i I

(22— 5485¢2 —A0kYy — CO0SK

5/// ""'/'(f':

SMLOUVA O POSKYTOVANT SERVISNICH SLUZEB

SERVICE CONTRACT

§ 1. Strany smlouvy a zakladni podminky
§ 1. Parties to the Contract and basic terms

Cislo smlouvy
Contract No. SC2024175/1v/035
Smluvni strany / Contractual parties
Poskytovatel
Provider
R SHARP Business Systems Czech Republic, s.r.o0. 1CO 04059573
Business name . Id. Ne.
Sidlo K Cervenému dvoru 3269/25a, 130 00 Praha 3 DI CZ 04059573
Address y Tax No.

Kontaktni osoba pro obchod

ni a financni véci

Contact Person for business and finance

Jan Vrchota

Telefon
Phone number

Email

Kontaktni osoba pro servis
Conftact Person for service

Telefon
Phone number

Email

Zapis v obchodnim rejstriku

(mésto soudu a Cislo spisové znacky)

Registration in commercial register (city of the court’s location and file no.)

C 264009 vedena u Méstského soudu v Praze

Cislo G&tu _ Splatnost (dny) 14 dnfi
Bank Account No. Maturity (days)

Klient

Client

Firma i . ICO

Buiclnass v Maravské zemské muzeum 1. No. 00094862
Sidlo ; DIC

ey Zelny trh 6, 659 37 Brno Tax No. CZ00094862

Adresa umisténi Zarizeni (pokud se lisi od sidla)
Location of the Device (if different from above address)

Zapis v obchodnim rejstfiku (mésto soudu a Cislo spisové znacky)
Registration in commercial register (city of the court’s location and file no.)

Kontaktni osoba pro obchodni a financni véci
Contact Person for business and finance

I
Telefon :
Hork iitoer I I
Kontaktni osoba pro servis
Contact Person for service _
Phone number
s Zafizeni urcené pro ticely poskytovani sluzeb / Devices owned by the Client intended for services
Oznaceni Popis zafizeni Sériové Cislo Mnozstvi
Designation Device description Serial number Amount
Sharp MX-3070V barevné multifunkéni zarizeni A3 85072409 1

Nékteré podminky smlouvy / Certain conditions of the contract

Daoba trvani smlouvy
(mésice)

Datum zahajeni Datum ukonceni

VytéZnost éernobilého

VytéZnost barevného

: toneru (A4 DIN) toneru (A4 DIN)
Contract term (months) Commencement date Comptetion date Mono cartridge yield Colour cartridge yield
24 1.4.2024 31.3.2026 40.000 24.000
Maximalni, pfipustné mésicni vytizeni (A4 DIN) s U
: 2 10.000 Za kopii / vytisk A4 DIN se povazuije tisk jedné
Maximum pe:rmlss.'b/e monthly f?ad stranky formatu 210 mm x 297 mm pfi priimérném
Doba odpovedi servisu (v hodinach) 8 hod 5% pokryti tonerem pro kazdou barvu

Service response time (in hours)

Lhita pro dodavku spotfebniho materidlu (pocet dntl)
Time for delivery of consumables (in days)

5BD

A4 DIN copy / print-out shall be understood as
one-sided print of 210 mm x 297 mm format, with
average 5% cartridge coverage for each colour

Poplatky / Fees

Pausalni mésicni Servisni poplatek (K& bez DPH)
Fixed monthly Service fee (CZK net of VAT)




Pausalni mési¢ni Servisni poplatek véetné DPH ke dni uzavieni smlouvy (pro (cel
aktualni mési¢ni platby)

Fixed monthly Service fee including the VAT as of the date of this agreement (for the
purpose of the current monthly payments)

Pocet kopii/vytiskll obsazeny v Pausalnim mési¢nim Servisnim poplatku A4 cernobila

Number of copies / print-outs covered by the fixed monthly Service fee A4 mono .
A4 barva m
A4 colour

Sazba za kazdou kopii/vytisk A4 nad pocet obsaZeny v Pausalnim mésiénim Servisnim
poplatku (K¢ bez DPH) A4 Cernobila

Rate per each A4 copyy/print-out beyond the amounts covered by the fixed monthly A4 mono Sl
Service fee (CZK net of VAT)

A4 barva

A4 colour k40

Dodavka spotrebniho materialu (K¢ bez DPH)
Delivery of consumables

Servisni zasah nezahrnuty v Pausalnim Servisnim poplatku (napfiklad porucha zplisobend nespravnym provozem)
Service call not included in the Fixed monthly Service fee (such as repair of damages caused by the Client’s misuse)

Pevna Castka za zésah Poplatek za kaZdou zapocatou hodinu trvani opravy

Fixed fee for the call 1400, Fee for each commenced hour of the service operation B

§ 2. Servis / Rozsah poskytovanych sluzeb
§ 2. Service / Scope of serviced provided

Na zaklad® této Smlouvy se Poskytovatel zavazuje poskytovat Klientovi sluzby potfebné k zabezpeceni plné provozni schopnosti prislusnych
Zafizeni, véetnd (drzby, oprav a dodavek spotfebniho materialu.

