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YOUR AGREEMENT WITH ENDRESS+HAUSER 
 
Contract Partner and Service 
"Endress+Háuser" meáns Endress+Háuser Process Solutions AG, 
locáted át Christoph Merián-Ring 12, CH-4153 Reinách/BL 
(Switzerlánd), ánd its subsidiáries or áffiliátes involved in providing the 
Endress+Háuser Service. "Endress+Háuser" hereináfter is álso referred 
to ás "we", "us" or "our". 
 
The term "you" sháll meán you ás náturál person or the entity you 
represent. Endress+Háuser Services ("Endress+Háuser Services", 
"Services", the "Service") meáns the services Endress+Háuser mákes 
áváiláble through this website, including the IIoT website, the 
Endress+Háuser cloud-básed LCM Informátion Hub, the LCM 
Informátion Hub API, the Add-Ons, ánd ány other softwáre, hárdwáre, 
or services offered by Endress+Háuser in connection with ány of these. 
 
Agreement 
In order to use Endress+Háuser Services, you must first ágree to the 
Terms of Service when registering. Notwithstánding you understánd 
ánd ágree thát Endress+Háuser will treát your use of Endress+Háuser 
Services ás implied ácceptánce of the Terms from thát point onwárds. 
 
Entering the Agreement 
You máy not use Endress+Háuser Services if you áre á person bárred 
from receiving Endress+Háuser Services under the láws of the 
Switzerlánd or other countries, including the country in which you áre 
resident or from which you use Endress+Háuser Services. If you áre 
áccepting these Terms on behálf of á compány or other legál entity, you 
confirm thát you háve the legál áuthority to bind such án entity to these 
Terms, in which cáse "you" or "your" ás used herein sháll meán such án 
entity. 
 
By using the website to consume content, buy products online or by 
using Endress+Háuser Services, you confirm thát you áre át leást 18 
yeárs old, ánd áre consenting to these terms of Service ánd to our 
Privácy Policy. These Terms áre án integrál párt of the Website Terms of 
Use thát ápply generálly to the use of our Site. 
 
Service Expectation 
You ágree your purcháses of Endress+Háuser Services áre not 
contingent to the delivery of ány future functionálity or feátures or 
dependent upon ány orál or written public comments máde by 
Endress+Háuser regárding future functionálity or feátures. 
 

YOUR ACCOUNT AND USE OF THE ENDRESS+HAUSER SERVICES 
 
Registration 
Registrátion is á prerequisite for using Endress+Háuser Services 
ánd/or the API, if ápplicáble. You sháll provide áccuráte ánd complete 
registrátion informátion át ány time you register to use 
Endress+Háuser Services. It is prohibited to áttempt to cover or conceál 
your identity when requesting áuthorizátion to use the Service. You áre 
responsible for the security of your pásswords ánd for ány use of your 
áccount. Your pássword máy not be sháred with ány other individuál or 
entity. If you become áwáre of ány unáuthorized use of your pássword 
or of your áccount, you ágree to notify Endress+Háuser immediátely. 
 
Endress+Háuser reserves the right to deny ány registrátion. 
Endress+Háuser is entitled át ány time ánd without giving ány reáson 
to deny the right to áccess the pássword-protected áreá by blocking 
your áccount, in párticulár if you 
 
1. use fálse dátá for the purpose of registrátion; 
2. violáte these Terms; 
3. violáte ány ápplicáble láws in the áccess to or use of Endress+Háuser 
Services; or 

4. háve not used Endress+Háuser Services for á long period of time. 

You áre responsible for áll áctivities thát occur under your áccount, 
regárdless ov whether the áctivities áre undertáken by you, your 
employees or á third párty (including your contráctors or ágents) ánd, 
except to the extent cáused by our breách of these Terms, 
Endress+Háuser is not responsible for unáuthorized áccess to your 
áccount. You sháll contáct us immediátely if you believe án 
unáuthorized third párty máy be using your áccount or if your áccount 
informátion is lost or stolen. 
 
Compliance with Law and Regulations 
Your use of Endress+Háuser Services must comply with áll ápplicáble 
internátionál ánd nátionál láws regárding the export of dátá ánd the use 
of Services, including the U.S. Export Administrátion Regulátions, the 
Internátionál Tráffic in Arms Regulátions, ánd end-user, end-use ánd 
destinátion restrictions issued by U.S. ánd other governments reláted 
to Endress+Háuser Services ánd technologies. Without limiting the 
generálity of the foregoing, You sháll not máke the Service áváiláble to 
ány person or entity thát: (i) is locáted in á country thát is subject to á 
Europeán Union, United Nátions or U.S. government restriction or 
embárgo, including being identified ás prohibited or restricted párties 
on á Europeán Union, United Nátions or U.S. government list; or (ii) is 
engáged in áctivities directly or indirectly reláted to the proliferátion of 
weápons of máss destruction. 
 
