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APPENDIX 2
Services, Response time (SLA),
Price and Payment conditions

PRILOHA 2
Sluzby, Doba odezvy (SLA),
Cena a Platebni podminky

A. Services

1.

Unit:
Batteries: HRL12540FR
Serial number: 2279000017, 2279000018

Installation area: |
2

Eaton shall provide service activity on Uninterrupted power
supply units (“UPS”) and their accessories and keep them in
good operational condition by means of preventative
maintenance and by providing the necessary replacements or
repairs. Services provided at level “Standard+" shall take place
at the area of installation of unit

2x UPS Eaton 9395P-300

Service activities shall include particularly:

a) technical support Hot line 24/7.

b) availability of technician at established SLA to start
repair of UPS based on Customer notification. Travel cost
and labour cost is covered by Customer, taxes are listed
in the Appendix 4 (“Pricelist”).

c) batteries replacement (costs covered by Eaton during
the warranty period, and by Customer after the warranty
period) in intervals recommended by Eaton so as to
ensure an uninterrupted good condition of the UPS. The
types and prices of batteries for UPS are specified in the
Appendix 4.

d) provision and supply of spare parts (costs covered by
Eaton during the warranty period, and by Customer after
the warranty period) indispensable for removing a defect
and fully resolving the relevant issue. The list of the most
frequent spare parts is included in the Appendix 4.

e) preventative maintenance once a year. Such
preventative maintenance includes the measurement of
UPS load, measurement of battery capacity, complete
device cleaning, functional check, log check, check of
operational environment and method of UPS, report shall
be drawn up on the preventative maintenance.

f)  UPS condition evaluation based on the alerts reported.

g) consultancy services for UPS, like recommended
schedule for replacing batteries, UPS components and
UPS themselves, in accordance to keep the UPS within
the life cycle limits.

h) Discount up to 25% on spare parts and batteries from
Eaton pricelist, valid at time of invoicing.

i) Cyber secured monitoring monthly UPS monitoring
report without required site HW.

Eaton undertakes to remedy free of charge any identified defects
of the subject matter of performance, emerging within the
warranty period, doing so without undue delay after Customer’s
written notice.

The warranty period for new batteries or new UPS’s is 24
months.

The warranty period for spare parts is 12 months.
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A.  Sluzby

1. Eaton bude provadét servisni Cinnost na Zdrojich
nepretrzittho napdjeni (,UPS‘) a jejich pfisluSenstvi a
udrzovat je vdobrém provoznim stavu prostfednictvim
preventivni Udrzby, a dale prostfednictvim nutnych vymén
nebo oprav. Servisni sluzby Urovné “Standard+” budou
poskytovany na misté instalace zafizeni.

Zafizeni: 2x UPS Eaton 9395P-300
Baterie: HRL12540FR
Sériové Cislo: 2279000017, 2279000018

Misto instalace:

2. Servisni ¢innost obsahuje zejména:

a) linku technické podpory Hot line 24/7.

b) dostupnost technika dle stanovené SLA pro
zahajeni opravy UPS na zakladé hlaseni Zakaznika.
Vyjezd a praci technika hradi Zakaznik dle sazeb
uvedenych v Pfiloze 4, (,Cenik®)

c) vyménu baterii (vzaruéni dobé hradi Eaton, po
uplynuti zarucni doby hradi Zékaznik) v intervalech
doporucenych poskytovatelem sluzeb - Eaton tak,
aby byl nepfetrZité zabezpecéen dobry stav UPS. Typy
a ceny baterii pro UPS jsou uvedeny v Pfiloze 4.

d) zajisténi a dodavka nahradnich dilG (v zdrucni
dobé hradi Eaton, po uplynuti zéruéni doby hradi
Zakaznik) nezbytnych pro odstranéni zavady a Uplné
vyfeSeni  problému.  Seznam  nejbéZnéjSich
nahradnich dild je uveden v Pfiloze 4.

