SMLOUVA O POSKYTOVANI SOFTWARE

Smluvni strany:

(1) Poskytovatel:

a

Mild Blue s.r.o.

Sidlo: Jablonského 600/3, Vychodni Piedmésti, 326 00 Plzen
ICO: 03857999

Spisova znacka: C 30903 vedena u Krajského soudu v Plzni
E-mail: XXX

ID datové schranky: cd4yiaj

(dale jen ,,Poskytovatel*)

(2) Zéakaznik

Fakultni Thomayerova nemocnice

Sidlo: Videnska 800, 140 59 Praha 4 - Kr¢

I1CO: 00064190

statni piispévkové organizace ziizena Ministerstvem zdravotnictvi CR
zapsana v obchodnim rejstiiku u Méstského soudu v Praze, oddil Pr, v1. 1043
ID datové schranky: asykkbj

(dale jen ,,Zakaznik*)

Smluvni strany uzaviraji nasledujici smlouvu o poskytovani software (,,Smlouva‘):
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PREDMET SMLOUVY
Poskytovatel je opravnén v rozsahu této Smlouvy poskytovat tfetim osobam program slp.blue, ktery
umoznuje moderni spravu laboratorni dokumentace a ¢iselnikdl, praci s verifikacnimi protokoly
a dalsimi agendami a podporuje tim spravnou laboratorni praci, a to v rozsahu dle Pfilohy €. 2
Technicka specifikace (dale jen ,,SW*). Poskytovatel je dale opravnén a plné kvalifikovan
poskytovat tfetim osobam udrzbu, aktualizace a podporu SW.
Poskytovatel se zavazuje umoznit Zakaznikovi uzivani SW pro nasledujici pracovisté: [OT OT]
(. nikoliv pro dalsi pracovisté, laboratoie ani nemocnici jako celek), a to prostiednictvim jeho
zptistupnéni ve vefejném sdileném cloudu nebo pifipadné na dedikovaném serveru v cloudu (dle
vybéru Poskytovatele) a poskytovat Zakaznikovi dalsi sluzby dle této Smlouvy.
[OT OT]
[OT OT]
Zakaznik bere na védomi, ze Poskytovatel bude plnit tuto Smlouvu i prostfednictvim
spolupracujicich dodavateld, zejména kontraktori (OSVC).
Pojmy uzivané v této Smlouvé maji vyznam stanoveny touto Smlouvou. Zvyklosti se mezi
smluvnimi stranami neuplatni. Pro odstranéni vykladovych pochybnosti se pojmy pouzivanymi
ve Smlouvé rozumi nasledujici:
»omlouva“ znamena tuto smlouvu o poskytovani software;
- smluvni strana“ znamena bud’'to Zakaznik nebo Poskytovatel, v mnozném c¢isle Zakaznik
i Poskytovatel zaroven;
- ,,SW* znamena produkt slp.blue;
- [OT OT]
- ,,Zakladni bali¢ek” ma vyznam definovany Vv Pfiloze €. 1 této Smlouvy;
-, Volitelné sluzby* maji vyznam definovany v Pfiloze ¢. 1 Smlouvy a rozumi se jimi zejména
Zakaznikem zvolené sluzby nad rdmec Zakladniho balicku;
- ,Individudlni dpravy" maji vyznam specifikovany Vv Pfiloze €. 1 této Smlouvy;
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-, vady SW* znamenaji vady SW majici ptivod vyluéné na strané Poskytovatele a zptsobujici
nedostupnost nebo omezeni poskytovanych sluzeb, pficemz mezi vady SW nepatii
nedostupnost SW z diivodi na strané poskytovatele hostingu nebo Zakaznika;

- ,.klientské vady* znamenaji vady, které zpiisobuji nedostupnost nebo omezeni SW, a které
nejsou zpusobeny vadou SW, ale maji pivod na stran¢ Zakaznika;

- ,,Zakladni podpora“ znamena uzivatelska podpora, jejiz rozsah je specifikovan v Pfiloze €. 1
této Smlouvy;

- ,JIndividualni podpora“ znamena podpora nad ramec Zakladni podpory, jejiz rozsah je
specifikovan v Pfiloze €. 1 této Smlouvy.

POVINNOSTI ZAKAZNIKA

Zakaznik se zavazuje do 10 dni od zpfistupnéni SW (dle bodu 3.2.) provést kontrolu funkénosti
SW, a pokud bude SW odpovidat této Smlouvé, potvrdit pisemné Poskytovateli akceptaci SW.
Zakaznik mize odmitnout provedeni akceptace v ptipadé podstatnych vad SW, které znemoziuji
jeho uzivani Zakaznikem. Zakaznik musi pifipadné odmitnuti akceptace pisemné oduvodnit s
uvedenim konkrétnich podstatnych vad. Pokud Zakaznik akceptaci neprovede ve stanovené lhite
a pisemné€ se nevyjadti, pro¢ akceptaci neprovedl, tak plati, ze akceptace fadn€ probéhla.
Zakaznik se zavazuje hradit cenu za veskeré poskytované sluzby dle této Smlouvy.

Zakaznik se zavazuje zajistit Poskytovateli potfebnou soucinnost k poskytovani sluzeb, kterou se
rozumi zejména soucinnost ve smyslu odst. 3.2 této Smlouvy. Poskytovatel neni v prodleni
S plnénim své smluvni povinnosti, pokud Zakaznik neposkytuje potfebnou soucinnost.

Zakaznik nemuze bez ptedchoziho souhlasu Poskytovatele postoupit nebo jinak prevést prava
ze Smlouvy ani Smlouvu jakékoli tfeti osobé, vCetné nemoznosti piechodu Smlouvy na pravni
nastupce Zakaznika ¢i spolu s pfevodem zavodu (nebo jeho ¢asti) Zakaznika.