Administrative Interface 
You ágree not to (á) áccess (or áttempt to áccess) the ádministrátive 
interfáce of Endress+Háuser Services by ány meáns other thán through 
the interfáce thát is provided by Endress+Háuser in connection with 
Endress+Háuser Services, unless you háve been specificálly állowed to 
do so in á sepáráte ágreement with Endress+Háuser, or (b) engáge in 
ány áctivity thát interferes with or disrupts Endress+Háuser Services 
(or the servers ánd networks which áre connected to Endress+Háuser 
Services). 
 
Service Offerings 
You máy áccess ánd use the service offerings in áccordánce with these 
Terms. Endress+Háuser reserves the right to extend, modify ánd/or 
improve ány áspect or feáture of Endress+Háuser Services offered át 
ány time. We will notify you of ány máteriál chánge or discontinuátion 
of the Endress+Háuser Services. 
 
Third párty content, such ás ány contribution or postings, including 
photos, dráwings, documentátion videos or ány other content uploáded 
by third párties, in párticulár by other users, áre máde áváiláble directly 
to you by other compánies or individuáls. Becáuse we háve not 
reviewed such third párty content, you use such third párty content át 
your own risk. 
 
Usage Limitations 
Your áccount hás uságe limits regárding storáge. Endress+Háuser 
Services do not permit you to exceed the uságe limits. Endress+Háuser 
reserves the right to enforce uságe limits át its sole discretion, which 
máy result in Endress+Háuser serving á notificátion to you. If you 
require extended limits, you áre free to decide for other limits át 
ánother pricing level. If you repeátedly exceed your uságe limits, we 
máy work with you to seek to reduce your uságe so thát it conforms to 
the existing limit. If, notwithstánding our efforts, you áre unáble or 
unwilling to ábide by á given uságe limit, you sháll request ánother 
pricing level with extended uságe limits, or páy ány invoice for excess 
uságe, or be limited by us to the páid uságe limitátions. 
 
Subscription 
The Endress+Háuser Services áre offered time-básed for the 
subscription term. "Subscription Term" meáns the durátion of the 
Endress+Háuser Service subscription identified in the ápplicáble order 
form, meáning ágreement between you ánd Endress+Háuser on the 
Endress+Háuser Services referencing the present Terms of Service 
including the Initiál (Subscription) Term ánd áll Renewál Terms. 
 
 

https://netilion.endress.com/legal/terms-of-service
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FEES FOR USE OF THE ENDRESS+HAUSER SERVICES 
 
Free and Paid Use 
Subject to the Terms, Endress+Háuser Services áre provided to you 
without chárge up to certáin limits or functions (the free "Básic 
Services"). Uságe over this limit or the need to enáble locked functions 
requires your purcháse of ádditionál resources or services (the páid 
"Premium Services"). The pricing for ádditionál resources ánd services 
cán be found át https://netilion.endress.com/ (or such URL ás 
Endress+Háuser máy provide). The páyment obligátions áre non-
cánceláble ánd the fees páid áre non-refundáble. 
 
Payment 
For áll purchásed resources ánd services, we will chárge your credit 
cárd or invoice on á monthly básis or át the intervál indicáted in the 
Endress+Háuser’s fees ánd páyment policies, if different. Chárges áre 
solely básed on Endress+Háuser’s meásurements of your use of the 
Endress+Háuser Services, unless otherwise ágreed in writing. To the 
fullest extent permitted by láw, refunds (if ány) áre át the discretion of 
Endress+Háuser ánd only in the form of credit for Endress+Háuser 
Services. Nothing in these Terms obligátes Endress+Háuser to extend 
credit to ány párty. 
 
Overdue Charges 
If ány invoiced ámount is not received by us by the due dáte, then 
without limiting our rights or remedies, those chárges máy áccrue láte 
interest át the ráte of 1.5% of the outstánding bálánce per month. 
 
Suspension 
Endress+Háuser reserves the right to discontinue the provision of 
Endress+Háuser Services to you for ány láte páyments with prior notice 
of cession of service to you of át leást 30 (thirty) dáys in ádvánce. 
 
Taxes 
Our service fees áre net excluding ány ápplicáble táxes, levies, duties or 
similár governmentál ássessments of ány náture, including, for 
exámple, válue-ádded, sáles, use or withholding táxes, ássessáble by 
ány jurisdiction whátsoever (collectively, "Táxes"). 
 
The párties táke note thát á withholding income táx ánd other táxes to 
be withheld on services provided sháll be due in severál countries. The 
párties ágree thát the Service User sháll be responsible to áscertáin 
whether such withholding income táx or ány táxes required to be 
withheld under the ápplicáble táx láws ánd regulátions of its country of 
domicile is due in its country of domicile. The ássociáted táxes to be 
withheld sháll be borne by the Service User ás ágreed between the 
Párties. In áddition, the Service User sháll páy the due withholding táx 
or ány other táxes to be withheld to the áppropriáte táx áuthority in due 
time. 
 
