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English

Package Contents
The items below are included with this product. If any item is missing, contact 
the dealer from whom you purchased this product.

Warranty card* Instruction manual Wi-Fi Dongle 
(Optional)

*Only for Japan, Taiwan, and Europe

Optional Accessories

Carrying bag Anti-glare sheet
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Hardware Parts
1

1. Camera head 2. LED lighting

3. Arm 4. Control panel

5. Wi-Fi dongle 6. USB port

7. HDMI output 8. DC power jack

Control Panel

1. Power indicator
2. Wi-Fi indicator
3. Battery indicator
4. Power button 

(on/off/standby*)
5. Freeze

6. Lamp(on/off)
7. Auto focus
8. Zoom in
9. Zoom out

10. Built-in MIC

* Standby mode is supported when power plugged in.
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LED Indicator
Power Solid green: Power on

No light: Power off
Solid red: Standby mode*
* Standby mode is supported when power plugged in.

Wi-Fi Solid blue: AP Mode Ready / STA connected
Slow flashing biue: Software connection with camerav Short flashing blue: Create AP mode / STA connecting
Solid green: Miracast mode ready
Slow flashing green: Miracast streaming start
Quick flashing green: Miracast device scan / connecting

Battery Solid green(x3): Battery is full(100% -  60%)
Solid green(x2): Battery is 60% ~ 30%

S: Solid green(x1): Battery is 30% -  5%
Solid red (x1): Battery is 5% ~ 0%
Flashing red (x1): Battery is out of power
Solid orange(x3): Battery is abnormal

[Notě]

The battery will be exhausted for long-term usage. Do not replace the battery 
yourself. Please contact your dealer.

Compound Key
Press and hold for 3 seconds to operáte the compound key function. 

ba tte r y™  ' D'sPla^ system Information and battery power status.

CAPTURE Snapshot the current screen image to software or 
cloud.

Press keys to operáte the compound key function.
FACTORY RESET

O  4 O : Back to factory default settings.

RESOLUTION

MODE

: Press to switch between following modes:
-Auto detects the best resolution(4K, 720P, 1080P)
- 1024x768 (If HDMl device support)
- 4K 60Hz (If HDMl device support)

Press to switch between following modes:
- Normál: Adjust the gradient of image.
- Motion: Increase frame rate. Sufficient lighting is 

required when using this mode.
- High quality: Better image quality.
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Device Connection

Plug in power adapter and turn on M15W(v2).

f l  o
©  ©

© ©
[Notě]
■ Please fully charge the camera for the first time use.
■ When the camera is power on, the camera is in “Standby’’ mode. 

In standby mode, it can be charging with the USB connection 
between other devices; but the power supply is required 5V2A 
and the charging time will be longer.

■ The laptop, projector, or monitor cannot provide the power 
through the USB connection to the camera while the camera is 
operating.

■ When the camera is charging with the wall outlet, the battery 
indicator is in green flashing.

■ Press to reboot when the camera doesn't work
properly.

Connect M15W(v2) to laptop and HDMI display.

[Notě]
■ The Wi-Fi mode is on when the camera is powered up.
■ When camera connects to a laptop through the USB port, the Wi-Fi 

mode is disabled. Please follow the direction on HDMI device.
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P2P connection via Wi-Fi Dongle(Optional)

Open AVerTouch application, click 

camera.
to connect the

[Notě] Check seriál number at bottom of the camera to find your 
camera.
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[Notě] It takés about 60 seconds to complete connection.

[Notě] When connecting is successful, you should see the live 
view of the camera.
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Wi-Fi Connection

V Open AVerTouch and follow on-screen instruction to enable 
Wi-Fi function on camera.

[Notě]
■ The software will auto detect the camera on your network.
■ Select the camera that you want to connect with it.
■ The camera name will be “AVer 'model name’ - WiFi dongle 

Mac address”. The Mac address will be different from the 
device.
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Wi-Fi Connection(Cont-)

Select ^ to make a connection with camera.

Select to switch to camera live screen.
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Miracast Connection

[Notě]
■ The detected display devices will be list out.

■ Press back tothe menu.

■ The camera image will display on the display device’s screen 
after connecting.
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Using the Camera
Storaqe the Camera

Using the Camera (continue) 

Using Anqle of the Camera
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Mounting the Camera on a Fiat Surface

Rotate the Camera Head

Move the camera head as figuře shown.
[CAUTIION] To avoid damage the camera head, hold the edge of the camera 
head to rotation the camera head.

Shoptino Area

When camera position is 330mm high, the shooting area will be A3 size. Plače 
the object as illustrate show, the object image is in positive direction.

Imaqe Shooting Direction

To shoot people, adjust the camera lens as illustrate shown; the people image 
is in positive direction.
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Specification
Bfcnsor 1/3.06" CMOS
^ Ix e l Count 13 megapixels
^ratne Rate 60 fps (max.)
Jmage mode Normál / High Frame / High Quality

Effect Rotate / Freeze

HDMI Output 4K; 1080p 60Hz; 720p 60Hz
Jřocuslng Auto / Manual/ Area (SW)

Shooling Area 426mm x313mm @ 330 mm

Zooming Total 23X maximum

Duál Mode AP / Station DHCP(Server/Client)
§WIFi Strcamlng 1080P@30fps, up to 4K@30fps
^ u a l Band 5GHz/2.4GHz

Miracaet Yes

Compatibllity 802.11a/b/g/n/ac (45 ft effective range)

WirelDss Secu rity
SUPPORT WEP, WPA/WPA2-PSK, 
WPA/WPA2-Enterprise*
‘ EAP-PEAP, EAP-TLS

