Smlouva o zajisténi pristupu k elektronickym informacnim

zdrojiim

mezi
Nazev: Masarykova Univerzita

Ekonomicko-spravni fakulta MU
Sidlo: Lipova 41a, 602 00 Brno - Pisarky
Zastoupena: Ing. Artur Zatloukal — tajemnik fakulty
Bankovni spojenti: Komercni banka, a.s.

C.u.: 85636621/0100
ICO: 00216224
DIC: CZ00216224

- ddle jen Odbératel -
a
Nazev: EBSCO Information Services s.r.o.
Sidlo: Klimentska 1746/52, 110 00 Praha 1
Zastoupena: Cary Alan Bruce - jednatel
ICO: 496 21 823
DIC: CZ49621823
Zapsana: v obchodnim rejsttiku vedeném méstskym
soudem v Praze, oddil C, vlozka 24504

Bankovni spojeni: Deutsche Bank AG Praha,

¢islo uctu: 3119300004/7910,
IBAN: CZ1579100000003119300004

- dale jen Poskytovatel -

Vyse uvedené smluvni strany spolu uzaviraji tuto smlouvu o zajisténi pristupu k elektronickym

informacnim zdrojim specifikovanym v pfiloze €. 2 této Smlouvy (déle jen ,Produkty”), (dale jen

1)

2)

»Smlouva“).
€l. 1 Pfedmét smlouvy

Predmétem této Smlouvy je zavazek Poskytovatele dodat Produkty a zavazek Poskytovatele k
zajisténi radného provozu a dostupnosti Produktd pro Odbératele.

Za tyto sluzby se Odbératel zavazuje uhradit Uplatu dle dohodnuté ceny v ¢l. 3 této Smlouvy, to
vsSe v souladu s ustanovenimi této Smlouvy.



1)

2)

1)

2)

3)

4)

5)

6)

€l. 2 Lhiita plnéni a forma pfistupu

Poskytovatel se zavazuje poskytovat Produkty Odbérateli formou licence k uzivani Produkty, a
to v podobé online pfistupu k serveru Poskytovatele v obdobi od 01.01.2026 do 31.12.2026.
Tento pristup se Poskytovatel zavazuje umoznit Odbérateli na zakladé IP adres Odbératele, které
Poskytovateli poskytne Odbératel.

Cl. 3 Cena, zGétovani plnéni a platebni podminky

Za veskera plnéni dle této Smlouvy Odbératel zaplati Poskytovateli celkovou cenu ve vysi
7.776,00 USD bez DPH (slovy: sedm tisic sedm set sedmdesat Sest americkych dolar().

Odbératel uhradi cenu dle odst. 1 tohoto ¢lanku jednorazoveé, na zakladé danového dokladu
(dale jen faktura), ktery je Poskytovatel opravnén vystavit poté, co Smlouva vstoupi v Ucinnost.
Celkovd cena vcetné zapocitané zakonné sazby DPH bude Poskytovatelem fakturovdna
Odbérateli v ceskych korunach podle platného kurzu banky Poskytovatele (fakturujiciho) v den
vystaveni faktury. Splatnost darfiovych dokladl (faktur) se sjednava na 30 dni ode dne dorucéeni
faktury do sidla Odbératele.

Dariovy doklad v podobé faktury bude obsahovat naleZitosti dle zak. 235/2004 Sb., o dani z
pridané hodnoty, v platném znéni, a dale nalezitosti obchodni listiny dle §435 zdkona ¢.89/2012
Sb., ob¢anského zakoniku. V pfipadé, Ze faktura nebude obsahovat nékteré z téchto ndlezitosti,
nebo bude obsahovat nespravné udaje, bude Odbératelem neprodlené vracena Poskytovateli k
opravé. V takovém pfipadé Ih(ta splatnosti po¢ina béZet znovu ode dne doruceni opraveného
¢i nové vystaveného danového dokladu (faktury), pficemz smluvni strany si vyslovné sjednavaji,
Ze po dobu do doruceni opraveného ¢i nové vystaveného danového dokladu neni Odbératel
v prodleni s pInénim plvodné Poskytovatelem Gétovanych naroka.

Pro pfipad prodleni Odbératele se zaplacenim opravnéné vystaveného a Odbérateli doru¢eného
danového dokladu (faktury) Poskytovatele se sjednava urok z prodleni ve vysi 0,05% ze smluvni
ceny Produktu v K¢ dle ¢l. 3 odst. 1 této Smlouvy za kazdy den prodleni. Pokud vsak k prodleni
v platbach Odbératele oproti ujednani v ¢l. 3, odst.2 této Smlouvy dojde toliko v dusledku
opozdéného uzavieni Smlouvy a/nebo v disledku opoZdéného uverejnéni Smlouvy v registru
smluv dle zdkona ¢&. 340/2015 Sh., o registru smluv, majiciho vliv na nabyti U¢innosti této
Smlouvy, ma se pro Ucely této Smlouvy za to, Ze k prodleni Odbératele po dobu, dokud tyto
okolnosti nenastanou, nedochazi.

Na platbu, kterou ucini, uvede Odbératel celé cislo faktury. Platba se provede bankovnim
prevodem na Ucet Poskytovatele uvedeny v zahlavi této Smlouvy a soucasné na dafovém
dokladu (fakture).

Smluvni strany si vyslovné sjedndvaji, Ze cena sjednana v odstavci 1) tohoto ¢élanku je cenou
nejvyse pfipustnou, pficemZz zahrnuje veSkeré naklady Poskytovatele spojené s plnénim
predvidanym touto Smlouvou, véetné zvySenych nakladd vzniklych vyvojem cen vstupnich
nakladl (Poskytovatel na sebe pFebird nebezpeci zmény okolnosti podle § 1765, odst. 2
obcanského zakoniku, § 1765, odst. 1 a § 1766 obcanského zakoniku se tedy ve vztahu k
Poskytovateli nepouZije).



€l. 4 Prava a povinnosti smluvnich stran

1) Prava a povinnosti smluvnich stran se v podrobnostech fidi prfiméfené ustanovenimi Licenéni
smlouvy uzaviené s vydavatelem Produktd, kterd tvoii Pfilohu €. 1 a je nedilnou soucasti této
Smlouvy. Tam, kde z povahy véci nelze, vzhledem ke zvlastnim ujednanim v Licenc¢ni smlouvé
v PFiloze €. 1, pouZit na prava a povinnosti Poskytovatele a Odbératele pravni predpisy Ceské
republiky, se (toliko v nezbytném rozsahu) aplikuji zahrani¢ni pravni predpisy (americky
Autorsky zakon z roku 1976 ,,Copyright Act of 1976").

2) V pripadé hlaseni a feseni chyb, Zadosti o zménu nastaveni Produkt i pfipadné jinych Zadosti
a dotazl Odbératele kontaktuje uvedené povérené kontaktni osoby Poskytovatele zodpovédné
za provoz Produktl Odbératele:

Pro dotazy, ptipominky a navrhy mlze Odbératel béhem celkového provozu Produktl kdykoli
kontaktovat Poskytovatele v pracovni dny pres sluzbu HelpDesk. Poskytovatel garantuje
odpovéd do 24 hodin.

Kontaktni Udaje sluzby HelpDesk:

€l. 5 Zavére¢na ustanoveni

1) OdSmlouvy Ize odstoupit v pfipadé podstatného poruseni smluvnich zavazk( druhou stranou, a
to dorucenim pisemného odstoupeni od Smlouvy, v némz bude sdélena skutecnost, v niz je
spatfovano podstatné poruseni Smlouvy. Za podstatné poruseni této Smlouvy se povazuiji:

prodleni Odbératele se zaplacenim ceny presahujici 30 dnd,

prodleni Poskytovatele se zpfistupnénim produktl Odbérateli ve sjednané lhaté, viz
¢l. 2, odst. 1 této Smlouvy

Upadek Poskytovatele dle platného zakona o insolvencnim fizeni,

prodleni Poskytovatele ve splnéni povinnosti sjednanych v ¢l. 2, odst. 1 této Smlouvy.
uZiti obsahu Produktt neoprdvnénym zplisobem, v rozporu s ustanovenimi Licenéni

smlouvy (Pfiloha €. 1)



2)

3)

4)

5)

6)

7)

8)

9)

Dale lze pfivodit zanik Smlouvy dohodou smluvnich stran.

Smlouvu jsou smluvni strany opravnény téz vypovédét bez uvedeni divodu a bez vypovédni
doby, a to kupftikladu, nikoliv vSak vyhradné, v nasledujicich pfipadech:
e Odbératel bude svym jednanim za trvani smluvniho vztahu zplsobovat Poskytovateli
skodu,
e Poskytovatel bude v prodleni se zajisténim fadného provozu a dostupnosti, tfebaze
jen Casti Produktl pro Odbératele,
e bude po uzavieni Smlouvy zjisténo, Ze Poskytovatel z jakéhokoliv dlivodu pozbyl
nékterd prava nabyta od vydavatele Produktd,
e na strané Poskytovatele dojde ke zméné pravni formy (k pravni pfeméné pravnické
osoby).
Dojde-li ke zruseni Smlouvy vypovédi, vyporadaji si bezodkladné smluvni strany Odbératelem
dle ¢l. 3 jiz zaplacenou cenu za sjednané sluzby, a sice pomérné s prihlédnutim k dobé, po
kterou jiz byly sluzby za trvani této Smlouvy Poskytovatelem Odbérateli fadné poskytnuty a
s prihlédnutim k pfipadnému poruseni povinnosti plynoucich té které smluvni strané ze
Smiouvy.

Smlouva mUZe byt zrusena, resp. mlze zaniknout také v disledku dalsich pravnich skutecnosti,
s nimiz zanik tohoto vztahu spojuje ¢eska pravni Uprava nebo pisemnda dohoda smluvnich stran,
vC. této Smlouvy a dodatku k nf, a to v pfipadech tam uvedenych.

Tuto Smlouvu Ize ménit nebo doplfiovat pouze pisemnou dohodou smluvnich stran, popft.
formou pisemnych vzestupné &islovanych dodatkl, podepsanych opravnénymi zastupci obou
smluvnich stran. Prdvni jedndni stran nebo strany, kterd tuto Smlouvu rusi nebo ukoncuje jeji
platnost, nebo na zdkladé néhoZz ma tento nasledek nastat, vyZzaduje rovnéz pisemnou formu.

Tato smlouva je vyhotovena a podepséana v elektronické formé.
Nedilnou soucasti Smlouvy jsou pfrilohy:

a) Pfiloha ¢. 1 — Licen¢ni smlouva
b) Pfiloha ¢. 2 —seznam Produktd

Vztahy mezi smluvnimi stranami se fidi ¢eskym pravnim fadem. Ve vécech Smlouvou vyslovné
neupravenych se vztahy smluvnich stran fidi pfislusnymi ustanovenimi zdkona €. 89/2012 Sb.,
obcansky zakonik, ve znéni pozdéjSich predpisl, a ostatnimi obecné zdvaznymi pravnimi
predpisy. V pfipadé poskytovani online formy predmétu plnéni se, neni-li mezi smluvnimi
stranami pisemné ujednano jinak, pouZije ust. § 2389a - §2389u obcanského zakoniku.

Tato Smlouva podléhd podle zdkona €. 340/2015 Sb., o registru smluv, v G¢inném znéni,
povinnosti uverejnéni v registru smluv zfizeném na zakladé citovaného zakona. Smluvni strany
vyslovné souhlasi s uverejnénim této Smlouvy. Uvefejnéni této Smlouvy v registru smluv
postupem podle citovaného zdkona zajisti Odbératel.

Smluvni strany v souvislosti s ujednanim v pfedeslém odstavci tohoto ¢lanku vyslovné prohlasuji,
Ze tato Smlouva neobsahuje Zadné informace nebo skutecnosti, které smluvni strany, nebo
jedna z nich, povaZuji za obchodni tajemstvi ve smyslu §504 obc¢anského zakoniku.



10) Smlouva se uzavird se na dobu uréitou do 31.12.2026. Naroky, u nichZ to plyne z povahy véci
(kupf. na nahradu 3kody, na vydani bezdlvodného obohaceni, na thradu Grokd z prodleni
z opozdéné provedenych plateb Odbératelem, na odstranéni zavad v pfistupu k Produktiim ¢i
na poskytnuti Produktt, které mély byt v ramci Smlouvy poskytnuty apod.), pretrvavaji i po
zaniku Smlouvy uplynutim doby sjednané v tomto odstavci, vété prvni.

11) Smlouva nabyva platnosti dnem jejiho podpisu obéma smluvnimi stranami a Géinnosti dnem
uverejnéni v registru smluv ve smyslu zdkona €.340/2015 Sb., o registru smluv (viz shora €l. 5,
odst.8).

12) Smluvni strany se zavazuji veskeré pripadné spory vzniklé z této Smlouvy nebo v souvislosti s ni

fesSit prednostné mimosoudni cestou, pficemZ se zavazuji poskytnout si za timto ucelem
nezbytnou soucinnost.