Under this Contract, Provider shall provide services for the Client needed for keeping the Devices fully operational, including maintenance and
repair services and delivery of consumables.

Sluzby podle této Smlouvy budou poskytovany pro Zafizeni a pislusenstvi stanovend v § 1 této Smlouvy.

Services under this Agreement shall be provided for the Devices and its accessories listed in§ 1 of this Contract.

Na vybaveni, které je instalovano na Zafizenich, ale neni uvedeno ve specifikaci v § 1, se poskytovéni sluZeb podle této Smlouvy nevztahuje.
Accessories not listed in the specification in § 1 but installed in the Device shall not be subject to services provided under the Contract.

Tato Smlouva byla uzaviena na dobu uvedenou v § 1.

This Contract shall be concluded for the period stated in § 1.

Vyse poplatkdl za poskytovani sluZeb, véetné pausainiho poplatku, limitd a dalsi podstatné podminky jsou uvedeny v § 1.
The amount of the service fees, including flat-rate fee, limits and other terms have been included in § 1.

Jakékoliv servisni sluzby bude Poskytovatel podle této Smlouvy poskytovat ve viedni dny, v dob& do 8:30 do 16:30 hodin.
All services under this Contract undertaken by Provider shall be performed on working days, 8:30-16:30.

§ 3. Platby a platebni podminky
§ 3. Disbursement and payment conditions

Klient se zavazuje platit platby stanovené na zakladé Gdajfi pocitadel na piislusnych Zafizenich. Zaklad pro uréeni vy3e poplatkl predstavuji
kopie nebo vytisky A4 DIN. Definice kopie / vytisku A4 DIN je uvedena v tabulce v § 1.

The Client shall be charged with the costs according to the readings of the Devices' meters. The accounts shall be seitled based on the A4
DINcopies or print-outs. Definition of A4 DIN print-out / copy has been included in § 1.

Vye jednotlivich plateb bude stanovena zplisobem uvedenym v § 1, a to v &eskych korunach bez DPH. Veskeré platby museji byt zaplaceny ve
Ihité a na bankovni (et Poskytovatele stanoveny v § 1.

Amount of fees shall be calculated based on the net CZK prices as stated in § 1. Any payments should be paid until the maturity date via bank
transfer to the bank account stated in § 1.

Klient je povinen zaslat Poskytovateli (emailem nebo faxem) stav pocitadel na kazdém Zafizeni k 25. dni posledniho mésice v daném kalendarnim
Ctvrtleti.

The Client shall be obliged to send to the Provider (by email or fax) meter readings on the 25th day of the relevant calendar quarter.

Klient se zavazuje umoZnit odedet poitadel prostfednictvim poufiti technickych a technologickych prostfedkd, které mu poskytne Poskytovatel.
Client shall allow the reading of the meters by applying technical and technological resources made available by the Provider.

Klient je povinen na vyzvu Poskytovatele nejpozdéji nasledujici pracovni den sdélit Poskytovateli tdaje na pocitadlech potfebné pro vypocet
poplatkfl. Pokud Klient tidaje z potitadel Poskytovateli nesdéli fadné a vias, ma Poskytovatel prévo vystavit fakturu za kopie/vytisky, a to na
zaklad& aritmetického prlméru za 3 posledni zU¢tovaci abdobi. Vzniklé rozdily oproti skuteénému stavu budou kompenzovany vyhradné formou
korekce vypotteného mnoistvi kopie/vytiskél v nésleduicich zictovacich obdobich. Pokud Klient nepfeda Udaje z potitadel ani navzdory dalsi
vyzvé, méa Poskytovatel pravo samostatné provést odecet z pocitadel prostfednictvim viastnich zdrojdi a vystavit fakturu za provedenou sluzbu
podle aktualné platného ceniku sluzeb Poskytovatele.