e) preventivni Gdrzbu 1-krdt ro€né. Preventivni
Udrzba zahrnuje méfeni zatizeni UPS, méfeni
kapacity baterii, kompletni vycisténi zafizeni, kontrolu
funkénosti, kontrolu logl, kontrolu provozniho
prostfedi a zplsobu pouzivani UPS, O provedeni
preventivni Udrzby je zpracovana zprava.

f)  vyhodnoceni stavu UPS ze zaslanych hlaseni

g) poradenskou sluzbu pro provoz UPS, jako
doporuéeny plan vymény baterii, dili UPS a UPS
samotnych, s ohledem na udrzovéni UPS v mezich
Zivotniho cyklu.

h) Slevu ve vysi az 25% na nahradni dily a baterie
z ceniku Eaton, platného v dobé fakturace.

i)  Kyberneticky bezpeény dohled, mésitni zprava
monitoringu UPS, nezahrnuje poskytnuti potfebného
HW na misté instalace.

3. Eaton se zavazuje bezplatné odstranit veskeré zjisténé vady
pfedmétu plnéni, které se vyskytnou v zaruéni dobé, a to bez
zbyte€ného odkladu po jejich pisemném ozndmeni
Zakaznikem.

Délka zaruéni Ihaty na nové baterie ¢i nové UPS je 24
mésicu.
Délka zaruéni lhity na nahradni dily je 12 mésicu.
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Additional performance for extra compensation - Customer
is entitled to request “Additional performance”. Additional
performance are considered service actions executed on
Customer’s request upon agreement of both Parties, exceeding
the scope of agreed-upon service condition, scope, times and
periods; demanded hardware changes; installation of new
equipment and re-installation; demanded technical consultancy
at Customer's site or trainings. The period and method of
providing additional performance is subject to agreement
between the Parties. Additional performance shall be evidenced
by means of Service reports, including the scope of work
performance executed.

If, upon an issue alert or later after arrival at Customer’s site,
Eaton finds out that the ordered performance is not part of the
service activity covered by the flat service fee, the intervention
will be re-qualified as Additional performance and invoiced
additionally to the flat fee, according to Pricelist as set under
Appendix 4. This fact must be always approved by Authorized
person(s) of Customer listed under Appendix 3 of this
Agreement.

Eaton shall continuously evaluate the level of wear and tear of
the serviced equipment and shall inform the Customer on its
condition. Eaton shall — upon previous notice and agreement of
the Customer upon the costs of such service intervention — carry
out repair or replacement of the equipment if the wear level of
equipment caused by the time or excessive use achieves a
status for which the manufacturer recommends equipment
overhaul or if such condition of the equipment exceeds the
service life guaranteed by the manufacturer. However, the total
amount (sum) of such additional cost must be communicated to
and approved by Customer in advance.

Issue noticing routine
Customer shall report requests for service intervention on
working days from 08:00 am to 05:00 pm:

tel.: | ]
E-mail: |

Eaton shall provide an uninterrupted hotline for requests outside
regular working hours and for urgent cases, available 24 hours a
day

Hot line 24hod - mobile |

Contact persons specified in Appendix 3 of the present
Agreement are identified for communication between the Parties
by one person.

Response time — “SLA”