V Praze dne V Praze dne

Ing. Artur Zatloukal Cary Alan Bruce
tajemnik fakulty jednatel spolecnosti
zast. Ekonomicko-spravni fakulta MU zast. EBSCO Information Services s.r.o.
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Standard

By using the services available at this site or by making the services available to Authorized Users, the
Authorized Users and the Licensee agree to comply with the following terms and conditions (the "Agreement").
For purposes of this Agreement, "EBSCO" is EBSCO Publishing, Inc.; the "Licensee" is the entity or institution that
makes available databases and services offered by EBSCO; the "Sites" are the Internet websites offered or
operated by Licensee from which Authorized Users can obtain access to EBSCO's Databases and Services; and
the "Authorized User(s)" are employees, students, registered patrons, walk-in patrons, or other persons
affiliated with Licensee or otherwise permitted to use Licensee's facilities and authorized by Licensee to access
Databases or Services. "Authorized User(s)" do not include alumni of the Licensee. "Services" shall mean
EBSCOhost, EBSCO Discovery Service, EBSCO eBooks, Flipster and related products to which Licensee has
purchased access or a subscription. "Services" shall also include eBooks to which a Licensee has purchased
access or a subscription and periodicals to which Licensee has purchased a subscription. "Databases" shall mean
the products made available by EBSCO. EBSCO disclaims any liability for the accuracy, completeness or
functionality of any material contained herein, referred to, or linked to. Publication of the servicing information
in this content does not imply approval of the manufacturers of the products covered. EBSCO assumes no
responsibility for errors or omissions nor any liability for damages from use of the information contained herein.
Persons engaging in the procedures included herein do so entirely at their own risk.

I. LICENSE

A. EBSCO hereby grants to the Licensee a nontransferable and non-exclusive right to use the Databases and
Services made available by EBSCO according to the terms and conditions of this Agreement. The Databases and
Services made available to Authorized Users are the subject of copyright protection, and the original copyright
owner (EBSCO or its licensors) retains the ownership of the Databases and Services and all portions thereof.
EBSCO does not transfer any ownership, and the Licensee and Sites may not reproduce, distribute, display,
modify, transfer or transmit, in any form, or by any means, any Database or Service or any portion thereof
without the prior written consent of EBSCO, except as specifically authorized in this Agreement.

B. The Licensee is authorized to provide on-site access through the Sites to the Databases and Services to any
Authorized User. The Licensee may not post passwords to the Databases or Services on any publicly indexed
websites. The Licensee and Sites are authorized to provide remote access to the Databases and Services only to
their patrons as long as security procedures are undertaken that will prevent remote access by institutions,
employees at non-subscribing institutions or individuals, that are not parties to this Agreement who are not
expressly and specifically granted access by EBSCO. For the avoidance of doubt, if Licensee provides remote
access to individuals on a broader scale than was contemplated at the inception of this Agreement then EBSCO
may hold the Licensee in breach and suspend access to the Database(s) or Services. Remote access to the
Databases or Services is permitted to patrons of subscribing institutions accessing from remote locations for
personal, non-commercial use. However, remote access to the Databases or Services from non-subscribing
institutions is not allowed if the purpose of the use is for commercial gain through cost reduction or
avoidance for a non-subscribing institution.

C. Licensee and Authorized Users agree to abide by the Copyright Act of 1976 as well as by any contractual
restrictions, copyright restrictions, or other restrictions provided by publishers and specified in the Databases or
Services. Pursuant to these terms and conditions, the Licensee and Authorized Users may download or print
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limited copies of citations, abstracts, full text or portions thereof, provided the information is used solely in
accordance with copyright law. Licensee and Authorized Users may not publish the information. Licensee and
Authorized Users shall not use the Database or Services as a component of or the basis of any other publication
prepared for sale and will neither duplicate nor alter the Databases or Services or any of the content therein in
any manner, nor use same for sale or distribution. Licensee and Authorized Users may not use artificial
intelligence tools or machine learning technologies with any of the content included in the Databases or Services
for any purpose. Licensee and Authorized Users may create printouts of materials retrieved through the
Databases or Services online printing, offline printing, facsimile or electronic mail. All reproduction and
distribution of such printouts, and all downloading and electronic storage of materials retrieved through the
Databases or Services shall be for internal or personal use. Downloading all or parts of the Databases or Services
in a systematic or regular manner so as to create a collection of materials comprising all or part of the Databases
or Services is strictly prohibited whether or not such collection is in electronic or print form. Notwithstanding the
above restrictions, this paragraph shall not restrict the use of the materials under the doctrine of "fair use" as
defined under the laws of the United States. Publishers may impose their own conditions of use applicable only
to their content. Such conditions of use shall be displayed on the computer screen displays associated with such
content. The Licensee shall take all reasonable precautions to limit the usage of the Databases or Services to
those specifically authorized by this Agreement.

D. Authorized Sites may be added or deleted from this Agreement as mutually agreed upon by EBSCO and
Licensee.

E. Licensee agrees to comply with the Copyright Act of 1976, and agrees to indemnify EBSCO against any actions
by Licensee that are not consistent with the Copyright Act of 1976.

F. The computer software utilized via EBSCO's Databases and Service(s) is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of this software, or any portion of it, is not
allowed. User shall not reverse engineer, decompile, disassemble, modify, translate, make any attempt to
discover the source code of the software, or create derivative works from the software.

G. The Databases are not intended to replace Licensee's existing subscriptions to content available in the
Databases.

H. Licensee agrees not to include any advertising in the Databases or Services.
Il. LIMITED WARRANTY AND LIMITATION OF LIABILITY

A. EBSCO and its licensors disclaim all warranties, express or implied, including, but not limited to, warranties of
merchantability, noninfringement, or fitness for a particular purpose. Neither EBSCO nor its licensors assume or
authorize any other person to assume for EBSCO or its licensors any other liability in connection with the
licensing of the Databases or the Services under this Agreement and/or its use thereof by the Licensee and Sites
or Authorized Users.

B. THE MAXIMUM LIABILITY OF EBSCO AND ITS LICENSORS, IF ANY, UNDER THIS AGREEMENT, OR ARISING OUT
OF ANY CLAIM RELATED TO THE PRODUCTS, FOR DIRECT DAMAGES, WHETHER IN CONTRACT, TORT OR
OTHERWISE SHALL BE LIMITED TO THE TOTAL AMOUNT OF FEES RECEIVED BY EBSCO FROM LICENSEE
HEREUNDER UP TO THE TIME THE CAUSE OF ACTION GIVING RISE TO SUCH LIABILITY OCCURRED. IN NO EVENT
SHALL EBSCO OR ITS LICENSORS BE LIABLE TO LICENSEE OR ANY AUTHORIZED USER FOR ANY INDIRECT,
INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES RELATED TO THE USE OF THE DATABASES OR
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SERVICES OR TO THESE TERMS AND CONDITIONS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

C. Licensee is responsible for maintaining a valid license to the third-party resources configured to be used via
the Services (if applicable). EBSCO disclaims any responsibility or liability for a Licensee accessing the third-party
resources without proper authorization.

D. EBSCO is not responsible if the third-party resources accessible via the Services fail to operate properly or if
the third-party resources accessible via the Services cause issues for the Licensee. While EBSCO will make best
efforts to help troubleshoot problems, Licensee acknowledges that certain aspects of functionality may be
dependent on third party resource providers who may need to be contacted directly for resolution.

1l. PRICE AND PAYMENT

A. License fees have been agreed upon by EBSCO and the Licensee, and include all retrospective issues of the
Product(s}) as well as updates furnished during the term of this Agreement. The Licensee's obligations of
payment shall be to EBSCO or its assignee. Payments are due upon receipt of invoice(s) and will be deemed
delinquent if not received within thirty (30) days. Delinquent invoices are subject to interest charges of 12% per
annum on the unpaid balance (or the maximum rate allowed by law if such rate is less than 12%). The Licensee
will be liable for all costs of collection. Failure or delay in rendering payments due EBSCO under this Agreement
will, at EBSCO's option, constitute material breach of this Agreement. If changes are made resulting in
amendments to the listing of authorized Sites, Databases, Services and pricing identified in this Agreement, pro
rata adjustments of the contracted price will be calculated by EBSCO and invoiced to the Licensee and/or Sites
accordingly as of the date of any such changes. Payment will be due upon receipt of any additional pro rata
invoices and will be deemed delinquent if not received within thirty (30) days of the invoice dates.

B. Taxes, if any, are not included in the agreed upon price and may be invoiced separately. Any taxes applicable
to the Database(s) under this Agreement, whether or not such taxes are invoiced by EBSCO, will be the exclusive
responsibility of the Licensee and/or Sites.

IV. TERMINATION

A. In the event of a breach of any of its obligations under this Agreement, Licensee shall have the right to
remedy the breach within thirty (30) days upon receipt of written notice from EBSCO. Within the period of such
notice, Licensee shall make every reasonable effort and document said effort to remedy such a breach and shall
institute any reasonable procedures to prevent future occurrences of such breaches. If the Licensee fails to
remedy such a breach within the period of thirty (30) days, EBSCO may (at its option) terminate this Agreement
upon written notice to the Licensee.

B. If EBSCO becomes aware of a material breach of Licensee's obligations under this Agreement or a breach by
Licensee or Authorized Users of the rights of EBSCO or its licensors or an infringement on the rights of EBSCO or
its licensors, then EBSCO will notify the Licensee immediately in writing and shall have the right to temporarily
suspend the Licensee's access to the Databases or Services. Licensee shall be given the opportunity to remedy
the breach or infringement within thirty (30) days following receipt of written notice from EBSCO. Once the
breach or infringement has been remedied or the offending activity halted, EBSCO shall reinstate access to the
Databases or Services. If the Licensee does not satisfactorily remedy the offending activity within thirty (30)
days, EBSCO may terminate this Agreement upon written notice to the Licensee.
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C. The provisions set forth in Sections |, Il and V of this Agreement shall survive the term of this Agreement and
shall continue in force into perpetuity.

V. NOTICES OF CLAIMED COPYRIGHT INFRINGEMENT

EBSCO has appointed an agent to receive notifications of claims of copyright infringement regarding materials
available or accessible on, through, or in connection with our services. Any person authorized to act for a
copyright owner may notify us of such claims by contacting the following agent: Kim Gibbons, EBSCO Publishing,
Inc., 10 Estes Street, Ipswich, MA 01938; phone: 978-356-6500, fax: 978-356-5191; email: kgibbons@ebsco.com.
In contacting this agent, the contacting person must provide all relevant information, including the elements of
notification set forth in 17 U.S.C. 512.

VI. GENERAL

A. Neither EBSCO nor its licensors will be liable or deemed to be in default for any delays or failure in
performance resulting directly or indirectly from any cause or circumstance beyond its reasonable control,
including but not limited to acts of God, war, riot, embargoes, acts of civil or military authority, rain, fire, flood,
accidents, earthquake(s), strikes or labor shortages, transportation facilities shortages or failures of equipment,
or failures of the Internet.

B. This Agreement and the license granted herein may not be assigned by the Licensee to any third party
without written consent of EBSCO.

C. If any term or condition of this Agreement is found by a court of competent jurisdiction or administrative
agency to be invalid or unenforceable, the remaining terms and conditions thereof shall remain in full force and
effect so long as a valid Agreement is in effect.

D. If the Licensee and/or Sites use purchase orders in conjunction with this Agreement, then the Licensee and/or
Sites agree that the following statement is hereby automatically made part of such purchase orders: "The terms

and conditions set forth in the EBSCO License Agreement are made part of this purchase order and are in lieu of

all terms and conditions, express or implied, in this purchase order, including any renewals hereof."

E. This Agreement and our Privacy Policy represent the entire agreement and understanding of the parties with
respect to the subject matter hereof and supersede any and all prior agreements and understandings, written
and/or oral. There are no representations, warranties, promises, covenants or undertakings, except as described
in this Agreement and our Privacy Policy.

F. EBSCO grants to the Licensee a non-transferable right to utilize any IP addresses provided by EBSCO to
Licensee to be used with the Services. EBSCO does not transfer any ownership of the IP addresses it provides to
Licensee. In the event of termination of the Licensee's license to the Services, the Licensee's right to utilize such
IP addresses will cease.

G. All information that EBSCO collects when Licensee accesses, uses, or provides access to, the Databases and
Services is subject to EBSCO’s Privacy Policy, which is incorporated herein by reference. By accessing or using the
Databases and/or Services, you consent to all actions taken by EBSCO with respect to your information in
compliance with the Privacy Policy.
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DATA PROCESSING ADDENDUM

This Data Processing Addendum (the “Addendum”) supplements the EBSCO License Agreement (the
“Agreement”) between the Customer (“Customer”) and EBSCO Publishing, Inc. (“EBSCO”).

1. Definitions

1.1 For the purpose of this Addendum the terms, “Controller,” “Processor,” “Data Subject,” “Personal
Data,” “Personal Data Breach,” “Processing,” “Subprocessor,” and “Supervisory Authority” shall
have the same meanings as in applicable Data Protection Legislation, and their related terms shall be
construed accordingly.

1.2 “Appropriate technical and organizational measures" shall be interpreted in accordance with
applicable Data Protection Legislation.

1.3 “Customer Personal Data” means the Personal Data that is provided by Customer to EBSCO or that is
processed by EBSCO on Customer’s behalf in connection with the Agreement.

1.4 “Data Protection Legislation” means all applicable data protection and privacy legislation in force
from time to time where EBSCO does business, including the General Data Protection Regulation,
Regulation (EU) 2016/679 of the European Parliament and of the Council (the “GDPR”), the Privacy
and Electronic Communications Directive 2002/58/EC (as updated by Directive 2009/136/EC), the
California Consumer Privacy Act of 2018, Cal. Civ. Code § 1798.100, et seq. (the “CCPA”), and all
other applicable laws and regulations relating to the Processing of Personal Data, including any
legislation that implements or supplements, replaces, repeals and/or supersedes any of the
foregoing.

15 “International Data Transfer” means the transfer (either directly or via onward transfer) of Personal
Data from within the European Economic Area/United Kingdom (as applicable) to a country not
recognized by the European Commission as providing an adequate level of protection for Personal
Data (as described in the GDPR).

