SMLOUVA
o zajisténi a zpfistupnéni elektronickych informacnich zdroju
Cislo smlouvy odbératele: 26/7700/0032

Ceska republika - Generalni finanéni feditelstvi

se sidlem: Lazarska 15/7, 117 22 Praha 1

ICO: 72080043

bankovni spojeni: Ceska narodni panka ¢. uCtu: 11122011/0710

zastoupena: T :Eﬂ*i“vedoum Oddéleni aplikacnich systemu Il

(dale jen ,Odbératel)
a
EBSCO Information Services s.r.o.

zapsana v obchodnim rejstfiku vedeném u Méstského soudu v Praze, oddil C, vlozka
24504

se sidlem: Klimentska 1746/52, 110 00 Praha 1
ICQ: 49621823
DIC: CZ49621823

bankovni spojeni: Deutsche Bank AG Praha, €. uctu: 3119300004/7910

zastoupena: S e S e qnatel
PG

(dale jen “Dodavatel)
spolecné také jako ,Smluvni strany“ nebo jednotlivé ,Smluvni strana“

Vy&e uvedené Smluvni strany spolu uzaviraji tuto Smlouvu o zajisténi pfistupu
k elektronickym informacnim zdrojum Global Tax Premier na platformé IBFD Tax
Research blize specifikovanym v pfiloze €. 1 této Smlouvy (dale jen ,Produkty*), (dale jen
~Smlouva“).

Cl. 1.
Piredmét Smlouvy

1) Predmétem této Smlouvy je zavazek Dodavatele dodat Produkty a zajistit jejich
fadny provoz a dostupnost pro Odbératele (dale také jako ,Predmét Smlouvy*).

2) Dodavatel prohlauje, Zze je opravnén udélit Odbérateli opravnéni k vykonu tohoto
prava a odpovida Odbérateli za Skodu zpusobenou nepravdivosti tohoto prohlaseni.

3) Odbératel se za poskytnuti Pfedmétu Smlouvy zavazuje uhradit cenu dohodnutou
v Cl. IV. této Smlouvy, to v8e v souladu s ustanovenimi této Smiouvy.
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CL 1
Lhita plnéni a forma pristupu

Dodavatel se zavazuje poskytovat Produkty Odbérateli v podobé online pfistupu
k Produktiim v obdobi od 1.1.2026 do 31.12.2026.

Pristup k Produktim bude pro Odbératele zajistén prostfednictvim Sesti vzdalenych
pFl’stupt‘.’J nasledujicich uzivatell Odbératele'
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Odbératel si je vedom skutecnostl ze podmlnkou aktlvace prlstupu k Produktam ze
strany jejich vydavatele (vlastnika obsahu) muze byt akceptace/podpis licenénich
podminek vydavatele (vlastnika obsahu), pfipadné pfima registrace Odbératele na
webovych strankach vydavatele. Odbératel poskytne Dodavateli béhem aktivace dle
tohoto odstavce potfebnou soucinnost.

V pfipadé nedodrzeni dohodnutého terminu zajisténi pfistupu k Produktim se
Dodavatel zavazuje Odbérateli zaplatit smluvni pokutu ve vysi 0,20 % z ceny
predmétu plnéni, a to za kazdy zapocaty den prodleni. Tim neni dot€eno opravnéni
Odbératele pozadovat nahradu Skody zpusobenou porusenim povinnosti ze strany
Dodavatele, na kterou se vztahuje smluvni pokuta.

Ustanoveni odst. 4) tohoto ¢lanku se nevztahuje na pfipady, kdy byla Odbératelem
Dodavateli odepfena soucinnost nezbytna pro provedeni aktivace pfistupu dle odst.
3) tohoto ¢lanku.

CL 1.
Prava a povinnosti Smluvnich stran, hlaseni zavad

Dodavatel se zavazuje poskytovat Odbérateli technickou, informacéni

a administrativni podporu nezbytnou pro to, aby mohl Odbératel pfistup

k Produktim pIné vyuzivat.

Pripadné reklamaceé lnenl _ozr;gm|TOd_t_)eEﬂeprezodklag_ne plsemne na kontaktni
s T e R S e L

emaily Dodavateler'f:,.&;m ET'?:.T'#wﬁ-'-{::;‘f .b_m:{,;miv%r_f.ﬁé

Dodavatel se zavazuje bezodkladné zahdjit feSeni pfijatych reklamaci Odbératele

a vyvinout veSkeré mozné Usili na jejich v€asné odstranéni. O prabéhu

reklamaéniho Fizeni bude Dodavatel Odbératele pribézné informovat.

Dodavatel se zavazuje, Zze veSkeré zavady branici fadnému pfistupu Odbératele
k Produktim odstrani do 10 pracovnich dnl od jejich nahlaseni. Ustanoveni tohoto
odstavce se nedotyka:

a) predem fadné nahlaSenych omezeni pfistupu k Produktiim, o kterych bude
Odbératel Dodavatelem prokazatelné uvédomen alespon 5 pracovnich dni
pfedem,
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b) problému s pfipojenim k internetu na strané Odbératele,

c) zmény nahlasenych emailovych adres pro vzdaleny pfistup Odbératele,
o kterych nebyl Dodavatel pfedem vyrozumén,

d) pfipadu, kdy byl pfistup k Produktim pferuSen z toho divodu, Ze Odbératel
pfi nakladani s Produkty jednal v rozporu s ustanovenimi o uZivatelskych
pravech dle licenCnich podminek vydavatele (vlastnika obsahu), které
Odbératel akceptoval v ramci aktivace pfistupu dle €lanku Il odst. 3) této
Smiouvy.

V pfipadé nedodrzeni dohodnutého terminu odstranéni zavad branicich Fadnému
pristupu Odbératele k Produktim dle odst. 4) tohoto ¢lanku se Dodavatel zavazuje
Odbérateli zaplatit smluvni pokutu ve vysi 0,20 % z ceny Pfedmétu Smlouvy, a to za
kazdych zapoc&atych 24 hodin prodleni. Tim neni dotéeno opravnéni Odbératele
pozadovat nahradu Skody zplisobenou porusenim povinnosti ze strany Dodavatele,
na kterou se vztahuje smluvni pokuta.

Dodavatel se dale zavazuje Odbératele bezodkladné informovat o vSech zménach
tykajicich se licence k Produktam.

CLIv.
Cena a platebni podminky

Cena za Pfedmét Smlouvy je stanovena v eurech a ¢&ini:
28.890,00 EUR (slovy: dvacet osm tisic osm set devadesat euro) bez DPH.