Eaton shall commence service intervention maximally 8 hours,
Mon-Fri, 8-16 hour / working hours after reporting a service
intervention request to the Hot line. The receipt of such request
shall be confirmed by e-mail. From the moment of commencing
a service intervention, all necessary works shall be carried out
uninterruptedly until the identified issues have been resolved. A
protocol shall be drawn up on the completion of the service
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Dodatkové vykony za zvlastni Uhradu - Zakaznik ma
narok vyzadat si dodatkové vykony. Za dodatkové vykony
se povazuiji servisni vykony, které jsou provedeny na Zadost
Zakaznika po dohodé obou stran nad ramec dohodnutych
servisnich podminek, rozsahu, ¢as a Ih{t; vyzadané zmény
hardware; instalace nového zafizeni a reinstalace; vyzadana
technicko-poradenska sluZba u zakaznika a Skoleni. Doba a
zplsob pinéni dodatkovych vykonl se sjednava dohodou
stran. Dodatkové vykony budou dokladovany montaznimi
listy s uvedenym rozsahem odvedenych pracovnich vykond.
Pokud Eaton zjisti pfi hlaSeni problému, nebo az u
Zakaznika, ze objednany vykon nespada do ramce servisni
¢innosti kryté pausainim poplatkem za Sluzby, bude zasah
pfekvalifikovan na Dodatkovy vykon a fakturovan nad rdmec
pausalniho poplatku dle Ceniku, v Pfiloze 4. Tato skute¢nost
vzdy podléha schvaleni Odpovédné osoby Zakaznika
uvedené v Priloze 3 této Smlouvy.

Eaton bude pribézné posuzovat stuper opotiebeni
servisovaného vybaveni a bude informovat Zakaznika o jeho
stavu. V pfipadé, Ze vySe opotfebeni vybaveni zplsobena
dobou nebo nadmérnym zplisobem pouzivani dosahuje
hodnot, pfi kterych vyrobce doporucuje generalni opravu
zafizeni, nebo tento stav zafizeni pfesahuje vyrobcem
garantovanou Zivotnost, Eaton po pfedchozim upozornéni a
schvaleni ceny takového z&sahu ze strany Zakaznika
provede takovou opravu zafizeni nebo jeho nahradu.
Celkovou vy$i dodateénych nakladl, véak musi oznamit
Zakaznikovi pfedem a musi byt pfedmétem jeho schvaleni.

ZpUsob hlaseni problému
Zakaznik bude hlasit poZadavky na servisni zasah
v pracovnich dnech od 8.00 do 17.00 hodin:

el [

Email:

Mimo pracovni dobu a v pfipadé urgentnich pfipadl Eaton
zajisti nepfetrzitou telefonni linku Hot line, kterd je

k dispozici 24 hodin denné

Pro uCely komunikace mezi Smluvnimi stranami
prostfednictvim jedné osoby jsou stanoveni kontaktni
zastupci uvedeni v Pfiloze 3 této Smlouvy.

Doba odezvy -, SLA”

Eaton zahaji servisni zasah nejpozdéji do 8 hodin Po-P4, 8-
16 hodin / v pracovni dobé po nahlaSeni pozadavku na
servisni zasah na linku Hot line. Pfijeti pozadavku bude
potvrzeno na email. Od okamZiku zahdjeni servisniho
zasahu budou potfebné prace provadény nepfetrzité tak
dlouho, dokud nebudou zjiSténé problémy vyfeSeny.
O ukonceni servisniho zasahu a pfevzeti (schvéaleni) opravy
bude sepsan protokol. Ukonceni servisniho zasahu
potvrzuje Zakaznik podpisem ,Protokolu o servisnim
zasahu“. Oznameni o ukonCeni z&sahu s popisem opravy
bude rovnéz zaslano na email.

Hot line 24hod - mobile
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intervention and acceptance (approval) of the repair. The
completion of the service intervention shall be confirmed by
Customer by signing the “Service Intervention Protocol”. A notice
of completion of the intervention including a description of the
repair shall also be sent to e-mail.

In the event of a failure to meet the lead times (SLA) Eaton
undertakes to pay a contractual penalty to the Customer. The
amount of the contractual penalty for every commenced day of
delay is specified for each single equipment as the 100% of the
monthly flat fee for that particular type of equipment, in
accordance with paragraph D.1 of present Agreement, affected
by such a delay, however limited to a maximum of 5 days from
the due date for rendering the services. The penalty for late
rendering as set under this clause is the sole remedy available
to the Customer, and any other claim based on such delay is
completely excluded.