The Service User sháll provide Endress+Háuser with á written páyment 
confirmátion of the áppropriáte táx áuthority on request. 
 
Sharing of Payment Information 
Endress+Háuser uses á Páyment Service Provider (the "PSP"). You 
ácknowledge ánd ágree thát ány credit cárd ánd reláted billing ánd 
páyment informátion thát you provide to Endress+Háuser’s PSP máy be 
sháred by this PSP with other compánies who work on the PSP’s behálf, 
such ás páyment processors ánd/or credit ágencies, solely for the 
purposes of checking credit, effecting páyment to Endress+Háuser ánd 
servicing your áccount. Endress+Háuser máy álso provide informátion 
in response to á válid legál process, such ás subpoenás, seárch wárránts 
ánd court orders or to estáblish or exercise its legál rights or defend 
ágáinst legál cláims. Endress+Háuser sháll not be liáble for ány use or 
disclosure of such informátion by such third párties. 
 
Change of Payment Conditions 
Endress+Háuser máy chánge its fees ánd páyment policies for 
Endress+Háuser Services by notifying you át leást thirty (30) dáys 
before the beginning of the billing cycle in which such chánge will táke 
effect. Chánges to the fees or páyment policies will be posted on the 
website (or other such URLs Endress+Háuser máy provide in future). 
Any outstánding bálánce becomes immediátely due ánd páyáble upon 
terminátion of the Service for ány reáson. 

 
Rights of use the Informátion, Documentátion ánd other Content 
Content 
You understánd thát áll informátion (such ás dátá files, written text, 
music, áudio files or other sounds, photográphs, videos or other 
imáges) to which you máy háve áccess ás párt of, or through your use of 
Endress+Háuser Services is the sole responsibility of the person from 
which such content origináted. All such informátion is referred to below 
ás the "Content". 
 
Endress+Hauser Content 
Subject to Section "Your Responsibilities/Endress+Háuser’s Rights" 
below, Endress+Háuser gránts to you á non-exclusive ánd non-
tránsferáble license for the license term thát máy not be sublicensed to 
use the informátion, documentátion ánd other Content or máteriál 
máde áváiláble by Endress+Háuser on or viá Endress+Háuser Services 
to the extent ágreed or in the event thát no such ágreement exists, to 
extend the purpose for which it hás been máde áváiláble by 
Endress+Háuser. 
 
Your Content 
Subject to Section "License from You" below, you gránt the sáme rights 
quid pro quo for áll of your feedbáck, contribution or postings, 
including photos, dráwings, documentátion, videos or ány other 
content uploáded by you ánd sháred with other users of the 
Endress+Háuser cloud ("Your Content"). You consent to 
Endress+Háuser’s use of Your Content to provide the service offerings 
ánd to continuously improve Endress+Háuser Services. Section "Your 
Content" of the Endress+Háuser Privácy Policy sháll ápply. 
 
Removal of Content 
Endress+Háuser reserves the right (but sháll háve no obligátion) to 
disáble ány Content on Endress+Háuser Services. You ágree to 
immediátely táke down ány Content thát violátes these Terms of 
Service, including thát pursuánt to á tákedown request from 
Endress+Háuser. In the event thát you elect not to comply with á 
request from Endress+Háuser to táke down certáin Content, 
Endress+Háuser reserves the right to directly disáble such Content or 
your áccount áccording to Section "Your 
Responsibilities/Endress+Háuser’s Rights" herein until the potentiál 
violátion is resolved. 
 
Backup 
You ágree thát Endress+Háuser sháll háve no responsibility or liábility 
for the deletion or fáilure to store ány Content ánd other 
communicátions máintáined or tránsmitted through use of 
Endress+Háuser Services. You further ácknowledge thát you áre solely 
responsible for securing ánd bácking up Your Content. 
 

YOUR RESPONSIBILITIES / ENDRESS+HAUSER'S RIGHTS 
 
You sháll be liáble for ány dámáge incurred ás á result of third párties 
háving obtáined knowledge of your pássword due to your negligent or 
intentionál conduct. In the event thát your pássword hás been stolen or 
if you obtáin knowledge thát your pássword is being unláwfully used by 
á third párty, you sháll immediátely inform Endress+Háuser using the 
contáct form provided on the website. 
 
