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SERVICE AGREEMENT /
SMLOUVA O POSKYTOVANI SLUZEB

Version: 27 June 2022 /
Verze: 27. ¢ervna 2022

PARTICULARS /PODROBNOSTI

SITA Contract ID/
€. smlouvy SITA

2-00171175

Parties /
Smluvni strany

SITA Name/
Nazev

Address/ Adresa 26 Chemin de Joinville, 1216 Cointrin, Switzerland

SITA Switzerland Sarl

Address

for As above with a copy to: legal.secretariat@sita.aero /
notices/

Adresa pro zasilani
oznameni

Uvedena vyse + kopii na:_legal.secretariat@sita.aero

Attention/

, General Counsel
K rukam

Customer/ Name/
Zakaznik ~ Nazev
Address/ Adresa  NABREZi L. SVOBODY 12

110 05 PRAHA 1
Ceska republika

Ministerstvo dopravy Ceské republiky

f\ddress As above/
or .
notices/ Uvedena vySe + kopii na: posta@mdcr.cz
Adresa pro zasilani
oznameni
Attention/ Odbor civilniho letectvi
K rukam
Recitals / A SITA provides communications and information technology services and solutions to

Uvodni ustanoveni

customers operating in the air transport industry around the world. /

SITA poskytuje po celém svété sluzby a feSeni v oblasti komunikaénich
a informacnich technologii zakaznikim plsobicim v letecké dopravé.

B Customer has requested, and SITA has agreed to provide services under the terms
and conditions of this Service Agreement /

Zakaznik pozadal a spole¢nost SITA souhlasila s poskytovanim sluzeb podle
podminek této smlouvy o poskytovani sluzeb

Effective Date /
Datum uGcéinnosti

The date on which the last of the parties to this Service Agreement signs it. /
Datum, kdy tuto smlouvu o poskytovani sluzeb podepiSe posledni ze smluvnich stran.

Agreement(s)
superseded and
replaced by this
Service
Agreement (if
any) /

Dohoda(y)
nahrazena(é) touto
smlouvou

o poskytovani
sluzeb (pokud
jsou uzavieny)

Service Agreement /

Smlouva o poskytovani sluzeb

Strana1z 15

Agreement for the Provision of Telecommunications Services with SITA Reference 1-
112052842 and effective date 1st August 2009 and its Amendment 1 with SITA Reference
2-00163804 and effective date 1st January 2022.

On and from the Effective Date, the Services provided pursuant to such Agreement shall
be subject to the terms of this Service Agreement, except that:

i) any Acceptance Testing and/or provisions relating to implementation shall not apply in
respect of such Services; and

ii) Confidential Information shall include such information disclosed pursuant to such
Agreement /

Smlouva o poskytovani telekomunikagnich sluzeb s referenénim &islem SITA 1-112052842
a datem ucinnosti 1. srpna 2009 a jeji dodatek &. 1 s referenénim &islem SITA 2-00163804

SITA


https://www.sita.aero/globalassets/docs/other/eol/ict-and-equipment-eol-policy-130618.pdf
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a datem ucdinnosti 1. ledna 2022.

Od data u&innosti se na sluzby poskytované podle této smlouvy vztahuji podminky této
smlouvy o poskytovani sluzeb s vyjimkou nasledujiciho:
i) na tyto sluzby se nevztahuje Zadna pfejimaci zkouska a/nebo ustanoveni tykajici se

implementace; a

ii) divérné informace zahrnuji informace, které byly zvefejnény na zakladé takové dohody.

Master Services
Agreement (if

any) /

Ramcova smlouva

o poskytovani sluzeb
(pokud je uzaviena)

Service(s)/
Sluzba(y)

SITATEX IP; SITATEX Online; SITA Type B Distribution Service

Service Period/
Doba poskytovani
sluzby

Initial period: 36 months/
Poc¢atec¢ni obdobi: 36 mésicl

Auto-renewal period: 12 months /

Automatické prodlouzeni smlouvy:12 mésicu

Notice period of non-renewal: 6 months /
Vypovédni [hiita v pfipadé neprodlouzeni smlouvy: 6 mésicu

England and Wales /
Anglie a Wales

Governing Law /
Rozhodné pravo

Place for
Arbitration / London, United Kingdom /
Misto Londyn, Spojené kralovstvi

rozhodc¢iho Fizeni

Means the Consumer Price Index, “All items” for Czech Republic as published by the
International Monetary Fund, with its webpage where that index is available as of the
Effective Date at the following URL: https://data.imf.org/?sk=4FFB52B2-3653-409A-B471-

Relevant CPI/
Pfislusny index CPI

D47B46D904B5 (or at any replacement URL) (CPI 2015A=100). /

Znamena index spotfebitelskych cen, ,v8echny polozky* pro Ceskou republiku, jak jej

zverejiiuje Mezinarodni ménovy fond na webové strance, kde je tento index k dispozici ke
dni ucinnosti na nasledujici adrese URL: https://data.imf.org/?sk=4FFB52B2-3653-409A-
B471- D47B46D904B5 (nebo na jakékoli nahradni adrese URL) (CPI 2015A=100).

The Parties agree as follows:

Strany se dohodly takto:

1. This Service Agreement comprises these Particulars
and the following documents which are either attached
to this Service Agreement or are incorporated by
reference to the specified link (at which the terms and
conditions are set forth in full and are available to save
and print) and in either case form an integral part of this
Service Agreement:

1. Tato smlouva o poskytovani sluzeb zahrnuje tyto
podrobnosti a nasledujici dokumenty, které jsou bud
pfipojeny k této smlouvé o poskytovani sluzeb, nebo
jsou zaclenény odkazem na uvedeny odkaz (na kterém
jsou podminky uvedeny v plném znéni a jsou k dispozici
k uloZeni a vytisténi) a v obou pfipadech tvofi nedilnou
soucast této smlouvy o poskytovani sluzeb:

A General Terms and Conditions;

A v8eobecné podminky

B Service Schedules;

B plany sluZzeb

C Pricing Schedule; and

C cenik a

D any appendices, exhibits, links and/or attachments
within any of the above unless otherwise specified.

D veskeré dodatky, vzory, odkazy a/nebo pfilohy
vramci vySe uvedenych dokument(, pokud neni
uvedeno jinak.

2. In the event of conflict between the terms and
conditions in the documents listed in paragraph 1

2. V pfipadé rozporu mezi podminkami stanovenymi
v dokumentech uvedenych v odstavci 1 vySe ma

Service Agreement /
Smlouva o poskytovani sluzeb
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above, the document lower in the list shall prevail to the
extent of the inconsistency.

v rozsahu rozporu pFednost
v seznamu uveden niZe.

dokument, ktery je

3. A replacement Service Agreement, rather than an
amendment agreement to vary this Service Agreement,
may be required (at SITA’s discretion) to effect any
changes to the Service Agreement following its
execution, including but not limited to Customer-
requested additions to the Service(s) and any Service
Period extension other than automatic renewal.

3. K provedeni zmén ve smlouvé o poskytovani sluzeb
po jejim uzavfeni, mimo jiné véetné zakaznikem
pozadovanych doplnéni sluzby (sluzeb) a prodlouzeni
doby poskytovani sluzeb jiného nez automatické
prodlouzeni, muze byt (podle uvazeni spolecnosti SITA)
vyZadovana nahradni smlouva o poskytovani sluzeb,
nikoli dohoda ozméné této smlouvy o poskytovani
sluzeb.

4. This Service Agreement is executed in English. The
binding language of this Service Agreement is English.
Where this has been translated from English into Czech,
or any other language, the binding language of this
Service Agreement remains English and not Czech,
even if the Parties have signed the Czech or other
language version.

4. Tato smlouva o poskytovani sluzeb je vyhotovena
v angli¢tiné. Zavaznym jazykem této smlouvy
o poskytovani sluzeb je angli¢tina. Pokud byla tato
smlouva pFeloZzena z angli¢tiny do €estiny nebo jiného
jazyka, zavaznym jazykem této smlouvy o poskytovani
sluzeb zustava angli¢tina, nikoliv ¢estina, ato iv
pfipadé, Ze strany podepsaly Ceskou nebo jinou
jazykovou verzi.

5. The parties may sign this Service Agreement by
electronic signature. If a party decides to sign using an
electronic signature they agree that the electronic
signature applied to this Service Agreement is
authentic, has the same force and effect as a hand
written signature and is applied by the signatory with the
intent to be bound by the terms and conditions of this
Service Agreement.

5. Strany mohou tuto smlouvu o poskytovani sluzeb
podepsat elektronickym podpisem. Pokud se strana
rozhodne podepsat smlouvu elektronickym podpisem,
souhlasi s tim, Ze elektronicky podpis pouzity na této
smlouvé o poskytovani sluzeb je autenticky, ma stejnou
platnost a ucinek jako vlastnoruéni podpis a je pouzit
podepisujici osobou s uUmyslem byt vazana
podminkami této smlouvy o poskytovani sluZeb..

Service Agreement /
Smlouva o poskytovani sluzeb
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Signature of this Service Agreement by each party

Podpis této smlouvy o poskytovani sluzeb kazdou

indicates agreement to the terms and conditions
incorporated by reference.

Signed for and on behalf of Customer
by its duly authorised representative:

Signature

Name

Title Director General of the Civil Aviation Department
Date 9th February 2024

Signed for and on behalf of SITA
by its duly authorised representative:

Signature

Name

Title SVP C+DE Portfolio

Date (2-reb-2024

Service Agreement /
Smlouva o poskytovani sluzeb
Strana 4z 15

stranou znamena. souhlas s podminkami, které jsou
do ni zahrnuty formou odkazu.

Podepsano za a jménem zakaznika
jeho Fadné zmocnénym zastupcem:

Podpis
Jméno
Funkce teditel Odboru civilniho letectvi

Datum 9. inora 2024

Podepsano za spole¢nost SITA a jejim jménem
jeho Fadné zmocnénym zastupcem:

Podpis

Jméno

Funkce svp c+DE Portfolio

Datum  2_feb-2024

SITA
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GENERAL TERMS AND CONDITIONS

VSEOBECNE PODMINKY

Version: 7 February 2023

Verze: 7. Unora 2023

1. Definitions and Interpretation

1. Definice pojmu a vyklad

1.1 Definitions

1.1 Definice pojmu

The following words have these meanings in this Agreement: Affiliate
means, with respect to any person, any entity that directly or indirectly
through one or more intermediaries Controls or is Controlled by such

person or is under direct or indirect common Control with such person.

Nasledujici slova maji v této smlouvé tento vyznam: Pfidruzenym
subjektem se ve vztahu k jakékoli osobé rozumi subjekt, ktery pfimo
nebo nepfimo prostfednictvim jednoho nebo vice zprostfedkovatell
tuto osobu ovlada nebo je ji ovladan nebo je s ni pfimo nebo nepfimo
pod spole¢nou kontrolou.

Agreement means the service agreement into which these terms are
incorporated.

Smlouva znamena smlouvu o poskytovani sluzeb, do které jsou tyto
podminky zaclenény.

Charges means, in respect of a Service, the fees and charges to be paid
by Customer for the provision of that Service, as set out in the Pricing
Schedule or elsewhere in this Agreement.

Poplatky jsou v souvislosti se sluzbou poplatky a platby, které ma
zakaznik hradit za poskytnuti dané sluzby, jak je uvedeno v ceniku
nebo jinde v této smlouvé.

Confidential Information means all information furnished or disclosed, in
whatever form or medium, by the Discloser (or any of its Affiliates or
Representatives) to the Recipient for the Agreement before, on or after
the date of this Agreement relating to the business, technology or other
affairs of the Discloser or any of its Affiliates. Confidential Information
includes, without limitations, all of the trade secrets, trademarks, business
plans, marketing plans, know-how, data, contracts, documents, business
concepts, customer lists, customer data, costs, financial information,
profits, billings, referral sources, existing or future services, products,
operations, management, pricing, financial status, goals, strategies,
objectives and agreements of the Discloser and any of its Affiliates, all of
which is deemed confidential and proprietary, but does not include any
information which the Recipient can demonstrate:

Duavérnymi informacemi se rozumi veskeré informace poskytnuté
nebo zpfistupnéné v jakékoli formé nebo na jakémkoli nosici sdélujici
stranou (nebo jejim pridruzenym subjektem &i zastupcem) pfijimajici
strané pro ucely smlouvy pfed datem uzavfeni této smlouvy, v den
jejiho uzavfeni nebo poté, které se tykaji podnikani, technologie nebo
jinych zalezitosti sdélujici strany nebo jejiho pfidruzeného subjektu.
Davérné informace zahrnuji predev§im ve$kera obchodni tajemstvi,
ochranné znamky, obchodni plany, marketingové plany, know-how,
udaje, smlouvy, dokumenty, obchodni koncepce, seznamy zakaznikd,
Udaje o zakaznicich, naklady, finanéni informace, zisky, vyuctovani,
referencni zdroje, stavajici nebo budouci sluzby, produkty, transakce,
fizeni, ceny, finanéni stav, cile, strategie, zaméry a dohody sdélujici
strany a jejich pfidruzenych subjektd, pficemz vSechny tyto informace
jsou povazovany za davérné a chranéné. Nezahrnuji v8ak informace,
u kterych mGze pfijimajici strana prokazat, Ze:

(a) was publicly available at the time of disclosure or later became publicly
available through no act or omission of the Recipient; or

(a) byly v dobé zvefejnéni vefejné dostupné nebo se staly vefejné
dostupnymi pozdéji bez jednani nebo opomenuti pfijimajici strany;.

(b) was already lawfully in its possession at the time of disclosure; or

(b) v dobé zvefejnéni jiz byly opravnéné v drzeni pfijimajici strany;

(c) was rightfully received by the Recipient from a third party without any
obligation of confidentiality known to the Recipient; or

(c) byly pfijimajici stranou opravnéné ziskany od tfeti strany bez
povinnosti mi¢enlivosti, ktera je pfijimajici strané znama;

(d) was independently developed by or for the Recipient without use of the
Discloser’s Confidential Information.

(d) byly zjistény nezavisle pfijimajici stranou nebo pro pfijimajici
stranu bez pouziti dGvérnych informaci sdélujici strany.

Control means, in respect of an entity, the ability (whether it is legally
enforceable or not) to control, whether directly or indirectly, the
composition of the board of directors (or other governing body) of that
entity, the voting rights of the majority of voting securities of the entity, or
the management of the affairs of that entity.

Kontrolou se ve vztahu k subjektu rozumi schopnost (at’ uz pravné
vymahatelna €i nikoli) pfimo ¢€i nepfimo ovladat slozeni spravni rady
(nebo jiného Fidiciho organu) subjektu, hlasovaci prava vétsiny
cennych papirll subjektu s hlasovacim pravem nebo fizeni zaleZitosti
subjektu.

Customer Data means the Confidential Information and Personal Data in
data and files provided by or on Customer’s behalf to SITA pursuant to
this Agreement for the Service.

