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Navstévni rad
Vazeni navstévnici,

vitdme Vas v Muzeu Prahy a doufame, ze navsté-
va naSich expozic, vystav, prednasek i dalSich
programt pro Vas bude pfijemnym a inspirativ-
nim zazitkem. Pro zajiSténi fadného chodu mu-
zea, kterym je zaru€ena ochrana a bezpeénost
jak exponatd, tak i Vas, navstévnikl, vydavame
tento navstévni rad.

1. Navstévnik je povinen zaplatit stanovené
vstupné do muzea u pokladny a vstupenku
uschovat az do odchodu z muzejni budovy.
VySe vstupného a priznané slevy na vstupné
jsou uvedeny u pokladny. V pripadé pocetngjsi
skupiny navstévnikl zakoupf jeji vedouci hro-
madnou vstupenku a prokaze se ji za vSechny
Cleny skupiny. Vstupenka plati pouze pro jednu
navstévu muzea; pokud z naléhavych didvodu
dojde k preruseni prohlidky, musi kazdy na-
v3tévnik nebo vedouci skupiny tuto skutecnost
nahlasit u pokladny, kde bude vstupenka po-
kladni oznacena; jinak vstupenka pozbyva plat-
nosti. Jednotlivou nebo hromadnou vstupenku
obdrzi ze statistickych a provoznich ddvodu
vSichni navstévnici muzea, vcetné navstévniku,
pro Nez plati sleva vstupného.

2. Détive véku do 15 let mohou navstivit muzeum
pouze v doprovodu dospéle osoby, ktera za ne
zodpovida. Za chovani zakl a studentl, kterf
navstivi hromadné muzeum, zodpovida peda-
gogicky dozor. Ten je pfitomen po celou dobu
prohlidky ¢i edukacniho programui.

3. Navstévnikum je v suterénu budovy zdarma
k dispozici Satna pro ulozeni rozmérnych zava-
zadel, destniku a pripadné détskych kocarku.

4, Vstup do muzea s détskymi kocCarky je dovolen,
avSak na vlastni zodpovednost. Stavajici expo-
zice nejsou uzpusobeny pro prujezd kocarku.
RodicCe jsou povinni dohlizet na déti tak, aby
nedoslo k jejich urazu ¢i poSkozeni exponatu.

5. Objekt disponuje vytanem, jenz zajidtuje
bezbariérovy pristup do vystav a expozic.

6. Do muzea je zakazan vstup se zvitaty s vyjim-
kou asistencnich psu jako doprovodu navsteév-
nikd se zdravotnim postizenim.

7. Dale je zakazan vstup do muzea osobam
podnapilym nebo pod vliivem omamnych latek,
znecisténym nebo jinak svym vzhledem
a chovanim vzbuzujicim verejne pohorseni.

8. V prostorach muzea je bez vyjimky zakazano
kouren.

9. Poslednivstupenky se prodavaji pul hodiny
pred ukoncenim navstévni doby. Navstévnici
jsou povinni opustit navstévni prostory
s koncem oteviraci doby.

10. Fotografovani a filmovani je v prostorach
muzea mozne bez stativu a blesku.

11, Z divodu bezpecnosti navstévnikl a ochrany
vystavenych predmeétt neni dovoleno dotykat
se exponatdy, sklenénych vitrin &i jineho vy-
stavniho zarizeni, neni-li uvedeno jinak.

12. Kazdy navstevnik se muze pisemne vyjadrit
k obsahu expozic a vystav v ,Navstévni knize”
nebo se e-mailem, pisemng, pripadne i telefo-
nicky obratit na reditelstvi muzea.

13. Prani, pochvaly, stiznosti a pripominky, tykajici
Se provozu muzea, mohou navstévnici uplatnit
pisemné primo na miste v ,knize prani a stiz-
nosti”, ktera je ulozena v pokladné muzea. Kro-
me toho ma navstévnik moznost se osobné
(po predchozi domluve), e-mailem, pisemnée
nebo i telefonicky obratit na vedouci provozu
v budové muzea, popr. na rFeditelstvi muzea.

