


The Parties:

Xylem Ceska republika spol. s r.o.
Registered office:
Walterovo namésti 329/3, Jinonice
158 00 Praha 5

Id. No.: 48114651

Tax Id. No.: CZ 48114651

Registered in the Commercial Register kept by
the Municipal Court in Prague, file No. C 16626

Represented by: Ing. Viastimil Dvotak,
Managing Director

on the one part (“Xylem Czech Republic®, the
“Provider” or the “Contractor”),

and
Severoceské vodovody a kanalizace, a. s.
Registered office:
Pritkovské 1689, 415 50 Teplice

Represented by:
[
Financial Director and Member of Board
Id. No.: 49099451
Tax Id. No.: CZ49099451

Registered in the Commercial Register kept by the
Municipal Court in Usti and Labem, Section B,
File 465.

on the other part (the “Customer”)

(Xylem and the Customer hereinafter also
jointly referred to as the “Parties” and individually
as a “Party”).

Smluvni strany:
Xylem Ceska republika spol. s r.o.
Sidlo:

Walterovo namésti 329/3, Jinonice

158 00 Praha 5
IC: 48114651
DIC: CZ48114651

Zapsana v obchodnim rejstiiku vedeném
Meéstskym soudem v Praze sp. zn. C 16626
Zastoupeni:  Ing. Vlastimil Dvorék,
Jednatel spoleénosti

na strané jedné (,,Xylem Ceska republika ” nebo
,JPoskytovatel” nebo téz ,, Zhotovitel”),

a
Severoceské vodovody a kanalizace, a. s.
Sidlo:
Pritkovska 1689, 415 50 Teplice

Zastoupeni:

I

Finanéni feditel a ¢len pfedstavenstva
IC: 49099451
DIC: CZ49099451

Zapsan v obchodnim rejstifku vedeném Krajskym
soudem v Usti nad Labem oddil B, vlozka 465.

na strané druhé (,,Objednatel”),

dale také
,Smluvni

(Xylem a Objednatel spole¢né
SSmluvni strany”, jednotlivé rovnéz
strana”).




Definitions:

- Activated Device — metering
(e.g. iPERL) or other compatible device activated
and providing data for the NB-IoT Network via a
Device (e.g. the “ESAAP SmartPoint 580N”
module)

- Confidential Information — any
and all non-public information of either Party,
including the terms of this Agreement, all technical
information about either Party’s products or
services, pricing information, marketing and
marketing plans, Customer’s End Users’ data, NB-
IoT System performance, NB-IoT System
architecture and design, NB-IoT System software,
other business and financial information of either
Party, and all trade secrets of either Party.

- NB-IoT Network / NB-IoT
System — proprietary radio communication
technology for stationary remote reading of
meters over large distances, equipped with the
Half-Duplex communication in the licensed band.

- End User — any end user of water
that pays the Customer for the consumption of
water, or any user of a Field Device in the
Customer’s Service Territory.

- Patch — patch or
maintenance releases of the Software that correct
processing errors and other faults and defects
found previous versions of the Software. For
clarity, Patches are not Updates or Upgrades.

- Intellectual Property Rights —
patents and patent applications, inventions
(whether patentable or not), trademarks, service
marks, trade dress, copyrights, trade secrets, know-
how, data rights, specifications, drawings, designs,
maskwork rights, moral rights, author’s rights, and
other intellectual property rights, including any
derivations and/or derivative works, as may exist
now or hereafter come into existence, and all
renewals and extensions thereof, regardless of
whether any of such rights arise under the laws of
the Czech Republic, the United States, or of any

other

Vysvétleni pojmii:

- Aktivevané zafizeni — méfici
(napfiklad iPERL) nebo jiné kompatibilni zafizeni,
které je aktivovano a poskytuje pro sit NB-IoT

data skrze Zatizeni (napf. modul ,ESAAP
SmartPoint 580N*)
- Divérné informace — veskeré

nevefejné informace kterékoli ze Smluvnich stran,
véetné podminek této Smlouvy, veskeré technické
informace o produktech nebo sluzbach jakékoli
Smluvni strany, informace o cendch, marketing a
marketingové plany, data Koncovych uZivatelG
Objednatele, vykonnost NB-IoT  systému,
architektura a design NB-IoT systému, software
NB-IoT systému, dal$i obchodni a finanéni
informace obou Smluvnich stran a vSechna
obchodni tajemstvi obou Smluvnich stran.

- NB-IoT sit’/ NB-IoT systém —
proprietarni radiokomunikaéni technologie pro
stacionarni dalkovy odecet méfidel na velké
vzdalenosti, disponujici komunikaci typu Half-
duplex v licencovaném pasmu

- Koncovy uzivatel — jakykoli
koncovy spotiebitel vody, ktery plati Objednateli
za dodavku vody, nebo jakykoli
Terénniho  zafizeni na Servisnim dzemi
Objednatele.

- Patch — oprava nebo jind
udrZovaci vydani Softwaru, které opravuje chyby
zpracovani a jiné vady nalezené v ptedchozich
verzich Softwaru. Pro vylouceni pochyb, Patch
neni Update ani Upgrade.

- Prava duSevniho vlastnictvi —
patenty a prihlasky patentd, vyndlezy (at uz
patentovatelné ¢&i nikoli), ochranné znamky,
oznaeni sluzeb, vizualni podoba vyrobku nebo
znacky, autorska prava, obchodni tajemstvi, know-
how, prava k datim, specifikace, vykresy, vzory,
prava k topografiim polovodi€ovych vyrobkd,
osobnostni autorskd prava, majetkova autorska
prava a dalsi prava duSevniho vlastnictvi, vetné
veskerych odvozenin a / nebo odvozenych dél, jak
existuji nebo vzniknou pozdéji, a veskerd jejich
obnova a rozsifeni, bez ohledu na to, zda jakékoli

uzivatel



other state, country or jurisdiction, any
registrations or applications thereof, and all
goodwill pertinent thereto.

- Affiliate — any other entity
controlling, controlled by, or under common
control with a Party, where “control” means (i) the
ownership, directly or indirectly, of 50% or more
of the registered capital; or (ii) disposal of 50% or
more of the voting rights.

- Permitted Use — storing, reading,
analysing, configuration, access and generation of
data from the Customer’s Field Devices in the
Service Territory. The Permitted Use does not
include reading devices not provided by the
Provider or reading Field Devices outside the
Service Territory.

- RNI Server — means a Regional
Network Interface server, which consists of
appropriate hardware, software and database
elements and which as a whole communicates via
NB-IoT Network and integrated NB-IoT Base
Stations with all Activated Devices and Devices,
from which it continuously gathers and processes
network data, which it subsequently stores and
sends in a defined data format so that those data
can be read in the relevant user software of the
Customer.

- CMEP - (California Metering
Exchange Protocol) file for exchanging read data
in CSV format with a proprietary structure that is
provided to the data innetgrator on the basis of an
NDA (Non-disclosure agreement).

- Interference — interference with
operation of an electronic communication device
or network. Under Act No. 127/2005 Coll., on
electronic communications, it may be subject to a
complaint filed with the Czech

z t&chto prav vznikd podle zdkont Ceské
republiky, Spojenych statd americkych nebo
jakéhokoli jiného statu, zemé& nebo jurisdikce,
jakékoli registrace nebo Zadosti o né a veskery
souvisejici goodwill.

