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4 HEXAGON

MASTER TERMS AND CONDITIONS

RAMCOVE OBCHODNi PODMINKY

These Master Terms and Conditions (the “Master
Terms”) govern transactions and relations between
Customer and Hexagon (each a “Party” and
collectively the “Parties”).

Témito Ramcovymi obchodnimi podminkami (dale
,Ramcové podminky“) se Fidi transakce a vztahy mezi
Zakaznikem a Hexagon (dale jednotlivé ,Strana“ a
spole€né ,Strany*).

Hexagon will make available to Customer certain
proprietary software, including related proprietary
Documentation; software maintenance services;
Equipment/Content; DevTools; Cloud Programs;
and professional services; and other items, which
will be provided to Customer pursuant to these
Master Terms and an Order. Before Hexagon will
provide any items or services (including the
Services), Customer must agree to these Master
Terms and to the terms of a corresponding Order.
The Parties agree these Master Terms will govern
each Order. Any terms and conditions of the
Customer that may be referred to in any of the
Customer’s Orders shall not be legally binding and
effective unless Hexagon has expressed its explicit
prior written consent to them. To the extent the
Master Agreement purports to impose obligations,
restrictions, or limitations upon Customer’s
Affiliates or Users, Customer shall be responsible
to Hexagon for Customer’s Affiliates’ and Users’
compliance with such terms and shall procure
Customer’s Affiliates and Users compliance.

Spole¢nost Hexagon poskytne Zakaznikovi urcity
proprietarni software, vCetné souvisejici proprietarni
Dokumentace, sluzeb udrzby softwaru,
Zafizeni/Obsahu, Vyvojafskych nastroji (DevTools),
Cloudovych programt; a odbornych sluzeb a dalSich
polozek, pficemz to vSe bude Zakaznikovi poskytovano
v souladu s témito Ramcovymi podminkami a
Objednavkou. Jesté predtim, nez spole€nost Hexagon
poskytne jakékoliv polozky nebo jakékoliv sluzby
(vCetné Sluzeb), musi Zakaznik vyjadfit svlj souhlas s
témito Ramcovymi podminkami a s podminkami
pfislusné Objednavky. Strany se dohodly, ze témito
Ramcovymi podminkami se bude Fidit kazda jednotliva
objednavka. Jakékoliv obchodni podminky Zakaznika,
jez mohou byt uvedeny na jakékoliv Objednavce
Zakaznika, nejsou pravné platné a ucinné, ledaze k nim
dal Hexagon explicitni pfedchozi pisemny souhlas. V
rozsahu, v jakém Ramcova smlouva uvaluje povinnosti,
restrikce ¢i omezeni i na Zakaznikovy PFidruzené
subjekty nebo Uzivatele, odpovida Zakaznik vaci
spole€nosti Hexagon za to, Ze Zékaznikovy Pfidruzené
subjekty nebo Uzivatelé budou takova ustanoveni
dodrzovat a toto dodrZzovani z jejich strany je Zakaznik
povinen zajistit.

These Master Terms consist of the following:

Tyto Ramcové
dokumenty:

podminky  zahrnuji  nasledujici

e The General Terms and Conditions set
forth below;

e VSeobecné obchodni podminky uvedené nize;

e Exhibit A — End User License Agreement;

e Priloha A — Licenéni smlouva s koncovym
uzivatelem ;

e Exhibit B — Maintenance Terms and
Conditions for Software;

e P¥iloha B — Podminky udrzby softwaru;

e Exhibit C — Sample Project Deliverable
Sign-Off Form;

e Pfiloha C — Vzorovy schvalovaci formular pro
vystupy projektu;

e  Exhibit D — Cloud Program Conditions;

e Pfiloha D — Podminky cloudového programu;

o Exhibit E — Subscription License Terms;

e Pf¥iloha E — Podminky pfedplatné licence ;

e Exhibit F — COTS Training Program
Terms; and

e P¥iloha F — Podminky programu Skoleni
COTS; a

e Exhibit G — Common Terms Glossary.

e Priloha G — Slovni¢ek béznych pojmd.
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GENERAL TERMS AND CONDITIONS

VSEOBECNE OBCHODNI PODMINKY

1 Definitions.  All capitalized terms not
otherwise defined herein shall have the meaning
set forth in Exhibit G (Common Terms Glossary).
Words used herein in the singular, where the
context so permits, shall be deemed to include the
plural, and vice versa.

Definice pojmd. VSechny pojmy s velkym pocate¢nim
pismenem, které zde nejsou jinak definovany, maji
vyznam uvedeny v Pfiloze G (Slovni¢ek béznych
pojm0). Pojmy pouzité v toto dokumentu v jednotném
Cisle maji stejny vyznam v mnozném cisle, pokud to
kontext dovoluje, a naopak.

2 Elements of an Order. 2 Nalezitosti Objednavky.
21 Order Composition. Each Order will be | 2.1 Jednotlivé  soucasti Objednavky. Kazda
comprised of Order Documents, including any | Objednavka se bude skladat z Objednavkovych

applicable Schedule(s). An Order is formed only
once both Parties accept the Order Documents,
which the Customer shall do by executing the
Order Documents and/or issuing a PO in
connection with the Order Documents. Orders
shall be effective as of the date both Parties accept
the Order Documents except where the Order is for
a term-based offering (e.g., Subscription License),
in which case the Order shall commence as of the
date specified in the Order Documents, if provided.

dokument(l, v€etné pFipadnych platnych Propozi€nich
rozpist. Objednavka je vytvofena pouze v pfipadé
akceptace  Objednavkovych  dokumentd  obéma
Stranami, kéemuz ze strany Zakaznika dojde
vyhotovenim Objednavkovych dokumentl a/nebo
vystavenim KO v souvislosti s Objednavkovymi
dokumenty. Objednavky se stavaji zavaznymi dnem
akceptace  Objednavkovych  dokumentd  obéma
Stranami, s vyjimkou pfipadl, kdy se Objednavka tyka
nabidky na dobu urcitou (napf. Pfedplatna licence), kdy
Objednavka  zacina platit dnem  uvedenym
v Objednavkovych dokumentech, pokud je stanoven.

2.2 Schedules. Any Schedules applicable to
Products or items purchased in an Order are
incorporated and are either included in the Order
Documents or, in the absence thereof, accessible
via hyperlinks contained within Exhibit G. If a
Product or item is not listed in the document(s)
accessed via hyperlinks provided in Exhibit G, and
related Schedule(s) are not otherwise included in
the Order Documents, then that Product or item
does not have a corresponding Schedule.

2.2 Propozi¢ni rozpis. VeSkeré Propozi¢ni rozpisy
vztahujici se k Produktiim nebo polozkam zakoupenym
v Objednavce jsou jeji soucasti a bud jsou zahrnuty
v Objednavkovych dokumentech, nebo, v pfipadé jejich
absence, jsou dostupné prostfednictvim hypertextovych
odkazll uvedenych v Pfiloze G. Pokud Produkt nebo
poloZzka neni uveden v dokumentu(tech) dostupném
prostfednictvim hypertextovych odkazl obsazenych
v Pfiloze G, a souvisejici Propozi¢ni rozpis neni jinym
zpGsobem zahrnut v Objednavkovych dokumentech,
pak takovyto Produkt nebo polozka nema odpovidajici
Propozi¢ni rozpis.

23 Pricing. Order Documents shall describe
basic pricing and include other details relevant to
the offerings included in the Order.

23 Ceny. V Objednavkovych dokumentech museji
byt uvedeny zakladni ceny a =zahrnuty ostatni
podrobnosti vztahujici se k nabidkam zahrnutych
v Objednavce.

2.4 Change Control. During the course of
Hexagon’s performance under an Order, either
Party may request a change in the scope of the
Order in writing, delivered to the other Party. Any
changes in price, schedule, or other terms must be
documented either by an amendment or Change
Order. No change, as contemplated in this
paragraph, shall become effective until set forth in
a mutually executed writing.

2.4 Re$eni zmén. Béhem doby, kdy spoleénost
Hexagon pini pfisluSnou Objednavku, je kterakoliv
Strana opravnéna pozadat o zménu rozsahu
Objednavky na zakladé pisemné Zadosti dorucené
druhé Strané. VesSkeré pfipadné zmény ceny,
harmonogramu ¢&i  jinych podminek musi byt
zdokumentovany bud ve formé dodatku, nebo ve formé
Zménoveé objednavky. Veskeré zmény ve smyslu
tohoto odstavce se stanou u€innymi az na zakladé
vzajemné odsouhlaseného pisemného dodatku obéma
Stranami.

2.5 Acceptance. Acceptance will occur based
upon the following:

2.5 Prevzeti. Prevzeti
nasledujicich pravidel:

bude probihat podle

2.5.1 For Fixed Price Project Assignments, not
governed by Exhibit F, acceptance shall occur
when the applicable Task Acceptance Criteria has
been satisfied in accordance with the Task
Acceptance Process.

2.5.1 V pfipadé Projektovych zakazek uctovanych na
zakladé pevné ceny, na které se nevztahuje Pfiloha F,
nastane prevzeti v okamziku, kdy byla splnéna
prislusna Kritéria prevzeti ukolu v souladu s Procesem
prevzeti ukolu.

252 For Time and Materials Project
Assignments and Maintenance Services, the
Services are accepted as performed.

2.5.2 V pfipadé Projektovych zakazek uctovanych na
zakladé Casu a materialu a Sluzeb udrzby jsou Sluzby
pfevzaty v okamziku jejich provedeni.
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2.5.3 For a Cloud Program, acceptance occurs
when the License Keys are provided to Customer.

253 V pfipadé Prodeje cloudového programu
nastane prevzeti v okamziku, kdy jsou Zakaznikovi
poskytnuty Licenéni klice.

254 For all Orders not described more
specifically above, acceptance occurs once the
ordered item has been delivered or access to the
ordered item has been provided.

2.5.4 V pfipadé ostatnich Objednavek, které nejsou
blize specifikovany vySe, nastane jejich akceptace
v okamziku doruceni objednané polozky nebo
v okamziku zajisténi pfistupu k objednané polozce.

3 Composition of the Master Agreement.

3 Soucasti R&mcové smiouvy.

3.1 Components. The agreement between the
Parties (herein referred to as the “Master
Agreement”) consists of: (1) the Primary
Contracting Document, (2) these Master Terms
(including the General Terms and Conditions and
all Exhibits), (3) any amendments to the Master
Agreement, (4) Orders, together with any Change
Orders, that may be delivered, prepared, or issued
after the Effective Date, and (5) all documents,
including applicable Schedules and documents
referenced via hyperlink, incorporated by reference
in the documents identified in this Section. For
certain Third Party Software, Third Party Terms will
also be applicable and be considered as part of the
Master Agreement.

3.1 Soucasti. Smlouva mezi Stranami (dale jen
,Ramcova smlouva®) zahrnuje: (1) Zakladni smluvni
dokument, (2) tyto Ramcové podminky (vCetné
VSeobecnych obchodnich podminek a veskerych
Priloh), (3) veSkeré pfipadné dodatky k Ramcové
smlouvé, (4) Objednavky spolu s veSkerymi pfipadnymi
Zménovymi objednavkami, které budou pfipadné
doruceny, vyhotoveny nebo vydany po Datu ucinnosti,
a (5) veskeré dokumenty, vcCetné pfisluSnych
Propozi€nich rozpisi a dokumentd, na néz je
odkazovano pomoci hypertextového odkazu, které jsou
na zakladé odkazu zahrnuty do dokument( uvedenych
v tomto bodé. Pro urCity Software tfetich stran dale také
plati Podminky tfetich stran a tyto budou povazovany za
soucast Ramcové smiouvy.

3.2 Order of Precedence. In the event of any
conflict or inconsistency among documents
forming the Master Agreement, the following order
of precedence shall be used to determine the
resolution of the discrepancy, unless the Parties
mutually agree in writing to an alternative decision:

3.2 Poradi uplatnéni dokumentu. V pfipadé
jakéhokoliv rozporu nebo nesouladu mezi dokumenty
tvoficimi Ramcovou smlouvu se pro vyfeSeni dané
nesrovnalosti pouZije nasledujici pofadi uplatnéni
dokumentl, ledaze by se Strany vzajemné pisemné
dohodly na alternativnim FeSeni:

(1) Any amendments to the Master Agreement;

(1) Dodatky k Ramcové smlouvé;

(2) The Primary Contracting Document;

(2) Zakladni smluvni dokument;

(3) Applicable Schedules;

(3) PrisluSné Propozi¢ni rozpisy;

(4) These Master Terms (excluding Exhibits);

(4) Tyto Ramcové podminky (kromé Pfiloh);

(5) Exhibits to these Master Terms; and

(5) Prilohy k témto Ramcovym podminkam; a

(6) Order Documents, if any, in addition to items
specifically identified in this Section 3.2 above.

(6) Objednavkové dokumenty, pokud existuji, vedle
dokumentl vyslovné uvedenych v tomto odst. 3.2 vySe..

For only Third Party Software subject to Third Party
Terms, the Third Party Terms shall have
precedence in the event of a conflict between the
Third Party Terms and any other terms of the
Master Agreement.

Pouze v pfipadé Softwaru tfetich stran, na néjz se
vztahuji Podminky tfetich stran, budou mit takové
Podminky tfetich stran pfednost v pfipadé rozporu mezi
Podminkami tfetich stran a jakymikoliv jinymi
podminkami Ramcové smlouvy.

4 Invoicing and Payment.

4 Fakturacni a platebni podminky.

41 Invoices. Invoices shall be issued based
upon the the contents of the Order.

4.1 Faktury. Faktury budou vystavovany na
zakladé udaju obsazenych v Objednavce.

411 For Fixed Price Project Assignments
Hexagon may invoice Customer upon completion
of a payment milestone identified in the Order
Documents, or when applicable, in accordance
with Exhibit F; provided however, if this type of
Order also includes Subscription Licenses or Cloud
Program(s), the fees for such shall be due in
accordance with Exhibits E and D, respectively.

411 V pfipadé Projektové zakazky uctované na
zakladé pevné ceny je spolecnost Hexagon opravnéna
vystavit fakturu po dokonceni platebniho milniku
uvedeného v Objednavkovych dokumentech, nebo
pfipadné v souladu s Pfilohou F; pokud vSak tento typ
Objednavky zahrnuje také Predplatné licence nebo
Cloudové programy, jsou poplatky za tyto polozky
splatné v souladu s pfilohami E a D.

4.1.2 For Product(s) or items not included within
an Order for a Fixed Price Project Assignment or
otherwise more specifically addressed in this
Section 4, Hexagon may invoice Customer for the
full amount set forth in the Quote in addition to any
applicable freight/shipping charges upon delivery
of or access having been provided to any of the
Product(s) or items identified in the Order
Documents.

4.1.2 U Produktu(d) nebo polozek, které nejsou
zahrnuty v Objednavce Projektové zakazky uctované
na zakladé pevné ceny nebo nejsou jinak blize
upraveny vtomto Clanku 4, je spoleCnost Hexagon
opravnéna fakturovat Zakaznikovi plnou ¢astku
uvedenou v Cenové nabidce, a to v€etné pfipadnych
poplatki za pfepravu/dopravu po dodani nebo
zpfistupnéni jakéhokoliv Produktu(ll) nebo polozek
uvedenych v Objednavkovych dokumentech.
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4.1.3 Time and Materials Project Assignments
shall be billed and invoiced monthly as the hours
are expended and Onsite Fees are incurred, or
after all hours set forth in the Order Documents
have been expended, whichever occurs first.

4.1.3 Projektové zakazky uctované na zakladé Casu
a materidlu budou uctovany a fakturovany jednou
mésicné na zakladé odpracovanych hodin a na zakladé
vzniklého naroku na thradu Poplatki na misté&, nebo po
odpracovani  vesSkerych hodin stanovenych v
Objednavkovych dokumentech podle toho, co nastane
dfive.

4.1.4 Maintenance Services not included within
an Order for a Fixed Price Project Assignment or
Product Order shall be billed and invoiced in
accordance with Exhibit B.

414 Sluzby udrzby, které nejsou zahrnuty
v Objednavce Projektové zakazky uctované na zakladé
pevné ceny nebo Kupni objednavky budou uctovany a
fakturovany v souladu s Prilohou B.

4.1.5 Cloud Program(s) (even if included within
a Fixed Price Project Assignment) shall be billed
and invoiced in accordance with Exhibit D.

415 Cloudové programy (i v pfipadé, Zze jsou
soucasti Projektové zakazky uctované na zakladé
pevneé ceny) budou uctovany a fakturovany v souladu s
Pfilohou D.

4.2 Payment. Customer shall make payment
for any invoices issued by Hexagon within thirty
(30) calendar days of the date the invoice was
issued.

4.2 Uhrada. Zakaznik je povinen hradit veskeré
faktury vystavené spolecnosti Hexagon do fficeti (30)
kalendarnich dnl od data vystaveni faktury.

4.3 Late Payment. If Customer does not make
timely payment, an interest charge of two percent
(2%) per Month, which shall be billed to Hexagon
and paid by the Customer on a monthly basis, will
be due on any unpaid and overdue amounts. To
the extent the Customer is the subject of an
applicable prompt pay act statute or ordinance, the
Customer shall be subject to the terms set forth in
that statute(s) and/or ordinance(s) in lieu of the
prior sentence. As it pertains to Equipment,
Hexagon shall retain a security interest in the
Equipment. If Customer is late or otherwise in
default of its payment obligations for Equipment,
then Hexagon may, in addition to any other
remedies available, exercise remedies of a
secured party regarding the Equipment.

4.3 Prodleni s dhradou. Pokud Zakaznik
neprovede Uhradu v€as, bude z veSkerych
neuhrazenych ¢astek po Ihdté splatnosti uctovan urok z
prodleni ve vysi dvou procent (2 %) za Mésic , pficemz
tento urok bude spole¢nosti Hexagon u¢tovan mési¢né
a ze strany Zakaznika hrazen mési¢né. Pokud se na
Zakaznika vztahuje pfislusny zakon nebo pfislusné
nafizeni o v€asnych uhradach, pak se na Zakaznika
misto ustanoveni pfedchozi véty budou vztahovat
podminky stanovené v takovém zakoné C&i nafizeni
(zakonech &i nafizenich).

4.4 Taxes. The purchase price is exclusive of
all state, and/or local taxes. Any taxes applied to
this sale by a state, and/or local taxing authority will
be the responsibility of Customer. Such taxes do
not include franchise taxes or taxes based on net
income. If Customer is claiming tax-exempt status,
it must submit the proper documentation
satisfactory to Hexagon evidencing its tax-exempt
status. Applicable taxes may be invoiced at any
time such taxes become fixed and certain.

4.4 Dané. Kupni cena nezahrnuje Zadné statni ani
mistni dané. Za ve3keré dané uvalené na tento prodej
statnimi i mistnimi dafilovymi organy bude odpovidat
Zakaznik. Tyto dané nezahrnuji franSizové dané ani
dané vychazejici z Cistého zisku. Pokud Zakaznik
narokuje osvobozeni od dané&, pak musi pfedlozit
fadnou dokumentaci, ktera vyhovuje spolecnosti
Hexagon a ktera doklada toto osvobozeni od dané.
Prislusné dané mohou byt fakturovany kdykoliv poté,
kdy jsou pevné a urcité stanoveny.

4.5 The Customer may raise a complaint with
respect to an invoice by its due date. Complaints
raised after that date shall be deemed unfounded.

4.5 Zakaznik je opravnén reklamovat vystavenou
fakturu vyhradné v terminu jeji splatnosti. Reklamace po
tomto terminu bude povazovana za neopravnénou.

4.6 The Parties agree and the Customer
consents that unless prohibited by law, all Hexagon
rights and receivables shall expire within a term of
5 years from the day on which Hexagon was first
able to exercise them.

4.6 Ve vSech pfipadech, v nichz to neodporuje
pravnim pfedpisim, Strany sjednavaji a Zakaznik
souhlasi s tim, ze veSkera prava a pohledavky
spole¢nosti Hexagon se promi¢uji ve lhuté 5 let ode
dne, kdy mohla byt spole¢nosti Hexagon vykonana
poprve.

5 Term and Termination.

5 Doba platnosti a ukongeni smlouvy.

5.1 Term. The Term of the Master Agreement
shall begin on the Effective Date and remain in
effect for a period of sixty (60) consecutive Months
or until the Master Agreement is earlier terminated
pursuant to the terms set forth herein or by mutual

5.1 Doba platnosti. Doba platnosti Ramcové
smlouvy zacina k Datu ucinnosti a bude trvat po dobu
Sedesati (60) po sobé jdoucich Mésicd nebo do
okamziku, kdy bude Ramcova smlouva pfed¢asné
ukon€ena v souladu s podminkami zde stanovenymi

agreement of the Parties. This shall not apply to | nebo na zakladé vzajemné dohody Stran. Toto se
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Maintenance Contracts, the Terms of a
Maintenance Contract shall be according to Exhibit
B Section 2.1.  An Order that is executed prior to
the expiration of the term of the Master Agreement
shall be governed by the Master Agreement even
if the Master Agreement Term expires during the
performance of the Order. To the extent Customer
executes an Order pursuant to later issued master
terms, then this Master Agreement shall terminate
upon completion of all Orders executed hereunder
regardless of the amount of time remaining in the
Term.

neuplatni v pfipadé Smluv o udrzbé; Doba platnosti
Smluv o udrzbé se Fidi Prfilohou B odst. 2.1.
Objednavky, které byly podany pfed uplynutim doby
platnosti Ramcové smlouvy, se budou Fidit Ra@mcovou
smlouvou i v pfipadé, kdy Doba platnosti Ramcové
smlouvy uplyne béhem plnéni Objednavky. V pfipadé,
Ze Zakaznik vyhotovi Objednavku na zakladé pozdéji
vydanych rdmcovych podminek, pak tato Ramcova
smlouva zanika po dokonéeni vSech Objednavek
vyhotovenych na zakladé tohoto dokumentu bez ohledu
na to, kolik ¢asu zbyva z Doby platnosti.

5.2 Termination for Convenience. Either Party
may terminate the Master Agreement or an Order
in its sole discretion at any time upon providing the
other Party with thirty (30) days written notice. In
the event of a termination pursuant to this
paragraph, Customer agrees to pay Hexagon for
the Work performed and Product(s) or items
delivered and provided, plus the cost of any labor
and/or Product(s) or items ordered in good faith
prior to notice of termination that could not be
canceled, less amounts previously paid by
Customer for such Work and/or Product(s) or
items. Hexagon is entitled to retain all amounts
paid under any Order prior to termination. In cases
when the Customer is a consumer and digital
content was not delivered on a tangible medium
and was delivered, with the Customer’s explicit
prior consent before the expiration of the period for
terminating the agreement, the Customer shall not
be entitled to withdraw from the Master Agreement
or from an order. To the extent a Party exercises
its right to terminate a specific Order, that
termination shall have no effect upon the remaining
Master Agreement, which, along with any other
active Orders, shall remain in full force and effect.
If a Party desires to terminate the Master
Agreement, then the Parties shall proceed to wind
down all ongoing work under the respective Orders
in effect under the Master Agreement by the
termination date. Each Party shall take
commercially reasonable steps to bring the work to
a close and to reduce its costs and expenditures.

5.2 Ukonéeni bez uvedeni dlvodu. Kterakoliv
Strana je opravnéna kdykoliv podle svého vlastniho
uvazeni ukoncit Ramcovou smlouvu nebo Objednavku
na zakladé pisemné vypovédi doru¢ené druhé Strang,
pficemz vypovédni Ihdta Cini tficet (30) dnd. V pfipadé
ukonéeni podle tohoto odstavce se Zakaznik zavazuje
zaplatit spole€nosti Hexagon za provedenou Praci a za
dodany a Produkt(y) nebo polozky plus naklady na
veSkerou pracovni silu a/nebo Produkt(y) nebo polozky,
které byly v dobré vife objednany jesté prfed doruenim
vypovédi a které nebylo mozné zrusit, minus Castky,
které Zakaznik za tuto Praci a/nebo Produkt(y) Cdi
polozky dosud uhradil. Spole¢nost Hexagon je
opravnéna zadrzet veSkeré ¢astky uhrazené na zakladé
jakékoliv Objednavky pfed jejim ukoncenim. V pfipadé,
kdy je Zakaznik spotiebitelem a digitalni obsah nebyl
dodan na hmotném nosici a byl dodan s pfedchozim
vyslovnym souhlasem Zakaznika pfed uplynutim lhaty
pro odstoupeni od smlouvy nema Zakaznik pravo na
odstoupeni od Ramcové smlouvy nebo Objednavky.
Pokud néktera Strana uplatni své pravo na ukonceni
konkrétni Objednavky, pak toto ukon€eni nebude mit
zadny dopad na zbyvajici ¢ast Ramcové smlouvy, ktera
tak spolu s veSkerymi pfipadné aktivnimi Objednavkami
bude i nadale pIné platna a u€inna. Pokud si néktera
Strana preje ukon¢it Ramcovou smlouvu, pak Strany
pfistoupi k postupnému ukonceni vesSkerych praci
probihajicich podle pfislusnych Objednavek platné
existujicich k datu ukoneni na zakladé Ramcové
smlouvy. Kazda Strana se zavazuje pfijmout komeréné
pfimérené kroky k ukonceni praci a ke snizeni svych
nakladu a vydaju.

5.3 Termination for Cause. Either Party may
terminate the Master Agreement or a specific
Order, as the case may be, in the event the other
Party materially breaches a material term of the

5.3 Duvodné ukonceni. Kterakoliv Strana je
opravnéna ukoncit Ramcovou smlouvu nebo pfipadné
konkrétni Objednavku v pfipadé, Zze se druha Strana
dopusti zavazného poruSeni nékterého zasadniho

Master Agreement or any Order. ustanoveni Ramcové smlouvy nebo jakékoliv
Objednavky.
5.3.1 Inthe event a Party materially breachesan | 5.3.1 V pfipadé, Ze se néktera Strana dopusti

Order, the non-breaching Party may terminate the
Order only after providing a sixty (60) calendar day
cure period to cure such breach and the breach has
not been cured, except for material breaches
arising from non-payment. During the sixty (60)
day cure period, the Parties shall try to determine
a mutually agreeable plan to cure such breach. If
such breach cannot be cured or an acceptable plan
is not provided within the sixty (60) day cure period,

zavazného porudeni Objednavky, pak bude Strana,
ktera se nedopustila poruseni, opravnéna Objednavku
ukongit, avSak pouze poté, kdy poskytla Ihttu k napravé
v délce trvani Sedesati (60) kalendafnich dnd na
napravu takového poruseni a kdy toto poruseni nebylo
napraveno, a to s vyjimkou zavaznych poruseni
vyplyvajicich z neuhrazeni penéznich Castek. B&hem
této Sedesatidenni (60denni) IhGty k napravé jsou
Strany povinny pokusit se stanovit vzajemné pfijatelny
plan na napravu pfedmétného poruseni. Pokud se ve
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the non-breaching Party may, but does not have
the obligation to, terminate the Order.

zminéné Sedesatidenni (60denni) Ih(té toto poruseni
nepodaii napravit nebo pokud neni pfedloZen pfijatelny
plan, pak je Strana, kter4d se nedopustila poruseni,
opravnéna, avsak nikoliv povinna, ukongit pfedmétnou
Objednavku.

5.3.2 In the event a Party materially breaches
the Master Agreement or multiple Orders, the non-
breaching Party may terminate the Master
Agreement only after providing a sixty (60)
calendar day cure period to cure such breach and
the breach has not been cured except for material
breaches arising from non-payment. During the
sixty (60) day cure period, the Parties shall try to
determine a mutually agreeable plan to cure such
breach. If such breach cannot be cured or an
acceptable plan is not provided within the sixty (60)
day cure period, the non-breaching Party may, but
does not have the obligation to, terminate the
Master Agreement. If the Master Agreement is
terminated pursuant to this paragraph, by the
termination date, Hexagon will stop all Work
pursuant to any Orders arising under the Master
Agreement.

5.3.2 V pfipadé, Ze se néktera Strana dopusti
zavazného porusSeni Ramcové smlouvy nebo vice
Objednavek, pak je Strana, kterd se nedopustila
poruseni, opravnéna Ramcovou smlouvu ukondit,
avSak pouze poté, kdy poskytla Ihiitu k napravée v délce
trvani Sedesati (60) kalendarnich dnl na napravu
takového poruseni a kdy toto poruseni nebylo
napraveno, a to s vyjimkou zavaznych poruseni
vyplyvajicich z neuhrazeni penéznich Castek. Béhem
této Sedesatidenni (60denni) lhdty k napravé jsou
Strany povinny pokusit se stanovit vzajemné pfijatelny
plan na napravu pfedmétného poruseni. Pokud se ve
zminéné Sedesatidenni (60denni) Ih(té toto poruseni
nepodafi napravit nebo pokud neni pfedlozen pfijatelny
plan, pak je Strana, ktera se nedopustila poruseni,
opravnéna, avSak nikoliv povinna, ukoncit Ramcovou
smlouvu. Pokud bude Ramcova smlouva ukoncena
podle tohoto odstavce, pak spole€nost Hexagon k datu
ukon€eni zastavi veSkeré Prace na zakladé vSech
pfipadnych Objednavek vzniklych na zakladé Ramcové
smlouvy.

5.3.3 If the Master Agreement or any one or
more Orders is terminated pursuant to paragraphs
5.3.1 or 5.3.2, Hexagon will stop all Work with
respect to impacted Orders as soon as practicable
and shall be entitled to payment for all Work
performed as well as Product(s) provided on all
impacted Orders up to the termination date, less
amounts previously paid by Customer under the
affected Orders.

5.3.3 V pfipadé, Ze bude Ramcova smlouva nebo
jakakoliv Objednavka ¢i vice Objednavek ukonceny dle
bodu 5.3.1 nebo 5.3.2, spoleCnost Hexagon ukonci
veSkeré Prace tykajici se dotenych Objednavek, a to
co nejdfive to bude mozné, pfiCemz bude mit narok na
uhradu vesSkerych provedenych Praci a poskytnutych
Produktu() na zakladé vSech dot¢enych Objednavek
az do data ukonCeni, po odecteni C&astek, které
Zakaznik na zakladé téchto Objednavek doposud
uhradil.

5.3.4 Notwithstanding the foregoing, Hexagon
may suspend its performance of or terminate any
Order or the Master Agreement for cause if
payment is not received within thirty (30) days
following the date when payment was due. In the
event an Order is suspended or terminated for
cause, Hexagon shall be entitled to, and Customer
agrees to pay Hexagon, payment for Work
performed and/or Product(s) delivered on said
Order up to the suspension or termination date,
less amounts previously paid by Customer under
the affected Orders. Hexagon is entitled to retain
all amounts paid under any Order prior to its
termination. If Hexagon suspends an Order under
this paragraph, then it may thereafter terminate the
Order upon giving written notice to Customer.

5.3.4 Bez ohledu na vySe uvedené je spoleCnost
Hexagon opravnéna dlvodné pozastavit své plnéni
jakékoliv Objednavky nebo Ramcové smlouvy nebo
jakoukoliv Objednavku ¢i Ramcovou smlouvu ukoncit,
pokud neni jakakoliv platba obdrzena do tficeti (30) dnl
od data, kdy byla tato platba splatna. V pfipadé
dlvodného pozastaveni nebo ukonceni Objednavky
bude mit spole¢nost Hexagon narok na uhrazeni — a
Zakaznik se zavazuije je spole¢nosti Hexagon uhradit —
provedenych Praci a/nebo dodaného Produktu(d) na
zakladé dané Objednavky az do data pozastaveni nebo
ukonCeni, minus Castky, které Zakaznik na zakladé
téchto Objednavek dosud uhradil. Spole¢nost Hexagon
je opravnéna zadrzet veSkeré Castky uhrazené na
zakladé jakeékoliv Objednavky pfed jejim ukoncenim.
Pokud spoleCnost Hexagon pozastavi nékterou
Objednavku na zakladé tohoto odstavce, pak je
opravnéna tuto Objednavku nasledné ukonéit na
zakladé pisemného oznameni doruc¢eného
Zakaznikovi.

5.3.5 Notwithstanding the foregoing, Customer
may not exercise a termination pursuant to the
terms of Section 5.3 if Hexagon’s material breach
of the terms and conditions of the Master
Agreement or any Order thereunder is caused or

5.3.5 Bez ohledu na vySe uvedené neni Zakaznik
opravnén uplatit pravo na ukonleni ve smyslu
ustanoveni bodu 5.3, pokud je zavazné poruSeni
podminek Ramcové smlouvy nebo jakékoliv z ni
vyplyvajici Objednavky ze strany spole¢nosti Hexagon

Hexagon Master Terms and Conditions / R&mcové obchodni podminky spol. Hexagon

SIG062021a-MT-Czech Republic / Ceska republika Bilingual

Page / Strana 6




partially caused by Customer's negligence or
failure to perform its obligations and failure to
cooperate and/or if Hexagon has suspended the
performance of any Order or Master Agreement or
has terminated any Order or Master Agreement for
the causes listed in paragraph 5.3.3 above.

zcela nebo
nedbalosti

Castecné zplsobeno Zakaznikovou
nebo neplnénim jeho povinnosti a
neposkytnuti soucinnosti a/nebo v pfipadé, kdy
spole€nost Hexagon pozastavila pInéni jakékoliv
Objednavky nebo Ramcové smlouvy nebo jakoukoliv
Objednavku ¢i Ramcovou smlouvu ukongila z pficin
uvedenych v odst. 5.3.3 vySe.

provided pursuant to any Order. All Software
(including Software embedded within Equipment)
provided under the Master Agreement is licensed
to Customer in accordance with Exhibit A (End
User License Agreement) except as it is
inconsistent with the terms set forth herein. Third
Party Software, including any Software developed
by a third party embedded within Equipment, is
licensed to Customer pursuant to Third Party
Terms or as otherwise specified in the applicable
E/C Schedule.

6 Ownership. 6 Vlastnické pravo.
6.1 Customer acknowledges Hexagon will | 6.1 Zakaznik bere na védomi, Ze spole¢nost
retain ownership and title of Hexagon IP made or | Hexagon si ponechava vlastnické pravo k DV

spole€nosti Hexagon vytvofenému nebo poskytnutému
na zakladé jakékoliv Objednavky. VeSkery Software
(vCetné Software integrovaného do Zafizeni)
poskytovany na zakladé Ramcové smlouvy je
licencovan Zakaznikovi v souladu s Pfilohou A
(Licen¢ni smlouva s koncovym uzivatelem) kromé
pfipadl, kdy to neni v souladu s podminkami zde
uvedenymi. Software tfetich stran, vCetné Softwaru
vyvinutého tfeti stranou a integrovaného do Zafizeni, je
licencovan Zakaznikovi podle Podminek tretich stran
pfipadné dle podminek specifikovanych v pfislusném
E/C propozi¢nim rozpisu.

6.2 As it pertains to any Equipment, and only
Equipment, provided to Customer under an Order,
the Customer shall receive title to and ownership of
the Equipment identified in the Order Documents,
excluding any IPR pertaining to the Equipment and
Software provided with the Equipment, subject to
Customer’s payment of all amounts owed for the

6.2 Pokud se jedna o Zafizeni - a pouze o Zafizeni
poskytnuté Zakaznikovi na zakladé Objednavky,
Z3akaznik nabyde vlastnické pravo k Zafizeni
specifikovanému v Objednavkovych dokumentech,
vyjma jakychkoliv prav  DuSevniho vlastnictvi
vztahujicich se k Zafizeni a Software dodavanému se
Zafizenim, a to pouze za predpokladu uUhrady

Hexagon, to, among other things, facilitate

Hexagon'’s performance of its obligations.

Equipment. veSkerych dluznych Castek za Zafizeni Zdkaznikem.
6.3 Customer shall own Customer Data. | 6.3 Zakaznik je vlastnikem Zakaznickych dat.
Customer grants Customer Data Rights to | Zédkaznik poskytuje spoleCnosti Hexagon Prava

k zakaznickym datim mimo jiné za Gu€elem usnadnéni
plnéni povinnosti spole¢nosti Hexagon.

7 Warranties.

7 Zaruky.

71 Software. The Software Products licensed
under Exhibit A are warranted to meet Minimal
Operations Levels on the date of delivery; provided
that Software Products covered by a Maintenance
Contract between Customer and Hexagon shall
instead be warranted and supported as stated in
the Maintenance Contract.

7.1 Software. V pfipadé Softwarovych produktl
licencovanych podle Pfilohy A je zaruCeno, Ze spliuji
Minimalni Provozni Urovné k datu dodani s tim, Ze
Softwarové produkty, na néz se vztahuje Smlouva o
udrzbé mezi Zakaznikem a spoleCnosti Hexagon,
budou misto toho zaru€eny a podporovany tak, jak je
uvedeno ve Smlouvé o udrzbé.

7.2 Subsystem Warranty Coverage. For, and
only for, new Subsystems procured/implemented
pursuant to an Order under these Master Terms,
the warranty coverage shall be set forth in the
applicable Order Documents, which shall be in lieu
of the warranty coverage set forth in Section 7.1.

7.2 Zaru¢ni kryti pro Subsystémy. Pro — a pouze
pro — nové Subsystémy pofizované ¢i implementované
podle Objednavky na zakladé téchto Ramcovych
podminek bude zaruéni kryti stanoveno v pfisluSnych
Objednavkovych dokumentech a toto kryti bude
nahrazovat zaru¢ni kryti uvedené v bodé 7.1.

7.3 Equipment Warranty Coverage. If
Equipment supplied by Hexagon is provided with a
warranty or other Equipment support, then the
extent of the Equipment support is provided within
the corresponding E/C Schedule or other Order
Documents.

7.3 Zaruka na Zafizeni. Pokud je na zafizeni
dodavané spoleCnosti Hexagon poskytovana zaruka
nebo jina podpora k Zafizeni, fidi se rozsah podpory
k Zafizeni podminkami uvedenymi v pfislusné Pfiloze
k E/C nebo v jinych Objednavkovych dokumentech.

7.4 Third-party Warranty Coverage. To the
extent no warranty or Equipment support is
described in the applicable E/C Schedule or other
Order Documents, third-party products supplied by
Hexagon, are provided with a pass-through-
warranty from the original manufacturer, if any.

7.4 Zaruéni kryti poskytované tretimi osobami.
Pokud pfislusna PFiloha k E/C nebo jiné Objednavkoveé
dokumenty neobsahuji zaruku nebo podporu k Zafizeni
na produkty tfetich stran dodavané spoleCnosti
Hexagon, pak jsou tyto produkty poskytovany s
pfipadnou zahrnutou zarukou od puavodniho vyrobce.
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7.5 Disclaimer. Any product information
Hexagon has shared with Customer during the
proposal and/or contract activities to date was to
provide an understanding of Hexagon’s current
expected direction, roadmap, or vision and is
subject to change at any time at Hexagon’s sole
discretion. Hexagon specifically disclaims all
representations and warranties regarding future
features or functionality to be provided in any
Software or Deliverable(s). Hexagon does not
commit to developing the future features, functions,
and/or products discussed in this material beyond
that which is specifically committed to being
provided by Hexagon pursuant to a valid Order.
Customer should not factor any future features,
functions, or products into its current decisions
since there is no assurance that such future
features, functions, or products will be developed.
When and if future features, functions, or products
are developed, they may be made generally
available for licensing by Hexagon.

7.5 Vylou€eni odpovédnosti. Veskeré produktové
informace, které spoleCnost Hexagon sdilela se
Zakaznikem béhem dosavadnich &innosti souvisejicich
s navrhem anebo smlouvou, byly poskytnuty za ucelem
pochopeni aktualniho predpokladaného sméfovani,
orientace Ci vize spoleCnosti Hexagon, pficemz tyto
informace muze spolec¢nost Hexagon podle svého
vlastniho uvazeni kdykoliv zménit. Spolecnost
Hexagon vyslovné vyluC€uje veSkera prohlaseni a zaruky
tykajici se budoucich vlastnosti i funkci, které maji byt
poskytovany v ramci jakéhokoliv Softwaru ¢i Vystupu.
Spole¢nost Hexagon se nezavazuje vyvinout budouci
vlastnosti, funkce anebo produkty uvedené v tomto
materialu nad ramec toho, co se spole¢nost Hexagon
vyslovné zavéazala poskytnout na zakladé platné
Objednavky. Zakaznik by ve svych aktualnich
rozhodnutich nemél zohledfiovat 24&dné budouci
vlastnosti, funkce ¢i produkty, ponévadz neexistuje
zadna zaruka, ze tyto budouci vlastnosti, funkce Ci
produkty budou vyvinuty. AZ v okamziku, kdy budou
budouci vlastnosti, funkce ¢&i produkty pfipadné
vyvinuty, mohou byt v8eobecné& dostupné pro jejich
licencovani ze strany spole€nosti Hexagon.

7.6 Warranty  Disclaimer. Except as
specifically set forth in this Article, Hexagon
disclaims (to the fullest extent permitted by law) all
warranties on Products furnished pursuant to the
Master Agreement, including all warranties of
merchantability, durability, fitness for a particular
purpose, high risk use, and non-infringement. All
warranties provided pursuant to this Master
Agreement are void if failure of a warranted item
results directly or indirectly from an unauthorized
use or misuse of a warranted item, including,
without limitation, use of a warranted item under
abnormal operating conditions or unauthorized
modification or repair of a warranted item or failure
to routinely maintain a warranted item. The
warranties set forth in this Article 7 are in lieu of all
other warranties, expressed or implied, and, except
as set forth in article titled “Indemnification
Provisions” below, represent the full and total
warranty obligation and/or liability of Hexagon.

7.6 Vylou€eni zaruk. Kromé pfipadd vyslovné
uvedenych v tomto ¢lanku spole€nost Hexagon vylucuje
(v plném rozsahu povoleném zédkonem) veskeré zaruky
na Produkty dodané podle Ramcové smlouvy, v€etné
veSkerych zaruk prodejnosti, trvanlivosti a vhodnosti pro
konkrétni ucel, vysoce rizikového pouziti a nenaruseni
prav. Veskeré zaruky poskytované na zakladé
Ramcové smlouvy se neuplatni, pokud je porucha
zplGsobena pfimo ¢i nepfimo neopravnénym pouzitim
a/nebo nespradvnym pouzitim, v€etné pouziti za
neobvyklych provoznich podminek nebo v pfipadé
neopravnéného Upravy €i opravy a/nebo zanedbani
béZzné udrzby. Zaruky uvedené v tomto Clanku 7
nahrazuji veSkeré dalSi zaruky, at jiZ vyslovné Ci
konkludentni, a s vyjimkou pfipadl uvedenych nize v
Clanku s nazvem ,Ustanoveni o odSkodnéni*
predstavuji Uplny a celkovy zaru€ni zavazek anebo
odpovédnost spole¢nosti Hexagon.

7.7 Hexagon does not grant any warranty that
the Software a/or Cloud Environment cannot be
attacked, disrupted, or compromised in any way.
Hexagon is not liable for any failures of the
Software and Cloud Environment caused by
network or communication problems, malware,
virus, or other forms of abuse.

7.7 Spole¢nost Hexagon neposkytuje jakoukoliv
zaruku, Ze Software a/nebo Cloudové prostfedi nemulze
byt jakymkoliv zpisobem napaden, porusovan nebo
kompromitovan. Spole¢nost Hexagon neni odpovédna
za poruchy Software a Cloudového prostiedi
zpUsobené sitovymi nebo komunikacnimi problémy,
malwerem, Virem nebo jinymi formami zneuziti.

8 Limitation of Liability

8 Omezeni odpovédnosti

Hexagon is only liable as specified in this section.
Hexagon shall be liable for damage resulting from
its demonstrable breach of material contractual
obligations for which it is legally liable.

Spole¢nost Hexagon je odpovédna pouze v rozsahu
uvedeném v tomto bodé&. Spole¢nost Hexagon je
odpovédna za S$kodu vyplyvajici z prokazatelného
poruseni svych zasadnich smluvnich povinnosti, za néz
nese pravni odpovédnost.

Hexagon’s liability shall be limited to the
contractually foreseeable damages which the
parties agree shall not exceed the greater of the
value of the Agreement/Purchase Order, maximum
one million euro. The value of the

Odpovédnost spole¢nosti Hexagon se omezuje na
smluvné pfedvidané Skody a Strany se dohodly, Ze tato
odpovédnost nepfesdhne vy3Si Castku z hodnoty
Smlouvy &i Kupni objednavky, pfi¢emz maximalni vyse
odpovédnosti &ini jeden milion eur. Hodnotou Smlouvy
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Agreement/Purchase Order is an amount, which
the Customer is bound to pay to the Intergraph CS
s.r.o. as a price for performance of the Contract.

¢i Kupni objednavky se rozumi C&astka, kterou je
Zakaznik povinen uhradit spole¢nosti Intergraph CS
s.r.o. jako cenu za pInéni Smiouvy.

The Customer is not entitled to compensation for
non-intentionally caused damage exceeding the

Zakaznik nema narok na nahradu za neumysiné
zplGsobenou $kodu pfesahujici hodnotu Smlouvy C¢i

value of the Agreement/Purchase Order, | Kupni objednavky, pfiemz maximalni vySe
maximum. one million euro. odpovédnosti €ini jeden milion euro.

To the extent Intergraph Corporation, Hexagon’s | Pokud maji spole€nost Intergraph Corporation,
employees, managing directors and | zaméstnanci spole¢nosti Hexagon, jednatelé a

subcontractors are liable under statutory law, the
foregoing limitations apply mutatis mutandis to
Intergraph Corporation, Hexagon’s employees,
managing directors and subcontractors.

subdodavatelé odpovédnost podle statutarniho prava,
pak se vySe uvedena omezeni obdobné vztahuji i na
spoleCnost Intergraph  Corporation, zaméstnance
spole€nosti Hexagon, jednatele a subdodavatele.

9 Indemnification Provisions.

9 Ustanoveni o odSkodnéni.

9.1 Subject to the limitation of liability
provisions in the Master Agreement, Hexagon will
defend, at its expense, or take legal action against
a third party action, suit, or proceeding against
Customer ("Claim"), and indemnify Customer from
enforceable  judgments, settlements, and
reasonable attorney's fees resulting therefrom, to
the extent such Claim is (i) attributable to bodily
injury, death, or physical damage to tangible
property caused by Hexagon's demonstrably
negligent acts or omissions arising under the
Master Agreement; or (ii) based upon the
demonstrated fact that a Software Product,
Customized Software, Cloud Application, or
Services Deliverable as of its delivery date under
the Master Agreement, infringes a valid Czech
Republic: patent, copyright, or a national
trademark, or misappropriates a third party's trade
secret ("Infringement Claim").