Udaje zakaznika znamenaji diivémé informace a osobni Udaje
v datech a souborech poskytnutych zakaznikem nebo jeho jménem
spole€nosti SITA na zakladé této smlouvy o poskytovani sluzby.

Data means information which: a) is being processed by means of
equipment operating automatically in response to instructions given for
that purpose; or b) is recorded with the intention that it should be
processed by means of such equipment.

Daty se rozumi informace, které: a) jsou zpracovavany pomoci
zafizeni pracujiciho automaticky v reakci na pokyny vydané k tomuto
ucelu; nebo b) jsou zaznamenany s umyslem, aby byly zpracovavany
pomoci takového zafizeni.

Discloser means the party disclosing Confidential Information. Dispute
means any dispute, controversy, difference or claim between the parties
as to the construction of this Agreement, the rights or obligations of a
party or any other matter arising out of or relating to this Agreement
including any question regarding the existence, validity or termination of
this Agreement (in whole or in part).

Sdélujici strana znamena stranu, ktera zvefejiiuje duvérné
informace. Spor znamena jakykoli spor, rozpor, rozdil nebo narok
mezi stranami tykajici se vykladu této smlouvy, prav nebo povinnosti
strany nebo jakékoli jiné zalezitosti vyplyvajici z této smlouvy nebo

s ni souvisejici, véetné otazky tykajici se existence, platnosti nebo
ukonceni této smlouvy (zcela nebo z&asti).

Effective Date means the effective date set out in the Particulars. Force
Majeure Event means an event which: (a) is beyond the reasonable
control of the affected party and which the affected party cannot prevent
or overcome; and (b) prevents total or partial performance of the
obligation(s) of the affected party, and does not arise through the fault or
negligence of the affected party.

Datum uéinnosti znamena datum Gcinnosti uvedené v ¢asti
,Podrobnosti“. Vy§§i moc znamena udalost, ktera: (a) je mimo
pfiméfenou kontrolu postizené strany a postizena strana ji nemlze
zabranit nebo ji pfekonat; a (b) brani iplnému nebo ¢aste€nému
spinéni zavazku (zavazku) postizené strany a nevznikla zavinénim
nebo nedbalosti postizené strany.

GDPR means the General Data Protection Regulation (EU) 2016/679 and
any national implementing laws, regulation(s) and secondary legislation.

GDPR znamena obecné nafizeni o ochrané osobnich tdajd (EU)
2016/679 a veskeré vnitrostatni provadéci zakony, nafizeni
a sekundarni pravni predpisy.

Generated Data means the data generated by the usage of Service in
connection with transformation of data and files, and transmission of data,
including public information in messages such as flight schedules, routes,
price and flight features, and excluding the Customer Data (and for the
avoidance of doubt excluding Personal Data).

Generovanymi udaji se rozumi Udaje generované pouzivanim
sluzby v souvislosti s transformaci dat a soubor(i a pfenosem dat,
v&etné vefejnych informaci ve zpravach, jako jsou letové rady, trasy,
ceny a charakteristiky let(, s vyjimkou Udaju zakaznika (a pro
vylouéeni pochybnosti s vyjimkou osobnich tdaju).

Government Agency means any governmental, quasi- governmental,
administrative, fiscal, judicial or quasi-judicial body, department,
commission, authority, tribunal, agency or entity.

Vladni agenturou se rozumi jakykoli viadni, kvazivladni, spravni,
dariovy, soudni nebo kvazisoudni organ, oddéleni, komise, Ufad,
tribunal, agentura nebo subjekt.

IATA Clearing House means the division of the International Air
Transport Association responsible for the clearance of accounts between
member airlines and associate companies.

IATA Clearing House znamena divizi Mezinarodniho sdruzeni
leteckych dopravcu, ktera odpovida za zu¢tovani mezi €lenskymi
leteckymi spole¢nostmi a pfidruzenymi spole¢nostmi.

Insolvent means having an administrator appointed, being in
receivership, in liquidation, in provisional liquidation, wound up, subject to
any arrangement, assignment or composition, protected from creditors
under any law, dissolved (other than to carry out a restructure while

Insolventni znamena, ze byl jmenovan spravce, Ze je subjekt zrusen,
v nucené spravé, v likvidaci, v prozatimni likvidaci, Ze podléha
vyrovnani, postoupeni nebo narovnani, ze je chranén pred véfriteli
podle jakéhokoli zakona, Ze byl zruSen (s vyjimkou provedeni

Service Agreement /
Smlouva o poskytovani sluzeb
Strana 5z 15
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solvent) or being otherwise unable to pay debts when they fall due or
anything with the same or similar effect in any jurisdiction.

restrukturalizace v dobé, kdy je solventni) nebo ze neni schopen
splacet dluhy v dobg jejich splatnosti, nebo jinou skutecnost se
stejnym nebo podobnym ucinkem v jakékoli jurisdikci.

Intellectual Property Rights means all intellectual property rights
including current and future registered and unregistered rights in respect
of copyright, designs, circuit layouts, trade marks, trade secrets, know-
how, confidential information, patents, invention and discoveries and all
other intellectual property as defined in article 2 of the convention
establishing the World Intellectual Property Organisation 1967.

Prava dusevniho vlastnictvi znamenaji veskera prava dusevniho
vlastnictvi, v€etné soucasnych a budoucich registrovanych

a neregistrovanych prav k autorskym praviim, pradmyslovym vzorim,
schémattm obvod(, ochrannym znamkam, obchodnim tajemstvim,
know-how, divérnym informacim, patentlim, vynalezim a objeviim

a veskerému dalSimu dusevnimu vlastnictvi, jak je definovano

v €lanku 2 Umluvy o zfizeni Svétové organizace duSevniho vlastnictvi
z roku 1967.

Particulars means the particulars section at the start of this Agreement.

Jako podrobnosti je oznacen oddil s podrobnostmi smlouvy na
zacatku této smlouvy.

Personal Data means any data defined as such in the applicable Privacy
Laws.

Osobnimi udaji se rozumi jakékoli udaje, které jsou jako takoveé
definovany v pfislu§nych zakonech o ochrané osobnich udaja.

Privacy Laws means legislation, rules and regulations relating to data
protection, personal information and privacy in any and all jurisdictions in
or from which SITA provides the Service or any part or parts thereof.

Zakony o ochrané osobnich udaijti jsou pravni predpisy, pravidla
a nafizeni tykajici se ochrany udajl, osobnich informaci a soukromi
v jakékoli jurisdikci, ve které nebo z niz spole¢nost SITA poskytuje
sluzbu nebo jeji €ast i Casti.

Pricing Schedule means the schedule with that title attached to this
Agreement.

Cenik oznacuje prehled s timto nazvem pfipojeny k této smlouvé.

Recipient means the party receiving Confidential Information. Relevant
CPI means the index stipulated in either: (a) the Service Schedule; or (b)
the Particulars section of this Agreement, or if none is specified, the
published and generally accepted consumer price index (or equivalent) in
the country where the relevant Site is located, unless the Charges are
denominated in a currency other than the currency of the country where
the Site is located, in which case the Relevant CPI shall be the generally
accepted consumer price index (or equivalent) of the country/economy
corresponding to the denominated currency. If both (a) and (b) apply then,
for the avoidance of doubt, the Service Schedule in an Agreement has
priority over the Particulars section.

Prijimajici strana znamena stranu, ktera pfijima davérné informace.
Prislusny index CPl znamena index stanoveny bud' v: (a) planu
sluzeb; nebo (b) v ¢asti ,Podrobnosti“; nebo pokud neni zadny
uveden, jedna se o zvefejnény a obecné uznavany index
spotfebitelskych cen (nebo jeho ekvivalent) v zemi, kde se nachazi
prisluSné pracovisté, ledaze jsou poplatky denominovany v jiné menée,
nez je ména zeme, kde se pracovisté nachazi; v takovém pfipadé je
prisluSnym indexem spotrebitelskych cen obecné uznavany index
spotfebitelskych cen (nebo jeho ekvivalent) zemé/ekonomiky
odpovidajici denominované méné. Pokud se pouZije jak pismeno a),
tak pismeno b), pak ma pro vylou€eni pochybnosti pfednost plan
sluzeb ve smlouvé pfed oddilem s nazvem Podrobnosti.

Representative means an employee, agent, officer, director, auditor,
adviser, partner, consultant, joint venture or sub-contractor, or any similar
role or position.

Zastupce znamena zaméstnance, zastupce, vedouciho pracovnika,
feditele, auditora, poradce, partnera, konzultanta, spole¢ny podnik,
subdodavatele nebo jakoukoli podobnou roli &i pozici.

Service means a service provided pursuant to this Agreement as detailed
in any Service Schedule, which may also include the provision of any
equipment and/or software.

Sluzbou se rozumi sluzba poskytovana podle této smlouvy, jak je
podrobné popsano v planu sluzeb, coz mdze zahrnovat i poskytnuti
vybaveni a/nebo softwaru.

Service Period means, in respect of a Service, the period during which
SITA will supply that Service to Customer, as specified in the relevant
Service Schedule.

Doba poskytovani sluzeb znamena v souvislosti se sluzbou obdobi,
béhem néhoz bude spolec¢nost SITA poskytovat zakaznikovi danou
sluzbu, jak je uvedeno v pfisluSném planu sluzeb.

Service Schedule means, in respect of a Service, the schedule with that
title incorporated into this Agreement that sets out the particular
description of that Service.

Planem sluzeb se v pfipadé sluzby rozumi pfiloha s timto nazvem,
ktera je soucasti této smlouvy a ktera stanovi konkrétni popis dané
sluzby.

SITA means the member or, if relevant, each member of the SITA Group
entering into this Agreement.

SITA znamena ¢lena nebo pfipadné kazdého ¢lena skupiny SITA,
ktery uzavira tuto smlouvu.

SITA Data means data supplied by SITA to Customer in relation to the
Service excluding the Customer Data.

Udaje spoleénosti SITA jsou idaje poskytnuté spole¢nosti SITA
zakaznikovi v souvislosti se sluzbou, s vyjimkou Udaji zakaznika.

SITA Group means SITA SC, SITA NV and each of their Affiliates. SITA
NV means SITA N.V., registration number 34123203, having its registered
office at Blaak 555, 3011 GB Rotterdam, Netherlands. SITA SC means
Société Internationale de Télécommunications Aéronautiques S.C., a
Belgian cooperative society with limited liability, having its registered office
at Avenue des Olympiades 2, B- 1140 Evere, Belgium.

Skupina SITA znamena SITA SC, SITA NV a kazdou z jejich
pridruzenych spole€nosti. SITA NV znamena spolec¢nost SITA N.V.,
registracni €islo 34123203, se sidlem Blaak 555, 3011 GB
Rotterdam, Nizozemsko. SITA SC znamena Société Internationale de
Télécommunications Aéronautiques S.C., belgicka druzstevni
spole€nost s ru¢enim omezenym, se sidlem Avenue des Olympiades
2, B-1140 Evere, Belgie.

Term means the term of the Agreement as set out in clause 2.1. UK
GDPR means the United Kingdom General Data Protection Regulation,
as it forms part of the law of England and Wales, Scotland and Northern
Ireland by virtue of section 3 of the European Union (Withdrawal) Act
2018.

Doba platnosti znamena dobu platnosti smlouvy, jak je uvedeno

v bodé 2.1.. UK GDPR znamena obecné nafizeni o ochrané
osobnich Udaju Spojeného kralovstvi, které je soucasti pravnich
predpist Anglie a Walesu, Skotska a Severniho Irska na zakladé
¢lanku 3 zakona o Evropské unii (o vystoupeni z Evropské unie)
z roku 2018.

1.2 Interpretation. Unless the contrary intention appears, a reference in
this Agreement to: (variations or replacement) a document (including
this Agreement) includes any variation or replacement of it; (singular
includes plural) the singularincludes the plural and vice versa;
(person) the word person includes an individual, a firm, a body corporate,
a partnership, a joint venture, an unincorporated body or association, or
any Government Agency; (dollars) United States dollars, dollars, US$ or
$ is a reference to the lawful currency of the United States of America;
(calculation of time) a period of time dating from a given day or the day
of an act or event, is to be calculated exclusive of that day; (meaning not
limited) the words include, including, for example or such as when
introducing an example, does not limit the meaning of the words to which
the example relates to that example or examples of a similar kind;
(reference to anything) anything (including any amount) is a reference to
the whole and each part of it.

1.2 Vyklad. Pokud z této dohody nevyplyva opacény zamér, maji nize
uvedené odkazy nasledujici vyznam: (zmény nebo nahrazeni)
dokument (v€etné této smlouvy) obsahuje jakoukoli jeho zménu nebo
nahrazeni; (jednotné €islo zahrnuje mnozné ¢islo) jednotné &islo
zahrnuje mnozné Cislo a naopak; (osobu) slovo osoba zahrnuje
jednotlivce, firmu, pravnickou osobu, partnerstvi, spolec¢ny podnik,
subjekt bez pravni subjektivity nebo sdruzeni nebo jakoukoli viadni
agenturu; (dolary) dolary Spojenych statti americkych, dolary, US$
nebo $ je odkaz na zakonnou ménu Spojenych stati americkych;
(pocitani ¢asu) casovy usek pocitany od urcitého dne nebo dne
Ukonu ¢i udalosti se pocita bez tohoto dne; (vyznam neni omezen)
slova ,v¢etné®, ,zahrnuje®, ,napfiklad”“ nebo jako pfi uvedeni pFikladu
neomezuji vyznam slov, k nimz se pfiklad vztahuje, na tento priklad
nebo ptiklady podobného druhu; (odkaz na cokoli) cokoli (véetné
jakékoli ¢astky) je odkazem na celek a kazdou jeho ¢ast.
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1.3 If an act under this Agreement to be done by a party on or by a given
day is done after 5.30 pm on that day (based on the local time zone of the
Customer’s address indicated in this Agreement), it is taken to be done on
the next day.

1.3 Pokud je ukon podle této smlouvy, ktery ma strana u€init v urcity
den nebo do urcitého dne, ucinén po ¢ase 17:30 h tohoto dne (podle
mistniho ¢asového pasma adresy zakaznika uvedené v této
smlouvé), ma se za to, Ze byl uéinén nasledujici den.

1.4 Headings are for convenience only and do not affect the interpretation
of this Agreement.

1.4 Nadpisy slouzi pouze pro lepSi orientaci a nemaji vliv na vyklad
této smlouvy.

2. Scope

2. Rozsah platnosti

2.1 This Agreement shall enter into force on the Effective Date and
continue until terminated in accordance with its terms (Term).

2.1 Tato smlouva vstupuje v platnost dnem ucinnosti a plati, dokud
nebude ukonéena v souladu s jejimi podminkami (doba platnosti).

2.2 SITA will provide the Service in consideration of Customer paying the
Charges as specified in this Agreement.

2.2 Spole¢nost SITA poskytne sluzbu jako protihodnotu za poplatky
uvedené v této smlouvé a uhrazené zakaznikem.

2.3 SITA will make each Service available to the Customer for the
relevant Service Period in the manner described in the Service Schedule.
In order to use the Service, dependencies may apply. If the Services
require interconnection with Customer systems, Customer will furnish, at
Customer’s sole expense, sufficient technical resources to enable the
operation of the Service.

