SMLOUVA O POSKYTNUTI LICENCE A MAINTENANCE &.
0110202431
2024-0488

uzaviena dle § 1746 odst. 2 obéanského zakoniku (zakon €. 89/2012 Sb.), ve znéni pozdéjsich predpis(,
mezi témito smluvnimi stranami:

Smluvni strany
1.1 Prodavajici:

Nazev: AGORA plus, a.s.
Sidlo: Ripska 1321/11c, 627 00 Brno
Zastoupend: Ing. Josefem Veskrnou, predsedou predstavenstva

Telefon: 515913 861

Fax: 543 257 952

Email: support@agoraplus.cz
IC: 25503910

DIC: CZ25503910

Bankovni spojeni: CSOB, a.s.
Cislo uétu: 277666358/0300
Zapsdna v obchodnim rejstfiku vedeném Krajskym soudem v Brné, oddil B, vlioZka 2454.

(ddle jen ,prodavajici“)
1.2 Kupujici:

Nazev: Veletrhy Brno, a.s.
Sidlo: Vystavisté 405/1, 603 00 Brno
Zastoupené: Ing. Radkem Trékou, ekonomicko-provoznim feditelem

IC: 25582518
Bankovni spojeni: CSOB, a.s
Cislo u¢tu:  3401803/0300

(ddle jen , kupujici“)
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l.
Predmét smlouvy

Pfedmétem plnéni prodavajiciho je prodlouZeni maintenance pro stavajici licence ARCserve v délce 36
mésicl v nasledujicim rozsahu:

2ks Arcserve UDP Workstation Edition — 100 Pack - Three Year Enterprise Maintenance - Renewal.

Nedilnou soucdsti této smlouvy je také Pfiloha ¢. 1 — Kopie cenové nabidky €. 1909202431, ze dne
19.9.2024

Soucasti zavazku prodavajiciho dle této smlouvy je rovnéz poskytnuti SW véetné licencnich prév k jeho
uziti, jak je specifikovan v Pfiloze €. 1 této smlouvy od vyrobce, pficemz proddvajici prohlasuje, ze je
opravnén takto postupovat, tedy je oprdvnén a schopen zajistit poskytnuti SW v rozsahu uvedeném v
Pfiloze ¢. 1 od vyrobce. Prodavajici se soucasné zavazuje zajistit objednateli poskytnuti ptislusnych
licen¢nich kli¢d od vyrobce SW v rozsahu dle Prilohy ¢. 1, a to nejpozdéji ke dne prevzeti plnéni
kupujicim. Kupujici je seznamen se skutecnosti, Ze licen¢ni klice jej opravnuji k uziti SW za podminky, Ze
kupujici akceptuje licencni podminky vyrobce SW, za jejichZz obsah nepfebird prodavajici odpovédnost.
Kupujici se zavazuje pfistoupit na licen¢ni podminky vyrobce SW a za pouziti shora uvedenych licenénich
klich, uzavrit pfislusna licenéni ujednani s vyrobcem SW, na zakladé kterych dojde k aktivaci SW —
prisluiné podminky vyrobce jsou nedilnou soucasti smlouvy dle Pfilohy €.2. Uplata za poskytnuti a
uzivani SW a licencnich kli¢d je soucasti ceny plnéni.

Kupujici se zavazuje zaplatit proddvajicimu za rfadné poskytnuté plnéni cenu podle Smlouvy a za
podminek dohodnutych ve Smlouvé.

.
Doba, misto a zpusob plnéni
Predmét smlouvy bude dodan nejpozdéji do 30 dnid od podpisu smlouvy obéma smluvnimi stranami.

Prodavajici se zavazuje dodat plnéni dle poZadavku kupujiciho do mista plnéni, kterym je Veletrhy Brno,
a.s., Vystavisté 405/1, 603 00 Brno

O prevzeti plnéni bude sepsan akceptacni protokol, podepsany obéma smluvnimi stranami.

Technicky kontakt a zarovenn osobou odpovédnou za prevzeti predmétu plnéni je

2.5 Bude-li plnéni mit jakékoliv vady, je kupujici opravnén odmitnout jeji prevzeti, aniz by se tim dostal do
prodleni s pInénim svych povinnosti dle této smlouvy.

2.6 Pokud vady obsahuje jen ¢ast doddavky, je kupujici opravnén prevzit jen tu ¢ast plnéni, kterd je bezvadna
a vadnou ¢ast neprevzit.
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Il.
Cena a platebni podminky

Celkova cena predmétu smlouvy byla dohodnuta ve vysi:

Uvedena cena v rozsahu sjednaného predmétu smlouvy je smluvni cenou nejvyse pfipustnou, ve které
jsou zahrnuty veskeré naklady nutné pro radné splnéni sjednaného predmétu smlouvy.

Kupujici uhradi kupni cenu na zdkladé faktury proddvajiciho, kterd musi mit nalezitosti dafnového
dokladu, uvedené v § 28 zak. ¢. 235/2004 Sb. o dani z pfidané hodnoty, ve znéni pozdéjsich predpisq, a
v ostatnich obecné zdvaznych pravnich predpisech. Faktura musi byt dolozena protokolem o predani a
prevzeti plnéni. Faktura je splatna do 21. kalendafniho dne od jejiho doruceni kupujicimu v elektronické
formé na e-mail invoicein@bvv.cz. Stejnd Ih(ta splatnosti plati i pfi placeni jinych plateb (smluvnich
pokut, urokl z prodleni, ndhrady skody apod.). Pokud faktura neobsahuje vSechny nélezitosti dle § 28
odst. 2 zdkona €. 235/2004 Sb. o dani z pfidané hodnoty, ve znéni pozdéjsich predpistd a smlouvou
stanovené nalezitosti, je kupujici opravnén ji do data splatnosti vratit zpét k doplnéni ¢i opravé, aniz se
tak dostane do prodleni. Lhlta splatnosti pocdina béZzet znovu od opétovného doruéeni nalezité
doplnéného Ci opraveného dokladu. Dnem uhrady faktury se rozumi den pfipsani financnich prostredkd
na ucet proddvajiciho.

