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Ceska rozvojova agentura

C.j: 280221/2026-CRA

Smlouva o vyvoji webové stranky, jeji
aktualizaci a dlouhodobé idrzbé pro
projekt EU4Energy Efficiency

Smluvni strany:

objednatel: Ceska republika — Ceska
rozvojova agentura

zastoupeny: Mgr. Karolina Emanuelova, vedouci
oddéleni realizace projektii

se sidlem: Nerudova 3, 118 50 Praha 1
1CO: 75123924
bankovni spojeni:
Prikopé 28, Praha 1
¢islo uctu: 0000-72929011/0710
(dale jen ,,objednatel®)

Ceska narodni banka, Na

a

zhotovitel: BITS Computers d.o.o.
zastoupeny: Nihad Hajri¢, reditel

se sidlem: DZemala Bijedi¢a 166A
zapsany: Novi Grad Sarajevo
ICO 4202685490001 .
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(déle jen ,zhotovitel’ )

Nerudova 3,118 50 Praha 1
tel.: +420 251 108 130, fax: +420 251 108 225
www.czechaid.cz

Ref. No.: 280221/2026-CRA

Contract for Website development,
upgrade and long-term maintenance
services for the EUgEnergy Efficiency
project

Contracting parties:

Client: Czech Republic - Czech
Development Agency

Represented by: Mgr. Karolina Emanuelova,
Head of Project Realization Department

Registered office: Nerudova 3, 118 50 Prague 1
Business ID number: 75123924

Bank details: Czech National Bank, Na Prikopé
28, Prague 1

Account number: 0000-72929011/0710
(hereinafter referred to as the “Client”)

and

Contractor: BITS Computers
Represented by: Nihad Hajri¢, director

Registered office: Dzemala Bijedica 166A
Registered in: Novi Grad Sarajevo
Business ID number 4202685490001
Tax ID number i ot pui it S5 8
Bank details: ’hr
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(heremafter referre& to as the “Contractor”)
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uzaviely niZe uvedeného dne, mésice a roku tuto entered into this contract on the day, month and

smlouvu ve smyslu ust. §1746 odst. 2 zikona ¢.
obcéanského zakoniku, ve znéni

89/2012 Sb.,
pozdéjsich predpisti:

year set out below within the meaning of Art.
1746(2) of Act No. 89/2012 Coll., the Civil Code,
as amended:
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1.1

1.2

2.1.

Nerudova 3,118 50 Praha 1

Ceska rozvojova agentura

tel.: +420 251 108 130, fax: +420 251 108 225

www.czechaid.cz

Clanek 1

Pfedmét plnéni smlouvy a opravnéni zastupci

smluvnich stran

Predmeét plnéni této smlouvy je specifikovan
v Priloze ¢. 1 této smlouvy — Technicki
specifikace a popis plnéni. Predmétem
plnéni této zakazky je =zajisténi vyvoje
webové  strdnky, jeji  aktualizace a
dlouhodobé udrzby realizované v rameci
projektu EU4Energy Efficiency
financovaného Evropskou unii v Bosné a
Hercegoving. Pro ucely této smlouvy je zemi
prijemce Bosna a Hercegovina.

Za objednatele je oprévnéna ve vécech této
smlouvy Jednat tato opravnena osoba: Nejra
wE FEEES email:

g i
At ..-:-ur\..

s =
S

el

Za zhotovitele je oprévnéna ve vécech této
smlouvy Jednat tato oDravnena osgoba: Nihad
F.I,amo P{Eelﬁ L5k ;'&T ,,&_;,. :-:ii-‘"ﬂ: email:
mﬁ"q‘..,..-:._-n‘. a;s. 'h.,l? .-c

Skl —'I

Clanek 2
Cena plnéni

Objednatel zaplati zhotoviteli za kompletni
realizaci celého predmétu plnéni celkovou
smluvni cenu maximalné ve vysi 7,855 EUR
(slovy: sedm tisic osm set padesat pét euro).
Smluvni cena je akceptovanid obéma
stranami jako neprekrocitelna. K cené
nebude uctovano DPH, nebot projekt je v
Bosné a Hercegoviné registrovan jako
zprostény od DPH.

1.1

1.2

2.1.

Article 1
Subject Matter of Contract and Authorised

Representatives of Contracting Parties

The subject of this contract is specified in
Annex 1 to this contract — Technical
Specification = and  description  of
Implementation. = The  subject of
performance under this contract is to
ensure website development, upgrade and
long-term maintenance implemented
within the EU-funded project EU4Energy
Efficiency in Bosnia and Herzegovina. For
the purposes hereof, the beneficiary
country shall be Bosnia and Herzegovina.

The following authorised person is
authorised to act on behalf of the Client in
”rflahon TP_H”I] (‘nntract Nejra Buco, tel.:
o, "‘1. email:

rm?;_th *v“fﬁ

......

The following authorised person is

authorised to act for the Contractor in

I'_f‘ hnq_ o ’rb.lf.,fl:ontract Nihad H@]rlg ’Egl
W i email: FEFI S A0

Article 2

Price of Performance

The Client shall pay the Contractor a total
maximum contractual price of 7,855 EUR (in
words: seven thousand eight hundred and
fifty-five euros). The contractual price is
accepted by both contracting parties as not
to be exceeded. The price will not be subject
to VAT as the project is registered in Bosnia
and Herzegovina and exempt from VAT.
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2.2,

Nerudova 3,118 50 Praha 1

Ceska rozvojova agentura

tel.: +420 251 108 130, fax: +420 251 108 225

www.czechaid.cz

Smluvni cena zahrnuje i veskeré naklady
zhotovitele  souvisejici s provadénim
predmétu plnéni, napt. zmény sazby dani,
veskeré dalsi poplatky, dale rizika spojena
s vlivy zmén kurzi mén, obecny vyvoj cen,
ndklady na zaméstnance, naklady na
pohonné hmoty, ¢i jiné naklady souvisejici s
dopravou, naklady na pojisténi, ubytovani
apod. Zhotovitel neni opravnén po
objednateli pozadovat v souvislosti
s realizaci predmétu plnéni zadnou jinou
¢astku, nez ¢astku uvedenou v odst. 2.1. této
smlouvy.

Clanek 3

Doba realizace

3.1.

3.2.

3-3

Pocatek realizace predmétu plnéni je stanoven
datem nabyti G¢innosti této smlouvy.

Zhotovitel se zavazuje jednotlivé faze plnéni
realizovat v terminech uréenych v priloze €. 1
této smlouvy.

Tato smlouva se uzavira na dobu urcitou do
31.12.2029.

2.2. The contractual price also includes all the

3.1.

3.2.

3.3.

Contractor’s costs related to the Subject of
Performance, e.g. changes in tax rates, any
other fees, risks associated with the effects of
changes in currency exchange rates, general
price trends, employee costs, fuel costs or
other costs related to transport, insurance
costs, accommodation, etc. The Contractor
shall not be entitled to demand from the
Client any amount other than the amount
specified in paragraph 2.1 of this contract in
connection with the Subject of Performance.

Article 3

Period of Implementation

The beginning of implementation of the
Subject of Performance is determined by the
date this contract enters into force.

The Contractor undertakes to carry out the
individual phases of performance within the
time limits specified in Annex 1 to this
Agreement.

This contract is concluded for a definitive
period until 31.12.2029.

CZECH
AID

-

%



<3

«

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Nerudova 3,118 50 Praha 1

Ceska rozvojova agentura

tel.: +420 251 108 130, fax: +420 251 108 225

www.czechaid.cz

Clanek 4

Objednatel a zhotovitel se dohodli na tthradé
ceny plnéni po castech specifikovanych v
priloze ¢. 1 této smlouvy

Prvni platba ve vysi 995 EUR bude uhrazena

zhotoviteli po dokonceni faze I a po schvaleni
prvniho navrhu webovych stranek
objednatelem.