2.3 Spole¢nost SITA zpfistupni zakaznikovi kazdou sluzbu na
pfislusné obdobi poskytovani sluzeb zplisobem popsanym v planu
sluzeb. Na pouzivani sluzby se mohou vztahovat pozadavky sluzby.
Pokud sluzby vyzaduji propojeni se systémy zakaznika, zakaznik na
své naklady poskytne dostatecné technické prostfedky, které umozni
fungovani sluzby.

2.4 Customer further agrees that it shall not provide access to the Service
to any third party by any direct or indirect means, unless otherwise
permitted in the Service Schedule.

2.4 Zakaznik dale souhlasi s tim, Ze neposkytne pfistup ke sluzbé
treti strané Zadnym pfimym ani nepfimym zplGsobem, pokud neni
v planu sluzeb povoleno jinak.

2.5 Customer acknowledges and agrees that SITA has no control over
Customer’s use of the Service, including (where applicable) the content of
data transmitted through it by Customer or third parties, and agrees that
Customer is solely responsible for the content of any data or information
which it sends or receives using the Service. Without qualifying the
previous sentence, Customer undertakes not to use the Service:

2.5 Zakaznik bere na védomi a souhlasi s tim, Zze spole¢nost SITA
nema zadnou kontrolu nad pouzivanim sluzby ze strany zakaznika,
véetné (v pfislusnych pfipadech) obsahu dat pfenasSenych
prostfednictvim sluzby zakaznikem nebo tfetimi stranami, a souhlasi
s tim, Ze zakaznik je vyhradné odpovédny za obsah dat nebo
informaci, které odesila nebo pfijima prostfednictvim sluzby. Aniz by
byla dotena predchozi véta, zakaznik se zavazuje, Ze nebude sluzbu
pouzivat:

2.5.1 in a manner that, in the reasonable opinion of SITA, may adversely
affect the efficiency, security or use of the Service by other SITA
customers;

2.5.1 zplGsobem, ktery podle pfiméfeného nazoru spole¢nosti SITA
muze nepfiznivé ovlivnit efektivitu, bezpe€nost nebo pouzivani sluzby
ostatnimi zakazniky spolecnosti SITA;

2.5.2 for an illegal purpose or in a manner that would cause SITA to be in
breach of any law, local, national or international regulation;

2.5.2 za nezakonnym ucelem nebo zplsobem, ktery by zpusobil, ze
by spole¢nost SITA porusila zakon, mistni, narodni nebo mezinarodni
predpis;

2.5.3 to access any computer, network, or data of a person in any
unauthorised manner, including attempting to:

2.5.3 pro neopravneény pristup k pogitaci, siti nebo datim osoby,
v&etné pokusu o nasledujici:

(a) retrieve, alter or destroy data;

(a) nacitat, ménit nebo nicit data;

(b) probe, scan or test the vulnerability of a system or network; or

(b) zkoumat, skenovat nebo testovat zranitelnost systému nebo sité

(c) breach or defeat any system or network security, authentication,
authorisation, confidentiality, intrusion detection, monitoring, or other
security measures;

(c) porusit nebo prekonat bezpecnostni, autentizaéni, autorizacni,
davérna, monitorovaci nebo jina bezpecnostni opatfeni systému nebo
sité

2.5.4 to transmit, distribute, disseminate, publish, process or store any
material that:

2.5.4prenaset, distribuovat, Sifit, zvefejfiovat, zpracovavat nebo
uchovavat jakykoli material, ktery:

(a) violates any applicable law;

(a) porusuje platné pravni pfedpisy;

(b) infringes another person’s rights, including Intellectual Property Rights;

(b)porusuje prava jiné osoby, v€etné prav dusevniho vlastnictvi;

(c) is defamatory, abusive, obscene, indecent, or harassing; or

(c) je hanlivy, urazlivy, obscénni, neslusny nebo obtézuijici;

(d) contains software viruses, trojan horses or any computer code, files or
programs, designed to disrupt, destroy, invade, gain unauthorised access
to, corrupt, observe or modify without authorisation, data, software,
computing or network devices, or telecommunications equipment.

(d) obsahuje softwarové viry, trojské koné nebo pocitacovy koéd,
soubory nebo programy, jejichz cilem je narusit, znicit, napadnout,
ziskat neopravnény pfistup, poskodit, sledovat nebo neopravnéné
meénit data, software, vypocetni nebo sitova zafizeni nebo
telekomunikacni zafizeni.

3. Pricing

3. Stanoveni cen

3.1 The Charges are as set out in the Pricing Schedule or elsewhere in
the Agreement.

3.3 SITA may commence invoicing the Charges for the Service in
accordance with the Service Schedule or Pricing Schedule.

3.1 Poplatky jsou uvedeny v ceniku nebo jinde ve smlouvé.

3.3 Spolec¢nost SITA muze zacit fakturovat poplatky za sluzbu
v souladu s planem sluzeb nebo cenikem.

3.4 SITA may issue invoices electronically and such invoices shall be fully
valid without a stamp or signature.

3.8 Unless otherwise specified in this Agreement, Charges are expressed
in United States dollars (US$). Customer must pay the Charges in the
currency in which they are expressed in this Agreement, unless it is

3.4 Spolecnost SITA muze vystavovat faktury elektromcky atyto
|a pl itk b

3.8 Pokud neni v této smlouvé uvedeno jinak, jsou poplatky vyjadfeny
v americkych dolarech (USD). Zakaznik je povinen hradit poplatky
v méné, ve které jsou vyjadreny v této smlouvé, pokud mu v tom
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precluded to do so by law.

3.9 The Charges do not include any Taxes, including any Goods and
Services Tax (GST) of any country, and Customer must pay all Taxes
arising in respect of the Services and Charges under this Agreement
(excluding taxes on SITA’s income). In respect of withholding tax
Customer agrees to pay such additional amounts as may be necessary,
such that SITA receives the amount that it would have received had no
withholding tax been imposed. “Taxes” means all taxes such as sales
taxes, value added taxes, income tax, levies, imposts, charges and duties
(including export, import, stamp and transactional duties), whether
payable by withholding or otherwise, together with any interest, penalties,
fines and expenses in connection with them, except if imposed on the net
profit of a party.

3.13 Customer may not set off against any amount due for payment by
Customer to SITA any amount owed by SITA to Customer, unless
otherwise agreed in writing between SITA and Customer.

CONFIDENTIAL / DUVERNE

nebrani pravni pfedpisy.

3.9 Poplatky nezahrnuji dang, v&etné dané ze zbozi a sluzeb (Goods
and Services Tax, GST) v jakékoli zemi, a zakaznik je povinen uhradit
veskeré dané, které vzniknou v souvislosti se sluzbami a poplatky
podle této smlouvy (s vyjimkou dani z pfijmu spole¢nosti SITA).
Pokud jde o srazkovou dan, zakaznik souhlasi s tim, Ze uhradi dalS$i
Castky, které mohou byt nezbytné, aby spole¢nost SITA obdrzela
¢astku, kterou by obdrzela, kdyby srazkova dan nebyla ulozena.
L,Danémi“ se rozumi veskeré dang, jako jsou dané z prodeje, dané

z pfidané hodnoty, dané z pfijmu, odvody, davky, poplatky a cla
(v€etné vyvoznich, dovoznich, kolkovych a transak&nich cel), at uz
jsou splatné srazkou nebo jinak, spolu s veskerymi uroky, pokutami,
penale a vydaji s nimi spojenymi, s vyjimkou pfipadu, kdy jsou
uvaleny na Cisty zisk strany.

3.13 Zakaznik nesmi zapocitat ¢astku, kterou ma uhradit spole¢nosti
SITA, proti jakékoli ¢astce, kterou spole¢nost SITA dluzi zakaznikovi,
pokud se spole€nost SITA a zakaznik pisemné nedohodnou jinak.

- ]
4. Confidentiality

4.1 The Recipient will use Discloser’s Confidential Information only for the

Agreement, and will make no use of the Discloser’s Confidential

Information, in whole or in part, for any other purposes.

4.2 The Recipient may not disclose Discloser’s Confidential Information to
person except:

4.2.1 to its Representatives, Affiliates or Representatives of its Affiliates,

who have a legitimate need to know such information; or

4.2.2 with the consent of the Discloser (which may be given or withheld in
its absolute discretion); or

4.2.3 if the Recipient is required to do so by law or by a stock exchange;
or

4.2.4 if the Recipient is required to do so in connection with legal
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4.1 Prijimajici strana pouzije divérné informace sdélujici strany
pouze pro ucely smlouvy a nepouzije divérné informace sdélujici
strany, at uz v8echny nebo jejich ¢asti, pro Zadné jiné ucely.

4.2 Prijimajici strana nesmi zpfistupnit divérné informace sdélujici
strany Zadné osobé s vyjimkou:

4.2.1 svych zastupcu, pfidruzenych spole¢nosti nebo zastupcu
pridruzenych spole€nosti, ktefi maji opravnénou potfebu tyto
informace znat;

4.2.2 se souhlasem sdélujici strany (ktery mGze byt udélen nebo
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proceedings relating to this Agreement.

soudnim Fizenim tykajicim se této smlouvy.

4.3 A Recipient disclosing Confidential Information to persons under
clause 4.2.1 must advise such persons of this Agreement and direct them
to treat Discloser’s Confidential Information in accordance with the terms
of this Agreement.

4.3 Prijimajici strana, ktera zpfistupriuje divérné informace osobam
podle bodu 4.2.1, musi tyto osoby informovat o této smlouvé a naridit
jim, aby s davérnymi informacemi sdélujici strany nakladaly v souladu
s podminkami této smlouvy.

4.4 A Recipient disclosing Confidential Information in accordance with
clause 4.2.3 must:

4.4 Prijimajici strana, ktera sdéluje davérné informace v souladu
s bodem 4.2.3, musi:

4.4.1 give the Discloser prompt written notice of such required disclosure
in order to afford the Discloser an opportunity to seek a protective order or
other legal remedy to prevent the disclosure;

4.4.1 neprodlené pisemné informovat sdélujici stranu o takovém
pozadovaném zvefejnéni, aby méla moznost pozadat o ochranny
prikaz nebo jiny pravni prostfedek, ktery by zvefejnéni zabranil;

4.4.2 reasonably cooperate with the Discloser’s efforts to secure such a
protective order or other legal remedy to prevent the disclosure; and

4.4.2 pfiméfené spolupracovat se sdélujici stranou usilujici o zajisténi
takového ochranného pfikazu nebo jiného pravniho prostfedku, ktery
by zabranil zpfistupnéni;

4.4.3 use reasonable efforts to resist disclosure until an appropriate
protective order or other legal remedy to prevent the disclosure is
obtained.

4.4.3 vyvinout pfiméfené Usili za U€elem zamezeni zverejnéni, dokud
nebude vydan pfislusny ochranny pfikaz nebo jiny pravni prostfedek,
ktery by zvefejnéni zabranil.

4.5 If, in the absence of a protective order or other legal remedy referred
to in clause 4.4, the Recipient is legally required to disclose Discloser’s
Confidential Information, the Recipient may disclose such information
without liability hereunder, provided that the disclosure is limited to only
the Confidential Information specifically required to be disclosed.

4.5 Pokud v pfipadé neexistence ochranného pfikazu nebo jiného
pravniho prostfedku uvedeného v bodé 4.4, je pfijimajici strana ze
zakona povinna zpfistupnit dtivérné informace sdélujici strany, muze
pfijimajici strana tyto informace zpfistupnit bez odpovédnosti podle
této smlouvy za predpokladu, Ze zpfistupnéni je omezeno pouze na
davérné informace, jejichZ zpfistupnéni je vyslovné pozadovano.

4.6 Upon written request, to the extent consistent with law or professional
obligation, the Recipient will return to the Discloser or destroy all
Confidential Information in any form and promptly destroy any and all
material or information derived from the Confidential Information, including
any copies, except that one copy of the same may be retained for
archival, professional and evidence purposes only.

4.6 Na zakladé pisemné zadosti pfijimajici strana v rozsahu
odpovidajicim zakonu nebo profesnimu zavazku vrati nebo zni¢i
veskeré dlvérné informace v jakékoli formé a neprodlené zniéi
veskeré materialy nebo informace odvozené z divérnych informaci,
véetné jejich kopii, s vyjimkou toho, Ze jedna kopie mize byt
uchovana pouze pro archivni, odborné a evidenéni ucely.

4.7 Except as otherwise agreed or duly required by law or any regulatory
authority, no party will disclose the terms of this Agreement to any person
other than its and its Affiliates’ Representatives (on a need to know basis).

4.7 Pokud neni dohodnuto jinak nebo pokud to neni fadné
vyzadovano zakonem nebo jakymkoli regulaénim organem, zadna
strana nezvefejni podminky této smlouvy zadné jiné osobé nez svym
zastupclim a zastupcum svych pfidruzenych spole¢nosti (na zakladé
potfeby tyto informace znat).

4.8 The parties acknowledge and agree that the technical and other
access information and details (including user identification details) in
relation to the Service are SITA’s Confidential Information.

4.8 Strany berou na védomi a souhlasi s tim, ze technické a jiné
pfistupové informace a Gdaje (v€etné identifikacnich udaju uzivatele)
tykajici se sluzby jsou divérnymi informacemi spole¢nosti SITA.

4.9 SITA may make a public announcement, following contract signature,
relating to the Customer contracting for a particular service described in
this agreement. Where requested by Customer, SITA and the Customer
will use reasonable efforts to develop a joint communications plan with
regards to such public announcements relating to the products or services
purchased by the Customer. Each party will use reasonable efforts to
ensure that all press releases in connection with products or services
described in this agreement will be consistent with any joint
communications plan.

4.9 Spole¢nost SITA mize po podpisu smlouvy ucinit vefejné
oznameni tykajici se zakaznika, ktery si objednal urcitou sluzbu
popsanou Vv této smlouvé. Pozada-li o to zakaznik, vyvinou
spolecnost SITA a zakaznik pfiméFené Usili k vytvoreni spole€ného
komunikacniho planu, pokud jde o takova vefejna oznameni tykajici
se produktli nebo sluzeb zakoupenych zakaznikem. Kazda strana
vynalozi pfiméfené Usili, aby zajistila, Zze vSechny tiskové zpravy

v souvislosti s produkty nebo sluzbami popsanymi v této smlouvé
budou v souladu se spole€nym komunika¢nim planem.