- Pobolka — jakakoli jind entita
ovladajici n&kterou ze Smluvnich Stran, ovladana
nékterou ze Smluvnich stran nebo ovladana
stejnou entitou jako néktera ze Smluvnich stran,
pfitemzZ ,,ovladanim*“ se zde rozumi (i) pfimé &i
nepiimé drZeni minimaln€ 50 % podilu na
zdkladnim kapitdlu nebo (ii) disponovani
minimélné 50 % hlasovacich prav.

- Povolené uzivani — uloZeni, ¢teni,
analyza, konfigurace, zpfistupnéni a generovani
dat z Terénnich zafizeni Objednatele na Servisnim
uzemi. Povolené uZivani nezahrnuje odelty
zatizeni nedodanych Poskytovatelem, ani odelty
Terénnich zafizeni mimo Servisni izemi.

- RNI Server - znamend server
regiondlniho sitového rozhrani (Regional Network
Interface), ktery je tvofen  pfisluSnymi

hardwarovymi, softwarovymi a databazovymi
prvky  a  ktery jako celek komunikuje
prostfednictvim NB-IoT sité a integrovanych NB-
IoT zakladnich stanic s jednotlivymi
Aktivovanymi zafizenimi a Zafizenimi, znichZ
neustédle shromaZd’uje a zpracovava sitova data a
tyto uklddd a odesild v definovaném datovém
formatu tak, aby tato data nasledné mohla byt
naétena v pfisludném uZivatelském software
Objednatele.

- CMEP - (California Metering
Exchange Protocol) soubor na vyménu odeétenych
dat ve formatu CSV s proprietarni strukturou, kterd
je na zikladé dohody o NDA (Non-disclosure
agreement) poskytnuta inetegratorovi dat.

- Ruseni provozu — ruseni provozu
elektronického komunikaéniho zafizeni nebo sité.

Vsouladu se zak. & 127/2005 Sb., o
elektronickych ~ komunikacich, miZe byt
piedm&tem  podnétu  podaného  Ceskému



Telecommunication Office (hereinafter the
“CTO”). The operator of any device interfering
with operation is obliged to take appropriate
protective measures; if the operator fails to take
them himself, the operator of the electronic
communication device or network interfered with
will take such measures at the expense of the
operator of the interfering device. If an interference
is caused by non-compliance with the conditions
laid down for the operation of a device, the costs
of the protective measures will be borne by the
operator of the device; otherwise, the costs will be
borne by the operator of a device that was put later
into operation or later modified. If the device
interfered with does not correspond to the
requirements for resistance, the costs of the
protective measures will be borne by the operator
of the device; otherwise, the costs will be borne by
the operator of a device that was later established
or modified. If the operator of a device interfering
with operation fails to remove the source of
interference by the deadline set by the CTO to this
end in a request or preliminary measure, the CTO
will decide on removal of the source of
interference. The CTO may remove the source of
interference or other suitable measures itself if the
operator of the interfering device is unknown or is
demonstrably unreachable or inactive. The costs of
removal of the source of interference will be borne
by its operator; if unknown, the costs will be borne
by the CTO.

- Service  Territory —  the
geographic area where Devices and Activated
Devices activated by the Customer or Customer’s
subcontractors are located as specified in the list
supplied by the Customer under paragraph 1.5 of
the Agreement.

- Software — all the Provider’s
proprietary software necessary for the correct
operation of the RNI Server that the Customer is
allowed to use based on this Agreement, and any
Patches, Updates, and Upgrades that the Customer
is allowed to use based on this Agreement; the
Software within the meaning of this definition does

telekomunikadnimu  Gfadu  (dale L,CTU").
Provozovatel zafizeni rusiciho provoz je povinen
udinit vhodna ochrannd opatieni; neprovede-li je
sam, provede je
elektronického komunikaéniho zafizeni nebo sité
na néaklady provozovatele rusiciho zafizeni.
Vzniklo-li  rufeni nedodrZzenim  podminek
stanovenych pro provoz zafizeni, nese naklady na
ochrannd opatfeni provozovatel tohoto zafizeni,
jinak nese naklady provozovatel zafizeni pozdéji
uvedeného do provozu nebo zménéného. Pokud
ru§ené zafizeni neodpovidd poZzadavkim na
odolnost, ponese naklady na ochrannd opatfeni
provozovatel tohoto zafizeni; jinak nese tyto
néaklady provozovatel zafizeni pozdéji zfizeného
nebo zménéného. V piipad€, Ze provozovatel
zatizeni rusiciho provoz neodstrani zdroj ruSeni

provozovatel  rueného

provozu ve lhitd stanovené mu CTU ve vyzvé
nebo v pfedb&zném opatfeni, CTU rozhodne o
odstranéni zdroje rugeni. CTU muZe provést
odstranéni zdroje ruSeni nebo jina vhodna opatieni
sam, neni-li provozovate!l rudiciho zafizeni zndm
nebo je prokazatelné nedosaZitelny nebo necinny.
Néklady na odstranéni zdroje ruSeni nese jeho

provozovatel; neni-li znam, nese naklady CTU.

- Servisni fizemi — oblast, v niZ se nachazeji
Zafizeni a Aktivovana =zafizeni aktivovana
Objednatelem nebo subdodavateli Objednatele, jeZ
jsou uvedena v seznamu dodaném Objednatelem
dle odst. 1.5 Smlouvy.

- Software — veSkery software
Poskytovatele nezbytny pro fadné fungovani RNI
Serveru, jehoZ uzivani je Objednateli umoZnéno na
zakladé této Smlouvy, a kazdy Patch, Update a
Upgrade, jehoZ uZivani je Objednateli umoZnéno
na zakladé této Smlouvy; Software ve smyslu této
definice nezahrnuje Zadny sofiware tfeti strany,
pokud neni stanoveno jinak.



not include any third-party software, unless stated
otherwise.

- Field Device — a Device with
attached SmartPoint Modules.

- Update — a release of the Software
that constitutes a minor improvement in
functionality.

- Upgrade — a release of the
Software which constitutes a significant
improvement in functionality or architecture of the
Software.

- Force Majeure - an
extraordinary, unforeseeable and insurmountable
obstacle occurring beyond a Party’s control,
including, without limitation, tempest, flood,
storm, landslide, vandalism, illegal or
unauthorised high-frequency interference, strike,
lockout, or other industrial disturbance, objective
unavailability of component parts of any goods
provided hereunder, war, blockade, insurrection,
riot, epidemic, earthquake, fire, restraint or
prohibition issued by any court or public authority
of the Czech Republic, the United States or any
other state, civil disturbance and explosion. For the
avoidance of doubt, the Parties state that the
unavailability of component parts of any goods
according to the previous sentence does not apply
to the possibility of acquiring such parts at a higher
price or under more difficult conditions.

- Device; End Device -
“SmartPoint” Module or a similar remote metering
device integrated in the NB-IoT System.

1. ENSURING THE
OPERATION OF END DEVICE
1.1. The Provider will ensure the

service of operation of End Devices for each
Device installed by the Customer. The Service is
provided on the basis of installation of a Device by
the Customer after successful completion of the
Device’s installation and following notification by
the Customer to the Service Provider by e-mail.

- Terénni zafizeni ~ Zafizeni s
pfipojenymi SmartPoint moduly.

- Update -~ znamenda vydani
Softwarn, které pfedstavuje drobné zlepSeni jeho
funkénosti.

- Upgrade - znamena vydani
Softwaru, které ptedstavuje vyznamné zlepSeni
jeho funkénosti nebo jeho architektury.

