4.2 Initiate Workflow Execution from Template Workflow

Template Workflows can be accessed either via the Scrive eSign graphic user interface or via API. The following sections will describe how access can be done via the graphic user interface of Scrive eSign. In principle the same actions can be performed via the API.

4.2.1 List of Template Workflows

By logging in to his Scrive eSign account the Initiator can access a list of Template workflows from where it can initiate Workflow Execution. In the list of Template Workflows each Template Workflow is displayed in a list including name of the Template Workflow, time of latest change to Template Workflow, Delivery Method(s) and sharing status. In the template list view it is possible to do free text search on metadata to find Template Workflows.

4.2.2 Select to edit Template Workflow or directly initiate Workflow Execution

By clicking the name of a draft or template in the list of Template Workflows, different options will be made available depending on the Workflow Settings of the Template Workflow.

		Author/Not Author

		Locked from editing

		In-person delivery

		Options for next step



		Author

		Yes/No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Author

		Yes/No

		No

		Option to a) edit Workflow Settings or b) send for signature directly.



		Not Author

		Yes

		Yes

		Option to initiate signing on the device directly.



		Not Author

		No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Not Author

		Yes

		No

		Option to send for signature directly.





5. Administer the Workflow Execution (User)

The document view is the administrative counterpart of the Sign View. Here the User can review the Main Document, Attachments, Parties and progress history and also administer the Workflow Execution.

5.1 Progress history

The Workflow Session progress of each Signatory can be tracked in the progress history section. Each important event is listed with a status icon, time, Party and an explanatory text. Below is a list of the statuses used.

		Progress status

		Explanation



		Initiated signing

		The Initiator initiated the signing process.



		Email sent

		The invitation to access Sign View was sent via email.



		SMS sent

		The invitation to access Sign View was sent via SMS.



		Undelivered

		The external email or SMS system has reported that it could not deliver the email or SMS.



		Delivered

		The external email or SMS system has reported that it has delivered the email or SMS.



		Email opened 

		The external email system has reported that the email has been opened.



		Accessed view to authenticate

		The party opened the view to verify their identity before viewing the document.



		Authentication success

		The Party verified their identity with [AUTHENTICATION METHOD] to access the document.



		Reviewed online

		Opened the document online.



		Signed

		The button to complete signing was clicked in the Signature Confirmation Section or, if BankID was required to sign, the signing process was completed successfully in the BankID application.



		Rejected

		The button to reject signing was clicked in the final rejection section.



		Timed-out

		The due date for signing as set in the Workflow Settings passed and the document can’t be signed.



		Due date prolonged

		The Initiator prolonged the signing due date.



		Process cancelled

		The Initiator cancelled the signing process, the document can no longer be signed.



		Process edited

		The Workflow Process was edited in the Design View.



		Sealed

		Scrive eSign sealed the final PDF with a digital signature.



		Extended

		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.





5.2 Withdraw invitation

To withdraw an invitation to sign an Initiated Workflow, press the button to withdraw. The invitation to sign the selected Initiated Workflow will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

5.3 Extend due date

If the due date to sign passed without all Signatories having signed the Initiator can extend the due date by pressing “extend due date”. The date is extended by as many days as are determined by the Initiator.

5.4 Restart document

If the document was cancelled or the due date passed the Initiator can select to restart the Workflow Execution by pressing the button to restart the Workflow Execution. The Initiator is then redirected to the Design View where he can edit the Workflow Settings and initiate Workflow Execution again.

5.5 Start signing

If Delivery Method was set to in-person or API, then there is an option for the Initiator to initiate the next in-person Workflow Session directly from this view. By selecting “start signing” the Initiator will be redirected to the Sign View.

5.6 Download document

If the document has been signed it can be downloaded by the Initiator by pressing the button to download the document.

5.7 Send reminder

To remind a Signatory to sign, press the button to send reminder. A reminder will be sent to the Signatory using the initial invitation Delivery Method selected by the Author.

5.8 Send document again

To send a completed Evidence Package again to a Party, press the button to send the document again which is next to the Party’s information. A message including the document, will be sent to the Signatory using the initial confirmation Delivery Method selected by the Author.

5.9 Change of authentication to view and authentication to sign methods

As long as the recipient hasn’t signed the Initiator can change the authentication to view and the authentication to sign methods.

5.10 Bounce management

If the email or SMS could not be delivered, the Initiator is informed of the problem via an email with a link to the Document View where the Initiator can edit the email or mobile number. A bounce can occur for multiple reasons, typically due to a) entering the wrong email or mobile number, b) SPAM filter settings of the receiving system or c) the recipient’s systems are down.

5.11 Review Attachments

Below the displayed document there is a section with all attached Attachments. The user can view or download Attachments.

5.12 Review evidence attachments

Below the Attachments section there is a section with all evidence attachments. The user can review or download the evidence attachments.

6. Follow the workflow (Party)

Smooth Workflow Execution is dependent on a series of events as executed by the Parties in close interaction with Scrive eSign. This section will describe the different components enabling the Workflow Execution. The features are listed in the order as they appear to the Signatory either chronologically or in the graphic user interface from the top and going down. What features appear to the Signatory depend on the Workflow Settings.

6.1 Overview of Workflow Execution

Before we look at the components of the Workflow Execution it might be useful to get an overview of the different steps of Workflow Execution as experienced by the Signatories and the Viewers.

		Accessing the Sign View: the Party either a) receives an email or SMS with an invitation to sign electronically and a link to the Sign View or, b) accesses a device (tablet, desktop computer, smartphone or other) with the Sign View already opened or c) is redirected from an Integrated System to the Sign View. 

		If set by the Author, the Signatory is asked to authenticate before they can proceed.

		Reviewing the Sign Material: the Party views the displayed Sign View and a) can read instructions at the top to follow the guiding arrow, b) depending on the Workflow Settings enter or not enter Field Data into the document (such as text, signatures, checks in checkboxes, choosing a radio button group option) and view/append required and optional attachments and c) scroll through all document pages to reach the sign or reject section.

		When enabled for the current signatory, the Initiator can highlight anything within the document being signed in real-time. 

		Signing the Sign Material: the Signatory presses the next button to proceed to the next step and, depending on the Workflow Settings, one of these four scenarios follow;



		If the Signatory has not yet drawn their signature inside the document a section appears with instructions to confirm their intent by clicking a button with the text “Sign”, or

		If the Signatory has not yet drawn their signature inside the document a section appears with instructions that they will finalise the signing process by clicking the button with the text “Finish”, or

		If the Signatory is required to authenticate with PIN by SMS before they can sign they a) type or view their mobile number, b) receive an SMS with a PIN, c) type the PIN into a input field and d) confirm their intent by clicking a button with the text “sign”, or

		If the Signatory is required to sign with Swedish BankID they sign using the Swedish BankID app on the device they chose to sign with.



		Receiving confirmation after signing: after having completed one of the above signing scenarios a confirmation message is displayed to the Signatory that the Sign Material has been signed. Depending on the Workflow Settings, each Party either receives or doesn’t receive a confirmation message. If it was set for the Party to receive a confirmation message it is sent either a) by email and including the Evidence Package, b) by SMS and including a URL-link to access the document on the web in Scrive eSign, or c) both by email and SMS as described above.



The following sections are more detailed descriptions of the features enabling the workflow in the summary above.

6.2 Accessing the Sign View

This is the workflow guiding the Parties to access the Sign Material in the Sign View.

6.2.1 Invitation message

Scrive eSign will send an invitation email and/or SMS to the Party, in the order as defined by the Workflow Settings. The email and/or SMS will include a URL-link to a Sign View specific to that Workflow Session.

6.2.2 List of Initiated Workflows

Initiated Workflows with Workflow Sessions available for signing directly on the device are listed in a list accessible to Users. Each Initiated Workflow is displayed in a list with document name, last event, name of Initiator and names of all Parties. An icon determines if the Party is the Initiator of the Initiated Workflow or has been invited by another Initiator to participate. By selecting an Initiated Workflow from the list the User will initiate a Workflow Session and access the Sign View.

6.3 Authenticate to view

This is the part where the Signatory is required to authenticate themselves before they can proceed to view the Sign Material.

6.3.1 Authentication to view

The name of the Author and the document is displayed. Personal information that is required to understand who should authenticate their identity is presented. The Signatory initiates the authentication process. If the authentication is successful the Signatory is redirected to the Sign View to view the Sign Material.

6.4 Reviewing the Sign Material

This is the workflow guiding the Signatory when they are reviewing the Sign Material before signing.

6.4.1 Contact information

In the header the Initiators name and mobile (if available) is displayed for contact purposes.

6.4.2 Branded header

Adjustments can be made to a) company logotype, b) background color of header, c) text font, and d) text color. If no branding has been selected, the default is the Scrive logotype and colors. Author can remove the header and footer in the Design View before initiating Workflow Execution.

6.4.3 Other branded Sign View components

Components of the Sign View that can be branded are a) text font type of all text, b) color of the guiding arrow, c) color and text font of text in the guiding arrows, d) color of buttons, and e) color and text font of the text in the buttons. In the Sign View, confirmation page after signing, the signing invitation email and confirmation email there is a discrete ”Powered by Scrive” text.

6.4.4 Signing header

This header stays at the top of the SIgn View as the signatory scrolls through the Main Document to sign. The header includes a) the name of the document, b) a button to activate highlighting (learn more below), c) a button to zoom in the Main Document and d) a button to zoom out the Main Document. By clicking the highlight button, the highlighting functionality is enabled and the scrolling functionality is disabled. Thus, instead of scrolling when touching the screen the touch will result in a yellow highlighting color being painted to the Main Document where the finger points. Highlighting starts when a finger is put to, or a mouse is clicked above, the Main Document. Highlighting stops when the finger is lifted or the mouse is released. To initiate highlighting again the highlighting button in the header has to be pressed again. If the highlighting functionality has been applied to the Main Document in the current Workflow Session, a clear button will also be available in the signing header. The clear button will allow highlighting to be cleared from one document page at a time, and “clear mode” will be enabled until any highlighting has been cleared, or until the cancel button is clicked to cancel clear mode.

6.4.5 Review instruction

Below the header there is a) the person’s name and b) a brief instruction on how to proceed to sign the document. The purpose of the name is to decrease the risk that a person mistakenly signs in another Signatory’s name. If the name was not supplied before Initiator initiated Workflow Execution, then only the brief instruction is displayed.

6.4.6 Mandatory/optional explanation

Explanation of the difference in instruction color between actions that are mandatory and actions that are optional. This appears if the Workflow Session includes optional and mandatory actions.

6.4.7 Download PDF

Option to download the Main Document and Attachments as PDF. This option is either displayed or not depending on if the Author defined that it should be displayed during the Workflow Session.

6.4.8 Document display

PNGs of the Main Document are displayed in up to 1040 px width.

6.4.9 Guiding arrow

The guiding arrow will guide the Party through the steps set as mandatory by the Author. The arrow will guide the Party by pointing at the next mandatory step and blink.

6.4.10 Text fields

There can be empty text fields that are mandatory or optional to complete for the Party and pre-filled fields that can be editable.

6.4.11 Checkboxes

There can be unchecked checkboxes that are mandatory or optional for the Party and pre-checked checkboxes that can be de-checked. Checkboxes can be small, medium, or large, at the discretion of the author.

6.4.12 Radio buttons

There can be radio button groups comprising of two or more radio button options. The Party must select one of the radio buttons for each radio button group. Each radio button group can be small, medium, or large, at the discretion of the author.

6.4.13 Signature box

If signatures are requested from the Signatory then signature boxes are displayed as colored areas on top of the document. If the Author has defined the signature as mandatory, then the guiding arrow will point to the colored area after previous mandatory fields have been completed. When clicking a signature box a signing workflow is initiated. Read more about the signing workflow in section “6.6 Signing the Sign Material”.

6.4.14 About you section

If there are input fields that are mandatory to include in the transaction but have not been placed on top of the document by the Author they are displayed in the about you section. This section is not visible if there is no mandatory information that has not been placed on top of the document for input.

6.4.15 Attachments section

For each attachment that has been added to the document by the Author a section is displayed including the title of the attachment and a button to show the attachment. The attachment can be viewed by clicking the button to show the attachment, then the section expands and displays the attachment in full to the Signatory. If an attachment was selected by the Author to be mandatory to review in the Workflow Settings then a) a checkbox is available next to the title of the attachment and b) a text stating that the signatory confirms that they have read and understood the content of the attachment is available next to the checkbox. The checkbox with the instruction to confirm that the Signatory has read and understood the content of the attachment must be checked before the Signatory can sign.

6.4.16 Requested attachments section

This is where, if requested, the signatory is instructed to upload additional documents as attachments. The signatory can choose not to upload an optional attachment by checking a checkbox. If attachments have been added by previous signatories in the same process, those are visible to the current signatory for review. This section is not visible if there are no requests for attachments from the signatory.

6.4.17 Signatories section

This section includes a list of the Signatories, their signing progress and a) Full name,,  and b) if applicable information about the Signatory is displayed such as organisation, organisation number, ID number, mobile number and email.

6.4.18 Reject or sign section

This is the last section in the Sign View. This section includes a reject button and a next button. By clicking the reject button the Signatory will initiate the rejection workflow and by clicking the next button the Signatory will initiate the signing workflow. If the Author has determined in the Sign View Settings that the reject button shall not be displayed to the Signatory, only the next button will be displayed.

6.5 Rejecting to sign the Sign Material

This is the workflow guiding the Signatory when they are rejecting to sign the Sign Material.

6.5.1 Reject button

At the bottom of the Sign View the signatory can reject the signing via clicking on a reject button. This button is visible if the Author has not disabled it in the Workflow Settings.

6.5.2 Rejection section

If the option to allow a rejection message was chosen in the Workflow Settings, upon clicking the button to reject the Signatory will enter a section where the Signatory can reject and, if so desired, write a rejection message to the Initiator. If a rejection message is not allowed, the Signatory will be asked to confirm the rejection directly, without the possibility of writing a rejection message. If the Signatory confirms the rejection, the Workflow Execution is cancelled and the Main Document can no longer be signed by any other Signatory.

6.5.3 Rejection confirmation page

After a rejection the Signatory is redirected to a page confirming that the signing was rejected and, if a rejection message was created, that the rejection message was sent to the Initiator.

6.6 Signing the Sign Material

The signing workflow is the workflow guiding the Signatory when they are signing the Sign Material.

6.6.1 Signature Drawing Modal

After the signature box has been clicked by the Signatory, the Signature Drawing Modal is opened and the Signatory is instructed to sign. The Signatory can draw their signature on a touchscreen or with a mouse. Once the Signatory has drawn their signature in the Signature Drawing Modal, they can click a button to proceed. Once they have clicked the button to go to the next step the modal closes and the signatory is scrolled to the next step defined by the Workflow Settings. 

6.6.2 PIN by SMS authentication and Signature Confirmation Section

If the authentication was set to PIN by SMS, the Signatory is either a) prompted to type the mobile number they want to use for authentication or b) if the mobile number was prefilled by the Initiator they can only view the mobile number. After the signatory has filled their mobile mobile number or reviewed the one that was prefilled by the Initiator and clicked to send the SMS, the Signature Confirmation Section appears with a) an input field for the PIN, b) a text if they wish to sign and let Scrive eSign register their signature and c) a button to confirm the PIN and complete the signing process. After the correct PIN has been supplied and the Signatory has confirmed that they wish to sign , the signature is registered and the Signature Registration Section is displayed.

6.6.3 Swedish BankID authentication and Signature Confirmation Section

If the authentication was set to Swedish BankID, the Signatory is either a) prompted to type the ID number they want to use for authentication, or b) if the ID number was prefilled by the Initiator this is already prefilled and not editable. After the signatory has a) filled their ID number or reviewed the one that was prefilled by the Initiator and b) clicked to initiate the authentication with Swedish BankID, the Signatory authenticates within the Swedish BankID application. When the authentication is completed in the Swedish BankID application, Scrive eSign registers the signature. 

6.6.4 Signature Confirmation Section

If the authentication was neither set to Swedish BankID nor PIN by SMS then the Signature Confirmation Section asks the Signatory if they wish to either “sign” (if no signature was drawn in the document using the Signature Drawing Modal) or “finish” (if a signature was drawn in the document using the Signature Drawing Modal) and let Scrive eSign register their signature. Once the Signatory has confirmed that they wish to sign or finish the signing process, the signature is registered and the Signature Registration Section is displayed.

6.7 Receiving the confirmation after signing

This is the workflow guiding the Signatory after they have signed the Sign Material.

6.7.1 Signature Registration Section

After the Signatory has confirmed their signature in the Signature Confirmation Section, the Signatory is redirected to the Signature Registration Section. The Signature Registration Section instructs the Signatory that their signature is being registered by Scrive eSign.

6.7.2 Signature confirmation page

After Scrive eSign has completed registering the signature of the Signatory, the Signatory is either redirected to:

		a custom confirmation page. Scrive does not regulate the custom confirmation page other than requiring that the confirmation page should not be misleading to the Signatory, thus it can include any information.

		the Scrive eSign standard confirmation page. The standard confirmation page includes information that the Signatory’s signature has been registered. If the Author had set that Scrive eSign should send an outgoing confirmation message, then the Signatory is also informed that an outgoing confirmation message was sent to the Signatory or that, if there are more Signatories to sign the document, an outgoing confirmation message will be sent to the Signatory after all Signatories have signed.

		the Signing Handover Interface, where a button is displayed leading to the Workflow Session for that next Signatory. This happens if there are other Signatories in line to sign after the Signatory that just signed, and the Delivery Method was set to in-person for any of those Signatories.



6.7.3 Signature confirmation message

If Author set that an outgoing confirmation message should be sent to the Signatory, a confirmation message is sent either via SMS, email or both. The confirmation message includes information that the document has now been signed by all Signatories. The email also includes an original of the Evidence Package and the SMS includes a link to access the Evidence Package online. If the Evidence Package is over 10MB Scrive eSign will not include the Evidence Package in the confirmation email and instead an instruction and a link to access the document will be supplied. If the Author set that a custom confirmation message shall be included in the outgoing confirmation message, the custom confirmation message set by the Author is included after the standard confirmation message texts.

7. Evidence collection

During the Workflow Execution Scrive eSign is collecting evidence to include into the Evidence Package.

7.1 Collecting missing Sign Material

At any time during the Workflow Execution, Scrive eSign presents the Sign Material in its current state in the Sign View meaning that it displays a) images of each page of the Main Document, b) links to all Attachments and c) renders all currently defined Field Data on the pages of the Main Document using the placements specified by the Author. As the process advances, the Sign Material is collected and produced through the following process:

		The Author uploads the initial Sign Material into Scrive eSign, consisting of the Main document, Author Attachments and initial Field Data.

		The Signatories will perform a review of the Sign Material in the Sign View. Depending on the Workflow Settings the Signatory can be asked to upload Signatory Attachments and add more Field Data, so that the Sign Material is completed. This step is reiterated until all Signatories have signed. 

