Navyax

Nayax Client Agreement

CLIENT AGREEMENT NO 23c479e5- Klientska smlouva Cislo
d989-4ech-a24c-000a1ea9a3f5

DCS ID 2002916986 DCS ID 2002916986

This Client Agreement (hereinafter - the | Tato Klientska smlouva (dale jen
"Client Agreement") has been entered ,Klientska smlouva“) byla uzaviena dne
into on this 3 day of June of 2025 by and | 3 den Cerven z 2025 mezi a mezi:
between:

Client Klient

Legal name of the company (registered | STATUTARNI MESTO LIBEREC
with companies register) / Individual's
name and surname:

Nazev spole¢nosti (zapsany v
obchodnim rejstfiku) / Jméno a pfijmeni
osoby:

Registration (company) No / Individual's | 00262978
personal code, date of birth if personal
code is not issued:

Registraéni &. (ICO) spole&nosti /
Registraéni &. (ICO) osoby, pfipadné
datum narozeni, pokud registracni €.
nebylo vydano:

Address of registered office / nam. Dr. E. BeneSe 1/1, Liberec, 460 59,

Residential address: CZECH REPUBLIC

Adresa sidla / Adresa trvalého pobytu:

Correspondence address: nam. Dr. E. BeneSe 1/1, Liberec, 460 59,
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Korespondencni adresa: CZECH REPUBLIC

Email:
E-mail:

Telephone:
Telefon::

VAT NO: CZ00262978
DIC:

Finance contact name: _

Financni kontakt - jméno:

Finance contact email:
Financni kontaktni e-mail:

Finance contact telephone:
Finan¢ni kontakt — telefon:

And a
Nayax Europe UAB Nayax Europe UAB
Registration (company) No.: 304891914

Registration (company) No.: IC:

Address of registered office: Antakalnio str. 17, 10312 Vilnius,
Adresa sidla: RepUinC of Lithuania
Correspondence address: Antakalnio str. 17, 10312 Vilnius,

Korespondenéni adresa Republic of Lithuania

Email: ilfinancesupport@nayax.com or

E-mail info@nayax.com

Telephone: +972-3-7694380

Telefon:

Hereinafter the Client and Nayax are Klient a spole¢nost Nayax jsou dale
together referred to as Parties and each | spole¢né oznacovani jako Smluvni
individually as a Party Strany a jednotlivé jako Smluvni Strana
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WHEREAS

WHEREAS:

A. Nayax is an electronic money

institution licensed and supervised
by the Bank of Lithuania and
providing payment processing,
money remittance and payment
acquiring services;

. Client intends to enter into
contractual relationship with
Nayax regarding the provision of
payment processing, money
remittance and acquiring service
by Nayax to the Client;

. This Client Agreement provides
specific terms to the framework
for provision of payment
processing, money remittance and
acquiring service by Nayax to the
Client while the General Terms &
Conditions available to the Client
via link: General Terms &
Conditions (hereinafter referred to
as "General Terms & Conditions"),
provide general terms to the
framework for provision of
payment processing, money
remittance and acquiring service
by Nayax to the Client and form an
integral part of this Client
Agreement,

A. Spolecnost Nayax je instituce

elektronickych penéz licencovana
a dozorovana organem Bank of
Lithuania, ktera poskytuje sluzby
zpracovani plateb, penéznich
prevod( a akceptace plateb;

. Klient ma v imyslu uzavrit se

spole¢nosti Nayax smluvni vztah
tykajici se poskytovani sluzeb
zpracovani plateb, prevod( penéz
a akceptace plateb spolecnosti
Nayax Klientovi;

. Tato Klientska smlouva stanovuje

specifické podminky poskytovani
sluzeb zpracovani plateb, prevodi
penéz a akceptace plateb
spolecnosti Nayax Klientovi,
zatimco VSeobecné obchodni
podminky, dostupné Klientovi pres
odkaz:VSeobecné obchodni
podminkyDale jen VSeobecné
obchodni podminky stanovuji
vSeobecné podminky poskytovani
sluzeb zpracovani plateb, prevodu
penéz a akceptace plateb
spolecnosti Nayax Klientovi a tvofi
nedilnou soucast této Klientské
smiouvy,

NOW THEREFORE the Parties have
agreed as follows:

SMLUVNI STRANY se timto dohodly
nasledovné:

1. Fees

1. Poplatky

Processing Fee - Credit Card:

Poplatek za zpracovani platby kreditni

Page 3 of 10


https://static.nayax.com/policy/General_Terms_and_Conditions-Nayax_Europe.htm
https://static.nayax.com/policy/General_Terms_and_Conditions-Nayax_Europe.htm

