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SMLOUVA O SPOLUPRACI PRI ZAJISTENI PRODEJE
VSTUPENEK

Smluvni strany

Sprava Prazského hradu
se sidlem: Hrad 1. nddvofti ¢.p. 1, HradCany, 119 08 Praha 1
zastoupena: Pavlem Vyhndnkem, M.A., feditelem
Ztizovaci listina ¢.j. 401.495/93 z 19.4.1993
pravni forma: ptispévkova organizace
ICO: 49366076

DIC: CZ49366076

bankovni spojeni: XXXXXXXXXXXXXXXXXXXXXXXX
Cislo GCtu: XXXXXXXXXXXXXXXXXXXX
IBAN XXXXXXXXXXXXXXXXXX
SWIFT: XXXXXXXXXXXX
platce DPH
(dale jen ,,Sprava“)

a

GetYourGuide Deutschland GmbH
se sidlem: Sonnenburger Strasse 71-75, 10437 Berlin, Némecko
zastoupena: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXKXXXXXXXKXXKXXXXXXX
registrace spolecnosti: Amtsgericht Charlottenburg, HRB 132059 B
registrace danova: DE276456081
bankovni spojeni: XXXXXXXXXXXXXXXXXXXXXXX
IBAN: XXXXXXXXXXXXXXXXXXXXXX
SWIFT: XXXXXXXXXXXXXXXXXX
spolecnost zapsand v obchodnim rejstiiku vedeném Okresnim soudem v Charlottenbergu
pod spisovou znackou HRB 132059 B
platce DPH
(dale jen ,,partner®)

SPRAVA PRAZSKEHO HRADU
Hrad 1. nddvori &p. 1, Hradlany, 119 08 Praha 1
tel.: 224371111, www.brad.cz, e-mail: sekretariat.sph@hrad.c3


http://www.hrad.cz/

se nize uvedeného dne, mésice a roku dohodly v souladu s ustanovenim § 1746 odst. 2 zdkona
¢. 89/2012 Sb., ob¢ansky zakonik, v platném znéni, na uzavieni
Smlouvy o spolupréci pfi zajisténi prodeje vstupenek (dale jen ,,smlouva“)

Clanek I
Uvodni ustanoveni

1. Sprava je piispévkovou organizaci ziizenou Kancelaii prezidenta republiky ve smyslu § 3 zakona
¢. 114/1993 Sb., o Kancelafi prezidenta republiky, v platném znéni.

2. Spréava byla mj. zfizena za ucelem zajistovani navstévnického provozu v arealu Prazského hradu.

3. Partner je obchodni spole¢nosti, jez provozuje webové stranky www.getyourguide.com a s tim
souvisejici mobilni aplikace pro bezkontaktni nakup vstupenek na misté, apod., prostiednictvim
kterych maji tfeti osoby mj. moznost nakupu vstupenek do vybranych navstévnickych objektt
po celém svete.

4. Touto smlouvou smluvni strany vzajemn¢ upravuji prava a povinnosti vyplyvajici se zajiSténim
prodeje vstupenek do aredlu Prazského hradu, popt. do aredlu zamku Lény, at’ uz pajde o
vstupenky do navstévnickych objektti/okruhtl, vstupenky na kulturni akce a/¢i vstupenky na jiné
akce (zejména nikoliv vSak vyhradné komentované prohlidky, ptfednasky apod.), a to
prostiednictvim webové stranky a dalSich souvisejicich nastrojii partnera.

5. Tato smlouva se uzavira na zaklad€ vybéru nejvhodnéjsi nabidky na nadlimitni vefejnou zakézku
na sluzby vyhlaSenou v otevieném fizeni pod nazvem akce ,,Zajisténi distribuce vstupenek*
v souladu s § 56 zédkona €. 134/2016 Sb., o zadavani vefejnych zakazek, v platném znéni, pod ¢.j.
SPH 734/2025. Podminky zaddvaciho fizeni a nabidka partnera jsou zadvazné po celou dobu trvani
tohoto smluvniho vztahu a v otazkach vyslovné neuvedenych touto smlouvou se smluvni strany
budou fidit témito dokumenty.

Clanek I1
Piedmét plnéni

1. Pfedmétem této smlouvy je zavazek partnera dlouhodobé€ vyvijet pro Spravu na jeji ucet ¢innost
smétujici k prodeji vstupenek do urcenych névstévnickych okruhti a/ci navstévnickych objektii
Prazského hradu/zdmku Léany a na dal$i akce potfadané/spolupotfadané Spravou (zejména nikoliv
v8ak vyhradn€ komentované prohlidky, prednasky, koncerty, apod.), za plné i snizené vstupné,
jakoz 1 v rozsahu slev poskytovanych Spravou dle aktualné platného ceniku, a to prostfednictvim
webové stranky uvedené v ¢lanku I odst. 3 této smlouvy a s tim souvisejici mobilni aplikace a
dalsich prodejnich néstroji partnera — zejména nikoliv v§ak vyhradné napft. informacni materialy
obsahujici QR kody, které budou rozmistény pted vstupy do vybranych objektii/prostor, Affiliate
partnerskych stranek, pficemz jednotlivé kupni smlouvy budou uzavirdny mezi Spravou a treti
osobou. Sprava se zavazuje uhradit partnerovi za podminek stanovenych touto smlouvou
sjednanou provizi.

Prodej vstupenek je mozny pouze do ¢astky 50.000,- K& bez DPH za jeden prode;.

Uzivé-li se ve smlouvé samostatné pojem ,,vstupenky*, jsou tim mysleny vstupenky jak do
navstévnickych  objektl/okruhli, tak 1 vstupenky na kulturni a/¢i  jiné akce
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potfadané/spoluporadané Spravou (zejména nikoliv vSak vyhradné¢ komentované prohlidky,
prednasky, koncerty, apod.).

Sprava souhlasi s tim, aby partner umoznil vratit zakoupené vstupenky tfeti osobou nejpozdéji
do dne piedchazejiciho dni, na ktery je zakoupena (pfi vraceni zakoupené vstupenky nesmi byt
uctovany zadné storno poplatky apod.). V den, na ktery je vstupenka ur¢ena, nesmi byt umoznéno
vraceni (storno) zakoupené vstupenky. Z rozhodnuti Spravy miize dojit k mimoradnému vraceni
vstupného 1 v jinych ptipadech.

Predmétem plnéni je 1 poskytovani zdkaznické podpory partnerem tfetim osobam (koncovym
zakazniklim) v souvislosti s distribuci vstupenek. V rdmci podpory bude partner zajistovat
zejména nikoliv vSak vyhradn¢ feSeni dotazli a problémi tykajicich se nakupu vstupenek, jejich
platnosti a pouziti, ddle pomoc pii vyfizovani reklamaci a vratek dle podminek stanovenych
zadavatelem.

. Bude-li systém partnera generovat elektronické vstupenky s unikatnim kédem, popt. QR kody ¢i
jiné elektronické zobrazeni zakoupené vstupenky, je povinnosti partnera poskytnout Spraveé
¢tecky s tzv. imagerem k validaci vstupenek (dale jen ,,Ctecky®), a to na dobu trvani smlouvy,
pfi¢emz partner zajisti jejich pravidelny servis, udrzbu, opravu, vyménu a poskytnuti ndhradni
¢tecky po dobu opravy nékteré z ctecek, popt. po dobu pravidelného servisu, udrzby (tj. po dobu,
kdy bude nutné ctecku partnerovi odevzdat na dobu nezbytné nutnou) apod. Partner se zavazuje
poskytnout Sprave a jim ur¢enym zaméstnancim Skoleni k ovladani ¢tecek.

