
GENERAL TERMS (2024v1) 

1. DEFINITIONS 

1.1 "Adobe" means one or both of the following: 

(A) If the Products and Services are licensed in the United States (including Its territories, possessions, and 
military bases, wherever located), Canada, or Mexico: Adobe Inc., located in San Jose, California. 

(B) If the Products and Services are licensed In any other country(ies): Adobe Systems Software Ireland 
Limited, located in Ireland. 

1.2 "Adobe Partner" means an entity that is appointed by Adobe to process orders from Customers or is a reseller 
of Products and Services. 

1.3 "Adobe Technology" means technology owned by Adobe or licensed to Adobe by a third-party (Including the 
Products and Services, Reports, software tools, algorithms, software (In source and object forms), user 
interface designs, architecture, toolkits, plug-ins, objects and Documentation, network designs, processes, 
know-how, methodologies, trade secrets, and any related intellectual property rights throughout the world), 
and feedback made to Adobe that is incorporated Into any of the foregoing (which are hereby Irrevocably 
assigned to Adobe), as well as any of the modifications, or extensions of the above, whenever or wherever 
developed. 

1.4 "Affiliate" means, for a Party, any entity that controls, Is controlled by, or is under common control with the 
Party, where "control" means the direct or Indirect power to direct the affairs of an entity through voting 
power, economic or contractual interest, or otherwise. 

1.5 "Agreement" means these General Terms, the applicable Product Specific Licensing Terms, the Sales Order, 
and the Data Processing Addendum. 

1.6 "Claim" means a claim, action, complaint, or legal regulatory body, administrative or judicial proceeding fi led 
against a Party. 

1.7 "Cloud Services" means the On-demand Services and/or the Managed Services. 

1.8 "Computer" means a virtual or physical device for storing or processing data, such as servers, desktop 
computers, laptops, mobile devices, and hardware products. Where a device contains more than one virtual 
environment (including virtual machines and virtual processors), each virtual environment will be counted as 
a separate Computer. 

1.9 "Confidential Information" means any non-public or proprietary information about a disclosing Party's 
business related to technical, commercial, financial , employee, or planning Information that Is disclosed to the 
other Party In connection with their business relationship, and (A) Is Identified In writing as confidential at the 
t ime of disclosure; or (B) Is by Its nature confidential or the receiving Party knows, or should reasonably know, 
Is confidential. Any Adobe Technology and the terms and conditions of this Agreement will be deemed to be 
Confidential Information of Adobe, and all Customer Data will be deemed Confidential Information of 
Customer. "Confidential Information" does not Include Information that: (1) has become public knowledge 
through no fau lt of the receiving Party; (2) was known to the receiving Party, free of any confidentiality 
obligations, prior to disclosure by the disclosing Party; (3) becomes known to the receiving Party, free of any 
confidentiali ty obligations, from a source other than the disclosing Party; (4) Is Independently developed by 
the receiving Party w ithout the use of Confidential Information . 

1.10 "Customer" means the entity Identified In the Sales Order as "Customer'' or otherwise Identified In the Sales 
Order as the end user customer. 

1.11 "Customer Data" means any (1) information or (2) material, such as audio, video, text, or Images, that are 
Imported Into the Cloud Services by or on behalf of Customer from Customer's Internal data stores, third-party 
data providers, or Is collected via the Distributed code, and Is used in connection with Customer's use of the 
Products and Services. Customer Data Includes "Customer Content" If referenced in the Agreement. 

1.12 "Customer Site" means any current or future website or application that Is owned and operated by Customer 
or Is hosted or operated by a third-party or Adobe on Customer's behalf, and that contains a privacy policy or 
terms of use governing data collection practices that Customer controls . 

1.13 "Data Privacy Claim" means a Claim arising from (a) a Party's failure to comply with the applicable data security 
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and privacy laws as clarified by the roles, responsibilities, and obligations set forth In the applicable Data 
Processing Addendum, or (b) Customer's failure to comply with section 4.4 (Third-Party Providers) or 
Customer's terms of use and privacy policy. 

1.14 "Data Processing Addendum" means the Data Processing Addendum found at 
https:Uwww .adobe .com/u k/lega 1/terms/enterprise-licensi ng/ data-protection.htm I, incorporated by 
reference, except where explicitly agreed otherwise between the Parties. 

1.15 "Distributed Code" means HTML tags, JavaScript code, object code, plugins, SDKs, APis, or other code provided 
by Adobe for Customer to deploy and as required for use of the applicable Cloud Services. 

1.16 "Documentation" means the applicable technical specification and usage documentation for the Products and 
Services as such materials are made generally available on www.adobe.com. "Documentation" does not 
include any third-party content posted to https://www.adobe.com, content published in user forums hosted 
or moderated by Adobe, content related to any future functionality, or communications exchanged between 
Adobe and Customer, unless such communications are specifically incorporated by reference within the 
applicable Sales Order. 

1.17 "Enterprise Licensing Terms" means these General Terms and the applicable PSLTs. 

1.18 "Indemnified Party" means (i) Customer when Adobe is the Indemnifying Party and (if) Adobe when Customer 
is the Indemnifying Party. 

1.19 "Indemnified Technology" means the Cloud Services or On-premise Software (as applicable). paid for by 
Customer. 

1.20 "Indemnifying Party" means (i) Adobe with respect to Claims (a) arising from Adobe's failure to comply with 
the applicable data security and privacy laws as clarified by the roles, responsibilities and obligations set forth 
In the applicable Data Processing Addendum or (b) arising under section 8.2; and (ii) Customer with respect to 
Claims arising from Customer's failure to comply with (a) the applicable data security and privacy laws as 
clarified by the roles, responsibilities and obligations set forth in the applicable Data Processing Addendum, 
(b) section 4.4 (Third-Party Providers); or (c) Customer's terms of use and privacy policy. 

1.21 "License Term" means the earlier of the duration of the license for Products and Services as stated in the Sales 
Order, or any shorter term arising from a termination or expiration of this Agreement. 

1.22 "Managed Services" means the technology services hosted by or on behalf of Adobe and provided to Customer 
as a dedicated Instance, as set out in the Sales Order. 

1.23 "On-demand Services" means the technology services hosted by or on behalf of Adobe and provided to 
Customer as a shared instance, as set out in the Sales Order. 

1.24 "On-premise Software" means the Adobe software that is deployed by or on behalf of Customer on hardware 
designated by Customer, as set out in the Sales Order. 

1.25 "Party" or "Parties" means Adobe, Customer, or both, as applicable. 

1.26 "Products and Services" means the On-premise Software, Cloud Services, or Professional Services, as set out 
in the Sales Order. 

1.27 "Product Specific Licensing Terms" or "PSLT" means the Product Specific Licensing Terms document(s) that 
describe(s) the additional licensing terms for specific Products and Services. 

1.28 "Professional Services" means any consulting, training, implementation, or technical services provided by 
Adobe to Customer, as set out In the Sales Order. 

1.29 "Report" means any graphical or numerical display of Customer Data that contains Adobe's proprietary design, 
look and feel, and Is generated by the Cloud Services. 

1.30 "Sales Order" means the sales order form, statement of work, or other written document for the Products and 
Services that is either (A) executed between Adobe and Customer; or (B) if no such documents are executed 
between Adobe, and Customer and Customer is purchasing through an Adobe Partner, executed between 
Customer and the Adobe Partner. 

1.31 "Sensitive Personal Data" means an Individual's financial information, sexual preferences, medical or health 
information protected under any health data protection laws, biometric data (for purposes of uniquely 
identifying an individual), personal information of children protected under any child protection laws (such as 
the personal Information defined under the US Children's Online Privacy Protection Act (" COPPA")), and any 
additional types of Information included within th is term or any similar term (such as "sensitive personal 
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information" or "special categories of personal information"), as used in applicable data protection or privacy 
laws. 

1.32 "User" means an individual (either an employee or temporary worker of Customer) who may use or access the 

Products and Services on behalf of Customer. 

2. PAYMENT OF FEES 

This section 2 applies only If Customer orders the Products and Services di rectly from Adobe. If Customer orders the 
Products and Services from an Adobe Partner, payment terms are agreed between Customer and the Adobe Partner. 

2.1 Payment. Customer must pay the fees according to the payment terms in the Sales Order. All invoices will only 
be delivered electronically to Customer. Adobe may charge interest at a monthly rate equal to the lesser of 1% 
per month or the maximum rate permitted by applicable law on any overdue fees, from the due date until the 
date the overdue amount (plus applicable interest) is paid in full. Any fees that are unpaid as of the date of 
termination or expiration will be immediately due and payable. Customer agrees to provide clear indication 
within Its form of payment, or emailing to sjar@adobe.com. as to which invoices payment should be applied no 
later than the date of payment. If Customer is not a publicly traded corporation, upon Adobe's request, 
Customer will provide the necessary financial documents to allow Adobe to ascertain the creditworthiness of 
Customer. 

2.2 Failure to Pay. If Customer falls to pay any amount due under this Agreement according to the payment terms 
in the Sales Order (and not disputed as described in section 2.3), Adobe will send Customer a reminder notice. 
If Customer fails to pay within 15 days of the date of the reminder notice, Adobe may, in its sole discretion, 
terminate the applicable Sales Order or suspend or restrict the provision of any and all Products and Services. 

2.3 Disputes. If Customer believes in good faith that Adobe has incorrectly billed Customer, Customer must contact 
Adobe in writing within 30 days of the invoice date, specifying the error. Unless Customer has correctly notified 
Adobe of the dispute, Customer must reimburse Adobe's reasonable collection costs. Customer must pay the 
undisputed portions of Adobe's invoice as required by this Agreement. 

2.4 Taxes. Prices do not include applicable taxes. Adobe will invoice Customer for any applicable taxes, and 
Customer must pay these taxes. Where applicable, Customer must provide a tax-exemption claim to Adobe 
before placing an order. If Customer is required to withhold income taxes from its payment to Adobe, Customer 
agrees to send Adobe an official tax receipt within 60 days of payment to Adobe. 

3. DELIVERY 

On-premise Software Is deemed to be delivered and accepted by Customer on the earlier of the date the On-premise 
Software is made available for electronic download or physical shipment, if applicable. Cloud Services are deemed to 
be delivered and accepted by Customer on the License Term start date. In the event Customer Is given access to the 
Products and Services prior to the License Term Start Date, such access is granted solely for implementation and testing 
purposes. 

4. LICENSE AND RESTRICTIONS 

4.1 License Grant for Cloud Services. Subject to the terms and conditions of this Agreement, Adobe grants 
Customer for Its direct beneficial business purposes, during the license Term, a non-transferable, non­
exclusive license to: 

(A) permit Users to access the Cloud Services and where applicable, Reports, through the applicable 
Interfaces; 

(B) Install, Implement, and use the Distributed Code on Customer Sites; 

(C) develop and test Customer Customlzations (as that term Is defined In the applicable PSLT) to evaluate 
potential configurations of the Cloud Services; and 

(D) use the Cloud Services In accordance with the Documentation. 

Unless otherwise specifically limited in the Sales Order, User login IDs and passwords will be provided to 
Customer in a quantity mutually agreed upon by Customer and Adobe. 

4.2 License Grant for On-premise Software. Subject to the terms and conditions of this Agreement, Adobe grants 
Customer for its direct beneficial business purposes, during the License Term, a non-transferable, non­
exclusive license to: 

(A) Install and use the On-premise Software in accordance with the Documentation on Computers, for the 
platforms and quantities set out In the Sales Order; and 
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(B) make a reasonable number of copies of the On-premise Software for archival purposes and Install and 
use the copies only when the primary copy has failed or is destroyed. Customer may also install copies 
of the On-premise Software in a disaster recovery environment, on a cold backup basis, for use solely In 
disaster recovery, and not for production, development, evaluation, or testing. For purposes of the prior 
sentence, cold backup basis means that the backup copies are completely disconnected from any use 
environment and not receiving automatic data updates, and those backup copies require a manual 
activation process to pick up the use environment load during the failure of the primary copies. 

4.3 License Conditions. Except to the extent expressly permitted under this Agreement, Customer agrees as a 
condition of the licenses that it must not: 

(A) use the Products and Services in (1) violation of any applicable law or regulation, or in connection with 
unlawful material (such as material that violates any obscenity, defamation, harassment, privacy, 
publicity or intellectual property laws); or (2) a manner that would cause a material risk to the security 
or operations of Adobe or any of its customers, or to the continued normal operation of other Adobe 
customers; 

(B) copy, use, distribute, republish, download, display, transmit, sell, rent, lease, host, or sub-license the 
Products and Services; 

(C) offer, use, or permit the use of the Products and Services in a computer service business, third-party 
outsourcing service, on a membership or subscription basis, on a service bureau basis, on a time-sharing 
basis, as part of a hosted service, or on behalf of any third-party; 

(D) attempt to interact with the operating system underlying the Cloud Services, or modify, create derivative 
works of, adapt, translate, reverse engineer (including monitoring or accessing the inputs and output 
flowing through a system or an application), decompile, or otherwise attempt to discover within any 
Adobe Technology, the source code, data representations, or underlying algorithms, processes and 
methods. (This restriction will not apply to the extent it limits any non-waivable right Customer may enjoy 
under applicable law); 

(E) remove, obscure, or alter any proprietary notices associated with the Products and Services (including 
any notices in Reports); 

(F) use any software components, modules, or other services that may be delivered with the Products and 
Services, but which are not licensed to Customer and identified in the Sales Order; 

(G) decouple any components of the On-premise Software for use on different Computers as the On-premise 
Software is designed and provided to Customer for use as a single product; or 

(H) share its login IDs and passwords, or allow use of the same login ID simultaneously by two or more Users, 
and Customer is responsible for unauthorized access to its login IDs and passwords. 