Druha platba ve vysi 995 Euro bude uhrazena
zhotoviteli po dokonceni faze I, tj po spusténi
webovych stranek do plného provozu a jeho
potvrzeni objednatelem.

Dalsi platby ve fazi III budou hrazeny v
souladu s jednotkovymi cenami uvedenymi v
priloze ¢. 1 této smlouvy, platby na dalsi roky
budou fakturovany vzdy v lednu daného roku.

Zhotovitel se zavazuje predat objednateli
fakturu vzdy za odpovidajici ¢ast plnéni do
deseti dnti od okamziku, kdy mu vznikl narok
na platbu. Pokud zhotovitel preda objednateli

fakturu drive, nebude na ni bran zretel.
Faktura bude objednateli predana
elektronicky.

Kazda faktura vystavena zhotovitelem musi
mit tyto naleZitosti:

nazev predmétu plnéni

¢islo smlouvy

oznaceni faktury a jeji ¢islo

nazev a sidlo zhotovitele

ICO, DIC, ptipadné ¢islo registrace zhotovitele
bankovni spojeni, véetné IBAN, SWIFT
fakturovani castka

Faktury vystavené zhotovitelem budou
splatné do 30 kalendafnich dni@i po jejich
obdrZeni opravnénym zastupcem objednatele.

Objednatel mutze faktury vratit do data jejich
splatnosti, pokud budou obsahovat nespravné
nebo nelplné nalezitosti ¢i tdaje, nebo
nebudou odpovidat podminkam a principim
této smlouvy.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Article 4

The Client and the Contractor have agreed
that the price of the performance shall be
paid in instalments specified in Annex No. 1
to this contract.

The first payment in the amount of EUR 995
shall be paid to the Contractor upon
completion of Phase I and approval of the
first draft of the website by the Client.

The second payment in the amount of EUR
995 shall be paid to the Contractor upon
completion of Phase I, i.e. after the website
has been launched into full operation and
confirmed by the Client.

Further payments in Phase III shall be made
in accordance with the unit prices set out in
Section 4.4 of Annex No. 1 to this
Agreement. Payments for subsequent years
shall always be invoiced in January of the
respective year.

The Contractor undertakes to deliver an
invoice to the Client for the relevant part of
the performance within ten days from the
date the entitlement to payment arises. If
the Contractor delivers the invoice earlier, it
shall not be taken into account.

The invoice shall be delivered to the Client
electronically.

Each invoice issued by the Contractor must
contain the following particulars:

name of the Subject of Performance
contract number

invoice identification and invoice number
Contractor’s name and registered office

Contractor’s business ID number, VAT
number, and registration number

bank details, including IBAN and SWIFT
invoiced amount

Invoices issued by the Contractor shall be
due within 30 calendar days after receipt by
the Client’s authorised representative.

The Client may return invoices by their due
date if they contain incorrect or incomplete
particulars or do not comply with the terms
and principles of this Agreement.
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5.1.

5.2.

53

5.4.

5.5.

5.6.

Nerudova 3,118 50 Praha 1

Ceska rozvojova agentura

tel.: +420 251 108 130, fax: +420 251 108 225

www.czechaid.cz

Clanek 5

Prava a povinnosti smluvnich stran

Zhotovitel se zavazuje realizovat predmét
plnéni za podminek a zplsobem v této
smlouve a jejich prilohach stanovenym.

Zhotovitel  je povinen informovat
objednatele bez zbyte¢ného odkladu o vSech
okolnostech, které by mohly byt na prekazku
plnéni predmétu smlouvy a navrhovat
reSeni.

Zhotovitel se zavazuje pii vykonavani vSech
fazi podle Prilohy ¢. 1 této smlouvy
postupovat tak, aby nedochazelo k zadnym
neopodstatnénym prodlevam.

Zhotovitel  je povinen informovat
objednatele o jakékoliv zméné v pravni
subjektivité a o zméné udaji zapsanych v
obchodnim rejstiiku, ptipadné v podobné
evidenci.

Zhotovitel se zavazuje umoznit objednateli
provést komplexni kontrolu probihajicich
fazi projektu, a to kdykoliv v priibéhu
realizace predmétu plnéni nebo v souvislosti
s jeho ukoncenim. Objednatel mé pravo
pristupu ke vSem informacim, dokladim
vztahujicim se k realizaci predmétu plnéni a
do vSech mist vrozsahu potiebném
k provedeni této kontroly.

VSechny publikované materidly a predané
vystupy vztahujici se
k projektu v priibéhu realizace i po ukonceni
projektu budou oznacdeny vizuélni identitou
projektu, ktera bude zhotoviteli poskytnuto
objednatelem v elektronické podobé.
Zhotovitel je opravnén pouzit k referencnim
ucelim informaci o ucasti na projektu
v rozsahu pisemné  odsouhlaseném
objednatelem.

Article 5

Contracting Parties’ Rights and Obligations

5.1.

5.2.

53

5.4.

5.5.

5.6.

The Contractor undertakes to deliver the
Subject of Performance under the
conditions and in the manner set out in this
contract and its annexes.

The Contractor is obliged to inform the
Client without wundue delay of all
circumstances that could hinder the
performance of the contract and to propose
solutions.

The Contractor undertakes to proceed with
all phases under Annex 1 to this contract in
such a way as to avoid any unreasonable
delays.

The Contractor is obliged to inform the
Client of any change to its legal personality
and any change to the information
registered in the Commercial Register or
similar records.

The Contractor undertakes to enable the
Client to carry out a comprehensive
inspection of ongoing project phases at any
time during the Subject of Performance or
in connection with its completion. The
Customer shall have the right to access all
information, documents relating to the
Subject of Performance and all places to the
extent necessary to carry out such
inspection.

All published materials and deliverables
related to the project during and after the
project will be marked with the project’s
visual identity, which will be provided to
the Contractor by the Client in electronic
form. The Contractor is entitled to use the
information on project participation for
reference purposes to the extent agreed in
writing by the Client.
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5-7-

5.8.

5.9.

5.10.

5.11.

Nerudova 3,118 50 Praha 1

Ceska rozvojova agentura

tel.: +420 251 108 130, fax: +420 251 108 225

www.czechaid.cz

Smluvni strany se zavazuji, ze pri plnéni
zavazkli a povinnosti vyplyvajicich z této
smlouvy budou vidy postupovat a
vystupovat ve vzajemné soucinnosti a
jednat tak, aby bylo zachovano a Sifeno
dobré jméno druhé strany a vyvaruji se
takovych jednani, ktera by mohla ohrozit ¢i
poskodit dobré jméno druhé smluvni strany.
Dale se zavazuji, Ze zddna ze smluvnich stran
nezamléi druhé smluvni strané Zzadnou
okolnost, kterou se dozvi béhem realizace
prav

a povinnosti vyplyvajicich z této smlouvy a
ktera by mohla jakymkoli zptisobem ovlivnit
nebo zmeénit zamér predpokladany touto
smlouvou.

Smluvni  strany se zavazuji = Tidit
ustanovenimi  mezinarodni  smlouvy ¢.
25/2000 Sb. m. s., Umluva o boji proti
podplaceni zahrani¢nich vetejnych ¢initelt v
mezinarodnich podnikatelskych
transakcich.

Objednatel se zavazuje spolupracovat se
zhotovitelem v rozsahu nutném k plnéni
predmétu smlouvy. Objednatel poskytne
zhotoviteli 1daje potrebné k plnéni
predmétu smlouvy. Zhotovitel takto ziskané
udaje pouzije pouze pro plnéni smlouvy.

Zhotovitel bude provadét predmét smlouvy
prostfednictvim svych  zaméstnanci,
piipadné 1 s vyuzitim poddodavek.
Zhotovitel ponese plnou odpovédnost za
jednani a opominuti svych zaméstnanci a za
raddné provedeni pripadnych poddodavek.
Zhotovitel se zavazuje Fadné poucit své
zaméstnance a poddodavatele a zajistit, aby
pii  provadéni  predmétu  smlouvy
postupovali s nalezitou odbornou péci.