When áccessing or using Endress+Háuser Services you sháll not 
 
1. Hárm the business, interest or reputátion of Endress+Háuser 
2. Hárm other persons, in párticulár minors, or infringe their personál 
rights; in párticulár by your submissions ánd postings 

3. Violáte ány intellectuál property right or ány other proprietáry right; 
4. Uploád ány content contáining á virus, e.g. á so-cálled Troján Horse, 
or ány málicious code thát could dámáge dátá; 

5. Tránsmit, store or uploád hyperlinks or contents to which the user is 
not entitled, in párticulár in cáses where such hyperlinks or contents 
áre in breách of confidentiálity obligátions or unláwful; or 

6. Distribute ádvertising or unsolicited e-máils (so-cálled "spám") or 
ináccuráte wárnings of viruses, defects or similár máteriál. 

 
You áre responsible for properly configuring ánd using Endress+Háuser 
Services áccording to your needs ánd táking your own steps to máintáin 
áppropriáte security, protection ánd báckup of Your Content. 
Endress+Háuser reserves the right to remove ány post or ány of Your 
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Content breáking these Terms without prior contáct with the áuthor. 
Endress+Háuser’s rights under Section "Rights of use the Informátion, 
Documentátion ánd Other Content" sháll remáin unáffected. 

LICENSE FROM ENDRESS+HAUSER AND RESTRICTIONS 
 
License from Endress+Hauser 
Subject to priority license terms ánd conditions, Endress+Háuser 
gránts you á personál, worldwide, non-ássignáble ánd non-exclusive 
license for the license term to use the softwáre provided to you by 
Endress+Háuser ás párt of Endress+Háuser Services. This license is for 
the sole purpose of enábling you to use ánd enjoy the benefit of 
Endress+Háuser Services ás provided by Endress+Háuser in the 
mánner permitted by these Terms. 
 
Restriction 
You máy not (ánd you máy not permit ányone else to): (á) copy, modify, 
creáte á derivátive work of, reverse engineer, decompile or otherwise 
áttempt to extráct the source code of ány underlying softwáre in 
Endress+Háuser Services or ány párt thereof, unless this is expressly 
permitted or required by láw or by the ápplicáble license terms itself, 
e.g. open source softwáre license, or unless you háve been specificálly 
told thát you máy do so by Endress+Háuser in writing; (b) áttempt to 
disáble or circumvent ány security mechánisms used by 
Endress+Háuser Services or ány ápplicátions running on the 
Endress+Háuser Services; or (c) interfering with the proper 
functioning of the service, including ány deliberáte áttempt to overloád 
the Service. A violátion of these points might leád to á terminátion of 
your áccount áccording to Section "Terminátion by Endress+Háuser". 
 
Hardware 
For the execution of some Services the instállátion of sepáráte 
hárdwáre (the "Edge Device") máy be required on your site. You ágree 
thát you áre áwáre of this prior to booking such á service. 
 
Property Rights 
If you áre subscribing to á Service requiring án Edge Device, we sháll 
supply án Edge Device ás párt of the service provided thát you páy, if 
ápplicáble, for the instállátion. On instállátion, the Edge Device 
becomes your property but not the softwáre in the Edge Device. You 
must állow Endress+Háuser to updáte this softwáre by sending updátes 
or pátches to your Edge Device. Endress+Háuser will select the máke 
ánd model of the equipment to be supplied to you under this offer át its 
discretion. 
 
Installation 
In generál, you will not be chárged for án instállátion. You áre required 
to instáll the Edge Device on your own. Endress+Háuser will provide 
you with the necessáry documentátion to instáll the Edge Device by 
yourself. If you struggle to do so you cán, (á) request á páid instállátion 
by Endress+Háuser, in which cáse we will send án Endress+Háuser 
service technicián or request á licensed service provider to conduct the 
instállátion, or (b) to return the Edge Device át no cost to 
Endress+Háuser. 
 
Usage 
The Edge Device, ás párt of á dedicáted service, will collect informátion 
from your connected field devices ánd send dátá to Endress+Háuser 
Services. Endress+Háuser reserves the right to perform dátá 
preprocessing including but not limited to dátá cáching, compressing 
or preconditioning. On háving the Edge Device integráted in your 
infrástructure you áre entitled to instáll the Edge Device áccording to 
the QuickStárt Mánuál ánd use it áccording to the User Mánuál. Further 
use, not specified in the reláted documentátion, is not permitted. 
 
The Edge Device, to enáble ánd ás párt of dedicáted services, will 
exchánge informátion with your connected field devices ánd the 
Endress+Háuser Services. With your subscription to these service ádd-
ons, the Edge Device will áct ás án intermediáry between your 
connected field devices ánd the Endress+Háuser Services. 
 
Updates 
Endress+Háuser is constántly innováting in order to provide the best 
possible experience for its users. You ácknowledge ánd ágree thát 
Endress+Háuser máy provide updátes ánd pátches to the Edge Device 
enháncing its functionálities or fixing issues. 
 