Adobe reserves all other rights not expressly granted in this Agreement. 

4.4 Third-Party Providers. Customer is responsible for complying with any applicable terms and conditions of any 
third-party data, products, services, and platforms used by Customer in conjunction with the Products and 
Services. Customer acknowledges that at Customer's request, Adobe may send Customer Data to such third­
party providers. 

4.5 Regional Service Limitations. Unless use in a Restricted Country is specifically authorized in the Sales Order, 
or the Products and Services are part of the Limited Subset of Cloud Services listed by Adobe at 
https://www .adobe .com/legal/terms/enterorise-licensing/rsl-ww .html or other similar country-specific 
licensing terms document (incorporated herein by reference), Customer is not permitted to use or allow Its 
Users to use the Cloud Services In any Restricted Country. "Restricted Country" means mainland China, Russia 
and any other country where access or usage is restricted by local laws. 

4.6 Free Versions. Adobe may provide, at no additional cost, access to Adobe software or services hosted by or 
on behalf of Adobe and provided to Customer as a shared instance ("Free Versions"). At its option, Customer 
may use the Free Versions, subject to the terms of this Agreement. Notwithstanding the foregoing, the Free 
Versions will be provided to Customer on an "AS-IS" basis, without warranty, and is not Indemnified 
Technology. 

5. THIRD·PARTY ACCESS 

5.1 Use by Affiliates. Where specified In a Sales Order, Customer may allow its Affiliates to use and access the 
Products and Services. 
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5.2 Outsourcing and Third-Party Access. Customer may allow a third-party contractor to operate, use, or access 
the Products and Services solely on Customer's behalf, provided such use or access is only for Customer's direct 
beneficial business purposes. Customer is responsible for ensuring that any third-party or Affiliate operating, 
using, or accessing the Products and Services on Customer's behalf complies with the terms of this Agreement. 
Customer is responsible for and liable for the acts or omissions of such Affiliate or third-party as if they were 
Customer's acts or omissions. 

6. CUSTOMER DATA 

6.1 Ownership. As between Adobe and Customer, Customer owns (or where applicable, must ensure it has a valid 
license to) the Customer Data, subject to Adobe's rights under the Agreement. 

6.2 Permitted Use. Customer agrees that Adobe and its Affiliates may use, copy, transmit, sub-license, aggregate, 
model, index, store, and display Customer Data for one or more of the following: (1) to perform its obligations 
under this Agreement; (2) for product Improvement and development; (3) to publish and distribute any 
anonymized information (I.e. Information where neither Customer nor Its site visitors are capable of being 
identified, which may be aggregated with other customers' anonymous information); or (4) to enforce its rights 
under this Agreement. 

6.3 Responsibility. 

(A) Customer retains complete control over the installation and configuration of Distributed Code, and all 
Customer Sites and Customer Data. In connection with Customer' s use of the Products and Services 
(including Customer Sites used with the Cloud Services and collection and use of all Customer Data), 
Customer must comply with its privacy policy and all applicable laws and regulations. Customer will take 
reasonable steps to identify and promptly remove any Customer Data that violates the requirements of 
section 4.3(A) ("Unlawful Content"), in accordance with applicable laws and regulations. If there is 
Unlawful Content, Adobe may suspend services and remove the Unlawful Content. 

(B) Sensitive Personal Data. Unless specifically agreed to by Adobe in writing, Customer agrees not to collect, 
process, or store any Sensitive Personal Data using the Cloud Services or otherwise make Sensitive 
Personal Data available to Adobe or Adobe's third-party providers. 

(C) Professional Services. For Professional Services, Customer will not provide access to Customer Data to 
Adobe unless specifically agreed to by Adobe in writing. 

6.4 Consumer Generated Content. If content generated by consumers of Customer is uploaded to the Cloud 
Services, the following terms apply: 

(A) Adobe does not review all content uploaded to the Cloud Services, but Adobe may use available 
technologies or processes to screen for certain types of illegal content (for example, child pornography) 
or other abusive content or behavior (for example, patterns of activity that Indicate spam or phlshing); 
and 

(B) Adobe may access or disclose Information about Customer, Its consumers, or Customer's use of the Cloud 
Services when it Is required by law or regulation (such as when Adobe receives a valid subpoena or search 
warrant). 

6.5 Data Retention. With respect to Cloud Services, Customer Data may be permanently deleted from Adobe's 
servers 25 months from the date of its collection or receipt, unless specified otherwise in the respective PSLT. 

6.6 Usage Information. Adobe may develop, modify, Improve, support, customize, and operate its products and 
services based on information that Adobe collects on Users' interactions with the Products and Services. Such 
information does not include any Customer Data. 

7. CONFIDENTIALITY 

7.1 Confidentiality. The receiving party will treat Confidential Information with reasonable care and disclose only 
on a need-to-know basis or as permitted under this Agreement. The receiving party will only use Confidential 
Information for the purposes of performing its obligations or as permitted under this Agreement. However, a 
receiving party may disclose Confidential Information: (a) If approved by the other party in writing; (b) if 
required by law or regulation; (c) In the event of dispute between the parties, as necessary to establish the 
rights of either party; or (d) as necessary to provide the Products and Services licensed by Customer. In the 
case of (b) and (c), the receiving party will provide reasonable advance notice to the other party and provide 
reasonable assistance to limit the scope of the disclosure, unless prohibited by law or regulation. 

7.2 For the purpose of this section 7 (Confidentiality) and the definition of "Confidential Information," a reference 
to a "party" means a Party and its Affiliates . The receiving party is responsible for ensuring that its 
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representatives and Affiliates fully comply with the obligations of the receiving party under this section. 

8. INDEMNITIES 

8.1 Data Privacy Claims. 

(A) Compliance with Applicable Data Security and Privacy Laws. Adobe and Customer will comply with 
applicable data security and privacy laws In connection with their respective roles as data processor and 
data controller as further described in the Data Processing Addendum. 

(B) Cooperation and Mitigation. Both Parties will co-operate in good faith to avoid and mitigate Data Privacy 
Claims, keeping in consideration the rights of affected data subjects and the reputation of each Party. 
The Parties agree to provide each other reasonable assistance in Investigating, mitigating, and resolving 
any Data Privacy Claims . Any information and materials exchanged or discovered In the course of such 
investigations, mitigation, and resolution will be the disclosing Party's Confidential information. 

(C) Data Privacy Claims. Indemnifying Party will at its expense indemnify and defend the Indemnified Party 
against those losses of the Indemnified Party set out below in this section 8.1(C) to the extent: (1) 
permitted by law; and (2) directly attributable to a third-party Data Privacy Claim against the Indemnified 
Party: 

(1) settlement amounts negotiated by Indemnifying Party; 

(2) damages finally awarded by a court; 

(3) administrative fines or penalties imposed by a regulatory authority; 

(4) reasonable attorney's fees; and 

(5) reasonable out-of-pocket expenses associated with satisfying applicable statutory requirements 
related to forensic analysis, credit monitoring, and notifying affected individuals of the incident 
giving rise to the Data Privacy Claim, as applicable. 

(D) Exception. Indemnifying Party will have no liability for or obligation to defend any Data Privacy Claim to 
the extent such Claim arises from any act or omission of Indemnified Party that impedes or prevents 
Indemnifying Party's ability to comply with applicable data security and privacy laws. 

8.2 Intellectual Property Claims 

(A) Adobe's Obligations. Adobe will defend, at its expense, any third-party Claim against Customer made 
during the License Term to the extent the Claim alleges that ( 1) the Indemnified Technology directly 
Infringes the third-party's patent, copyright, or trademark; or that (2) Adobe has misappropriated the 
third-party's trade secret ("Infringement Claim" ). Adobe will pay any damages finally awarded by a court 
of competent jurisdiction (or settlement amounts agreed to In writing by Adobe). 

(B) Adobe's Response. In the defense or settlement of any Infringement Claim, Adobe may, at Its sole option 
and expense: 

{1) procure for Customer a license to continue using the Indemni fied Technology under the terms of 
this Agreement; 

(1) replace or modify the allegedly infringing Indemnified Technology to avoid the infringement; or 

(2) where (1) or (2) are not reasonably or commercially feasible, terminate Customer's license and 
access to the Indemnified Technology (or Its infringing part) and refund: 

(a) in the case of Indemnified Technology licensed for a limited term, any prepaid unused 
fees as of the date of termination; or 

(b) In the case of On-premise Software licensed for a perpetual term, an amount equal to 
the pro-rata value of the On-premise Software, calculated by depreciating the fee paid 
by Customer for the On-premise Software on a straight- line basis using a useful life of 
36 months from the date of initial delivery of the On-premise Software; 

but only If Customer destroys all copies of the alleged infringing Indemnified Technology from all 
computer systems on which It was stored. 

(C) Exceptions. Adobe will have no liability for any Infringement Claim that arises from any: 

(1) use of the Indemnified Technology In violation of this Agreement; 
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(2) modification of the Indemnified Technology by Customer (or any third-party acting on 
Customer' s behalf); 

(3) failure by Customer to install the latest updated version of the Indemnified Technology as 
requested by Adobe to avoid Infringement; or 

(4) third-party products, services, hardware, software, or other materials, or combination of these 
with the Indemnified Technology, if the Indemnified Technology would not be infringing without 
this combination. 

8.3 Other Claims. Customer will, at Its expense, defend or settle any third -party Claim against Adobe to the extent 
it arises from Customer's breach of section 4.4 (Third-Party Providers). 

8.4 Conditions. Indemnifying Party, as applicable, will have no liability for any Claim under section 8.1, 8.2, or 8.3 
that arises from any failure of Indemnified Party to: 

(A) notify Indemnifying Party in writing of the Claim promptly upon the earlier of learning of or receiving a 
notice of it, to the extent that Indemnifying Party is prejudiced by this failure; 

(B) provide Indemnifying Party with reasonable assistance requested by Indemnifying Party for the defense 
or settlement (as applicable) of the Claim; 

(C) provide Indemnifying Party with the exclusive right to control and the authority to settle the Claim; or 

(D) refrain from making admissions or statements about the Claim without Indemnifying Party's prior 
written consent. 

8.5 Sole and Exclusive Remedy. The remedies in this section 8 (Indemnities) are, in addition to any termination or 
suspension remedies expressly set forth in this Agreement, Indemnified Party' s sole and exclusive remedies 
and Indemnifying Party's sole liability regarding the subject matter giving rise to any Claim. 

9. LIMITATION OF LIABILITY 

9.1 Subject to section 9.3 neither Party will be liable to the other Party for any special, Indirect, moral, 
consequential, Incidental, punitive, or exemplary damages; loss of actual or anticipated profits (Including 
loss of profits on contracts); loss of use of money; loss of anticipated savings; loss of reputation, use, or 
revenue; or loss or Interruption of business. This section 9.1 does not apply to those amounts expressly 
recoverable by the Indemnified Party under section 8 (Indemnities), regardless of how such amounts are 
classified for damages purposes. 

9.2 Subject to section 9.3, the maximum aggregate liability of each Party arising out of or related to any 
Agreement or Its subject matter is limited to an amount equal to the aggregate of the fees payable by 
Customer under the applicable Sales Order during the 12 months before the initial Claim, provided however, 
each Party's maximum aggregate liability arising out of or related to section 7 (Confidentiality) and section 
8 (Indemnities) are limited to the greater of $3,000,000.00 or two times the aggregate of the fees payable 
by Customer under the applicable Sales Order. 

9.3 Sections 9.1 and 9.2 (Limitation of Liability): 

(A) apply regardless of the form or source of liability, Including negligence, whether the liability was 
foreseeable, and whether a Party has been advised of the possibility of the liability; 

(B) do not apply to Customer's liability arising out of use of Adobe Technology beyond the scope of any 
license granted under this Agreement, or Customer's failure to pay any amounts owing to Adobe under 
this Agreement; and 

(C) do not apply to either Party's liability for (i) death or personal Injury resulting from a Party's negligence, 
(II) willful misconduct, (Ill) fraud, or (lv) loss or damage for which liability cannot be excluded or limited 
bylaw. 

10. WARRANTIES 

10.1 limited Warranty and Remedy for Cloud Services. Adobe warrants that the Cloud Services, as delivered to 
Customer, will substantially conform to the applicable Documentation during the License Term, to the 
extent that the Cloud Services constitute Indemnified Technology. Customer must notify Adobe of a claim 
under this warranty within 45 days of the date on which the condition giving rise to the claim first appeared. 
To the extent permitted by law, Customer's sole and exclusive remedy and Adobe's sole liability under or In 
connection with this warranty will be a replacement of the Distributed Code (as applicable), or If 
replacement Is not commercially reasonable, a termination of the applicable Cloud Services and a refund of 
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any pre-paid fees for the unused portion of the license (calculated at the date of termination) for the 
applicable Cloud Services. 

10.2 Limited Warranty and Remedies for On-premise Software. Adobe warrants that the On-premise Software 
will substantially conform to the applicable Documentation for 120 days following the delivery of the On­
premise Software, to the extent that the On-premise Software constitutes Indemnified Technology. 
Customer must make these warranty claims to Adobe within this 120-day period. To the extent permitted 
by law, Customer's sole and exclusive remedy and Adobe's sole liability under or In connection with this 
warranty will be, at Adobe's option, a replacement of the On-premise Software, or refund of any pre-paid 
fees for the unused portion of the license (calculated at the date of termination) for the On-premise 
Software. 