9.1 S vyhradou ustanoveni o omezeni
odpovédnosti obsaZzenych v Ramcové smlouvé bude
spoleCnost Hexagon na své naklady vést obhajobu,
pravni obranu proti Zalobé&, soudnimu procesu nebo
fizeni zahajenému tfeti osobou proti Zakaznikovi
(,Narok“) a odSkodni Zakaznika za pravomocné
rozsudky, vyrovnani a pfiméfené odmény za pravni
zastoupeni z toho vyplyvajici, pokud se takovy Narok (i)
tyka urazu, umrti nebo fyzického poSkozeni hmotného
majetku zpusobeného prokazatelné nedbalostnimi €iny
nebo opomenutimi spole€nosti Hexagon na zakladé
Ramcové smlouvy; nebo (i) tykd prokazatelné
skuteCnosti, Ze néktery  Softwarovy  produkt,
PFizpusobeny software, Cloudova aplikace nebo Vystup
sluzeb k datu jeho dodani na zdkladé Ramcové smlouvy
porusuje platny patent, autorské pravo nebo narodni
ochrannou znamku Ceské republiky nebo zneuziva
obchodni tajemstvi tfeti osoby (,Narok z poruseni®).

9.2 Hexagon's legal action, defense and | 9.2 Povinnosti spole€nosti Hexagon tykajici se

indemnification obligations are conditioned upon: obrany, obhajoby a odSkodnéni jsou podminény
nasledujicim:

9.2.1 Customer providing prompt written notice | 9.2.1 Zakaznik spoleCnosti Hexagon neprodlené

to Hexagon of any Claim;

dorudi pisemné oznameni o pfipadném Naroku;

9.2.2 Hexagon having primary control of legal
action and defense of any actions and negotiations
related to the legal action, defense or settlement of
any Claim; and

9.2.2 Spole¢nost Hexagon bude mit hlavni kontrolu
nad obranou, obhajobou proti veSkerym Zalobam a nad
jednanimi souvisejicimi s obranou, obhajobou proti
jakémukoliv Naroku nebo s jeho vyporadanim; a

9.2.3 Customer cooperating fully in the legal
action, defense or settlement of any Claim.

9.2.3 Zakaznik pIné& spolupracuje pfi obrang,
obhajobé proti jakémukoliv Naroku nebo pfi jeho
vyporadani.

9.3 Hexagon will have no obligation to take
legal action and to defend Customer or to pay any
resulting costs, damages, or attorneys' fees for any
Infringement Claims alleging direct or contributory
infringement of the Software Product, Cloud
Program, or Service Deliverable (i) by the
combination of or integration with a product,
process, or system not supplied by Hexagon; (ii) by
alteration by anyone other than Hexagon or its
subcontractors; (iii) by use after Customer has
been notified of possible infringement; (iv) by use
after modifications are provided to Customer; (v) by
use after a return for refund as described below is
ordered by Hexagon; (vi) if the creation of which
was pursuant to specifications provided by
Customer; or (vii) by use other than as specified in

9.3 Spole¢nost Hexagon nebude mit Zzadnou
povinnost pravné branit, obhajovat Zakaznika nebo
hradit jakékoliv vysledné naklady, Skody nebo odmény
za pravni sluzby za jakékoliv Naroky z poruSeni
vychazejici z pfimého nebo nepfimého poruseni ze
strany Softwarového produktu, Cloudového programu
nebo Vystupu sluzeb v pfipadé (i) jeho kombinace nebo
integrace s produktem, procesem nebo systémem,
ktery nebyl dodan spole¢nosti Hexagon; (ii) jeho zmény,
kterou provedl kdokoliv jiny nez spole¢nost Hexagon ¢i
jeji subdodavatelé; (iii) jeho pouzivani i poté, kdy byl
Zakaznik informovan o mozném poruseni; (iv) jeho
pouzivani i poté, kdy byly Zakaznikovi poskytnuty
upravy (zmény); (v) jeho pouzivani i poté, kdy bylo
spole€nosti Hexagon nafizeno jeho vraceni na zakladé
refundace, jak je popsano nize; (vi) kdy byl vytvofen
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the Documentation associated with the Software
Product.

podle specifikaci poskytnutych Zakaznikem; nebo (vii)
jeho jiného pouzivani, nez je stanoveno v Dokumentaci
souvisejici se Softwarovym produktem.

9.4 In  connection with any Infringement
Claims, Hexagon, at its own expense and option,
may either (i) obtain rights for Customer to continue
using the allegedly infringing Hexagon supplied
item; (ii) replace the item with a non-infringing
alternative, or modify the allegedly infringing

elements of the item, while maintaining
substantially similar software functionality or
data/informational content; or (iii) refund to

Customer a prorated portion of the license fees
paid by Customer for the infringing item(s);
provided that proration for perpetually licensed
software shall be based on a five (5)-year, straight-
line depreciation basis beginning from the initial
date of delivery. In the event of a prorated return,
Customer will uninstall, cease all use of and return
to Hexagon the infringing item(s).

9.4 V souvislosti s jakymikoliv Naroky z poruseni je
spole€nost Hexagon opravnéna na své vlastni naklady
a podle svého uvazeni bud (i) ziskat pro Zakaznika
prava na dalSi pouzivani udajné porusujiciho produktu
dodaného spole€nosti Hexagon; nebo (ii) nahradit dany
produkt jeho neporuSujici alternativou nebo pozménit
jeho udajné poruSujici prvky pfi zachovani v zasadé
obdobnych softwarovych funkci nebo datového i
informacniho obsahu; nebo (iii) refundovat Zakaznikovi
pomérnou ¢&ast licenénich poplatkl uhrazenych
Zakaznikem za porusujici produkt (produkty) s tim, ze
stanoveni pomérné ¢asti pro ftrvale licencovany
software bude vychazet z rovnomérného odpisovani po
dobu péti (5) let po€inaje pocatecnim datem dodani. V
pfipadé pomérné refundace Zakaznik odinstaluje
porusujici produkt (produkty), ukonéi veSkeré jeho
(jejich) pouzivani a vrati ho (je) spole€nosti Hexagon.

9.5 In no event shall the indemnification for
Infringement Claims apply to any Beta Software, or
sample, hot fix, royalty free, or evaluation software
delivered pursuant to the Master Agreement.

9.5 V zadném pfipadé se odSkodnéni za Naroky z
poruseni nevztahuje na jakykoliv Beta software ani na
ukazkovy, hot fix nebo hodnotici software ani na
software bez licenénich poplatki dodany podle
Ramcové smiouvy.

9.6 This section provides the sole and
exclusive remedies of Customer and Hexagon’s
entire liability in the event of a Claim. Customer
has no right to recover, and Hexagon has no
obligation to provide any other or further remedies,
whether under another provision of the Master
Agreement or any other legal theory or principle in
connection with a Claim.

9.6 Tento bod upravuje jediné a vyluéné opravné
prostfedky Zakaznika a celkovou odpovédnost
spole€nosti Hexagon v pfipadé Naroku. V souvislosti s
Narokem nema Zd&kaznik zadné pravo ziskat a
spole€nost Hexagon nema Zadnou povinnost
poskytnout jakékoliv jiné nebo dalSi opravné prostfedky,
at jiz na zakladé jiného ustanoveni Rdmcové smlouvy
nebo jakékoliv jiné pravni teorie nebo zasady.

10 Insurance.

10 Pojisténi.

101 Insurance and Coverage Amounts.
Hexagon agrees to enter into and maintain in force
during the term of the Master Agreement, at its own
cost, the following insurance and amounts of
coverage:

10.1  Pojisténi a pojistné C&astky. Spolecnost
Hexagon uzavfe a bude udrzovat v platnosti b&hem
doby trvani Ramcové smlouvy nasledujici pojisténi a
pojistné ¢astky:

10.1.1 Workers' Compensation Insurance as

required state statute or regulation.

10.1.1 Pqjisténi pro pfipad pracovniho uUrazu podle
pozadavku statniho zakona nebo nafizeni.

10.1.2 Commercial General Liability Insurance
with  minimum combined single limits of ONE
MILLION DOLLARS ($1,000,000) each
occurrence and ONE MILLION DOLLARS
($1,000,000) general aggregate. The policy shall
be applicable to all premises and operations. The
policy shall include coverage for bodily injury,
broad form property damage, and personal injury.

10.1.2 Komercni pojisténi obecné odpovédnosti s
minimalni souhrnnou vysi jednotlivych limitt JEDEN
MILION DOLARU (1 000 000 USD) za kazdou pojistnou
udalost a JEDEN MILION DOLARU (1 000 000 USD)
jako celkovy souhrnny limit. Pojistka se bude vztahovat
na vSechny provozovny a c¢innosti. Pojistka bude
obsahovat kryti pro pfipad urazu, Skody na majetku v
SirSim pojeti a Ujmy na zdravi.

10.1.3 Automobile Liability Insurance with
minimum combined single limits for bodily injury
and property damage of not less than ONE
MILLION DOLLARS ($1,000,000) for any one
occurrence, with respect to each of Hexagon's
owned, hired or non-owned vehicles assigned to or
used in performance of the services or work under
the Master Agreement.

10.1.3 Pojisténi odpovédnosti z provozu vozidla s
minimalni souhrnnou vysi jednotlivych limitd pro uraz
nebo Skodu na majetku nejméné JEDEN MILION
DOLARU (1 000 000 USD) za kazdou pojistnou udalost,
v souvislosti s kazdym jednotlivym vozidlem, které
spole€nost Hexagon vlastni, které si najala, nebo které
nevlastni a které bylo pfidéleno nebo je pouzivano pro
ucely vykonu sluzeb nebo praci na zakladé Ramcové
smlouvy.

10.1.4 Umbrella/Excess Coverage with minimum
combined single limits of ONE MILLION DOLLARS
($1,000,000) per occurrence.

10.1.4 Souhrnné pojisténi a pojisténi nadmérné
odpovédnosti s minimalni souhrnnou vysi jednotlivych
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limitd JEDEN MILION DOLARU (1 000 000 USD) za
kazdou pojistnou udalost.

10.2  Certificate of Insurance. If required or
requested: a Certificate of Insurance shall be
completed by Hexagon’s insurance agent(s) at the
Customer’s written request as evidence that
policies providing the required coverage amounts,
conditions, and minimum limits are in full force;
and, the completed Certificate of Insurance shall

10.2  OsvédEeni o pojisténi. Pokud je to nutné nebo
vyZzadovano: Osvédceni o pojisténi, jakozto doklad o
tom, Ze pojistky upravujici poZzadované pojistné ¢astky,
podminky a minimalni limity jsou pIné platné a ucinné,
vyhotovi na pisemnou Zzadost Zakaznika pojistny
zastupce (zastupci) spole¢nosti Hexagon; a.
vyhotovené OsvédCeni o pojisténi bude zaslano

be sent to the contact person identified in the | kontaktni osobé uvedené v Zakladnim smluvnim

Primary Contracting Document. dokumentu.

11 Security and Breach Notification. 11 Bezpecnost a oznamovani pfipad naruseni
bezpecénosti.

11.1  Hexagon shall take reasonable industry | 11.1  SpoleCnost Hexagon je povinna pfijmout

action to prevent, detect, identify, report, track and
respond to Security Incidents. In the event of a
Security Incident, Hexagon will provide a Security
Incident report to the Customer or its Affiliates via
the Designated Portal. The report shall be provided
within twenty-four (24) Business Hours following
Hexagon'’s discovery, confirmation, and
investigation of a Security Incident.

pfiméfena  odvétvova opatfeni k  zabranéni
Bezpec€nostnim incidentdim, jejich zjiStovani, urovani,
oznamovani, sledovani a odezvé na né. V prfipadé

Bezpec€nostniho  incidentu  spole€nost Hexagon
poskytne Zakaznikovi nebo jeho Pfidruzenym
subjektim zpravu o Bezpeénostnim incidentu

prostfednictvim Uréeného portalu. Tato zprava bude
poskytnuta do dvaceti Ctyf (24) Pracovnich hodin poté,
kdy spoleCnost Hexagon zjisti, potvrdi a vySetfi
Bezpecnostni incident.

12 Dispute Resolution.

12 Reseni sport.

121 Resolution Protocol. The Parties shall
exercise their best efforts to negotiate and settle
promptly any dispute that may arise with respect to
the Master Agreement or Order made pursuant to
the Master Agreement (“Dispute”) in accordance
with the provisions set forth herein. If either Party
disputes any provision of the Master Agreement
(the “Disputing Party”), or the interpretation thereof,
or any conduct by the other Party under the Master
Agreement, the Disputing Party shall bring the
matter to the attention of the other Party at the
earliest possible time in order to resolve the
Dispute, except for Disputes for non-payment. If
such Dispute is not promptly resolved by the
employees responsible for the subject matter of the
Dispute, the Disputing Party shall be permitted to
deliver to the non-disputing Party’s contact person
identified in the Primary Contracting Document a
written notice of the Dispute, whereupon the
Parties shall endeavor in good faith to escalate the
Dispute to appropriate executives for each Party
for resolution within fifteen (15) Business Days, or
such longer period as to which the Parties may
mutually agree.

12.1  Postup pro feSeni sporG. Strany vynalozi
maximalni usili na to, aby neprodlené projednaly
jakykoliv spor, ktery pfipadné vznikne v souvislosti s
Ramcovou smlouvou nebo Objednavkou podanou na
zékladé Ramcové smlouvy (dale ,Spor“), a aby tento
spor neprodlené& urovnaly v souladu s ustanovenimi
obsazenymi v tomto bodé. Pokud ma kterakoliv Strana
namitky proti jakémukoliv ustanoveni Ramcové
smlouvy (dale ,Namitajici strana“) nebo pfipadné proti
jeho vykladu nebo proti jakémukoliv jednani druhé
Strany na zakladé Rémcové smlouvy, pak je tato
Namitajici strana povinna o této véci co mozna nejdfive
vyrozumét druhou Stranu za ucelem vyfeSeni Sporu s
vyjimkou Sporu tykajicich se neuhrazeni dluznych
Castek. Pokud takovy Spor neprodlené nevyieSi
zaméstnanci odpovédni za pfedmét daného Sporu, pak
je Namitajici strana opravnéna dorucit kontaktni osobé
nenamitajici strany uvedené v Zakladnim smluvnim
dokumentu pisemné oznameni o Sporu, nacez se
Strany budou snazit v dobré vife Spor postoupit k
vyfeseni pfisluSnym vedoucim pracovnikim
jednotlivych Stran ve Ihaté patnacti (15) Pracovnich
dnd, nebo ve Ih(té delSi, na niz se Strany pfipadné
vzajemné dohodnou.

12.2  Mediation. To the extent a Dispute is not
resolved through the process outlined in the
previous section and remains unresolved, the
Parties agree to enter into non-binding mediation
to resolve the Dispute. Within sixty (60) calendar
days, of the issuance of the Dispute notice, or such
longer period that is mutually agreeable to the
Parties, the Parties agree to identify a mutually
acceptable mediator who shall mediate the
Dispute. If, after making reasonable efforts to
identify a mutually acceptable mediator and no
later than fifty (50) calendar days after the issuance

12.2  Mediace. Pokud neni néktery Spor vyfeSen
pomoci postupu uvedeného v pfedchozim bodé a
zUstava tak nevyfeSen, pak se Strany zavazuji zahgjit
nezavazné mediacni fizeni za ucelem vyfeSeni daného
Sporu. Ve lhuté Sedesati (60) kalendafnich dnu od
vydani Oznameni o sporu, nebo pfipadné v delsi lhuté,
ktera je pro Strany vzajemné pfijatelna, se Strany
zavazuji urCit vzajemné pfijatelného mediatora, ktery
zprostfedkuje Feseni Sporu. Pokud po vynalozeni
pfiméfeného Usili na urCeni vzajemné pfijatelného
mediatora a nejpozdéji do padeséti (50) kalendainich
dnd po vydani Oznameni o sporu nejsou Strany
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of the Dispute Notice, the Parties are unable to
identify such a mediator, the Disputing Party shall
provide the non-disputing Party with a list of five (5)
proposed mediators. The non-disputing Party shall
have five (5) Business Days from receipt of such
list from the Disputing Party to identify one
proposed mediator on the list to use as a mediator.
If the non-disputing Party fails to identify and
communicate its choice to the Disputing Party in
the time allotted, then the Disputing Party shall be
permitted to unilaterally identify the mediator from
the list of five (5) mediators previously given who
shall mediate the Dispute. The mediator shall be
an attorney licensed to practice law in the state
courts identified in section below titled “Governing
Law.” Subject to the mediator's availability, the
Parties agree to mediate the Dispute within thirty
(30) days after the Parties have identified a
mediator who has agreed to mediate the Dispute.
To the extent the mutually identified mediator is
unavailable, unwilling, or unable to mediate the
Dispute, the Parties shall utilize the same steps
listed above to identify a new mutually agreeable
mediator. To the extent the Disputing Party had to
prepare a list of proposed mediators previously, it
shall prepare and transmit a revised list within five
(5) Business Days of receiving notice of the
proposed mediator's unavailability. Subject to the
mediator’'s requirements, the Parties agree they
shall be permitted to attend the mediation via
telephone or video conferencing. The Parties
agree to pay in equal shares the mediator’s fee and
expenses unless otherwise agreed to pursuant to
a settlement agreement.

schopny takového mediatora urcit, pak Namitajici
Strana poskytne nenamitajici strané seznam péti (5)
navrhovanych mediatord. Nenamitajici Strana ma pét
(5) Pracovnich dnt od obdrzeni tohoto seznamu od
Namitajici strany na to, aby wurcila jednoho
navrhovaného mediatora na seznamu, ktery bude
vykonavat funkci mediatora. Pokud nenamitajici Strana
neprovede a nesdéli svdj vybér Namitajici strané ve
stanovené Ihité, pak bude Namitajici strana opravnéna
z dfive poskytnutého seznamu péti (5) mediatord
jednostranné urcit mediatora, ktery zprostfedkuje feSeni
daného Sporu. Tento mediator musi byt advokatem s
opravnénim vykonavat pravni praxi u statnich soudu
uvedenych v bodé s nazvem ,Rozhodné pravo®. V
zavislosti na mediatorové dostupnosti se Strany
zavazuji zahajit mediaci Sporu ve Ih{té tficeti (30) dnu
poté, kdy Strany urcily mediatora, ktery souhlasil s tim,
Ze provede mediaci Sporu. Pokud neni vzajemné
uréeny mediator dostupny, ochotny nebo schopny
provést mediaci Sporu, pak Strany provedou stejné
kroky uvedené vysSe, aby urCily nového vzjemné
pfijatelného mediatora. Pokud musela Namitajici
strana jiz dfive vypracovat seznam navrhovanych
mediatory, pak vypracuje a pfeda revidovany seznam
ve |Ihaté péti (5) Pracovnich dnli po obdrzeni oznameni
o nedostupnosti navrzeného mediatora. Pokud nema
mediator jiné poZadavky, Strany se dohodly, Ze se
mohou mediace ucastnit prostfednictvim telefonu nebo
videokonference. Strany se dohodly uhradit rovhym
dilem odménu a naklady mediatora, pokud nebude
dohodnuto néco jiného na zakladé dohody o vyrovnani.

12.3  Prerequisites to Litigation. Except for
Disputes for non-payment, only after the Parties
have endeavored to resolve the Dispute through
the processes outlined in the immediately
preceding two sections may a Party commence
litigation to resolve the dispute.

12.3  Predpoklady pro vedeni soudniho Ffizeni. S
vyjimkou Spor( tykajicich se neuhrazeni dluznych
Castek je néktera ze Stran opravnéna podat navrh na
zahajeni soudni fizeni za ucCelem vyfeSeni daného
Sporu teprve poté, kdy se Strany pokusily vyfesit dany
spor pomoci postupd uvedenych v bezprostfedné
pfedchazejicich dvou bodech.

12.4  Injunctive Relief.  Notwithstanding the
foregoing, either Party may, before or during the
exercise of the informal dispute resolution
procedures set forth above, apply to a court
identified in the section titled “Governing Law” for a
temporary restraining order or preliminary
injunction where such relief is necessary to protect
its interests pending completion of such informal
dispute resolution procedures.

12.4  Soudni zakaz. Bez ohledu na vySe uvedené je
kterakoliv Strana opravnéna, pfed nebo béhem
uplatnéni vySe uvedenych postupl neformalniho feSeni
sporu, obratit se na soud uvedeny v bodé s nazvem
,Rozhodné pravo“ s zadosti o vydani doCasného
soudniho zakazu nebo pfedbéZzného opatfeni, pokud je
takovy zakaz Ci takové opatfeni nezbytné pro ochranu
jejich zajmd do doby, nez budou dokoneny zminéné
postupy neformalniho feSeni spord.

12.5 Information about an entity for out-of-court
resolution of consumer disputes. Notice pursuant
to Section 14 of Act No. 634/1992 Coll.,, on
consumer protection. If the Customer is a
consumer as defined by Section 419 of Act No.
89/2012 Coll., the Civil Code, he is entitled to out-
of-court consumer dispute resolution. The entity
for out-of-court resolution of consumer complaints
is the Czech Trade Inspection Authority
(www.coi.cz).

12.5 Informace o subjektu mimosoudniho FeSeni
spotfebitelskych sporl. Upozornéni dle § 14 zak. ¢.
634/1992 Sb., o ochrané spotrebitele: V pfipadé, kdy je
Zakaznik spotfebitelem ve smyslu § 419 zak. €. 89/2012
Sb., ob¢anského zakoniku, ma pravo na mimosoudni
feSeni spotfebitelského sporu. Subjektem
mimosoudniho Feseni spotebitelskych sport je Ceska
obchodni inspekce (www.coi.cz).
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13 Notices.

13 Oznameni.

All notices given between the Parties shall be in
writing and shall be considered properly sent by
postage prepaid Mail or overnight carrier to the
Customer and/or Hexagon representative, as
applicable and identified in the Primary Contracting
Document, or such substitutes as may hereafter be
disclosed by proper notification.

Veskera oznameni doru€ovana mezi Stranami musi mit
pisemnou formu a budou povaZovana za fadné
odeslana, jsou-li zaslana poStou s predplacenym
postovnym nebo prostfednictvim expresni doruovaci
sluzby zastupclm Zakaznika anebo spole€nosti
Hexagon, jak jsou tito pfipadné ur€eni v Zakladnim
smluvnim dokumentu, nebo je nahrazujicim osobam,
jejichz jména budou poté pfipadné sdélena na zakladé
fadného oznameni.

14 Force Majeure.

14 VyS§si moc.

Neither Party shall be deemed to be in default of
any provision of the Master Agreement or an Order
or be liable for any delay, failure in performance, or
interruption of service resulting from acts of war,
acts of terrorism, criminal acts, acts of God, natural
disaster, fire, lightning, acts of or restriction
imposed by civil or military authority, pandemics,
epidemics, cyber-attack, labor disruption, civil
disturbance, expropriation, embargo, lawful export
restriction, or any other cause beyond its
reasonable control. This section does not relieve
or suspend a Party’s obligation to pay money to the
other Party under the terms of the Master
Agreement.

Z4dna Strana nebude povaZovana za stranu, ktera
porusuje jakékoliv ustanoveni Ramcové smlouvy nebo
jakoukoliv Objednavku, a ani nebude odpovédna za
jakékoliv prodleni, neplnéni nebo pferudeni provozu,
pokud je to takova situace disledkem vale¢nych ¢ind,
teroristickych €ind, trestnych ¢€inG, vySsi vile, pfirodni
katastrofy, pozaru, blesku, ukond nebo omezeni ze
strany civilnich nebo vojenskych organd, pandemie,
epidemie, kybernetického utoku, pracovnich spor(,
obCanskych  nepokoju,  vyvlastnéni, embarga,
zakonného omezeni vyvozu nebo jakékoliv jiné pficiny,
nad niz nema pfiméfenou kontrolu. Tento bod nerusi
ani nepozastavuje povinnost kterékoliv Strany uhradit
druhé Strané penézni ¢astky v souladu s podminkami
Ramcové smiouvy.

15 Place of Performance.

15 Misto pInéni.

To the extent necessary, Customer agrees to
provide appropriate workspace and workplace
accommodations; computer equipment; software;
access to relevant data, documents, plans, reports,
and analyses; and necessary access for Hexagon
personnel to perform work on an Order. To the
extent work is performed remotely, Customer must
provide VPN or secured remote connectivity
(including a login and password) to all servers and
workstations requiring installation/configuration by

V rozsahu, v jakém je to nezbytné, se Zakaznik
zavazuje zajistit pro pracovniky spole€nosti Hexagon
vhodné pracovni prostory a ubytovani v misté vykonu
prace; pocitacové vybaveni; software; pfistup k
pfislusnym datiim, dokumentlim, planim, zpravam a
analyzam; a nezbytny pfistup, aby mohli pracovat na
Objednavce. Pokud je prace vykonavana na dalku,
musi Zakaznik zajistit VPN nebo zabezpecené
vzdalené pfipojeni (v€etné pfihlaSovaciho jména a
hesla) k veSkerym serverlm a pracovnim stanicim

Hexagon. vyzadujicim instalaci ¢&i konfiguraci ze strany
spole€nosti Hexagon.
16 Amendments. 16 Dodatky.

Any and all amendments to the Master Agreement
shall specifically reference the fact the amendment
is intended to alter these Master Terms and shall
be concluded in writing and executed by authorized
representatives of both Parties and numbered in an
ascending chronological order. No Order or
Change Order shall affect these Master Terms,
unless expressly stated in such document.

Jakékoliv a veSkeré dodatky k Ramcové smlouvé musi
vyslovné odkazovat na skute¢nost, Ze ucelem takového
dodatku je zména téchto Ramcovych podminek, musi
byt uzavirdny pisemné, oznafeny vzestupnym
chronologickym ¢&islovanim a podepsany opravnénymi
zastupci obou Stran. Na tyto R&mcové podminky nema
vliv Zadna Objednavka ani Zménova objednavka, neni-
li to v tomto dokumentu vyslovné uvedeno.

17 Confidential Information.

17 Ddvérné informace.

The Parties agree not to disclose Confidential
Information provided to it by the Disclosing Party to
the maximum extent allowable under applicable
law unless it first obtains the Disclosing Party’s
written consent to such disclosure. It is further
understood and agreed that money compensation
for harm and/or damages may not be a sufficient
remedy for any breach of this provision of the
Master Agreement by the Receiving Party and the
Disclosing Party may seek equitable relief,
including injunction and specific performance, as a
remedy for any such breach. Such remedies shall

Strany se zavazuji, ze nesdéli Divérné informace,
které ji byly poskytnuty Sdélujici stranou v maximalnim
rozsahu povoleném podle platného prava, ledaze by k
takovému sdéleni ziskala od Sdélujici strany pfedchozi
pisemny souhlas. Strany dale berou na védomi a
souhlasi s tim, Ze penézni nahrada ujmy a/nebo Skody
nemusi byt dostate€nym opravnym prostfedkem v
pfipadé jakéhokoliv poruSeni tohoto ustanoveni
Ramcové smlouvy Pfijimajici stranou a ze Sdélujici
strana je opravnéna usilovat o spravedlivé odSkodnéni,
v&etné soudniho pfikazu a konkrétniho pInéni, jakozto
prostfedku napravy vySe uvedeného poruseni. Tyto
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not be deemed to be the exclusive remedies for a
breach of this provision of the Master Agreement
but will be in addition to all other remedies available
at law or equity. The covenants set forth herein
and the rights and obligations related thereto shall
continue for a period of five (5) years from the date
of disclosure.

opravné prostfedky nelze povazovat za vyhradni
opravné prostfedky v pfipadé poruseni tohoto
ustanoveni Ramcové smlouvy, ale budou existovat
navic vedle veskerych dalSich opravnych prostredkd,
které jsou k dispozici podle prava ¢i spravedinosti.
Ujednani obsazena v tomto ustanoveni a prava a
povinnosti s nimi souvisejici budou platit po dobu péti
(5) let od data poskytnuti informaci.

18 Personal Data.

18 OSOBNi UDAJE.

18.1  Where Personal Data is provided by the
Customer to Hexagon, the Customer shall act as
the data controller and shall be responsible for
complying with all applicable data protection laws.
Hexagon shall act as the data processor in respect
of such Personal Data and shall process the
Personal Data in accordance with applicable data
protection laws. The Customer acknowledges and
agrees that Hexagon is not capable of being a data
controller due to Hexagon’s inability to determine
the purpose and means of the processing of
Personal Data provided by Customer to Hexagon.
To the extent that: (a) Personal Data of Users or
Authorized Cloud Users provided by the Customer
to Hexagon pursuant to the Master Agreement is
subject to the European Union General Data
Protection Regulation 2016/679, as may be
amended from time to time (“GDPR”); and (b) the
Customer and Hexagon do not have a separate,
written data processing agreement, then the
Customer and Hexagon agree that the terms of
Hexagon’s Data Processing Addendum, as
updated from time to time, found at:
https://www.hexagonsafetyinfrastructure.com/-
/media/Legal/Hexagon/Sl|/Policies/DPA/DPALP/D

18.1 V pfipadé, Zze Zakaznik poskytne spoleCnosti
Hexagon Osobni udaje, pak bude Zakaznik vystupovat
jako spravce udaji a bude odpovidat za dodrzovani
veSkerych platnych zakonl na ochranu ddaju.
Spole¢nost Hexagon bude ve vztahu k takovym
Osobnim udajim vystupovat jako zpracovatel udaju a
bude tyto Osobni udaje zpracovavat v souladu s
pfisluSnymi zakony na ochranu Udajd. Zakaznik
potvrzuje a souhlasi s tim, ze spole€nost Hexagon
nemuze byt spravcem udaji z toho duvodu, Zze
spole€nost Hexagon neni schopna urcit ucel a
prostfedky zpracovani Osobnich udaji poskytnutych
Zakaznikem spolecnosti Hexagon. V pfipadé, ze: (a) se
na Osobni tdaje Uzivateld nebo Opravnénych uzivatell
cloudu poskytnuté Zakaznikem spole¢nosti Hexagon
podle Rdmcové smlouvy vztahuje Obecné nafizeni o
ochrané osobnich udaji Evropské unie €. 2016/679, ve
znéni pozdéjSich predpist (dale ,GDPR®); a (b)
Zakaznik a spoleCnost Hexagon nemaji uzavienu
samostatnou pisemnou dohodu o zpracovani udajd,
pak se Zakaznik a spole€nost Hexagon dohodli, Ze se
pouziji podminky uvedené v dokumentu spoleCnosti
Hexagon nazvaném ,Dodatek o zpracovani udaju“, v
plathném znéni, ktery je k dispozici na adrese:
https://www.hexagonsafetyinfrastructure.com/-

PA LP 08-2019.pdf, shall apply.

/media/Legal/Hexagon/Sl|/Policies/DPA/DPALP/DPA L
P 08-2019.pdf.

18.2 Where Customer is responsible for
providing Personal Data on behalf of Users or
Authorized Cloud Users directly to Hexagon,
Customer will secure and maintain all necessary
consents and make all necessary disclosures
before including Personal Data in Customer Data
input to, or otherwise supplied to Hexagon. In the
event Customer, including all its Users, does not
consent to Personal Data being processed as a
result of the Master Agreement, Customer
acknowledges Hexagon may be unable to provide
Services, Product(s), Maintenance Services,
and/or Cloud Program (or part thereof).

18.2 V pfipadé, 2ze Zakaznik odpovida za
poskytovani Osobnich Udaju jménem Uzivatel nebo
Opravnénych wuzivateld cloudu pfimo spole¢nosti
Hexagon, pak jesté pred zahrnutim Osobnich udaji do
Zakaznickych dat pfedavanych nebo jinak dodavanych
spole€nosti Hexagon Zakaznik zajisti a bude udrzovat v
platnosti veSkeré nezbytné souhlasy a poskytne
vSechny nezbytné informace. V pfipadé, ze Zakaznik,
vCetné vesSkerych jeho Uzivatell, nesouhlasi se
zpracovanim Osobnich udaji v dusledku Ramcové
smlouvy, pak Zakaznik bere na védomi, ze spole€nost
Hexagon nemusi byt schopna poskytovat Sluzby,
Produkt(y), Sluzby udrzby anebo Cloudovy program
(nebo jejich East).

18.3 Hexagon will only process Customer
supplied Personal Data in accordance with the
Customer’s lawful instructions and to the extent
and as necessarily required to provide the
applicable goods and services under the Master
Agreement and for no other purpose. Except as
may be otherwise required by law, contract, or
judicial order, after expiration or earlier termination
of the Master Agreement, Hexagon will destroy all
Customer-supplied Personal Data in accordance
with applicable data protection laws.

18.3 SpoleCnost Hexagon bude zpracovavat
Zakaznikem dodané Osobni udaje pouze v souladu se
Zakaznikovy pokyny, které jsou v souladu se zakonem,
a to v rozsahu a v mife nezbytné pro poskytovani
pfisluSného zboZi a sluzeb na zakladé Ramcové
smlouvy a pro zadné jiné ucely. Neni-li na zakladé
zédkona, smlouvy €i soudniho pfikazu pozadovano néco
jiného, po vyprSeni nebo pfed€asném ukonCeni
Ramcové smlouvy spole¢nost Hexagon zni¢i veSkeré
Z3akaznikem dodané Osobni udaje v souladu s
pfisluSnymi zakony na ochranu udajl.
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18.4  If Hexagon supplies maintenance, support,
or subscription services to Customer with respect
to third-party products, and if the third-party
supplier or proprietor of such requires Customer be
party to any data processing agreement in
connection therewith, and if Customer has not
separately executed an instrument to satisfy such
requirement, then Customer and Hexagon agree
that the terms of the applicable third-party data
processing agreement, as updated from time to
time, found at
https://www.hexagonsafetyinfrastructure.com/-

18.4  Pokud spole¢nost  Hexagon poskytuje
Zakaznikovi ve vztahu k produktim tfetich stran sluzby
v oblasti udrzby, podpory nebo pfedplatného a pokud
tfeti dodavatel nebo vlastnik téchto produktd pozaduije,
aby byl Zakaznik ucastnikem pfipadné dohody o
zpracovani udaju s nimi souvisejici, a pokud Zakaznik
samostatné nevyhotovil dokument, ktery by tento
pozadavek splnil, pak se Zakaznik a spoleCnost
Hexagon dohodli, Zze se pouziji podminky pfislusné
dohody o zpracovani udajl tfeti osoby, v platném znéni,
ktera je k dispozici na adrese
https://www.hexagonsafetyinfrastructure.com/-

/media/Legal/Hexagon/Sl|/Policies/DPA/DPALP/D

/media/Legal/Hexagon/Sl|/Policies/DPA/DPALP/DPA L

PA LP 08-2019.pdf, shall apply.

P_08-2019.pdf.

19 Assignment.

19 Postoupeni.

Neither Party shall assign, sublet, or transfer all or
any portion of the Master Agreement, nor any
interest in the Master Agreement, without the
express written consent of the non-assigning Party,
which consent may be granted or withheld in the
sole discretion of the non-assigning Party.
Notwithstanding the foregoing, Hexagon may
assign its rights and obligations under the Master
Agreement, without the approval of Customer to:
(1) an Affiliate or (2) another business entity in

Zadna Strana neni opravnéna postoupit, pronajmout
nebo prevést Ramcovou smlouvu nebo jakoukoliv jeji
¢ast a ani zadny podil na Ramcové smlouvé bez
vyslovného pisemného souhlasu druhé Strany, pficemz
druha Strana mulze takovy souhlas podle svého
vlastniho uvazeni udélit nebo odepfit. Bez ohledu na
vySe uvedené je spoleCnost Hexagon opravnéna
postoupit sva prava a povinnosti vyplyvajici z Ramcové
smlouvy bez svoleni Zakaznika na: (1) néktery
PFidruzeny subjekt nebo (2) jiny podnikatelsky subjekt v

connection with a merger, consolidation, or | souvislosti s fuzi, konsolidaci nebo reorganizaci
reorganization of Hexagon or any of its | spoleCnosti Hexagon nebo nékteré jeji dcefiné
subsidiaries. spole€nosti.

20 Cooperative/Collective Purchasing. 20 Spoleéné/kolektivni nakupy.

If Customer is a government entity, another
government entity (referred to in this paragraph as
a cooperative purchaser) may, with prior written
consent of Hexagon, use the Master Agreement,
excluding Orders to which it is not a party, as a
contract vehicle for its purchases from Hexagon;
provided that in such event the term “Customer”
shall refer solely to the relevant cooperative
purchaser with respect to its transaction and shall
not refer to the cooperative purchaser with respect
to transactions not for its direct benefit. Product(s)
and services will be priced and scoped upon
request of the cooperative purchaser and
dependent upon the scope of the intended project.
To the extent this clause is exercised by any
cooperative purchaser with Hexagon’s consent,
Hexagon shall deal directly with the cooperative
purchaser regarding the scope and pricing of the
project. Cooperative purchasers shall make their
own legal determination as to whether the
collective purchasing permitted by this clause is
consistent with laws, regulations, and other policies
applicable to the cooperative purchaser; and,
Customer shall have no liability with respect to
obligations of any cooperative purchaser utilizing
the terms of this section 20 to place Orders under
the Master Agreement.

Pokud je Zakaznik vliadnim subjektem, pak je jiny viadni
subjekt (ktery je v tomto odstavci nazyvan jako
,Spolupracujici kupujici“) opravnén s predchozim
pisemnym souhlasem spole¢nosti Hexagon vyuzivat
Ramcovou smlouvu s vyjimkou Objednavek, jejichz
neni uCastnikem, jako smluvni nastroj pro své nakupy
od spole¢nosti Hexagon s tim, Ze v takovém pfipadé se
pfisluSsny  spolupracujici  kupujici  povazuje za
.Zakaznika“ pouze v souvislosti se svou transakci, a
nikoliv v souvislosti s transakcemi, z kterych nema
pfimy prospéch. Cena a rozsah Produktu(d) a sluzeb
budou stanoveny na Zzadost spolupracujiciho kupujiciho
a budou zaviset na rozsahu zamysleného projektu. V
pfipadé, ze tuto klauzuli uplatni jakykoliv spolupracujici
kupujici se souhlasem spole¢nosti Hexagon, pak bude
spoleCnost Hexagon jednat pfimo s timto
spolupracujicim kupujicim, pokud jde o rozsah a cenu
projektu. Spolupracujici kupujici si musi sami zajistit
pravni stanovisko, pokud jde o skutecnost, zdali
kolektivni ndkup povoleny podle této klauzule je v
souladu se zakony, nafizenimi a dalSimi pravidly
vztahujicimi se na spolupracujiciho kupujiciho, pficemz
Zakaznik nebude mit zadnou odpovédnost, pokud jde o
zavazky jakéhokoliv spolupracujiciho kupujiciho, ktery
vyuzije podminky tohoto bodu 20 pro podavani
Objednavek na zakladé Ramcoveé smlouvy.

21 Export.

21 Vyvoz.

Equipment/Content, and Hexagon IP, including
any technical data related to Software, Services,
Maintenance Services, or Cloud Programs, are
subject to the export control laws and regulations

Zafizeni/Obsah a/nebo DV spolecnosti Hexagon,
véetné vesSkerych technickych uadaji tykajicich se
Softwaru, Sluzeb, Sluzeb udrzby nebo Cloudovych
program(i, podléha zakonim a predpisim Ceské
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of the Czech Republic and the United States.
Diversion contrary to United States law is
prohibited. Equipment/Content and/or Hexagon
IP, including any technical data related to Software,
Services, Maintenance Services, or Cloud
Programs, shall not be exported or re-exported,
directly or indirectly (including via remote access),
under the following circumstances:

republiky a Spojenych stat( v oblasti kontroly vyvozu.
PFesmérovani v rozporu s pravem Spojenych statu je
zakdzéno. Zafizeni/Obsah a/nebo DV spolecnosti
Hexagon, véetné veskerych technickych udajd
tykajicich se Softwaru, Sluzeb, Sluzeb udrzby nebo
Cloudovych program(, nesmi byt vyvazeno ani zpétné
vyvazeno, pfimo ani nepfimo (v€etné prostfednictvim
vzdaleného pfistupu), v nasledujicich pfipadech:

e To Cuba, Iran, North Korea, Syria, the
Crimean region of Ukraine or any national
of these countries or territories;

e Na Kubu, do iranu, Severni Korey, Syrie,
krymské oblasti Ukrajiny ani Zddnému statnimu
prislusnikovi téchto zemi ¢i uzemi.

e To any person or entity listed on any
United States and/or Czech Republic
government denial list, including, but not
limited to, the United States Department of
Commerce Denied Persons, Entities, and
Unverified Lists, the United States
Department of Treasury  Specially
Designated Nationals List, and the United
States Department of State Debarred List
(http://export.gov/ecr/eg main 023148.asp)
and/or in connection with the imposition of
sanctions or restrictive measures by the
Ministry of Industry and Trade of the Czech
Republic
(https://www.mpo.cz/cz/zahranicni-
obchod/licencni-sprava/) and/or in
connection with restrictive measures of the
Ministry of Foreign Affairs of the Czech
Republic
(https://www.mzv.cz/ijnp/cz/zahranicni_vzt
ahy/bezpecnostni politika/restriktivni opa
treni/index$2548.html?action=setMonth&y
ear=2020&month=11);

e Jakymkoliv osobam nebo subjektim uvedenym
na jakémkoliv seznamu osob, na néz se
vztahuje zakaz vyvozu, vedeném vladou
Spojenych statd, a/nebo Ceské republiky
vCetné, nikoliv vSak vyluéng, seznamu
zapovézenych a neovéfenych osob a subjektl
vedeného Ministerstvem obchodu Spojenych
statl, seznamu zvlast oznacenych cizich
statnich pfislusnikll vedeného Ministerstvem
financi  Spojenych statd a  seznamu
vylou¢enych osob vedeného Ministerstvem
zahranici Spojenych statd
(http://export.gov/ecr/eg main 023148.asp)
a/nebo v souvislosti s uplatfiovanim sankci
resp. omezujicich opatfeni  Ministerstva
pramyslu a obchodu Ceské republiky
(https://www.mpo.cz/cz/zahranicni-
obchod/licencni-spraval) a/nebo v souvislosti s
restriktivnimi opatfenimi Ministerstva
zahrani¢nich véci Ceské republiky
(https://www.mzv.cz/inp/cz/zahranicni_vztahy/
bezpecnostni_politika/restriktivni_opatreni/inde
x$2548.html?action=setMonth&year=2020&m
onth=11).

e To any entity if Customer knows, or has
reason to know, the end use is related to
the design, development, production, or
use of missiles, chemical, biological, or
nuclear weapons, or other unsafeguarded
or sensitive nuclear uses; and/or

o Jakémukoliv subjektu, u néhoz Zakaznik vi,
nebo ma ddvod se domnivat, Ze kone¢né
pouziti souvisi s navrhovanim, vyvojem,
vyrobou €i pouzivanim raket, chemickych,
biologickych nebo jadernych zbrani nebo s
jinym nezabezpe€enymi citlivym pouzitim pro
jaderné ucely; a/nebo

e To any entity if Customer knows, or has
reason to know, that a reshipment contrary
to United States and/or Czech Republic
law or regulation will take place.

o Jakémukoliv subjektu, u néhoz Zakaznik vi,
nebo ma divod se domnivat, ze dojde k
reexpedici v rozporu se zakony i predpisy
Spojenych stati a Ceské republiky.

Customer agrees to comply with all applicable
export control laws and regulations. Customer or
any User shall not request information or
documentation where the purpose of such request
is to support, give effect to or comply with a boycott
of any country that is not sanctioned by the United
States, including but not limited to the Arab League
boycott of Israel. Any questions regarding export
or re-export of the Software should be addressed
to Hexagon’s Export Compliance Department at
305 Intergraph Way, Madison, Alabama, 35758,
USA or at exportcompliance@intergraph.com. If
the Software Customer received is identified on the

Zakaznik se zavazuje dodrzovat vesSkeré platné
vyvozni pfedpisy. Zakaznik nebo jakykoliv uZivatel neni
opravnén pozadovat informace nebo dokumentaci,
pokud je za ucCelem takového pozZadavku podpofrit,
prosadit nebo udrzet bojkot jakékoliv zemé, na kterou
se neaplikuji sankce Spojenych statd, mimo jiné vcetné
bojkotu Izraele ze strany Ligy arabskych statd.
Jakékoliv dotazy tykajici se vyvozu &i zpétného vyvozu
Softwaru by mély byt adresovany oddéleni spole¢nosti
Hexagon pro dodrzovani vyvoznich predpist (Export
Compliance Department) na adresu 305 Intergraph
Way, Madison, Alabama, 35758, USA, nebo na
exportcompliance@intergraph.com. Pokud je zjisténo
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media as being ITAR-controlled, the Software has
been determined to be a defense article subject to
the U.S. International Traffic in Arms Regulations
(“ITAR”). Export of the Software from the United
States must be covered by a license issued by the
Directorate of Defense Trade Controls (“DDTC”) of
the U.S. Department of State or by an ITAR license
exemption. The Software may not be resold,
diverted, or transferred to any country or any end
user, or used in any country or by any end user
other than as authorized by the existing license or
ITAR exemption. Subject to the terms of the EULA
included herein, such Software may be used in
other countries or by other end users if prior written
approval of DDTC is obtained.

