Ramcova smlouva o spolupraci v oblasti cestovnich sluzeb

uzaviena dle zakona €. 89/2012 Sb., ob&ansky zakonik, v platném
znéni (dale jen ,0Z"), mezi smluvnimi stranami, kterymi jsou:

IC Travel Group s.r.o.

Registrace:; OR vedeny Krajskym soudem v Brné, oddil C, vlozka
57988

Zastoupena:

Se sidlem: Hradebni 1547, 686 01 Uherské Hradisté, CR

IC: 28275349

DIC: CZ28275349

(dale jen ,poskytovatel”)
a

Ceska republika — Narodni sportovni agentura

Registrace:

Zastoupena: Mgr. Ondfejem Sebkem, pfedsedou

Se sidlem: Nabfezi Edvarda Benese 128, 118 00 Praha 1
Doruéovaci Ceskomoravska 240/15, 190 00 Praha 9
adresa:

IC: 07460121

DIC:

(déle jen ,objednatel”)

takto:

|. Pfedmét smlouvy

1.1 Pfedmétem této smlouvy je Uprava prav a povinnosti smluvnich
stran, za kterych bude poskytovatel pro objednatele
zprostiedkovavat a/nebo objednateli poskytovat sluzby v oblasti
pracovnich cest specifikované v jednotlivych dilé¢ich smlouvach
uzavienych mezi smluvnimi stranami na zakladé nize
sjednaného postupu (dale jen diléi smlouvy®). Tato ramcova
smlouva je nedilnou soucasti kazdé jednotlivé diléi smlouvy
uzaviené mezi smluvnimi stranami poéinaje dnem, ve kterém
tato ramcova smlouva nabude platnosti a G&innosti.

1.2 Sluzbami v oblasti pracovnich cest (dale jen ,sluzba" a souhrnné
.sluzby”) se pro ucely této rAmcové smlouvy rozumi:

1.21 Pre-trip sluzby:
= vypracovani cestovnich smérnic,
= poradenstvi pfi zajiStovani viz,
= zprostfedkovani cestovniho pojisténi.
1.2.2 In-trip sluZby:
= prodej letenek (véetné letenek pro skupiny
osob),
= zajisténi on-line  boardingovych  procesu

spojenych s prodejem low cost letenek,
rezervace letistniho transferu,

rezervace ubytovani,

rezervace pronajmu osobnich automobild,
zajisténi vlakovych a autobusovych jizdenek a
trajektovych palubnich listka.
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General Contract on Cooperation in the Sphere of Travel Services

concluded according to the provisions of Act No. 89/2012 Collection of
Laws, Civil Code, in its valid wording (hereinafter reffered to as “the CC")
between the contractual parties, which are:

IC Travel Group s.r.o. (IC Travel Group Co. Ltd.)
Registration: Companies Register administered by the

Represented by:

Registered seat at:
ID No. (IC) 28275349

VAT ID No. (DIC) CZ28275349
(hereinafter to as ,the Contractor”)

Hradebni 1547, 686 01 Uherské Hradisté, CZ

and

Ceska republika — Narodni sportovni agentura
Registration:
Represented by:
Registered seat at:
Mailing address:

Mgr. Ondrej Sebek, chairman
I‘:.Iébfe:'ai Edvarda Benese 128, 118 00 Prague 1
Ceskomoravska 240/15, 190 00 Prague 9

IDNo.(IC)
VAT ID No. (DIC)
(hereinafter to as ,the Client")

07460121

as follows:

|. Subject of the Contract

1.1 The subject of the contract is adjustment of the rights and
obligations of the contractual parties, in which the Contractor will
broker for the Client and/or provide services to the Client in the
sphere of business travel (trips) specified in individual partial
contracts entered into by the contractual parties on the basis of
the  below-negotiated procedure (hereinafter  “partial
contracts”). This general contract is an indivisible part of each
individual partial contract entered into by the contractual parties
commencing on the day on which this general contract will come
into legal force and effect.

1.2 Services in the sphere of business travel (any of the below-
mentioned services, hereinafter to as “service” and in aggregate
as “services”) for purposes of this general contract, are
understood to be:

1.21  Pre-trip services:
. Elaboration of travel directives,
. Counselling in ensuring visas,
. Mediation of travel insurance.
1.2.2 In-trip services:

. Sale of flight tickets (including tickets for groups of
people),

] Ensuring of on-line boarding processes relating to

the sale of low-cost flight tickets,

Reservation of airport transfer,

Booking of accommodation,

Booking of leasing of passenger cars,

Ensuring of train and bus tickets and ferry boarding

passes.
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S vyjimkou zajisténi on-line boardingovych procest je
ucelem In-trip sluzeb zprostiedkovat objednateli
poskytnuti jednotlivych plnéni v oblasti cestovnich
sluzeb (dale jen ,pInéni“; tj. napf. ubytovani
poskytované ubytovacim zafizenim, pronajem
automobilu  pudjéovnou, dopravu  zajiStovanou
dopravcem atd.). Poskytovatel je tedy ve vztahu
k takovému plnéni pouze zprostfedkovatelem, ktery
objednateli zprostfedkuje pfilezitost plnéni Cerpat.
Zprostfedkovanim pfilezitosti se pro Uucely této
smlouvy rozumi vystaveni letenky a/nebo voucheru
(viz nize).

Objednatel bere na védomi a vyslovné souhlasi s tim,
Ze pravni vztah, na jehoz zakladé je plnéni
poskytovano se Fidi pfimo smlouvou mezi
objednatelem a subjektem poskytujicim plnéni,
pficemz tato smlouva se zpravidla nebude Fidit
pravnimi predpisy Ceské republiky. Objednatel je
povinen se sam seznamit s podminkami, na jejichz
z4kladé ma byt pInéni poskytnuto i nad ramec
informaci predanych mu poskytovatelem.

1.23 Post-trip sluzby:

. poskytovani strukturovanych zprav s pfehledem
nakladu cestovnich sluzeb za uplynulé obdobi,

. poskytovani poradenstvi s cilem snizovat
naklady objednatele na cestovni sluzby,

. sprava firemnich a osobnich vérnostni programa
leteckych spole¢nosti, v nichz je objednatel
zapojen.

124 Doplrikové sluzby:

. zmeéna, storno rezervaci a vystaveni novych
rezervaci v rezimu 12/7 (dale jen ,sluzba 12/7%),
sprava profilQ,
risk management,
nakup cestovnich sluzeb on-line objednatelem,
repatriace a evakuace,

Travel Asistent Covid19 a Travel asistent
standard.

1.3  Kazda sluzba bude vzdy blize specifikovana v pfislusné dil¢i
smlouvé. Cilem sluzeb je mj. fidit cestovni sluzby objednatele ve
vSech fazich jejich spotfeby a napomahat tak k trvalému
sniZzovani jejich podilu na nakladech objednatele.

1.4 Pro vylou€eni pochybnosti strany konstatuji, Ze tato ramcova
smlouva nezavazuje objednatele k jakémukoliv minimalnimu
odbéru sluzeb.

1.5 Poskytovatel poskytuje své sluzby dle této smlouvy v ramci sité
cestovnich kancelafi UNIGLOBE®. S ohledem na tuto
skuteCnost dodrzuje poskytovatel standardy této sité
UNIGLOBE®, se kterymi se objednatel mize seznamit na
webovych strankach www.uniglobeictravel.cz.

1.6 Pre-trip sluzby:

1.6.1  Vypracovanim cestovni smérnice se rozumi vyjasnéni
rozhodovacich, nakupnich procesli a rezervacnich
pozadavku. Cilem je zjednoduSeni a urychleni procesu
objednavani jednotlivych sluzeb v oblasti pracovnich
cest a zajiSténi reprodukovatelnosti rezervacnich
pozadavkl pfi opakovanych objednavkach jednotlivych
sluzeb.
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1.3

1.4

1.5

1.6

With the exception of ensuring on-line boarding
processes the purpose of In-trip Services is to broker for
the Client the provision of individual performances in the
sphere of travel services (hereinafter to as
“performance”, i.e., accommodation provided by an
accommodation facility, leasing of a car by a rental
company, transport ensured by a carrier, etc.). The
Contractor in such a case in relation to such a
performance is merely a broker who mediates for the
Client the opportunity of realization of performance, by
mediation of the opportunity is understood to be for
purposes of the Contract the issue of a flight ticket and/or
voucher (see below).

The Client takes into account that the legal relation on
which performance is provided is governed directly by
the contract between the Client and the legal entity
providing the performance, while simultaneously the
contract will usually not be governed by the legal rules
and regulations of the Czech Republic. The Client is
obliged to acquaint himself with the terms on the basis of
which performance will be provided and even beyond the
framework of information submitted to him by the
Contractor.

1.2.3 Post-trip Services:

] Provision of structured reports including a
summary of the costs of travel services for the
elapsed period,

] Provision of counselling with the intent of reduction
of the costs of the Client for travel services,

=  Administration of corporate and personal loyalty
programs of airlines in which the Client is involved.

1.24 Additional Services:

=  Change, cancellation of booking and issue of new
booking in a regimen of 12/7 (hereinafter only
»service 12/7%),
Management of profiles,
Risk management,
Self booking services on-line,
Repatriation and evacuation,
Travel Assistant Covid19 and Travel Assistant
standard.

Each service will always be more specified in the relevant partial
contract. The aim of the services is, besides others, to control the
travel services of the Client in all phases of their consumption
and thus contribute to permanent reduction of their share of the
costs of the Contractor.

In order to exclude any doubts, the parties state that this general
contract does not bind the Client to any minimal consumption of
services.

The Contractor provides its services according to this general
contract within the frame of the network of the travel offices of
UNIGLOBE®. With regard to this fact the Contractor maintains
the standards of the network UNIGLOBE®, with which the Client
can acquaint itself on www.uniglobeictravel.cz.