Odbératel uhradi cenu na zakladé darfiového dokladu (dale jen ,faktura®),
vystaveného Dodavatelem po nabyti ucinnosti této Smlouvy. K cené bez DPH dle
odst. 1) tohoto ¢lanku bude pfipo¢tena zakonna sazba DPH platna ke dni fakturace.
Splatnost faktury se stanovuje na 21 dni ode dne doruéeni fadné vystavené faktury
Odbérateli.

Fakturu Dodavatel doru¢i Odbérateli pisemné, a to bud' v listinné podobé na adresu
Generalniho finanéniho feditelstvi, Zitna 563/12, 120 00 Praha 2.Ci elektronlcky do
datové schranky Odbératele nebo na e-mailovou adresu f:_'-.‘: J&.,;:.r Bt e ;,,“‘T;fﬁ
Odbératel upfednostriuje elektronickou fakturu vytvorenou v 1S "DOCX hebo ve
formatu PDF.

Faktura musi byt vystavena ve prospéch bankovniho u¢tu uvedeného v zahlavi této
Smlouvy. Je-li Dodavatel platcem DPH, musi se jednat o bankovni ucet zvefejnény
zpusobem umozniujici dalkovy pfistup dle zakona o DPH.

Faktura bude obsahovat &islo Smlouvy Odbératele a nalezitosti dle zakona
235/2004 Sb., o dani z pfidané hodnoty, ve znéni pozdéjSich predpisu, a dale
nalezitosti obchodni listiny dle § 435 zakona €&. 89/2012 Sb., obfanského zakoniku,
ve znéni pozdéjSich predpisu (dale jen ,obéansky zakonik"). V pfipadé, ze faktura
nebude obsahovat nékteré z t&chto nalezitosti, nebo bude obsahovat nespravné
udaje, bude Odbératelem neprodlené vracena Dodavateli k opravé. V takovém
pfipadé Ihuta splatnosti po€ina bézet znovu ode dne doruceni opravené ¢&i nové
vystavené faktury.

Smluvni strany si vyslovné sjednavaiji, Zze cena sjednana v odst. 1) tohoto ¢lanku je
cenou nejvyse pripustnou, pfiéemz zahrnuje veskeré naklady Dodavatele spojené



s pInénim pfedvidanym touto Smlouvou, v€etné zvySenych nakladd vzniklych vy-
vojem cen vstupnich nakladd.

7) Pro pfipad prodleni Odbératele se zaplacenim opravnéné vystavené a Odbérateli
dorucené faktury se sjednava urok z prodleni ve vysi 0,05 % z ceny Pfedmétu
Smlouvy za kazdy den prodleni.

8) Podle § 5 odst. 4 zakona €. 235/2004 Sb., o dani z pfidané hodnoty, ve znéni poz-
déjSich predpisu, v souladu s ¢l. 13 Smérnice Rady 2006/112/ES o spole¢ném systé-
mu dané z pfidané hodnoty, se Odbératel nepovazuje za osobu povinnou k dani pfi
vykonu €innosti organu vefejné moci.

9) Bude-li Smlouva ukoncena pfed€asné z davodu poruseni smlouvy ze strany Do-
davatele dle ustanoveni ¢l. V nebo na zakladé vzajemné dohody Smluvnich stran, a
Dodavatel z tohoto diivodu bude zajistovat pInéni Pfedmétu Smlouvy jen po ¢ast ob-
dobi dle ¢lanku Il. odst. 1) Smlouvy, nalezi mu za toto obdobi pomérna &ast ceny
uvedené v odst. 1) tohoto ¢lanku Smlouvy. Dodavatel v takovém pfipadé vrati Odbé-
rateli pomérnou Cast uhrazené ceny za zajisténi pfistupu k elektronickym infor-
macnim zdrojum.

CL V.
Smluvni pokuty a odstoupeni od Smlouvy

1) Dodavatel je opravnén odstoupit od této Smlouvy v pfipadé prodleni Odbératele se
svym penézitym zavazkem delSim nez 60 kalendafnich dnl od konce jeho
splatnosti.

2) Smluvni strany jsou dale opravnény od Smlouvy odstoupit v pfipadech stanovenych
obCanskym zakonikem, zejména v pfipadé, Ze kterakoliv ze Smluvnich stran porusi
své smluvni povinnosti podstatnym zpUsobem ve smyslu § 2002 obc¢anského
zakoniku.

3) Porusenim Smlouvy podstatnym zplsobem ve smyslu § 2002 a nasl. ob&anského
zakoniku ze strany Dodavatele se zejména rozumi:

a. nezajisténi plnéni Pfedmétu Smlouvy Dodavatelem, pokud Dodavatel
nezjedna napravu ani v dodateCné pfiméfené Ih(té, kterou mu k tomu
Odbératel poskytne v pisemné vyzvé ke splnéni povinnosti,

b. jiné poruseni smluvnich povinnosti Dodavatele, které nebude odstranéno ani
do 30 kalendafnich dn0 ode dne doru€eni pisemné vyzvy Odbératele
k naprave,

c. poruSeni povinnosti Dodavatele k ochrané duvérnych informaci.
4) Odbératel je dale opravnén od Smlouvy odstoupit v pfipadech, zZe:

a. Dodavatel prestane byt subjektem opravnénym poskytovat pinéni dle
Smlouvy,

b. bude rozhodnuto o likvidaci Dodavatele,

c. Dodavatel poda insolvenéni navrh ohledné své osoby, bude rozhodnuto
o upadku Dodavatele nebo bude ve vztahu k Dodavateli vydano jiné
rozhodnuti s obdobnymi ucinky,



d. Dodavatel bude pravomocné odsouzen za trestny Cin uvedeny v pfiloze €. 3
zakona €. 134/2016 Sb., o zadavani vefejnych zakazek, ve znéni pozdéjSich
predpisu, nebo jiny trestny ¢in souvisejici s Pfedmétem Smilouvy.

5) Veskeré smluvni pokuty uvedené v této Smlouvé se stavaji splatnymi dnem
nasledujicim po dni, ve kterém na né vznikl narok.

6) Odstoupeni od Smlouvy musi byt pisemné, jinak je neplatné. Odstoupeni je uc€inné
ode dne, kdy bude doru€¢eno druhé Smluvni strané.

7) Ukon&enim Smlouvy nejsou dotéena ustanoveni tykajici se narokl z odpovédnosti
za vady a ze zaruky za jakost, narokl z odpovédnosti za Skodu a narokl ze
smluvnich pokut, ustanoveni o ochrané davérnych informaci, ani dal$i ustanoveni
o pravech a povinnostech, z jejichZz povahy vyplyva, Ze maji trvat i po ukonceni
Smiouvy.