Ze se Software, ktery Zakaznik obdrzel, nachazi na
nosici, ktery je oznacen slovy ,ITAR-controlled®, pak
bylo ur€eno, Ze dany Software pFedstavuje vojensky
material, na néjz se vztahuje Nafizeni Spojenych statl
0 mezinarodnim obchodu se zbranémi (International
Traffic in Arms Regulations — ITAR). Vyvoz Softwaru ze
Spojenych statii podléha povoleni ze strany Ufadu pro
kontrolu vojenského obchodu (Directorate of Defense
Trade Controls — DDTC) spadajiciho pod Ministerstvo
zahrani¢i Spojenych statl nebo se na néj vztahuje
osvobozeni od licence ITAR. Software nesmi byt dale
prodavan, pfesmérovan nebo pfeveden do jakeékoliv
zemé nebo jakémukoliv koncovému uzivateli ani
pouzivan v jakékoliv zemi nebo jakymkoliv koncovym
uzivatelem, pokud takovy prodej, pfesmeérovani Ci
pfevod neni povolen na zakladé stavajici licence nebo
pokud neni osvobozen od licence ITAR. S vyhradou
ustanoveni zde obsazené smlouvy EULA mize byt
Software pouzivan i v jinych zemich nebo jinymi
koncovymi uzivateli, pokud je pfedem zajistén pisemny
souhlas ufadu DDTC.

If Customer is located outside the United States,
Customer is responsible for complying with any
local laws in Customer’s and Hexagon'’s jurisdiction
which might impact Customer’s right to import,
export or use the Software, and Customer
represents that Customer has complied with any
and all regulations or registration procedures
required by applicable law related to the use and
importation of the Software.

Pokud se Zakaznik nachazi mimo Spojené staty, pak
Zakaznik odpovida za dodrzovani vesSkerych mistnich
pfedpist platnych v jurisdikci Zakaznika a spole¢nosti
Hexagon, které by mohly mit dopad na Zakaznikovo
pravo dovazet, vyvazet nebo pouzivat Software, a
Zakaznik prohlaSuje, ze dodrzel jakékoliv a veSkeré
pfedpisy nebo registracni postupy vyzadované platnymi
zakony tykajicimi se pouzivani a dovozu Software.

22 Non-Solicitation of Employees.

22 Zakaz odlakavani zaméstnancd.

Customer agrees it will not, without the prior written
consent of Hexagon, solicit any Hexagon
employee, or induce such employee to leave
Hexagon’s employment, directly or indirectly,
during the Term and for a period of twelve (12)
Months after the Master Agreement expires or is
terminated. In the event of a breach of this
prohibition, the Customer shall pay a contractual
penalty of CZK 250,000 to Hexagon.

Zakaznik se zavazuje, Ze bez pfedchoziho pisemného
souhlasu spole¢nosti Hexagon nebude Cinit nabidky
Zadnému zaméstnanci spolec¢nosti Hexagon a ani se
nebude snazit pfimét takového zaméstnance k odchodu
ze zaméstnani u spolec¢nosti Hexagon, pfimo i
nepfimo, a to béhem Doby platnosti a po dobu dvanacti
(12) Mésicu poté, kdy vyprsi nebo je ukoncena
Ramcova smlouva. V pfipadé poruseni tohoto zdkazu
je Zakaznik povinen zaplatit spole¢nosti Hexagon
smluvni pokutu ve vysi 250.000,-K¢&.

23 Miscellaneous.

23 RGzné.

23.1  Authority. Each Party represents and
certifies to the other Party it has the requisite legal
authority to enter into and be bound by the Master
Agreement and all Orders arising from the Master
Agreement. Any individual purporting to execute
or accept a Quote, Primary Contracting Document,
or any Order Documents governed by the Master
Terms on behalf of a Party represents and
warrants to the other Party that such individual has
the authority to bind, and does bind, the Party on
whose behalf such individual purports to execute
or accept such instrument(s). By issuance of a
Quote to Customer without the word “DRAFT” or
similar markings thereon, Hexagon represents it
has the requisite legal authority to enter into and be
bound by the Master Agreement and the Order
intended to result from the Quote. By executing the
Quote and returning it to Hexagon or otherwise
entering into an Order, Customer represents and

23.1  Opravnéni. Kazda Strana prohlasuje a
potvrzuje druhé Strané, ze ma nezbytnou zakonnou
pravomoc k tomu, aby uzaviela Ramcovou smlouvu a
veSkeré Objednavky z ni vyplyvajici a aby jimi byla
vazana. Kazda osoba, jez hodla jménem nékteré
Strany vyhotovit nebo odsouhlasit Cenovou nabidku,
Zakladni  smluvni  dokument nebo  jakékoliv
Objednavkové dokumenty, které se fidi Ramcovymi
podminkami, prohlaSuje a zaru€uje druhé Strané, Ze ma
opravnéni zavazovat — a Ze i zavazuje — Stranu, jejimz
jménem tato osoba hodla vyhotovit nebo odsouhlasit
zminénou listinu (listiny). Vystavenim Cenové nabidky
Zakaznikovi bez oznadeni ,NAVRH/KONCEPT“ nebo
obdobného oznaceni & upozornéni na takovéto
nabidce spole€nost Hexagon deklaruje, ZzZe je
opravnéna uzavfit Ramcovou smlouvu a Objednavku,
ktera ma z Cenové nabidky vyplyvat, a byt jimi vazana.
Podpisem Cenové nabidky a jejim zpétnym zaslanim
spole€nosti  Hexagon nebo  jinym  uzavfenim
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certifies to Hexagon it has the requisite legal
authority to enter into and be bound by the Master
Agreement and the Order associated therewith.

Objednavky Zakaznik prohlaSuje a potvrzuje
spole€nosti Hexagon, Zze ma odpovidajici nezbytnou
zdkonnou pravomoc uzavfit Ramcovou smlouvu a
Objednavku s ni spojenou a byt jimi vazan.

23.2  Survival. In addition to other provisions
that are specifically identified as surviving
termination of this Master Agreement, the rights
and obligations in sections titled “IP Ownership,”
“Limitation of Liability,” “Dispute Resolution,”
“Confidential Information,” “Export,” and the terms
of any license or access granted pursuant to the
Master Agreement (including, but not limited to,
Exhibit A, Exhibit D, Exhibit E, and/or Exhibit F),
shall survive and continue after expiration or
termination of the Master Agreement, shall remain
in effect until fulfilled, and shall apply to any
permitted successors and assigns. Upon
termination of the Master Agreement, the
provisions of the Master Agreement, including
those in the preceding sentence, which by their
express terms survive termination, shall remain in
full force and effect.

» o«

23.2 PokraCovani platnosti. Vedle dalSich
ustanoveni, u nichz je vyslovné uvedeno, ze maiji platit
i po ukonCeni této Ramcové smlouvy, prava a
povinnosti v bodech s nazvem ,Vlastnické pravo k DV,
,Omezeni odpovédnosti®, ,Reseni sport®, ,Dlvérné
informace” a ,Vyvoz“ a podminky jakékoliv licence nebo
pfistupu poskytnutého podle Ramcové smlouvy
(v€etné, nikoliv vSak vylu¢né, Pfilohy A, Pfilohy D
Pfilohy E, a/nebo Pfilohy F) budou platit a pokraCovat i
po vyprSeni nebo ukon&eni Ramcové smlouvy, dokud
nebudou spinény, a budou se vztahovat na veSkeré
povolené nastupce a postupniky. Ustanoveni Ramcové
smlouvy, v€etné téch uvedenych v pfedchazejici véteé, u
nichz je vyslovné uvedeno, Ze maji platit i po jejim
ukonceni, budou po ukonfeni Ramcové smlouvy i
nadale pIné platna a ucinna.

23.3  Waiver. The waiver by either Party of any
of its rights or remedies in enforcing any action or
breach under the Master Agreement in a particular
instance shall not be considered as a waiver of the
same or different rights, remedies, or actions for
breach in subsequent instances.

23.3  Zfeknuti se prav. Pokud se néktera Strana v
nékterém konkrétnim pfipadé zfekne jakychkoliv svych
prav ¢i opravnych prostfedkd pfi vymahani jakychkoliv
pravnich krokl z ddavodu poruseni povinnosti na
zékladé Ramcové smlouvy, nelze to povaZovat za
zieknuti se stejnych nebo jinych prav, opravnych
prostfedkd nebo pravnich krokd z davodu poruseni
povinnosti v nasledujicich pfipadech.

23.4  Severability. Should any provision of the
Master Agreement or an Order be or become void,
voidable, unenforceable, ineffective, or illegal in its
terms, but would not be so if it were rewritten to
eliminate such terms that were found to be void,
voidable, unenforceable, ineffective, or illegal and
such rewrite would not affect the intent of the
provision, then the provision must be rewritten or
replaced with an amendment to be enforceable
and legal. The fact that such provisions are void,
voidable, unenforceable, ineffective, or illegal shall

23.4  Salvatorska klauzule. Pokud je nebo stane-li se
nékteré ustanoveni Rdmcové smlouvy nebo jakékoliv
Objednavky z hlediska svého znéni neplatné,
zruSitelné, nevymahatelné, neucinné nebo nezakonné,
ale nebylo by, pokud by byly pfepracovany ty jeho &asti,
které jsou povazovany za neplatné, zrusitelne,
nevymahatelné, neudcinné nebo nezakonné, a toto
pfepracovani by nemeélo vliv na z&mér daného
ustanoveni, pak takové ustanoveni musi byt pfepsano,
nebo nahrazeno dodatkem tak, aby bylo vymahatelné a
v souladu se zakonem a tato neplatnost, zrusitelnost,

articles, paragraphs, subparagraphs or titles in the
Master Agreement are inserted for the
convenience of organization and reference and are
not intended to affect the interpretation or
construction of the terms thereof.

not prejudice any other provisions of the | nevymahatelnost, neucinnost nebo nezakonnost se
Agreement. nedotyka ostatnich ustanoveni této Smlouvy.
23.5 Headings. Numbered topical headings, | 23.5 Nadpisy. Ocislované tematické nadpisy,

¢lanky, odstavce, pododstavce nebo titulky v Ramcové
smlouvé jsou vloZeny pro vétsi pfehlednost a orientaci
a jejich ucelem neni ovlivnit interpretaci nebo vyklad
jejich ustanoveni.

23.6  Governing Law. The Master Agreement
shall for all purposes be construed and enforced
under and in accordance with the laws of Czech
Republic. The Parties agree any legal action or
proceeding relating to the Master Agreement shall
be instituted in the court of Prague having subject-
matter jurisdiction. The Parties agree to submit to
the jurisdiction of and agree that venue is proper in
these courts in any such legal action or proceeding.
If the Customer is an entrepreneur as defined in
Section 420 and ff. of Act No. 89/2012 Coll., the
Civil Code, a public-law legal entity, or a public-law

23.6 Rozhodné pravo. Ramcova smlouva bude pro
vSechny Uc€ely vykladana a vymahana podle zakon(
Ceské republiky. Strany se dohodly, Zze veskeré
pfipadné pravni spory nebo fizeni souvisejici s
Ramcovou smlouvou budou vedeny u vécné
pfisluSného soudu v Praze. Strany se zavazaly podfidit
se jurisdikci téchto soudl a souhlasi s tim, Ze tyto soudy
jsou vhodnym mistem pro vedeni vySe uvedenych
pravnich sporQ nebo fizeni. V pfipadé, kdy je Zakaznik
podnikatelem ve smyslu § 420 a nasl. zak. €. 89/2012
Sb., obCanského zakoniku, pravnicka osoba verejného
prava nebo vefejnopravni fundaci &i ustavem, je
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foundation or institute, local jurisdiction in all
disputes arising from the contractual relationship,
directly or indirectly, the court determined
according to the registered office of Hexagon.
Hexagon shall, however, be entitled to file an
action with a court that is the court of general
jurisdiction of the Customer. The Parties waive the
application of the United Nations Commission on
International Trade Law and United Nations
Convention on Contracts for the International Sale
of Goods as to the interpretation or enforcement of
the Master Agreement.

ohledné vSech sporl pfimo ¢i nepfimo vyplyvajicich ze
smluvniho vztahu vyhradné mistné pfislusnym soudem
soud dle mista sidla spole€nosti Hexagon. Spole¢nost
Hexagon je vSak rovnéZz opravnéna podat Zalobu u
soudu, jenz je obecné pfisluSnym soudem Zakaznika.
Strany vylu€uji pouziti Komise OSN pro mezinarodni
obchodni pravo a Umluvy OSN o smlouvach o
mezinarodni koupi zbozi, pokud jde o intepretaci nebo
vymahani Ramcové smlouvy.

23.7 Governing Language. The controlling
language of the Master Agreement is English. If
Customer received a translation of the Master
Agreement into another language, it has been
provided for convenience only.

23.7 Rozhodny jazyk. Rozhodnym jazykem
Ramcové smlouvy je angli¢tina. Pokud Zakaznik
obdrzel pfeklad Ramcové smlouvy do jiného jazyka, pak
byl tento preklad poskytnut pouze pro informaci.

23.8 Independent Contractor. The Parties
agree that Hexagon is an independent contractor,
that nothing in the Master Agreement shall be
construed as establishing or implying a relationship
of master and servant between the Parties, or any
joint venture or partnership between the Parties,
and that nothing in the Master Agreement shall be
deemed to constitute either of the Parties as the
agent of the other Party or authorize either Party to
incur any expenses on behalf of the other Party or
to commit the other Party in any way whatsoever.
Hexagon and its agents, employees, or
subcontractors shall at no time be deemed to be
agents, employees, or subcontractors of
Customer, or be deemed to be under the control or
supervision of Customer when carrying out the
performance of its obligations in the Master
Agreement. Without the prior written consent of
Customer, Hexagon shall not carry on any activity
that could be construed as being on behalf of
Customer.

23.8  Nezavisly smluvni partner. Strany souhlasi s
tim, Ze spole¢nost Hexagon je nezavislym smluvnim
partnerem, Ze nic v Ramcové smlouvé nelze vykladat
tak, Zze by mezi Stranami zakladalo, nebo Ze by z toho
mezi Stranami vyplyval vztah nadfizeného a
podfizeného nebo jakykoliv spole€ny podnik Ci
partnerstvi, a Ze nic v Ramcové smlouvé nelze vykladat
tak, Zze by z kterékoliv Strany Cinilo zastupce druhé
Strany, nebo Ze by kteroukoliv Stranu zmocriovalo k
tomu, aby jménem druhé Strany vynakladala jakékoliv
vydaje nebo aby druhou Stranu jakkoliv zavazovala.
Spole¢nost Hexagon a jeji zastupce, zaméstnance ani
subdodavatele nelze nikdy povazovat za zastupce,
zaméstnance €i subdodavatele Zékaznika a ani nelze
mit za to, Ze by pfi plnéni svych povinnosti stanovenych
v Ramcové smlouvé byli pod kontrolou nebo dohledem
Zakaznika. Bez pfedchoziho pisemného souhlasu
Zakaznika neni spoleCnost Hexagon opravnéna
vykonavat jakoukoliv ¢innost, kterou by bylo mozné
vykladat tak, Ze je vykonavana jménem Zakaznika.

23.9 Limitation on Claims. Except as otherwise
prohibited from applicable law, no claim,
regardless of form, arising out of or in connection
with the Master Agreement may be brought by
Customer more than two (2) years after the event
giving rise to the cause of action has occurred.

23.9 Omezeni narokG. Kromé pfipadu, kdy je to
zakazano platnym pravem, Zakaznik neni opravnén
uplatnit jakykoliv narok, bez ohledu na formu, vznikly na
zékladé Ramcové smlouvy nebo v souvislosti s ni,
pokud jiz uplynuly vice nez dva (2) roky od okamziku,
kdy nastala skute¢nost vedouci ke vzniku zalobniho
ddvodu.

23.10 Anti-Bribery. Each Party hereby certifies it
shall comply with all applicable laws in carrying out
its duties under the Master Agreement, including,
but not limited to, the United States Foreign
Corrupt Practices Act (“FCPA”). In particular,
Customer, on behalf of itself and its Affiliates, and
Hexagon, each severally represent and agree that:
such party is familiar with the FCPA and its
purposes and agrees to comply with the acts;
specifically, such party is aware of and will comply
with the FCPA'’s prohibition of the payment or the
gift of any item of value, either directly or indirectly,
to an official of a government, political party or
party official, candidate for political office, or official
of a public international organization, for the
purpose of influencing an act or decision in his/her

23.10 Protikorupéni ustanoveni. Kazda Strana timto
potvrzuje, Ze pfi plnéni svych povinnosti na zakladé
Ramcové smlouvy bude dodrzovat veskeré platné
zakony, vCetné, nikoliv vSak vyluéné, zakona Spojenych
statd o zahrani¢nich korupénich praktikach (Foreign
Corrupt Practices Act — FCPA). Zakaznik, jménem
svym i jménem svych Prfidruzenych subjektu, a
spole€nost Hexagon pak jako jednotlivé a samostatné
strany zejména prohladuji a zaruluji, ze jsou
obeznameni se zakonem FCPA a s jeho ucely a Ze se
jej zavazuji dodrzovat. Konkrétné jsou pak
obeznameni se skutecnosti, ze zakon FCPA zakazuje —
pfiCemz tento zdkaz budou dodrZzovat — uhradu penézni
Castky nebo darovani jakékoliv hodnotné véci, at pfimo
¢i nepfimo, predstaviteli vlady, politické strané nebo
jejimu predstaviteli, kandidatovi na politickou funkci
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official capacity, or inducing him/her to use his/her
influence with the government to assist a company
in obtaining or retaining business for, with, or in that
country or directing business to any person; such
party has not made, and will not make, payments
to third parties which such party knows or has
reason to know are illegal under the FCPA, or the
laws of any applicable jurisdiction; and the method
of making payment to Hexagon as provided
hereunder is not in violation of the law of any
applicable jurisdiction. Either Party has the right
to terminate the Master Agreement upon any
violation of the FCPA or similar laws by the other
Party.

nebo predstaviteli vefejné mezinarodni organizace s
cilem ovlivnit jednani nebo rozhodovani z titulu jeho
funkce nebo s cilem ho pfimét, aby vyuZil svého vlivu u
vlady a pomohl nékteré firmé ziskat nebo si udrzet
zakazky pro danou zemi, s danou zemi nebo v dané
zemi nebo nasmérovat zakazky ve prospéch jakékoliv
osoby; Dale také prohlasuji a zarucuji, Ze tietim osobam
neuhradili a neuhradi Zzadné penézni €astky, o nichz vi,
nebo maji divod se domnivat, Ze jsou nezakonné ve
smyslu zakona FCPA nebo podle pravnich predpisu
jakékoliv pfislusné jurisdikce, pficemz zde uvedeny
zpGsob Uhrady penéznich ¢astek ve prospéch
spole€nosti Hexagon neni v rozporu s pravnimi predpisy
jakékoliv pfislusné jurisdikce. Jakakoliv Strana ma
pravo ukoncit RGmcovou smlouvu v pfipadé jakéhokoliv
poruSeni zakona FCPA nebo podobnych zakonl
druhou Stranou.

24 Entire Agreement.

24 Uplna dohoda.

The Master Agreement constitutes the entire
agreement between the Parties with regard to the
subject matter hereof. Except as otherwise
provided in the Primary Contracting Document, the
Master Agreement supersedes any and all prior
discussions and/or representations, whether
written or oral, and no reference to prior dealings
may be used to in any way modify the expressed
understandings of the Master Agreement. The
Master Agreement may not be amended or
modified unless so done in a writing signed by
authorized representatives of both Parties. The
pre-printed terms and conditions of Customer’s PO
or any other terms and conditions of a Customer
PO shall be void, even if issued subsequent to the
effective date of the Master Agreement, and shall
not be deemed to constitute a change to the Master
Agreement.

Ramcova smlouva pfedstavuje uUplnou dohodu mezi
Stranami ve vztahu k pfedmétu tohoto dokumentu.
Neni-li v Zakladnim smluvnim dokumentu stanoveno
jinak, Ramcova smlouva nahrazuje jakakoliv a veSkera
jednani anebo prohlaseni, at pisemna &i ustni, pficemz
vyslovna ujednani obsazena v R&mcové smlouvé nelze
nijak ménit s odkazem na jakakoliv pfedchozi jednani.
Ramcovou smlouvu Ize doplhovat ¢i ménit pouze ve
formé pisemného dokumentu podepsaného
opravnénymi zastupci obou Stran. Predtisténé
obchodni podminky Zakaznikovy KO nebo jakékoliv jiné
podminky Zakaznikovy KO jsou neplatng, i kdyz byly
vydany po datu ucinnosti Ramcové smlouvy, a nebude
se mit za to, ze by pfedstavovaly zménu Ramcové
smlouvy.
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EXHIBIT A

PRILOHA A

END-USER LICENSE AGREEMENT

LICENCNi SMLOUVA S KONCOVYM UZIVATELEM

IMPORTANT—READ CAREFULLY: This EULA
is a legal agreement by and between User and

Hexagon.
Terms.

Software is also subject to Use

Any software, including, without

limitation, any third party components and/or
Updates, associated with a separate end-user
license agreement is licensed to User under the
terms of that license agreement. Use Terms
applicable to an Update shall apply to the
Update. All use of the Software is subject to
applicable Order Documents.

DULEZITE - PECLIVE CTETE: Tato licenéni
smlouva s koncovym uzivatelem (angl. EULA)
predstavuje pravni dohodu mezi Uzivatelem a
spolecnosti Hexagon. Na Software se dale vztahuiji
Podminky pouzivani. Jakykoliv software, vcetné,
nikoliv vS§ak vyluéné, jakychkoliv dilii tfetich stran
anebo Aktualizaci, s nimz je spojena samostatna
licenéni smlouva s koncovym uzivatelem, je
Uzivateli licencovan na zakladé podminek takové
licenéni smlouvy. Na Aktualizaci se budou
vztahovat Podminky pouzivani. Veskeré pouzivani

Softwaru se fFidi prisluSnymi Objednavkovymi
dokumenty.

1.0 LICENSE GRANT. Provided Userisnotin | 1.0 UDELENi LICENCE. Za predpokladu, Ze
breach of any term or condition of this Uzivatel neporuSuje Zzadna ustanoveni ani
EULA, Hexagon hereby grants User a podminky této Smlouvy, spole€nost Hexagon
limited, non-exclusive license up to the timto udéluje UzZivateli omezenou, nevyhradni
quantity of Software licenses purchased by licenci az do mnozstvi licenci k Softwaru
User to: (i) install and use the Software, in koupenych Uzivatelem na: (i) instalaci a
object code form only; (ii) use, read, and pouzivani Softwaru pouze ve formé objektového
modify Documentation prepared by kodu; (i) pouzivani, pfecCteni a Upravu
Hexagon and delivered to User pursuant to Dokumentace vypracované spolecnosti
the Order Documents; and/or (iii) view Hexagon a doruCené Uzivateli na zakladé
and/or use Hexagon audio-visual training Objednavkovych  dokumentll; anebo  (iii)
materials provided to User pursuant to the prohlizeni anebo pouzivani audiovizudlnich
Order Documents; provided all of the vyukovych materiald spole€nosti Hexagon
foregoing shall be strictly for User’s poskytnutych UzZivateli na zakladé
internal use and strictly in accordance with Objednavkovych dokumentu s tim, Ze vSe vyse
this EULA and the applicable Order uvedené bude striktné pro UZivatelovo interni
Documents. The license is non- pouZziti a striktné v souladu s touto smlouvou
transferable, except as specifically set EULA a pFislusnymi Objednavkovymi
forth in this EULA. User assumes full dokumenty. Tato licence je nepievoditelnd s
responsibility for the selection of the vyjimkou pfipadd vyslovné uvedenych v této
Software to achieve User's intended smlouvé EULA. Uzivatel prebira plnou
results, and for the installation, use and odpovédnost za vybér Softwaru pro dosazeni
results obtained from the Software. Uzivatelem zamyslenych vysledku a za instalaci,

pouzivani a vysledky ziskané na zakladé
Softwaru.
2.0 UPDATES. If the Software is an Updateto | 2.0 AKTUALIZACE. Pokud je Software Aktualizaci

a previous version of the Software, User
must possess a valid license to such
previous version to use the Update.
Neither the Software nor any previous
version may be used by or transferred to a
third party. All Updates are provided to
User on a license exchange basis and are
subject to all of the terms and conditions of
the EULA provided with the Update. By
using an Update, User (i) agrees to
voluntarily terminate User’s right to use
any previous version of the Software,
except to the extent that the previous
version is required to transition to the
Update; and (ii) acknowledges and agrees
that any obligation that Hexagon may have
to support the previous version(s) of the
Software will end upon availability of the

nékteré pfedchozi verze Softwaru, musi Uzivatel
vlastnit platnou licenci k takové pfedchozi verzi,
aby mohl danou Aktualizaci pouzivat. Software
ani zadna z jeho predchozich verzi nesmi byt
dany do uzivani tfeti osobé a ani nesmi byt na
zadnou treti osobu prevedeny. Veskeré
Aktualizace jsou poskytovany UzZivateli na
zakladé vymény licenci a vztahuji se na né
veSkeré podminky smlouvy EULA poskytnuté s
takovou Aktualizaci. Pouzivanim Aktualizace (i)
se Uzivatel zavazuje k dobrovolnému ukoné&eni
Uzivatelova prava pouzivat jakoukoliv pfedchozi
verzi Softwaru s vyjimkou rozsahu, v jakém je
takova predchozi verze vyzadovana pro prechod
na danou Aktualizaci; a (ii) potvrzuje a souhlasi s
tim, Ze jakykoliv pfipadny zavazek spole¢nosti
Hexagon poskytovat podporu pro pfedchozi
verzi (verze) Softwaru zanika v okamZiku
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Update. If an Update is provided, User will
take prompt action to install such Update
as directed by Hexagon. If User fails to do
so, User acknowledges that the Software
may not work correctly or that User will not
be able to take advantage of all the
Software’s available features. In such
event, Hexagon will not be liable for
additional costs User incurs because of
User’s failure to install such Update. For
Third Party Software, please read carefully
the applicable Third Party Terms regarding
concurrent use of an Update and the prior
version of Software during transition to the
Update as the Third Party Terms may
differ from terms applicable to Hexagon
Software Products.

dostupnosti dané Aktualizace. Pokud je
poskytnuta Aktualizace, pak Uzivatel neprodlené
pfistoupi k instalaci takové Aktualizace podle
pokynU spole¢nosti Hexagon. Pokud tak Uzivatel
neucini, bere na védomi, Ze dany Software
nemusi pracovat spravné nebo Zze Uzivatel
nebude moci vyuzivat veSkerych dostupnych
funkci Softwaru. V takovém pfipadé nebude
spolecnost Hexagon odpovédna za dodatecné
naklady, které Uzivateli vzniknou z dGivodu, ze si
zminénou Aktualizaci nenainstaloval. V pfipadé
Software tfetich stran Ctéte pozorné pfislusné
Podminky tfetich  stran  vztahujici se
k soubéznému pouziti Aktualizace a predchozi
verze Software béhem prechodu na Aktualizaci,
nebot Podminky tfetich stran se mohou lisit od
platnych podminek pro Software spoleCnosti

Hexagon.
3.0 RIGHTS AND LIMITATIONS. 3.0 PRAVA A OMEZENI.
31 The Following are Permitted for User’s | 3.1 Uzivateli licence se povoluje nasledujici:

License:

User may make one copy of Software media in
machine readable or printed form and solely for
backup purposes. Hexagon retains ownership of
all User created copies. User may not transfer the
rights to a backup copy unless User transfers all
rights in the Software and license as provided for
in Section 3.2.1 below. Any other copying of the
Software, any use of copies exceeding the number
of copies User has been authorized to use and has
paid for, and any distribution of the Software not
expressly permitted by this EULA, is a violation of
this EULA and of applicable governing law.

Uzivatel je opravnén pofidit si jednu kopii nosice
Software ve strojové Citelné nebo tiSténé podobé, a to
vyhradné pro ucely zalohovéani. Spole¢nost Hexagon si
zachovava vlastnické pravo k vesSkerym UZivatelem
vytvofenym kopiim. Uzivatel neni opravnén prevadét
prava k jakékoliv zalozni kopii, ledaze by Uzivatel
pfevadél vSechna prava k Softwaru a licenci, jak je
stanoveno v bodé 3.2.1 nize. Jakékoliv jiné kopirovani
Softwaru, jakékoliv pouzivani kopii pfesahujicich pocet
kopii, k jejichz pouzivani byl UZivatel opravnén a za néz
zaplatil, a jakékoliv Sifeni Softwaru, které neni vyslovné
povoleno touto smlouvou EULA, pfedstavuje poruseni
této smlouvy EULA a pfisluSného rozhodného prava.

3.2 The Following are Prohibited for User’s | 3.2 Uzivateli licence se zakazuje nasledujici:
License:

3.2.1  User shall not sell, rent, license, lease, | 3.2.1 Uzivatel neni opravnén prodavat, pronajimat,
lend or otherwise transfer the Software, or licencovat, pujcovat nebo jinak prevadét
any copy, modification, or merged portion Software ani jakoukoliv jeho kopii, Upravu nebo
thereof without Hexagon’s express prior slouenou cast bez vyslovného predchoziho
written consent for such transfer, which pisemného souhlasu spolec¢nosti Hexagon s
consent shall not be unreasonably takovym pfevodem, pficemz tento souhlas
withheld. Any such unauthorized transfer nebude bezdivodné odepfen. Kazdy takovy
will result in automatic and immediate neopravnény pfevod bude mit za nasledek
termination of the license. automatické a okamzité ukonceni licence.

3.2.2 The Software is licensed as a single | 3.2.2 Software je licencovan jako jeden produkt.

product. User shall not, and User shall not
authorize anyone else to: (i) decompile,
disassemble, or otherwise reverse
engineer the Software; (ii) work around
any technical limitations in the Software;
(iii) publish the Software for others to copy
or use; (iv) use, copy, modify, adapt,
distribute, disclose, license, combine, or
transfer the Software, or any copy,
modification, or merged portion, in whole
orin part, except as expressly provided for
in this EULA; (v) re-use the component
parts of the Software with a different
software product from the one User is
licensed to use or on different computers;

Uzivatel neni opravnén — a Uzivatel ani nesmi
toto opravnéni udélit nékomu jinému - (i)
dekompilovat, rozebirat nebo jinak zpétné
analyzovat Software; (ii) obchazet jakakoliv
technickd omezeni zabudovana do Software; (iii)
zverejnit Softwarovy produkt, aby si ho mohli
ostatni kopirovat nebo aby ho mohli pouzivat; (iv)
pouzivat, kopirovat, upravovat, pfizplsobovat,
Sifit, zvefejfiovat, licencovat, sluCovat nebo
pfevadét Software nebo jakoukoliv jeho kopii,
upravu Ci slou€enou ¢€ast, at jiz zcela Ci zCasti, s
vyjimkou pfipadd vyslovné uvedenych v této
smlouvé EULA,; (v) opétovné pouZzivat jednotlivé
soucasti Softwaru se softwarovym produktem
liSicim se od produktu, k jehoZ pouzivani je
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(vi) circumvent any license mechanism in
the Software or the licensing policy; (vii)
publish to a third party any results of
benchmark tests run on the Software; (viii)
use or view the Software for any purposes
competitive with those of Hexagon; (ix)
use the Software except as expressly set
forth in this EULA; and (x) unless
otherwise specifically permitted in writing
by Hexagon, use the Software outside the
country in which it is licensed.

Uzivateli udélena licence, nebo na jinych
pocitacich; (vi) obchazet jakykoliv licencni
mechanismus v Softwaru nebo zasady udélovani
licenci; (vii) zvefejnit treti osobé jakékoliv
vysledky srovnavacich testd provadénych na
Software (viii) pouzivat nebo prohlizet Software
pro jakékoliv u€ely konkurujici ucelim
spole¢nosti Hexagon; (ix) pouZivat Software
jinym zplGsobem, nez je vyslovné povoleno v této
smlouvé EULA,; a (x) pokud spole€nost Hexagon
nepovoli pisemné& néco jiného, pouzivat
Software mimo zemi, v niz je licencovan.

These stipulations shall remain in full force and
effect after the termination of the EULA agreement.

Toto ujednani z(stava platné a zavazné i po skonéeni
Ucinnosti této smlouvy EULA.

3.3 Fault Tolerance.

3.3 Odolnost proti chybam.

The Software is not one hundred percent (100%)
fault  tolerant. Unless the Software’s
Documentation expressly provides the contrary,
the Software is not designed or intended for use in
any situation where failure or fault of any kind of the
Software could lead to death or serious bodily
injury of any person or any other serious harm, or
to severe physical, property or environmental
damage (“High-Risk Use”); and, User is not
licensed to use the Software in, or in conjunction
with, any High-Risk Use. High-Risk Use is
STRICTLY PROHIBITED. High Risk Use includes,
for example, the following: operation of aircraft or
other modes of human mass transportation,
nuclear or chemical facilities, and Class Il medical
devices. User hereby agrees not to use the
Software in, or in connection with, any High-Risk
Use. High Risk Use shall not mean use of the
Software for purposes for which it is regularly
marketed and sold (e.g. public safety and utility
dispatch software may be used to dispatch police,
fire, emergency medical services, and emergency
utility services).

Software neni na sto procent (100 %) odolny proti
chybam. Neuvadi-li Dokumentace k Software vyslovné
néco jiného, pak Software neni navrzen ani uren k
pouziti v jakékoliv situaci, kdy by porucha nebo zavada
Softwaru jakéhokoliv druhu mohla vést k usmrceni nebo
zavazné ujmé na zdravi jakékoliv osoby nebo jiné
zavazné ujme, k zavazné hmotné, majetkové nebo
ekologické Skodé (dale ,Vysoce rizikoveé pouziti“) s tim,
Ze UzZivateli neni poskytovana licence k tomu, aby
Software pouzival v ramci jakéhokoliv Vysoce
rizikového pouZziti nebo v souvislosti s nim. Vysoce
rizikové pouziti je PRISNE ZAKAZANO. Vysoce rizikové
pouziti zahrnuje napfiklad nasledujici: provozovani
letadla nebo jiného prostfedku hromadné prepravy
osob, jaderna nebo chemicka zafizeni a zdravotnické
prostiedky tfidy Ill. Uzivatel se timto zavazuje, Ze
nebude Software pouzivat pro jakékoliv Vysoce rizikové
pouziti ani v souvislosti s nim. Za Vysoce rizikové
pouziti se nepovazuje pouzivani Software k u¢eliim, pro
néz je bézné uvadén na trh a prodavan (napf.
dispeCersky software pro oblast vefejné bezpecnosti a
komunalnich sluzeb Ize pouzivat pro dispecink
policejnich, pozarnich a zdravotnickych zachrannych
sluzeb a havarijnich sluzeb v komunalni oblasti).

3.4 Licensing Mechanism Disclaimer. 3.4 Upozornéni tykajici se licenéniho
mechanismu.
Without waiver of any of its rights herein, Hexagon | Aniz by se tim zfikala jakychkoliv svych prav

may at its sole discretion provide User who is
operating public safety Software a licensing
mechanism to allow such Software to be available
for use even when User has accessed all of its
purchased licenses. Regardless of whether it
receives the licensing mechanism, User
acknowledges it is permitted to use the Software
only up to the number of licenses it has
purchased. Any usage of Software beyond the
amount purchased by User will be subject to the
payment of additional fees by User to Hexagon at
then current prices for the Software in like manner
as provided in Section 6.2 below (Audit).

vyplyvajicich z tohoto dokumentu, spoleénost Hexagon
je podle svého vlastniho uvazeni opravnéna poskytnout
Uzivateli, ktery provozuje Software v oblasti vefejné
bezpec€nosti, licenéni mechanismus umoznujici, aby
takovy Software byl k dispozici k pouzivani, i kdyz
Uzivatel realizoval pfistup ke vSem svym koupenym
licencim. Bez ohledu na to, zdali je mu takovy licen¢ni
mechanismus poskytnut, Uzivatel bere na védomi, Ze je
mu povoleno pouzivat dany Software maximalné do
poctu licenci, které si koupil. Jakékoliv pouzivani
Software nad ramec mnozstvi koupeného Uzivatelem
bude podléhat uhradé dodatecnych poplatkd ze strany
UZivatele ve prospéch spolecnosti Hexagon za aktualné
platné ceny doty¢ného Software, a to stejnym
zpUsobem, jak je uvedeno v bodé 6.2 (Kontrola).

4 USER OBLIGATIONS. 4 POVINNOSTI UZIVATELE.
4.1 The Software may require User's System | 4.1 Software muze vyzadovat, aby Uzivatellv
to comply with specific minimum software, Systém spliioval konkrétni  minimalni

hardware, and/or Internet connection

poZadavky na software, hardware anebo
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requirements. The specific minimum
software, hardware, and/or Internet
connection requirements vary by Software
and type of license and are available from
Hexagon upon request.

internetové pfipojeni. Tyto konkrétni minimalni
poZadavky na software, hardware anebo
internetové pfipojeni se li8i v zavislosti na
Softwaru a na typu licence a jsou na vyzadani
k dispozici od spole¢nosti Hexagon.

4.2 User is responsible, and bears the sole | 4.2 Uzivatel odpovida a nese vyhradni riziko za
risk, for backing up all systems, software, zalohovani veSkerych systému, softwaru,
applications, and data, as well as properly aplikaci a dat, jakoz i za Fadné pouzivani
using the Software. Softwaru.

4.3 At all times, User must keep, reproduce | 4.3 UZivatel musi vzdy uchovavat, reprodukovat a
and include all copyright, patent, zahrnout vSechna upozornéni na autorska
trademark and attribution notices on any prava, patenty, ochranné znamky a atribuce na
copy, modification or portion of the jakékoliv kopii, upravé nebo ¢asti Softwaru,
Software, including, without limitation, vcetné, nikoliv vSak vylu¢né, pfi jeho instalaci Ci
when installed, used, checked out, pouzivani, odhlaseni z produktu a pfihlaseni k
checked in, and/or merged into another nému anebo jeho slouceni do jiného programu.
program.

44 User shall comply with the Use Terms, | 4.4 Uzivatel je povinen dodrzovat Podminky
including limitations that apply to specific pouzivani, v€etné omezeni vztahujicich se na
types of licenses identified therein. konkrétni typy licenci tam uvedenych.

4.5 The Customer shall be fully liable for any | 4.5 Z3akaznik je plné zodpovédny za veskeré
and all transactions carried out in its operace provadéné na jeho uctech jeho
accounts by its employees, associates, or zaméstnanci, spolupracovniky &i  jinymi
other persons to whom the Customer has osobami, jimz dal Zakaznik pfistupové udaje k
provided log-in information to the Software Software a/nebo Cloudovému prostiedi,
and/or the Cloud Environment, unless they nejedna-li se o pracovniky spolecnosti
are Hexagon staff. Hexagon.

4.6 The Customer shall keep confidential log- | 4.6 Zakaznik je povinen uchovavat v tajnosti
in information to the Software and protect pfistupové udaje k Software a chranit je pred
it from abuse by third parties. In the event zneuzitim ze strany tfetich osob. V pfipadé
of a breach of the obligation, the Customer poruseni této povinnosti odpovida Zakaznik za
shall be liable for any and all harm veSkerou Ujmu, ktera bude spoleCnosti
sustained by Hexagon or a third party due Hexagon nebo tfetim stranam zneuzitim
to an abuse of log-in information. pFistupovych udajl zplsobena.

5 TERM. 5 DOBA PLATNOSTI.

51 For a Perpetual License, this EULA is | 5.1 V pfipadé Trvalé licence je tato smlouva EULA

effective until terminated (i) by User, by
returning to Hexagon the original Software
or by permanently destroying the
Software, together with all copies,
modifications, and merged portions in any
form; (ii) by Hexagon, upon User’s breach
of any of the terms hereof or User’s failure
to pay the appropriate license fee(s); or (iii)
upon User’s installation of an Update that
is accompanied by a new license
agreement covering the Software Update.
User agrees upon the termination of this
EULA to cease using and to permanently
destroy the Software (and any copies,
modifications and merged portions of the
Software in any form, and all of the
component parts of the Software), and to
certify such destruction in writing to
Hexagon.

platnd az do jejiho ukonceni (i) ze strany
Uzivatele, a to tak, Zze spoleCnosti Hexagon
vrati pavodni Software, nebo tak, Ze trvale znici
Software spolu s veSkerymi kopiemi, Upravami
a slou¢enymi ¢astmi v jakékoliv podobé; (ii) ze
strany spole€nosti Hexagon, pokud Uzivatel
porusi kterékoliv ustanoveni tohoto dokumentu
nebo pokud UZivatel nezaplati pfisludné
licen¢ni poplatky; nebo (iii) tim, Ze si UZivatel
nainstaluje Aktualizaci, k niZ je pfipojena nova
licencni smlouva vztahujici se na Software.
UZivatel se zavazuje, Ze po ukonceni této
smlouvy EULA pfestane Software (a veskeré
kopie, upravy, a sloucené Casti Softwarového
produktu v jakékoliv podob& a veSkeré dilCi
soucasti Softwarového produktu) pouzivat a ze
jej trvale znici a toto zni¢eni pisemné dolozi
spole¢nosti Hexagon.

For a Subscription License, this EULA is
effective until the User's Subscription
Term expires without being renewed; by
Hexagon upon User’s breach of any of the
terms hereof; User’s failure to pay the
appropriate Subscription License fee(s);

V pfipadé Predplatné licence je tato smlouva
EULA platna az do okamziku, kdy bez
obnoveni vyprsi Uzivatelova Doba
predplatného, nebo az do jejiho ukonceni ze
strany spole€nosti Hexagon, pokud Uzivatel
porusi kterékoliv ustanoveni tohoto
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or, the
terminated.

Subscription is
User

all of the component

in writing to Hexagon.

otherwise
agrees upon the
termination of this EULA or expiration of
User’s Subscription to cease using and to
permanently destroy the Software (and
any copies, modifications, and merged
portions of the Software in any form, and
parts of the
Software), and to certify such destruction

dokumentu, pokud Uzivatel nezaplati pfislusné
poplatky za Pfedplatnou licenci, nebo do
okamziku, kdy je Predplatné ukon&eno jinym
zpusobem.  UzZivatel se zavazuje, Ze po
ukonceni této smlouvy EULA nebo po vyprseni
Uzivatelova Pfedplatného pfestane Software (a
veSkeré kopie, upravy, a slouCené Ccasti
Software v jakékoliv podobé& a veskeré dilCi
soucasti Software) pouzivat a ze jej trvale znici
a toto zni¢eni pisemné dolozi spoleénosti

Section 6.1.1 or

Section 6.1.1.

the documentation
provided by User in Section 6.1.2 indicate
User has used unlicensed Software or
quantities thereof, User agrees to promptly
pay Hexagon: (i) the current list price for
each unlicensed Software used by User;
(ii) interest of two percent (2%) per month
(or the highest rate allowed by applicable
law for each month), commencing with the
initial month of unlicensed usage of the
Software; and (iii) the costs for the audit in

Hexagon.

6 AUDIT. 6 KONTROLA.

6.1 Hexagon shall have the right to: 6.1 Spole¢nost Hexagon ma pravo:

6.1.1 Audit User's use of the Software and | 6.1.1 Kontrolovat, jakym zplsobem Uzivatel pouziva
User’s compliance with the provisions of Software a zdali dodrZuje ustanoveni této
this EULA during User’s normal Business smlouvy EULA béhem bézné Provozni doby
Hours. Hexagon will provide User with Uzivatele. Pokud ma spole€nost Hexagon v
thirty (30) days prior written notice of an umyslu provést kontrolu podle tohoto bodu,
audit under this Section. Hexagon’s right musi tuto skuteCnost pisemné oznamit
to conduct this type audit shall be limited Uzivateli tficet (30) dnG pfedem. Pravo
to twice per calendar year. Prior to the spole€nosti Hexagon provést tento typ kontroly
start of an audit, Hexagon’s personnel will se omezuje na dvé kontroly za kalendarni rok.
sign  a reasonable non-disclosure Pred zacatkem kontroly podepiSou pracovnici
agreement provided by User. During the spole€nosti Hexagon pfiméfenou dohodu o
audit, User shall allow Hexagon’s utajeni pfedlozenou Uzivatelem. Béhem
personnel to be provided reasonable kontroly je Uzivatel povinen zajistit, aby byl
access to both User's records and pracovnikim spolecnosti Hexagon poskytnut
personnel. pfiméfeny pfistup k Uzivatelovym zaznamim i

pracovnikim.

6.1.2 Obtain certain documentation from User, | 6.1.2 Obdrzet od UZivatele urCitou nasledujici
as follows. If the Software includes dokumentaci. Pokud Software obsahuje
logging mechanisms intended to track protokolové mechanismy uréené ke sledovani
usage volume or quantity, User shall objemu nebo mnozZstvi pouzivani produktu, pak
transmit log files associated therewith to je Uzivatel povinen pfedat s tim souvisejici
Hexagon upon Hexagon’s demand and in protokolové soubory spole¢nosti Hexagon na
accordance with Hexagon’s reasonable jeji zadost a v souladu s jejimi pfimé&fenymi
transmission instructions. Hexagon will predavacimi pokyny. Spole¢nost Hexagon
not demand the transmission of usage nebude pozadovat predani protokolovych
tracking log files more frequently than four souboru sledujicich pouzivani produktu ¢astéji
(4) times in any calendar year. nez Ctyrikrat (4x) za kalendarni rok.

6.2 In the event the results of the audit in | 6.2 V pfipadé, ze z vysledkd kontroly uvedené v

bodé 6.1.1 nebo z dokumentace poskytnuté
Uzivatelem podle bodu 6.1.2 vyplyva, ze
Uzivatel pouzival nelicencovany Software nebo
jejich nelicencovana mnozstvi, pak se Uzivatel
zavazuje neprodlené zaplatit spoleCnosti
Hexagon: (i) aktualni cenikovou cenu za kazdy
nelicencovany Software pouzivany Uzivatelem
(i) urok ve vysi dvou procent (2 %) mésicné,
(nebo nejvy8Si sazbu povolenou platnym
pravem), za kazdy mésic, pocinaje pocate¢nim
mésicem nelicencovaného pouzivani
Software, a (iii) naklady na kontrolu podle bodu
6.1.1.

END OF EXHIBIT A

KONEC PRILOHY A
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EXHIBIT B PRILOHA B

MAINTENANCE TERMS AND CONDITIONS PODMINKY UDRZBY SOFTWARU

FOR SOFTWARE

These terms and conditions (“Maintenance
Terms”) govern the provision of maintenance and
support services by Hexagon with respect to
Covered Products.

Témito podminkami (dale ,Podminky udrzby“) se fidi
poskytovani sluzeb podpory a udrzby pro Pokryté
produkty ze strany spole¢nosti Hexagon.