10.3 Implied Warranties. To the maximum extent permitted by law and except for the express warranties In this 
Agreement, Adobe provides the Products and Services on an "as-Is" basis. Adobe, Its Affiliates, and third­
party providers disclaim and make no other representation or warranty of any kind, express, Implied or 
statutory, Including representations, guarantees, or warranties of merchantability, fitness for a particular 
purpose, title, non-Infringement, or accuracy. Customer acknowledges that (A) neither Adobe, Its Affiliates 
nor Its third-party providers controls Customer equipment or the transfer of data over communications 
facilities (Including the Internet); (B) the Products and Services may be subject to limitations, Interruptions, 
delays, cancellations, and other problems Inherent In the use of the communications facilities (Including 
search engines and social media channels); and (C) It Is fully responsible to Install appropriate security 
updates and patches. Adobe, Its Affiliates, and its third-party providers are not responsible for any 
Interruptions, delays, cancellations, delivery failures, data loss, content corruption, packet loss, or other 
damage resulting from these problems. 

11. LICENSE COMPLIANCE 

11.1 For On-premise Software and Cloud Services deployed with an Adobe ad min console, both Parties have access 
to data regarding usage (which, depending on the relevant Product and Service, may include number of Users, 
marketing contacts, API calls, profiles, data limits, etc.) recorded by this console. 

11.2 Adobe will also have the right, no more than once every 12 months, to use other means to verify that 
Customer's use, installation, and deployment of the Products and Services (or other Adobe Technology used 
in conjunction with the Products and Services) comply with the terms of this Agreement. For On-premise 
Software and Cloud Services, the verification will require Customer to provide within 30 days of request (A) 
raw data from a software asset management tool of all On-premise Software and Distributed Code installed 
or deployed by or on behalf of Customer; (B) all valid payment documentation for the On-premise Software 
and Cloud Services; and (C) any information reasonably requested by Adobe to determine Customer's use of 
the On-premise Software and Cloud Services. 

11.3 If the verification provided In accordance with section 11.2 above Is not sufficient to demonstrate Customer's 
compliance with the Agreement, Adobe may conduct an onsite audit at Customer's relevant places of business 
upon 14 days' prior notice, during regular business hours, and will not unreasonably Interfere with Customer's 
business activities. Such verification may be conducted by an appointed Independent third party. 

11.4 If any verification shows Customer is using the Products and Services (or other Adobe Technology used in 
conjunction with the Products and Services): (A) beyond the quantity that was legitimately licensed; or (B) in 
non-compliance with this Agreement, so that additional fees apply, without limiting Adobe's rights at law or 
In equity, Adobe will Invoice Customer accordingly and Customer must pay the additional fees within 30 days 
of Invoice date. If use, deployment, or Installation exceeds 5% of that which is permitted under this Agreement, 
Customer must pay Adobe's reasonable costs of conducting the verification, In addition to paying the 
additional fees. Any information shared between the Parties during such verification is considered Confidential 
Information. 

12. PROFESSIONAL SERVICES 

12.1 License to Deliverables. 

(A) Without limiting or modifying any license granted to Customer for the On -premise Software or Cloud 
Services, Adobe grants Customer a non-exclusive, non-subllcensable, and non-transferable license to use 
the materials developed and provided to Customer by Adobe in performing the Professional Services 
("Dellverables") solely In connection with use of the Products and Services for Customer's direct 
beneficial business purposes during the License Term. 

(B) Adobe retains all rights, title, and interest (including intellectual property rights) in and to the 
Dellverables. To the extent that Customer participates In the creation or modification of any Adobe 
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Technology or Deliverables, Customer irrevocably assigns to Adobe all right, title, and interest (including 
intellectual property rights) in the Adobe Technology or Deliverables. Adobe is free to use the residuals 
of Confidential Information for any purpose, where "residuals" means that Confidential Information 
disclosed in non-tangible form that may be retained in the memories of representatives of Adobe. 

12.2 Employment Taxes and Obligations. Adobe is responsible for all taxes and any employment obligations arising 
from its employment of personnel and contractors to perform the Professional Services. 

12.3 Warranty. Adobe warrants the Professional Services will be performed In a professional and workmanlike 
manner. Customer must notify Adobe In writing of any breach of this warranty within 30 days of performance 
of such Professional Services. To the extent permitted by law, Customer's sole and exclusive remedy for breach 
of this warranty and Adobe's sole liability under or In connection with th is warranty will be re-performance of 
the relevant Professional Services. 

12.4 Use of Subcontractors. Customer agrees that Adobe may use subcontractors in the performance of the 
Professional Services. Where Adobe subcontracts any of its obligations concerning the Professional Services, 
Adobe will not be relieved of its obligations to Customer under this Agreement. 

13. TERM AND TERMINATION 

13.1 Term. This Agreement applies to each of the Products and Services from the effective date of the Sales Order 
until the expiration of the applicable license Term or the term for Professional Services, unless terminated 
earlier under this Agreement. 

13.2 Termination for Cause 

(A) Material Breach by Either Party. If either Party commits a material breach of this Agreement, the non­
breaching Party may give written notice describing the nature and basis of the breach to the breaching 
Party. If the breach is not cured within 30 days of the notice date, the non-breaching Party may 
immediately terminate this Agreement, in whole or in part. 

(B) Other Breaches. Adobe may terminate this Agreement, in whole or in part, immediately upon written 
notice to Customer, if required by law, or if Customer breaches section 4.3 (D) of these General Terms. 

13.3 Effect of Termination or Expiration. 

(A) Upon termination or expiration of this Agreement or any license Term for the Products and Services: 

(1) the licenses and associated rights to the Products and Services will immediately terminate; 

(2) Customer must, at its expense: (a) remove and delete all copies of the On-premise Software and 
Distributed Code; and (b) remove all references and links to the Cloud Services from the Customer 
Sites. Some or all of the Products and Services may cease to operate without prior notice upon 
expiration or termination of the License Term; and 

(3) Customer Data stored within the Cloud Services will be available to Customer for 30 days after the 
termination or expiration In the same format then avai lable within the reporting lnterface(s), unless 
specified in the respective PSLT. 

(B) Customer will be liable for any fees for any Cloud Services that are still in use or which remain active after 
termination or expiration of this Agreement. These fees will be Invoiced to Customer at the rate set out 
in the Sales Order. 

(C) If Adobe reasonably determines that Customer's deployment of the Cloud Services is causing a material 
risk to the security or operations of Adobe or any of Its customers, or to the continued normal operation 
of other Adobe customers (each a "Deployment Risk"), then Adobe may, at any time, upon written notice 
to Customer: 

(1) immediately suspend Customer's access, In whole or in part, to the Cloud Services causing the 
Deployment Risk, until such Deployment Risk is resolved; or 

(2) as a final option, where Adobe has first used all commercially reasonable efforts to mitigate the 
Deployment Risk, Adobe may terminate the affected Cloud Services. 

13.4 Survival. The termination or expiration of this Agreement will not affect any provisions of this Agreement 
which by their nature survive termination or expiration, Including the provisions that deal with the following 
subject matters: definitions, payment obligations, confidentiality, term and termination, effect of termination, 
intellectual property ownership, permitted use, license compliance, limitation of liability, privacy, usage 
Information, and the "General Provisions" section In these General Terms. 
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14. GENERAL PROVISIONS 

14.1 Assignment. 

(A) Customer may assign this Agreement in its entirety to a surviving person or entity under a merger or 
acquisition of Customer, upon written notice to Adobe if the assignment does not expand the scope of 
the license granted in the Products and Services and if the assignee agrees in writing, for the benefit of 
Adobe, to assume all of Customer's obligations under this Agreement. 

(B) Adobe may assign this Agreement or transfer its obligations, in whole or in part, to its Affiliates or in 
connection with a merger, change of control, or acquisition of Adobe or the assets of the business to 
which this Agreement relates, upon written notice to Customer. 

(C) Except as provided in this section 14.1 (Assignment), Customer may not assign, voluntarily, by operat ion 
of law or otherwise, any rights or obligations under this Agreement without the prior, written consent of 
Adobe. 

(D) Any (attempted) assignment in derogation of this section will be null and void. 

14.2 Governing Law, Venue. This Agreement and any dispute or claim arising out of it or in connection with it 
(including any non-contractual claims or disputes) will be governed by and construed under the laws of 
England. In relation to any legal action or proceedings whether in contract or in tort, each of the Parties submits 
to the exclusive jurisdiction of the Courts of England. 

14.3 Force Majeure. Neither Party is liable for failure to perform its obligations under this Agreement (except for 
any payment obligations) to the extent that performance is delayed, prevented, restricted, or interfered with 
as a result of any causes beyond its reasonable control, including but not limited to acts of God, terrorism, 
labor action, fire, flood, earthquake, denial of service attacks and other malicious conduct, utility failures, 
power outages, or governmental acts, orders, or restrictions. 

14.4 Injunctive Relief. Actual or threatened breach of certain sections of this Agreement (such as, without 
limitation, provisions on intellectual property (including ownership), license, privacy, data protection, and 
confidentiality) may cause immediate, Irreparable harm that is difficult to calculate and cannot be remedied 
by the payment of damages alone. Either Party will be entitled to seek preliminary and permanent Injunctive 
relief and other equitable relief for any such breach. 

14.5 Notices. Any notice given under this Agreement must be in writing by email to the following addresses (or 
addresses notified in writing by either Party): (A) to Adobe at ContractNotifications@adobe.com and (B) to 
Customer at Customer's email address stated on the Sales Order, or if Customer's Sales Order is with an Adobe 
Partner, at Customer's registered address. 

14.6 No Agency. Nothing In this Agreement is Intended to constitute a fiduciary relationship, agency, joint venture, 
partnership, or trust between the Parties. No Party has authority to bind the other Party. 

14.7 Customer's Purchase Order. Any terms or conditions in Customer's purchase order or any other related 
documentation submitted by or on behalf of Customer to Adobe (or any other party, such as an Adobe Partner) 
do not form part of this Agreement and are void, unless otherwise expressly agreed In writing and signed by 
both Customer and Adobe. 

14.8 Waiver, Modification. Neither Party's waiver of the breach of any provision constitutes a waiver of that 
provision In any other instance. This Agreement may not be modified nor any rights under it waived, in whole 
or in part, except In writing signed by the Parties. 

14.9 Order of Precedence. To the extent of any conflict or inconsistency, the following order of precedence wi ll 
apply: the Sales Order, the Data Processing Addendum, the applicable Product Specific Licensing Terms, 
followed by the General Terms. 

14.10 Entire Agreement. This Agreement contains the entire understanding of the Parties relating to the subject 
matter and supersedes all earlier agreements, understandings, proposals, discussions, negotiations, 
representations and warranties, both written and oral, regarding the subject matter. 

14.11 Counterpart. This Agreement (or a component) may be executed In one or more counterparts, each of which 
constitutes an original and all of which taken together constitutes the same agreement. Each Party may sign 
this Agreement using an electronic or handwritten signature, which are of equal effect, whether on original or 
electronic copies. 

14.12 Severability. If any term of this Agreement Is held Invalid or unenforceable for any reason, the remainder of 
the term and this Agreement will continue in full force and effect. 
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14.13 Trade Sanctions and Export Control Compliance. The Products and Services, and Customer's use of them, are 
subject to the export controls and sanctions of the United States and other jurisdictions, which may prohibit 
Adobe from providing the Products and Services to Customer. Customer is responsible for compliance related 
to Customer's use of the Products and Services under these laws. 

14.14 Anti·Brlbery and Anti.Corruptlon. Each Party will comply with all applicable laws and regulations relating to 
anti-bribery and anti-corruption, Including but not limited to, the U.S. Foreign Corrupt Practices Act and the 
UK Bribery Act. The Parties represent that they maintain procedures to ensure compliance with anti-bribery 
and anti-corruption laws. 

14.15 Adobe Partner Transactions. If Customer orders Products and Services from an Adobe Partner under a Sales 
Order with the Adobe Partner ("Customer Order"): (A) the terms of this Agreement apply to Customer's use 
of the Products and Services; and (B) the Adobe Partner is solely responsible for any variations or 
Inconsistencies between the Customer Order and the order between the Adobe Partner and Adobe for the 
transaction . If Customer does not accept the terms of this Agreement, then Customer must not use, or must 
Immediately cease using, the relevant Products and Services. 

14.16 Third Party Rights. This agreement is not intended to, and does not, give any person who is not a party to it 
any right to enforce any of Its provisions. 
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V~EOBECN~ PODMfNKY (2024v1) 

1. DEFINICE 

1.1 "Adobe" znamen~ jednu nebo obe z n~sledu)idch moznostl: 

(A) Pokud )sou Produkty a Slufby llcencov~ny ve Spo)enych sUtech (vfetne je)ich uzeml, vlastnlctvl a vojenskych 
z~kladen, at' uf se nach~ze)l kdekoll), Kanade nebo Mexlku: Adobe Inc. se sldlem v San Jose, Kalifornle. 

(B) Pokud )sou Produkty a Slufby llcencov~ny v )lne zemi (zemlch): Adobe Systems Software Ireland Limited se sldlem v 
lrsku. 

1.2 "Partner spolefnostl Adobe" znamen~ subjekt, ktery je spolefnostl Adobe pove,en zpracov~nlm ob)edn~vek od 
z~kaznlku nebo je prode)cem produktu a slufeb. 