The payment of a contractual penalty has no impact on the
validity of obligations resulting from the Agreement. If Eaton
proves that the delay was due to reasons on Customer’s side,
the lead times for Eaton shall be postponed and thus, Eaton shall
not be considered in delay for its performance under the present
Agreement.

Price and Payment conditions

The fees for the Services provided under the present Agreement
are set by agreement as a lump sum amount 108.528 CZK / year
+VAT.

The flat fees for provided service activities as specified under
point A.2 covers the cost of preventive maintenance including
travel cost. Costs for spare parts and batteries for equipment
after warranty period, labour and travel cost in case of service
intervention is not covered by monthly flat fee.

The fees for Services representing the subject matter of the
present Agreement are specified and shall be invoiced in Czech
Crowns (CZK) including the VAT.

The lump sum price for the Services provided under the present
Agreement shall be invoiced by Eaton in first month after closing
of this Agreement and thereafter every year of the Agreement
anniversary for the period of the present Agreement duration.
The price for Additional performance, spare parts, batteries,
other installation material shall be invoiced by EATON after
completion of such intervention.

Issued tax documents — invoices will be sent to the customer’s
e-mail address- listed in appendix 3 ( issue of the order ) of this
agreement

The invoiced prices shall be paid by Customer by wire transfer
in Eaton’s account held by CITIBANK EUROPE PLC.

Account nr.:

Tax document —invoice is due 30 (in words: thirty) days following
the date of delivery to Customer. Upon receipt of the tax
document - invoice, Customer shall check it for correct data. In
the event that the tax document — invoice contains all the
prescribed details, Customer shall pay such tax document —
invoice within the maturity period. In the event that the tax
document - invoice contains incorrect or incomplete information
or does not include the required appendices, Customer may
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2.

Pfi nedodrzeni termin pinéni (SLA) se Eaton zavazuje
uhradit Zakaznikovi smluvni pokutu. VySe smluvni pokuty za
kazdy zapoCaty den prodleni je stanovena pro kazdé
jednotlivé zafizeni ve vysi 100% mésicni pausalni Eastky pro
dany druh zafizeni uvedeny vbodé D.1 této Smlouvy,
kterého se prodleni tyka, ale je omezena maximalné na 5
dnid ode dne, kdy mély byt sluzby poskytnuty. Pokuta za
pozdni poskytnuti sluzeb dle tohoto ustanoveni je jedinym
prostfedkem nahrady Zakaznikovi a jakékoliv dalSi naroky
zpUsobené takovym prodlenim jsou zcela vylouceny.
Zaplaceni smluvni pokuty nema vliv na trvani zavazki ze
smlouvy vyplyvajicich. V pfipadé, Ze Eaton prokaze, ze
prodleni je zplsobeno na strané Zakaznika, posouvaji se
terminy Eatonu a timto Eaton neni v prodleni s plnénim
podle této Smlouvy.

Cena

Poplatky za poskytované Sluzby dle této Smlouvy jsou
stanoveny dohodou jako pausalni ¢astka 108.528. K¢ / rok
+DPH.

Poplatky za poskytovanou servisni innost, jak je pospana v
bodé A.2, zahrnuji néklady na preventivni prohlidku véetné
dopravy technika. Naklady na nahradni dily a baterie u
zafizeni mimo zéruku, prace a doprava technika pfi
servisnim vyjezdu nejsou zahrnuty vcené mésiCniho
pausalniho poplatku.

Poplatky za sluzby, které jsou pfedmétem této Smlouvy, jsou
udany a budou fakturovany v Korunéch ¢eskych (K¢&) véetné
DPH.

Pausalni cenu za Sluzby poskytované podle této Smiouvy
bude Eaton fakturovat prvni mésic po uzavieni smlouvy a
nasledné kazdy rok pfi vyro¢i uzavieni smlouvy po dobu
trvani této Smlouvy.