1. DEFINITIONS. 1. DEFINICE POJMU.

All capitalized terms not otherwise defined herein
shall have the meaning set forth in the associated
Exhibit titled “Common Terms Glossary.”

VSechny pojmy s velkym pocate€nim pismenem, které
zde nejsou jinak definovany, maji vyznam stanoveny v
souvisejici Pfiloze nazvané ,Slovni¢ek béZnych pojma*.

2. TERM. 2. DOBA PLATNOSTI.

21. Term. The Maintenance Contract shall | 2.1. Doba platnosti. Smlouva o udrzbé zacina platit,
begin, retroactively (if applicable), on the a to pfipadné i zpétné, k prvnimu kalendafnimu
first calendar day of the first Month of the dni prvniho Mésice Doby pokryti a konCi k
Coverage Period and shall expire on the last poslednimu kalendafnimu dni  posledniho
calendar day of the last Month of the Mésice Doby pokryti a je uzaviena na dobu
Coverage Period and shall have an neuréitou, neni-li v Zakladnim  smluvnim
unlimited term, unless otherwise stated in dokumentu stanoveno jinak. Kazda Strana je
Primary Contracting Document.  Either opravnéna vypovédét Smlouvu o udrzbé s Sesti
Party may terminate the Maintenance (6) mésicni vypovédni dobou ke konci kazdého
Contract by giving six (6) months notice to Ctvrtleti, nejdfive vSak po uplynuti Doby trvani
the end of each quarter, but not before the v délce dvanact (12) mésicl.
end of a minimum Term of twelve (12)
months.

2.2. Renewal. Prior to expiration of the Coverage | 2.2. Obnoveni. Pfed uplynutim Doby pokryti je

Period, Hexagon may submit to Customer a
renewal quote with pricing for extension of
the Coverage Period. The Parties may
extend the Coverage Period pursuant to
Order Documents.

spoleCnost Hexagon opravnéna predlozit
Zakaznikovi obnovovaci cenovou nabidku s
cenami za prodlouzeni Doby pokryti. Strany
mohou  prodlouzit Dobu  pokryti podle
Objednavkovych dokumenta.

2.3. Lapse. In the event of a Lapse: (i) Hexagon

shall, at any time, be entitled to discontinue

2.3. Vypadek. V pfipadé Vypadku: (i) je spoleCnost
Hexagon opravnéna kdykoliv ukongit

Maintenance Services, in whole or in part,
for the affected Covered Products; (ii)
Hexagon shall be relieved of any previously
provided pricing commitments or options for
Maintenance Services, if any, related to time
periods following the Lapse; and, (iii)
Hexagon may permit Customer to reinstate
support for Covered Products pursuant to
Hexagon’s then current policies and
practices, including any policies or practices
related to payment of reinstatement fees.

poskytovani Sluzeb udrzby, at jiz zcela ¢i z&asti,
pro dotéené Pokryté produkty; (ii) bude
spole¢nost Hexagon zpros$téna veskerych dosud
pfipadné poskytnutych cenovych zavazku nebo
opci pro Sluzby udrzby tykajicich se ¢asovych
obdobi nasledujicich po pfislusném Vypadku; a
(iiiy spoleCnost Hexagon muze Zakaznikovi
povolit znovuzavedeni podpory pro Pokryté
produkty v souladu s aktualné platnymi zasadami
a postupy spoleCnosti Hexagon, vcetné
vesSkerych zasad ¢i postupl tykajicich se uhrady
poplatkli za znovuzavedeni.
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3. SCOPE OF COVERAGE FOR COVERED
SOFTWARE PRODUCTS.

3. ROZSAH POKRYTI PRO POKRYTE

SOFTWAROVE PRODUKTY.

Maintenance Services described in this Section
apply to Covered Software Products only.
Maintenance Services for Covered Third Party
Products are separately stated.

Sluzby udrzby popsané v tomto bodé se vztahuji pouze
na Pokryté softwarové produkty. Sluzby udrzby pro
Pokryté produkty tfetich stran jsou uvedeny oddélené.

Hexagon offers three levels of Maintenance
Services for Covered Software Products,
dependent upon the Software Product and other
factors. Under all levels of Maintenance Service,
Hexagon shall provide reasonable commercial
efforts to aid in the diagnosis of Defects. Under all
levels of Maintenance Services, but only until the
subject Software Product version reaches Version
Limitation | or Version Limitation Il, Hexagon shall
provide reasonable commercial efforts to aid in
correction of Defects. After a Software Product
version reaches Version Limitation |, but only until
the subject Software Product reaches Version
Limitation Il, Hexagon shall provide reasonable
commercial efforts to aid in correction of Level One
Defects only. The level of Maintenance Services
for each Software Product is identified in the Order
Documents, subject however to Version
Limitations. Defect corrections provided by
Hexagon shall, unless otherwise agreed by
Hexagon, be delivered within Hexagon’s product
releases, and in accordance with Hexagon’s
standardized release cycles. Levels of
Maintenance Services are as follows:

Spole¢nost Hexagon nabizi pro Pokryté softwarové
produkty tfi rovné Sluzeb udrzby, a to v zavislosti na
konkrétnim Softwarovém produktu a dalSich faktorech.
Na vSech urovnich Sluzeb udrzby se spolecnost
Hexagon zavazuje vynakladat pfiméfené komeréni usili
na poskytovani pomoci pfi diagnostice Zavad. Na
vSech drovnich Sluzeb udrzby, avSak pouze do doby,
nez pfedmétna verze Softwarového produktu dosahne
Omezeni verze | nebo Omezeni verze I, se spole¢nost
Hexagon zavazuje vynakladat pfiméfené komeréni usili
na poskytovani pomoci pfi opravé Zavad. Jakmile verze
Softwarového produktu dosahne Omezeni verze |,
avSak pouze do doby, nez predmétny Softwarovy
produkt dosahne Omezeni verze Il, se spolecnost
Hexagon zavazuje vynakladat pfiméfené komeréni usili
na poskytovani pomoci pfi opravé vyhradné Zavad 1.
arovné. Uroveri Sluzeb Gdrzby pro kazdy Softwarovy
produkt je stanovena v Objednavkovych dokumentech,
pfiemz v8ak podléha Omezenim verze. Neschvali-li
spole€nost Hexagon néco jiného, opravy zavad
zajiStované spoleCnosti Hexagon budou dodavany v
ramci jednotlivych  vydani produktll spole¢nosti
Hexagon a v souladu se standardizovanymi vydavacimi
cykly spoleénosti Hexagon. Urovné SluZeb udrzby jsou
nasledujici:

3.1. Advantage Support. Advantage Support will | 3.1. Zakladni podpora. Zakladni podpora bude
include and be limited to the diagnostic and zahrnovat a bude se omezovat na diagnostiku a
Defect correction support as described podporu pfi opravé Zavad, jak je uvedeno vysSe,
above, and the following: Out-of-the-box a na nasledujici: podporu out-of-the-box
functionality support via the support help funkénosti prostfednictvim technické podpory
desk (telephone or eService) via the (telefonicky nebo elektronicky) prostfednictvim
Designated Portal; and, access to any UrCeného portalu a pfistup k dostupné databazi
available Hexagon problem knowledge feSeni problémd, coz je nastroj svépomoci
base online self-help tool. Phone support is poskytovany online spole¢nosti Hexagon.
available Monday through Friday from 8AM Telefonicka podpora je k dispozici od pondéli do
— 5PM at Customer’s local time, excluding patku od 8 do 17 hodin Zakaznikova mistniho
Hexagon-observed  holidays. Local Casu, a to s vyjimkou svatki dodrzovanych
variances in support hours will be posted spolecnosti Hexagon. Mistni odliSnosti tykajici
online or can be determined by contacting se provozni doby podpory budou zvefejfiovany
Customer’s local Hexagon office. online nebo je Ize zjistit na zakladé kontaktovani

Zakaznikovy mistni  pobocCky  spolecnosti
Hexagon.

3.2. Standard Support. Standard Support will | 3.2. Standardni podpora. Standardni podpora bude
include and be limited to the following: zahrnovat a bude se omezovat na nasledujici:

3.2.1. All features of Advantage Support. 3.2.1. VeSkeré funkce zdkladni podpory.

3.2.2. Access to available Updates of Covered
Software Products. Hexagon will notify
Customer when Updates are made
available for any Covered Software

3.2.2. Pristup k dostupnym Aktualizacim Pokrytych
softwarovych produktl. Spole¢nost Hexagon
bude Zakaznika informovat v okamziku, kdy jsou

k dispozici Aktualizace pro jakékoliv Pokryté
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Products for which Maintenance Services
have been purchased, by way of posting
notices of such to the “Support Notices
and Announcements” section on the
Designated Portal site, where available, or

via direct notification by Hexagon.
Updates are shipped to Customer upon
Customer’s request, logged in the

Designated Portal site. Hexagon is not
obligated to produce any Updates. For
avoidance of doubt, a Customers
entittement to Updates shall not include
entittement to any therein embedded or
otherwise related module or function
which is licensed and priced separately
from Covered Products for which
Customer has purchased an entitlement to
Updates.

softwarové produkty, pro néz byly koupeny
Sluzby udrzby, a to zvefejnénim oznameni o této
skuteCnosti v sekci ,Zpravy a oznameni o
podpofe produktd” na Uréeném portalu nebo na
zakladé pfimého oznameni ze strany spole¢nosti
Hexagon. Aktualizace jsou  Zakaznikovi
dorucovany na jeho zadost zaznamenanou na
webu Ur€eného portdlu. Spole€nost Hexagon
neni povinna vytvaret jakékoliv Aktualizace. Aby
se pfedeslo pochybnostem, narok Zakaznika na
Aktualizace nezahrnuje narok na jakékoliv do
nich zabudované nebo s nimi jinak souvisejici
moduly ¢&i funkce, které jsou licencovany a
nacenény oddélené od Pokrytého produktu
(produktl), pro néjz (pro néz) si Zakaznik koupil
narok na Aktualizace.

3.3. Premium Support. Premium Support will | 3.3.  Nadstandardni podpora. Nadstandardni podpora
include all features available under bude zahrnovat veSkeré funkce dostupné na
Standard Support (subject to Version zakladé Standardni podpory (s vyhradou
Limitations). Additionally, for a Level One Omezeni verzi). Pro Zavady 1. urovné je déle
Defect, phone support is also available také k dispozici telefonicka podpora, a to po
after-hours and on Hexagon-observed pracovni dob& a o svatcich dodrZzovanych
holidays. spole€nosti Hexagon.

3.4 Product Change Requests will be reported | 3.4  Zadosti o zménu produktu budou podavany
in like manner as set forth in Section 3.1. stejnym zplsobem, jako je uvedeno v bodé 3.1.
Hexagon will review Product Change Spole¢nost Hexagon bude Zadosti o zménu
Requests and at its sole discretion decide produktu pfezkoumavat a podle svého vlastniho
whether to make the requested change to uvazeni rozhodne, zdali provede poZadovanou
the Covered Product(s) through an zmeénu Pokrytého produktu (produktu)
Update. Product Change Requests not prostfednictvim Aktualizace. Zadosti o zménu
accepted may be the subject of a separate produktu, kterym nebylo vyhovéno, mohou byt
Order between the Parties. For the pfedmétem samostatné Objednavky mezi
avoidance of doubt, to the extent Hexagon Stranami. Aby se predeSlo pochybnostem,
agrees to make a requested change to a pokud spole€nost Hexagon souhlasi s
Covered Product pursuant to a Product provedenim pozadované zmény Pokrytého
Change Request, any and all IPR resulting produktu na zakladé Zadosti o zménu produktu,
from the Update including the change or pak jakakoliv a veSkera PDV vyplyvajici z
modification is and shall remain the Aktualizace vC€etné zmén ¢&i Uprav jsou a
property of Hexagon. zUstavaji majetkem spolecnosti Hexagon.

4. MINIMUM SYSTEM REQUIREMENTS; | 4. MINIMALNI  SYSTEMOVE  POZADAVKY;

CUSTOMER’S OBLIGATIONS. POVINNOSTI ZAKAZNIKA.

Performance of Maintenance Services by Hexagon
is specifically conditioned upon the following
minimum system requirements and fulfillment by
Customer of the following obligations (collectively,
minimum system requirements and customer
obligations hereinafter referred to as “Customer
Obligations”):

Poskytovani Sluzeb udrzby ze strany spole¢nosti
Hexagon je vyslovné podminéno nasledujicimi
minimalnimi  systémovymi pozadavky a splnénim
nasledujicich  povinnosti ze strany Zakaznika
(minimalni systémové pozadavky a Zakaznikovy
povinnosti jsou dale spoleéné nazyvany ,Povinnosti
zakaznika“):

4.1. System Requirements. Customer is
responsible for ensuring: the System
Equipment and network infrastructure meet
minimum system requirements specified by
Hexagon and made available to Customer

upon request; its System Equipment and

4.1. Systémové pozadavky. Zakaznik odpovida za
zajisténi toho, ze Systémové vybaveni a sitova
infrastruktura  splfiuji  minimaini  systémové
pozadavky stanovené spolecnosti Hexagon a na
pozadani sdélené Zakaznikovi; Ze jeho
Systémové vybaveni a sitova infrastruktura jsou

network infrastructure are adjusted as podle potfeby upraveny, aby vyhovovaly
required to accommodate Updates of Aktualizacim Pokrytych produktd; Zze produkty
Covered Products; compatibility of non- neposkytované spolec¢nosti Hexagon budou
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Hexagon provided products with products
provided by Hexagon; and, its systems,
software, and data are adequately backed
up. Hexagon is not liable for lost data.

kompatibilni S produkty poskytovanymi
spole€nosti Hexagon a Ze jeho systémy, software
a data jsou vhodné zalohovany. Spolecnost
Hexagon neni odpovédna za ztracena data.

4.2. Hexagon Access and Customer | 4.2. Poskytnuti pfistupu spole¢nosti Hexagon a
Cooperation. Customer’s system and/or soucinnost Zakaznika. Zakaznikdv systém anebo
System Equipment must have input and Systémové vybaveni musi mit vstupni a vystupni
output devices that enable the use of zafizeni, ktera umoziuji pouziti diagnostickych
Hexagon’s diagnostic programs and program( a doplikovych testl spole€nosti
supplemental tests. Customer will permit Hexagon. Zakaznik povoli spole€nosti Hexagon
Hexagon to electronically  access elektronicky pfistup k systému Zakaznika
Customer’s system via Secure Access Tool. prostfednictvim Nastroje pro bezpeény pristup
Customer will ensure availability of its own (Secure Access Tool). Zakaznik zajisti dostupnost
system technical support personnel so that svych vlastnich pracovnik(l v oblasti systémové
Hexagon can fulfill its Maintenance Services technické podpory tak, aby spolecnost Hexagon
obligations. When reporting problems to mohla plnit své povinnosti tykajici se Sluzeb
Hexagon'’s support help desk, Customer will udrzby. PFi oznamovani problém( na technickou
provide a complete problem description, podporu spole¢nosti Hexagon Zakaznik poskytne
along with all necessary documents and uplny popis daného problému, spolu s veskerymi
information that is available to Customer nezbytnymi dokumenty a informacemi, které ma
and required by Hexagon to diagnose and Zakaznik k dispozici a které spolecnost Hexagon
resolve the problem. Customer will grant all vyzaduje pro diagnostiku a vyfeSeni daného
necessary access to all required systems as problému. Zakaznik poskytne veskery nezbytny
well as to the Covered Products, and any pfistup k veSkerym pozadovanym systémum,
other reasonable assistance needed. jakoz i k Pokrytym produktim, a veskerou dalsi
Customer will carry out any reasonable pfiméfené potfebnou pomoc. Z&kaznik provede
instructions and will install any necessary vesSkeré pfiméfené pokyny a nainstaluje vesSkeré
patches, Defect corrections, or Updates. nezbytné zaplaty, opravy Zavad Ci Aktualizace.
Customer will appoint a minimum of two and Zakaznik jmenuje minimalné dvé a maximalné pét
a maximum of five contact people who are kontaktnich osob, z nichz kazda je opravnéna
each authorized to make use of the vyuzivat Sluzby udrzby (,Opravnéné kontaktni
Maintenance Services (“Authorized osoby*). Zakaznik je povinen vybrat pro tento ukol
Contacts”). Customer is obligated to select pouze ty pracovniky, ktefi jsou pro n&j vhodni z
only those personnel for this task who are hlediska svého vzdélani a pracovniho zafazeni a
suitable for it by means of training and ktefi jsou obeznameni se Zakaznikovym
function, and who have knowledge of operacnim  systémem, siti, hardwarem a
Customer’s operating system, network, and softwarem. Zakaznik se zavazuje neprodlené
hardware and software. Customer agrees to informovat spoleCnost Hexagon o pfipadném
promptly notify Hexagon of any replacement nahrazeni nékteré Opravnéné kontaktni osoby.
of an Authorized Contact. Customer must Zakaznik musi zajistit, ze Opravnéné kontaktni
ensure Authorized Contacts have adequate osoby budou mit odpovidajici odborné znalosti,
expertise, ftraining, and experience to vzdélani a zkuSenosti, aby mohly poskytovat
provide professionally accurate descriptions odborné pfesné popisy poruch a aby tim byla
of malfunctions and facilitate Hexagon's umoznéna ucinna odezva ze strany spolecnosti
efficient response. Authorized Contacts Hexagon.  Opravnéné kontaktni osoby musi
must have successfully completed Hexagon uspésSné absolvovat Skoleni na produkty
product training or complete it at the next spole€nosti Hexagon, nebo jej absolvovat v
available scheduled opportunity, for those nejbliz§im mozném planovaném terminu, pokud
products for which formal training is se jedna o produkty, pro néz je formalni Skoleni k
available. Customer will bear the cost of this dispozici. Naklady na toto $koleni ponese
training. Customer will enter and/or log Zakaznik. Zakaznik bude zadavat a
requests for assistance in such systems, zaznamenavat Zadosti o podporu v téchto
and utilizing such forms, as Hexagon may systémech a na formulafich, které spolecnost
designate from time to time. Hexagon bude pribézné uréovat.

4.3. The Customer shall provide any and all | 4.3. Z&kaznik je povinen poskytovat spolecnosti
possible cooperation to Hexagon. The Hexagon veskerou moznou soucinnost. Zakaznik
Customer shall provide maximum possible je povinen poskytnout maximalni moznou
cooperation within five (5) days from soucinnost nejpozdéji do péti (5) dnli ode dne
Hexagon’s request. The Customer’s failure vyzvy  spoleCnosti Hexagon. Neposkytnuti
to provide cooperation shall rule out soucinnosti Zakaznikem vylucuje vznik
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Hexagon’s liability for any harm or other
damage incurred. The deadline for the
provision of support and Maintenance
Service shall be extended by the period for
which the Customer has failed to provide the
requisite cooperation to Hexagon.

odpovédnosti spole¢nosti Hexagon za vzniklou
ujmu ¢€i jinou Skodu. O dobu, po kterou Zakaznik
neposkytl  spoleCnosti  Hexagon  veSkerou
potfebnou soucinnost, se prodluZuje termin
poskytnuti podpory a Sluzby udrzby.

5. EXCLUDED SOFTWARE SERVICES.

5. VYLOUCENE SOFTWAROVE SLUZBY.

Services for the following are outside the scope of
the Maintenance Contract and may be available
under separate Order at an additional charge
(collectively “Excluded Services”):

Nasledujici sluzby nespadaji do plsobnosti Smlouvy o
udrzbé a mohou byt poskytnuty na zakladé samostatné
Objednavky za dodate¢ny poplatek (spolecné dale
,Vyloucené sluzby“):

5.1.

Installation of any Covered Product, Update,
or interface software;

5.1.

Instalace jakéhokoliv Pokrytého produktu,
Aktualizace nebo softwarového rozhrani.

5.2,

Network configuration;

5.2.

Sitova konfigurace.

5.3.

Configuration or customization of Covered
Products to Customer or other third party
requirements (except as necessary to
remedy a Defect);

5.3.

Konfigurace nebo pfizpisobeni Pokrytych
produktt dle pozadavku Zakaznika nebo jiné
tfeti osoby (kromé pfipadd, kdy je to nutné pro
odstranéni Zavady).

54.

System-level tuning and optimization and
system administration support;

54.

Ladéni a optimalizace na urovni systému a
podpora spravy systému.

5.5.

Training;

5.5.

Skoleni

5.6.

Services required because the Authorized
Contact is not available or is not trained;

5.6.

Sluzby vyzadované z dlvodu, ze Opravnéna
kontaktni osoba neni k dispozici nebo neni
vyskolena.

5.7.

On-site  services (unless waived by
Hexagon, in its sole discretion);

5.7.

Sluzby na misté (ledaze by je spolecnost
Hexagon podle jejiho vlastniho uvézeni
zaradila).

5.8.

Services required due to modifications of
Covered Products by Customer;

5.8.

Sluzby vyzadované z ddvodu Uprav Pokrytych
produktu ze strany Zakaznika.

5.9.

Services required due to use other than in
the ordinary manner intended for the
Covered Products, or use in a manner that
contravenes terms hereunder, or
Customer’s disregard of the installation and
operating instructions according to the
Documentation provided with the Covered
Products;

5.9.

Sluzby vyzadované z ddOvodu pouzivani
Pokrytych  produktd  jinym nez béznym
zplsobem, ktery je pro né zamyslen, nebo
pouzivani zplsobem, ktery je v rozporu s
podminkami tohoto dokumentu, nebo z divodu,
ze Zakaznik nerespektoval instalaéni a provozni
pokyny obsazené v Dokumentaci poskytnuté
spolu s Pokrytymi produkty.

5.10.

Services required due to failure of software
or hardware that is not a Covered Product;

5.10.

Sluzby vyZzadované z divodu poruchy softwaru
nebo hardwaru, ktery neni Pokrytym produktem.

5.11.

Services required due to Customer’s use of
hardware or software that does not meet
Hexagon specifications or failure of
Customer to maintain or perform industry
standard maintenance on Customer’s
hardware or software;

5.11.

Sluzby vyzadované z dlvodu skute€nosti, ze
Zakaznikovo pouzivani hardwaru ¢&i softwaru
neodpovida specifikacim spole¢nosti Hexagon
nebo z dlvodu, Ze Zakaznik nezajistii nebo
neprovedl udrzbu svého hardwaru &i software
zplsobem, ktery je v daném odvétvi bézny.

5.12.

Services required due to software or
portions thereof that were (i) incorrectly
installed or configured (other than by
Hexagon), (ii) used in an environment
inconsistent with the support environment
specified by Hexagon, and/or (iii) used with
peripherals, operational equipment or
accessories not conforming to Hexagon's
specifications;

5.12.

Sluzby vyzadované z dlvodu skutecnosti, ze
software nebo jeho ¢&asti byly nespravné
nainstalovany €i nakonfigurovany (nepocitaje v
to instalace ¢&i  konfigurace provadéné
spole¢nosti Hexagon) nebo byly pouZity v
prostfedi, jez neni v souladu s podpurnym
prostfedim stanovenym spole€nosti Hexagon,
nebo byly pouzity s perifernimi zafizenimi,
provoznim vybavenim ¢&i pfisluSenstvim, které
nevyhovuji specifikacim spole€nosti Hexagon.

5.13.

Services required due to cases of force
majeure, especially lightning strikes, fire or
flood, third-party criminal acts, or other
events not caused through Hexagon'’s fault;

5.13.

Sluzby vyzadované z dlOvodu pfipadu vyssi
moci, jako jsou zejména uder blesku, pozar nebo
povodeni, trestné d&iny tfetich osob, nebo z
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davodu jinych udalosti, které nejsou zplsobeny
zavinénim spolecnosti Hexagon.

5.14. Services required due to Customer’s failure | 5.14. Sluzby vyzadované z dlvodu, Ze Zakaznik
to fulfill the Customer Obligations; and/or nesplnil Povinnosti zakaznika.

5.15. Services required due to faulty or |5.15. Sluzby vyZzadované z ddvodu vadnych nebo
incomplete Customer data. neuplnych Zakaznickych dat.

6. COVERED THIRD PARTY PRODUCTS. 6. POKRYTE PRODUKTY TRETICH STRAN.

Support and Updates of Covered Third Party
Products shall be provided in the fashion and to the
extent or duration that Hexagon is authorized to
provide such by the third party manufacturer of the
Covered Third Party Products, and such Covered
Third Party Products and related services may be
subject to additional terms and conditions of the
third party manufacturer of the Third Party
Software.

Podpora a Aktualizace Pokrytych produktu tfetich stran
budou poskytovany zpusobem a v rozsahu nebo po
dobu, jak je k tomu spole€nost Hexagon zmocnéna
tfetim vyrobcem Pokrytych produktl tfetich stran,
pfiemz na tyto Pokryté produkty tfetich stran a
souvisejici sluzby se mohou vztahovat dalSi podminky
tfetiho vyrobce Softwaru tfetich stran.

Services and updates for any Third Party Software
not listed in the Order Documents as Covered
Products must be obtained from the third party

Sluzby a aktualizace pro jakykoliv Software tfetich stran

neuvedeny v Objednavkovych dokumentech

jako

Pokryté produkty musi byt zajisStovany od tretiho

owner of the products or their designated | vlastnika danych produktd nebo jim uréeného zastupce.

representative.

7. REQUIRED COVERAGE. 7. POZADOVANE POKRYTI.

7.1. Multiple or Interdependent Licenses. If | 7.1. Mnohonasobné nebo vzajemné zavislé licence.
Customer holds multiple licenses for any Jestlize Zakaznik vlastni pro jakykoliv Pokryty
Covered Product, all held licenses must be produkt vice licenci, pak musi byt vSechny
included as Covered Products in the vlastnéné licence zahrnuty jako Pokryté produkty
Maintenance Contract. ve Smlouvé o udrzbé.

7.2. Prerequisite Licenses. All prerequisite | 7.2. Pfedpokladané licence. Ve$keré prfedpokladané
licenses for Software Products necessary to licence k Softwarovym produktiim, které jsou
operate the Covered Products, together with nezbytné pro provozovani Pokrytych produktd,
all  licenses of Software Products spolu s veskerymi licencemi k Softwarovym
interoperating with Covered Products in a produktim provozovanym zaroven s Pokrytymi
single solution, must be included as produkty v rdmci jednoho fe8eni, musi byt
Covered Products in the Maintenance zahrnuty jako Pokryté produkty ve Smlouvé o
Contract. udrzbé.

8. ADDITIONS AND REMOVALS OF | 8. PRIDANI A VYNETI POKRYTYCH PRODUKTU.

COVERED PRODUCTS.

8.1. Additions of Covered Products. Software | 8.1. Pfidani Pokrytych produkti. Softwarové produkty
Products licensed from Hexagon during the licencované od spole¢nosti Hexagon b&hem doby
term of the Maintenance Contract may be trvani Smlouvy o udrzbé mohou byt pfidany jako
added as Covered Products, if such addition Pokryté produkty, pokud je toto pfidani upraveno
is addressed through additional related prostfednictvim dodate¢nych souvisejicich
Order Documents. If Software Products are Objednavkovych dokumentll. Pokud nejsou
not added as Covered Products by Softwarové produkty pfidany jako Pokryté
commencement of Production use thereof, produkty zahajenim jejich vyuziti ve Vyrobé, pak je
Hexagon may permit Customer to add them spole¢nost Hexagon opravnéna povolit
as Covered Products, but subject to Zakaznikovi pfidat je jako Pokryté produkty, avSak
additional fees payable pursuant to s vyhradou dodatec¢nych poplatkt splatnych podle
Hexagon’s then current policies or aktualné platnych zasad &i postupd spolecnosti
practices. Hexagon.

8.2. Removal of Covered Products from | 8.2. Vyjmuti Pokrytych produktl z udrzby. Kterakoliv

Maintenance.

Either Party may provide

Strana je opravnéna dorucit druhé Strané alespor
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written notice to the other Party at least sixty
(60) calendar days prior to the end of any
Coverage Period Anniversary of its intent to
remove any individual Covered Products
from the Maintenance Contract at the end of
the then current and contracted Coverage
Period or any Coverage Period Anniversary.
Neither Party may remove Covered
Products except upon Coverage Period
renewal or extension or Coverage Period
Anniversary; provided that Hexagon may
additionally remove Covered Products as
part of a general discontinuance program at
any time upon one hundred eighty (180)
days’ written notice. Customer may not
remove from the Maintenance Contract
individual software licenses of a Covered
Product for which Customer has multiple
copies under Maintenance Services or for
Covered Products that are being used
interdependently, unless Customer has first
certified to Hexagon on a “Software
Relinquishment ~ Agreement”  that it
surrenders and relinquishes all rights in and
to the applicable Software licenses and the
copies of the Covered Product for which
Customer desires to cease Maintenance
Services (the “Relinquished Licenses”) for
the renewal Coverage Period have been
uninstalled and removed from its System(s).
Should Customer desire to resume usage of
the Relinquished Licenses at a later date,
Customer must re-purchase the licenses at
the then current list price.

Sedesat (60) kalendarnich dnl pfed skonéenim
kteréhokoliv  Vyro€i doby pokryti pisemné
oznameni o svém umyslu vyjmout jakékoliv
jednotlivé Pokryté produkty ze Smlouvy o udrzbé
na konci aktualné platné a nasmlouvané Doby
pokryti nebo k jakémukoliv Vyro&i doby pokryti.
Zadna Strana neni opravnéna vyjmout Pokryté
produkty s vyjimkou okamZziku obnoveni nebo
prodlouzeni Doby pokryti nebo s vyjimkou Vyroci
doby pokryti s tim, ze spole¢nost Hexagon muze
také vyjmout Pokryté produkty v ramci
vSeobecného programu ukonéeni udrzby, a to
kdykoliv. na zakladé pisemného oznameni
doruc¢eného sto osmdesat (180) dnu predem.
Zakaznik neni opravnén vyjmout ze Smlouvy o
udrzbé jednotlivé softwarové licence Pokrytého
produktu, u néjz ma Zakaznik vicero kopii pokryto
Sluzbami udrzby, ani pro Pokryté produkty, které
jsou pouzivany ve vzajemné zavislosti, ledaze by
Zakaznik nejdfive spole€nosti Hexagon potvrdil ve
formé ,Dohody o odfeknuti softwaru®, Zze se
vzdava a zfikd veSkerych prav k pfisluSnym
licencim k Softwaru a Ze kopie Pokrytého
produktu, pro néjz si Zakaznik preje ukoncit Sluzby
udrzby (,Odfeknuté licence®) pro obnovenou Dobu
pokryti, byly odinstalovany a odstranény z jeho
Systému (0). Pokud si Zakaznik pfeje k
pozdé&jSimu datu obnovit pouzivani Odfeknutych
licenci, pak si musi opétovné zakoupit licence za
aktualni cenikovou cenu.

9. PAYMENT//PRICE.

9. UHRADA / CENA.

9.1. Terms of Payment. Charges for
Maintenance Services are due and payable
annually and in advance. All charges are
due net thirty (30) calendar days from the
date of invoice or prior to the beginning of
the applicable Coverage Period, whichever
is earlier. Charges for Covered Software
Products added during a Coverage Period
shall be prorated to the remaining Months of
the Coverage Period, in whole Month
increments only, and such charges shall be
due and payable in full upon receipt of
invoice. Covered Third Party Products
added during a Coverage Period are subject
to Section 6 of these Maintenance Terms.

Prices are valid for one calendar year.
Hexagon is entitled to change prices
annually.

In case a third party manufacturer increases the
prices for Third Party Software Products, Hexagon
is entitled to pass on this price increase in its
entirety to the Customer. This shall also apply in

9.1. Platebni podminky. Poplatky za Sluzby udrzby
jsou splatné jednou ro¢né a pfedem. VeSkeré
poplatky jsou splatné do tficeti (30) kalendainich
dnd od data vystaveni faktury nebo pred zacatkem
pfislusné Doby pokryti podle toho, co nastane
dfive. Poplatky za Pokryté softwarové produkty
pfidané béhem Doby pokryti budou pomérné
rozvrzeny do zbyvajicich Mésicd Doby pokryti, a
to formou pfiplatku za cely Mésic, pficemz tyto
poplatky budou v pIné vysi splatné po obdrzeni
faktury. Pokryté produkty tfetich stran pfidané
béhem Doby pokryti se Ffidi bodem 6 téchto
Podminek udrzby.

Ceny jsou platné po dobu jednoho kalendarniho
roku. SpoleCnost Hexagon je opravnéna
kazdoro€né meénit ceny.

V pfipadé, ze vyrobce ftfeti strany zvySi ceny
Softwarovych produktl tfetich stran, je spole€nost
Hexagon opravnén prenést toto zvyseni cen v pIné vysi
na Zakaznika. Toto plati i pfipadech, kdy ke zvySeni cen
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case such price increase for Third Party Software
occurs during the calendar year.

Softwarovych produkta tfetich stran dojde v pribéhu
kalendarniho roku.

9.2. Past Due Accounts. HEXAGON
RESERVES THE RIGHT TO REFUSE
SERVICE TO ANY CUSTOMER WHOSE
ACCOUNT IS PAST DUE. At the discretion
of Hexagon, Customers who have not paid
any charges when due (i) under the
Maintenance Contract, (ii) under any other
agreement between the Parties, or (iii)
under any agreement between Hexagon
and Customer’s parent and/or subsidiary,
may not be rendered Maintenance Services
until all past due charges are paid in full.
The start of the Coverage Period shall not
be postponed due to delayed payment of
any charges.

9.2. Prodleni s platbami.

SPOLECNOST HEXAGON
S| VYHRAZUJE PRAVO ODMITNOUT SLUZBU
JAKEMUKOLIV ZAKAZNIKOVI, KTERY JE V
PRODLENI S PLATBAMI. Zakaznikim, ktefi
neuhradili jakékoliv poplatky v terminu jejich
splatnosti (i) na zakladé Smlouvy o udrzbé, (ii) na
zakladé jakékoliv jiné dohody mezi Stranami nebo
(iii) na zakladé jakékoliv dohody mezi spole€nosti
Hexagon a Zakaznikovou matefskou anebo
dcefinou spole¢nosti, mize spole¢nost Hexagon
podle svého uvazeni odepfit poskytovani Sluzeb
udrzby, dokud nebudou veskeré poplatky po Ihdté
splatnosti v plné vysSi uhrazeny. Z ddvodu
opozdéné uhrady jakychkoliv poplatkd nebude
odlozen zacatek Doby pokryti.

9.3. Customer's Responsibilities Concerning
Invoice Questions. Subject to applicable
law, if Customer intends to dispute a charge
or request a credit, Customer must contact
Hexagon within ten (10) calendar days of
the date on the invoice. Customer waives
any right to dispute a charge or receive a
credit for a charge for Maintenance Services
that Customer does not report within such
period, with the exception of cases specified
in Section 2898 of Act No. 89/2012 Coll., the
Civil Code.

9.3.

Povinnosti Zakaznika tykajici se fakturace. S
vyhradou platnych zakonu plati, ze pokud ma
Zakaznik v umyslu vznést namitky proti nékteréemu
poplatku nebo chce pozadat o dobropisovani
urcité Castky, pak musi kontaktovat spolecnost
Hexagon ve Ihité deseti (10) kalendainich dnt od
data vystaveni faktury. Zakaznik se vzdava
jakéhokoliv prava na vzneseni namitky proti
nékterému poplatku nebo na dobropisovani urcité
Castky za Sluzby udrzby, pokud tyto namitky
neuplatnil ve zminéné Ihaté, s vyjimkou pfipadu
uvedenych v § 2898 zak. €. 89/2012 Sb. ob&ansky
zakonik.

10. CUSTOMER ACKNOWLEDGEMENTS.

10. POTVRZENI ZE STRANY ZAKAZNIKA.

During the Coverage Period, Customer commits to
the following:

Béhem Doby pokryti

se Zakaznik zavazuje k

nasledujicimu:

10.1. Customer shall have reviewed the Order
Documents and by executing the Order
Documents confirms the Order Documents
accurately reflects all Hexagon software in
its possession or control.

10.1.Z4akaznik je povinen zkontrolovat Objednavkové

dokumenty a vyhotovenim Objednavkovych
dokumentt potvrzuje, ze dané Objednavkové
dokumenty pfesné uvadéji veSkery software
spole€nosti Hexagon, ktery ma ve svém drZeni
nebo pod kontrolou.

10.2. Customer acknowledges and confirms that
for all Covered Products supported under
the Maintenance Contract, all licenses of a
Covered Product for which Customer has
multiple copies in its possession and all
prerequisite licenses necessary to operate
Covered Products, are accounted for in the
Order Documents. If all like Covered
Products or prerequisite software licenses
are not accounted for in the Order
Documents, Customer agrees to notify
Hexagon so that Hexagon may issue a
revised Quote to Customer.

10.2. Zakaznik bere na védomi a potvrzuje, Ze pro

vSechny Pokryté produkty podporované na
zakladé  Smlouvy o udrzbé jsou v
Objednavkovych dokumentech uvedeny
vSechny licence k Pokrytym produktdm, u nichz
Zakaznik disponuje vicero kopiemi, a vSechny
pfedpokladané licence nutné pro provozovani
Pokrytych  produktd.  Pokud nejsou v
Objednavkovych dokumentech uvedeny
vSechny tyto  Pokryté  produkty  nebo
pfedpokladané softwarové licence, pak se
Zakaznik zavazuje informovat spole€nost
Hexagon, aby mohla pfedlozZit Zakaznikovi
revidovanou Cenovou nabidku.
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the right to provide Maintenance Services
through a third party provider.

10.3. Customer acknowledges and confirms | 10.3. Z&kaznik bere na védomi a potvrzuje, Ze Sluzby
Maintenance Services provided herein shall udrzby poskytované na z&kladé tohoto
be utilized only for the quantity of Covered dokumentu mohou byt vyuZivany pouze pro
Products licenses listed in the Order takové mnozstvi licenci k Pokrytym produktim,
Documents. které je uvedeno v  Objednavkovych

dokumentech.

11. ADDITIONAL TERMS. 11. DALSI PODMINKY.

11.1. Pass-Through Third Party Warranties. | 11.1. Zahrnuté zaruky tfetich stran. Pokryté produkty
Covered Third Party Products are only tretich stran jsou zaru€eny pouze na zakladé
warranted pursuant to a pass-through zahrnuté zaruky poskytované Zakaznikovi
warranty to Customer from the applicable pFislusnym vyrobcem Softwaru tfetich stran a
Third Party Software manufacturer and only pouze v rozsahu zaru¢eném takovym vyrobcem.
to the extent warranted by the applicable
Third Party Software manufacturer.

11.2. Remedies. In the event a warranted | 11.2. Opravné prostfedky. V pfipadé, Ze nékteré
Maintenance Service, Covered Product, or Sluzby udrzby, Pokryté produkty nebo
Update provided pursuant to the Aktualizace poskytované na zakladé Smlouvy o
Maintenance Contract does not udrzbé zasadnim zpdsobem nesplfiuji omezené
substantially comply with the limited zaruky stanovené ve Smlouvé o udrzbé, pak
warranties set forth in the Maintenance celkovou odpovédnost spoleCnosti Hexagon a
Contract, Hexagon’s entire liability and Zakaznikv  jediny  opravny  prostfedek
Customer’s exclusive remedy shall be, in predstavuje podle vyluéného vlastniho uvazeni
Hexagon’s sole and absolute discretion, spole¢nosti Hexagon bud' (i) poskytnuti Sluzby,
either (i) providing of a Service, Covered Pokrytého produktu nebo Aktualizace, ktera
Product, or Update which conforms (ktery) zasadnim zplUsobem vyhovuje dané
substantially with the warranty; or (i) a zaruce; nebo (ii) vraceni kupni ceny konkrétni
refund of the purchase price of the particular zarucené Sluzby, Pokrytého produktu Ci
warranted Service, Covered Product, or Aktualizace za dobu, kdy tato zaru€ena Sluzba,
Update for the period of time that the Pokryty produkt ¢&i Aktualizace zasadnim
warranted Service, Covered Product, or zpusobem nesplhovala omezené  zaruky
Update did not substantially conform to the stanovené ve Smlouvé o udrzbé.
limited warranties set forth in the
Maintenance Contract.

Hexagon is acting on behalf of its suppliers Spoleénost Hexagon jedna jménem svych
for the sole purpose of disclaiming, dodavatelli za jedinym u&elem spoéivajicim ve
excluding and/or limiting obligations and zfeknuti se, vyloudeni anebo omezeni zavazkl a
liability as provided in the Maintenance odpovédnosti, které jsou stanoveny ve Smlouvé
Contract, but in no other respects and for no 0 Udrzbé, a v zadnych daldich ohledech a za
other purpose. zadnym jinym ucelem.
11.3. WARRANTY DISCLAIMERS. In addition to | 11.
the Warranty Disclaimer provided in the | 3. VYLOUCEN| ZARUK. Vedle vylougeni zaruk
Master Terms, Hexagon does not warrant that uvedeného v Ramcovych  podminkach
any Services, Covered Products, and spole€nost Hexagon dale také nezaruluje, Ze
Updates provided pursuant to the jakékoliv Sluzby, Pokryté produkty a Aktualizace
Maintenance Contract will meet Customer’s poskytované na zakladé Smlouvy o udrzbé
requirements, and under no circumstances budou splfovat Zakaznikovy pozadavky, a za
does Hexagon warrant that any Services, Zadnych  okolnosti  spoleCnost  Hexagon
Covered Products, and Updates will operate nezaruCuje, ze jakékoliv Sluzby, Pokryté
uninterrupted or error or Defect free. produkty a Aktualizace budou fungovat bez
pferuSeni nebo bez chyb &i Zavad.
11.4. Third Party Providers. Hexagon reserves | 11.4. Treti poskytovatelé. SpoleCnost Hexagon si

vyhrazuje pravo poskytovat Sluzby udrzby
prostiednictvim tfetiho poskytovatele.

END OF EXHIBIT B

KONEC PRILOHY B
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EXHIBIT C

PROJECT DELIVERABLE SIGN-OFF FORM / SCHVALOVACI FORMULAR PRO VYSTUPY PROJEKTU
CUSTOMER NAME, CUSTOMER CITY — PROJECT NAME / JMENO ZAKAZNIKA, MESTO ZAKAZNIKA — NAZEV

PROJEKTU
Submission Date/ Datum | Month/Day/Year Sign-Off Target Date/Koneéné Month/Day/year
predlozeni: Meésic/den/rok datum schvaleni: Mésic/den/rok
Submitted Hexagon Contact Name/ Kontaktni Submitted To/Prijemce: Customer Contact
By/Predkladatel: osoba Hexagon Name/Kontaktni osoba
Zakaznika:
Customer Customer Contract Number/Cislo Customer/Project # Hexagon Project Number
Contract/Smlouva smlouvy Zakaznika: Zakaznik/Projekt #: Cislo projektu spol. Hexagon
zakaznika:
TYPE OF DELIVERABLE

O SOW Tasks O Payments [0 Plans/Designs O Training [0 Other

Ukoly podle Viykazu prace Platby Plany/Navrhy Skoleni Jiné

DELIVERABLE INFORMATION

DELIVERABLE DESCRIPTION/POPIS VYSTUPU $AMOUNT OF PYMT/VYSE PLATBY V USD
THIS SECTION DESCRIBES THE DELIVERABLE (If applicable)/(Pokud je to relevantni)

With the deliverable described above complete, the Customer shall have ten (10) Business Days after receipt of a written request from
Hexagon, to either sign-off that the Task Acceptance Criteria has been satisfied or state in writing to Hexagon the reason the Task
Acceptance Criteria has not been satisfied. /

Po dokonceni vy$e popsaného vystupu bude mit Zakaznik deset (10) pracovnich dni od obdrZeni Zadosti spole¢nosti Hexagon na to,
aby bud’ potvrdil, Ze Kritéria prevzeti ukolu byla spinéna, nebo, aby spole¢nosti Hexagon pisemné sdélil divod, pro¢ dané Kritéria
prevzeti ukolu spinéna nebyla.

Sign-off of the Task shall be based solely upon satisfaction of the Task Accpetance Criteria stated in the Contract between Hexagon
and CUSTOMER NAME dated Month/Day/Year and shall be indicated by the Customer signing the Project Deliverable Sign-off Form.
If the Customer does not provide such sign-off or rejection within the ten (10) Business Days after delivery then the Task will be
deemed to have been accepted without reservations. /

Schvaleni Ukolu je zaloZeno vyhradné na spinéni Kritérii prevzeti tkolu uvedenych ve Smlouvé mezi spolecnosti Hexagon a JMENO
ZAKAZNIKA ze dne Mésic/Den/Rok, a musi byt Zakaznikem vyjadieno ve formé podpisu Schvalovaciho formuléfe pro vystup projektu.
Pokud Zékaznik dany Ukol ve Ihiité deseti (10) Pracovnich dnti neschvali, pak se bude mit za to, Ze byl Ukol schvélen bez vyhrad.

The signature below acknowledges that Task Acceptance Criteria described in the Statement of Work and listed above has been
satisfied and the Task is accepted. / .

Nize uvedenym podpisem se potvrzuje, ze Kritéria prfevzeti ukolu popsana ve Vykazu prace a uvedena vyse byla schvalena a Ukol byl
akceptovan.

Authorized Customer Representative / Opravnény zdstupce Zakaznika
Customer Contact Name / Kotaktni osoba Zakaznika

SIGNATURE/ PODPIS DATE / DATUM

END OF EXHIBIT C/ KONEC PRILOHY C
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EXHIBIT D

PRILOHA D

CLOUD PROGRAM CONDITIONS

PODMINKY CLOUDOVEHO PROGRAMU

These terms and conditions (“Cloud Conditions”)
govern the provision of the Cloud Program by
Hexagon to Customer under a Cloud Program
Order. Any additional terms in any Cloud Services
Schedule(s) also apply.

Tyto  podminky (,Podminky cloudu®) upravuji
poskytovani Cloudového programu Z&kaznikovi ze
strany spole¢nosti Hexagon na z&kladé Objednavky
cloudového programu. Pouziji se i veSkeré dalsi
podminky stanovené v pfipadné Pfiloze (Pfilohach) ke
cloudovym sluzbam.

1. DEFINITIONS.

1. DEFINICE POJMU.

Capitalized terms used and not otherwise defined
herein have the meanings assigned in the
Common Terms Glossary.