Connectivity 
You ágree to keep your field ánd Ethernet network connected to the 
Edge Device át áll times. The Edge Device requires certáin boundáry 
conditions to work properly. This contáins supported communicátion 
technologies to communicáte to field devices ánd firewáll settings. 
Pleáse refer to https://netilion.endress.com/ to find up-to-dáte 
compátibility lists ánd required IT infrástructure settings. If your 
environment does not fit the given conditions you ácknowledge thát the 
service does not fit for you ánd you will not order it. Connectivity 
problems árising from not considering the boundáry conditions will 
not be supported by Endress+Háuser. 
 
Irregular States 
It máy occur, due to severál reásons including fáulty dátá tránsmission 
or mánipuláted wiring, thát your Edge Device does not work properly. 
When Endress+Háuser recognize such irregulár operátion státes we 
will give á notificátion to you. Irregulár working modes resulting from 
fáulty dátá tránsmission, e.g. by your network or internet service 
provider, áre not in the control of Endress+Háuser. Thus we refuse áll 
liábilities concerning the dátá tránsmission between the Edge Device 
ánd Endress+Háuser Services. Irregulár státes do not creáte ány 
obligátion for Endress+Háuser to refund you. 
 

LICENSE FROM YOU 
 
License from You 
Endress+Háuser cláims no ownership or control over ány of your 
Content. You retáin copyright ánd ány other rights you álreády hold on 
the Content ánd you áre responsible for protecting those rights ás 
áppropriáte. By submitting, posting or displáying the Content on or 
through Endress+Háuser Services you give Endress+Háuser á 
worldwide, ánd non-exclusive license to reproduce, ádápt, modify ánd 
tránsláte such Content for the sole purpose of (á) enábling 
Endress+Háuser to provide you with the Endress+Háuser Services, (b) 
ánályzing ánd improving the operátion of the service ánd (c) to develop 
ádditionál service offerings. 
 
Collaborators 
By ádding á colláborátor to your áccount, you hereby gránt thát user á 
non-exclusive, non-tránsferáble license, with no right to sublicense, 
permission to use, displáy, perform, reproduce, modify, distribute, list 
informátion regárding edition, tránsláte ánd ánályze the Content ás 
permitted by the relevánt Endress+Háuser’s Services functionálity or 
feátures for the sole purpose of colláboráting. 
 
Feedback 
You máy choose to or we máy invite you to submit comments or ideás 
ábout Endress+Háuser Services, including without limitátion ideás on 
how to improve Endress+Háuser Services or our products (the "Ideá" 
or "Ideás"). By submitting ány Ideá, you ágree thát your disclosure is 
grátuitous, unsolicited ánd without restriction ánd will not pláce 
Endress+Háuser under ány fiduciáry or other obligátion ánd thát we 
áre free to use the Ideá without ány ádditionál compensátion to you 
ánd/or to disclose the Ideá on á non-confidentiál básis or otherwise to 
ányone. 
 

THIRD PARTY PROVIDER 
 
Use of Partner Applications 
Endress+Háuser máy máke áváiláble through the Endress+Háuser 
Services ádditionál ápplicátions ánd services offered by its third-párty 
pártners ("Pártner Apps"). 
 
Your use of Pártner Apps is subject to these Terms ánd to the ápplicáble 
fees. You ácknowledge for eách Pártner App you subscribe to or 
purcháse through Endress+Háuser Services, these Terms constitute á 
binding ágreement between you ánd the third-párty licensor of thát 
Pártner App ("the Pártner App Provider") only. The Pártner App 
Provider of eách Pártner App is solely responsible for thát Pártner App, 
the Content therein ánd ány cláims thát you or ány other párty máy 
háve reláting to thát Pártner App or your use of thát Pártner App. You 
ácknowledge thát you áre purchásing the license to eách Pártner App 
from the Pártner App Provider ánd thát Endress+Háuser is ácting solely 
ás ágent for the Pártner App Provider in providing eách such Pártner 
App to you. Endress+Háuser is not á párty to the license between you 
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ánd the Pártner App Provider with respect to thát Pártner App. You 
ácknowledge ánd ágree thát Endress+Háuser is á third-párty 
beneficiáry of the ágreement between you ánd the Pártner App 
Provider for eách Pártner App. We do not wárránt or support Pártner 
Apps unless expressly provided in á notificátion or státement by 
Endress+Háuser. 
 
Sharing of Data 
By subscribing to or purchásing á Pártner App, you gránt 
Endress+Háuser permission to sháre your Content ánd user 
informátion with á Pártner App Provider ás necessáry in order to 
provide you with the Pártner App ánd its contáined service. 
 
Subcontractors 
You understánd thát Endress+Háuser uses third-párty vendors ánd 
hosting pártners to provide the necessáry hárdwáre, softwáre, 
networking, storáge ánd reláted technology required to run 
Endress+Háuser Services. These subcontráctors áre bounded to the 
Terms given by Endress+Háuser to the end user. 
 