- Vyssi
nepfedvidatelnda a

moc — mimofadna
nepiekonatelnd  prekazka
vznikla nezavisle na vali Smluvni strany, kterd
mimo jiné zahrnuje vichfice, povodné, boufe,
sesuvy pudy, vandalstvi, nebo
neopravnéné rufeni vysokofrekvenénimi vinami,
stavky, vyluky nebo obdobna naruSeni chodu

nezakonné

prumyslu, objektivni nedostupnost soudasti
jakéhokoli zboZi dle této Smlouvy, valky, blokady,
povstani, nepokoje, epidemie, zemétfeseni,

poZary, omezeni nebo zdkazy vydané jakymkoli
soudem nebo uradem Ceské republiky, Spojenych
statil americkych nebo jakéhokoli jiného stitu,
obéanské nepokoje a exploze. Pro vyloudeni
pochybnosti strany uvadéji, Ze nedostupnost
soucasti jakéhokoliv zboZi dle pfedchozi véty se
nevztahuje na moZnost pofizeni takovychto
soucasti za vy$Si cenu nebo za ztiZenych
podminek.

- Zatizeni; koncové zaFizeni -
modul ,,SmartPoint“ nebo do systému NB-IoT
integrované obdobné zaiizeni dalkového odedtu

1. ZAJISTENI PROVOZU
KONCOVYCH ZARIZENI

1.1 Poskytovatel zajisti sluZbu provozu
koncovych zafizeni pro kazdé Objednatelem
instalované Zafizeni. Sluzba je poskytovana na
zéklad€ instalace Zafizeni Objednatelem po
usp&8ném dokonceni instalace Zafizeni a po
oznameni Objednatelem Poskytovateli sluzby

prostiednictvim  e-mailu.  Sluzbou Zajisténi



For the purposes of this Agreement, the service of
Ensuring the Operation of End Devices means full
arrangement of integration of Devices and
Activated Devices with data transmission systems
via the NB-IoT Network.

1.2. Basic operation of Devices. The
Provider’s performance consists of:

. Integration and operation of all the
necessary NB-IoT Network components selected
within the installation of the Device for the given
Activated Device, provided including availability
and storage of data sent by Activated Devices
(respectively by Devices) to RNI Server for the
relevant user software of the Customer.

. Integration and operation of all the
necessary network components for the given
Activated Device enabling remote configuration of
the given device.

. Storage of 1-hour readings to RNI
Server and sending them one time a day from one
Device (respectively Activated Device).

. Sending alarms immediately when
occurs (in the ‘"push" mode)
independently of sending readings. To comply
with the manufacturer's specified battery life, the
number of alarms sent in push mode is limited to
10 messages in 7 days.

an event

1.3. Guaranteed operation of
Devices
. Integration and operation of all the

necessary components required to attain the SLA
for the given Activated Device, provided including
availability and storage of data sent by Activated
Devices (respectively by Devices) to the RNI
Server for the relevant user software of the
Customer.

. The success of data transfers is
determined by the network operator's SLA
(Vodafone) and the quality of the installation of the
Activated Device.

provozu koncovych zafizeni se pro ucely této
Smlouvy rozumi Uplné zajisténi integrace Zarizeni
a Aktivovanych zafizeni se systémy pfenosu dat
prostfednictvim NB-IoT sité.

1.2, Zakladni provoz  Za¥izeni.
Piedmétem plnéni Poskytovatele je:
. Integrace a  provoz  vSech

potfebnych komponent NB-IoT sit€ zvolené pfi
instalaci Zafizeni pro dané Aktivované zafizeni
poskytované vietné dostupnosti a uloZeni dat
odeslanych  Aktivovanymi (resp.
Zatizenimi) do RNI Serveru pro prislusny
uzivatelsky software Objednatele.

zafizenimi

® Integrace a  provoz  vSech
potfebnych komponent sité pro dané Aktivované
zatizeni umoZziujici vzdalenou konfiguraci daného
zafizeni.

. Ukladani 1-hodinovych odeétli do
RNI Serveru a jejich odeslani jedenkrat za den
z jednoho Zatizeni (resp. Aktivovaného zafizeni).

. Odesilani alarmii okamzité pfi
vyskytu udalosti (v reZimu ,,push*) nezavisle na
odesilani odeétl. Pro dodrzeni vyrobcem

stanovené Zivotnosti baterie zafizeni je pocet
odeslanych alarmi v rezimu ,,push* omezen na 10
sprav za 7 dni.

1.3. Garantovany provoz Zatizeni

° Integrace a  provoz  vSech
potfebnych komponent sit¢ potiebnych pro
dosaZzeni SLA pro dané Aktivované zafizeni
poskytovany véetné dostupnosti a uloZeni dat
odeslanych  Aktivovanymi (resp.
Zatizenimi) do RNI Serveru pro pfislu$ny
uzivatelsky software Objednatele.

zafizenimi

. Usp&snost datovych pienosii je
dana SLA operatora sit€¢ (Vodafone) a kvalitou
instalace Aktivovaného zafizeni.



problems by e-mail ot |G



- identification of the Customer;

- place (name) and address of the service
operation;

- identification of the device where the
malfunction occurred (if known);

- description of the malfunction;

- time when the malfunction occurred.

2.5.  Any notice comprising enforcement of any

legal claims of a Party vis-a-vis the other Party
(e.g. a claim for a discount) must be made in
writing and must be demonstrably delivered to the
other Party. The aforesaid communication
channels (telephone support, e-mail) serve to
resolve operating issues, and not to enforce legal
claims.

2.6. The time when a service malfunction is
reported under paragraph 2.2 above is deemed to
be the time of occurrence of the malfunction. If the
Customer fails to enable the Provider to perform a
service intervention on the device without delay or
otherwise fails to provide the necessary
collaboration, this time when a service intervention
cannot be performed or other failure to provide
necessary collaboration will not be included in the
period of resolving the malfunction.

2.7. Malfunction caused by a third party, e.g.
power outage, Interference with Devices or
Activated Devices or NB-IoT Network, internet
outage or NB-IoT Network outage, is not a defect
on the part of the Customer, i.e. it is not a
malfunction of a service provided by the Provider
hereunder. In the event of malfunctions caused by
a third party pursuant to the previous sentence, the
Provider is nevertheless obliged to take all
necessary measures to eliminate the negative
effects of these malfunctions on the Customer's
sphere and on fulfilling the Provider's obligations
under this Agreement.

2.8. In case of any disagreement regarding the
existence or location of a malfunction, the Provider

- identifikaci Objednatele;
- misto (ndzev) a adresu provozovani sluzby;

- identifikaci zafizeni, na némz se projevuje
porucha (pokud je zafizeni zndmo);

- popis poruchy;

- &as, kdy se porucha projevila.

2.5. Sdéleni obsahujici uplatnéni jakychkoli
pravnich naroktli jedné Smluvni strany vici druhé
(napf. naroku na slevu) musi mit pisemnou formu
a musi byt druhé Smluvni strané prokazatelné
ptedano. VySe uvedené komunikacni kandly
(telefonicka podpora, email) slouzi k feSeni
provoznich  komplikaci, nikoli k uplatnéni
pravnich narokd.

2.6. Za okamZzik vzniku poruchy sluzby se
povaZuje okamzik nahlaeni poruchy dle odst. 2.2
vyse. Jestlize Objednatel neumoZni Poskytovateli
bezodkladné provést servisni zdsah na zaf{zeni
nebo jinak neposkytne nutnou soudinnost,
nezapoéitava se tato doba nemoznosti provedeni
servisniho zésahu nebo jiného neposkytnuti nutné
soudinnosti do doby feSeni poruchy.