Pojmy s velkym pocate¢nim pismenem, které jsou zde
pouzivany a nejsou jinak definovany, maji vyznam  jim
pfifazeny ve Slovni¢ku béznych pojmu.

2, SCOPE OF CLOUD PROGRAM.

2. ROZSAH CLOUDOVEHO PROGRAMU.

2.1 From the Cloud Program Start Date and for
the duration of the Cloud Term, Hexagon will
provide the License Key(s) to Customer in the
amount specified in the Quote with respect to
the Cloud Program purchased by Customer to
use the Cloud Program subject to the
provisions of these Cloud Conditions. Except
for the Cloud Services, no other service,
including Cloud Consulting Services, are
provided by Hexagon pursuant to a Cloud
Program Sales Order.

2.1 Od Data zahajeni cloudového programu a béhem
trvani Doby cloudu bude spole€nost Hexagon
poskytovat Zakaznikovi Licencni kli¢ (klice) v
mnozstvi stanoveném v Cenové nabidce pro
Cloudovy program koupeny Zakaznikem za
ucelem pouzivani Cloudového programu v souladu
s ustanovenimi téchto Podminek cloudu. S
vyjimkou  Cloudovych  sluzeb  neposkytuje
spoleCnost Hexagon na zakladé Objednavky
prodeje cloudového programu zadné dalSi sluzby,
a to v€etné Cloudovych konzultaCnich sluzeb.

2.2 Hexagon may from time to time provide or | 2.2 SpoleCnost Hexagon je opravnéna pfipadné
otherwise make available Local Software. poskytnout nebo jinak dat k dispozici Mistni
Local Software may include mobile software. Mistni software mdze zahrnovat mobilni
applications obtainable from an online aplikace ziskatelné z online obchodu s aplikacemi,
applications store, applications owned by a aplikace vlastnéné treti osobou nebo jiné pomocné
third-party, or other facilitating applications. aplikace. V pfipadég, Ze spolecnost Hexagon tyto
In the event Hexagon provides or makes aplikace poskytne nebo da k dispozici, pak tyto
available such applications, the same shall be aplikace budou dany k dispozici Zakaznikovi,
made available to Customer and owned by pficemz budou vlastnény spole¢nosti Hexagon
Hexagon (or the relevant third party) and used (nebo pfisludnou treti osobou), a budou pouzivany
subject to these Cloud Conditions. If not v souladu s témito Podminkami cloudu. Pokud
sooner terminated, the license to use such nebude ukoncena dfive, pak licence na pouzivani
Local Software shall terminate upon takového Mistniho softwaru skonéi vyprSenim
expiration of the Cloud Term. Doby cloudu.

3. CLOUD SERVICES AUTHORIZATION. 3. OPRAVNI'ENi K VYUZIVANI CLOUDOVYCH

SLUZEB.

During the Cloud Term, Hexagon grants Customer
and its Affiliates the right to access and use
components of the Cloud Program listed in the
quantities reflected on the Quote solely for
Customer’s and Affiliates’ own internal business
purposes and subject to these Cloud Conditions

Béhem Doby cloudu udéluje spoleCnost Hexagon
Zakaznikovi a jeho Prfidruzenym subjektim pravo
pfistupu a pouzivani k jednotlivym soucastem
Cloudového programu, jejichZz mnozstvi je specifikovano
v Cenové nabidce, a to vyhradné pro vlastni interni
obchodni Ucely Zakaznika a Pfidruzenych subjektt a v
souladu s témito Podminkami cloudu.

4. TERM, TERMINATION AND SUSPENSION. | 4. DOBA PLATNOSTI, UKONCENI A
POZASTAVENI.
4.1 The Cloud Program Order commences on the | 4.1 Objednavka cloudového programu vznika k Datu

Effective Date of the Order and shall continue

ucinnosti takové Objednavky a bude platit po Dobu
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for the Cloud Term, unless earlier terminated
in accordance with the Master Terms and
these Cloud Conditions. To the extent any
optional renewals are identified in the Quote,
the Customer must issue a PO or a notice to
proceed to extend the Cloud Term and at the
prices set forth in the Quote not less than sixty
(60) days prior to the end of the Cloud Term.
Prior to the end of the Cloud Term, the
Customer may renew the Cloud Program

cloudu, ledaze by byla ukon&ena dfive v souladu s
Ramcovymi podminkami a témito Podminkami
cloudu. Pokud jsou v Cenové nabidce uvedeny
jakékoliv moznosti obnoveni, pak musi Zakaznik
vystavit KO nebo oznameni vyjadfujici zajem o
prodlouzeni Doby cloudu a za ceny uvedené v
Cenové nabidce nejpozdéiji Sedesat (60) dnu pred
skon¢enim Doby cloudu. Pfed skon€enim Doby
cloudu je Zakaznik opravnén obnovit Objednavku
cloudového programu anebo nechat provést

Order and/or have Customer Data Offboarding Zakaznickych dat.
Offboarded.

4.2 In addition to the rights and remedies set forth | 4.2 Zakaznik potvrzuje, Ze poté, kdy byl pisemné
in the Master Terms, once notified in writing vyrozumén o pfipadném zavazku po Ihité
of an overdue payment, Customer splatnosti, mize spole¢nost Hexagon vedle prav a
acknowledges Hexagon may, without further opravnych prostfedk( stanovenych v Ramcovych
notice, reduce the Cloud Services to the podminkach bez dalSiho oznameni zredukovat
lowest tier of Cloud Services offered by Cloudové sluzby na nejniz8i uroveri Cloudovych
Hexagon. During such time, Hexagon or the sluzeb nabizenych spole€nosti Hexagon. Béhem
Third Party Service Provider is not obligated této doby neni spoleCnost Hexagon nebo Treti
to facilitate or provide any services related to poskytovatel sluzeb povinna (povinen) zajistovat
Onboarding or Offboarding. Without waiver of ani poskytovat jakékoliv sluzby souvisejici s
its right to terminate the Master Agreement Onboardingem ¢&i Offboardingem. Aniz by se tim
and/or Cloud Program Order or seek zfikala svého prava ukoncCit Rdmcovou smlouvu
additional remedies, if full payment has not anebo Objednavku cloudového programu nebo
been received by Hexagon within thirty (30) uplatnit dalSi opravné prostfedky, pokud
days following written notice, Hexagon may spole€nost Hexagon neobdrzi uplnou uhradu do
suspend providing the Cloud Program to tficeti (30) dnd od pisemné vyzvy, je spolec¢nost
Customer until all outstanding Cloud Program Hexagon opravnéna pozastavit poskytovani
Fees together with any applicable interest has Cloudového programu  Zakaznikovi, dokud
been paid to and received by Hexagon. nebudou uhrazeny a spole¢nosti Hexagon
Suspension of the Cloud Program for non- obdrzeny vSechny dluzné Poplatky za cloudovy
payment shall not prejudice Hexagon’s rights program spoleéné s veSkerymi pfipadné
hereunder or relieve Customer from the souvisejicimi uroky. Pozastaveni Cloudového
obligation to pay Cloud Program Fees programu z ddvodu neuhrazeni penéznich ¢astek
associated with the period of suspension. neni na Ujmu pravim spole¢nosti Hexagon, ktera
Should the Cloud Program be suspended for vyplyvaji z téchto podminek, ani nezbavuji
the reasons specified in this paragraph, Zakaznika jeho povinnosti zaplatit Poplatky za
Hexagon shall not be liable for any damage or cloudovy program tykajici se doby pozastaveni. V
harm incurred by the Customer. pfipadé pozastaveni Cloudového programu z

dlvodu uvedenych v tomto odstavci neodpovida
spole€nost Hexagon za jakoukoliv Skodu &i Ujmu
vzniklou Zakaznikovi.

4.3 Termination shall not relieve the Customer of | 4.3 Ukonceni nezbavuje Zakaznika povinnosti uhradit
the obligation to pay any Cloud Program Fees vesSkeré prfipadné Poplatky za cloudovy program,
accrued or payable to Hexagon prior to the které vznikly nebo které maji byt uhrazeny
date of termination. Unless otherwise agreed spoleCnosti Hexagon pfed datem ukonceni.
to in writing by Hexagon, in the event Neodsouhlasi-li spoleCnost Hexagon pisemné
Hexagon terminates a Cloud Program Order néco jiného, v pfipadé, ze spoleCnost Hexagon
due to any of the conditions set forth in ukon¢i  nékterou  Objednavku  cloudového
Section 4.2 above, then under no programu z nékterého z diivodd uvedenych v bodé
circumstances whatsoever shall Customer be 4.2 vySe, pak nebude mit Zakaznik za Zadnych
entitled to any refund of Cloud Program Fees okolnosti narok na jakékoliv vraceni Poplatkd za
paid in advance to Hexagon pursuant to the cloudovy program pfedem uhrazenych spole¢nosti
terms of the Master Agreement. Hexagon podle podminek Ramcové smlouvy.

5. AVAILABILITY. Hexagon shall reasonably |5. DOSTUPNOST. Spole€nost Hexagon bude

endeavor to deliver Availability in accordance

pfiméfrené usilovat o zajisténi Dostupnosti v souladu

with the Service Level specified in the s Urovni sluzby uvedené v pfislusné Priloze ke
applicable  Cloud  Services  Schedule. cloudovym  sluzbam. »Dostupnost® nebo
“Availability” or “Available” means the ability ,Dostupny“ znamena mozZnost pfipojit se ke
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to connect to the Cloud Portal, connect to the
Customer Cloud Environment for Production,
launch Cloud Application(s), and access
Customer Data contained in the Customer
Cloud Environment for Production. Availability
does not include the availability of third-party
portals or Cloud Optional Services. Availability
of Cloud Application(s) shall be determined by
launching the main application for the
applicable Cloud Application. For purposes of
calculating Availability time, the following is
excluded: time expended for Planned
Maintenance; downtime required to perform
Cloud Consulting Services; time expended due
to the inability for Customer to connect to the
Cloud Portal due to problems with the
Customer’s infrastructure or the internet;
unavailability arising from Customer exceeding
Customer purchased Cloud Application
capacity; and, time expended due to any other
circumstances beyond Hexagon’s reasonable
control, including Customer’s or any User’s use
of third-party materials or use of the Cloud
Program other than in compliance with the
express terms of the Master Agreement and
Hexagon’s reasonable instructions
(collectively “Exception(s)”).

Cloudovému portalu, pfipojit se k Zakaznickému
cloudovému prostfedi pro Vyrobu, spustit Cloudovou
aplikaci (aplikace) a pfistupovat k Zakaznickym
datim obsazenym v Zakaznickém cloudovém
prostfedi pro Vyrobu. Dostupnost nezahrnuje
dostupnost portalt tfetich stran ani Cloudové
volitelné sluzby. Dostupnost Cloudové aplikace
(aplikaci) bude urCena spusténim hlavni aplikace
pro pfislusnou Cloudovou aplikaci. Pro ucely
vypo¢tu doby Dostupnosti bude vylou¢eno
nasledujici: ¢as vynalozeny na Planovanou udrzbu;
prostoj nutny k provedeni Cloudovych konzultacnich
sluzeb; €as vynalozeny z divodu, ze se Zakaznik
nemohl pfipojit ke Cloudovému portalu kvdli
problémim se Zakaznikovou infrastrukturou nebo
internetem; nedostupnost vyplyvajici ze skute¢nosti,
Ze Zakaznik prekroCil kapacitu jim koupené
Cloudové aplikace; a ¢&as vynalozeny kvuli
jakymkoliv jinym okolnostem, nad nimiz spole¢nost
Hexagon nema pfiméfenou kontrolu, vcetné
pfipadl, kdy Zakaznik nebo jakykoliv Uzivatel
pouzivd materidly tfetich osob nebo Cloudovy
program  jinym  zplsobem nez v souladu
s vyslovnymi podminkami Ramcové smlouvy a
pfiméfenymi pokyny spole¢nosti Hexagon (dale
spole¢né ,Vyjimky (Vyjimka)®).

6. CRITICAL SERVICE LEVELS. The
purchased Service Level classifications are
set forth in the Cloud Service Schedule.
“Service Operational Time” means the time,
expressed in a percentage as set forth below,
that the Cloud Application is Available for a
given Month during the service. The method
of calculating the Service Operational Time is:

KRITICKE UROVNE SLUZEB. Klasifikace koupené
Urovné sluzby je uvedena v Ptiloze ke cloudovym
sluzbam. ,,Provozni dobou sluzby* se rozumi doba
vyjadfena jako niZe uvedené procento, po kterou je
dana Cloudova aplikace Dostupna za dany Mésic
béhem doby trvani sluzby. Provozni doba sluzby se
vypocte nasledovné:

Hours of Cloud Program
Availability for a given

Month
x 100

Hours of Cloud Program
Availability + downtime
hours for such Month which

Pocet hodin Dostupnosti
Cloudového programu za
dany Mésic

x 100

Pocet hodin Dostupnosti
Cloudového programu +
pocet hodin prostoji  za

in a Cloud Environment for Production falls
below the purchased Service Level (a
“Service Incident’), a “Return to Green
Plan” shall be initiated for the Customer’s
Production Environment. Hexagon shall
have: (i) the remainder of the Month in which
the Customer notified Hexagon of the
Service Incident by way of a Cloud Service
Request, which notified Hexagon of the
problem which resulted in the Service

are not related to an takovy Mésic, které
Exception nesouviseji s Vyjimkou
7. SERVICE CREDITS. 7. KREDITY ZA SLUZBU.
7.1 Ifinany Month the Service Operational Time | 7.1 Pokud v jakémkoliv Mé&sici Provozni doba sluzby v

Cloudovém prostiedi pro Vyrobu poklesne pod
koupenou Urover sluzby (dale ,Incident sluzby*),
bude pro Zakaznikovo Vyrobni prostfedi zahajen
»Plan navratu do normalu®. Spole¢nost Hexagon
bude mit: (i) zbyvajici Cast Mésice, ve kterém
Zakaznik informoval spoleC¢nost Hexagon o
Incidentu sluzby na zakladé Zadosti o servis
cloudu, v niz je spole€¢nost Hexagon informovana
o problému, ktery zplsobil, Ze Provozni doba
sluzby poklesla pod pfislusnou Urover sluzby, plus

Operational Time falling below the (ii) jeden (1) dal$i Mésic (spole¢né dale ,,Lhita na
applicable Service Level, plus (ii) one (1) navrat do normalu®) na to, aby vratila Provozni
additional Month (collectively, the “Go dobu sluzby na takovou Uroven sluzby.
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Green Period”), to return the Service
Operational Time to such Service Level.

7.2 Subject to Section 7.3 below, if the Service | 7.2 S vyhradou bodu 7.3 niZe plati, Ze pokud Provozni
Operational Time does not rise to the doba sluzby nevzroste na pFislusnou Urover suzby
applicable Service Level within the Go ve Lh(té na navrat do normalu, pak bude za kazdy
Green Period, then the Service Credit Mésic, ve kterém Provozni doba sluzby zlstava
provided in the Cloud Service Schedule will pod takovou Urovni sluzeb, poskytnut Kredit za
be applied against each Month in which the sluzbu uvedeny v P¥iloze ke cloudovym sluzbam.
Service Operational Time remains below
such Service Level.

7.3 Service Credits apply: 7.3 Kredity za sluzbu budou poskytnuty:

7.3.1 Only as specified within the applicable | 7.3.1 Pouze jak je uvedeno v platné PFiloze ke

Cloud Services Schedule; cloudovym sluzbam;

7.3.2 Only to the extent that the affected | 7.3.2 Pouze v rozsahu, v jakém je dotéene
Customer Environment is used in Zakaznikovo prostfedi vyuzivano ve Vyrobég;
Production;

7.3.3 In strict accordance with Section 5; 7.3.3 V pfisném souladu s bodem 5;

7.3.4 Only if a Customer has logged a Cloud | 7.3.4 Pouze pokud Zakaznik podal Zadost o servis
Service Request which notified Hexagon cloudu, v niz je spolecnost Hexagon informovana
of the problem that causes the Critical 0 problému, ktery zpUsobil, ze Kriticka uroven
Service Level to fall below the identified sluzby poklesla pod stanovené procento
Availability percentage in the applicable Dostupnosti podle platné Pfilohy ke cloudovym
Cloud Services Schedule (“Green”); and sluzbam (,Normal“); a

7.3.5 Only where Customer is compliant with the | 7.3.5 Pouze pokud je Zakaznik v souladu se ZPP.
AUP.

74 To the extent applicable and properly | 7.4  Kredity za sluzbu budou v pfislusném rozsahu a
noticed by Customer in accordance with na zakladé fadného oznameni ze strany
Section 7.1 above, Service Credits shall be Zakaznika v souladu s bodem 7.1 vySe
credited against the next invoice until such dobropisovany vu¢&i prfisti faktufe, dokud tyto
applicable Service Credits have been used. Kredity za sluzbu nebudou vyCerpany. Pokud
If the Master Agreement is terminated or dojde k ukon¢eni Ramcové smlouvy nebo pokud
Customer elects not to renew the Master se Zakaznik rozhodne neobnovit Ramcovou
Agreement before an ensuing invoice is smlouvu jeSté pfed vystavenim nasledujici
issued, then such Service Credits are faktury, pak tyto Kredity za sluzbu propadaji.
forfeited. Customer shall have no right to Zakaznik nebude mit Z&dné pravo obdrzet
receive any monetary remuneration in jakoukoliv finanéni nahradu za nevyCerpané
exchange for unused Service Credits. Kredity za sluzbu. Bez ohledu na cokoliv jiného
Notwithstanding anything herein to the uvedeného v tomto dokumentu plati, Zze v
contrary, in no event shall Service Credits Zadném pfipadé nemohou Kredity za sluzbu za
for any given year during the Cloud Term jakykoliv rok b&éhem Doby cloudu pfesahnout
exceed twenty percent (20%) of the amount dvacet procent (20 %) vySe Poplatkd za cloudovy
of Cloud Program Fees payable by program splatnych Zakaznikem ve prospéch
Customer to Hexagon pursuant to the Quote spole¢nosti Hexagon na zakladé Cenové nabidky
for the annual period in which the Service za ro¢ni obdobi, v némz dany Kredit za sluzbu
Credit accrued. vznikl.

7.5 The Customer’'s exclusive remedy for not | 7.5  Vyhradnim opravnym prostfedkem Zakaznika za
meeting the Critical Service Level specified nesplnéni Kritické Urovné sluzeb stanovené
in the applicable Cloud Services Schedule v platné Prfiloze ke cloudovym sluzbam jsou
shall be the Service Credits as set forth in Kredity za sluzbu uvedené v tomto bodé.
this Section.

8. CLOUD SERVICES SUPPORT. 8. PODPORA CLOUDOVYCH SLUZEB.

8.1 As part of Cloud Services, Hexagon will | 8.1 Jako soucast Cloudovych sluzeb bude
provide the Cloud Services Support spoleCnost Hexagon poskytovat Podporu
described within this Section 8. cloudovych sluzeb popsanou v tomto bodé 8.

8.2 Cloud Services Support is available at the | 8.2 Podpora cloudovych sluzeb je k dispozici v dobé

times specified in the applicable Cloud
Services Schedule. Cloud Service Requests
and Product Change Requests can be
directed by an Authorized Cloud User to

uvedené v pfislusné Pfiloze ke cloudovym
sluzbam. Zadosti o servis cloudu a Zadosti o
zménu produktu mohou byt Opravnénym
uzivatelem cloudu predkladany spole€nosti
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Hexagon by: (i) the Designated Portal, or (ii)
telephoning Hexagon support at the times
Cloud Services

permitted within the
Schedule.

Hexagon prostfednictvim: (i) Ur€eného portalu,
nebo (i) telefonicky na oddéleni podpory
spole¢nosti Hexagon v dobé povolené v Pfiloze
ke cloudovym sluzbam.

8.3  When reporting a Cloud Service Request, if | 8.3  Pokud se jedna o Chybu, pak je pfi oznamovani
an Error, an Authorized Cloud User shall Zadosti o servis cloudu Opravnény uzivatel
assign the Cloud Service Request a priority cloudu povinen ptidé&lit Zadosti o servis cloudu
level based upon the criteria set forth in the uroven priority na zakladé kritérii v UrCeném
Designated Portal. The Authorized Cloud portalu. Opravnény uzivatel cloudu poskytne
User shall provide a brief justification as to struéné odivodnéni kritiénosti dané Zadosti o
the criticality of the Cloud Service Request servis cloudu a popis Chyby, jiZz se dana Zadost
and a description of the Error giving rise to o servis cloudu tyka, a to vcetné popisu
the Cloud Service Request, to include a nezbytnych krok( vedoucich ke vzniku Chyby.
statement of steps necessary to produce the Spoleénost Hexagon je povinna na Zadost o
Error. Hexagon shall respond to the Cloud servis cloudu odpovédét a vynalozit komeréné
Service Request and provide commercially pfiméfené usili na poskytnuti pomoci a na
reasonable efforts to aid and address the vyfeSeni zadosti. Pokud spolecnost Hexagon
Cloud Service Request. If Hexagon nesouhlasi s prioritou Zadosti o servis cloudu,
disagrees with the priority of the Cloud pak tuto véc projedna se Zakaznikem, pficemz si
Service Request, it shall discuss the matter vSak podle svého vlastniho uvazeni vyhrazuje
with Customer, but Hexagon, in its sole pravo revidovat plvodné oznamenou uroven
discretion, reserves the right to revise the priority dané Zadosti o servis cloudu.
initially reported priority level of the Cloud
Service Request.

8.4  Product Change Requests will be reported | 8.4  Zadosti o zménu produktu budou oznamovany
in like manner as set forth in Section 8.3. stejnym zpusobem jako v bodé 8.3. Spole¢nost
Hexagon will review Product Change Hexagon Zadosti o zménu produktu pfezkouma
Requests and at its sole discretion decide a podle svého vlastniho uvazeni rozhodne, zdali
whether to make the requested change to provede pozadovanou zménu Cloudového
the Cloud Program. Product Change programu. Zadosti o zménu produktu, kterym
Requests not accepted may be the subject nebude vyhovéno, mohou byt pfedmétem
of a separate contract between the Parties. samostatné smlouvy mezi Stranami. Aby se
For the avoidance of doubt, to the extent pfedeSlo pochybnostem, pokud spolecnost
Hexagon agrees to make a requested Hexagon souhlasi s provedenim poZadované
change to the Cloud Program pursuant to a zmény Cloudového programu na zakladé Zadosti
Product Change Request, any and all IPR 0 zménu produktu, pak jakakoliv a veSkera PDV
resulting from such change or modification vyplyvajici z takové zmény &i uUpravy jsou a
is and shall remain the property of Hexagon. zUstavaji majetkem spole€nosti Hexagon.

8.5 Customer acknowledges and agrees that, | 8.5 Zakaznik potvrzuje a souhlasi s tim, Ze v ramci
as part of providing Cloud Services Support, poskytovani Podpory cloudovych sluzeb je
Hexagon is permitted to make necessary spole€nost Hexagon opravnéna bez oznameni
changes to the Cloud Program without provadét nezbytné zmény v Cloudovém
notice if necessary to perform Emergency programu, pokud je to nutné pro provadéni
Maintenance. Hexagon shall be permitted to Nouzové udrzby. SpoleCnost Hexagon je
access the Customer Cloud Environment in opravnéna  vstupovat do = Zakaznického
the event Hexagon deems Emergency cloudového prostiedi v pfipadé, ze se domniva,
Maintenance is necessary. Ze je nezbytné provést Nouzovou udrzbu.

8.6 As it relates to, and only to, Local Software | 8.6 V pfipadé — a jiz v zadném jiném pfipadé —

which is listed on the Quote, Hexagon shall

provide support in like manner as

provided for Cloud Applications except

Customer will permit Hexagon

electronically access the Local Software in
the Local Environment via Secure Access
Tool. Support for Local Software listed on
the Quote is included within Cloud Services
Support except as is otherwise rendered
commercially unreasonable due to the Local

Software being hosted by Customer.

Mistniho softwaru, ktery je uveden v Cenové
nabidce, bude spoleCnost Hexagon poskytovat
podporu stejnym zplUsobem, jakym je tato
podpora poskytovana pro Cloudové aplikace s
tou vyjimkou, Ze Zakaznik umozni spoleCnosti
Hexagon elektronicky pfistupovat k Mistnimu
softwaru v Mistnim prostifedi prostfednictvim
Nastroje pro bezpecny pristup (Secure Access
Tool). Podpora pro Mistni software uvedeny v
Cenové nabidce je zahrnuta v Podpofe
cloudovych sluzeb s vyjimkou pfipadd, kdy je to
jinak komeréné nepfiméfené z dlvodu, Ze je
Mistni software hostovan Zakaznikem.
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8.7 Except as otherwise necessary, as | 8.7 Pokud to nenijinak nutné pro splnéni pozadavk
determined by Hexagon in its sole bodt 8.3 a 8.4, jak podle svého vlastniho uvazeni
discretion, to satisfy the requirements of ur€i spole¢nost Hexagon, Podpora cloudovych
Sections 8.3 and 8.4, Cloud Services sluzeb nezahrnuje: (i) Skoleni; (ii) konfiguraci
Support does not include: (i) training; (ii) Cloudové aplikace (aplikaci), Cloudovych
configuration of Cloud Application(s), Cloud volitelnych  sluzeb,  Cloudového  portalu,
Optional Services, Cloud Portal, Third Party Softwarovych produktt tretich stran,
Software Products, Software Products, or Softwarovych produktd ani jinych soucasti
other components of the Cloud Program; (iii) Cloudového programu; (iii) Spravu zakaznikova
Customer Cloud Administration;  (iv) cloudu; (iv) programovani ¢i vyvoj softwaru; (v)
programming or software development; (v) upravy Cloudovych aplikaci nebo Cloudovych
modifications to the Cloud Applications or volitelnych sluzeb, které nebyly akceptovany jako
Cloud Optional Services not accepted as a Zadost o zménu produktu; (vi) sluzby na misté;
Product Change Request; (vi) onsite nebo (vii) sluzby vyzadované z dlvodu, ze
services; or (vii) services required because Zakaznik nesplnil své povinnosti na zakladé
Customer has not performed its obligations Ramcové smlouvy.
under the Master Agreement.

8.8  Updates. 8.8  Aktualizace.

8.8.1. As part of Cloud Services Support, Customer | 8.8.1. V ramci Podpory cloudovych sluzeb je Zakaznik
is entitled to receive all Updates to the opravnén obdrzet veSkeré Aktualizace ke
purchased Cloud Application(s) and Local koupené Cloudové aplikaci (aplikacim) a
Software that Hexagon makes available. Mistnimu softwaru, které spolecnost Hexagon
The Customer understands that Cloud poskytuje. Zakaznik bere na védomi, Ze
Consulting Services may be necessary to Aktualizaci Cloudovych volitelnych sluzeb, které
Update Cloud Optional Services, which is nejsou soucasti Podpory cloudovych sluzeb,
not part of Cloud Services Support. mohou byt nezbytné Cloudové konzultaéni

sluzby.

8.8.2. From time to time, Hexagon may notify | 8.8.2. Spoleénost Hexagon muze Zakaznikovi
Customer through the Designated Portal prostfednictvim Uréeného portalu pfipadné
that Hexagon has developed an Update for oznamit skute€nost, Ze pro koupenou Cloudovou
the purchased Cloud Application(s) and aplikaci (aplikace) vyvinula Aktualizaci a Ze ma v
intends to deploy said update, including any umyslu zminénou aktualizaci nasadit, vCetné
applicable Third Party Software Products. jakychkoliv pfipadnych Softwarovych produktt
On the date specified in the notification, tretich stran. K datu uvedenému v tomto
Hexagon will deploy the Update to the Cloud oznameni spole¢nost Hexagon nasadi danou
Development Environment for Customer Aktualizaci do Cloudového vyvojového prostredi
testing and review, which Customer shall pro ucely testovani a posouzeni ze strany
complete within the time prescribed in the Zakaznika, pficemz toto testovani a posouzeni je
notification of the availability of the Update, Zakaznik povinen dokondcit v terminu uvedeném
but not less than thirty (30) days thereafter v oznameni o dostupnosti dané Aktualizace,
(the “Testing Period”). In the event no nejméné vSak ftficet (30) dnG poté (dale
Material Adverse Effect is reported by »lestovaci obdobi“). V pfipadé, ze Zakaznik v
Customer within the Testing Period, then on Testovacim obdobi nenahlasi zadny Zavazny
a subsequently specified date by Hexagon, nepfiznivy dopad, pak k datu nasledné uréenému
Hexagon will, at its discretion, deploy the spolecnosti Hexagon spole€nost Hexagon podle
update to Customer Cloud Environment for svého uvazeni nasadi danou Aktualizaci do
Production. Zakaznického cloudového prostfedi pro Vyrobu.

8.8.3. In the event Customer provides written | 8.8.3. V pfipadé, Ze Zakaznik v Testovacim obdobi

notice to Hexagon, within the Testing
Period, of a Material Adverse Effect as a
result of Customer’s testing of the Update in
accordance with Section 8.8.2 above,
Hexagon shall discuss the matter with
Customer and use commercially reasonable
efforts to address any reasonable
workarounds to such Material Adverse
Effect, such agreed upon workaround to be
subject to the same protocols set forth in
Section 8.8.2 and this Section 8.8.3;
provided, however, if Hexagon reasonably
finds that no Material Adverse Effect exists,

doruci spole€nosti Hexagon pisemné oznameni
0 Zavazném nepfiznivém dopadu v dlsledku
Zakaznikova testovani Aktualizace podle bodu
8.8.2 vySe, pak spoleénost Hexagon projedna
danou véc se Zakaznikem a vynaloZi komercné
pfiméFené usili na zajisténi veSkerych rozumnych
feSeni daného Zavazného nepfiznivého dopadu,
pficemz toto dohodnuté feSeni bude predmétem
stejnych protokol(, jako jsou protokoly uvedené v
bodé 8.8.2 a tomto bodé 8.8.3 s tim, Ze pokud
vSak spoleCnost Hexagon rozumné zjisti, Ze
Zadny Zavazny nepfiznivy dopad neexistuje, pak
muZe spoleCnost Hexagon nasadit danou
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Hexagon may deploy the Update to the

Aktualizaci do Zakaznického cloudového

Customer Cloud Environment prostfedi pro Vyrobu.
Production.

8.8.4 As it relates to implementing Updates for | 8.8.4 Pokud jde o implementaci Aktualizaci pro Mistni
Local Software that is included within the software, ktery je zahrnut v réamci Cloudového
Cloud Program, Customer shall permit programu, Zakaznik povoli spole¢nosti Hexagon
Hexagon to electronically access the Local elektronicky pfistup k Mistnimu softwaru v ramci
Software on Customer’s System Equipment Zakaznikova Systémového vybaveni
via Secure Access Tool to implement the prostfednictvim Nastroje pro bezpecny pfistup
Update in conjunction with the updating of (Secure Access Tool) za ucelem implementace
the Cloud Applications and provide any dané Aktualizace ve spojeni s aktualizovanim
other reasonable support and cooperation Cloudovych aplikaci a poskytne veSkerou dalsi
required by Hexagon to update the Cloud pfiméFenou podporu a soucinnost vyZzadovanou
Program. spole€nosti Hexagon pfi Aktualizaci daného

Cloudového programu.

9. CUSTOMER RESPONSIBILITIES. 9. POVINNOSTI ZAKAZNIKA.

9.1 Customer shall be responsible for all | 9.1  Zakaznik odpovida za veSkeré aktivity, k nimz
activities that occur in Authorized Cloud dochazi na uctech Opravnénych uzivatelt cloudu
Users’ and Users’ accounts, including, but a Uzivatell, vcéetng, nikoliv vSak vylu¢né, uctu
not limited to, its Affiliates’ accounts, and for svych Pridruzenych subjektd, a za to, Ze
Authorized Cloud Users’ and Users’ Opravnéni uzivatelé cloudu a Uzivatelé dodrzuji
compliance with the Master Agreement. Ramcovou smlouvu. Zakaznik:

Customer shall:

9.1.1 Have sole responsibility for the accuracy, | 9.1.1 Ma vyluénou odpovédnost za presnost, kvalitu,
quality, integrity, reliability and integritu, spolehlivost a vhodnost veSkerych
appropriateness of all Customer Data that is Zakaznickych dat, ktera jsou vkladana do
placed into the Customer Cloud Zakaznického cloudového prostredi;
Environment;

9.1.2 Use all reasonable efforts to prevent | 9.1.2 Je povinen vynakladat veSkeré usili, které je
unauthorized access to or use of Cloud mozno pozadovat k tomu, aby zabranil
Program, including preventing utilization of neopravnénému pfistupu ke Cloudovému
more Credentials than otherwise reflected programu nebo jeho neopravnénému pouzivani,
by the License Key(s) set forth in the Quote, v&etné zabranéni tomu, aby bylo pouZivano vice
and notify Hexagon of any such PfihlaSovacich udaju, nez by jinak vyplyvalo z
unauthorized access or use; Licenéniho klice (kli¢l) stanoveného v Cenové

nabidce, a informovat spole¢nost Hexagon o
kazdém takovém neopravnéném pfistupu nebo
pouzivani;

9.1.3 Provide and maintain its own System | 9.1.3 Je povinen zajistit si a udrzovat své vlastni
Equipment, third party software, networks, Systémove vybaveni, software tfetich stran, sité,
internet access, and communication lines, pristup k internetu a komunikacni linky, véetné
including any public lines required to jakychkoliv vefejnych linek vyZadovanych pro
properly access the Cloud Portal and use fadny pfistup ke Cloudovému portalu a pouzivani
the Local Software, including content or Mistniho softwaru, v€etné obsahu a dat, a zajistit,
data and ensure such meet the minimum aby tyto vyhovovaly minimalnim standarddm
standards required to interoperate with the pozadovanym pro jejich kompatibilitu s
Cloud Program as communicated by Cloudovym programem, které byly Zakaznikovi
Hexagon to Customer via the Cloud Portal sdéleny spole¢nosti Hexagon prostfednictvim
or as otherwise determined by Hexagon; Cloudového portalu nebo které byly jinak
and stanoveny spole¢nosti Hexagon; a

9.14 It shall be fully liable for any and all | 9.1.4 Je pIné zodpovédny za veSkeré operace
transactions carried out in its accounts by provadéné na jeho uctech jeho zaméstnanci,
its employees, associates, or other spolupracovniky &i jinymi osobami, jimz dal
persons to whom the Customer has Zakaznik pfistupové udaje ke Cloudovému
provided log-in information to the Cloud prostfedi, nejedna-li se o pracovniky spole¢nosti
Environment, unless they are Hexagon Hexagon;
staff.

9.1.5 It shall keep confidential log-in information | 9.1.5 Je povinen uchovavat v tajnosti pfistupové udaje

to the Cloud Environment and protect it

do Cloudového prostiedi a chranit je pfed
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from abuse by third parties. In the event of
a breach of the obligation, the Customer
shall be liable for any and all harm
sustained by Hexagon or a third party due
to an abuse of log-in information;

zneuzitim ze strany tfetich osob. V Pfipadé
poruseni této povinnosti odpovida Zakaznik za
veSkerou ujmu, ktera bude spole¢nosti Hexagon
nebo tfetim stranam zneuzitim udajd zplsobena;

9.1.6 Abide by and comply with the Acceptable | 9.1.6 Je povinen dodrzovat a fidit se Zasadami
Use Policy, Documentation, and other pfijatelného pouzivani, Dokumentaci a dalSimi
requirements of these Cloud Conditions. pozadavky téchto Podminek cloudu.

9.2 Customer shall reasonably cooperate with | 9.2 Zakaznik je povinen poskytovat spoleCnosti
Hexagon as it pertains to Planned Hexagon pfiméfenou soucinnost v pfipadé
Maintenance. Planové udrzby.

10. CLOUD SERVICE PROGRAM FEES. 10. POPLATKY ZA CLOUDOVY PROGRAM.

101 Generally. Subject to Section 10.2 below, | 10.1  Obecné ustanoveni. S vyhradou bodu 10.2 nize
in consideration of the Cloud Program je Zakaznik povinen za Cloudovy program
provided by Hexagon, Customer shall pay poskytnuty  spole¢nosti  Hexagon  zaplatit
to Hexagon the Cloud Program Fees. spole€nosti Hexagon Poplatky za cloudovy

program.

10.2  Adjustment. It is the Customers | 10.2 Uprava. Je povinnosti Zakaznika dohlizet
responsibility to monitor its usage of (kontrolovat) na  vyuzivani  zakoupenych
License Key(s) and/or Cloud Application Licenénich klicl a/nebo kapacity Cloudoveé
capacity it has purchased. Hexagon may (Cloudovych) aplikace(i). Spole¢nost Hexagon
periodically review the Customer’s usage muze pravidelné pfezkoumavat Zakaznikovo
of the Cloud Program to determine pouzivani Cloudového programu, aby urcila, zda-
whether Customer’s usage is consistent li je toto pouzivani v souladu s mnozstvim
with the quantity of License Key(s) and/or Licenéniho klice (klici) anebo koupenou
Cloud Application capacity purchased. If kapacitou Cloudové aplikace. Pokud z daného
the usage shows the Customer has used pouzivani vyplyva, Ze Zakaznik pouzil vétsi
more License Key(s) than are specified in mnozstvi Licenéniho kli¢e (kli¢u), nez je uvedeno
the Quote, then Customer shall pay Cloud v Cenové nabidce, pak je Zakaznik povinen
Program Fees corresponding to the zaplatit Poplatky za cloudovy program
number of License Key(s) used in excess odpovidajici poctu Licenéniho klice (klicl)
of the purchased quantity. If a Cloud pouzivaného nad ramec koupeného mnozstvi.
Application is subject to capacity Pokud se na nékterou Cloudovou aplikaci
limitations (e.g. a limited number of vztahuji kapacitni omezeni (napf. omezeny pocet
transactions in a period), as expressly set transakci za urcité obdobi), jak je vyslovné
forth in the applicable Cloud Services stanoveno v pfislusné Prfiloze ke cloudovym
Schedule, the Cloud Application may be sluzbam, pak muze byt Cloudova aplikace
configured to cease or degrade some or all nakonfigurovana tak, aby poté, kdy Zakaznik
functions upon Customer reaching those dosahne téchto kapacitnich omezeni, ukoncila
capacity limitations and/or may be nebo omezila nékteré nebo veSkeré funkce,
configured to permit additional usage for anebo mlze byt nakonfigurovana tak, aby
additional fees, all as and if described in umoznila dodateéné pouziti za dodate¢né
the applicable Cloud Services poplatky, pficemz vSe je pfipadné popsano v
Schedule(s). pfisluSné Prfiloze ke cloudovym sluzbam(s).

11.  TERMS OF PAYMENT. 11.  PLATEBNi PODMINKY.

The invoice corresponding to the first year of Cloud
Program Fees shall be provided to Customer upon
Hexagon’s issuance of License Key(s) to
Customer. For purposes of clarity, once the first
License Key(s) is issued for any Cloud
Environment, the annual Cloud Program Fee will
be due and payable in full. Invoices for subsequent
years included within the Cloud Term as specified
in the Quote (as may be adjusted pursuant to
Section 10.2 above) will be issued prior to the
Cloud Anniversary.

Faktura za prvni rok Poplatkd za cloudovy program bude
Zakaznikovi poskytnuta poté, kdy spole€nost Hexagon
Zakaznikovi vyda Licencni kli¢ (klice). Pro vétSi jasnost
se uvadi, ze rocni Poplatek za cloudovy program se
stava v plné vysi splatnym, jakmile bude vydan prvni
Licenéni kli¢ (klice) pro jakékoliv Cloudové prostiedi.
Faktury za nasledujici roky zahrnuté do Doby cloudu, jak
je stanoveno v Cenové nabidce (jak mGze byt upraveno

podle bodu 10.2 vySe),

budou vystavovany pred

Vyro¢im cloudu.
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12. ACCEPTABLE USE POLICY (AUP). 12.  ZASADY PRIJATELNEHO POUZIVANI (ZPP).

121 The AUP forms part of these Cloud | 12.1 ZPP tvofi sou€ast téchto Podminek cloudu a jsou
Conditions and is incorporated by zde zahrnuty na zakladé odkazu. Lze je nalézt
reference. It may be found at the following na nasledujici webové adrese:
site: https://www.hexagonsafetyinfrastructure.com/-
https://www.hexagonsafetyinfrastructure.c /media/Legal/Hexagon/SI/Policies/AUP/Cloud A
om/- UP-L.pdf. Zakaznik a kazdy Opravnény uzivatel
/media/Legal/Hexagon/S|/Policies/AUP/CI cloudu nebo Uzivatel jsou povinni ZPP
oud AUP-L.pdf. The Customer and any dodrzovat. Uzivatel nebo Opravnény uzivatel
Authorized Cloud User or User shall cloudu bude vyzvan k seznameni se se ZPP a
comply with the AUP. A User or jejich odsouhlaseni, aby mohl ziskat pfistup do
Authorized Cloud User will be prompted Cloudové aplikace (aplikaci). U vSech aktualizaci
with review and acceptance of the AUP to ZPP se bude vyZadovat, aby kazdy Uzivatel nebo
gain access to the Cloud Application(s). Opravnény uzivatel cloudu opétovné odsouhlasil
Any update to the AUP will require each upravené znéni ZPP. V pfipadé nedodrzovani
User or Authorized Cloud User to re- ZPP mize byt pozastaven Cloudovy program
accept the modified AUP. Failure to nebo ukonéena Objednavka Cloudového
comply with the AUP may result in the programu, jak je stanoveno v bodé 5 Ramcovych
suspension of the Cloud Program or podminek. Po dobu pfipadného pozastaveni
termination of the Cloud Program Order as bude Zakaznik stale odpovédny za uhradu
provided in Section 5 of the Master Terms. pFisluSnych Poplatk(i za cloudovy program.
During any period of suspension, the
Customer will still be liable for payment of
the applicable Cloud Program Fees.

12.2 Hexagon reserves the right to change the | 12.2 Spole¢nost Hexagon si vyhrazuje pravo kdykoliv
AUP at any time, but to the extent within provést zménu ZPP, pficemz pokud nad tim ma
the control of Hexagon, it will give spole¢nost Hexagon kontrolu, pak tuto zménu
Customer thirty (30) days’ notice in Zakaznikovi oznami tficet (30) dnU pfedem v
accordance with the Master Terms and the souladu s Ramcovymi podminkami a Zakladnim
Primary Contracting Document of any smluvnim dokumentem, a to tak, Ze uvefejni
such changes by posting notice of the oznameni o chystané zméné ZPP na Cloudovém
upcoming change in the AUP on the Cloud portdlu nebo jinym zpusobem stanovenym
Portal or as otherwise determined by spole¢nosti Hexagon, ledaze by zakon stanovil
Hexagon, unless otherwise required by néco jiného nebo ledaze by Treti poskytovatel
law or where a Third Party Service sluzeb vyzadoval, aby byla provedena zména
Provider requires a change to be made to ZPP, a neni schopen dodrzet vySe uvedenou
the AUP and is unable to provide such oznamovaci |hitu. Pokud néktery Treti
period of notice. If a Third Party Service poskytovatel sluzeb pozaduje provedeni zmény
Provider requires a change to be made to ZPP, pak spole¢nost Hexagon poskytne stejnou
the AUP, Hexagon shall provide the oznamovaci lhdtu jako tu, kterou tento Treti
equivalent period of notice as is provided poskytovatel sluzeb poskytuje spolenosti
by the Third Party Service Provider to Hexagon.

Hexagon.

12.3  Without waiver of any other requirementor | 12.3  Aniz by tim byly doteny jakékoliv jiné pozadavky
limitation set forth herein, Customer’s use ¢i omezeni zde stanovené, Zakaznikovo
of any third party software in conjunction pouzivani jakéhokoliv softwaru tfetich osob ve
with the Cloud Application, Cloud Optional spojeni s Cloudovou aplikaci, Cloudovymi
Services, and Hexagon Software Products volitelnymi sluzbami a Softwarovymi produkty
that is not certified by Hexagon to operate spole¢nosti Hexagon, kdy tento software neni
in conjunction with the same is solely at certifikovan spolec¢nosti Hexagon pro provoz ve
Customer’s risk.  Addressing service spojeni s vySe uvedenymi, je vyhradné na riziko
requests arising from the use of uncertified Zakaznika. Vyfizovani Zadosti o servis
third party software is not included within vyplyvajicich z pouzivani necertifikovaného
Cloud Services Support or the Cloud softwaru tfetich osob neni zahrnuto do Podpory
Program. cloudovych sluzeb ani do Cloudového programu.