POVINNOSTI A GARANCE POSKYTOVATELE

Zakladni bezpeénostni aktualizace a zaplaty, stejn¢ jako aktualizace nezbytné k zachovani zakladni

funkénosti SW se zavazuje provadét Poskytovatel jako souCast Zakladniho balicku. Veskeré

dodatecné upravy SW dle pozadavkl Zakaznika, stejn¢ jako vylepSeni a rozsifeni funkcionalit SW
se povazuji za Individualni Gpravy.

Poskytovatel se zavazuje Zakaznikovi zptistupnit SW nejpozdéji do 60 dni od nabyti G¢innosti této

Smlouvy, a to zaptedpokladu, ze Zakaznik Poskytovateli poskytl veSkerou piedpokladanou

soucinnost, zejména nastaveni potfebné infrastruktury (napf. nastaveni DNS servert), podklady,

pristupy, informace a data, které si Poskytovatel vyzadal. V pifipadé neposkytnuti dostate¢né

soucinnosti se tato lhtta prodluzuje o dobu neposkytnuti soucinnosti, a navic o dal§ich 10

pracovnich dni.

Poskytovatel Zakaznikovi garantuje nepfetrzity provoz SW. Poskytovatel neni v prodleni

S poskytovanim SW dle tohoto ustanoveni po dobu trvéni pldnované odstavky, neplanované

odstavky v rdmci uvedeného limitu a odstavky zptisobené vypadkem sluzby poskytované tieti

stranou (napf. hostingu), nebo v disledku klientskych vad.

Vyjimku z garance nepietrzitého provozu SW predstavuji situace predpokladané touto Smlouvou,

zejména:

(i)  Planované odstavky SW, zejména za ucelem jeho aktualizace, oprav, bezpeénostnich zaplat
a dalSich zasahd nutnych k udrzeni chodu SW ¢i jeho vylepSeni. Na planované odstavky
upozorni Poskytovatel zdkaznika s predstihem nejméné 5 pracovnich dni. Pldnované
odstavky v pribéhu 12 po sobé jdoucich kalendainich mésich nepiekroci celkové vice jak
1 % provozniho ¢asu SW.

(i)  Neplanované odstavky SW, pokud za kalendaini mésic nepiekroci vice jak 1 % provozniho
casu SW. V piipadé ptekroceni dohodnutého rozsahu neplanovanych odstavek SW ma
Zakaznik narok na slevu za kazdé zapocaté procento piekroceni dohodnutého rozsahu
neplanovanych odstavek SW, a to ve vysi 5 % z fakturace Zakladniho balicku za dany
kalendaini mésic.

(iii)  Odstavky zptisobené vypadkem sluzby poskytované tieti stranou (napf. hostingu), serverem
Zakaznika nebo v disledku klientskych vad. Za tyto odstavky a za sluzby tietich stran nenese
Poskytovatel odpovédnost.

Poskytovatel prohlasuje, ze dodavany SW neobsahuje zapovézené technické a programové

prostiedky dle varovani NUKIB ze dne 17.12.2018.
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PLATEBNI A CENOVE PODMINKY:

Prvni mésic uzivani SW dle této Smlouvy Zakaznik plati nad ramec pravidelné mési¢ni platby
za Zakladni balicek, Volitelné sluzby a Zakladni podporu (a piipadné dalsi ¢erpané sluzby) také
jednorazovou ¢astku za instalaci a uvedeni SW do provozu a za Volitelné sluzby dle vybéru viz
Ptiloha €. 1 této Smlouvy. Prvni faktura za sluzby a instalaci SW dle této Smlouvy je splatna 30 dnt
od dorudeni faktury Zakaznikovi na adresu: [OT OT]

Za Zakladni balicek, ptipadné mé&si¢ni Volitelné sluzby a Zakladni podporu se plati mesi¢né, vzdy
za sluzby poskytnuté v pfedchozim mésici. Splatnost faktury je 30 dnii od doruceni faktury (viz bod
4.1). Faktura musi mit nalezitosti danového dokladu dle § 29 zakona ¢. 235/2004 Sb., o dani
z ptidané hodnoty ve znéni pozd&jSich predpisi. Neobsahuje-li faktura zakonem stanovené
nalezitosti, je opravnén ji Zakaznik do 5 dnii Poskytovateli vratit k opravé a doplnéni. K datu nového
doruceni faktury se posouva i datum splatnosti faktury. Poskytovatel se zavazuje, Ze uvede
na fakture/daiiovém dokladu oznaceni penézniho tistavu a ¢islo bankovniho uctu, ktery je zvefejnén
spravcem dan¢ a ve prospéch kterého ma byt provedena platba.

Pokud nelze SW zprovoznit, nebo neni plné¢ funkcni v disledku nedostatecného poskytovani
soucinnosti Zakaznikem, vznika Poskytovateli i tak narok na platby za Zakladni balicek a dalsi
sluzby dle této Smlouvy.

Nérok na zaplaceni ¢astky za Individualni Gipravy specifikované v Piiloze €. 1 této Smlouvy vznika
Poskytovateli v momenté zpiistupnéni vysledku prace Zakaznikovi. Narok na zaplaceni Gastky
za Individualni podporu vznikd Poskytovateli v momenté poskytnuti Individualni podpory.
U veskerych polozek ti¢tovanych hodinovou sazbou dle této Smlouvy vznika Poskytovateli narok
na zaplaceni poskytnuté sluzby za kazdou, byt zapocatou, ctvrthodinu prace. Naroky uvedené
V tomto odstavci jsou splatné do 30 dnii od doruceni faktury (viz bod 4.1).