CL. VL.
Kyberneticka bezpeénost

1) Dodavatel se zavazuje dodrzovat relevantni ustanoveni zakona ¢. 264/2025 Sb.,
o kybernetické bezpecnosti, v€etné provadécich pravnich predpist (dale jen ,,zakon
o kybernetické bezpeénosti‘). Dodavatel bere na védomi, Zze Odbératel je
poskytovatelem regulované sluzby v rezimu vys$Sich povinnosti a poskytovatelem
strategicky vyznamné sluzby.

2) Dodavatel se zavazuje mformovat opravnenou osobu Odbératele ;,‘{«“ ‘f’b’ﬁ"
SEmEHRE SR et A T TR RIS EE o kybernetickych
bezpecnostnlch |nC|dentech nebo nestandardnlch bezpecnostnlch stavech, které by
mohly mit dopad na plnéni Smlouvy nebo na bezpecénost systému a dat Odbératele
(dale jen ,Kyberneticky bezpec€nostni incident®). Informaci v€etné popisu,
dllezitosti, dopadu a navrhu procesu odstranéni zasle Dodavatel prostfednictvim e-
mailu bez zbyte&ného odkladu po zjisténi Kybernetického bezpecnostniho incidentu,
nejpozdéji vSak do 24 hodin po jeho zjisténi. Dodavatel je dale povinen
spolupracovat s Odbératelem pf¥i feSeni Kybernetickych bezpecénostnich incidentd,
zejména poskytnout mu veskeré informace nezbytné pro analyzu a odstranéni
téchto incidentu.

Cl. VIL.
Duavérnost informaci

1) Smluvni strany se vzajemné zavazuji fadné oznacCovat skuteCnosti tvofici predmét
jejich obchodniho tajemstvi ve smyslu ustanoveni § 504 ob&anského zakoniku, pfi-
¢emz se zavazuji odpovidajicim zplsobem zajiStovat ochranu tohoto obchodniho
tajemstvi druhé Smluvni strany.

2) Smluvni strany timto prohlasuji, ze Smlouva a ani jeji pfilohy neobsahuji obchodni
tajemstvi ve smyslu ustanoveni § 504 ob&anského zakoniku.

3) Smluvni strany se zavazuiji, ze zachovaji jako neveiejné informace a zpravy tykajici
se vlastni spoluprace a vnitfnich zalezitosti Smluvnich stran, pokud by jejich zve-
fejnéni mohlo poskodit druhou stranu.

4) Povinnost poskytovat informace podle zdkona €. 106/1999 Sb., o svobodném pfistu-
pu k informacim, ve znéni pozdé&jsich predpisa, tim neni dotena.

5) Ochrana nevefejnych informaci se nevztahuje zejména na pfipady, kdy:



6)

7)

8)

9)

Smluvni strana prokaze, ze je tato informace vefejné dostupna, aniz by tuto
dostupnost zplisobila sama Smluvni strana,

Smluvni strana prokaze, Ze méla tuto informaci k dispozici je$té pfed datem zpfi-
stupnéni druhou stranou, a Ze ji nenabyla v rozporu se zakonem,

Smluvni strana obdrzi od zpfistupriujici strany pisemny souhlas zpfistupfiovat
danou informaci,

zpfistupnéni informace je vyZzadovano zakonem nebo zavaznym rozhodnutim pfi-
sludného organu statni spravy ¢i samospravy,

auditor provadi u nékteré ze Smluvnich stran audit na zakladé opravnéni vyplyvaji-
ciho z pfislusnych pravnich predpisa.

V pfipadé, Ze se kterakoli Smluvni strana hodnovérnym zpuisobem dozvi, popf. bude
mit ddvodné podezieni, ze doslo ke zpfistupnéni nevefejnych informaci neopravné-
né osobé, je povinna o tom informovat druhou Smluvni stranu.

Zavazek mi€enlivosti neni Casové omezen. Povinnost zachovavat miéenlivost
o neverejnych informacich ziskanych v ramci spoluprace s druhou Smluvni stranou
trva i po ukondéeni spoluprace, popf. po ukonéeni u€innosti Smlouvy.

Dodavatel se zavazuje pro pfipad, Ze v ramci plnéni Pfedmétu Smlouvy se dostane
do kontaktu s osobnimi udaiji, Ze je bude ochrariovat a nakladat s nimi plné v souladu
s pfislusnymi pravnimi pfedpisy, a to i po ukon&eni plnéni Smlouvy.

Pro pfipad poruSeni povinnosti sjednané v tomto Clanku Smlouvy se sjednava
smluvni pokuta ve vysi 50 000,- K¢ za kazdy pfipad poruSeni povinnosti.

10) Za prokazané poruseni ustanoveni v tomto ¢lanku Smlouvy ma druha Smiluvni stra-

1)

2)

4)

5)

na rovnéz pravo pozadovat nahradu takto vzniklé ajmy.

CL. VIIL.
Odpovédnost za vady, odpovédnost za Gjmu

Dodavatel odpovida za fadné a kvalitni plnéni této Smlouvy, jak je uvedeno
v pfislusnych ustanovenich této Smlouvy.

Smluvni strany se zavazuji k vyvinuti maximalniho Usili k pfedchazeni Skodam a
k minimalizaci vzniklych Skod. Smluvni strany nesou odpovédnost za Skodu dle
platnych pravnich pfedpist a Smlouvy.

Dodavatel odpovida za veSkerou ujmu zpisobenou Odbérateli poruSenim Smlouvy
v pIné vysi. Nahrada ujmy se fidi ustanovenimi ob&anského zakoniku.

Z&adna strana nenese odpovédnost druhé Smiluvni strané v dasledku ztraty nebo
Skody vzniklé v dusledku zpozdéni nebo neplnéni vSech nebo nékterych casti této
Smlouvy, pokud je takové prodleni nebo neplnéni zplisobeno zcela nebo ¢astecné
udalosti mimo kontrolu a bez nedbalosti jedné &i druhé strany. Mezi takové udalosti
patfi zejména zasahy vySSi moci, stavky, vyluka, nepokoje, valky, zemétfeseni,
pozar a exploze. Neschopnost dostat finanénim zavazkim, je vS8ak vyslovné
vylouéena.

Skoda se hradi v penézich, nebo, je-li to mozné nebo ucelné, uvedenim do
predesleho stavu podle volby poSkozené Smluvni strany v konkrétnim pfipadé.
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CL. IX.
Ostatni ujednani

Smluvni strany prohlasuji, Ze k pInéni Pfedmétu Smlouvy dochazi jiz od 1.1.2026.

S ohledem na odst. 1) tohoto ¢lanku se Smluvni strany dohodly a prohlasuji, ze
pinéni Pfedmétu Smlouvy od 1. 1. 2026 do dne nabyti ucinnosti Smlouvy se
povazuje za plnéni podle této Smlouvy a prava a povinnosti z n&j vzniklé se fidi touto
Smlouvou.

