
Related Services 
 
•  assistance in solving any issues which may occur in the process of production of banknotes;  
• assistance in application of new printing inks designed for production of banknotes; 
• assistance in cooperation with other foreign printing works when printing banknotes and 
introducing new technologies; 
• consultancy when designing new banknotes including selection of inks, application of modern 
security features and printing technologies. 
 
The technical support specified above shall be implemented in the following manner: 
 
a) support from the Seller’s head office in Lausanne, in particular: 
- by phone, fax or e-mail in the case of specific technical queries; 
- sending of requisite documentation, studies or reports; 
 
b) support provided directly in the Buyer’s premises in the form of: 
- short visits by technicians; 
- visits by technicians, specialists on printing inks and banknote printing for the mutually agreed 
period; 
 
c) training in the form of; 
- training in the laboratory of a research centre in the Seller’s country or any other mutually 
agreed country for two (2) Buyer's technicians and one (1) Buyer's interpreter for the maximum 
period of two (2) weeks per calendar year; 
- training in the Buyer’s premises for a mutually agreed period. 
 
CLP Regulation 
On behalf of the Buyer, the Seller shall take all necessary measures to notify according to 
Regulation (EC) No. 1272/2008 of Classification, Labelling and Packaging of substances and 
mixtures (referred to as “CLP Regulation”) (art. 45) the Seller Products purchased by the Buyer 
and placed on the EU market for industrial use (also the “Products”). The notification shall be 
performed to the national Authority of country(ies) (in the sense of the CLP Regulation) where 
the Products are put on the market, provided that this country(ies) is/are ready to accept 
notifications via ECHA submission portal. 
The notification by the Seller shall concern only Products not modified by the Buyer. If the 
Buyer uses the Products as part of a mixture (the “Modified Products”) and then wants to put 
it on the EU market, the Buyer shall be responsible to create the UFI number related to the 
Modified Products and to notify the competent national Authority.  
In case the Buyer re-exports the Seller´s Products to another European country, the Buyer 
shall inform the Seller whether it would like the Seller to carry out the notification in this 
European country as well. The Buyer shall provide all necessary information to the Seller if 
that is the case and inform the Seller immediately if the situation changes. Moreover, the Buyer 
shall give access to its REACH IT account to the Seller (or assist the Seller in case such 



account needs to be created) and provide the Seller all information necessary in order to 
proceed to the above-mentioned notification. 
The Seller shall also take care of keeping up to date information related to the Products notified 
to the national Authority, with any assistance required by the Buyer. 
 
The price for the above-mentioned additional services related to CLP Regulation is included in 
the price according to subclause 1 of the clause V of the Framework Contract, it being specified 
that the Buyer remains liable for any fees collected by any competent national Authority where 
the Products are put on the market. 
 
The Seller takes the engagement that the notification of the Products is compliant with the CLP 
Regulation until the Framework Contract is terminated and for all Products covered by the 
Framework Contract, except if this additional Service is terminated by a Party. 
 
Either Party may terminate this additional service related to CLP Regulation by giving 30 days' 
written notice to the other Party. The notice period according to the previous sentence shall 
begin on the first day of the calendar month following the delivery of written notice of 
termination to the other Party. 
 
The UFI number indicated on the Products is the one assigned to The Seller. The Buyer’s UFI 
number for the Products shall be indicated on its REACH IT platform, or can be communicated 
by The Seller on request of the Buyer. 
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