Upravi-li pfed dodanim predmétu smlouvy obecné zdvazny predpis vysi DPH, bude Uctovana DPH k
pfislusSnym zdanitelnym plnénim ve vysi stanovené novou pravni Upravou a kupni cena bude upravena
pisemnym dodatkem k této smlouvé.

Prodavajici prohlasuje, Ze jeho Ucet uvedeny ve faktufe bude uUctem predanym sprdvci dané ke
zverejnéni. Prodavajici je povinen uhradit kupujicimu v plné vysi Skodu, ktera mu vznikne v
dlsledku nepravdivosti tohoto prohlaseni.

Prodavajici je povinen informovat kupujiciho o vydani rozhodnuti spravce dané o tom, Ze prodavajici je
nespolehlivym platcem podle § 106a zdkona ¢. 235/2004 Sh., a to neprodlené, nejpozdéji do dvou
pracovnich dnl po doruceni takového rozhodnuti spravce dané prodavajicimu. Prodavajici je povinen
uhradit kupujicimu v plné vysi Skodu, kterd mu vznikne v dlsledku nesplnéni této povinnosti
prodavajiciho.

Kupujici je opravnén uhradit dan z pfidané hodnoty za proddvajiciho pfimo spravci dané prodavajiciho
za Ucelem zvlastniho zpUsobu zajisténi dané dle § 109a zédkona €. 235/2004 Sb., o dani z pfidané hodnoty
v platném znéni. O této skutecnosti kupujici proddvajiciho pisemné informuje. Takto uhrazenou dani

AGORA plus, aus

Ripska 1364/11d | 427 00 BrnoSlafina | Ceskd republika | Tel: +420 515 913 851 | Fax: +420 543 257 952 | Email storage@agoraplus.cz
ICO: 25503910 | DIC: €Z25503910 | Zapsand v obchodnim rejstiiku vedeném Krajskym soudem v Bré v oddile B, viozka 2454

Bankovni spojeni: Ceskoslovenska obchodni banka, a. s. | Radlické 333/150 | 150 57 Praha 5 Cislo Ou: 277666358/0300

Strénka3



9Q0rd

3.8

4.1

4.2

4.3

5.1

5.2

5.3

5.4

6.1

6.2

plus

dochazi ke snizeni pohledavky prodavajiciho za kupujicim o pfislusnou ¢astku dané a prodavajici tak neni
opravnén po kupujicim pozadovat uhrazeni této ¢astky.

Smluvni strany se dohodly, Ze postoupeni pohledavek kterékoliv ze smluvnich stran vyplyvajicich z této
smlouvy je mozné pouze s predchozim souhlasem druhé smluvni strany.

v.
Zarucni podminky

Nespliuje-li pInéni pfedmétu smlouvy vlastnosti stanovené touto smlouvou a ustanovenim § 2095
obcanského zakoniku, ma vady. Za vady se povaZuje i dodani jiného plnéni, nez uréuje smlouva a vady
v dokladech, nutnych k uzivani plnéni.

Na dodany predmét plnéni poskytne dodavatel zadavateli maintenance vyrobce v minimalni délce 3 let,
a bude platnd minimalné do 15.10.2027. Maintenance v uvedeném rozsahu je soucasti dohodnuté ceny
plnéni dle této smlouvy.

Maintenance vyrobce touto smlouvou sjednana zacne plynout ode dne predani a prevzeti radné
splnéného plnéni ve sjednaném rozsahu a ve sjednaném misté plnéni na zakladé akceptacniho
protokolu podepsaného obéma smluvnimi stranami.

V.
Urok z prodleni a smluvni pokuty

Pokud se kupujici dostane do prodleni s plnénim svého zavazku v0c¢i prodavajicimu
tj. s Uhradou ceny plnéni ve Ihité splatnosti, je prodavajici opravnén uctovat kupujicimu jako sankci
smluvni pokutu ve vysi 0,05 % z dluZzné c¢astky za kazdy zapocaty den prodleni.

Pokud se prodéavajici dostane do prodleni s plnénim svého zavazku vGc¢i kupujicimu,
tj. s radnym poskytnutim predmeétu plnéni ve smlouvou stanovené lhaté, je kupujici opravnén uctovat
proddvajicimu jako sankci smluvni pokutu ve vysi 0,05 % za kazdy zapocaty den prodleni z ceny
pfedmétu smlouvy.

Ujednanim o smluvni pokuté dle predchozich odstavci tohoto ¢lanku neni dotceno pravo kupujiciho na
nahradu skody.

Pro vyuctovani, ndleZitosti faktury a splatnost Urok( z prodleni a smluvnich pokut, plati obdobné
ustanoveni ¢lanku IIl.

VI.
Ostatni ujednani

v s v

Opravnéni uzivat poskytnuté plnéni pfechazi na kupujiciho dnem Uspésného preddani a prevzeti radné
poskytnutého plnéni ve sjednaném rozsahu a ve sjednaném misté plnéni.

Proddvajici prohlasuje, Ze plnéni nemd patentni ani jiné pravni vady. Uplatni-li tfeti osoba vUci
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kupujicimu naroky plynouci z pravnich vad (v¢. autorskopravnich naroku), prodavajici se zavazuje Skodu
timto vzniklou kupujicimu bezodkladné nahradit.

Dojde-li ke zméné statutu (zména pravni formy pravnické osoby, fuze pravnickych osob, rozdéleni
pravnické osoby) prodavajiciho, je tento povinen oznamit nové skutecnosti kupujicimu ve IhGté 14 dna
od zapisu této zmény v obchodnim rejsttiku.

Prodavajici je podle § 2 pism. e) zdkona ¢. 320/2001 Sb., o financ¢ni kontrole ve verejné spravé a o zméné
nékterych zdkond (zdkon o finanéni kontrole), ve znéni pozdéjsich predpist, osobou povinnou
spoluplsobit pfi vykonu finan¢ni kontroly provadéné v souvislosti s Uhradou zboZi nebo sluieb z
vefejnych vydaja.