		When the last Signatory has signed, the Sign Material has become fully completed and is locked from further modifications.



7.2 Producing the Transaction Logs

Scrive eSign executes the following activities to produce the Transaction Logs:

		Record as many as possible of the Signatories’ activities in Scrive eSign during Workflow Execution

		Record screenshots of the confirmation after the Signatories have signed through Scrive eSign

		Record system information of the Signatories’ client system

		Record system time of the Signatories’ activities in Scrive eSign



This section will explain the different procedures for recording the Transaction Logs as listed above.

7.2.1 Recording Signatories’ activities in Scrive eSign

Scrive eSign records events when the Signatory has interacted with Scrive eSign during Workflow Execution. The activities in Scrive eSign that are recorded are listed below. Coordinates X=0, Y=0 is the top-left corner of the page, X=1, Y=1 is the bottom-right corner.

		Sample event (as printed in the Evidence Log)

		Event explanation



		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.

		See section 8.1.11.



		Scrive eSign sealed the final PDF with a digital signature.

		See section 8.1.10 and 8.1.12.



		Scrive eSign prepared the final PDF, including evidence collected by Scrive eSign, before sealing with a digital signature.

		See sections 8.1.1 – 8.1.9 



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) verified their identity with [AUTHENTICATION METHOD] to access the document.

Data returned from the [AUTHENTICATION METHOD]:

Name: [NAMED RETURNED]
ID number: [ID NUMBER RETURNED]


Signature: [SIGNATURE RETURNED]
Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.3.1.



		Scrive eSign sent an automatic reminder to sign using [DELIVERY METHOD] to [EMAIL@EXAMPLE.COM and 012-34 56 78] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]).

		See section 3.3.6.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) withdrew the invitation to sign and Scrive eSign disabled the possibility to sign for all parties.

		See sections 5.2.



		The user [NAME OF USER ([UNIQUE IDENTIFIER]] changed authentication for [NAME OF PARTY (UNIQUE IDENTIFIER)] from [OLD AUTHENTICATION METHOD] to [NEW AUTHENTICATION METHOD].

		See section 5.9.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the email address for the party from [BAD@EXAMPLE.COM] to [GOOD@EXAMPLE.COM].

		See section 5.10.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the mobile number for the party from [BAD-12 34 56] to [GOOD-12 34 56].  

		See section 5.10.



		Scrive eSign locked the document from further modifications by the parties.

		See section 7.1 step 3.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[ACCEPT ATTACHMENT CONDITIONS TEXT]”.

		See sections 3.3.1 and 6.4.15.

[ACCEPT ATTACHMENT CONDITIONS TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "I have read and accepted the content of the attachment [EXAMPLE ATTACHMENT NAME]".



		The party [NAME OF PARTY] ([UNIQUE IDENTIFIER]) deleted the attachment [ATTACHMENT NAME] previously uploaded by the party [NAME OF PARTY] ([UNIQUE IDENTIFIER]).

		See sections 3.3.2 and 6.4.16.



		Due to a system error Scrive eSign failed to finalise the Evidence Package (as defined in the Service Description) before sealing with a digital signature.

		Sometimes the system may fail to produce the Evidence Package as described in sections 8.1 – 8.3. This event is extremely rare.



		Scrive eSign’s external email delivery system reported that the invitation to [sign/review] the document sent via email to [PARTY@EXAMPLE.COM] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation to [sign/review] the document sent via SMS to [012-34 56 78] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign sent an invitation to [sign/review] the document via [delivery method] to [PARTY@EXAMPLE.COM and/or 012-34 56 78]. The invitation included a link that when clicked lead to Scrive eSign’s online interface to [sign/review] documents. The invitation contained the following message: <BR/> <i>This is an example message text.</i>

		See sections 3.1.4, 3.3.7 and 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent via email to [PARTY@EXAMPLE.COM] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation sent via SMS to [012-34 56 78] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent to [PARTY@EXAMPLE.COM]  was opened.

		See section 5.1.



		The initiator [NAME OF INITIATOR] ([UNIQUE IDENTIFIER]) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to [EXAMPLE LANGUAGE: ENGLISH], c) set the signing due date to [EXAMPLE DATE: 2013-01-01 00:00:00 UTC], d) set the time zone to [EXAMPLE TIME ZONE: CET] and e) initiated the signing workflow.

		See section 4.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) prolonged the signing due date.

		See section 5.3.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) rejected the invitation to sign and Scrive eSign disabled the possibility to sign for all parties. The rejection message from the signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See section 6.5.2.



		Scrive eSign sent a reminder to [review/sign] via [delivery method] to [SIGNATORY@EXAMPLE.COM and/or MOBILE NUMBER] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]). The reminder message from the user [NAME OF USER] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See sections 9.1.4 and 5.7.



		Scrive eSign’s administrator ([ADMIN@EXAMPLE.COM]), a person authorised to administer Scrive eSign, requested preparation of the Evidence Package.

		In the rare event of failure there is a safety feature in Scrive eSign where an authorised person at Scrive can ask the system to try to reseal the Evidence Package.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) edited the signing workflow in Scrive eSign’s interface to design signing workflows.

		See section 5.4.



		The SMS with the PIN was delivered to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		An SMS with a PIN was sent to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) uploaded the attachment [EXAMPLE ATTACHMENT NAME] requested by the workflow author. The request had the following description: <BR/> <i>This is an example description.</i>

		See sections 3.3.2 and 6.4.16.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[NOTHING TO UPLOAD TEXT]”.

		See sections 3.3.2 and 6.4.16.

[NOTHING TO UPLOAD TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "Nothing to upload".



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the 

document using PIN by SMS as authentication method. The PIN was sent to [MOBILE NUMBER].

		See section 6.6.2.



		The document was signed by [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) using [AUTHENTICATION METHOD] as authentication method. 


The text signed in the [AUTHENTICATION METHOD] client was:


$signed_text$

Data returned from the  [AUTHENTICATION METHOD]:

  

Name: [NAMED RETURNED]

ID number: [ID NUMBER RETURNED]

Signature: [SIGNATURE RETURNED]

Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.6.3.



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the document.

		See section 6.7.1.



		The due date for signing the document passed. Scrive eSign disabled the possibility to sign for all parties.

		See section 3.3.5.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) [CHECKED or UNCHECKED] the checkbox [NAME OF CHECKBOX]. The checkbox's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.4 and 6.4.10.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) selected the radio button "[NAME OF RADIO BUTTON]" in radio group "[NAME OF RADIO GROUP]". Possible options were: [LIST OF ALL RADIO BUTTON NAMES IN RADIO GROUP]. The radio buttons placement in the Main Document:

Page     X           Y

1            0.123   0.128

1            0.123   0.142

		See sections 3.2.5 and 6.4.12.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) signed in the signature box [NAME OF BOX]. The box's placement in the Main Document:

Page     X           Y

1            0.123   0.420

		See sections 3.2.5, 6.4.13 (or 6.4.18 if signature box was not placed) and 6.5.11.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) changed the text in the text field [NAME OF FIELD] from [PREVIOUS VALUE] to [NEW VALUE]. The field's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.3 and 6.4.9 (or 6.4.14 if text field was not placed).



		The party  [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the view to verify their identity before viewing the document.

		See section 6.3.1.



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the document in Scrive eSign’s online interface to [review/sign] documents.

		See section 6.2.1.



		Highlighting was added to page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 



		Highlighting was removed from page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 





7.2.2 Generating images of the confirmation after Signatories signed

To sign through Scrive eSign the Signatory is asked to confirm the signature and after the Signatory has confirmed their signature a confirmation message is displayed. Scrive eSign will generate an image of the Signatories’ browser environment including the confirmation message in the foreground and the Main Document and Field Data in the background.

The technology for generating an image of the Signatories’ browser environment is not perfect. Therefore, as a safeguard in the event that the image of the Signatories’ browser cannot be generated correctly, Scrive eSign will at each Planned Production Upgrade, generate images of a reference browser environment including the confirmation message in the foreground and a demo Main Document and Field Data in the background. The purpose of the images is to serve as a reference to display how the images of the Signatories’ browser environment should have looked like if the image generation would have been generated correctly.

7.2.3 Recording Signatories’ system information

Scrive eSign records information of the system that the Signatories use at each system event generated by the Signatory. The information that is recorded is:

		IP address



7.2.4 Record the time of each event in Scrive eSign relating to a Signatory’s activity

At the time of an event triggered by a Signatories’ interaction with Scrive eSign, Scrive eSign will log the following information:  

		The time of Scrive eSign servers at the time of the Signatories’ activity 

		The time of the latest Clock Error Sample

		The clock error at the latest Clock Error Sample



7.3 Recording clock error

The time of Scrive eSign servers is controlled using NTP and the servers communicate indirectly with servers equipped with reference clocks whose purpose is to define reference time. Each hour Scrive eSign estimates the error of the clocks of its servers compared to reference time and the estimated error is measured in milliseconds (the “Clock Error Sample” or “CES”). The purpose of the Clock Error Sample is to produce data that can be used in a statistical model to evaluate the accuracy of Scrive eSign servers’ clock at the point of each logged event.

More about the Clock Error Sample and measurement of time in Scrive eSign is explained in the Appendix 4 Evidence of Time.

8. Evidence Package generation

8.1 Preparing the Evidence Package

Once all Signatories have signed electronically, Scrive eSign will execute the following actions to produce the Evidence Material:

		Prepare the Final PDF.

		Append the Verification Page as an additional page to the Final PDF.

		Append the Evidence Quality of Scrive E-signed Documents as an attachments inside the Final PDF.

		Append the Evidence Quality Framework as an attachment inside the Final PDF.

		Append the Service Description as an attachment inside the Final PDF.

		Append the Evidence Log as an attachment inside the Final PDF.

		Append the Evidence of Time as an attachment inside the Final PDF.

		Append the Evidence of Intent as an attachment inside the Final PDF.

		Append the Digital Signature Documentation as an attachment inside the Final PDF.



Once the Evidence Material has been produced Scrive eSign will execute the following actions to secure the integrity of the Evidence Material and thereby produce the final Evidence Package:

		Seal the material in steps 1-9 with a digital signature.

		Seal the material in steps 1-10 with a keyless digital signature (not performed if PAdES digital sealing is used).



A detailed description of the steps 1-11 follows below.

8.1.1 Prepare a Final PDF (step 1)

The Final PDF is prepared by inserting all the pages from the original Main Document, and subsequently all the Field Data is rendered using the placements defined by the Author in the Workflow Settings. If the Author defined that Attachments should be Merged with the Main Document they are added as pages to the Main Document. If the Author defined that Attachments should not be Merged with the Main Document the attachment is hashed using SHA-256. The hash can be found in the Evidence Log. Attachments that are not merged with the Main Documents are not digitally sealed. By comparing the computed hash (the output from execution of the algorithm SHA-256) to a known and expected hash value (the value in the Evidence Log), it’s possible to determine the Attachments’ integrity.

8.1.2 Append the Verification Page (step 2)

The Verification Page is one or several pages appended at the end of the Final PDF and it contains the following information:

		Document ID intended for support purposes.

		Information about the Main Document including name, number of pages and by whom it was submitted.

		Information about the each Attachment, including name, number of pages, if it was merged with the Main Document or not and by whom it was submitted.

		Information about the Initiator and each Signatory. 

		Activity history of each Signatory in Scrive eSign during Workflow Execution, including a brief description of the activity, the time of the activity and the IP address.

		A Scrive seal.



At the end of the Verification Page there is brief documentation describing what the Verification Page is. The documentation is intended to give the reader all the information necessary in order to understand:

		The nature of the document (an Evidence Package issued by Scrive).

		That additional documentation about the Evidence Package can be found in the Attachments.

		Where to verify the integrity of the document (https://www.scrive.com/verify).



The purpose of the Verification Page is to make the most important metadata about the Workflow Execution easily accessible.

8.1.3 Append the Evidence Quality of Scrive E-signed Documents (step 3)

The Evidence Quality of Scrive E-signed Documents is a brief introduction to the Evidence Package. The purpose of the document is to serve as an executive summary and help with the understanding of the Evidence Package without having to read through all the documentation. 

8.1.4 Append the Evidence Quality Framework (step 4)

The Evidence Quality Framework explains the legal aspects of digital evidence quality. The purpose of this document is to set a framework for the understanding of digital evidence quality and explain how the Evidence Package relates to such framework.

8.1.5 Append the Service Description (step 5)

The Service Description is this document and is a complete functional specification of Scrive eSign. The Scrive team maintains the following process to keep the Service Description up to date:

		A new version of Scrive eSign has been developed and the staging environment has been updated with the new version. The staging environment is the servers where the final testing of a new version of Scrive eSign is conducted before it is released to all customers. If the new version of Scrive eSign includes new features or substantial adjustments to existing features the Service Description is updated by the Scrive eSign product owner to include the changes made. The Scrive eSign product owner is the person that plans and manages the development of Scrive eSign.

		While on staging the changes to the Service Description is reviewed and corrected by the Scrive legal counsel in dialogue with the Scrive eSign product owner. 

		Once all text changes have been agreed by the Scrive eSign product owner and the Scrive legal counsel, the updated Service Description is to be included with the next updates to Scrive eSign. 



The purpose of the document is to serve as a reference for anyone trying to understand the Evidence Package and its different components.

8.1.6 Append the Evidence Log (step 6)

The Evidence Log includes all Transaction Logs printed in human readable text including a) the Signatories’ activities in Scrive eSign during Workflow Execution, b) all system information of the Signatories, and c) the UTC timestamp created at the moment of each Signatories’ activity.

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of Scrive eSign and thus independently of Scrive. 

8.1.7 Append the Evidence of Time (step 7)

The Evidence of Time includes a detailed documentation about a) how the time of the servers of Scrive eSign is measured and synchronised with trusted sources of time, b) a mathematical algorithm to calculate the probability of time deviation above certain time intervals and c) the measurements required to insert into the mathematical algorithm, including the last 1000 samples of the servers time deviation and their distribution.

The purpose of the Evidence of Time is to explain how Scrive eSign measures time and

provide a mathematical algorithm by which it is possible to calculate the probability of

the error of the time stamps recorded by Scrive eSign.

8.1.8 Append the Evidence of Intent (step 8)

The Evidence of Intent includes the images of the Signatories browser environment generated by Scrive eSign when the Signatory has signed and is displayed with a confirmation thereof. Additionally the Evidence of Intent also includes the reference images generated by Scrive eSign at each Planned Production Upgrade.

The purpose of the Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid such rhetoric as exemplified by the example with the blue elephant and the pink sheep.

8.1.9 Append the Digital Signature Documentation (step 9)

The Digital Signature Documentation contains an algorithm for how to prove the document’s integrity mathematically. The document integrity can be tested mathematically with the help of a) the Digital Signature Documentation, b) a code published in the Financial Times after the date of sealing the document with the digital signature (step 10) and c) a keyless digital signature has been applied to the document after the date of publishing the code in the Financial Times (step 11). This document does require technical knowledge to be useful.

The purpose of the Digital Signature Documentation is to explain how the integrity of the Evidence Package can be verified independently of Scrive or any other third party. Note that the Digital Signature Documentation is not intended as the primary method for proving the document’s integrity. The use of the Digital Signature Documentation is intended as a last resort after which all other methods of verifying the integrity have failed. To clarify, the intended order for verifying the integrity of a document is:

		Scrive provides the primary method for verifying the integrity of a signature at https://www.scrive.com/verify. Here the document owner can upload the document and get an automated validation of the document integrity. This method does not require any technical knowledge to be useful.

		If this primary method for some reason fails to perform the verification of integrity then the digital signature provider, Guardtime (http://www.guardtime.com), can be contacted directly for verification. This second method also does not require any technical knowledge to be useful.

		Finally, if both previous methods have failed, the Digital Signature Documentation can be used to mathematically verify the document integrity.



8.1.10 Append the Digital Signature (step 10)

When the steps 1-9 have been performed the document is sealed with a digital signature from Guardtime to produce the complete Evidence Package (steps 1-10).

The purpose of the Digital Signature is to be able to prove the integrity of the Evidence Package with the help of Guardtime. Additionally the digital signature also has a function of a strong timestamp useful as evidence of time at the point of sealing the document. Learn more about this in the Digital Signature Documentation.

8.1.11 Append the Keyless Digital Signature (step 11)

Around the 20th each month Guardtime will make an updated Keyless Digital Signature available. Scrive eSign will apply the updated Keyless Digital Signatures on Evidence Packages that were produced by Scrive eSign 40 days after the initial signing.

The purpose of the Keyless Digital Signature, is that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. Additionally, the verification will provide irrefutable evidence about when the timestamp in step 10 was generated. Learn more about this in the Digital Signature Documentation.

8.1.12 PAdES digital signature (optional to Steps 10 and 11)

The PAdES digital signature secures that the document can not be tampered without breaking the signature. In addition, the following are appended to the document as part of PAdES digital signature: 

		A URL to a Certificate Revocation List is appended that can be read to assure that the certificate is not in a revoked state at the time of signing of the document. 

		An OCSP (online certificate status protocol) is embedded to check the revocation status of the certificate. 

		A TimeStamp is added at the time of signing to ensure two things; that the signature was valid at the time of signing; and (ii) that the signature remains valid over time. 



9. Document administration

Scrive eSign has a basic document management system. This system is described in this section.

9.1 Document list

9.1.1 List view

Initiated Workflows and Evidence Packages from completed workflows are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s).

9.1.2 Learn more and manage workflow

By clicking the name of an Initiated Workflow, the User is redirected to the Document View where there is more information about the workflow progress and options to manage the workflow.

9.1.3 Mass-withdraw invitations

To withdraw an invitation to sign an Initiated Workflow, select Initiated Workflows by checking the checkboxes on the side and press “withdraw”. The invitation to sign the selected Initiated Workflows will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

9.1.4 Send mass-reminder

To remind Signatories of an Initiated Workflow to sign, select by checking the checkboxes on the side and press “send reminder”. The reminder to sign the selected Initiated Workflows will be sent to all the Signatories that haven’t signed using the Delivery Method as initially selected by the Author. If a specific sign order has been defined the reminder will only be sent to the next Signatory in line for signing.

9.1.5 Delete

To delete an Initiated Workflow or Evidence Package from the list view, select by checking the checkboxes on the side and press delete. Initiated Workflows that are deleted will also automatically be withdrawn.

9.1.6 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.1.7 Download all documents

Select what documents to download and download a zip-file including the PDFs of the selected documents. The Main Document from Initiated Workflows will be downloaded in its current state and finalised documents will be downloaded as completed Evidence Packages.

9.1.8 Download metadata as CSV

By selecting this option metadata from all transactions will be downloaded as CSV. The metadata includes information about each Party and the most important activities of the Party during Workflow Execution.

