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Service Level Agreement


Between DANUBIUS-ERIC and Hydrological Nexus of Central Europe (a DANUBIUS Supersite represented by University of South Bohemia in České Budějovice/South Bohemian Research Center of Aquaculture and Biodiversity of Hydrocenoses CENAKVA) in accordance with the DANUBIUS-ERIC Statutes

The Supersite Hydrological Nexus of Central Europe is represented by the Lead Partner University of South Bohemia in České Budějovice/South Bohemian Research Center of Aquaculture and Biodiversity of Hydrocenoses CENAKVA and by the Partner Global Change Research Institute of the Czech Academy of Sciences.













This agreement is made by and between:

(1) DANUBIUS-ERIC, a European Research Infrastructure Consortium established by Commission Implementing Decision (EU) 2025/1238 of 25 June 2025, having its headquarter and statutory seat in Murighiol, 827150, Tulcea County, Romania (Hereinafter “DANUBIUS-ERIC”), and
(2) University of South Bohemia in České Budějovice, a university incorporated under the laws of the Czech Republic whose registered office is at Branišovská 1645/31a, 370 05 České Budějovice, Czechia (hereinafter “Lead Partner”).
Hereinafter collectively referred to as the “Parties” and individually as “Party”.

1. Background
DANUBIUS-ERIC (the International Centre for Advanced Studies on River-Sea Systems) is a pan-European distributed research infrastructure in the area of river-sea systems. DANUBIUS-ERIC, through its DANUBIUS-RI Components, provides research services, resources and facilities for use by the scientific community to conduct top-level research in their respective fields and covers major scientific equipment or sets of instruments.
The Central Europe Nexus Supersite is a DANUBIUS-RI Component which is part of the DANUBIUS-RI distributed infrastructure at which DANUBIUS-RI related activities are carried out.
The Lead Partner hosts the Central Europe Nexus Supersite and is acting in the name of and on behalf of the component, being a DANUBIUS-RI Component that lacks legal personality.
2. Definitions
“Agreement” means this Service Level Agreement including its Annexes. 
“Service Level Agreement (SLA)” shall have the meaning provided to it in the Statutes.
“DANUBIUS Commons” means a set of harmonized regulations, methods, procedures and standards for scientific and non-scientific activities, to guarantee the integrity, relevance, consistency and elevated quality of DANUBIUS-RI’s services, resources and facilities, which provides the framework to ensure that they are compatible, comparable, and exchangeable throughout the research infrastructure, and with the user community. 
“DANUBIUS-RI Component” shall have the meaning provided to it in the Statutes. 
“DANUBIUS-RI Partner” shall have the meaning provided to it in the Statutes.
“Director General” means the Director General of DANUBIUS-ERIC.
“Effective Date” means the date of signature by both Parties of this Agreement.
“General Assembly” means the General Assembly of DANUBIUS-ERIC.
“Intellectual Property Rights” means patents, copyrights, trademarks, service marks, domain names, company names, registered designs, database rights, design rights, confidential information and trade secrets, applications for any of the above, and any similar right recognised from time to time in any jurisdiction, including all rights in an action related to the infringement of any of the above.
“Statutes” means the Statutes of DANUBIUS-ERIC.
“Supersite” means the Central Europe Nexus Supersite represented by the Lead Partner.
“User” shall have the meaning provided to it in the Statutes.
3. Purpose of the Agreement
This Agreement sets out the terms and conditions on which the Supersite shall contribute to DANUBIUS-ERIC activities and defines the relationship between the DANUBIUS-ERIC and the Supersite (represented by the Lead Partner).
This Agreement further sets out the rights and obligations of DANUBIUS-ERIC and the Supersite, in particular regarding the services, resources and facilities that the Supersite will provide to the DANUBIUS-ERIC, to other DANUBIUS-RI Components and to Users, in accordance with the Statutes.
4. Role and responsibilities of the Lead Partner
The Lead Partner shall be responsible to DANUBIUS-ERIC on behalf of the Supersite and shall ensure that the Supersite constitutes the operational distributed infrastructure of DANUBIUS-ERIC. The Lead Partner shall ensure that the Supersite adheres to the operational rules and standards for DANUBIUS-ERIC related operations as set out in the Scientific and Technical description of DANUBIUS-RI, the Data Policy, the Data Management Plan, and the Access Policy of DANUBIUS-ERIC as may be amended by the General Assembly from time to time.
The Lead Partner shall further ensure adherence and compliance by the Supersite with the following principles:
· Access to the Supersite digital and non-digital data shall adhere to the FAIR (Findable, Accessible, Available, Interoperable and Reusable) principles and in accordance with the DANUBIUS-ERIC Access Policy. 
· The outputs of the Supersite shall follow the DANUBIUS Commons.
· The European Charter for Access to Research Infrastructures, while minimizing as much as possible fees demanded for data access from research and student users. However, and within the limits of what is authorized by European and local regulations, the Supersite may charge fees from users.
The Lead Partner shall ensure, subject to the DANUBIUS-ERIC Access Policy, that the Supersite provides a single point of access through DANUBIUS-ERIC for applications to use the services, resources and facilities offered by the Supersite under this Agreement.
Additional roles and responsibilities may be set out in Annex 1.