. Smluvni strany shodné& prohlasuji, Ze se nejedna o vyhradni zajisténi prodeje vstupenek Spravy.

Clanek ITI
Podminky prodeje

. Partner je povinen vykondvat Cinnost stanovenou touto smlouvou poctivé, s vynaloZenim
odborné péce a v dobré vite, dbat zajma Spravy a postupovat ve shod¢ s jejimi pokyny.

. Partner se zavazuje dodat Spravé nejpozdéji do 5 dnli od GCinnosti této smlouvy navrhy
informacnich materiali, které budou urceny k umisténi pred jednotlivymi navstévnickymi
objekty, k odsouhlaseni, bude-li mit zijem o jejich rozmisténi, popt. je mize dodat kdykoliv
v pribehu trvani smlouvy (napft. z diivodu jejich vizudlni zmény, apod.). Partner bere na védomi,
ze navrhy informacnich materidld podléhaji jak odsouhlaseni Spravou, tak pfisluSnym
pamatkovym organem. Partner je povinen upravit informa¢ni materialy v souladu s pfedanymi
pfipominky.

. Partner bere na védomi, Ze informac¢ni materialy dle odst. 2 tohoto ¢lanku musi byt umistény
v samostojnych stojanech, ptipadné na samostojnych zadbrandch apod. Je zakdzano umist'ovat
informacni materidly na fasady objektti, do oken objektl, lepit je na pochozi plochu arealu
Prazského hradu/zdmku Lany (nédvofi, ulice, ndmeésti) apod. Vzhled samostojného stojanu,
zabrany, apod. rovnéz podléha ptfedchozimu odsouhlaseni Spravou a ptisluSného pamatkového
organu. Partner je povinen uzpisobit vzhled pfedanym pfipominkdm. O pfesném umisténi
stojantl, zdbran, apod. pied jednotlivymi objekty Prazského hradu, popt. v aredlu zdmku Lany
rozhoduje Sprava.

. Partner nese néklady na instalaci a idrzbu stojant, zabran, apod. specifikovanych v odst. 3 tohoto
¢lanku. Partner je povinen udrZovat je v dobrém technickém stavu, nepoSkozené a neznecisténé.
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Partner se zavazuje, Ze samostojné stojany, piipadné samostojné zabrany apod. budou spliiovat
prislusné technické normy, vztahuji-li se na né.

. Sprava stanovi aktudln¢ platny cenik pro vstup do navstévnickych okruht a/¢i objektt Prazského

hradu/aredlu zamku Lany, popf. na jednotlivé akce specifikované v ¢lanku I této smlouvy na
partnerském portalu partnera. Partnersky portal je online nastrojem, ktery umozni Spravé piistup
k platformé partnera a umozni Spravé zobrazovat informace uvetejnéné o nabidkach Spravy,
finan¢ni vykazy, faktury, pocty prodanych vstupenek v daném kalenddinim mésici dle druhu
prodeje (internetové stranky, QR kody, atp.), ceny, nabidky prodeje. V piipadé potteby muze
Sprava dat pokyn partnerovi (na e-mail kontaktni osoby uvedené v této smlouve), aby upravil
zvetejnéné informace (at’ uz se tyka zmény ceny, zmeény informace o nabizené sluzbé, informace
o uzavieni aredlu/neuskutecnéni akce apod.). Partner je v takovém piipad€ uvetrejnéné informaci
aktualizovat v souladu s pokyny Spravy nejpozdéji do 24 hodin od pozadavku Spravy. Aktualné
platny cenik sluzeb Spravy je zvetejnén na www.hrad.cz.

Partner timto udéluje Spravé souhlas, aby z takto zptistupnénych informaci provadéla statistiky
navstévnosti, prodeje, apod., a to jak pro svoje vnitini provozni potfeby, tak i za ucelem jejich
zptistupnéni vefejnosti.

. Sprava se zavazuje upozoriiovat partnera s dostatecnym casovym predstihem o zmén¢ vstupného

a jeji Gcinnosti. Partner neni opravnén pozadovat dorovnani rozdilu vstupného po tieti osobé,
ktera si vstupenku zakoupila. Sprava bude akceptovat zakoupené vstupenky (v cené pred
ucinnosti zmény vstupného) jesté¢ 3 mesice od ucinnosti zmény. Po uplynuti této doby musi byt
vstupenky tfetich osob zakoupené na obdobi od 4. mésice po zméné vstupného zneplatnény a
ttetim osobam musi byt vraceno vstupné v plné ¢astce.

. Partner neni opravnén k proddvanym vstupenkam tfetim osobam pripocitavat zadny poplatek za

zprostiedkovani distribuce ¢i jiné néklady souvisejici s distribuci vstupenek tak, aby doslo
k navySeni ceny vstupenky nad cenu uvedenou v aktualné platném ceniku Spréavy.

. Partner neni opravnén poskytovat Zadné slevy z ceny prodavané vstupenky bez piedchoziho

pisemného souhlasu Spravy.

. Pfistup do systémil partnera dle odst. 5 tohoto ¢lanku bude zfizen pfed zahajenim ostrého provozu

systému, tj. spuSténi prodeje. Sprava bude rovnéz opravnéna zvetejiiovat informace o svych
nabidkach na webové strance partnera a dalSich jeho prodejnich nastrojich dle této smlouvy.

Sprava nebude partnerovi poskytovat ptistup do svého pokladniho systému, nebot’ za ucelem
zajisténi predmétu této smlouvy jej partner nepotiebuje.

Sprava si vyhrazuje pravo urcit, u kterych navstévnickych objektt a/¢i okruhti Prazského
hradu/zamku Lany, popf. u kterych akci, bude zajiStén prodej vstupenek v souladu s touto
smlouvou.

Bude-li systém partnera generovat vstupenky s oznac¢enim dle ¢lanku II. odst. 2 této smlouvy, tak
je partner povinen nejpozdeji do 3 dni od Gcinnosti této smlouvy piedat Spraveé 8 ks ¢tecek pro
validaci vstupenek. O predani ¢teCek bude sepsan predavaci protokol. Soucésti predani bude i
zaSkoleni obsluhy se cteckami. Spolu se ¢teCckami dodéd partner Spraveé 1 piisluSenstvi (napf.
napajeci kabely, stanice, apod.). Cte¢ky musi byt snadno ovladatelné a odolné vii¢i padim.

V ptipadé, ze Sprava bude potiebovat dalsi ¢teCky nad pocet uvedeny v odst. 12 tohoto ¢lanku
zavazuje se partner ptislusny pocet ctecek Spraveé dodat, a to nejpozdéji do 3 dnil od pozadavku
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Spravy u¢inéného na e-mail kontaktni osoby uvedené v této smlouve. O kazdém takovém predani
bude sepsan predavaci protokol.