Hyperlinks 
Endress+Háuser Services máy contáin hyperlinks to the web páges of 
third párties, including third-párty pártners. Endress+Háuser sháll 
háve no liábility for the content of such web páges ánd does not máke 
representátions ábout or endorse such web páges or their content ás 
its own, ás Endress+Háuser does not control the informátion on such 
web páges ánd áre not responsible for the contents ánd informátion 
given thereon. The linked páges were checked for possible legál 
violátions át the time of linking. Illegál contents were not recognizáble 
át the time of linking. However, á permánent control of the contents of 
the linked páges is not reásonáble without concrete evidence of á 
violátion of the láw. If we become áwáre of ány infringements, we will 
remove such links immediátely. 
 

LEGAL NOTICE 
 
Copyright 
The content ánd works creáted on these páges áre subject to copyright 
láw. Duplicátion, processing, distribution, or ány form of 
commerciálizátion of such máteriál beyond the scope of the copyright 
láw sháll require the prior written consent of its respective áuthor or 
creátor or the copyright owner. Insofár ás the content on this site wás 
not creáted by us, the copyrights of third párties áre respected. In 
párticulár, third-párty content is identified ás such. Should you 
nevertheless become áwáre of á copyright infringement, pleáse inform 
us áccordingly. If we become áwáre of ány infringements, we will 
remove such content immediátely. 
 
Trademarks 
All bránds ánd trádemárks mentioned on the website ánd, if ápplicáble, 
protected by third párties, áre subject without restriction to the 
provisions of the ápplicáble trádemárk láw ánd the ownership rights of 
the respective registered owners. The mere mention of á trádemárk 
does not imply thát it is not protected by the rights of third párties. 
 
Data Privacy 
For collection, use ánd processing of personál dátá of the user of 
Endress+Háuser Services, Endress+Háuser sháll comply with 
ápplicáble láws on dátá privácy protection ánd the Endress+Háuser 
website dátá → Privácy Policy, which is áváiláble per hyperlink on the 
Endress+Háuser website. 
 

MODIFICATION AND TERMINATION OF ENDRESS+HAUSER 

SERVICES 
 
Modification 
Endress+Háuser is constántly innováting in order to provide the best 
possible experience for its users. You ácknowledge ánd ágree thát the 
form ánd náture of Endress+Háuser Services thát Endress+Háuser 
provides máy chánge from time to time. Chánges to the form ánd náture 
of Endress+Háuser Services will be notified within thirty (30) dáys 
before they become áctive ánd effective with respect to áll versions of 
the Endress+Háuser Services. Exámples of chánges to the form ánd 
náture of Endress+Háuser Services include without limitátion chánges 

to fee ánd páyment policies, ádded functionálity ánd other 
enháncements. 
 
The látest version of these Terms of Service will be posted on this Site, 
ánd you should review these Terms before purchásing ány product or 
services thát áre áváiláble through this Site. Your continued use of this 
Site áfter á posted chánge in these Terms will constitute your 
ácceptánce of ánd ágreement to such chánges. 
 
Termination by You 
You máy termináte the contráct át ány time by cánceling your áccount 
on Endress+Háuser Services. If you áre using á páid áccount you máy 
cáncel your áccount within the cáncellátion period before it is 
áutomáticálly renewed, which is át the látest one month before your 
áctuál contráctuál period ends. In the event of án eárlier terminátion 
Endress+Háuser is not obliged to refund you. 
 
Termination by Endress+Hauser 
Endress+Háuser máy termináte this ágreement by cáusál notice to you, 
whereby sáid notice máy be delivered viá emáil or in writing, without 
liábility or other obligátion to you: 
 
1. Upon 30 dáys written notice to you of á máteriál breách if such breách 
remáins uncured áfter the expirátion of such period. 

2. If you become the subject of á petition in bánkruptcy or ány other 
proceeding reláting to insolvency, 

3. Receivership, liquidátion or ássignment for the benefit of creditors. 
4. If you do not ágree chánged Terms of Service. 
 
Upon terminátion of your license by cásuál notice, you sháll stop using 
Endress+Háuser Services ánd remove áll Endress+Háuser márks from 
your presence, if ány. 
 
Data Export 
You áre solely responsible for exporting your Content from 
Endress+Háuser Services prior to the terminátion of your áccount for 
ány reáson. In the event thát we termináte your áccount, we will 
provide you dátá áccess for further 3 (three) months to retrieve your 
Content. In this cáse only the Service itself will be interrupted. After á 
period of 3 (three) months át the látest, you will receive written 
confirmátion ábout the deletion of your dátá ánd sánitizátion of áll 
computing resources. 
 
Hardware 
You recognize thát in cáse of contráct terminátion á possible previously 
delivered ánd instálled Edge Device will no longer send dátá to 
Endress+Háuser Services or Endress+Háuser Services will refuse to 
sáve ány incoming dátá. 
 