9.2 Template Workflow editing list

9.2.1 List view

Template Workflows are displayed in a list time of latest change, name of Template Workflow, Initiator, Parties and Delivery Method(s). Deleted Template Workflows are deleted instantaneously.

9.2.2 Filter and search

Search the list of Template Workflows with free text search.

9.2.3 Delete

To delete a Template Workflow from the list view, select one or multiple templates by checking the checkboxes on the side and press delete.

9.2.4 Share

To share a Template Workflow in the list view with other Users in the same organisation, select one or multiple Template Workflows by checking the checkboxes on the side and press share.

9.3 Trash list

9.3.1 List view

Deleted Initiated Workflows, Template Workflows and Evidence Packages are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s). Deleted documents stay in the list for one month before Scrive eSign deletes them permanently from the system.

9.3.2 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.3.3 Restore

To restore a document back to the documents list, select by checking the checkboxes on the side and press restore.

9.4 Auto-deletion of documents and personal data

This is a setting that will instruct Scrive eSign to auto-delete documents and personal data after a number of days as defined by the account administrator. This applies to all documents except templates and documents pending signing. Upon deletion the documents are moved to Trash.

10. Account administration

10.1 Organisation administration

Accounts in Scrive eSign are organised in organisations. Each User belongs to an organisation. The organisation settings will be used in the Users interactions with Parties when using the system.

10.1.1 Organisation details

In the account section it is possible to edit the organisation details. The organisation details include name, organisation number and address. The name and organisation number will be displayed whenever the User is displayed as Party to a Workflow Execution, including places such as the Sign View and the Verification Page. The organisation address and mobile number  of the organisation’s administrators will be used for billing and support purposes.

10.1.2 White-label branding

There are two types of white-label branding in Scrive eSign: the Workflow Session branding and the complete white-label branding. In the account section it is possible to white-label the Workflow Sessions with the company brand profile, including a) the Sign View, b) the emails,  c) SMS’ d) the logged in part (such as the Design View), e) the favicon, f) the browser title. The complete white-label branding can only be set by a Scrive administrator and additionally to the Workflow Session branding includes white-labeling of a) the login and signup views, b) party colors and c) document status icons. 

10.2 User administration

10.2.1 User privileges

There are two levels of user privileges: standard and admin. The standard User can do everything as specified in the previous sections of this specification document. The admin User has the additional privileges as specified below.

		Privilege

		Explanation



		Edit company details

		Can edit the details of the organisation’s Scrive eSign account.



		Add user

		Can add users to the organisation’s Scrive eSign account.



		Remove user

		Can remove users from the organisation’s Scrive eSign account.



		White-label branding

		Can do Workflow Session branding for all users of the organisation’s Scrive eSign account.



		Access all documents

		Can access all documents of all Users in the organisation’s Scrive account.



		Manage all documents

		Can manage all documents of all Users in the organisation’s Scrive account.





10.2.2 User management

In the account section the admin User can add Users by typing name and email address. The person will then be invited to have an account as part of the organisation of the inviting admin User. The Users of the organisation are displayed in a list and can be removed from the organisation by selecting the User and deleting it. All documents of that User will stay the property of the organisation.


Evidence Log

Last updated: Fri 06 Mar 2020 14:08:40 UTC

1. Purpose

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of the Scrive eSign database and thus independently of Scrive. 

2. Evidence Log Components

This Evidence Log is a complete collection of all actions and events that occurred during the Workflow Execution, which have been logged by Scrive eSign. The information included in each log event is the following:

		What occurred

		Who initiated the event

		The time of the event

		The clock error of the time of the event

		The time at which the latest Clock Error Sample was collected



Learn more about clock error and Clock Error Samples in the appendix Evidence of Time.

Date formats in fields and on the verification page may vary. All other dates, including those in the Evidence Log, follow the YYYY-MM-DD format. The display format does not affect the actual time recorded.





  

    		Time

    		CES

    		IP address and User-Agent

    		Event

  



  

  

    		2026-06-12 08:53:31.297297 UTC ±10 ms

    		2026-06-12 08:29:44.398471 UTC

    		

      18.158.146.244

      

        axios/1.16.0

      

    

    		

      

        The initiator VWFS CZ (VC) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to LANG_CS, c) set the signing due date to 2026-09-10 21:59:59 UTC, d) set the time zone to Europe/Stockholm and e) initiated the signing workflow.

      


    

  



  

  

    		2026-06-12 09:28:32.253589 UTC ±24 ms

    		2026-06-12 08:29:44.398471 UTC

    		

      185.73.103.216

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        Vlastimil Veselý (VV) verified their identity through “SMS OTP” as part of a Scrive Flow to access the document.

      


    

  



  

  

    		2026-06-12 09:28:33.185604 UTC ±24 ms

    		2026-06-12 08:29:44.398471 UTC

    		

      185.73.103.216

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The party Vlastimil Veselý (VV) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-06-24 09:33:53.852543 UTC ±27 ms

    		2026-06-24 08:34:16.17435 UTC

    		

      185.73.103.216

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        Vlastimil Veselý (VV) verified their identity through “SMS OTP” as part of a Scrive Flow to access the document.

      


    

  



  

  

    		2026-06-24 09:33:55.855355 UTC ±27 ms

    		2026-06-24 08:34:16.17435 UTC

    		

      185.73.103.216

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The party Vlastimil Veselý (VV) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-06-24 09:34:27.218767 UTC ±0 ms

    		2026-06-24 09:34:16.255306 UTC

    		

      185.73.103.216

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        An SMS with a PIN was sent to +420736650376 for Vlastimil Veselý (VV) to use for authentication.

      


    

  



  

  

    		2026-06-24 09:34:48.886631 UTC ±0 ms

    		2026-06-24 09:34:16.255306 UTC

    		

      

      

        

      

    

    		

      

        The SMS with the PIN was delivered to +420736650376 for Vlastimil Veselý (VV) to use for authentication.

      


    

  



  

  

    		2026-06-24 09:34:51.492078 UTC ±0 ms

    		2026-06-24 09:34:16.255306 UTC

    		

      185.73.103.216

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Vlastimil Veselý (VV) signed the document using PIN by SMS as authentication method. The PIN was sent to +420736650376.

      


    

  



  

  

    		2026-06-25 04:24:47.476972 UTC ±5 ms

    		2026-06-25 03:34:28.099102 UTC

    		

      109.164.50.249

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        Šárka Šulcová (ŠŠ) verified their identity through “SMS OTP” as part of a Scrive Flow to access the document.

      


    

  



  

  

    		2026-06-25 04:24:50.202099 UTC ±5 ms

    		2026-06-25 03:34:28.099102 UTC

    		

      109.164.50.249

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The party Šárka Šulcová (ŠŠ) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-06-25 04:25:12.730221 UTC ±5 ms

    		2026-06-25 03:34:28.099102 UTC

    		

      109.164.50.249

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        An SMS with a PIN was sent to +420603268099 for Šárka Šulcová (ŠŠ) to use for authentication.

      


    

  



  

  

    		2026-06-25 04:25:26.148261 UTC ±5 ms

    		2026-06-25 03:34:28.099102 UTC

    		

      109.164.50.249

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Šárka Šulcová (ŠŠ) signed the document using PIN by SMS as authentication method. The PIN was sent to +420603268099.

      


    

  



  

  

    		2026-06-25 04:25:26.148261 UTC ±5 ms

    		2026-06-25 03:34:28.099102 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign locked the document from further modifications by the parties.

      


    

  



  

  

    		2026-06-25 04:25:26.430911 UTC ±5 ms

    		2026-06-25 03:34:28.099102 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign prepared the final PDF, including evidence collected by Scrive eSign, before sealing with a digital signature.
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1. Purpose

The purpose of this document is to explain how Scrive eSign measures time and provide a mathematical algorithm by which it is possible to calculate the probability of the error of the time stamps recorded by Scrive eSign.

2. Time measurement process

This section explains the NTP (Network Time Protocol) configurations of the systems involved with time measurement of Scrive eSign.

2.1 The hypervisor

Amazon, which Scrive eSign uses as hosting provider, use Xen or KVM depending on the generation of the virtual machine, for virtualisation. The default configuration is that all VM hosts are time synced using a clustered public pool of NTP servers. Scrive eSign does not use this mechanism.

2.2 Time synchronisation

Scrive eSign relies on NTP running on the virtual machine guests to get coordinated time from an NTP source. Scrive eSign does not use the time provided by the hypervisor hosts hosting the virtual machines, i.e. Amazon. This will help mitigate factors like load on the hypervisors or virtual machine guests affecting clock accuracy. This NTP synchronisation will override the clock synchronisation from the VM hosts’ clocks.

3. Configuration of hardware and services

This section describes the time/NTP and monitoring configuration of the application servers that run the Scrive eSign service.

3.1 Boot Time

The guest virtual machine behavior for the database server is as follows:

		On boot the virtual machine guest clock is set from the VM host

		ntp-date is run once from an init script

		ntpd is then run from another init script, which runs continuously



The behavior on the application server is the same with the exception of the ntpdate step which is not present on this system. It is worth noting that entries in procfs are not available for querying the configuration of the kernel with regards to Xen/clock configuration.

3.2 NTP Configuration

Logging that traces accuracy and time synchronisation is configured to use local NTP servers in the Scrive environment, which in turn acts as a proxy for the NTP server pool below that follows UTC(SP), i.e. official Swedish time:

		ntp1.sth.netnod.se

		ntp2.sth.netnod.se

		ntp1.gbg.netnod.se

		ntp2.gbg.netnod.se

		ntp1.mmo.netnod.se

		ntp2.mmo.netnod.se



3.3 Monitoring

Scrive eSign service has a monitoring system (Nagios) that monitors various aspects of the NTP statistics and keeps historic logs. It informs of problems with NTP server connectivity, jitter and offset, immediately regardless of what time of day it is.

3.4 Time scale

The NTP configuration together with the logging implies that we are following UTC(SP), and all timestamps are because of this traceable to this time scale.

4. Calculation of the probability of the clock error

This section describes how to calculate the probability of the clock error of the Scrive eSign timestamps.

4.1 Clock error samples

Once per hour Scrive eSign uses the NTP protocol to check the difference between the Scrive eSign server clock and UTC(SP). This check is performed directly against servers in the NTP server pool listed in Section 3.2. Each check results in one clock error sample (hereinafter “Clock Error Samples”), which is assumed to accurately reflect the actual clock error.

4.2 Clock error algorithm

The calculation of the probability of the clock error can be done by inserting the Clock Error Samples into the algorithm below. We assume that the samples follow a normal distribution.
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 be the the empirical distribution function.
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 be the set of data points representing cumulative distribution function of the random variable estimating the clock error.
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 to assess the accuracy of the estimation.
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 is the estimated probability that the clock error is smaller than [image: 17.png]





 seconds.



4.3 Clock error samples and evidence of normal distribution

The last 1000 Clock Error Samples are inserted into this document in section 5. These Clock Error Samples can be used as input data to the algorithm in 4.2 to provide evidence of normal distribution and to calculate the probability of the clock error of the Scrive eSign time stamps. From the Clock Error Samples one can derive the parameters (mean and variance) for a normal distribution. One can also calculate the difference between this estimated distribution and the empirical data given by the Clock Error Samples themselves. You can see cumulative distribution functions (cdf) for the estimates and the empirical data and on top of that the difference between the empirical and estimated errors in the graph below. This graph also allow us to visually estimate the probability of a specific maximum error.




Gnuplot
Produced by GNUPLOT 6.0 patchlevel 2 
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4.4 Input parameters

Based on the Clock Error Samples in section 5 it is possible to calculate the variables that define the normal distribution (mean and standard deviation). Scrive eSign has automatically calculated these variables as per the below:

		mean: 0.00 ms

		standard deviation: 0.07 ms



4.5 Probability of the clock error

By using the algorithm and the Clock Error Samples Scrive eSign calculated the following probabilities of the clock error ‘e’:

		|e| < 2.5 ms: ≈100.000%

		|e| < 5 ms: ≈100.000%

		|e| < 10 ms: ≈100.000%



5. Clock Error Samples

The following are the clock error samples collected between 2026-05-14 12:10:44.555838 UTC and 2026-06-25 03:34:28.099102 UTC:







  		Time collected

  		Clock offset







  

    		2026-05-14 12:10:44.555838

    		0.0 ms

  





  

    		2026-05-14 13:10:44.978886

    		-0.2 ms

  





  

    		2026-05-14 14:10:46.17186

    		0.0 ms

  





  

    		2026-05-14 15:10:46.84049

    		-0.1 ms

  





  

    		2026-05-14 16:10:47.549031

    		-0.1 ms

  





  

    		2026-05-14 17:10:48.599631

    		0.0 ms

  





  

    		2026-05-14 18:10:49.943616

    		0.0 ms

  





  

    		2026-05-14 19:10:50.433626

    		0.0 ms

  





  

    		2026-05-14 20:10:51.839974

    		0.0 ms

  





  

    		2026-05-14 21:10:53.741649

    		0.0 ms

  





  

    		2026-05-14 22:10:55.553918

    		0.0 ms

  





  

    		2026-05-14 23:10:57.162873

    		0.0 ms

  





  

    		2026-05-15 00:10:58.87957

    		0.0 ms

  





  

    		2026-05-15 01:11:00.530017

    		0.1 ms

  





  

    		2026-05-15 02:11:02.068982

    		0.0 ms

  





  

    		2026-05-15 03:11:03.659012

    		0.0 ms

  





  

    		2026-05-15 04:11:05.573243

    		-0.1 ms

  





  

    		2026-05-15 05:11:07.408716

    		0.0 ms

  





  

    		2026-05-15 06:11:09.191654

    		0.0 ms

  





  

    		2026-05-15 07:11:09.867668

    		0.0 ms

  





  

    		2026-05-15 08:11:10.028629

    		0.0 ms

  





  

    		2026-05-15 09:11:10.55885

    		0.0 ms

  





  

    		2026-05-15 10:11:11.004921

    		0.0 ms

  





  

    		2026-05-15 11:11:11.887005

    		0.1 ms

  





  

    		2026-05-15 12:11:12.595909

    		0.1 ms

  





  

    		2026-05-15 13:11:12.767957

    		0.0 ms

  





  

    		2026-05-15 14:11:13.092253

    		0.0 ms

  





  

    		2026-05-15 15:11:13.174386

    		0.0 ms

  





  

    		2026-05-15 16:11:13.492566

    		0.0 ms

  





  

    		2026-05-15 17:11:15.528496

    		0.0 ms

  





  

    		2026-05-15 18:11:17.847435

    		0.0 ms

  





  

    		2026-05-15 19:11:19.36874

    		0.0 ms

  





  

    		2026-05-15 20:11:21.046762

    		0.0 ms

  





  

    		2026-05-15 21:11:22.758359

    		0.0 ms

  





  

    		2026-05-15 22:11:24.151241

    		0.1 ms

  





  

    		2026-05-15 23:11:25.712741

    		0.0 ms

  





  

    		2026-05-16 00:11:27.063414

    		0.0 ms

  





  

    		2026-05-16 01:11:27.459469

    		0.0 ms

  





  

    		2026-05-16 02:11:29.343708

    		0.0 ms

  





  

    		2026-05-16 03:11:30.884343

    		0.0 ms

  





  

    		2026-05-16 04:11:32.312859

    		0.0 ms

  





  

    		2026-05-16 05:11:33.915378

    		0.0 ms

  





  

    		2026-05-16 06:11:35.295684

    		0.1 ms

  





  

    		2026-05-16 07:11:35.59383

    		0.0 ms

  





  

    		2026-05-16 08:11:35.914798

    		0.0 ms

  





  

    		2026-05-16 09:11:36.89778

    		0.0 ms

  





  

    		2026-05-16 10:11:37.110573

    		0.0 ms

  





  

    		2026-05-16 11:11:37.526755

    		0.0 ms

  





  

    		2026-05-16 12:11:37.614884

    		0.0 ms

  





  

    		2026-05-16 13:11:37.694357

    		0.0 ms

  





  

    		2026-05-16 14:11:38.519856

    		0.0 ms

  





  

    		2026-05-16 15:11:39.11439

    		0.1 ms

  





  

    		2026-05-16 16:11:39.541178

    		0.0 ms

  





  

    		2026-05-16 17:11:39.939339

    		0.0 ms

  





  

    		2026-05-16 18:11:41.818927

    		-0.1 ms

  





  

    		2026-05-16 19:11:44.100708

    		0.0 ms

  





  

    		2026-05-16 20:11:46.22552

    		-0.1 ms

  





  

    		2026-05-16 21:11:47.843923

    		0.0 ms

  





  

    		2026-05-16 22:11:49.67076

    		0.0 ms

  





  

    		2026-05-16 23:11:49.818982

    		0.0 ms

  





  

    		2026-05-17 00:11:50.052718

    		0.0 ms

  





  

    		2026-05-17 01:11:51.620298

    		0.0 ms

  





  

    		2026-05-17 02:11:53.224494

    		0.0 ms

  





  

    		2026-05-17 03:11:54.578189

    		0.0 ms

  





  

    		2026-05-17 04:11:55.0252

    		0.0 ms

  





  

    		2026-05-17 05:11:55.518368

    		0.1 ms

  





  

    		2026-05-17 06:11:56.004193

    		0.0 ms

  





  

    		2026-05-17 07:11:56.189436

    		-0.1 ms

  





  

    		2026-05-17 08:11:57.961254

    		0.0 ms

  





  

    		2026-05-17 09:11:58.883527

    		0.0 ms

  





  

    		2026-05-17 10:12:00.512945

    		0.0 ms

  





  

    		2026-05-17 11:12:00.847657

    		0.1 ms

  





  

    		2026-05-17 12:12:01.006342

    		0.0 ms

  





  

    		2026-05-17 13:12:01.24351

    		0.0 ms

  





  

    		2026-05-17 14:12:01.53541

    		0.0 ms

  





  

    		2026-05-17 15:12:01.806641

    		-0.1 ms

  





  

    		2026-05-17 16:12:02.869038

    		0.1 ms

  





  

    		2026-05-17 17:12:03.860892

    		0.1 ms

  





  

    		2026-05-17 18:12:04.811375

    		0.0 ms

  





  

    		2026-05-17 19:12:07.163839

    		-0.1 ms

  





  

    		2026-05-17 20:12:09.915659

    		0.2 ms

  





  

    		2026-05-17 21:12:12.119765

    		0.2 ms

  





  

    		2026-05-17 22:12:13.654098

    		0.0 ms

  





  

    		2026-05-17 23:12:15.390649

    		0.1 ms

  





  

    		2026-05-18 00:12:16.857097

    		0.1 ms

  





  

    		2026-05-18 01:12:18.153937

    		0.0 ms

  





  

    		2026-05-18 02:12:18.907779

    		0.0 ms

  





  

    		2026-05-18 03:12:20.974508

    		0.0 ms

  





  

    		2026-05-18 04:12:22.627234

    		0.0 ms

  