Partner se zavazuje zajistit provozuschopnost a funkcnost ¢teCek po celou dobu trvani této
smlouvy. Partner na sviij naklad nese zajiSténi pravidelného servisu, udrzby, opravy, vymeénu
¢tecek. Partner se zavazuje poskytnout Spravé ndhradni ctecku v pfipadé nahlaseni poruchy
nekteré z CteCek, popf. pii zajisténi nutné udrzby atp., a to nejpozdéji do 2 dnit od nahlaseni
poruchy nékteré z cteCek na dobu opravy. Pii zajisténi nutné udrzby je tfeba ndhradni ctecku
poskytnout ke dni sbéru ¢tecky urcené k udrzbé. Oprava ¢tecky bude provedena bez zbytecného
odkladu po jejim nahléaseni.

Sprava ke dni ukonceni této smlouvy vrati partnerovi vSechny jim poskytnuté ¢tecky ve stavu,
v jakém byly Spravé predany s pfihlédnutim k obvyklému opotiebeni. O piedani ¢tecek bude
sepsan predavaci protokol.

Partner se zavazuje zabezpecCit, aby tfeti osoba se zakoupenou vstupenkou mohla vstupenku
vyuzit vzdy Ix pro dany navstévnicky objekt/akci. Po potvrzeni vstupu do piisluSného
navstévnického objektu/na akci musi byt dalsi vstup do tohoto objektu/na tuto akci zablokovan.

Partner se zavazuje zajistit, Ze po prvnim pouziti vstupenky v ramci névstévnického objektu
Prazského hradu/zdmku Lany dana vstupenka bude platnd pouze v den prvniho pouziti a den
nasledujici, tj. platnost vstupenky musi byt nastavena na 2 dny (den prvniho pouziti a den
nasledujici) od prvniho pouziti v daném navstévnickém objektu, neumoznuje-li to systém
partnera, tak Sprava souhlasi, aby platnost vstupenky byla stanovena na 48 hodin od jejiho
prvniho pouziti v nékterém z dotcenych objektti Prazského hradu/zamku Lany. V piipadé€ pouziti
vstupenky na akci (at’ uz komentovanou prohlidku, ptednédsku, koncert atp., tedy jednorazovou
akci) se ustanoveni tohoto odstavce neuzije, takova vstupenka plati pouze pro danou akeci.

Sprava upozorfiuje partnera, ze vstup do jednotlivych néavstévnickych objekth a/¢i aredlu
Prazského hradu a/Ci jeho ¢asti (obdobné toto plati i pro areal zdmku Lany) mize byt omezen
a/¢1 znemoZznén z provoznich, technickych, bezpecnostnich a/¢i statné-reprezentacnich divodd,
Lanech také z divodu liturgickych. Na moZnost omezeni a/¢i zamezeni vstupu je partner povinen
upozornit tieti osoby kupujici si vstupenky. Smluvni strany sjednéavaji, ze partnerovi a/¢i tieti
osobé nenaleZi v piipad€ uzavieni ¢i omezeni vstupu zadné kompenzace ze strany Spravy.

O pfipadném omezeni a/Ci uzavieni dle odst. 18 tohoto ¢lanku trvajicim déle nez 1 den se Sprava
zavazuje informovat partnera, jakmile se o takovém omezeni a/¢i uzavieni vstupu dozvi. Partner
se zavazuje informovat tfeti osoby, jez si zakoupily vstupenky na tuto dobu.

Sprava si vyhrazuje pravo ovéfit narok tteti osoby na zvyhodnéné vstupné (zejména nikoliv vSak
vyhradné zlevnéné vstupné ¢i rodinné vstupné), tj. ovéftit, zda jsou u takové osoby dodrzeny
podminky pro zvyhodnéné vstupné uvedené v aktudlnim platném ceniku Spravy. V ptipad¢, Ze
partner proda vstupenku tieti osobé, jez nebude uvedené podminky spliovat, Spréva si vyhrazuje
pravo zamitnout vstup této tieti osob¢, a to bez ndhrady. Partner je povinen na tuto skute¢nost
upozornit pted zakoupenim vstupenky tieti osoby. Partner je dale povinen upozornit tfeti osoby
na pravo Spravy ovétit opravnénost nakupu zvyhodnéného vstupného a povinnost tfeti osoby
tento svllj narok prokazat, tj. mit s sebou pfislusné doklady (zejména nikoliv vSak vyhradné
platnou ISIC kartu, doklad o dennim studiu pro pfislusny kalendaini rok, apod.).

Partner se zavazuje ptedkladat Spraveé informacni texty a fotografie urcené k uvetejnéni (at’ uz
na internetovych strankéach, informa¢nich materialech ¢i dalSich prodejnich nastrojich partnera —
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napf. mobilni aplikace, apod.) k pfedchozimu odsouhlaseni. Partner se zavazuje respektovat
piipominky Spravy a informacni texty a fotografie upravit v souladu s ptipominkami Spravy.

Sprava se zavazuje neprodlen¢ informovat partnera v ptipadé, ze dojde k poskozeni a/¢i zni¢eni
informacnich materialti umisténych partnerem v arealu Prazského hradu/zamku Lany, budou-li
v ramci jednotlivych areald umistény. Partner se zavazuje bez zbytecného odkladu poskozené
a/Ci znicené informac¢ni materialy nahradit materialy novymi, které budou odpovidat vzhledem a
obsahem materidlim umisténym a ze strany Spravy odsouhlasenym. V piipadé poskozeni a/Ci
zniceni informacnich materialt je Sprava opravnéna materialy od dotCenych objektl deinstalovat
a uskladnit do doby jejich nahrazeni. Pfi jejich nahrazeni materidly novymi si partner prevezme
materidly poskozené a/Ci zni¢ené. Sprava neodpovida za poskozeni a/Ci zniCeni informacnich
materiall partnera.

Smluvni strany sjednavaji, ze platby od tfetich osob bude pfijimat partner, ktery je v souladu
s ¢lankem IV této smlouvy bude hradit Spravé.

Partner je povinen zpracovavat osobni udaje tfetich osob v souladu s platnymi pravnimi piedpisy,
zejména nikoliv v§ak vyhradné GDPR.

Clanek IV
Vyporadani prodanych vstupenek

. Partner se zavazuje pfevést méesicné Spraveé cenu vstupenek, které byly zakoupeny tfetimi

osobami prostfednictvim partnera na ptislusny kalendaini mésic.

. Sprava se zavazuje uhradit partnerovi odménu ve vysi 15 % z ceny prodané vstupenky bez

DPH (vstupné do navstévnickych objektii/okruhtl, na vystavy, koncerty, apod. je osvobozeno od
DPH; vstupné na komentované prohlidky s priivodcem, apod. je véetné ptislusné sazby DPH) na
dany kalendarni mésic, tj. bez ohledu na to, zda byla vstupenka uplatnéna tfeti osobou ¢i nikoliv.

. Smluvni strany sjednavaji, zZe partner nema ze strany Spravy narok na Zadné jiné plnéni

souvisejici se zajiSténim plnéni dle této smlouvy. Do provize zahrnul partner veskeré naklady na
provedeni predmétu plnéni dle této smlouvy. Platby dle této smlouvy budou probihat v CZK.
Partner se zavazuje hradit 1 veSkeré poplatky bance souvisejici s platbou ve prospéch Spravy.