1.6 “User Personal Data” means the Personal Data provided directly by Customer’s end users to EBSCO
through the products and services purchased by Customer.

2. Data Processing: EBSCO as Processor for Customer

2.1 Where Customer Personal Data is processed by EBSCO, EBSCO will act as the Processor and the
Customer will act as the Controller.

211 Subject Matter. The subject matter of the Processing is the Customer Personal Data.

2.1.2 Duration. The Processing will be carried out for the duration set forth in the Agreement.

213 Nature and Purpose. The purpose of the Processing is the provision of products and
services to the Customer purchased by the Customer from time to time.

214 Type of Customer Personal Data and Data Subjects. Customer Personal Data consists of
the following categories of information relevant to the following categories of Data
Subjects:
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2.2

2.3

24

2.5

2.6

2.7

2.8

2.9

(a) Representatives of Customer: name, address; email address; billing information;
login credentials; geolocation data; and professional affiliation.
(b) Customer’s end users of the EBSCO products and services purchased by Customer

(where personalized account information is provided to EBSCO by Customer):
name; address; and email address.

EBSCO shall not Process Customer Personal Data other than on the Customer’s documented
instructions (as set forth in this Addendum or the Agreement or as otherwise directed by Customer
in writing). EBSCO will not Process Customer Personal Data for any purpose, including for any
commercial purpose, other than for the specific purpose of performing the services specified in the
Agreement. If Processing of Customer Personal Data inconsistent with the foregoing provisions of
this section is ever required by applicable Data Protection Legislation to which EBSCO is subject,
EBSCO shall, to the extent permitted by applicable Data Protection Legislation, inform the Customer
of that legal requirement before proceeding with the relevant Processing of that Customer Personal
Data.

EBSCO will notify Customer promptly if, in EBSCO’s opinion, an instruction for the Processing of
Customer Personal Data infringes applicable Data Protection Legislation.

EBSCO shall ensure that all personnel who have access to and/or Process the Customer Personal Data
are subject to confidentiality undertakings or professional or statutory obligations of confidentiality.

EBSCO shall, in relation to the Customer Personal Data, implement appropriate technical and
organizational measures to protect against unauthorized or unlawful Processing of Customer
Personal Data and against accidental loss or destruction of, or damage to, Customer Personal Data.
When considering what measure is appropriate, each party shall have regard to the state of good
practice, technical development and the cost of implementing any measures to ensure a level of
security appropriate to the harm that might result from such unauthorized or unlawful Processing or
accidental loss or destruction, and to the nature of the data to be protected.

EBSCO shall assist Customer, taking into account the nature of the Processing, (A) by appropriate
technical and organizational measures and where possible, in fulfilling Customer’s obligations to
respond to requests from data subjects exercising their rights under Applicable Data Protection
Legislation; (B) in ensuring compliance with the obligations pursuant to Articles 32 to 36 of the GDPR,
taking into account the nature of the Processing and the information available to EBSCO; and (C) by
making available to Customer all information reasonably requested by Customer for the purpose of
demonstrating that Customer’s obligations relating to the appointment of processors as set out in
Article 28 of the GDPR have been met.

EBSCO shall promptly notify Customer upon becoming aware of any confirmed Personal Data Breach
affecting the Customer Personal Data.

Upon termination of the Agreement, EBSCO shall, at Customer’s election, securely delete or return
Customer Personal Data and destroy existing copies unless preservation or retention of such

Customer Personal Data is required by any applicable law to which EBSCO is subject.

EBSCO shall allow Customer and Customer’s authorized representatives to access and review up-to-
date attestations, reports, or extracts thereof from independent bodies (e.g., external auditors, data
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protection auditors) or suitable certifications, or allow its procedures and documentation to be
inspected or audited by Customer (or its designee) to ensure compliance with the terms of this
Addendum. Any audit or inspection must be conducted during EBSCO’s regular business hours
without interrupting EBSCO’s business operations, with reasonable advance notice (at least 45 days)
to EBSCO and subject to reasonable confidentiality procedures. In addition, audits or inspections
shall be limited to once per year. The scope of such audit shall be limited to documents and records
allowing the verification of EBSCO’s compliance with the obligations set forth in this Addendum and
shall not include financial records of EBSCO or any records concerning EBSCO’s other customers.
Remote audits shall be utilized where possible, with on-site audits occurring only where a
walkthrough of the premises is required.

EBSCO shall, in the event of third-party subprocessing that is subject to Data Protection Legislation,
(A) inform Customer and obtain its prior written consent (execution of this Addendum shall be
deemed as Customer’s prior written consent to such third-party subprocessing); (B) provide a list of
third-party Subprocessors upon Customer’s request; and (C) inform Customer of any intended
changes to third-party Subprocessors, and give Customer a reasonable opportunity to object to such
changes. If EBSCO provides Personal Data to third-party Subprocessors, EBSCO will include in its
agreement with any such third-party Subprocessor terms which offer at least the same level of
protection for the Customer Personal Data as those contained herein and as are required by
applicable Data Protection Legislation.

3. Data Processing: EBSCO as Joint Controller With Customer
3.1 EBSCO and Customer shall act as joint Controllers with respect to User Personal Data.
3.2 EBSCO shall be responsible for providing Customer’s end user Data Subjects with the information

required under GDPR Articles 13 and 14 (including by identifying a contact point for Data Subjects)
before processing User Personal Data, and with informing Customer’s end users of the essence of
EBSCO’s arrangement with Customer.

3.3 EBSCO shall provide Customer’s end user Data Subjects with the ability to exercise their individual
rights with respect to User Personal Data within a self-service portal.

4. International Data Transfer

4.1 To the extent that any Customer Personal Data is subject to any International Data Transfer, the
parties agree to be bound by, and all terms and provisions of the Controller to Processor Standard
Contractual Clauses adopted by the European Commission (“Processor Model Clauses”) shall be
incorporated by reference to this Addendum with the same force and effect as though fully set forth
in this Addendum, wherein:

41.1 Customer is the “data exporter” and EBSCO International, Inc. is the “data importer;” and

41.2 The provisions of Module Two are incorporated; the provisions under Modules One,
Three, and Four, the footnotes, and Clauses 9, 11(a) Option and 17 Option 1 are omitted;
the clauses shall be governed by the law of Ireland; and the competent supervisory
authority is Ireland.

4.2 To the extent that any User Personal Data is subject to any International Data Transfer, the parties
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agree to be bound by, and all terms and provisions of the Controller to Controller Standard
Contractual Clauses adopted by the European Commission (“Controller Model Clauses”) shall be
incorporated by reference to this Addendum with the same force and effect as though fully set forth
in this Addendum, wherein:

4.2.1 Customer is the “data exporter” and EBSCO is the “data importer;” and

422 The provisions of Module One are incorporated; the provisions under Modules Two,
Three and Four, the footnotes, and Clauses 9, 11(a) Option and 17 Option 1 are omitted;
the clauses shall be governed by the law of Ireland; and the competent supervisory
authority is Ireland.

4.3 The Processor Model Clauses and Controller Model Clauses shall be collectively, the “Standard
Contractual Clauses.” The applicable version of the Standard Contractual Clauses is those which were
approved by the European Commission on June 4, 2021. In the event that the Standard Contractual
Clauses are updated, replaced, amended or re-issued by the European Commission (with the
updated Standard Contractual Clauses being the “New Contractual Clauses”) during the term of this
Addendum, the New Contractual Clauses shall be deemed to replace the Standard Contractual
Clauses and the parties undertake to be bound by the terms of the New Contractual Clauses effective
as of the date of the update (unless either party objects to such change) and the parties shall execute
a form of the New Contractual Clauses.

4.4 The descriptions required by the Annexes of the Standard Contractual Clauses are replaced by the
information in Schedule |, Schedule II, and Schedule Il of this Addendum.

4.5 To the extent that the UK Information Commissioner’s Office issues any standard contractual clauses
for the purpose of making lawful International Data Transfers during the term of this Addendum that
will impact the transfers of Customer Personal Data or User Personal Data (with such clauses being
the “UK Standard Contractual Clauses”), to the extent possible, the UK Standard Contractual Clauses
shall be deemed to be incorporated into this Addendum and the parties undertake to be bound by
the terms of the UK Standard Contractual Clauses effective as of the date of their issuance {unless
either party objects to such change) and the parties shall execute a form of the UK Standard
Contractual Clauses.
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Schedule |

List of Parties and Description of

Data Transfers
A. LIST OF PARTIES

Data exporter(s): [Identity and contact details of the data exporter(s) and, where applicable, of its/their data
protection officer and/or representative in the European Union]

1. Name:
Address:
Contact person’s name, position and contact details:
Activities relevant to the data transferred under these Clauses:
Signature and date:
Role (controller/processor): Controller and Joint Controller

2. Additional Information: EBSCO and Customer shall act as Joint Controllers with respect to User Personal
Data (as defined in the Agreement). The Joint Controllers shall perform the following responsibilities

accordingly:
Customer EBSCO
- Personalization: Customer decides whether - Implementation of organizational and
to enable features of personalized accounts technical measures
in product o See Schedule Il for details
- Authorize the processing of end user databy | - Maintenance and support of product
EBSCO via the Agreement between parties o Security patches
o Provide legal basis for processing end o Feature updates
user data o Technical support
o Establish the purposes and scope of o Availability and up-time
processing - Data storage, including backups
- Implementation of technical and - Establish the purposes and scope of
organizational measures to ensure security of processing via the Agreement between
network Parties
o Access controls — provide guidelines | - pata Subject Access Requests
to EBSCO for authorizing who may o Receives and processes Data Subject
access the product under the Access Requests and honors the data
customer’s subscription subject rights of information, access,
- Data Subject Access Requests rectification, erasure, restricted
o As needed, provides details of processing, data portability, right to
requests to EBSCO if request is object, and the right to avoid
received by Customer from end users automated decision-making
(in the event that an end user o Manages the contact form, email
submits a request through Customer address, and phone number for
rather than through EBSCO) intake of privacy requests
o Upon request, notifies customer of
data subject request

www.ebsco.com

Standard License Agreement Page | 9


http://www.ebsco.com

EBSCO

Customer EBSCO

- Provide legal basis for processing end user
data
o Agreement between parties
establishes contract to provide
services
o Collection of individual consent and
acceptance of terms of use, privacy
policy, etc. from end users
- Incident response
o Implementation of process
o Naotification of customer
- Subprocessors - vetting and notifying
customer of new subprocessors
- Privacy Risk Assessments — conduct PRA/DPIA
as needed for vendors, features, products,
etc. which process personal information

Data importer(s):
For Customer Personal Data:

1. Name: EBSCO International, Inc.
Address: 10 Estes Street, I[pswich, MA 01938
Contact person’s name, position and contact details:
Activities relevant to the data transferred under these Clauses: Academic and scholastic research
Signature and date:
Role (controller/processor): Processor

2. Additional Information: Customer will act as the Controller of Customer Personal Data where Customer
Personal Data is processed by EBSCO. EBSCO will act as the Processor of Customer Personal Data.
“Customer Personal Data” means the Personal Data that is provided by Customer to EBSCO or that is
processed by EBSCO on Customer’s behalf in connection with the Agreement.

For User Personal Data:

1. Name: EBSCO International, Inc.
Address: 10 Estes Street, I[pswich, MA 01938
Contact person’s name, position and contact details:
Activities relevant to the data transferred under these Clauses: Academic and scholastic research,
creation of user profiles
Signature and date:
Role (controller/processor): Joint Controller and Processor

2. Additional Information: Customer will act as the Controller of User Personal Data where User Personal
Data is processed by EBSCO. EBSCO will act as the Joint Controller of User Personal Data.
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“User Personal Data” means the Personal Data provided directly by Customer’s end users to EBSCO
through the products and services purchased by Customer.

B. DESCRIPTION OF TRANSFER

Categories of data subjects whose personal data is transferred: Entity information required for handling the
subscription and users of applications, including but not limited to students, teachers, employees, authors.

Categories of personal data transferred: First name, last name, email address, authentication information,
search information, research notes.

Sensitive Data transferred (if applicable), and applied restrictions or safeguards that fully take into
consideration the nature of the data and the risks involved: Not Applicable.

The frequency of the transfer (e.g., whether the data is transferred on a one-off or continuous basis):
Continuous.

Nature of the processing: Providing access to EBSCO databases; storing user information in customized profiles;
facilitating the retrieval of user search history.

Purpose(s) of the data transfer and further processing: To perform the obligations between the parties, per the
Agreement, to provide research tools, to personalize the experience and to prevent harvesting. The period for
which the personal data will be retained, or, if that is not possible, the criteria used to determine that period: As
long as reasonably necessary, some personalization information will be held until deletion is requested by a
customer or user.

For transfers to (sub-) processors, also specify subject matter, nature and duration of the processing:

Subject Matter: First name, last name, email address, authentication information, search information, research
notes

Nature of processing: The nature of processing includes the following: Data storage and software delivery,
consent management, fulfilling data subject rights requests. Please also see Schedule Il for the link to the
Subprocessors for comprehensive information about how specific subprocessors process data.