Smluvni strany se dohodly, Ze na pravni vztahy mezi prodavajicim a kupujicim se nepouZziji ustanoveni:

— o prijeti nabidky s dodatkem nebo odchylkou dle § 1740 odst. 3 ob¢anského zakoniku,
— §1743 obcanského zdkoniku o pozdnim pfijeti nabidky ve formé Ustniho vyrozuméni o takovém
prijeti ¢i chovani se ve shodé s nabidkou.

Smluvni strany prohlasuji, Ze tato smlouva neni smlouvou uzaviranou adheznim zplsobem. Pro
vylouceni budoucich nejasnosti ¢i pochybnosti vSak presto sjednavaiji, ze na pravni vztahy mezi nimi se
nepoutziji ustanoveni § 1799 a § 1800 obcanského zakoniku.

Smluvni strany se v souladu s ustanovenim § 558 odst. 2 ob¢anského zdkoniku dohodly, Zze obchodni
zvyklosti nemaji prednost pfed ustanovenimi zakona, a to ani tehdy, jedna-li se o ustanoveni zakona, jez
nemaji donucujici Ucinky.

VILI.
Zavérecné ustanoveni

Smluvni strany jsou povinny se vzajemné a neodkladné informovat o zméné Udaju tykajicich se jejich
identifikace, jakoZ i ostatnich udajli nutnych pro pInéni dle této smlouvy.

Prava a zdvazky touto smlouvou neupravené se Fidi ustanovenimi zdkona ¢. 89/2012 Sh., ob¢ansky
zakonik, v platném znéni.

Smlouvu je moZno ménit pouze na zdkladé dohody formou cislovanych pisemnych dodatk( potvrzenych
smluvnimi zdstupci obou stran. Zruseni této smlouvy mize byt provedeno jen v pisemné formé.

Tato smlouva vstupuje v platnost a u¢innost dnem jejiho el. podpisu obéma smluvnimi stranami.

Nedilnou soucasti této kupni smlouvy jsou:

Pfiloha €. 1 — Kopie cenové nabidky

Pfiloha €. 2 - P1_Advance Licensing Guide - UDP 9.x
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V Brné dne
Za prodavajiciho:

AGORA plus, a.s.

Ing. Josef Veskrna
pfedseda predstavenstva

AGORA plus, aus

Ripska 1364/11d | 427 00 BrnoSlatina | Ceskd republika | Tel.: +420 515 913 851

V Brné dne
Za kupujiciho:

Veletrhy Brno, a.s.

Ing. Radek Trcka
ekonomicko-provozni feditel

Fax: +420 543 257 952 | E-mail: slorage@agoraplus.cz
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Pfiloha ¢. 1 — Kopie cenové nabidky
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Nabidka na prodlouzeni podpory vyrobce Arcserve u
200 ks licenci Arcserve UDP Workstation pro
zakaznika Veletrhy Brno, a.s.

Nabidka &islo: 1909202431

BVV

Veletrhy
Brno

Veletrhy Brno, a.s.
Vystavisté 1
603 00 Brno

Stranka 1
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1 Identifikacni a kontaktni Udaje
Sidlo a fakturac¢ni adresa spolecnosti:

AGORA plus, a.s.
Ripska 1321/11c
Brno — Slatina
627 00

Fyzicka a korespondencni adresa spolecnosti:

AGORA plus, a.s.
Ripska 1321/11d
Brno — Slatina
627 00

Zapsana v OR vedeném KS v Brné oddil B, viozka 2454
IC: 25503910
DIC: CZ25503910

Osoby opravnéné jednat:

Ing. Josef Veskrna, predseda predstavenstva

Ing. Milan Hruska, mistopredseda predstavenstva
Ing. Josef Javora, ¢len predstavenstva

AGORA plus, a.s.

AGORA plus, a.s. Data Storage & Security Solutions & Services:

e Spolecnost AGORA plus, a.s. je Ceskou spolecnosti plsobici v oboru informacnich technologii s
primarnim zamérenim na poskytovani sluzeb v oblasti zpracovani, Uschovy dat - Data Storage
a kybernetické bezpecnosti - Cyber Security.

e Byla zalozena v roce 1997 a je akciovou spolecnosti se splacenym zakladnim jménim
ve vysi 6 mil. KC.
Sidlo spole¢nosti a fyzicka adresa je ve vlastnim obchodné — logistickém aredlu Agora.

e Pravidelny rocni obrat spolecnosti ¢ini 100.000.000 K¢.
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Prehled vybranych sluzeb v oblasti Data Storage:

e Meérfeni a analyzy stavajiciho prostfedi, vyhodnoceni stavu provozni infrastruktury, detekce
problematickych oblasti.

e Navrhy novych funkénich a vykonnych provoznich prostfedi, konzultace a technické testy pred
samotnou realizaci projektu (POC Proof of Concept).

e Instalace a implementace serverovych feseni, diskovych UlozZist, zdlohovani a archivace.

e Implementace operacnich systém a virtualizace, specializovanych SW pro data management.

e Instalace a implementace Networking feSeni LAN, SAN.

e Instalace a implementace fesSeni BIG DATA a HSM se zaméfenim na filmovou a televizni
produkci, post produkci, pro velké objemy dat z kamerovych systému.

Piehled vybranych sluzeb v oblasti Cyber Security:

e Monitoring a analyza pocitacové sité, detekce bezpecnostnich a rizikovych oblasti.

e Navrhy aktudlnich a soucasnym hrozbam zabranujicich rfeSeni, konzultace a technické testy
pfed samotnou realizaci projektu (POC Proof of Concept).

e Instalace a implementace ochrany perimetru, IPS a DDoS ochrana.

e Instalace a implementace ochrany pocitacové sité, fizeni sitového provozu a pfistupu k siti.

e Komplexni fizeni a audit privilegovaného pfistupu, log management, zabezpeceni webovych a
mobilnich aplikaci proti Utokdm, ochrana pfed Unikem dat.