Pre-trip:

1.6.1 By elaboration of travel directives is meant clarification of
decisive, buying processes and reservation
requirements. The aim is simplification and acceleration
of the process of ordering individual services in the
sphere of business travel and ensuring the reproducibility
of booking requirements at repeated orders of individual
services.
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1.6.2

1.6.3

Poradenstvi pfi  zajiStovani viz bude spocivat
v metodické pomoci pfi formulaci a kompletaci zadosti o
udéleni pfislusného viza, podani zadosti, vyzvednuti
cestovnich dokladd od objednatele a nasledné pfedani
cestovnich dokladl opatfenych vizy cilové zemé
objednateli (zpravidla v misté vykonu jeho ¢&innosti;
pfedani cestovnich dokladu je splnéno podanim zasilky
s cestovnimi doklady k prepravé. Poskytovatel je
povinen viza zaslat na doru¢ovaci adresu uvedenou
shora, a je povinen zaslat je tak, aby byla dorucena
Objednateli nejpozdéji 3 dny pred zacatkem cesty).
Objednatel bere na védomi, Ze poskytovatel nezarucuje
udéleni pfislusného viza.

PFfi  zprostfedkovani cestovniho pojisténi uzavie
poskytovatel s objednatelem pfisluSnou pojistnou
smlouvu jménem a na uCet pojisStovny, pravni vztah
v takovém pfipadé vznika pfimo mezi objednatelem a
pojitovnou a fidi se zejména danou pojistnou smlouvou
a pojistnymi podminkami pfislusné pojistovny. Pojistné
vSak bude objednatel hradit poskytovateli, ktery je
povinen jej poukazat pojistovné.

1.7  In-trip sluzby:

1.71

1.7.2

1.7.3

1.7.4

S ohledem na skutecnost, Ze poskytovatel je clenem sité
IATA agentur, bude prodej letenek probihat tak, Ze po
uzavieni diléi smlouvy (viz nize) vystavi poskytovatel
v zastoupeni pfislusného dopravce (letecké spolec€nosti)
pro objednatele pfislusnou letenku a tuto objednateli
odesle na adresu objednatele uréenou pfi uzavieni dilCi
smlouvy (v pfipadé, Ze nepujde o elektronickou
komunikaci — napf. emailem). Podle konkrétnich okolnosti
(platebni podminky letecké spolecnosti, zplsob placeni
letenky zvoleny objednatelem atd.) je objednatel povinen
uhradit cenu letenky v€. v8ech poplatkll budto pfimo
letecké spoleénosti, nebo poskytovateli (na zakladé
platebniho dokladu vystaveného poskytovatelem na vrub
objednatele), ktery je povinen pfisluSnou ¢astku poukazat
letecké spolecnosti.

Podminky zajisténi on-line boardingovych procesu
spojenych s prodejem low cost letenek se Fidi
podminkami  stanovenymi pro on-line  boarding
prislusnym dopravcem.

Bude-li pfedmétem dil¢i sluzby jakakoliv rezervace,
vystavi poskytovatel po uzavieni dil¢i smlouvy (viz nize)
voucher opraviiujici objednatele k Cerpani (ziskani)
prisluSného pInéni a tento voucher na odesle na adresu
objednatele uréenou pfi uzavieni dilé¢i smlouvy (v pfipadé,
Ze nepujde o elektronickou komunikaci — napf. emailem).
Objednatel bere na védomi, ze podminkou pro Cerpani
(ziskani) pfislusného pInéni maze byt pfedchozi uhrada
ceny plnéni, popf. splnéni dalSich podminek. Podle
konkrétnich okolnosti (platebni podminky poskytovatele
plnéni, zplsob placeni zvoleny objednatelem atd.) je
objednatel povinen uhradit cenu plnéni pfimo osobg,
ktera jej poskytuje, nebo poskytovateli (na zakladé
platebniho dokladu vystaveného poskytovatelem na vrub
objednatele), ktery pfisluSnou &astku poukaze osobé
poskytujici pInéni.

Letenky (v€. zménéné letenky kjiz dfive vystavené
letence a potvrzeni o stornu jiz dfive vystavené letenky) a
vouchery budou pfednostné zasilany v elektronické formé
e-mailem.
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1.6.2

1.6.3

1.7

1.71

1.7.2

1.7.3

1.74

Counselling in the process of ensuring visas will consist
of methodical help in the formulation and completion of
the application for the relevant visa, presenting the
application, collection of travel documents from the Client
followed by handover of the travel documents with the
visas of the target country to the Client (usually at the
place of execution of the activities of the Client; handover
of travel documents is accomplished by submission of
the consignment of travel documents for transport. The
Contractor is obliged to send the visas to the mailing
address indicated above, and is obliged to send them in
time that they are delivered to the Client no later than 3
days before the start of the trip). The Client is to take note
that the Contractor does not guarantee the granting of
visas.

On mediation of travel insurance, the Contractor and
Client conclude the relevant insurance contract on behalf
and to the account of the insurance company; the legal
relation in such a case originates directly between the
Client and insurance company and is, in particular,
subject to the given insurance contract and the insurance
terms of the relevant insurance company. However, the
Client will pay the premium to the Contractor, who will
remit it to the insurance company.

In-trip Services

With regard to the fact that the Contractor is a member
of the network of IATA agencies, the sale of flight tickets
will run in such a way, that after conclusion of a partial
contract (see below) the Contractor will draw up for the
Client, by proxy of the relevant carrier (airline company),
a relevant flight ticket for the Client which will be send to
the Client's address specified when concluding the
partial contract (in the event that it is not an electronic
communication — e.g. email). According to concrete
circumstances (payment terms of the airline company,
method of payment selected by the Client, etc.) the Client
is obliged to pay the price of the flight ticket, including all
charges, either directly to the airline company, or to the
Contractor (based on the payment document issued by
the Contractor to debit the Client’s account), who will
remit the relevant amount to the airline company.

The procuring of on-line boarding processes linked to the
sale of low-cost flight tickets is subject to the terms
determined for on-line boarding by the relevant carrier.

If the subject of a partial service is any type of
reservation, the Contractor, after conclusion of a partial
contract (see below) will make out a voucher authorizing
the Client to draw upon (gain) relevant performance and
this voucher will be send to the Client’s address specified
when concluding the partial contract (in the event that it
is not an electronic communication — e.g. email). The
Client takes into consideration that the precondition for
drawing upon relevant performance can be previous
payment of the price of performance or, as the case may
be, by fulfilment of other preconditions. According to
concrete circumstances (payment terms of the
performance of the Contractor, method of payment
selected by the Client, etc.) the Client is obliged to pay
the price of performance directly to the entity providing
the performance, or to the Contractor (based on the
payment document issued by the Contractor to debit the
Client’s account), who will remit the relevant amount to
the entity providing the performance.

Flight tickets (including a changed ticket to an already
issued flight ticket and confirmation of cancellation of an
earlier-issued flight ticket) and vouchers will be
forwarded preferably in electronic form by e-mail.
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1.7.5 V pfipadé rezervace pronajmu vozu v rezimu full credit
voucher se objednatel zavazuje uhradit poskytovateli
veskeré naklady spojené se samotnym pronajmem vozu
dle smluvené ceny a navic také naklady za sluzby
objednané pfimo na misté vypujceni (détska sedacka,
GPS, pojisténi apod.), jakoz i vzniklé naklady uctované
pronajimatelem vozu po navraceni vozu (napf.
dotankovani nadrze, vycisténi vozu, odstranéni
vzniklych zavad v dobé vypUjceni apod.).

1.8 Post-trip sluzby:

1.8.1 Nepredlozi-li objednatel poskytovateli i jiné podklady,
budou se strukturované prehledy tykat pouze sluzeb
poskytnutych objednateli na zakladé této smlouvy.

1.8.2 Poskytovanim poradenstvi se rozumi zejména péce o
rozhodovaci a nakupni procesy objednatele spojené
s rezervaci a nakupem vsech slozek pracovnich cest a
koncentrace udajii o spotfebovanych sluzbach u
jednotlivych kone¢nych poskytovatelt sluzeb za ucetni
obdobi. Se strukturovanymi a koncentrovanymi piehledy
spotfebovanych sluzeb za ucetni obdobi objednatel za
podpory poskytovatele jedna s kone¢nymi poskytovateli
0 poskytnuti objemovych slev a vyhod pro nasledujici
Ucetni obdobi. K dosazeni optimalnich vysledkd by mélo
poradenstvi probihat dlouhodobé.

1.9 Doplnkové sluzby:

Objednatel ma moznost vyuzit doplfikovych sluzeb ve vazbé na
sluzby poskytované na zakladé kazdé jednotlivé dilci smlouvy, a
to pfi splnéni nize sjednanych podminek. V pfisludné dilci
smlouvé jiz neni tfeba poskytovani doplfikovych sluzeb vyslovné
sjednavat, poskytovani doplfikovych sluzeb je zpoplatnéno dle
ceniku doplrikovych sluzZeb, ktery je pfilohou €. 2 této smlouvy.

1.91 Prostfednictvim sluzby 12/7, ktera je poskytovana 12
hodin denné 7 dnl v tydnu, poskytovatel poskytuje
objednateli moznost zménit &i stornovat jiz vystavenou
letenku, to v8e za podminek stanovenych pfisluSnou
leteckou spole¢nosti (dopravcem). Objednatel bere na
védomi, Ze zména letenky a/nebo jeji stornovani mize
byt ze strany letecké spole¢nosti (dopravce)
podminéno Uhradou poplatku. Pfipadné poplatky
budou ze strany objednatele hrazeny pfimo letecké
spole€nosti, nebo poskytovateli, ktery pfisluSnou
Castku poukaze letecké spole¢nosti. Zpusob
komunikace ve véci sluzby 12/7 mezi smluvnimi
stranami upravuje odst. 4.3 nize.