Duration: Continuous

C. COMPETENT SUPERVISORY AUTHORITY

The competent supervisory authority, in accordance with Clause 13, is the Supervisory Authority of Ireland.
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Schedule Il

Technical and Organizational
Measures Including Technical and
Organizational Measures to Ensure
the Security of Data

EBSCO shall maintain and use appropriate safeguards to prevent the unauthorized access to or use of Customer
Personal Data and to implement administrative, physical and technical safeguards to protect Customer Personal
Data. Such safeguards shall include:

1. Network and Application Security and Vulnerability Management:

a. Measures of pseudonymization and encryption of personal data:
Personal data is encrypted at rest using the 256-bit Advanced Encryption Standard (AES-256),
and in transit using Transport Layer Security (TLS) encryption. Cryptographic key management
is in place as outlined in National Institute of Science and Technology (NIST) standard 800-57.

b. Measures for ensuring ongoing confidentiality, integrity, availability and resilience of
processing systems and services:
EBSCO has an ongoing commitment to certification against relevant International
Organization for Standardization (I1SO) standards, including ISO standards 27001, 27017,
27018 and 27701 both on-premise and at Amazon Web Services (AWS) managed data
centers. EBSCO is hosted both within the Amazon Web Services platform and within legacy on
premise data centers in Ipswich, MA and Boston, MA. Applications and data are distributed
for purposes of high availability and resilience. Features such as automatic recovery and
automatic scaling have been implemented. Applications together with their container
configuration can be redeployed within minutes, if necessary.

¢. Measures for ensuring the ability to restore the availability and access to personal data in a
timely manner in the event of a physical or technical incident:
All applications and data are distributed across multiple nodes and the nodes are distributed
across multiple availability zones within Amazon Web Services to ensure high availability of
the service. The use of a container-based architecture further helps to ensure high availability
of the service. For example, applications automatically restart if they encounter issues and if a
specific node fails, it is removed from service and traffic is directed to the remaining ‘healthy’
nodes. Where appropriate, nodes are set to automatically scale to handle unexpected spikes
in traffic. Regular service management meetings review the performance and future capacity
needs of the service. The infrastructure enables horizontal and vertical scaling to be
implemented with significantly reduced lead times compared to a physical infrastructure.
For our legacy on premise, EIS employs two concurrent data centers with failover capabilities
in the event that one of the sites experiences an outage. EBSCO’s on-premise data centers are
protected with uninterruptable power supplies, fire suppression systems and limited access
only to personnel necessary for the ongoing operation of the data centers.
EBSCO continuously monitors service availability. The current status can be found here:
https://status.ebsco.com/
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d. Processes for regularly testing, assessing, and evaluating the effectiveness of technical and
organizational measures in order to ensure the security of the processing:
EBSCO contracts third party penetration testing on an annual basis. In addition, vulnerability
scans are conducted through an automated code deployment pipeline. Our production
environment is scanned continuously. We employ a managed 24/7 security operations team
to continuously monitor our environment. EBSCO regularly applies security updates to our
environment following our comprehensive vulnerability management process. These updates
are done on a rolling basis using a Scaled Agile Framework for Enterprises (SAFe).

Organizational measures are reviewed twice annually, through an internal audit as well as an
external audit conducted on an annual basis by accredited third party auditors. In addition,
regular access reviews to sensitive data and systems are conducted on a regular basis.

EBSCO continually evaluates the security of its network and associated Services to determine
whether additional or different security measures are required to respond to security risks or
findings generated by periodic reviews.

e. Measures for the protection of data during transmission:
All data is encrypted in transit using TLS, both from the users’ browser to the applications as
well as data in transit between EBSCO systems and subprocessors.

f. Measures for the protection of data during storage:
Personal Data is encrypted at rest using the 256-bit Advanced Encryption Standard (AES-256).
All data storage is isolated from the public internet by a dedicated firewall to ensure only
EBSCO personnel can access the database.

g. Measures for ensuring system configuration, including default configuration:
Standardized system configurations are enforced through automated code deployment
pipelines where appropriate.

h. Measures for internal IT and IT security governance and management:
EBSCO’s Governance Risk and Compliance (GRC) Team maintains the EBSCO Information
Security and Privacy Management system (ISPMS). The ISPMS is continuously monitored and
improved to conform to or exceed the standards required by ISO 27001, I1SO 27701, ISO
27017, and I1SO 27108. The EBSCO ISPMS is comprised of the ISMS-Information Security
Management System and PIMS-Privacy Information Management System. External and
internal audits of the ISPMS are performed on an annual basis. Security logs are monitored
continuously.

i. Measures for certification/assurance of processes and products:
In addition to the measures for internal IT management and IT security governance above,
regular, mandatory training is delivered through an online learning platform to ensure all staff
are familiar with their responsibilities and up to date with policies and procedures. Clear
processes are in place to manage security related incidents and to liaise with law enforcement
if required.

j. Measures for ensuring data minimization:
EBSCO follows best practices for minimizing data attributes to only those needed to perform
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required functions and allow its customers and user patrons the ability to extend the
minimum default data set if required.

Measures for ensuring data quality:

Institutions and end users have the ability to review and update their information through a
self-service module, or through contacting EBSCO according to the Privacy Policy. Where
applicable, data validation controls are implemented in our environment.

2. Logical access controls:

a.

Measures for user identification and authorization:

A small number of the EBSCO Team with responsibilities for administering and supporting the
system have access to the production environment and databases. This is strictly controlled
by role and requires two-factor authentication to gain access.

Customer Administrator access to end user data is only possible through using an
EBSCOadmin administrator account. Only personnel designated by the customer and a small
number of EBSCO’s privileged users have access to this information.

Customers have the ability to set up different authentication options. Options include, but are
not limited to, integration through Single Sign On (SSO) using SAML 2.0, username and
password, IP whitelist authentication, patron ID, Google Campus Activated Subscriber Access
(CASA), Universal CASA and Cookies.

3. Secure media disposal controls:

a.

Measures for ensuring limited data retention:

It is vital that personal data stored within EBSCO’s systems meets the requirements for data
privacy and protection and part of that is ensuring personal data is not retained beyond what
is necessary for the defined purpose.

In many cases, EBSCO allows the ability for customers to anonymize end user data by
pseudonymized SSO configuration or removing the option for User Patrons to personalize.

Measures for allowing data portability and ensuring erasure:

Upon request or through the self-service module, EBSCO customers can extract Database
Usage Reports, Interface Usage Reports, Link Activity Reports, Login Usage Report and Title
Usage Reports. This data can also be obtained upon request at contract termination, or at any
time through EBSCOadmin.

4, Logging Controls:

a.

Standard License Agreement

Measures for ensuring events logging:
EBSCO allows customers to view database usage reports, interface usage reports, link activity
reports, login usage reports and title usage reports through EBSCOadmin.

EBSCO employs Security Information and Event Management (SIEM) logs across our resources.
These logs are monitored internally by our information security team and 24/7 managed
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security operations center (SOC). No customer action is required, and customers do not have
access to these internal logs.

5. Personnel Controls:
Contracts for new staff and the onboarding process emphasize individual responsibilities for
information security and the potential penalties for misuse. Staff resignations trigger an automated
process to ensure access rights to EBSCO’s systems are revoked in a timely fashion.

The IT Acceptable Use Agreement covers the acceptable use of EBSCO’s information assets. It is issued
to both permanent and contract staff and forms part of the induction for new starters.

Security awareness training is delivered through EBSCO’s online training platform. It is delivered at
least annually and is mandatory for all employees.

6. Physical security and environmental controls:

a. Measures for ensuring physical security of locations at which personal data are processed:
EBSCO is committed to ensuring the safety of its employees, contractors and assets and takes
the issue of physical security very seriously. EBSCO has a comprehensive set of physical
security controls which ensure that its data centers and offices are sufficiently protected.
Access to data centers is limited only to necessary personnel, and all access is logged and
reviewed for abnormalities.

EBSCO also contracts with AWS for the processing of customer data. AWS provides world class
security within their hosted data centers. For more information on physical security in AWS
hosted environments see: https://aws.amazon.com/compliance/data-center/controls/.
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Schedule Il

List of Subprocessors

MODULE TWO: Transfer controller to processor

The controller has been notified of the use of the subprocessors linked below may be utilized at the time of
contract execution. For an updated list of subprocessors, please see www.ebsco.com/subprocessors.
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Posledni aktualizace: ¢ervenec 2024

Orientacni preklad do ceského jazyka

LICENCNi SMLOUVA SE SPOLECNOSTi EBSCO
Preambule

Pouzivanim sluzeb dostupnych na téchto strankach nebo zpfistupnénim sluzeb opravnénym uzivatelim souhlasi
opravnéni uzivatelé a drzitel licence s dodrzovanim nasledujicich vieobecnych smluvnich podminek (dale jen
»Smlouva“). Pro Gcely této smlouvy se jako ,,EBSCO” rozumi EBSCO Publishing, Inc.; , drZitel licence” je subjekt
nebo instituce zpfistupnujici databaze a sluzby nabizené spole¢nosti EBSCO; ,,Strany/stranky” jsou internetové
webové stranky nabizené nebo provozované drzitelem licence, ze kterych mohou oprdvnéni uzivatelé ziskat
pfistup k databazim a sluzbdm spole€nosti EBSCO; ,opravnény uZivatel” nebo ,opravnéni uZivatelé” jsou
zaméstnanci, studenti, registrovani ¢tenafi, ¢tenafi s pristupem {walk-in patron) nebo jiné osoby s vazbou na
drzitele licence nebo jinym zplsobem opravnéni k pouZivani zafizeni drZitele licence s povolenim drZitele licence
k pfistupu k databazim nebo sluzbam. Mezi ,,opravnéné uzivatele” jiz nejsou zahrnuti absolventi instituce
drzitele licence. ,SluZbami“ se rozumi EBSCOhost, EBSCO Discovery Service, EBSCO eBooks, Flipster a souvisejici
produkty, u kterych drzitel licence zakoupil pfistup nebo predplatné. ,Sluzby” zahrnuji rovnéz audioknihy a
elektronické knihy, ke kterym drZitel licence zakoupil pfistup, nebo predplatné a periodika, kterd drzitel licence
zakoupil. ,,Databazemi” se rozumi produkty zpfistupnéné spoleénosti EBSCO. Spole¢nost EBSCO se ziika jakékoliv
odpovédnosti za spravnost, Uplnost nebo funkénost jakéhokoli materialu zde obsaZzeného nebo na ktery je
odkazovano. Zverejnéni servisnich informaci v rdmci tohoto obsahu nevyjadfuje souhlas vyrobc(i zahrnutych
produktl. Spole¢nost EBSCO nepfebira Zadnou odpovédnost za chyby nebo opomenuti, ani za skody zplsobené
pouZitim zde obsaZenych informaci. Osoby, které se Ucastni zde zahrnutych postupd, tak €ini zcela na vlastni
nebezpedi.

I. LICENCE

A. Spolec¢nost EBSCO timto drZiteli licence udéluje nepfenosné a nevyhradni pravo pouZivat databaze a sluzby
zpfistupnéné spole¢nosti EBSCO v souladu se vseobecnymi podminkami této smlouvy. Databaze a sluzby
zpfistupnéné opravnénym uZivatellm jsou pfedmétem ochrany autorskych prav a plvodni vlastnik autorskych
prav (spole¢nost EBSCO nebo jeji poskytovatelé licence) si i nadale ponechava vlastnictvi databazi a sluzeb a
véech jejich ¢asti. Spoleénost EBSCO neprevddi Zddnou formu vlastnictvi a drzitel licence a strdnky nesmi
reprodukovat, distribuovat, zobrazovat, upravovat, pfrevddét nebo pfenaset jakoukoli formou nebo jakymkoli
zpUsobem Zadnou z databazi nebo sluzeb nebo jejich Casti bez predchoziho pisemného souhlasu spole¢nosti
EBSCO, s vyjimkou pfipad( vyslovné povolenych touto smlouvou.

B. Drzitel licence je opravnén poskytovat prostfednictvim stranek on-line ptistup k databazim a sluzbam
veSkerym opravnénym uzivateltm. DrZitel licence nesmi zvefejnit hesla k databazim nebo sluzbam na zadné
veiejné pristupné webové stranky. Drzitel licence a strany maji opravnéni poskytovat vzdaleny pfistup k
databazim a sluzbam pouze svym ¢tenafim po dobu, kdy budou provadény bezpecnostni postupy, které zabrani
vzdalenému pfistupu instituci, zaméstnancl nezucastnénych instituci nebo jednotlivca, ktefi nejsou stranami
této smlouvy a nemaji vyslovny nebo jinym zplsobem udéleny pfistup spolecnosti EBSCO. Aby se zamezilo
pochybnostem, pokud drzitel licence poskytuje vzdaleny pfistup osobam v $ir§im méfitku, nez bylo zvazovano pfi
uzavreni této smlouvy, mize spolecnost EBSCO konstatovat poruseni smlouvy a pozastavit pristup k databazim

nebo sluzbam. Vzdaleny pfistup k databazim nebo sluzbam je povolen ¢tendflim ze ztcastnénych instituci
pristupujicich ze vzdalenych mist, a to pro osobni nekomeréni pouziti. Vzdaleny pfistup k databazim nebo
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sluzbam z nezucastnénych instituci vSak neni povolen v pfipadé, Ze Gicelem poutziti je komeréni zisk
prostfednictvim sniZeni naklad(i nebo jejich Gplného vylouceni pro netcastnici se instituci.