Zhotovitel se zavazuje realizovat predmeét
plnéni této smlouvy v souladu s pravnimi
predpisy platnymi a G¢innymi v Bosné a
Hercegoviné. Zhotovitel se zavazuje, Ze on,
pripadné jeho poddodavatel, bude pfi
provadéni predmétu smlouvy  disponovat

prislusnymi opravnénimi  ¢i

licencemi, které jsou

57-

5.8.

5.0.

5.10.

5.11.

The contracting parties undertake that in
the performance of their obligations and
duties under this contract they shall at all
times proceed and act in a mutually
cooperative manner so as to preserve and
promote the goodwill of the other party and
shall avoid such actions as may endanger or
damage the goodwill of the other
contracting party. They further undertake
that neither contracting party shall conceal
from the other contracting party any
circumstance which comes to its knowledge
in the course of the exercise of its rights and
obligations hereunder which may in any
way affect or alter the intention
contemplated hereby.

The contracting parties undertake to
comply with the provisions of International
Treaty No. 25/2000 Coll., the Convention
on Combating Bribery of Foreign Public
Officials in International Business
Transactions.

The Client undertakes to cooperate with the
Contractor to the extent necessary to
perform the subject of the contract. The
Client shall provide the Contractor with the
data necessary for the performance of the
contract. The Contractor will use the data
thus obtained only for the performance of
the contract.

The Contractor will perform the contract
through its own employees, possibly using
subcontractors. The Contractor shall be
fully responsible for the acts and omissions
of its employees and for the proper
performance of any subcontracting. The
Contractor undertakes to instruct its
employees and subcontractors properly
and to ensure that they act with due
professional care when performing the
contract.

The Contractor undertakes to perform the
contract in accordance with the legislation
in force and in effect in Bosnia and
Herzegovina. The Contractor undertakes
that it or its subcontractor, as the case may
be, will, in the performance of the contract,
possess the relevant authorisations or

licences
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6.1.

6.2.

Nerudova 3,118 50 Praha 1

Ceska rozvojova agentura

tel.: +420 251 108 130, fax: +420 251 108 225

www.czechaid.cz

vyzadovany pravnimi predpisy vBaH v
souvislosti s realizaci predmétu plnéni.
Zhotovitel prohlasuje, Ze se s pravnimi
predpisy uU¢innymi v BaH souvisejicimi s
realizaci predmétu plnéni nalezité seznamil
jesté pred podpisem této smlouvy a neni mu
znamo nic, co by mu v realizaci predmétu
plnéni branilo, coz podpisem této smlouvy
stvrzuje.

Clanek 6

Autorské prava

V pripadé, Ze v ramci plnéni dle této smlouvy
bude zhotovitelem vytvoreno autorské dilo,
ud€luje zhotovitel objednateli vyhradni
opravnéni k vykonu prava na takové dilo
(jakoZ i na jeho jednotlivé casti a faze).
Objednatel je opravnén uzit toto dilo v
neomezeném rozsahu  vSemi  zpiisoby
uvedenymi v ustanoveni § 12 odst. 4 zdkona
¢.121/2000 Sb., autorského zakona, ve znéni
pozdé€jsich predpisti, a to bez c¢asového,
tuzemniho nebo mnozstevniho omezeni.
Uplata za poskytnuti takového opravnéni je
zahrnuta v cené uvedené v odst. 2.1. této
smlouvy.

Zhotovitel prohlasuje a rudi za to, ze vystupy
nebo jejich jednotlivé soucasti a
jakoz i vykon prav lze uzit a Ze tyto vystupy
neporusuji nebo nezasahuji jakymkoliv
zpusobem do autorskych prav nebo jinych
prav  dusevniho nebo prtmyslového
vlastnictvi tretich osob. Zhotovitel bez
zbyte¢ného odkladu nahradi objednateli na
jeho Zzadost jakoukoliv skodu vzniklou v
dtisledku poruseni nebo zasahti do takovych
prav trretich osob.

6.1.

6.2.

required by BiH legislation in connection
with the performance of the contract. The
Contractor declares that it was duly
acquainted with the BiH legal regulations in
force in Bosnia and Herzegovina relating to
the implementation of the Subject of
Performance before signing this contract
and is not aware of anything that would
prevent it from implementing the Subject of
Performance, which it confirms by signing
this contract.

Article 6

Copyright

In the event that an original author’s work
is created by the Contractor as part of the
performance hereunder, the Contractor
grants the Client an exclusive right to
exercise the rights to such work (as well as
its individual parts and phases). The Client
shall be entitled to use the work to an
unlimited extent in all the ways specified in
Section 12 (4) of Act No. 121/2000 Coll., the
Copyright Act, as amended, without time,
territory or quantity limitations. The fee for
granting such authorisation is included in
the price specified in paragraph 2.1 hereof.

The Contractor represents and warrants
that the deliverables or their individual
components and the exercise of rights may
be used and that the deliverables do not
infringe or interfere in any way with the
copyright or other intellectual or industrial
property rights of third parties. The
Contractor shall compensate the Client
without undue delay, at the Client’s request,
for any damage resulting from
infringement or interference with such
third-party rights.
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7.1.

7.2.

Nerudova 3,118 50 Praha 1

Ceska rozvojova agentura

Clanek 7

Ukonceni smlouvy a smluvni pokuty

Objednatel je opravnén odstoupit od této
smlouvy, jestlize zhotovitel:

a)

b)

9

d)

nabizel, daval, prijimal  nebo
zprosttedkovaval  néjaké  hodnoty

s cilem ovlivnit chovani nebo jednéni
kohokoliv, at jiz statniho arednika nebo
nékoho jiného, prfimo nebo neptimo, v
zadavacim fizeni nebo pri provadéni
smlouvy; nebo

zkresloval skuteénosti za Uéelem
ovlivnéni zadavacitho Ffizeni nebo
provadeéni smlouvy ke skodé

objednatele, véetné uziti podvodnych
praktik k potlaceni a snizeni vyhod
volné a oteviené soutéze; nebo

jestlize viiéi majetku zhotovitele bude
probihat insolvenéni fizeni, v némz
bude vydano rozhodnuti o ipadku nebo
insolven¢ni navrh bude zamitnut proto,
Zze majetek nepostacuje k whradé
nakladd insolvenc¢niho fizeni nebo
pokud bude konkurs zrusen proto, ze
majetek je zcela nepostacujici nebo
bude zavedena nuceni sprava podle
zvlastnich pravnich predpisi nebo
pokud bude zhotovitel v likvidaci; nebo

v pripadé podstatného a zavazného
poruseni nebo nedodrzeni sjednanych
podminek zhotovitelem, za které se pro
tento acéel povazuje imyslné poruseni
nebo nedodrzeni zavazkt zhotovitele
neplnénim nebo opozdénym plnénim
pfedmétu smlouvy a/nebo zéavazki
uvedenych v ¢l. 3 této smlouvy a/nebo
neumozneéni kontroly projektu
objednateli ve smyslu ust. odst. 5.6.
smlouvy.

Objednatel je opravnén smlouvu vypoveédét i
bez udani dvodu. Vypovédni doba ¢ini

jeden kalendarni meésic a pocinad bézet

tel.: +420 251 108 130, fax: +420 251 108 225
www.czechaid.cz

Article 7

Termination of Contract and Contractual

7.1.

7.2.