5. Privacy and Data Security

5. Ochrana osobnich tdaji a zabezpeceni dat

5.1 If Customer or its Affiliates have provided to SITA any Personal Data
to enable SITA to provide a Service, SITA will:

5.1 Pokud zakaznik nebo jeho pfidruzené spole¢nosti poskytli
spoleCnosti SITA jakékoliv osobni Udaje, aby mohla spole¢nost SITA
poskytovat sluzbu, spole€nost SITA:

5.1.1 use and/or hold such Personal Data for the purposes and in the
manner directed by Customer and shall not otherwise modify, amend or
alter the contents of such Personal Data;

5.1.1 bude pouzivat a/nebo uchovavat tyto osobni udaje k ucelim
a zpusobem, ktery ur¢i zakaznik, a nebude jinak upravovat, doplfiovat
ani ménit obsah téchto osobnich udaju;

5.1.2 not disclose or permit the disclosure of such Personal Data to any
third party, unless specifically authorised in writing by Customer;

udaju treti strané, pokud k tomu zakaznik neda vyslovné pisemné
svoleni;

5.1.3 return to Customer or delete (if so requested by Customer) such
Personal Data when requested by Customer or on termination or expiry of
this Agreement (whichever occurs first).

5.1.3 vrati zakaznikovi nebo vymaze (pokud o to zakaznik pozada)
tyto osobni udaje, jakmile o to zakaznik pozada, nebo po ukonc&eni €i
vyprseni této smlouvy (podle toho, co nastane dfive).

5.2 Customer will ensure that any Personal Data provided to SITA as
referred to in clause 5.1 immediately above shall have been lawfully
obtained and is limited to such Personal Data as is strictly necessary for
the purposes of the Services.

5.2 Zakaznik zajisti, aby veSkeré osobni udaje poskytnuté spole¢nosti
SITA, jak je uvedeno v bodé 5.1 vySe, byly ziskany zakonnym
zplUsobem a omezily se na takové osobni Udaje, které jsou nezbytné

nutné pro Ucely sluzeb..

5.3 Where SITA is unable to perform an obligation under this Agreement
without breaching the Privacy Laws, SITA will notify Customer, but will not
be obliged to perform such obligation for as long as performance will
breach the Privacy Laws.

5.3 Pokud spole¢nost SITA neni schopna splinit povinnost podle této
smlouvy, aniz by porus$ila zakony o ochrané osobnich tdajl, oznami
to zakaznikovi, ale nebude povinna takovou povinnost spinit po dobu,
po kterou by jeji spinéni porusovalo zakony o ochrané osobnich
udaju.

5.4 For the purposes of data security, SITA will:

5.4 Pro Ucely zabezpeceni dat spole¢nost SITA:

5.4.1 take appropriate technical and organisational measures to protect all
data handled by it as a consequence of the Services against accidental or
unlawful destruction or accidental loss, alterations, and unauthorised
disclosure or access; and

5.4.1 pfijme vhodna technicka a organizaéni opatfeni k ochrané
vSech udaju, s nimiz naklada v dusledku poskytovani sluzeb, pred
nahodnym nebo nezakonnym zni¢enim nebo nahodnou ztratou,
zménami a neopravnénym zvefejnénim nebo pfistupem;

5.4.2 use reasonable commercial endeavours to protect data from virus
infection or third party intervention.

5.4.2 vyvine pfiméfené obchodni Usili k ochrané dat pfed viry nebo
zasahy tfetich stran.

5.5 In addition to the above obligations in this clause 5, the parties agree
that in the event of any processing in connection with the Services by
SITA of Customer Personal Data that is governed by the GDPR, that:

5.5 Kromé povinnosti uvedenych vySe v tomto bodé 5, se smluvni
strany dohodly, Ze v pfipadé jakéhokoli zpracovani osobnich udaj
zakaznika v souvislosti se sluzbami ze strany SITA, které se fidi
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GDPR, plati, Ze:.

5.5.1 SITA as a processor agrees and Customer as a controller instructs
SITA, for the duration of the Services, to process such Personal Data
pursuant to the obligations of data processors stipulated by Article 28 of
the GDPR, as if those obligations were set out in writing herein in full;

5.5.1 Spole¢nost SITA jako zpracovatel souhlasi a zakaznik jako
spravce povéfuje spolecnost SITA, aby po dobu poskytovani sluzeb
zpracovavala tyto osobni Gidaje v souladu s povinnostmi zpracovatell
udaja stanovenymi v ¢l. 28 GDPR, jako by tyto povinnosti byly v tomto
dokumentu stanoveny pisemné v plném rozsahu.

5.5.2 SITA shall comply with clause 5.4 in relation to the security of such
Personal Data.

5.5.2 Spolecnost SITA je povinna dodrzovat ustanoveni bodu 5.4,
pokud jde o zabezpeceni téchto osobnich udaja.

5.5.3 The subject matter, nature and purpose of the processing is
processing of Personal Data required for the provision of the Services, the
data subjects are (1) airline passengers, travelers, and individuals booking
tickets, and their personal data to be processed includes name, dob,
nationality, passport details, financial details, email address, and airline
ticket and baggage data; and (2) Customer staff and their personal data to
be processed is that necessary for Customer to utilise the Services
including staff names, and contact details.

5.5.3 Pfedmétem, povahou a u€elem zpracovani je zpracovani
osobnich Gdaju potfebnych pro poskytovani sluzeb, pficemz subjekty
udajl jsou (1) cestujici letecké spole€nosti, cestujici a fyzické osoby,
které si rezervuji letenky, a jejich osobni udaje, které maiji byt
zpracovavany, zahrnuji jméno, datum narozeni, statni pfislusSnost,
udaje o pasu, finanéni udaje, e-mailovou adresu a udaje o letence

a zavazadlech; a (2) zaméstnanci zakaznika a jejich osobni udaje,
které maji byt zpracovavany, jsou udaje nezbytné k tomu, aby
zakaznik mohl vyuzivat sluzby, véetné jmen zaméstnancu

a kontaktnich udaja.

5.5.4 Customer agrees SITA may disclose Personal Data to any third
party to which SITA is permitted to sub-contract any element of the
Services in accordance with clause 13.3 (a Sub-processor) to the extent
such disclosure is necessary for such third party's provision of that
element of the Services and provided that:

5.5.4 Zakaznik souhlasi s tim, Ze spole¢nost SITA mlze zpfistupnit
osobni udaje tfeti strané, které je spolecnost SITA opravnéna zadat
jakykoli prvek sluzeb v souladu s ¢lankem 13.3 (dil¢i zpracovatel),
pokud je takové zpfistupnéni nezbytné pro poskytovani tohoto prvku
sluzeb treti stranou, a to za pfedpokladu, Ze:

(a) SITA will have a written agreement in place with that Sub- processor
which imposes obligations on the Sub- processor no less onerous than
those set out in this clause 5.5.

(a) Spolecnost SITA bude mit s timto dil¢im zpracovatelem
uzavienou pisemnou dohodu, ktera diléimu zpracovateli uklada
povinnosti neméné zavazné, nez jsou povinnosti uvedené v tomto
bodé 5.5.

(b) SITA will remain liable for the performance of such obligations by such
third party.

(b) Spolecnost SITA zustava odpovédna za plnéni téchto povinnosti
takovou treti stranou.

5.5.5 Customer shall ensure that it will comply with its obligations under
the GDPR in relation to its collection, processing and provision of
Personal Data to SITA in connection with this Agreement, and that
nothing required under the GDPR to be done by Customer as a controller
prevents SITA from (and Customer consents to SITA) processing the
Personal Data as necessary for the provision of the Services, and
disclosing Personal Data to SITA’s Sub-processors or Affiliates, or third
parties authorised by Customer to receive the data, in connection with the
Services.

5.5.5 Zakaznik zajisti, ze bude plnit své povinnosti podle GDPR

v souvislosti se shromazdovanim, zpracovanim a poskytovanim
osobnich Gdajd spole¢nosti SITA v souvislosti s touto smlouvou a ze
nic z toho, co je podle GDPR povinen zakaznik jako spravce ucinit,
nebrani spole¢nosti SITA (a zakaznik s tim souhlasi) zpracovavat
osobni udaje v rozsahu nezbytném pro poskytovani sluzeb a sdélovat
osobni udaje dil¢im zpracovatellm nebo pfidruzenym spoleénostem
spole¢nosti SITA nebo tfetim stranam, které zakaznik zmocnil

k pfijimani Udajl v souvislosti se sluzbami.

5.6 The parties agree that, in the event of any transfer(s) by Customer or
its Affiliates of Personal Data to SITA or its Affiliates located outside the
European Economic Area, SITA will not transfer that Personal Data
unless it ensures that it complies with the obligations set out in the GDPR
(or, for transfers out of the UK, the UK GDPR) regarding the transfer of
Personal Data to third countries or international organisations, such as
through the use of standard contractual clauses adopted by the European
Commission pursuant to Article 46 of the GDPR (and for transfers out of
the UK, the addition of an addendum to such standard contractual
clauses, as approved by the UK Information Commissioners Office),
provided the conditions for the use of those standard contractual clauses
are met, in which case the standard contractual clauses (and addendum
in the case of transfers out of the UK), as set out at this link, apply to this
Agreement, and the parties agree that the signing of this Agreement
constitutes deemed signature and incorporation of those standard
contractual clauses (and the appendices to same) as required: i) for
controller to processor transfers:
https://www.sita.aero/gdpr/scc/customers/moduleZ; ii) for processor to
processortransfers: https://www.sita.aero/gdpr/scc/customers/module3;
and (i) the addendum for transfers out of the UK:
https://www.sita.aero/gdpr/scc/UKaddendum.

5.6 Strany se dohodly, Ze v pfipadé predani osobnich udajl
zakaznikem nebo jeho pfidruzenymi spole¢nostmi spolecnosti SITA
nebo jejim pfidruzenym spole€nostem, které se nachazeji mimo
Evropsky hospodarsky prostor, spolecnost SITA tyto osobni udaje
nepreda, pokud nezajisti, Ze splni povinnosti stanovené v nafizeni
GDPR (nebo v pfipadé pfedani mimo Spojené kralovstvi v nafizeni
UK GDPR) tykajici se pfedavani osobnich udaju do tfetich zemi nebo
mezinarodnim organizacim, napriklad prostfednictvim pouziti
standardnich smluvnich dolozek pfijatych Evropskou komisi podle
¢l. 46 GDPR (a v pfipadé pfedavani mimo Spojené kralovstvi
doplnénim dodatku k t€émto standardnim smluvnim dolozkam
schvalenym britskym Ufadem komisare pro informace, Information
Commissioners Office), pokud jsou splnény podminky pro pouziti
téchto standardnich smluvnich dolozek, pfi¢emz v takovém pfipadé
se na tuto smlouvu vztahuji standardni smluvni dolozky (a dodatek
v pfipadé pfedavani mimo Spojené kralovstvi), jak jsou uvedeny na
tomto odkazu, a strany se dohodly, Ze Ze podpis této smlouvy se
povazuje za podpis a zaclenéni téchto standardnich smluvnich
dolozek (a jejich dodatk() dle pozadavku: i) pro pfedavani udaju
spravcem zpracovateli:
https://www.sita.aero/gdpr/scc/customers/module?; i) pro predavani
Udajl zpracovatelem zpracovateli:
https://www.sita.aero/gdpr/scc/customers/module3; a iii) dodatek pro
predavani udaju mimo Spojené kralovstvi:
https://www.sita.aero/gdpr/scc/UKaddendum.
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7. SITA Data and Generated Data 7. Udaje spoleénosti SITA a generovana data

7.1 Customer acknowledges and agrees that SITA owns all right, title and | 7.1 Zakaznik bere na védomi a souhlasi s tim, Ze spole¢nost SITA

interest in and to the SITA Data and the Generated Data arising in any vlastni veskera prava, vlastnicka prava a podily k udajum spole¢nosti

manner and form during provision of the Service and during the SITA a generovanym datim, které vznikly jakymkoli zpdsobem

processing of Customer Data. a formou béhem poskytovani sluzby a béhem zpracovani udajd
zakaznika.

7.2 Subject to SITA’s compliance with all applicable laws, Customer 7.2 Zakaznik souhlasi s tim, Ze spole¢nost SITA je opravnéna:

agrees that SITA shall be entitled to:
7.2.1 use, process, aggregate, compile, exploit, disclose, combine, create | 7.2.1 pouzivat, zpracovavat, agregovat, kompilovat, vyuzivat,
derivative works using the aggregated Generated Data; and/or zvefejiiovat, kombinovat, vytvaret odvozena dila s vyuzitim
agregovanych generovanych dat;

7.2.2 conduct data mining, data gathering or data extraction in relation to 7.2.2 provadét vytézovani dat, sbér dat nebo extrakci dat ve vztahu

such Generated Data for any business or commercial purpose, including: k témto generovanym datim pro jakékoli obchodni nebo komeréni
ucely, vCetné:

(a) enhancement of the Service or other services; (a) vylep$eni sluzby nebo jinych sluzeb;

(b) combining such data with SITA’s other customer’s derived usage data (b) kombinovani téchto Gdajd s Gdaji o pouzivani odvozenymi od

for the purposes of SITA’s reporting, which may consist of analytics, jinych zakaznik( spole¢nosti SITA pro ucely podavani zprav

compilations of aggregated statistics about SITA’s services, or industry spolec¢nosti SITA, které mohou spocivat v analyze, sestavovani

trends, and which may be provided to customers, potential customers or souhrnnych statistik o sluzbach spolecnosti SITA nebo trendech

the general public (but will in no case include Personal Data received by v odvétvi a které mohou byt poskytovany zakaznik(m, potencialnim

SITA); and/or zakaznikm nebo Siroké verejnosti (v zadném pripadé vSak nebudou
zahrnovat osobni udaje, které spole¢nost SITA obdrzela);

(c) provision of Generated Data and/or new services to third parties. (c) poskytovani generovanych udaji a/nebo novych sluzeb tretim
stranam.

8. Representations and Warranties 8. Prohlaseni a zaruky

8.1 Each party warrants and represents to the other that: 8.1 Kazda strana zarucuje a prohlauje, Ze:

8.1.1 it has the right, power and authority to enter into this Agreement and | 8.1.1ma pravo, pravomoc a opravnéni uzavfit tuto smlouvu a pinit své

to perform its obligations under this Agreement; and zavazky vyplyvajici z této smlouvy;

8.1.2 all corporate and other action required to authorise the execution of 8.1.2 byly fadné ucinény vSechny podnikové a jiné ukony potfebné

this Agreement and its performance has been duly taken. k povoleni uzavieni této smlouvy a jejiho plnéni.

8.2 The Customer warrants that its procedures and the decision to appoint | 8.2 Zakaznik zarucuje, ze jeho postupy a rozhodnuti poveéfit

SITA to perform the Agreement as the supplier of the Service complies spole€nost SITA pIlnénim smlouvy jako dodavatele sluzby jsou

with all relevant laws, regulations and any applicable guidelines. v souladu se v§emi pfisluSnymi zakony, pfedpisy a platnymi pokyny.

8.3 Exclusion of Implied Warranties. SITA makes no guarantees, 8.3 Vylouceni implicitnich zaruk. Spole¢nost SITA neposkytuje zadné

warranties or representations whatsoever about adequacy or fithess for zaruky, ujisténi ani prohlaseni o pfiméfenosti nebo vhodnosti sluzby

purpose of the Service or otherwise. pro dany Ucel ani o jinych skuteénostech.