C. Drzitel licence a opravnéni uzivatelé se zavazuji dodrzovat autorsky zakon z roku 1976 a také veskera smluvni
omezeni, omezeni autorskych prav nebo jina omezeni stanovena vydavateli a uvedena v ramci databazi nebo
sluzeb. V souladu s témito vseobecnymi smluvnimi podminkami mohou drZitel licence a opravnéni uzivatelé
stahnout nebo vytisknout omezeny pocet kopii citaci, abstraktd, celych textl nebo jejich ¢asti, pokud jsou tyto
informace pouzity vyhradné v souladu s autorskym pravem. Drzitel licence a opravnéni uzivatelé nemusi tyto
informace zverejfiovat. Driitel licence a opravnéni uzZivatelé nesmi pouZivat databaze nebo sluzby jako soudast
nebo zaklad jakékoliv jiné publikace pfipravené k prodeji a nebudou zadnym zplsobem kopirovat ani ménit
databaze nebo sluzby nebo jejich obsah ani je pouzivat k prodeji nebo distribuci. Drzitel licence a opravnéni
uzivatelé nesméji pouzivat nastroje umélé inteligence nebo technologie strojového uéeni s jakymkoli obsahem
obsaZenym v databazich nebo sluzbach za Zadnym Ucelem. Driitel licence a opravnéni uZivatelé mohou vytvaret
vytisky material( databazi nebo sluZeb prostfednictvim online tisku, offline tisku, faxovani nebo elektronické
posty. Veskera reprodukce a distribuce téchto tiskil a vesSkeré stahovani a elektronické ukladani materiala
ziskanych prostrednictvim databazi nebo sluzeb budou pouze pro interni nebo osobni pouziti. Stahovani
veskerého obsahu nebo ¢asti obsahu databazi nebo sluZeb systematickym nebo pravidelnym zplsobem tak, aby
bylo mozné vytvofit soubor materiall tvofeny veskerym obsahem databazi a sluzeb nebo jejich ¢asti je pfisné
zakazano jak v elektronické, tak i v tiSténé formé&. Bez ohledu na vy3e uvedena omezeni nesmi tento odstavec
omezit pouzivani material(i podle principu ,fair use” (dovolené uZiti) v souladu s legislativou Spojenych statd.
Vydavatelé mohou ulozit své vlastni podminky pouziti platné vyhradné pro jejich obsah. Takové podminky
pouziti budou zobrazeny na obrazovce pocitace spojené s timto obsahem. Drzitel licence pfijme veskera
pfimérena opatfeni k omezeni pouzivani databazi nebo sluzeb na ty, k jejichz pouziti konkrétné opraviuje tato
smlouva.

D. Autorizované strany mohou byt do této smlouvy pfidany nebo z ni byt vyjmuty na zakladé vzajemné dohody
mezi spole¢nosti EBSCO a drzitelem licence.

E. Drzitel licence souhlasi s dodrzovanim autorského zakona z roku 1976 a souhlasi s odskodnénim spoleénosti
EBSCO v pfipadé jakékoliv ¢innosti driitele licence, ktera neni v souladu s autorskym zakonem z roku 1976.

F. PolitaCovy software vyuZivany prostrednictvim databazi a sluzeb spole¢nosti EBSCO je chranén autorskym
pravem a mezindrodnimi smlouvami. Neautorizovana reprodukce nebo distribuce tohoto softwaru nebo jeho
Casti neni povolena. UZivatel nesmi zpétné analyzovat, dekompilovat, rozebirat, upravovat, prekladat, provadét
pokusy o nalezeni zdrojového kédu softwaru nebo vytvaret odvozena dila softwaru.

G. Databaze nejsou uréeny k nahrazeni stavajicich predplatnych drzitele licence k obsahu dostupnému v rdmci
databazi.

H. Drzitel licence souhlasi s tim, ze do databazi nebo sluzeb nebude vkladat Zzadny reklamni material.
Il. OMEZENA ZARUKA A OMEZENi ODPOVEDNOSTI

A. Spolecnost EBSCO a jeji poskytovatelé licenci se zfikaji vdech zaruk, vyslovnych nebo predpokladanych, véetné
mimo jiné zaruk obchodovatelnosti, neporuseni zakona nebo zpUsobilosti pro urcity ucel. Ani spole¢nost EBSCO
ani jeji poskytovatelé licence nepfebiraji ani neautorizuji Zddnou jinou osobu, aby jménem spole¢nosti EBSCO
nebo jejich poskytovatell licence pfevzala jakoukoli jinou odpovédnost v souvislosti s udélovanim licenci k
databazim nebo sluzbam spadajicim pod tuto smlouvu a/nebo jejich pouZivani drzitelem licence a stranami nebo
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opravnénymi uzivateli.

B. MAXIMALNI PRIPADNA ODPOVEDNOST SPOLECNOSTI EBSCO A JEJICH DRZITELU LICENCE NA ZAKLADE TETO
SMLOUVY NEBO VYPLYVAJICi Z JAKEHOKOLIV NAROKU SOUVISEJICIHO S PRODUKTY ZA PRIME SKODY, AT UZ V
RAMCI SMLOUVY, V DUSLEDKU PRESTUPKU NEBO JINAK, BUDE OMEZENA NA CELKOVOU CASTKU POPLATKU
ZISKANYCH SPOLECNOSTI EBSCO Z LICENCE NA ZAKLADE TETO SMLOUVY AZ DO CHVILE VZNIKU NAROKU NA
TAKOVOU ODPOVEDNOST. V ZADNEM PRIPADE NEBUDOU SPOLECNOST EBSCO NEBO JEJi POSKYTOVATELE
LICENCE ODPOVEDNI DRZITELI LICENCE NEBO JAKEMUKOLIV OPRAVNENEMU UZIVATELI ZA JAKEKOLIV
NEPRIME, NAHODNE, NASLEDNE, SANKCNI NEBO ZVLASTNI SKODY SOUVISEJICI S POUZIVANIM DATABAZI NEBO
SLUZEB NEBO S TEMITO VSEOBECNYMI SMLUVNiMI PODMINKAMI, | KDYZ BYLI O MOZNOSTI TAKOVYCHTO
SKOD ZPRAVENI.

C. Drzitel licence je odpovédny za udrZovani platné licence k prostfedk(im tfetich stran nakonfigurovanym pro
poutiti prostfednictvim sluzeb (je-li to relevantni). Spole¢nost EBSCO se ziika jakékoliv odpovédnosti za pristup
drzitele licence k prostfedkim tretich stran bez fadného opravnéni.

D. Spole¢nost EBSCO nenese odpovédnost, pokud prostiedky tfetich stran pristupné prostiednictvim sluzeb
nefunguji fadné nebo pokud prostfedky tfetich stran pfistupné prostfednictvim sluzeb zpUsobuiji drziteli licence
problémy. Ackoliv se bude spole¢nost EBSCO maximalné snazit pomoci pri feSeni problémd, drzitel licence
uznava, Ze urcité aspekty funkénosti mohou byt zavislé na externich poskytovatelich prostfedkd, které bude
mozna nutné za Ucelem feseni problémi kontaktovat pfimo.

1ll. CENA A PLATBA

A. Licenc¢ni poplatky byly schvaleny spolecnosti EBSCO a drZitelem licence a zahrnuji veskeré dfive se vyskytlé
problémy s produktem/produkty a také aktualizace provadéné v priibéhu platnosti této smlouvy. DrZitel licence
ma platebni povinnost v{ci spole¢nosti EBSCO nebo jejimu nastupci. Platby jsou splatné po obdrzeni faktur/y a
budou povaZovany za nesplacené, pokud nebudou pfijaty do tficeti (30) dnli. Nesplacené faktury podléhaji Groku
ve vysi 12 % rocné z nezaplaceného zistatku (nebo maximalni sazbé povolené zdkonem v pfipadé, Ze je tato
sazba niZsi neZ 12 %). Driitel licence bude odpovédny za veskeré naklady za vymahani. Neprovedeni nebo
zpozdéni splatnych plateb spoleénosti EBSCO dle této smlouvy bude na zakladé uvdzeni spole¢nosti EBSCO
predstavovat podstatné poruseni této smlouvy. Pokud dojde ke zméndm s naslednymi Upravami seznamu
autorizovanych stranek, databazi, sluzeb a cen uvedenych v této smlouvé, budou pomérové upravy smluvni ceny
vypocitany spole€nosti EBSCO a budou k datu téchto zmén Gc¢tovany drZiteli licence a/nebo stranam. Platba
bude splatna po obdrzeni jakychkoliv dodatecnych faktur za pomérné obdobi a bude povaZovana za
nesplacenou v pfipadé nepfijeti platby do tficeti (30) dnli od data vystaveni faktury.

B. Smluvni cena neobsahuje dang, a ty mohou byt fakturovany oddélené. Za platbu veskerych dani vztahujicich
se k databazi/databazim na zakladé této smlouvy, at uz tyto dané jsou ¢&i nejsou spole¢nosti EBSCO fakturovany,
ponese vyluénou odpovédnost drzitel licence a/nebo strany.

IV. UKONCENI

A. V pfipadé poruseni nékteré z povinnosti vyplyvajicich z této smlouvy ma driZitel licence pravo toto poruseni
napravit do tficeti (30) dnl od obdrZeni pisemného oznameni od spolecnosti EBSCO. Ve lhité od tohoto
oznadmeni vynalozi drzitel licence veskeré potrebné Usili (které zdokumentuje), aby takové poruseni odstranil, a
zavede veskeré potfebné postupy, aby se pfedeslo opakovani téchto porudeni v budoucnu. Pokud drzitel licence
takové poruseni ve lhité tficeti (30) dnl nenapravi, mize spolecnost EBSCO (na zdkladé svého uvaZeni) tuto
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smlouvu po pisemném oznameni drZiteli licence ukondit.

B. Pokud se spoleCnost EBSCO dozvi o zasadnim poruseni povinnosti drzitele licence vyplyvajicich z této smlouvy,
nebo poruseni prav spolec¢nosti EBSCO nebo jejich poskytovatelll licence drzitelem licence nebo opravnénymi
uzivateli, nebo omezeni prav spolecnosti EBSCO nebo jejich poskytovatell licence, spolecnost EBSCO ihned
pisemneé informuje drzitele licence a ma pravo doCasné pozastavit pfistup drZitele licence k databazim nebo
sluzbam. Driitel licence bude mit moznost napravit poruseni nebo zasah do prav do tficeti (30) dnd od obdrZeni
pisemného oznameni od spole¢nosti EBSCO. Jakmile dojde k napravé poruseni nebo zasahu do prav nebo
ukonéeni protipravniho jednani, spole¢nost EBSCO obnovi pFistup k databazim nebo sluzbam. Pokud drzitel
licence uspokojivé nenapravi své protipravni jednani do tficeti (30) dn(l, miZe spole¢nost EBSCO tuto smlouvu
po pisemném oznameni drziteli licence ukondit.

C. Platnost ustanoveni uvedenych v oddilech |, Il a V této smlouvy trvd i po skonceni platnosti smlouvy.

V. OZNAMENI STiZNOSTI NA ZASAH DO AUTORSKYCH PRAV

Spolecnost EBSCO jmenovala povérenou osobu, ktera se bude zabyvat oznamenimi stiznosti na zasah do
autorskych prav v souvislosti s materialy dostupnymi nebo pfistupnymi v ramci nasich sluzeb nebo ve spojeni s
nimi. Jakakoliv osoba opravnéna jednat za vlastnika autorskych préav nas miize o takovych stiznostech
informovat kontaktovanim této povérené osoby: Kim Gibbons, EBSCO Publishing, Inc., 10 Estes Street, Ipswich,
MA 01938; telefon: 978-356-6500, fax: 978-356-5191; e-mail: kgibbons@ebsco.com. Pfi kontaktu s touto
povérenou osobou musi kontaktujici osoba poskytnout veskeré relevantni informace, véetné prvkd oznameni
dle federalniho zakona Spojenych statd (17 U.S.C. 512).

VI. VSEOBECNA USTANOVENI

A. Ani spole¢nost EBSCO ani jeji poskytovatelé licence nebudou odpovédni nebo domnéle odpovédni za jakékoli
zpozdéni nebo $patného fungovani vyplyvajiciho pfimo nebo nepfimo z jakékoliv pficiny nebo okolnosti nad
ramec jejich pfimérené kontroly, véetné mimo jiné zasahu vyssi moci, valky, nepokojl, embarga, zasah civilni
nebo vojenské autority, desté, pozaru, povodné, nehod, zemétfeseni, nedostatku pracovnich sil, nedostatku
dopravnich prostifedk(, selhani vybaveni nebo selhani pfistupu k siti Internet.

B. Tato smlouva a licence zde udélend nesmi byt drzitelem licence bez pisemného souhlasu spolec¢nosti EBSCO
pfedana zadné treti strané.

C. Pokud jsou nékteré podminky této smlouvy shledany pfislusnym soudem nebo spravnim organem jako
neplatné nebo nevymahatelné, zlistavaji zbyvajici smluvni podminky v plné platnosti a U¢innosti po celou dobu
uc€innosti platné smlouvy.

D. Pokud drzitel licence a/nebo strany pouzivaji v souvislosti s touto smlouvou nakupni objednévky, potom
drzitel licence a/nebo strany souhlasi s tim, Ze automatickou soucasti téchto nakupnich objednavek bude
nasledujici prohlaseni: ,VSeobecné podminky stanovené v licen¢ni smlouveé spolecnosti EBSCO jsou soucasti této
objednavky a nahrazuji veskeré smluvni podminky, vyslovné nebo pfedpokladané, v této nakupni objedndvce,
vCetné veskerych jejich zmén a doplnéni.”

E. Tato smlouva a nasSe zasady ochrany osobnich Gdajd predstavuji Uplnou smlouvu a dohodu mezi smluvnimi
stranami s ohledem na predmét této smlouvy a nahrazuji veskeré predchozi pisemné a/nebo Ustni smlouvy a
dohody. Neexistuji Zadné jiné vyhlasky, zaruky, sliby, dohody nebo zavazky, s vyjimkou téch, které jsou popsany
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v této smlouvé a nasich zasadach ochrany osobnich udaja.