  

    		2026-05-18 05:12:24.572451

    		0.0 ms

  





  

    		2026-05-18 06:12:25.078435

    		0.0 ms

  





  

    		2026-05-18 07:12:25.480312

    		-0.1 ms

  





  

    		2026-05-18 08:12:25.644772

    		0.0 ms

  





  

    		2026-05-18 09:12:26.006688

    		0.0 ms

  





  

    		2026-05-18 10:12:26.218711

    		0.0 ms

  





  

    		2026-05-18 11:12:27.504325

    		0.0 ms

  





  

    		2026-05-18 12:12:28.047913

    		0.0 ms

  





  

    		2026-05-18 13:12:28.561169

    		0.1 ms

  





  

    		2026-05-18 14:12:28.739892

    		0.0 ms

  





  

    		2026-05-18 15:12:30.375261

    		0.0 ms

  





  

    		2026-05-18 16:12:30.70847

    		0.0 ms

  





  

    		2026-05-18 17:12:30.735353

    		0.1 ms

  





  

    		2026-05-18 18:12:32.133849

    		0.0 ms

  





  

    		2026-05-18 19:12:32.323617

    		0.0 ms

  





  

    		2026-05-18 20:12:33.781792

    		-0.2 ms

  





  

    		2026-05-18 21:12:35.047428

    		0.0 ms

  





  

    		2026-05-18 22:12:35.087698

    		-0.1 ms

  





  

    		2026-05-18 23:12:35.810283

    		0.0 ms

  





  

    		2026-05-19 00:12:38.050613

    		0.0 ms

  





  

    		2026-05-19 01:12:39.632308

    		-0.2 ms

  





  

    		2026-05-19 02:12:40.986074

    		0.0 ms

  





  

    		2026-05-19 03:12:41.079057

    		0.0 ms

  





  

    		2026-05-19 04:12:41.136022

    		0.1 ms

  





  

    		2026-05-19 05:12:41.535078

    		0.0 ms

  





  

    		2026-05-19 06:12:43.132181

    		0.0 ms

  





  

    		2026-05-19 07:12:43.878864

    		0.1 ms

  





  

    		2026-05-19 08:12:44.347705

    		0.0 ms

  





  

    		2026-05-19 09:12:44.869273

    		0.0 ms

  





  

    		2026-05-19 10:12:44.99679

    		0.1 ms

  





  

    		2026-05-19 11:12:45.833264

    		0.0 ms

  





  

    		2026-05-19 12:12:46.016592

    		0.0 ms

  





  

    		2026-05-19 13:12:46.711835

    		0.9 ms

  





  

    		2026-05-19 14:12:48.406057

    		0.0 ms

  





  

    		2026-05-19 15:12:48.779133

    		0.0 ms

  





  

    		2026-05-19 16:12:49.252225

    		0.0 ms

  





  

    		2026-05-19 17:12:49.596425

    		0.2 ms

  





  

    		2026-05-19 18:12:50.015771

    		0.0 ms

  





  

    		2026-05-19 19:12:51.131227

    		0.0 ms

  





  

    		2026-05-19 20:12:51.822736

    		0.0 ms

  





  

    		2026-05-19 21:12:52.013388

    		0.1 ms

  





  

    		2026-05-19 22:12:53.707375

    		0.0 ms

  





  

    		2026-05-19 23:12:55.071359

    		0.2 ms

  





  

    		2026-05-20 00:12:56.846751

    		0.0 ms

  





  

    		2026-05-20 01:12:58.231227

    		0.1 ms

  





  

    		2026-05-20 02:12:59.632288

    		0.1 ms

  





  

    		2026-05-20 03:13:00.898662

    		0.0 ms

  





  

    		2026-05-20 04:13:02.372322

    		0.0 ms

  





  

    		2026-05-20 05:13:04.197989

    		0.1 ms

  





  

    		2026-05-20 06:13:05.227197

    		0.0 ms

  





  

    		2026-05-20 07:13:06.605813

    		0.0 ms

  





  

    		2026-05-20 08:13:07.134952

    		0.0 ms

  





  

    		2026-05-20 09:13:07.505258

    		0.0 ms

  





  

    		2026-05-20 10:13:08.057959

    		0.0 ms

  





  

    		2026-05-20 11:13:08.650678

    		0.0 ms

  





  

    		2026-05-20 12:13:08.810342

    		-0.1 ms

  





  

    		2026-05-20 13:13:09.122907

    		0.0 ms

  





  

    		2026-05-20 14:13:09.176896

    		0.0 ms

  





  

    		2026-05-20 15:13:09.245671

    		0.0 ms

  





  

    		2026-05-20 16:13:09.853526

    		0.0 ms

  





  

    		2026-05-20 17:13:09.986359

    		0.0 ms

  





  

    		2026-05-20 18:13:10.423056

    		0.1 ms

  





  

    		2026-05-20 19:13:11.546876

    		0.0 ms

  





  

    		2026-05-20 20:13:12.601402

    		0.0 ms

  





  

    		2026-05-20 21:13:13.034602

    		0.1 ms

  





  

    		2026-05-20 22:13:14.625479

    		0.1 ms

  





  

    		2026-05-20 23:13:14.639037

    		0.0 ms

  





  

    		2026-05-21 00:13:16.396106

    		0.0 ms

  





  

    		2026-05-21 01:13:17.556645

    		0.0 ms

  





  

    		2026-05-21 02:13:19.123354

    		0.0 ms

  





  

    		2026-05-21 03:13:20.361286

    		0.0 ms

  





  

    		2026-05-21 04:13:21.847928

    		0.0 ms

  





  

    		2026-05-21 05:13:23.39773

    		0.0 ms

  





  

    		2026-05-21 06:13:23.606251

    		0.0 ms

  





  

    		2026-05-21 07:13:24.142134

    		0.1 ms

  





  

    		2026-05-21 08:13:24.95061

    		0.1 ms

  





  

    		2026-05-21 09:13:25.696555

    		0.0 ms

  





  

    		2026-05-21 10:13:25.787993

    		0.0 ms

  





  

    		2026-05-21 11:13:26.366227

    		0.0 ms

  





  

    		2026-05-21 12:13:26.730856

    		0.0 ms

  





  

    		2026-05-21 13:13:26.918925

    		0.0 ms

  





  

    		2026-05-21 14:13:27.565075

    		-0.4 ms

  





  

    		2026-05-21 15:13:28.650794

    		0.0 ms

  





  

    		2026-05-21 16:13:28.951958

    		0.0 ms

  





  

    		2026-05-21 17:13:29.391013

    		-0.6 ms

  





  

    		2026-05-21 18:13:30.028105

    		-0.1 ms

  





  

    		2026-05-21 19:13:31.425721

    		-0.1 ms

  





  

    		2026-05-21 20:13:33.708552

    		0.0 ms

  





  

    		2026-05-21 21:13:35.380908

    		0.0 ms

  





  

    		2026-05-21 22:13:36.739874

    		0.0 ms

  





  

    		2026-05-21 23:13:38.117791

    		0.1 ms

  





  

    		2026-05-22 00:13:39.212148

    		-0.1 ms

  





  

    		2026-05-22 01:13:39.268982

    		0.0 ms

  





  

    		2026-05-22 02:13:40.721638

    		0.0 ms

  





  

    		2026-05-22 03:13:42.171177

    		0.0 ms

  





  

    		2026-05-22 04:13:43.593428

    		0.0 ms

  





  

    		2026-05-22 05:13:45.42015

    		0.0 ms

  





  

    		2026-05-22 06:13:47.234436

    		0.2 ms

  





  

    		2026-05-22 07:13:49.452022

    		0.0 ms

  





  

    		2026-05-22 08:13:49.609453

    		0.0 ms

  





  

    		2026-05-22 09:13:49.953297

    		0.0 ms

  





  

    		2026-05-22 10:13:50.910509

    		0.0 ms

  





  

    		2026-05-22 11:13:50.985862

    		0.0 ms

  





  

    		2026-05-22 12:13:51.682495

    		0.0 ms

  





  

    		2026-05-22 13:13:52.116344

    		0.0 ms

  





  

    		2026-05-22 14:13:52.708919

    		0.0 ms

  





  

    		2026-05-22 15:13:53.19905

    		-0.1 ms

  





  

    		2026-05-22 16:13:55.346508

    		0.0 ms

  





  

    		2026-05-22 17:13:56.990296

    		0.0 ms

  





  

    		2026-05-22 18:13:57.072592

    		0.0 ms

  





  

    		2026-05-22 19:13:57.793293

    		0.0 ms

  





  

    		2026-05-22 20:13:59.21019

    		0.0 ms

  





  

    		2026-05-22 21:14:00.993803

    		0.0 ms

  





  

    		2026-05-22 22:14:02.197183

    		0.0 ms

  





  

    		2026-05-22 23:14:03.346391

    		0.0 ms

  





  

    		2026-05-23 00:14:05.007479

    		0.1 ms

  





  

    		2026-05-23 01:14:06.428177

    		-0.1 ms

  





  

    		2026-05-23 02:14:07.874236

    		0.0 ms

  





  

    		2026-05-23 03:14:09.080186

    		0.1 ms

  





  

    		2026-05-23 04:14:10.635037

    		0.0 ms

  





  

    		2026-05-23 05:22:08.921072

    		0.0 ms

  





  

    		2026-05-23 06:22:09.297979

    		0.0 ms

  





  

    		2026-05-23 07:22:11.326746

    		0.0 ms

  





  

    		2026-05-23 08:22:11.824569

    		0.0 ms

  





  

    		2026-05-23 09:22:13.180143

    		-0.1 ms

  





  

    		2026-05-23 10:22:14.02994

    		0.0 ms

  





  

    		2026-05-23 11:22:14.808146

    		0.0 ms

  





  

    		2026-05-23 12:22:15.532561

    		0.0 ms

  





  

    		2026-05-23 13:22:15.557921

    		0.0 ms

  





  

    		2026-05-23 14:22:15.770907

    		-0.1 ms

  





  

    		2026-05-23 15:22:17.447081

    		0.0 ms

  





  

    		2026-05-23 16:22:18.452577

    		0.0 ms

  





  

    		2026-05-23 17:22:21.222609

    		0.0 ms

  





  

    		2026-05-23 18:22:21.249569

    		0.0 ms

  





  

    		2026-05-23 19:22:21.265158

    		0.1 ms

  





  

    		2026-05-23 20:22:22.299215

    		0.0 ms

  





  

    		2026-05-23 21:22:22.850643

    		0.0 ms

  





  

    		2026-05-23 22:22:24.353436

    		0.0 ms

  





  

    		2026-05-23 23:22:25.471087

    		0.0 ms

  





  

    		2026-05-24 00:22:26.913498

    		0.0 ms

  





  

    		2026-05-24 01:22:27.999796

    		0.0 ms

  





  

    		2026-05-24 02:22:28.474448

    		0.1 ms

  





  

    		2026-05-24 03:22:29.796557

    		-0.2 ms

  





  

    		2026-05-24 04:22:31.299469

    		0.0 ms

  





  

    		2026-05-24 05:22:32.83844

    		0.1 ms

  





  

    		2026-05-24 06:22:34.024286

    		0.0 ms

  





  

    		2026-05-24 07:22:35.79249

    		0.0 ms

  





  

    		2026-05-24 08:22:35.842449

    		0.0 ms

  





  

    		2026-05-24 09:22:36.112648

    		-0.1 ms

  





  

    		2026-05-24 10:22:36.417242

    		0.0 ms

  





  

    		2026-05-24 11:22:37.364943

    		-0.2 ms

  





  

    		2026-05-24 12:22:37.575233

    		-0.1 ms

  





  

    		2026-05-24 13:22:37.745654

    		0.1 ms

  





  

    		2026-05-24 14:22:38.235118

    		-0.1 ms

  





  

    		2026-05-24 15:22:38.429925

    		0.0 ms

  





  

    		2026-05-24 16:22:38.733654

    		0.2 ms

  





  

    		2026-05-24 17:22:39.642825

    		0.0 ms

  





  

    		2026-05-24 18:22:41.248507

    		0.0 ms

  





  

    		2026-05-24 19:22:41.431441

    		-0.1 ms

  





  

    		2026-05-24 20:22:43.753736

    		0.1 ms

  





  

    		2026-05-24 21:22:45.434827

    		0.0 ms

  





  

    		2026-05-24 22:22:47.039648

    		0.5 ms

  





  

    		2026-05-24 23:22:48.496

    		0.0 ms

  





  

    		2026-05-25 00:22:49.612134

    		0.1 ms

  





  

    		2026-05-25 01:22:50.919656

    		0.0 ms

  





  

    		2026-05-25 02:22:51.038776

    		0.0 ms

  





  

    		2026-05-25 03:22:52.922263

    		0.0 ms

  





  

    		2026-05-25 04:22:54.741054

    		0.2 ms

  





  

    		2026-05-25 05:22:56.324869

    		-0.1 ms

  





  

    		2026-05-25 06:22:57.059015

    		-0.1 ms

  





  

    		2026-05-25 07:22:57.811729

    		0.0 ms

  





  

    		2026-05-25 08:22:59.270584

    		0.0 ms

  





  

    		2026-05-25 09:22:59.968733

    		0.1 ms

  





  

    		2026-05-25 10:23:00.11641

    		0.0 ms

  





  

    		2026-05-25 11:23:00.237303

    		-0.1 ms

  





  

    		2026-05-25 12:23:01.015281

    		0.2 ms

  





  

    		2026-05-25 13:23:01.669069

    		-0.1 ms

  





  

    		2026-05-25 14:23:02.355561

    		0.0 ms

  





  

    		2026-05-25 15:23:02.452646

    		0.0 ms

  





  

    		2026-05-25 16:23:02.572514

    		-0.1 ms

  





  

    		2026-05-25 17:23:02.819058

    		0.0 ms

  





  

    		2026-05-25 18:23:02.883379

    		0.0 ms

  





  

    		2026-05-25 19:23:03.734395

    		0.0 ms

  





  

    		2026-05-25 20:23:04.354937

    		0.0 ms

  





  

    		2026-05-25 21:23:06.579665

    		0.0 ms

  





  

    		2026-05-25 22:23:08.591093

    		0.0 ms

  





  

    		2026-05-25 23:23:09.808594

    		0.0 ms

  





  

    		2026-05-26 00:23:11.39789

    		0.0 ms

  





  

    		2026-05-26 01:23:12.728425

    		-0.1 ms

  





  

    		2026-05-26 02:23:13.932263

    		0.0 ms

  





  

    		2026-05-26 03:23:14.733848

    		0.0 ms

  





  

    		2026-05-26 04:23:16.294182

    		0.0 ms

  





  

    		2026-05-26 05:23:18.65998

    		-0.1 ms

  





  

    		2026-05-26 06:23:19.113132

    		0.0 ms

  





  

    		2026-05-26 07:23:20.822884

    		0.0 ms

  





  

    		2026-05-26 08:23:21.409342

    		0.0 ms

  





  

    		2026-05-26 09:23:21.521993

    		0.0 ms

  





  

    		2026-05-26 10:23:21.894948

    		0.0 ms

  





  

    		2026-05-26 11:23:22.950131

    		0.0 ms

  





  

    		2026-05-26 12:23:23.200567

    		-0.1 ms

  





  

    		2026-05-26 13:23:23.940264

    		-0.1 ms

  





  

    		2026-05-26 14:23:23.981548

    		0.0 ms

  





  

    		2026-05-26 15:23:23.991093

    		-0.2 ms

  





  

    		2026-05-26 16:23:25.775143

    		0.0 ms

  





  

    		2026-05-26 17:23:27.197121

    		0.0 ms

  





  

    		2026-05-26 18:23:28.013349

    		0.0 ms

  





  

    		2026-05-26 19:23:28.655365

    		0.5 ms

  





  

    		2026-05-26 20:23:29.276777

    		0.1 ms

  





  

    		2026-05-26 21:23:30.098139

    		0.0 ms

  





  

    		2026-05-26 22:23:30.502171

    		0.0 ms

  





  

    		2026-05-26 23:23:30.624474

    		0.0 ms

  





  

    		2026-05-27 00:23:30.810588

    		-0.1 ms

  





  

    		2026-05-27 01:23:32.592876

    		0.0 ms

  





  

    		2026-05-27 02:23:34.136329

    		0.0 ms

  





  

    		2026-05-27 03:23:35.823565

    		0.0 ms

  





  

    		2026-05-27 04:23:37.558434

    		0.0 ms

  





  

    		2026-05-27 05:23:37.603446

    		-0.1 ms

  





  

    		2026-05-27 06:23:38.316378

    		0.0 ms

  





  

    		2026-05-27 07:23:38.672446

    		0.0 ms

  





  

    		2026-05-27 08:23:38.684092

    		-0.1 ms

  





  

    		2026-05-27 09:23:38.698951

    		0.0 ms

  





  

    		2026-05-27 10:23:39.395122

    		0.0 ms

  





  

    		2026-05-27 11:23:39.690157

    		-0.4 ms

  





  

    		2026-05-27 12:23:39.891242

    		0.0 ms

  





  

    		2026-05-27 13:23:40.508472

    		-0.1 ms

  





  

    		2026-05-27 14:23:40.637531

    		0.0 ms

  





  

    		2026-05-27 15:23:41.326216

    		0.0 ms

  





  

    		2026-05-27 16:23:42.852708

    		0.4 ms

  





  

    		2026-05-27 17:23:43.261755

    		0.0 ms

  





  

    		2026-05-27 18:23:45.221646

    		0.1 ms

  





  

    		2026-05-27 19:23:45.95778

    		0.1 ms

  





  

    		2026-05-27 20:23:46.27791

    		0.1 ms

  





  

    		2026-05-27 21:23:48.420076

    		0.4 ms

  





  

    		2026-05-27 22:23:49.994771

    		0.3 ms

  





  

    		2026-05-27 23:23:51.306927

    		0.0 ms

  





  

    		2026-05-28 00:23:52.872452

    		-0.1 ms

  





  

    		2026-05-28 01:23:54.243263

    		-0.2 ms

  





  

    		2026-05-28 02:23:55.808724

    		0.0 ms

  





  

    		2026-05-28 03:23:57.446747

    		0.0 ms

  





  

    		2026-05-28 04:23:58.797238

    		0.0 ms

  





  

    		2026-05-28 05:24:00.48262

    		0.0 ms

  





  

    		2026-05-28 06:24:01.078949

    		0.0 ms

  





  

    		2026-05-28 07:24:01.908148

    		-0.2 ms

  





  

    		2026-05-28 08:24:02.687395

    		0.0 ms

  





  

    		2026-05-28 09:24:03.526107

    		-0.1 ms

  





  

    		2026-05-28 10:24:03.604465

    		0.0 ms

  





  

    		2026-05-28 11:24:04.133094

    		-0.1 ms

  





  