1.3 "Technologll Adobe" se rozumi technologle vlastnen~ spoletnostf Adobe nebo llcencovan~ spolefnosti Adobe tl'etl 
stranou (vtetne produktu a slufeb, zpr~v. softwaroy'fch n~stroju, algorltmu, softwaru (ve forme zdrojoy'fch k6du a 
objektu), n~vrhu uflvatelskeho rozhranl, archltektury, sad n~stroju, z~suvnych modulu, objektu a dokumentace, navrhu 
sftl, procesu, know-how, metodlk, obchodnlch tajemstvl a jakychkoli souvlsejlcfch pr~v du~evnlho vlastnlctvl na celem 
svete) a zpetne vazby poskytnute spolelnosti Adobe, kter~ je zaflenena do kterehokoli z v'f!e uvedenych dokumentu 
(ktere jsou t lmto neodvolatelne postoupeny spolefnosti Adobe), jakof i jakychkoli modlfikacf nebo rodffenl v'f~e 
uvedenych dokumentu, at' uf byly vyvlnuty kdykoli nebo kdekoll. 

1.4 "Prtdrufenc\ spolefnost" znamena pro stranu jakykoll subjekt, ktery stranu ovlada, je jf ovladan nebo je pod spolefnou 
kontrolou, pl'ilemz "kontrolou" se rozuml pl'fm~ nebo nepffm~ moe rfdit zalefitosti subjektu prosti'ednictvfm hlasovacfch 
pr~v. ekonomlckeho nebo smluvnfho podflu nebo jlnak. 

1.5 "Smlouva" znamena tyto V~eobecne podmlnky, pi'lslu!ne Llcenlnl podminky pro konkretnf produkt, Objedn~vku prodeje 
a Dodatek o zpracov~nl dat. 

1.6 "N6rokem" se rozumf narok, !aloba, stf!nost nebo pr~vnl pl'edpls, spn\vnf nebo soudnl Uzenl podane protl Strane. 

1. 7 "Cioudove slulby" znamenajf Slufby na vyzadanf a/nebo Spravovane slufby. 

1.8 "Potrtafem" se rozumf vlrtualnl nebo fyzicke zaffzenf pro uklad~nl nebo zpracov~nl dat, )ako )sou servery, stolnf potftate, 
notebooky, mobilnl zaffzenl a hardwarove produkty. Pokud zaflzenf obsahuje vice nef jedno virtu~lnf prostredf (vletne 
vlrtu~lnlch potftatu a vlrtualnfch procesoru), potft~ se kafde vlrtu~lnf prostl'edl jako samostatny Potltat. 

1.9 "Duvlrnymllnformaceml" se rozumf ve!kere nevei'ejne nebo vlastnlcke lnformace o podnlkanf sdelujfcl strany tykajlcf se 
technlckych, obchodnfch, flnanlnfch, zamestnaneckych nebo planovadch lnformacl, ktere )sou sdeleny druhe strane v 
souvlslostl s jejlch obchodnlm vztahem a (A) )sou v okam!lku sdelenl pfsemne oznaleny jako duverne; nebo (B) )sou ze 
sve podstaty duverne nebo p'IJimajfcf strana vi nebo by meta vedet, fe )sou duverne. Ve~kere technologle spoletnostl 
Adobe a podmlnky hHo smlouvy se povalu)f za duverne lnformace spoletnostl Adobe a ve!kere uda)e Zilkaznlka se 
povalujf za duverne lnformace zakaznfka. "Duverne lnformace" nezahrnujf lnformace, ktere: (1) se staly vei'e)ne znamyml 
bez zavlnenf prl)fma)fcl strany; (2) byly pl'ljlmajfcf strane znamy bez jakychkoll zavazku mlfenllvostl pi'ed je)lch zvei'ejnenfm 
sdelujlcf stranou; (3) se pi'ijfmajlcl strana dozvedela bez )akychkoll zavazku mlfenllvost l z )lneho zdroje nef od sdelu)lcl 
strany; (4) byly nezavlsle vyvlnuty p71)fmajfcf stranou bez poufitf duvernych lnformacr. 

1.10 "Z4kaznfkem" se rozuml subjekt uvedeny v Objedm\vce prodeje jako "Zakaznlk" nebo jlnak ldentiflkovany v Objednavce 
prodeje. 
Objedncivka jako zcikaznfk koncoveho uflvatele. 

1.11 "Data z6kaznlka" znamenajf jakekoll (1) lnformace nebo (2) materh\ly, jako )sou zvuky, vldea, texty nebo obr~zky, ktere 
)sou lmportov~ny do cloudovych sluleb zakaznfkem nebo jeho jmenem z lnternlch datoy'fch ulo!IU zakaznfka, od 
poskytovatelu dat tretfch stran nebo )sou shromafd'ovany prosti'ednlctvfm dlstrlbuovaneho k6du a jsou pouffvany v 
souvlslostr s pouflvanrm produktu a slufeb zakaznlkem. Uda)e zakaznfka zahrnuJI "obsah zakaznlka", pokud Je na neJ 
odkazov~no ve Smlouve. 

1.12 "Strc\nky z6kaznlka" znamena)l )akekoli soufasne nebo budoucf webove stninky nebo apllkace, ktere vlastnf a provozu)e 
zakaznrk nebo ktere jsou hostovany nebo provozov~ny Hetf stranou nebo spolefnostl Adobe jmenem zakaznrka a ktert! 
obsahu]r zasady ochrany osobnfch udaju nebo podmfnky pouffv~nr upravujlcl postupy shromafd'ov~nf uda)u, ktere 
zakaznfk kontroluje. 

1.13 "N6rok na ochrenu osobnlch udaj~" znamena n~rok vznlkly v dusledku (a) nedodrfenl platnych pi'edplsu o bezpe~nostl uda)u 
ze strany smluvnf strany. 
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a z~kony o ochran~ osobnfch udaju, jak je vyjasn~no v rollch, odpov~dnostl a povinnostech stanovenych v pNslusnem 
dodatku o zpracov~nr dat, nebo (b) nedoddenl oddflu 4.4 (Poskytovatele Vetlch stran) nebo podmlnek pou!lv~nl a z~sad 
ochrany osobnlch udaju z~kaznlka . 

1.14 "Dodatkem o zpracovanl dat" se rozuml dodatek o zpracovanl dat, ktery se nachazl na adrese 
https://www.adobe.com/uk/legal/terms/enterprise-licensing/data-protection.html a kter'{ je zatlen~n odkazem, pokud 
nenl mezi stranaml v'{slovn~ dohodnuto jlnak. 

1.15 "Distrlbuovanym k6dem" se rozuml znatky HTML, k6d JavaScrlptu, objektov'{ k6d, zasuvne moduly, SDK, API nebo jlny k6d 
poskytovany 
spoletnostl Adobe pro nasazenl zakaznlkem a podle po!adavku na pouziv~ni pl'fslusnych cloudov'{ch slu!eb. 

1.16 "Dokumentacr' se rozuml pfislusna technick~ specifikace a dokumentace k poufitl produktu a slufeb, jak ]sou tyto 
materl~ly obecn~ dostupne na adrese www.adobe.com. "Dokumentace" nezahrnuje !~dny obsah tretlch stran 
zverejn~ny na https://www.adobe.com, obsah zvei'ejn~ny na uzlvatelskych f6rech hostovanych nebo moderovanych 
spoletnostl Adobe, obsah tykajlcl se jakekoli budoucf funkce nebo komunlkaci vym~n~nou mezl spoletnostl Adobe a 
Zakaznlkem, pokud takov~ komunikace nenl v'{slovn~ zaclen~na odkazem v r~mcl pi'lslusne Prodejnl objednavky. 

1.17 "Licencnlml podmlnkaml pro podnlky" se rozumf tyto Vseobecne podminky a pflslusne PSLT. 

1.18 "Od~kodliovanou stranou" se rozuml {I) Zakaznik, pokud je Adobe odskodllujfcl stranou, a {il) Adobe, pokud je Z~kaznfk 
odskodllujlcl stranou. 

1.19 "Od~kodr'lovanou technologlf" se rozumi Cloudove sluzby nebo Lokalni software (podle toho, co je relevantnf), za ktere 
z~kaznfk zaplatll. 

1.20 "Od~kodr'lujlcl stranou" se rozuml (I) spoletnost Adobe v prlpad~ N~roku (a) vznlklych v dusledku nedodrfenl platnych 
z~konu o bezpecnosti a ochran~ osobnich udaju ze strany spolecnosti Adobe, jak je vyjasn~no v rollch, odpov~dnostl a 
povinnostech stanovenych v pi'lslusnem Dodatku o zpracovanl dat, nebo (b) vzniklych podle Cl~nku 8.2; a (ii) Zakaznlk v 
pi'lpad~ Naroku vzniklych v dusledku nedodr!enl (a) platnych z~konu o bezpecnostl a ochran~ osobnlch udaju ze strany 
Zakaznfka, jak je vyjasn~no v rollch, odpov~dnosti a povinnostech stanovenych v pi'lslusnem Dodatku o zpracovanl dat, 
(b) oddflu 4.4 (Poskytovatele ti'etlch stran); nebo (c) podmlnek pou!fvanl a zasad ochrany osobnlch udaju zakaznlka. 

1.21 "Doba platnostl licence" znamen~ dobu platnostf licence na produkty a slulby uvedenou v prodejni objednavce nebo 
jakoukoli kraUI dobu vypl'(vajlcl z ukonceni nebo vyprsenl platnostl teto smlouvy, a to podle toho, ktera z nich nastane 
di'lve. 

1.22 "Spravovane slu!by" )sou technologicke sluzby hostovane spolecnostf Adobe nebo jejlm jmenem a poskytovane 
z~kaznlkovl jako vyhrazena instance, jak je uvedeno v prodejnl objednavce. 

1.23 "Siu!baml na vyUdanf'' se rozuml technologlcke slulby hostovane spolecnostl Adobe nebo jejlm jmenem a poskytovane 
spolecnostl Adobe. 
Zakaznlk jako sdflena Instance, jak je uvedeno v objedn~vce prodeje. 

1.24 "On-premise software" znamena software Adobe, kter'{ je nasazen zakaznlkem nebo jeho jmenem na hardwaru. 
urcene Zakaznlkem, jak je uvedeno v Objednavce prodeje. 

1.25 "Strana" nebo "Strany" znamena spoletnost Adobe, Z~kaznlka, pi'lpadn~ ob~. 

1.26 "Produkty a slu!by" znamenajl On-premise software, Cloudove slu!by nebo Profeslon~lnl slu!by, jak je uvedeno v 
Objednavce prodeje. 

1.27 "Speclflcke licenenr podmlnky produktu" nebo "PSLT" znamenajl dokument(y) Speclficke llcencnl podmlnky produktu, 
ktery(e) poplsujeUO dodatecne llcencnl podmlnky pro konkretnl produkty a slu!by. 

1.28 "Odbornyml slulbaml" se rozuml jakekoli poradenske, skollcl, lmplementacnl nebo technlcke slu!by poskytovane 
spolecnostl 
Adobe zakaznlkovl, jak je uvedeno v prodejnl objednavce. 

1.29 "Sestava" znamena jakekollv graflcke nebo clselne zobrazenl dat z~kaznfka, ktere obsahuje proprletarnl design spolecnostl 
Adobe, 
a je generov~n slulbaml Cloud Services. 

1.30 "Prodejnl objednlivka" znamena formuiM prodejnl objednavky, vykaz pr~ce nebo jlny plsemny dokument pro Produkty a 
Slu!by, kter'{ je bud' (A) uzavi'en mezl spolecnostl Adobe a zakaznlkem, nebo (B) pokud takove dokumenty nejsou 
uzavreny mezl spolecnostl Adobe a Zakaznlkem a Zakaznlk nakupuje prosti'ednlctvlm Partnera spolecnostl Adobe, 
uzavren mezl Zakaznlkem a Partnerem spolecnostl Adobe. 

1.31 "Citlivyml osobnlml udajl" se rozuml flnancnl lnformace, sexualnl preference, leka~ske nebo zdravotnl lnformace 
chr~nAne podle jakychkoll zakonu na ochranu zdravotnlch udaju, blometrlcke udaje (pro ufely jedlne~ne ldentlflkace 
jednotllvce), osobnl udaje dAti chran~ne podle jakychkoll zakonu na ochranu d~tr (jako ]sou osobnl udaje deflnovane 
podle amerlckeho zakona o ochrane soukroml d~tl na lnternetu ("COPPA")) a jakekoll daiJf typy lnformacl zahrnute do 
tohoto pojmu nebo jakehokoll podobneho pojmu {jako )sou "cit live osobnl udaje" ). 
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inform ace" nebo "zvhHtnl kategorie osobnfch udaju"), jak jsou poutlvany v piatnych zakonech 0 ochran~ udaju nebo 
soukroml. 

1.32 "Uflvatelem" se rozuml fyzlcka osoba (zam~stnanec nebo do~asny pracovnlk zakaznlka), ktera mule pouHvat produkty a 
slu~by nebo k nim pristupovat jmenem zakaznlka. 

2. UHRADA POPLATl<lJ 

Tento oddll 2 platf pouze v pl'lpade, te si zakaznfk objedna produkty a siuiby pi'fmo od spole~nosti Adobe. Pokud si Zakaznfk 
objedna Produkty a Slu!by u Partnera spole~nosti Adobe, jsou platebnf podmfnky dohodnuty mezi Zakaznfkem a Partnerem 
spole~nosti Adobe. 