Pfehled vybranych sluzeb v oblasti Services :

e maintenance a profylaxe — individualni servisni program aZ po zajisténi maintenance 24x7x4,
help desk.

e Vlastni vybavena Demo laboratof — LAB, ovérovani compatibility a funkénosti FeSeni, je mozné
otestovat soucinnost rlznych zafizeni, modelovat slozitd implementacni Feseni,
v prostfedi Data Store a Cyber Security.

e Moznosti zapUjcek diskovych Ulozist, serverq, zalohovacich zafizeni, Firewallu, bezpecnostnich
sond, a zafizeni na ochranu pfed DDoS Utoky.

o Workshopy - ve spolupraci s vyrobci zajistujeme obchodni a technicka skoleni.

e Individudlni Skoleni zdkaznika dle jeho potfeb a aktudlnich témat.

Jsme poskytovatelé sluzeb a rfeSeni v oblasti zpracovani a Uschovy dat a kybernetické bezpecnosti
v souladu s GDPR a Zakonem o kybernetické bezpecnosti.

Strénka4

AGORA plus, a.s.

Ripska 1364/11d | 427 00 BrnoSlafina | Ceskd republika | Tel: +420 515 913 851 | Fax: +420 543 257 952 | Email storage@agoraplus.cz
ICO: 25503910 | DIC: CZ25503910 | Zapsand v obchodnim rejstiiku vedeném Krajskym soudem v Brné v oddile B, viozka 2454

Bankovni spojent: Ceskoslovenské obchodni banka, a. s. | Radlicka 333/150 | 150 57 Praha 5 | Cislo G&u: 277666358/0300

www.agoraplus.cz




9Q0rd

plus

Seznam hlavnich partnert a dodavateld, certifikace

e Arcserve — Platinum partner pro Ceskou a Slovenskou republiku

e Artec IT Solutions — Autorizovany partner pro Ceskou a Slovenskou republiku

e Bitdefender — Gold partner

e CommVault — Reseller a implementacni partner CZ

e Dell EMC- Gold Partner - kompletni porfolio servery, storage, stanice, networking, security
e F-Secure — Autorizovany partner

e Flowmon - Silver a implementaéni partner pro Ceskou republiku

e Fortinet — Bronze partner, Ceska a Slovenskd republika

e  Fujitsu — Fujitsu Select Circle — kompletni portfolio servery, storage, stanice

e Hitachi Data Systems — Reseller a servisni partner mid-range, high-end, garantovana ulozisté HCP
e Infortrend — Distributor a servisni partner pro Ceskou a Slovenskou republiku

e  Microsoft — Silver partner, systémovy integrator

e Quantum/Stornext — Distributor a servisni partner pro Ceskou a Slovenskou republiku

e Radware — Autorizovany partner

e Runecast — Distributor a implementacni partner

e Safetica — Autorizovany partner

e SonicWall - Silver partner

e Veeam - Silver a implementaéni partner pro Ceskou a Slovenskou republiku

e VMware — VIP Enterprise partner
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Vlastni prostory — centrdla spolecnosti AGORA plus sidli ve vlastnim aredlu Agora

Demo lab — priprava zakdzek ve specializované mistnosti
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IT Sluzby — implementacni sluzby a servisni dohled aZ v reZzimu 24 x 7 x 365
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2 Pfedmét nabidky

Pfredmétem nabidky je prodlouZeni podpory vyrobce Arcserve u 200 ks licenci Arcserve UDP
Workstation pro zékaznika Veletrhy Brno, a.s. pro ucely zalohovani koncovych stanic. Jedna se o
prodlouZeni podpory na 3 roky v terminu od 16.10.2024 do 15.10.2027

3 Cenova nabidka

Arcserve UDP Workstation Edition — 100 Pack - Three Year
Enterprise Maintenance - Renewal

4 Dodatecné informace

Nabidku vypracoval:

Cenova nabidka platna do

AGORA plus, aus
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Arcserve Unified Data
Protection (UDP) 9.x

Safeguarded by Sophos Intercept X Advanced for servers, Arcserve Unified Data Protection (UDP) uniquely combines
deep learning server protection, immutable storage, and scalable onsite and offsite business continuity.

—O Complete ransomware resilience for protected data

—O Multilayered protection for your priceless digital assets

—O Availability-oriented protection to support always-on businesses
—O Assured recovery with fully automated & non-disruptive DR testing

—O Orchestrated recovery: Allows you to recover any workload, in any place, and at any time

Arcserve UDP is now available for deployment, management and protection of data using a cloud-based, multi-
tenant, management console. With this addition, Arcserve UDP 9.x onwards can be managed using a cloud-based
management console (referred as Cloud Console) or an on premises, private management console.

The management consoles represent a technical stack aligned to the protection schemes. Depending on the
management console planned to be used, features and functionalities will be available for use to protect your
priceless digital assets.

It is recommended to choose the management console that best fits your technical and business needs.

Note: Customers can purchase Arcserve UDP 9.x using published SKUs and choose to use UDP via Cloud Console

or Private Console. Please review the table below for specifics on features that will be made available based on the
choice of the management console. Packaging, pricing, and licensing wouldn’t change for Arcserve UDP 9.x consumed
via Cloud Console or the On Premises Private Console.