    		2026-05-28 12:24:04.436082

    		-0.1 ms

  





  

    		2026-05-28 13:24:04.761515

    		0.0 ms

  





  

    		2026-05-28 14:24:04.947216

    		0.1 ms

  





  

    		2026-05-28 15:24:05.659482

    		0.0 ms

  





  

    		2026-05-28 16:24:05.831582

    		0.0 ms

  





  

    		2026-05-28 17:24:07.847782

    		-0.2 ms

  





  

    		2026-05-28 18:24:08.21141

    		0.0 ms

  





  

    		2026-05-28 19:24:10.426268

    		0.0 ms

  





  

    		2026-05-28 20:24:12.862837

    		-0.1 ms

  





  

    		2026-05-28 21:24:14.271407

    		0.0 ms

  





  

    		2026-05-28 22:24:14.633194

    		0.1 ms

  





  

    		2026-05-28 23:24:16.845122

    		0.0 ms

  





  

    		2026-05-29 00:24:18.471883

    		-0.1 ms

  





  

    		2026-05-29 01:24:19.963393

    		0.0 ms

  





  

    		2026-05-29 02:24:21.61873

    		0.1 ms

  





  

    		2026-05-29 03:24:22.854653

    		0.0 ms

  





  

    		2026-05-29 04:24:24.445253

    		0.0 ms

  





  

    		2026-05-29 05:24:26.265822

    		0.1 ms

  





  

    		2026-05-29 06:24:29.12752

    		0.0 ms

  





  

    		2026-05-29 07:24:30.53123

    		-0.2 ms

  





  

    		2026-05-29 08:24:30.55072

    		0.0 ms

  





  

    		2026-05-29 09:24:30.831795

    		0.0 ms

  





  

    		2026-05-29 10:24:31.265343

    		-0.1 ms

  





  

    		2026-05-29 11:24:31.621115

    		0.0 ms

  





  

    		2026-05-29 12:24:31.795818

    		0.0 ms

  





  

    		2026-05-29 13:24:32.489329

    		0.0 ms

  





  

    		2026-05-29 14:24:33.041301

    		-0.1 ms

  





  

    		2026-05-29 15:24:33.955403

    		-0.1 ms

  





  

    		2026-05-29 16:24:35.501282

    		-0.1 ms

  





  

    		2026-05-29 17:24:36.805498

    		0.1 ms

  





  

    		2026-05-29 18:24:37.46381

    		0.1 ms

  





  

    		2026-05-29 19:24:38.373417

    		0.0 ms

  





  

    		2026-05-29 20:24:38.606961

    		0.0 ms

  





  

    		2026-05-29 21:24:39.613499

    		0.0 ms

  





  

    		2026-05-29 22:24:41.11804

    		0.0 ms

  





  

    		2026-05-29 23:24:42.478678

    		0.0 ms

  





  

    		2026-05-30 00:24:43.789196

    		0.0 ms

  





  

    		2026-05-30 01:24:45.159928

    		0.0 ms

  





  

    		2026-05-30 02:24:46.544762

    		0.0 ms

  





  

    		2026-05-30 03:24:47.678537

    		0.0 ms

  





  

    		2026-05-30 04:24:48.831326

    		0.0 ms

  





  

    		2026-05-30 05:24:49.041819

    		0.0 ms

  





  

    		2026-05-30 06:24:50.568838

    		0.0 ms

  





  

    		2026-05-30 07:24:51.969471

    		0.0 ms

  





  

    		2026-05-30 08:24:52.197243

    		0.0 ms

  





  

    		2026-05-30 09:24:52.692888

    		0.0 ms

  





  

    		2026-05-30 10:24:53.38813

    		0.0 ms

  





  

    		2026-05-30 11:24:53.803563

    		0.4 ms

  





  

    		2026-05-30 12:24:53.976753

    		0.0 ms

  





  

    		2026-05-30 13:24:54.034337

    		0.0 ms

  





  

    		2026-05-30 14:24:54.184901

    		0.1 ms

  





  

    		2026-05-30 15:24:55.346255

    		0.0 ms

  





  

    		2026-05-30 16:24:55.647207

    		0.0 ms

  





  

    		2026-05-30 17:24:56.337041

    		0.0 ms

  





  

    		2026-05-30 18:24:57.633898

    		-0.1 ms

  





  

    		2026-05-30 19:24:58.243587

    		0.0 ms

  





  

    		2026-05-30 20:24:59.348868

    		-0.1 ms

  





  

    		2026-05-30 21:25:00.605382

    		0.1 ms

  





  

    		2026-05-30 22:25:02.097972

    		0.0 ms

  





  

    		2026-05-30 23:25:03.619044

    		0.1 ms

  





  

    		2026-05-31 00:25:05.166947

    		0.0 ms

  





  

    		2026-05-31 01:25:06.663877

    		0.0 ms

  





  

    		2026-05-31 02:25:08.182197

    		0.0 ms

  





  

    		2026-05-31 03:25:09.664786

    		0.0 ms

  





  

    		2026-05-31 04:25:10.967901

    		0.1 ms

  





  

    		2026-05-31 05:25:12.727106

    		0.0 ms

  





  

    		2026-05-31 06:25:15.057303

    		0.0 ms

  





  

    		2026-05-31 07:25:15.307357

    		0.0 ms

  





  

    		2026-05-31 08:25:15.373723

    		0.1 ms

  





  

    		2026-05-31 09:25:17.495884

    		0.0 ms

  





  

    		2026-05-31 10:25:17.767746

    		-0.2 ms

  





  

    		2026-05-31 11:25:17.967443

    		-0.1 ms

  





  

    		2026-05-31 12:25:18.820616

    		0.1 ms

  





  

    		2026-05-31 13:25:18.949074

    		-0.4 ms

  





  

    		2026-05-31 14:25:20.198799

    		0.0 ms

  





  

    		2026-05-31 15:25:20.462176

    		0.1 ms

  





  

    		2026-05-31 16:25:20.648504

    		-0.1 ms

  





  

    		2026-05-31 17:25:20.877792

    		0.1 ms

  





  

    		2026-05-31 18:25:23.706088

    		0.0 ms

  





  

    		2026-05-31 19:25:25.337139

    		0.0 ms

  





  

    		2026-05-31 20:25:27.421968

    		0.0 ms

  





  

    		2026-05-31 21:25:29.140885

    		-0.1 ms

  





  

    		2026-05-31 22:25:30.683046

    		0.2 ms

  





  

    		2026-05-31 23:25:31.938821

    		-0.1 ms

  





  

    		2026-06-01 00:25:33.662886

    		0.1 ms

  





  

    		2026-06-01 01:25:35.172997

    		-0.1 ms

  





  

    		2026-06-01 02:25:36.516245

    		0.1 ms

  





  

    		2026-06-01 03:25:37.907966

    		0.0 ms

  





  

    		2026-06-01 04:25:39.369935

    		0.0 ms

  





  

    		2026-06-01 05:25:40.991392

    		-0.1 ms

  





  

    		2026-06-01 06:25:41.238434

    		-0.1 ms

  





  

    		2026-06-01 07:25:42.08216

    		0.0 ms

  





  

    		2026-06-01 08:25:42.40224

    		0.0 ms

  





  

    		2026-06-01 09:25:42.708217

    		0.0 ms

  





  

    		2026-06-01 10:25:42.763723

    		-0.1 ms

  





  

    		2026-06-01 11:25:43.212881

    		-0.1 ms

  





  

    		2026-06-01 12:25:43.256955

    		-0.1 ms

  





  

    		2026-06-01 13:25:43.296247

    		-0.1 ms

  





  

    		2026-06-01 14:25:43.528795

    		0.0 ms

  





  

    		2026-06-01 15:25:43.662421

    		0.0 ms

  





  

    		2026-06-01 16:25:43.727098

    		0.0 ms

  





  

    		2026-06-01 17:25:44.402256

    		-0.1 ms

  





  

    		2026-06-01 18:25:44.72637

    		0.0 ms

  





  

    		2026-06-01 19:25:45.417364

    		0.3 ms

  





  

    		2026-06-01 20:25:45.61101

    		0.0 ms

  





  

    		2026-06-01 21:25:47.533843

    		0.0 ms

  





  

    		2026-06-01 22:25:48.765669

    		0.0 ms

  





  

    		2026-06-01 23:25:50.300254

    		0.1 ms

  





  

    		2026-06-02 00:25:51.584453

    		-0.1 ms

  





  

    		2026-06-02 01:25:53.147776

    		0.0 ms

  





  

    		2026-06-02 02:25:54.633166

    		0.1 ms

  





  

    		2026-06-02 03:25:56.111354

    		0.0 ms

  





  

    		2026-06-02 04:25:57.858615

    		0.0 ms

  





  

    		2026-06-02 05:25:58.303927

    		-0.1 ms

  





  

    		2026-06-02 06:25:58.426986

    		-0.1 ms

  





  

    		2026-06-02 07:25:58.625498

    		0.0 ms

  





  

    		2026-06-02 08:25:58.693628

    		0.1 ms

  





  

    		2026-06-02 09:25:58.996655

    		0.0 ms

  





  

    		2026-06-02 10:25:59.463184

    		0.0 ms

  





  

    		2026-06-02 11:25:59.617645

    		0.0 ms

  





  

    		2026-06-02 12:26:00.166198

    		0.0 ms

  





  

    		2026-06-02 13:26:01.261117

    		0.0 ms

  





  

    		2026-06-02 14:26:02.080698

    		0.1 ms

  





  

    		2026-06-02 15:26:02.692304

    		0.0 ms

  





  

    		2026-06-02 16:26:02.875813

    		0.2 ms

  





  

    		2026-06-02 17:26:03.359658

    		0.0 ms

  





  

    		2026-06-02 18:26:03.710475

    		0.0 ms

  





  

    		2026-06-02 19:26:03.842832

    		0.0 ms

  





  

    		2026-06-02 20:26:06.694039

    		0.0 ms

  





  

    		2026-06-02 21:26:08.591202

    		0.0 ms

  





  

    		2026-06-02 22:26:10.285666

    		0.2 ms

  





  

    		2026-06-02 23:26:11.895478

    		-0.1 ms

  





  

    		2026-06-03 00:26:13.165318

    		0.0 ms

  





  

    		2026-06-03 01:26:14.680313

    		0.1 ms

  





  

    		2026-06-03 02:26:16.246704

    		0.0 ms

  





  

    		2026-06-03 03:26:17.747109

    		0.0 ms

  





  

    		2026-06-03 04:26:19.351205

    		0.0 ms

  





  

    		2026-06-03 05:26:21.64635

    		-0.1 ms

  





  

    		2026-06-03 06:26:22.210632

    		0.0 ms

  





  

    		2026-06-03 07:26:22.602042

    		0.0 ms

  





  

    		2026-06-03 08:26:22.632687

    		0.0 ms

  





  

    		2026-06-03 09:26:22.828159

    		0.0 ms

  





  

    		2026-06-03 10:26:23.754312

    		-0.1 ms

  





  

    		2026-06-03 11:26:23.925167

    		0.2 ms

  





  

    		2026-06-03 12:26:24.096861

    		-0.1 ms

  





  

    		2026-06-03 13:26:24.606454

    		-0.1 ms

  





  

    		2026-06-03 14:26:24.906966

    		0.0 ms

  





  

    		2026-06-03 15:26:25.625817

    		0.0 ms

  





  

    		2026-06-03 16:26:26.242153

    		0.2 ms

  





  

    		2026-06-03 17:26:26.587824

    		-0.1 ms

  





  

    		2026-06-03 18:26:27.107688

    		0.0 ms

  





  

    		2026-06-03 19:26:27.358851

    		-0.1 ms

  





  

    		2026-06-03 20:26:29.761522

    		-0.1 ms

  





  

    		2026-06-03 21:26:31.252424

    		0.1 ms

  





  

    		2026-06-03 22:26:31.664936

    		0.4 ms

  





  

    		2026-06-03 23:26:33.049104

    		-0.3 ms

  





  

    		2026-06-04 00:26:34.669666

    		0.0 ms

  





  

    		2026-06-04 01:26:36.073763

    		0.2 ms

  





  

    		2026-06-04 02:26:37.398733

    		0.2 ms

  





  

    		2026-06-04 03:26:38.905113

    		0.0 ms

  





  

    		2026-06-04 04:26:40.584777

    		0.0 ms

  





  

    		2026-06-04 05:26:42.368564

    		0.0 ms

  





  

    		2026-06-04 06:26:42.613824

    		-0.2 ms

  





  

    		2026-06-04 07:26:42.725716

    		0.0 ms

  





  

    		2026-06-04 08:26:42.950494

    		0.0 ms

  





  

    		2026-06-04 09:26:43.522509

    		0.0 ms

  





  

    		2026-06-04 10:26:43.729883

    		0.0 ms

  





  

    		2026-06-04 11:26:43.920558

    		0.0 ms

  





  

    		2026-06-04 12:26:44.448613

    		0.1 ms

  





  

    		2026-06-04 13:26:45.585228

    		0.0 ms

  





  

    		2026-06-04 14:26:46.156137

    		0.0 ms

  





  

    		2026-06-04 15:26:47.076555

    		-0.1 ms

  





  

    		2026-06-04 16:26:47.855481

    		0.0 ms

  





  

    		2026-06-04 17:26:48.454354

    		0.0 ms

  





  

    		2026-06-04 18:26:49.578325

    		0.1 ms

  





  

    		2026-06-04 19:26:50.240973

    		0.2 ms

  





  

    		2026-06-04 20:26:52.560129

    		0.0 ms

  





  

    		2026-06-04 21:26:53.91969

    		0.1 ms

  





  

    		2026-06-04 22:26:55.328487

    		0.0 ms

  





  

    		2026-06-04 23:26:56.541948

    		-0.1 ms

  





  

    		2026-06-05 00:26:57.626778

    		0.1 ms

  





  

    		2026-06-05 01:26:58.595822

    		0.0 ms

  





  

    		2026-06-05 02:26:58.842793

    		0.0 ms

  





  

    		2026-06-05 03:27:00.381257

    		0.0 ms

  





  

    		2026-06-05 04:27:02.163287

    		0.0 ms

  





  

    		2026-06-05 05:27:04.010145

    		0.0 ms

  





  

    		2026-06-05 06:27:05.366039

    		0.0 ms

  





  

    		2026-06-05 07:27:07.369105

    		0.0 ms

  





  

    		2026-06-05 08:27:07.660106

    		0.0 ms

  





  

    		2026-06-05 09:27:07.697664

    		0.0 ms

  





  

    		2026-06-05 10:27:07.902601

    		-0.2 ms

  





  

    		2026-06-05 11:27:08.945992

    		0.0 ms

  





  

    		2026-06-05 12:27:09.886529

    		0.0 ms

  





  

    		2026-06-05 13:27:11.136372

    		0.0 ms

  





  

    		2026-06-05 14:27:11.82687

    		0.0 ms

  





  

    		2026-06-05 15:27:12.132165

    		0.0 ms

  





  

    		2026-06-05 16:27:13.052571

    		-0.5 ms

  





  

    		2026-06-05 17:27:13.572565

    		0.0 ms

  





  

    		2026-06-05 18:27:15.151967

    		0.0 ms

  





  

    		2026-06-05 19:27:16.969432

    		0.0 ms

  





  

    		2026-06-05 20:27:17.108705

    		0.1 ms

  





  

    		2026-06-05 21:27:17.292564

    		0.0 ms

  





  

    		2026-06-05 22:27:17.713146

    		0.3 ms

  





  

    		2026-06-05 23:27:19.283438

    		0.0 ms

  





  

    		2026-06-06 00:27:20.755505

    		0.0 ms

  





  

    		2026-06-06 01:27:22.387984

    		0.0 ms

  





  

    		2026-06-06 02:27:23.660963

    		0.1 ms

  





  

    		2026-06-06 03:27:24.646505

    		0.3 ms

  





  

    		2026-06-06 04:27:26.22675

    		0.0 ms

  





  

    		2026-06-06 05:27:28.256701

    		0.0 ms

  





  

    		2026-06-06 06:27:28.941145

    		0.0 ms

  





  

    		2026-06-06 07:27:29.340926

    		0.0 ms

  





  

    		2026-06-06 08:27:29.938127

    		0.0 ms

  





  

    		2026-06-06 09:27:30.667817

    		0.0 ms

  





  

    		2026-06-06 10:27:30.750952

    		0.0 ms

  





  

    		2026-06-06 11:27:31.315555

    		-0.1 ms

  





  

    		2026-06-06 12:27:31.428291

    		0.0 ms

  





  

    		2026-06-06 13:27:32.024347

    		0.0 ms

  





  

    		2026-06-06 14:27:32.321539

    		0.0 ms

  





  

    		2026-06-06 15:27:32.412766

    		0.0 ms

  





  

    		2026-06-06 16:27:32.541193

    		-0.1 ms

  





  

    		2026-06-06 17:27:32.691558

    		0.0 ms

  





  

    		2026-06-06 18:27:33.039899

    		0.0 ms

  





  

    		2026-06-06 19:27:33.100802

    		0.0 ms

  





  

    		2026-06-06 20:27:33.221915

    		0.0 ms

  





  

    		2026-06-06 21:27:35.128542

    		0.0 ms

  





  

    		2026-06-06 22:27:36.958782

    		0.0 ms

  





  

    		2026-06-06 23:27:38.305711

    		0.0 ms

  





  

    		2026-06-07 00:27:39.857503

    		0.0 ms

  





  

    		2026-06-07 01:27:41.413778

    		0.0 ms

  





  

    		2026-06-07 02:27:43.022334

    		0.0 ms

  





  

    		2026-06-07 03:27:44.443422

    		0.0 ms

  





  

    		2026-06-07 04:27:46.062027

    		0.0 ms

  





  

    		2026-06-07 05:27:46.228458

    		0.0 ms

  





  

    		2026-06-07 06:27:46.320549

    		0.0 ms

  





  

    		2026-06-07 07:27:48.022336

    		-0.1 ms

  





  

    		2026-06-07 08:27:48.061305

    		0.0 ms

  





  

    		2026-06-07 09:27:48.084743

    		0.1 ms

  





  

    		2026-06-07 10:27:48.693569

    		0.0 ms

  





  

    		2026-06-07 11:27:49.188844

    		-0.1 ms

  





  

    		2026-06-07 12:27:49.897266

    		-0.1 ms

  





  

    		2026-06-07 13:27:50.187769

    		0.0 ms

  





  

    		2026-06-07 14:27:50.570969

    		0.0 ms

  





  

    		2026-06-07 15:27:52.001681

    		-0.1 ms

  





  

    		2026-06-07 16:27:52.359403

    		0.0 ms

  





  

    		2026-06-07 17:27:52.747095

    		0.0 ms

  





  

    		2026-06-07 18:27:54.890874

    		0.0 ms

  





  

    		2026-06-07 19:27:55.267792

    		0.0 ms

  





  