CL. X.
Zavérecna ustanoveni

Pfipadné rozpory se Smluvni strany zavazuji feSit dohodou. Teprve nebude-li
dosazeni dohody mezi nimi mozné€, bude véc feSena u vécné pfislusného soudu dle
zakona €. 99/1963 Sb., ob&ansky soudni fad, ve znéni pozdéjSich predpisl, a to
u mistné pfislusného soudu, v jehoZ obvodu ma sidlo Odbératel.

Dodavatel se zavazuje poskytnout doklady souvisejici s plnénim této Smlouvy
subjektlim provadéjicim audit a kontrolu dle zakona 320/2001 Sb., o finanéni
kontrole, ve znéni pozdéjsich predpisu, u Odbératele v souvislosti s touto Smlouvou,
a poskytnout vSechny nezbytné informace tykajici se dodavatelskych €innosti.

Kazda ze Smluvnich stran prohlasuje, ze tuto Smlouvu uzavira svobodné a vazné,
jejimu obsahu porozuméla a jsou ji znamy vSechny skuteCnosti, jez jsou pro
uzavfeni této Smlouvy rozhoduijici.

Smlouvu Ize ménit pouze pisemnymi vzestupné Cislovanymi dodatky, podepsanymi
opravnénymi zastupci obou Smluvnich stran.

Kazda ze Smluvnich stran je povinna bezodkladné& uvédomit druhou Smluvni stranu
0 zméné udajl uvedenych v zahlavi Smlouvy. Ke zméné bankovniho spojeni véetné
Cisla bankovniho u¢tu Smluvnich stran muze dojit pouze pisemnym dodatkem ke
Smiouvé.

Pravni vztahy z této Smlouvy i vztahy mezi Smluvnimi stranami v ni vyslovné
neupravené se Fidi obanskym zakonikem.

Smlouva nabyva platnosti dnem podpisu obou Smluvnich stran a ucinnosti dnem
uvefejnéni v registru smluv. Uvefejnéni v registru smluv zajisti Odbératel.

Tato Smlouva je vyhotovena v elektronické formé& a je digitalné podepsana
opravnénymi zastupci obou Smluvnich stran.



Seznam pfiloh:

1) Specifikace pfedmétu pinéni —
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Priloha 1: Specifikace predmétu pInéni — prehled elektronickych informaénich

zdroju
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1. | Global Tax Premier 1 Online International Bureau of | NL
Fiscal Documentation
(IBFD)

Global Tax Premier obsahuje vSechny kolekce informaci dostupné na platformé IBFD
Tax Research.

Hlavni obsah

>
>

Sluzba Tax News - NejnovéjSi vyvoj v oblasti mezinarodnich dani véetné BEPS a MLI
Tabulky - struéné prehledy sazeb a dalSich podstatnych prvk( danovych rezimu
(Country Key Features) a snadno pouzitelné tabulky zahrnujici danova opatfeni
COVID-19, soulad s DAC6, digitalni zdanéni, sazby srazkové dané, pozice MLI a
vSechna provadéci opatfeni ATAD a BEPS na narodni Urovni.

Pravodci dariovou politikou jednotlivych zemi:

o Narodni pfehledy - struény popis narodnich darnovych rezim( po celém svété
a dilgich danovych systémO Kanady, Mexika, Svycarska a Spojenych statl
americkych podle jednotné osnovy.

o Narodni analyzy - Velmi podrobné popisy hlavnich ekonomik svéta podle
jednotlivych zemi, v€etné Kanady a Spojenych statd, podle jednotné osnovy.

o Tematické analyzy- komplexni popisy hlavnich témat mezinarodniho zdanéni
(napf. dodrzovani danovych predpisu, DPH a pfevodni ceny) podle jednotlivych
zemi ve standardizovanych osnovach.

Globalni témata - Podrobné vysvétleni hlavnich témat mezinarodniho zdanéni
Smlouvy a modely - Smlouvy o danich a socialnim zabezpeceni, v€etné protokold,
dodatkovych dohod a vymén nét k témto smlouvam, modely (OECD, OSN atd.).
Primarni zdroje - Dokumentace k pfimym danim od mezinarodnich organizaci (EU,
OECD, OSN a PATA), v€etné zprav BEPS, a domaci vladni dokumentace (napf. &inské
obézniky, dokumenty amerického dafiového ufadu) a narodni legislativa (zakony
¢lenskych statd EU o DPH s vazbou na smérnici 2006/112 o DPH).

Judikatura - judikatura ke smlouvdm o zamezeni dvojiho zdanéni, judikatura ESD
a vnitrostatni judikatura.

Online knihy (v€etné IFA Cahiers)

Casopisecké &lanky a stanoviska (v&etn& Talking Points, které poskytuji komentafe
a analyzy k nejnovéjSim aktualnim tématim).

Webové seminare IBFD

Nastroje a funkce

>
>

Snadné porovnani dvou podobnych kapitol v zemi pomoci standardizovanych osnov.
Porovnani podobnych tabulek pro vice zemi



» Simultax, jako sou€ast narodnich analyz — kapitoly ,zdanéni pravnickych osob®.

» Porovnani celych smluvnich dokumentu, jednotlivych ¢lankd smluv nebo dvou riiznych
jazykovych verzi vedle sebe.

» Export ¢lanku smlouvy pro vice smluv do MS Excel nebo PDF

» Sledovani stavu smlouvy — zjisStovani informaci o stavu smlouvy, protokolu nebo
souvisejiciho dokumentu v realném Case.

Pristup do online knihovny IBFD (IBFD Online Book Library)

Predplatitelé ziskaji pfistup k online kniham, které byly vydany v dobé jejich pfedplatného
(s

vyjimkou vybranych knih vydanych ve spolupraci se tfetimi stranami).

Pokryté zeméljurisdikce
Celosvétové



Priloha ¢. 2

General Terms and
Conditions

Last updated: 1 May 2024

1. Interpretation

1.1. Definitions

The following definitions apply for the terms used in these General Terms and
Conditions:

Agreement: The agreement between IBFD and the Client for the supply of the
products and/or services, including but not limited to Licenses, Orders and
Subscriptions.

Client: Any party, including its successors or permitted assigns, that enters into an
Agreement with IBFD, purchases a product and/or service from IBFD, or requests an
offer from IBFD.

Consumer: A Client who is a natural person buying products and/or services from IBFD
for personal and non-business use.

Force Majeure: An event or sequence of events beyond IBFD’s reasonable control
preventing or delaying it from performing all or part of its obligations under the
Agreement, including, but not limited to, interruption or failure of supplies of power,
fuel, water, transport, equipment, network or telecommunications service; (threat of)
war, riot or civil unrest; strike, lockout or boycott, or other industrial action or dispute
involving IBFD’s or its suppliers’ workforce; government measures; fire, flood, lightning,
earthquake or other natural disasters; but excluding the Client’s inability to pay or
circumstances resulting in the Client’s inability to pay.