2.1 Platba. Zakaznfk je povinen uhradit poplatky podle platebnfch podmfnek uvedenych v prodejnl objednavce. V~echny 
faktury budou Zakaznfkovi doru~eny pouze elektronicky. Spole~nost Adobe mu!e u~ovat urok ve v'{~l 1 % mesflne nebo 
maximalnl sazby povolene platnymi pravnfmi pl'edpisy, podle toho, ktera z techto sazeb je niHr, a to od data splatnostl ai 
do data upineho zaplacenl dlu!ne ~astky (vletne pi'fslu~nych uroku). Ve~kere poplatky, ktere nejsou uhrazeny ke dni 
ukonlenf nebo vypr~enf platnosti, )sou okamfite splatne. Zakaznlk se zavazuje, !e v rclmci sveho formulare pro platbu nebo 
zaslanim e-maiiu na adresusjar@adobe.com , jasne uvede, na ktere faktury rna byt platba poufita nejpozdeji v den piatby. 
Pokud Zc\kaznfk nenf vei'ejne obchodovateinou spolelnostf, poskytne na zadost spole~nosti Adobe poti'ebne finan~nl 
dokumenty, a by spole~nost Adobe mohia zjistit jeho uveruschopnost. 

2.2 Nezaplacenf. Pokud Zakaznik nezapiatl jakoukoli dlu!nou lastku podle tete Smlouvy v souladu s platebnlmi podmlnkami 
uvedenymi v Objednavce prodeje (a nenl to sporne, jak je popsano v ~ianku 2.3), spolelnost Adobe za!le Zakaznfkovi 
upomfnku. Pokud Zakaznfk nezaplatf do 15 dnu od data upomfnky, mu!e spole~nost Adobe podle vlastnfho uvalenl ukon~it 
pl'lslusnou Objednavku prodeje nebo pozastavit li omezit poskytovanf vsech Produktu a Sluzeb. 

2.3 Spory. Pokud se zakaznlk v dobre vfi'e domnfva, ze spole~nost Adobe vystavila zakaznlkovi nespravnou fakturu, musr se do 
30 dnu od data vystavenf faktury pfsemne obratit na spole~nost Adobe a uvest, v lem spolfva chyba. Pokud Zakaznlk 
spravne neoznamil spolelnosti Adobe spor, musl uhradit pl'imei'ene nakiady spolelnosti Adobe na vymahanl. Zakaznlk 
musl uhradit nesporne ~asti faktury spole~nosti Adobe v souladu s touto smlouvou. 

2.4 Dane. Ceny nezahrnujf pi'lslu~ne dane. Spole~nost Adobe vystavf zakaznfkovi fakturu na pi'fslusne dane a zakaznfk je 
povinen tyto dane zaplatlt. V pi'islusnych prfpadech musf Zakaznfk pi'ed podanfm objednavky pi'edlolit spolelnostl Adobe 
iadost o osvobozenf od dane. Pokud je Zcikaznlk povlnen sraz it ze sve platby spole~nosti Adobe dar'\ z pl'fjmu, zavazuje se 
zaslat spole~nosti Adobe oficialnl potvrzenf o zaplacenf dane do 60 dnu od provedeni platby spole~nosti Adobe. 

3. DORUaNI 

On-premise software se pova!uje za dodany a pi'ijaty zakaznfkem v den, kdy je on-premise software zpi'lstupnen k elektronickemu 
sta!enf nebo pi'fpadne fyzicky odeslan, podle toho, co nastane dl'fve. Cloudove slu!by se pova!ujf za dodane a pi'ijate zakaznfkem v 
den zalatku doby platnosti licence. V pi'lpade, le je Zclkaznfkovi poskytnut pi'fstup k Produktum a Slulbam pi'ed datem zahcljenr 
platnostl Licence, je tento pl'lstup poskytnut vyhradne pro u~ely implementace a testovani. 

4. LICENCE A OMEZENf 

4.1 Udelenf licence na cloudove slufby. V souiadu s podmfnkami tete smiouvy udeiuje spole~nost Adobe zakaznfkovi pro 
jeho pi'fme prospgne obchodnf uleiy po dobu platnostiiicence nepi'enosnou a nev'{hradnf llcenci na: 

(A) umoznit ulivatelum pi'fstup ke cloudovym slulbam a pi'fpadne ke zpravam prosti'ednictvfm pi'lslu~nych rozhranl; 

(B) instalovat, implementovat a pou!fvat distribuovany k6d na zakaznickych strankach; 

(C) vyvfjet a testovat zakaznlcke upravy Oak je tento pojem definovan v pl'fslu~nych PSLT) za uleiem vyhodnocenf 
potencialnfch konfiguracf cloudovych siufeb; a 

(D) poulfvat cloudove slulby v souiadu s Dokumentad. 

Pokud nenf v prodejnl objednavce vysiovne uvedeno jinak, budou pi'ihia!ovad jmena a hesla u!ivatelu poskytnuta 
zakaznfkovi v mno!stvf, na kterem se zakaznfk a spolelnost Adobe vzajemne dohodnou. 

4 .2 Udlilenf licence na lok61nf software. V souladu s podmfnkami teto smlouvy udeluje spolelnost Adobe zakaznfkovi pro 
jeho pi'fme podnikateiske u~eiy po dobu platnostillcence nepl'enosnou a nevyhradnlllcenci na : 

(A) nainstalovat a poutfvat On-premise software v souladu s Dokumentacf na po~ftallch, pro platformy a mno!stvf 
uvedene v Objednavce prode)e; a 
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(B) vytvorit prlml!feny pofet koplf mlstnlho softwaru pro archiva~nl ufely a instalovat a pou21vat tyto kople pouze v 
pr!padl!, le prlmcirnl kople selfe nebo je zni~ena . Zcikaznlk mule rovnl!f lnstalovat kople mlstnfho softwaru v 
prostredl pro obnovu po havcirll na zcikladl! studene zcilohy, a to v'(hradnl! pro pouiltl pfi obnov~ po havcirii, nikoli 
pro produkcl, v'(voj, hodnoceni nebo testovcinl. Pro ufely pi'edchozl v~ty se studenou zcilohou rozuml, fe zcilolnl 
kopie jsou zcela odpojeny od jakehokoll ufivatelskeho prostredl a nedostcivajl automatlcke aktuallzace dat a tyto 
zalofnl kople vyfadujf manualnf aktlva~nf proces, aby pi'evzaly zeit~! u21vatelskeho prostredl pi'l selhcinl prlmcirnlch 
kopll. 

4.3 Llcenfnf podmlnky. S v'(jlmkou pi'lpadu, kdy je to v'(slovnl! povoleno touto smlouvou, zakaznlk souhlasl s tim, !e jako 
podmlnka licencl nesml: 

(A) pouflvat produkty a slufby (1) v rozporu s platnymi zcikony nebo pi'edplsy nebo v souvlslostl s nezcikonnym 
matericilem (napi'lklad materlcilem, ktery poru!uje zcikony o obscennostl, pomluvl!, obtl!lovcinl, ochranl! soukroml, 
publlcitl! nebo du~evnlm vlastnlctvl); nebo (2) zpusobem, ktery by mohl zpusoblt podstatne rlziko pro bezpe~nost 
nebo provoz spole~nostl Adobe nebo n~ktereho z jejlch zakazniku nebo pro dal~l bl!fny provoz ostatnlch zcikaznlku 
spole~nosti Adobe; 

(B) koplrovat, pouzlvat, dlstribuovat, publikovat, stahovat, zobrazovat, pi'enci~et, prodcivat, pronajlmat, puj~ovat, 
hostovat nebo poskytovat sublicence na Produkty a Slu!by; 

(C) nablzet, pouflvat nebo povolovat pouflvcinl produktu a slu!eb v rcimcl podnikanl v oblasti po~lta~ov'(ch slufeb, 
outsourcingov'(ch slu!eb ti'etlch stran, na zcikladl! ~lenstvl nebo pi'edplatneho, na bazi servlsnl kancelai'e, na zcikladl! 
sdllenl ~asu, jako sou~cist hostovane sluzby nebo jmenem jakekoli ti'etf strany; 

(D) pokou~et se o interakci s opera~nlm systemem, na kterem jsou Cloudove slufby zalofeny, nebo upravovat, vytvcii'et 
odvozena dfla, pi'lzpusobovat, pfekladat, zpl!tn~ analyzovat (vcetn~ sledovanf nebo prlstupu ke vstupum a 
v'(stupum prochazejlclm systemem nebo aplikacl), dekompilovat nebo se jinak pokou!et odhallt v rcimci jakekoli 
technologle spole~nosti Adobe zdrojovy k6d, datove reprezentace nebo zcikladnl algorltmy, procesy a metody. 
(Toto omezenl se neuplatni v rozsahu, v jakem omezuje jakekoll nezru~ltelne pravo, ktere mule Zcikaznlk mit podle 
platnych prcivnlch pi'edplsu); 

(E) odstrallovat, zak,Yvat nebo ml!nlt jakakoll vlastnlcka ozncimenl spojenci s Produkty a Slufbaml (v~etnl! jakychkoll 
oznamenl ve Zprcivcich); 

(F) pouffvat jakekoll softwarove komponenty, moduly nebo jlne slufby, ktere mohou b'ft dodciny s produkty a 
slufbami, ale ktere nejsou licencovciny zcikaznlkovi a jsou uvedeny v prodejnl objedncivce; 

(G) oddl!llt jakekoll souccistl softwaru On-premise pro poufltl na ruznych pocltaclch, protofe software On-premise je 
navr!en a poskytnut zcikaznlkovi pro poufitl jako jedlny produkt; nebo 

(H) sdllet svci pi'ihla~ovacl 10 a hesla nebo umo!nit poullvcinl stejneho pi'ihldovaclho 10 soucasnl! dvl!ma nebo vice 
ufivatelum a zcikaznlk je odpovl!dny za neopravnl!ny pi'lstup ke svym pi'lhla!ovaclm 10 a heslum. 

Spolecnost Adobe sl vyhrazuje ve!kerci dal!l prciva, kterci nejsou v'(slovnl! ud~lena v teto smlouvl!. 

4.4 Poskytovatele tretlch stran. Zakaznlk je odpovl!dny za dodrfovcinl ve!kerych platnych smluvnlch podmlnek jakychkoll 
dat, produktu, slufeb a platforem tretlch stran, ktere zakaznlk pouflva ve spojenl s produkty a slufbami. Zakaznlk bere na 
vl!doml, !e na jeho fadost mu!e spolecnost Adobe zaslla t udaje zcikaznlka tl!mto poskytovatelum tretlch stran. 

4.5 Omezenf reglon61nf slul by. Pokud nenl poufltf v omezene zeml vyslovnl! povoleno v prodejnl objednavce nebo pokud 
produkty a slufby nejsou soucastl omezene podskuplny cloudovych slufeb uvedenych spolecnostl Adobe na adrese 
https://www.adobe.com/legal/terms/enterprlse-licenslng/rsl-ww.html nebo v j lnem podobnem dokumentu s licencnlmi 
podmlnkaml pro danou zemi (ktery je do tohoto dokumentu zaclen~n odkazem), zakaznlk nenl opravnl!n pouflvat 
cloudove slufby v omezene zeml ani umofnlt jejlch pouflvcinl svym ulivatelum. "Omezenou zemf" se rozuml pevnlnska 
~Ina, Rusko a jakakoll jlnci zem~. kde je pi'lstup nebo pouflvanl omezeno mlstnfml zakony. 

4.6 Verze zdarma. Spolecnost Adobe mule bez dal!lch nakladu poskytnout pi'lstup k softwaru nebo slulbam Adobe 
hostovanym spolecnostl Adobe nebo jejlm jmenem a poskytovanym zakaznlkovl jako sdllena Instance ("bezplatne 
verze"). Zakaznlk mule podle sve volby pou21vat bezplatne verze za podmlnek teto Smlouvy. Bez ohledu na v'(!e uvedene 
budou bezplatne verze poskytnuty Zakaznlkovl "TAK, JAK JSOU", bez zciruky a nejsou od!kodnl!nou technologll. 

5. PAISTUP TAETICH STRAN 

5.1 Poufltl partnery. Pokud je to uvedeno v prodejnl objednavce, m(Jfe zcikaznlk povollt sv'(m pi'ldrufenym spolecnostem 
pou21vat produkty a slufby a mit k nlm p'lstup. 
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5.2 Outsourcing a prlstup tretlch stran. Zakaznlk mule povolit Hetl stran~. aby provozovala, poullvala nebo pi'istupovala k 
produktum a slufbam V'{hradn~ jmenem zakaznfka, pokud takove poufitf nebo pi'lstup slouU pouze k pi'lmym obchodnlm 
u~elum zakaznfka. Zilkaznik odpovlda za to, le jakakoli ti'etl strana nebo pi'idrulena spole~nost, ktera provozuje, poulfva 
nebo pi'istupuje k Produktum a slulbam jmenem zakaznfka, dodrluje podmlnky tete Smlouvy. Zakaznlk je odpov~dny za 
jednanl nebo opomenutl takoveho Partnera nebo ti'etl strany, jake by se jednalo o jednanf nebo opomenutl Zakaznfka, a 
nese za n~ odpov~dnost. 

6. UDAJE 0 zAKAZNfKOVI 

6.1 Vlastnlctvl. Ve vztahu mezl 5pole~nostl Adobe a Zakaznlkem platl, !e Zakaznlk vlastnl (nebo pi'lpadn~ musl zajlstlt, aby 
m~l platnou licenci) Zilkaznicka data 5 vyhradou prav 5pole~no5ti Adobe podle Smlouvy. 