Client shall be obliged to provide to the Provider meters' readings needed for calculation of the disbursement upon each request made bythe
Provider no later than the next business day following the Provider’s request. Should the Client fail to provide meters' readings duly and in time,




the Provider shall have the right to issue an invoice for the copies/print-outs based on the arithmetic average of the 3 most recent reference
periods. Any discrepancies compared to the actual volumes that arise shall be compensated only through a correction of the calculated number
of copies/print-outs in the future reference periods. If, despite another request, the Client fails to provide meters’ readings, the Provider shall
have the right to read the meters independently using own resources and issue an invoice for the service performed according to the current
Provider’s services price list in force,

Sazba za kopii/ vytisk pokryva ndklady na nezbytny material a bézné nahradni dily, ndklady na bézny vyjezd zaméstnancil, naklady na poskytnuti
sluzby a testovaci kopie/vytisky, jak je uvedeno v § 1.

Rate per copy/ print-out shall cover the cost of necessary materials and common spare parts, cost of common personnel journeys, cost of service
performance and test copies/print-outs as stated in § 1.

Sazba za kopii/ vytisk pokryva také naklady na toner a jeho dodavku v proporcionalnim mnozstvi k vytéZnosti uvedené v § 1. Pokud'que
vytéZnost toneru nizsi o 10%, ne je stanoveno v § 1, Poskytovatel si vyhrazuje moZnost jednostranné proporcionalné zménit vySi Pau§almh9
mési¢niho Servisniho poplatku a/nebo Sazba za kazdou kopii/vytisk A4 nad pocet obsaZeny v Pausalnim mési¢nim Servisnim poplatku stanovené
vgl.

Rate per copy/ print-out covers also the cost of cartridge and its delivery, whereby the amount shall be proportionate to the yield specified in§ 1.
If the cartridge yield is 10% smaller than stated in § 1, the Provider reserves the right to unilaterally change the amount of the fixed monthly
Service fee andyor Rate per each A4 copyy/print-out beyond the amounts covered by the fixed monthly Service fee stated in § 1 on proportional
basis.

Sazba za kopii/ vytisk nepokryva naklady na kancelarské spojovace, papir a jina média, na ktera se provadi tisk, demontaz, opakovanou instalaci
a prepravu Zarizeni v souvislosti se zménou mista uzivani, opravy skod, které vznikly v diisledku nespravného provozu, opravy Skod, které jsou

e

dlsledkem plisobeni vy$si moci, neopodstatnény vyjezd servisu, naklady na préibéZnou obsluhu v rdmci doplfiovani toneru nebo odstrafiovani
zaseknutych listd papiru nebo jinych ¢innosti, které bézné zajist'uje uZivatel Zafizeni a které jsou uvedeny v navodu k obsluze Zafizeni.

Rate per copy/ print-out shall not cover the cost of staples, paper and other media used for the purpose of printing, disassemble and re-
Installation as well as transportation of the Devices connected with the change of location where the Devices are used, repair of damages caused
by the Client's misuse, repair of damages caused by force majeure, groundless service calls, cost of ongoing maintenance covering refilling of

cartridge or removing of stuck paper or other activities that are reasonably considered as a responsibility of the Device user and specified in the
Device manual.

Sazba za kopii/ vytisk nepokryva ani instalaci software na Zafizenich Klienta (ovladade, uZitkové aplikace atd.), jina Skolenf obsluhy nez uvedena
v § 4, bod 1, Skoleni souvisejici se software, aktualizace software a jiné €innosti souvisejici s informaénim systémem Klienta.

Rate per copy/ print-out shall also not cover installation of software on the Client's Devices (drivers, utility apps, etc.), operator trainings other
than the ones specified in §4 par. 1, trainings connected with software, software update and other activities connected with the IT system of
the Client.

Poskytovatel mlZe poskytnout Klientovi jiné sluzby neuvedené v této Smiouvé na zakladé pisemné objednavky Klienta, a to za cenu, kterd je
uvedena v ceniku Poskytovatele platném ke dni objednavky, nebo za cenou dohodnutou mezi Klientem a Poskytovatelem.

The Provider may provide other services not determined by this Contract, pursuant to the Client's order in writing and according to the Provider’s
price list valid on the day of the order or for the price agreed between the Client and the Provider.

. Poskytovatel vystavi fakturu za poskytované sluzby na konci kazdého kalendafniho mésice. Termin splatnosti faktury je stanoven v § 1.
The Provider shall issue an invoice for the services at the end of each calendar month. Maturity date of the invoice is stated in § 1.