IBFD: The International Bureau of Fiscal Documentation (officially: Stichting Internationaal
Belasting Documentatie Bureau; Stichting = Foundation), a Dutch legal entity with offices in the
Netherlands (headquarters), the United States of America, China and Malaysia. IBFD
and International Bureau of Fiscal Documentation are registered trademarks of Stichting
Internationaal Belasting Documentatie Bureau. For the purpose of these General Terms and
Conditions, the term “IBFD” shall mean and include any licensors, heirs, executors,
administrators, successors and permitted assigns.

Intellectual Property Rights: Patents, rights to inventions, copyright and related
rights, trademarks, business names and domain names, rights in get-up, goodwill and
the right to sue for passing off, rights in designs, database rights, rights to use, and
protect the confidentiality of, confidential information (including know-how), and all
other intellectual property rights, in each case whether registered or unregistered and
including all applications and rights to apply for and be granted renewals or extensions
of, and rights to claim priority from, such rights and all similar or equivalent rights or
forms of protection which subsist or will subsist now or in the future in any part of the
world.

License: A permission granted to the Client and the Client’s authorized users by IBFD
to access, store and use its online or electronic products and/or services, whether on a
paid or free trial basis, pursuant to these Terms and Conditions and any other terms
specified in the Agreement.

Offer: A voluntary or requested conditional promise submitted by IBFD to a Client for
acceptance, which becomes legally enforceable if accepted by the Client.

Online Collections: All online publications provided on IBFD’s Tax Research Platform
(TRP), including but not limited to journal articles & opinion pieces, books, country tax
guides, global topics, tables, news, and case law.

Order: The Client’s order for the products and/or services to which these General
Terms and Conditions apply and which is agreed upon by both parties.

Subscription: An arrangement between IBFD and the Client whereby the Client pays in
advance to have IBFD grant a License or supply the Client with products and/or
services on a regular basis, pursuant to these General Terms and Conditions and any
other terms specified in the Agreement.

Websites: The Website www.ibfd.org as well as any subdomains of ibfd.org that are
owned and managed by IBFD.

Yearbook: A book of which IBFD publishes a new edition every year, whether in print,
online or e-book format.



1.2. Applicability

1.2.1. All Agreements, Orders, Offers or other purchases and/or sales of IBFD’s
products and/or services are governed by these General Terms and Conditions.

1.2.2. IBFD shall not accept provisions in derogation of these General Terms and
Conditions, unless previously confirmed by IBFD in writing.

1.2.3. |IBFD reserves the right to update or modify these General Terms and
Conditions at any time. The most current version of the General Terms and Conditions
can be found on IBFD's Websites. Changes to these General Terms and Conditions will
be announced in a notice on IBFD’s Websites. The use of IBFD Websites and the use of
IBFD’s products and services following any such change constitute the Client’'s
agreement to follow and be bound by the General Terms and Conditions as changed.
Clients are encouraged to review these General Terms and Conditions whenever
visiting IBFD’s Websites.

1.2.4. In the event that any part of these General Terms and Conditions is
determined by a competent authority to be invalid, such parts shall be severed from
the remaining terms, which shall continue to be valid and enforceable to the fullest
extent permitted by law.

2. Products and Services

IBFD offers different types of products and services, such as online collections, (online)
journals and opinion pieces, (online, electronic) books, (online) courses, webinars, tax
research services, library services and email services.

All products and services offered by IBFD are subject to these General Terms and
Conditions. Specific terms applicable to certain products and services are outlined
below. For more information of our products and services, please contact IBFD_
Customer Support.

2.1. Subscriptions

This section applies to Subscriptions to Online Collections, printed books, e-books and
journals.

2.1.1. The Subscription will enter into force at the moment that the Client submits an
Order or enters into an Agreement with IBFD.



2.1.2. The regular Subscription fee for Online Collections is for up to 5 (five) users at
a single location, unless otherwise indicated. Additional users/locations may be added
at a surcharge.

2.1.3. The standard Subscription Agreement period for Online Collections between
IBFD and the Client is 1 (one) year.

2.1.4. Except for the Subscription to Yearbooks as described in section 2.1.6.,
Subscriptions to Online Collections and printed journals will automatically be renewed
for successive periods of 1 (one) year, unless the Client notifies IBFD in writing by
postal mail or email, no later than 30 (thirty) days prior to the start of the new
subscription year, of their decision to terminate, downgrade or in any other way adjust
the Subscription. If the Client has explicitly agreed to a new Subscription to an Online
Collection or printed journal before the automatic renewal, or if automatic renewal has
already taken place, it is not permitted to terminate the new Subscription Agreement
for the period of 1 (one) year.

The preceding does not apply in the case that the Client qualifies as a Consumer, in
which case the right to terminate the Subscription to printed journals exists at any
time, provided that a notice period of 30 (thirty) days is duly taken into account, and,
for the Subscription to Online Collections, the standard subscription period is for 1
(one) year with no automatic renewal.

2.1.5. Except for the Subscription to Yearbooks as described in section 2.1.6.,
Subscription to printed books will automatically be renewed with each publication of a
new edition, unless the Client notifies IBFD in writing by postal mail or email of their
decision to terminate, downgrade or in any other way adjust the Subscription. If the
Client has explicitly agreed to a new Subscription to a printed book before the
automatic renewal, or if automatic renewal has already taken place, it is not permitted
to terminate the new Subscription Agreement.

The preceding does not apply in the case that the Client qualifies as a Consumer, in
which case the automatic renewal does not apply.

2.1.6. A Subscription to a Yearbook obliges the Client to purchase at least 1 (one)
successive future edition. The Subscription will automatically be renewed with each
publication of a new edition, unless, after purchasing at least 1 (one) further edition,
the Client notifies IBFD in writing by postal mail or email of their decision to terminate,
downgrade or in any other way adjust the Subscription. If the Client has explicitly
agreed to a new Subscription to a Yearbook before the automatic renewal, or if
automatic renewal has already taken place, or if the Client has not fulfilled the
requirement to purchase at least 1 (one) successive future edition, the new



Subscription Agreement cannot be terminated until after the outstanding payment for
the then final edition has been settled.

The preceding does not apply in the case that the Client qualifies as a Consumer, in
which case the Client is not obligated to purchase any future edition of the Yearbook
and automatic renewal does not apply.

2.1.7. Notwithstanding IBFD’s rights under sections 4.3.6. to 4.3.7. and section 7.,
both IBFD and the Client have the right to terminate the Subscription, upon written
notice by postal mail or email, if the other party breaches any provision of these Terms
and Conditions and fails to remedy such a breach within 15 (fifteen) days of receipt of
written notice from the non-breaching party.