Power Source DC5V/2A.AC 100-240V

Consumptlon 4 Watts(lamp on)
3.5 Watts(lamp off)

J_amp Type LED light

USB USB2.0 Type-A(WiFi Dongle)
USB Type mini-B x 1

|DC 5V Input Power Jack
§HC Built-in

Operát) ng 518mm(L)*84 mm(W)*351mm(H)
(+/-2mm include rubber foot)

Folded 280mm(L)*84mm(W)*42mm(H)
(+/-2mm include rubber foot)

fl/Velght 0.68 kg (about 1.5lbs)

Software Supported

ePTZ
Image/ Area capture
Picture by Picture
Timer
Cloud library
Recording
Annotation
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CE Class A
Warning:

This is a class A product. In a domestic environment this product may cause 

rádio interference in which čase the user may be required to také adequate 

measures.

NOTICE

SPECIFICATIONS ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE. 

THE INFORMATION CONTAINED HEREIN IS TO BE CONSIDERED FOR 

REFERENCE ONLY.

COPYRIGHT
©2023 AVer Information lne. All rights reserved. | June 27, 2023
The Information contained in this documentation is subject to change without
notice.

TRADEMARKS

“AVer" is a trademark owned by AVer Information lne. Other trademarks ušed 

herein for deseription purpose only belong to each of their companies.

CAUTION

Risk of Explosion if Battery is replaced by an Incorrect Type. Dispose of Ušed 

Batteries According to the Instructions.

DISCLAIMER
No warranty or representation, either expressed or implied, is made with 

respect to the contents of this documentation, its quality, performance, 

merchantability, or fitness for a particular purpose. Information presented in 

this documentation has been carefully checked for reliability; however, no 

responsibility is assumed for inaccuracies. The information contained in this 

documentation is subject to change without notice.

In no event will AVer be liable for direct, indirect, speciál, incidental, or 

consequential damages arising out of the use or inability to use this product or 

documentation, even if advised of the possibility of such damages.
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WARNING
■ Do not drop the camera or subject it ■ To reduce the risk of fire or electric

to physical shock. shock, do not expose this appliance
■ Use the correct power supply to rain or moisture. Warranty will be

voltage to avoid the damaging void if any unauthorized
camera. modifications are doně to the

■ Do not plače the camera where the product.
cord can be stepped on as this may ■ Hold the bottom of the camera with 
result in fraying or damage to the both hands to move the camera. Do
lead or the plug. not grab the lens or Flexible arm to

■ Do not pult the mechanical arm and move the camera. 
camera part in the opposite 
direction.

FOR PORTABLE DEVICE USAGE (<20m from body/SAR needed eg. BT 
dongle, smartphone)
Radiation Exposure Statement:
The product comply with the FCC portable RF exposure limit set forth tor an 
uncontrolled environment and are safe tor intended operation as described in 
this manual. The further RF exposure reduction can be achieved if the product 
can be kept as far as possible from the User body or set the device to lower 
output power if such function is available.
FOR MOBILE DEVICE USAGE (>20cm/low power eg. AP routers)
Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with 
minimum distance 20cm between the radiátor & your body.

RÁDIO FREQUENCY
Europe -  EU Declaration of Conformity
This device complies with the essential requirements of the Rádio Equipment 
Directive (2014/53/EU). The following test methods háve been applied in order 
to prove presumption of conformity with the essential requirements of the Rádio 
Equipment Directive (2014/53/EU)

THE MARK OF CROSSED-OUT WHEELED BIN INDICATES THAT 
THIS PRODUCT MUST NOT BE DISPOSED OF WITH YOUR OTHER 
HOUSEHOLD WASTE. INSTEAD, YOU NEED TO DISPOSE OF THE 
WASTE EQUIPMENT BY HANDING IT OVER TO A DESIGNATED 
COLLECTION POINT FOR THE RECYCLING OF WASTE 
ELECTRICAL AND ELECTRONIC EQUIPMENT. FOR MORE 
INFORMATION ABOUT WHERE TO DROP OFF YOUR WASTE 
EQUIPMENT FOR RECYCLING, PLEASE CONTACT YOUR 
HOUSEHOLD WASTE DISPOSAL SERVICE OR THE SHOP WHERE 
YOU PURCHASED THE PRODUCT.
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MORE HELP
For FAQs, technical support, software and user manual download, please visit:

Download Center Technical Support

Headquarters í  https://www.aver.com/ 
£ download-center

£ https://www.aver.com/ 
|  technical-support

Europe 
Branch Office

rjj https://www.avereurope. 
i  com/download-center

https://www.avereurope. 
f  com/technical-support

CONTACT INFORMATION
Headquarters
AVer Information lne. 
https://www.aver.com
8F, No.157, Da-An Rd., Tucheng Dist., New Taipei City 23673, Taiwan 
Tel: +886 (2) 2269 8535

Europe Branch Office
AVer Information Europe B.V.
https://www.avereurope.com
Westblaak 134, 3012 KM, Rotterdam, The Netherlands
Tel: +31 (0) 10 7600 550
Technical support: 

Japan Branch Office
7/1—4
https://ip.aver.com
T 160-0023 3-2-26 7 Pg
Tel: +81 (0) 3 5989 0290

F: https://jp.aver.com/technical-support

Vietnam Branch Office
Cčng ty TNHH AVer Information (Vi#t Nam)
Táng 5, 596 Nguyěn Binh Chiéu, P.3, Qugn 3, Thánh phé Hó Chí Minh 700000, Vipt Nam 
Tel: +84 (0)28 22 539 211
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