Penalties

The Client is entitled to withdraw from

a)

b)

d)

this contract if the Contractor:
offered, gave, received or brokered
anything of value to influence the
conduct or actions of anyone, whether
a public official or otherwise, directly
or indirectly, in the award or
performance of a contract; or

misrepresented the facts in order to
influence the tendering procedure or
the performance of the contract to the
Client’s detriment, including the use
of fraudulent practices to suppress
and reduce the benefits of free and
open competition; or

if the Contractor’s assets are subject to
insolvency proceedings in which an
insolvency order is issued or an
insolvency petition is dismissed
because the assets are insufficient to
cover the costs of the insolvency
proceedings or if insolvency is
annulled because the assets are totally
insufficient or if the Contractor is
placed in receivership under special
legislation or if the Contractor is put
into liquidation; or

in the event of a material and serious
breach or non-compliance with the
agreed terms and conditions by the
Contractor, which for this purpose is
deemed to be a deliberate breach or
non-compliance with the Contractor’s
obligations by failure or delay in the
performance of the subject of the
contract and/or the obligations
referred to in Article 3 of this contract
and/or failure to allow the Client to
inspect the project within the
meaning of paragraph 5.6 of the
contract.

The Client is entitled to terminate the

contract without giving any reason. The
notice period is one calendar month and

-
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prvnim dnem nésledujicim kalendainiho
mésice.

V pripadé ukonéeni Smlouvy z divodd na
strané Objednatele ziistavaji, s ohledem na
rocni zajisténi hostingu a souvisejicich
sluzeb Zhotovitelem, platebni povinnosti
Objednatele za aktualni smluvni rok v plné
vysi platné, splatné a nevratné, a to bez
ohledu na predc¢asné ukonéeni Smlouvy.

V pripadé ukonéeni Smlouvy z divodd na
strané Zhotovitele je Zhotovitel povinen
vratit ~ Objednateli =~ pomérnou  cast
uhrazenych sluzeb od data Wc¢innosti
ukonceni Smlouvy.

Do péti dnti od ukoncéeni Smlouvy at jiz
uplynutim doby ¢i z divodu predéasného
ukonceni je Zhotovitel povinen bez
zbyteéného odkladu ptredat Objednateli
veskerou relevantni dokumentaci, zdrojové
kody, pristupové tdaje a zalozni data, aby
objednatel mohl webové stranky bez
jakéhokoliv omezeni sam, nebo
prostiednictvim tretich osob provozovat.

Zhotovitel je povinen uhradit objednateli
smluvni pokutu ve vysi 25 EUR za kazdy i
zapocaty den prodleni se splnénim kazdé
jednotlivé faze predmétu plnéni terminu
uvedeném v priloze €. 1 této smlouvy.

Zhotovitel se zavazuje uhradit objendateli
smluvni pokutu ve vysi 5 EUR za kazdou
zapocatou hodinu prodelni s reakéni dobou
ve fazi III uvedenou v priloze ¢. 1 této
smlouvy.

Zhotovitel se zavazuje uhradit objednateli
smluvni pokutu ve vysi 100 EUR za kazdy i
zapocaty den prodleni s pfedanim podkladt
dle odst. 7.5. této smlouvy.

Pokud jsou splnény podminky pro
odstoupeni od smlouvy ze strany
objednatele, miize objednatel soucasné s
odstoupenim od smlouvy uplatnit narok na
smluvni pokutu z divodu poruseni smluvni
povinnosti, které bylo diivodem objednatele
pro odstoupeni od této smlouvy, a to ve vysi
5 % celkové ceny plnéni, uvedené v odst. 2.1.
této smlouvy.

Uhrazenim smluvni pokuty neni dotéen
narok objednatele na thradu vzniklé skody.
Smluvni strany se dohodly, Ze nebudou
aplikovat ust. § 2050 obcanského zakoniku.

7.3.

7.4.

7-5-

7.6.

7-7-

7.8.

7.9.

7.10.

starts to run on the first day of the
following calendar month.

In the event of termination of the Contract
initiated by the Client, the Contractor is
required to procure hosting and related
services on an annual basis, the Client’s
payment obligations for the current
contractual year shall remain valid, due,
and non-refundable, regardless of any
early termination of the Contract.

In the event of termination of the Contract
initiated by the Contractor, the Contractor
shall be obliged to refund the Client the
unused portion of the paid services, from
the date of execution of the termination.

Within five days upon termination of the
contractual cooperation, the Contractor
shall be obliged to hand over to the Client
all relevant documentation, access
credentials, and backup data in its
possession without undue delay, in order
for the website to be able to continue
working without interruptions.

The Contractor is obliged to pay the Client
a contractual penalty in the amount of
EUR 25 for each day of delay in the
performance within the period specified
in paragraph 4.1. of this contract.

The Contractor undertakes to pay the
Client penalty in the amount of EUR 5 for
each commenced hour of delay in meeting
the response time in Phase III as specified
in Annex No. 1 to this Agreement.

The Contractor undertakes to pay the
Client penalty in the amount of EUR 100
for each commenced day, of delay in
delivering the documents pursuant to
Clause 7.5 of this Agreement.

If the conditions for withdrawal from the
Agreement by the Client are met, the Client
may, simultaneously  with such
withdrawal, assert a claim for a contractual
penalty due to the breach of contractual
obligation that constituted the grounds for
withdrawal from this Agreement, in the
amount of 5% of the total price of the

The payment of a contractual penalty shall
not affect the Client’s entitlement to
damages. The Parties agree not to apply
Section 2050 of the Civil Code.

. CZECH
AID @



<3

«

8.1.

8.2.

Nerudova 3,118 50 Praha 1

Ceska rozvojova agentura

Clanek 8

Odpovédnost smluvnich stran, vyskyt Zivelné

pohromy a neocekivany zasah vy$si moci

Zhotovitel provadi prace v BaH i v zahrani¢i na
vlastni riziko, vlastni naklady a na vlastni
odpovédnost. Objednatel nenese zadnou
odpovédnost za Skody vzniklé pri TeSeni
projektu nebo v souvislosti s feSenim projektu
zhotoviteli ani Zzddnému dal$imu subjektu.

V ptipadé vyskytu zZivelné pohromy, epidemie,
valecného  konfliktu apod. doloZeného
vyjadfenim  piislusného  zastupitelského
uradu Ceské republiky v zemi prijemce, ktera
znemozni realizaci predmétu plnéni, prerusi
zhotovitel neprodlené prace na realizaci
predmétu plnéni a predlozi objednateli
pisemnou zpravu o pritbéhu reseni predmétu
plnéni, a to nejpozdéji do 30 kalendarnich dnii
ode dne, kdy k preruseni praci doslo.
Zhotovitel je povinen pokracovat v realizaci
predmétu plnéni bez zbyteéného odkladu po
skoncéeni prekazek branicich v provadéni
praci, nebude-li objednatelem po dohodé se
zhotovitelem stanoven jiny postup, vcetné
mozného ukonceni realizace predmétu plnéni
(zejména, nebude-li 10 mit dalsi plnéni smysl,
prekazky v realizaci predmétu plnéni budou
trvat déle nez Sest mésici apod.). O dobu
preruseni praci budou posunuty terminy
plnéni stanovené v této smlouvé a jejich
prilohach. V pripadé ukonéeni realizace
predmétu plnéni bude zhotoviteli uhrazena
castka odpovidajici dosud provedenym a
neuhrazenym pracim.

10
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Article 8

Liability of Contracting Parties, Occurrence of

Natural Disasters and Unexpected Force Majeure

8.1.

8.2.

The Contractor shall carry out the work in
BiH and abroad at its own risk, at its own
expense and under its own responsibility.
The Client shall not be liable for any
damages incurred by the Contractor or
any other entity during or in connection
with the project.