1.9.2 Sprava profill (objednatele a jednotlivych cestujicich)
slouzi k zjiténi a archivaci pozadavku a preferenci
objednatele (resp. jednotlivych cestujicich), které jsou
nasledné poskytovatelem vyuzivany k zajiSténi
pfislusnych sluzeb vyhovujicim takovym pozadavkim
a preferencim (napf. typ ubytovani, strava atd.).
Potfebné informace predava objednatel (a jednotlivi
cestujici) poskytovateli prostfednictvim dotazniku.
Objednatel bere na védomi, ze teprve Uplnym a
spravnym vyplnénim dotaznikG ziska poskytovatel
veskeré informace potfebné k tomu, aby mohl sluzby
poskytovat v plném rozsahu, nalezité kvalitné a v¢as.
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1.7.5 If the car is booked as a full credit voucher, the client is
obliged to pay all the costs to Contractor associated with
the rental car and also pays the costs of the services
ordered directly at the car rental office (child car seat,
GPS, insurance, etc.) Client is also obliged to pay all the
costs charged by the renter when the car is returned
(refuelling the tank, cleaning the car, repairing the
damages, etc.).

1.8 Post-trip services:

1.9

1.8.1 If the Client does not provide the Contractor with other
basic data, then the structured summaries will concern
solely the services provided to the Client based on the
Contract.

1.8.2 By the provision of counselling is meant, in particular,
care of the deciding and buying processes of the Client
related to reservation and buying of all components of
business travel and concentration of data concerning
expended services of individual final contractors
(providers) in an accounting period. With the structured
and concentrated summaries of expended services in an
accounting period the Client with the help of the
Contractor negotiates with the final contractors
(providers)  concerning  volume discounts and
advantages for the following accounting period. In order
to achieve optimal results the counselling should be on a
long-term basis.

Complementary Services:

The Client has the possibility of utilizing complementary services
in link-up to the services provided on the basis of individual partial
contracts, this being possible on fulfiment of the below
negotiated conditions. In the relevant partial contract, it is no
longer necessary to negotiate the provision of complementary
services, the provision of additional services is charged
according to the price list of complementary services, which is
annex no. 2 of this general contract.

1.9.1 Via the service 12/7, which is provided 12 hours daily 7
times a week, the Contractor provides to the Client the
possibility of changing or cancelling an already issued
flight ticket, all of this subject to the conditions stipulated
by the relevant airline company (carrier). The Client
takes note, that change of the flight ticket and/or its
cancellation may be subject to payment of a charge.
Eventual charges will be paid from the side of the Client
directly to the airline company, or to the Contractor, who
will remit the relevant amount to the airline company. The
method of communication in the matter of the service
12/7 among the contractual partners is addressed in
clause 4.3 below.

1.9.2 Management of the profiles (Client and individual
travellers) serves for ascertainment and archiving of the
requirements and preferences of the Client (respectively
of the individual travellers), which are subsequently
utilized by the Contractor for securing relevant services
in line with those requirements and preferences (e.g.,
accomodation, meals, etc.). The necessary information
is submitted by the Client (and individual travellers) to the
Contractor via a questionaire. The Client takes note that
only after full and correct filling in of the questionnaire
does the Contractor gain all information essential for the
provision of services to full extent, in due quality and on
time.
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193

1.9.4

1.9.5

1.9.6

1.9.7

Risk managementem se rozumi informovani
objednatele resp. jednotlivych cestujicich o moznych
rizicich (pfirodni katastrofy, stavky, nepokoje atd.), a to
formou plosnych upozornéni nebo individualné a
adresné prostfednictvim strukturovanych SMS ¢&i e-
maild. Risk management je poskytovatelem
poskytovan s péci fadného hospodare (tzv. duty of
care) tak, aby umoznil objednateli provedeni jeho cesty
s pokud mozno minimalnim rizikem a pokud mozno
maximalnim pfinosem. Soubor téchto ¢innosti
zahrnuje zasilani individualnich destinacné
orientovanych zprav o rizicich na cestach pfijemci
zprav (konkrétnimu cestovateli). Individualni informace
jsou rozesilany v navaznosti na destinaci, kde se
doty€ny cestovatel nachazi, a podle rizika pro danou
oblast vyhlaseného UNIGLOBE. Cestovatel v takovém
pfipadé musi vyslovit souhlas se zd&znamem trajektorie
jeho cesty (dle zasad zpracovani osobnich udajd).
Poskytovatel nasledné zajisti pfesmérovani cesty tak,
aby se dany cestovatel vyhnul dotéené oblasti.

Poskytovatel miize objednateli umoznit pFistup do on-
line rezervacnich systémul a seznamit objednatele s
jejich uzivanim. Objednatel povéfi odpovédnou osobu
(a poskytovateli sdéli jeji identifikacni a kontaktni
udaje), které poskytovatel zfidi pfistup do on-line
rezervacéniho systému (pfidélenim loginu a hesla).
Odpovédna osoba bude v on-line rezervaénim
systému nakupovat sluzby jménem a na ucet
objednatele a uzavirat tak s poskytovatelem dilCi
smlouvy (tj. objednatel bude mj. povinen takovy nakup
sluzeb uhradit). Objednatel je povinen uchovavat
pristupové udaje tak, aby nedoSlo k jejich zneuziti a
zajisti, aby do on-line rezervacniho systému neziskala
pfistup nepovolana osoba, pficemz odpovida za
jakékoliv zneuziti pfistupu. V pfipadé zaniku d&i
odvolani povéfeni opravnéné osoby je objednatel
povinen o této skute¢nosti bezodkladné pisemné (e-
mail postaci) informovat poskytovatele.

Repatriaci se rozumi navrat cestovatele z destinace
zpét do zemé jeho bydlisté, a to zejména v pfipadé
nemoci, Urazu nebo jinych okolnosti, které znemozuji
jeho vycestovani standardnim zpusobem. Pro
repatriaci muze byt podle konkrétnich okolnosti
vyZzadovana asistence |ékafského persondlu anebo
specialni ¢i individualni zpusob dopravy. Evakuaci se
rozumi pfesun cestovatele ze stavajici destinace jinam
(v ramci daného statu, ale i mimo dany stat)
v pfipadech rizika ohrozeni zdravi ¢i majetku daného
cestovatele vjeho stavajici destinaci (pFirodni
katastrofy, stavky, nepokoje atd.). Evakuace
upfednostnuje rychlost pfed naklady.

Travel Asistent COVID-19 znamena telefonni a
e-mailovou podporu pro cestujici osoby, kdy na
zakladé dotazl poskytuje poskytovatel informace
pfevzaté z oficialnich zdroju v dotéené destinaci (s
vyhradou jejich moznych prabéznych zmén a aktualni
dostupnosti takovych informaci), jaka jsou v danou
dobu v pfedmétné destinaci omezeni a pravidla
souvisejici s nemoci COVID-19, tedy napf. zdali je
tfeba provést test na COVID-19, je-li nutna karanténa
(po pfijezdu zpét), je-li po pFijezdu nutny test, je-li treba
nosit rousky atd.

Travel Asistent standard znamena feSeni refundaci
cestujiciho osob ze zpozdénych a zruSenych letd,
reklamace cestovnich sluzeb a vymahani refundaci.

Ramcova smlouva o spolupraci v oblasti cestovnich sluzeb
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1.94

1.9.5

1.9.6

1.9.7

By risk management is meant the provision of
information to the Client, respectively to individual
travellers  concerning  possible  risks  (natural
catastrophes, strikes, riots, etc.) in the form of overall
warnings or to individuals, and in address form via
structured SMS or e-mails. Risk management is provided
by the Contractor with so-called duty of care so as to
enable the Client to undergo his trip with as little risk as
possible and maximum benefit as possible. The set of
these activities includes sending individual destination-
oriented travel risk reports to the recipient of the
messages (to a specific traveller). Individual information
is sent in relation to the destination where the traveller is
located and according to the risk for the area declared by
UNIGLOBE. In such a case, the traveller must consent
to the recording of the trajectory of his journey (according
to the principles of personal data processing). The
provider will then reorient the route so that the traveller
avoids the area concerned.

Provider can provide access to the on-line booking
systems for Client. The Contractor will introduce Client to
the systems and its working. Client will authorize a
person (and provide the Contractor with his / her
identification and contact information) who is going to be
responsible for accesing to the systems (by assigning a
login and password). Authorized person will purchase
services in the on-line reservation system in the name
and on behalf of the Client and thus conclude a partial
contract with the provider (i.e., the client will be obliged
to pay for such purchase of services). The Client is
obliged to store the access data so that it is not misused
and ensures that an unauthorized person does not gain
access to the on-line reservation system and is
responsible for any misuse of access. In the event of
termination or revocation of the authorization of the
authorized person, the Client is obliged to inform the
Contractor in writing without delay (e-mail is sufficient).

Repatriation means the return of a traveller from the
destination back to his country of residence, especially in
the event of illness, accident or other circumstances
which make it impossible for him to travel in the standard
way. Depending on the specific circumstances, the
assistance of medical staff and/or a special or individual
mode of transport may be required for repatriation.
Evacuation means the transfer of a traveller from a
current destination to another location (within the
country, but also outside the country) in cases of risk to
the health or property of the traveller in his current
destination (natural disasters, strikes, riots, etc.).
Evacuation prioritizes speed over cost.

Travel Assistant COVID-19 means telephone and e-mail
support for travellers, where on the basis of inquiries the
Contractor provides information taken from official
sources in the destination concerned (subject to their
possible ongoing changes and current availability of such
information) concerning restrictions and rules related to
COVID-19 at a given time in the destination, i.e. whether
a COVID-19 test should be performed if quarantine is
required (upon arrival back), if a test is required upon
arrival, if necessary wear (surgical) masks, etc.