Customers are required to choose which management console fits their needs. Using the cloud console and the on
premises private console is not allowed within the same environment. Contact Arcserve’s technical support in cases
where the Cloud Console cannot be used and an on premises management console is needed.
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| Licensing Packages | Management Console Options

Features & Capabilities

Standard Advanced Premium On-Premise Cloud Console
Private

Image-based backup of Windows

Bare-metal recovery, including support of UEFI and Secure Boot

On-Premises Private management console

Cloud-based management console (no need for manual installation or deployment)

Multi-Factor Authentication

Multitenant management controls

Global; source deduplication

WAN optimization

Virtual Standby to vSphere and Hyper-V

Basic tape backup (migrate UDP recovery points to tape, single tape drive support)

Image-based backup of Linux

Agentless backup of vSphere and Hyper-V

Backup from UNC Path (cIFs/NFs)

Copy recovery points

Centrally manage mounted recovery points: perform volume restores &
restore to alternate hosts

Immutable Cloud Storage via Amazon AWS S3 Wasabi & Nutanix - Object Lock

File Copy & File Archive

Recovery Point Server Datastore on AWS S3, Wasabi and Google Cloud Storage

Protection for Microsoft Office 365 Exchange Online: SharePoint Online: OneDrive
for Business: and Teams data

Sophos Intercept X Advanced for Server (for RPS)*

Al/ML malware prevention with Deep Learning*

Dual antimalware engines protecting RPS*

Ransomware interception on RPS*

Automatic VM protection for vSphere and Hyper-V

Instant VM to vSphere and Hyper-V

Virtual Standby and Instant VM to Amazon EC2 and Azure

Microsoft SQL support, including CSVFS support and point-in-time recovery

Microsoft Exchange support, including granular recovery

Support for Oracle Linux UEK (Unbreakable Enterprise Kernel)

Nutanix Files backup

Agentless backup of Nutanix AHV VMs

Instant VM and Virtual Standby for Nutanix AHV

Automatic VM protection for Nutanix AHV

Native Oracle Database backup/recovery with RMAN integration

Assured Recovery tests for SLA reports

Full tape backup (multiple tape drive libraries, NDMP, CIFS backup & broad
platform support)

HPE 3PAR, Nimble, NetApp hardware snapshots for vSphere

VSS hardware snapshot support

Role-based administration

B NN R AN AN AN AN AN AN R AN AN N ANENE N ENANANENENANER AN

A ANANERNIANANANA NANANANANANANANANENANANANE NEENANIR A NANENANANANANENEIANE SENANAN

\/= Featureis available 3 = Feature is unavailable Note: Please refer to the product documentation for detailed information.

* Customers of Arcserve UDP with a valid subscription or maintenance contract are eligible to request a complimentary copy of Sophos Intercept X Advanced for Server to
protect Arcserve UDP’s Recovery Point Server (RPS) from ransomware, malware, and hacker attacks, active for the period of their subscription or maintenance contract. Trial,
NFR, Community, and Workstation Free Editions are excluded.
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Arcserve UDP Universal Licensing

Arcserve UDP is available via Universal Licensing - a subscription for the data protected, based on front-end
terabytes (“FETB”).

The universal licensing encompasses protection for all and any type of data; from any source - including an unlimited
number of physical servers and workstations, virtual servers with agentless and agent-based backup, cloud instances
and VMs, Microsoft Office 365, NAS and SAN devices, and any other data source supported by Arcserve UDP.

With this truly universal licensing, Arcserve UDP protects entire IT environments without hidden costs or surprises.
—O Estimate current and future needs easily.
—O Get only what is needed by the IT environment.
—O Save budget with one of the most competitive pricing models in the industry.

For example, if an environment has a total of 50 terabytes of data on all devices, a subscription for 50x FETB of
Arcserve UDP is required to protect all data in the environment. When the environment grows, only the additional
data needs to be considered, regardless of the number of devices, virtual machines, cloud instances, workloads, or
users. The licensing also includes unlimited retention, unrestricted recoveries, and copying backups to secondary
locations or public clouds for disaster recovery.

Notes:

® Enterprise supportis included for the subscription period, with support responses as fast as one hour for severity-1 issues. The
entire Universal Licensing subscription can, at any time, be upgraded to the next edition or expanded to protect more data.

® Universal Licensing subscription for an environment can only include one edition. For example, an environment can be
protected by 20x FETB of Premium Edition licenses or 20x FETB of Advanced Edition licenses, but not a combination of both.

® Universal Licensing cannot be used concurrently with alternative socket-based, instance-based, or capacity-based licenses.
* Upon expiration of the subscription term, the subscription must be renewed to continue using the software.

e |f the subscription is not renewed upon its expiration, backups are allowed to continue only for a grace period of 30 days.
Only data and bare-metal recoveries are allowed after expiry of the grace period.

Licensing guidance when Arcserve UDP 9.x is managed using Cloud Console:
® Arcserve UDP Universal Licensing is recommended.

® Arcserve UDP’s ‘Standard’ licensing package is a good fit for most protection use cases (refer to the table in the previous section
for feature availability & other details).

® Choose Arcserve UDP’s ‘Premium’ licensing package for use cases that involve backing up to tape using Arcserve Backup.

Alternative Licensing Models

Licensing Option Standard Advanced Premium Workstation
Universal (subscription per front-end TB, FETB) () () ()

Instance-based (per OS instance) o () o
Socket-based (per CPU socket) () () ()

Capacity-based (per front-end TB) () () ()

Appliance () o

For current customers and specific exceptions, perpetual per socket, per OS-instance, or per-TB licensing models are
available:
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Notes:
—O The socket-based licensing option supports physical servers and virtual hosts.

* NAS and other systems are protected remotely via NDMP protocol by Arcserve Backup count as one socket per each NAS/
system node.

—O Workstation Free edition allows backup and recovery of individual workstations to external drives and shared
folders and does not require a license.

® The trial version of Arcserve UDP, installed on Windows 8, 8.1 and 10 automatically converts to the Workstation Free
edition upon the expiration of the trial period.

e Afulllicense is required for centralized management, global deduplication, virtual standby, and basic tape backup of
workstations. Refer to Arcserve documentation for differences between Cloud Console and Private Console.

* Workstation Free edition does not support Recovery Point Server, and as such, does not include eligibility to receive a
complimentary copy of Sophos Intercept X Advanced for Server.

—O Workstation licenses are available in packs of 5, 10, 25, 50, 100, 500, or any combination of these; they support
only Workstation OSes; and include SQL Express support.

—O Premium Edition licenses allow the use of Arcserve UDP software and Arcserve Backup software, including

protection of supported platforms and integration between products, according to the same conditions as for
any other edition or licensing program. For example:

® 20x “Arcserve UDP 9.x Premium Edition - Socket” licenses allow the use of Arcserve UDP software, Arcserve Backup

software, or a combination of both to protect systems with up to 20 CPU sockets total, including storing copies of UDP recovery
points of those systems to tape devices.

