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official city partner program cooperation agreement
entered into pursuant to Section 1746(2) of Act No. 89/2012 Sb., Civil Code, as amended

by and between
Prague City Tourism a.s.
registered office	Žatecká 110/2, 110 00 Prague 1 — Staré Město
registered in the Commercial Register of the Metropolitan Court in Prague under file reference B 23670
Business ID No.	07312890
VAT ID No.		CZ07312890
acting by and through	Mgr. František Cipro, Chairman of the Board of Directors
Mgr. Jana Adamcová, Deputy Chairwoman of the Board of Directors
hereinafter referred to as “PCT”
and
Falkensteiner Hotel Maria Prag Betriebs s.r.o.
registered office	Opletalova 1402, 110 00 Prague 1
registered in the Commercial Register of the Metropolitan Court in Prague under file reference C 116527
Business ID No.	27454665
VAT ID No.		CZ27454665	
acting by and through	Claudio Sturm, General Manager at the Falkensteiner Hotel Prague
hereinafter referred to as the “Partner”







preamble
Given that (a) PCT is the official destination management organization of the City of Prague, whereas the City of Prague is the sole shareholder of PCT; (b) PCT in cooperation with the Czech Association of Hotels and Restaurants implements the Official City Partner project, which relies on extended business and marketing cooperation of the individual participating entities; (c) the objective of the Official City Partner project is the long-term cultivation of tourism in Prague and the fulfilment of the principles of high quality of service, sustainability, high added value and authenticity; (d) the Partner is interested in participating in the Official City Partner project and thus supporting the strategic objectives of PCT and the Czech Association of Hotels and Restaurants aimed at the cultivation of tourism; the Parties enter into this Agreement Official City Partner Program Cooperation Agreement (hereinafter referred to as the “Agreement”). 
1. subject matter
1.1 This Agreement defines the mutual rights and obligations arising from the Partner’s participation in the Official City Partner Program. The Official City Partner Program is a project in which the entities from among hotels/accommodation facilities that are members of the Czech Association of Hotels and Restaurants, can become official partners of PCT and thus gain access to the offerings and sale of an extensive portfolio of PCT products and services that meet the criteria of high quality, authenticity, sustainability and high added value, and any other benefits, with the Partner’s commitment to actively communicate and offer the aforementioned portfolio of PCT products and services to its clients (hereinafter referred to as the “Partner Program”). The Partner Program offers membership and benefits according to the extent of the agreed cooperation. 
2. rights and obligations of pct 
2.1 PCT undertakes to provide the Partner with access to PCT’s product and service offerings within the Partner’s access to the PCT’s sales system on the prague.eu and/or praguevisitorpass.eu website. As part of this access, the Partner will be allowed to sell the products and services listed in Schedule 1 to this Agreement.
2.2 If the Parties develop close and smooth cooperation within the Partner Program, PCT may also provide the Partner with additional benefits, including without limitation broader marketing support for the Partner (e.g. displaying the Partner on the PCT website, priority cooperation in arranging press trips and fam trips, extended information service).
3. rights and obligations of the partner
3.1 The Partner undertakes to actively communicate and offer PCT products and services to which it gains access under the Partner Program. Active offering means, by way of example and in no way limited, email communication of selected PCT products and services to customers, visual presentation of selected PCT products and services in the Partner’s premises (e.g. reception, common hotel areas, rooms), informing customers by the Partner’s front office staff or offering and selling service packages including selected PCT products and services.
3.2 If the Parties develop close cooperation where, in accordance with Article 2, paragraph 2.2, the Partner enjoys wider marketing support of the PCT within the framework of the Partner Program, the Partner undertakes to market and communicate the Partner Program and its principles, e.g. through its online communication channels (website, social networks). 
3.3 In connection with the performance of this Agreement, the Partner undertakes to protect and not to damage the good name of the PCT and the founder of the PCT, i.e. the City of Prague, as a result of any of Partner’s actions or conduct. This obligation of the Partner will survive the termination of the Agreement.
4. term 
4.1 This Agreement is entered into for a definite term until 31 December 2024. If neither Party notifies in writing the other Party that it will not extend the term of this Agreement no later than three months before its expiry, the Agreement will be extended for one year automatically, even repeatedly.
4.2 Both Parties will be entitled to unilaterally withdraw from this Agreement in writing in the event of a breach of this Agreement by the other Party; withdrawal from this Agreement will be conditional upon the failure of the Party in breach to correct or remedy the alleged breach even within a reasonable time limit after a prior written demand from the other Party. In such a case, the withdrawal will be effective on the date of its delivery.
5. confidentiality
5.1 The Parties undertake to maintain confidentiality of confidential information disclosed within their involvement in the Partner Program. The obligation of confidentiality will survive the termination of this Agreement. The Parties will not disclose confidential information to any third party without the prior written consent of the other Party.
5.2 All information which is designated as such by either party to this Agreement or is of such a nature that its disclosure may injure either Party, whether of personal, commercial or other nature, as well as data and documents provided by either Party in written, oral, electronic or any other form as part of performance of this Agreement (hereinafter referred to as the “Confidential Information”) will be deemed to be confidential for the purposes of this Agreement. Confidential Information will not be deemed to be information which is in the public domain or which the Parties are required to disclose.
6. common and final provisions
6.1 This Agreement will come into force and effect on the date of signing by the Parties.
6.2 The Agreement will be drawn up in two copies, one of which will be given to each Party. Schedules are hereinto incorporated by reference and made an integral part hereof: 
 Schedule 1 – Partners Sales Cooperation 
6.3 The Agreement may only be amended in writing by means of amendments sequentially numbered. 
6.4 The rights and obligations not expressly provided for in this Agreement will be governed by the relevant provisions of the legal system of the Czech Republic, including without limitation the Civil Code. 
6.5 If any provision contained in this Agreement is found to be invalid, ineffective or unenforceable, this will be without prejudice to the effect and enforceability of the remaining provisions. The Parties agree to replace such invalid, ineffective or unenforceable provision with a valid, effective and enforceable provision that comes as close as possible to the purpose of the Agreement.
6.6 The Parties undertake to use their best endeavors to resolve any disputes arising out of or in connection with the Agreement first amicably through negotiations between authorized persons or authorized representatives. This is without prejudice to the right of the Parties to apply to the competent court. 
6.7 All rights and obligations under the Agreement will, unless the nature of such rights and obligations so excludes, pass to the successors in title of the Parties. Neither Party will be entitled to assign any rights and/or claims against the other Party to a third party without the prior written consent of the other Party. 
6.8 The Parties expressly agree that any trade practices relating to the performance of this Agreement will not prevail over the provisions contained in the Agreement or the provisions of law, even if such provisions are not mandatory.
6.9 The Parties declare they have read this Agreement, it has been concluded in a clear and certain manner, in cooperative effort, as an act of their true, free and seriously will and not under duress or on manifestly unfavorable terms. In witness whereof the Parties hereto have caused this Agreement to be signed by their authorized representatives.