Travel  Assistant  standard means resolving
reimbursements of passengers from delayed and
cancelled flights, complaints about travel services and
recovery of refunds.
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1.10 Objednatel bere na védomi, Zze zmény jakychkoli rezervovanych

-

plnéni (véetné zmén letenek a voucherl, napf. v konkrétnich
osobach, pro které jsou vystaveny) jakoz i zruSeni Cerpani jiz
rezervovaného plnéni (napf. letenky), mohou byt €asové omezeny
a mohou podléhat pfedchozim Uhradam poplatkd (stornopoplatki,
kompenzaci atd.), jak budou vycisleny kone¢nym poskytovatelem
daného plnéni (napf. leteckou spolecnosti). V nékterych pfipadech
nemusi byt zmény rezervovanych plnéni mozné vibec. Podminky
pro zmény a zruSeni rezervovanych sluzeb stanovi jejich koneéni
poskytovatelé.

Dale se pro vylou€eni pochybnosti vyslovné sjednava, ze i kdyz
poskytovatel informuje objednatele o potfebé uhradit v uréitém
terminu jakoukoliv platbu (zalohu, depozit, doplatek atd.)
souvisejici se sluzbou tfeti osobé (napf. pfimo letecké spolecnosti)
je poskytovatel nasledné povinen upozornit objednatele na termin
splatnosti takové platby alespori 3 pracovni dny prfedem, avSak
stim, Ze za fadnou a v€asnou Uhradu takové platby je plné
odpovédny objednatel; poskytovatel neni povinen za objednatele
takovou platbu hradit. Objednatel pfitom bere na védomi, Zze fadné
neuhrazeni takové platby mGze vést k nemoznosti pfedmétné
plnéni Eerpat (napf. k zaniku rezervace) anebo k nutnosti vynalozit
na Cerpani daného plnéni dalsi naklady (napf. v podobé zvysené
ceny plnéni ¢i poplatku za pozdni Uhradu).

1.12 Objednatel prohlasuje a poskytovatele ujistuje, Zze na zakladé této

21

2.2

23

24

smlouvy (v&etné jednotlivych diléich smluv) bude u poskytovatele
poptavat (a objednavat) vzdy pouze sluzby souvisejici s
pracovnimi cestami jeho zaméstnancl ¢i osob v obdobném
postaveni (napf. ¢lenG statutarnich organt) a/nebo sluzby za
ucelem dalsi Cinnosti objednatele. Na pravni vztahy smluvnich
stran zaloZené touto smlouvou (véetné jednotlivych dil€ich smluv)
se tedy neuplatni smérnice (EU) 2015/2302, o soubornych
cestovnych sluzbach a spojenych cestovnich sluzbach ani
pfisluSna ustanoveni OZ o zajezdu, a to v souladu s ustanovenim
¢lanku 2 odst. 2. citované smérnice, resp. ustanovenim § 2548 OZ.
Objednatel bere na védomi, Zze zajezdy zajiStuje poskytovatel na
z4kladé odliSnych smluv a za podminek stanovenych pfislusnymi
pravnimi pfedpisy.

Il. Uzavirani diléich smluv

Objednatel provede u poskytovatele poptavku sluzeb telefonicky
nebo e-mailem, pfipadné jinou vhodnou formou (viz napf¥. odst.
1.9.4 vySe). Poptavka musi dostate¢né pfesné specifikovat udaje
nezbytné k poskytnuti sluzby (zejména misto a preferovany ¢as
odletu/pfiletu, pocet cestujicich, délku pobytu atd.).

Obsahuje-li poptavka nalezitosti dostatecné urcité pro specifikaci
predmétné sluzby, poskytovatel takovou poptavku nize
sjednanym postupem akceptuje, ¢imz bude uzavfena pfislusna
diléi smlouva.

Neobsahuje-li poptavka nalezitosti dostatecné urcité pro
specifikaci pfedmétné sluzby anebo se jednd o poptavku
predbéznou, vypracuje poskytovatel na zakladé takové poptavky
navrh objednavky, ktery odprezentuje (napf. odeSle objednateli
na uvedeny kontaktni e-mail) objednateli. K vypracovani navrhu
objednavky se objednatel zavazuje poskytnout poskytovateli
nezbytnou soucinnost.

Smluvni strany se dohodly, Ze poskytovatel je opravnén
v komunikaci o poptavce a/nebo navrhu objednavky navrhnout i
jiné podminky, nez objednatel pozadoval (uvedl) v poptavce,
mohou-li tyto byt dle nazoru poskytovatele pro objednatele
vyhodnéjsi (napf. jiny ¢as priletu/odletu, jiné mezipfistani atd.).
Poskytovatel neni povinen provéfovat spravnost a uplnost
informaci sdélenych mu objednatelem a nenese odpovédnost za
pfipadné nesrovnalosti.
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1.10 The Client acknowledges that changes to any reserved services

(including changes to airline tickets and vouchers, e.g. in specific
persons for whom they are issued) as well as cancellation of
already booked services (e.g. airline tickets) may be time-limited
and may be subject to prior payment of fees (cancellation fees,
compensation, etc.) as calculated by the final provider of the given
performance (e.g. airline). In some cases, changes to reserved
services may not be possible at all. The conditions for changes and
cancellation of reserved services are determined by their final
providers.

1.11 Furthermore, to avoid any doubts, it is expressly agreed that even

if the Contractor informs the Client of the need to pay any payment
within a certain period (advance, deposit, supplementary payment,
etc.) related to the service of a third party (e.g. directly of the
airline), the Contractor is obliged to notify the Client on the due date
of such payment at least 3 working days prior, with the
understanding that the Client is fully responsible for the proper and
timely payment of such payment; the Contractor is not obliged to
pay such a payment on behalf of the Client. At the same time, the
Client acknowledges that failure to make such payment properly
may lead to the impossibility of using the particular service (e.g., to
cancellation of the reservation) or to the need to incur additional
costs to use the service (e.g., in the form of an increased price of
the service or a fee for late payment).

1.12 The Client declares and assures the Contractor that based on this

2.1

2.2

23

24

general contract (including individual partial contracts), the Client
will always request (and order) from the Contractor only services
related to business trips of its employees or persons in a similar
position (e.g. members of statutory bodies); and/or services for the
purpose of further activity of the Client. Consequently, neither
Directive (EU) 2015/2302, nor relevant provisions of the CC
concerning (package) tours shall not apply to the legal relations of
the Contracting Parties established by this Contract (including
partial contracts) in accordance with Article 2 (2) of the Directive
and § 2548 of CC. The Client acknowledges that the (package)
tours are arranged by the Contractor on the basis of different
contracts and under the conditions given by the relevant regulation.

Il. Concluding Partial Contracts

The Client will make an inquiry about the services by phone or
email, or by any other suitable means (see e.g., clause 1.9.4.
above). The inquiry must specify sufficiently the data necessary
for provision of the services (especially the location and preferred
time of flight departure and arrival, number of travellers, duration
of stay etc.).

If the inquiry contains requirements that are sufficiently specific
for the specification of the service, the Contractor accepts such
a request in accordance with the procedure agreed below,
thereby concluding the relevant partial contract.

If the inquiry does not contain sufficiently specific details for the
specification of the service in question or if it is a preliminary
inquiry, the Contractor will prepare a draft order based on such
an inquiry, which will present (e.g., send to the Client to the
specified contact e-mail) to the Client. The Client undertakes to
provide the necessary cooperation to the Contractor for the
preparation of the draft order.

The contractual parties have agreeed that the Contractor is
entitled during the communication concerning the inquiry and/or
the draft order to propose even other terms, differing from those
requested in the inquiry, if these according to the opinion of the
Contractor can be of advantage to the Client (e.g., another
arrival/departure time, other intermediate landing). The
Contractor is not bound to verify the correctness and
completeness of the information communicated to him by the
Client and is not liable for any eventual discrepancies.
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2.6

2.7

3.1

3.2

3.3

Navrh objednavky bude obsahovat specifikaci poptavané sluzby
(sluzeb) a nezbytné uUdaje pro poskytnuti dané sluzby, resp.
plnéni (osobni a identifikacni udaje, Cisla cestovnich dokladi
atd.), objednatel je povinen tyto udaje prekontrolovat a v pfipadé
nesrovnalosti na tyto bezodkladné e-mailem upozornit
poskytovatele.

Diléi smlouva je uzaviena akceptaci poptavky ze strany
poskytovatele (v pfipadech dle €l. 2.2 shora; coz poskytovatele
provede e-mailem), nebo doru¢enim potvrzeni navrhu
objednavky objednatelem poskytovateli na pfislusny e-mail
poskytovatele. Smluvni strany ve smyslu ustanoveni § 1740
odst. 3 OZ vylucuiji pfijeti nabidky s dodatkem nebo odchylkou,
Cili provede-li objednatel v navrhu objednavky zaslaném
poskytovatelem zmény, je diléi smlouva uzaviena teprve
okamzikem vyslovné akceptace takovych zmén poskytovatelem
(za akceptaci se v takovém pripadé povazuje i zaslani dafiového
dokladu dle ¢l. 3.1 nize nebo potvrzeni objednavky
poskytovatelem v ramci on-line rezervacnich systému dle odst.
1.9.4 shora).

Objednatel bere na védomi, ze az do okamziku uzavreni dilCi
smlouvy neni poptavka ani objednavka pro poskytovatele
zavazna, protoze u subjektu poskytujiciho plnéni mize
v mezidobi dojit ke skuteCnostem znemozrujicim poskytnuti
sluzby ¢i podstatn& ménicim podminky dle potvrzené objednavky
(napf. zru$eni letu, vy€erpani ubytovaci kapacity, zména cen
atd.). Poskytovatel bude v pfipadé takovych zmén informovat
objednatele bez zbyte¢ného odkladu poté, co se o nich dozvi, a
strany se nasledné dohodnou na dal$im postupu.