2.7. Porucha zpisobend tieti stranou, napf.
vypadek elektrického napéjeni, RuSeni provozu
Zatizeni ¢i Aktivovanych zafizeni ¢i NB-IoT sité,
vypadek sité internet nebo vypadek NB-IoT sité,
neni zavadou na strané Objednatele, tj. neni
poruchou sluzby poskytované Poskytovatelem
podle této Smlouvy. V piipadé poruch
zplisobenych tieti stranou dle pfedchozi véty je
Poskytovatel nicméné povinen ulinit veSkerd
nezbytna opatieni k eliminaci negativnich dopadt
téchto poruch do sféry Objednatele a na pinéni
povinnosti Poskytovatele dle této Smlouvy.

2.8. V piipadé neshody ohledné existence nebo
umisténi poruchy je Poskytovatel na zadost



is obliged to dispatch a service technician at the
Customer’s request. Transport costs are charged
according to the distance from the Contractor's
registered office. If it is confirmed that the
malfunction in question is not on the part of the
Provider or that no malfunction has occurred, the
Provider has the right to charge the Customer for
costs in an amount based on the following rates:

Il CZK/km
IR CZK/hour

- transport
- hourly rate of technician

The above unit prices are specified exclusive of
value added tax (hereinafter “VAT”). VAT will be
added to the said prices in accordance with the
applicable legal regulation.

2.9. The Provider shall begin to remedy the
service failure immediately upon notification by
the Client. The Provider shall inform the Client of
the status of the service failure resolution within 24
hours (within working hours) of the notification of
the service failure. In the event of newly
discovered essential facts relating to the service
failure, the Provider shall inform the Client
without delay.

2.10. Following restoration of the service, the
Customer will check its functionality without
delay.

3. RNI SERVER OPERATION

3.1 The Provider agrees to ensure, for the
Customer, operation of a RNI server; ensuring
operation of the RNI Server means:

3.1.1. RNI Server installation and set-up;

3.1.2. Ensuring full operation of the RNI Server
incl. all its hardware, software and database
components, with availability of at least 98.0 %,
where any necessary maintenance and operational
downtime advance, and
unavailability caused by problems (e.g. outages)
with the network connection, are not included in
RNI Server unavailability. Downtime due to
maintenance or Upgrade is usually once a month at

announced in

Objednatele povinen vyslat servisniho technika.
Dopravni naklady jsou Gtovany dle vzdélenosti
od sidla zhotovitele. Pokud se potvrdi, Ze porucha
neni na stran€ Poskytovatele, pfipadné Ze porucha
viibec nenastala, ma Poskytovatel pravo ultovat
Objednateli naklady ve vysi stanovené podle niZe
uvedenych jednotkovych cen:

- doprava W K&/km

- hodinova sazba technika R Kc¢/hod.
Vyse uvedené jednotkové ceny jsou stanoveny bez
dang zpfidané hodnoty (didle ,DPH*).

Kuvedenym cenam bude pfipoéteno DPH
v souladu s ptislunym pravnim predpisem.

2.9. S odstrafiovanim poruchy sluzby zaéne
Poskytovatel neprodlené pro jejim oznameni
Objednatelem. Poskytovatel nejpozdéji do 24
hodin (v ramci pracovni doby) od ozndmeni
poruchy sluzby informuje Objednatele o stavu
feSeni poruchy sluzby. V pfipadé nové zjisténych
zasadnich skuteCnosti vztahujicich se k poruse
sluzby bude Poskytovatel informovat Objednatele
bez prodleni.

2.10. Po obnoveni sluzby po poru$e Objednatel
neprodlené provéfi funkénost sluzby.

3. PROVOZ RNI SERVERU

3.1 Poskytovatel se zavazuje =zajistit pro
Objednatele provoz RNI Serveru, pfi¢emz timto
zajisténim provozu RNI Serveru se rozumi:

3.1.1. Instalace a nastaveni RNI Serveru;

3.1.2. Zajisténi plnohodnotného provozu RNI
Serveru, v&. veSkerych jeho hardwarovych,
softwarovych a  databdzovych  komponent
s dostupnosti minimaln&€ 98,0 %, pfitemz pfedem
ohlaSené nezbytné udrzbové a provozni odstavky
se nezapocitidvaji do nedostupnosti RNI Serveru,
stejné jako nedostupnost zplisobend problémy
(napft. vypadky) sitového pfipojeni. Odstavka RNI
Serveru zdivodu udrzby & Upgrade je



the worst; however, in exceptional cases, it may
also take place outside this interval, where the
Customer’s preferred time of such downtime is at
night or during weekends (if possible, under the
given circumstances);

3.1.3. Secured connection to the RNI Server;

3.1.4. Processing of network data obtained from
Activated Devices to RNI Server and

(i) storage of 1-hour readings and sending them
once per day in the form of "Read Report"
files, as well as

(i) monitoring, recording, storing and sending of
alarms at 5-minute intervals in the form of an
"Alarm Report" file,

all in the relevant (defined for the given type of
report) binding data format .csv according to
specification provided by Provider, so that this
data contained within the respective files can be
subsequently read in the relevant user software of
the Customer.

3.1.5. Data backup (all data retrieved from
Activated Devices to RNI Server) once a day, data
archiving for a period of 60 days;

3.1.6. Support in resolving problems associated
with connection to the RNI Server;

3.2. The Customer will use their own user software
that is able to read the obtained data from the
relevant data files within the meaning of par. 3.1.4
of this Agreement. The Provider undertakes to
provide Customer with all cooperation necessary
for the purposes of correct configuration of the
relevant user software of the Customer so that this
user software can correctly load, read and save all
data files extracted by RNI Server from data
obtained from Activated Devices and thus on 24/7
base and 365 days a year.

3.3. The RNI Server consist of the hardware,
Provider Software (RNI Software) and other third-
party software that is required for the proper

realizovana maximaln€ jednou za mésic, ve
vyjimecnych pfipadech viak miZe nastat i mimo
tento interval, pfi¢emZ Objednatel vidy preferuje
realizaci této odstavky vnolni dob& nebo
v priibéhu vikendu (je-li to za danych okolnosti
moZné);

3.1.3. Zabezpetené piipojeni na RNI Server;

3.1.4. Zpracovavani sitovych dat ziskanych
z Aktivovanych zafizeni do RNI Serveru a

(i) ukladani 1-hodinovych odeéti a jejich odesilani
jedenkrat denné v podobé odeltovych soubord
»Read Report™ a vedle toho i

(ii) monitorovani alarmd, jejich zaznamenavani,
ukladani a odesilani v35  minutovych
intervalech v podobé souboru , Alarm Report®,

to vie vpfislusném (pro dany druh reportu
definovaném) zdvazném datovém formétu .csv dle
Poskytovatelem dodané specifikace, tak, aby tato
data mohla byt v ramci danych souborii nasledné
nattena v pfislu$ném uZivatelském softwaru
Objednatele.

3.1.5 Zalohovani v8ech dat ziskanych
z Aktivovanych za¥izeni do RNI Serveru 1x denné,
archivace dat po dobu 60 dni;

3.1.6. Podpora pii feSeni problémt pfipojovani na
RNI Server;

3.2. Objednatel bude vyuzivat viastni uZivatelsky
software, schopny nalist ziskand data
z pfisludnych datovych soubori ve smyslu odst.
3.1.4 této Smlouvy. Poskytovatel se zavazuje
poskytnout Objednateli ve$kerou soudinnost
nezbytnou pro Ulely spravné konfigurace
pfisluSného uZivatelského software Objednatele
tak, aby tento uZivatelsky software mohl v reZimu
24/7 a 365 dni vroce spravné naditat a ukladat

veskeré datové soubory extrahované RNI
Serverem 7z dat ziskanych z Aktivovanych
zafizenl.