Ceny za veskeré sluzby jsou specifikovany v Priloze €. 1 této Smlouvy. Veskeré ceny jsou uvedeny
bez DPH. Ke kazdé¢ vystavené faktute pfipocte Poskytovatel pfislusnou sazbu DPH dle platného
zakona (21 % v dobé podpisu této smlouvy).

INFLACNI DOLOZKA: Poskytovatel je opravnén jednou roéné poéinaje rokem 2025, a to vzdy
k 1.3. pfislusného kalendainiho roku zvysit smluvené ceny a sazby o miru inflace, vyjadienou
priristkem primérného roc¢niho indexu spotiebitelskych cen za uplynuly kalendaini rok,
zvefejnénou Ceskym statistickym ufadem. P¥ipadné zvyseni ceny bude provedeno pisemnym
dodatkem.

Smluvni strany se dohodly, Ze Poskytovatel je vedle zohlednéni miry inflace opravnén do budoucna
dodate¢né navrhnout zvySeni smluvenych cen a sazeb dle této Smlouvy, zméni-li se ceny vyrobnich
nakladl o vice nez 5 % oproti stavu pfi uzavieni této Smlouvy. Vyrobnimi naklady se rozumi
zejména cena hostingu a souvisejicich sluzeb, odména zaméstnanci a kontraktorii Poskytovatele,
ceny energii, najmu a dalSich vstupli. ZvySeni ceny dle tohoto ustanoveni nemtize ptekrocit
skute¢nou miru zvyseni vyrobnich nakladl, a zaroven nemulze piekrocit 20 % za 12 po sob¢
jdoucich kalendarnich mésicii (cenova dolozka). Ptipadné zvySeni ceny bude provedeno pisemnym
dodatkem.

Po kazdych 12 mésicich u¢innosti Smlouvy je Poskytovatel opravnén bez uvedeni divodu (nad
ramec ostatnich cenovych dolozek dle tohoto ¢lanku Smlouvy) zvysit smluvené ceny a sazby dle
této Smlouvy, nejvyse vSak o 10 % ceny dané sluzby. Poskytovatel se zavazuje Zakaznika s
pfiméfenym piedstihem informovat o zménach cen dle tohoto ¢lanku Smlouvy. V pfipade, zZe
Zakaznik nesouhlasi se zménou ceny a smluvni strany se nedohodnou na navySeni ceny, ma
Zakaznik pravo vypovédét Smlouvu s mésicni vypoveédni lhitou. Piipadné zvySeni ceny bude
provedeno pisemnym dodatkem.

O veskerych zménach ceny za poskytovani SW dle tohoto ¢lanku Smlouvy bude sepsan dodatek ke
smlouvé. Zména ceny za poskytovani SW je G¢innd nejdiive nasledujici mésic po doruceni
vyrozumeéni o zvyseni ceny, pokud neni stanovena ¢i dohodnuta uc¢innost pozdéjsi.

Vsechny ¢astky se v pripadé potieby zaokrouhluji na celé koruny ¢eské.

V ptipadé prodleni Zakaznika s hradou jakékoliv dluzné Castky za poskytnuté sluzby dle této
Smlouvy ma Poskytovatel narok na smluvni trok z prodleni ve vysi 0,05 % z dluzné ¢astky denné,
a to az do uplného zaplaceni.

V ptipadg, ze v terminu dle této smlouvy nebude z diivodi lezicich vyluéné na strané Poskytovatele
pfedan Zakaznikovi plné funkéni SW v rozsahu technické specifikace v piiloze €. 2, a pokud
nedojde k akceptaci SW ve smyslu odst. 2.1 této smlouvy, a Poskytovatel nezjedna napravu ani
v dodatecné lhité uréené Zakaznikem (ne krat§i nez 10 pracovnich dni), uhradi Poskytovatel
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Zakaznikovi smluvni pokutu ve vysi 200,- K¢ za kazdy zapoc¢aty den prodleni.

V ptipadg, Ze Poskytovatel nedodrzi reakéni dobu servisniho zasahu dle Piilohy ¢. 2 a Poskytovatel
nezjedna napravu ani v dodate¢né 1htité urcené Zakaznikem, uhradi Zakaznikovi smluvni pokutu
100,- K¢ za kazdy zapocaty den prodleni.

ODPOVEDNOST ZA SKODU

Odpovéednost Poskytovatele za nemajetkovou tjmu ¢i Skodu zptisobenou druhé smluvni strané
v souvislosti s touto Smlouvou ¢i uzivanim SW se vylucuje.

Poskytovatel neodpovida za jednani a pochybeni tfetich stran, zejména poskytovatel hostingu nebo
Zakaznika. Za vypadky sluzeb stejné€ jako v piipadé€ tinika dat a dalSich okolnosti zptisobenych tieti
stranou nese odpoveédnost vylucné tato tieti strana.

Poskytovatel neodpovida za nefunkénost SW v pripad¢ klientskych vad.

Zakaznik bere na védomi, Ze za data a informace, které vlozi do SW, nese vylu¢nou odpovédnost.
Poskytovatel neodpovida za obsah dat uchovavanych prostfednictvim SW, zejména za jejich
spravnost a uplnost a za jejich soulad s pravnimi predpisy.

Poskytovatel neodpovida za Skodu zplisobenou ztratou dat, nebo jinym zpiisobem z divodu
chybného postupu na stran¢ Zakaznika.

Pripadna odpovédnost Poskytovatele za ujmu/Skodu zptisobenou v souvislosti s plnénim predmétu
Smlouvy a pfipadné finan¢ni plnéni z titulu vadného plnéni jsou limitovany souhrnem veskerych
odmeén inkasovanych Poskytovatelem za kalendaini rok, v némz Zékaznikovi vznikl nérok
na plnéni z titulu odpovédnosti Poskytovatele za Skodu/jmu, nebo z titulu vadného plnéni.