3.5% of the gross amount*

kartou:
3.5% Z hrubé castky*

Processing Bank Wire Fee:
4 EUR

Poplatek za zpracovani bankovniho
prevodu:
4 EUR

Processing Fee - Monyx:
5.0% of the gross amount*

Poplatek za zpracovani platby Monyx:
5.0% Z hrubé ¢astky*

Processing fee Monyx revalue:
5.0% of the gross amount*

Poplatek za zpracovani platby - dobiti
Monyx:
5.0% Z hrubé castky*

Processing fee external prepaid:
1.0% of the processed value of
transactions**

Poplatek za zpracovani platby externi
predplacenou kartou:
1.0% zpracované hodnoty transakci **

Processing fee premium Pre-paid:
1.0% of the processed value of
transactions**

Poplatek za zpracovani platby z
premium predplacené karty:
1.0% zpracované hodnoty transakci **

Chargeback fee:
25 EUR

Vraceni platby:
25 EUR

Range Fees: Rozsah poplatki:

One-time onboarding fee (KYC) — 45
EUR.

(*) Gross amount - total amount of the
acquired transactions for the period
between two subsequent payouts, less
any chargebacks.

(**) Processed value of transactions -
total value of processed transactions,
paid with external pre-paid/loyalty cards
for the period of between two
subsequent payouts

Jednorazovy poplatek za zpracovani
registrace KYC (Know Your Customer) —
45 EUR

(*) Hrubd ¢astka — celkova hodnota
akceptovanych transakci za obdobi mezi
dvéma po sobé jdoucimi vyplatami po
odecteni pripadnych zpétnych zuctovani.
(**) Zpracovana hodnota transakci -
celkova hodnota zpracovanych transakci
uhrazena predplacenymi/vérnostnimi
kartami za obdobi mezi dvéma po sobé
jdoucimi vyplatami

Any amounts payable to the Client are

Veskeré Castky splatné Klientovi jsou

Page 4 of 10




net of any applicable fees and debts of
the Client, including such of any
intermediaries the Nayax may choose to
engage to execute such transfer.

ocCistény o veskeré prislusné poplatky a
dluhy Klienta vcetné jakychkoli poplatk
zprostredkovatel(, které mize
spole¢nost Nayax vyuzivat pro
provedeni prislusného prevodu.

2. Parameters of Payment Order

2. Parametry platebniho prikazu

Client bank account number (IBAN)*

CZ8308000000000004096302

Cislo G&tu klienta (IBAN)*

CZ8308000000000004096302

Client bank sort code

0800

Kéd banky klienta

0800

Client bank account

4096302

Bankovni ucet klienta

4096302

Client bank

Ceska sporitelna

Banka klienta

Ceska sporitelna

Client bank SWIFT (BIC) code

GIBACZPXXXX

SWIFT (BIC) kéd banky Klienta

GIBACZPXXXX

Payment type**

Recurring payment

Zplsob platby**

Opakovana platba

Minimum Transfer Amount

10 EUR

Minimalni ¢astka prevodu

10 EUR

Processing Currency

CZK

Ména zpracovani

CZK

Settlement Currency

Ména vyporadani

Payment Order execution date***
Every 15th of the month for the

Datum provedeni platebniho prikazu***
Kazdy 15. den v mésici za predchozi
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preceding month (if the 15th is not a
business day, then the next business

day)

mésic (pokud 15. den daného mésice
nepripada na pracovni den, pak
ndsledujici pracovni den)

* IBAN or equivalent combination of
letters and digits identifying an account
held by the Client at its payment service
provider.

* IBAN nebo obdobna kombinace
pismen a cCislic identifikujici ucet, ktery
ma Klient vedeny u svého poskytovatele
platebnich sluzeb.

** Recurring payment - fund transfer to
the Client, which occurs repetitively on a
pre-agreed frequency.

** Opakovana platba — prevod
finanénich prostredku Klientovi, ke
kterému dochazi opakované s predem
domluvenou pravidelnosti.

*** Payment Order execution date - the
date when the Nayax will instruct its
payment service provider to transfer
funds to the Client's bank account. In
case of the date will be on Saturday,
Sunday or public holidays, then the
Payment Order shall be executed on the
first business day that follows to it.

*** Datum provedeni platebniho pfikazu
— datum, kdy spolec¢nost Nayax da
svému poskytovateli platebnich sluzeb
pokyn k pfevodu finan¢nich prostredki
na ucet Klienta. V pripadé, ze toto datum
pfipada na sobotu, nedéli nebo statni
svatek, platebni pfikaz bude proveden
nasledujiciho pracovniho dne.