. Partner nejpozdéji do 7. kalendainiho dne mésice nasledujiciho po mésici, pro ktery se uskutecnil

prodej, piedlozi Spravé (elektronicky kontaktni osobé uvedené v této smlouve) piehled
z partnerského portadlu dle ¢lanku III odst. 4 této smlouvy, ze kterého bude patrné pocet
prodanych vstupenek dle jednotlivé kategorie a ti¢elu pro kalendaini mésic, cena za vstupenky
dle jednotlivych kategorii — bez DPH a v¢etné DPH, apod.

. Na zéklad¢ ptehledu dle odst. 4 tohoto ¢lanku vystavi Sprava danovy doklad za prodané

vstupenky pro dany kalendaini mésic na celkovou ¢astku za prodané vstupenky vcetn¢ DPH.

Stejné tak partner vystavi danovy doklad na ¢astku odpovidajici odméné dle odst. 2 tohoto ¢lanku
pro dany kalendaini mésic. Smluvni strany sjednavaji, Ze partner na danovém dokladu bude
uvadét ,NEPROPLACET — ZAPOCET*.

Jednotlivé danové doklady budou vystaveny do 15. kalendainiho dne mésice nasledujiciho po
mesici, pro ktery se uskutecnil prodej a za ktery se provadi vyuctovani.
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. Danové doklady budou vystaveny se vSemi zdkonnymi naleZitostmi. Splatnost jednotlivého
danového dokladu se sjednava na 14 dnia od jeho vystaveni.

. Smluvni strany sjednévaji, ze pro ptipad prodleni partnera s thradou pfislusné castky se sjednava
urok z prodleni ve vysi 0,5 % z dluzné Castky za kazdy i zapoc€aty den prodleni. Smluvni strany
sjednévaji, ze Sprava je opravnéna pozadovat troky z uroki ve smyslu § 1806 zakona ¢. 89/2012
Sb., ob¢ansky zakonik, v platném znéni, a to v sazb¢ uvedené v prvni vété tohoto ustanoveni.

. Smluvni strany sjednavaji, ze partner bude danové doklady zasilat vyhradné¢ na adresu
posta@hrad.cz, Sprava je opravnéna zasilat danové doklady zasilat na adresu partnera:
XXXXXXXXXX Neb0 XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.

. Smluvni strany sjednavaji, ze je mozné vzajemné zapocteni dainovych dokladi.

Clanek V
Dalsi ujednani
. Smluvni strany sjednavaji, Ze prodej vstupenek na Gzemi aredlu Prazského hradu/zdmku Lany
prostiednictvim informacnich materidld (napt. s QR kody apod.) dle této smlouvy neni
exkluzivnim prodejem ve prospéch partnera, stejné tak to plati i v ptipad¢ prodeje vstupenek pres
webovou stranku a s tim souvisejici nastroje dle ¢lanku I odst. 3 této smlouvy.

. Smluvni strany sjednavaji, Ze smlouva se uzavira na dobu urcitou, a to 4 let od ucinnosti
smlouvy.

. Prodej vstupenek partnerem bude zahajen nejdiive po vzajemném odsouhlaseni textli a fotografii
pro internetové stranky a dalsi pfipadné nastroje partnera (pfesny termin zahajeni prodeje bude
vzajemné odsouhlasen). Prodej vstupenek prostfednictvim informacénich materiala a stojant dle
Clanku IIT odst. 2 a 3 této smlouvy, tj. jejich rozmisténi v aredlu Prazského hradu/zamku Léany
bude zahdjen nejdiive po odsouhlaseni vzhledu a obsahu téchto informaénich materiali.

. Smluvni strany sjednavaji, Ze kterakoliv ze smluvnich stran je opravnéna ukoncit tuto smlouvu
vypovédi, a to bez uvedeni diivodu. Vypovéd musi byt pisemnd a vypovédni doba se sjednava
v délce 3 mésici a po€inad bézZet prvnim dnem mésice nésledujiciho po mésici, ve kterém byla
vypoveéd dorucena smluvni stran€.

. Sprava je opravnéna od této smlouvy odstoupit, nejedna-li partner s odbornou pécéi ci
neposkytuje-li plnéni v souladu s touto smlouvou a/¢i platnymi pravnimi predpisy.

Partner je opravnén od této smlouvy odstoupit, neposkytuje-li Sprava partnerovi poZadovanou
soucinnost dle této smlouvy.

Odstoupenim od smlouvy smlouva zanika, kdyZz projev viile opravnéné strany odstoupit od
smlouvy je doruc¢en druhé strané.

Partner je opravnén zajistit prodej vstupenek Spravy s datem vyuziti vstupu - s vyuzitim vstupu
do dne, ktery pfipadne na den, kterym skon¢i G¢innost smlouvy dle odst. 2 tohoto ¢lanku.
V ptipadé pred€asného ukonceni smlouvy, at’ uz v ptipad€ dle odst. 4 ¢i 5 tohoto clanku, se
partner zavazuje jiz prodané vstupenky s datem vyuziti po ukonceni této smlouvy neprodlené
zneplatnit a vyporadat tietim osobam poskytnuté financni plnéni (partner neni opravnén uctovat
tietim osobam Zadné stornopoplatky apod., vstupné bude pfislusné treti osobé vraceno v plné
vysi jeji uhrady stornované vstupenky).
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10.

11.

12.

K vypotadani vzajemnych narokl a povinnosti dojde mezi smluvnimi stranami nejpozdéji do 30
dnii od ukonceni smlouvy.

Smluvni strany sjedndvaji, ze se budou vzdjemné informovat o vSech dalSich dulezitych
rozhodnutich tykajicich se predmétu spoluprace. Vyskytnou-li se udalosti, které jednomu nebo
obéma smluvnim strandm ¢asteéné nebo Uplné znemozni plnéni povinnosti podle této smlouvy,
jsou povinny se o tom bez zbytecného odkladu informovat a spolecné podniknout kroky k jejich
pfekonani. Neplnéni této povinnosti zaklada narok na nahradu Skody pro smluvni stranu, ktera se
poruseni povinnosti dopustila.

Partner se zavazuje postupovat pii plnéni dle této smlouvy tak, aby nedoslo k ohrozeni a/¢i
poskozeni dobrého jména Spravy, Kancelaie prezidenta republiky, Prazského hradu, zamku
Lany, a/¢i prezidenta republiky.

Partner odpovida za veskerou tjmu, majetkovou 1 nemajetkovou, vzniklou Spravé z divodu
poruseni povinnosti partnera stanovenych touto smlouvou nebo pravnimi pfedpisy. Smluvni
strany sjednavaji, Ze ustanoveni § 2913 zakona ¢. 89/2012 Sb., obfansky zakonik, v platném
znéni, se na tento smluvni vztah nepouzije.

Kontaktni osobou za Spravu je XXXxXXXXXX, tel.; XXXXXXXXX, e-mail: XXXXXXXX, nebo XXXXXXXXX,
tel.: XXXXXXXXXXXX, €-mail: XXXXXXXXXXXXXXXXXX.

Kontaktni osobou za partnera je XXXXXXXXXXXXXXXX, tel.: XXXXXXXXXXX, e-mail: XXXXXXXXXXXX.

Zménu kontaktni osoby si smluvni strany oznami s datem uvedeni u¢innosti zmény. Oznameni
postaci zaslat na e-mail pfislusné kontaktni osoby.