VYSSi MOC

Poskytovatel neodpovida za poruseni Smlouvy ani za ptipadnou Skodu zpisobenou v disledku
vy$s§i moci. Za vys$i moc se pokladaji nepiekonatelné i neodvratitelné udalosti mimotradné povahy,
majici bezprostfedni vliv na piedmét plnéni. Pripady vyss§i moci jsou napft. prirodni katastrofy jako
zemétieseni, pozary, povodné, jakoz i valka, nepokoje, epidemie nakazlivé nemoci ¢i generalni
stavka. Vyssi moci se rozumi pouze takové situace, které znemoziuji plnéni Smlouvy, nikoliv jej
pro Poskytovatele pouze stézuji nebo zdrazuji. Pro odstranéni v§ech pochybnosti se smluvni strany
shoduji na tom, ze po dobu trvani vy$si moci nevznikd Poskytovateli narok na zaplaceni jim
neposkytovanych sluzeb.

V ptipadg, ze stav vy$$i moci nastane, je Poskytovatel povinen to neprodlené oznamit Zakaznikovi
a pokud mozno sdélit pravdépodobné trvani prekazky. Po dobu trvani vyssi moci neni Poskytovatel
Vv prodleni.

Jakmile prekazka vyS$si moci odpadne, je Poskytovatel povinen pokracovat v plnéni Smlouvy.
Jestlize prekazka vyssi moci zabrani splnéni Smlouvy na dobu delsi nez 3 mésice, ma Zakaznik
pravo vypovédét Smlouvu bez vypovédni doby.

DUVERNOST A DORUCOVANI

Veskera ujednani této Smlouvy se povazuji za divérnou informaci a obé smluvni strany jsou
povinny ucinit pfiméfena opatieni k ochrané téchto informaci a zachovavat mlc¢enlivost viici vSem
tfetim osobam. Za tieti osobu se nepovazuji zaméstnanci ¢i spolupracovnici smluvni strany, ktefi
divérnou informaci potfebuji znat pro vykon prav piislusné strany z této Smlouvy. Takové osoby
budou zavazany k dodrzovani povinnosti dle tohoto ¢lanku. Za poruSeni povinnosti dle tohoto
¢lanku se nepovazuje sdéleni informaci povinné na zakladé€ pravniho predpisu.

Pokud nebude smluvnimi stranami pozd¢ji pisemné dohodnuto jinak, v§echny dokumenty si budou
dorucovat bud’:
(i) doporucenou postou s doru¢enkou nebo doporuc¢enou postou bez dorucenky; nebo
(i) e-mailem uréenym v hlavicce této Smlouvy; nebo
(iii) datovou schrankou; nebo
(iv) osobnim ptedanim.

E-mail se povazuje za doruceny nasledujici pracovni den.

Smluvni strany Se zavazuji, ze zachovaji mléenlivost o vSech divérnych (tj. obecné &i vefejné
neznamych) informacich, které se od druhé Smluvni strany v souvislosti s pInénim této smlouvy
dozvi ¢i dozvédely.

TRVANI SMLOUVY, UCINNOST SMLOUVY A MOZNOSTI UKONCENI SMLOUVY
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Tato Smlouva se uzavira na dobu neurcitou, nabyva platnosti dnem podpisu obéma smluvnimi
stranami a G¢innosti dnem jejiho uvetejnéni v Registru smluv (podle zakona ¢. 340/2015 Sb.).
V registru smluv bude Smlouva zvetejnéna bez pasazi, které Poskytovatel povazuje za své obchodni
tajemstvi ve smyslu § 504 obcanského zakoniku, pti¢emz se jedna o nasledujici ¢asti Smlouvy:

(i) ceny dil¢ich sluzeb dle této Smlouvy s vyjimkou celkovych cen za danou kategorii sluzeb
(tj. celkové ceny Zakladniho bali¢ku a Volitelnych sluzeb, celkové pravidelné mési¢ni ceny za
Zakladni balicek a Volitelné sluzby, celkové ceny za Zakladni podporu, Individualni upravy a
podporu);

(ii) technicka specifikace SW (tj. Ptiloha ¢. 2).

Zakaznik mize Smlouvu vypovédét bez uvedeni diivodu s tiimésicni vypoveédni dobou. Vypovédni
doba zacina béZet prvnim dnem kalendainiho meésice nasledujiciho po doruceni vypovédi a konci
poslednim dnem pftislusného kalendainiho mésice.

Zakaznik mize Smlouvu vypovédet bez vypoveédni doby v piipadé, ze SW neni v disledku zavinéni
Provozovatele dostupny vice jak deset po sobé jdoucich dni v rozporu s touto Smlouvou, nebo
dohodou smluvnich stran, pfi¢emz v takové situaci jsou piipadné naroky Poskytovatele stanoveny
ve smyslu odst. 3.4(ii) této Smlouvy. Vypovéd je G€inna dnem jejiho doruceni, pfipadné dnem
odmitnuti jejiho prevzeti.

Poskytovatel je oprdvnén Smlouvu vypovedét bez udani divodu s tiimési¢ni vypoveédni dobou.
Vypovédni doba zafina bézet prvnim dnem kalendainiho meésice ndsledujiciho po doruceni
vypovédi a konéi poslednim dnem pfislusného kalendainiho meésice.

Poskytovatel mize Smlouvu vypoveédét bez vypovédni doby v piipadé prodleni Zakaznika
s uhradou jakékoliv platby dle této Smlouvy, pokud je Zakaznik v prodleni s tthradou dluzné ¢astky
vice jak 30 dni po splatnosti a neuhradi ji ani v dodate¢né lhit€ 5 dni na zakladé vyzvy
Poskytovatele. Vypovéd’ je i¢inna dnem jejiho doruceni, pfipadné dnem odmitnuti jejiho pievzeti.
V ptipadé¢ vypoveédi Smlouvy dle tohoto ustanoveni v pribéhu kalendafniho meésice ma
Poskytovatel narok na zaplaceni vSech sluzeb jako by je poskytoval az do konce kalendarniho
mesice. Vypoveéd Smlouvy nema vliv na béh smluvniho uroku z prodleni sjednaného dle této
Smlouvy.