§ 4. Povinnosti Poskytovatele
§ 4. Obligations of the Provider

Poskytovatel se zavazuje:
The Provider shall:

a) na pfani Klienta provést jednorazové Skoleni o (dribé a obsluze Zafizeni v rozsahu nepfekradujicim 30 minut a za Géasti maximaling 3
Gcastnikd. Skoleni pro vétsi potet (castniki nebo v jiném rozsahu mdZe byt provedeno za (platu podie aktudlniho ceniku Poskytovatele.

a) upon Client's request, perform one training not exceeding 30 minutes and 3 participants co vering Devices’ maintenance and operation.

Trainings for a larger number of participants andy/or covering different scope may be performed for a fee consistent with the current price list of
the Provider.

b) udrzovat technicky stav Zafizeni v souladu s touto Smiouvou.

b) maintain the Device in proper technical condition in accordance with this Contract.

c) reagovat na vyzvu a objednavku Klienta v Dob& edpovédi servisu uvedené v § 1 s vyhradou bodu 2 tohoto paragrafu.

¢) respond to the requests and orders submitted by the Client within the Service Response Time stated in § 1, subject to itern 2 of this paragraph.

Doba odpovédi servisu stanovena v § 1 mliZe byt pfiméfenym zplisobem prodlouzena, je-li Zadost Klienta doru¢ena po 12:00 hodin.
If the Client’s request is sent after 12.00 a.m., Service Response Time stated in § 1 may be extended

§ 5. Povinnosti Klienta
§ 5. Client's obligations

Klient se zavazuje:

a) umistit Zaffzeni na vhodném a k tomu uzplisobeném mist& a pouivat ho v souladu s uréenim a doporugenim Poskytovatele,
b) pouzivat vyhradné toner dodany Poskytovatelem,

¢) pouzivat odpovidajici média pro tisk/kopirovani, ktera jsou uvedena a specifikovéna v navodu k obsluze a ve specifikaci Zafizen.
d) neprodlen& informovat Poskytovatele o nutnosti zahdijit servisni kony.
The Client shall:



B,

a) place the Device in a proper and adapted place and use it in accordance with its purpose and the Provider’s recommendations.
b) Use only the cartridge delivered by the Provider.

¢) use for the purpose of printing/copying, only proper media determined and listed in the manual and Device specification.

d) inform the Provider immediately on the need to commence service.

Objednévky sluzeb a dodavek materialu budou podavény telefonicky na &islo _v pracovni dny v dobé 8:30-16:30 hod., nebo
kdykoliv e-mailem na adresu

Service and  materials delivery orders  should  be  placed via telephone by calling the number
on working days, 8:30-16:30 or via email 24/7|

Klient se zavazuje umoznit Poskytovateli provést nezbytné ¢innosti potfebné k plnéni této Smiouvy.
Client shall enable The Provider to perform necessary actions needed for completion thereof.
Klient se zavazuje pisemné informovat Poskytovatele o planované zméné mista instalace Zafizeni alespori sedm dni predem.

Client shall provide the Provider with written information concerning any planned change of the installation location of the Device minimum 7
days in advance.

Klient se zavazuje zajistit, Ze za Gcelem poskytovani sluZzeb budou mit k Zafizeni pfistup pouze osoby povéfené Poskytovatelem.

Client shall guarantee that the access to the Devices in order to perform service shall be limited to persons authorised by the Provider.

Klient je povinen informovat Poskytovatele pisemnou formou o téchto skute¢nostech:

a) zména nazvu, sidla nebo jind zména, ktera ma vliv na vystavovani dokumentfl tykajicich se této Smlouvy,

b) zména v zakladatelskych dokumentech, véetn& zmény statutarnich orgdn Klienta,

c) zména umisténi Zafizeni, které mlZe mit podstatny vliv na zplisob a parametry plnéni této Smlouvy a poplatky, které jsou v ni uvedeny.

Client shall be obliged to inform Provider immediately in writing if the following happens:

a) change of name, seat and other changes that influence the issuing of the sale documents,

b) changes in registering documents including changes concerning Client's representation,

¢} change of the Device location, which may significantly influence the way and parameters related with the Contract performance and prices
determined therein.

Vrdcend korespondence zasland Klientovi doporucené se povaZuje za dorucenou.

Returned letters sent to the Client with acknowledgement of receipt shall be recognised as delivered.

Klient se zavazuje platit poplatky stanovené v této Smlouvé ve sjednanych terminech. V pripadé prodleni Klienta ma Poskytovatel pravo prerusit
plnéni poskytovana podle této Smiouvy, ¢imZ vsak neni dotfena povinnost Klienta nadale plnit zavazky, které ze Smlouvy vyplyvaji.