3.3. RNI Server se sklada z hardwaru a softwaru
Poskytovatele a dal§tho softwaru tfetich stran,



operation of the RNI Server; the RNI Server will
have only a production environment; Disaster and
Test environments are not provided. The Provider
will manage the RNI Server (and its components)
by providing 24 x 7 x 365 monitoring of its
availability and performance.

3.4. Use of Software for RNI Server

Subject to the terms of this Agreement, the
Provider shall make the Device manager software
available to the Customer to manage Activated
devices and solely for so long as Customer will pay
to the Provider the fees in accordance with this
Agreement.

4. FEE AND PAYMENT TERMS

4.1. The Customer undertakes to pay Provider the
fee for the services provided under this Agreement
as follows:

Customer shall pay the Provider a fee according to
price list in Annex 2 for each, even incomplete,
month and for each Activated Device, where the
price will be reconsidered after every two years for
a period of a further two years. The fee will be paid
monthly in arrears on the basis of a tax receipt
(invoice) issued by the Provider in written or
electronic form according to the Provider’s
decision within 14 days of the end of the month for
which the service is paid.

4.2. The invoice of the Provider issued according
to this Contract will be payable within 30 days of
its delivery date. Pursuant to Section 1957 (1) of
ActNo. 89/2012 Coll,, the Civil Code, the relevant
amount must be credited by this deadline to the
account of the Provider’s payment services
provider according to the relevant invoice. In case
of the Customer’s delay with payment of a service
or a part thereof, the Customer is obliged to pay to
the Provider contractual default interest at the rate

ktery je vyZadovan pro fadny provoz RNI Serveru;
vramci RNI Serveru bude poskytnuto pouze
produkéni prostiedi; Disaster recovery a testovaci
prostiedi nejsou poskytnuta. Poskytovatel bude
RNI server (a jeho jednotlivé komponenty)
spravovat poskytovanim monitoringu dostupnosti
a vykonu 24 hodin denné po 7 dni v tydnu a 365
dni v roce.

3.4 Uziti Software pro RNI Server

Vsouladu s touto Smlouvou umoZiluje
Poskytovatel Objednateli pfistup k software

Device Manager a jeho wuZivani k spravé
Aktivovanych zafizeni, pouze po dobu, po kterou
bude Objednatel hradit Poskytovateli odménu
v souladu s touto Smlouvou.

4. ODMENA, PLATEBNI PODMINKY

4.1 Objednatel se zavazuje hradit Poskytovateli za
poskytované sluzby dle této Smlouvy odménu
takto:

Objednatel bude Poskytovateli hradit odménu dle
ceniku v Pfiloze 2 za kazdy zapolaty mésic a
Aktivované zafizeni, pficemz tato jednotkova cena
se vZdy po dvou letech pfehodnoti na obdabi
dalSich dvou let. Odména bude hrazena mésiéné
zpétné na zakladé dafiového dokladu (faktury),
ktery bude Poskytovatelem vystaven v pisemné
nebo elektronické formé podle rozhodnuti
Poskytovatele do 14 dnti od konce mésice, za ktery
se sluzba hradi.

4.2. Faktura Poskytovatele vystavena dle této
Smlouvy bude splatna vzdy do 30 dnii ode dne
jejiho doruceni Objednateli. V souladu s § 1957
odst. 1 zdk. ¢. 89/2012 Sb., Obfanského zakoniku,
musi byt v této 1hite pfislusnd &astka pfipsdna na
ucet poskytovatele platebnich sluZeb
Poskytovatele dle pfisluiné faktury. V piipadé
prodleni sthradon sluzby ¢ jeji &asti je
Objednatel povinen zaplatit Poskytovateli
smluvni Orok z prodleni ve vy$i 0,05 % z dluzné
&astky za kazdy den prodleni.



of 0.05 % of the outstanding amount for each day
of delay.

5. INTELLECTUAL PROPERTY
RIGHTS
5.1.  Software and products. No Intellectual

Property Right is assigned to the Customer
hereunder. Excluding Customer Data, the Provider
shall own or continue to own all rights to the
Intellectual Property associated with the Software
and related documentation, including any
derivations and/or derivative works (the
“Provider’s IP”). To the extent to which the rights
to the Provider’s IP do not vest in the Provider by
virtue of this Agreement or otherwise, and instead
vest in the Customer, the Customer agrees to grant
and assign and hereby does grant and assign to the
Provider all rights that the Customer may have to
the Provider’s IP to the maximum extent permitted
by the legal regulations. The Customer agrees not
to reverse engineer any Provider’s products or
software.

5.2. If any performance of the Provider under
this Agreement violates the intellectual property
rights of a third party, the Provider is obliged to:

a) provide the Customer with a substitute
performance that does not infringe the intellectual

property right; or

b) secure, at its own expense, the appropriate
authorization or license for the Customer;

c) and protect the Customer from claims
against him by a third party; for this purpose, the
Customer will immediately inform the Provider of
the exercise of any such claim and will allow him
to take legal defence in the matter, and if such
defence is not successful, the Provider will
compensate the Customer for damages paid by the
Customer to a third party based on a final court
decision about such payment to a third party.

5.3. Customer Data. Notwithstanding the
paragraph 5.1, as between the Customer and the
Provider, the Customer remains the owner of all

5. PRAVA DUSEVNIHO VLASTNICTVi

5.1. Software a produkty. Na Objednatele se touto
Smlouvou nepfevadi Zadné pravo dulevniho
vlastaictvi. S vyjimkou Udajﬁ o zakaznicich budou
Poskytovateli ndleZet nebo nadéle naleZet veskera
prava k duSevnimu vlastnictvi souvisejici se
Softwarem a souvisejici dokumentaci, vietn&
veSkerych odvozenin a / nebo odvozenych d&l
(déale jen ,,JP Poskytovatele®). V rozsahu, v jakém
prava k IP Poskytovatele nendleZi Poskytovateli na
zéklad€ této Smlouvy nebo zjiného divodu, a
namisto toho naleZi Objednateli, Objednatel
souhlasi s poskytnutim a postoupenim a timto
poskytuje a postupuje Poskytovateli veSkerd sva
povoleném pravnimi predpisy. Objednatel
potvrzuje, Ze nebude zpétné analyzovat Zadné
produkty nebo software Poskytovatele.

5.2. Pokud nékteré plnéni Poskytovatele dle této
Smlouvy porusuje pravo duSevniho vlastnictvi tieti
strany, Poskytovatel je povinen:

(a)  poskytnout Objednateli ndhradni plnéni,
které neporuSuje pravo dusevniho viastnictvi; nebo

(b)  zajistit na své ndklady pfisluiné opravnéni
nebo licenci pro Objednatele;

(¢) a ochrinit Objednatele pfed ndroky
uplatnénymi vici nému tfeti stranou; za tim
uéelem bude Objednatel o uplatnéni jakéhokoli
takového néaroku Poskytovatele bezodkladng
informovat a umoZni mu pfevzeti pravni obrany
vdané vé&ci, pficemZ nebude-li takovd obrana
usp&ing, nahradi Poskytovatel Objednateli Skodu
uhrazenou Objednatelem tfeti osob& na zakladé
pravomocného soudniho rozhodnuti o takovém
naroku tfeti osoby.