V ptipadé podstatného poruSeni Smlouvy jednou smluvni stranou mé druha smluvni strana pravo
Smlouvu vypovédét s mési¢ni vypovédni dobou. Vypovédni doba zacina bézet prvnim dnem
kalendainiho meésice nasledujiciho po doruceni vypovédi a kon¢i poslednim dnem piislusného
kalendafniho mésice. Za podstatné poruseni Smlouvy Zéakaznikem se rozumi zejména poruSeni
povinnosti divérnosti, Sifeni informaci o SW krytych obchodnim tajemstvim a pouzivdni SW
Vv rozporu se Smlouvou, zejména zneuzivani SW pro vice subjektt/pracovist’, nez bylo dohodnuto.
Za podstatné poruSeni Smlouvy Poskytovatelem se rozumi zejména opakované a dlouhodobé
porusovani garanci dostupnosti SW (viz odst. 3.4 této Smlouvy a dalsi ustanoveni ¢l. 3 této
Smlouvy), které nenapravi ani po nejméné dvou pisemnych vyzvach Zakaznika.

Jiné jednostranné zptsoby ukonceni Smlouvy jsou vylouceny.

Pii ukonceni Smlouvy si smluvni strany vypotadaji vzajemné financéni zavazky. Zakaznik je
i po ukonéeni Smlouvy povinen Poskytovateli uhradit cenu za veskeré sluzby, véetné sluzeb
uctovanych hodinovou sazbou, na které vznikl Poskytovateli narok.

Poskytovatel je opravnén znepiistupnit SW a veskeré jeho soucasti ke dni, kdy je Zakaznik vice jak
30 dni v prodleni s jakoukoliv platbou dle této Smlouvy.

ZAVERECNA USTANOVENI A OCHRANA OSOBNICH UDAJU

Zmény této Smlouvy jsou mozné pouze pisemnymi oboustranné podepsanymi dodatky, pokud tato
Smlouva nestanovi jinak. Tato Smlouva stanovi jinak zejména v ptipadé zmén kontaktnich osob,
zmény poskytovatele hostingu, dal§ich obdobnych zmén zavazku Poskytovatele formalniho
charakteru a zmén vyslovné piredpokladanych Smlouvou, pficemz tyto zmény oznamuje
Poskytovatel jednostranné prostiednictvim e-mailu.

Smlouva se fidi ceskym pravem. Smluvni strany se dohodly na vylouceni aplikace veskerych
ustanoveni o smlouvé o poskytovani digitalniho obsahu podle ob¢anského zakoniku, zejména vSak
ust. § 2389a — 2389f obcanského zakoniku.

Poskytovatel je opravnén prava, ktera ma Poskytovatel k SW, postoupit tietim subjektiim, pticemz
takové postoupeni oznami Zakaznikovi e-mailem. Poskytovatel je povinen zajistit, Ze plnéni této
Smlouvy bude pokracovat podle nezménénych podminek. Zakaznik timto vyslovné souhlasi
s moznosti Poskytovatele tuto Smlouvu postoupit na tieti stranu za podminek tohoto ustanoveni.



9.4

9.5

9.6

9.7
9.8

9.9

Ani jedna ze smluvnich stran se neciti byt slabsi smluvni stranou a ani jedna ze smluvnich stran
neni v postaveni spotiebitele.

Obé¢ smluvni strany se budou bez zbyte¢ného odkladu informovat, dojde-li k ohrozeni ¢i poruseni
jakychkoliv smluvnich podminek.

Zakaznik souhlasi s pouzitim jeho obchodni firmy a loga (v¢. identifikace produktu poskytovaného
Poskytovatelem) jakozto reference v rdmci marketingovych aktivit Poskytovatele zejména na webu,
v propagacnich materialech a v komunikaci s potencialnimi zakazniky Poskytovatele.

Smlouva je podepsana elektronicky.

Poskytovatel neni zpracovatelem zaddnych osobnich tidaji pacienti Zakaznika. Poskytovatel je
zpracovatelem osobnich udaji pracovnikll Zakaznika, informace o nakladani s osobnimi udaji je
[OT OT]

SW vyuziva a uchovava technické i netechnické cookies (véetné analytickych) a Zakaznik s jejich
vyuzitim a uchovanim vyslovné souhlasi.

V dne V Praze dne 15.12.2023
Poskytovatel: Zakaznik:

Mild Blue s.r.o.

Ing. Tomas Koufim, jednatel Jméno, funkce

Prilohy: Priloha ¢. 1 — Rozsah podpory a cenové podminky poskytovani sluzeb, Priloha ¢. 2 — Technicka
specifikace slp. blue; Priloha ¢ 3 — Obchodni podminky AWS

[OT OT] = obchodni tajemstvi



Priloha ¢. 1 — Rozsah a cenové podminky poskytovanych sluzeb

a) Zakladni bali¢ek

Zakladni balicek obsahuje samotné jadro aplikace a nasledujici funkcionality:
- ZabezpecCena webova aplikace pristupna odkudkoliv ptes webovy prohlizec
- Integrovany editor dokumenti s automatickym sledovanim zmén
- Hosting na Vami zvolené doméné
- Spréava uzivatell a jejich roli
- Neomezeny pocet uzivatell, pracovnich stanic i dokumenta
- Automaticka zaloha dat 1x tydn¢
- Neomezena moznost exportu dat
- Elektronické fizeni dokumentace a zdznami
- NCLP +LCLP
- Laboratorni prirucka ve formé¢ webové stranky
- Verifika¢ni protokoly
Soucasti Zakladniho balicku je téz pravidelna udrzba a aktualizace vSech vyse uvedenych funkcionalit.