1. Odména a platebni podminky

Po uzavreni dil¢i smlouvy zaSle poskytovatel objednateli na jeho
kontaktni e-mail fadny darovy doklad, kterym objednateli
vyuctuje platby dle pfedmétné dil¢i smlouvy. Dariovy doklad
musi spliovat nalezitosti stanovené pfisluSnymi pravnimi
predpisy. Splatnost dariového dokladu se sjednava v délce 30
dnt od doruéeni objednateli, nebude-li v dané diléi smlouvé
dohodnuto jinak nebo nebude-li nutné provést platbu dfive (napr.
z dlivodu splatnosti dotéené platby stanovené poskytovatelem
plnéni).

Uhradou dariového dokladu neni dotdena povinnost objednatele
uhradit pfislusné platby opravnénym subjektim v téch
pfipadech, kdy ma tyto platby hradit objednatel napfimo (viz
napf. platby dle 1.7.3 této smlouvy). Poskytovatel se zavazuje o
nutnosti a pfedpokladané vysi téchto vedlejSich nakladl &i plateb
objednatele informovat. V pfipadech, kdy cenu pInéni hradi
objednatel prostfednictvim poskytovatele (viz ¢l. 1.7.1 a 1.7.3
vyse) jakoz i v pfipadé pojistného (viz ¢l. 1.6.3 vySe) budou
pfisludné castky objednateli prefakturovany ve stejné vysi.
Nebude-li v dil€i smlouvé vyslovné sjednano jinak, nezahrnuje
cena plnéni pfipadné vedlejsi naklady c¢i platby spojené
s plnénim jako napf. mistni poplatky za ubytovani, kauce
v pfipadé pronajmu osobnich automobild atd.

Objednatel se zavazuje uhradit poskytovateli za sluzby (a
pfipadné poskytnuté dopliikové sluzby) dle této smlouvy
odménu, kterd bude pro kazdou dil¢i smlouvu stanovena dle
ceniku, ktery je pfilohou €. 1 této smlouvy (resp. pfilohou €. 2 této
smlouvy, pokud jde o doplikové sluzby), pfipadné sjednana
pfimo vdané diléi smlouvé. V pfipadé in-trip sluzeb vznika
poskytovateli narok na odménu vystavenim pfisluSné letenky,
rezervace Ci voucheru.

Ramcova smlouva o spolupraci v oblasti cestovnich sluzeb
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2.6

2.7

3.1

3.2

3.3

The draft proposal will contain specification of the enquired
service (services) and essential data necessary for provision of
the service or performance (personal and identification data,
numbers of travelling documents, etc.). The Client is obliged to
check these data and in the event of discrepancies to inform the
Contractor by e-mail without delay.

A partial contract is concluded at the moment of acceptance of
the inquiry by the Contractor (in cases according to clause 2.2
above; which the Contractor will do by e-mail), or at the moment
when the Contractor receives confirmation of the order by the
Client at the relevant e-mail of the Contractor. The contractual
parties in the meaning of provision of § 1740 article 3) CC
exclude acceptance of an offer with a supplement or deviation, in
other words, if the Client carries out in the draft order sent by the
Contractor changes, then the partial contract is concluded only
at the moment of acceptance by the Contractor of such changes
made by the Client (acceptance can be in such a case the
sending of a tax document in accord with clause 3.1 below or
confirmation of the order by the Contractor within the online
reservation systems according to clause 1.9.4 above).

The Client takes into account that up to the moment of conclusion
of a partial contract the inquiry neither the order is binding for the
Contractor, because for the entities providing the performance,
there can occur in the meanwhile realities, which can preclude
provision of the services, or substantially change the terms of the
confirmed order (e.g. cancellation of flight, accommodation fully
used up, price changes, etc.). The Contractor will, in the event of
such changes, inform the Client without undue delay after the
time when it comes to its knowledge, and following this, the
parties will agree upon further action.

lll. Remuneration and Other Payment Terms

Following conclusion of a partial contract the Contractor will send
to the contact e-mail address of the Client a legitimate tax
document, in which the Contractor will render an account of
payments to be made according to the said partial contract. The
tax document must fulfil the requirements stipulated by the
relevant legal regulations. Maturity of the tax document is agreed
upon as 30 days from the time of its delivery to the Client, if not
agreed upon differently in the partial contract or if it is not
necessary to make the payment earlier (e.g., due to the due date
of the particular payment determined by the provider of
performance).

The payment of the invoice does not affect the Client's obligation
to make the relevant payments to the authorized entities in those
cases where these payments are to be paid directly by the Client
(see e.g., payments according to clauses 1.7.3 of this general
contract). The Contractor undertakes to inform the Client of the
necessity and expected amount of these additional costs or
payments. In those cases when the price of performance is paid
by the Client through the Contractor (see clauses 1.7.1 and 1.7.3
above) as also in the case of insurance premiums (see clause
1.6.3 above) the relevant amounts will be re-invoiced to the Client
in the same amounts. If not explicitly agreed upon to the contrary
in the partial contract, then the price of performance does not
cover eventual secondary costs or payments related to
performance, as for example, local surcharges for
accommodation, advance deposits for the event of renting
passenger cars, etc.).

The Client pledges to pay the Contractor for the services (and
complementary services) provided according to the general
contract. The amount for each partial contract will be determined
according to a price list, which forms annex no.1 to this Contract
(resp. annex no. 2 to this contract concerning complementary
services), or possibly agreed upon directly in the given partial
contract. In the case of in-trip services, the Contractor is entitled
to a reward by issuing the relevant ticket, reservation or voucher.
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3.4

3.5

4.1

4.2

4.3

Poskytovatel je opravnén ceniky (vizte pfilohy ¢ 1 a 2)
jednostranné meénit, pficemz kaZdou takovou zménu je povinen
objednateli oznamit (postaci zaslani nového ceniku e-malem).
Zménény cenik je vici objednateli G¢inny od doruéeni takového
oznameni, pficemZ pro vypocet odmény je rozhodujici znéni
pfedmétného ceniku k okamziku uzavieni pfislusné dilci
smiouvy.

Porusi-li objednatel jakoukoliv povinnost dle této nebo nékteré
diléi smlouvy a vznikne-li tak poskytovateli Skoda, je objednatel
povinen takovou $kodu v plném rozsahu nahradit, nestanovi-li
kogentni ustanoveni zadkona jinak.

IV. Kontaktni osoby a adresy

Smluvni strany urCuji ve vécech této smlouvy nasledujici (s
vyjimkou vyplyvajici z &lanku 4.3 nize) kontaktni osoby, e-
mailové adresy a adresy pro dorucovani pisemnosti:

Poskytovatel:
kontaktni osoba:

e-mailova adresa:
doru€ovaci adresa:

kontaktni telefon:
gsm:

Objednatel.
kontaktni osoba:

e-mailova adresa:
kontaktni telefon:

kontaktni osoba:
e-mailova adresa:
kontaktni telefon:

kontaktni osoba:
e-mailova adresa:
kontaktni telefon:

kontaktni osoba:
e-mailova adresa:
kontaktni telefon:

fakturace@nsa.gov.cz

e-mail pro fakturaci

Sluzba 12/7 bude poskytovana ve v$edni dny od 08:00 do 20:00,
béhem vikendlu a statem uznanych svatkl bude sluzba
poskytovana od 08:00 do 20:00. Vyslovné se sjednava, ze
v tomto ohledu je relevantni datum a &as v Ceské republice.

Smluvni strany se dohodly na niZe uvedeném zplsobu
komunikace ve vSech vécech souvisejicich s poskytovanim
sluzby 12/7:

421 V pracovnich dnech v dobé& od 08.00 hod do 18.00 hod
se objednatel zavazuje kontaktovat pfimo poskytovatele
na kontaktni udaje poskytovatele uvedené v €l. 4.1 vy3e.

4.2.2 Kdykoliv mimo dobu uvedenou v ¢l 4.2.1 vySe bude
objednatel kontaktovat sluzbu 12/7 (zajiStovanou
smluvnim partnerem objednatele) na telefonnim Cisle:
+420 577 008 740. Objednatel bere na védomi a
souhlasi stim, Ze komunikace s timto smluvnim
partnerem objednatele je mozna v &estiné nebo v
anglicting.

4.2.3 Na email zaslany v noci (tj. po 20:00) bude Objednateli
zaslana odpovéd az nasledujici den, tj. v dobé od 07:00,
pokud bude dany den dnem pracovnim, nebo v dobé od

Ramcova smlouva o spolupraci v oblasti cestovnich sluzeb
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3.5

4.1

4.2

4.3

The Contractor is entitled to unilaterally amend the price lists (see
annexes no. 1 and no.2 hereto), while at the same time it is
obliged to inform the Client of each such change. The amended
price list is effective towards the Client from the time of delivery
of such notice, while for calculation of the amount, the wording of
respective price list, at the moment of concluding the relevant
partial contract, is decisive.

If the Client violates any obligation of this or of any of the partial
contracts and should damage occur to the Contractor, the Client
is obliged to indemnify such damages to full extent, if a cogent
provision of law does not rule otherwise.

IV. Contact Persons and Addresses

The contractual parties have determined for matters of this
Contract the following (with the exception ensuing from clause
4.3 below) contact persons, e-mail addresses and addresses for
delivery of written documents.

Contractor:
Contact Person:
E-mail address:
Delivery address:

Contact Telephone:
Gsm:

Client:

Contact Person:
E-mail address:
Contact Telephone:

Contact Person:
E-mail address:
Contact Telephone:

Contact Person:
E-mail address:
Contact Telephone:

Contact Person:
E-mail address:
Contact Telephone:

fakturace@nsa.gov.cz

E-mail invoicing

The service 12/7 will be provided on weekdays from 08:00 a.m.
to 08:00 p.m., on weekends and public holidays the service will
be provided from 08:00 a.m. to 08:00 p.m. It is expressly agreed
upon that in this respect the relevant date and time are those in
the Czech Republic.