5.3. Udaje o zakaznicich. Bez ohledu na odstavec
5.1, mezi Smluvnimi stranami plati, Ze Objednateli
naleZeji veskerd prava k Udajim o zékaznicich.



rights to any Customer Data. “Customer Data”
means solely data collected by the Field Devices.
To avoid doubt, Customer Data does not include
non-End User usage data collected by the Field
Devices, Software, or NB-IoT System, such as
network and equipment status information or the
like. Customer acknowledges and agrees that the
Provider may aggregate and anonymize the
Customer Data for internal and analytical use
provided that such Customer Data, once de-
identified, cannot be reconstituted and attributed to
any End User. The Provider is responsible for
ensuring that anonymized Customer Data cannot
be reconstituted and attributed to a specific End
User. In the event that as a result of a breach of the
Provider's obligations under the previous sentence,
the Customer will be obliged to provide the End
User with any performance (contractual penalty,
damages, etc.) and / or the Customer will be
imposed any sanctions in this regard by the
competent authority, the Provider undertakes to
pay the Customer the amount which the Customer
will be obliged to pay, within 10 days from the
delivery of the Customer 's request.

5.4. The Provider will process Customer Data
solely for the purpose of fulfilling its contractual
obligations and providing the Service. As used
herein, “Service” means the Provider’s obligations
under this Agreement.

5.5. Copy of Customer Data. Upon the
Customer’s written request, the Provider will
provide the Customer a quote to deliver a CMEP
file consisting of the most recent 45 days of CMEP
interval file data. The Provider will deliver the
CMERP file in accordance with the quote upon the
Customer’s acceptance of the quote.

6. FINAL PROVISIONS

6.1. The Provider undertakes to provide the
Customer with all necessary cooperation in order

,,Udaje o zakaznicich“ znamenaji vyluéné data
shromaZdéna Terénnimi zafizenimi. Za Ulelem
vylougeni pochybnosti se uvadi, e Udaje o
zdkaznicich nezahrnuji Udaje o wuziti jinymi
uZivateli neZ Koncovymi uZivateli, shromézdéné
Terénnimi zafizenimi, Softwarem nebo NB-IoT
Systémem, jako jsou informace o stavu sit€ a
zafizeni apod. Objednatel bere na védomi a
souhlasi s tim, Ze Poskytovatel mize vyuZivat
agregované a anonymizované Udaje o zékaznicich
pro své interni a analytické aCely, pokud takové
anonymizované Udaje o zakaznicich nemohou byt
obnoveny a pfifazeny ke konkrétnimu Koncovému
uZivateli. Odpovédnost za zajisténi, aby
anonymizované Udaje o zékaznicich nemohly byt
zpétné obnoveny a pfifazeny ke konkrétnimu
Koncovému uzivateli nese Poskytovatel. V
pfipadé, Ze v disledku poruseni povinnosti
Poskytovatele dle pfedchozi véty bude Objednatel
povinen poskytnout Koncovému uzivateli jakékoli
pinéni (smluvni pokuta, nihrada Skody, apod.)
a/nebo bude Objednateli v této souvislosti uloZena
jakékoliv sankce ze strany pfisluiného organu,
zavazuje se Poskytovatel uhradit Objednateli
&astku, k jejiz Gthrad€ bude Objednatel povinen, a
to do 10 dnti od doruéeni vyzvy Objednatele.

5.4. Poskytovatel bude zpracovavat Udaje o
zakaznicich pouze za uéelem plnéni svych
smluvnich povinnosti a poskytovani Sluzby.
Pojem  ,,Sluzba“ znamena  zavazky
Poskytovatele vyplyvajici z této Smlouvy.

zde

5.5. Kopie Udajii o zékaznicich. Na pisemnou
7adost  Objednatele  poskytne Poskytovatel
Objednateli cenovou nabidku na dodéani souboru
CMEP, ktery obsahuje data v intervalu CMEP za
poslednich 45 dnid. Poskytovatel doda soubor
CMEP v souladu s nabidkou, jakmile Objednatel
potvrdi pfijeti nabidky.

6. ZAVERECNA USTANOVENI

6.1. Poskytovatel se zavazuje
Objednateli veSkerou nezbytnou

poskytovat
soucinnost



to ensure that the Customer will be able to obtain
the relevant data from all Activated Devices in a
defined data format.

6.2.
indefinite term.

This Agreement is entered into for an

6.3. The Customer or the Provider may
terminate this Agreement under the conditions set
out in this Agreement by a written notice delivered
to the other Party. In case of a relevant and valid
termination by the respective Party, the notice
period shall be 12 months; in such a case the notice
period shall commence on the first day of the
month following the month when the notice of
termination was delivered to the other Party.

6.4. The Parties hereby confirm that the Customer
is entitled to assign this Agreement (including all
rights and obligations arising from it, or related to
it) anytime to third party. The Provider agrees to
this.

6.5. The Customer acknowledges that the
Provider and its Affiliates (collectively, “Xylem”)
will collect and process personal data for the
purposes outlined in this Agreement. Xylem’s
data  privacy policy is available at
https://www.xylem.com/en-us/support/privacy/.

The Customer acknowledges that it has read and
understood Xylem’s privacy policy and agrees to
the use of personal data outlined therein. The
Provider hereby undertakes to store all data,
including metadata, containing personal data
processed under this Agreement only on servers
located in the European Union, the EEA or the
United Kingdom; the Provider may transfer this
data to the United States of America only with the
provision of appropriate guarantees pursuant to
Article 46 of the GDPR. In the event of a breach
of this obligation, the Provider is obliged to pay
the Customer the amount that the Customer will
be obliged to pay to any affected third party or as
a sanction imposed by the competent authority as
a result of the breach of this obligation of the
Provider, within 10 days of delivery of the

k tomu, aby Objednatel mohl ziskdvat pfedmétna

data ze vSech Aktivovanych zafizeni
v definovaném formatu.
6.2. Tato smlouva se uzavird na dobu neurcitou.

6.3. Objednatel nebo Poskytovatel miiZe
vypovédét tuto Smlouvu za podminek stanovenych
touto smlouvuy, a to pisemnou vypovédi doruéenou
druhé Smluvni strang. V pfipadé opravnéné a
platné vypovédi dané pfislu§nou Smluvni stranou
je vypovédni doba 12 mésicli; vypovédni doba
v takovém pfipadé zaéne b&Zet od prvniho dne
mésice nasledujiciho po mésici, vnémZz byla
vypoveéd’ doruéena druhé Smluvni strané.

6.4. Strany potvrzuji, Ze Objednatel je opravnén

tuto Smlouvu jako celek (v€. veSkerych prav a
povinnosti z ni vyplyvajici, resp. s ni souvisejici)
kdykoli postoupit na tfeti subjekt. Provozovatel
s timto souhlasi.