The Client acknowledges that any
parameter of the Payment Order (bank
account number, execution date of
Payment Order, currency, etc.) may only
be changed by the Client in writing by
opening a case by clicking here. Change
of bank/bank account might be verified
by Nayax calling the Client. Change of
the bank account number must be
supplemented with a written
confirmation from the bank that the new
account (to which the Payment Order is
intended to be changed) belongs to the
Client.

Klient bere na védomi, ze jakykoli
parametr platebniho pfikazu (Eislo
bankovniho uctu, datum provedeni
platebniho pfikazu, ména atd.) muize
klient zménit pouze pisemné otevienim
pripadu kliknutim zde. Zménu
banky/bankovniho Gctu si mize
spolecnost Nayax ovérit s Klientem
telefonicky. Zménu ¢isla bankovniho
Uctu je treba dolozit pisemnym
potvrzenim banky, které doklada, ze novy
Ucet (na ktery ma byt platebni pfikaz
zménén) skutec¢né patfi Klientovi.

3. Term of the Client Agreement

3. Doba platnosti Klientské smlouvy
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Without prejudice to the provisions of
the General Terms & Conditions and/or
the Client Agreement regarding the
termination of the Client Agreement, the
term of this Client Agreement shall be
for a period of 24 (twenty-four) months
from the later of the date of signature of
this Client Agreement by Nayax or Client
and Client completing know-your-
customer process as defined in General
Terms & Conditions (the "Initial Term") ,
and shall renew automatically for
successive 24 (twenty-four) months
period (each a "Renewal Term") unless
either Party provides notice of not less
than 30 (thirty) days prior to any such
Renewal Term in writing or through
email to another Party. After each
Renewal Term this Client Agreement
shall renew automatically again for
successive 24 (twenty-four) months
period unless either Party provides
notice of not less than 30 (thirty) days
prior to any such Renewal Term in
writing or through email to another
Party. Without prejudice to the right of
the Party to provide notice not to renew
the Client Agreement or terminate it, the
number of renewals of this Client
Agreement shall not be limited.

Aniz jsou dotCena ustanoveni
VSeobecnych obchodnich podminek
a/nebo Klientské smlouvy tykajici se
ukonceni Klientské smlouvy, plati tato
Klientska smlouva po dobu 12
(dvandcti) mésicl ode dne podpisu této
Klientské smlouvy spolec¢nosti Nayax
nebo Klientem, podle toho, co nastane
pozdéji.a splnénim procesu know your
customer (poznej svého zakaznika), jak
je uvedeno ve Vseobecnych obchodnich
podminkach (,,Uvodm’terml'na obnovuje
se automaticky na obdobi dalsich 24
(dvacet Ctyfi) mésicu (dale jako
»Prodlouzené obdobi““) pokud néktera
ze Stran neposkytne druhé Strané
pisemné nebo e-mailové oznameni
nejméné 30 (tficet) dni pfed Terminem
prodlouzeni. Pokud néktera ze Stran
neposkytne druhé Strané pisemné nebo
e-mailové ozndmeni nejméné 30 (tficet)
dni pred Terminem prodlouZzeni, tato
Klientska smlouva se po kazdém
Terminu prodlouzeni automaticky obnovi
na dalSich 24 (dvacet ¢tyfi) mésic(.
Pocet prodlouzeni této Klientské
smlouvy neni omezen, aniz by tim bylo
dotceno pravo Stran oznamit
neprodlouzeni nebo ukonceni Klientské
smiouvy..

4. Other provisions amending the
General Terms & Conditions:

4. DalSsi ustanoveni upravujici
Vseobecné obchodni podminky

5. Warranties and Representations

The Client warrants and confirms that:

5. Prohlaseni a zaruky

Klient zaruCuje a potvrzuje, ze:
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a. The General Terms & Conditions in
its entirety, were received and the
Client become acquainted with
them, the Client agrees to the
General Terms & Conditions and
provisions of this Client
Agreement;

b. Consequences of the Client
Agreement and the General Terms
& Conditions are clear and the
Client has complete and full
recognition of the terms of the
Client Agreement and the General
Terms & Conditions as
corresponding with the real will
and intentions of the Client;

c. The provisions of the Client
Agreement and the General Terms
& Conditions are the result of
negotiations, performed in
accordance with principles of
equality and honesty, there are no
surprise or dishonest conditions in
them;

d. The Client become acquainted
with the privacy policy of Nayax
and agrees to its provisions;