    		2026-06-07 20:27:55.372121

    		0.1 ms

  





  

    		2026-06-07 21:27:56.964203

    		0.0 ms

  





  

    		2026-06-07 22:27:57.242598

    		0.0 ms

  





  

    		2026-06-07 23:27:57.331618

    		0.0 ms

  





  

    		2026-06-08 00:27:59.078075

    		0.2 ms

  





  

    		2026-06-08 01:28:00.463367

    		0.0 ms

  





  

    		2026-06-08 02:28:01.941125

    		-0.1 ms

  





  

    		2026-06-08 03:28:03.239598

    		0.1 ms

  





  

    		2026-06-08 04:28:04.725077

    		-0.1 ms

  





  

    		2026-06-08 05:28:06.637517

    		0.0 ms

  





  

    		2026-06-08 06:28:07.168157

    		0.0 ms

  





  

    		2026-06-08 07:28:07.88313

    		0.0 ms

  





  

    		2026-06-08 08:28:08.419155

    		0.0 ms

  





  

    		2026-06-08 09:28:08.774679

    		0.0 ms

  





  

    		2026-06-08 10:28:09.779355

    		0.1 ms

  





  

    		2026-06-08 11:28:09.862029

    		0.1 ms

  





  

    		2026-06-08 12:28:10.180909

    		0.4 ms

  





  

    		2026-06-08 13:28:10.263036

    		0.0 ms

  





  

    		2026-06-08 14:28:10.428698

    		0.0 ms

  





  

    		2026-06-08 15:28:10.451018

    		0.0 ms

  





  

    		2026-06-08 16:28:10.519533

    		0.0 ms

  





  

    		2026-06-08 17:28:10.85273

    		0.0 ms

  





  

    		2026-06-08 18:28:11.316166

    		0.0 ms

  





  

    		2026-06-08 19:28:12.74211

    		0.1 ms

  





  

    		2026-06-08 20:28:15.336728

    		0.2 ms

  





  

    		2026-06-08 21:28:16.238144

    		0.2 ms

  





  

    		2026-06-08 22:28:16.451954

    		0.0 ms

  





  

    		2026-06-08 23:28:16.681222

    		0.0 ms

  





  

    		2026-06-09 00:28:18.039694

    		0.1 ms

  





  

    		2026-06-09 01:28:19.401908

    		0.0 ms

  





  

    		2026-06-09 02:28:20.925734

    		0.2 ms

  





  

    		2026-06-09 03:28:22.235597

    		0.0 ms

  





  

    		2026-06-09 04:28:23.720996

    		0.2 ms

  





  

    		2026-06-09 05:28:24.519319

    		-0.3 ms

  





  

    		2026-06-09 06:28:25.218178

    		0.0 ms

  





  

    		2026-06-09 07:28:26.957945

    		0.1 ms

  





  

    		2026-06-09 08:28:27.092585

    		0.0 ms

  





  

    		2026-06-09 09:28:27.690045

    		0.0 ms

  





  

    		2026-06-09 10:28:27.909933

    		0.0 ms

  





  

    		2026-06-09 11:28:28.133561

    		0.0 ms

  





  

    		2026-06-09 12:28:28.294475

    		0.0 ms

  





  

    		2026-06-09 13:28:28.861032

    		0.0 ms

  





  

    		2026-06-09 14:28:29.592205

    		-0.2 ms

  





  

    		2026-06-09 15:28:31.206244

    		-0.1 ms

  





  

    		2026-06-09 16:28:31.265447

    		0.0 ms

  





  

    		2026-06-09 17:28:33.216374

    		0.0 ms

  





  

    		2026-06-09 18:28:35.276459

    		-0.1 ms

  





  

    		2026-06-09 19:28:35.875309

    		0.1 ms

  





  

    		2026-06-09 20:28:36.095882

    		0.0 ms

  





  

    		2026-06-09 21:28:37.531605

    		0.0 ms

  





  

    		2026-06-09 22:28:39.082628

    		0.0 ms

  





  

    		2026-06-09 23:28:40.239343

    		0.0 ms

  





  

    		2026-06-10 00:28:41.732559

    		0.0 ms

  





  

    		2026-06-10 01:28:42.928578

    		0.0 ms

  





  

    		2026-06-10 02:28:44.406562

    		0.2 ms

  





  

    		2026-06-10 03:28:45.484055

    		-0.1 ms

  





  

    		2026-06-10 04:28:47.004594

    		0.0 ms

  





  

    		2026-06-10 05:28:48.518212

    		0.0 ms

  





  

    		2026-06-10 06:28:49.28083

    		0.0 ms

  





  

    		2026-06-10 07:28:49.59911

    		0.0 ms

  





  

    		2026-06-10 08:28:49.778169

    		0.0 ms

  





  

    		2026-06-10 09:28:49.865778

    		0.0 ms

  





  

    		2026-06-10 10:28:50.359702

    		0.0 ms

  





  

    		2026-06-10 11:28:50.491269

    		0.0 ms

  





  

    		2026-06-10 12:28:50.59881

    		0.0 ms

  





  

    		2026-06-10 13:28:51.05947

    		0.0 ms

  





  

    		2026-06-10 14:28:51.263838

    		0.0 ms

  





  

    		2026-06-10 15:28:51.382457

    		0.0 ms

  





  

    		2026-06-10 16:28:51.447264

    		0.0 ms

  





  

    		2026-06-10 17:28:54.167222

    		0.0 ms

  





  

    		2026-06-10 18:28:56.349427

    		0.1 ms

  





  

    		2026-06-10 19:28:58.462599

    		0.1 ms

  





  

    		2026-06-10 20:29:00.359926

    		-0.1 ms

  





  

    		2026-06-10 21:29:02.268398

    		0.0 ms

  





  

    		2026-06-10 22:29:03.862614

    		0.0 ms

  





  

    		2026-06-10 23:29:05.196572

    		0.0 ms

  





  

    		2026-06-11 00:29:06.386219

    		0.0 ms

  





  

    		2026-06-11 01:29:07.826253

    		-0.1 ms

  





  

    		2026-06-11 02:29:09.238633

    		0.0 ms

  





  

    		2026-06-11 03:29:10.616444

    		-0.2 ms

  





  

    		2026-06-11 04:29:12.215127

    		0.0 ms

  





  

    		2026-06-11 05:29:13.799899

    		-0.1 ms

  





  

    		2026-06-11 06:29:14.617618

    		0.0 ms

  





  

    		2026-06-11 07:29:15.263505

    		0.0 ms

  





  

    		2026-06-11 08:29:15.498365

    		0.0 ms

  





  

    		2026-06-11 09:29:16.271815

    		0.0 ms

  





  

    		2026-06-11 10:29:18.072993

    		0.0 ms

  





  

    		2026-06-11 11:29:18.205621

    		-0.1 ms

  





  

    		2026-06-11 12:29:18.657283

    		0.0 ms

  





  

    		2026-06-11 13:29:18.733231

    		0.0 ms

  





  

    		2026-06-11 14:29:18.774222

    		0.0 ms

  





  

    		2026-06-11 15:29:20.187069

    		-0.1 ms

  





  

    		2026-06-11 16:29:20.690155

    		0.0 ms

  





  

    		2026-06-11 17:29:21.001842

    		0.1 ms

  





  

    		2026-06-11 18:29:22.552836

    		0.0 ms

  





  

    		2026-06-11 19:29:24.372596

    		0.2 ms

  





  

    		2026-06-11 20:29:26.048382

    		0.1 ms

  





  

    		2026-06-11 21:29:27.388953

    		0.0 ms

  





  

    		2026-06-11 22:29:29.031766

    		-0.1 ms

  





  

    		2026-06-11 23:29:30.573206

    		-0.2 ms

  





  

    		2026-06-12 00:29:32.061684

    		0.0 ms

  





  

    		2026-06-12 01:29:32.180346

    		-0.1 ms

  





  

    		2026-06-12 02:29:34.015067

    		0.0 ms

  





  

    		2026-06-12 03:29:35.721277

    		0.0 ms

  





  

    		2026-06-12 04:29:37.301461

    		0.0 ms

  





  

    		2026-06-12 05:29:39.323618

    		-0.1 ms

  





  

    		2026-06-12 06:29:41.453417

    		0.0 ms

  





  

    		2026-06-12 07:29:44.160258

    		0.0 ms

  





  

    		2026-06-12 08:29:44.398471

    		0.0 ms

  





  

    		2026-06-12 09:29:45.118197

    		-0.1 ms

  





  

    		2026-06-12 10:29:45.721403

    		-0.1 ms

  





  

    		2026-06-12 11:29:46.147472

    		0.0 ms

  





  

    		2026-06-12 12:29:47.000431

    		0.0 ms

  





  

    		2026-06-12 13:29:47.775765

    		0.1 ms

  





  

    		2026-06-12 14:29:48.143315

    		0.0 ms

  





  

    		2026-06-12 15:29:49.093841

    		-0.1 ms

  





  

    		2026-06-12 16:29:49.13389

    		0.1 ms

  





  

    		2026-06-12 17:29:51.099234

    		0.0 ms

  





  

    		2026-06-12 18:29:52.311113

    		-0.2 ms

  





  

    		2026-06-12 19:29:53.731768

    		0.1 ms

  





  

    		2026-06-12 20:29:54.411319

    		0.0 ms

  





  

    		2026-06-12 21:29:56.564545

    		-0.1 ms

  





  

    		2026-06-12 22:29:57.968642

    		0.0 ms

  





  

    		2026-06-12 23:29:59.337056

    		0.0 ms

  





  

    		2026-06-13 00:30:00.495006

    		0.0 ms

  





  

    		2026-06-13 01:30:01.601771

    		0.0 ms

  





  

    		2026-06-13 02:30:02.995767

    		0.1 ms

  





  

    		2026-06-13 03:30:04.291848

    		-0.1 ms

  





  

    		2026-06-13 04:30:06.104475

    		-0.1 ms

  





  

    		2026-06-13 05:30:06.218076

    		-0.1 ms

  





  

    		2026-06-13 06:30:06.312381

    		0.1 ms

  





  

    		2026-06-13 07:30:06.427234

    		0.3 ms

  





  

    		2026-06-13 08:30:07.730884

    		0.0 ms

  





  

    		2026-06-13 09:30:08.008627

    		0.3 ms

  





  

    		2026-06-13 10:30:08.7832

    		0.0 ms

  





  

    		2026-06-13 11:30:08.823637

    		0.0 ms

  





  

    		2026-06-13 12:30:09.321653

    		0.0 ms

  





  

    		2026-06-13 13:30:09.334024

    		0.0 ms

  





  

    		2026-06-13 14:30:09.539922

    		-0.2 ms

  





  

    		2026-06-13 15:30:09.822314

    		0.2 ms

  





  

    		2026-06-13 16:30:10.249006

    		0.0 ms

  





  

    		2026-06-13 17:30:10.447985

    		0.0 ms

  





  

    		2026-06-13 18:30:10.860337

    		0.0 ms

  





  

    		2026-06-13 19:30:11.202986

    		0.0 ms

  





  

    		2026-06-13 20:30:12.903745

    		-0.1 ms

  





  

    		2026-06-13 21:30:13.418267

    		0.0 ms

  





  

    		2026-06-13 22:30:15.327369

    		0.1 ms

  





  

    		2026-06-13 23:30:16.520029

    		0.0 ms

  





  

    		2026-06-14 00:30:18.08101

    		0.0 ms

  





  

    		2026-06-14 01:30:19.631658

    		0.0 ms

  





  

    		2026-06-14 02:30:20.768756

    		0.0 ms

  





  

    		2026-06-14 03:30:21.011245

    		0.0 ms

  





  

    		2026-06-14 04:30:21.027027

    		0.0 ms

  





  

    		2026-06-14 05:30:21.136987

    		0.0 ms

  





  

    		2026-06-14 06:30:22.20901

    		0.0 ms

  





  

    		2026-06-14 07:30:24.209778

    		0.0 ms

  





  

    		2026-06-14 08:30:24.368961

    		0.0 ms

  





  

    		2026-06-14 09:30:24.811296

    		0.0 ms

  





  

    		2026-06-14 10:30:25.306914

    		-0.2 ms

  





  

    		2026-06-14 11:30:25.809178

    		0.1 ms

  





  

    		2026-06-14 12:30:27.392808

    		0.0 ms

  





  

    		2026-06-14 13:30:27.625613

    		0.0 ms

  





  

    		2026-06-14 14:30:28.682986

    		0.0 ms

  





  

    		2026-06-14 15:30:29.689555

    		0.0 ms

  





  

    		2026-06-14 16:30:30.612356

    		0.0 ms

  





  

    		2026-06-14 17:30:31.286356

    		0.0 ms

  





  

    		2026-06-14 18:30:33.126234

    		0.0 ms

  





  

    		2026-06-14 19:30:35.475102

    		-0.1 ms

  





  

    		2026-06-14 20:30:38.089445

    		0.1 ms

  





  

    		2026-06-14 21:30:40.126434

    		0.0 ms

  





  

    		2026-06-14 22:30:41.387144

    		0.0 ms

  





  

    		2026-06-14 23:30:42.702687

    		0.2 ms

  





  

    		2026-06-15 00:30:44.11311

    		0.0 ms

  





  

    		2026-06-15 01:30:45.278162

    		0.0 ms

  





  

    		2026-06-15 02:30:46.49919

    		0.0 ms

  





  

    		2026-06-15 03:30:48.016479

    		0.0 ms

  





  

    		2026-06-15 04:30:49.46123

    		0.0 ms

  





  

    		2026-06-15 05:30:49.702136

    		0.3 ms

  





  

    		2026-06-15 06:30:50.010563

    		-0.1 ms

  





  

    		2026-06-15 07:30:50.208877

    		-0.1 ms

  





  

    		2026-06-15 08:30:50.89439

    		-0.1 ms

  





  

    		2026-06-15 09:30:51.519761

    		0.0 ms

  





  

    		2026-06-15 10:30:51.86993

    		0.0 ms

  





  

    		2026-06-15 11:30:51.996794

    		-0.3 ms

  





  

    		2026-06-15 12:30:52.595086

    		0.0 ms

  





  

    		2026-06-15 13:30:53.039018

    		-0.2 ms

  





  

    		2026-06-15 14:30:53.226659

    		0.0 ms

  





  

    		2026-06-15 15:30:53.368887

    		-0.1 ms

  





  

    		2026-06-15 16:30:53.622322

    		0.0 ms

  





  

    		2026-06-15 17:30:55.286273

    		0.0 ms

  





  

    		2026-06-15 18:30:57.737831

    		0.0 ms

  





  

    		2026-06-15 19:31:00.115496

    		0.0 ms

  





  

    		2026-06-15 20:31:00.510198

    		0.0 ms

  





  

    		2026-06-15 21:31:02.514279

    		0.0 ms

  





  

    		2026-06-15 22:31:04.202155

    		0.0 ms

  





  

    		2026-06-15 23:31:05.775879

    		0.0 ms

  





  

    		2026-06-16 00:31:06.966157

    		0.0 ms

  





  

    		2026-06-16 01:31:08.235748

    		0.0 ms

  





  

    		2026-06-16 02:31:08.27882

    		0.0 ms

  





  

    		2026-06-16 03:31:08.721159

    		0.0 ms

  





  

    		2026-06-16 04:31:08.980272

    		0.0 ms

  





  

    		2026-06-16 05:31:09.790425

    		-0.1 ms

  





  

    		2026-06-16 06:31:10.477484

    		0.0 ms

  





  

    		2026-06-16 07:31:11.855989

    		-0.3 ms

  





  

    		2026-06-16 08:31:12.202719

    		0.0 ms

  





  

    		2026-06-16 09:31:12.885389

    		-0.2 ms

  





  

    		2026-06-16 10:31:13.242966

    		0.0 ms

  





  

    		2026-06-16 11:31:13.902414

    		0.0 ms

  





  

    		2026-06-16 12:31:14.81027

    		0.0 ms

  





  

    		2026-06-16 13:31:15.629491

    		-0.1 ms

  





  

    		2026-06-16 14:31:15.943656

    		-0.1 ms

  





  

    		2026-06-16 15:31:16.751923

    		0.0 ms

  





  

    		2026-06-16 16:31:18.033744

    		0.0 ms

  





  

    		2026-06-16 17:31:18.105695

    		-0.1 ms

  





  

    		2026-06-16 18:31:18.427961

    		0.0 ms

  





  

    		2026-06-16 19:31:19.47306

    		0.0 ms

  





  

    		2026-06-16 20:31:20.034344

    		0.0 ms

  





  

    		2026-06-16 21:31:20.306351

    		0.4 ms

  





  

    		2026-06-16 22:31:20.333527

    		0.0 ms

  





  

    		2026-06-16 23:31:21.580608

    		0.0 ms

  





  

    		2026-06-17 00:31:23.011144

    		0.0 ms

  





  

    		2026-06-17 01:31:24.308043

    		0.0 ms

  





  

    		2026-06-17 02:31:25.662244

    		0.2 ms

  





  

    		2026-06-17 03:31:27.153703

    		0.0 ms

  





  

    		2026-06-17 04:31:28.635242

    		0.0 ms

  





  

    		2026-06-17 05:31:29.304759

    		0.0 ms

  





  

    		2026-06-17 06:31:29.348295

    		0.0 ms

  





  

    		2026-06-17 07:31:29.715258

    		0.1 ms

  





  

    		2026-06-17 08:31:30.09534

    		0.0 ms

  





  

    		2026-06-17 09:31:30.802707

    		0.0 ms

  





  

    		2026-06-17 10:31:31.125

    		-0.1 ms

  





  

    		2026-06-17 11:31:31.164407

    		0.2 ms

  





  

    		2026-06-17 12:31:31.772735

    		0.0 ms

  





  

    		2026-06-17 13:31:31.88977

    		0.0 ms

  





  

    		2026-06-17 14:31:33.193256

    		0.0 ms

  





  

    		2026-06-17 15:31:34.143131

    		-0.1 ms

  





  

    		2026-06-17 16:31:35.66933

    		0.0 ms

  





  

    		2026-06-17 17:31:38.029373

    		0.2 ms

  





  

    		2026-06-17 18:31:39.173513

    		0.0 ms

  





  

    		2026-06-17 19:31:40.091719

    		0.0 ms

  





  

    		2026-06-17 20:31:41.118016

    		0.2 ms

  





  

    		2026-06-17 21:31:41.801493

    		0.2 ms

  





  

    		2026-06-17 22:31:43.438082

    		0.2 ms

  





  

    		2026-06-17 23:31:45.347493

    		0.1 ms

  





  

    		2026-06-18 00:31:46.786853

    		0.2 ms

  





  

    		2026-06-18 01:31:48.331133

    		-0.2 ms

  





  

    		2026-06-18 02:31:49.915693

    		0.2 ms

  





  

    		2026-06-18 03:31:51.436947

    		0.1 ms

  





  

