
Open Repository Service Specification 
Parties  2
Term and start date  2
Single Point of Contact (SPOC)  2
Standard  2

Onboarding Services  2
Platform - Shared infrastructure  3

Bundles (optional)  3
PDF viewer bundle  3

Cost summary and billing schedule  4
Applicable terms  4
Platform on shared infrastructure reference pricing 5

Docusign Envelope ID: 14264DFE-C0B1-4506-A1FA-0C1A897BB654



Parties 

Palacký University Olomouc ("The Client") Křížkovského 511/8, 779  00 Olomouc, Czech 
Republic, VAT Number: CZ61989592 

Atmire NV ("Atmire") Gaston Geenslaan 14, 3001 Leuven, Belgium BTW BE 0886 066 294 

Term and start date 
The term covered by this service specification is 1 year, starting on the date of Atmire's 
invoice. Service provision will be initiated after receipt of payment. 

Single Point of Contact (SPOC) 
Atmire representatives will interact with the client's appointed SPOC for the initiation and 
provision of the services: 

Standard 

Onboarding Services 
After receiving a countersigned version of this service specification, an Atmire 
representative will provide the client with an onboarding document, outlining the input 
required from the client for the onboarding process.  

Atmire reserves the right to finalise the onboarding process and bring the repository live 
based on the state of information provided in the onboarding document, 8 calendar 
weeks after the onboarding document was initially sent to the client. 

Atmire does not support DSpace LDAP integration configuration. See optional add-on for 
SSO integration to delegate authentication to an external identity provider. 

ONE TIME COST

$ 6,300
Up to 35 hours of Atmire services for your repository production server 
setup, standby server setup, staging server setup, theming and 
configuration.

$ 6,300 SUBTOTAL
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Platform - Shared infrastructure 
For the duration of the contract term, Atmire wil provide: 

• Production server environment with up to 450GB* of total server storage, split into 
100GB of uploaded repository content and 350GB for standby- and testserver storage 
and backups. 

• High Performance Standby server environment (read-only). 
• Test server environment. 
• Up to 1,500,000* item pageviews and up to 2,500* GB of download and upload traffic. 
• Infrastructure maintenance services 
• A subscription with handle.net for persistent URLs. 
• Unlimited support services to address infrastructure issues. 
• Up to 16 support hours per year for Administrator Enquiries and Modification 

Requests. 
• Open Repository platform license 
• Open Repository Platform Upgrades to new Open Repository versions. 

If bandwidth consumption exceeds the provisioned annual amount, the cost associated 
with the excess consumed bandwidth is charged retroactively at the rate of $300 per TB, 
at the end of the subscription period. The annual provision can be adjusted at the end of 
each subscription year according to the pricing in the table above. 

Bundles (optional) 

PDF viewer bundle 
The PDF viewer bundle adds in-browser PDF viewing capabilities to Open Repository. 

ANNUAL COST
$ 12,009 Platform charges

$ 12,009 SUBTOTAL

ANNUAL COST
$ 720 Annual maintenance cost

$ 720 SUBTOTAL
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Cost summary and billing schedule 

These charges are invoiced after receipt of this counter signed service specification. 

The total PO and invoice value for this Service Specification covering the specified 
duration is  

▢ Applicable Client PO number for this order:

▢ The client will process Atmire's invoice without a client specific PO number.

Applicable terms 
The Parties each agree that this Schedule incorporates the Terms and Conditions of 
Atmire’s Open Repository Service and Service Description annexed hereto. In the event of 
any conflict between such Terms and Conditions of Atmire's Open Repository Service and 
this Specification the terms of this Specification shall prevail. 

STANDARD ONE TIME ANNUAL

BASE PACKAGE
Onboarding Services $ 6,300 -
Platform charges - Shared infrastructure $ 12,009

TOTAL $ 6,300 $ 12,009

OPTIONAL ONE TIME ANNUAL

BUNDLES
PDF Viewer Bundle - $ 720

TOTAL $ 0 $ 720

$19,029

For CLIENT 

Prof. MUDr. Martin Procházka, Ph.D.

For Atmire: 

Date: Date: 
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Platform on shared infrastructure reference pricing 
The prices of Atmire base charge levels is provided purely indicative, for reference 
purposes only. Atmire reserves the right to revise these non-binding rates.  

These reference prices include the standard provision of 16 hours for Administrator 
Enquiries and Modification Requests. 

Standard repository content pricing 

 

LEVEL TOTAL STORAGE (GB) ITEM VIEWS PER YEAR BANDWIDTH PER YEAR (GB) PRICE
0 225 750,000 1,250 $ 10,922
1 450 1,500,000 2,500 $ 12,009
2 900 3,000,000 5,000 $ 14,184
3 1350 4,500,000 7,500 $ 16,359
4 1800 6,000,000 10,000 $ 18,534
5 2250 7,500,000 12,500 $ 20,709
6 3375 11,250,000 18,750 $ 24,529
7 4500 15,000,000 25,000 $ 28,348
8 5625 18,750,000 31,250 $ 32,168
9 6750 22,500,000 37,500 $ 35,988
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