The contractual parties have agreed upon the below-stated
method of communication in all matters related to provision of the
service 12/7:

4.21 On working days in the period from 8.00 a.m. to 6 p.m.
the Client pledges to directly contact the Contractor at
the contact data of the Contractor stated in clause 4.1
above.

4.2.2 Anytime, outside the stated period in clause 4.2.1 above,
the Client will contact the service of the Contractor 12/7
on telephone number: +420 577 008 740. The Client is
aware of and agrees that communication with this
contractual partner is possible only in Czech or English.

4.2.3 An email sent at night (i.e., after 08:00 p.m.) will not be
answered until the following day, i.e., from 07:00 a.m. if
the day is a working day, or from 08:00 a.m. if the day is

a weekend or a public holiday.
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5.2

5.3

08:00, pokud bude dany den vikendem nebo statem
uznanym svatkem.

Smluvni strany se dohodly, Zze pro zmény kontaktni osoby, e-
mailové adresy ani adresy pro doru€ovani pisemnosti se
nevyzaduje dodatek k této smlouvé s tim, Zze zménu je mozné
provést pisemnym oznamenim zaslanym druhé strané na shora
uvedenou adresu, pficemz zména je uc€inna dnem doruceni
takového oznameni druhé strané, nebude-li v oznameni
stanoveno pozdéjsi datum.

V. Ujednani o ochrané osobnich udajt

Objednatel v rdamci své ¢innosti mj. zpracovava osobni udaje
svych obchodnich partnerll a dale (jako zaméstnavatel)
zameéstnava fyzické osoby (zaméstnance), pfi€emz v souvislosti
s tim zpracovava také osobni udaje svych obchodnich partnert
a zaméstnancu, a to pro Ucely aprobované anebo vyzadované
pFisluSnymi pravnimi pfedpisy, tedy v souvislosti uzaviranim a
plnénim smluv a téz zakonnymi poZadavky pro splnéni pravnich
povinnosti, které se na objednatele vztahuji. Objednatel je tak
,Spravcem” ve smyslu ustanovenim Clanku 4 odst. 7) nafizeni
Evropského parlamentu a Rady 2016/679 (obecné nafizeni o
ochrané osobnich udaju) (dale jen ,Narizeni®).

V souvislosti s poskytovanim sluzeb na zakladé této smlouvy (a
pfislusnych dil¢ich smluv) a za jeho UCelem jsou a budou
poskytovateli jakozto zpracovateli (poskytovatel je tedy pro cely
tohoto ujednani oznacovan jako ,zpracovatel®) ze strany
objednatele jakozto spravce (objednatel je tedy pro Cely tohoto
ujednani oznacovan jako ,spravce‘) sdélovany anebo
zpfistupfiovany nezbytné osobni Udaje obchodnich partnert a
zaméstnancu spravce; veSkeré osobni Udaje obchodnich
partnerl a zaméstnancl spravce, které budou zpracovateli
spravcem jakoukoli formou sdéleny anebo zpfistupnény (Ci se
kterymi bude zpracovatel seznamen v souvislosti s
poskytovanim sluzeb jakymkoli jinym zplsobem — napf. od
samotnych zaméstnancli spravce) budou dale v této smlouvée
oznacovany souhrnné jako ,,Osobni udaje“. Spravce prohlasuje
a zpracovatele ujiStuje, Ze zpracovateli budou sdéleny nebo
zpfistupnény pouze takové Osobni udaje, které spravce
zpracovava na zakladé nékterého ze zakonnych divodu a které
je spravce opravnén bez dalSiho predat zpracovateli k nize
stanovenému Ucelu, coz zahrnuje i moznost zpracovatele predat
Osobni udaje k dal§imu zpracovani v souladu s timto ujednanim
o ochrané osobnich udajd; spravce odpovida zpracovateli za
Skodu vzniklou zpracovateli v souvislosti s nepravdivosti anebo
neuplnosti tohoto svého prohlaseni. Zpracovatel prohlasuje, Zze
poskytuje dostatecné zaruky zavedeni vhodnych technickych a
organizacnich opatfeni tak, aby dané zpracovani splfiovalo
pozadavky Nafizeni a aby byla zajisténa ochrana prav subjektl
Osobnich udaju. Odména za zpracovani Osobnich udaju a jiné
¢innosti zpracovatele dle této smlouvy je zahrnuta v cené sluzeb.

Zpracovatel bude zpracovavat pro spravce tyto Osobni udaje
zakaznik(, obchodnich partnerd a zaméstnanct spravce (dle
zaskrtnuti):

X jméno a pfijmeni (véetné pfipadného titulu, rodného
pfijmeni, druhého jména)

X datum a misto narozeni

X rodné Cislo

X bydlisté (v¢. pfipadné dorucovaci adresy), v rozsahu
mésto, ulice, &islo popisné, PSC, stat

X Cisla obc¢anského prikazu a fidi¢ského priikazu

X pasoveé udaje (jméno, pfijmeni, pohlavi drzitele pasu,
Cislo pasu, datum vystaveni, expirace, Ufad a zemé
vystaveni pasu)

X kontaktni udaje (Cislo mobilniho telefonu, e-mail)

X zdravotni pojistovna
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5.1

5.2

5.3

The contractual parties have agreed that changes of the contact
person, e-mail address and also of the address for delivery of
written material do not require a supplement to this contract, and
together with that it is possible to effect a change by written notice
sent to the other party to the above-stated address with the
change becoming effective on the day of delivery of such notice
to the other party, if not determined for a later date by the notice.

V. Regulation on the protection of the personal data

As part of his activity, the Client, among other things, processes
the personal data of his business partners and (as an employer)
employs natural persons (employees), while in connection with
such activity also processes the personal data of his business
partners and employees for approved purposes or relevant legal
regulations, i.e., in connection with concluding contracts and their
performance as well as in connection with the legal requirements
for the performance of legal obligations that apply to the Client.
The Client is thus a "controller" within the meaning of Article 4(7)
of Regulation (EU) 2016/679 of the European Parliament and of
the Council (General Data Protection Regulation) (hereinafter
referred to as the "Regulation").

In connection with providing services based on this general
contract (and relevant partial contracts) and in order to provide
such services, the Client as an controller (the Client is therefore
for the purposes of this general contract designated as the
,<controller) is and will be giving out and making necessary
personal data of his business partners and employees
accessible to the Contractor (the Contractor is therefore for the
purposes of this general contract designated as the
“Processor”); all personal data of business partners and
employees that will be disclosed or made available by the
Controller to the Processor (or with which will be the Processor
familiarized with in connection with providing services in any
other way - e.g. from the employees of the Controller) will be
hereinafter referred to collectively as "Personal data". The
Controller declares and assures the Processor that only such
Personal data will be disclosed or made available to the
Processor, which the Controller processes on the basis of some
of the legal reasons and which the Controller is authorized to
hand over to the Processor without further ado for the purpose
specified below, which includes the possibility for the Processor
to hand over the Personal data to another processing in
accordance with this regulation on the protection of the personal
data; the Controller is liable to the Processor for damage incurred
in connection with the falsity or incompleteness of his declaration.
The Processor declares that he provides sufficient guarantees
for the implementation of appropriate technical and
organizational measures so that the processing meets the
requirements of the Regulation and so that the rights of the
subjects of Personal data are protected. The remuneration for
the processing of Personal data and other activities of the
Processor according to this general contract is included in the
price of the services.

The Processor will process for the Controller the following
Personal data of customers, business partners and employees
of the Controller (according to check):

X first name and surname (including potential degree,
birth name, second name)

date and place of birth

personal ID No.

permanent address (including potential delivery
address), meaning the name of the city, street, desc.
No., postal code, country

ID No. and driver licence’s No.

passport information (name, surname, sex of the
passport holder, passport No., date of issue, date of
expiration, authority and country issuing the passport)
X contact information (tel. number, e-mail)

XX X

XX
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5.5

5.6

5.7

5.8

5.9

O .

Ugelem zpracovani Osobnich udaj  zpracovatelem je
zajistovani sluzeb v oblasti pracovnich cest (j. poskytovani
sluzeb dle této smlouvy).

Zpracovatel je pfi zpracovani Osobnich udaju povinen dodrzovat
tuto smlouvu, Nafizeni a veskeré dal$i dotéené obecné zavazné
predpisy.

Zpracovatel nesmi zapojit do zpracovani Osobnich udaju dalsi
zpracovatele bez predchoziho konkrétniho nebo obecného
pisemného povoleni spravce (ustanoveni nasledujiciho
odstavce zlstava nedotéeno). V pfipadé obecného pisemného
povoleni zpracovatel spravce informuje o veskerych
zamyslenych zménach tykajicich se pfijeti dalSich zpracovatelt
nebo jejich nahrazeni, a poskytne tak spravci pfilezitost vyslovit
vuéi témto zménam namitky. Pokud zpracovatel zapoji dalSiho
zpracovatele, aby jménem spravce provedl urcité Ccinnosti
zpracovani, musi byt tomuto dalSimu zpracovateli uloZzeny na
zakladé smlouvy stejné povinnosti na ochranu osobnich tdajud,
jaké jsou uvedeny v této smlouvé, a to zejména poskytnuti
dostate¢nych zaruk, pokud jde o zavedeni vhodnych technickych
a organiza¢nich opatfeni tak, aby zpracovani splfiovalo
pozadavky Nafizeni. Neplni-li uvedeny dalSi zpracovatel své
povinnosti v oblasti ochrany udajd, odpovida spravci za plnéni
povinnosti dot¢eného dalSiho zpracovatele i nadale pIné prvotni
zpracovatel. Podpisem této smlouvy udéluje spravce
zpracovateli obecné povoleni k zapojeni dalSich zpracovateld,
jmenovité subjektll, s nimiz zpracovatel spolupracuje v oblasti
vedeni UCetnictvi a spravé IT systému zpracovatele.