    		2026-06-18 04:31:52.776858

    		-0.1 ms

  





  

    		2026-06-18 05:31:54.352715

    		-0.1 ms

  





  

    		2026-06-18 06:31:57.040797

    		0.1 ms

  





  

    		2026-06-18 07:31:57.118097

    		-0.6 ms

  





  

    		2026-06-18 08:31:57.635503

    		-0.1 ms

  





  

    		2026-06-18 09:31:57.777883

    		0.0 ms

  





  

    		2026-06-18 10:31:58.28142

    		0.0 ms

  





  

    		2026-06-18 11:32:00.61414

    		0.0 ms

  





  

    		2026-06-18 12:32:01.779824

    		0.0 ms

  





  

    		2026-06-18 13:32:03.119324

    		0.0 ms

  





  

    		2026-06-18 14:32:04.395629

    		0.1 ms

  





  

    		2026-06-18 15:32:04.849339

    		0.0 ms

  





  

    		2026-06-18 16:32:06.193979

    		0.1 ms

  





  

    		2026-06-18 17:32:06.32822

    		0.0 ms

  





  

    		2026-06-18 18:32:06.717058

    		0.0 ms

  





  

    		2026-06-18 19:32:08.729101

    		0.1 ms

  





  

    		2026-06-18 20:32:10.713523

    		0.2 ms

  





  

    		2026-06-18 21:32:10.76409

    		0.0 ms

  





  

    		2026-06-18 22:32:10.924349

    		0.1 ms

  





  

    		2026-06-18 23:32:10.996015

    		0.0 ms

  





  

    		2026-06-19 00:32:11.070637

    		0.0 ms

  





  

    		2026-06-19 01:32:12.517199

    		-0.2 ms

  





  

    		2026-06-19 02:32:14.211697

    		0.1 ms

  





  

    		2026-06-19 03:32:15.623897

    		-0.1 ms

  





  

    		2026-06-19 04:32:17.265665

    		0.0 ms

  





  

    		2026-06-19 05:32:18.640861

    		0.1 ms

  





  

    		2026-06-19 06:32:19.360806

    		0.0 ms

  





  

    		2026-06-19 07:32:19.412457

    		-0.1 ms

  





  

    		2026-06-19 08:32:21.511176

    		0.0 ms

  





  

    		2026-06-19 09:32:22.225383

    		0.0 ms

  





  

    		2026-06-19 10:32:23.997534

    		-0.1 ms

  





  

    		2026-06-19 11:32:24.14211

    		0.0 ms

  





  

    		2026-06-19 12:32:25.970387

    		0.0 ms

  





  

    		2026-06-19 13:32:27.002239

    		0.0 ms

  





  

    		2026-06-19 14:32:27.392551

    		0.0 ms

  





  

    		2026-06-19 15:32:27.62186

    		-0.1 ms

  





  

    		2026-06-19 16:32:28.364819

    		0.0 ms

  





  

    		2026-06-19 17:32:30.674339

    		0.0 ms

  





  

    		2026-06-19 18:32:30.735454

    		0.0 ms

  





  

    		2026-06-19 19:32:31.696234

    		-0.5 ms

  





  

    		2026-06-19 20:32:32.898218

    		0.0 ms

  





  

    		2026-06-19 21:32:32.999455

    		0.0 ms

  





  

    		2026-06-19 22:32:34.146062

    		0.0 ms

  





  

    		2026-06-19 23:32:35.842811

    		0.0 ms

  





  

    		2026-06-20 00:32:37.513198

    		0.0 ms

  





  

    		2026-06-20 01:32:38.959633

    		0.0 ms

  





  

    		2026-06-20 02:32:40.447434

    		0.0 ms

  





  

    		2026-06-20 03:32:42.238475

    		0.0 ms

  





  

    		2026-06-20 04:32:43.587056

    		0.0 ms

  





  

    		2026-06-20 05:32:43.710499

    		-0.1 ms

  





  

    		2026-06-20 06:32:44.019006

    		0.0 ms

  





  

    		2026-06-20 07:32:45.138874

    		0.0 ms

  





  

    		2026-06-20 08:32:45.303547

    		0.0 ms

  





  

    		2026-06-20 09:32:45.406295

    		0.0 ms

  





  

    		2026-06-20 10:32:45.765765

    		-0.1 ms

  





  

    		2026-06-20 11:32:45.909598

    		0.0 ms

  





  

    		2026-06-20 12:32:46.20695

    		0.0 ms

  





  

    		2026-06-20 13:32:46.625839

    		0.0 ms

  





  

    		2026-06-20 14:32:46.908125

    		0.0 ms

  





  

    		2026-06-20 15:32:47.967888

    		0.0 ms

  





  

    		2026-06-20 16:32:49.431971

    		0.0 ms

  





  

    		2026-06-20 17:32:50.023734

    		0.0 ms

  





  

    		2026-06-20 18:32:52.810158

    		0.0 ms

  





  

    		2026-06-20 19:32:53.023059

    		0.0 ms

  





  

    		2026-06-20 20:32:55.605913

    		-0.1 ms

  





  

    		2026-06-20 21:32:57.42061

    		0.0 ms

  





  

    		2026-06-20 22:32:59.412064

    		0.0 ms

  





  

    		2026-06-20 23:33:01.105027

    		0.0 ms

  





  

    		2026-06-21 00:33:02.373046

    		0.0 ms

  





  

    		2026-06-21 01:33:03.522109

    		0.0 ms

  





  

    		2026-06-21 02:33:04.934714

    		0.0 ms

  





  

    		2026-06-21 03:33:05.249526

    		0.0 ms

  





  

    		2026-06-21 04:33:06.824206

    		0.0 ms

  





  

    		2026-06-21 05:33:06.955494

    		0.0 ms

  





  

    		2026-06-21 06:33:08.527189

    		0.0 ms

  





  

    		2026-06-21 07:33:09.70205

    		-0.2 ms

  





  

    		2026-06-21 08:33:09.755713

    		0.0 ms

  





  

    		2026-06-21 09:33:10.462855

    		-0.1 ms

  





  

    		2026-06-21 10:33:10.952299

    		0.0 ms

  





  

    		2026-06-21 11:33:11.193265

    		0.0 ms

  





  

    		2026-06-21 12:33:12.03076

    		0.0 ms

  





  

    		2026-06-21 13:33:12.120387

    		0.0 ms

  





  

    		2026-06-21 14:33:13.807735

    		0.0 ms

  





  

    		2026-06-21 15:33:14.643186

    		0.0 ms

  





  

    		2026-06-21 16:33:15.195576

    		0.1 ms

  





  

    		2026-06-21 17:33:17.142725

    		0.0 ms

  





  

    		2026-06-21 18:33:18.423856

    		0.0 ms

  





  

    		2026-06-21 19:33:21.257885

    		0.0 ms

  





  

    		2026-06-21 20:33:21.301125

    		0.0 ms

  





  

    		2026-06-21 21:33:22.658665

    		0.0 ms

  





  

    		2026-06-21 22:33:24.479157

    		0.0 ms

  





  

    		2026-06-21 23:33:26.479248

    		0.1 ms

  





  

    		2026-06-22 00:33:27.898395

    		0.0 ms

  





  

    		2026-06-22 01:33:29.091052

    		0.0 ms

  





  

    		2026-06-22 02:33:30.425968

    		0.1 ms

  





  

    		2026-06-22 03:33:30.727278

    		0.0 ms

  





  

    		2026-06-22 04:33:32.398105

    		0.0 ms

  





  

    		2026-06-22 05:33:32.628713

    		0.0 ms

  





  

    		2026-06-22 06:33:33.106306

    		0.0 ms

  





  

    		2026-06-22 07:33:33.150321

    		0.0 ms

  





  

    		2026-06-22 08:33:33.72246

    		0.0 ms

  





  

    		2026-06-22 09:33:33.735944

    		0.0 ms

  





  

    		2026-06-22 10:33:33.976794

    		0.0 ms

  





  

    		2026-06-22 11:33:35.499375

    		0.0 ms

  





  

    		2026-06-22 12:33:35.992712

    		0.0 ms

  





  

    		2026-06-22 13:33:37.408659

    		0.2 ms

  





  

    		2026-06-22 14:33:39.180694

    		0.0 ms

  





  

    		2026-06-22 15:33:40.07681

    		-0.1 ms

  





  

    		2026-06-22 16:33:40.599422

    		0.0 ms

  





  

    		2026-06-22 17:33:41.267437

    		0.1 ms

  





  

    		2026-06-22 18:33:41.61175

    		-0.1 ms

  





  

    		2026-06-22 19:33:42.327552

    		0.0 ms

  





  

    		2026-06-22 20:33:42.942869

    		-0.1 ms

  





  

    		2026-06-22 21:33:44.689995

    		0.1 ms

  





  

    		2026-06-22 22:33:46.937188

    		0.0 ms

  





  

    		2026-06-22 23:33:49.001612

    		0.0 ms

  





  

    		2026-06-23 00:33:50.346101

    		0.0 ms

  





  

    		2026-06-23 01:33:50.813785

    		0.0 ms

  





  

    		2026-06-23 02:33:53.103094

    		0.0 ms

  





  

    		2026-06-23 03:33:54.546026

    		0.0 ms

  





  

    		2026-06-23 04:33:54.838924

    		0.0 ms

  





  

    		2026-06-23 05:33:55.071062

    		0.0 ms

  





  

    		2026-06-23 06:33:55.199268

    		-0.1 ms

  





  

    		2026-06-23 07:33:55.423791

    		0.0 ms

  





  

    		2026-06-23 08:33:57.042655

    		0.1 ms

  





  

    		2026-06-23 09:33:57.629461

    		0.0 ms

  





  

    		2026-06-23 10:33:57.912894

    		0.0 ms

  





  

    		2026-06-23 11:33:58.409921

    		0.0 ms

  





  

    		2026-06-23 12:33:58.440243

    		0.0 ms

  





  

    		2026-06-23 13:33:58.937328

    		0.0 ms

  





  

    		2026-06-23 14:33:59.50538

    		0.0 ms

  





  

    		2026-06-23 15:34:00.307697

    		0.0 ms

  





  

    		2026-06-23 16:34:01.374861

    		0.0 ms

  





  

    		2026-06-23 17:34:02.110019

    		-0.1 ms

  





  

    		2026-06-23 18:34:04.522731

    		0.0 ms

  





  

    		2026-06-23 19:34:05.073289

    		0.0 ms

  





  

    		2026-06-23 20:34:06.84396

    		0.1 ms

  





  

    		2026-06-23 21:34:07.07701

    		0.0 ms

  





  

    		2026-06-23 22:34:07.416129

    		0.0 ms

  





  

    		2026-06-23 23:34:08.866111

    		-0.1 ms

  





  

    		2026-06-24 00:34:10.294362

    		0.0 ms

  





  

    		2026-06-24 01:34:11.707181

    		0.1 ms

  





  

    		2026-06-24 02:34:12.866582

    		0.0 ms

  





  

    		2026-06-24 03:34:14.232111

    		0.0 ms

  





  

    		2026-06-24 04:34:15.39895

    		0.0 ms

  





  

    		2026-06-24 05:34:15.501131

    		-0.1 ms

  





  

    		2026-06-24 06:34:15.692855

    		0.0 ms

  





  

    		2026-06-24 07:34:15.966937

    		0.0 ms

  





  

    		2026-06-24 08:34:16.17435

    		0.0 ms

  





  

    		2026-06-24 09:34:16.255306

    		-0.1 ms

  





  

    		2026-06-24 10:34:16.55355

    		0.0 ms

  





  

    		2026-06-24 11:34:16.631251

    		0.0 ms

  





  

    		2026-06-24 12:34:16.845758

    		0.0 ms

  





  

    		2026-06-24 13:34:16.940425

    		0.1 ms

  





  

    		2026-06-24 14:34:17.591078

    		-0.1 ms

  





  

    		2026-06-24 15:34:17.846003

    		0.0 ms

  





  

    		2026-06-24 16:34:17.875815

    		0.0 ms

  





  

    		2026-06-24 17:34:18.095695

    		-0.1 ms

  





  

    		2026-06-24 18:34:20.968108

    		0.0 ms

  





  

    		2026-06-24 19:34:21.052304

    		0.0 ms

  





  

    		2026-06-24 20:34:22.616705

    		0.0 ms

  





  

    		2026-06-24 21:34:22.930412

    		0.0 ms

  





  

    		2026-06-24 22:34:22.939224

    		0.0 ms

  





  

    		2026-06-24 23:34:23.17252

    		0.1 ms

  





  

    		2026-06-25 00:34:24.475231

    		0.0 ms

  





  

    		2026-06-25 01:34:24.661219

    		0.0 ms

  





  

    		2026-06-25 02:34:26.411957

    		0.1 ms

  





  

    		2026-06-25 03:34:28.099102

    		0.0 ms
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1. Purpose

The purpose of this document Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid claims that different Sign Material was viewed than what was the output in the final Evidence Package.

2. Screen captures

When a person signs a document using Scrive eSign a screen capture is executed on the person's screen and saved by Scrive eSign. When sealing the signed document Scrive eSign includes the screen captures from all signing parties into this document. 

The screen capture technology used sometimes fails to execute the screen capture. Therefore, in case the screen capture technology would fail, a screen capture with a reference signing view is prepared in Scrive eSign at each production upgrade and upon sealing the document, Scrive eSign includes the latest reference screen captures in this Evidence of Intent as a reference. Important to note is also that, in the event log below each time stamp reflects the clock of the client, which may be different from the clock of Scrive eSign.





  

    		Time

    		IP

    		Event

  



    

    		2026-06-24 09:33:57.121 UTC

    		185.73.103.216

    		Vlastimil Veselý (VV) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

 

  

    		2026-06-24 09:34:50.977 UTC

    		185.73.103.216

    		Vlastimil Veselý (VV) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2026-06-11 10:09:35 UTC.

  

  

    		2026-06-25 04:24:51.86 UTC

    		109.164.50.249

    		Šárka Šulcová (ŠŠ) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

 

  

    		2026-06-25 04:25:26.026 UTC

    		109.164.50.249

    		Šárka Šulcová (ŠŠ) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2026-06-11 10:09:35 UTC.
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1. Purpose

The purpose of the Digital Signature Documentation is to provide a method so that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. 

2. Overview

2.1 Digital Signatures

Digital signatures are used to make digital data tamper proof, so that it can be verified that the data has not been modified since the digital signature was created.

Digital signatures are designed in a way that there is a method for checking that the data that the signature is applied to is not modified, and that there is a method for checking that the signature has been issued in some trusted way.

2.2 Cryptographic Hash Functions

There is one mathematical concept that is pervasive in digital signing technologies: cryptographic hash functions. Such functions are used to straightforwardly compute a “hash value” of some fixed length (e.g. 256 bits) of some arbitrary amount of data, with the property that it is infeasible to reverse the function and get the data back from the hash value, but most importantly: it is infeasible to come up with any other piece of data that will compute to the same hash value.

These properties imply that it is sufficient to protect hash values of data instead of the data itself. The reason is that if we know that the protected hash value is unmodified and matches the hash value that we can compute of the data itself, then we know that it is infeasible that the data itself has been modified. For integrity purposes, hash values are essential condensations of the original data.

In addition to the cryptographic hash functions, many technologies for digital signatures are based on the use of keys.

2.3 Key-based digital signatures

In key-based digital signatures, secret information (private keys) are used to create signatures by some trusted organisation. Each private key has a corresponding public key which is used for verifying the integrity of the digital signatures created with the private key. So to check a key-based digital signature, one needs to access the public key that corresponded to the secret key used to create the signature. In addition to verifying the signature using the public key, one has to verify that the public key comes from the trusted organisation that created the signature. This can be done using digital certificates as part of the public-key infrastructure.

Key-based digital signatures are problematic due to the durability requirements that come with protecting Evidence Packages. The private key must be kept secret by the trusted organisation. Should the key become public, the digital signatures that were issued using it can no longer be used to verify the integrity of the data. As a mitigation, the trusted organisation can limit the time that any one public/private key pair is used, and then erase the private key. Should a private key leak from the trusted organisation, only signatures created during the lifetime of the private key become worthless. However, more frequent renewal of keys mean that the organisation issuing digital signatures must provide more public keys for verification purposes. The main problem remains: how can one be sure that a private key was not leaked and used to forge digital signatures? The PAdES standard specifies a set of restrictions and extensions to the standards for PDF and ISO-32000-1 and -2. PAdES is described in the technical specification TS-102 778 that is published and maintained by the European Telecommunication Standards Institute, ETSI.

2.4 Keyless digital signatures for durability

Keyless digital signatures rely solely on the properties of cryptographic hash functions to protect data, without the use of secrets.

An extremely simple (but naive) method for creating a keyless digital signature is to compute the hash value of some data and then make that hash value public so that it can be used to verify that copies of the data have not been modified. It is important that the hash value is published so that that a verifier readily can find it and trust that the hash value is authentic, and that the publication is permanently accessible for the foreseeable future. A suitable method is to publish the hash value in a newspaper that is widely spread and archived throughout the world.

Although simple, the naive method described is not practical in that it requires one hash value to be published for each piece of data that needs a digital signature. To make keyless digital signatures practical one can combine hash values from multiple pieces of data by juxtaposing the hash values and computing new hash values of the result, as illustrated below:
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By combining hash values in this way, one can choose to publish the combined hash value periodically, e.g. once a month. For verification to work, additional information is needed to ensure that a particular Evidence Package’s hash value leads to the hash value that is published in a newspaper (such a published hash value is called a publication code). Therefore, the digital signature contains information about what newspaper contains the publication code (currently, publication codes are printed in Financial Times), as well as intermediate hash values in the linked chain of hashes all the way to the publication code. For the middle Evidence Package in the diagram above, the digital signature would have information about where one can find the publication code c₆, as well as the intermediate hash values c₃, d₄, and d₅. From the Evidence Package’s computed hash value d₃, the intermediate hash values in the digital signature, and the combining cryptographic hash function H taking juxtaposed hash values, a verifier would compute the complete chain of hash values: c₄ = H(c₃,d₃), c₅ = H(c₄,d₄), c₆ = H(c₅, d₅). Having computed c₆, the verifier needs to check that it is equal to the newspaper’s publication code.

Since the digital signature must contain extra information about intermediate hash values that stem from other Evidence Packages leading to the publication code, one cannot immediately put the keyless digital signature into the Evidence Package upon its creation—one has to wait until the publication code is known. But since the parties involved in signing a document typically want access to the Evidence Package right away, Scrive E-sign provides the parties with an initial version of the Evidence Package with a temporary, keyless digital signature. Once the Evidence Package’s hash value has been part of the linked chain that leads to a publication code, Scrive E-sign produces a new Evidence Package with the permanent, keyless digital signature. Signatories that choose to store their Evidence Package in the archive service provided by Scrive E-sign can download the revised Evidence Package in the archive once it becomes available.