6.5. Objednatel bere na védomi, Ze Poskytovatel
a jeho Pobocky (spole¢né dale téZ jen ,,Xylem*)
budou shromazd’ovat a zpracovavat osobni tdaje
pro ucely uvedené v této Smlouvé. Zasady ochrany
osobnich idaji dodrzované ze strany Xylemu jsou
k dispozici na adrese https://www.xylem.com/en-
us/support/privacy/. Objednatel potvrzuje, Ze si
uvedené zdsady ochrany osobnich 1daji
dodrzované ze strany Xylemu pfeéetl, porozumél
jim a souhlasi s pouZitim osobnich idajii v nich
uvedenych. Poskytovatel se timto zavazuje ukladat
veskera data, véetné metadat, obsahujici osobni
udaje zpracovavané na zakladg této smlouvy pouze
na serverech umisténych v Evropské unii, EHP
nebo Velké Britanii; Poskytovatel miZe tato data
predavat do Spojenych statd americkych vylu¢né
pfi poskytmuti vhodnych zaruk dle ¢l. 46 GDPR.
V ptipad€ poruSeni této povinnosti je Poskytovatel
povinen uhradit Objednateli Gastku, kterou bude
Objednatel povinen v disledku poruSeni této
povinnosti  Poskytovatele uhradit jakékoliv
dotéené tieti osob& nebo jako sankci uloZenou
prislusnym orgénem, a to do 10 dnil od dorudeni
vyzvy Objednatele. Za shromazd’ovani a pouzivani


https://www.xylem.com/en-us/support/privacy/
https://www.xylem.com/en-us/support/privacy/

Customer's request. The collection and use of
personal data by the Customer is the Customer’s
responsibility.

6.6. Except as may be required under applicable
law or competent authority, or to the extent
required to perform and enforce this Agreement
incl. provision of Confidential Information to the
Recipient's advisers, if such persons are legally or
confractually obliged to protect the Confidential
Information at least to the same extent as the
Recipient under this Agreement, both parties shall
(and shall cause their employees and contractors
to) keep all Confidential Information strictly
confidential and shall not disclose it to any third
party. The Confidential Information may be
transmitted orally, in writing, electronically or
otherwise  observed by  either  party.
Notwithstanding the foregoing, “Confidential
Information” shall not include; (i) any information
that is in the public domain other than due to
Recipient’s breach of this Agreement; (ii) any
information in the possession of the Recipient
without restriction prior to disclosure by the
Discloser; or (iii) any information independently
developed by the Recipient without reliance on the
information disclosed hereunder by the Discloser,
or (iv) any information (which would otherwise
fall within the scope of Confidential Information)
which is necessary for the provision of the service
- the stationary remote reading of smart water
meters - to the owners of the water management
infrastructure maintained and operated by the
Customer. “Discloser” means either party that
discloses  Confidential  Information, and
“Recipient” means either party that receives it.

6.7. The Provider’s aggregate liability for any
damage arising under or in relation to this
Agreement, its negotiation, performance, breach
or termination shall not exceed the total amount
paid by the Customer directly to the Provider under
this Agreement. The preceding sentence applies to
the maximum extent permitted by the legal
regulations and irrespective whether the damage is

osobnich
Objednatel.

udaji = Objednatelem  odpovida

6.6. S vyjimkou pfipadd, kdy je to vyZadovano
pravnimi pfedpisy nebo pfislu§nym ufadem, a
s vyjimkou rozsahu, ktery je nutny k plnéni a
vymahani plnéni této Smlouvy v&. poskytnuti
Davérnych informaci poradciim Pjemce, jsou-li
takové osoby zdkonem ¢&i smluvné zavazany
chranit Divémé informace alespoi ve stejném
rozsahu jako Pfijemce dle této Smlouvy, zachovaji
Smluvni strany pfisnou divérnost Divérnych
informaci a neprozradi je jakékoli teti strang (a
zajisti, aby stejn€ postupovali jejich zaméstnanci a
smluvni partnefi). Diivérmé informace mohou byt
Smluvnimi stranami pfeddvany ustné, pisemné,
elektronicky nebo jinym vhodnym zpisobem. Bez
ohledu na vySe uvedené, Divérné informace
nezahrmuji (i) jakékoli informace, které jsou
vefejné zndmé jinak nez z diivodu poruseni této
Smlouvy Pifjemcem; (ii) jakékoli informace, které
m4é Pf{jemce bez omezeni k dispozici pfed jejich
sdélenim ze strany Sdélujiciho; (iii) jakékoli
informace nezdvisle vytvofené Pf{jemcem bez
opory v informacich sdélenych Pfijemci
Sdélujicim, (iv) jakékoli informace (které by jinak
spadaly do okruhu Davémych informaci), které
jsou nezbytné pro poskytovani = sluzby
stacionarniho dalkového odedtu smart vodomé&rl
vlastnikim  vodohospodaiské  infrastruktury
provozované Objednatelem. ,,Sd&lujici® znamena
kteroukoli Smluvni stranu, kterda Duvérné
informace sdéluje, a ,Pfijemce znamena
kteroukoli Smluvni stranu, kterd je piijima.

6.7. Celkova odpovédnost Poskytovatele za $kodu
vzniklou na zaklad¢ této Smlouvy nebo
v souvislosti s ni, nebo jednanim o Smlouvé,
plnénim této Smlouvy, poruSenim této Smlouvy
nebo jejim ukoncenim, nepiekroéi celkovou &astku
uhrazenou Objednatelem pfimo Poskytovateli na
zakladé této Smlouvy. Ujednani pfedchozi véty
plati v nej§ir§im rozsahu povoleném pravnimi




caused by violation of statutory duty or breach of
contractual obligation, however, the above
arrangement does not apply in case a court rules
that the Customer has to compensate End Users or
other third parties for damage caused by a breach
of the Provider’s obligations in ensuring the
service of operation of End Devices under this
Agreement, while the Customer will immediately
inform the Provider about the exercise of any such
right of End Users or other third parties and will
enable the Provider to take over the legal defence
in the given matter. The Parties further agree that
the Provider’s liability shall be limited to direct
damages. The Provider shall not be liable for; (i)
any consequential, incidental or indirect damage;
nor (ii) any profits lost by the Customer or its
Affiliates from any End User(s), irrespective
whether such lost profits is categorised as direct
damage or otherwise; nor (iii) manual meter read
costs and expenses. The limitations on liability set
forth in this Agreement are fundamental
inducements to the Provider entering into this
Agreement. They apply unconditionally and in all
respects. They are to be interpreted broadly so as
to give the Provider the maximum protection
permitted under law.

6.8. This Agreement is entered into in accordance
with, and is governed by, the laws of the Czech
Republic. In the case of intérpretation, the wording
of the Agreement in the Czech language takes
precedence over the wording in the attached
English language.

6.9. This Agreement enters into force and effect on
the date of its execution by both Parties.

6.10. This Agreement may only be modified by
written amendments executed by the authorised
representatives of both Parties.

6.11. Should any provision of this Agreement be
invalid, null and void or unenforceable, such
invalidity, nullity or unenforceability shall not

ptedpisy a bez ohledu na to, zda je vznik Zkody
disledkem poruSeni zdkonné & smiuvni
povinnosti; uvedené ujednani v8ak neplati
vpfipadé, kdy bude Objednateli soudem
pravomocné  uloZeno nahradit Koncovym
uzivatelim ¢&i jinym tfetim osobam Skodu
zplsobenou porusenim povinnosti Poskytovatele
pii zajiSténi sluzby provozu koncovych zafizeni
podle této Smlouvy, pfi¢emZ Objednatel bude
Poskytovatele o uplatnéni jakéhokoli takového
ndroku Koncovych uZivateld ¢i jinych tfetich osob
bezodkladné informovat a umoZni Poskytovateli
pfevzeti pravni obrany v dané véci. Smluvni strany
dale sjednavaji, Ze Poskytovatel odpovida pouze za
skute¢nou $kodu. Poskytovatel neodpovida za (i)
jakoukoli naslednou, vedlejsi ¢i nepfimou $kodu;
(ii) zisk, ktery u%el Objednateli nebo jeho
Pobockam ve vztahu k jakémukoli Koncovému
uZivateli, bez ohledu na to, zda lze takovy usly zisk
oznadit za piimou $kodu nebo ne; (iii) naklady a
vydaje na rudni odefet méfiCe. Omezeni
odpovédnosti Poskytovatele za $kodu sjednané v
této Smlouvé je pro Poskytovatele pii uzavieni této
Smlouvy zasadni. Plati bezpodmineéné a ve viech
povoleném pravnimi pfedpisy tak, aby poskytlo
Poskytovateli maximdlni zdkonem povolenou
ochranu.