6.2 Povolene poulltl. Zakaznlk souhla51 s tim, !e spole~nost Adobe a jejl pi'ldrufene spole~no5ti mohou poullvat, koplrovat, 
pi'ena~et, poskytovat sublicence, agregovat, modelovat, lndexovat, ukladat a zobrazovat udaje zakazn lka pro ]eden nebo 
vice z na5ledujlclch u~elu: (1) k pln~nl sV'{ch povlnnostf podle tete Smlouvy; (2) ke zlep~ovanl a v'{voj i produktu; (3) ke 
zvei'eji'\ovanf a dlstribuci jakychkoli anonymlzovanych informacr (tj. lnformad, u nichf nelze Jdentifikovat Zakaznlka ani 
nav!t~vnlky jeho stranek, ktere mohou byt agregovany s anonymnlml informacem i jinych zakaznlku); nebo (4) k vymahani 
svych prav podle tete Smlouvy. 

6.3 Odpov~nost. 

(A) Zakaznlk 51 ponechava plnou kontrolu nad lnstalad a konflguracl distrlbuovaneho k6du a v~ech zakaznickych stranek 
a zakaznickych dat. V souvl5lostl s pou!lvanlm Produktu a Sluzeb Zakaznlkem (v~etn~ Zakaznlckych stranek 
pouflvanych s CloudoV'{mi sluzbami a shromazd'ovanl a pouHvanf v!ech Zakaznlckych dat) musl Zakaznlk dodrzovat 
zasady ochrany osobnlch udaju a v!echny platne zakony a pfedplsy. Zakaznlk podnlkne p"m~i'ene kroky k 
identlfikacl a okamzitemu odstran~nl jakychkoli zakaznickych udaju, ktere poru!ujl po!adavky ~astl 4.3(A) 
("nezakonny obsah"), v souladu s platnyml zakony a pi'edplsy. V pi'lpad~ V'{skytu Nezakonneho obsahu mule 
spole~no5t Adobe pozastavlt po5kytovanl sluleb a odstranit Nezakonny obsah. 

(B) Cltllve osobnl udaje. Pokud s tim spole~nost Adobe vyslovn~ plsemn~ nesouhlasl, zakaznlk se zavazuje 
neshroma!d'ovat, nezpracovavat ani neukladat fildne citlive osobnl udaje pomocf cloudovych slufeb ani jlnak 
nezpi'lstupi'\ovat citlive osobnl udaje spole~nosti Adobe nebo poskytovatelum ti'etlch stran spolefnostl Adobe. 

(C) Profeslonalnl slulby. V pflpad~ profesionalnlch slu!eb zakaznlk neposkytne 5polefno5tl Adobe pi'l5tup k udajum 
zakaznlka, pokud 5 tfm spolefnost Adobe vyslovn~ plsemn~ nesouhlasi. 

6.4 Obsah vytvafeny spotfebltell . Pokud je do cloudovych 5luf eb nahran ob5ah vytvoi'eny 5potfeblteli zakaznlka, platl 
nasledujld podmlnky: 

(A) Spolefnost Adobe neprovadl kontrolu ve~kereho ob5ahu nahraneho do cloudoV'{ch sluleb, ale mule pouzlvat 
dostupne technologie nebo postupy pro kontrolu urfltych typu nezakonneho obsahu (napi'lklad d~tske 

pornografie) nebo jlneho zneu!ltelneho obsahu ~I chovanl (napflklad vzorce aktlvlt, ktere naznafujl 5pam nebo 
phlshlng); a 

(B) Spole~nost Adobe muze pi'istupovat k lnformacfm o zakaznlkovl , jeho spoti'ebitellch nebo o tom, jak zakaznlk 
pouffva cloudove 5lufby, nebo je zvei'eji'lovat, pokud to vyfaduje zakon nebo naflzenl (napi'lklad kdyf 5polefnost 
Adobe obdrfl platne soudnl pi'edvolanl nebo pi'lkaz k prohlldce). 

6.5 Uchovavanl dat. Pokud jde o cloudove slufby, udaje zakaznlka mohou byt trvale vymazany z ulofl!f spolefno5tl Adobe. 
5erveru 25 m~slcu ode dne jejlch vyzvednutl nebo obddenl, pokud nenl v pffslu!nem PSLT uvedeno jinak. 

6.6 lnformace o poulltl. Spole~nost Adobe mule vyvljet, upravovat, zlep~ovat, podporovat, pfizpusobovat a provozovat sve 
produkty a slulby na zaklad~ lnformacl, ktere 5hromafd'uje o lnterakclch uflvatelu s produkty a slufbaml. Tyto lnformace 
nezahrnujl fildne udaje 0 zakaznlclch. 

7 . DUVfRNOST 

7.1 Dw6rnost. Pi'ijlmajlcl strana bude s Duv6rnyml lnformaceml zachazet 5 pi'lm•Henou pe~l a bude je 5d~lovat pouze v 
pflpad~ poti'eby nebo v 5ouladu s touto smlouvou. Pfljlmajld strana pouf lje Duvi!rne lnformace pouze pro ufely plni!nl 
sV'{ch povinno5tl nebo v souladu 5 touto Dohodou. Pi'ljlmajlcl strana v!ak mule Duvi!rne inform ace zvefejnlt: (a) pokud to 
druha strana plsemni! schvall; (b) pokud to vyfadujl zakony nebo pi'edplsy; (c) v pflpadi! sporu mezl stranaml, pokud je to 
nezbytne pro urtenl prav jedne ze stran; nebo (d) pokud je to nezbytne pro poskytovanl Produktu a Slufeb licencovanych 
Zakaznlkem. V pi'lpadi! bodu (b) a (c) pfljlmajlcl strana v pi'lm6i'enem pi'edstlhu upozornl druhou stranu a poskytne jl 
p71m6fenou soutlnnost, a by omezlla rozsah zvefejn6nl, pokud to nenl zakazano zakonem nebo pfedplsem. 

7.2 Pro u~ely tohoto oddllu 7 (Duv6rno5t) a deflnlce "Duv6rnych lnformad" se odkazem na "Duv6rne lnformace" rozuml 
"stranou" 5e rozuml 5trana a jejl pfldrufene spolel nostl. Pfljlmajlcl strana je odpov~dna za zajl~ti!nl toho, a by jejl 
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zastupcl a p~idrufene spolelnostl pine dodrfujl povinnostl pfljfma]fcf strany podle tohoto odd flu. 

8. NEzAVISLOSTI 

8.1 Naroky na ochranu osobnlch udaju. 

(A) Dodrfovllinl platnych zakonu o bezpefnostl a ochrane osobnlch udaju. Spolelnost Adobe a Zakaznlk budou 
dodrfovat platne zakony o bezpefnostl a ochrane osobnlch udaju v souvlslostl se svyml prlslu~nyml roleml 
zpracovatele a spravce udaju, jak je dale pop sa nov Dodatku o zpracovanf udaju. 

(B) Spoluprace a zmlrr'lovanr dopadu. Obi! strany budou v dobre vlfe spolupracovat na p~edchazenl a zmlrnovanr 
stlfnostr na ochranu osobnlch uda]u, pFifemz budou brat ohled na prava dotlenych subjektu udaju a povest kafde 
strany. Strany se dohodly, ze sl budou vzajemne poskytovat pi'imerenou pomoc prl vy~etrovanl, zmfrnovanl a 
re~eni jakychkoli naroku na ochranu osobnlch udaju. Ve~kere informace a materialy vymenene nebo zjl~tene v 
prubi!hu takovych Jetrenf, zmfrnovanl a i'e~enf budou duvernyml informaceml sdelujlcl strany. 

(C) Naroky na ochranu osobnlch udaju. Od~kodnujfcf strana na sve naklady od~kodnf a bude branit Od~kodnovanou 
stranu proti tem ztrcHam OdJkodnovane strany, ktere jsou uvedeny nfie v tomto oddfle 8.1(C), v rozsahu: (1) 
povolenem zakonem a (2) pi'fmo pi'icitatelnem Naroku na ochranu osobnfch udaju ti'etl strany vufi Od~kodnovane 
strane: 

(1) castky vypoi'adanr vyjednane odJkodnujlcf stranou; 

(2) nahradu ~kody, kterou nakonec pi'lznal soud; 

(3) spravnl pokuty nebo sankce ulofene regulacnlm organem; 

(4) p~lme~ene naklady na pravnl zastoupenl a 

(5) pi'imei'ene kapesnr vydaje spojene s plnenlm pi'lslu~nych zakonnych pofadavku tykajiclch se forenznr 
analyzy, monltorovanr uveru a pi'ipadneho informovanr dotcenych osob o incidentu, kter'( je duvodem 
naroku na ochranu osobnfch udaju. 

(D) Vyjlmka. Od~kodnujlcl strana nenese !adnou odpovednost ani povlnnost hajit jakykoll narok na ochranu osobnkh 
udaju, pokud takov'( narok vznlkne v dusledku jednanr nebo opomenutr od~kodnovane strany, ktere branr nebo 
znemoir'luje od~kodnujlcl strane dodrzovat platne zakony o bezpecnosti a ochrane osobnlch udaju. 

8.2 Naroky z du~evnlho vlastnlctvr 

(A) Povlnnostl spolefnostl Adobe. Spolelnost Adobe bude na sve naklady hajlt jakykoll narok tretf strany vuci 
Zakaznlkovl vzneseny behem doby platnosti Licence v rozsahu, v nem! narok tvrd f, fe (1) Od~kodnovana 
technologie pi'fmo poruJuje patent, autorska pnlva nebo ochrannou znamku tretf strany nebo !e (2) spolecnost 
Adobe zneu!ila obchodnl tajemstvl Hetf strany ("narok na poru~enr prav"). Spolecnost Adobe zaplatl jakoukoli 
nahradu Jkody pravomocne pi'lznanou p?fslu~nym soudem (nebo castky na vyrovnanr plsemne odsouhlasene 
spolecnostr Adobe). 

(B) Odpoved' spolefnostl Adobe. Pri obrane nebo vypoi'adanr jakehokoll naroku na poruJenr prav mufe spolecnost 
Adobe podle sveho uvafenl a na sve naklady: 

(1) zlskat pro zakaznfka licenci k dal~fmu pouZivanf od~kodnovane technologie podle podmfnekteto smlouvy; 

(1) nahradit nebo upravit udajne poru~ujfcl od~kodnovanou technologii tak, aby se zabranilo poru~enf; nebo 

(2) v pffpade, le body (1) nebo (2) nejsou pi'lmei'ene nebo komen!ne proveditelne, ukonclt llcencl zakaznlka a 
pi'lstup k Opravnene technologll (nebo jejl castl poru~ujlcl prava ) a vracenl penez: 

(a) v p~lpade od~kodnovane technologie llcencovane na omezenou dobu ve~kere p~edplacene 
nevyufite poplatky ke dnl ukonl!enl; nebo 

(b) v prlpade softwaru On-premise llcencovaneho na dobu neurl!ltou castku rovnajlcl se pomerne 
hodnote softwaru On-premise vypoftenou llnearnrm odeplsovanrm poplatku zaplaceneho 
zakaznlkem za software On-premises poufltlm doby livotnostl 36 meslcu od data prvnlho 
dodanl softwaru On-premise; 

ale pouze v prlpade, fe Zakaznlk znlcl v~echny kople uda]ne techno Iogie poru~ujlcl prava ze v~ech 
pocltacovych systemu, ve kter'(ch byly ulofeny. 

(C) Vyjlmky. Spolelnost Adobe nenese Mdnou odpovednost za jakekoll naroky z poru~enr, ktere vznlknou v dusledku: 

(1) pou!lvanr Opravnene technologle v rozporu s touto Smlouvou; 
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(2) uprava od!kodllovane technologle zakaznfkem (nebo jakoukoll Hetf stranou jednaj lcf na z~klad~ . 
jmenem zakaznlka); 

(3) Z.~kaznlk nenainstaluje nejnov~j!l aktualizovanou verzl Opr~vn~ne technologle podle poiadavku 
spolet nosti Adobe, aby zabranll poru!enl prav; nebo 

(4) produkty, slu! by, hardware, software nebo jlne materialy Hetich stran nebo jej lch kombinace s 
Opr~vnenou technologii, pokud by Opravnena technologie bez teto komblnace neporu!ovala prava. 

8.3 Dal!l noiroky. Zakaznlk bude na sve naklady branit nebo urovnavat jakekoll naroky tretlch stran vutl spoletnosti Adobe v 
rozsahu, v jakem vznlkly v dusledku poru!enl oddllu 4.4 (Poskytovatele tretlch stran ) ze strany zakaznlka. 

8 .4 Podmlnky. Od! kodlluj icl strana podle okolnostl nenese zadnou odpovednost za jakekoll naroky podle bodu 8.1, 8.2 nebo 
8.3, ktere vzniknou v dusledku toho, ze od!kodnena strana: 

(A) pfsemne lnformovat odskodlluj id stranu o naroku neprodlene pote, co se o nem dozvl nebo obdrll oznamenl, a to 
v rozsahu, v jakem je odskodllujld strana trmto opomenutlm poskozena; 

(B) poskytnout odskodllujlcl strane pf lmefenou pomoc, kterou si odskodllujld strana vyzada za ulelem obhajoby 
nebo vypofadanl (podle okolnostl) naroku; 

(C) poskytnout odskodllujicl strane V'(luf ne pravo kontroly a pravomoc k vypoi'adanl naroku; nebo 

(D) zdrlet se pi'iznanl nebo prohlasenl o Naroku bez pi'edchozlho plsemneho souhlasu Odskodr'lujld strany. 

8 .5 Jedlny a vylufnyopravny prostfedek. Prosti'edky napravy uvedene v tomto oddlle 8 (Od!kodn~nl) ]sou krome prostredku 
napravy v pffpad~ ukonl enf nebo pozastavenl V'(slovni! stanovenych v teto Smlouve jedlnyml a V'(hradnlmi prosti'edky 
napravy odskodnene st rany a jedlnou odpovednostr od! kodr'lu]ld strany v souvislostl s pi'edmetem, ktery je duvodem 
jakehokoll naroku. 