5. Provision of service, resources and facilities by the Lead Partner
Annex 1 may include a list of specific services, resources and facilities which shall be funded and/or be made available by the Supersite to Users and/or to DANUBIUS-ERIC and/or to other DANUBIUS-RI Components.
Parts or all of the services, resources and facilities may be provided in the form of in-kind contributions in accordance with Article 21 of the Statutes. The proposed value assigned to the services, resources and facilities that are provided in the form of in-kind contributions is set out in Annex 2.
Annex 2 may be subject to additional reviews, changes, conditions and updates from time-to-time, as may be agreed by the General Assembly. The final value of the in-kind contributions set out in Annex 2 shall be subject to approval by the General Assembly and will only be valid following such unconditional approval.

6. Appointment of representatives
The Lead Partner shall designate a representative for the Supersite who shall coordinate the delivery of all services, resources and facilities provided under this Agreement and serve as the main contact point on behalf of the Supersite for DANUBIUS-ERIC. The Representative for the Supersite shall also be responsible to provide reports as required under clause 7 of this Agreement and act in a liaison capacity throughout the term of this Agreement.
[bookmark: _Hlk229130329]The Representative for the Supersite shall be the Rector of the Lead Partner (presently prof. Pavel Kozák,  xxx) and/or he’s successor, as the case may be) in contractual matters and xxx, Director of CENAKVA, in technical matters.  
The Lead Partner shall immediately notify in writing to DANUBIUS-ERIC of any changes in the identity of the representatives above.
The representative of DANUBIUS-ERIC shall be the Director General, or any other person appointed by the Director General and notified in writing to the Lead Partner.  

7. Reporting
The Lead Partner shall be responsible for the provision of the following reports by the Supersite:

	[bookmark: _Hlk229130359]Report
	Period

	“Hydrological Nexus of Central Europe “Supersite Annual report, scientific and operational activities section
	By March of the following calendar year

	“Hydrological Nexus of Central Europe “Supersite Annual report, financial activities section
	By March of the following calendar year

	KPIs in accordance with the requirements of the DANUBIUS-RI Scientific and Technical description.
	By March of the following calendar year

	Any other document needed for the evaluation of the activities of DANUBIUS-ERIC by an independent panel, appointed by the General Assembly.
	Every five years



8. Assessment
DANUBIUS-ERIC shall have the right to assess and monitor the KPI’s provided by the Lead Partner on behalf of the Supersite as well as the level of usage by Users, type of usage, geographical distribution, User satisfaction and similar issues.
DANUBIUS-ERIC shall have the right to implement quality assurance mechanism for the purpose of continuous improvement of the provision of services, resources and facilities to Users by the Supersite.
The services, resources and facilities provided by the Supersite may also be assessed by DANUBIUS-ERIC against other benchmarks as may be decided by the Director General and/or the General Assembly.
The General Assembly shall decide whether it wishes to terminate this Agreement (in whole or in part) based on the periodical assessments. 

9. Obligations of DANUBIUS-ERIC
The Lead Partner shall have the right to:
· Attend the Research Infrastructure Committee as provided for in in Article 20 of the Statutes.
· Participate in DANUBIUS-ERIC training and related activities;
· Any other relevant right granted in the Statutes or internal rules of DANUBIUS-ERIC.

10. Intellectual property rights
All Intellectual Property Rights which are owned by any Party as at the Effective Date shall remain vested in that Party and nothing in this Agreement shall transfer ownership of such Intellectual Property Rights to any other Party or any third party, unless agreed separately in writing.
The Lead Partner shall ensure that the necessary operating software licenses are in place, relevant copyright or otherwise Intellectual Property Rights required to enable it to carry out its obligations under this Agreement and allow Users to access the services, resources and facilities offered by the Supersite.
The Lead Partner shall further ensure that it notifies Users of their responsibility to obtain any additional licenses or permits required in connection with their usage of the services, resources and facilities offered by the Supersite under this Agreement.
The Lead Partner shall further ensure that the DANUBIUS-ERIC IPR policy is adhered to.