2.1.8. Renewal fees for all Subscriptions are subject to an annual price increase,
which is determined on a yearly basis.

2.2. Classroom courses

IBFD provides classroom courses on international taxation and specialized topics that
are of interest to the international tax community (see https://www.ibfd.org/Training).

2.2.1. |IBFD reserves the right to cancel a classroom course due to unforeseen
circumstances or if there is an insufficient number of registrations, in which case IBFD’s
liability will be restricted to a refund of any course fees paid. In case of an insufficient
number of registrations, IBFD will send cancellation notices at least 14 (fourteen) days
prior to the course. Once delivery has been accomplished (see section 5.1.1.), no
refunds will be made by IBFD.

2.2.2. |IBFD reserves the right to alter published programmes and speakers without
prior notice.

2.2.3. A Client may be prevented from attending a classroom course due to
unforeseen circumstances. If the Client notifies IBFD in writing of the cancellation:

e atleast 14 (fourteen) days prior to the course, an administration fee of EUR 250
(two hundred and fifty euros) or USD 250 (two hundred and fifty US dollars)
(exclusive of VAT) will be charged,;

e within 7 to 14 (seven to fourteen) days prior to the course, a cancellation fee of
50% (fifty percent) of the course fee will be charged; or

e less than 7 (seven) days prior to the course, the full course fee will be charged.



2.2.4. The invoiced party may replace an original participant with another person
without charge, provided that IBFD is informed a minimum of 2 (two) working days
prior to the course.

2.3. Online courses

IBFD provides online courses on international taxation and specialized topics that are
of interest to the international tax community (see https://www.ibfd.org/Training).

2.3.1. IBFD reserves the right to cancel an online course due to unforeseen
circumstances, in which case IBFD’s liability will be restricted to a refund of any fees
paid. Once delivery has been accomplished (see section 5.1.1.), no refunds will be
made by IBFD.

2.3.2. |IBFD reserves the right to alter published programmes and presenters without
prior notice.

2.3.3. Access to an online course is provided for a fixed period of 2 to 4 (two to four)
months from the date of purchase, depending on the length of the course (i.e. the
number of modules).

2.3.4. Access to online courses is granted on an individual basis and cannot be
transferred to another person. Each user registered for an online course will be issued
with a username and password for use exclusively by that individual user. Access to
online courses is monitored and if any misuse is suspected, access will be terminated
immediately.

2.3.5. Inthe event of non-accessibility to an online course as a result of a system
breakdown or malfunctioning of IBFD’s online hardware and/or software infrastructure
for a period exceeding 24 (twenty-four) hours, upon request, IBFD will extend the
user’s access for a reasonable period of time.

2.4. Certificate programmes

IBFD offers certificate programmes in international taxation for tax professionals
working on issues of cross-border taxation. Such programmes are made up of multiple
online training components (IBFD online courses and webinars).

2.4.1. IBFD reserves the right to cancel a certification programme due to unforeseen
circumstances or if there is an insufficient number of registrations, in which case IBFD’s
liability will be restricted to a refund of any course fees paid. In case of an insufficient
number of registrations, IBFD will send cancellation notices at least 14 (fourteen) days



prior to the course. Once delivery has been accomplished (see section 5.1.1.), no
refunds will be made by IBFD.

2.4.2. |IBFD reserves the right to alter published programmes and presenters without
prior notice.

2.4.3. A certificate provides a personal qualification; therefore, a registered
participant cannot be replaced by another person.

2.4.4. Access to each of the online components of the programme is granted on an
individual basis and cannot be transferred to another person. Each registered user will
be issued with a username and password for use exclusively by that individual user.
Access to the online components is monitored and if any misuse is suspected, access
will be terminated immediately.

2.4.5. A Client may be prevented from following the certificate programme due to
unforeseen circumstances. In the event of cancellation, the Client shall notify IBFD in
writing of the cancellation and an administration fee may be charged based on the
length of the notice period.

2.4.6. Payment must be made in full, by credit card or by another accepted payment
method defined on IBFD’s Websites, before the start of the programme. Payment in
instalments is not possible.

2.4.7. The programme is to be completed within 6 (six) months. Access to the online
courses and webinars will be granted for this period only and ends automatically
thereafter.

2.5. Webinars

IBFD offers live and on-demand webinars on international taxation and specialized
topics that are of interest to the international tax community.

2.5.1. IBFD reserves the right to cancel a live webinar due to unforeseen
circumstances, in which case IBFD’s liability will be restricted to a refund of any fees
paid. Once delivery has been accomplished (see section 5.1.1.), no refunds will be
made by IBFD.

2.5.2. IBFD reserves the right to alter published programmes and presenters without
prior notice.



2.5.3. Access to webinars is provided for a fixed period of 12 (twelve) months from
the date of purchase or broadcast. If a Client is prevented from attending a live
webinar, they will have access to the on-demand webinar for a period of 12 (twelve)
months.

2.5.4. Access to IBFD webinars is granted on an individual basis and cannot be
transferred to another person. Each user registered for a webinar will be issued with
personal access details for use exclusively by that individual user. Access to IBFD
webinars is monitored and if any misuse is suspected, access will be terminated
immediately.

2.6. E-books and pay-per-view documents

IBFD sells certain products on a single-purchase basis, such as e-books via the IBFD
Shop and journal articles and treaty documents via IBFD’s pay-per-view service. IBFD
provides these products as follows:

e e-books are sent via a link by email and must be downloaded within 28 (twenty-
eight) days of the date of purchase, during which time the e-book may be down-
loaded a maximum of 5 (five) times;

e pay-per-view journal articles are sent via a link by email and must be downloa-
ded within 48 (forty-eight) hours of the date of purchase; and

e pay-per-view treaty documents are sent as a PDF document by email.

2.6.1. A Client purchasing an IBFD e-book or a pay-per-view document is granted a
non-exclusive and non-transferable License to access and use the e-book or pay-per-
view document for their personal reference and informational purposes, subject to the
following conditions:

¢ the Client shall not make alterations to (any part of) the e-book or the pay-
per-view document, nor permit (any part of) the e-book or pay-per-view do-
cument to be combined with, or become incorporated in, any other docu-
ment;

e the Client shall not move, copy, reproduce, network or otherwise transfer
(any part of) the e-book or pay-per-view document to any computer or other
device belonging to any other person; and

e the Client shall not share, lease, loan, rent, sell, license, sublicense, transfer,
network, reproduce, display, distribute, translate or otherwise make (any
part of) the e-book or pay-per-view document available to any other person.

