Priloha €. 1 - Servisni plan Dalet Software Support Subscription STARTER

360 Customer Success

Customer Supgport Program

Comp

Support Services

SUPPORT SERVICES STARTER ULTIMATE

Dalet Support Hub - Ticketing & Xnowledos= base

Dalet Support Hut Seats

Call Centre 24 hourss § gays — Fault Looging Oniu

Tousheoints [wie=ar

Assigned preferrad support paint of contact

Technival Account Manrager (TAM) % of mitecripticn

SLA 8 Tickets reviews Included with TAM

Orsite Stpport - Fleld Bervices @

Care Package [Professional services gays for technical

gudahcs, Workhiow reviews, change requesta, traking

acde serylcas..)

ex. Resolution

Softwore Support

SOFTWARE SUPPORT - SUBSCRIPTION STARTER

Software upcintes (frequency at Dalet sdincretion)

Software release (new version excl new billable

features — frequency 8t Dadet discretion)

Prigrity technical Ticket/Emal/Phone Sapport

Remote Assistances

pncy lechnsal phong/remote suppart