F. Spolecnost EBSCO udéluje drziteli licence nepfenosné pravo vyuZivat jakékoli IP adresy poskytnuté spolecnosti
EBSCO drziteli licence k pouZiti v souvislosti se sluzbami. Spole¢nost EBSCO neprevadi vlastnictvi IP adres drziteli
licence, kterému je poskytuje. V pfipadé ukonc&eni licence drzitele licence ke sluzbam jiz drzitele licence nebude
mit pravo tyto IP adresy vyuZivat.

G. Veskeré informace, které spolecnost EBSCO shromazduje v ramci pristupu drzitele licence k databazim a
sluzbam, jejich poutiti nebo poskytovani pristupu k nim, podléhaji zasadam ochrany osobnich Udajl spole¢nosti
EBSCO, na né? je zde odkazovano. Pristupem k databazim a/nebo sluzbam nebo jejich pouzivanim souhlasite s
veskerymi opatfenimi pfijatymi spole¢nosti EBSCO v souvislosti s vasimi Gdaji v souladu se zasadami ochrany
osobnich adaja.

DODATEK KE ZPRACOVANI DAT

Tento dodatek o zpracovani udaju (dale jen , dodatek”) je doplfiujicim dokumentem k licenéni smlouvé se
spolecnosti EBSCO (dale jen ,smlouva®) mezi zakaznikem (dale jen ,zakaznik”) a spolecnosti EBSCO Publishing,
Inc. (dale jen ,spolecnost EBSCO“).

1. Definice

1.1 Pro ucely tohoto dodatku maji pojmy , spravce”, ,zpracovatel”, ,subjekt tdajti“, ,,osobni tidaje”,
»poruseni zabezpeceni osobnich udajii“, ,zpracovani”, ,dil¢i zpracovatel” a ,, dozorovy ufad” stejné
vyznamy jako v pfislusnych pravnich predpisech o ochrané osobnich Gdaju a jejich souvisejici pojmy
budou vykladany v souladu s tim.

F{4
1

1.2 Pojem ,vhodna technicka a organizacni opatfeni” se vyklada v souladu s platnymi pravnimi predpisy

o ochrané osobnich udaju.

1.3 Pojmem ,osobni Gidaje zdkaznika“ se rozumi osobni Udaje, které zdkaznik poskytne spoleénosti
EBSCO nebo které spole¢nost EBSCO zpracovdva jménem zdkaznika v souvislosti se smlouvou.

1.4 Pojmem ,legislativa na ochranu oscbnich adaju” se rozumi veskeré platné pravni predpisy o
ochrané osobnich Udaji a ochrané soukromi ve znéni pozdéjsich predpist v ramci obchodni ¢innosti
spolecnosti EBSCO, vCetné obecného nafizeni o ochrané osobnich Gdajl, nafizeni Evropského
parlamentu a Rady (EU) 2016/679 (déle jen ,,GDPR*}, smérnice o ochrané osobnich udaja a
elektronické komunikace 2002/58/ES (ve znéni pozdéjsi smérnice 2009/136/EC), kalifornského
zakona o ochrané spotrebitele z roku 2018, Cal. Civ. Code § 1798.100, v pozdéjsim znéni (dale jen
»CCPA") a veskerych dalsich platnych zakon( a predpish tykajicich se zpracovani osobnich tdaju,
véetné pravnich predpis(, které zavadéji nebo dopliiuji, rusi a/nebo nahrazuji néktery z vyse
uvedenych pravnich predpist.

1.5 Pojmem ,mezindrodni prenos Udaj“ se rozumi pfenos osobnich Gdaji (bud pfimo, nebo
prostiednictvim postoupeni Udajll) z Evropského hospodaiského prostoru / Spojeného kralovstvi (dle
potieby) do zemé, ktera neni Evropskou komisi uznana jako zemé zajistujici odpovidajici troven
ochrany osobnich dajl (jak je popsano v nafizeni GDPR).
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1.6 Pojmem ,,0sobni tdaje uZivatele” se rozumi osobni Udaje poskytnuté pfimo koncovymi uzivateli
zakaznika spolec¢nosti EBSCO prostiednictvim produktll a sluzeb zakoupenych zakaznikem.

2. Zpracovani osobnich tdaji: EBSCO jako zpracovatel pro zakaznika

2.1 Pokud jsou osobni Udaje zakaznika zpracovany spolec¢nosti EBSCO, bude EBSCO plsobit jako
zpracovatel a zakaznik jako spravce.

211 Pfedmét. Pfedmétem zpracovani jsou osobni Udaje zdkaznika.
2.1.2 Doba trvani. Zpracovani bude provddéno po dobu stanovenou ve smlouvé.
2.1.3 Povaha a Ucel. Uelem zpracovani je poskytovani produktd a sluzeb zakaznikovi
zakoupenych zakaznikem na priibézné bazi.
2.14 Typ osobnich Udajd zakaznikl a subjektl Gdaji. Osobni Udaje zdkaznika jsou tvofeny
nasledujicimi kategoriemi informaci tykajicich se nasledujicich kategorii idaja subjekti:
(a) Pfedstavitelé zakaznika: jméno, adresa, e-mailova adresa, fakturacni tdaje,
pfihlasovaci Udaje, geolokacni data a profesni pfislusnost.
(b) Koncovi uzivatelé produktl a sluZeb spole¢nosti EBSCO zakoupenych zakaznikem
{pokud jsou osobni Gdaje o uctu poskytnuty zékaznikem spole¢nosti EBSCO):
jméno, adresa a e-mailova adresa.

2.2 Spole¢nost EBSCO nezpracovava jiné osobni Udaje zakaznika, nez jsou uvedeny ve
zdokumentovanych pokynech zakaznika (jak je uvedeno v tomto dodatku nebo smlouvé nebo v
ramci pisemnych instrukci zakaznika). Spole¢nost EBSCO nebude zpracovavat osobni Udaje zakaznika
k Zadnym ucellm, ani Zadnym komercnim tcelim, mimo konkrétni ucel plnéni sluzeb uvedenych ve
smlouvé. Pokud je nékdy na zakladé platné legislativy na ochranu osobnich tdaj(, které spolecnost
EBSCO podléha, vyZzadovano zpracovani osobnich Udajli zakaznika, které je v rozporu s vyse
uvedenymi ustanovenimi tohoto oddilu, spole¢nost EBSCO v rozsahu povoleném pfislusnymi
pravnimi predpisy o ochrané osobnich udajli informuje zakaznika o tomto pravnim poZadavku jesté
pred pFislusnym zpracovanim téchto osobnich Gdajl zakaznika.

2.3 Spolecnost EBSCO bude neprodlené informovat zakaznika, pokud je, na zakladé stanoviska
spolec¢nosti EBSCO, pokyn ke zpracovani osobnich Udaji zakaznika v rozporu s platnymi pravnimi
predpisy o ochrané osobnich Gdaju.

24 Spolecnost EBSCO zajisti, aby vSichni zaméstnanci, ktefi maji pfistup k osobnim Gdajlm zakaznika
nebo osobni Udaje zpracovavaji, podléhali zavazkiim dlivérnosti nebo profesnim nebo zakonnym
povinnostem dlvérnosti.

2.5 Spolecnost EBSCO v souvislosti s osobnimi Udaji zakaznika pfijme pfislusna technicka a organizacni
opatfeni k ochrané pred neopravnénym nebo protipravnim zpracovanim osobnich tdajli zakaznika a
proti nahodné ztraté, zniceni nebo poskozeni osobnich Udajl zakaznika. Pfi zvazovani vhodného
opatfeni kazda strana zohledni aktudlni osvédcené postupy, technologicky vyvoj a ndklady na
provedeni jakychkoli opatreni k zajisténi rovné bezpecnosti odpovidajici Skodé, ktera by mohla na
zakladé takového neopravnéného nebo protipravniho jednani nebo nahodné ztraty nebo zniceni
vzniknout, a povahu udaj(, které maji byt chranény.

2.6 Spolecnost EBSCO bude zakaznikovi ndpomocna, s pfihlédnutim k povaze zpracovani, (A) vhodnymi
technickymi a organizanimi opatfenimi a pokud je to mozné, pti pInéni povinnosti zdkaznika
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reagovat na pozadavky subjektd udajil pfi vymahani prav podle platnych pravnich predpist o
ochrané osobnich tidajd; (B) pfi zajistovani souladu s povinnostmi vyplyvajicimi z ¢lank( 32 az 36
GDPR s pfihlédnutim k povaze zpracovani a k informacim, které ma spolecnost EBSCO k dispozici; a
(C) zpFistupnénim veskerych informaci opravnéné pozadovanych zakaznikem za ucelem prokazani
splnéni povinnosti zakaznika vztahujicim se ke jmenovani zpracovatell podle ¢lanku 28 GDPR.

2.7 Spolecnost EBSCO neprodlené oznami zakaznikovi, jakmile se dozvi o jakémkoli potvrzeném naruseni
bezpeclnosti osobnich tdajl tykajici se osobnich udajll zakaznika.

2.8 Po ukonéeni platnosti smlouvy spole¢nost EBSCO dle volby zdkaznika bezpecdné smaze nebo vrati
oscbni Udaje zakaznika a znidi existujici kopie, pokud neni zachovani nebo uchovavani téchto
osobnich udajl zakaznika vyZadovano platnymi pravnimi pfedpisy, kterym spole¢nost EBSCO
podléha.

2.9 Spolecnost EBSCO umozZni zakaznikovi a opravnénym zastupcim zékaznika pristup a kontrolu
aktudlnich osvédceni, zprav nebo jejich vypisl od nezavislych subjektl (napf. externich auditor(,
auditort ochrany osobnich Gdajl) nebo pfislusnych certifikaci nebo umoznit zakaznikovi (nebo jim
povérené osobé) kontrolu nebo audit svych postupl a dokumentace s cilem zajistit soulad s
podminkami tohoto dodatku. Jakykoli audit nebo kontrola musi byt provadény v pribéhu béznych
pracovnich hodin spolecnosti EBSCO bez pferuseni cbchodnich operaci spoleCnosti EBSCO, musi byt
spolecnosti EBSCO ohlaseny ptimérené dopredu (alespon 45 dni) a musi se Fidit prislusnymi postupy
pro zachovani divérnosti. Kromé toho smi byt audity nebo kontroly provedeny maximalné jednou
ro¢né. Rozsah tohoto auditu se omezuje na dokumenty a zaznamy umoziujici ovéfit, zda spoleénost
EBSCO dodrzuje povinnosti stanovené v tomto dodatku, a nezahrnuje finan¢ni zaznamy spolecnosti
EBSCO ani Zzadné zaznamy tykajici se jinych zakaznik( spoleCnosti EBSCO. Audity na dalku se
provadgji tam, kde je to mozné, pficemz audity na misté se provadéji pouze v ptipadé, Ze je nutna
prohlidka prostor.

V pfipadé dil¢iho zpracovani tieti stranou podléhajiciho legislativé o ochrané osobnich Gdaji
spole¢nost EBSCO (A) informuje zakaznika a ziska jeho pfedchozi pisemny souhlas (vyhotoveni
tohoto dodatku bude povazovano za pfedchozi pisemny souhlas zdkaznika s takovym diléim
zpracovanim treti stranou); (B) poskytne na prani zdkaznika seznam externich dilcich zpracovatel( a
(C) informuje zdkaznika o jakychkoliv zamyslenych zménach externich dil¢ich zpracovatel( a
poskytne zakaznikovi pfiméfenou pfilezitost ke vzneseni namitky vici témto zménam. Pokud
spole¢nost EBSCO poskytne osobni Udaje externim dil¢im zpracovatelm, zahrne do své smlouvy s
takovymto externim dil¢im zpracovatelem podminky, které zajistuji minimalné stejnou Groven
ochrany osobnich Gdaji zdkaznika jako je tomu v tomto dokumentu a jak je poZzadovano platnymi
pravnimi pfedpisy o ochrané osobnich udajd.

3. Zpracovani osobnich Gdaji: Spoleénost EBSCO jako spolecny spravce se zakaznikem

3.1 Spolecnost EBSCO a zakaznik budou s ohledem na osobni Gdaje uZivatele jednat jako spole¢ni
spravci.

3.2 Spolecnost EBSCO bude odpovédna za poskytovani informaci subjektu tdaji koncového uZivatele

vyzadovanych dle ¢lankd 13 a 14 GDPR (v¢etné identifikace kontaktniho mista pro subjekty udaja)
pfed zpracovanim osobnich Udajd uZivatele a informuje koncového uZivatele zakaznika o podstaté
umluvy mezi spoleénosti EBSCO a zdkaznikem.
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3.3 Spolecnost EBSCO poskytne subjektu tdaji koncového uZivatele zakaznika moZnost v ramci
samoobsluzného portalu uplatnit sva individualni prava s chledem na osobni Udaje uZivatele.

4, Mezinarodni pfedavani udaju

4.1 Pokud jsou jakékoli osobni idaje zdkaznika pfedmétem mezinarodniho pfenosu udajd, strany
souhlasi s tim, Ze budou vazany veskerymi smluvnimi podminkami a ustanovenimi standardni
smluvni doloZky mezi spravcem a zpracovatelem pfijatymi Evropskou komisi (,,vzorova dolozka
zpracovatele”), které budou zaélenény odkazem do tohoto dodatku, se stejnou silou a t¢inkem, jako
by byly stanoveny timto dodatkem, pficemz:

41.1 zakaznik je ,vyvozce Udaji” a spolecnost EBSCO International, Inc. je ,,dovozcem Udajd” a

4.1.2 Jsou zaclenéna ustanoveni modulu 2. Ustanoveni z modult 1, 3 a 4, poznamky pod ¢arou
a dolozka 9, dolozka 11 odstavec (a) a dolozka 17 varianta 1 se vypoustéji; dolozky se ridi
irskymi zakony; a pfislusnym dozorovym uradem je Irsko.