Pro piipad jakéhokoliv poruseni ustanoveni této smlouvy partnerem se sjednava smluvni pokuta
ve vysi 20.000,- K¢ (slovy: dvacettisic korun ceskych), a to za kazdy ptipad poruseni. Smluvni
pokuta splatna na zdklad¢ samostatného danového dokladu vystaveného Spravou a odeslaného
partnerovi na e-mail uréeny pro piijem danovych dokladu.

Clanek VI
Zavérecna ujednani

. Otazky touto smlouvou vyslovné neupravené, budou se fidit pfislusSnym ustanovenim obecné

zavaznych pravnich ptedpist, zejména zakonem ¢. 89/2012 Sb., obcansky zakonik, v platném
znéni.

. Tato smlouva podléha materidlnimu pravu Ceské republiky za vyloudeni koliznich a piipadnych

pfimych norem mezinarodniho prava soukromého. Tato smlouva se fidi ustanovenimi zékona ¢.
89/2012 Sb., obcansky zakonik, v platném znéni.

. Smlouva miize byt ménéna jen po dohod€ obou stran formou vzestupné ¢islovanych pisemnych

dodatkti, za ptfedpokladu uplné bezvyhradné¢ shody na jejich obsahu, bez pfipusténi, byt
nepatrnych odchylek, podepsanych obéma opravnénymi zastupci smluvnich stran, jakakoliv
ustni ujednani o zménach této smlouvy budou povazovana za pravné neplatna a neucinna.

. Smluvni strany sjednavaji, ze smlouva v uvedeném znéni, miize byt kteroukoli ze smluvnich

stran zvefejnéna v souladu s platnymi pravnimi predpisy.

. Je-1i nebo stane-li se n€které ustanoveni této smlouvy neplatné ¢i neucinné, nedotyka se to

ostatnich ustanoveni této smlouvy, kterd ziistavaji platnd a €innd. Smluvni strany se v tomto
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10.

11.

pfipad¢ zavazuji nahradit neplatné/neucinné ustanoveni ustanovenim platnym/a¢innym, které
nejlépe odpovida plivodné zamyslenému ucelu ustanoveni neplatného/netcinného. Do té doby
plati odpovidajici iprava obecné zdvaznych pravnich predpisti Ceské republiky.

. Smluvni strany sjednavaji, ze si budou pisemnosti dle této smlouvy zasilat na kontakty, které jsou

pro konkrétni jednani uvedené v této smlouvé. Smluvni strany sjednavaji, ze ptipadna vypoveéd
a/¢i odstoupeni od smlouvy muze byt mj. odeslano elektronicky na e-mail Spravy —
posta@hrad.cz, popt. na e-mail partnera — xxxxxxxxxxxxxxx. Takové jednani vsak musi byt
opatfeno uznavanym elektronickym podpisem opravnéné osoby za smluvni stranu jednat, tj.
elektronickym podpisem zaloZenym na kvalifikovaném certifikatu pro elektronicky podpis nebo
kvalifikovanym elektronickym podpisem v souladu se zdkonem ¢. 297/2016 Sb., o sluzbach
vytvarejicich diivéru pro elektronické transakce, v platném znéni.

. Partner neni opravnén postoupit ¢i prevést prava, povinnosti, zavazky a pohledavky z této

smlouvy tieti osob¢ nebo jinym osobam bez piedchoziho pisemného souhlasu Spravy.

. V ptipadé soudniho sporu mezi smluvnimi stranami, strany sjedndvaji mistné piisluSnym soud

Spravy dle jejiho sidla v Praze.

Ukon¢enim smlouvy nejsou dotéeny naroky na nahradu jmy (i nemajetkové), na zaplaceni
smluvnich pokut a dal$i sank¢ni naroky (napt. uroky z prodleni).

Tato smlouva se vyhotovuje ve dvou stejnopisech v ¢eském a anglickém jazyce, pficemz
rozhodujici znéni smlouvy je v ¢eském jazyce. Po podpisu smlouvy obdrzi kazda ze smluvnich
stran po jednom stejnopise smlouvy od kazdého ptekladu.

Stejn¢ tak komunikace mezi smluvnimi stranami bude probihat v ¢eském jazyce (rozuméno napf.
1 pro jednani smétujici k ukonceni smlouvy — vypovéd’, odstoupeni od smlouvy).
Smlouva je uzaviena podpisem opravnénych zastupcti smluvnich stran, pficemz uc¢innosti nabyva
dnem jejiho uvetejnéni v registru smluv dle zékona ¢. 340/2015 Sb., o registru smluv, v platném
znéni. Uvefejnéni smlouvy, pfipadné jeji zmény, v registru smluv zajisti Sprava.

V Berliné dne V Praze dne

XXXXXXXXXXXXXX Pavel Vyhnéanek, M.A.
XXXXXXXXXX reditel
GetYourGuide Deustchland GmbH Sprava Prazského hradu
XXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXX
GetYourGuide Deutschland GmbH
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SPH 3086/2025
IVZ 72025-018587, P25V00011199
ID RS

COOPERATION AGREEMENT ON TICKET SALES

Contracting parties

Prague Castle Administration
with its registered office at: Hrad I. nadvoii C.p. 1, HradCany, 119 08 Prague 1
represented by: Pavel Vyhnanek, M.A., Director
Charter No. 401.495/93 dated 19 April 1993
Legal form: contributory organization
Company ID: 49366076
VAT number: CZ49366076
Bank details: XXXXXXXXXXXXXXXX
Account number: XXXXXXXXXXXXX
IBAN XXXXXXXXXXXXXXXXXXXX
SWIFT: XXXXXXXXXXXXXXX
VAT payer
(hereinafter referred to as the "Administration")

and

GetYourGuide Deutschland GmbH
with its registered office at Sonnenburger Strasse 71-75, 10437 Berlin, Germany
represented by: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
company registration: Amtsgericht Charlottenburg, HRB 132059 B
Tax registration: DE276456081
Bank details: XXXXXXXXXXXXXXXXXX
IBAN: XXXXXXXXXXXXXXXXXXXXXXXXXXX
SWIFT: XXXXXXXXXXXXXXXXX
Company registered in the commercial register maintained by the District Court in Charlottenberg
under file number HRB 132059 B
VAT payer
(hereinafter referred to as the "partner")

on the date, month, and year specified below, in accordance with the provisions of Section 1746(2)
of Act

No. 89/2012 Coll., the Civil Code, as amended, to conclude
a Cooperation Agreement on Ticket Sales (hereinafter referred to as the "Agreement")

Article 1
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Introductory provisions

. The Administration is a contributory organization established by the Office of the President of
the Republic within the meaning of Section 3 of Act No. 114/1993 Coll., on the Office of the
President of the Republic, as amended.

. The Administration was established, among other things, for the purpose of ensuring visitor
traffic in the Prague Castle complex.

. The Partner is a commercial company that operates the websites www.getyourguide.com and
related mobile applications for contactless ticket purchases on site, etc., through which third
parties have, among other things, the opportunity to purchase tickets to selected visitor attractions
around the world.

. By this agreement, the contracting parties mutually regulate the rights and obligations arising
from the sale of tickets to the Prague Castle complex or the Lany Castle complex, whether these
are tickets to visitor facilities/tours, tickets to cultural events and/or tickets to other events (in
particular, but not exclusively, guided tours, lectures, etc.), via the website and other related tools
of the partner.