In the event of a natural disaster,
epidemic, military  conflict, etc.,
documented by a statement of the
relevant Czech embassy in the
beneficiary’s country, which makes
implementing the Subject of Performance
impossible, the  Contractor shall
immediately suspend work on the Subject
of Performance and submit a written
report on the progress to the Client no
later than 30 calendar days after the date
on which the work was suspended. The
Contractor shall be obliged to continue
implementing the Subject of Performance
without undue delay after the end of the
obstacles preventing the performance of
the works, unless the Client determines a
different procedure by agreement with the
Contractor, including the possible
termination of the Subject of Performance
(in particular, if further performance does
not make sense, the obstacles to the
Subject of Performance will last longer
than six months, etc.). The deadlines for
performance set out in this contract and
its annexes will be put back by the period
for which work is suspended. In the event
of termination of the Subject of
Performance, the Contractor will be paid
an amount corresponding to the work
performed and not yet paid for.

CZECH
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Clanek 9

Ustanoveni tykajici se ochrany osobnich adaji

9.1.

Objednatel predava zhotoviteli osobni tidaje
nezbytné pro plnéni vyse uvedené smlouvy
ze strany zhotovitele a zhotovitel je tedy v
pozici zpracovatele ve smyslu Narizeni
Evropského parlamentu a Rady (EU)
2016/679 ze dne 27. dubna 2016 o ochrané
fyzickych osob v souvislosti se zpracovanim
osobnich udaji a o volném pohybu téchto
udaji a o zruseni smérnice 95/46/ES, (dale
jen ,GDPR®). Zhotovitel se zavazuje

11

Article 9

Provisions Relating to Personal Data Protection

9.1.

The Client hands over to the Contractor
personal data necessary for the
performance of the contract by the
Contractor and the Contractor is therefore
in the position of a processor within the
meaning of Regulation (EU) 2016/679 of
the European Parliament and of the Council
of 27 April 2016 on the protection of natural
persons with regard to the processing of
personal data and on the free movement of

. CZECH
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postupovat v souladu se zakonem ¢.
110/2019 Sb., o zpracovani osobnich udaji,
ve znéni pozdéjsich predpisti. Osobni tdaje
predavané zhotoviteli jsou blize
specifikovany v priloze ¢. 3 této smlouvy.

Osobni  ddaje  budou  zhotovitelem
zpracovavany pouze po dobu trvani smlouvy.

Zhotovitel se zavazuje, zZe bude dodrzovat
veskeré povinnosti stanovené mu pravnimi
predpisy upravujicimi ochranu osobnich
udaji, zejména pak GDPR, a zachovavat
mlcéenlivost ohledné osobnich daji
ziskanych od objednatele.

Zhotovitel se zavazuje, ze bude zpracovavat
osobni tdaje pouze na zakladé doloZenych
pokyni objednatel a informuje objednatel o
pripadnych  pozadavcich na predani
osobnich t1daji do tieti zemé nebo
mezinarodni organizaci, pokud pravni
predpisy nestanovi, Ze toto informovani z
dulezitych dvodi vefejného zajmu neni
mozné.

Zhotovitel se zavazuje, Ze zajisti, aby se
osoby opravnéné pro né€j zpracovavat osobni
udaje zavazaly k mlcenlivosti nebo aby se na
né  vztahovala  zdkonna  povinnost
mlcenlivosti.

Zhotovitel se zavazuje, Ze dodrzi podminky
stanovené objednatel pro zapojeni dalsiho
zpracovatele, zejména bude vybirat dalsiho
zpracovatele se zvlastni peclivosti a bude od
néj pozadovat takové zaruky, které zabezpeci
ochranu osobnich ddaji aspon v rozsahu
odpovidajici Grovni zabezpeceni Zhotovitele
a pozadavkim GDPR. Zapojeni dalsiho
zpracovatele je mozné jen s pisemnym
souhlasem objednatel.

12

9.2.

9.3

9.4.

9.5.

9.6.

such data, and repealing Directive
95/46/EC (hereinafter referred to as the
“GDPR”). The Contractor undertakes to
comply with Act No. 110/2019 Coll., on
processing of personal data, as amended.
The personal data handed over to the
Contractor are specified in Annex 3 to this
contract.

Personal data will be processed by the
Contractor only for the duration of the
contract.

The Contractor undertakes to comply with
all duties set out in the legal regulations
governing the protection of personal data,
in particular the GDPR, and to maintain
confidentiality regarding personal data
obtained from the Client.

The Contractor undertakes to process
personal data only on the basis of
documented instructions from the Client
and to inform the Client of any requests for
the handover of personal data to a third
country or an international organisation,
unless legal regulations provide that such
provision of information is not possible for
important reasons of public interest.

The Contractor undertakes to ensure that
the persons authorised to process personal
data for it are bound by an obligation of
confidentiality or are subject to a legal duty
of confidentiality.

The Contractor undertakes to comply with
the terms and conditions set by the Client
for the engagement of an additional
processor, in particular to select an
additional processor with special care and
to require from an additional processor
such guarantees that ensure the protection
of personal data at least to an extent
corresponding to the level of the
Contractor’s security and the requirements
of the GDPR. The involvement of another
processor is only possible with the Client’s
written consent.
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Zhotovitel se zavazuje, Ze poskytne
soucinnost objednatel pro splnéni jeho
povinnosti vyridit zadost subjektu udaji
vztahujici se k vykonu jeho prav a k
jednanim s dozorovym organem.

Zhotovitel se zavazuje, ze osobni udaje
ziskané od objednatel nijak nezneuzije pro
sviij prospéch nebo ve prospéch treti osoby.

Zhotovitel prohlasuje, Ze osobni tudaje
ziskané od objednatel budou dostatecné
chranény jeho systémem technickych a
organiza¢nich opatieni. Tento systém
ochrany se zavazuje pravidelné kontrolovat.
V ramci téchto opatfeni bude zhotovitel
zejména nakladat s osobnimi udaji tak, aby
nebyly zpfistupnény nepovolanym osobam,
tj. osobni tudaje v listinné podobé, na
vyménnych a vyjimatelnych datovych
médiich bude uklddat mimo dosah ttetich
osob v uzamykatelnych prostorech nebo
skiinich a vypocetni techniku zabezpedi
pristupovym heslem.

Zhotovitel se zavazuje prijmout takova
technick4 a organizac¢ni opatteni, aby dosahl
stejné nebo vyssi trovné ochrany jako
objednatel, pokud to po ném lze spravedlivé
pozadovat s ohledem na vysi nakladi, kterou
na tato opatreni bude muset vynalozit.

Zhotovitel se zavazuje, Ze s objednatel bude
spolupracovat pri posuzovani vlivu na
ochranu osobnich ddaji a v otazkach
zabezpeceni osobnich tdaji a ohlasovani
poruseni tohoto zabezpeceni.

Dojde-li k poruseni zabezpeceni osobnich
udaji je zhotovitel povinen tuto skutec¢nost
bez zbyte¢ného odkladu ohlasit objednatel,
nejpozdéji pak do 48 hodin.

Zhotovitel se zavazuje, Ze poskytne
objednatel vesSkeré informace nutné k
doloZeni plnéni vSech povinnosti Zhotovitele
pri zpracovani osobnich tudaji a umozni
objednatel provadéni kontroly.
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9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

The Contractor undertakes to provide
assistance to the Client in fulfilling its duties
to deal with a data subject’s request relating
to the exercise of his/her rights and to
dealings with a supervisory authority.

The Contractor undertakes not to misuse
the personal data obtained from the Client
for its own benefit or for the benefit of a
third party.

The Contractor declares that the personal
data obtained from the Client will be
sufficiently protected by its system of
technical and organisational measures. It
undertakes to check this protection system
regularly. As part of these measures, the
Contractor will, in particular, handle
personal data in such a way that they are not
accessible to unauthorised persons, i.e.
personal data in paper form, on
exchangeable and removable data media
will be stored out of the reach of third
parties in lockable areas or cabinets and
computer equipment will be secured with
an access password.

The Contractor undertakes to take such
technical and organisational measures to
achieve the same or a higher level of
protection as the Client, insofar as it can be
fairly required to do so, having regard to the
cost of such measures.

The Contractor undertakes to cooperate
with the Client on an assessment of the
impact on personal data protection and on
the issues of personal data security and the
reporting of breaches of such security.