9. OMEZENf ODPOV~DNOSTI 

9.1 S vyhradou flillnku 9.3 Udnoi ze stran neodpovldill druhe stran~ za Udne zvloi~tnl, nepflme, moroilnl, nillsledne, 
noihodne, sankfnl nebo exemploirnl Jkody, ztroitu skutefneho nebo ofekoivaneho zlsku (vfetn~ ztrillty zlsku ze smluv), 
ztroitu poufltl penez, ztrilltu ofekoivanych uspor, ztroitu povestl, vyufltl nebo pPijmu nebo ztr,tu fl pferulenl podnlkoinl. 
Tento oddll 9.1 se nevztahuje na fillstky, ktere mot odskodnenill strana vyslovne zlskat zpet podle oddllu 8 (Od!kodnenl}, 
bez ohledu nato, jak jsou tyto foistky klaslflkovoiny pro ufely nillhrady !kody. 

9.2 S vyhradou oddllu 9.3 je maxlmoilnl souhrnnill odpovednost kafde strany vypJVvajlcl z jakekoll smlouvy nebo jejlho 
pfedmetu nebo s nl souvlsejlcl omezena na f'stku rovnajlcl se sou flu poplatku splatnych dkaznlkem podle pflslu!ne 
prodejnl objednoivky behem 12 meslcu pfed prvnlm nillrokem, avlak za pfedpokladu, fe maxlmailnl souhrnnill 
odpovednost kafde strany vypiY'Jajlcl z oddllu 7 (Duvi!rnost) a oddllu 8 (Od~kodnenl) nebo s nlml souvlsejlcl je 
omezena na vynl z techto fillstek: 3 000 000,00 USD nebo dvojnillsobek souftu poplatku splatnych zoikaznlkem podle 
pPislu~ne prodejnl objednoivky. 

9.3 Oddlly 9.1 a 9.2 (Omezenl odpovednostl) : 

10. zARUKY 

(A) platl bez ohledu na formu nebo zdroj odpovednostl, vfetne nedbalostl, na to, zda byla odpovednost 
pfedvldatelna a zda byla strana na mofnost odpovednostl upozornena; 

(B) se nevztahujl na odpovi!dnost zoikaznlka vypiY'Jajlcl z pouflvlinl technologle Adobe nad rlimec licence udilene 
podle teto smlouvy nebo na pflpady, kdy zoikaznlk nezaplatl spolefnostl Adobe jakekoll flistky dlufne podle teto 
smlouvy; a 

(C) se nevztahujl na odpovednost kterekoll ze stran za (I) smrt nebo zranenl osob v dusledku nedbalostl strany, 
(II) umyslne pochybenl, (Ill) podvod nebo (lv) ztroita nebo lkoda, za kterou nelze podle z'kona vylouflt nebo 
omezlt odpovidnost. 

10.1 Omezenc\ zillruka a opravne prostredky pro cloudove slufby. Spolefnost Adobe zaruf uje, fe Cloudove slufby dodane 
Zakaznlkovl budou po dobu platnostl Licence v podstate odpovldat prlslu!ne Dokumentacl, a to v rozsahu, v jakem 
Cloudove slul by pfedstavujl Od!kodllovanou technologll. Zillkaznlk musr ozn,mlt spolef nostl Adobe n'rok na z6kladi! 
teto zc\ruky do 45 dnu od data, kdy se poprve objevll stav, kte,Y je duvodem naroku. V rolSahu povolenem zc\konem 
bude jedlnym a vyhradnlm nlipravnym opatfenlm Zc\kaznlka a jedlnou odpovednostl spolefnostl Adobe podle teto 
zliruky nebo v souvlslostl s nl vymi!na Dlstrlbuovaneho k6du (podle okolnostl), nebo pokud vymina nenl komerfni! 
prlmi!fenoi, ukonfenr pflslu!nych Cloudovych slufeb a vroicenl penez za 
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ve~ker~ pfedplacene poplatky za nevyuf ltou f~st licence (vypoften~ k datu ukonf enO pro pPfsluJne cloudove slufby. 

10.2 Omezenci z~ruka a opravne prostfedky pro lok~lnl software. Spolefnost Adobe zaruf uje, f e On-premise software bude 
v podstat~ odpovldat prlsluJne Dokumentacl po dobu 120 dnu od dodcinl On-premise softwaru v rozsahu, v jakem On­
premise software pfedstavuje Od~kodllovanou technologil . Z~kaznlk musl tyto zciruf nl n6roky uplatnit u spolef nostl 
Adobe b~hem teto 120dennl lhuty. V rozsahu povoienem z6konem bude jedinym a vyhradnlm nApravnym 
prostfedkem ZAkaznlka a jedinou odpov~dnostl spoiefnosti Adobe podle teto zAruky nebo v souvlslostl s nl podle 
volby spolefnost l Adobe vym~na Softwaru pro mlstnl poufltl nebo vr6cenl v~ech pfedem zapiacenych poplat ku za 
nevyufltou f 6st licence (vypoftenou k dat u ukonf enl) na Software pro mlstnl poufitl. 

10.3 lmpllcltnl druky. V maxlm61nlm rozsahu povoienem z6konem a s vyjimkou vyslovnych z6ruk uvedenych v t eto 
smlouv~ poskytuje spolef nost Adobe produkty a slufby ve stavu, v jakem )sou. Spolefnost Adobe, Jell Pi'ldrufene 
spolefnost l a poskytovatele t fetlch stran se zflkajl jakychkoll dal~lch prohi.Uenl nebo z~ruk jakehokoll druhu, 
vyslovnych, pfedpokl6danych nebo z6konnych, vfetn~ prohiUenl, zAruk nebo z6ruk prodejnostl, vhodnosti pro urfity 
uf el, titulu, neporu~ov6nl pr~v nebo pi esnosti, a neposkytujl f~dne dal~l z6ruky. Z6kaznlk bere na v~domf, le (A) 
spolefnost Adobe, jejl pfidrulene spolefnostl ani poskytovatele t fetlch st ran nekontrolujl zarrzenl z6kaznlka ani pfenos 
dat prostrednlctvlm komunikaf nlch zai lzenl (vfetn~ internetu); (B) produkty a slufby mohou podlehat omezenlm, 
pferu~enlm, zpofd~nlm, zru~enlm a dal~lm problemum spojenym s pouflvAnfm komunikafn lch zaffzenf (vfetn~ 
vyhled6vafu a kan61u socl61nlch medii); a (C) je pin~ odpov~dny za instalacl pflslu~nych bezpefnostnlch aktuallzacl a 
oprav. Spolefnost Adobe, je)l pfidrufene spolefnosti a poskytovatele t i etlch stran nenesou odpov~dnost za pferu~enl, 

zpofd~nl, zru~enl, seiMnl dorufenl, ztrAt u dat, po~kozenf obsahu, ztrAtu paketu nebo )ine ~kody zpusoben~ t~mito 
problemy. 

11. DODR! OVANI LICENCI 

11.1 U mlstnlho softwaru a cloudovych sluleb nasazenych s konzoll spravce spole~nostl Adobe majl obi! strany pflstup k 
udajum o pouflvanl (ktere mohou v zavlslosti na prlslu~nem produktu a slufbl! zahrnovat po~et ullvatelu, marketingove 
kontakty, volanf API, proflly, datove llmlty atd.) zaznamenanym touto konzoll. 

11.2 Spole~nost Adobe bude mit rovnez pravo, ne ~asteji nez jednou za 12 mesfcu, poulft jine prostredky k ovei'eni, zda 
zakaznfk poullva, lnstaluje a nasazuje Produkty a Slu!by (nebo jine technologie Adobe poullvane ve spojenl s Produkty a 
Slulbami) v souladu s podmlnkami teto Smlouvy. V prlpadl! lokalnfho softwaru a sluzeb cloud bude ovl!renf vyzadovat, 
aby Zakaznfk do 30 dnu od vyUdanf poskytl (A) nezpracovana data z nastroje pro spravu softwarov'{ch prosVedku o 
ve~kerem lokalnim softwaru a distribuovanem k6du nainstalovanem nebo nasazenem Zakaznfkem nebo jeho jmenem; 
(B) ve~kerou platnou platebnf dokumentaci k lokalnlmu softwaru a slulbam cloud a (C) veskere informace, ktere 
spolefnost Adobe duvodne pofaduje za ulelem zjlstl!nl, jak Zakaznlk poulfva lokalnf software a slu!by cloud. 

11.3 Pokud ovl!ienf provedene v souladu s vyse uvedenym bodem 11.2 neposta~uje k prokazanl toho, le lakaznfk dodrluje 
Smlouvu, mule spolefnost Adobe provest audit na mfstl! v prlslusnych provozovnach Zakaznlka, a to po predchozlm 
oznamenl 14 dnf predem, v befne pracovnr dobe, pi'ifemf nebude nepfiml!renl! zasahovat do obchodnfch l lnnostl 
Zakaznlka. Takovou kontrolu mufe provest poverena nezavlsla tfetl strana. 

11.4 Pokud jakekoll ovl!i'enl ukafe, ze Zakaznfk pouzlva Produkty a Sluzby (nebo jinou Technologil Adobe poullvanou ve 
spojenl s Produkty a Slufbaml): (A) nad ramec mno!stvl, ktere bylo opravn~nl! llcencovano; nebo (B) v rozporu s touto 
Smlouvou, takle se uplatnf dodatetne poplatky, anlf by tim byla omezena prava spolelnosti Adobe podle zakona nebo 
prava na spravedlnost, vystavl spolelnost Adobe Zakaznlkovi pflslusnou fakturu a Zakaznfk musl dodatefne poplat ky 
zaplat lt do 30 dnu od data vystavenl faktury. Pokud poufltl, nasazenl nebo lnstalace pfesahne 5 % toho, co je povoleno 
podle teto Smlouvy, musl Zakaznlk krome uhrady dodatelnych poplatku uhradlt pflml!rene naklady spolelnostl Adobe na 
provedenl overenr. Veskere lnformace sdflene mezl stranami bl!hem takoveho ovl!fovanf jsou povafovany za duvl!rne 
lnformace. 

12. PROFESIONALNI SLUZBY 

12.1 Licence k dodavkcim. 

(A) Ani! by spoletnost Adobe omezovala nebo menlla jakoukoll llcencl udelenou zakaznfkovl na lokalnf software nebo 
cloudove slufby, udeluje zakaznlkovl nevyhradnl, nesubllcencovatelnou a nepfenosnou llcencl na poulfvanl 
materlalu vyvlnutych a poskytnutych zakaznlkovl spolelnostl Adobe pfl poskytovanl profeslonalnlch slufeb 
("Dodavky") vyhradne v souvlslostl s pou!lvanfm produktu a slufeb pro pflme prospesne obchodnf utely zakaznlka 
bl!hem doby platnostlllcence. 

(B) Spolelnost Adobe sl ponechava veskenl prava, vlastnlcke pravo a podfl (v~etnl! prav dusevnlho vlastnictvl) na 
Dodavkach. V rozsahu, v jakem se Zakaznfk podlll na tvorbe nebo uprave jakychkoll Dodavek spole~nostl Adobe. 
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Technologle nebo Dodavky, lakaznfk neodvolateln~ p~evadl na spolelnost Adobe ve~kera prava, vlastnicke pravo a 
podfl (vletn~ prav du~evnlho vlastnlctvr) na Technologll Adobe nebo Dodavkach. Spolelnost Adobe m!Jle zbytky 
DIJv~rnych informacl voln~ pou!lt k jakemukoll ucelu, pi'lcemi "zbytky" se rozumf Duv~rne lnformace sd~lene v 
nehmotne podob~. ktere sl mohou zastupci spolecnosti Adobe ponechat v pam~ti. 

12.2 Zam~stnanecke dan~ a povinnostl. Spolecnost Adobe je odpov~dna za ve~kere dan~ a ve!kere pracovn~pravnf 
povlnnosti vyplyvajlcf z je]fho zam~stnavanf pracovnfkiJ a dodavatelu pro provad~nf odbornych sluleb. 

12.3 Zaruka. Spolecnost Adobe zarucuje, ze profeslonalnl sluiby budou provedeny profesionaln~ a odborn~. Zakaznlk musl 
pfsemn~ lnformovat spolecnost Adobe o jakemkoli poru~enl teto zaruky do 30 dnu od provedenf t~chto Profeslonalnlch 
sluzeb. V rozsahu povolenem zakonem bude jedinym a vyhradnlm napravnym prosti'edkem Zakaznfka v pi'fpad~ poru!enf 
teto zaruky a jedlnou odpov~dnostf spolecnostl Adobe podle teto zaruky nebo v souvlslosti s nl op~tovne provedenf 
p~fslu~nych Profesionalnich sluleb. 

12.4 Vyufitl subdodavatelu. zakaznlk souhlasi s tim, ze spolelnost Adobe muze pi'l poskytovanl odbornych sluleb vyuffvat 
subdodavatele. Pokud spolecnost Adobe uzavre subdodavatelskou smlouvu na n~kterou ze svych povlnnostr tykajlclch se 
Profeslonalnfch slu!eb, nezbavuje se tfm svych povinnosti vucl Zakaznfkovi podle teto Smlouvy. 

13. DOBA PLATNOSTI A UKON~ENI 

13.1 Termln. Tato smlouva se vztahuje na kazdy z produktu a sluleb od data ucinnostl prodejnf objednavky al do uplynutf 
pi'fslu~ne doby platnosti licence nebo doby platnostl profesionalnlch sluleb, pokud nenf podle teto smlouvy ukoncena 
di'fve. 