6.8. Tato Smlouva byla uzavfena v souladu s
Ceskym prévem a Fidi se platnymi pravnimi
predpisy Ceské republiky. Zn&ni Smlouvy v jazyce
¢eském ma v pfipadé vykladu pfednost pred
znénim v pfipojeném jazyce anglickém.

6.9. Tato Smlouva nabyva platnosti a Géinnosti
dnem jejiho podpisu obéma Smluvnimi stranami.

6.10. Tato Smlouva miZe byt ménéna pouze
pisemnymi dodatky podepsanymi opravnénymi
zastupci obou Smluvnich stran.

6.11. Pokud by jakékoli ustanoveni této Smlouvy
bylo neplatné, nicotné nebo nevymahatelné, pak
neplatnost, nicotnost ani nevymahatelnost tohoto
ustanoveni nezplisobi neplatnost, nicotnost ani






Priloha 1

1.1. Protikorup¢ni dolozka

1.

Obé smluvni strany potvrzuji, Ze mély moznost se seznamit s Deklaraci protikarup&niho
jednani skupiny Severofeska voda, jejimz Elenem je spoletnost Severoteské vodovody a
kanalizace, a.s. (dale jen SEVK). Deklarace je dostupna na webu Severofeska voda v sekci
Compliance https://severoceskavoda.cz/o-skupine/compliance/protikorupcni-system-rizeni/

Kazda ze smluvnich stran se zavazuje, Ze:

a) neposkytne, nenabidne ani neslibi Uplatek jinému nebo pro jiného v souvislosti
s obstaravanim véci obecného zajmu nebo v souvislosti s podnikanim svym nebo jiného,

b) nebude tolerovat Zadné formy korupce, uplaceni ani jiného neetického jednani &i stfetu
zajmi a ze podezfeni na takové jednani oznami druhé smiuvni strané, pokud druha
smluvni strana poskytne pro tento Ucel komunikacni kanaly a zavaZe se, Ze nikdo
nebude vystaven postihu ani znevyhodnéni za to, Ze nahlasi podezieni na korupCni
nebo jiné neetické jednani,

¢) neposkytne, nenabidne ani neslibi neopravnéné vyhody tfetim osobam,

d) UOplatek nepfijme, ani si jej neda slibit, at' uZz pro sebe nebo pro jiného v souvislosti s
obstaranim véci obecného zajmu nebo v souvislosti s podnikdm svym nebo jiného,

e) nebude ani u svych obchodnich partner( tolerovat jakoukoliv formu korupce &i uplaceni,

f)y  zdrZi se jiného jednéani, které by mohlo byt vnimano jako pfijeti Uplatku, podplaceni,
nepifimé Uplatkarstvi &i jiny trestny Cin spojeny s korupci dle zédkona &. 40/2009 Sb.,
trestni zakonik.

Podezfeni na koruptni a neetické jednani &i stfet zajml je mozné oznamovat SEVK
prostfednictvim komunikacnich kanall, kterymi jsou:

a) Elektronicka adresa: compliance@svs.cz,

by Korespondenéni adresa: Compliance officer, Severoeska vodarenska spoleénost a.s.,
Pfitkovska 1689, 415 50 Teplice,

c) dalsi zplsoby, které SEVK aktualné vyuziva.

SEVK se zavazuje, Ze nikdo nebude vystaven postihu ani znevyhodnéni za to, Ze nahlasi
podezieni na korupéni nebo jiné neetické jednani.

SEVK ma pravo v pfipadé, Ze druha smiuvni strana porusi jakoukoli povinnost uvedenou vyse
v této protikorupéni doloZce, do&asné pferusit pinéni uzavfené smlouvy nebo ji ockamzZité
ukoncit odstoupenim nebo vypovédi s okamZitou UGcinnosti a bez vzniku jakékoli
odpovédnosti vici druhé smiuvni strané,

Pro vylou€eni pochybnosti se uvadi, Ze S&VK si vyhrazuje pravo zpfistupnit veskeré
informace tykajici se porudeni této protikorupéni dolozky (&i kteroukoli jejich ¢ast) organim
ginnym v frestnim fizeni, regulatornim organiim, jinym vy8etfujicim organtm ¢&i jinym tfetim
osobam, vyhrazuje si pravo zahdjit obcanskopravni Fizeni za ucelem ziskani nahrady §kod,
které ji byly zpusobeny v diisledku porugeni tohoto ustanoveni.

1.2, Ochrana osobnich udajt

1.

SEVK informuje druhou smluvni stranu a jeji zastupce, Ze osobni Gdaje jsou zpracovavany
v souladu s Informacemi o zpracovani osobnich Gdajl dodavatell a smiuvnich partner(,
které jsou dostupné webu SeveroCeska voda v sekci GDPR https://severoceskavoda.cz/o-
skupine/compliance/gdpr/

V tomto dokumentu jsou také uvedeny informace o Gfelech a dobé& zpracovani, pravnich
titulech a o pravech, které v souvislosti se zpracovanim osobnich Gdaju subjektim Gdajl
nalezi.

Kazda ze smiuvnich stran informuje své pfipadné zaméstnance a dal§i subjekty udaji
o zpracovani osobnich Gdaji druhou smluvni stranou. SEVK zpracovava osobni ldaje
v souladu s Informacemi o zpracovani osobnich udaji dodavatelll a smiuvnich partner( dle
pfedchoziho odstavce.


https://severoceskavoda.cz/o-skupine/compliance/protikorupcni-system-rizeni/
mailto:compliance@svs.cz
https://severoceskavoda.cz/o-skupine/compliance/gdpr/

1.3. Registr smluv

Tato smlouva vstoupi v platnost dnem podpisu obou smiuvnich stran a nabude G¢&innosti dnem jejiho
uvefejnéni v registru smluv v souladu se zakonem ¢&. 340/2015 Sb., o zvlastnich podminkach G&innosti
nékterych smiuv, uvefejfiovani téchto smluv a o registru smluv (zékon o registru smluv). K uverejnéni
této smlouvy v registru smluv podle prfedchozi véty se zavazuje SEVK v rozsahu a ve lhitach dle
zakona za pfedpokladu, Ze tato smlouva, popf. dodatek smlouvy podléh& povinnosti uvefejnéni
v registru smluv. Smluvni strany se dohodly, Ze pfi zvefejnéni znéni smlouvy nebudou v souladu s § 3
odst. 1 zékona o registru smluv uvefejfiovat informace, kieré nelze poskytnout pfi postupu podle
predpish upravujicich svobodny pfistup k informacim, zejména osobni Udaje a abchodniho tajemstvi,
za niZ je povazovano cenové ujednani. Tyto udaje budou pfi zvefejnéni smlouvy podléhat
anonymizaci.
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