14, Podrobné informace o muzejnich sbirkach,
expozicich nebo vystavach ziska navstévnik
kontaktovanim odborneho oddeleni prostred-
nictvim mailoveé adresy na webu muzea.

15. Navstévnik je povinen uposlechnout pokynu
pracovnikl provozu muzea, popr. ¢lena os-
trahy, a to v zajmu své bezpecnosti, ochrany
objektu muzea, muzejnich sbirek a exponatu.

16. ZpuUsobi-li navstévnik muzeu skodu porusenim
tohoto navstévniho radu nebo jinym nevhod-
nym chovanim, bude od ného vymahana
prislusna nahrada skody.

S pranim, aby navstéva naseho muzea byla pro
vSechny prijemnym zazitkem, zadame nase
navstévniky, aby byli k sobé ohledupini a nerusili

ostatni pri prohlidce expozic a vystav.

Visitor Regulations

Dear Visitors,

Welcome to the Museum of Prague. We hope
your visit to our exhibitions, lectures, and other
programs will be a pleasant and inspiring expe-
rience. To ensure the proper operation of the
museum, which guarantees the protection and
safety of both the exhibits and you, the visitors,
we issue these visitor regulations.

1. Visitors are required to pay the specified ad-
mission fee at the ticket office and keep the
ticket until they leave the museum building.
The admission fees and applicable discounts
are posted at the ticket office. In the case of
a larger group of visitors, the group leader
will purchase a group ticket and present it for
all group members. The ticket is valid for one
museum visit only; if the visit is interrupted for
urgent reasons, each visitor or group leader
must report this to the ticket office, where
the ticket will be marked; otherwise, the ticket
becomes invalid. For statistical and operation-
al reasons, all visitors, including those eligible
for admission discounts, receive individual or
group tickets.

2. Children under the age of 16 may visit the
museum only when accompanied by an adult
who is responsible for them. Teachers are
responsible for the behavior of pupils and
students visiting the museum in groups. They
must be present throughout the entire visit or
educational program.

3. Afree cloakroom is available in the basement
for storing large luggage, umbrellas, and alter-
natively strollers.

4, Entry to the museum with strollers is allowed
but at one’s own risk. The current exhibitions
are not adapted for stroller access. Parents
must supervise their children to prevent any
injuries or damage to the exhibits.

5. The building has an elevator that ensures bar-
rier-free access to exhibitions and displays.

6. Animals are not allowed in the museum, except
for assistance dogs accompanying visitors
with disabllities.

7. Persons who are intoxicated, under the influ-
ence of drugs, unclean, or otherwise causing
public disturbance by their appearance or
behavior are not allowed entry to the museum.
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Smoking is strictly prohibited in all areas of the
museum.

9. The last tickets are sold half an hour before the
closing time. Visitors must leave the museum
premises by the end of the visiting hours.

10. Photography and filming are allowed in the
museum without the use of tripods and flash.

11. For the safety of visitors and the protection of
displayed items, it is forbidden to touch exhib-
its, glass showcases, or any other exhibition
equipment unless otherwise stated.

12. Every visitor can express their opinion on
the content of the exhibitions in the “Visi-
tor's Book” or contact the museum manage-
ment by email, in writing, or by phone.

13. Visitors can sulbmit wishes, compliments, com-
plaints, and suggestions regarding the muse-
um’s operation in writing directly in the “Book
of Wishes and Complaints,” located at the
ticket office. Additionally, visitors can contact
the operations manager in the museum build-
ing or the museum management in person (by
prior arrangement), by email, in writing, or by
phone.

14. Detailed information about museum collec-
tions, exhibitions, or displays can be obtained
by contacting the specialised department via
the email address on the museum’s website,

15. Visitors must follow the instructions of museum
staff or security personnel in the interest of
their safety, the protection of the museum
building, collections, and exhibits.

16. If a visitor causes damage to the museum by
violating these regulations or through other
inappropriate behavior, they will be liable for
the corresponding compensation.

We kindly ask our visitors to be considerate of each
other and not to disturb others during their visit to
the exhibitions and displays, ensuring a pleasant
experience for everyone at our museum.