8.4 The Customer represents and warrants that it has and will maintain all | 8.4 Zakaznik prohlasSuje a zaru€uje, Ze ma a bude mit k dispozici

appropriate consents and will make all necessary disclosures to all v8echny pfislusné souhlasy a Ze v§em vlastnikiim osobnich tdaja,

owners of Personal Data, sensitive Personal Data, personally identifiable citlivych osobnich udaju, udaju umoziiujicich identifikaci osoby a/nebo

information and/or sensitive personal information in relation to the citlivych osobnich Gdaju v souvislosti s udaji zakaznika poskytne

Customer Data. veSkera nezbytna sdéleni.

8.5 Despite anything in this Agreement to the contrary, SITA shall not be 8.5 Navzdory v§em protichidnym ustanovenim této smlouvy neni

obliged to perform the Agreement if: spole€nost SITA povinna plnit smlouvu, pokud:

8.5.1 Customer breaches one or more of its obligations specified herein or | 8.5.1 zakaznik porusi jednu nebo vice svych povinnosti uvedenych

if Customer otherwise prevents or impedes the performance of the v této smlouvé nebo pokud zakaznik jinak znemozni nebo ztizi pInéni

Agreement; smlouvy;

8.5.2 there is a legislative or regulatory change that, in SITA’s opinion, 8.5.2 dojde k legislativni nebo regulaéni zméné, ktera by podle

could prevent or impede SITA’s ability to perform the Agreement and/or nazoru spolec¢nosti SITA mohla zabranit nebo ztizit schopnost

provide the Service; or spole€nosti SITA plnit smlouvu a/nebo poskytovat sluzbu;

8.5.3 the provision of the Service causes a breach or is likely to cause a 8.5.3 poskytovani sluzby zpusobuje nebo mize zplsobit poruseni

breach of Privacy Laws. zakonl o ochrané osobnich udajl.

8.6 Customer will review any information and Data supplied by SITA to 8.6 Zakaznik bude kontrolovat veSkeré informace a udaje, které mu

Customer as part of or as a result of the performance of Service. spolecnost SITA poskytne v ramci poskytovani sluzby nebo

Customer agrees and acknowledges that it is solely responsible for v disledku poskytovani sluzby. Zakaznik souhlasi a bere na védomi,

checking and verifying any such information and Data in accordance with: | Ze je vyhradné odpovédny za kontrolu a ovéfeni vSech téchto
informaci a Udajl v souladu s nasledujicim:

8.6.1 Customer’s own experience and independent knowledge; 8.6.1 vlastni zkuSenosti a nezavislé znalosti zakaznika

8.6.2 Customer’s internal security procedures and processes; and 8.6.2 interni bezpeénostni postupy a procesy zakaznika

8.6.3 good security practices. 8.6.3 spravné bezpec€nostni postupy.

8.7 Where applicable, Customer agrees that SITA has no liability or 8.7 Zakaznik pfipadné souhlasi s tim, Ze spole¢nost SITA nenese
responsibility regarding the use of messages delivered by the Service by zadnou odpovédnost za pouziti zprav doru¢enych prostfednictvim
the Customer or anyone else. sluzby zakaznikem nebo kymkoli jinym.

8.8 Customer is solely responsible and liable for: 8.8 Zakaznik nese vyhradni odpovédnost za:

8.8.1 anything done by Customer (or anyone else acting on Customer’s 8.831 cokoli, co zakaznik (nebo kdokoli jiny jednajici jeho jménem
behalf or with Customer’s permission) in relation to the Service (including nebo s jeho souhlasem) ucini v souvislosti se sluzbou (v€etné

any equipment and/or software provided as part of the Service) or any zafizeni a/nebo softwaru poskytovaného jako soucast sluzby) nebo
Data; Udaiji;

8.8.2 the use of and reliance on the Service or any Data; and 8.8.2 pouzivani a spoléhani se na sluzbu nebo data;

8.8.3 decisions taken by, evaluations made by, or any acts or omissions 8.8.3 rozhodnuti, hodnoceni nebo jednani ¢i opomenuti zakaznika
of Customer (or anyone else acting on Customer’s behalf or with (nebo kohokoli jiného, kdo jedna jménem Zakaznika nebo s jeho
Customer’s permission) as a result of the provision of the Service or any souhlasem) v dusledku poskytovani sluzby nebo dat.

Data.
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8.9 Customer will not use the Service in violation of any applicable local, 8.9 Zakaznik nebude sluzbu pouzivat v rozporu s platnymi mistnimi,
national, or international law or regulation. narodnimi nebo mezinarodnimi zakony nebo predpisy.

8.10 The Customer must perform its own PCI DSS security review for all 8.10 Zakaznik musi provést vlastni kontrolu zabezpeceni PCI DSS
cardholder data environments controlled by the Customer in order to pro vSechna prostfedi s Udaiji o drzitelich karet, ktera spravuje, aby
achieve PCI DSS compliance validation for its own end-to-end operations. | dosahl ovéfeni shody s PCI DSS pro své vlastni end-to-end aktivity.
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11. Termination & Suspension of Service

11. Ukonéeni smlouvy a pozastaveni sluzby

11.1 Either party may immediately terminate this Agreement by notice to
the other party, if the other party commits any material breach, non-
observance or non-performance of a material obligations in this
Agreement.

11.1 Kazda ze stran maze tuto smlouvu okamzité vypovédét
oznamenim druhé strané, pokud se druha strana dopusti podstatného
poruseni, nedodrzeni nebo neplnéni podstatnych povinnosti
stanovenych v této smlouve.

11.2 SITA may limit, suspend or cancel a Service at any time with or
without prior notice to Customer if, in SITA’s sole opinion: there is an
event of emergency; the supply or use of a Service is or will become
unlawful; any permit or approval required for the Service to operate is or
will be withdrawn; there is an actual or threatened claim against the
Intellectual Property of the Service; or the provision of a Service is liable
to cause or result in death or personal injury or damage to property.

11.2 Spole¢nost SITA muze kdykoli omezit, pozastavit nebo zrusit
sluzbu, a to s pfedchozim oznamenim nebo bez néj, pokud podle
vyhradniho nazoru spolec¢nosti SITA: dojde k mimofadné udalosti;
poskytovani nebo pouzivani sluzby je nebo se stane nezakonnym; je
nebo bude odnato povoleni nebo schvaleni potfebné k provozovani
sluzby; existuje skute€ny nebo hrozici narok na dusevni vlastnictvi
sluzby; nebo poskytovani sluzby mlze zpusobit smrt nebo zranéni
0sob nebo Skodu na majetku.

11.3 Without qualifying or limiting clause 11.2, SITA may limit or suspend
the provision of a Service at any time on fourteen (14) days written notice
to Customer if Customer:

11.3 Aniz by byl dot¢en nebo omezen bod 11.2, mlze spole¢nost
SITA kdykoli omezit nebo pozastavit poskytovani sluzby na zakladé
&trnacti (14) denniho pisemného oznameni zakaznikovi, pokud
zakaznik:

11.3.1 fails to pay the Charges or any other amounts due to SITA under
this Agreement for that Service when due (except where Customer has
disputed them in good faith within the specified time period);

11.3.1 neuhradi poplatky nebo jiné ¢astky splatné spole€nosti SITA
podle této smlouvy za danou sluzbu ve IhGté splatnosti (s vyjimkou
pfipad, kdy je zakaznik v dobré vife ve stanovené |huté zpochybnil);

11.3.2 breaches any of its obligations under this Agreement; or

11.3.2 porusi nékterou ze svych povinnosti podle této smiouvy;

11.3.3 becomes Insolvent.

11.3.3 se stane insolventnim.

11.4 Where provision of a Service has been limited or suspended by SITA
due to circumstances referred to in clause 11.3, if such circumstances
later cease to exist or are remedied by Customer, then Customer:

11.4 Bylo-li poskytovani sluzby omezeno nebo pozastaveno
spole¢nosti SITA v disledku okolnosti uvedenych v bodé 11.3,a tyto

okolnosti pozdé&ji pominou nebo je zakaznik napravi, pak zakaznik:.

11.4.1 may request SITA to commence re-supplying (or re- supplying in
full) the relevant Service; and

11.4.1 mdze pozadat spole¢nost SITA, aby zahajila opétovné (nebo
Uplné) poskytovani pfislusné sluzby; a

11.4.2 agrees to pay at SITA’s option either:

11.4.2 souhlasi s tim, ze uhradi podle volby spole¢nosti SITA:

(a) any re-activation and/or installation fees in relation to the
commencement of the re-supply (or the re-supply in full) of the Service; or

(a) veskeré poplatky za opétovnou aktivaci a/nebo instalaci
v souvislosti se zahajenim opétovného poskytovani (nebo upiného
poskytovani) sluzby;

(b) if the Service has remained configured, provisioned, equipped,
installed or similar, all Charges due to SITA for the period of service
limitation or suspension, save that such Charges shall not exceed the
equivalent of four (4) months Charges for the Services, which SITA will
invoice.

(b) pokud sluzba zlstala nakonfigurovana, zajisténa, vybavena,
nainstalovana apod., veskeré poplatky splatné spole¢nosti SITA za
obdobi omezeni nebo pozastaveni sluzby, pfi¢emz tyto poplatky
nesmi prekrocit ekvivalent ¢tyf (4) mésicnich poplatkl za sluzby,
které spole€nost SITA vyucétuje.

11.5 Each party may terminate this Agreement, on thirty (30) days written
notice to the other party, when the Service Periods of all Services have
expired.

11.5 Kazda strana mGze tuto smlouvu vypovédét na zaklade
tficetidenni (30) vypovédni Ihaty, kterou zasSle druhé strané, po
uplynuti obdobi poskytovani v§ech sluzeb.

11.6 Upon conclusion or termination of the Agreement for any reason:

11.6 Po uzavfeni nebo ukon&eni smlouvy z jakéhokoli ddvodu:

11.6.1 SITA shall provide reasonable migration assistance for a period of
30 days at no additional charge;

11.6.1 spole¢nost SITA poskytne pfiméfenou pomoc pfi migraci po
dobu 30 dnu bez dal$ich poplatkd;

11.6.2 SITA shall destroy, delete or return (at SITA’s option) any of the
Customer’s Confidential Information relating to the Service; and

11.6.2 spole¢nost SITA zni€i, vymaze nebo vrati (podle volby
spole¢nosti SITA) veskeré divérné informace zakaznika tykajici se
sluzby; a

11.6.3 Customer shall immediately cease all use of the Service and
anything else provided by SITA pursuant to this Agreement together with
any related documentation and materials (whether specified or not in this

11.6.3 zakaznik je povinen okamzité ukongit veSkeré pouzivani
sluzby a vSeho ostatniho, co mu spole€nost SITA poskytuje na
zakladé této smlouvy, spolu s veSkerou souvisejici dokumentaci
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Agreement) and destroy, delete or return (at Customer’s option) to SITA
all such documentation and materials, including all materials and
documentation provided with, generated by, or descriptive of the Service
including all hardware, object code listings, source code listings, machine
code translations, functional specifications, service specifications, user
manual, screen dumps or reproductions, software printouts and any SITA
Confidential Information relating to the Service.

a materialy (at uz jsou v této smlouvé uvedeny, nebo ne) a znicit,
vymazat nebo vratit (podle volby zédkaznika) spole¢nosti SITA
veskerou takovou dokumentaci a materialy, véetné vSech materiall
a dokumentace poskytované se sluzbou, generované sluzbou nebo
popisujici sluzbu, véetné veskerého hardwaru, vypist objektového
kédu, vypist zdrojového kédu, prekladll strojového kédu, funkénich
specifikaci, specifikaci sluzeb, uzivatelskych pfirucek, vypisd nebo
reprodukci obrazovky, vytiskl softwaru a veskerych davérnych
informaci spole€nosti SITA tykajicich se sluzby.

11.7 The following clauses survive termination or expiry of this
Agreement: clause 1 (Definitions), clause 4 (Confidentiality), clause 9
(Liability), clause 10 (Indemnities), this clause 11 (Termination), clause 13
(General) and clause 14 (Dispute Resolution), as well as any other
clause, which by its nature is intended to survive such termination.

11.7 Nasledujici ustanoveni zUstavaji v platnosti i po ukonéeni nebo
vypr$eni platnosti této smlouvy: bod 1 (Definice pojmu), bod 4
(Davérnost), bod 9 (Odpovédnost), bod 10 (OdSkodnéni), tento

bod 11 (Ukong&eni smlouvy), bod 13 (Obecné) a bod 14 (Reseni
sport), stejné jako jakakoli jina ustanoveni, kterd maji podle své
povahy zUstat v platnosti i po ukonéeni smlouvy.

12. Notices

12. Oznameni

12.1 Any notices or consents given by a party in connection with this
Agreement must be made in writing and sent by courier to the other
party’s address for notices specified in this Agreement.

12.1 Veskera oznameni nebo souhlasy strany v souvislosti s touto
smlouvou musi byt u€inény pisemné a zaslany kuryrem na adresu
druhé strany pro zasilani oznameni uvedenou v této smlouvé.

13. General

13. Obecné

13.1 This Agreement and any disputes or claims arising out of or in
connection with it or its subject matter or formation (including non-
contractual disputes or claims) are governed by the law in force in the
place specified in the Particulars.

13.1 Tato smlouva a veSkeré spory nebo naroky vyplyvajici z ni nebo
v souvislosti s ni nebo jejim pfedmétem &i vznikem (v€etné
mimosmluvnich spor( nebo narok() se fidi pravem platnym v misté
uvedeném v &asti ,Podrobnosti*.

13.2 Export Laws

13.2 Vyvozni zakony

13.2.1 Customer acknowledges and agrees that any equipment, the
software and any technical data and information provided by SITA as part
of a Service (“Materials”) as well as a Service itself may be subject to
export controls and embargo regulations under international laws,
regulations and administrative rulings (“Export Laws”). In the exercise of
its rights and the performance of its obligations under this Agreement,
Customer agrees that it will comply with Export Laws, and will not export,
transfer, divert, release or disclose any Materials to any country or
territory prohibited by any Export Laws or to any national or resident of
such country or territory (unless Customer has obtained the necessary
approvals).

13.2.1 Zakaznik bere na védomi a souhlasi s tim, Ze jakékoli zafizeni,
software a jakakoli technicka data a informace poskytované
spole€nosti SITA jako soucast sluzby (dale jen ,materialy“), jakoz

i samotna sluzba mohou podléhat kontrole vyvozu a pfedpisim

o embargu podle mezinarodnich zakon, pfedpisli a spravnich
rozhodnuti (dale jen ,zadkony o vyvozu“). Zakaznik se zavazuje, ze
pfi vykonu svych prav a plnéni svych povinnosti podle této smlouvy
bude dodrzovat zakony o vyvozu a nebude vyvazet, prevadét,
presmérovavat, uvolhovat ani zvefejfiovat zadné materialy do zemé
nebo na Uzemi, které je zakazano zakony o vyvozu, ani statnimu
prislusSnikovi nebo rezidentovi takové zemé nebo uzemi (pokud
zakaznik neziskal potfebna povoleni).