This contract is concluded on the basis of the selection of the most suitable bid for an above-
threshold public service contract announced in an open tender under the name of the event
"Ensuring ticket distribution" in accordance with Section 56 of Act No. 134/2016 Coll., on Public
Procurement, as amended, under Ref. No. SPH 734/2025. The terms and conditions of the tender
procedure and the partner's bid are binding for the entire duration of this contractual relationship,
and in matters not expressly specified in this contract, the contracting parties shall be guided by
these documents.

Article 11
Subject matter

. The subject matter of this agreement is the partner's long-term commitment to develop activities
on behalf of the Administration aimed at selling tickets to designated visitor circuits and/or visitor
facilities at Prague Castle/Lany Castle and to other events organized/co-organized by the
Administration (in particular, but not exclusively, guided tours, lectures, concerts, etc.), for full
and reduced admission fees, as well as within the scope of discounts provided by the
Administration according to the currently valid price list, through the website specified in Article
I, paragraph 3 of this agreement and the related mobile application and other sales tools of the
partner — in particular, but not exclusively, e.g., information materials containing QR codes,
which will be placed in front of the entrances to selected buildings/premises, affiliate partner
websites, with individual purchase agreements being concluded between the Administration and
a third party . The Administration undertakes to pay the partner the agreed commission under the
terms and conditions set out in this agreement.

Tickets may only be sold up to an amount of CZK 50,000 excluding VAT per sale.

When the term "tickets" is used separately in the agreement, it refers to tickets to visitor
facilities/tours as well as tickets to cultural and/or other events organized/co-organized by the
Administration (in particular, but not exclusively, guided tours, lectures, concerts, etc.).

The Administration agrees that the partner may allow third parties to return purchased tickets no
later than the day preceding the day for which they were purchased (no cancellation fees, etc.
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may be charged when returning purchased tickets). On the day for which the ticket is intended,
it must not be possible to return (cancel) purchased tickets. At the discretion of the
Administration, extraordinary refunds may also be granted in other cases.

The subject of performance also includes the provision of customer support by the partner to third
parties (end customers) in connection with ticket distribution. As part of this support, the partner
will primarily, but not exclusively, handle inquiries and problems related to ticket purchases,
their validity and use, as well as assist in handling complaints and refunds in accordance with the
conditions set by the client.

5. If the partner's system generates electronic tickets with a unique code, QR codes, or other
electronic display of the purchased ticket, the partner is obliged to provide the Administration
with readers with an imager for ticket validation (hereinafter referred to as "readers") for the
duration of the contract, whereby the partner shall ensure their regular servicing, maintenance,
repair, replacement, and provision of a replacement reader during the repair of any of the readers,
or during regular servicing, maintenance (i.e., for the period during which it is necessary to hand
over the reader to the partner for the necessary period), etc. The partner undertakes to provide the
Administration and its designated employees with training in the use of the readers.

6. The contracting parties unanimously declare that this does not constitute an exclusive
arrangement for the sale of tickets by the Administration.

Article 111
Terms and conditions of sale

25.  The Partner is obliged to perform the activities specified in this Agreement honestly, with
professional care and in good faith, to look after the interests of the Administration and to proceed
in accordance with its instructions.

26.  The Partner undertakes to provide the Administration with proposals for information
materials to be placed in front of individual visitor facilities for approval no later than 5 days after
the effective date of this Agreement, if it is interested in their placement, or may provide them at
any time during the term of the Agreement (e.g., due to visual changes, etc.). The Partner
acknowledges that the draft information materials are subject to approval by both the
Administration and the relevant heritage authority. The Partner is obliged to modify the
information materials in accordance with the comments provided.

27.  The Partner acknowledges that the information materials referred to in paragraph 2 of this
article must be placed in free-standing stands or on free-standing barriers, etc. It is prohibited to
place information materials on the facades of buildings, in the windows of buildings, or to stick
them on the walkable areas of the Prague Castle/Lany Castle complex (courtyards, streets,
squares), etc. The appearance of freestanding stands, barriers, etc. is also subject to prior approval
by the Administration and the relevant monument authority. The Partner is obliged to adapt the
appearance to the comments provided. The Administration decides on the exact location of
stands, barriers, etc. in front of individual buildings of Prague Castle or in the grounds of Lany
Castle.

28. The Partner shall bear the costs of installation and maintenance of the stands, barriers, etc.
specified in paragraph 3 of this article. The Partner is obliged to keep them in good technical

Strana 12 (celkem 19)



condition, undamaged and unsoiled. The Partner undertakes that the free-standing stands, or free-
standing barriers, etc. will comply with the relevant technical standards, if applicable.

29.  The Administration shall set the currently valid price list for admission to the visitor circuits
and/or buildings of Prague Castle/Lany Castle, or for individual events specified in Article I of
this Agreement on the Partner's partner portal. The partner portal is an online tool that allows the
Administration access to the partner's platform and enables the Administration to display
information published about the Administration's offers, financial statements, invoices, numbers
of tickets sold in a given calendar month by type of sale (website, QR codes, etc.), prices, and
sales offers. If necessary, the Administration may instruct the Partner (by email to the contact
person specified in this Agreement) to modify the published information (whether it concerns a
price change, a change in information about the service offered, information about the closure of
the premises/cancellation of an event, etc.). In such a case, the Partner shall update the published
information in accordance with the Administration's instructions no later than 24 hours from the
Administration's request. The currently valid price list of the Administration's services is
published at www.hrad.cz.

The Partner hereby grants the Administration consent to use the information made available in
this way to compile statistics on visitor numbers, sales, etc., both for its internal operational needs
and for the purpose of making them available to the public.

30.  The Administration undertakes to notify the Partner in sufficient time of any change in
admission fees and its effective date. The Partner is not entitled to demand compensation for the
difference in admission fees from a third party who has purchased a ticket. The Administration
will accept purchased tickets (at the price before the change in admission fees took effect) for a
period of 3 months from the effective date of the change. After this period, tickets purchased by
third parties for the period from the fourth month after the change in admission fees must be
invalidated and the full admission fee must be refunded to third parties.

31.  The Partner is not entitled to add any fee for distribution or other costs related to the
distribution of tickets to tickets sold to third parties in such a way that the ticket price exceeds
the price stated in the Administration's currently valid price list.

32. The Partner is not entitled to offer any discounts on the price of tickets sold without the prior
written consent of the Administration.

33. Access to the Partner's systems pursuant to paragraph 5 of this article will be established
before the system goes live, i.e., before sales commence. The Administration will also be entitled
to publish information about its offers on the Partner's website and other sales tools pursuant to
this Agreement.

34. The Administration will not provide the Partner with access to its cash register system, as the
Partner does not need it for the purpose of ensuring the subject matter of this Agreement.

35. The Administration reserves the right to determine at which visitor facilities and/or areas of
Prague Castle/Lany Castle, or at which events, ticket sales will be provided in accordance with
this Agreement.

36. If'the partner's system generates tickets marked in accordance with Article II, paragraph 2 of this
agreement, the partner is obliged to provide the Administration with 8 ticket validation readers
no later than 3 days from the effective date of this agreement. A handover protocol will be drawn
up for the handover of the readers. The handover will also include training for operators in the
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37.