b) Volitelné sluzby

- 12 agend podle specifikace laboratofi
- Individualizovana laboratorni ptirucka
- Jednodenni Skoleni

- Migrace dat ze starého SLP

¢) Individualni ipravy

Za individualni upravy se povazuji veskeré sluzby nespadajici do Zakladniho balicku ani do zvolenych
Volitelnych sluzeb, které Zakaznik pozaduje a které je Poskytovatel Zakaznikovi ochoten poskytnout,
jako naptiklad (ale nikoliv vyhradn€) customizované tupravy aplikace, dal$i integrace nad ramec
specifikovany v ramci Volitelnych sluzeb, dal§i Agendy, individualni podpora a podobné. Pfed samotnou
realizaci Individualnich uprav je nutnd akceptace rozsahu a ceny ze strany Zakaznika i Poskytovatele.



d) Zakladni podpora

Zakladni podporou je myslena podpora na trovni L2 a L3. Poskytovatel garantuje reakéni dobu na
pozadavky Zakaznika, smétujici k odstranéni vad SW dle nasledujici tabulky:

Urovern poskytovani | Prijem hlaSeni (pracovni |Reakéni doba (doba od nahlaseni| Maximalni doba do odstranéni
sluZeb dny) do zahajeni FeSeni) zavady (od zahijeni FeSeni)

Stupeii podpory| Basic Standard Premium | Basic  Standard Premium Basic  Standard Premium
9:00-  9:00 - 9:00 -

1 - KRITICKA
17:00 17:00 20:00 . . .
o 2dny  4hodiny 1 hodina 4 dny 1den 4 hodiny
Kriticky dopad na .
A Email = Telefon = Telefon
systém jako celek
2 _ VAZNA 9:00 9:00 9:00

17:00  17:00 20:00

Zavainy dopad na 5 dnti 1den 2 hodiny 10 dntt 2 dny 1den

Al rslgs syt Email Email Telefon
T 9:00-  9:00- 9:00 -
3-BEZNA 1700 17:00  20:00
Funkénost aplikace 10 dnt 2 dny 1den 30 dnd 5 dnt 2 dny
neni vyznamné Email Email Email
ovlivnéna

Smluvni strany si ujednaly podporu na trovni Basic. Veskeré ¢asové udaje se vztahuji na standardni
pracovni dobu, tedy v pracovni dny od 9:00 do 17:00. Pro hlaSeni pozadavkii Zékaznik vyuzije primarné

[OT OT]

e) Individualni podpora

V piipadé¢ zajmu Zéakaznika nabizi Poskytovatel podporu na Grovni L1 s reakéni dobou shodnou se
Zakladni podporou. Cas strdveny na feSeni pozadavki v ramci L1 podpory bude Zékaznikovi uctovan
hodinovou sazbou, a to v¢etné piipadné prvotni investigace Zakaznikem nahlaSené vady.

V ptipadé zajmu Zakaznika nabizi Poskytovatel rozSifenou uroven poskytovani sluzeb v ramci
jednotlivych dnti a pripadné zkracené reakéni doby, napiiklad pro pfipad nutného docasného zajisteéni
vy$si dostupnosti podpory. Rozsah, stejné jako cena takto rozsifené podpory, bude stanoven piedem na
zakladé dohody Zakaznika s Poskytovatelem.

Cena poskyvtovanvch sluzeb

[OT OT]



Priloha ¢. 2 — Technicka specifikace slp.blue
[OT OT]

[OT OT] = obchodni tajemstvi



Priloha ¢. 3 — Podminky AWS

AWS SERVICE TERMS

Last Updated: November 16, 2023

- 1. Universal Service Terms (Applicable to All Services)

The Service Terms below govern your use of the Services. Capitalized terms used in these Service Terms but
not defined below are defined in the AWS Customer Agreement or other agreement with us governing your
use of the Services (the “Agreement”). For purposes of these Service Terms, “Your Content” includes any
“Company Content” and any “Customer Content,” and “AWS Content” includes “Amazon Properties.”

1.1. You may not transfer outside the Services any software (including related documentation) you obtain from
us or third party licensors in connection with the Services without specific authorization to do so.

1.2. You must comply with current technical documentation applicable to the Services (including applicable
user, admin, and developer guides) posted on the AWS Site at https://docs.aws.amazon.com/index.html (and
any successor or related locations designated by us).

1.3. You will provide information or other materials related to Your Content (including copies of any client-
side applications) as reasonably requested by us to verify your compliance with the Agreement. You will
reasonably cooperate with us to identify the source of any problem with the Services that we reasonably believe
may be attributable to Your Content or any end user materials that you control.

1.4. In connection with your use of the Services, you are responsible for maintaining licenses and adhering to
the license terms of any software you run. If we reasonably believe any of Your Content violates the law,
infringes or misappropriates the rights of any third party, or otherwise violates a material term of the Agreement
(including the Service Terms, or the Acceptable Use Policy) (“Prohibited Content™), we will notify you of the
Prohibited Content and may request that such content be removed from the Services or access to it be disabled.
If you do not remove or disable access to the Prohibited Content within 2 business days of our notice, we may
remove or disable access to the Prohibited Content or suspend the Services to the extent we are not able to
remove or disable access to the Prohibited Content. Notwithstanding the foregoing, we may remove or disable
access to any Prohibited Content without prior notice in connection with illegal content, where the content may
disrupt or threaten the Services or in accordance with applicable law or any judicial, regulatory or other
governmental order or request. In the event that we remove Your Content without prior notice, we will provide
prompt notice to you unless prohibited by law. We terminate the accounts of repeat infringers in appropriate
circumstances.