13.2.2 If an Export Law prevents or limits SITA’s ability to provide a
Service (as SITA, acting reasonably may in its sole discretion decide),
then SITA will notify Customer. In this instance, Customer:

13.2.2 Pokud zakon o vyvozu brani nebo omezuje schopnost
spole¢nosti SITA poskytovat sluzbu (jak mize spole¢nost SITA na
zakladé vlastniho uvazeni rozhodnout), spole¢nost SITA tuto
skute€nost oznami zakaznikovi. V tomto pfipadé zakaznik:

(a) must immediately cease using the Service as of the date of SITA’s
notice; and

(a) musi okamzité prestat pouzivat sluzbu od data oznameni
spole€nosti SITA; a

(b) agrees that SITA may immediately terminate the relevant Service
without penalty.

(b) souhlasi s tim, Ze spole¢nost SITA mlze pfisluSnou sluzbu
okamzité ukoncit bez sankci.

13.2.3 If the Export Law referred to in clause 13.2.1 is varied or replaced
such that the limitations contained in that clause no longer apply, then
Customer:

13.2.3 Jestlize se zakon o vyvozu uvedeny v bodé 13.2.1 zméni nebo
nahradi tak, Ze omezeni obsazena v tomto bodé jiz neplati, pak
zakaznik:

(c) may request SITA to commence re-supplying the relevant Service
under this Agreement; and

(c) mGze pozadat spole¢nost SITA, aby zahdjila opétovné
poskytovani pfislu§né sluzby podle této smlouvy; a

(d) agrees to pay any re-activation and installation fees in relation to the
commencement of the re-supply of the Service.

(d) souhlasi s Uhradou v8ech poplatkd za opétovnou aktivaci
a instalaci v souvislosti se zahajenim opétovného poskytovani sluzby.

13.3 SITA may, at its own discretion, subcontract all or part of the Service.

13.3 Spole¢nost SITA mize podle vlastniho uvazeni zadat celou
sluzbu nebo jeji ¢ast subdodavatellm.

13.4 A party will not assign, transfer or otherwise deal with any of its rights
or obligations under this Agreement without the prior written consent of
the other party (such consent not to be unreasonably withheld or
delayed). Despite the foregoing, SITA may novate or transfer this
Agreement or assign its rights under this Agreement to a member of the
SITA Group on notice to Customer. In this instance, Customer consents to
such novation, transfer or assignment by SITA and agrees to execute all
documents necessary to give effect to the assignment or novation by
SITA referred to in the foregoing sentence.

13.4 Strana nepostoupi, nepfevede ani jinak nenalozi se svymi pravy
nebo povinnostmi podle této smlouvy bez pfedchoziho pisemného
souhlasu druhé strany (tento souhlas nesmi byt bezdivodné odepren
nebo odlozen). Navzdory vySe uvedenému muze spole¢nost SITA
tuto smlouvu nové uzavfit nebo pfevést nebo postoupit sva prava
vyplyvajici z této smlouvy na €lena skupiny SITA, a to na zakladé
oznameni zakaznikovi. V tomto pfipadé zakaznik souhlasi s danou
novaci, pfevodem nebo postoupenim ze strany spole€nosti SITA

a souhlasi s tim, ze vyhotovi vSechny dokumenty nezbytné k tomu,
aby postoupeni nebo novace ze strany spole¢nosti SITA uvedené

v pfedchozi vété nabyly u€innosti.

13.5 Force Majeure

13.5 Vyssi moc

13.5.1. If a party is unable to perform or is delayed in performing an
obligation under this Agreement because of a Force Majeure Event, then:
that obligation is suspended but only so far and for so long as it is affected
by the Force Majeure Event; and the party affected by the Force Majeure
Event will not be liable for delay or failure to perform any of its obligations
in this Agreement (including if applicable in respect of Service Levels).

13.5.1 Pokud strana neni schopna plnit nebo je zpozdéna v pInéni
zavazku podle této smlouvy z divodu vy$§i moci, pak je tento
zavazek pozastaven, ale pouze do té miry a po tu dobu, po kterou je
ovlivnén vyssi moci; a strana postizena vy$Si moci nebude
odpovédna za zpozdéni nebo neplnéni svych zavazkl v této smlouvé
(v€etné pripadnych urovni sluzeb).

13.5.2 If a Force Majeure Event occurs, the non-performing party must:
promptly give the other party notice of the event and an estimate of the
non-performance and delay; take all reasonable steps to overcome the
effects of the event (but this does not require the settiement of industrial

13.5.2 Pokud nastane udalost vy3$Si moci, musi strana, ktera neplni
své povinnosti, neprodlené oznamit druhé strané udalost a odhad
doby neplnéni a zpozdéni; podniknout veskeré pfimérené kroky

k pfekonani G¢inkd udalosti (to vS§ak nevyZaduje feSeni pracovnich
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disputes or other claims on unreasonable terms); and resume compliance
as soon as practicable after the event no longer affects the party.

sport nebo jinych narokd za nepfiméfenych podminek); a obnovit
plnéni co nejdfive poté, co udalost pfestane mit na stranu dopad.

to the other party.

13.5.3 Neither party will have the right to claim or receive damages for
any delay or non-performance of obligations by the other party resulting
from a Force Majeure Event. If a delay or failure to perform any party’s
obligations due to a Force Majeure Event exceeds 30 days, the party not
affected by the Force Majeure Event may terminate this Agreement in
whole or with respect to the affected Service only (as relevant) with notice

13.5.3 Zadna ze stran nema pravo pozadovat nebo obdrzet ndhradu
$kody za zpozdéni nebo nesplnéni povinnosti druhou stranou

v dtsledku udalosti vy$8i moci. Pokud zpozdéni nebo neplnéni
povinnosti kterékoli strany v disledku udalosti vy§Si moci pfesahne
30 dni, mlze strana, ktera neni udalosti vy§Si moci postizena, tuto
smlouvu vypovédét v celém rozsahu nebo pouze s ohledem na
postizenou sluzbu (podle okolnosti), a to oznamenim druhé strané.

provider to Customer.

13.5.4 The Parties acknowledge that the following events will constitute
Force Majeure Events for the purposes of this Agreement, provided all
other conditions contained in the definition of Force Majeure Event are
also met: any failure of a party to lease or obtain services or equipment
necessary to provide or receive the Service, including any local access
lines, local access line equipment or other equipment; any failure or non-
performance by a telecommunications operator or a third party service

13.5.4 Strany berou na védomi, Ze nasledujici udalosti budou pro
ucely této smlouvy povazovany za udalosti vy$Si moci, pokud budou
spIinény i vSechny ostatni podminky obsazené v definici udalosti vyssi
moci: neschopnost strany pronajmout nebo ziskat sluzby nebo
zafizeni nezbytné pro poskytovani nebo pfijem sluzby, v€etné
mistnich pfistupovych linek, zafizeni mistnich pfistupovych linek
nebo jinych zafizeni; pochybeni nebo neplnéni ze strany
telekomunikacniho operatora nebo tfeti strany poskytujici sluzby
zakaznikovi.

the definition of Force Majeure Event are also met.

13.5.5 The parties acknowledge that the delay or withdrawal of any permit
or approval that prevents or limits SITA’s ability to provide a Service (or
element of a Service) and/or Customer’s ability to receive or use such
Service (or element of a Service) will constitute a Force Majeure Event for
the purposes of this Agreement, provided all other conditions contained in

13.5.5 Strany berou na védomi, ze zpozdéni nebo odebrani povoleni
nebo schvaleni, které brani nebo omezuje schopnost spolecnosti
SITA poskytovat sluzbu (nebo prvek sluzby) a/nebo schopnost
zakaznika pfijimat nebo pouzivat takovou sluzbu (nebo prvek sluzby),
bude pro ucely této smlouvy pfedstavovat udalost vy$Si moci, pokud
jsou splnény i vSechny ostatni podminky obsazené v definici udalosti
vy$§i moci.

contrary to public policy.

13.6 If the whole or any part of a provision of this Agreement is void,
unenforceable or illegal in a jurisdiction, it is severed for that jurisdiction,
except if such severance alters the basic nature of this Agreement or is

13.6 Pokud je celé ustanoveni této smlouvy nebo jeho ¢ast v nékteré
jurisdikci neplatné, nevymahatelné nebo nezakonné, bude v této
jurisdikci oddéleno, s vyjimkou pfipadu, kdy takové oddéleni méni
zakladni povahu této smlouvy nebo je v rozporu s vefejnym
poradkem.

13.7 This Agreement constitutes the entire agreement between the parties
relating to its subject matter and supersedes all prior understandings,
arrangements and agreements between the parties in this respect.

13.7 Tato smlouva pfedstavuje uplnou dohodu mezi stranami tykajici
se jejiho pfedmétu a nahrazuje vSechna pfedchozi ujednani, prisliby
a dohody mezi stranami v tomto ohledu.

when taken together, will constitute one instrument.

13.8 This Agreement may be executed in counterparts. All counterparts,

13.8 Tato smlouva mGze byt uzaviena ve dvou vyhotovenich.
V$echna vyhotoveni budou spoleéné tvofit jeden nastroj.

14. Dispute Resolution

14. Reseni spori

14.1 If a Dispute arises, then the parties will use all reasonable
endeavours to settle the dispute as quickly as possible.

14.1 Pokud dojde ke sporu, strany vynalozi veskeré Usili, aby spor co
nejrychleji urovnaly.

where that party seeks urgent interim or interlocutory relief.

14.2 Unless a party has complied with clauses 14.3 to 14.5, that party
may not commence court proceedings relating to the Dispute except

14.2 Pokud strana nedodrzi ustanoveni bodu 14.3 az 14.5, nesmi tato
strana zahajit soudni Fizeni tykajici se sporu, s vyjimkou pfipadd, kdy
tato strana zada o naléhavé predbézné nebo do€asné opatteni.

14.3 Any party claiming that a Dispute has arisen may give a written
notice (Dispute Notice) to the other party. The Dispute Notice must:

14.3 Kazda strana, ktera tvrdi, Ze vznikl spor, mize podat pisemné
oznameni (oznameni o sporu) druhé strané. Oznameni o sporu musi:

that Party; and

14.3.1 identify the party’s representative for negotiations relating to the
Dispute, being a person with authority to settle the Dispute on behalf of

14.3.1 urcit zastupce strany pro jednani tykajici se sporu, ktery je
osobou opravnénou fesit spor jménem této strany; a

claimed.

14.3.2 set out succinctly the issues the subject of the Dispute and, with
relevant particulars, a description of the circumstances giving rise to the
Dispute and the relief sought including, to the extent possible, the amount

14.3.2 stru€né vylicit zalezitosti, které jsou predmétem sporu, a s
prisluSnymi Udaji popsat okolnosti, které vedly ke sporu,
a pozadovanou napravu, pokud mozno v&etné pozadované ¢astky.

must:

14.4 The recipient of the Dispute Notice must within 14 days of receipt of
the Dispute Notice reply in writing to the other party (“Reply”). The Reply

14.4 PFijemce oznameni o sporu musi do 14 dnli od obdrzeni
oznameni o sporu pisemné odpovédét druhé strané (dale jen
yzodpovéd™). Odpovéd musi:

the recipient; and

14.4 .1 identify the recipient’s representative for negotiations relating to the
Dispute, being a person with authority to settle the Dispute on behalf of

14.4.1 urcit zastupce pfijemce pro jednani tykajici se sporu, kterym je
osoba opravnéna fesit spor jménem pfijemce; a

relevant.

14.4.2 set out succinctly the recipient’s response to the matters set out in
the Dispute Notice and any additional matters the recipient considers

14.4.2 stru¢né definovat odpovéd pfijemce na zalezitosti uvedené
v oznameni o sporu a jakékoli dalSi zalezitosti, které pfijemce
povazuje za dulezité.

may commence Arbitration proceedings).

If the recipient of the Dispute Notice does not provide the above reply
within fourteen (14) days, the party claiming that a Dispute has arisen
may, at any time thereafter, refer the matter for resolution in accordance
with Clause 14.6 below (i.e. the party claiming that a Dispute has arisen

Pokud pfijemce oznameni o sporu neposkytne vySe uvedenou
odpovéd do étrnacti (14) dnd, mize strana, ktera tvrdi, Ze spor vznikl,
kdykoli poté predlozit véc k feSeni v souladu s nize uvedenym
bodem 14.6 (tj. strana, ktera tvrdi, Ze spor vznikl, mize zahjit

rozhod¢i fizeni)..

the dispute on a “without prejudice” basis.

14.5 The representatives designated under clauses 14.3 and 14.4 will
make whatever investigations each considers appropriate and, within 60
days of receipt of the Reply, use their reasonable endeavours to resolve

14.5 Zastupci uréeni podle bodt 14.3 a 14.4 provedou $etfeni, ktera
kazdy z nich povazuje za vhodnd, a do 60 dnl od obdrZzeni odpovédi
vynalozi pfiméfené Usili k nezaujatému vyfeseni sporu.

place in the place specified in the Particulars.

14.6_Arbitration. If the Dispute is not resolved within the period of time
specified in clause 14.5, then the parties agree to refer and finally resolve
the Dispute in front of a single arbitrator under the rules of arbitration of
the International Chamber of Commerce (ICC). The parties will request
that institution to endeavour to appoint an arbitrator with communications,
IT or other appropriate technological expertise. The arbitration will take

14.6_Rozhodg¢i Fizeni. Pokud nebude spor vyfeSen ve IhGté uvedené
v bodé 14.5, pak se strany dohodly, Ze spor postoupi a s kone¢nou
platnosti vyfesi pred jedinym rozhodcem podle pravidel rozhod¢iho
fizeni Mezinarodni obchodni komory (International Chamber of
Commerce, ICC). Strany pozadaji tuto instituci, aby jmenovala
rozhodce s odbornymi znalostmi v oblasti komunikace, IT nebo jinych
vhodnych technologii. Rozhodgi fizeni se bude konat na misté
uvedeném v &asti ,Podrobnosti*.

End of General Terms and Conditions

Konec vS§eobecnych obchodnich podminek
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Service Schedule for
SITA Type B
Distribution Service

Plan sluzby SITA
Type B Distribution
Service

Version 27112020

Verze 27112020

1. Definitions

1. Definice pojmu

The following words have these meanings in this
Schedule:

Nasledujici slova maji v této pfiloze tento vyznam:

Acceptance Period means thirty (30) calendars days
starting on the date SITA makes the Service available
for use by Customer.

Lhuta pro prijeti znamena tficet (30) kalendarnich
dnl pocinaje dnem, kdy spole¢nost SITA zpfistupni
sluzbu zakaznikovi.

AMHS means ATS (Air Traffic Service) Message
Handling Service.

AMHS znamena ATS (Air Traffic Service) Message
Handling Service.

EDI means electronic data interchange.

EDI (Electronic Data Interchange) znamena
elektronickou vyménu dat.