In the event of a personal data security
breach, the Contractor is obliged to report
this fact to the Client without undue delay,
but no later than within 48 hours.

The Contractor undertakes to provide the
Client with all information necessary to
demonstrate compliance with all of the
Contractor’s duties in processing personal
data and to enable the Client to carry out

inspections.
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V pripadé, Ze mé zhotovitel za to, ze urcity
pokyn objednatel je v rozporu s GDPR nebo
jinymi pravnimi predpisy tykajicimi se
ochrany osobnich ddajii, neprodlené na to
objednatel upozorni.

Po ukoncéeni poskytovani sluzeb zhotovitel
provede likvidaci vSech osobnich tudaji
zpracovanych pro objednatel s vyjimkou
téch osobnich 1dajl, které si objednatel
vyzada zpét a téch osobnich udaji, které
musi archivovat po dobu stanovenou
zakonem ¢. 563/1991 Sb., o ucetnictvi, ve
znéni pozdéjsich predpisti, nebo jinym
pravnim predpisem.

Pokud zhotovitel v pribéhu realizace
predmétu plnéni ziskd od tretiho subjektu
osobni 1udaje, které bude predavat
objednateli, je dodavatel povinen zajistit
pred zahijenim zpracovani od subjektu
udaji nebo jeho zdkonného zastupce v
pripad€, Ze subjektem udaji je dité, tohoto
trettho subjektu pisemny souhlas se
zpracovanim pfedanim jeho osobnich udaji
objednateli (Ceské rozvojové agentuie) a

tento pisemny souhlas predat bez
zbytetného odkladu od jeho ziskani
objednateli, pokud nebude mozZné

zpracovani osobnich udaji objednatelem
provést v souladu s GDPR bez souhlasu
subjektu tdaji. Souhlas bude udé€len na
formulari souhlasu, ktery tvori prilohu €. 4
této smlouvy.

Clanek 10

Zavérec¢na ustanoveni

Prava a povinnosti smluvnich stran a
veskeré otazky z této smlouvy vyplyvajici,
pokud nejsou upraveny touto smlouvou, ridi
se pravnimi piedpisy Ceské republiky,
zejména zakonem ¢. 89/2012 Sb.,
obéanskym zakonikem, v platném znéni.
Smluvni strany se dohodly, zZe ustanoveni §
647, § 1740 odst. 3, §1757 odst. 2 a 3, §1765

odst. 1, § 1766, § 1793, § 1794, § 1795, 1805
odst. 2 a §1971 obc¢anského zakoniku, se na
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9.15.
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In the event that the Contractor considers
that a particular Client instruction is in
breach of the GDPR or other data protection
legislation, it shall immediately notify the
CzDA.

Upon termination of the provision of
services, the Contractor shall dispose of all
personal data processed for the Client with
the exception of personal data that the
Client requests back and personal data that
must be archived for the period prescribed
by Act No.563/1991 Coll., on accounting, as
amended, or by other legislation.

If the Contractor obtains personal data from
a third party during performance that will
be handed over to the Client, the Contractor
is obliged to secure written consent from the
data subject, or his/her legal representative
if the data subject is a child, the third party
to the processing of his/her personal data
by the Client (the Czech Development
Agency) prior to the commencement of the
processing and to hand over this written
consent to the Client without undue delay
after obtaining it, unless the processing of
personal data by the Client cannot be
carried out in accordance with the GDPR
without the data subject’s consent. Consent
will be given on the consent form attached as
Annex 4 to this contract.

Article 10

Final Provisions
The contracting parties’ rights and
obligations and all issues arising

herefrom, insofar as they are not regulated
hereby, shall be governed by the laws of
the Czech Republic, in particular Act No.
89/2012 Coll., the Civil Code, as amended.
The contracting parties agree that Section
647, Section 1740(3), Section 1757(2) and
(3), Section 1765 (1), Section 1766, Section
1793, Section 1794, Section 1795, Section

-
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pravni vztah zaloZeny touto smlouvou
nepouziji. V pripadé€ sporu s této smlouvy
sjednavaji smluvni strany mistni piislusnost
Obvodniho soudu pro Prahu 1.

Smluvni strany se zavazuji, Ze pri plnéni
zavazkli a povinnosti vyplyvajicich z této
smlouvy budou vzdy postupovat tak, aby
svym  jednidnim  nebo  opomenutim
neposkodily dobré jméno Ceské republiky.

Veskeré zmény a doplnky této smlouvy
mohou byt ¢inény pouze formou pisemnych
dodatkt podepsanych opravnénymi
zastupci smluvnich stran.

Tato smlouva je vyhotovena ve tfech
stejnopisech s platnosti originalu, dva jsou
uréeny pro objednatele a jeden pro
zhotovitele. 'V pripadé elektronického
podpisu bude jen jedno vyhotoveni smlouvy
s elektronickymi podpisy obou smluvnich
stran.

Zhotovitel  bezvyhradné souhlasi se
zvelejnénim své identifikace a dalSich tdaja
v této smlouvé uvedenych, vcetné
dohodnuté ceny.

Smluvni strany berou na védomi, ze tato
smlouva bude zvefejnéna v registru smluv
dle zakona ¢. 340/2015 Sb., o registru smluv,
jelikoz je objednatel povinnou osobou ve
smyslu tohoto zdkona, a s jejim zvefejnénim
souhlasi. Zvefejnéni se zavazuje zajistit
objednatel do 30 dnti od podpisu této
smlouvy obéma smluvnimi stranami.

Smlouva nabyva platnosti dnem podpisu a
ucéinnosti okamzikem zverejnéni v registru
smluv.

Nedilnou soucasti této smlouvy jsou tyto
prilohy:

o Priloha ¢. 1: Technicka specifikace a
finan¢éni popis
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1805(2) and Section 1971 of the Civil Code
shall not apply to the legal relationship
established hereby. In the event of a
dispute under this contract, the
contracting parties agree on the local
jurisdiction of the District Court for
Prague 1.

The contracting parties undertake that in
the performance of their obligations and
duties hereunder they will always act in
such a way as not to damage the good
name of the Czech Republic by their acts
or omissions.

All changes and modifications hereto may
be made only in the form of written
amendments signed by authorized
representatives of the contracting parties.

This contract is drawn up in three equally
authoritative counterparts, two for the
Client and one for the Contractor. In the
case of electronic signatures, there will be
only one copy of the contract with the
electronic signatures of both contracting
parties.

The Contractor unconditionally agrees to
the disclosure of its identification and
other information in this contract,
including the agreed price.

The contracting parties acknowledge that
this contract will be published in the
Contracts Register pursuant to Act
No.340/2015 Coll., on the contracts
register, as the Client is an obligated
person within the meaning of this act, and
agree to its publication. The Client
undertakes to ensure publication within
30 days of both contracting parties signing
this contract.

The contract shall enter into force on the
date of signature and shall become
effective at the moment of its publication
in the Contracts Register.

The following annexes form an integral
part of this contract:

. Annex 1: Technical Specification and
Financial Offer

. CZECH
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10.9.

10.10.

V Praze dne / In Prague, on:

; wﬂ
G ‘mﬁ'*i‘lﬁw.

Nerudova 3,118 50 Praha 1

www.czechaid.cz

. Pfiloha ¢. 2: Osvobozeni od DPH

o Priloha €. 3: Osobni tdaje predavané
zhotoviteli

. Priloha ¢. 4: Formulai souhlasu
subjektti udajt

Smluvni strany potvrzuji, ze si tuto smlouvu
pred jejim podpisem precetly a
s jejim obsahem souhlasi, Ze nebyla
uzaviena Vv tisni ani za napadné
nevyhodnych podminek. Na diikaz toho
pripojuji své podpisy.