1.5. You will ensure that all information you provide to us via the AWS Site (e.g., information provided in
connection with your registration for the Services, requests for increased usage limits) is accurate, complete,
and not misleading.

1.6. From time to time, we may apply upgrades, patches, bug fixes, or other maintenance to the Services and
AWS Content (“Maintenance”). We agree to use reasonable efforts to provide you with prior notice of any
scheduled Maintenance (except for emergency Maintenance), and you agree to use reasonable efforts to comply
with any Maintenance requirements that we notify you about.


https://aws.amazon.com/agreement/
https://docs.aws.amazon.com/index.html

1.7. If your Agreement does not include a provision on AWS Confidential Information, and you and AWS do
not have an effective non-disclosure agreement in place, then you agree that you will not disclose AWS
Confidential Information (as defined in the AWS Customer Agreement), except as required by law.

1.8. You may perform benchmarks or comparative tests or evaluations (each, a “Benchmark™) of the Services.
If you perform or disclose, or direct or permit any third party to perform or disclose, any Benchmark of any of
the Services, you (i) will include in any disclosure, and will disclose to us, all information necessary to replicate
such Benchmark, and (ii) agree that we may perform and disclose the results of Benchmarks of your products
or services, irrespective of any restrictions on Benchmarks in the terms governing your products or services.

1.9. Only the applicable AWS Contracting Party (as defined in the AWS Customer Agreement) will have
obligations with respect to each AWS account, and no other AWS Contracting Party has any obligation with
respect to such account. The AWS Contracting Party for an account may change as described in the Agreement.
Invoices for each account will reflect the AWS Contracting Party that is responsible for that account during the
applicable billing period.

If, as of the time of a change of the AWS Contracting Party responsible for your account, you have made an
up-front payment for any Services under such account, then the AWS Contracting Party you paid such up-front
payment to may remain the AWS Contracting Party for the applicable account only with respect to the Services
related to such up-front payment.

1.10. When you use a Service, you may be able to use or be required to use one or more other Services (each,
an “Associated Service”), and when you use an Associated Service, you are subject to the terms and fees that
apply to that Associated Service.

1.11. If you process the personal data of End Users or other identifiable individuals in your use of a Service,
you are responsible for providing legally adequate privacy notices and obtaining necessary consents for the
processing of such data. You represent to us that you have provided all necessary privacy notices and obtained
all necessary consents. You are responsible for processing such data in accordance with applicable law.

1.12. If you have been charged for a Service for a period when that Service was unavailable (as defined in the
applicable Service Level Agreement for each Service), you may request a Service credit equal to any charged
amounts for such period.

1.13. If you are a customer that is subject to the French Politique générale de sécurité des systems d’information
de santé (PGSSI-S), you agree that your use of the Services complies with the PGSSI-S.

1.14. Data Protection.

1.14.1 These Service Terms incorporate the AWS Data Processing Addendum (“DPA”), when you use
AWS Services to process Customer Data (as defined in the DPA).

1.14.2 These Service Terms incorporate the AWS Supplementary Addendum to the DPA, when you use
AWS Services to process Customer Data (as defined in the DPA).

1.14.3 These Service Terms incorporate the Standard Contractual Clauses between controllers and
processors (“Controller-to-Processor Clauses”) and the Standard Contractual Clauses between
processors (“Processor-to-Processor Clauses™) approved by the European Commission Implementing
Decision (EU) 2021/914 of 4 June 2021 (the “SCCs”). The SCCs will only apply when: (i) the GDPR
applies to your use of the AWS Services to process Customer Data; and (ii) Customer Data is transferred
either directly or via onward transfer, to a country outside of the European Economic Area not
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https://d1.awsstatic.com/legal/aws-dpa/aws-dpa.pdf
https://d1.awsstatic.com/legal/aws-dpa/supplementary-addendum-to-the-aws-dpa.pdf
https://d1.awsstatic.com/legal/aws-dpa/controller-to-processor-sccs.pdf
https://d1.awsstatic.com/legal/aws-dpa/processor-to-processor-sccs.pdf

recognised by the European Commission as providing an adequate level of protection for personal data
subject to GDPR (together a “Data Transfer”). When you are a controller (as defined in the GDPR), the
Controller-to-Processor Clauses will apply to a Data Transfer. When you are a processor (as defined in
the GDPR), the Processor-to-Processor Clauses will apply to a Data Transfer.

1.14.4 These Service Terms incorporate the AWS UK GDPR Addendum to the DPA, when the UK
GDPR applies to your use of the AWS Services to process UK Customer Data (as defined in the AWS
UK GDPR Addendum), and the AWS Swiss Addendum to the DPA, when the FDPA applies to your
use of the AWS Services to process Swiss Customer Data (as defined in the AWS Swiss Addendum).

1.14.5 These Service Terms incorporate the AWS CCPA Terms (“CCPA Terms”), when the CCPA
applies to your use of the AWS Services to process Personal Information (as defined in the CCPA
Terms).

1.15. Following closure of your AWS account, we will delete Your Content in accordance with the technical
documentation applicable to the Services.

1.16. Your receipt and use of any Promotional Credits is subject to the AWS Promotional Credit Terms &
Conditions.

1.17. Payment Currency

1.17.1 AWS provides a Service that enables payment in certain currencies (“Payment Currency”) other
than United States dollars when you purchase certain Services from AWS (the “Currency Service”).
When you purchase Services in certain countries outside of the United States, we may require you,
because of currency controls or other factors, to use the Currency Service. When using the Currency
Service you are not tendering payment in one currency and receiving from us another currency.