13.2 Ukoncenr z duvodu 

(A) Podstatne poru~enr smlouvy kteroukoll ze stran. Pokud se n~ktera ze stran dopustl podstatneho poru~enf teto 
smlouvy, mule strana, ktera smlouvu neporuWa, zaslat stran~. ktera smlouvu poru!ila, pfsemne oznamenf s 
poplsem povahy a duvodu poru~enl. Pokud nenf poru!enf napraveno do 30 dnu od data oznamenf, mule strana, 
ktera neporu!lla tuto dohodu, okamlit~ tuto dohodu zcela nebo castecn~ vypov~d~t. 

(B) Dal!l poru~enl. Spolecnost Adobe mule tuto smlouvu zcela nebo castecnl! ukoncit okamm~ na zaklad~ pfsemneho 
oznamenf Zakaznikovl, pokud to vyzaduje zakon nebo pokud Zakaznfk poru!f bod 4.3 (D) t~chto V!eobecnych 
podmfnek. 

13.3 (Wnek ukoncenl nebo vyplienf platnosti. 

(A) Po ukoncenl nebo vypr!enl teto smlouvy nebo jakehokoli licencnlho obdobf pro produkty a slulby: 

(1) licence a souvisejfcl prava k produktum a slulbam okam!ite zanlknou; 

(2) Zakaznfk musf na sve naklady: (a) odstranit a smazat v~echny kople lokalnfho softwaru a dlstrlbuovaneho 
k6du a (b) odstranlt v!echny odkazy na cloudove slulby ze zakaznlckych stranek. N~ktere nebo v!echny 
Produkty a Slulby mohou pi'estat fungovat bez predchoziho upozornenf po vyprsenf nebo ukoncenl doby 
platnostl Licence a 

(3) Data zakaznfka uloiena v ramci cloudov'(ch sluieb budou zakaznfkovl k dlspozlcl po dobu 30 dnu po ukoncenf 
nebo vyprsenf platnostl ve stejnem formatu, v ]akem byla v te dobe k dlspozici v ramcl rozhranf pro podavanf 
zpnlv, pokud nenf uvedeno v pnslu!nem PSLT. 

(B) Zakaznlk je povlnen uhradlt ve~kere poplatky za v!echny cloudove sluiby, ktere ]sou stale vyulfvany nebo ktere 
zustavajf aktlvnl po ukoncenf nebo vypr!enf platnostl teto smlouvy. Tyto poplatky budou Zakaznfkovl fakturovany 
podle sazby uvedene v Objednavce prodeje. 

(C) Pokud spolecnost Adobe duvodne zjlstl, le nasazenl cloudovych sluleb zakaznlkem zpusobuje podstatne rlziko pro 
bezpecnost nebo provoz spolecnostl Adobe nebo n~ktereho z jejfch zakaznfku nebo pro dalsf normalnl provoz 
jlnych zakaznlku spolecnostl Adobe (dale ]en "rlzlko nasazenf"), mule spolecnost Adobe kdykoli na zakladl! 
pfsemneho oznamenf zakaznlkovl : 

(1) okamlit~ zcela nebo castecne pozastavlt pi'lstup zakaznfka ke cloudovym sluibam, ktere zpusoblly rlzlko 
nasazenl, dokud nebude toto rlzlko nasazenl vyre!eno; nebo 

(2) jako poslednl molnost, pokud spolecnost Adobe nejprve vynalollla veskere komercn~ pi'lmel'ene uslll ke 
zmfrn~nl rlzlka nasazenf, mule spolecnost Adobe ukonclt dotcene cloudove slulby. 

13.4 Pfefltl. Ukoncenf nebo vyprsenl platnostl teto smlouvy neovlivnf Mdna ustanovenl teto smlouvy, ktera svou povahou 
zustavajf v platnostl i po ukoncenf nebo vyprsenf platnostl, vletn~ ustanovenf, ktenl se tykajl nasledujlclch temat: definlce, 
platebnl povlnnostl, duv~rnost, doba platnostl a ukon/!enf, ucinek ukoncenl. vlastnlctvl dusevnfho vlastnlctvl. povolene 
pouiltl, dodrlovanl licencl, omezenf odpov~dnostl, ochrana osobnfch udaju, lnformace o poulivanf a oddfl "Obecna 
ustanovenf" v t~chto V!eobecnych podmfnkach. 
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14. OBECNA USTANOVENI 

14.1 Zad~nf. 

(A) Zakaznik mUle tuto 5mlouvu v celem roz5ahu po5toupit na pozu5talou o5obu nebo 5Ubjekt v ramci fuze nebo 
akvizice zakaznlka, a to na zakladi! pl5emneho oznamenl spolefno5ti Adobe, pokud postoupenf neroz~ffi roz5ah 
licence udi!lene v ramcl produktu a 5lu!eb a pokud nabyvatel pl5emni! 5ouhla51 5 tim, !e ve pro5pi!ch spolec!nostl 
Adobe pfevezme v~echny zavazky zakaznfka vypl'{vajfcf z teto 5mlouvy. 

(B) Spolec!no5t Adobe mule tuto 5mlouvu postoupit nebo p7eve5t 5ve zavazky, zcela nebo c!a5tec!ni!, na 5ve pfidru!ene 
spolec!no5tl nebo v 5ouvi5lo5tl 5 fuzf, zmi!nou kontroly nebo akvizlcf spolec!nostl Adobe nebo aktlv podnlku, na ktery 
se tato smlouva vztahuje, a to na zakladi! pf5emneho oznamenf zakaznfkovl. 

(C) S v'(jlmkou pi'lpadu uvedenych v tomto oddfle 14.1 (Postoupenf) nesmf Zakaznfk dobrovolni!, ze zakona nebo jlnak 
postouplt zadna prava nebo povlnnostl vyplyvajfcf z teto Smlouvy bez pi'edchozlho pfsemneho 5ouhlasu spolec!no5ti 
Adobe. 

(D) Jakekoll (poku5y o) po5toupenl v rozporu 5 tlmto oddllem jsou neplatne. 

14.2 Rozhodne pravo, mlsto kon~nl. Tato smlouva a ve~kere spory nebo naroky z nl vyplyvajfcf nebo s nl souvisejlcf (vc!etni! 
mimosmluvnfch naroku nebo sporu) se ndl a vykladajf podle anglickeho prava. Ve vztahu k jakymkoll pravnlm krokum 
nebo 71zenlm, a( u! smluvnfm nebo deliktnlm, se kafda ze stran pod7izuje vyluc!ne soudnf pravomocl angllck'(ch soudu. 

14.3 VyUI moe. ladna ze stran neodpovlda za ne5plni!nl svych povinnostf podle teto smlouvy (s vyjimkou platebnfch 
povlnnostf) v rozsahu, v jakem je plni!nl zpofdi!no, znemofni!no, omezeno nebo naru~eno v du5ledku jakychkoll p7ic!in, 
ktere ]sou mlmo jejl prlmi!7enou kontrolu, mlmo jlne vc!etni! zasahu vyHI mocl, terorlsmu, pracovnfch akcf, poUru, 
povodnf, zemi!ti'esenf, utoku na odepi'enf slulby a jlnych !kodllv'(ch jednanl, v'(padku vei'ejnych sluleb, p7eru~enf dodavky 
elekt"ny nebo vladnfch opati'enf, pi'lkazu nebo omezenr. 

14.4 Soudnf prfkaz. Skutecne nebo hrozfcf porusenl urcitych c!astf teto smlouvy (jako j sou mlmo jlne ustanovenl o du~evnfm 
vlastnictvl (vt:etni! vlastnlctvl), llcencfch, ochrani! soukromf, ochrani! dat a duvi!rnosti) mule zpusoblt okamfitou, 
nenapravitelnou skodu, kterou je obti!ne vyc!fslit a kterou nelze napravit pouhym zaplacenlm nahrady skody. Kafda ze 
stran bude opravnena po!adovat pi'edbi!fne a trvale soudnl p7fkazy a dal~ f spravedllve odskodni!nf za jakekoli takove 
porusenr. 

14.5 Ozn,menf. Veskera oznamenf podle teto smlouvy musf byt zaslana pfsemni! e-mallem na nasledujfcf adresy (nebo na 
adresy plsemni! oznamene jednou ze stran): (A) spolec!nostl Adobe na adresuContractNotifications@adobe.com a (B) 
Zakaznfkovl na e-mallovou adresu Ukaznfka uvedenou v Prodejnf objednavce, nebo pokud je Prodejnf objednavka 
Zakaznfka uzav7ena s partnerem spolec!nostl Adobe, na adresu sfdla Zakaznfka. 

14.6 Z~dn~ agentura. ~adne ustanovenf teto dohody nema za ell vytvorrt mezl stranami flduclarnf vztah, zastoupenf, spolec!ny 
podnik, partners tv! nebo trust.ladna ze stran nenf opravni!na zavazovat druhou stranu. 

14.7 Objedn,vka z6kaznfka. Jakekoli podmfnky v objednavce Zakaznfka nebo v jakekoll jlne souvlsejfcf dokumentaci 
pi'edlofene Zakaznfkem nebo jeho jmenem spolet:nost l Adobe (nebo jakekoli j lne strane, napf. partnerovl spolecnostl 
Adobe) nejsou sout:ast f teto Smlouvy a ]5ou neplatne, pokud nenl v'(slovni! pfsemni! dohodnuto jlnak a podepsano 
Zakaznfkem I spolec!nost f Adobe. 

14.8 Vzd~nl se pr6va, zmena. Ueknutf se porusenf jakehokoll ustanovenf ze strany !adne ze stran neznamena zi'eknutl se 
tohoto ustanovenf v jakemkoll jlnem pi'fpadi!. Tuto smlouvu nelze mi!nlt ani se vzdat prav z nf vypl'{vajfcfch, at uf zcela 
nebo zcastl, s v'(Jimkou plsemne formy podepsane obi!ma stranaml. 

14.9 Poradl prednostl. v pi'lpade jakehokoll rozporu nebo nesrovnalostl se pouflje nasledujlcf poi'adl pi'ednost l: Objednavka 
prodeje, Dodatek o zpracovanl dat, pi'lslusne Llcencnl podmfnky pro konkretnr produkt a nasledne Vseobecne podmfnky. 

14.10 llpln' dohoda. Tato smlouva obsahuje uplne ujednanf stran tykajfcl se pi'edmetu smlouvy a nahrazuje v!echny di'lvej!l 
dohody, ujednanl, navrhy, disk use, jednanl, prohlasenf a zaruky, a to jak pfsemne, tak ustnl, tykajlcl se pi'edmetu smlouvy. 

14.11 Protejsek. Tato smlouva (nebo jej f sout:ast) mule bYt vyhotovena v jednom nebo vice stejnoplsech, z nlchf ka!dy ma 
platnost origlnalu a vsechny dohromady tvo71 tutef 5mlouvu. Kafda strana mule tuto dohodu podepsat elektronlckym 
nebo vlastnorucnlm podplsem, ktere majf stejnou platnost, a( ulna orlglnalech nebo elektronlckych koplfch. 

14.12 Oddelltelnost . Pokud bude kterekoll ustanovenf teto smlouvy z jakehokoll duvodu shledano neplatnym nebo 
nevymahatelnym, zb'{vajlcl ustanovenl a tato smlouva zustavajl v pine platnostl a uclnnostl. 
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14.13 Dodrfodnl obchodnfch sankcf a kontroly V'fvozu. Produkty a slufby a jejlch pouflv~nl zc1kaznlkem podleha)f kontrole 
V'(vozu a sankclm Spo)enych statu a dal~lch jurisdikcl, ktere mohou spoletnostl Adobe zak~zat poskytovanl produktu a 
slufeb zakaznlkovi. Zakaznlk )e odpovedny za dodrfov~nl p~edplsu souvise)lclch s pouflvc1nlm Produktu a Slufeb 
Zakaznfkem podle techto zakonu. 

14.14 Boj protl uplatUI'stvf a korupcl. Kalda strana bude dodrfovat v!echny platne zakony a p~edplsy t'{ka)lcl se bo)e protl 
uplatkafstvl a korupcl, mlmo )lne z~kon USA o zahranlfnlch korupfnlch praktlkach a britsky zakon o uplatkafstvl. Strany 
prohla!u)l, fe udrfujl postupy, ktere zajg{ujl sou lad s protikoruptnlml zakony a zakony prot I podplc1cenr. 

14.15 Partnerske transakce spolefnostl Adobe. Pokud sl zakaznlk ob)edna produkty a slufby u partnera Adobe na zaklade 
prode)nl objednavky u partnera Adobe ("objedn6vka zi\kaznlka"): (A) podmlnky teto Smlouvy se vztahu)l na pouffvanr 
Vyrobku a Slufeb Zakaznlkem; a (B) Partner spolefnostl Adobe nese v'{hradnl odpovednost za )akekoll odchylky nebo 
nesrovnalostl mezi Ob)edniivkou Zakaznlka a ob)ednc1vkou mezi Partnerem spolelnostl Adobe a spoletnostl Adobe pro 
danou transakcl. Pokud lakaznlk nesouhlasr s podmlnkaml teto Smlouvy, nesmr pouflvat nebo musr okamflte pfestat 
pouflvat pflslu~ne Produkty a Slufby. 

14.16 Pr6va tretfch stran. Tato smlouva nenr urfena a nedava fadnl! osobe, ktera nenl jejl smluvnr stranou, pravo vymahat 
jakl!koll jeji ustanovenl. 
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