® 25x “Arcserve UDP 9.x Premium Edition - Managed Capacity per TB” licenses allow the use of Arcserve UDP software,

Arcserve Backup software, or a combination of both, to protect up to 25 TB of total source data, including storing copies of UDP
recovery points of this data to tape devices.

—O Arcserve Appliances with a UDP Premium Edition allows the use of either Arcserve UDP software, Arcserve
Backup software, or a combination of both to protect an unlimited number of systems and amount of source
data, provided the backups are stored on the licensed appliance. The backups from the licensed appliance can
be later copied to the tape devices connected to the same appliance.

—O Alllicenses within the same environment must be of the identical edition. For example, for your environment
you can get 20x Premium Edition licenses or 20x Advanced Edition licenses, but not a combination of both.

—O Instance-based and socket-based licenses of the same edition can be concurrently used in the same
environment. If the environment has available, unassigned licenses of both types, the following applies:

® Socket-based licenses are automatically assigned to the unlicensed virtual hosts on either the first agentless VM backup

from those hosts, the first agent-based backup of VMs assigned to those hosts, or the first agent-based backup of the virtual
hosts themselves.

* Instance-based licenses are assigned upon either the first backup of the unlicensed physical machines, the first backup of CIFS/
NFS shares, or the first agent-based backup of VMs not set to a specific virtualization host.

—O Capacity-based licenses, both Universal Licenses and perpetual per TB, are exclusive to the specific customer
environment and cannot be used concurrently with socket-based or instance-based licenses.

—O Arcserve Appliances are licensed per their storage capacity and do not restrict the number of source systems,
servers, or amount of data backed up to the licensed appliance. Backups from the licensed appliance can be later
copied to the tape devices connected to the same appliance.
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Arcserve UDP Licensing Programs and SKU Types

Two licensing programs are available:
* Open License Program - available to all commercial organizations
* Government License Program - available only to government organizations

In both programs, the following SKU types are available:

SKU TYPE Description Example
Subscription Subscription to use the software within Arcserve UDP Universal License 9.x - Premium Edition
specified period, usually for 1, 3 or 5 years. - 1-Year Subscription - per Front-End Terabyte (FETB) -
Includes maintenance and support for the Paid Upfront
period of subscription.
License Perpetual license of software. Does not include Arcserve UDP 9.x Premium Edition - Socket -
maintenance. License Only
Competitive Upgrade Perpetual license during upgrade from a Arcserve UDP 9.x Premium Edition - Socket -
competitive product Competitive/Prior Version Upgrade License Only
Crossgrade Perpetual license during upgrade from Arcserve UDP 9.x Premium Edition - Socket -
lower-priced editions and other Arcserve Crossgrade-Between-Different-Products
products to UDP License Only
Version Upgrade Perpetual license during upgrade from a previous | Arcserve UDP 9.x Premium Edition - Socket -
version of Arcserve UDP to the latest version Competitive/Prior Version Upgrade License Only
New Maintenance 1y One-year maintenance for new Arcserve UDP 9.x Premium Edition - Socket -
purchases of perpetual licenses One Year Enterprise Maintenance - New
New Maintenance 3y Three-year maintenance for new Arcserve UDP 9.x Premium Edition - Socket -
purchases of perpetual licenses Three Years Enterprise Maintenance - New
Renewal 1 year One-year maintenance renewal Arcserve UDP Premium Edition - Socket -
One Year Enterprise Maintenance - Renewal
Renewal 3 years Three-year maintenance renewal Arcserve UDP Premium Edition - Socket -
Three Year Enterprise Maintenance - Renewal

The socket-based licensing option allows you to protect a physical computer and an unlimited
number of virtual machines on the same computer. The number of socket-based licenses should
be equal to the number of populated CPU sockets in the system, with an unlimited number of
cores per CPU socket included.

Arcserve UDP Socket-Based Licensing .

For example, a virtual host server with four sockets on the motherboard and only two CPUs

installed will require two socket-based licenses of UDP. ServerA ServerB

. Socket ﬂ Processor Core
Socket

With socket-based licensing, a socket is a populated Physical Processor (CPU) located on the device/hardware being protected.
For example, Server A, running one quad-core CPU installed in a single physical CPU socket will only require one socket-based license.
Server B, running two dual-core CPUs installed in two physical CPU sockets will require two socket-based licenses.

There is no limit on the “cores” (the logical microprocessors in a physical microprocessor) per socket.

An empty socket without a processor does not require a per-socket license.
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Arcserve UDP Instance-Based Licensing

The instance-based licensing option allows you to protect an OS instance on a physical computer or virtual machine. Only Standard and
Advanced editions are available:

® Arcserve UDP 9.x Standard Edition - Server OS Instance

® Arcserve UDP 9.x Advanced Edition - Server OS Instance

Arcserve UDP Perpetual Capacity-Based Licensing

The Arcserve Managed Capacity Program (MCP) includes a capacity-based licensing model that allows you to protect a purchased
number of front-end terabytes of data on an unlimited number of systems.

The licenses are available in Standard, Advanced, and Premium editions, and the following tiers of total data protected:
e 1TB
e 2-5TB
° 6-15TB
e 16-25TB
° 26-50TB
e 51-100TB
e 100+TB

For example, for a customer to protect 8 TBs of file server data and utilize full tape backup capabilities, 8x units of “Arcserve UDP 9.x
Premium Edition - Managed Capacity per TB between 6 - 15 TB - License Only” plus maintenance would be required.

To protect an additional 10TBs, the customer would buy 10x more copies of “Arcserve UDP 9.x Premium Edition - Managed Capacity per
TB between 16 - 25 TB - License Only”, plus the associated maintenance, as the total amount of protected data is now 18TB.

Arcserve UDP for Microsoft Office 365

Arcserve UDP supports protecting Microsoft Office 365 Exchange Online emails, SharePoint documents, OneDrive for Business files,
and Teams data.