Tato smlouva je vypracovana v Ceském a
anglickém jazyce, pficemz v pripadé rozporu
je rozhodné ceské znéni.

amogere e Tl
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za objednatele: / For the Client:

Mgr. Karolina Emanuelova

Vedouci oddéleni realizace

projektti/Head of Project

Realization Department

16

. Annex 2: VAT Exemption

. Annex 3: Personal Data Transmitted
to Contractor

. Annex 4: Data Subject Consent Form

10.9. The parties confirm that they read this
contract before signing it and agree with
its contents, that it was not concluded
under duress or under conspicuously
unfavourable conditions. They affix their
signatures in witness thereof.

10.10. This contract is drawn up in the Czech and
English languages, and in the event of a
conflict, the Czech version shall prevail.

’l" 9%
“za zhotov1tele / For the Contractor
Nihad Hajric¢

Reditel/Director

. CZECH
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//X Nerudova 3, 118 50 Prague 1

www.czechaid.cz

Annex No. 3 — Personal data specification

Purpose of data processing:

Processing according to article 6 (1) ) (b) REGULATION (EU) 2016/679 (GDPR)

Processing is necessary for performance of mandate contract

Data subject categories:

employees and contact persons of the Czech Development Agency, the Contractor and
other project partners of the Czech Development Agency

Personal data categories:

name, surname, registered office, address, date of birth, signature, email address, phone
number, registration number, business licence, function

CZECH
AID



/// Nerudova 3, 118 50 Praha 1

(Ceska rozvojova agentura tel.: +420 251 108 130, fax: +420 251 108 225
www.czechaid.cz

Annex No. 4 — Subjekt idajii/ Data subject:

Jméno/Name:

Piijmeni/Surname:

Datum narozeni/ Date of Birth:

Bydlisté/ Address:

Osoba vykonavajici rodi¢ovskou
zodpovédnost / Person holding
parent responsibility:

Timto udéluji Ceské republice - Ceské rozvojové agentufe, se sidlem Nerudova 3, 118 50 Praha 1, Ceska republika,
ICO: 75123924, (dale jen ,,Spravce®), souhlas se zpracovanim mych niZe specifikovanych osobnich tdaji ve smyslu
Nafizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrané fyzickych osob
v souvislosti se zpracovanim osobnich idaji a o volném pohybu téchto idajii a o zruseni smérnice 95/46/ES, (dale
jen ,,GDPR®). / I hereby give my consent to the Czech Republic — Czech Development Agency, registered office
Nerudova 3, Prague, Post Code 118 50, Czech Republic, Registered number: 75123924 (hereinafter the
“Controller®) to the processing of my personal data specified below under the Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (hereinafter
the “GDPR").

Udéluji Spravci souhlas, aby v souvislosti s aktivitami Spravce v oblasti zahraniéni rozvojové spoluprace zpracovaval
mé jméno, pitijmeni a bydlisté a potizoval fotografie mé osoby a videozaznamy mé osoby a zvetejnoval je: / I give
consent to the Controller to process my name, surname and address and take photographs and videos of me in
connection with activities of the Controller in development cooperation and publish them:

— vtisténych prezentac¢nich materidlech/ in printed presentation materials
ANO/YES [ONE/NO

— nainternetovych strankach Spravce/ on Controller s websites

- ANO/YES [ONE/NO

— 1c¢tu Spravcee na Youtube/ on Controller’s Youtube account

- ANO/YES [ONE/NO

— Tctech Spravee na socialnich sitich (napf.: Twitter, Facebook, Instagram)/ on Controller s accounts on social
media networks (e.g.: Twitter, Facebook, Instagram)

- [XlaNo/YES ONE/NO

— jako ilustracni fotografie ke sdé€lenim Spravce na jeho internetovych strankach a Gétech na socidlnich sitia v
prezentacnich materidlech Spravce/ as illustrational photographs to the Controller’s announcements on
Controller s websites and accounts on social media networks and Controller’s presentation materials

- [XlaNo/YES DONE/NO

za uCelem prezentace aktivit Spravce v oblasti zahrani¢ni rozvojové spoluprace./ in order to present Controller’s
activities in development cooperation.

Beru na védomi, Ze mam néasledujici prava / I acknowledge to have following rights:

a) pravo vzit souhlas kdykoliv zpét (e-mailem nebo dopisem zaslanymi na kontaktni adresu Sprévce), / right to
withdraw my consent anytime (by mail or letter sent to the contact address of the Controller),

b) pravo pozadovat po Spravci informaci o tom, jaké mé osobni Gdaje jsou zpracovavany, / right to request
information about which of my personal data are processed,

¢) pravo pozadovat po Spravci vysvétleni ohledné zpracovani osobnich adajii, / right to request explanation about
processing of personal data,

d) pravo vyzadat si u Spravce pristup k témto osobnim tdajim a tyto nechat aktualizovat nebo opravit, / right to
request access to the personal data and let them update or rectify,

e) pravo pozadovat po Spravci vymaz téchto osobnich adajt, / right to request erasure of the personal data,

f) pravo vznést ndmitku proti zpracovani a pravo na prenositelnost osobnich tdaji, / right to object to processing
of personal data nad right portability of personal data,



/// Nerudova 3, 118 50 Praha 1

Ceské I‘OZVOjOVé agentura tel.: +420 251 108 130, fax: +420 251 108 225
www.czechaid.cz

g) pravo podat stiznost u dozorového afadu (Urad pro ochranu osobnich tdaji), / right to lodge complaint to the
supervisory authority (Office for Personal Data Protection),

h) doba ulozeni osobnich tdaji se odviji od naplnéni tcelu, k jakému byly osobni Gdaje zpracovany, a Fidi se
internimi predpisy Spravce. Poté, co nebude jiZ mozné, aby Spravce osobni idaje zpracovaval za vyse stanovenym
ucelem, dojde v ptfiméfené dobe k jejich likvidaci. / archiving depends on the fulfilment of the purpose for which
the personal data were processed and is governed by the internal regulations of the Controller. Once it is no longer
possible for the Controller to process the personal data for the above stated purpose, they will be disposed in
reasonable time.

DAtUIN/ DATE: ..uooceveeceecveccieecieccceee eereereeseee e e steeseesteste e te e st e st e e be e bt e rae et e te e et eensaesre e raannsen
Podpis subjektu adajt/
Signature of the data subject
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Technical + Financial Offer: Website Development, Upgrade and Long-Term Maintenance
Services

PR i
Offer prepared by: Nihad Hajrié;-‘s;éfé,%r b

P i i i ‘.5-""\"::‘1.-.:‘-5-'
Date: 07.01.2026. godina

1. Project Background and Objectives

This offer outlines the scope of work, implementation approach, financial structure, and long-term mainte-
nance services for the development, upgrade, and support of project-related websites financed through Eu-
ropean funding mechanisms. The proposal follows EU best practices in transparency, sustainability, security,
and service quality.

2. Phase | — Preparation and Project Design (Research Phase)

e Preliminary consultations, information gathering, and assessment of functional and technical requirements
e Analysis of existing web platforms and infrastructure

e Preparation of project documentation and demo proposals

« Finalization and submission of the technical and financial offer

3. Phase Il - Website Development and Modifications

3.1 Modification of existing website: https://eudenergy.ba/
Home page redesign

3.2 Development of a new domain website: www.eu4energy.ba/EU4EE
Full website development including UX/UI design, CMS setup, responsive layout, and SEO-friendly structure.

Implementation deadline for Phase I and II: 30 calendar days from the date of signing the contract.

Preview results of Phase I and II:

Prodaja: : A_ﬁ%, ,If.g_%_i;{-i-‘.' Stranica 1/5
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BITS d.o.o. Sarajevo

ABOUT (THE SUPORT) CONTACTS ano B

EU4Energy EU4EnergyEfficiency

News (joint news from all 3 projects!)