FAX means facsimile, a method for sending messages
electronically

FAX znamena faksimile, zplsob elektronického
zasilani zprav.

IATA means the International Air Transport
Association, the trade association of the world's
scheduled international airline industry.

IATA (International Air Transport Association)
znamena Mezinarodni sdruzeni pro leteckou dopravu,
obchodni sdruzeni svétovych mezinarodnich leteckych
spole€nosti provozujicich pravidelné lety.

IBM WebSphere MQ means IBM's message oriented
middleware, previously known as IBM MQ Series.

IBM WebSphere MQ znamena middleware IBM
orientovany na zpravy, dfive znamy jako IBM MQ
Series.

MATIP means mapping airline specific traffic over IP,
an open standard for tunnelling airline protocols via a
router.

MATIP znamena mapovani specifického leteckého
provozu pfes IP, coZ je otevieny standard pro
tunelovani leteckych protokoll pfes smérovac.

Service means the service described in paragraph 2 of
this Schedule.

Sluzbou se rozumi sluzba popsana v odstavci 2
tohoto planu.

SMTP means simple mail transfer protocol, a protocol
for sending email messages between servers.

SMTP (simple mail transfer protocol) znamena
jednoduchy protokol pro pfenos posty, protokol pro
odesilani e-mailovych zprav mezi servery.

TYPE X means an XML based messaging standard
established by the International Air Transport
Association.

TYP X znamena standard pro zasilani zprav zaloZeny
na XML, ktery zavedlo Mezinarodni sdruzeni pro
leteckou dopravu.

Upgrade means a modification, enhancement or
update to the Service, provided that there is no
material reduction in the functionality of the Service.

Upgrade znamena Upravu, vylepSeni nebo aktualizaci
sluzby, pokud nedojde k podstatnému omezeni
funk&nosti sluzby..

X.400 means a messaging service based on the
international X.400 1988 messaging standard.

X.400 znamena sluzbu pfenosu zprav zalozenou na
mezinarodnim standardu X.400 1988.

2. Service Description

2. Popis sluzby

2.1. Service Overview

2.1 Souhrn sluzby

21.1. SITA Type B Distribution Service is a module

(reference number 609) within SITA Messaging product
(reference number 32774). It is a store and forward
message switching service which will enable Customer
to exchange electronic messages with business
partners world-wide by connecting its network to the
SITA Network. The Service supports the IATA Type B

Schedules / Plan(y) sluzby a Cenik
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2.1.1 Sluzba SITA Type B Distribution Service je
modul (referen&ni &islo 609) v ramci produktu SITA
Messaging (referencni €islo 32774). Jedna se o funkci
pfepojovani zprav ,store and forward®, ktera umozni
zakaznikovi vymeénovat si elektronické zpravy

s obchodnimi partnery po celém svété diky pfipojeni
jeho sité k siti spole¢nosti SITA. Sluzba podporuje

andard pro zasiani zorav (A 1A tvpu B
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Service Schedule for
SITATEX IP

Plan sluzby pro
SITATEX IP

Version 251120

Verze 251120

1. Definitions

1. Definice pojmti

The following words have these meanings in this
Schedule:

Nasledujici slova maji v této pfiloze tento vyznam:

Application means the SITATEX IP application.

Aplikace znamena aplikaci SITATEX IP.

PKI means public key infrastructure, a type of
encryption that securely exchanges ,key“ data and
then all data transferred between the parties is
encrypted using this key.

PKI znamena infrastrukturu vefejného klie, coz je typ
Sifrovani, pfi kterém se bezpecné vyménu;ji ,klicova“
data a vSechna data pfenaSena mezi stranami se pak
Sifruji pomoci tohoto Klice.

Service means the service described in paragraph 2 of
this Schedule.

Sluzbou se rozumi sluzba popsana v odstavci 2
tohoto planu.

SMTP means simple mail transfer protocol, a protocol
for sending email messages between servers.

SMTP (simple mail transfer protocol) znamena
jednoduchy protokol pro pfenos posty, protokol pro
odesilani e-mailovych zprav mezi servery.

SSL means secures socket layer, a communications
protocol that uses PKI to maintain the security and
integrity of data transferred between a pair of
communicating parties.

SSL (secure socket layer) znamenda zabezpelenou
vrstvu soket(l, komunikaéni protokol, ktery pouziva PKI
k zachovani bezpec€nosti a integrity dat pfenasenych
mezi dvojici komunikujicich stran.

Type B means a messaging standard established by
the International Air Transport Association.

Typ B znamena standard pro zasilani zprav stanoveny
Mezinarodnim sdruzenim pro leteckou dopravu.

Upgrade means a Version of the Application intended
to have new or improved functionality or any other new
Version of the Application;

Upgrade znamena verzi aplikace, ktera ma mit nové
nebo vylepSené funkce, nebo jakoukoli jinou novou
verzi aplikace.

Version means any released version of the Application
and includes, but is not limited to:

Verze znamena jakoukoli vydanou verzi aplikace
a zahrnuje mimo jiné:

Major Release meaning a version of the Application
identified by a change to the number to the left of the
first decimal point in the Application versioning, for
example, Application 1.3.2 to Application 2.0.0;

Major Release znamena verzi aplikace identifikovanou
zménou Cisla vlevo od prvni desetinné ¢arky

v oznaceni verze aplikace, napfiklad z aplikace 1.3.2
na aplikaci 2.0.0;

Minor Release meaning a version of the Application
identified by a change to the number to the right of the
first decimal point in the Application versioning, for
example, Application 2.3.5 to Application 2.4.0; and

Minor Release znamena verzi aplikace
identifikovanou zménou ¢isla napravo od prvni
desetinné ¢arky v oznaceni verze aplikace, napfiklad
z aplikace 2.3.5 na aplikaci 2.4.0; a

Point Release meaning a version of the Application
identified by a change to the number to the right of the
second decimal point in the Application versioning, for
example, Application 2.4.2 t0 2.4.3;

Point Release znamena verzi aplikace identifikovanou
zménou Cisla napravo od druhé desetinné carky

v oznaceni verze aplikace, napfiklad z aplikace 2.4.2
na aplikaci 2.4.3;

Patch Release meaning an individual patch or set of
patches in a service pack.

Patch Release znamena jednotlivou opravu nebo
sadu oprav v bali¢ku sluzeb.

X.400 means a messaging service based on the
international X.400 1988 messaging standard.

X.400 znamena sluzbu pfenosu zprav zalozenou na
mezinarodnim standardu X.400 1988.

2. Service Description

2. Popis sluzby

2.1. Service Overview

2.1 Souhrn sluzby

21.1. SITATEX IP is a module (reference number
690) within the SITATEX Services product (reference
number 32777). It provides Customer users with an
application for sending, receiving and managing Type B
messages. The Application is hosted by Customer and
is accessible through a Windows application providing a

2.1.1 SITATEX IP je modul (referen¢ni €islo 690)

v ramci produktu SITATEX Services (referencni ¢islo
32777). Poskytuje uzivatellim z fad zakaznikl aplikaci
pro odesilani, pfijem a spravu zprav typu B. Aplikace
je hostovana zakaznikem a je pfistupna
prostfednictvim aplikace systému Windows poskytujici
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Service Schedule for
SITATEX Online

Plan sluzby pro
SITATEX Online

Version 090323

Verze 090323

1. Definitions

1. Definice pojmti

The following words have these meanings in this
Schedule:

Nasledujici slova maji v této pfiloze tento vyznam:

Application means the SITATEX online web-based
application.

Aplikace znamena online webovou aplikaci SITATEX.

CargoForm Online Application means an optional
feature of the Application described in paragraph 2.3.2.

Aplikace CargoForm Online znamena volitelnou
funkci aplikace popsanou v odstavci 2.3.2..

CargoForm Online User Guide means an online
technical communication document intended to give
assistance to the Customer with respect to the use of
the CargoForm Online Application, and may be updated
from SITA from time to time.

Uzivatelskd pfiruéka CargoForm Online znamend
technicky komunikacni dokument online, ktery ma
zakaznikovi poskytnout pomoc pfi pouzivani aplikace
CargoForm Online a ktery mize byt spole¢nosti SITA
Cas od €asu aktualizovan.

Message Storage Period is defined in paragraph
2.24.2.

Doba ulozeni zpravy je definovana v odstavci 2.2.4.2.

PIMA means Participant Identification and Message
Addressing

Identification and
identifikaci

Message
ucastnikd

PIMA (Participant
Addressing) znamena
a adresovani zprav

PKI means public key infrastructure, a type of
encryption that securely exchanges ,key“ data and then
all data transferred between the parties is encrypted
using this key.

PKI znamena infrastrukturu vefejného klice, coz je typ
Sifrovani, pfi kterém se bezpec¢né vyménuji ,kliCova“
data a v8echna data pfendSena mezi stranami se pak
Sifruji pomoci tohoto klice.

Service means the service described in paragraph 2 of
this Schedule.

Sluzbou se rozumi sluzba popsana v odstavci 2
tohoto planu.

SMTP means simple mail transfer protocol, a protocol
for sending email messages between servers.

SMTP (simple mail transfer protocol) znamena
jednoduchy protokol pro pfenos posty, protokol pro
odesilani e-mailovych zprav mezi servery.

SPEC 2000 means the airline community EDI
(Electronic Data Interchange) standard, based on Type
B messaging, used for aircraft parts procurement.

SPEC 2000 znamena standard EDI (Electronic Data
Interchange) letecké spolec¢nosti zalozeny na zpravach
typu B, ktery se pouZziva pro nakup letadlovych Casti.

SSL means secures socket layer, a communications
protocol that uses PKI to maintain the security and
integrity of data transferred between a pair of
communicating parties.

SSL (secure socket layer) znamena zabezpecenou
vrstvu soketl, komunikaéni protokol, ktery pouziva PKI
k zachovani bezpec€nosti a integrity dat pfenasenych
mezi dvojici komunikujicich stran.

Type B means a messaging standard established by
the International Air Transport Association.

Typ B znamena standard pro zasilani zprav stanoveny
Mezinarodnim sdruzenim pro leteckou dopravu.

Type X means an XML (eXtensible mark-up language)
based messaging standard established by the
International Air Transport Association.

Typ X znamena standard pro zasilani zprav zalozeny
na XML (eXtensible mark-up language), ktery zavedlo
Mezinarodni sdruzeni pro leteckou dopravu.

Upgrade means a Version of the Application intended
to have new or improved functionality or any other new
Version of the Application;

Upgrade znamena verzi aplikace, ktera ma mit nové
nebo vylepSené funkce, nebo jakoukoli jinou novou
verzi aplikace.

Version means any released version of the Application
and includes, but is not limited to:

Verze znamena jakoukoli vydanou verzi aplikace
a zahrnuje mimo jiné:

Major Release meaning a version of the Application
identified by a change to the number to the left of the
first decimal point in the Application versioning, for
example, Application 1.3.2 to Application 2.0.0;

Major Release znamena verzi aplikace identifikovanou
zménou Cisla vlevo od prvni desetinné ¢arky

v oznaceni verze aplikace, napfiklad z aplikace 1.3.2
na aplikaci 2.0.0;

Minor Release meaning a version of the Application
identified by a change to the number to the right of the
first decimal point in the Application versioning, for
example, Application 2.3.5 to Application 2.4.0;

Minor Release znamena verzi aplikace
identifikovanou zménou ¢isla napravo od prvni
desetinné ¢arky v oznaceni verze aplikace, napfiklad
z aplikace 2.3.5 na aplikaci 2.4.0.

Point Release meaning a version of the Application
identified by a change to the number to the right of the
second decimal point in the Application versioning, for
example, Application 2.4.2 to 2.4.3; and

Point Release znamena verzi aplikace identifikovanou
zménou Cisla napravo od druhé desetinné Carky

v oznaceni verze aplikace, napfiklad z aplikace 2.4.2
na aplikaci 2.4.3.

Patch Release meaning an individual patch or set of

Patch Release znamena jednotlivou opravu nebo
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patches in a service pack. sadu oprav v bali€¢ku sluzeb.

X.400 means a messaging service based on the
international X.400 1988 messaging standard.

X.400 znamena sluzbu pfenosu zprav zalozenou na
mezinarodnim standardu X.400 1988.

2. Service Description 2. Popis sluzby
2.1. Service Overview 2.1 Souhrn sluzby

2.1.1. SITATEX Online is a module (reference number
23834) within the SITATEX Services product (reference
number 32777). It provides Customer users with an
application for sending, receiving and managing Type B
and Type X messages. The Application is hosted by
SITA at its data centres and is accessible through an

Schedules / Plan(y) sluzby a Cenik
Strana 12z 28

2.1.1 SITATEX Online je modul (referenéni Cislo
23834) v ramci produktu SITATEX Services
(referencni Cislo 32777). Poskytuje uzivatelim z fad
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SITA v jejich datovych centrech a je pfistupna




DocusSign Envelope ID: C589BA15-0210-47F5-9026-39631034FB3F

CONFIDENTIAL / DUVERNE

Schedules / Plan(y) sluzby a Cenik
Strana 13z 28




DocusSign Envelope ID: C589BA15-0210-47F5-9026-39631034FB3F

CONFIDENTIAL / DUVERNE

Schedules / Plan(y) sluzby a Cenik
Strana 14 z 28




DocusSign Envelope ID: C589BA15-0210-47F5-9026-39631034FB3F

CONFIDENTIAL / DUVERNE

Schedules / Plan(y) sluzby a Cenik
Strana 15z 28




DocusSign Envelope ID: C589BA15-0210-47F5-9026-39631034FB3F

CONFIDENTIAL / DUVERNE

; [
Schedules / Plan(y) sluzby a Cenik n

Strana 16 z 28



DocusSign Envelope ID: C589BA15-0210-47F5-9026-39631034FB3F

CONFIDENTIAL / DUVERNE

Pricing Schedule

Cenik

Version 091121

Verze 091121

1. Definitions

1. Definice pojmu

1.1. Capitalised terms used in this Schedule and not
specifically defined in this Schedule, shall have the
same meanings as may be ascribed to them in the
General Terms 17rt he relevant Service Schedule(s).

1.1 Pojmy psané velkym pocateCnim pismenem, které
jsou pouzity v této pfiloze a nejsou v ni vyslovné
definovany, maji stejny vyznam, jaky je jim pfifazen ve
V8eobecnych podminkach nebo v pfislusném planu
(planech) sluzby.

1.2 The following words have these meanings in
this Schedule:

1.2 Nasledujici slova maji v této pfiloze tento vyznam:

Connection means a Connection as defined in the
relevant Service Schedule, or (in the absence of such
definition) any logical access to the SITA messaging
platform or network physical connection.

PFipojeni znamena pfipojeni, jak je definovano

v pfislusném planu sluzby, nebo (pokud takova
definice neexistuje) logicky pfistup k platformé pro
zasilani zprav spole¢nosti SITA nebo fyzické pfipojeni
K siti.

License means any software license ordered by the
Customer as described in the Service Schedules.

Licence znamena softwarovou licenci objednanou
zdkaznikem, jak je popsano v planech sluZeb.