38.

39.

40.

41.

42.

43.

44,

use of the readers. Together with the readers, the partner will also supply the Administration with

accessories (e.g., power cables, stations, etc.). The readers must be easy to use and resistant to
falls.

If the Administration needs more readers than the number specified in paragraph 12 of this article
, the partner undertakes to deliver the relevant number of readers to the Administration no later
than 3 days after the request made by the Administration to the contact person specified in this
contract. A handover protocol will be drawn up for each such handover.

The Partner undertakes to ensure the operability and functionality of the readers for the entire
duration of this Agreement. The Partner shall bear the costs of regular servicing, maintenance,
repairs, and replacement of the readers. The Partner undertakes to provide the Administration
with a replacement reader in the event of a reported malfunction of any of the readers, or when
providing necessary maintenance, etc., no later than 2 days after the reported malfunction of any
of the readers for the duration of the repair. When performing necessary maintenance, a
replacement reader must be provided on the day the reader intended for maintenance is collected.
The reader will be repaired without undue delay after the fault is reported.

On the date of termination of this agreement, the Administration shall return to the partner all
readers provided by the partner in the condition in which they were handed over to the
Administration, taking into account normal wear and tear. A handover protocol shall be drawn
up for the handover of the readers.

The Partner undertakes to ensure that a third party with a purchased ticket can use the ticket only
once for the given visitor attraction/event. After confirmation of entry to the relevant visitor
attraction/event, further entry to this attraction/event must be blocked.

The Partner undertakes to ensure that after the first use of the ticket within the Prague Castle/Lany
Castle visitor facility, the ticket will be valid only on the day of first use and the following day,
1.e., the validity of the ticket must be set to 2 days (the day of first use and the following day)
from the first use in the given visitor facility. if the Partner's system does not allow this, the
Administration agrees that the validity of the ticket shall be set at 48 hours from its first use in
any of the relevant Prague Castle/Lany Castle facilities. In the case of using a ticket for an event
(whether a guided tour, lecture, concert, etc., i.e., a one-time event), the provisions of this
paragraph shall not apply; such a ticket is valid only for the given event.

The Administration hereby informs the Partner that access to individual visitor facilities and/or
the grounds of Prague Castle and/or parts thereof (the same applies to the grounds of Lany Castle)
may be restricted and/or prevented for operational, technical, security, and/or state-
representational reasons, and in the case of St. Vitus Cathedral, St. George's Basilica, or the
Church of the Holy Name of Jesus in Lany, also for liturgical reasons. The partner is obliged to
inform third parties purchasing tickets of the possibility of restricted and/or prevented access.
The contracting parties agree that in the event of closure or restricted access, the partner and/or
third party shall not be entitled to any compensation from the Administration.

In the event of any restriction and/or closure pursuant to paragraph 18 of this article lasting longer
than one day, the Administration undertakes to inform the partner as soon as it becomes aware of
such restriction and/or closure of access. The partner undertakes to inform third parties who have
purchased tickets for this period.

The Administration reserves the right to verify a third party's entitlement to discounted admission
(in particular, but not exclusively, discounted admission or family admission), i.e., to verify
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45.

46.

47.

48.

whether such person meets the conditions for discounted admission specified in the
Administration's current price list. If the Partner sells a ticket to a third party who does not meet
the above conditions, the Administration reserves the right to refuse entry to this third party
without compensation. The Partner is obliged to point this out before purchasing a ticket for a
third party. The Partner is also obliged to inform third parties of the Administration's right to
verify the eligibility of the purchase of discounted admission and the obligation of the third party
to prove their eligibility, i.e. to have the relevant documents with them (in particular, but not
exclusively, a valid ISIC card, proof of full-time study for the relevant calendar year, etc.).

The Partner undertakes to submit to the Administration for prior approval any informational texts
and photographs intended for publication (whether on websites, in informational materials, or in
other sales tools of the Partner — , e.g., mobile applications, etc.). The Partner undertakes to
respect the Administration's comments and to modify the informational texts and photographs in
accordance with the Administration's comments.

The Administration undertakes to immediately inform the Partner in the event of damage and/or
destruction of information materials placed by the Partner on the premises of Prague Castle/Lany
Castle, if they are placed within the individual premises. The Partner undertakes to replace
damaged and/or destroyed information materials without undue delay with new materials that
correspond in appearance and content to the materials placed and approved by the
Administration. In the event of damage and/or destruction of information materials, the
Administration is entitled to remove the materials from the affected premises and store them until
they are replaced. Upon replacement with new materials, the partner shall take over the damaged
and/or destroyed materials. The Administration is not responsible for damage and/or destruction
of the partner's information materials.

The contracting parties agree that payments from third parties will be accepted by the partner,
who will pay them to the Administration in accordance with Article IV of this agreement.

The Partner is obliged to process the personal data of third parties in accordance with applicable
legal regulations, in particular, but not exclusively, the GDPR.

Article IV
Settlement of sold tickets

The Partner undertakes to transfer to the Administration on a monthly basis the price of tickets
purchased by third parties through the Partner for the relevant calendar month.

. The Administration undertakes to pay the Partner a fee of 15% of the price of the ticket sold,

excluding VAT (admission to visitor facilities/tours, exhibitions, concerts, etc. is exempt from
VAT, admission to guided tours, etc. is subject to the applicable VAT rate) for the given
calendar month , i.e. regardless of whether the ticket was used by a third party or not.

. The contracting parties agree that the partner is not entitled to any other performance from the

Administration related to the performance of this contract. The partner has included all costs of
performing the subject matter of this contract in the commission. Payments under this contract
will be made in CZK. The partner undertakes to pay all bank charges related to the payment to
the Administration.
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9. No later than 7 calendar on the day of the month following the month for which the sale took
place, the Partner shall submit to the Administration (electronically to the contact person
specified in this Agreement) an overview from the partner portal pursuant to Article I11(4) of this
Agreement, which shall show the number of tickets sold by category and purpose for the calendar
month, the price of tickets by category — excluding VAT and including VAT, etc.

10. Based on the overview pursuant to paragraph 4 of this article, the Administration shall issue
a tax document for the tickets sold for the given calendar month for the total amount of tickets
sold, including VAT.

Similarly, the partner shall issue a tax document for the amount corresponding to the
remuneration pursuant to paragraph 2 of this article for the given calendar month. The contracting
parties agree that the partner shall indicate "DO NOT PAY — CREDIT" on the tax document.

Individual tax documents shall be issued by the 15th calendar day of the month following the
month for which the sale took place and for which the settlement is made.

10.  Tax documents shall be issued with all legal requirements. The maturity of each tax
document is agreed to be 14 days from its issue.

11.  The contracting parties agree that in the event of a partner's delay in paying the relevant
amount, default interest of 0.5% of the amount due shall be charged for each day of delay,
including days that have already begun. The contracting parties agree that the Administration is
entitled to claim interest on interest within the meaning of Section 1806 of Act No. 89/2012 Coll.,
the Civil Code, as amended, at the rate specified in the first sentence of this provision.

12.  The contracting parties agree that the partner will send tax documents exclusively to the
address posta@hrad.cz, and the Administration is entitled to send tax documents to the partner's
address: XXXXXXXXXXX OF XXXXXXXXXXXXXXXXXXXXXXXX.