2.6.2. Unless otherwise agreed in writing, access to IBFD’s e-books and pay-per-view
documents is granted on an individual-user basis. IBFD’s e-books and pay-per-view



documents are protected by “Social DRM” (Digital Rights Management). Each e-book
and pay-per-view document file is unique and contains both visible and invisible
watermarks that link it to the Client who purchased and downloaded it. Downloads of
IBFD’s e-books and pay-per-view documents are monitored, and if any misuse is
suspected, the Client’s right to use the e-book or pay-per-view document will be
terminated immediately. In the event of termination, the Client must destroy the
original and all copies of the e-book or the pay-per-view document.

2.7. Events

IBFD regularly organizes events, such as seminars, conferences, symposiums and
meetings, on international taxation and specialized topics that are of interest to the
international tax community.

2.7.1. IBFD reserves the right to cancel an event due to unforeseen circumstances or
if there is an insufficient number of registrations. In case a registration fee was paid,
IBFD’s liability will be restricted to a refund of the paid fee. In case of an insufficient
number of registrations, IBFD will send cancellation notices at least 14 (fourteen) days
prior to the event.

2.7.2. IBFD reserves the right to alter published programmes and speakers without
prior notice.

2.7.3. A Client may be prevented from attending an event for which they paid a
registration fee due to unforeseen circumstances. If the Client notifies IBFD in writing of
the cancellation:

e up to 7 (seven) days prior to the event, a cancellation fee of 50% (fifty per-
cent) of the registration fee will be charged; or

e less than 7 (seven) days prior to the event, the full registration fee will be
charged.

2.7.4. |In case a registration fee was paid, the invoiced party may replace an original
participant with another person without charge, provided that IBFD is informed a
minimum of 2 (two) working days prior to the event.

2.7.5. Once delivery has been accomplished (see section 5.1.1.), no refunds will be
made by IBFD.

3. Order Acceptance



3.1. IBFD’s acceptance of the Client’s order may be expressed in the form of written
acceptance; preparation for, or commencement of, performance of all or any portion of
the product(s) or service(s) subject to the order; shipment of the product(s) or delivery
of the service(s) subject to the order; or any other conduct that indicates IBFD’s
acceptance.

3.2. IBFD reserves the right to refuse an order without reason or cause. IBFD will
inform the Client within a reasonable period of time if an order is not accepted by IBFD.

4. Prices and Payment

4.1. Prices and costs

4.1.1. All prices for IBFD’s products and services are offered without engagement and
are valid for the period of time indicated. Agreement on the price is reached upon
acceptance of the Client’s order by IBFD.

4.1.2. IBFD reserves the right to change the prices of its products and services at any
time. Subscription prices are generally subject to an annual increase.

4.1.3. All prices are exclusive of VAT and any shipping fee or handling costs. For
printed products (excluding journals), a shipping fee will be charged.

4.1.4. A mandatory handling fee is applicable to Clients who require certified legal
documents attached to their IBFD invoice and/or Clients who require IBFD invoices to
be submitted via an invoicing portal.

4.1.5. Import or customs duties may be levied on shipments to recipients outside the
European Union. The applicable amount is determined by the customs of the country of
the recipient and may vary per country. These costs are not included on the Client’s

order confirmation. IBFD cannot be held liable for any import or customs duties levied.

4.1.6. All prices and invoices are exclusive of local taxes (if applicable).

4.2. Discounts



IBFD may offer discounts on books, trainings, events or certain package Subscriptions.

4.2.1. All discounts are non-cumulative with regard to any other discounts offered by
IBFD or an IBFD reseller.

4.2.2. Discounts may be provided in different ways, e.g. as a bulk discount based on
the number of units ordered or by means of a discount code for a certain promotion,
time period or client type. Discount codes can only be used by the original recipient
and may not be transferred to or shared with other parties.

4.2.3. IBFD reserves the right to revoke, at any time, any discount offered.
Exceptions can be made when a discount was explicitly included in an Agreement
between IBFD and the Client.

4.3. Payment

4.3.1. IBFD accepts bank transfer, credit card, and other accepted payment method
defined on IBFD’s Websites. Upon placing an order, the Client is asked to indicate which
method they prefer. For some products, IBFD may only accept one payment method.
Credit card payment is not accepted for invoice amounts above EUR 10,000 (ten
thousand euros) or USD 10,000 (ten thousand US dollars).

4.3.2. IBFD only accepts payments from the bank account of the Client or from the
bank account of an entity or person with a direct relationship to the Client. IBFD has
the right to request additional information regarding the relationship between the
Client and the related party.

4.3.3. The region in which the Client is located determines the currency used on the
invoice. Clients in the Americas, the Caribbean and the Asia-Pacific region will be
invoiced in US dollars. Clients in the rest of the world will be invoiced in euro.

4.3.4. The invoice(s) will be delivered separately from the ordered products and/or
services.

4.3.5. The Client is expected to pay the invoiced amount within 30 (thirty) days from
the invoice date, except in the case of IBFD classroom courses, online courses,
certificate programmes and webinars (payment prior to commencement of the course)
and in the case of single-purchase items such as e-books and pay-per-view products
(payment prior to delivery).



4.3.6. It is the Client's responsibility to keep the information in their IBFD account up
to date and to promptly notify IBFD of any changes to their billing, mailing and/or
registration information (see section 10.).

4.3.7. |If the Client fails to pay the invoiced amount within the agreed payment term,
they will be deemed to be in immediate default by operation of law and IBFD will have
the right to claim payment of legal interest and of extra judicial costs. Any
subscriptions and/or online access will be terminated immediately without further
notice. Access to on-site or online training will be denied or halted.

4.3.8. IBFD has the right to suspend delivery until full payment of any outstanding
and/or due invoice is received by IBFD. The Client shall not be permitted to suspend
any of their debts or to set off any of their debts against any disputed or undisputed
debt owed to the Client by IBFD.

5. Delivery and Returns

5.1. Delivery

5.1.1. Delivery is accomplished when IBFD has transferred possession of the ordered
product(s) to a common carrier; or, for web-based products (online collections, IBFD
online courses or webinars), when the Internet access password has been sent to the
Client; or, for IBFD classroom courses and events, when the course or event has taken
place; or, for tax research services, when the report has been delivered to the Client;
or, for e-books and pay-per-view documents, when the download link email has been
delivered to the Client.

5.1.2. Delivery will take place within a reasonable period of time after receipt of the
Client’'s order or, for an IBFD live webinar, on the specified date. Except under such
circumstances as described in section 5.1.3., the Client is entitled to cancel their order
if delivery does not take place within 60 (sixty) days of receipt of the order or, for an
IBFD live webinar, on the specified date. In that case, the Client is not entitled to any
compensation other than, if applicable, a total refund of the already paid costs
(including shipping and handling) of the ordered product or live webinar.