Date of Connection means a date on which SITA has
installed a Connection and performed tests confirming
that the service is functioning at the Connection.

Datum pfipojeni znamena datum, kdy spole¢nost
SITA nainstalovala pfipojeni a provedla testy
potvrzujici, Ze sluzba na pfipojeni funguje.

Quote means either a quote included in this Pricing
Schedule; or a quote issued by SITA in future, which
forms part of the Service Agreement when signed by
both Parties.

Cenova nabidka je bud cenova nabidka obsazena
v tomto Ceniku, nebo cenova nabidka vydana
spole¢nosti SITA v budoucnu, ktera je po podpisu
obéma stranami soucasti smlouvy o poskytovani
sluzeb.

Service Commencement Date means a date on
which SITA has installed a Connection or delivered
License and performed tests confirming that the
service is functioning

Datum zahajeni poskytovani sluzby znamena
datum, kdy spole¢nost SITA nainstalovala pfipojeni
nebo dodala licenci a provedla testy potvrzujici, Zze
sluzba funguje.

Service Option means, in respect of a Service, any
Service option identified in the relevant Service
Schedule or in this Schedule.

Verzi sluzby se ve vztahu ke sluzbé& rozumi jakakoli
verze sluzby uvedena v pfislusném planu sluzby nebo
v této pfiloze.

SITA Connect means the quote to bill-based portfolio
of Network Services as described in the SITA Connect
Service Schedule.

SITA Connect znamena nabidku sitovych sluzeb na
zakladé vyuctovani, jak je popsano v planu sluzby
SITA Connect.

Taxes means all taxes including sales taxes, value
added taxes, income tax, levies, imposts, charges and
duties (including export, import, stamp and
transactional duties), whether payable by withholding
or otherwise, together with any interest, penalties, fines
and expenses in connection with them, except if
imposed on the net profit of a party.

Dané jsou veSkeré dané v€etné dani z prodeje, dané
z pfidané hodnoty, dané z pfijmu, odvodu, poplatk(

a cel (v€etné vyvoznich, dovoznich, kolkovych

a transakcnich cel), at’ uz jsou splatné srazkou nebo
jinak, spolu s jakymikoliv uroky, penale, pokutami

a vydaji s nimi spojenymi, s vyjimkou pfipad(, kdy jsou
uloZeny z Cistého zisku strany.

2, Commencement of Invoicing for
Connections or License

2. Zahajeni fakturace za pripojeni nebo licenci

21. For SITA Connect services: SITA will start
invoicing Customer as set out in the Quote.

2.1 Pro sluzby SITA Connect: Spole¢nost SITA
zacne fakturovat zakaznikovi dle cenové nabidky.

2.2, For all services excluding SITA Connect:
SITA will start invoicing Customer for the provision of a
Service at a Connection or for License as from the
Service Commencement Date. Where SITA is not
responsible for all or part of the installation work which
is to be performed at the Customer's premises or
installation is dependent upon information to be
provided by the Customer, and SITA has performed its
part of the service, SITA will start invoicing Customer
five days after completion of the configuration of the port
on the SITA Network.

2.2 Pro vSechny sluzby kromé sluzby SITA
Connect: Spole¢nost SITA zacne fakturovat
zakaznikovi za poskytovani sluzby na pfipojeni nebo
za licenci od data zahgjeni poskytovani sluzby. Pokud
spole€nost SITA neni odpovédna za vSechny
instalacni prace nebo jejich ¢ast, které maji byt
provedeny v prostorach zakaznika, nebo pokud
instalace zavisi na informacich, které poskytne
zakaznik, a spole¢nost SITA provedla svou ¢ast
sluzby, za¢ne spole¢nost SITA fakturovat zakaznikovi
pét dni po dokon&eni konfigurace portu v siti
spole¢nosti SITA.

3. Minimum Duration of Connection or
License

3. Minimalni doba trvani pripojeni nebo

Schedules / Plan(y) sluzby a Cenik
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3.1. For SITA Connect services: the minimum
duration of Connection is specified in the Quote for each
Connection (and may be specified in a Quote as Min.
Duration).

3.1 Pro sluzby SITA Connect: minimalni doba trvani
pfipojeni je uvedena v cenove nabidce pro kazdé
pfipojeni (a maze byt v nabidce uvedena jako min.
doba trvani).

3.2 For all services excluding SITA Connect:
unless stated otherwise herein, all Connections or
Licenses ordered by Customer must be maintained with
SITA for a minimum period of 12 months commencing
from the Date of Connection or effective date of the
License

3.2 Pro vSechny sluzby kromé sluzby SITA
Connect: pokud neni v tomto dokumentu uvedeno
jinak, musi byt v8echna pfipojeni nebo licence
objednané zakaznikem spravovany spole¢nosti SITA
po dobu nejméné 12 mésicu poc¢inaje datem pfipojeni
nebo datem uc&innosti licence.

4. Termination of Connection or License

4. Ukonceni pfipojeni nebo licence

41. For SITA Connect services: Termination of a
delivered Connection requires two (2) months prior
written notice, excepting Pay As You Go (PAYG)
connections for SITA Connect Community DCS and
SITA Connect Community Internet, where Termination
of a delivered Connection requires (7) days prior written
notice. Other than cancellation of an undelivered
Connection within seven (7) days of ordering (in which
case no Termination Charges apply), the Disconnection
price specified in the Quote applies in all cases and the
monthly Charges are payable for the associated Min.
Duration.

4.1 Pro sluzby SITA Connect: Ukonceni dodaného
pfipojeni vyZaduje pisemnou vypovéd dva (2) mésice
predem, s vyjimkou pfipojeni Pay As You Go (PAYG)
pro SITA Connect Community DCS a SITA Connect
Community Internet, kde ukonceni dodaného pfipojeni
vyzaduje pisemnou vypoved (7) dni pfedem.

S vyjimkou zruSeni nedodaného pfipojeni do sedmi (7)
dnl od objednani (v takovém pfipadé se neuplatiuji
zadné poplatky za ukond&eni) plati ve vSech pfipadech
cena za odpojeni uvedena v cenové nabidce

a mésicni poplatky za souvisejici min. dobu trvani.

4.2, For all services excluding SITA Connect:

4.2 Pro v8echny sluzby kromé sluzby SITA

5. Default Rate

5. Vychozi sazba

5.1. Where the Charges for Services or Service
Options specified in this Schedule are marked as
“available upon request”, the applicable Charges for
such Service or Service Options shall be:

5.1 Pokud jsou poplatky za sluzby nebo verze sluzeb
uvedené v této pfiloze oznaceny jako ,dostupné na
vyzadani®, jsou pfislusné poplatky za tyto sluzby nebo
verze sluzeb nasleduijici:

5.1.1. those agreed in writing between SITA and
Customer prior to the ordering of such Services or
Service Options; or

5.1.1 ty, které byly pisemné& dohodnuty mezi
spolecnosti SITA a zdkaznikem pfed objednanim
téchto sluzeb nebo verzi sluZzeb; nebo

5.1.2. in the absence of such agreement, the SITA
standard charges applicable at the time such Service or
Service Options are delivered to the Customer.

5.1.2 pokud takova dohoda neexistuje, standardni
poplatky spole¢nosti SITA platné v dobé&, kdy je takova
sluzba nebo verze sluzby dodéna zakaznikovi.

6. Taxes

6. Dané

6.1. The Charges do not include Taxes. In addition
to the Charges Customer will pay all Taxes arising in
respect of this Service Agreement. In respect of
withholding tax Customer agrees to pay such additional
amounts as may be necessary, such that SITA receives
the amount that it would have received had no
withholding tax been imposed.

6.1 Poplatky nezahrnuji dané. Kromé poplatk
zdkaznik uhradi veskeré dané, které vzniknou

v souvislosti s touto smlouvou o poskytovani sluzeb.
Pokud jde o srazkovou dan, zakaznik souhlasi s tim,
Ze uhradi dalsi ¢astky, které mohou byt nezbytné, aby
spole€nost SITA obdrZela Eastku, kterou by obdrzela,
kdyby srédZkova dan nebyla uloZena.

7. Charges

7. Poplatky

741. SITA Type B Distribution Service

7.1 SITA Type B Distribution Service
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V0|l podepisovani

" ,Double-signing“ or ,Double-signature” is a
messaging technique that enables a third party
referenced in the message to be invoiced for traffic.

= ,DVOoji podepisovani“ nebo ,dvojity podpis” je
technika zasilani zprav, ktera umoZfiuje fakturovat
provoz tfeti strané, na kterou se ve zpravé odkazuje.

" Double-signing is a restricted activity that is
intended to facilitate inter-airline and/or airline- ground

= Dvoji podepisovani je omezena ¢€innost, ktera
ma usnadnit sluzby mezi leteckymi spole¢nostmi a/nebo

handling agent services. mezi leteckou spole¢nosti a poskytovatelem
pozemniho odbaveni.
= The Double-signature mechanism is designed | = Mechanismus dvojiho podpisu je navrzen

purely to enable an entity who generates a message in
relation to an air transport operation activity (e.g.,
ground operation) being performed for an airline, to
efficiently assign the cost of the messages to the correct
entity.

vyhradné proto, aby umoznil subjektu, ktery vytvafi
zpravu v souvislosti s ¢innosti leteckého provozu (napf.
pozemni provoz) provadénou pro leteckou spole¢nost,
efektivné pfifadit naklady na zpravy spravnému
subjektu.

" It is not designed or intended for any other
purpose and accordingly SITA may restrict Double-
signature practices for their intended purpose.

= Neni navrzen ani ur€en k jinému ucelu, a proto
muze spolecnost SITA omezit praktiky dvojiho podpisu
pro jejich zamySleny ucel.

" SITA reserves the right to reject any use of
Double-signature for any reason at SITA's sole
discretion, and either block addresses that are used
inappropriately or charge the customer/entity that has
signed the sent message in primary instance at the
rates applicable to that customer/entity.

= Spoleénost SITA si vyhrazuje pravo odmitnout
pouziti dvojittho podpisu z jakéhokoli divodu podle
vlastniho uvazeni a bud zablokovat adresy, které byly
pouzity nevhodnym zpusobem, nebo Uctovat
zakaznikovi/subjektu, ktery odeslanou zpravu primarné
podepsal, poplatky podle sazeb platnych pro daného
zakaznika/subjekt.

" IMPORTANT NOTICE: The Customer is hereby
advised that third parties’ references in Double-signed
messages will be able to see and retrieve such
messages. Further, should any message be incorrectly
Double-signed, then the third party referenced in the
message will be able to see and retrieve that message
(similar to an email being sent to an incorrect address).
Accordingly, the Customer is advised to take care in
Double-signing messages to avoid incorrect

. DULEZITE UPOZORNENI: Zakaznik je timto
upozornén, ze tfeti strany, na které je ve zpravach
s dvojim podpisem odkazovano, budou moci tyto zpravy
zobrazit anacist. Pokud je zprava nespravné
podepsana dvojim podpisem, pak tfeti strana, na kterou
je ve zpravé odkazovano, bude moci tuto zpravu
zobrazit a nacist (podobné jako e-mail odeslany na
nespravnou adresu). Zakaznikovi se proto doporuduje,
aby pfi dvojim podepisovani zprav postupoval opatrné
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Messages exchanged with ATCs are billed to the SITA
customer: Any Traffic that originates from the ANSPs
companies (therefore eg: generated from Node id SIT-
AMHS-VM) will be charged to the receiving party.-
Traffic charges apply for messages sent to and received
from ATCs.

Messaging Distribution. Zpravy vyménované
s organizacemi fizeni letového provozu jsou uctovany
zakaznikovi spolecnosti SITA: VeSkery provoz, ktery
pochazi od spolec¢nosti ANSP (tedy napf.: generovany
zuzlu id SIT-AMHS-VM), bude zpoplatnén pfijimajici
stranou. Poplatky za provoz se vztahuji na zpravy
odeslané organizacemi fizeni letového provozu
a pfijaté od téchto organizaci.

Message Delivery to Other Messaging Domain

DoruCovani zprav do jiné domény pro zasilani zprav

When a SITATEX Online message is delivered to
another messaging domain on the SITA network (for
example, SMTP including Internet Email, AMHS, Fax,
EDI Domain or X.400), the originator incurs the normal
STX Online transmission charge plus any additional
charge that is billable for the use of these other services.
Other service charging schedules are available on
request — please contact your Account Manager.

Pokud je zprava SITATEX Online doru€ena do jiné
domény pro zasilani zprav v siti spolecnosti SITA (napf.
SMTP vetné internetového e-mailu, AMHS, faxu,
domény EDI nebo X.400), vznika odesilateli bézny
poplatek za pfenos STX Online plus jakykoli dalSi
poplatek, ktery je uétovan za pouziti téchto dalSich
sluzeb. Na vyzadani jsou k dispozici i dalSi sazebniky
sluzeb — obratte se na svého account managera.

Double Signature Practice

Dvoji podepisovani

" ,Double-signing“ or ,Double-signature” is a
messaging technique that enables a third party
referenced in the message to be invoiced for traffic.

= ,DVOoji podepisovani“ nebo ,dvojity podpis“ je
technika zasilani zprav, ktera umozhuje fakturovat
provoz tfeti strané, na kterou se ve zpravé odkazuje.

" Double-signing is a restricted activity that is
intended to facilitate inter-airline and/or airline- ground

= Dvoji podepisovani je omezena ¢€innost, ktera
ma usnadnit sluzby mezi leteckymi spole¢nostmi a/nebo

handling agent services. mezi leteckou spole€nosti a poskytovatelem
pozemniho odbaveni.
" The Double-signature mechanism is designed | = Mechanismus dvojiho podpisu je navrzen

purely to enable an entity who generates a message in
relation to an air transport operation activity (e.g. ground
operation) being performed for an airline, to efficiently
assign the cost of the messages to the correct entity.

vyhradné proto, aby umoznil subjektu, ktery vytvafi
zpravu v souvislosti s €innosti leteckého provozu (napf.
pozemni provoz) provadénou pro leteckou spole¢nost,
efektivné pfifadit naklady na zpravy spravnému
subjektu.

" It is not designed or intended for any other
purpose and accordingly SITA may restrict Double-
signature practices for their intended purpose.

= Neni navrZzen ani uréen k jinému ucelu, a proto
muze spolecnost SITA omezit praktiky dvojiho podpisu
pro jejich zamySleny ucel.
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SITA reserves the right to reject any use of Double-
signature for any reason at SITA's sole discretion, and
either block addresses that are used inappropriately or
charge the Customer/entity that has signed the sent
message in primary instance at the rates applicable to
that Customer/entity.

Spole¢nost SITA si vyhrazuje pravo odmitnout pouziti
dvojitého podpisu z jakéhokoli divodu podle vlastniho
uvazeni a bud zablokovat adresy, které byly pouZity
nevhodnym zpusobem, nebo uctovat

zakaznikovi/subjektu, ktery odeslanou zpravu primarné
podepsal, poplatky podle sazeb platnych pro daného
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