* Arcserve UDP Universal Licenses and perpetual capacity (per TB) licenses of any edition include backup of unlimited
Office 365 users to their licensed data capacity - no additional subscription is required.

* Arcserve Appliances include backup of unlimited Office 365 users to their licensed data or storage capacity - no additional
subscription is required.

® For other licensing models or standalone use, Arcserve UDP for Office 365 licenses are available as a per-user subscription
in one-, three-, or five-year subscription options.

* Arcserve UDP for Office 365 licenses can be used standalone or be combined with socket-based or per-0OS licenses of UDP
(any edition).

* Arcserve UDP for Office 365 subscriptions are edition-agnostic, and complete Office 365 protection functionality is included.

* Customers with active Arcserve UDP for Office 365 subscriptions are entitled to a free upgrade to new versions of Arcserve UDP.
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Arcserve UDP Upgrades

Version Upgrades

Current License Upgrade Entitlement (1:1, unless stated)

Arcserve UDP Universal License 7.x/8.x - Standard Arcserve UDP Universal License 9.x - Standard Edition - per Front-

_ Edition - per Front-End Terabyte (FETB) End Terabyte (FETB)
g Arcserve UDP Universal License 7.x/8.x - Advanced | Arcserve UDP Universal License 9.x - Advanced Edition - per Front-
E Edition - per Front-End Terabyte (FETB) End Terabyte (FETB)
> Arcserve UDP Universal License 7.x/8.x - Premium Arcserve UDP Universal License 9.x - Premium Edition - per Front-
Edition - per Front-End Terabyte (FETB) End Terabyte (FETB)
Arcserve UDP 8.x/7.x Advanced Edition (per TB) Arcserve UDP 9.x Advanced Edition
- Managed Capacity (per TB)
i Arcserve UDP 8.x/7.x Premium Edition (per TB) Arcserve UDP 9.x Premium Edition
_‘g - Managed Capacity (per TB)
;f Arcserve UDP 8.x/7.x Premium Edition (per socket) | Arcserve UDP 9.x Premium Edition (per socket)
o
"
Arcserve UDP 8.x/7.x Premium Plus Edition (per Arcserve UDP 9.x Premium Plus Edition (per socket) *
socket)
Arcserve UDP 8.x/7.x Standard Edition (per TB) Arcserve UDP 9.x Standard Edition
- Managed Capacity (per TB)
s Arcserve UDP 8.x/7.x Advanced Edition (per TB) Arcserve UDP 9.x Advanced Edition
ﬁ - Managed Capacity (per TB)
,-é' Arcserve UDP 8.x/7.x Premium Edition (per TB) Arcserve UDP 9.x Premium Edition
é - Managed Capacity (per TB)
(%)

Arcserve UDP 8.x/7.x Premium Plus Edition (per TB) | Arcserve UDP 9.x Premium Plus Edition
- Managed Capacity (per TB)*

o Arcserve UDP 8.x/7.x Standard Edition (per OS Arcserve UDP 9.x Standard Edition - Server OS Instance
2 %5 instance)
"2 _'3 Arcserve UDP 8.x/7.x Advanced Edition (per OS Arcserve UDP 9.x Advanced Edition - Server OS Instance
= instance)
Arcserve UDP 7.x - Office 365 - 10 users 10x Arcserve UDP 9.x - Microsoft Office 365 Backup - per User
Arcserve UDP 7.x - Office 365 - 50 users 50x Arcserve UDP 9.x - Microsoft Office 365 Backup - per User
§ Arcserve UDP 7.x - Office 365 - 100 users 100x Arcserve UDP 9.x - Microsoft Office 365 Backup - per User
'.E Arcserve UDP 7.x - Office 365 - 500 users 500x Arcserve UDP 9.x - Microsoft Office 365 Backup - per User
% Arcserve UDP 7.x - Office 365 - 1000 users 1000x Arcserve UDP 9.x - Microsoft Office 365 Backup - per User
§ Arcserve UDP 7.x - Office 365 - 2500 users 2500x Arcserve UDP 9.x - Microsoft Office 365 Backup - per User
B Arcserve UDP 7.x - Office 365 - 5000 users 5000x Arcserve UDP 9.x - Microsoft Office 365 Backup - per User
Arcserve UDP 8.x — Microsoft Office 365 Backup - | Arcserve UDP 9.x - Microsoft Office 365 Backup - per User
per User

® Customers with active subscriptions or maintenance contracts are entitled to receive version upgrades free-of-charge
through Arcserve’s website at www.arcserve.com or by calling customer care.

® Customers with expired subscriptions must purchase a new subscription before the upgrade.

® Customers with expired maintenance must purchase version upgrade SKUs with new maintenance.

Arcserve UDP Licensing Guide / 07


http://www.arcserve.com

Orcse r\/e® Licensing Guide

Premium Plus Edition

Arcserve UDP 9.x Premium Plus Edition is only available to customers with Arcserve UDP Premium Plus licenses of previous versions of
Arcserve UDP and under current maintenance.

These customers are entitled to:

® Access all features of Arcserve UDP 9.x Premium Edition within the scope of their licensing option, and the features that were
available to them in Arcserve Continuous Availability, previously named Arcserve Replication and High Availability (RHA).

® Renew their Premium Plus edition maintenance.

* Receive free version upgrades of Arcserve UDP and Arcserve Continuous Availability, previously named Arcserve Replication
and High Availability (RHA), throughout their active maintenance period.

® Purchase additional Premium Plus edition licenses to protect new systems and workloads in their environment.

For new customers requiring high-availability capabilities, separate Arcserve Continuous Availability licenses are available for purchase.

Edition Upgrades

Customers with subscription licenses, including Universal, can upgrade to a higher Arcserve UDP edition by purchasing the individual
subscription either at the time of renewal or earlier. In the latter case, the remainder of their active subscription will be co-termed into
the new purchase.