13. OWNERSHIP AND INTELLECTUAL | 13. VLASTNICKE PRAVO A DUSEVNI

PROPERTY. VLASTNICTVi.
13.1. In accordance with Section 6 of the Master | 13.1. V souladu s bodem 6 Ramcovych podminek

Terms, Hexagon owns all right, title and

spole€nost Hexagon vlastni vesSkera, prava,
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interest in and to Cloud Application(s),
Cloud Optional Services, the Software
Products, Local Software, Documentation
written by Hexagon, and any other data and
information provided as part of the Cloud
Program (except for data and information
being owned by a third party), and all copies
of all or any part thereof, are and shall
remain vested in Hexagon. Third parties
shall retain any and all IPR in and to their
intellectual property that may be provided as
part of the Cloud Program. Customer and
its Affiliates do not have, and shall not
attempt to decompile, disassemble, or
otherwise attempt to gain access to any
source code for the Cloud Application,
Cloud Optional Services, any other
Hexagon Software Product, or Third Party
Software. Customer, for itself and its
Affiliates acknowledges and agrees the
Cloud Program is comprised of trade
secrets, proprietary information, and
Confidential Information, and that
Customer, and its Affiliates shall not use,
distribute, copy, perform, amend, adapt,
alter, modify, create derivative works,
reverse  engineer, combine, exploit,
sublicense, or assign the Cloud Program or
any component thereof except as expressly
permitted by Hexagon (which permission
may in some instances, subject to stated
limitations, be contained in a Cloud Services
Schedule with respect to a particular Cloud
Application). Without Hexagon’s express,
written permission, Customer shall ensure
that no User ftransfers or assigns any
Credentials to any other person or entity that
is not an employee of Customer.

naroky a zajmy ke Cloudové aplikaci (aplikacim),
Cloudovym volitelnym sluzbam, Softwarovym
produktim, Mistnimu softwaru, Dokumentaci
vypracované spolecnosti Hexagon a jakymkoliv
dal$im udajdm a informacim poskytnutym v ramci
Cloudového programu (s vyjimkou udaju a
informaci, které vlastni tfeti osoba), pficemz
veSkeré jejich kopie, at jiz jako celku nebo
jakékoliv jejich €asti, jsou a zustavaji majetkem
spole¢nosti Hexagon. Treti osoby si ponechavaji
jakakoliv a veSkera PDV ke svému duSevnimu
vlastnictvi, které bylo pfipadné poskytnuto jako
soucast Cloudového programu. Zakaznik a jeho
Pfidruzené subjekty nemaji pfistup ke
zdrojovému kddu — a ani se nesmi pokouset tento
kod dekompilovat, rozebirat nebo se jinak
pokouSet k nému ziskat pfistup — pro Cloudovou
aplikaci, Cloudové volitelné sluzby, jakykoliv jiny
Softwarovy produkt spole€nosti Hexagon nebo
Software tfetich stran. Zakaznik za sebe a za své
Pfidruzené spoleCnosti potvrzuje a souhlasi s
tim, Ze Cloudovy program zahrnuje obchodni
tajemstvi, interni informace a Davérné informace
a ze Zakaznik a jeho Pfidruzené subjekty nejsou

opravnéni pouzivat, distribuovat, kopirovat,
provadét, dopliovat, pfizplsobovat, ménit,
upravovat, vytvafet odvozena dila, zpétné

analyzovat, sluCovat, vyuzivat, sublicencovat ani
prevadét Cloudovy program nebo jakoukoliv jeho
soucast s vyjimkou prfipadl, kdy to vyslovné
povoli spole¢nost Hexagon (toto povoleni muze
byt v nékterych pfipadech s vyhradou
stanovenych omezeni obsazeno v Pfiloze ke
cloudovym sluzbam ve vztahu ke konkrétni
Cloudové aplikaci). Bez vyslovného pisemného
svoleni spole¢nosti Hexagon je Zakaznik povinen
zajistit, aby zadny Uzivatel nepfevedl ani
nepostoupil jakékoliv PfihlaSovaci udaje na
jakoukoliv jinou osobu ¢i subjekt, ktery neni
zaméstnancem Zakaznika.

13.2. Customer and its Affiliates, respectively,
shall retain their respective full ownership
and all rights associated therewith solely to
Customer Data to the extent they own IPR
to said information, as well as work product
input or output generated by the Cloud
Program. This ownership shall not extend
to any formats or other Intellectual Property
provided by Hexagon under the Master
Agreement that makes a particular data file
intelligent or that structures output, said
formats and Intellectual Property which shall
remain the property of Hexagon or the
respective third party that owns said format
or Intellectual Property.

13.2.

Zakaznik a jeho Pridruzené subjekty si
zachovavaji plné vlastnické pravo a veskera
prava s tim spojena vyhradné k Zakaznickym
datim, pokud k uvedenym informacim vlastni
PDV, a dale i ke vstupu nebo vystupu pracovniho
produktu vytvofeného Cloudovym programem.
Toto vlastnické pravo se nevztahuje na jakékoliv
formaty nebo jiné DuSevni vlastnictvi
poskytované spolec¢nosti Hexagon na zakladé
Ramcové smlouvy, diky nimz je konkrétni datovy
soubor inteligentni, nebo které strukturuji vystup,
pficemz tyto formaty a tato DuSevni vlastnictvi
zustavaji majetkem spolecnosti Hexagon nebo
pFislusné treti osoby, ktera uvedeny format nebo
DuSevni vlastnictvi vlastni.

14. PERSONAL DATA.

14.

OSOBNI UDAJE.

14.1. Hexagon reserves the right, but does not
assume the obligation, to investigate any
violation of this Exhibit D (Cloud Program

14.1.

Spolec¢nost Hexagon si vyhrazuje pravo, avSak
nema povinnost, vySetfit jakékoliv poruseni této
Prilohy D (Podminky cloudového programu) anebo
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Conditions) and/or AUP or misuse of the
Cloud Services or Cloud Program. Hexagon
may: (a) investigate violations of this Exhibit
D (Cloud Program Conditions) and/or AUP
or misuse of the Cloud Services or Cloud
Program; and (b) remove, disable access to,
or modify any content or resource that
violates this Exhibit D (Cloud Program
Conditions) and/or AUP. Hexagon may
report any activity that Hexagon suspects
violates any law or regulation to appropriate
law enforcement officials, regulators, or
other appropriate third parties. Hexagon'’s
reporting may include disclosing appropriate
information related to Customer or any
User. Hexagon also may cooperate with
appropriate law enforcement agencies,
regulators, or other appropriate third parties
to help with the investigation and
prosecution of illegal conduct by providing
network and systems information related to
alleged violations of this Exhibit D (Cloud
Program Conditions) and/or AUP.

ZPP nebo zneuziti Cloudovych sluzeb i
Cloudového programu. SpoleCnost Hexagon
muze: (a) vySetfit poruSeni této Pfilohy D

(Podminky cloudového programu) anebo ZPP
nebo zneuziti Cloudovych sluzeb &i Cloudového
programu; a (b) odstranit €i upravit jakykoliv obsah
nebo zdroj, ktery porusSuje tuto Pfilohu D
(Podminky cloudového programu) anebo ZPP,
nebo k takovému obsahu ¢i zdroji znemoznit
pfistup. SpoleC¢nost Hexagon je opravnéna
oznamit jakoukoliv aktivitu, u niz ma podezreni, ze
porusuje jakykoliv zakon &i nafizeni, pFisluSnym
predstavitelim donucovacich organd, regulatordm
¢i jinym pfislusnym tfetim osobam. V ramci tohoto
oznameni mUlze spoleCnost Hexagon sdélit
pfislusné informace tykajici se Zakaznika nebo
jiného Uzivatele. Spole€nost Hexagon muize také
spolupracovat s pfislusnymi donucovacimi organy,
regulatory ¢i jinymi pfislusnymi tfetimi osobami v
ramci soucinnosti pfi vySetfovani a stihani
nezakonného jednani, a to tim, Ze poskytne sitové
a systémové informace tykajici se udajnych
poruseni této Pfilohy D (Podminky cloudového
programu) anebo ZPP.

14.2. Unless Customer Specified Data Center(s)
are included in the Cloud Services as
identified in the Quote, Hexagon and its
Third Party Service Provider shall have sole

discretion of the location of the Data

14.2.Pokud neni do Cloudovych sluzeb uvedenych v

Cenove nabidce zahrnuto Zakaznikem
specifikované datové centrum (centra), pak
spoleCnost Hexagon a jeho Treti poskytovatel
sluzeb maji vyhradni pravo rozhodnout o umisténi

With respect to any Personal Data in the
possession or under the control of Hexagon,
which does not include Customer Data
within the Customer Cloud Environment,
and in order to protect Personal Data from
unauthorized access, destruction, use,
modification or disclosure, Hexagon shall:

Center(s). Datového centra (center).
15. SECURITY & BREACH NOTIFICATION. 15. BEZPECNOST A OZNAMOVANi PRIPADU
NARUSENi BEZPECNOSTI.

15.1. Hexagon shall take reasonable industry (15.1. SpoleCnost Hexagon je povinna pfijmout
action to prevent, detect, identify, report, pfiméfena odvétvova opatfeni k zabranéni
track and respond to Security Incidents. Bezpecnostnim incidentim, jejich zjistovani,

uréovani, oznamovani, sledovani a odezvé na né.

15.2. Hexagon Response to Security Incident. In (15.2. Odezva spole¢nosti Hexagon na Bezpec¢nostni
the event of a Security Incident, Hexagon incident. V pfipadé Bezpecénostniho incidentu plati
will provide a Security Incident report to the nasledujici postup: SpoleCnost Hexagon poskytne
Customer or its Affiliates (as applicable) via Zakaznikovi nebo pfipadné jeho Pfidruzenym
the Designated Portal, or otherwise. The subjektiim zpravu o Bezpecnostnim incidentu, a to
report shall be provided within twenty-four prostfednictvim Uréeného portalu. Tato zprava
(24) Business Hours following Hexagon’s musi byt poskytnuta do dvaceti C&tyf (24)
discovery, confirmation, and investigation of Pracovnich hodin od okamziku, kdy spole¢nost
a Security Incident. Hexagon zjisti, potvrdi a vySetfi Bezpecnostni

incident.

15.3. Additional Requirements for Personal Data. {15.3. Dal$i pozadavky na Osobni udaje. Pokud jde o

jakékoliv Osobni udaje v drzeni nebo pod kontrolou
spole€nosti Hexagon, které nezahrnuji Zakaznicka
data v ramci Zakaznického cloudového prostiedi,
a s cilem ochranit tyto Osobni udaje pfed
neopravnénym pristupem, zni¢enim, pouzitim,
upravou &i vyzrazenim, spoleénost Hexagon se
zavazuje:

15.3.1. Develop, implement, and maintain
reasonable security procedures and
practices appropriate to the nature of the
information to protect Personal Data from

15.3.1. Vyvinout,

zavést a udrZovat pfiméfené
bezpecnostni metody a postupy odpovidajici
povaze pfedmétnych informaci s cilem ochranit
Osobni udaje pfed neopravnénym pfistupem,
znienim, pouzitim, Upravou Ci vyzrazenim; a
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unauthorized access, destruction,
modification, or disclosure; and

use,

15.3.2. Develop, implement, and maintain data

15.3.2. Vyvinout,

zavést a udrZovat programy na

privacy and security programs with ochranu Udaji a na zajisténi bezpecnosti s
administrative, technical, and physical administrativnimi,  technickymi a  fyzickymi
safeguards appropriate to the size and zarukami odpovidajicimi velikosti a slozitosti
complexity of Hexagon’s business and the podnikani spole¢nosti Hexagon a povaze a
nature and scope of Hexagon'’s activities to rozsahu c¢innosti spole¢nosti Hexagon s cilem
protect Personal Data from unauthorized ochranit Osobni uUdaje pfed neopravnénym
access, destruction, use, modification, or pfistupem, zni€enim, pouzitim, Upravou ¢&i
disclosure. vyzrazenim.

16. WARRANTIES, DISCLAIMER AND | 16. ZARUKY, VYLOUCENI ODPOVEDNOSTI A

INDEMNITIES. ODSKODNENI.
16.1. During the Cloud Term, Hexagon does not | 16.1.Béhem Doby cloudu spole€nost Hexagon

warrant the Cloud Application(s) purchased
by Customer will meet the Service Level
specified in the applicable Cloud Services
Schedule. The Cloud Program may be
subject to limitations, delays and other
problems inherent in the use of the internet,
electronic communications, and Customers’
IT infrastructures. Hexagon will not be
responsible for any delays, delivery failures,
harm, or any other directly or indirectly
associated damage.

nezaruCuje, Ze Cloudova (Cloudové) aplikace
koupena Zakaznikem bude splfiovat Uroveri
sluzby uvedenou v pfisluSné PFiloze ke cloudovym
sluzbam.  Cloudovy program muze podléhat
omezenim, prodlenim a dalSim problémim
pfirozené vyplyvajicim z pouZivani internetu,
elektronickych komunikaci a Zakaznikovou IT
infrastrukturou.  Spoleénost Hexagon nebude
odpovidat za jakakoliv prodleni, vypadky dodavek
Ci Ujmu ani jinou pfimo Ci nepfimo souvisejici
Skodu.

16.2. Hexagon does not warrant the Cloud | 16.2.SpoleCnost Hexagon nezarucuje, Ze Cloudova
Application(s) and Third Party Software (Cloudové) aplikace a Software tfetich stran, k
accessed via Cloud Services will perform nimz je pfistupovano prostfednictvim Cloudovych
substantially in accordance with the sluzeb, budou fungovat v zasadé v souladu s
Documentation provided. To the extent an poskytnutou Dokumentaci. Pokud bude zjiSténa
Error should be discovered, Customer shall Chyba, pak bude Zakaznik povinen tuto Chybu
report such Error to Hexagon as provided in oznamit  spole¢nosti Hexagon  zplGsobem
Section 8 of the Cloud Program Conditions stanovenym v bodé 8 Podminek cloudového
and Hexagon will respond as provided programu a spoleCnost Hexagon odpovi
therein. zplsobem stanovenym tamtéz.

16.3. Cloud Services will use industry standard | 16.3.Cloudové sluzby budou vyuZivat software pro

Virus detection software to avoid
transmission to the Customer and its
Affiliates, any Viruses (except for any
Viruses contained in Customer Data
uploaded or Onboarded by Customer).
Hexagon does not, however, grant any
warranty that the Cloud Environment cannot
be attacked, disrupted, or compromised in
any way. Hexagon is not liable for any
failures of the Cloud Environment caused by
network or communication problems,
malware, or other forms of abuse.

detekci VirQ, ktery je standardni v daném odvétvi
za ucelem znemoznéni pfenosu jakychkoliv Vir(
na Zakaznika a jeho Pfidruzené subjekty (s
vyjimkou jakychkoliv  Virl  obsazenych v
Zakaznickych datech nahranych nebo
Onboardovanych  Zakaznikem). Spolecnost
Hexagon vSak neposkytuje zadnou zaruku, ze

Cloudové prostfedi nemlze byt jakymkoliv
zplUsobem napadeno, porusovano nebo
kompromitovano. Spole¢nost Hexagon neni

odpovédna za poruchy Cloudového prostredi
zpusobené  sitovymi  anebo  komunikacnimi
problémy, malwarem nebo jinymi formami zneuziti.

16.4. Hexagon does not warrant the Cloud Program
(to the extent accessed by Customer under
the Master Agreement) will meet the
Customer’s or any of its Affiliates’
requirements or that it will run uninterrupted
or be Error free. Customer and its Affiliates
are solely responsible for the results obtained
from the use of the Cloud Program.

16.4.Spoleénost Hexagon nezaru€uje, ze Cloudovy

program (v rozsahu, v jakém do né&j Zakaznik
vstupuje na zakladé Ramcové smlouvy) bude
splhovat pozadavky Zakaznika nebo kteréhokoliv
jeho PFidruzeného subjektu ani ze bude fungovat
bez pferuSeni nebo Ze bude bez Chyb. Vyhradné
Zakaznik a jeho PFidruZzené subjekty odpovidaji za
vysledky ziskané na zakladé pouzivani
Cloudového programu.
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16.5. The warranties set forth herein are in lieu of
all other warranties, expressed or implied,
and represents the full and total warranty
obligation and/or liability of Hexagon

16.5.Zaruky zde uvedené nahrazuji veskeré dalsi
zaruky, vyslovné ¢i konkludentni, a pfedstavuji
uplny a celkovy =zaruCni zavazek anebo
odpovédnost spole¢nosti Hexagon

17. ACCESS TO THE MASTER AGREEMENT BY
CUSTOMER’S AFFILIATES.

17. PRISTUP K RAMCOVE SMLOUVE ZE STRANY
PRIDRUZENYCH SUBJEKTU ZAKAZNIKA.

If Customer’s Affiliate accesses or utilizes any or all
components of the Cloud Program, the Affiliate
shall be deemed to have agreed to be bound by the
terms and conditions of these Cloud Program
Conditions. The Affiliate, in accessing the Cloud
Program (or any part thereof), and Customer, in
permitting the Affiliate’s access, each represent to
Hexagon they have entered into an agreement by
which Affiliate is permitted to use the Cloud
Program and is bound to the terms herein. Except
for Affiliates and employees of Affiliates, no other
person, including any third parties not authorized
by Hexagon, may access the Cloud Program or be
provided with Credentials.

Pokud néktery PFidruzeny subjekt Zakaznika vstupuje
do jakychkoliv ¢i veskerych soucasti Cloudového
programu nebo je vyuziva, pak se ma za to, Ze se tento
Pfidruzeny subjekt zavazal k dodrZovani ustanoveni
téchto Podminek cloudového programu. Jak tento
Pfidruzeny subjekt — v souvislosti s pfistupem do
Cloudového programu (nebo jakékoliv jeho ¢asti) — tak i
Zakaznik — v souvislosti s povolovanim tohoto pfistupu
PFidruzenému subjektu — zarucuji spole¢nosti Hexagon,
Ze uzavreli dohodu, na jejimz zakladé je Pridruzeny
subjekt opravnén pouzivat Cloudovy program a zaroven
je vazan ustanovenimi téchto Podminek cloudového
programu. S vyjimkou Pfidruzenych osob a
zaméstnancu PFidruzenych osob, zadna jina osoba,
vcetné jakychkoliv tfetich osob, které nemaji opravnéni
od spole¢nosti Hexagon, neni opravnéna vstupovat do
Cloudového programu nebo obdrzZet PfihlaSovaci udaje.

END OF EXHIBIT D

KONEC PRILOHY D
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EXHIBIT E

PRILOHA E

SUBSCRIPTION TERMS AND CONDITIONS

PODMINKY PREDPLATNEHO

These Subscription Terms and Conditions
(“Subscription Terms”), govern the licensing and
support for the Subscription.

Tyto
pfedplatného)

Podminky pfedplatného (dale
upravuji  licencovani a

.Podminky
podporu

Pfedplatného.

1. DEFINITIONS. All capitalized terms not
otherwise defined herein shall have the
meaning set forth in Exhibit G (Common Terms
Glossary).

DEFINICE POJMU. _ Veskeré pojmy s velkym
pocateCnim pismenem, které zde nejsou jinak
definovany, maji vyznam stanoveny v Pfiloze G
(Slovni¢ek béZnych pojmu).

2. SERVICES PROVIDED. 2. POSKYTOVANE SLUZBY.

21 Access. Subject to an Order and these | 2.1 Pfistup. V souladu s Objednavkou a témito
Master Terms, including Exhibit A (End User Ramcovymi podminkami, v€etné PFilohy A (Licencni
License Agreement), Hexagon will make the smlouva s koncovym uzivatelem), spole¢nost
Subscription Licenses available to Customer Hexagon poskytne Pfedplatné licence Zakaznikovi
for Customer’'s use during the Subscription k jeho uzivani po Dobu predplatného. Na pfipadné
Term. Any renewal or extension of the obnoveni nebo prodlouzeni Doby predplatného se
Subscription Term shall be subject to such vztahuji podminky a produktové soucasti
terms and product components as reflected in (komponenty), které jsou uvedeny v pfislusné
the applicable renewal or extension Quote obnovené ¢i prodlouzené Cenové nabidce
issued by Hexagon (the “Renewal Quote”). vystavené spole€nosti Hexagon (dale ,Obnovena
Customer acknowledges and agrees that cenova nabidka®). Zakaznik potvrzuje a souhlasi s
Customer shall compensate Hexagon for tim, Ze je povinen hradit spole€nosti Hexagon
Customer’s continued use of a Subscription odménu za to, Ze bude nadale pouzivat Predplatné
after expiration or termination of a po uplynuti nebo ukonceni Doby pfedplatného, a to
Subscription Term, at a rate proportionately podle sazby pfiméfené vypoltené na zakladé
calculated based upon the Renewal Quote Obnovené cenové nabidky a na zakladé doby
and based upon the period of such extended takového prodlouzeného pouzivani za pfedpokladu,
use; provided that if no Renewal Quote is ze pokud nebude pfed vyprsenim nebo ukonéenim
issued prior to expiration or termination of the Doby pfedplatného vystavena Zadna Obnovena
Subscription Term, the initial Quote shall be cenova nabidka, pak se ve vypoctech uvedenych v
substituted in the calculations set forth in this tomto bodé 2.1 pouzije plvodni Cenova nabidka.
Section 2.1.

211 As it pertains to Metered Licenses, the | 2.1.1 Pokud jde o Mé&fené licence, Zékaznikovo pravo
Customer’s right to use the Metered pouzivat MéFené licence zanika k dfivéjSimu z
Licenses shall end upon the earlier of: (i) nasledujicich okamzikG: (i) uplynuti Doby
expiration of the Subscription Term, or (ii) predplatného, nebo (ii) Zakaznik spotfebuje jemu
Customer’s use of its allotment of units of pfridéleny objem sluzeb stanoveny v Cenové
service as set forth in the Quote. nabidce.

2.2 Maintenance and Support. During the | 22 Udrzba a podpora. Bé&hem piislusné Doby
applicable Subscription Term, Hexagon will predplatného bude  spoleCnost  Hexagon
provide maintenance services and support to poskytovat Zakaznikovi pro Pfedplatné licence
the Customer for the Subscription Licenses in sluzby udrzby a podpory v souladu s Pfilohou B
accordance with Exhibit B (Maintenance (Podminky udrzby) téchto Ramcovych sluzeb.
Terms and Conditions) of these Master
Terms.

2.3 Services. These Subscription Terms only | 2.3  Sluzby. Tyto Podminky pfedplatného upravuji
provide for the licensing and support of the pouze licencovani a podporu Predplatného.
Subscription. If the Customer desires for Pokud si Zakaznik preje, aby spolecnost
Hexagon to provide Services for Hexagon poskytovala Sluzby pro dcely
implementation, configuration, training, or implementace, konfigurace, Skoleni nebo jinych
other work in relation to the Subscription, then praci souvisejicich s Pfedplatnym, pak si mlze
Customer may contract with Hexagon Zakaznik tyto Sluzby objednat u spolecnosti
pursuant to these Master Terms for Services. Hexagon podle téchto Ramcovych podminek.

3. INVOICES. Hexagon shall invoice Customer |3. FAKTURY. Spole¢nost Hexagon bude Zakaznikovi

for the full amount set forth in the Quote upon
delivery of or access having been provided for
any of the Subscription Licenses identified in
the Quote. To the extent the Quote includes

fakturovat celou ¢astku uvedenou v Cenové nabidce
po dodani nebo zpfistupnéni jakychkoliv
Predplatnych licenci uvedenych v Cenové nabidce.
Pokud Cenovéa nabidka zahrnuje vice typU
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multiple types of Subscription Licenses,
Hexagon shall invoice the Customer when the
first type of Subscription License is allowed to
be invoiced as provided in this section.

Ptedplatnych licenci, pak bude spole¢nost Hexagon
fakturovat Zakaznikovi, jakmile je podle tohoto bodu
povoleno fakturovat prvni typ Pfedplatné licence.

security precautions to prevent unauthorized
or fraudulent use of Hexagon IP by Customer,
Customer’s employees, consultants, agents,
or any other third parties authorized by
Customer to access the Subscription on
Customer’s behalf.

4. CUSTOMER OBLIGATIONS. 4. POVINNOSTI ZAKAZNIKA.

4.1 Customer Control. Customer's and its | 4.1 Zakaznikova kontrola. Zakaznik a jeho opravnéni
authorized Users of the Subscription shall at Uzivatelé Predplatného musi ve vSech pfipadech
all times comply with Exhibit A (End User dodrzovat ustanoveni Pfilohy A (Licenéni smlouva
License Agreement). Customer will be solely s koncovym uzivatelem). Z&kaznik ponese
responsible for administering and monitoring vylu€nou odpovédnost za spravu a sledovani
the use of login IDs and passwords provided pouzivani  pfihlasovacich jmen a hesel
by Customer to authorized Users pursuant to poskytnutych Zakaznikem opravnénym
the Subscription, or by Hexagon on behalf of Uzivatellm na zakladé Predplatného nebo
Customer. Upon the termination of spoleCnosti Hexagon jménem Zakaznika. V
employment of any authorized User, pfipadé ukoncéeni pracovniho poméru nékterého
Customer will terminate that individual’s login opravnéného Uzivatele zrusi Zakaznik
ID and password. Hexagon is not responsible pfihlaSovaci jméno a heslo takové osoby.
for any harm and damages resulting from or Spole¢nost Hexagon neodpovida za jakékoliv
related to the Customer’s failure ensure the ujmy a Skody vyplyvajici nebo souvisejici se
confidentiality of its login ID and passwords skute€nosti, ze Zakaznik nezajistil utajeni svého
and Customer is solely responsible for any pfihlaSovaciho jména a hesel a vyluéné Zakaznik
actions arising out of use or misuse of odpovida za vesSkeré kroky vyplyvajici z pouziti
Customer’s login IDs. nebo zneuziti Zakaznikovych pfihlaSovacich jmen.

4.2  Security. Customer shall take all reasonable | 4.2 Bezpecnost. Zakaznik je povinen pfijmout

vesSkera pfiméfena bezpec€nostni opatfeni k tomu,
aby zabranil neopravnénému nebo podvodnému
pouziti DuSevniho vlastnictvi spole€nosti Hexagon
ze strany Zakaznika, Zakaznikovych
zaméstnancu, poradcu, zastupcu nebo jakychkoliv
jinych tfetich osob, kterym Zakaznik povolil pfistup
k Pfedplatnému jménem Zakaznika.

END OF EXHIBIT E

KONEC PRILOHY E
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EXHIBIT F

PRILOHA F

COTS Training Program Terms

Podminky programu Skoleni COTS

These terms and conditions (“COTS Training
Program Terms”) govern the provision of the
Training Curricula by Hexagon to Customer under
a Fixed Price Project Assignment. Any additional
terms in a Training Program Statement also apply;
and, notwithstanding the order of precedence
stated in the Master Terms, but without otherwise
modifying such order of precedence, any conflict
between these COTS Training Program Terms and
any applicable Training Program Statement shall
be resolved in favor of the Training Program
Statement.

Tyto podminky (,Podminky programu Skoleni“) upravuji
poskytovani Osnov Skoleni Zakaznikovi spole¢nosti
Hexagon na zakladé Projektové zakazky uctované na
zékladé pevné ceny. Pouziji se i dal8i pfipadné
podminky uvedené v Prohlaseni k programu Skoleni s
tim, Zze bez ohledu na poradi uplatnéni dokument(
stanovené v Ramcovych podminkach — aniz by vSak
bylo toto pofadi uplatnéni jinak ménéno — bude jakykoliv
pfipadny rozpor mezi témito Podminkami programu
Skoleni COTS a jakymkoliv pfisluSnym Prohlasenim k
programu Skoleni feSen ve prospéch Prohlaseni k
programu Skoleni.

1. DEFINITIONS.

1. DEFINICE POJMU.

Capitalized terms used and not otherwise defined
herein have the meanings assigned in the
Common Terms Glossary.

Pojmy s velkym po&atecnim pismenem, které jsou zde
pouzivany a nejsou jinak definovany, maji vyznam jim
pfifazeny ve Slovni¢ku béznych pojmu.

2. SCOPE OF TRAINING PROGRAM.

2. ROZSAH PROGRAMU SKOLENI.

Hexagon will provide the Training Curricula
specified in the Quote and purchased by
Customer, in accordance with and subject to the
provisions of these COTS Training Program Terms
and the applicable Training Program Statement(s).
The Training Program Statements(s) and Quote
shall describe the duration and delivery method for
the Training Curricula; provided that if no duration
is otherwise stated for a Training Curricula
delivered by online means, Customer shall cease
use thereof twelve (12) months following the date
the Order was placed for the Training Curricula.

Spole¢nost Hexagon poskytne Osnovy Skoleni uvedené
v Cenové nabidce a koupené Zakaznikem v souladu s
ustanovenimi téchto Podminek programu Skoleni
COTS a pfislusného (pfislusnych) Prohlaseni k
programu Skoleni. Prohlaseni k programu Skoleni a
Cenova nabidka musi popisovat dobu trvani a zplsob
dodani Osnov Skoleni s tim, Zze pokud pro Osnovy
Skoleni dodané online prostfedky neni doba trvani jinak
uvedena, pak je Zakaznik povinen tyto Osnovy Skoleni
pfestat pouzivat po uplynuti dvanacti (12) mésicd od
data podani Objednavky na tyto Osnovy Skoleni.

3. FEES AND PAYMENT.

3. POPLATKY A PLATEBNi PODMINKY.

Unless otherwise expressly provided in applicable
Training Program Statement(s) corresponding to
the Order, fees for Training Curricula delivered by
a live instruction method shall be invoiced as and
when the Training Curricula is delivered; and, fees
for Training Curricula delivered by an online on-
demand method shall be invoiced upon first
delivery to Customer of the initial ability to access
any portion of the Training Curricula.

Neni-li v pfislusném (pfisluSnych) Prohlaseni k
programu Skoleni vztahujicim se k dané Objednavce
vyslovné stanoveno jinak, pak budou poplatky za
Osnovy Skoleni dodané metodou Z2ivé vyuky
fakturovany v okamziku, kdy jsou dané Osnovy Skoleni
dodany, pfi¢emz poplatky za Osnovy Skoleni dodané
metodou online na vyzadani budou fakturovany pfi
prvnim dodani poCatecni moznosti pfistupu k jakékoliv
Casti Osnov Skoleni Zakaznikovi.

4. SPECIFIC ONLINE TERMS.

4. ZVLASTNI ONLINE PODMINKY.

4.1 Assignment of Credentials. For Training
Curricula delivered by an online on-demand
method, Customer acknowledges and agrees
that: each specific student/user must be
assigned individual credentials, thereby
consuming one of the overall quantity of
credentials available to Customer under the
terms of the Order, and student/user
credentials may not be shared or used by
more than one student/user. Upon request,
and subject to processing and any
requirements of the Third Party Service
Provider, credentials may be subject to

4.1 PFfidéleni PrihlaSovacich udajd. Pro Osnovy
Skoleni dodané metodou online na vyzadani
Zakaznik potvrzuje a souhlasi s tim, Ze: kazdému
konkrétnimu studentovi ¢&i uzivateli musi byt
pridéleny individualni pfihlaSovaci udaje, ¢imz se
spotiebuje jeden kus z celkového mnozstvi
pfihlaSovacich Udajd dostupnych Zakaznikovi na
zakladé  podminek  Objednavky, pfiCemz
pfihlaSovaci udaje studenta &i uzivatele nesmi
sdilet ani pouzivat vice nez jeden student Ci
uzivatel. Na vyzadani, a s vyhradou zpracovani a
pfipadnych pozadavkll ze strany Tretiho
poskytovatele sluzeb, mohou byt pfihlaSovaci
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reassignment to a new student/user and from
a student/user no longer requiring access to
the Training Curricula. The period of
availability of an online on-demand Training
Curricula shall not be extended due to delays

in Customer's assignment of available
credentials or in any reassignment of
credentials.

udaje opétovné pfidéleny novému studentovi Ci
uzivateli nahradou za studenta Ci uzivatele, ktery
jiz k Osnovam skoleni nevyZaduje pfistup. Doba
dostupnosti Osnov Skoleni metodou online na
vyzadani nebude prodluzovana kvili prodleni na
strané Zakaznika s pfidélenim dostupnych
pfihlaSovacich udaju nebo s jejich pfipadnym
opétovnym pridélenim.

4.2. Use Restrictions. Customer shall comply,
and assure all students/users comply, with
terms of use of the Training Curricula and the
platform through which it is provided,
including without limitation, each of the
following: the platform and assets associated
therewith shall never be used to perform
unlawful activity or activity which interferes
with  networks, systems, or facilities
associated with operation of the platform; the
platform shall not be used to store, process,
or publish threatening, disparaging, or
offensive, fraudulent, false, or misleading or
otherwise inappropriate material, or material
that constitutes Spam/E-Mail/Usenet abuse
or to create a security risk or an infringement
of privacy or IPR; the platform shall not be
used for any activity intended to directly or
indirectly circumvent security measures of the
Third Party Service Provider or Hexagon;
and, the platform shall be used solely within
the use requirements of the Third Party
Service Provider and solely for the purpose of
consuming the Training Curricula.

4.2. Omezeni pouzivani. Zakaznik je povinen
dodrzovat — pfiCemz toto dodrzovani je povinen
zajistit i u vSech studentt €i uzivateld — podminky
pouzivani Osnov Skoleni a platformy, jejimz
prostfednictvim jsou tyto osnovy poskytovany,
v&etné, nikoliv vSak vyluéné, kazdé z nasledujicich
podminek: platformu a majetek s ni souvisejici
nelze nikdy pouzivat k vykonavani nezakonné
¢innosti nebo Cinnosti, ktera rusi sité, systémy
nebo zafizeni souvisejici s provozem platformy;

plattormu  nelze pouzivat pro ukladani,
zpracovavani nebo publikovani vyhrdznych,
pohrdavych nebo urazlivych, podvodnych,

faleSnych nebo zavadéjicich &i jinak nevhodnych
materiali nebo materialt, které predstavuji
zneuziti spamu, e-mailu i usenetu, nebo pro
vytvoreni bezpecnostniho rizika i poruseni prav
na ochranu soukromi nebo prav DuSevniho
vlastnictvi; platformu nelze pouzivat pro jakoukoliv
¢innost uréenou k pfimému nebo nekorektnimu
obejiti bezpec€nostnich opatieni Tretiho
poskytovatele sluzeb nebo spole¢nosti Hexagon s
tim, Ze platformu lze pouZivat vyhradné v souladu
s pozadavky na pouZivani stanovenymi Tietim
poskytovatelem sluzeb a vyhradné za ucelem
konzumace Osnov Skoleni.

5. OWNERSHIP
PROPERTY.

AND INTELLECTUAL

5. VLASTNICKE PRAVO A DUSEVNIi VLASTNICTVi.

In accordance with Section 6 of the Master Terms,
Hexagon owns all right, title and interest in and to
Training Curricula, and any other data and
information provided as part of Training Curricula
(except for data and information being owned by a
third party), and all copies of all or any part thereof,
are and shall remain vested in Hexagon. Third
parties shall retain any and all IPR in and to their
intellectual property that may be provided as part
of the Training Curricula, to include without
limitation the Third Party Service Provider's
retention of intellectual property associated with
the platform through which any online on-demand
Training Curricula is provided. Customer and its
Affiliates shall not attempt to decompile,
disassemble, obtain any source code for, or record
Training Curricula, in whole or in part. Customer,
for itself and its Affiliates and their respective
personnel accessing the Training Curricula,
acknowledges and agrees the Training Curricula is
comprised of trade secrets, proprietary information,
and Confidential Information, and that Customer,
and its Affiliates shall not use, distribute, copy,
record, perform, amend, alter, modify, combine,

V souladu s bodem 6 Ramcovych podminek spole¢nost
Hexagon vlastni veSkera, prava, naroky a zajmy k
Osnovam Skoleni s tim, ze veSkeré dalSi udaje a
informace poskytnuté jako soucast Osnov Skoleni (s
vyjimkou Udaji a informaci, které vlastni tfeti osoba) a
veSkeré jejich kopie, at’ jiz jako celku nebo jakékoliv
jejich Casti, jsou a zlstavaji majetkem spolecnosti
Hexagon. Treti osoby si ponechavaji jakakoliv a
veSkera PDV ke svému duSevnimu vlastnictvi, které
bylo pfipadné poskytnuto jako soucast Osnov Skoleni,
poCitaje v to napfiklad skuteénost, ze si Treti
poskytovatel sluzeb ponechava duSevni vlastnictvi
souvisejici s platformou, jejimZ prostfednictvim jsou na
pozadani poskytovany online Osnovy Skoleni.
Zakaznik a jeho Pfidruzené subjekty se nesmi pokouSet
Osnovy Skoleni dekompilovat, rozebirat, ziskat jejich
zdrojovy kod ani je zaznamenavat, at jiz zcela Ci z&asti.
Zakaznik za sebe a za své Pfidruzené subjekty a jejich
pfislusné pracovniky pfistupujici k Osnovam Skoleni
potvrzuje a souhlasi s tim, Ze Osnovy Skoleni zahrnuji
obchodni tajemstvi, interni informace a Duvérné
informace a Ze Zakaznik a jeho Pfidruzené subjekty
nejsou opravnéni pouzivat, distribuovat, kopirovat,

zaznamenavat, provadét, doplriovat, ménit, upravovat,
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create derivative works, reverse engineer, exploit,
sublicense, or assign the Training Curricula or any
component thereof except as expressly permitted
by Hexagon. The Customer acknowledges
Hexagon shall retain sole custody and control of
the underlying online Training Curricula and any
documents and information displayed therein.
Unless otherwise set forth in the Training Program
Statement, Hexagon shall only provide electronic
copies of any specified Documentation. Without
Hexagon'’s express, written permission, Customer
shall ensure that student/user credentials issued to
Customer are only assigned and/or used only by
the Customer’s employees.

ani sluovat, vytvaret odvozena dila, zpétné analyzovat,
vyuzivat, sublicencovat ani pfevadét Osnovy Skoleni
nebo jakoukoliv jejich soucast s vyjimkou pfipadl, kdy
to vyslovné povoli spole€nost Hexagon. Zakaznik
potvrzuje, Ze spoleénost Hexagon si ponecha vyhradni
dohled a kontrolu nad souvisejicimi online Osnovami
Skoleni a veSkerymi dokumenty a informacemi v nich
zobrazenymi. Neni-li v ProhlaSeni k programu Skoleni
stanoveno jinak, spole€nost Hexagon poskytne pouze
elektronické kopie jakékoliv uvedené Dokumentace.
Bez vyslovného pisemného svoleni spole¢nosti
Hexagon musi Zakaznik zajistit, aby pfihlasovaci udaje
studentd ¢&i uzivateld vydané Zakaznikovi byly
pfidélovany anebo pouzivany pouze Zakaznikovymi
zameéstnanci.

6. CUSTOMER OBLIGATIONS.

6. POVINNOSTI ZAKAZNIKA.

Customer shall at all times be responsible for
administering and monitoring the use of Training
Curricula by its students/users. Training Curricula
shall be used solely for Customer’s internal training
purposes. Upon the termination of employment of
any student/user, Customer will terminate that
individual's access to Training Curricula.
Customer shall be responsible for supplying all
components necessary to supply of the Training
Curricula not expressly specified in the Training
Program Statement as a deliverable by Hexagon.
Depending upon the nature and delivery method of
the particular Training Curricula, components to be
supplied by Customer may include, by way of
example only, computers or software for use by
students/users, internet connectivity, or training
space at the Customer’s site.

Zakaznik vzdy odpovida za spravu a sledovani
pouzivani Osnov Skoleni ze strany svych studentd ¢i
uzivateld.  Osnovy Skoleni mohou byt vyuzivany
vyhradné pro Zakaznikovy interni vzdélavaci ucely. V
pfipadé ukoncéeni pracovniho poméru jakéhokoliv
studenta &i uzivatele Zakaznik zruSi takové osobé
pfistup k Osnovam S$koleni. Zakaznik odpovida za
dodani veskerych soucasti nezbytnych pro dodani
Osnov Skoleni, které nejsou vyslovné specifikovany v
Prohlaseni k programu Skoleni jako vystup zajiStovany
ze strany spole€nosti Hexagon. V zavislosti na povaze
a zpusobu dodani konkrétnich Osnov $koleni mohou
soucasti, které ma dodat Zakaznik, zahrnovat napfiklad
pocitae nebo software pro pouZiti ze strany studentt &i
uzivateld, pfipojeni k internetu &i Skolici prostory v
provozovné Zakaznika.

END OF EXHIBIT F

KONEC PRILOHY F
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EXHIBIT G

PRILOHA G

COMMON TERMS GLOSSARY

SLOVNICEK BEZNYCH POJMU

“Acceptable Use Policy (AUP)” means the
Acceptable Use Policy identified as such within
Exhibit D (Cloud Program Conditions).

»Zasady pfijatelného pouzivani“ (ZPP) znamenaji
Zasady prijatelného pouzivani takto ur¢ené v Pfiloze D
(Podminky cloudového programu).

“Activity” or “Activities” means a single work
activity/event or collection of work activities/events
by a Party or by both Parties under a specified
Task.

»Cinnost“ nebo ,Cinnosti“ znamena (znamenaji)
jednu pracovni €innost ¢i akci nebo soubor pracovnich
¢innosti €i akci provadénych nékterou Stranou nebo
ob&ma Stranami v ramci konkrétniho Ukolu.

“Affiliate” means, for business entities, the parent
business entity of a Party and any business entities
in which a Party or its parent company directly or
indirectly holds a controlling ownership interest or
that may exercise decisive influence in the
business entity, whether directly or indirectly.
“Affiliates” means, for government entities which
are Customers, an entity which has entered into an
intergovernmental agreement with Customer
which: (i) relates to or addresses the subject matter
of the Primary Contracting Document; and (ii) was
disclosed to, and acknowledged by, Hexagon (A)
prior to the Effective Date for any existing
intergovernmental agreements, and (B) prior to any
renewal date of such Primary Contracting
Document for any intergovernmental agreements
entered into after the Effective Date. “Control” for
the purposes of this definition means that
Customer owns in excess of fifty percent (50%) of
the ownership interest of the Affiliate or owns a
majority of the voting shares of the Affiliate or that
may exercise decisive influence in the Affiliate,
whether directly or indirectly. For purposes of
Section 9 in the General Terms and Conditions, an
Affiliate is not a third party.

»PFidruzeny  subjekt® znamena v  pfipadé
podnikatelskych subjektd matefsky podnikatelsky
subjekt nékteré Strany a jakékoliv podnikatelské
subjekty, v nichz néktera Strana nebo jeji matefska
spole€nost pfimo nebo nepfimo vlastni kontrolni podil
nebo ktera maze v podnikatelského subjektu pfimo ¢&i
nepfimo uplatfiovat rozhodujici vliv. V pfipadé vladnich
subjektl, ktefi jsou Zakazniky, se ,Pfidruzenym
subjektem” rozumi subjekt, jenz se Zakaznikem uzavrel
mezivladni dohodu, ktera: (i) se tykd nebo se zabyva
pfedmétem Zakladniho smluvniho dokumentu; a (ii)
ktera byla oznamena spoleCnosti Hexagon a z jeji
strany vzata na védomi (A) pfed Datem ucinnosti pro
jakékoliv existujici mezivladni dohody, a (B) pred
pfipadnym datem obnoveni takového Zakladniho
smluvniho dokumentu pro jakékoliv mezivladni dohody
uzaviené po Datu ucinnosti. ,Kontrolou® se pro ucely
této definice rozumi skute¢nost, Ze Zakaznik vlastni v
PFidruzeném subjektu obchodni podil vétSi nez padesat
procent (50 %) nebo v Pfidruzeném subjektu vlastni
vétSinu akcii s hlasovacim pravem nebo muize v
Pfidruzeném subjektu pfimo ¢i nepfimo uplatfiovat
rozhodujici vliv. Pro ucely bodu 9 VSeobecnych
obchodnich podminek neni Pfidruzeny subjekt treti
osobou.

“Authorized Cloud User” means an individual
user authorized by the Customer to use an entire
Cloud Program on behalf of the Customer and for
whom an account is set up by which the Authorized
Cloud User can utilize Cloud Services Support and
log Cloud Service Requests and Product Change
Requests.

»opravnény uzivatel cloudu“ znamena individualni
uzivatel, ktery byl Zakaznikem zmocnén k pouZzivani
celého Cloudového programu jménem Zakaznika a pro
kterého je zfizen UCet, jehoz prostfednictvim muze
Opravnény uzivatel cloudu vyuzZivat Podporu
cloudovych sluzeb a podavat Zadosti o servis Cloudu a
Zadosti 0 zménu produktu.

“Auxiliary System License” means the license(s)
of Software Product made available by Hexagon

for select Software Products to augment
Production System Licenses. Each Auxiliary
System License requires a corresponding

Production System License and the term of the
Auxiliary System License shall not exceed the term
of the applicable Production System License.

»Dopliikova systémova licence“ znamena licenci
(licence) k Softwarovému produktu poskytovanou
spole€nosti Hexagon pro vybrané Softwarové produkty
za uCelem rozSifeni Vyrobnich systémovych licenci.

Kazdd Doplikova systémova licence vyzaduje
odpovidajici Vyrobni systémovou licenci a doba
platnosti  Dopliikové systémové licence nesmi

pfesahnout dobu platnosti pfislu§né Vyrobni systémové
licence.

“Beta Software” means any version of Software
Product prior to a generally available commercial
release of such Software Product.

»Beta software“ znamena jakoukoliv verzi Softwaru
produktu pfed obecné dostupnym komercnim vydanim
takového Softwarového produktu.

“Business Day” means any day other than a
weekend or public holiday in the country and/or
region listed on the Quote.

»Pracovni den“ znamena jakykoliv jiny den nez vikend
nebo statni svatek v zemi a / nebo oblasti uvedené v
Cenové nabidce.
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“Business Hour” means an hour occurring during
a Business Day and during the generally
recognized eight (8) working hours comprising the
Business Day at the Customer’s location.

,Pracovni hodina“ znamena hodinu, ktera nastane
béhem Pracovniho dne a béhem vSeobecné
uznavanych osmi (8) pracovnich hodin tvoficich
Pracovni den v misté Zakaznika.

“Catastrophic Event” means a rare circumstance
in which mass casualties and/or significant
property damage has occurred or is imminent (e.g.
September 11, hurricanes greater than Category
2 on the Saffir-Simpson scale, earthquakes greater
than 6.1 on the Richter scale).

,Katastroficka udalost“ znamena mimofadné
okolnosti, za nichz doSlo k velkym ztratam na zivotech
anebo k vyznamnym Skodam na majetku, nebo za nichz
tyto ztraty i Skody bezprostfedné hrozi (napf. 11. zafi,
hurikany kategorie 3 a vy3Si Saffirova-Simpsonovy
stupnice, zemétfeseni pfesahujici stupenn 6.1
Richterovy stupnice).

“Change Order” means a document executed
and accepted in writing by both Parties that
modifies the scope, price, milestones, and/or
project schedule of an Order.

»Zmeénova objednavka“ znamena dokument pisemné
vyhotoveny a odsouhlaseny ob&ma Stranami, ktery
méni rozsah, cenu, milniky anebo projektovy
harmonogram nékteré Objednavky.

“Client” means a computing device connected to
a Server.

»Klient”“ znamena pocitatové zafizeni pfipojené k
Serveru.

“Cloud Anniversary” means the anniversary of
the date on which Hexagon provided the License
Keys to Customer.

»Vyro€i cloudu“ znamena vyro¢i data, k némuz
spole€nost Hexagon poskytla Zakaznikovi Licencni
klice.

“Cloud Application(s)” means the Hexagon
software applications, including without limitation
application ~ programming interfaces made
available by Hexagon through the Cloud Portal as
part of the Cloud Program. Cloud Application(s)
are subject to Cloud Services Schedules.