13.  The contracting parties agree that it is possible to offset tax documents against each other.

Article V
Other provisions

13.  The contracting parties agree that the sale of tickets on the premises of Prague Castle/Lany
Castle through information materials (e.g., QR codes, etc.) under this agreement is not an
exclusive sale for the benefit of the partner, and the same applies to the sale of tickets via the
website and related tools under Article I, paragraph 3 of this agreement.

14.  The contracting parties agree that the agreement is concluded for a fixed term of 4 years
from the effective date of the agreement.

15.  The sale of tickets by the partner will commence at the earliest after mutual agreement on
the texts and photographs for the website and other possible tools of the partner (the exact date
of commencement of sales will be mutually agreed). The sale of tickets through information
materials and stands in accordance with Article III, paragraphs 2 and 3 of this contract, i.e., their
placement in the Prague Castle/Lany Castle complex, will commence at the earliest after the
appearance and content of these information materials have been agreed upon.

16.  The contracting parties agree that either contracting party is entitled to terminate this
agreement by giving notice without stating a reason. Notice must be given in writing and the
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17.

18.

19.

20.

21.

22.

23.

24.

notice period is agreed to be 3 months, commencing on the first day of the month following the
month in which the notice was delivered to the contracting party.

The Administration is entitled to withdraw from this Agreement if the Partner does not act
with professional care or does not provide performance in accordance with this Agreement and/or
applicable legal regulations.

The Partner is entitled to withdraw from this Agreement if the Administration does not provide
the Partner with the required cooperation under this Agreement.

Withdrawal from the contract terminates the contract when the expression of will of the entitled
party to withdraw from the contract is delivered to the other party.

The Partner is entitled to ensure the sale of tickets by the Administration with the date of use to
........................ (to be completed before signing the contract with the selected supplier, the
expected date will correspond to the last day of the contract). In the event of early termination of
the contract, whether in accordance with paragraph 4 or 5 of this article, the partner undertakes
to immediately invalidate tickets already sold with a date of use after the termination of this
contract and to settle the financial performance provided to third parties (the partner is not entitled
to charge third parties any cancellation fees, etc., the admission fee will be refunded to the
relevant third party in full for the cancelled ticket).

The settlement of mutual claims and obligations between the contracting parties shall take place
no later than 30 days after the termination of the contract.

The contracting parties agree to inform each other of all other important decisions concerning the
subject of cooperation. If events occur that partially or completely prevent one or both contracting
parties from fulfilling their obligations under this contract, they are obliged to inform each other
without undue delay and to take joint steps to overcome them. Failure to comply with this
obligation shall give rise to a claim for damages by the contracting party that committed the
breach.

The Partner undertakes to proceed in the performance of this Agreement in such a way as not to
jeopardize and/or damage the good name of the Administration, the Office of the President of the
Republic, Prague Castle, Lany Castle, and/or the President of the Republic.

The Partner shall be liable for any damage, whether pecuniary or non-pecuniary, incurred by the
Administration as a result of a breach of the Partner's obligations under this Agreement or legal
regulations. The Contracting Parties agree that the provisions of Section 2913 of Act No. 89/2012
Coll., the Civil Code, as amended, shall not apply to this contractual relationship.

The contact person for the Administration is XXXXXXXXXXX, tel.; XXXXXXXXX, e-mail: XXXXXXXXXX,
Or XXXXXXXX, tel.: XXXXXXXXX, €-mail: XXXXXXXXXXXXX.

The contact person for the partner is XXXxXxxX, tel.: XXXXXXXX, e-mail: XXXXXXXXXXXXXXXXXXXX.

The contracting parties shall notify each other of any change in the contact person, stating the
date on which the change takes effect. It is sufficient to send the notification to the e-mail address
of the relevant contact person.

In the event of any breach of the provisions of this agreement by the partner, a contractual penalty
of CZK 20,000 (in words: twenty thousand Czech korunas) shall be agreed for each case of
breach. The contractual penalty shall be payable on the basis of a separate tax document issued
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by the Administration and sent to the partner by email to the address designated for receiving tax
documents.

Article VI
Final provisions

12. Matters not expressly regulated by this Agreement shall be governed by the relevant
provisions of generally binding legal regulations, in particular Act No. 89/2012 Coll., the Civil
Code, as amended.

13.  This Agreement is subject to the substantive law of the Czech Republic, excluding conflict
of laws and any direct provisions of private international law. This Agreement is governed by the

provisions of Act No. 89/2012 Coll., the Civil Code, as amended.

14.  The agreement may only be amended by mutual agreement of both parties in the form of
consecutively numbered written amendments, provided that there is complete and unconditional
agreement on their content, without allowing even slight deviations, signed by both authorized
representatives of the contracting parties. Any verbal agreements on amendments to this contract
shall be considered legally invalid and ineffective.

15.  The contracting parties agree that the contract in the above wording may be published by
either contracting party in accordance with applicable law.

16.  If any provision of this contract is or becomes invalid or ineffective, this shall not affect the
other provisions of this contract, which shall remain valid and effective. In this case, the
contracting parties undertake to replace the invalid/ineffective provision with a valid/effective
provision that best corresponds to the originally intended purpose of the invalid/ineffective
provision. Until then, the relevant provisions of generally binding legal regulations of the Czech
Republic shall apply.

17. The contracting parties agree that they will send documents under this agreement to the
contacts specified for specific negotiations in this agreement. The contracting parties agree that
any notice of termination and/or withdrawal from the agreement may be sent electronically to the
Administration's e-mail address — posta@hrad.cz, or to the partner's e-mail address — XXXXXXXXXX
. However, such action must be accompanied by a recognized electronic signature of the person
authorized to act on behalf of the contracting party, i.e., an electronic signature based on a
qualified certificate for electronic signatures or a qualified electronic signature in accordance
with Act No. 297/2016 Coll., on trust services for electronic transactions, as amended.

18. The Partner is not entitled to assign or transfer the rights, obligations, liabilities, and claims
under this Agreement to a third party or other persons without the prior written consent of the
Administration.

19.  Inthe event of a legal dispute between the contracting parties, the parties agree to the locally
competent court of the Administration according to its registered office in Prague.

20. The termination of the Agreement shall not affect claims for compensation for damage (including
non-pecuniary damage), payment of contractual penalties, and other penalty claims (e.g., interest
on late payment).
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21. This contract is drawn up in two copies in Czech and English , with the Czech version being the
decisive version . After signing the contract, each of the contracting parties shall receive one copy
of the contract from each translation.

Similarly, communication between the contracting parties shall be in Czech (including, for
example, negotiations aimed at terminating the contract — notice of termination, withdrawal from
the contract).

22. The contract is concluded by the signatures of the authorized representatives of the contracting
parties and becomes effective on the date of its publication in the contract register pursuant to
Act No. 340/2015 Coll. on the contract register, as amended. The Administration shall ensure the
publication of the contract or any amendments thereto in the contract register.

In Berlin on In Prague on
XXXXXXXXXXXXX Pavel Vyhnanek, M.A.
XXXXXXXXXXXX Director
GetYourGuide Deutschland GmbH Prague Castle Administration
XXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXX
GetYourGuide Deutschland GmbH
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