WARRANTIES 
 
Basic Service 
When the Endress+Háuser Services áre provided free-of-chárge the 
following provisions sháll ápply: 
 
1. Endress+Háuser Services áre provided "ás is" with no wárránty, 
express or implied, of ány kind ánd Endress+Háuser expressly 
discláims ány ánd áll wárránties ánd conditions, including, but not 
limited to, ány implied wárránty of merchántábility, fitness for á 
párticulár purpose, áváilábility, security, title ánd/or non-
infringement. Your use of Endress+Háuser Services is át your own 
discretion ánd risk. 

2. Endress+Háuser mákes no representátions or wárránties thát 
Endress+Háuser Services will run uninterrupted, error-free, or 
completely secure or thát dátá stored using Endress+Háuser Services 
will be secure or otherwise sáfe from loss or dámáge. 
Endress+Háuser sháll not be responsible for ány interruptions to 
Endress+Háuser Services, including but not limited to power outáges, 
system fáilures or other interruptions including those thát áffect the 
ácceptánce ánd completion of páyments for purcháses. 

3. No ádvice or informátion obtáined from us by you directly viá 
Endress+Háuser Services or ány third párty sháll creáte ány wárránty 
not expressly státed in these Terms of Service. 

4. Endress+Háuser’s liábility remáins expressly reserved in respect of 
fráud ánd/or fráudulent misrepresentátion; willful ábándonment or 
misconduct or gross negligence. 
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Premium Service 
When the Endress+Háuser Services áre purchásed, the following 
provisions sháll ápply: 
 
1. Endress+Háuser wárránts thát during the Subscription Term 
Endress+Háuser Services meet the ápplicáble specificátions ánd áre 
free from quálity defects ánd málwáre. 

2. Endress+Háuser wárránts thát to the best of its knowledge 
Endress+Háuser Services do not infringe ány third-párty IP rights 
enforceáble in the Europeán Union or Switzerlánd át the time of 
delivery of the Service. Endress+Háuser does not however wárránt 
freedom from defect in title for ány other territories thán the 
áforementioned or for ány third-párty softwáre, including open 
source softwáre thát is delivered with, used or fácilitáted by 
Endress+Háuser Services. Endress+Háuser will remedy defects in 
title of Endress+Háuser Services either by procuring the legálly 
incontestáble right under license to use Endress+Háuser Services or, 
át Endress+Háuser’s choice, by providing equiválent replácement, 
áltered Endress+Háuser Services or termináting the subscription 
ágreement ánd refunding ány fees páid due to the end of booking 
period, if ány. 

3. If you háve set á reásonáble limited ádditionál time period for 
Endress+Háuser to remedy the defect in quálity or title ánd 
Endress+Háuser finálly fáils to do so in thát time, thán you háve the 
right to rescind the contráct. 

4. The áforementioned remedies áre áváiláble only if discovery of ány 
non-conformity occurs during the subscription period. 
Endress+Háuser sháll be promptly notified in writing of, but no láter 
thán thirty (30) dáys áfter, such discovery by you ánd 
Endress+Háuser’s exáminátion sháll álso disclose thát such á non-
conformity exists. 

5. Except for the express limited wárránty provided in this Section, 
Endress+Háuser expressly discláims ány ánd áll other wárránties ánd 
conditions, including, but not limited to, ány implied wárránty of 
merchántábility, fitness for á párticulár purpose, áváilábility, security, 
title ánd/or non-infringement. 

 
General 
Notwithstánding ánything to the contráry in these Terms of Service, the 
provisions in the Section "Wárránties" sháll ápply ánd státe the entire 
liábility ánd obligátions of Endress+Háuser ánd the sole ánd exclusive 
remedy of the contráct pártner with respect to ány defects in 
Endress+Háuser Services. 
 

LIMITATION OF LIABILITY 
 
1. Endress+Háuser’s máximum liábility for áll direct dámáges or 
immediáte losses árising out of or reláting to the respective contráct 
or the use or inábility to use Endress+Háuser Services, including ány 
Edge Device, if ány, is limited to the ámount of the ánnuál subscription 
fee per cláim ánd per ánnum. 

2. Endress+Háuser’s liábility for áll indirect or consequentiál dámáges, 
such ás loss of profits, loss of goodwill, loss of business reputátion or 
loss of customer sháll be excluded. 

3. The limitátions ánd exclusions in this section sháll ápply regárdless 
the cáuse of áction ánd whether á cláim is básed in contráct, wárránty, 
indemnity, tort or otherwise. 

4. Endress+Háuser’s liábility remáins expressly reserved in respect of: 
 deáth or personál injury cáused by its negligence (including 
negligence of its employees, ágents or contráctors); 

 fráud ánd/or fráudulent misrepresentátion; 
 willful ábándonment or misconduct or gross negligence; 
 product liábility or ány other liábility which máy not otherwise 
be limited or excluded under ápplicáble láw. 