11. Confidentiality
The Parties acknowledge that during the term of this Agreement certain information may be disclosed by one Party to the other, which is and shall be treated as confidential by the recipient. In such circumstances the Party disclosing the confidential information shall make clear to the receiving Party that the relevant information is confidential. The receiving Party shall hold such relevant information in confidence and shall not use it for any purpose other than in accordance with this Agreement.
The receiving Party shall not disclose such confidential information, directly or indirectly or otherwise make available in whole or in part to third parties without the prior consent of the disclosing Party, except to the extent necessary by the recipient Party to its employees and officers and to its outside professional advisors.
The foregoing obligations shall not apply to any portion of the confidential information which the receiving Party can establish that it:
· was known to it prior to its receipt from the disclosing Party; or
· at the time of disclosure was, or thereafter becomes through no fault of the receiving Party, generally available to the public by publication or otherwise; or
· was received without any obligation of confidentiality from a third party which, to the best knowledge of the receiving Party, has the right to disclose the same; or
· was independently developed by the receiving Party without access or reference to the confidential information of the disclosing Party; or
· was disclosed in order to comply with applicable laws or regulations or with a court or administrative order.
The receiving Party shall, to the extent permitted by applicable law, impose the same obligations as set out above on all of its officers and employees having access to the confidential information, both during and following their retention by the receiving Party. Notwithstanding the foregoing, the receiving Party shall be liable for any breach of this obligation by its officers and employees.
12. Duration
This agreement shall commence on the Effective Date and shall exist for an indefinite period of time, until terminated in accordance with Clause 14.
13. Interpretation
The terms and conditions set out in this Agreement shall be subject to and interpreted in light of the Statutes of the DANUBIUS-ERIC and its Annexes. In case of contradiction between the wording of the Statutes and this Agreement, the wording of the Statutes and its Annexes shall prevail.
14. Termination
The Lead Partner may terminate this Agreement at any time before the end of its term by giving 12 months’ notice in writing to DANUBIUS-ERIC. 
Following a decision by the General Assembly, DANUBIUS-ERIC may terminate this Agreement by giving a 3 months’ notice in writing to the Lead Partner.
15. Amendments
Amendments to or changes of this Agreement shall, in order to be valid, be made in writing and signed by authorized representatives of both Parties and shall be clearly stated as amendments to, or changes of this Agreement.
16. Assignment
Except with the prior written consent of DANUBIUS-ERIC, following approval of the General Assembly, the Lead Partner shall not assign, novate or otherwise transfer partially or totally any of its rights or obligations under this Agreement.

17. Notices
All notices, requests, consents, claims, demands and other communications shall be in writing and addressed to the respective Party’s contact person set out in this Agreement.

18. Severability
In case any provision of this Agreement becomes invalid, illegal or unenforceable, the validity, legality and enforceability of the remaining provisions shall not in any way be affected or impaired thereby.

19. Settlement of disputes and governing law
This Agreement shall be governed by and construed in accordance with the substantive laws of Romania.
In any dispute or difference of opinion between the Parties arising out of or in connection with this Agreement the Parties will attempt in good faith to settle it by negotiations. Party to the dispute may refer the issue to the respective Parties’ contact persons who will then resolve the issue together. If the contact persons fail to agree the matter shall be transferred to executive level in the Parties’ respective organisations, and in the case of DANUBIUS-ERIC, the Director General.
If the Parties are unable to settle any dispute by negotiation within thirty 30 days of notification of a dispute by one Party to any other Party, the Director General may escalate the dispute to the General Assembly, who shall make a decision on how to settle the dispute. The General Assembly shall have the right to refer the dispute to another forum, such as Alternative Dispute Resolution (ADR) or a court, in which case, the governing law shall be the substantive laws of Romania.

In Witness whereof, this Agreement has been executed in 3 originals, of which the Parties have received one each.

DANUBIUS-ERIC 	University of South Bohemia in České Budějovice /CENAKVA
_______________________________ 				______________________________
Date					 			Date
_______________________________		 		______________________________
Signature 							Signature
_______________________________ 				prof. Ing. Pavel Kozák, Ph.D.
Name (in block letters) 						Name
_______________________________		 		Rector
Position 								Position
								
								______________________________
					 			Date
						 		______________________________
 							Signature
								xxx
								Name
						 		Director CENAKVA
								Position


Annex 1
List of services, resources and facilities
The Lead Partner and Partner undertake to make the following services, resources and facilities available by the Supersite to DANUBIUS-ERIC, to other DANUBIUS Components and to Users:

List of services provided by the CENAKVA center
· Access to the Infrastructure Services
· Services of Reproductive and genetic procedures for fish biodiversity conservation and aquaculture
· Services focused on new pollutants in the environment and their impact on freshwater ecosystems
· Services of Sustainable aquaculture, water and nutrient management
· Services of Freshwater ecosystems 

List of services provided by the Global Change Research Institute CAS
CzeCOS infrastructure consists of the following unique key elements:
· MANIPULATION EXPERIMENTS – allows us to grow plants/ ecosystems in controlled environmental conditions and study the impact of environmental factors. Description (https://czechglobe.cz/media/filer_public/18/66/18662b23-b981-40bf-a30e-bb122bfd37fd/manipulation_experiments.doc)
· PHYSILOGICAL FIELD TOOLS – represents a set of devices for the assessment of physiological and production parameters of plants/ecosystems in both natural and laboratory conditions. Description 
(https://czechglobe.cz/media/filer_public/96/97/9697e46e-2a6b-48de-9ea0-b2ef08331880/physilogical_field_tools.docx)
· BIOCHEMICAL LABORATORY – operation of an analytical, metabolomic and isotopic laboratory – promotes experimental and observational ecophysiological research. Description
(https://czechglobe.cz/media/filer_public/72/f7/72f79f45-274e-4aeb-b3b2-f0bb74609ca0/biogeochemical-laboratory-measurementslaboratory_of_metabolomic.doc)
· OBSERVATORY FACILITIES – offers research and quantification of the fluxes of greenhouse gases on a continental scale (atmospheric station) and in a network of different types of ecosystems (ecosystem stations). Description
https://czechglobe.cz/media/filer_public/c1/fb/c1fb6c87-754a-40c3-995d 85bf12143bb5/atmosfericka_kresinekosystemove_stanice_1112018.xlsx
· FLYING LABORATORY (including an airborne carrier) – enables process imaging of selected biochemical cycles using remote sensing methods. Description
https://www.czechglobe.cz/media/filer_public/c1/84/c184388b-f094-4db6-952a-f9b70b089c7b/2_sensors_flis_v3.docx

Updated information about services and infrastructure is available on the website Infrastructure and services of Supersite Hydrological Nexus of Central Europe (https://www.frov.jcu.cz/en/faculty/faculty-parts/south-bohemian-research-centre-for-aquaculture-and-biodiversity-of-hydrocenoses-cenakva/large-research-infrastructure-cenakva?view=article&id=2347&catid=10#21)

Details regarding the approval process for open access are outlined in the Internal working procedures of Supersite Hydrological Nexus of Central Europe.















Annex 2
In-kind values


	Item
E-services: Repository for sharing models
	Activity
	Delivery date

	Indicative Value
 € 96 000,00 
	Approved Value

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	







Annex 3
Declaration of Familiarization with the Service Level Agreement (SLA)
Full name: Global Change Research Institute of the Czech Academy of Sciences - CzechGlobe
ID: 86652079
Address / Registered office: Bělidla 986/4, 603 00 Brno
Represented by (if applicable): prof. RNDr. Ing. Michal V. Marek, DrSc., dr. h. c.

hereby declare that I have thoroughly reviewed and familiarized myself with the content of the Service Level Agreement (SLA) concluded between DANUBIUS-ERIC and Hydrological Nexus of Central Europe                                      (a DANUBIUS Supersite represented by University of South Bohemia in Česke Budějovice/South Bohemian Research Center of Aquaculture and Biodiversity of Hydrocenoses CENAKVA).  
The Supersite Hydrological Nexus of Central Europe is represented by the Lead Partner University of South Bohemia in Česke Budějovice/South Bohemian Research Center of Aquaculture and Biodiversity of Hydrocenoses CENAKVA and by the Partner Global Change Research Institute of the Czech Academy of Sciences.
I confirm that I understand all provisions of the SLA, including the defined service levels, responsibilities, performance metrics, and escalation procedures, and I agree with its content.
Furthermore, I acknowledge that the cooperation framework between University of South Bohemia in Česke Budějovice/South Bohemian Research Center of Aquaculture and Biodiversity of Hydrocenoses CENAKVA) and Global Change Research Institute of the Czech Academy of Sciences - CzechGlobe, including internal rules, procedures, and operational arrangements, is governed by the Internal Working Procedures for the Hydrological Nexus of Central Europe Supersite. This directive defines the roles, responsibilities, and coordination mechanisms between the parties.
In:
Date:

............................................................................
prof. RNDr. Ing. Michal V. Marek, DrSc., dr. h. c.
Director


DANUBIUS-ERIC
www.danubius-ri.eu
Str. Portului nr.92, Murighiol, Tulcea, Romania
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