Working meetings of the EU4Energy Five-day study visit of

project with the Centers for representatives of BiH institutions to
Sustainable Energy Transition were Spain, organized by the EU4Energy
held project

The meeting of EU4Energy project
with the Ambassador of the Kingdom
of Spain in Bosnia and Herzegovina,
H.E. Maria Molina Alvarez de Toledo

Announcements Publications / Stories

R

4. Phase lll — Post-Implementation Activities and Long-Term Maintenance (2026-2029)
« Secure hosting services for all web platforms

« Continuous technical support including content updates and minor structural changes

e Automated cloud backups (daily, weekly, monthly)

¢ Quarterly manual offline backups stored at a secondary location

e Regular platform, CMS, and technology updates to latest secure versions

» Website monitoring (availability, performance, analytics reporting)

e Cyber security threat detection, mitigation, and prevention

e Implementation of new functionalities aligned with project needs

« Full technical maintenance coverage for the entire contract duration

Implementation deadline for Phase III:

Support services are provided Monday to Friday from 08:00 to 16:00 CET through the following channels:
. Tlcketlng svstem https _/ /i 1tsunp0rt bits.ba/
e

-.-\.

kiodp i
Priority Description Initial Response Time
P1 Critical outage of key ser- <1 hour
vice

Prodaja: Stranica 2/5
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BITS d.o.o. Sarajevo

P2 Some of services is down < 2 hours
High impact affecting multi-
ple users
P3 Medium impact < 6 hours
P4 Low priority / minor issue < 8hours

5. Financial Offer

5.1 One-Time Implementation and Development Costs

Total one-time implementation and development cost: 1,990 EUR (excluding VAT). This includes all activi-
ties under Phase I and Phase II.

5.2 Recurring Long-Term Hosting, Maintenance and Support Costs (2026—-2029)

Service Description Annual Cost (EUR) Duration Total Cost Expected(EUR)
Hosting services for 200 4 years 800
platforms

Technical support 360 4 years 1440
(8h/year)

Cloud backup 100 4 years 400
(daily/weekly /monthly)

Manual offline backup 130 4 years 520
(quarterly)

Platform & technology 180 4 years 720
updates

Website monitoring & 100 4 years 400

analytics reporting

Cyber security threat 100 4 years 400
mitigation
New functionalities 360 4 years 1440
(8h/year)

Total recurring cost for the full 4-year maintenance period (2026-2029): 6,120 EUR (excluding VAT).

*Due to later start, costs for the year 2026 are planned to start from March, hence the cost for this years is
expected to be 1,275EUR (excluding VAT). This amounts to the total for the 2026-2029 period to 5,865EUR.

Prodaja: Stranica 3/5
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BITS d.o.o. Sarajevo

5.3 Grand Total Project Value

Grand total project value (implementation + long-term maintenance): 7,855 EUR (excluding VAT).
5.3.1 Payment Terms and Schedule

e The One-Time Implementation and Development Costs, including design and redesign ser-
vices, shall be paid in two equal parts. First part will be paid after contract signing and commence-
ment of implementation activities, once the Phase I if finished, and first draft of the Phase II (set
up website design without the final text being implemented) is approved by the CzDA staff. Sec-
ond part will be paid after the Phase II is finalized.

e The Post-Implementation Activities and Long-Term Maintenance Costs shall be paid on an
annual basis, as hosting, backup services, system updates, and resource planning are organized on
a yearly level.

e The first annual maintenance payment for the year 2026 shall be made upon completion of the
website implementation and shall amount up to EUR 1,275.

e The remaining annual maintenance payments shall be made in January of each subsequent year, in
accordance with the agreed maintenance period.

6. Formal Offer Declaration

This offer is submitted in accordance with European procurement principles. The bidder confirms compli-
ance with EU standards, data protection regulations, and best practices in information security and service
delivery.

8. Additional Information and Special Notes
8.1 Contract Termination Conditions

o In the event of contract termination initiated by the Client, and considering that BITS Computers
d.o.o. is required to procure hosting and related services on an annual basis, the payment obliga-
tions for the current contractual year shall remain valid and non-refundable, regardless of early
termination.

e In the event of contract termination initiated by BITS Computers d.o.0., the Company shall be
obliged to refund the Client for the unused portion of services, calculated from the date of service
termination or from the date of signing the termination agreement.

Upon termination of cooperation, BITS Computers d.o.o. shall be obliged to hand over all relevant docu-
mentation, access credentials, and backup data in its possession to the Client.

8.2 Data Backup Structure

The project includes two complementary backup systems to ensure maximum data security and service
continuity:

a) Cloud Backup (Daily / Weekly / Monthly)

o Automated cloud backups are stored in the hosting data center on a daily, weekly, and monthly
basis,

Ao o
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e Backups from the previous month are automatically deleted upon entry into a new calendar
month.

o This backup system provides enhanced security and enables data recovery in cases of primary
server failure, unauthorized access, data deletion, malware, or similar incidents.

b) Manual Offline Backup (Quarterly)

e Manual offline backups are performed quarterly and initiated through automated notifications gen-
erated via the BITS ticketing system.

o Backup data is stored on dedicated external storage media and kept in a secure safe at the BITS
Computers d.o.o. office premises.

o This backup serves as an additional safeguard in the event of cloud infrastructure or hosting data
center compromise.

i
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Potvrda IPA 111 DEU

POTVRDA ZA OSLOBADANJE OD PLACANJA UVOZNE CARINE, PDV-a PRI UVOZU ROBE
1 ZA OSLOBADANJE OD PLACANJA PDV-a | DRUGIH INDIREKTNIH POREZA PRI NABAVCI DOBARA 1 USLUGA
U BOSNI I HERCEGOVINI U OKVIRU PROGRAMA IPA 111 ILI PROGRAMA BILO KOJEG DRUGOG INSTRUMENTA UNLJE
UKLJUCUJUCT PROGRAME UNLJE, U SKLADU SA OKVIRNIM SPORAZUMOM IPA 111
("Sluzbeni glasnik BiH - Medunarodni ugovori”, broj 7 /22)

Kontrolni broj: 2028/ /03 A k 113

I PROGRAM/INSTRUMENT EU
Naziv programa/instrumenta
IPA 111 - Financial Framework Partnership Agreement 20/09/2022

11 Ugovor potpisan izmedu Evropske unije i izvodata*
Naziv ugovora; EU4Energy Efficiency
Broj i datum Zaklju¢ivanja: 700002303, 01/09/2025
Ukupna vrijednost ugovora: 6,.275,400.00 EUR
Mjesto izvodenja: Bosna i Hercegovina

a.) lzvriilac ugovora/domadi izvodad: /
Adresa: /

Sjediste: /

Identifikacioni broj: /

b.) Izvriilac ugovora/strani izvodaé: Czech Development Agency
Adresa: Nerudova 3, Prague 118 50, Czech Republic
Idenufikacioni broj:/

111 Podaci o ugovoru o podgrantu izmedu izvodaéa i podizvodata
Naziv podizvodaga: / Ovjera Delegacije Evropske unije u Bosni i Hercgovini
Adresa podizvodata. / Odgovorna osoba: / Potpis 1 pedat; /
Sjediste podizvodada: /
Identifikacioni broj obveznika indirektnih poreza (ukoliko ga ima). /
Vrijednost ugovora: /
Krajnji korisnik dobara i usluga koji ima pravo na oslobadanje: /
Ukupna vrijednost dobara i usluga bez PDV-a: /

IV Uvoz robe
Krajnji konsnik robe: /
Vrijednost robe koja se uvozi:/
Uvoznik robe:/
Broj listova 1 stavki specifikacije robe: /

V Nabavka dobara i usluga u Bosni i Hercegovini
lzvodaé-Krajnji korisnik dobara i usluga koji ima pravo na oslobadanje: Czech Development Agency
Ukupna vrijednost dobara 1 usluga bez PDV-a: 357,800 EUR

Ovjera Delegacije Evropske unije u Bosni i Hercegovini

Sarajevo, datum: Potpis i pecat:
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