Zpracovatel zpracovava Osobni Udaje pouze na zakladé pokynu
spravce (konkrétnim pokynem se pfitom mini i podminky jiz
sjednané &i v budoucnu sjednané ohledné poskytovani sluzeb
dle této ramcové smlouvy anebo pfislusné dil€i smlouvy, pficemz
v souladu s pokynem spravce je i predani Osobnich udaji dalsim
zpracovatelim, bude-li to nezbytné pro ucely poskytnuti sluzby
dle konkrétni dil¢i smlouvy), v€etné v otdzkach pfedani Osobnich
udaja do teti zemé nebo mezinarodni organizaci, pokud mu toto
zpracovani jiz neukladaji pfislusné pravni pfedpisy; v takovém
pfipadé zpracovatel spravce informuje o tomto pravnim
pozadavku pfed zpracovanim, ledaze by tyto pravni pfedpisy toto
informovani zakazovaly z dulezitych davodl vefejného zajmu.

Zpracovatel se zavazuje zohledfiovat povahu zpracovani, byt
spravci napomocen prostfednictvim vhodnych technickych a
organizacnich opatfeni, pokud je to mozné, pro spInéni
spravcovy povinnosti reagovat na zadosti o vykon prav subjektu
Udaju stanovenych v kapitole 11l Nafizeni. Zpracovatel se dale
zavazuje byt spravci napomocen pfi zajiStovani souladu s
povinnostmi podle Clankd 32 az 36 Natizeni, a to pfi zohlednéni
povahy zpracovani a informaci, jez ma zpracovatel k dispozici.

V souladu s védomim vyznamu Osobnich udaji z hlediska
pravnimi predpisy vyzadované ochrany osobnich udaji se
zpracovatel zavazuje:

] zachovavat mi€enlivost o veSkerych Osobnich udajich
jakoz i o informacich duvérného charakteru tykajicich se
spravce, o nichz se v souvislosti se zpracovanim
Osobnich udaju dozvédél nebo je ziskal;
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5.9

X health insurance company
O .

The purpose of processing the Personal data by the Processor
is to ensure services in the area of business trip (i.e., providing
services according to this general contract).

While processing the Personal data, the Processor is obliged to
follow the rules listed in this general contract, Regulation and any
other generally binding regulations.

The Processor is not allowed to involve other processors in the
processing of Personal data without the prior specific or general
written permission of the Controller (the provision of the following
paragraph remains unaffected by this statement). In the case of
general written permission, the Processor shall inform the
Controller of any intended changes regarding the acceptance of
additional processors or their replacement and shall thereby
provide the Controller the opportunity to object to such changes.
If the Processor entrusts the performance of certain processing
activities on behalf of the Controller to another processor, this
other processor must be contractually bound by the same
obligations in the field of personal data protection as the
Processor is by this general contract, in particular the provision
of sufficient guarantees in terms of the implementation of
appropriate technical and organizational measures so that the
processing meets the requirements of the Regulation. If the
mentioned additional processor does not fulfil his obligations in
the field of data protection, the primary processor remains fully
responsible for the fulfiilment of the obligations of the additional
towards the Controller. By signing this general contract, the
Controller grants the Processor general permission to engage
other processors, namely entities with which the Processor
cooperates in the field of accounting and management of the
Processor's IT system.

The Processor processes Personal data only on the basis of the
Controller’s instructions (a specific instruction also means the
conditions already negotiated or agreed in the future regarding
the providing services under this general contract or the partial
contract, while the handover of Personal data to other processors
is also in accordance with the Controller’s instructions, if it is
necessary for the purposes of providing a service according to a
specific partial contract, including matters of the handover of
Personal data to a third country or an international organization,
if the current legal regulations do not already impose such
practice; in such a case, the Processor informs the Controller
about this legal requirement before processing, unless these
legal regulations prohibit this notification for important reasons of
public interest.

The Processor undertakes to take into account the nature of the
processing, to assist the Controller through appropriate technical
and organizational measures, if it is possible, to fulfil the
Controller's obligation to respond to requests for the exercise of
the data subject's rights set forth in Chapter Il of the Regulation.
The Processor further undertakes to assist the Controller in
ensuring compliance with the obligations under Articles 32 to 36
of the Regulation, while taking into account the nature of the
processing and the information available to the Processor.

In accordance with the meaning of Personal data with regard to
the legal regulations necessary for the protection of Personal
data, the Processor undertakes:

. to maintain confidentiality about all Personal data as well
as about information of a confidential nature concerning
the Controller, which he has learned about or has
obtained such Personal data or information in connection
with the processing of Personal data;
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5.10

5.1

5.12

5.13

6.1

6.2

. uzivat Osobni Udaje jen ke shora sjednanému ucelu (viz
odst. 5.4 shora) a nezneuzit je k jinému ucelu anebo pro
potfeby tfetich osob, nenakladat s nimi v rozporu se
zajmy spravce ani v rozporu se zajmy subjektd udajd;

. zabezpecit, aby povinnosti vyplyvajici z této Smlouvy
byly dodrzovany vSemi pfipadnymi zaméstnanci
zpracovatele a jakymikoliv jinymi osobami, které k
Osobnim udajim mohou mit pfistup, zejména zajistit,
aby se tyto osoby (v€. zaméstnancl) zavazaly k
micenlivosti nebo aby se na né vztahovala zakonna
povinnost mic¢enlivosti.

Zpracovatel je povinen pfijmout a udrzovat vSechna opatfeni
poZadovana podle Clanku 32 Nafizeni, zejména takovéa opatfeni,
aby nemohlo dojit k neopravnénému nebo nahodilému pfistupu
k Osobnim udajum, k jejich zméné, poskozeni, zni€eni ¢i ztraté,
neopravnénym prenostim, k jejich jinému neopravnénému
zpracovani, jakoz i k jinému zneuziti ¢i neopravnénému uziti.
Tato povinnost plati i po ukonéeni zpracovani Osobnich udaju.
Za uvedenym Ucelem bude zpracovatel provozovat a udrzovat
bezpecnostni systém ochrany Osobnich udaji, zahrnujici
odpovidajici technickoorganizacni prostfedky ochrany.

Zpracovatel plné odpovida za realizaci veSkerych opatfeni ve
smyslu pfedchoziho ¢lanku a také za to, Ze tato opatfeni budou
realizovana a ddle rozvijena v mife a zpusobem odpovidajicim
vyznamu a hodnoté Osobnich udaju z hlediska pravnimi pfedpisy
vyzadované ochrany osobnich Udaji. Zpracovatel na zadost
spravce prokaze spravci stav opatfeni ve smyslu predchoziho
¢lanku a dale bude zpracovatel respektovat a realizovat
poZzadavky a pokyny spravce ohledné rozsahu, miry,
aktualizace, rozvijeni, zlepSeni i rozSifeni takovych opatfeni.

Zpracovatel je povinen poskytnout na Zadost spravci veskeré
informace potfebné k dolozZeni toho, ze byly splnény povinnosti
stanovené v Clanku 28 Natizeni, a umoznit audity, véetné
inspekci, provadéné spravcem nebo jinym auditorem, kterého
spravce povéfil, a k témto auditim poskytnout potfebnou
soucinnost (v€etné pfistupu k dokumentim a informacim).

Zpracovatel bude Osobni Udaje zpracovavat po dobu nutnou
k pInéni této ramcové smlouvy a pfislusné dili smlouvy a dale
po dobu nutnou pro uplatnéni prav z vadného pInéni dle takové
dil€i smlouvy &i této ramcové smlouvy. Po uplynuti takové doby
je zpracovatel povinen ukongit zpracovani Osobnich udaju a dle
pokynl spravce vSechny predmétné Osobni Udaje (jakoz i
veskeré jejich nosi¢e a vystupy) bud vymazat, nebo je vratit
spravci a vymazat existujici kopie, pokud pravo EU nebo
¢lenského statu EU nepozaduje uloZzeni danych Osobnich udaju.

VI. Trvani a ukonéeni smlouvy

Tato smlouva nabyva platnosti a u¢innosti dnem jejiho podpisu
obéma stranami, pfi¢emz se uzavira na dobu neurcitou.

Tuto smlouvu je mozné ukoncit pisemnou dohodou stran nebo
pisemnou vypovédi kterékoliv ze stran bez udani ddvodu,
pfi¢emz vypovédni doba &ini 1 (jeden) mésic a bézi pocinaje
prvnim dnem mésice nasledujiciho po doru€eni vypovéedi druhé
smluvni strané.
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5.11

5.12

5.13

6.1

6.2

L] to use Personal data only for the purpose agreed upon
above (see paragraph 5.4 above) and not to misuse them
for any other purpose or for the needs of third parties, not
to handle them in conflict with the interests of the
Controller or in conflict with the interests of the data
subjects;

. to ensure that the obligations arising from this general
contract are observed by all possible employees of the
Processor and any other persons who may have access
to Personal data, in particular to ensure that these
persons (including employees) have committed to
confidentiality or that they are subject to legal duty of
confidentiality.

The Processor is obliged to adopt and maintain all measures
required under Article 32 of the Regulation, in particular
measures to prevent unauthorized or accidental access to
Personal data, their alteration, damage, destruction or loss,
unauthorized transfers, or other unauthorized processing, as well
as prevent other misuse or unauthorized use. This obligation also
applies after the end of the processing of Personal data. For the
stated purpose, the Processor will operate and maintain a
security system for the protection of Personal data, including
appropriate technical and organizational measures of protection.