e. The full and necessary
authorization by the Client to
represent him is given, including to
provide information herein and
enter into this Client Agreement
(including the General Terms &
Conditions), assuming all rights
and responsibilities as a Client in
this Client Agreement (including
the General Terms & Conditions);

f. The information provided here is
correct and corresponds to the

a. Obdrzel plné znéni VSeobecnych
obchodnich podminek, seznamil
se s nimi a souhlasi se znénim
téchto VSeobecnych obchodnich
podminek a ustanoveni této
Klientské smlouvy;

b. Chape disledky Klientské smlouvy
a VSeobecnych obchodnich
podminek a zcela a plné povazuje
podminky Klientské smlouvy a
VSeobecnych obchodnich
podminek za odpovidajici jeho
skuteéné vili a zamérdm;

c. Ustanoveni Klientské smlouvy a
VsSeobecnych obchodnich
podminek jsou vysledkem jednani
vedeného v souladu se zasadami
rovnosti a poctivosti a neobsahuiji
zadné prekvapivé nebo nepoctivé
podminky;

d. Je seznamen se zasadami
ochrany osobnich Udajl
spolecnosti Nayax a souhlasi s
jejich ustanovenimi;

e. Klientem bylo udéleno plné a
nezbytné zmocnéni k jeho
zastupovani, véetné moznosti
poskytnout informace pro tuto
Klientskou smlouvu a uzavrit tuto
Klientskou smlouvu (zahrnuijici
Vseobecné obchodni podminky),
pricemz v ramci tohoto zmocnéni
doslo k prevzeti veskerych prav a
povinnosti Klienta uvedenych v
této Klientské smlouvé (zahrnuijici
Vseobecné obchodni podminky);

f. Zde poskytnuté informace jsou
spravné a shoduji se s opravdovym
zamérem Klienta;
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true intent of the Client;

g. The Client undertakes to act in
compliance with the applicable
legal acts and international
standards relating to the use of
services provided by Nayax;

h. The Client is prevented by any
legal disability or subject to any
law or regulation from performing
the obligations under this Client
Agreement (including the General
Terms & Conditions), and any
related transactions contemplated
by the Client;

i. The Client complies with all
relevant laws, regulations,
exchange control requirements
and registration requirements.

g. Klient se zavazuje jednat v souladu
s prislusnymi pravnimi predpisy a
mezinarodnimi normami tykajicimi
se vyuzivani sluzeb poskytovanych
spolecnosti Nayax;

h. Klientovi brani v plnéni povinnosti
vyplyvajicich z této Klientské
smlouvy (zahrnujici VSeobecné
obchodni podminky) a v provadéni
jakychkoli souvisejicich transakci
zamyslenych Klientem pravni
prekazka nebo zakon Ci narizeni,
jez se na néj vztahuje;

i. Klient dodrzuje vSechny prislusné
zakony, predpisy, pozadavky na
devizovou kontrolu a pozadavky na
registraci.

6. Final Provisions

The Parties Agree to and this Client
Agreement is signed in electronic form,
each of the Parties retaining an
electronic copy.

The provision of this Client Agreement
and General Terms & Conditions to the
Client through the Site (a secure
environment provided to each Client
which may be reached by the Client
through the Website) in electronic form
means and evidence Nayax intent to
enter into this Client Agreement.

Once the Client KYC and AML processes
are complete, this Client Agreement is
valid without Nayax separately signing it
in electronic form.

6. Zavérecna ustanoveni

Strany s touto Klientskou smlouvou
souhlasi, jeji podpis probéhne
elektronicky a kazda ze Stran si ponecha
jeji elektronickou kopii.

Poskytnuti této Klientské smlouvy a
VSeobecnych obchodnich podminek
Klientovi prostrednictvim Webu
(zabezpecené prostredi poskytované
kazdému Klientovi, k némuz Klient mize
pristupovat prostrednictvim Webovych
stranek) v elektronické podobé je
znamkou a dokladem zaméru
spolecnosti Nayax uzavrit tuto
Klientskou smlouvu.

Po dokonéeni procesl KYC (poznej
svého zdkaznika) a AML (prevence prani
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This Agreement is made in English and .
In case of any discrepancy between the
languages, the English version shall
prevail.

Spinavych penéz) s Klientem se tato
Klientska smlouva stava platnou, aniz by
ji spole¢nost Nayax musela samostatné
podepsat v elektronické podobé.

Tato Smlouva je vyhotovena v anglictiné
a Cestiné. V pripadé rozporu mezi
jednotlivymi jazykovymi verzemi ma
prednost anglické znéni.

This document has been digitally signed and securely encrypted using PKI
technology to preserve the documents integrity and enable authentication of
the contents of the original document and its signer.
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