5.1.3. The Client is not entitled to a refund in case the Client’s order is lost, or
delivery is delayed, due to the interference of, or the Client’s failure or inability to
cooperate with, the customs office or any other fiscal, regulatory or governmental
authority of the country of delivery.



5.1.4. In the case of e-books and pay-per-view documents, delivery will take place
within a reasonable period of time after authorization of payment by the Client.

5.1.5. All risks related to the ordered products of IBFD shall transfer to the Client at
the moment of delivery. Ownership of printed products will remain with IBFD until the
moment that all outstanding invoices, including costs and legal interest, are paid by
the Client in full.

5.2. Returns

This section applies only to printed product purchases.

5.2.1. The Client may cancel their order at any time without cause under the
following conditions:

e the product shall be returned in the same, undamaged condition in which it
was received;

e the product shall be returned within 14 (fourteen) days after delivery; and

e the product shall be returned to IBFD at the Client’s own expense.

If these conditions are met, IBFD will reimburse the Client for the amount paid
(including shipping and handling) within 30 (thirty) days after receipt of the returned
product.

5.2.2. Products should be returned along with a completed Product Return Form.

6. Limitation of Liability

6.1. All of IBFD’s products and services have been carefully compiled by IBFD and/or
its researchers/editors/authors/instructors, but no representation is made or warranty
given (either express or implied) as to the completeness or accuracy of the information
contained therein.

IBFD and/or its researchers/editors/authors/instructors cannot be held liable for the
information in IBFD’s products, for any decision or consequence based on the use of
the information, or for any indirect or consequential damages resulting from the use of
the information.

However, IBFD will be liable for damages that are the result of an intentional act (opzet)
or gross negligence (grove schuld) on IBFD’s part. In no event shall IBFD’s total liability
exceed the price of the ordered product, or the total amount of fees paid in the
preceding 12 (twelve) months.

6.2. The information contained in IBFD’s products and services is not intended to
serve as an advice on any particular matter. The Client should not act on the basis of



any matter contained in IBFD’s products or services without considering appropriate
professional advice.

6.3. In the case of online collections, e-books, pay-per-view documents, IBFD online
courses, online webinars, and certificate programmes, it is the Client’s responsibility to
ensure that their computer equipment is furnished with proper software/hardware to
access the above products and/or services (including maintaining Internet connectivity)
and adequately protected against viruses, unauthorized access and other security
breaches. IBFD is not responsible for any damage to the Client’s or any other
connected computer resulting from any such security breach, virus, bugs, tampering,
unauthorized intervention, fraud, error, omission, interruption, deleting, defect, delay in
operation or transmission, computer line failure or any other technical or other
malfunction.

6.4. In the case of online collections, e-books, pay-per-view documents, IBFD online
courses, online webinars, and certificate programmes, the Client has access to the
online publications and products 24 (twenty-four) hours per day. However, IBFD cannot
be held liable for periods of non-accessibility of its online publications and products, or
for any damage caused by a malfunction or a cease of operation of its Websites. If
access to (a part of) the online publications or products is not possible as a result of a
system breakdown or malfunctioning of IBFD’s online hardware and/or software
infrastructure, IBFD will make all reasonable efforts to solve the problem. IBFD will
inform all relevant Clients if the access problem cannot be solved within 72 (seventy-
two) hours (Saturdays and Sundays not included) after discovery by IBFD of the non-
accessibility. If access cannot be restored during the following 72 (seventy-two) hours
(Saturdays and Sundays not included), the Client has the right to terminate the
Agreement with IBFD. IBFD will refund the license fees for the remaining months (pro
rata restitution).

6.5. If IBFD cannot comply with the provisions of the agreement with the Client due
to an event of Force Majeure (see section 1.1.) which continues for more than 60
(sixty) days, the Client and IBFD have the right to terminate the Agreement. Upon such
termination, any amounts owed by the Client up to the termination date shall remain
payable in full and will become due immediately upon termination. IBFD shall
reimburse the Client for any license fees paid beyond the termination date. Neither
party shall have any liability to the other as a result of an event of Force Majeure,
notwithstanding any liability that may result from non-performance before an event of
Force Majeure.

7. Intellectual Property Rights

For more information, see IBFD’s Terms of Use.



7.1. IBFD is the sole and exclusive owner of any Intellectual Property Rights to IBFD’s
products, services, and Websites, including all materials and all copyrights, trademarks
and any other intellectual property rights, in accordance with Dutch and EU copyright
laws and treaties. No part of IBFD’s products or services may be reproduced and/or
disclosed in any way without the prior written consent of IBFD. No part of IBFD’s
Websites, including their code, content and design, may be copied, mirrored,
impersonated and/or pirated in any way or by any means.

7.2. Unless otherwise agreed in writing, IBFD will grant the Client and the Client’s
authorized users a non-exclusive, non-sublicensable and non-transferable License to
access, store and use a product or service of IBFD; no Intellectual Property Rights will
be transferred to the Client.

The access will be provided and managed based on the designated IP address(es)
and/or login credentials and shall not be shared with or passed on to unauthorized
users.

7.3. In the case of the Client’s breach of IBFD’s proprietary rights or unauthorized
access to IBFD’s product or service, IBFD has the right to limit, suspend or terminate
the Client’s Subscription or access, with immediate effect and without prior notice.

8. Privacy and Cookies

IBFD values its relationship with its Clients and considers it of great importance that a
Client’s personal data is handled with the utmost care and in compliance with relevant
data privacy laws, such as the General Data Protection Regulation (GDPR). Information
on why and how IBFD collects, processes and discloses personal data is available in
IBFD’s Privacy Statement.

IBFD uses cookies to ensure that its Websites function correctly and completely, and to
provide its Clients with the best possible user experience. More information on what
cookies are, which cookies IBFD uses and for what purposes, and how the use of
cookies can be managed, is available in IBFD’s Cookie Palicy.

9. Governing Law and Jurisdiction

IBFD is a non-profit foundation rendering its services from the Kingdom of the
Netherlands. As such, IBFD’s products and services, as well as all rights, obligations,
Agreements, Orders and Offers contained in these General Terms and Conditions, are
governed by and subject to the laws of the Netherlands. Any dispute that cannot be
reconciled by discussion between the parties shall be submitted to the exclusive
jurisdiction of the District Court in Amsterdam, the Netherlands.

10. Information and Contact



These General Terms and Conditions are registered with the Chamber of Commerce
(Kamer van Koophandel) of Amsterdam, the Netherlands, under KvK no. 41197411.

IBFD Head Office

Rietlandpark 301

1019 DW Amsterdam

The Netherlands

Postal address: P. O. Box 20237, 1000 HE Amsterdam, the Netherlands
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VAT No: NL002952956BOl