The devil in the details regarding the implementation of keyless digital signatures (e.g., in practice one would use trees of intermediate hash values instead of linked chains), but the fundamental principle is the same: data can be verified by computing a sequence of hash values and check against a value that is published in a trusted way.

2.5 Verifiable timestamps using keyless signatures

The keyless signature not only provides a method for verifying the integrity of the Evidence Package, it also encodes the time down to the second when the signature was created. By construction, the time encoding is irrefutable and can be produced as part of the verification method of the keyless digital signature.

The following diagram gives a simplified version of how the time encoding works. Each publication code that goes into a newspaper is the root of the so called calendar tree, which is an ever-growing tree with one leaf node for each second since midnight, January 1st, 1970 in Coordinated Universal Time (UTC), a point in time we will denote T₀. (In the diagram, we have assumed that there is one evidence package providing the hash value for each leaf node, which is a simplification since we for each second may have zero or more than one evidence package for which we want a digital signature. In reality, the hash value of each leaf node in the calendar tree is constructed from an aggregation tree of hash values. We have also assumed a very small calendar tree, consisting of just four leaf nodes spanning a time of four seconds. A calendar tree for a whole month is of course much larger.)
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Now, suppose we want to verify the digital signature for the evidence package in the third row. The digital signature contains the path from the root down to the leaf, telling us if we should choose the upper route (encoded as a 0) or lower route (encoded as a 1) to get to the next level. The choices form a sequence which can be interpreted as a binary number, and for the path highlighted in yellow, this binary number is 10 which in decimal is the number 2. One can then conclude that this leaf was constructed at T₀ + 2, that is, 2 seconds after midnight, January 1st, 1970 (UTC).

(In reality, the time encoding is not done using T₀ as a start point, but instead by using the time when the publication code was created as an end point. Details can be found in appendix Extracting the Signing Time.)

The next section provides precise information about the digital signatures produced by Scrive E-sign and how they can be verified.

3. How to Verify the Evidence Package

The signed document (PDF file) that the Evidence Package (HTML attachments - that this Digital Signature Documentation is part of) is embedded into, has either been electronically sealed by Scrive using the Guardtime Keyless Signature technology or with a PAdES digital signature. This enables independent verification of the time when the document was signed and checking that it has not been modified since. The process consists of several steps outlined below. If the document is signed using PAdES the signature can be validated in Acrobat Reader.

3.1 Extracting the Signature

The signature is embedded into the document following the standard PDF digital signature framework [PDF, section 12.8]. A Guardtime signature has the value GTTS.TimeStamp in its Filter field.

A single PDF file can contain several revisions of a document [PDF, section 7.5.6]. A Guardtime signature normally signs all revisions up to and including the one that contains it. In order to verify the document as it was signed, all subsequent updates have to be removed from the file.

More precisely, the signature protects the parts of the document specified by the ByteRange field of the signature. The two ranges must cover everything left after the previous step, except the Contents field of the signature.

The signature value is embedded in the Contents field in base 16 encoding. The value has to be stripped of trailing spaces and decoded [BASE, section 8] for further processing.

3.2 Parsing the Signature

The result of the previous step has to be parsed as an ASN.1 data structure in BER encoding [ASN, DER]. This must yield a ContentInfo structure [CMS, section 3] that embeds a SignedData structure [CMS, section 5] in the content field.

The contents of the encapContentInfo.eContent field of the SignedData structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a TSTInfo structure [TSP, section 2.4.2].

A Guardtime signature must have a single SignerInfo element in the signerInfos field of the SignedData structure and the object identifier 1.3.6.1.4.1.27868.4.1 in the signatureAlgorithm field of the SignerInfo structure.

The contents of the signature field of the SignerInfo structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a Guardtime-defined TimeSignature structure:

                          TimeSignature ::= SEQUENCE {

                            location HashChain,

                            history HashChain,

                            publishedData PublishedData,

                            pkSignature [0] SignatureInfo OPTIONAL,

                            pubReference [1] SET OF OCTET STRING OPTIONAL

                          }

                          PublishedData ::= SEQUENCE {

                            publicationIdentifier INTEGER,

                            publicationImprint DataImprint

                          }

Each of the HashChain fields is an ASN.1 OCTET STRING that contains a concatenation of a number of HashStep records. Each HashStep record in turn is a concatenation of a 1-byte hash algorithm code (appendix Hash Functions), a 1-byte direction indicator, a variable-length DataImprint field, and a 1-byte level number. The DataImprint field consists of a 1-byte hash algorithm code followed by the hash value (the number of bytes determined by the hash function). Note that all these are just concatenated together, not encoded as separate ASN.1 fields.

The DataImprint field in the PublishedData structure is an ASN.1 OCTET STRING that consists of a 1-byte hash algorithm code followed by the corresponding number of bytes of hash value (again, just concatenated).

The contents of the pkSignature and pubReference fields will not be used in the following and thus need not be parsed. However, presence of the pkSignature field indicates the hash chain contained in the history field is a temporary one not connected to a printed control publication. In such a case, the history and publishedData fields should be updated before proceeding (appendix Extending the TimeSignature).

3.3 Checking the Document

To check that the document matches the signature, it must be verified that the hash value of the signed document corresponds to the one embedded in the signature.

The concatenation of the sections of the original PDF file specified by the ByteRange field has to be hashed using the algorithm specified by the messageImprint.hashAlgorithm field of the TSTInfo structure. The result must be equal to the value of the messageImprint.hashedMessage field of the TSTInfo structure.

3.4 Checking the Signature

To check that the signature is internally consistent, it must be verified in several places that the hash value computed from one part of the signature corresponds to the one embedded in another part.

The DER-encoded representation of the TSTInfo structure (that is, the value of the encapContentInfo.eContent field of the SignedData structure) has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result must be equal to the value of the message-digest attribute in the signedAttrs field of the SignerInfo structure.

The DER-encoded representation of the SignedAttributes structure has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result will be the input data to the hash chain computation process described next. Note that the data to be hashed in this step is different from the representation of the signedAttrs field in the SignerInfo structure, as the latter is a tagged implicit set while the former is an explicit set [CMS, section 5.4].

For each HashStep record in the location hash chain and then for each HashStep record in the history hash chain in the TimeSignature structure, in the order in which the records appear in the chains:

		compute x as the result of hashing the input data with the algorithm specified by the hash algorithm code (the first byte) in the record;

		if the direction indicator (the second byte) in the record is 0:

		compute y as the concatenation of the DataImprint field (bytes from the third up to but excluding the last), the hash algorithm code (the first byte), the value of x, and the level byte (the last byte);

		if the direction indicator (the second byte) in the record is 1:

		compute y as the concatenation of the hash algorithm code (the first byte), the value of x, the DataImprint field (bytes from the third up to but excluding the last), and the level byte (the last byte);

		if the direction indicator (the second byte) is something else:

		abort with an error "invalid signature";

		the value of y is the input for the next step.



Finally, the value of y from the last step of the hash chain computation has to be hashed using the hash algorithm specified by the first byte of the publicationImprint field of the PublishedData structure. The result must be equal to the remaining bytes of the publicationImprint field.

3.5 Checking the Publication

To check that the signature matches the widely witnessed control publication, it must be verified that the contents of the PublishedData structure correspond to a printed publication acquired from a trusted source.

The publicationIdentifier field in the PublishedData structure contains the POSIX time [POSIX, section 4.15] value for the moment when the control publication was generated. A Guardtime control publication appears in the World Edition of the Financial Times 2–6 days after it is generated (depending on the publisher's schedules).

The PublishedData structure is formatted into human-comparable form as follows:

		the value of the publicationIdentifier field as a 64-bit integer (8 bytes in big-endian order) and the contents of the publicationImprint field are concatenated;

		a CRC-32 checksum [CRC, section 8.1.1.6.2] is computed on the result of the previous step and appended to it;

		the result of the previous step is encoded in base 32 [BASE, section 6];

		the result of the previous step may be broken into groups of 6 or 8 characters by dashes.



The result must be equal to the control publication that appears in the newspaper (ignoring possible differences in the optional character grouping).

3.6 Conclusion

Since in the whole computation starts from the contents of the PDF file and through a series applications of one-way functions ends up at a value that was known to exist at some well-established time in the past (the time when the newspaper was printed), this proves that the file in question existed before that time in the same form as it is currently.

The preceding statement relies only on the hash functions being one-way and assumes absolutely nothing about the Guardtime technology. Adding information about how the hash chains are constructed (which is seen by all Guardtime clients while it happens and can thus also be considered quite widely witnessed) makes it possible to extract the signing time with much better precision (appendix Extracting the Signing Time).

4. Hash Functions

The following table lists the hash functions that may be used in hash chains in Guardtime keyless signatures, along with their identifiers and hash value sizes.

		Algorithm Name

		Guardtime ID

		Hash Value Size

		Algorithm Specification



		SHA-1

		0

		20

		SHA, section 6.1



		SHA-224

		3

		28

		SHA, section 6.3



		SHA-256

		1

		32

		SHA, section 6.2



		SHA-384

		4

		48

		SHA, section 6.5



		SHA-512

		5

		64

		SHA, section 6.4



		RIPEMD-160

		2

		20

		RIPE, section 7





5. Extracting the Signing Time

The time when a datum was signed with a Guardtime keyless signature can be extacted from the history and the publicationIdentifier fields of the TimeSignature structure (section Parsing the Signature). The process is as follows:

		set h to 0 and p to the value of the publicationIdentifier field;

		for each HashStep record in the history hash chain, in the reverse of the order in which the records appear in the chain:



		if p is 0: abort with an error "invalid signature";

		set x to the highest power of 2 that does not exceed p;

		if the direction indicator (the second byte) in the record is 0: set h to h+x and p to p-x;

		if the direction indicator (the second byte) in the record is 1: set p to x-1;

		if the direction indicator (the second byte) is something else: abort with an error "invalid signature";



		if p is not 0: abort with an error "invalid signature";



The final value of h is the POSIX time [POSIX, section 4.15] value for the moment when the datum was signed.

6. Extending the TimeSignature

For each Guardtime signature and any control publication generated after the signature was issued, a hash chain can be created that connects the signature to the control publication and thus also to the printed medium in which the publication appeared. This process is called extending the signature.

The preferred way to do this is to access an online verification service using a tool obtained from either Scrive or Guardtime. This can also be done independently using the calendar database acquired either from Guardtime or, in case Guardtime has ceased the service, from the Estonian Technical Surveillance Authority, to which Guardtime is obligated to deposit the database before exiting the business.

The Guardtime calendar database consists of one hash value per second, indexed by integral POSIX time [POSIX, section 4.15] values (red nodes and black numbers on the figure below). Each of these hash values aggregates all signing requests that the Guardtime service processed during the corresponding 1-second time interval.

The aggregate hash values are connected into binary trees by hashing them together in pairs in left to right order, then hashing the first level pairs together again, and so on until a set of complete binary trees is obtained (blue arrows and nodes on the figure). For generating the control publication, the roots of the binary trees are hashed into a chain in right to left order (purple arrows and nodes), and the value from the last node of the chain is extracted for generating the control publication (golden arrow).

More precisely, each node on the figure is a DataImprint structure (section Parsing the Signature). On each step, the DataImprint from the left child node, the DataImprint from the right child node, and a single byte with the value of 255 are concatenated together, hashed, and the result is obtained as a DataImprint consisting of the concatenation of the 1-byte hash algorithm code (appendix Hash Functions) and the hash value.
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For manageability, the database is split into several files (separated by dashed black lines on the figure). For the files to be usable without access to preceding ones, each file starting from some time value t also contains the root values from the binary trees corresponding to the state of the database on time t-1 (dashed blue arrows between the first and second file on the figure).

To construct the hash chain linking a given signature to a given publication, the following steps have to be performed:

		The signing time has to be extracted from the history and publishedData fields currently in the signature (appendix Extracting the Signing Time);

		The calendar database files covering the full interval from the signing time to the time when the publication was generated have to be obtained (format and naming of the files described later in this section);

		The hash-linked structure corresponding to the time when the publication was generated has to be reconstructed (as described earlier in this section);

		The unique hash chain connecting the leaf entry corresponding to the signing time to the root entry corresponding to the control publication (dotted arrows on the figure above) has to be extracted;

		The TimeSignature structure (section Parsing the Signature) has to be updated with new values:



		The history field is set to the concatenation of HashStep records describing the steps in the hash chain; each HashStep record is constructed as the concatenation of the 1-byte hash algorithm code from the DataImprint in the current node, the 1-byte direction indicator (0 if the sibling node is to the right in the tree, 1 if the sibling is to the left), the DataImprint from the sibling node, and a single byte with the value of 255;

		The publicationIdentifier field is set to the POSIX time value for the moment when the control publication was generated;

		The publicationImprint field is set to the DataImprint value in the root entry corresponding to the control publication.



Each calendar database file consists of a fixed header, a set of root node records, a sequence of calendar node records, and a checksum record. In the following, many values are given in hexadecimal, with the 0x prefix prepended.

The header consists of 12 fields totaling 65 bytes:

		8-byte sequence: file format identifier; must be 0x47, 0x54, 0x49, 0x4d, 0x45, 0x48, 0x44, and 0x42 (ASCII representation of 'GTIMEHDB');

		4-byte integer: endian-ness indicator; fixed value 0x01020304; all other 32-bit integers in the file will be in the same byte order;

		4-byte integer: version number; must be 0x00000001 (in file byte order);

		8-byte integer: endian-ness indicator; fixed value 0x0102030405060708; all other 64-bit integers in the file will be in the same byte order;

		8-byte integer: file creation time as POSIX time;

		8-byte integer: first calendar record index; the POSIX time value for the first node in the calendar node section of the file;

		4-byte integer: first calendar record offset; the offset of the start of the calendar node section within the file;

		4-byte integer: calendar record length; the length of each record in the calendar node section of the file;

		1 byte: calendar hash algorithm; the 1-byte hash algorithm code (appendix Hash Functions) for the hash function used by all calendar nodes in this file (they all must use the same algorithm);

		1 byte: flags; must be 0x01;

		14 bytes: reserved for future; all bytes must be 0x00;

		1 byte: CRC8 checksum of all preceding bytes in the header record; this is intended as a short-term protection against accidental errors while the file is being created; checking this may be omitted as the checksum record at the end of the file gives much stronger protection.



The root node section spans the space from the end of the header to the beginning of the calendar node section. It consists of a sequence of root node records followed by a 1-byte CRC8 checksum of all preceding bytes in the section. Each root node record consists of 4 fields:

		4-byte integer: record length; the number of bytes to follow in this record (excluding the length field itself);

		8-byte integer: record index; the POSIX time value for the last calendar node in the complete binary tree whose root this node is;

		1 byte: the 1-byte hash algorithm code for the hash function used in this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used; it may also be computed by subtracting 9 from the value of the record length field).



Note that the concatenation of the two last fields in each record yields the DataImprint value for the corresponding node.

The calendar node section spans the space from the end of the root node section to almost the end of the file; it is followed only by a checksum record that has the same size and format as a calendar node record. It consists of a sequence of calendar node records (and no section checksum). Each calendar node record consists of 3 fields:

		4-byte integer: record index offset; this value is to be added to the first calendar record index field from the file header to obtain the POSIX time value for this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used which is specified by the calendar hash algorithm field in the file header; it may also be obtained by subtracting 5 from the calendar record length field in the file header);

		1 byte: CRC8 checksum of all preceding bytes in the record.



Again, note that the concatenation of the calendar hash algorithm field from the file header and the hash value field from the record yields the DataImprint value for the corresponding node.

The last record in the file is the cryptographic checksum of the whole file:

		4-byte integer: fixed value 0xffffffff;

		variable-length sequence: the hash value computed by hashing all data preceding the checksum record in the file using the hash function specified in the calendar hash algorithm field in the file header (the length is the same as for the calendar node records);

		1 byte: CRC8 checksum of all preceding bytes in the record.



The calendar database files are named following the pattern

    hashdb-tttttttttttttttt-yyyy-mm-dd-hhmmss.bin

where the fields have the following meaning:

		filename prefix, always hashdb;

		POSIX time value for the first calendar node in the file; 16-digit lower-case hexadecimal number with leading zeroes preserved (but no 0x prefix);

		year, month, and day of the file creation time; month and day are 2-digit decimal numbers with the leading zeroes preserved;

		hour, minute, and second of the file creation time (in UTC); each is 2-digit decimal number with the leading zero preserved;

		filename suffix, always bin.
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Purpose of the document

Scrive eSign is a system for signing documents electronically. This document provides a brief introduction to Scrive eSign so that a holder of a Scrive e-signed document can easily explain such document in court. For in-depth documentation, start by reading the attachment Evidence Package Introduction.

Scrive eSign system

Scrive eSign is developed by Scrive AB and is designed to:

		Enable its users to define workflows for signing electronically

		Execute the signing workflow

		Record as many of the signatories’ actions as possible as log data

		Once all signatories have signed, produce a final digital evidence package of the electronically signed materials together with the log data and other supporting materials necessary to optimise the usefulness of the evidence (the “Evidence Package”)



E-signing workflow

This is how a document is signed through Scrive eSign:

		To start the signing process the user of Scrive eSign either a) defines the signing process in the administrative user interface and selects to start the process, b) starts from a template process in the administrative user interface or c) starts from a template process within a system that has integrated with Scrive.

		To access the signing workflow the counterpart(s) either a) receive an email or SMS with an invitation to sign electronically and a link to the e-signing user interface, b) receive a tablet with the e-signing user interface already opened or c) are redirected from a webpage or client application user interface to the e-signing user interface.

		To review the document the counterpart(s) view the e-signing user interface and a) read instructions at the top that they shall follow the green instruction arrows to complete the signing process, b) depending on the signing process settings enter or not enter extra information into the document such as text and signatures, checks in checkboxes and extra document appendices and c) scroll through all document pages to reach the button with the text “sign” placed below the last page of the document (the “Signing Button”).

		To sign the document the counterpart(s) presses the Signing Button and, depending on the signing process settings, either a) a popup appears where they are informed that by clicking the Signing Button at the bottom of the popup, they are signing the document and that Scrive eSign will register their signature or b) a popup appears where they are asked to select their type of e-legitimation and sign the document using their installed eID application. 

		The confirmation text that the document has been signed upon clicking the Signing Button, is automatically displayed to the counterpart(s) in a web user interface and b) sent to the counterpart(s) in an email including the Evidence Package.



Evidence Package

To understand how to generate quality evidence in a digital environment Scrive has studied several evidence container technologies such as the signed paper, the printed facsimile and the recorded voice. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferrable into digital formats.

As a result of our research Scrive eSign has been designed to produce an Evidence Package that reproduce the evidence qualities of the paper, while at the same time add new qualities enabled by new technology. A key feature of the Evidence Package is that it shall be self-documenting, meaning that the signed document in itself shall contain all evidence necessary to explain the transaction.