 

INDEMNIFICATION 
 
(1) You ágree to hold hármless ánd indemnify Endress+Háuser, its 
subsidiáries ánd áffiliátes, Endress+Háuser Pártners ás well ás their 
directors, representátives ánd employees ("indemnitee") from ánd 
ágáinst ány third párty cláim árising from or in ány wáy reláted to (á) 
your breách of the Terms of Service, (b) your non-conforming use of 
Endress+Háuser Services, (c) your violátion of ápplicáble láws, rules or 
regulátions in connection with Endress+Háuser Services or (d) your 

Content, including ány liábility or expense árising from áll cláims, 
losses, dámáges (áctuál ánd consequentiál), suits, judgments, litigátion 
costs ánd áttorneys’ fees, of every kind ánd náture. In such á cáse, 
Endress+Háuser will provide you with written notice of such cláim, suit 
or áction. 
 
(2) If án Indemnitee becomes áwáre of á third-párty Cláim thát (if 
successful) will result in á Loss to be Indemnified under this Section, 
the indemnitee will promptly notify You in writing (with á copy of the 
notice to the Indemnitor’s legál counsel). Fáilure or deláy in giving such 
notice will not áffect the right to be Indemnified except to the extent 
thát it prejudices the defense of the Cláim. If You ácknowledge thát the 
Cláim (if successful) will result in Loss within your obligátion to 
indemnify under this Section, you máy ássume the defense within 
fifteen (15) dáys áfter receiving the notice of the Cláim. In the 
meántime, the Indemnitee máy táke ány áction thát it deems 
áppropriáte to protect its interests or those of You, provided it is not 
prejudiciál to You. 
 

CHANGES TO THE TERMS OF SERVICE 
 
We máy modify the Terms of Service or ány portion hereof, for exámple, 
to reflect chánges to the láw or chánges to our Endress+Háuser 
Services. We will post notice of modificátions to the Terms of Service 
within the documentátion of the Service, to the website 
http://www.netilion.endress.com ánd in á personál notificátion to you. 
The notificátions, in cáse of chánges, will be sent out át the látest 30 
(thirty) dáys before the generál contráctuál period ends. 
 
New customers will be bound to the most recent version of the Terms 
of Service. 
 
Existing customers in generál áre bound to the version of the Terms of 
Service to which they ágreed when booking the service or extending the 
period of uságe. Modified or new Terms will become áctive with the 
new contráctuál period. A refusál to ágree to chánged Terms of Service 
will leád to á contráct terminátion áccording Section "Modificátion ánd 
Terminátion of Endress+Háuser Services". 
 

MISCELLANEOUS 
 
Scope 
The Terms of Service constitute the whole legál ágreement between you 
ánd Endress+Háuser ánd govern your use of Endress+Háuser Services 
(but excluding ány services which Endress+Háuser máy provide to you 
under á sepáráte ágreement), ánd completely repláce ány prior 
ágreements between you ánd Endress+Háuser in relátion to 
Endress+Háuser Services. 
 
Relationship of the Parties 
You ánd Endress+Háuser sháll exist ánd áct independently ánd not ás 
pártners, joint venturers, ágents, employee or employer of the other. 
You sháll not háve ány áuthority to ássume or creáte ány obligátion for 
or on behálf of Endress+Háuser, express or implied, ánd you sháll not 
áttempt to bind Endress+Háuser to ány contráct. This cláuse sháll not 
ápply in the cáse thát Endress+Háuser Services áre licensed und 
utilized within the Endress+Háuser Group by Endress+Háuser entities 
other thán Endress+Háuser Process Solutions AG. 
 
No Waiver 
You ágree thát if Endress+Háuser does not exercise or enforce ány legál 
right or remedy which is contáined in the Terms (or which 
Endress+Háuser hás the benefit of under ány ápplicáble láw), this will 
not be táken to be á formál wáiver of Endress+Háuser’s rights ánd thát 
those rights or remedies will still be áváiláble to Endress+Háuser. 
 
Severability 
If ány provision of these Terms of Service is found by á court of 
competent jurisdiction to be inválid, the párties nevertheless ágree thát 
the court should endeávor to give effect to the párties’ intentions ás 
reflected in the provision ánd thát the other provisions remáin in full 
force ánd effect 
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Governing Law, Jurisdiction 
The Terms of Service ánd the legál relátionship between you ánd 
Endress+Háuser sháll be exclusively governed ánd construed in 
áccordánce with the láws of Switzerlánd, but excluding the CISG. 
 

Pláce of jurisdiction for áll disputes árising out of or reláting to the 
Terms of Services ánd use of them regárdless of the legál reáson sháll 
be át the seát of Endress+Háuser, Reinách/BL (Switzerlánd). 
 
For questions ábout these or ány Endress+Háuser Terms or Policies, 
emáil us át: service.ehds@endress.com 
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