Cenu za Dodatkové vykony, nahradni dily, baterie a jiny
instalaéni material bude Eaton fakturovat po dokonceni
servisniho zasahu.

Vlystavené dariové doklady — faktury budou odesilany na e-
mailovou adresu zakaznika, uvedenou v Pfiloze 3
(Vystaveni objednavky) této Smiouvy.

Fakturované ceny budou Zakaznikem uhrazeny bankovnim
pfevodem na Ucet Eaton vedeny CITIBANK EUROPE PLC

Cislo uétu:

Dariovy doklad - faktura je splatny 30 (slovy: tficet) dnd ode
dne jeho doruCeni Zakaznikovi. Z&kaznik po obdrZeni
darfiového dokladu - faktury pfekontroluje jeho sprévnost.
V pfipadé, Ze darfovy doklad - faktura obsahuje vSechny
pfedepsané nalezitosti, Zakaznik ve Ihuté splatnosti tento
darovy doklad - fakturu uhradi. V pfipadé, Ze darovy doklad
- faktura obsahuje nespravné a / nebo neupiné udaje, nebo
neobsahuje pozadované pfilohy, mize Zakaznik danovy
doklad - fakturu vratit Eatonu k pfepracovani, resp. doplnéni.
U nového, opraveného, nebo doplnéného dariového dokladu
- faktury béZi pivodni Ihiita splatnosti.

V8echny dariové doklady musi obsahovat naleZitosti
dafovych dokladi stanovené pravnimi pfedpisy ke dni
vystaveni dafového dokladu, razitko a podpis opravnéné
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10.

1.

12.

return such tax document — invoice to Eaton for correction and/or
amending. A new maturity period shall then apply for a original,
corrected or amended tax document — invoice.

All tax documents must include the compulsory details of tax
documents required by legal regulations as of the date of
issuance of such tax document, a stamp and a signature of the
authorized person on Eaton’s behalf.

The fees for Additional performance are specified in the list of
works exceeding the framework of the flat fee in Pricelist,
Appendix 4.

Eaton reserves the right to change the price for the Services
and/or Supplies by written notice to Customer at any time with a
notice period of 2 (two) months in order to reflect a change in the
price list published by Eaton or the costs for Eaton that is due to
a factor beyond Eaton's reasonable control, including (without
limitation): (i) changes in taxation; (i) changes in wages; (iii)
exchange rate fluctuations; (iv) changed legal requirements for
deliveries; (v) increases in the price of energy or raw materials
used for the Services andlor Deliveries; (vi) increase in
transportation costs.

In such a case, Customer has an extraordinary right of
termination, which must be asserted in writing within fourteen
(14) days of notification of the price increase by Eaton.

10.

1.

12.

osoby za Eaton.

Poplatky za Dodatkové vykony jsou uvedeny v ceniku praci
nad ramec pausainiho poplatku - Cenik, Pfiloha 4.

Eaton si vyhrazuje pravo kdykoli zménit cenu za Sluzby
anebo Dodavky pisemnym oznamenim Z&kaznikovi s
vypovédni Ihdtou 2 (dva) mésice tak, aby odrazela zménu v
ceniku zvefejiovaném spole¢nosti Eaton nebo zvy3eni
nakladu spolecnosti Eaton, které jsou zplsobeny faktorem,
mimo kontrolu spoleénosti Eaton, véetné (bez omezeni): (i)
zmény ve zdanéni; (i) zmény mezd; iii) kolisani sménného
kurzu; (iv) zménéné pravni pozadavky na dodavky; (v)
zvySeni cen energie nebo surovin pouzivanych pro Sluzby
a/nebo Dodavky; vi) zvySeni naklad(i na dopravu.

Zakaznik ma v takovém pfipadé mimofadné pravo na
vypovéd, kterou musi uplatnit pisemné do étrnacti (14) dnd
od oznameni zvySeni ceny spoleénosti Eaton.
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