4.2 Pokud jsou jakékoli osobni Gidaje zakaznika pfredmétem mezinarodniho pfenosu tdajd, strany
souhlasi s tim, Ze budou vazany veSkerymi smluvnimi podminkami a ustanovenimi standardni
smluvni doloZky mezi spradvcem a spravcem pfijatymi Evropskou komisi (,,vzorové dolozky spravce”),
které budou za¢lenény odkazem do tohoto dodatku, se stejnou silou a ucinkem, jako by byly
stanoveny timto dodatkem, pficemz:

4.2.1 Zakaznik je ,vyvozcem udaji“ a spole¢nost je ,,dovozcem udaji” a

4.2.2 Jsou zaclenéna ustanoveni modulu 1. Ustanoveni z modulll 2, 3 a 4, poznamky pod ¢arou
a doloZzka 9, doloZka 11 odstavec (a) a doloZka 17 varianta 1 se vypoustéji; dolozky se Fidi
irskymi zdkony; a pfislusnym dozorovym Gradem je Irsko.

4.3 Vzorova dolozka zpracovatele a vzorovd dolozka spravce budou spoleéné oznadovany jako
»standardni smluvni dolozka“. Platnou verzi standardnich smluvnich doloZek jsou ty, které byly
schvaleny Evropskou komisi dne 4. ¢ervna 2021. Pokud jsou standardni smluvni dolozky v pribéhu
platnosti tohoto dodatku aktualizovany, nahrazeny, pozménény nebo znovu vydany Evropskou
komisi (kdy aktualizované standardni smluvni dolozky jsou ,,novymi smluvnimi dolozkami”), budou
nové smluvni dolozky s GCinnosti od data aktualizace povaZovany za nahradu standardnich smluvnich
dolozek (pokud jedna ze stran nepoda proti takové zméné namitku) a strany pfijmou znéni novych
smluvnich doloZek.

4.4 Popisy poZadované v pfilechach standardnich smluvnich dolozek jsou nahrazeny informacemi
z pfilohy |, pfilohy Il a pfilohy Ill tohoto dodatku.

4.5 Pokud britsky Utad komisafe pro informace (UK Information Commissioner’s Office) vydava v
pribéhu platnosti tohoto dodatku standardni smluvni dolozky pro tcely zakonnych mezinarodnich
prenostl udaju, které budou mit vliv na pfenos osobnich Gidajl zakaznika nebo osobnich tdajt
uZivatele (pficemz se tyto doloZzky stanou ,standardnimi smluvnimi doloZzkami Spojeného
kralovstvi“), budou standardni smluvni dolozky Spojeného kralovstvi povaZovany v maximalnim
moZném rozsahu za zaclenéné do tohoto dodatku a strany se zavazuji, Ze se budou Fidit smluvnimi
podminkami standardnich smluvnich doloZek Spojeného kralovstvi platnymi ke dni jejich vydani
(pokud jedna ze stran nepoda proti takovéto zméné namitku) a strany pfijmou podobu standardnich
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smluvnich doloZek Spojeného kralovstvi.
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Priloha |

7 7

Seznam smluvnich stran a popis pfedani udaji

A. SEZNAM SMLUVNICH STRAN

Vyvozce (vyvozci) Udajii: [TotoZnost a kontaktni udaje vyvozce/vyvozci udaja a v pFisluSném pfipadé jeho/jejich
povéfence pro ochranu osobnich udaji a/nebo zdstupce v Evropské unii]

1. Jméno/nazev:
Adresa:
Jméno, funkce a kontaktni tidaje kontaktni osoby:
Cinnosti relevantni pro predavani tdaji na zakladé t&chto dolozek:
Podpis a datum:
Uloha (spravce/zpracovatel): Spravce a spole¢ny spravce

2. Dalsi informace: Spole¢nost EBSCO a zakaznik vystupuji jako spoleéni spravci s ohledem na osobni idaje
uzivatell (jak jsou definovany ve smlouvé). Spolecni spravci plni odpovidajicim zplsobem tyto povinnosti:

Zakaznik

EBSCO

Personalizace: Zakaznik se rozhodne, zda v
produktu povoli funkce personalizovanych
ucta.

Autorizovat zpracovani Udajd koncovych
uzivatell spoleCnosti EBSCO prostrednictvim
dohody mezi smluvnimi stranami.

o Stanoveni pravniho zakladu pro
zpracovani udajl koncového uZivatele

o Stanovit Ucel a rozsah zpracovani.

Zavést technicka a organizacni opatfeni k
zajisténi bezpecCnosti sité.

o Rizeni pFistupu — pfedava spole¢nosti
EBSCO pokyny k autorizaci osob, které
mohou mit pFistup k produktu v ramci
predplatného zakaznika.

Zadosti subjekt( udajtl o pFistup

o Podle potfeby poskytuje podrobnosti
0 poZadavcich spoleénosti EBSCO,
pokud zakaznik obdrzi pozadavek od
koncovych uZivatell (v pfipadé, ze
koncovy uzivatel poda pozadavek
prostrednictvim zakaznika, nikoli
prostiednictvim spolecnosti EBSCO).

Zavadéni organizacnich a technickych
opatreni

o Podrobnosti naleznete v pfiloze ll av
informacich o zabezpeceni.

Udr#ba a podpora produktu

o Bezpecnostni zaplaty

o Aktualizace funkci

o Technickd podpora

o Dostupnost a doba provozu

Ukladani dat, véetné zalohovani
Stanoveni Ucel(l a rozsahu zpracovani
prostfednictvim dohody mezi smluvnimi
stranami

Zadosti subjekt( Gdajll o pFistup

o Pfijima a zpracovava zZadosti subjektd
Gdajl o pfistup a uznava prava
subjektd Udajd na informace, pfistup,
opravu, vymaz, omezeni zpracovani,
prenositelnost Udajl, pravo vznést
namitku a pravo vyhnout se
automatizovanému rozhodovani.

o Spravuje kontaktni formular, e-
mailovou adresu a telefonni ¢islo pro
pfijem zadosti o ochranu osobnich
udaja.
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o Na Zaddost informuje zakaznika o
Zadosti subjektu udaju.

- Stanoveni pravniho zakladu pro zpracovani
Udajd koncového uZivatele

o Dohoda mezi stranami zaklada
smlouvu o poskytovani sluzeb.

o Ziskani individualniho souhlasu a
pfijeti podminek pouzivani, zésad
ochrany osobnich Udajd atd. ze strany
koncovych uZivatell

- Reakce naincident
o Zavadeéni procesu
o Oznameni zakaznikovi
- Diléi zpracovatelé — provérovani novych
dil¢ich zpracovatell a pfislusné informovani
zakaznika

- Posuzovani rizik v oblasti ochrany soukromi —
podle potreby provadi PRA/DPIA pro
dodavatele, funkce, produkty atd., které
zpracovavaji osobni Udaje.

Dovozce (dovozci) tGdaja:
Pro osobni Gidaje zakaznikd:

1. Jméno/nézev: EBSCO International, Inc.
Adresa: 10 Estes Street, Ipswich, MA 01938
Jméno, funkce a kontaktni tidaje kontaktni osoby:
Cinnosti relevantni pro predavani udaji na zakladé téchto dolozek: Akademicky a védecky vyzkum
Podpis a datum:
Uloha (spravce/zpracovatel): Zpracovatel

2. Dalsiinformace: Zakaznik bude vystupovat jako spravce osobnich Gdaji zakaznika, pokud osobni Udaje
zakaznika zpracovava spolecnost EBSCO. Spole¢nost EBSCO bude vystupovat jako zpracovatel osobnich
udaju zakaznika.

Pojmem ,osobni udaje zakaznika” se rozumi osobni Udaje, které zakaznik poskytne spole¢nosti EBSCO
nebo které spolecnost EBSCO zpracovdva jménem zdkaznika v souvislosti se smlouvou.

Pro osobni Gdaje uzivatel

1. Jméno/ndzev: EBSCO International, Inc.
Adresa: 10 Estes Street, Ipswich, MA 01938
Jméno, funkce a kontaktni Gdaje kontaktni osoby:
Cinnosti relevantni pro predavani tdaji na zakladé téchto dolozek: Akademicky a védecky vyzkum,
tvorba uZivatelskych profill
Podpis a datum:
Uloha (spravce/zpracovatel): Spole¢ny spravce a zpracovatel
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2. Dalsiinformace: Zakaznik bude vystupovat jako spravce osobnich Gdaja uzivatele, pokud osobni udaje
uZivatele zpracovava spole¢nost EBSCO. Spolecnost EBSCO bude vystupovat jako spolecny spravce
osobnich udaji uzivatele.

Pojmem , osobni tdaje uZivatele” se rozumi osobni Udaje poskytnuté pfimo koncovymi uzivateli
zakaznika spole¢nosti EBSCO prostirednictvim produktd a sluzeb zakoupenych zakaznikem.

B. POPIS PREDANI

Kategorie subjekti adajil, jejichZ osobni Gidaje se pfedavaji: Informace o subjektu potiebné pro zpracovani
predplatného a uZivatel(l aplikaci, mimo jiné student(, uciteld, zaméstnanc(, autord.

Kategorie pfedavanych osobnich tGdajd: Jméno, pfijmeni, e-mailova adresa, ovéfovaci Udaje, informace
o vyhleddvani, vyzkumné poznamky

Citlivé udaje, které se predavaiji (v pfislusnych pfipadech), a uplatnéna omezeni nebo zaruky, jez plné
zohledniuji povahu Gdaji a souvisejici rizika: NepouZije se

Cetnost predavani (napf. zda jsou udaje predavany jednorazové nebo priibézné): Pribéiné

Povaha zpracovani: Zajisténi pfistupu k databazim spole€nosti EBSCO; ukladani informaci o uzivatelich
v prizplGsobenych profilech; usnadnéni vyhledavani historie vyhledavani uzivateld

Ucel nebo tcely predani udajh a dalsi zpracovani: PInéni zavazk( mezi stranami podle smlouvy, poskytovani
vyzkumnych néstrojl, personalizace prostiedi a prevence vytéZovani idajl. Doba, po kterou budou osobni
udaje uchovavany, nebo neni-li ji moZné urcit, kritéria pouzita pro stanoveni této doby: Nékteré personalizacni
informace budou uchovavany tak dlouho, dokud si zdkaznik nebo uzivatel nevyzada jejich vymaz.

Pokud jde o pfedavani (dil¢cim) zpracovatellim, rovnéZ uvedte pfedmét, povahu a trvani zpracovani:

Pfedmét zpracovani: Jméno, pfijmeni, e-mailova adresa, ovérovaci Udaje, informace o vyhledavani, vyzkumné
poznamky

Povaha zpracovani: Povaha zpracovani zahrnuje nésledujici: Uklddani dat a poskytovéni softwaru, sprdva
udélenych souhlast, plnéni Zadosti souvisejicich s vymahanim prav subjekt( udajl. Podrobné informace o tom,
jak udaje zpracovavaji konkrétni diléi zpracovatelé, naleznete také v pfiloze Ill, odkaz na Seznam diléich
zpracovatel(.

Trvani zpracovani: Priibéiné

C. PRISLUSNY DOZOROVY URAD

Pfislusnym dozorovym uradem je v souladu s dolozkou 13 dozorovy urad Irska.
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Technicka a organizacni opatreni
vCetné technickych a organizacnich
opatreni k zajisténi zabezpeceni
udaju
Spole¢nost EBSCO bude udrzovat a pouzivat odpovidajici bezpeénostni opatfeni k zabranéni neopravnénému

pristupu k osobnim tdajim nebo jejich pouZiti a pfijme spravni, fyzicka a technicka bezpecnostni opatieni k
ochrané osobnich udajl. Mezi tyto ochranné prvky patfi:

1. Zabezpeceni sité a aplikace a fizeni zranitelnosti:

a. Opatreni pseudonymizace a Sifrovani osobnich Udaja:
Neaktivni uloZzené osobni udaje jsou Sifrovdny pomoci 256bitového algoritmu Advanced
Encryption Standard (AES-256) a pfenasené osobni (idaje jsou Sifrovany pomoci protokolu TLS
(Transport Layer Security). Sprava kryptografickych kli¢l je zavedena podle standardu 800-57
Narodniho institutu pro védu a technologii (NIST).

b. Opatfeni pro zajisténi trvalé divérnosti, integrity, dostupnosti a odolnosti systéml a sluzeb
zpracovani:
Spole¢nost EBSCO se trvale zavazuje k certifikaci podle pfisluSnych norem Mezindrodni
organizace pro normalizaci (ISO), vCetné norem ISO 27001, 27017, 27018 a 27701, a to jak v
lokalnich datovych centrech, tak ve spravovanych datovych centrech Amazon Web Services
(AWS). Spolecnost EBSCO je hostovana jak na platformé& Amazon Web Services, tak ve starSich
lokalnich datovych centrech v massachusettském Ipswichi a Bostonu. Aplikace a data jsou
distribuovany za ucelem vysoké dostupnosti a odolnosti. Byly implementovany funkce jako
automatické obnoveni a automatické Skalovani. Aplikace spolu s konfiguraci kontejner( lze v
pfipadé potieby znovu nasadit b&hem nékolika minut.

c. Opatfeni pro zajisténi v€asné obnovy dostupnosti a pristupu k osobnim Udajtiim v pfipadé
fyzického nebo technického incidentu:
Viechny aplikace a Udaje jsou rozdé&leny mezi vice uzll a tyto uzly jsou rozdéleny mezi vice z6n
dostupnosti v ramci Amazon Web Services, aby byla zajiSténa vysoka dostupnost této sluzby.
Vysokou dostupnost této sluzby pomaha zajistit i pouziti kontejnerové architektury. Aplikace se
napriklad automaticky restartuji, pokud se vyskytnou problémy. Pokud urcity uzel selze, je
vyfazen z provozu a provoz je pfesmérovan na zbyvajici ,zdravé” uzly. V pfipadé potieby jsou
uzly nastaveny na automatické Skalovani, aby zvladly neoCekavané narlisty provozu. Na
pravidelnych schiizkach spravy sluzby se hodnoti jeji vykonnost a budouci kapacitni potieby.
Infrastruktura umoZnuje horizontalni a vertikalni Skalovani s vyrazné krat3i dobou realizace ve
srovnani s fyzickou infrastrukturou.