The Client shall pay the fees stated in the Contract within the agreed payment terms. In the case of the Clients delay, the Provider shall have
the right to withhold the performance of the Contract, which shall not release the Client from the liabilities thereof.

§ 6. Doba plnéni a ukonceni Smlouvy
& 6. Contract term and termination

Tato Smlouva je uzaviena na dobu urcitou, kterd je uvedena v § 1.
This Contract is concluded for a definite period of time specified in § 1.

Neoznami-li néktera ze stran druhé smiuvni strané alespof tfi mésice pfed uplynutim doby trvani Smlouvy, Ze na grodlouienj d,oby trvani Smiouvy
nema zajem, prodiuZuje se trvani Smlouvy na dobu neurditou, a to za podminek platnych ke dni prodlouZeni doby trvani Smlouvy na dobu
neurcitou.

If any of the Contractual Parties does not inform the other Contractual Party on the intention not to continue in performance of the Contract at
least three months prior to the date of expiry of the Contract, the term of the Contract shall be prolonged for an indefinite period under the
terms of the Contract similar to the terms existing upon prolongation of the duration of the Contract for an indefinite period.

V pfipadé, ze do3lo k prodlouZeni doby trvani Smiouvy na dobu neurcitou podle § 6 odst. 2 této Smlouvy, je kazda smlyvnl' strana oprévgépa
tuto Smlouvy vypovédét pisemnym oznamenim dorucenym druhé smiuvni strané. V takovém piipadé Smiouva zanikd posledni den mésice
nasledujiciho po doruceni vypovédi.

If the term of the Contract has been prolonged for an indefinite period in accordance with § 6(2) of this Contract, each Contractual Party may
withdraw from this Contract by delivery of a written notice to the other party. In such case, the Contract terminates on the last day of the month
following the month of delivery of the notice.

Kromé prava na ukonceni této Smlouvy stanoveného v jinych ustanovenich této Smlouvy nebo v pfisludnych pravnich pfedpisem miize byt tato
Smilouva vypovézena s okamZitou Gcinnosti pred jejim vyprenim z vaznych d@vodd.

Za vainy dlvod se povaiuje:
a) Klient je v prodieni se zaplacenim jakékoliv éastky splatné podle této Smiouvy Poskytovateli po dobu pesahujici dvé zictovaci obdabi,
b) Klient porusuje povinnosti stanovené v § 5.
€) proti Klientovi bylo zahajeno jakékoliv vykonavaci nebo exekucni fizeni.
d) proti Klientovi bylo zahéjeno insolvenénf fizeni.
e) dojde k umrti Klienta nebo Klient vstoupi do likvidace.
f)  Poskytovatel neopravi poruchu Zafizeni po dobu delsi nez 14 dni.

In addition to the termination rights stated in any other provisions of this Contract and applicable laws, the Contract may also be terminated
before its expiration with immediate effect due to a significant reason.

Significant reason shall include.
a) Client’s delay with any payments to the Provider under this Contract for a period exceeding two reference periods,



b)
)
a)
e)
f

Client’s breach of any obligation stated in § 5,

any enforcement or execution proceedings have been initiated against the Client
insolvency proceedings initiated against the Client,

Client dies or Client enters into dissolution proceedings,

the Provider fails to repair a defect of the Devices within a period exceeding 14 days.

Vypovéd' Smiouvy z diivodd uvedenych v § 6, ¢lanek 3, odst. a) az f) musi byt ucinéna podana pisemné s uvedenim dlivadu.

Termination of the Contract due to the reasons specified in §6 item 3 sections a-f shall be made in writing with reason specified.

§ 7. Zavérecna ustanoveni
§ 7. Final provisions

Ve vécech neupravenych touto Smlouvou se uplatni ustanoveni obfanského zakoniku.

To all matters not requlated by the agreement, Civil Code shall apply.

Veskeré spory vyplyvajici z této Smlouvy nebo v souvislosti s ni bude rozhodovéany pfislunymi soudy Ceské republiky. Rozhodd dolozka se

nesjednava.

All disputes resulting or connected thereof shall be settled by the competent courts in the Czech Republic. Arbitration clause has not been

agreed.

Tato Smlouva mze byt ménéna pouze pisemné, jinak je zména neplatna.

Any amendments to the Contract shall be made in writing or otherwise null and void.

Tato Smlouva byla vyhotovena ve dvou stejnopisech, z nichZ kazda ze stran obdrzi po jednom vyhotoveni

The agreement has been drafted in twa identical conies._one copv for each parfv.

Provider's signat

Datum, misto | N L=

Date, Place A 177 11

Za Poskytovatele)

1104 2004

o