,»Cloudova (Cloudové) aplikace” znamena
softwarové aplikace spoleCnosti Hexagon, vcetné,
nikoliv v8ak vylu€né&, rozhrani pro programovani aplikaci
zpfistupnénych spole€nosti Hexagon prostfednictvim
Cloudového portadlu jako soucast Cloudového
programu. Cloudova (Cloudové) aplikace se Fidi
PFilohami ke cloudovym sluzbam.

“Cloud Consulting Services” means Services
that relate to the Cloud Program including, but not
limited to, implementation, configuration,
customization, data conversion, Onboarding,
design, training, and or enhancement of the Cloud
Program.

»Cloudové konzultaéni sluzby“ znamenaji Sluzby,
které se tykaji Cloudového Programu vcetné, nikoliv
vSak vyluéné, implementace, konfigurace,
pfizplsobeni, konverze dat, Onboardingu, navrhu,
Skoleni anebo vylepSeni Cloudového programu.

“Cloud Cutover” means the point in time when
Customer first uses the Cloud Program for its
generally marketed purpose.

»Prepnuti cloudu“ znamena bod v ase, kdy Zakaznik
poprvé pouzije Cloudovy program pro svlj obecné
uvadény ucel.

“Cloud Development Environment” means a
logical group of virtual or physical computers
comprised within the Cloud Environment to which
the Customer will be provided with access and use
for the limited purpose of making modifications, as
specifically permitted herein, to the Cloud
Application. For purposes of clarity, the Cloud
Development Environment cannot be used in
Production or for training purposes.

»Cloudové vyvojové prostredi“ znamena logickou
skupinu virtualnich nebo fyzickych poc¢itact zahrnutych
do Cloudového prostiedi, do néhoz bude Zakaznikovi
poskytnut pfistup a jehoZ pouzivani mu bude umoznéno
pro omezeny ucel provadéni zmén Cloudové aplikace,
jak je v tomto dokumentu vyslovné povoleno. Pro vétsi
jasnost se uvadi, Ze Cloudové vyvojoveé prostfedi nelze
vyuzivat ve vyrobé nebo pro vzdélavaci ucely.

“Cloud Environment” means the collection of
remote environments provided to Customer on
which the Cloud Application(s) operates and that is
supported by Hexagon.

»Cloudové prostiedi“ znamena soubor vzdalenych
prostfedi poskytnutych Zakaznikovi, v némz funguje
Cloudova (Cloudové) aplikace, ktera je podporovana
spole€nosti Hexagon.

“Cloud Optional Services” means those certain
Hexagon Software Products that provide ancillary
functionality or capability to the Cloud Applications,
including, but not limited to, interfaces and custom
forms and functionality. Unless specific Cloud
Optional Services are identified in the Quote with a
corresponding  purchase commitment from
Customer, Cloud Program does not include Cloud
Optional Services.

»Cloudové volitelné sluzby“ znamenaji urcité
Softwarové produkty spole€nosti Hexagon, které davaji
Cloudovym aplikacim doplfikové funkce nebo
schopnosti, v&etné, nikoliv v8ak vyluéné, rozhrani a
vlastnich formulafl a funkci. Nejsou-li konkrétni
Cloudoveé volitelné sluzby uvedeny v Cenové nabidce s
odpovidajicim  nakupnim zavazkem ze strany
Zakaznika, pak Cloudovy program Cloudové volitelné
sluzby nezahrnuje.
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“Cloud Portal” means the website through which
Customer accesses and uses the Cloud Program.
The Cloud Portal provides access to the Cloud
Program according to Customer’s rights, and

»Cloudovy portal“ znamena webovou stranku, jejimz
prostfednictvim Zakaznik pfistupuje ke Cloudovému
programu a pouziva ho. Cloudovy portal poskytuje
pfistup ke Cloudovému programu podle Zakaznikovych

further provides access to additional Cloud | prav a dale poskytuje pfistup k dalSim Cloudovym
Services, as made available by Hexagon. sluzbam tak, jak jsou poskytovany spole€nosti
Hexagon.

“Cloud Program” means the combination of
Cloud Services, Cloud Application(s), Local
Software, Third Party Software, and Cloud
Optional Services provided pursuant to the Order
Documents. The components of the Cloud
Program are specifically identified in the Quote and
for purposes of this definition shall mean only those
components and not any other components not
specifically listed in the Quote.

»Cloudovy program® znamend kombinaci Cloudovych
sluzeb, Cloudové aplikace (Cloudovych aplikaci),
Mistniho softwaru, Softwaru tfetich stran a Cloudovych
volitelnych sluzeb poskytovanych v souladu s
Objednavkovymi  dokumenty. Jednotlivé soucasti
Cloudového programu jsou vyslovné uvedeny v Cenové
nabidce a pro ucely této definice se jimi rozumi pouze
tyto soucasti, a nikoliv jakékoliv jiné soucasti, které
nejsou vyslovné uvedeny v Cenové nabidce.

“Cloud Program Fees” means, collectively, any
of the fees payable by Customer to Hexagon for
the Cloud Program (or any part thereof). Cloud
Program Fees shall be in the amount described in
the Quote and/or Cloud Services Schedule, and
shall be invoiced on an annual basis, except to the
extent otherwise expressly provided in the Primary
Contracting Document or the Cloud Services
Schedule.

»Poplatky za cloudovy program“ znamenaji spolecné
jakékoliv poplatky hrazené Zakaznikem spolecnosti
Hexagon za Cloudovy program (nebo jakoukoliv jeho
¢ast). Poplatky za cloudovy program budou ve vysi
uvedené v Cenové nabidce anebo v Pfiloze ke
cloudovym sluzbam a budou fakturovany jednou ro¢né,
neni-li vyslovné stanoveno jinak v Zakladnim smluvnim
dokumentu nebo v Pfiloze ke cloudovym sluzbam.

“Cloud Program Start Date” means the date on
which the first License Key(s) are provided to the
Customer. For Cloud Program Fees purposes,
Cloud Program use by Customer will be assumed
to be for the entire Month in which the Cloud
Program Start Date falls regardless of the actual
date in such Month that access to the applicable
Cloud Application began.

»Datum zahdjeni cloudového programu“ znamend
datum, k némuz byl Z&kaznikovi poskytnut prvni
Licenéni kli¢ (klice). Pro ucely Poplatki za cloudovy
program se bude predpokladat pouzivani Cloudového
programu Zakaznikem po cely Mésic, v némz Datum
zahajeni cloudového programu nastane bez ohledu na
skute€né datum v Mésici, v némz zacal pfistup k
pfisluSné Cloudové aplikaci.

“Cloud Service Request” means a request made
to the first level support service to diagnose and
address an Error in a Cloud Application or to report
the purchased Cloud Application(s) is not
Available.

,Zadost o servis cloudu” znamena Zadost podanou
na podplrny servis prvni Urovné za ucelem diagnézy a
vyfeSeni Chyby v nékteré Cloudové aplikaci nebo za
ucelem nahlaseni skutecnosti, ze koupena Cloudova
aplikace neni Dostupna.

“Cloud Services” means the services, service
levels, Cloud Services Support, Customer Cloud
Environment, and Third Party Service Provider's
hosting services (which are more particularly
described in the Cloud Services Schedule(s)), for
Cloud Application(s), Cloud Optional Services, and
Third Party Software and ordered by the Customer.

»Cloudové sluzby“ znamenaji sluzby, Urovné sluzeb,
Podporu cloudovych sluzeb, Zakaznické cloudové
prostfedi a hostingové sluzby Tretiho poskytovatele
sluzeb (které jsou podrobnéji popsany v Pfiloze
(Prilohach) ke cloudovym sluzbam pro Cloudovou
aplikaci (aplikace), Cloudové volitelné sluzby a Software
tfetich stran a objednané Zakaznikem.

“Cloud Services Schedule” means a
document(s) titled “Cloud Services Schedule”
related to one or more Cloud Application(s) that
contains additional details regarding the Cloud
Services being provided to Customer with respect
to the applicable Cloud Program components
purchased by Customer. In the absence of Cloud
Service Schedule(s) being included within the
Order Documents, Cloud Services Schedules may
be found at
https://www.hexagonsafetyinfrastructure.com/-
/media/l egal/Hexagon/SI/TPS/CSS-LLP.pdf,
which Schedules are incorporated into the Order
as if fully set forth therein.

»PFiloha ke cloudovym sluzbam“ znamena dokument
(dokumenty) s nazvem ,PFiloha ke cloudovym sluzbam®
vztahujici se k jedné nebo vice Cloudové (Cloudovym)
Aplikaci (Aplikacim)

, ktery obsahuje daldi podrobnosti tykajici se
Cloudovych sluzeb poskytovanych Zakaznikovi ve
vztahu k pfislusnym soucastem Cloudového programu
zakoupenym Zakaznikem. Pokud Pfiloha ke cloudovym
sluzbam neni soucasti Objednavkovych dokumentd,
jsou tyto Pfilohy ke cloudovym sluzbam dostupné na
adrese https://www.hexagonsafetyinfrastructure.com/-
[media/Legal/Hexagon/SI/TPS/CSS-LLP.pdf, pficemz
tyto Pfilohy ke cloudovym sluzbam jsou soucasti
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Objednavky jako by v ni byly obsazeny v celém svém
rozsahu.

“Cloud Services Support” means the service
specified as such in the Cloud Conditions through
which Customer can report Cloud Service
Requests and Product Change Requests.

»Podpora cloudovych sluzeb* znamena sluzbu takto
specifikovanou v  Podminkach cloudu, jejimz
prostfednictvim muzZe Zakaznik oznamovat Zadosti o
servis cloudu a Zadosti o zménu produktu.

“Cloud Staging Environment” or “Cloud
Testing Environment” means a logical group of
virtual or physical computers comprised within the
Cloud Environment to which the Customer will be
provided with access and use for the limited
purposes of testing modifications and training, as
specifically permitted herein, to the purchased
Cloud Application(s). For purposes of clarity, the
Cloud Staging Environment cannot be used in
Production.

»Cloudové pripravné prostredi“ nebo ,,Cloudové
testovaci prostiedi“ znamena logickou skupinu
virtudlnich nebo fyzickych pocitacli zahrnutych do
Cloudového prostfedi, do néhoz bude Zakaznikovi
poskytnut pfistup a jehoZ pouzivani mu bude umoznéno
pro omezené ucely testovani uprav (zmén) a Skoleni
koupené Cloudové aplikace (Cloudovych aplikaci), jak
je v tomto dokumentu vyslovné povoleno. Pro vétsi
jasnost se uvadi, Zze Cloudové testovaci prostiedi nelze
vyuzivat ve Vyrobé.

“Cloud Term” means the duration of a Cloud
Program Sales Order.

,Doba cloudu“ znamena dobu trvani

objednéavky cloudového programu.

Prodejni

“Confidential Information” means any data or
information, tangible or intangible, disclosed or
made available, directly or indirectly, by either
Party (the "Disclosing Party") to the other Party (the
"Receiving Party") that the Disclosing Party
considers confidential and/or proprietary and is not
generally known in the industry or to competitors of
the Disclosing Party and which shall include: (i)
tangible information marked by the Disclosing
Party with the word "Confidential" or otherwise
identified by an appropriate stamp or legend
indicating its confidential nature; (ii) information
disclosed orally or visually and identified by the
Disclosing Party as confidential when disclosed,
and confirmed by the Disclosing Party in a written
notice within thirty (30) days following disclosure,
which notice shall include markings similar to those
outlined above; and (iii) all other information that,
notwithstanding the absence of markings or
designations, would be understood by the Parties,
exercising reasonable business judgment, to be
confidential, including any and all information and
contents of negotiations that have taken or will take
place in relation to activities under the Master
Agreement and/or orders and which come to the
attention of the Receiving Party, including, but not
limited to, in the course of the Disclosing Party’s
performance. The term Confidential Information
does not include information that: (i) is or becomes
available in the public domain through no act of the
Receiving Party; (ii) has been received on a non-
confidential basis from a third party without breach
of the Primary Contracting Document, where the
Receiving Party has no reason to believe that such
third party is bound by any confidentiality obligation
to the Disclosing Party; (iii) was developed
independently by the Receiving Party without
reliance on the disclosed Confidential Information,
provided that such independent development can
be substantiated; (iv) was within the Receiving
Party’s possession prior to its being furnished by

,Duvérné informace“ znamenaji jakékoliv Udaje a
informace, hmotné ¢&i nehmotné, sdélené di
zpfistupnéné piimo ¢€i nepfimo kteroukoliv Stranou
(dale ,Sdélujici strana®) druhé Strané (dale ,Prfijimajici
strana®), které Sdélujici strana povazuje za duvérné
nebo interni a/nebo které nejsou vSeobecné znamé v
ramci daného odvétvi nebo konkurentim Sdélujici
strany a které zahrnuji: (i) informace ve fyzické podobé
oznacené Sdélujici stranou slovem ,Duvérné” nebo
jinak urené pfislusnym razitkem nebo popiskem
informujicim o jejich divérné povaze; (ii) informace
sdélené ustné Ci vizualné a oznacené Sdélujici stranou
pfi jejich sdéleni jako duvérné a potvrzené Sdélujici
stranou v pisemném oznameni ve lhuté tficeti (30) dnli
po jejich sdéleni, pficemz toto oznameni musi
obsahovat oznaceni podobna tém, ktera jsou uvedena
vyse; a (iii) veSkeré dalSi informace, které by bez ohledu
na absenci oznaceni €i ur€eni byly Stranami na zakladé
vynaloZeni pfiméfeného obchodniho usudku
povazovany za davérné, vcetné vSech informaci a
obsahl jednani, které byly nebo budou ve vztahu k
¢innostem dle Rdmcové smlouvy a/nebo Objednavek
uskute&nény, se kterymi se Pfijimajici strana seznami,
zejména, nikoli vyluéné&, v ramci plnéni Sdélujici strany.
Pojem ,Davérné informace” nezahrnuje informace: (i)
které jsou nebo se stanou vefejné dostupnymi bez
jakéhokoliv pfi¢inéni Pfijimajici strany; (ii) které byly
obdrzeny bez povinnosti zachovat mi€enlivost od tfeti
osoby, aniz by doSlo k poruseni Zakladniho smluvniho
dokumentu, kdy PFijimajici strana nema zadny duvod se
domnivat, Ze je tato tfeti osoba vézana jakoukoliv
povinnosti mi€enlivosti vaci Sdélujici strané; (iii) které
byly vyvinuty nezavisle Pfijimajici stranou bez
spoléhani se na sdélené D(vérné informace za
pfedpokladu, Ze lIze toto nezavislé vyvinuti informaci
dolozit; nebo (iv) které byly v drZzeni Pfijimajici strany
dfive, nez ji byly poskytnuty/sdéleny Sdélujici stranou,
pokud Pfijimajici strana nema Zzadny ddavod se
domnivat, ze by tfeti strana, od které je obdrzela, byla
vazana jakoukoliv povinnosti mi€enlivosti vaci Sdélujici
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the Disclosing Party, where the Receiving Party
has no reason to believe that such third party was
bound by any confidentiality to the Disclosing
Party, or (v) is confirmed in writing by the
Disclosing Party as not being confidential.

strané, (v) u nichz je Sdélujici stranou pisemné
potvrzeno, Ze nejsou davérné.

“Core” means a physical processor on a computer
Server that can respond to and execute the basic
instructions that drive the computer. A Central
Processing Unit (“CPU”) may have one or more
Cores, and a given Server may have multiple CPU
sockets that may each contain multiple Cores.

»Jadro“ znamena fyzicky procesor na pocitacovém
Serveru, ktery mGze reagovat na zakladni pokyny, které
fidi pocitat, a tyto pokyny provadét. Centralni
procesorova jednotka (,CPU®) mize mit jedno nebo
vice Jader a dany Server mlze mit vice patic CPU, z
nichz kazda mlze obsahovat vice Jader.

“COTS” means commercial off the shelf
Intellectual Property in the form generally released
and distributed to Hexagon’s customers and not
including any functionality or features requiring
source code changes.

»COTS" znamena komercni bézné dostupné DuSevni
vlastnictvi ve formé& vSeobecné vydavané a
distribuované zakaznikim spole¢nosti Hexagon a
nezahrnujici jakékoliv funkce ¢i vlastnosti vyzadujici
zmény zdrojového kodu.

“COTS Documentation” means commercial off
the shelf Documentation in the form generally
released and distributed to Hexagon’s customers
and not including or requiring changes thereto.

,COTS dokumentace“ znamena komeréni bézné
dostupnou Dokumentaci ve formé vieobecné vydavané
a distribuované zakaznikim spole¢nosti Hexagon a
nezahrnuje ani nevyZaduije jeji zmény.

“Coverage Period” means the period of
performance of Maintenance Services with respect
to a Covered Product, as stated in the Order
Documents. Coverage Periods may differ for
discrete Covered Products.

»Doba pokryti® znamena dobu poskytovani Sluzeb
udrzby ve vztahu k Pokrytému produktu, jak je uvedeno
v Objednavkovych dokumentech. Doby pokryti se
mohou u jednotlivych Pokrytych produktt liSit.

“Coverage Period Anniversary” means the
anniversary of the date on which the Coverage
Period commenced.

»Vyroc€i doby pokryti“ znamena vyroci data, k némuz
Doba pokryti zacala.

“Covered Products” means collectively, Covered
Software Product(s) and Covered Third Party
Products.

»Pokryté produkty“ znamenaji spolecné Pokryté
softwarové produkty a Pokryté produkty tfetich stran.

“Covered Software Product(s)” means Software
Product(s) and Developer Tools identified in the
Order Documents as software for which
Maintenance Services are to be provided by
Hexagon. Covered Software Products shall not
include Third Party Software or any Cloud
Program.

»Pokryty softwarovy produkt (produkty)“ znamena
Softwarovy produkt (produkty) a Vyvojarské nastroje
(DevTools) uvedené v Objednavkovych dokumentech
jako software, pro néjz ma spoleCnost Hexagon
poskytovat Sluzby udrzby. Pokryté softwarové produkty
nezahrnuji Software tfetich stran ani jakykoliv Cloudovy
program.

“Covered Third Party Products” means
Software Product(s) identified in the Order
Documents as Third Party Software for which
Maintenance Services are to be provided by
Hexagon. Covered Third Party Products shall not
include Software Products or any Cloud Program.

»Pokryté produkty tretich stran“ znamenaji
Softwarovy produkt (produkty) uvedeny v
Objednavkovych dokumentech jako Software tretich
stran, pro néjz ma spole¢nost Hexagon poskytovat
Sluzby udrzby. Pokryté produkty tfetich stran nezahrnuji
Softwarové produkty ani jakykoliv Cloudovy program.

“Credentials” means the unique log-in identifier
by which a person could access a service or
benefit, such as, without limitation, a Cloud
Program or Training Curricula.

»PFihlaSovaci udaje“ znamenaji jedinecny
pfihlaSovaci identifikator, jehoz pomoci muze osoba
ziskat pfistup ke sluzbé nebo benefitim, jako napfiklad
do Cloudového programu k Osnovam Skoleni.

“Customer” means the non-Hexagon party to the
Primary Contracting Document.

»Zakaznik“ znamena uc€astnika Zakladniho smluvniho
dokumentu, ktery nema vazbu na spole¢nost Hexagon.

“Customer Cloud Administration” means
providing User’s access to the Cloud Application(s)
purchased by Customer, managing User accounts,
providing Credentials to Users, and any system
administration beyond User interface.

»Sprava zakaznikova cloudu“ znamena poskytovani
pfistupu Uzivatele do Cloudové aplikace (aplikaci)

koupené Zakaznikem, spravu ucétd  Uzivateld,
poskytovani PrihlaSovacich ddaji  Uzivatelim a
jakoukoliv spravu systému nad ramec rozhrani

Uzivatele.

“Customer Cloud Environment” means a logical
group of virtual or physical computers comprised

»Zakaznické cloudové prostiedi“ znamena logickou
skupinu virtualnich nebo fyzickych poc¢itacl zahrnutych
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within the Cloud Environment and Local
Environment to which the Customer will be
provided with access and use of as part of the
Cloud Program. A Customer Cloud Environment
consists of a Cloud Development Environment and
Production Environment.

do Cloudového prostredi a Mistniho prostredi, do néhoz
bude Zakaznikovi poskytnut pfistup a jehoz pouzivani
mu bude umoznéno jako soucast Cloudového
programu. Zakaznické cloudové prostiedi se sklada z
Cloudového vyvojového prostfedi a Vyrobniho
prostredi.

“Customer Data” means all electronic data or
information: (i) provided by Customer to Hexagon
in connection with the Deliverables provided
pursuant to an Order; and/or (ii) created by
Customer and/or submitted to the Cloud
Environment by Customers, Users, and/or
Authorized Cloud Users. “Customer Data” shall not
mean data which (i) is not particular to Customer,
and/or (ii) is of value to the general implementation,
development, operation, or use of Hexagon
products or services for the benefit of other
customers. For the avoidance of doubt, Customer
Data shall not include the Cloud Application(s),
Software Products, Cloud Optional Services,
Documentation written by Hexagon, DevTools,
Content, Equipment and Software intentionally
designed and embedded with Equipment or
Special Purpose Items, and any other data and
information provided as part of the Cloud Program
or constituting a Hexagon Deliverable.

»Zakaznicka data“ znamenaji veskeré elektronické
udaje ¢i informace: (i) poskytnuté Zakaznikem
spoleCnosti Hexagon v souvislosti s Vystupy
poskytovanymi na zakladé Objednavky; anebo (ii)
vytvofené Zakaznikem anebo zaslané do Cloudového
prostiedi Zakazniky, UZivateli anebo Opravnénymi
uzivateli cloudu. Za ,Zakaznicka data“ se nepovazuji
udaje, které (i) se netykaji Zakaznika, anebo (ii) maji
hodnotu pro obecnou implementaci, vyvoj, fungovani
nebo pouzivani produktu €i sluzeb spoleénosti Hexagon
ve prospéch jinych zakaznikd. Aby se predeslo
pochybnostem, Zakaznické data nezahrnuji Cloudovou
aplikaci (aplikace), Softwarové produkty, Cloudové
volitelné sluzby, Dokumentaci vypracovanou
spole€nosti Hexagon, Vyvojarské nastroje (DevTools),
Obsah, Zafizeni a Software cilené navrzené a
zakomponované do Zafizeni nebo Pfedmétd zvlastniho
urCeni, a jakékoliv dalSi udaje &i informace poskytnuté
v ramci Cloudového programu nebo pfedstavujici
Vystup spole€nosti Hexagon.

“Customer Data Rights” means: (i) the right to
use Customer Data that contains Customer’'s
Confidential Information to perform Hexagon’s
obligations within the Order; (ii) the right to use,
alter, modify, and disclose Customer Data that
does not include Customer's Confidential
Information to perform Hexagon'’s obligations and
other business purposes for which the information
may be disclosed to third parties; and (iii) except as
otherwise provided in the EULA or Developer Tools
Schedule, a worldwide, royalty-free, irrevocable
license to use, replicate, sell, modify, enhance, and
distribute any works created by the Customer
through its use of Developer Tools.

»Prava k zakaznickym datim“ znamena: (i) pravo
pouzivat Zakaznicka data, ktera obsahuji Dlvérné
informace Zakaznika, k plnéni zavazk( a ukoll
spole€nosti Hexagon v ramci Objednavky; (ii) pravo
pouzivat, ménit, upravovat a zvefejiiovat Zakaznicka
data, ktera neobsahuji Dlvérné informace Zakaznika,
k plnéni zavazki spole¢nosti Hexagon a k dalSim
obchodnim uceltm, pro které mohou byt tyto informace
zpfistupnény tfetim osobam; a (iii) pokud neni v EULA
nebo v Pfiloze k vyvojafskym nastrojim uvedeno jinak,
celosvétovou, bezplathnou neodvolatelnou licenci
k pouziti, upravé, vylepSovani a distribuci jakychkoliv
dél (autorskych dél) vytvofenych Zakaznikem pfi
pouzivani Vyvojarskych nastroju (DevTools).

“Customer Specified Data Center” means a data
center used in the provision of a Cloud
Environment, whose location has been specified
by the Customer and agreed to by Hexagon and
identified in the Quote. Additional Cloud Program
Fees may be payable for a Customer Specified
Data Center.

»Zakaznikem specifikované datové centrum
(centra)“ znamena datové centrum vyuzZivané pfi
poskytovani Cloudového prostfedi, jehoz umisténi bylo
specifikovano Zadkaznikem a odsouhlaseno spole¢nosti
Hexagon a uvedeno v Cenové nabidce. Za
Zakaznikem specifikované datové centrum mohou byt
uctovany dodate¢né Poplatky za cloudovy program.

“Customized Software” means those Services
Deliverables that are software or computer code,
whether in source code or object code.

»PFizplisobeny software“ znamena Vystupy sluzeb,
které pfedstavuji softwarovy nebo pocitaCovy kéd, at'jiz
ve formé zdrojového kédu nebo objektového kodu.

“Cutover” means the point in time in which a
Software Product(s) is first used by User for its
generally marketed purpose.

»PFepnuti“ znamenda bod v Case, kdy Uzivatel poprvé
pouzije Softwarovy produkt (produkty) pro svij obecné
uvadény ucel.

“Data Center(s)” means the data center(s) from
which the Cloud Program (or part thereof) will be
stored as determined by Hexagon or its Third Party
Service Provider.

»Datové centrum (centra)“ znamena datové centrum
(centra), z kterého bude ukladan Cloudovy program
(nebo jeho ¢ast), jak stanovi spole€nost Hexagon nebo
jeji Treti poskytovatel sluzeb.
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“Defect” means a reproducible instance of an
adverse and incorrect functioning of a Software
Product or Cloud Application that impacts the
ability to use functionality intentionally integrated in
the design of the Software Product or Cloud
Application, assuming proper usage of the
Software Product or Cloud Application in its
required operating environment. Defects are
further classified into four levels as follows:

“Zavada“ znamena reprodukovatelny pfipad
nepfiznivého a nespravného fungovani Softwarového
produktu nebo Cloudové aplikace, ktery ma dopad na
schopnost pouzivat funkce cilené integrované do
konstrukce Softwarového produktu nebo Cloudové
aplikace, a to za predpokladu Fadného pouzivani
Softwarového produktu nebo Cloudové aplikace v jeho
vyzadovaném provoznim prostfedi. Zavady jsou dale
klasifikovany do Ctyf nasledujicich drovni:

Level Impact of Defect
» Level No workaround available and either:
One D Productive use prohibited, or
P Avorts.
> Level No workaround available and either:
D » Primary purpose compromised, or
} Productive use significantly impacted
} Level } Productive, but incomplete operation
== Level Three Defects generally have a workaround or do
not otherwise substantially impair productive use.
3 (L] » Defects not qualifying as Level One, Two, or Three, including

Four defects of a cosmetic nature and defects not materially limiting

complete productive use

Customer shall classify a Defect in accordance
with the foregoing; provided that, Hexagon shall
reclassify the Defect as appropriate following its
review thereof.

Uroven Dopad zavady
} 1. Grovert Neni k dispozici zadné docasné feseni a bud':
> Je zakazéano produktivni pouzivéni, nebo
’ Dochazi k prerusovani provozu.
¢ leni k dispozici zadné docasné reseni a bud:
> 2. uroven ieplisoczicizacne e el
} Je ohroZen primarni G¢el, nebo
> Je vyznamné ovlivnéno produktivni pouzivani
. uroven roduktivni, ale neupiny provoz
> 3 urovert > Produktivni, ale nedpiny
Pro Zavady 3. Grovné obecné existuje docasné feseni, nebo jinak
podstatné nezhor$uiji produktivni pouzivani.
¢ avady, které nelze kvalifikovat jako Zavady 1. trovné, 2. trovné
> 4. Groven > Zavady, které nelze kvalifikovat jako Zavady 1. G & 2.0 &

nebo 3. Urovné, véetné zavad kosmetického charakteru a zavad,

které vyznamné neomezuji UpIné produktivni pouzivani

Zakaznik je povinen klasifikovat Zavadu v souladu s
vySe uvedenou tabulkou s tim, Ze spole€nost Hexagon
danou Zavadu po jejim posouzeni pfipadné
preklasifikuje.

“Deliverable(s)” means all Services Deliverables,
software, hardware, Cloud Programs, and other
items delivered or to be delivered by Hexagon to
Customer and identified in the Order.

»Vystup (Vystupy)“ znamena vesSkeré Vystupy sluzeb,
software, hardware, Cloudové programy a dalSi
polozky, které byly nebo maji byt dodany spole¢nosti
Hexagon Z&kaznikovi a jsou uvedeny v Objedndvce.

“Designated Portal” means the portal(s),
website(s), platform(s), or other similar channels
designated by Hexagon from time to time to be
used for specific collaboration(s), information
dissemination(s), or communications(s).

»,uUréeny portal“ znamena portal(y), webové stranky,
platformu(y) nebo jiné podobné kanaly urcené
spole€nosti Hexagon, které ¢as od ¢asu budou pouzité
pro specifickou spolupraci, predavani/sdélovani
informaci nebo komunikaci.

“Developer Tools” or “DevTools” means any
software intended for use by developers to create
(i) software for (a) redistribution, or (b) interfacing
two or more of the following: Software, Cloud
Applications, E/C; or (ii) specific customizations for
which the Developer Tool is intended and
designed. Developer Tools are subject to
Developer Tools Schedules.

»Vyvojarské nastroje“ nebo ,,DevTools“ znamena
jakykoliv software ur€eny pro vyvojare k vyvoji/tvorbé (i)

softwaru pro (a) redistribuci nebo (b)
propojeni/vzajemnou interakci dvou nebo vice
z nasleduijicich: Software, Cloudové aplikace,

Zafizeni/Obsahu; nebo (ii) specifické upravy, pro které
jsou Vyvojarské nastroje uréeny a navrzeny. Pouziti
Vyvojarskych nastroju (DevTools) se Fidi Pfilohou
k vyvojarskym nastrojum.

“Developer Tools Schedule” or “DevTools
Schedule” means a document relating to certain
DevTools provided by Hexagon listed in the Order
Documents that identifies particular details,
limitations, licensing, and other parameters relating
to the DevTools. In the absence of DevTools
Schedule(s) being included within the Order
Documents, DevTools Schedules may be found at
https://www.hexagonsafetyinfrastructure.com/-
/media/l egal/Hexagon/SI/TPS/DT-LLP.pdf, which
Schedules are incorporated into the Order as if fully
set forth therein.

»PFiloha k vyvojaiskym nastrojam“ nebo ,,Priloha
DevTool“ znamena dokument tykajici se urCitych
Vyvojafskych  nastroji poskytovanych spole¢nosti
Hexagon uvedenych v Objednavkovych dokumentech,
ktery urCuje konkrétni podrobnosti, omezeni,
licencovani a dalSi parametry tykajice se Vyvojarskych
nastroju (DevTools). Pokud Pfiloha k vyvojafskym
nastrojim neni soucasti Objednavkovych dokumentd,
jsou tyto PFilohy ke vyvojafskym nastrojam dostupné na
adrese https://www.hexagonsafetyinfrastructure.com/-
/media/Legal/Hexagon/SI/TPS/DT-LLP.pdf,,  pfiCemz
tyto Propozi¢ni rozpisy (PFilohy k vyvojafskym
nastrojum) jsou soucasti Objednavky jako by v ni byly
obsazeny v celém svém rozsahu.

Hexagon Master Terms and Conditions / R&mcové obchodni podminky spol. Hexagon

SIG062021a-MT-Czech Republic / Ceska republika Bilingual

Page / Strana 61




“Documentation” means, whether in electronic or
printed form, any user's guides, reference guides,
administrator's guides, configuration guides,
release guides, installation guides, and help guides
made available through the Designated Portal. Not
all of the types of Software Products or Cloud
Applications are provided with Documentation or
with similar Documentation.

»Dokumentace*“ znamena, at jiz v elektronické C&i
tiSténé formé, jakékoliv uzivatelské pfirucky, referencni
pFirucky, spravcovské prirucky, konfiguraéni pfirucky,
uvolfiovaci pfirucky, instalacni pfirucky a navody k
obsluze poskytované prostfednictvim Uréeného portalu.
Ne vSechny typy Softwarovych produktl nebo
Cloudovych aplikaci jsou poskytovany s Dokumentaci
nebo obdobnou Dokumentaci.

“Effective Date” means the date and time the last
Party is on notice that all Parties have accepted the
Primary Contracting Document.

»Datum uc€innosti“ znamena datum a Cas, kdy se
posledni Strana dozvi, Ze vSechny Strany odsouhlasily
Zakladni smluvni dokument.

“Emergency Maintenance” means all
maintenance performed when a Cloud Service
Request demands immediate, unplanned
attention, as reasonably determined by Hexagon.

»Nouzova udrzba“ znamena veskerou udrzbu, ktera je
provadéna, kdyz je v Zadosti o servis cloudu pozadovan
okamzity, nepldnovany zasah, jak je pfiméfené
stanoveno spole€nosti Hexagon.

“Equipment” means tangible, personal property
to be provided by Hexagon identified in Order
Documents, including, but not limited to computing
hardware, computer-related equipment, computer
devices, furniture, sensors, equipment, unmanned
aerial vehicles, and instruments.

»Zarizeni“ znamena hmotny movity majetek
poskytovany spole€nosti Hexagon specifikovany
v Objednavkovych dokumentech, v€etné pocitacového
hardwaru, pocitaCového vybaveni, zarizeni
souvisejicich s pocitaCi, pocitaCovych zafizeni,
nabytku, senzor(l, vybaveni, bezpilotnich letadel a
pFistrojl.

‘E/IC” or “Equipment/Content” means digital
content identified in an E/C Schedule and/or any
Equipment supplied by or through Hexagon. For
purposes of clarity, the term “E/C” excludes
Maintenance Services, Cloud Program, Software
(except Software intentionally designed and
embedded with Equipment), and Services. E/C is
subject to E/C Schedules.

»EIC* nebo ,Zafizeni/Obsah“ znamena digitalni
obsah uvedeny v Pfiloze E/C a/nebo jakékoli Zafizeni
poskytnuté  spolecnosti Hexagon nebo jejim
prostfednictvim. Pro ucely pfehlednosti pojem ,E/C*
nezahrnuje Sluzby udrzby, Cloudové programy,
Software (s vyjimkou Software cilené navrzeného a
zakomponovaného do Zafizeni) a Sluzby. E/C se fidi
Pfilohou k E/C.

“EIC Schedule” means a document relating to
certain E/C provided by Hexagon listed in the
Order Documents that address some or all of the
following depending upon the offering being
addressed: licensing requirements for any
embedded Software, maintenance parameters and
limitations, warranty, and support provisions. In
the absence of E/C Schedule(s) being included
within the Order Documents, E/C Schedules may
be found at
https://www.hexagonsafetyinfrastructure.com/-

»PFiloha k E/C“ znamena dokument tykajici se E/C
poskytovanych spole€nosti Hexagon uvedenych
v Objednavkovych dokumentech, které se vztahuji na
nékteré nebo vSechny nasledujici polozky v zavislosti
na konkrétni nabidce: licen¢ni pozadavky pro jakykoliv
integrovany Software, parametry a omezeni/limitace
udrzby, zaruéni podminky a ustanoveni o podpore.
Pokud Priloha k E/C neni soucasti Objednavkovych
dokument, jsou tyto Prilohy k E/C dostupné na adrese
https://www.hexagonsafetyinfrastructure.com/-

/media/Legal/Hexagon/SI/TPS/EC-LLP.pdf, pficemz

/media/Legal/Hexagon/SI/TPS/EC-LLP.pdf, which
Schedules are incorporated into the Order as if fully
set forth therein.

tyto Propozi¢ni rozpisy (Pfilohy k E/C) jsou soucasti
Objednavky jako by v ni byly obsazeny v celém svém
rozsahu.

“Error” means a Defect with a purchased Cloud
Application, Cloud Optional Service, or Third Party
Software causing a purchased Cloud Application to
fail to materially conform to its designed
functionality or Documentation. Errors are further
classified into the same four levels as
corresponding to the definition for “Defect.”

»Chyba“ znamena Zavadu na koupené Cloudové
aplikaci, Cloudové volitelné sluzbé nebo Software
tfetich stran, ktera zplsobuje, Ze koupena Cloudova
aplikace vyznamné neplni svou uréenou funkci nebo je
ve vyznamném rozporu s Dokumentaci. Chyby jsou
dale klasifikovany do stejnych C&tyf urovni, jako je tomu
v pfipadé definice pojmu ,Zavada“.

“EULA” means the certain Hexagon End-User
License Agreement set forth in these Master Terms
as Exhibit A and/or that is delivered with Software
and which must be accepted prior to Software
installation.

»EULA“ znamena urCitou Licenéni smlouvu s
koncovym uzivatelem spole¢nosti Hexagon, ktera tvofi
Pfilohu A téchto Ramcovych podminek a/nebo ktera je
dorucena se Softwarem a ktera musi byt odsouhlasena
pfed instalaci Softwaru.

“Exchanged Product” means a later released
Software Product which the Customer will receive

»Nahradni produkt® znamend pozdé&ji vydany
Softwarovy produkt, ktery Zakaznik obdrzi na zakladé
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pursuant to its Maintenance Contract and

supplants the Replaced Product.

své Smlouvy o udrzbé a ktery nahrazuje Nahrazovany
produkt.

“Fixed Price Project Assignment” means a type
of Order where Hexagon will provide Services with
our without accompanying Product(s) for a fixed
price.

»Projektova zakazka uctovana na zakladé pevné
ceny”“ znamena druh Objednavky, kdy spolecnost
Hexagon bude poskytovat Sluzby s nebo bez
doprovodného Produktu za pevnou cenu.

“Hexagon” means the entity that is a member of
the Hexagon Group of companies that is identified
in the Order Documents. Each Hexagon Group
member firm is a separate legal entity and a
member of Hexagon Group; provided however, as
used in the EULA, “Hexagon” means Intergraph
Corporation, ID. No.: [*], based at 305 Intergraph
Way, Huntsville, Alabama 35758, USA (hereinafter
referred to as “Intergraph Corporation”)..

»Hexagon“ znamena subjekt, ktery je ¢lenem skupiny
spoleCnosti Hexagon Group a ktery je uvedeny
v Objednavkové dokumentaci. Kazda z ¢lenskych
spole€nosti Hexagon Group je samostatnym pravnim
subjektem a ¢lenem skupiny Hexagon Group; nicméné
pojem ,Hexagon“ pouzity v podminkach EULA
znamena spole¢nost Intergraph Corporation,
identifikaéni &islo: [*], se sidlem 305 Intergraph Way,
Huntsville, Alabama 35758, USA (dale jen ,Intergraph
Corporation®)

“Hexagon Group” means Intergraph Corporation,
its group of affiliated companies throughout the
world and each of its related entities(Affiliates).
Hexagon Group includes a group of companies
throughout the word collaborate to provide [.....]
and related services to selected clients. Each
Hexagon Group member firm is structured in
accordance with national laws, regulation,
customary practice, and other factors, and may
secure the provision of professional services in its

“Hexagon Group” znamena spolecnost Intergraph
Corporation, skupinu jejich spfiznénych spolecnosti po
celém svété a kazdy z jejich pFisluSnych pfidruzenych
subjektd. Hexagon Group zahrnuje skupinu spoleénosti
po celém svété, které poskytuji vybranym subjektim
sluzby v oblasti [.....] a souvisejicich sluzeb. Kazdy ¢len
skupiny Hexagon Group je strukturovan v souladu s
vnitrostatnimi zakony, pfedpisy, zvyklostmi a dalSimi
faktory a maze zajiStovat poskytovani odbornych sluzeb

regarding Hexagon patents, including a list of
registered patents associated with the Software
Products, is available at
www.intergraph.com/patents and/or
www.uspto.gov.

respective territories through related entities. Qsﬁz: gril;(r:}h sStr)ljselttSt:yCh uzemich  prostrednictvim
“Hexagon IP” means Hexagon or Hexagon | ,,DV spoleénosti Hexagon“ znamena DuSevni
Affiliate developed, created, or prepared | vlastnictvi, které vyvinula, vytvofila nebo vypracovala
Intellectual  Property. Additional information | spoleCnost Hexagon nebo jeji Pfidruzeny subjekt. BlizSi

informace o patentech spoleCnosti Hexagon, vcetné
seznamu registrovanych patentd souvisejicich se
Softwarovymi produkty jsou dostupné na
www.intergraph.com/patents a/nebo www.uspto.gov.

“Intellectual Property” or “IPR” means all forms
of intellectual property including, but not limited to,
patents, trademarks, copyrights, trade secrets,
methodologies, logos, techniques, processes,
know-how, formulae, algorithms, logic designs,
screen displays, schematics, source and object
code computer programs or software, declaring
code, implementing code, Documentation, mask
work rights, digital data content, design, ideas,
product information, inventions and improvements
thereto, and all works of authorship fixed in any
medium of expression (including any form of
online, digital, or electronic medium), whether or
not copyrightable and whether registered or not.

,Dusevni vlastnictvi“ nebo ,,PDV* znamena veskeré
formy duSevniho vlastnictvi vC€etné, nikoliv vSak
vyluéné, patentd, ochrannych znamek, autorskych prav,
obchodnich tajemstvi, metodik, log, technik, procesu,
know-how, vzorcd, algoritml, logickych navrha,
obrazovek, schémat, zdrojovych a objektovych kodud
pocitacovych programu &i software, deklara¢nich kédd,
implementacénich kédld, Dokumentace, prav na pouziti
navrhu, obsahu digitalnich dat, navrhd, napadq,
produktovych informaci, vynalezl a jejich vylepSeni a
veSkerych autorskych dél zachycenych na jakémkoliv
nosi¢i informaci (v€etn& jakékoliv formy online,
digitalnich nebo elektronickych nosicu), at jiz je Ize
chranit autorskym pravem, ¢&i nikoliv, a at jiZ jsou
zaregistrovany, &i nikoliv.

“Lapse” means an occurrence of any period of
time, regardless of duration, during which (i) a
Covered Product is not the subject of an active
Order for Maintenance Services or other
Maintenance Contract and an active Coverage
Period, and/or (ii) payment is past due to Hexagon
under a Maintenance Contract. Extension of a
Coverage Period and/or payment to Hexagon after

»Vypadek“ znamena vyskyt jakéhokoliv ¢asového
obdobi, bez ohledu na jeho délku, b&€hem néhoz (i) neni
Pokryty produkt pfedmétem aktivni Objednavky Sluzeb
udrzby nebo jiné Smilouvy o udrzbé a aktivni Doby
pokryti, anebo (ii) je v prodleni néktera ¢astka dluzna
spoleCnosti Hexagon na zakladé Smlouvy o udrzbé.
Prodlouzenim Doby pokryti anebo uhrazenim platby
spole€nosti Hexagon po vyskytu Vypadku se Vypadek
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the occurrence of a Lapse shall not negate a
Lapse, absent Hexagon’s express written waiver.

nerusi, ledaze by spole¢nost Hexagon tento Vypadek
vyslovné pisemné zrusila.

“License Key(s)” means certain unique data
string(s) verifying authorized access to the Cloud
Application(s), which are purchased by the
Customer and provided by Hexagon, as set forth
on the Quote.

»Licenéni kli¢ (klice)* znamena urcity jedineCny
datovy fetézec (Fetézce) ovéfujici opravnény pfistup ke
Cloudové aplikaci (aplikacim), ktery si Zakaznik kupuje
a ktery spole¢nost Hexagon poskytuje, jak je stanoveno
v Cenové nabidce.

“Local Environment” means the collection of
environments provided and supported by
Customer (e.g. providing System Equipment, etc.)
in which the Local Software operates.

»Mistni prostredi“ znamena soubor prostredi
poskytovanych a podporovanych Zakaznikem (napf.
poskytovani Systémoveho vybaveni apod.), v nichZ je
provozovan Mistni software.

“Local Software” means software applications
incidental to the Cloud Program which are
designed to operate natively on devices outside the
Cloud Portal and in the Local Environment.

»Mistni software”“ znamena softwarové aplikace
souvisejici s Cloudovym programem, které jsou ureny
k nativnimu provozu na zafizenich mimo Cloudovy
portal a v Mistnim prostfedi.

“Maintenance Contract” means a contract under
which Hexagon provides Maintenance Services to
Customer in relation to Covered Products and
under which Customer is to compensate Hexagon
therefor.

»Smlouva o udrzbé“ znamena smlouvu, na jejimz
zakladé spolecnost Hexagon poskytuje Sluzby udrzby
Zakaznikovi v souvislosti s Pokrytymi produkty a na
jejimz zakladé ma Zakaznik za tyto sluzby uhradit
spole€nosti Hexagon odménu.

“Maintenance Services” means only those
services described in the document titled
“Maintenance Terms and Conditions for Software”
provided by Hexagon with respect to Software and
other Deliverables licensed to Customer and
identified in the Order Documents as the subject of
Maintenance Services.

»Sluzby udrzby“ znamenaji pouze ty sluzby, které jsou
uvedeny v dokumentu nazvaném ,Sluzby udrzby
softwaru® a poskytnutém spole¢nosti Hexagon v
souvislosti se Softwarem a dalSimi Vystupy
licencovanymi Zakaznikovi, které jsou uvedeny v
Objednavkovych dokumentech jako pfedmét Sluzeb
udrzby.

“Material Adverse Effect” means a change that
individually or collectively in aggregate with other
changes has the demonstrable impact of (i)
negatively and materially reducing the Customer’s
and/or its Affiliates and/or its/their Authorized
Cloud Users’ or Users’ access and/or usage rights
in respect of the Cloud Program and which render
the Cloud Program unusable for its primary
intended purpose; or (ii) making the Cloud Program
materially less secure which results in increased
risk to Customer Data or to data belonging to other
Hexagon customers. For clarity, a Material
Adverse Effect is a condition which would render
the Cloud Program un-usable or materially less
secure for intended users generally, and not
merely as a result of individual characteristics
associated with Customer or its specific
implementation or operation.