Pro naSe starsi lokalni GloZiSté vyuziva EIS dvé soubéina datova centra s moZnosti prevzeti
sluzeb pfi selhani v pfipadé vypadku jednoho z nich. Lokalni datova centra spole¢nosti EBSCO
jsou chradnéna nepferusitelnymi zdroji napdjeni, protipozdrnimi systémy a omezenym
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pfistupem pouze pro personal nezbytny pro bézny provoz datovych center.

Spolecnost EBSCO priibézné monitoruje dostupnost sluzeb. Aktualni stav naleznete zde:
https://status.ebsco.com/

d. Procesy pravidelného testovdni, posuzovani a hodnoceni Ufinnosti technickych a organizaénich
opatieni s cilem zajistit bezpe¢nost zpracovani:
Spoleénost EBSCO kazdoro¢né uzavird smlouvu s tfeti stranou na penetraéni testovani. Kromé
toho se skenovani zranitelnosti provadi prostfednictvim automatizovaného procesu nasazovani
kodu. Nase wvyrobni prostfedi je pribéiné skenovano. Zaméstnavame fizeny tym
bezpecnostnich operaci, ktery nepretrzité monitoruje nase prostfedi. SpoleCnost EBSCO
pravidelné provadi aktualizace zabezpedeni svého prostredi v souladu s komplexnim procesem
spravy zranitelnosti. Tyto aktualizace se provadéji priibézné pomoci metodiky Scaled Agile
Framework for Enterprises (SAFe).

OrganizaCni opatfeni jsou pfezkoumavana dvakrat rocné, a to prostfednictvim interniho auditu
a externiho auditu provadéného kazdorocné akreditovanymi auditory tfeti strany. Kromé toho
jsou pravidelné provadény kontroly pfistupu k citlivym tdajiim a systémam.

Spole¢nost EBSCO pribéiné vyhodnocuje zabezpeceni své sité a souvisejicich sluzeb, aby
zjistila, zda je nutné pfijmout daldi nebo jind bezpeénostni opatfeni, ktera by reagovala na
bezpelnostni rizika nebo zjisténi vyplyvajici z pravidelnych kontrol.

e. Opatreni na ochranu udajd pfi prenosu:
VSechny Udaje jsou pfi pfenosu Sifrovany pomoci protokolu TLS, a to jak pfi pfenosu z prohlizece
uzivatele do aplikaci, tak pfi pfenosu dat mezi systémy EBSCO a dil¢imi zpracovateli.

f. Opatieni na ochranu Udajd béhem jejich uchovavani:
Neaktivni uloZzené osobni udaje jsou Sifrovany pomoci 256bitového algoritmu Advanced
Encryption Standard (AES-256). Veskera ulozZisté dat jsou od vefejného internetu izolovana
vyhrazenym firewallem, aby byl zajistén pfistup k databazi pouze pro pracovniky spole¢nosti
EBSCO.

g. Opatreni pro zajiSténi konfigurace systému, véetné vychozi konfigurace:
Standardizované konfigurace systému jsou v pripadé potreby vynucovany prostrednictvim
automatizovanych kandlQ pro nasazeni kddu.

h. Opatfeni pro interni spravu a fizeni IT a bezpeénosti IT:
Tym pro fizeni rizik a dodrzovani predpist (GRC) spolecnosti EBSCO spravuje systém fizeni
bezpelnosti informaci a ochrany soukromi (ISPMS) spolecnosti EBSCO. Systém ISPMS je
prabézné monitorovan a zdokonalovan, aby splfioval nebo prekracoval poZzadavky norem I1SO
27001, I1SO 27701, 1SO 27017 a ISO 27108. Systém ISPMS spoleénosti EBSCO se sklada ze
systému ISMS (Information Security Management System) a systému PIMS (Privacy Information
Management System). Externi a interni audity systému ISPMS se provadéji kazdorocné.
BezpecCnostni protokoly jsou nepretrzité monitorovany.

i. Opatteni pro certifikaci/zajisténi procesti a vyrobkd:
Vedle vySe uvedenych opatieni pro interni spravu IT a fizeni bezpecnosti IT se prostfednictvim
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online vzdélavaci platformy konaji pravidelna povinna $koleni, ktera zajistuji, aby vsichni
zaméstnanci znali své povinnosti a byli obeznameni s aktudlnimi zasadami a postupy. Jsou
zavedeny jasné postupy pro zvladani incident( souvisejicich s bezpecnosti a pro pfipadnou
spolupraci s organy pro vymahani prava.

j. Opatfeni pro zajisténi minimalizace udajl:
Spole¢nost EBSCO se Fidi osvédcenymi postupy pro minimalizaci datovych atribut(i pouze na ty,
které jsou potfebné k provadéni pozadovanych funkci, a umoZnuje svym zakaznikim a
uZivatellm v pfipadé potfeby rozsifit minimalni vychozi datovou sadu.

k. Opatfeni pro zajisténi kvality udajd:
Instituce a koncovi uzivatelé maji moznost zkontrolovat a aktualizovat své informace
prostfednictvim samoobsluzného modulu nebo kontaktovanim spolecnosti EBSCO v souladu se
zasadami ochrany osobnich 0dajd. V nasem prostredi jsou podle potieby zavedeny kontroly
ovéreni dat.

2. Logické fizeni pFistupu:

a. Opatfeni pro identifikaci a autorizaci uZivateld:
Pristup k produkénimu prostifedi a databazim ma maly pocet ¢len tymu EBSCO odpovédnych
za spravu a podporu systému. Tento pfistup je pfisné fizen podle roli a vyZaduje dvoufaktorové
ovéreni.

Pristup spravce zakaznika k datim koncovych uZivatel(l je moZny pouze prostfednictvim uctu
spravce EBSCOAdmin. Pfistup k témto informacim maji pouze pracovnici uréeni zdkaznikem a
maly pocet privilegovanych uZivatel( spole¢nosti EBSCO.

Zakaznici maji moznost nastavit r(izné moznosti ovéfovani. Mezi tyto mozZnosti patfi zejména
integrace prostrednictvim jednotného prihlaseni (SSO) pomoci SAML 2.0, uzZivatelského jména
a hesla, ovérovani pomoci IP whitelistu, identifikadtoru ¢tendre, sluzby Google Campus Activated
Subscriber Access (CASA), Universal CASA a soubort cookie.

3. Rizeni bezpeéné likvidace médii:

a. Opatreni pro zajisténi omezeného uchovavani Gdajd:
Je dilezité, aby osobni Udaje uloZené v systémech spolecnosti EBSCO splfiovaly poZadavky na
ochranu soukromi a osobnich (daj(, a soucasti tohoto pozadavku je zajisténi toho, aby osobni
Udaje nebyly uchovdvany déle, nez je nezbytné pro stanoveny ucel.

V mnoha pfipadech umoziuje spole¢nost EBSCO zakaznikim anonymizovat Udaje koncovych
uzivatell pomoci pseudonymizované konfigurace SSO nebo odstranénim moZnosti
personalizace pro uZivatele.

b. Opatfeni pro umoZnéni pfenositelnosti Udajll a zajisténi jejich vymazu:
Na vyZzadani nebo prostfednictvim samoobsluzného modulu mohou zdkaznici spole¢nosti
EBSCO ziskat prehledy o vyuZiti databdze, prehledy o vyuiiti rozhrani, pfehledy o aktivité
odkazll, pfehledy o vyuziti pfihlaseni a pfehledy o vyuziti titull. Tyto Udaje lze také ziskat na
vyzadani pfi ukonéeni smlouvy nebo kdykoli prostfednictvim sluzby EBSCOAdmin.
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4. Rizeni prihlasovani:

a. Opatreni pro zajisténi protokolovani udalosti:
Spole€nost EBSCO umoznuje zakazniklim zobrazovat prehledy o vyuziti databaze, prehledy o
vyuziti rozhrani, pfehledy o aktivité odkaz(, prehledy o vyuZziti pfihlasovacich adajl a prehledy
o vyuZiti titull prostfednictvim aplikace EBSCOAdmin.

Spolecnost EBSCO pouZiva protokoly SIEM (Security Information and Event Management) ve
viech svych zdrojich. Tyto protokoly jsou interné monitorovdny nasim tymem pro informaéni
bezpecnost a nepfetriité spravovanym centrem bezpecnostnich operaci (SOC). Neni nutna
Zadna akce ze strany zakaznika a zakaznici nemaji k témto internim protokolGim pfistup.

5. Rizeni personalu:

Ve smlouvach s novymi zaméstnanci a v procesu zaskolovani se zdlraznuje individudlni odpovédnost za
bezpecnost informaci a mozné postihy za zneuziti. Vypovédi zaméstnancll spoustéji automatizovany
proces, ktery zajistuje vCasné zruseni pFistupovych prav k systémim spole¢nosti EBSCO.

Dohoda o pfijatelném pouZivani IT se vztahuje na pfijatelné pouZivani informacnich prostiredk
spolecnosti EBSCO. Vydava se stalym i smluvnim zaméstnanc(im a je soucasti tvodniho Skoleni pro nové
nastupujici zaméstnance.

Skoleni o povédomi o bezpeénosti se provadi prostfednictvim online 3kolici platformy spoleénosti
EBSCO. Probihd nejméné jednou ro¢né a je povinné pro viechny zaméstnance.

6. Rizeni fyzické bezpeénost a prostiedi:

a. Opatreni k zajiSténi fyzické bezpeénosti mist, kde se zpracovavaji osobni Udaje: Spoleé¢nost
EBSCO se zavazala zajistit bezpecnost svych zaméstnanc(, dodavatelll a majetku a otazku
fyzické bezpelnosti bere velmi vazné. Spolecnost EBSCO ma komplexni soubor kontrolnich
mechanism fyzické bezpetnosti, které zajistuji dostateénou ochranu datovych center a

kancelafi. Pfistup do datovych center je omezen pouze na nezbytny personal a vsechny
pristupy jsou zaznamendavany a kontrolovany, aby se zjistilo zda nedochazi k abnormalitam.

Spole¢nost EBSCO rovnéz uzavira smlouvy se spolec¢nosti AWS na zpracovani udaji o
zakaznicich. AWS poskytuje prvotfidni zabezpeceni ve svych hostovanych datovych centrech.
Dalsi informace o fyzickém zabezpeceni v prostredich hostovanych na platformé AWS
naleznete na adrese: https://aws.amazon.com/compliance/data-center/controls/.
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Priloha lll

Seznam dilcich zpracovatelli

MODUL 2: Predani od spravce zpracovateli

Spravce byl upozornén, ze v dobé plnéni smlouvy mohou byt vyuZiti tito diléi zpracovatelé:
www.ebsco.com/subprocessors.
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PFiloha 2: Specifikace pfedmétu plnéni — pfehled elektronickych informaénich zdroja

Business Source Premier ONLINE | EBSCO Publishing 01.01.2026 - 31.12.2026

Business Source Premier

Business Source Premier je trfeti nejrozsahlejSi databazi z fady Business Source.
Nabizi pfistup k 1 018 aktivnim plnotextovym ¢asopisiim, z nichZ 683 jsou recenzované.

Databaze Business Source Premier zahrnuje dikladné kuratorovany a indexovany vybér ¢asopist s
otevienym pfistupem (Open Access), diky ¢emuz obsahuje kolekci 1 991 aktivnich OA ¢asopisti z celého
svéta. Po ovéreni a certifikaci pro zafazeni jsou tyto Casopisy opatfeny kvalitnim pfedmétovym
indexovanim a preciznim propojenim plnych textl, coZ zaruuje vysokou Urover presnosti a
spolehlivosti vysledki vyhledavani.

V Business Source Premier najdete také obsah , Ahead of Print“ pro relevantni tituly od klicovych
vydavateld.

Oborové pokryti:
e Obchod e Verejna politika a sprava
e Obchodni finance e Pravo
e Management e Prace a zaméstnanost
e Bankovnictvi, finance a investovani e Etika podnikani
e Utetnictvi a dané e Ad.
e Ekonomika

Databaze zahrnuje tituly od prednich svétovych vydavatel(, jako jsou INFORMS, Harvard Business
Review, Academy of Management Journal, Academy of Management Review, Management Science,
Marketing Science, MIS Quarterly, Bloomberg Businessweek, Forbes, Fortune a mnohé dalsi.