The Processor is fully responsible for the implementation of all
measures in the sense of the previous article and also for the fact
that these measures will be implemented and further developed
to the extent and in a manner corresponding with the meaning
and value of the Personal data from the point of view of the
Personal data protection required by law. At the Controller's
request, the Processor will demonstrate to the Controller the
status of measures in the sense of the previous article, and also,
the Processor will respect and implement the Controller's
requirements and instructions regarding the scope, extent,
updating, development, improvement or expansion of such
measures.

The Processor is obliged, upon request, to provide the Controller
with all the information necessary to demonstrate that the
obligations set out in Article 28 of the Regulation have been
fulfilled, and to enable audits, including inspections, carried out
by the Controller or another auditor authorized by the Controller,
and to provide the necessary cooperation for these audits
(including granting access to documents and information).

The Processor will process Personal data for the time necessary
to fulfil this general contract and the relevant partial contracts and
also for the time necessary to exercise rights from defective
performance according to such partial contract or this general
contract. After such period, the Processor is obliged to stop
processing the Personal data and, according to the instructions
of the Controller, either delete all concerned Personal data (as
well as all their carriers and outputs), or return them to the
Controller and delete existing copies, unless the law of the EU or
an EU member state requires saving of the Personal data.

VI. Duration and Termination of Contract

This Contract comes into legal force and effect on the day of its
signing by both parties, together with that it is concluded for an
indefinite period.

This Contract can be terminated by a written agreement of the
parties or by written notice of either party without giving a reason,
while the period of notice is 1 month and starts running from the
first day of the month following the delivery of notice to the other
contractual party.
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6.3

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

Objednatel je opravnén tuto smlouvu pisemné vypovédét bez
vypovédni doby (tzn. s ucinnosti k okamziku doru¢eni vypovédi
poskytovateli) v kterémkoli z téchto pfipadl: (i) poskytovatele
jako zpracovatel porusuje jakykoli zavazek z této smlouvy ve
vztahu k Osobnim udajum, prestoze byl na poruSeni upozornén
a byla mu poskytnuta pfiméfena lhita k napravé a ani v této lhaté
napravu nesjednal, (i) zpracovatel opakované porusuje jakykoli
zavazek z této Smlouvy ve vztahu k Osobnim udajdim. Vypovéd
této smlouvy nema vliv na prava a povinnosti smluvnich stran
vyplyvajici z uzavienych dil€ich smluv.

VIl. Zavéreéna ustanoveni

Tato smlouva rudi a nahrazuje jakékoliv pfedchozi smlouvy &i
dohedy smluvnich stran tykajici se podminek poskytovani sluzeb
v oblasti pracovnich cest.

S vyjimkami sjednanymi v odst. 3.4 (zmény ceniku) a 4.4 (zmény
kontaktnich Gdajd) této smlouvy Ize tuto smlouvu meénit &i
doplfiovat pouze pisemnymi dodatky, které budou za dodatek
smlouvy vyslovné oznaceny a podepsany obéma stranami.

Stanovi-li tato smlouva, Ze urity Ukon ma byt proveden
pisemnou formou, vylu€uji smluvni strany jinou nez pisemnou
formu takového dkonu. Pro e-mailovu komunikaci smluvnich
stran se nevyzaduje zarugeny (elektronicky) podpis.

Tato smlouva jakoz i pravni vztahy mezi smluvnimi stranami na
jejim zakladé vzniklé a vyslovné neupravené jejim textem se Fidi
pravnimi pfedpisy Ceskeé republiky s vylou¢enim koliznich norem
a mezinarodnich smluv.

Tato smlouva je vyhotovena jako dvojjazyény dokument.
V pripadé rozporu mezi jednotlivymi jazykovymi verzemi ma
prednost cesky text.

Pfipadna nevynutitelnost nebo neplatnost kteréhokoli &lanku,
odstavce, nebo ustanoveni této smlouvy nema vliv na
vynutitelnost nebo platnost ostatnich ustanoveni této smlouvy. V
piipadé, Ze by jakykoli takovyto ¢lanek, odstavec nebo
ustanoveni mélo z jakéhokoli divodu pozbyt platnosti (zejména
z ddvodu rozporu s aplikovatelnymi zakony a ostatnimi pravnimi
normami), provedou smluvni strany konzultace a dohodnou se
na pravné pfijatelném zplsobu provedeni zaméru obsaZenych v
té ¢asti smlouvy, jez pozbyla platnosti.

Tato smlouva je vyhotovena ve 2 (dvou) vyhotovenich, z nichZ
kaZda strana obdrZi 1 (jedno) vyhotoveni.

Tato smlouva ma nasleduijici pfilohy: pfiloha &. 1 — cenik, pfiloha
¢. 2 — cenik dopliikovych sluzeb

Misto/place: Uherske Hradiste

Datum/date:

Poskytovatel/the Contractor:

IC Travel Group s.r.o.
Ing. Ivan Chrastek, Dipl.MgMt.
jednatel/executive director

Ramcova smlouva o spolupraci v oblasti cestovnich sluzeb

6.3

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

Objednatel/the Client:

The Client is entitled to terminate this general contract in writing
without a notice period (i.e. with effect from the moment of
delivery of the notice to the Contractor) in any of the following
cases: (i) the Contractor as a data processor violates any
obligation from this general contract in relation to Personal data,
even though the breach was notified and he was given a
reasonable period of time to remedy yet he did not arrange for
the remedy within this period, (ii) the data processor repeatedly
violates any obligation from this general contract in relation to
Personal data. The termination of this general contract does not
affect the rights and obligations of the contracting parties arising
from the concluded partial contracts.

VII. Final Provisions

This general contract annuls and replaces any previous contracts
or agreements of the contractual parties concerning the
conditions for provision of services in the sphere of business
trips.

With the exception of clause 3.4 (amending the price lists) and
4.4 (amending the contact data) of this general contract it is
possible to amend or supplement this general contract only by
written, numbered supplements, which will be designated
explicitly as supplements of this Contract and signed by both
parties.

If this general contract determines that certain operations should
be executed in written form, then the contractual partners
exclude any other form except the said written form. An
advanced (electronic) signature is not required for e-mail
communication between the contracting parties.

This general contract as also legal relations between the
contractual parties, arising from its basis and explicitly not
regulated by its text, are governed by the legal rules and
regulations of the Czech Republic with the exclusion of collision
norms and international treaties.

This general contract is made out as a bilingual document. In the
event of contradiction between Czech and English versions, the
Czech version should prevail.

Non-enforceability or invalidity of any of the clauses, paragraphs
or provisions of this general contract have no effect on the
enforceability or validity of the remaining provisions of this
general confract. In the event that any clause, paragraph or
provision would for any reason expire (in particular, when
contrary to applicable laws and other legal norms), the
contractual parties will confer together and agree upon a legally
acceptable method of execution of the intents of that part of the
general contract which has lost its validity.

This general contract is made out in duplicate, each party
receiving one copy.

This general contract has the following annexes: Annex no.1 —
price list, annex no. 2 price list of complementary services
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Ptiloha ¢. 5 — Zadavaci dokumentace - Cenova tabulka

Pfiloha ¢. 5 — Cenova tabulka

CENOVA TABULKA

Sluzba

Jednotkova cena poplatku za
sluzbu bez DPH

Predpokladany
pocet objednavek**

Cena celkem za predpokladany
pocet v Ké bez DPH

Cena celkem za predpokladany
pocet v K¢ vé. DPH

Poplatek za vystaveni letenky pro 1 osobu* 40,00 K& 100 4 000,00 K& 4 840,00 K&
Poplatek za zménu nebo storno (refundaci) vystavené . N .
letenky / jizdenky 10,00 K& 20 200,00 K& 242,00 K&
Poplatek za rezervaci ubytovani pro 1 osobu, v€etné
po.skytnutl'rucenl za platebni kart’u dodavaotele pvres on- 10,00 K& 50 500,00 K& 605,00 K&
line portal (rezervace,vystaveni voucher(, zmény a
storna)
Poplatek za zajisténi jizdenky pro 1 osobu (vlak, Y Y .
autobus, lod apod.) 10,00 K& 20 200,00 K& 242,00 K&
Poplatek za zajisténi viza pro 1 osobu 10,00 K& 10 100,00 K& 121,00 K&
Poplatek za zajisténi pljceni vozidla 10,00 K& 10 100,00 K& 121,00 K&
Poplatek za zajisténi transferu z / na letisté 10,00 K& 50 500,00 K& 605,00 K&
Celkova nabidkova cena v K¢ bez DPH 5 600,00 K&
Celkova nabidkova cena v K¢ véetné DPH 6 776,00 K&

*V cené poplatku za vystaveni a ndkup letenky/jizdenky bude rovnéz zahrnuta cena (naklady) za bezplatnou telefonickou asistenci prostfednictvim ,help line” a dale pfipadnou asistenci
pfi vymahani nahrady skody/kompenzace od dopravce v pfipadé reklamace napf pfi zruseni/zpozdéni letu atd.

** Uvedeny pocet objednavek/jednotek jednotlivych sluzeb je pouze je orientacnim, slouzicim vyhradné k icelu hodnoceni, nikoli zdvaznym rozsahem pozadovaného plnéni. Celkovy
skutecny rozsah sluzeb bude vidy zavisly na aktudlnich poZadavcich a potfebach Zadavatele.

Pokyny pro vyplnéni:

Ucastnik vyplni pouze #luté podbarvena pole "Jednotkovd cena poplatku za sluzbu bez DPH". Ostatni pole tabulky se dopIni automaticky, Gc¢astnik do nich nezasahuije.
Automaticky vypocétenou hodnotu "Celkovd nabidkovd cena v K¢ véetné DPH " uvedenou v zelené podbarveném poli Ucastnik doplni do Kryciho listu nabidky.
Tabulku vyplnénou v souladu s vyse uvedenymi pokyny, ktera bude soucasti podané nabidky, ucastnik soucasné vlozi do svého navrhu Smlouvy