»Zavazny nepriznivy dopad“ znamena zménu, kterd
ma samostatné nebo spole€né v souhrnu s jinymi
zménami nasledujici prokazatelny dopad: (i) negativni a
vyznamné snizeni pfistupu anebo uZzivacich prav ke
Cloudovému programu pro Zakaznika anebo jeho
Pfidruzené subjekty anebo jeho i jejich Opravnéné
uzivatele cloudu €i UZivatele a tato zména Cini Cloudovy
program nepouzitelnym pro jeho primarni zamySleny
ucel nebo (i) vyznamné sniZzeni bezpecnosti
Cloudového programu, coz vede ke zvySeném riziku pro
Zakaznicka data nebo data nalezejici jinym zakaznikdm
spole€nosti Hexagon. Pro vétsi jasnost se uvadi, Ze
Zavazny nepfiznivy dopad je situace, ktera by ucinila
Cloudovy program nepouzitelnym nebo vyznamné
méné bezpeCnym pro zamyslené uZivatele obecné, a
nikoliv pouze v dulsledku individualnich charakteristik
souvisejicich se Zakaznikem nebo jeho konkrétni
implementaci &i provozem.

“Metered License” means a specific type of
Subscription License that allows the Customer to
use the Subscription License up to the number of
hours set forth in the Quote during the Subscription
Term. For reference, a Subscription License that
is a Metered License shall have the word “Metered”
in the Software Product name and/or have the
letters “MTR” at the end of the product number for
the Software Product instead of the other identifiers
corresponding to an unmetered Subscription
License referenced in its definition.

»Mérena licence” znamend specificky typ PFedplatné

licence, ktera Zakaznikovi umoZriuje pouzivat
Pfedplatnou licenci az do poctu hodin stanoveného v
Cenové nabidce béhem Doby predplatného.

Pfredplatna licence, ktera je Méfenou licenci, musi mit
pro informaci uvedeno slovo ,Méfeno” (angl. ,Metered")
v nazvu Softwarového produktu anebo uvadét pismena
,MER® (angl. ,MTR*) na konci produktového &isla pro
Softwarovy produkt misto jinych identifikatord
odpovidajicich neméfrené Predplatné licenci zminéné v
této definici.

“Minimal Operations Levels” means operation of
a Software Product without a Level One Defect.

»Minimalni provozni uUrovné“ znamena funk&nost
Softwarového produktu bez Zavady 1. drovné.
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“Modern Release” means a version of a Software
Product published by Hexagon no more than
eighteen (18) months prior to Customer’s first use
thereof in Production.

,Moderni verze“ znamena verzi Softwarového
produktu vydanou spole¢nosti Hexagon maximalné
osmnact (18) mésicu pfed tim, nez Zakaznik dany
Softwarovy produkt poprvé pouzije ve Vyrobé.

“Month” means, unless otherwise stated in the
applicable provision, a calendar month.

»Mésic“ znamena kalendafni mésic, pokud neni v
pfisluSném ustanoveni stanoveno jinak.

“Network Requirements” means (i) the minimum
requirements, including but not limited to software
and/or hardware, internet connection, latency or
other requirements, which must be met by
Customer in order to access the Cloud Portal and
use the Cloud Program; and (ii) network
recommendations to the Customer which describe
general and specific recommendations for the
network connection requirements of the Cloud
Program in order to enable the Cloud Program to
function as designed. The Network Requirements
may be updated from time to time and Customer
will be notified of such update via posting in the
Cloud Portal or as otherwise determined by
Hexagon.

»Sitové pozadavky”“ znamenaji (i) minimalni
pozadavky, vc&etné, nikoliv vSak vyluéné, softwaru
anebo hardwaru, internetového pfipojeni, latence nebo
jinych pozadavk, které musi Zakaznik spinit za ucelem
pfistupu na Cloudovy portal a pouzivani Cloudového
programu; a (ii) sitova doporu€eni Zakaznikovi, ktera
popisuji obecna a konkrétni doporuceni tykajici se
pozadavkd Cloudového programu na sitové pfipojeni,
aby mohl dany Cloudovy program fungovat tak, jak bylo
navrzeno. Sitové pozadavky mohou byt pribézné
aktualizovany a Zakaznik bude o takové aktualizaci
informovan prostfednictvim oznameni na Cloudovém
portalu nebo jinym zpusobem, ktery urci spolecnost
Hexagon.

“Offboarding” or “Offboarded” means the
process for offboarding the Customer Data (or part
thereof) from the Customer Cloud Environment
and relocating or facilitating relocation of Customer
Data to another Customer-designated location.

»Offboarding“ nebo ,Offboardovany“ znamena
proces offboardingu Zakaznickych dat (nebo jejich
Casti) ze Zakaznického cloudové prostfedi a pfemisténi
nebo umoznéni pfemisténi Zakaznickych dat na jiné
misto uréené Zakaznikem.

“Onboarding” or “Onboarded” means the
process of loading Customer Data into the
Customer Cloud Environment.

»Onboarding“ nebo ,Onboardovany“ znamena
proces nahravani Zakaznickych dat do Zakaznického
cloudového prostfedi.

“Onsite Fee” means a fixed fee encompassing
Hexagon'’s travel expenses for an individual trip (an
individual trip means to travel from the Hexagon
resource’s primary duty station in furtherance with
an Order and lasting no more than five (5)
consecutive days).

»Poplatek na misté“ znamend pevny poplatek
zahrnujici cestovni vydaje spole¢nosti Hexagon na
jednu individualni cestu (individualni cestou se rozumi
cesta z hlavniho pracovisté zdroje spole¢nosti Hexagon
na podporu realizace Objednavky a trvajici maximalné
pét (5) po sobé jdoucich dnu).

“Order” means each individual purchase
transaction in which the Parties engage, as
evidenced by Order Documents.

»Objednavka“ znamena kazdou jednotlivou nakupni
transakci, které se Strany ucastni, jak je dolozeno
Objednavkovymi dokumenty.

“Order Documents” shall mean written
documents, the terms of which include Hexagon'’s
commitment to provide specific products, licenses,
and/or services at a specified price, subject to the
terms and conditions of the Primary Contracting
Document. Order Documents may consist of a
single document executed by the parties or a
combination of documents that together form an
Order. Any Schedule applicable to the Order is
incorporated into the Order Documents as if fully
set forth therein.

»Objednavkové dokumenty“ znamenaji pisemné
dokumenty, jejichz podminky zahrnuji zavazek
spole€nosti Hexagon poskytovat konkrétni produkty,
licence anebo sluzby za stanovenou cenu, a to v
souladu s podminkami Zakladniho smluvniho
dokumentu.  Objednavkové dokumenty se mohou
skladat z jediného stranami vyhotoveného dokumentu
nebo z kombinace dokumentt, které dohromady tvofi
Objednavku. Veskeré Propozicni rozpisy a PfFilohy
vztahujici se k Objednavce  jsou soucasti
Objednavkovych dokumentt, jako by v nich byly
uvedeny (obsaZeny) v plném rozsahu.

“Perpetual License” means a type of license for
Software Product which allows the User to use the
Software Product in perpetuity so long as the User
does not otherwise violate the terms of the EULA.
For reference, a Perpetual License on a Quote is
denoted by its absence of either the terms
“Subscription,” “SaaS,” or “Metered” and/or the
absence of the letters “SU,” “UB,” “CLD,” or “MTR”
at the end of the Software Product number or the

»1rvala licence“ znamena typ licence pro Softwarovy
produkt, ktera Uzivateli umoziiuje pouzivat dany
Softwarovy produkt trvale, dokud UZzivatel pfipadné
neporusi podminky smlouvy EULA. Pro informaci je
Trvala licence v Cenové nabidce rozpoznatelna tim, ze
u ni chybi bud pojmy ,Pfedplatné®, ,SaaS“ (Software
jako sluzba) nebo ,MéfFeno“ anebo tim, ze u ni chybi
pismena ,PR“ (angl. SU), ,UB*, ,CLD“ nebo ,MER"
(angl. MTR) na konci €isla Softwarového produktu nebo
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letters “HCL” at the beginning of the Software | pismena ,HCL* na zacCatku Ccisla Softwarového
Product number. produktu.

“Personal Data” means data, including but not | ,,Osobni udaje® znamenaji udaje, v€etné&, nikoliv viak
limited to criminal justice information, and other | vyluéné, informaci trestnépravni povahy, a dalSi

information which corresponds to a living individual
person defined to be Personal Data under the
applicable Personal Data protection laws of the
Customer’s jurisdiction.

informace, které se tykaji zZivé fyzické osoby a které jsou
definovany jako Osobni udaje na zdkladé pfisluSnych
zékond o ochrané Osobnich udajd v Zakaznikové
jurisdikci.

“Planned Maintenance” means maintenance
planned and communicated in advance by
Hexagon to Customer for the maintenance of the
Cloud Program.

»Planovana udrzba“ znamena udrzbu planovanou a
oznamenou pifedem spole¢nosti Hexagon Zakaznikovi
za ucelem udrzby Cloudového programu.

“Primary Contracting Document” means the
contract document accepted by the Parties which
references and incorporates this Common Terms
Glossary and/or references and incorporates a
document to which this Common Terms Glossary
is an exhibit or attachment and may include an
Order Document consisting of the initial Quote and
corresponding Purchase Order.

Zakladni smluvni dokument“ znamena smluvni
dokument odsouhlaseny Stranami, ktery zahrnuje a
odkazuje na Slovni¢ek bé&znych pojmu anebo ktery
zahrnuje a odkazuje na dokument, jehoZ je tento
Slovni¢ek béznych pojm( pfilohou nebo dodatkem a
,m0ze zahrnovat Objednavkovy dokument, ktery se
sklada z plvodni Cenové nabidky a odpovidajici Kupni
objednavky.

“Product Change Request” means a request for
additional functionality or modification to the
purchased Cloud Application(s) or Covered
Products.

,Zadost o zménu produktu“ znamena zadost o dalsi
funkce nebo o upravu koupené Cloudové aplikace
(aplikaci) ¢i Pokrytych produkt(.

“Product Order” means a type of an Order that
involves only the sale of Products from Hexagon.
A Product Order may include the sale of
Maintenance Services or maintenance for
Equipment so long as the subject of the services is
also included in the Product Order. This type of
Order does not include Services or Cloud
Programs.

»Produktova objednavka“ znamena typ Objednavky,
ktera obsahuje pouze prodej produktld spolecnosti
Hexagon. Produktova objednavka mulze zahrnovat
prodej sluzeb udrzby nebo udrzbu Zafizeni, pokud je
predmét téchto sluzeb rovnéz zahrnut do Produktové
objednavky. Tento typ Objednavky nezahrnuje Sluzby
nebo Cloudové programy.

“Product(s)” means either or the combination of
Software (including Subscription Licenses), E/C, or
other goods, and excluding Services, Maintenance
Services, or a Cloud Program.

»Produkt(y)“ znamena samostatné nebo kombinaci
Software (v€etné Pfedplacenych licenci), E/C nebo jiné
zbozi, svyjimkou Sluzeb, Sluzeb udrzby nebo
Cloudového programu.

“Production” means, as applicable, where a
Subsystem or Cloud Program is used in
production/operation with an aim to accomplish
one or more of its ultimate intended purposes.
Operation solely for testing or training is not
Production.

»Vyroba“znamena v pfisluSnych pfipadech situaci, kdy
je Subsystém nebo Cloudovy program pouzivan ve
vyrobé ¢&i provozu s cilem splnit jeden nebo vice jeho
kone¢nych zamys$lenych ucell. Za \Vyrobu se
nepovazuje provoz vyhradné pro ucely testovani nebo
Skoleni.

“Production Environment” means a logical
group of virtual or physical computers comprised
within the Cloud Environment to which the
Customer will be provided with access and use the
purchased Cloud Application(s) in production and
for its generally marketed purpose.

»Vyrobni prostiedi“ znamena logickou skupinu
virtudlnich nebo fyzickych pocitacli zahrnutych do
Cloudového prostfedi, do néhoz bude Zakaznikovi
poskytnut pfistup a jehoZ pouzivani mu bude umoznéno
pro pouzivani koupené Cloudové aplikace (aplikaci) ve
vyrobé a pro sv(j obecné uvadény ucel.

“Production System License” means the | ,Vyrobni systémova licence“ znamena licenci
license(s) of Software Product provided to User for | (licence) k Softwarovému produktu poskytnutou
general production use. UZivateli pro vSeobecné vyrobni pouZziti.

“Product-Specific Terms” modify the EULA, and | ,,Zvlastni produktové podminky“ méni smlouvu

(ii) in the event of a conflict between the EULA and
Product-Specific Terms, Product-Specific Terms
shall govern for the applicable Software. In the
event of a conflict of terms between the EULA, any
prior Product-Specific Terms (including any
product-specific terms delivered in the form of an
addendum to the EULA), and later Product-

EULA, pficemz v pfipadé rozporu mezi smlouvou EULA

a Zvlastnimi produktovymi podminkami maji pro
pfisluSny Software pfednost Zvlastni produktové
podminky. V pfipadé rozporu mezi podminkami

smlouvy EULA, jakymikoliv pfedchozimi Zvlastnimi
produktovymi  podminkami  (v€etné&  pfipadnych
zvlastnich produktovych podminek doru€enych ve
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Specific Terms, the later Product-Specific Terms
shall take precedence over the EULA and any prior
Product-Specific Terms regarding the subject
Software.

formé dodatku ke smlouvé EULA) a pozdé&jSimi
Zvlastnimi produktovymi podminkami maji pozdé&jsi
Zvlastni produktové podminky pfednost pfed smlouvou
EULA a pfipadnymi  pfedchozimi  Zvlastnimi
produktovymi podminkami tykajicimi se pfedmétného
Softwaru.

“Purchase Order” or “PO” means a document
issued by Customer to Hexagon to authorize the
delivery of certain  Product(s), Services,
Deliverables, or Cloud Programs.

»Kupni objednavka“ nebo ,,KO“ znamena dokument
vystaveny Zakaznikem spole¢nosti Hexagon za ucelem
autorizace dodani urcitého(ych) Produktu() Sluzeb,
Vystupl nebo Cloudovych programul.

“Quote” means a document issued by Hexagon
reflecting Product(s), Services, Maintenance
Services, Deliverables, and/or Cloud Programs,
which Hexagon offers to provide Customer, as well
as the prices and fees therefor, the Customer’s
name and location, and any applicable Schedules.
To the extent any document or information is
identified in the Quote with the intention of it being
incorporated into the Quote, it will form part of the
Quote.

»Cenova nabidka“ znamena dokument vystaveny
spole€nosti Hexagon a uvadéjici Produkt(y), Sluzby,
Sluzby uadrzby, Vystupy anebo Cloudové programy,
jejichz  poskytnuti  spoleCnost Hexagon nabizi
Zakaznikovi, jakoz i ceny a poplatky za né, Zakaznikovo
jméno, adresu a pfipadnou Pfilohu ke cloudovym
sluzbam.  Pokud jsou jakékoliv dokumenty nebo
informace uvedeny v Cenové nabidce s umyslem, ze
budou zaclenény do Cenové nabidky, pak budou tvofit
soucast takové Cenové nabidky.

“Replaced Product” means an earlier Software
Product which will be replaced pursuant to a
Maintenance Contract for an Exchanged Product.

»Nahrazovany produkt®“ znamena dfivéjSi Softwarovy
produkt, ktery bude na zakladé Smlouvy o udrzbé
nahrazen Nahradnim produktem.

“Schedule” means one or more of: E/C
Schedule(s), Cloud Services Schedule(s),
DevTools  Schedule(s), Training  Program
Statement(s), and/or Special Purpose
Schedule(s).

»Propoziéni rozpis“ znamena jeden nebo vice
téchto dokumentii: Priloha(y) k E/C, Priloha(y) ke
cloudovym sluzbam, Priloha(y) k vyvojaiskym
nastrojim, Prohlaseni k programu skoleni a/nebo
Priloha(y) k polozce zvlastniho uréeni“

“Secure Access Tool" is a tool designated by
Hexagon for providing secure, auditable remote
access to Customer utilized environments in order
for Hexagon support personnel to effectively
perform services.

»Nastroj pro bezpecny pristup“ nebo ,Secure
Access Tool“ znamena nastroj uréeny spoleé¢nosti
Hexagon pro zajisténi bezpeéného a
kontrolovatelného (provéfitelného) vzdaleného
pristupu do prostiredi pouzivaného Zakaznikem,
ktery umoznuje pracovnikiim podpory Hexagon
efektivné provadét ukony/sluzby.

“Security Incident” means an event or set of
circumstances resulting in a compromise of the
security, confidentiality, or integrity of Customer
Data under Hexagon’s control. Examples of
Security Incidents include: (i) security breaches to
Hexagon’s network perimeter or to internal
applications resulting in compromise of Customer
Data; (ii) severe degradation of, Hexagon’'s
security controls, methods, processes or
procedures that result in compromise of the
security, confidentiality or integrity of Customer
Data; and (iii) the unauthorized disclosure of
Customer Data.

»Bezpecnostni incident® znamena udalost nebo
soubor okolnosti vedouci k ohrozeni bezpecnosti,
dlvérnosti nebo integrity Zakaznickych dat, nad nimiz
ma spoleCnost Hexagon kontrolu. Mezi pfiklady
Bezpec€nostnich  incidentd  patfi: (i) naruseni
bezpecnosti v obvodu sité spolecnosti Hexagon nebo
bezpecénosti internich aplikaci, coz ma za nasledek
ohrozeni Zakaznickych dat; (ii) zavazna degradace
bezpeénostnich  kontrolnich mechanismd, metod,
procesl Ci postupu spoleCnosti Hexagon, ktera ma za
nasledek naruseni bezpecnosti, duvérnosti nebo
integrity Zakaznickych dat; a (iii) neopravnéné
vyzrazeni Zakaznickych dat.

“Server” means a computer or computer program
which manages access by Clients to a centralized
resource or service in a network.

»Server“ znamena pocita¢ nebo pocitacovy program,
ktery spravuje pfistup Klientd k centralizovanému
prostfedku nebo sluzbé v ramci sité.

“Server-based Software Product” means
Server-based software that is accessed by one or
more Clients.

»Serverovy softwarovy produkt“ znamena serverovy
software, k némuz pfistupuje jeden nebo vice Klientd.

“Services” means the work, services, projects,
assignments, or tasks Hexagon shall perform
pursuant to an Order confirmed by Hexagon.
Services do not include Maintenance Services,
Cloud Programs, or Xaas (anything as a service).

»Sluzby*“ znamenaji prace, sluzby, projekty, ulohy &i
ukoly, které ma spole€nost Hexagon provést na zakladé
Objednavky potvrzené ze strany spole¢nosti Hexagon.
Sluzby nezahrnuji Sluzby udrzby, Cloudové programy
ani Xaas (cokoliv "as a service).
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“Services Deliverable” means any data,
document, information, Customized Software,
Third Party Software, or material provided to
Customer as a product of Hexagon'’s performance
of Services pursuant to an Order. Cloud Programs
are not Service Deliverables.

»Vystup sluzeb* znamena jakakoliv data, dokumenty,
informace, Pfizplsobeny software, Software ftfetich
stran nebo materialy poskytnuté Zakaznikovi jako
produkt plnéni Sluzeb ze strany spolecnosti Hexagon
na zakladé Objednavky. Za Vystupy sluzeb se
nepovazuji Cloudové programy.

“Software” means the software and DevTools
owned by Hexagon or an Affiliate and Third Party
Software that is licensed to Customer. For the
avoidance of doubt, Cloud Programs and their
contents are not “Software” as that term is used
herein.

»Software”“ znamena software vlastnény spolecnosti
Hexagon nebo nékterym PFidruzenym subjektem a
Software tfetich stran, ktery je licencovan Zakaznikovi.
Aby se predeslo pochybnostem, Cloudové programy a
jejich obsah nepfedstavuji ,Software” ve smyslu, jak je
tento pojem pouzivan v tomto dokumentu.

“Software Product” means the Hexagon or
Hexagon Affiliate software product(s) identified in
the Order Documents, which includes (i) any
associated Hexagon files, sample data, demo data,
or media with which the software is provided, (ii)
any associated templates, data, printed materials,
and “online” or electronic Documentation, and (iii)
any Updates of such Software Products not made
the subject of a separate license agreement. The
term Software Products shall not include, and no
rights of use are granted to User for, third party
components, Hexagon products, or dependencies
unnecessary to operate products made the subject
of the Order Documents, but incidentally delivered
within the same files or media. Software Product
shall not mean any Third Party Software. For the
avoidance of doubt, Cloud Programs and their
contents are not “Software Products” as that term
is used herein. For avoidance if doubt, Software
Product does not include Developer Tools.
Software Products are subject to all of the terms
and conditions of the EULA which the Parties
agree will apply to the same; and in the absence of
such agreement, then the terms of the EULA
provided with the Software Product.

»Softwarovy produkt“ znamena softwarovy produkt
(produkty)  spole¢nosti Hexagon nebo jejiho
Pfidruzeného subjektu uvedeny v Objednavkovych
dokumentech, ktery zahrnuje (i) veSkeré souvisejici
soubory nebo nosiCe spole¢nosti Hexagon, vzorova
data, demo data, s nimiz je dany software poskytovan,
(i) veSkeré souvisejici Sablony, data, tisténé materialy a
wonline“ €i elektronickou Dokumentaci a (iii) veSkeré
Aktualizace takovych Softwarovych produktl, které
nejsou pfedmétem samostatné licencni smlouvy. Pojem
Softwarové produkty nezahrnuje — a UZivateli k nim
nejsou udélovana Zadna uzivaci prava — soucasti
(komponenty) tfetich stran, produkty nebo zavislosti
spoleCnosti Hexagon, jez nejsou nezbytné pro
fungovani  produktd, které  jsou  prfedmétem
Objednavkovych dokumentli, avS8ak byly nahodné
dodany v ramci stejnych soubor(i nebo nosi¢l. Pojem
LSoftwarovy produkt® nezahrnuje jakykoliv Software
tretich stran. Aby se pfedeSlo pochybnostem, Cloudové
programy a jejich obsah nepfedstavuji ,Softwarové
produkty“ ve smyslu, jak je tento pojem pouzivan v
tomto dokumentu. Pro pFedejiti pochybnostem,
Softwarovy produkt neobsahuje Vyvojafska nastroje.
Na Softwarové produkty se vztahuji veSkeré podminky
Licenéni smlouvy s koncovym uzivatelem (EULA), ktera
se na né ma podle dohody Stran vztahovat, pfiCemz
pokud takova smlouva neexistuje, pak podminky
smlouvy EULA poskytnuté spolu se Softwarovym
produktem.

“SOW” means a statement of work setting forth
the scope of Services being provided pursuant to
an Order.

»Vykaz prace“ znamena vykaz prace stanovujici
rozsah Sluzeb poskytovanych na zakladé Objednavky.

“Special Purpose Item” means an item identified
in Order Documents as due to be delivered by
Hexagon, which item is subject to certain unique
terms, conditions, restrictions, or requirements
identified in a Special Purpose Schedule.

»Polozka zvlastniho urceni“ znamena polozku,
ktera je v Objednavkovych dokumentech oznacena
jako polozka, ktera ma byt dodana spolecnosti
Hexagon a ktera podléha uréitym jedineénym
podminkam, omezenim nebo pozadavkim
specifikovanym v Priloze k polozce zvlastniho
uréeni.

“Special Purpose Schedule” means a document
identifying terms, conditions, and restrictions
applicable to a Special Purpose Item. In the
absence of Special Purpose Schedule(s) being
included within the Order Documents, Special
Purpose  Schedules may be found at
https://www.hexagonsafetyinfrastructure.com/-

»PFiloha k polozce zvlastniho urcéeni“ znamena
dokument, ktery uréuje podminky a omezeni
vztahujici se na Polozku zvlastniho urceni. Pokud
Pfiloha k polozce zvlastniho uréeni neni soucasti
Objednavkovych dokumentd, jsou tyto Pfilohy
k polozkam zvlastniho uréeni dostupné na adrese
https://www.hexagonsafetyinfrastructure.com/-

/media/Legal/Hexagon/SI/TPS/SPS-LLP.pdf.

/media/Legal/Hexagon/SI/TPS/SPS-LLP.pdf.
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“Subscription” means the collection of
Subscription License(s) identified on the Quote and
or purchased by the Customer.

»Predplatné“ znamena soubor Prfedplatnych licenci
(Pfedplatné licence) uvedenych v Cenové nabidce
anebo koupenych Zakaznikem

“Subscription License” means a particular type
of license to a Software Product that allows a
Customer to use the Software Product for a
specified period of time identified in the Quote. For
reference, a Software Product that is a
Subscription License shall have the word
“Subscription” in the Software Product name
and/or have the letters “SU” at the end of the
product number for the Software Product.

»Predplatna licence“ znamena konkrétni typ licence
na Softwarovy produkt, ktera Zakaznikovi umozriuje
pouzivat dany Softwarovy produkt po stanovenou dobu
uvedenou v Cenové nabidce. Softwarovy produkt, ktery
pfedstavuje Pfedplatnou licenci, musi mit pro informaci
ve svém nazvu slovo ,Predplatné® anebo musi mit na
konci svého produktového &isla pismena ,PR* (angl.
SU).

“Subscription Term” means the period of time
during which Users are authorized to use the
Subscription License as set forth on the applicable
Quote beginning on the date the Subscription
Licenses are provided to the User or the User is
provided license keys or access to the Subscription
License, unless otherwise noted in the Order
Documents.

»Doba predplatného”“ znamena ¢&asové obdobi,
b&hem néjz jsou Uzivatelé opravnéni vyuzivat
Pfedplatnou licenci, jak je stanoveno v pfisludné
Cenové nabidce, a které zacina k datu, kdy jsou
Pfedplatné licence poskytnuty UZivateli, nebo kdy jsou
UzZivateli poskytnuty licenéni klice nebo pfistup k
Pfedplatné licenci, neni-li v  Objednavkovych
dokumentech uvedeno jinak.

“Subsystem” means a Hexagon solution that is
designed to provide a specific capability
independent of the procurement of any other
Subsystem. Hexagon’s computer aided dispatch
system (“I/CAD” or “OnCall Dispatch”), records
management system (“RMS” or “OnCall Records”),
and G/Technology (G/Tech) are each an example
of a Subsystem.

»Subsystém® znamena feSeni spoleCnosti Hexagon,
které je navrzeno pro poskytovani konkrétni schopnosti
nezavisle na  zajiStovani  jakéhokoliv  jiného
Subsystému. Mezi Subsystémy spole¢nosti Hexagon
patfi napfiklad pocitatem podporovany dispeCersky
systém (computer aided dispatch system - ,I/CAD*
nebo ,OnCall Dispatch®), systém spravy zaznamd
(records management system — ,RMS* nebo ,,OnCall
Records®) a G/Technology (G/Tech).

“System” means a physical or operational location
where the Software resides and operates on an
individual Server or where a single operational
identification number (“Site ID”) has been assigned
by Hexagon.

»Systém“ znamena fyzické nebo provozni misto, kde
je Software umistén nebo provozovan na samostatném
Serveru, nebo kam spole€nost Hexagon pfidélila jediné
provozni identifikacni &islo (,ID mista“).

“System Equipment” means all computer-related
hardware, including but not limited to, servers,
workstations, cables, mice, keyboards, cameras,
and SAN’s; operating system software; database
software; and other third party software.

»Systémové vybaveni“ znamena veSkery pocitacovy
hardware, vcetné, nikoliv vSak vyluéné, serverq,
pracovnich stanic, kabeld, mysi, klavesnic, kamer a
SAN; software operacniho systému; databazovy
software; a dalSi software tfetich stran.

“Task” means an Activity or combination of
Activities of any nature whether tangible or
intangible, whether onsite or remote, or an event,
as further identified in an SOW.

,Ukol“ znamena Cinnost nebo kombinaci Cinnosti
jakékoliv povahy, at jiz hmotné ¢i nehmotné, na misté
¢i na dalku, nebo udalost, jak je dale uvedeno ve
Vykazu prace.

“Task Acceptance” means the event when the
Task Acceptance Criteria has been satisfied in
accordance with the Task Acceptance Process.

»Prevzeti ukolu“ znamena udélost, kdy byla splnéna
Kritéria pfevzeti ukolu v souladu s Procesem pfevzeti
ukolu.

“Task Acceptance Criteria” means the criteria by
which a Task will be evaluated for completion as
described in an SOW.

»Kritéria prevzeti Ukolu“ znamenaji kritéria, podle
nichz bude hodnoceno dokonc¢eni Ukolu, jak je popsano
ve Vykazu prace.

“Task Acceptance Process” means the process
by the Customer and Hexagon verify completion of
the Task Acceptance Criteria as further described
below. Once Hexagon believes the Task
Acceptance Criteria has been successfully
completed, Hexagon shall submit for execution by
Customer’s project manager a sign-off form in
substantial conformity with Exhibit C, “Project
Deliverable Sign-off Form.”  Within ten (10)
Business Days of receipt of the applicable Project

»Proces prevzeti ukolu“ znamena proces, béhem
néhoz Zakaznik a spole€nost Hexagon ovéfuji splnéni
Kritérii pfevzeti Ukolu, jak je dale popsano nize. Jakmile
je spole€nost Hexagon presvédéena, ze byla Kritéria
prevzeti Ukolu Uspé&Sné spinéna, pak spole¢nost
Hexagon predlozi k podpisu ze strany Zakaznikova
projektového manazera schvalovaci formulaf, ktery
bude v podstaté shodny s formulafem tvoficim PFilohu
C nazvanou ,Schvalovaci formulaf pro vystupy
projektu“. Ve Ihité deseti (10) Pracovnich dnl po
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Deliverable Sign-off Form for the completed
milestone or Task, Customer’s project manager will
either: (i) execute the Project Deliverable Sign-off
Form provided by Hexagon, or (ii) provide a written
description of all deficiencies to Hexagon. If
Customer fails to perform either action identified in
the preceding sentence within ten (10) Business
Days, or if the Deliverable, including the Software
contained in the Fixed Price Project Assignment
Order, is placed into Production or utilized in a live
environment, then the Task or milestone shall be
deemed accepted without reservations.

obdrzeni pfislusného Schvalovaciho formulafe pro
vystupy projektu pro dokondeny milnik nebo Ukol
ZakaznikGv projektovy manazer bud: (i) podepiSe
Schvalovaci formulaf pro vystupy projektu poskytnuty
spole€nosti Hexagon, nebo (ii) poskytne spolecnosti
Hexagon pisemny popis veskerych nedostatkl. Pokud
bud Zakaznik neprovede ukon uvedeny v predchozi
vété do deseti (10) Pracovnich dn(, nebo pokud je dany
Vystup, v€etné Softwaru obsazeného v Objednavce na
Projektovou zakazku uctovanou na zakladé pevné
ceny, uveden do Vyroby nebo pouzit v zivém prostiedi,
pak bude dany Ukol nebo milnik povaZzovan za
schvaleny bez vyhrad.

“Term” means the duration of performance under
the contract into which this Common Terms
Glossary is incorporated by reference.

,Doba platnosti“ znamena dobu trvani plnéni na
zakladé smlouvy, do niz je tento Slovnicek béznych
pojm0 zahrnut na zakladé odkazu.

“Third Party Service Provider” means the third
party service provider with whom Hexagon enters
into a subcontract with respect to the hosting of a
cloud platform, Training Curricula, and/or other
services to provide an element of the Cloud
Program, Training Curricula, or other service to
Customer (if applicable) on behalf of Hexagon.

»Ireti poskytovatel sluzeb“ znamena tretiho
poskytovatele sluzeb, s nimZz spoleCnost Hexagon
uzavfe subdodavatelskou smlouvu na hosting cloudové
platformy, Osnovy 8koleni anebo jiné sluzby pro
poskytnuti nékteré soucdsti Cloudového programu,
Osnov Skoleni nebo jiné sluzby Zakaznikovi (pokud se
vztahuje na dany pfipad) jménem spolenosti Hexagon.

“Third Party Software” means computer software
or other technology in which any person or entity,
other than Hexagon or Hexagon'’s Affiliate, has any
right, title or interest, including any restrictions or
obligations (such as obligations to obtain consents
or approvals and restrictions that may be
eliminated only by obtaining such consents or
approvals) applicable to the computer software or
technology, but does not include software
embedded in the Software Products by license
from third parties. The use of Third Party Software
is subject to all of the terms and conditions of the
Third Party Terms. “Third Party Software Products”
also means, where applicable, pre-requisite third
party software products used by Hexagon in order
for Customer to receive other components of the
Cloud Program or licensed by Hexagon and used
by the Customer to use Cloud Application or Cloud
Optional Services.

»Software tretich stran“ znamena pocitacovy
software nebo jinou technologii, k niZ ma prava, naroky
Ci zajmy jakakoliv jind osoba nebo subjekt, nez je
spole€nost Hexagon nebo jeji Pfidruzeny subjekt,
v€etné jakychkoliv omezeni &i povinnosti (jako jsou
napf. povinnosti ziskat souhlasy €i povoleni a omezeni,
ktera Ize odstranit pouze ziskanim takovych souhlasu &i
schvaleni), které se na dany pocitatovy software Ci
technologii  vztahuji, ale nezahrnuje software
zabudovany do Softwarovych produktll na zakladé
licence od tfetich osob. Na pouzivani Softwaru tfetich
stran se vztahuji veSkeré podminky Podminek tretich
stran. ,Softwarové produkty tfetich stran® rovnéz
znamenaji pfipadné nezbytné softwarové produkty
tretich stran pouzivané spole€nosti Hexagon za tim
ucelem, aby Zakaznik obdrzel dalSi soucasti
Cloudového programu nebo licencované spolecnosti
Hexagon a pouzivané Zakaznikem pfi pouzivani
Cloudové aplikace nebo Cloudovych volitelnych sluzeb.

“Third Party Terms” means for certain Third Party
Software additional terms and conditions provided
with the Order Documents and/or cited in the Use
Terms, or otherwise made available to the
Customer or any User.

»Podminky tfetich stran“ znamenaji pro urcity
Software tfetich stran dodate¢né podminky poskytnuté
spolu s Objednavkovymi dokumenty anebo uvedené v
Podminkach pouzivani ¢i jinak  zpfistupnéné
Zakaznikovi nebo jakémukoliv UZivateli.

“Time and Materials Project Assignment”
means Hexagon will perform the Services set forth
in an Order billed on an hourly basis until the
project is either completed or the agreed hours are
exhausted, whichever comes first. Unless
otherwise specified in the Order Documents, a
Time and Materials Project Assignment shall end
six (6) months after formation of the Order.

.Projektova zakazka uctovana na zakladé €asu a
materialu“ znamena, Zze spole¢nost Hexagon bude
provadét Sluzby uvedené v Objednavce uctované na
hodinovém zakladé, a to bud do okamziku, kdy bude
dany projekt dokon&en, nebo kdy bude vycerpan
sjednany pocet hodin, a to podle toho, co nastane drive.
Neni-li v Objednavkovych dokumentech stanoveno
jinak Projektova zakazka uctovana na zakladé Casu a
materialu Sest (6) mésicl po zadani Objednavky.

“Training Curricula” means one or more training
classes or resources provided by Hexagon to
Customer as a service over a limited time period.

»Osnovy skoleni“ znamenaji jeden nebo vice Skolicich
kurz(i nebo zdrojli poskytovanych spole¢nosti Hexagon
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Training Curricula are subject to Training Program
Statements.

Zakaznikovi jako sluzba po omezenou dobu. Osnovy
Skoleni jsou soucasti Prohlaseni k programu Skoleni.

“Training Program Statement” means
document(s) titled “Training Program Statement”
containing additional details regarding the Training
Curricula parts being provided to Customer,
including, but not limited to: whether the training is
provided live on-site, live but remotely, or by way of
recorded or static online content; and, certain other
pertinent details; provided that “Training Program
Statement” may alternatively refer to only those
specific terms of an SOW containing additional
details regarding Training Curricula being provided
to Customer. In the absence of Training Program
Statement(s) being included within the Order
Documents, Training Program Statements may be

»Prohlaseni k programu skoleni“ znamena dokument
(dokumenty) s nazvem ,ProhlaSeni k programu
Skoleni“, ktery obsahuje dali podrobnosti tykajici se
Casti Osnov Skoleni poskytovanych Zakaznikovi,
v€etng, nikoliv v8ak vyluéné: zdali je toto Skoleni
poskytovano Zivé na misté, Zivé na dalku nebo ve formé
nahraného nebo statického online obsahu, a nékteré
dalSi relevantni podrobnosti, pficemz ,Prohlaseni k
programu $koleni“ maze alternativné odkazovat pouze
na ty konkrétni podminky Vykazu prace, které obsahuji
dalsi podrobnosti tykajici se Osnov Skoleni
poskytovanych  Zakaznikovi. Pokud  Prohlaseni
k programu Skoleni neni soucéasti Objednavkovych
dokument(, jsou tato Prohlaseni k programu Skoleni

incorporated into the Order as if fully set forth
therein.

found at | dostupna na adrese
https://www.hexagonsafetyinfrastructure.com/- https://www.hexagonsafetyinfrastructure.com/-

/media/Legal/Hexagon/SI/TPS/TPS-LLP.pdf, /media/Legal/Hexagon/SI/TPS/TPS-LLP.pdf, pfiemz
which  Training Program Statements are | ProhlaSeni k programu Skoleni jsou soucasti

Objednavky jako by v ni byly obsaZzeny v celém svém
rozsahu.

“Update” means any upgrade, modified version,
new release, fix, patch and/or update of the
Software. Updates can require full installation and
a new License Key. Updates are subject to all of
the terms and conditions of the EULA provided with
User's then current version of the Software;
provided that if a new EULA is delivered with an
Update, acceptance thereof is a requirement for its
use.

»Aktualizace* zZnamena jakykoliv upgrade,
pozménénou verzi, nové vydani, opravu, zaplatu anebo
aktualizaci Softwaru. Aktualizace muze vyzadovat
plnou instalaci a novy Licencni kli€¢. Aktualizace se Fidi
veSkerymi podminkami licenéni smlouvy s koncovym
uzivatelem (EULA) poskytnuté s UzZivatelovou v daném
okamziku aktualni verzi Softwaru; pokud jsou
s aktualizaci dodany nové podminky EULA, jejich pfijeti
je podminkou pouziti Aktualizace.

“User” means Customer and/or an individual
employed by Customer and authorized by
Hexagon to use a particular Software, Cloud
Application, Third Party Software, or Cloud
Optional Services on behalf of the Customer. A
User may also include Customer’s contractor who
requires temporary use in order to provide services
on Customer’s behalf. A person can only be
authorized and a User if the person is an employee
or designee of Customer and Customer has
purchased the requisite number of licenses, or in
the case of Cloud Programs, the requisite number
of License Key(s) to provide Credentials for that
User.

»Uzivatel“ znamena Zakaznika a/nebo fyzickou osobu
zaméstnanou Zakaznikem a majici od spole€nosti
Hexagon opravnéni k pouzivani konkrétniho Softwaru,
Cloudové aplikace, Softwaru tfetich stran nebo
Volitelnych cloudovych sluzeb jménem Zakaznika.
Uzivatelem muze také byt Zakaznikdv dodavatel, ktery
pozaduje doCasné pouzivani za ucelem poskytovani
sluzeb jménem Zakaznika. Osoba mulze mit opravnéni
a mize byt Uzivatelem, pouze pokud je tato osoba
zameéstnancem nebo zastupcem Zakaznika a Zakaznik
si koupil pozadovany pocet licenci nebo v pfipadé
Cloudovych programi pozadovany pocet Licencnich
klicd pro poskytnuti PfihlaSovacich udaji danému
Uzivateli.

“Use Terms” means the Hexagon Product Usage
Policy and Product Specific Terms accessible from
https://www.hexagonsafetyinfrastructure.com/-
/media/Legal/Hexagon/Sl/Licenses/LLP/LLP_08-

,LPodminky pouzivani“ znamenaji Zasady pouzivani
produktt a Podminky pro jednotlivé produkty
spoleCnosti Hexagon, které jsou k dispozici na
https://www.hexagonsafetyinfrastructure.com/-

2019.pdf which are incorporated herein. For
purposes of clarity, the Use Terms corresponding
to the date of the Order shall apply to that specific
Order and the Software provided thereunder.

[media/Legal/Hexagon/Sl/Licenses/LLP/LLP_08-
2019.pdf a které jsou zahrnuty do tohoto dokumentu.
Pro vétsi jasnost se uvadi, Ze na konkrétni Objednavku
a na Software poskytnuty na jejim zakladé se vztahuji
Podminky pouzivani odpovidajici datu takové
Objednavky.

“Version Limitation I” is a status reached by a
Software Product on the earlier of the (i) the third
anniversary of the Customer’s first operation of that
Software Product in a live Production environment
or (i) the fifth anniversary of Hexagon'’s first actual

»Omezeni verze |“ je stav, jehoz Softwarovy produkt
dosahne k dfivéjSimu z nasledujicich okamziku: (i) tfeti
vyroCi od okamziku, kdy Zakaznik poprvé uvede do
provozu dany Softwarovy produkt v zivém Vyrobnim
prostfedi, nebo (i) paté vyro€i od okamziku, kdy
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delivery of the Software Product to the Customer
for implementation; provided that each time
Customer upgrades the version of the Software
Product used in Production to a Modern Release,
a reset shall occur, such that Version Limitation |
shall thereafter be reached upon the third
anniversary of the Customer’s first operation of
such Modern Release in a live Production
environment.

spole€nost Hexagon poprvé fakticky doda dany
Softwarovy produkt Zakaznikovi pro implementaci s tim,
Ze pokazdé, kdy Zakaznik upgraduje verzi
Softwarového produktu pouzivanou pfi Vyrobé na
Moderni verzi, dojde k resetu, a to tak, ze Omezeni
verze | bude poté dosazeno k tfetimu vyroci od
okamziku, kdy Zakaznik takovou Moderni verzi poprvé
uvedl do provozu v zivém Vyrobnim prostiedi.

“Version Limitation II” is a status reached by a
Software Product on the earlier of (i) the fourth
anniversary of the Customer’s first operation of that
Software Product in a live Production environment
or (i) the sixth anniversary of Hexagon'’s first actual
delivery of the Software Product to the Customer
for implementation; provided that each time
Customer upgrades the version of the Software
Product used in Production to a Modern Release,
a reset shall occur, such that Version Limitation Il
shall thereafter be reached upon the fourth
anniversary of the Customer’s first operation of
such Modern Release in a live Production
environment.

»Omezeni verze Il je stav, jehoZz Softwarovy produkt
dosahne k dfivéjSimu z nasledujicich okamzikd: (i)
Ctvrté vyroCi od okamziku, kdy Zakaznik poprvé uvede
do provozu dany Softwarovy produkt v Zivém Vyrobnim
prostfedi, nebo (ii) Sesté vyroCi od okamziku, kdy
spole€nost Hexagon poprvé fakticky doda dany
Softwarovy produkt Zakaznikovi pro implementaci s tim,
Ze pokazdé, kdy Zakaznik upgraduje verzi
Softwarového produktu pouzivanou pfi Vyrobé& na
Moderni verzi, dojde k resetu, a to tak, ze Omezeni
verze |l bude poté dosazeno ke C&tvrtému vyroci od
okamziku, kdy Zakaznik takovou Moderni verzi poprvé
uved| do provozu v Zivém Vyrobnim prostiedi.

“Version Limitations” means, separately and
collectively, limitations on Services to be provided
hereunder based upon a Covered Product
reaching Version Limitation | and/or Version
Limitation II.

»Omezeni verzi“ znamenaji, jednotlivé a spolecné,
omezeni Sluzeb, které maji byt poskytovany na zakladé
tohoto dokumentu, z toho ddvodu, Zze Pokryty produkt
dosahne Omezeni verze | anebo Omezeni verze Il.

“Virus” means any thing or device (including any
software, code, file or program) which may: (i)
prevent, impair or otherwise adversely affect the
operation of any computer software, hardware or
network, any telecommunications service,
equipment or network or any other service or
device; (ii) prevent, impair or otherwise adversely
affect access to or the operation of any program or
data, including the reliability of any program or data
(whether by rearranging, altering or erasing the
program or data in whole or part or otherwise); or
(i) adversely affect the user experience or
security, including worms, Trojan horses, viruses
and other similar things or devices.

»Virus“ znamena jakoukoliv véc nebo jakékoliv zafizeni
(vCetné jakéhokoliv softwaru, kdédu, souboru nebo
programu), které muaze: (i) znemoznit, zhorsit nebo jinak
nepfiznivé ovlivnit fungovani jakéhokoliv pocitatoveho
softwaru, hardwaru nebo sité, jakékoliv
telekomunikacCni sluzby, zafizeni nebo sité nebo
jakékoliv jiné sluzby ¢i zafizeni; (ii) znemoznit, zhorsit
nebo jinak nepfiznivé ovlivnit pfistup k jakémukoliv
programu nebo datim nebo fungovani jakéhokoliv
programu ¢&i dat, vCetné spolehlivosti jakéhokoliv
programu &i dat (at jiz pfeskupenim, pozménénim nebo
vymazanim programu ¢i dat jako celku nebo zasti i
jinak); nebo (iii) mit nepfiznivy dopad na uzivatelskou
zkuSenost nebo na bezpecnost, véetné Cervl, trojskych
konu, virll, a dal$i podobné véci ¢i zafizeni.

“Work” means, as applicable, the performance or
providing of Services, Maintenance Services, or
Cloud Services.

»Prace“ znamenaji v pfisluSnych pfipadech vykon nebo
poskytovani Sluzeb, Sluzeb udrzby nebo Cloudovych
sluzeb.

“XML Files” means the XML (Extensible Markup
Language) files generated by the Software
Product, where applicable.

»Soubory XML* znamenaji soubory XML (Extensible
Markup Language) pfipadné generované Softwarovym
produktem.

“XSL Stylesheets” means the XSL (Extensible
Stylesheet Language) presentation of a class of
XML Files which, when included with the Software
Product, describe how an instance of the class is
transformed into an XML (Extensible Markup
Language) document that uses the formatting
vocabulary.

,Sablony styl XSL“ znamenaji XSL (Extensible
Stylesheet Language) prezentaci tfidy XML soubord,
které, pokud jsou zahrnuty do Softwarového produktu,
popisuji, jak je instance dané tfidy transformovana do
dokumentu XML (Extensible Markup Language), ktery
vyuziva formatovaci slovnik.

END OF EXHIBIT G

KONEC PRILOHY G
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