Customers who want to upgrade their perpetual license to a higher Arcserve UDP edition can purchase the respective Arcserve UDP
edition crossgrade SKUs. Note that all licenses within the same environment must be of the identical edition, and therefore all licenses in
the same environment must be upgraded simultaneously.

For example: A customer with an “Arcserve UDP 9.x Advanced Edition - Socket” can upgrade to a Premium edition by purchasing “Arcserve
UDP 9.x Premium Edition - Socket - Crossgrade-Between-Different-Products” for all licenses in their environment.

Crossgrades

Customers who have the following Arcserve Backup licenses under current maintenance can crossgrade to Arcserve UDP using Arcserve
UDP edition crossgrade SKUs:

® Arcserve Backup Components (Base/Agents/Options)
® Arcserve Backup Modules (File/Database/email/Application)

For example: A customer with “Arcserve Backup for Windows Application Module” SKU on a physical server with one socket can crossgrade
to Arcserve UDP using the following SKUSs:

* Arcserve UDP 9.x Premium Edition - Socket - Crossgrade-Between-Different-Products License Only

* Arcserve UDP 9.x Premium Edition - Socket - Three Years Enterprise Maintenance - New

Downgrades

Customers can request downgrades to a previous product version via a form on Arcserve’s website, www.arcserve.com
or by calling customer care.
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Subscription Renewal

Customers whose subscription, including Universal, expires soon should renew their subscription by purchasing the corresponding
Arcserve UDP subscription SKUs for the new period.

For example: A customer with an expiring “Arcserve UDP Universal License - Premium Edition” should purchase “Arcserve UDP Universal
License - Premium Edition” for the new, extended period.

Note: if the subscription was not renewed upon its expiration, backups and other features are allowed to continue only for a grace period
of 30 days. Data and bare-metal recoveries are permitted. A complimentary copy of Sophos Intercept X Advanced for Server received
from Arcserve will become deactivated.

Arcserve will notify customers within 90 days of their subscription expiration. In some instances, reminders may also be sent within 60,
45,30, and 15 days of subscription expiration and again 30 days after expiration, depending on the region.

Customers of Arcserve UDP with an active, paid subscription are eligible to request a complimentary copy of Sophos Intercept X
Advanced for Server to protect Arcserve UDP’s Recovery Point Server (RPS) from ransomware, malware, and hacker attacks.

Arcserve UDP Maintenance

Maintenance is a subscription-based service add-on for all perpetual licenses that allows customers to receive free upgrades to new
versions of UDP, and access to Arcserve’s support services throughout their maintenance period.

Maintenance for UDP is not included in base licenses and must be purchased separately. Generally, your quotation contains a separate
line item for maintenance. For example:

1. Arcserve UDP 9.x Premium Edition - Socket License Only
2. Arcserve UDP 9.x Premium Edition - Socket Three Years Enterprise Maintenance - New

Subscription licenses, including Universal, already include maintenance for the subscription period, and no separate purchase is
required.

Maintenance Renewal
Customers whose maintenance expires soon should renew their maintenance by purchasing the Arcserve UDP renewal SKUs.

For example: A customer with an “Arcserve UDP Standard Edition - Socket” should purchase “Arcserve UDP Standard Edition - Socket Three
Years Enterprise Maintenance - Renewal.”

Arcserve will notify customers within 90 days of their maintenance expiration. In some instances, reminders may also be sent within 60,
45, 30, and 15 days of maintenance expiration and again 30 days after expiration, depending on the region.

Customers of Arcserve UDP with active, paid maintenance are eligible to request a complimentary copy of Sophos Intercept X Advanced
for Server to protect Arcserve UDP’s Recovery Point Server (RPS) from ransomware, malware, and hacker attacks.

Maintenance for Upgrades and Crossgrades
Customers who upgrade their edition or crossgrade their product must purchase a crossgrade SKU with new maintenance.

For example: A customer upgrading to “Arcserve UDP Premium Edition - Socket License” should purchase the following to continue
receiving free upgrades to new versions of UDP and access to Arcserve’s support services after the upgrade:

* Arcserve UDP Premium Edition - Socket License Only Crossgrade-Between-Different-Products License

® Arcserve UDP Premium Edition - Socket Enterprise Maintenance - New
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Expired Maintenance

Once the customer’s maintenance has expired, Arcserve provides the following:
1. 30 days to backdate a one-year renewal.
2. 90 days to backdate a three-year renewal.
3. 91+ days after the maintenance lapse, customers must purchase a version upgrade with new maintenance.

The backdate window described above only allows customers to renew the maintenance. Customers with expired maintenance are
not entitled to support and free version upgrades during the backdate window. These entitlements will be reinstated from the renewal
purchase date.

If the customer’s maintenance has lapsed, they must reinstate the maintenance by purchasing a version upgrade SKU with new
maintenance. As part of the reinstatement, these customers can also upgrade to the higher edition by purchasing crossgrade SKUs.

Customers with expired maintenance of following the Arcserve products can crossgrade to Arcserve UDP using Arcserve UDP edition
crossgrade SKUs with new maintenance:

* Arcserve Backup Components (Base/Agents/Options)

* Arcserve Backup Modules (File/Database/Email/Application)

Arcserve UDP Software Delivery

By default, Arcserve UDP is delivered via Electronic Software Delivery (ESD). Customers receive their license certificates with links to their
software downloads and activation details. Arcserve Customer Care can assist customers with ESD.

Helpful Information

Arcserve UDP 9.0 Free

Arcserve UDP 9.0

Arcserve UDP Release And Support
Compatibility

Please for further queries.

About Arcserve

Arcserve provides exceptional solutions to protect the priceless digital assets of organizations in need of full scale, comprehensive

data protection. Established in 1983, Arcserve is the world’s most experienced provider of business continuity solutions that safeguard
multi-generational IT infrastructures with applications and systems in any location, on premises and in the cloud. Organizations in over
150 countries around the world rely on Arcserve’s highly efficient, integrated technologies and expertise to eliminate the risk of data loss
and extended downtime while reducing the cost and complexity of backing up and restoring data by up to 50 percent.

Explore more at arcserve.com
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