for PCT							
in Prague on 2.9.2024				


			           
Mgr. František Cipro					Mgr. Jana Adamcová				
Chairman of the Board of Directors			Deputy Chairwoman of the Board of Directors
Prague City Tourism a.s.				Prague City Tourism a.s.


for the Partner			
In Prague on 6.11.2024			


			           
Claudio Sturm
General Manager at the Falkensteiner Hotel Prague
Falkensteiner Hotel Maria Prag Betriebs s.r.o.						



schedule 1
partner sales cooperation

The Parties agree partner sales of PCT products and services will be made through the Partner’s own access to the PCT sales system on the website www.prague.eu (hereinafter referred to as the “Online Store”) and/or on www.praguevisitorpass.eu (hereinafter referred to as “PVP Online Store”). PCT will establish such access for the Partner after the Agreement has come into effect. PCT will provide the necessary training for the Partner’s employees to work in the Online Store and the PVP Online Store. 
The Parties agree to the following scope of sales of PCT products and services under the partner sales program:
· offering and sales of Prague Visitor Pass vouchers,
· offering of discount codes for purchases of the Prague Visitor Pass,
· offering and sales of vouchers for Vintage Tram No. 42,
· offering and sales of PCT guide services (private and regular guided tours),
· offering of exclusive experiences and tailor-made services (PCT concierge),
· offering and sales of PCT maps and printed materials,
· offering and sales of PCT original gifts. 
The Partner undertakes to offer and sell the aforementioned products and services of PCT to end customers according to the current price list of PCT, and PCT undertakes to maintain the prices listed in the Online Store and in the PVP Online Store at the current level. The prices on the Online Store and the PVP Online Store include VAT at the statutory rate.  
partner’s commission
The Partner will receive a set commission for each sale of PCT products and services. The following Partner commission levels are set for each PCT product and service:
· xx % of the Prague Visitor Pass voucher price in case of direct voucher sales,
· xx % of the Prague Visitor Pass voucher price in case of discount codes,
· xx % of the price of the voucher for Vintage Tram No. 42,
· xx % of the price for PCT guide services (private and regular guided tours),
· xx % of the price for exclusive experiences and tailor-made services (concierge PCT),
· xx % of the price of PCT maps and printed materials,
· xx % of the price of PCT original gifts.
The commission includes all costs incurred by the Partner in connection with the performance of obligations under this Agreement.
billing and invoicing
At the end of each calendar month, the Partner will create in the Online Store and/or in the PVP Online Store a summary of the PCT products and services sold by the Partner in that calendar month. This summary of sales for that calendar month will be the basis for invoicing under this Agreement, subject to PCT’s approval. 
After the end of each calendar month, PCT will issue and send a tax document (invoice) to the Partner with a due date of 14 days from delivery to the Partner. The invoice will be issued for the amount corresponding to the aggregate purchase price for the products and services sold by PCT in the billing period, and in the case of Prague Visitor Pass sales, for the amount corresponding to the aggregate purchase price for the Prague Visitor Pass vouchers sold in the billing period.
After the end of each calendar month, the Partner will issue and send to the PCT a tax document (invoice) with a due date of 14 days from the delivery of the PCT. The invoice will be issued for the amount corresponding to the aggregate agreed commission of the Partner for the products and services sold to PCT in the given billing period, provided that the amount corresponding to the agreed commission of the Partner for the Prague Visitor Pass sales will be invoiced separately.
The Parties agree that PCT and the Partner may set-off amounts invoiced pursuant to the preceding paragraphs of this part of the Agreement against each other.
The Parties agree that PCT will be entitled to a contractual penalty of 0.5% of the amount due for each day of Partner’s default in the payment of an invoice duly issued by PCT in accordance with this Agreement. Payment of the contractual penalty will not relieve the Partner of its obligation to pay the relevant invoiced amount and to pay any damages inflicted to PCT. The contractual penalty will be payable upon written demand for payment by PCT, provided that email will be deemed sufficient for the purposes of this paragraph.
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