1.17.2 When you use the Currency Service, Service fees and charges will automatically be invoiced in
the Payment Currency. You must pay invoices in the currency specified on each invoice, but, for credit
card or debit card purchases, you may only make payments in currencies supported by the issuer of your
card. If the issuer of your credit card or debit card does not support the required Payment Currency, you
must use a different payment method that does support paying in the Payment Currency.

1.17.3 Our fees and charges for your use of the Currency Service, if any, are included in the exchange
rate applied to your invoice (the “Applicable Exchange Rate”). Third-parties, such as your bank, credit
card issuer, debit card issuer, or card network, may charge you additional fees. The Applicable Exchange
Rate is determined at the time your invoice is generated and, for invoices covering usage of Services
over a period of time, will apply to all usage and Service charges listed on that invoice.

1.17.4 All refunds processed against an invoice will be provided in the currency in which the invoice
was generated and reflected as a credit memo or a payment in your Payment Currency.

1.17.5 You agree that by using the Currency Service, information related to your payment, including
your name and address, may be used by our banking partners to process your payments in jurisdictions
other than the United States.

1.18. By accessing and using AWS Content or the Services, you agree to the terms of the Intellectual Property
License.



https://d1.awsstatic.com/legal/aws-dpa/aws-uk-gdpr-dpa.pdf
https://d1.awsstatic.com/legal/aws-dpa/swiss-addendum-to-AWS-DPA.pdf
https://d1.awsstatic.com/legal/aws-ccpa/aws-ccpa-terms.pdf
https://aws.amazon.com/awscredits/
https://aws.amazon.com/awscredits/
https://aws.amazon.com/legal/aws-ip-license-terms/
https://aws.amazon.com/legal/aws-ip-license-terms/

1.19. We will not use Individualized Usage Data or Your Content to compete with your products and services.
“Individualized Usage Data” means data about your use of the Services that are specifically identified with
your AWS account.

1.20. We may use information about how you use and interact with the Services to improve those Services.

1.21. Information included in resource identifiers, metadata tags, access controls, rules, usage policies,
permissions, and similar items related to the management of AWS resources does not constitute Your Content.
AWS recommends that you do not include personally identifying, confidential, or sensitive information in these
items.

1.22. Tax Exempt Status

1.22.1 To request tax exempt status for your AWS account, you must provide us with a valid tax
exemption certificate or other equivalent documentation for the relevant jurisdiction. You are
responsible for updating such documentation so it is accurate at all times.

1.22.2 In certain jurisdictions (as noted in the AWS Tax Help pages), you may only use your tax-exempt
account to purchase services that are eligible for tax exemption. If you do not use services for the
purpose for which your tax exemption applies, you are responsible for reporting and paying sales and
use taxes for that usage directly to the relevant tax authorities to the extent required by law.

1.22.3 If you are required by law to pay us using your organization’s funds to qualify for your tax
exemption, you warrant that purchases on your account will be made with the tax-exempt organization’s
funds.

1.22.4 We may, in our sole discretion, reject your request for tax exempt status or revoke the tax exempt
status of your account at any time.

1.23. If you use any artificial intelligence and machine learning Services, features, and functionality (including
third-party models) that we provide, you will comply with the AWS Responsible Al Policy.

- 2. Betas and Previews

2.1. This Section describes the additional terms and conditions under which you may (a) access and use certain
features, technologies, and services made available to you by AWS that are not yet generally available,
including, but not limited to, any products, services, or features labeled “beta”, “preview”, “pre-release”, or
“experimental”, and any related AWS Content (each, a “Beta Service”) or (b) access and use Services and any
related AWS Content available in AWS regions that are not generally available, including, but not limited to,

any AWS regions identified by AWS as “beta”, “preview”, “pre-release”, or “experimental” (each, a “Beta
Region™).

2.2. You must comply with all terms related to any Beta Service or Beta Region as posted on the AWS Site or
otherwise made available to you. AWS may add or modify terms, including lowering or raising any usage
limits, related to access to or use of any Beta Services or Beta Regions at any time. AWS may add, modify, or
remove functionality, features, documentation, or other related aspects of any Beta Service or Beta Region at
any time and these aspects may be different from any generally available version of the applicable Beta Service
or Beta Region. Service Level Agreements do not apply to Beta Services or Beta Regions.


https://aws.amazon.com/tax-help/
https://aws.amazon.com/machine-learning/responsible-ai/policy

2.3. You may provide AWS with information relating to your access, use, testing, or evaluation of Beta Services
or Beta Regions, including observations or information regarding the performance, features, and functionality
of Beta Services or Beta Regions (“Test Observations”). AWS will own and may use and evaluate all Test
Observations for its own purposes. You will not use any Test Observations except for your internal evaluation
purposes of any Beta Service or Beta Region.

2.4. AWS may suspend or terminate your access to or use of any Beta Service or Beta Region at any time. Your
access to and use of each Beta Service and Beta Region will automatically terminate upon the release of a
generally available version of the applicable Beta Service or Beta Region or upon notice of termination by
AWS. Unless otherwise communicated to You, any Beta Service or Beta Region made available to You is
provided for evaluation purposes and should not be used for processing sensitive data. Notwithstanding
anything to the contrary in the Agreement, after suspension or termination of your access to or use of any Beta
Service or Beta Region for any reason, (a) you will not have any further right to access or use the applicable
Beta Service or Beta Region, and (b) Your Content used in the applicable Beta Service or Beta Region may be
deleted or inaccessible and Your Content may not be migrated over to a generally available version of the
applicable Beta Service or Beta Region.

2.5. Test Observations, Suggestions concerning a Beta Service or Beta Region, and any other information about
or involving (including the existence of) any Beta Service or Beta Region are considered AWS Confidential
Information.

2.6. WITHOUT LIMITING ANY DISCLAIMERS IN THE AGREEMENT OR THE SERVICE TERMS,
BETA SERVICES AND BETA REGIONS ARE NOT READY FOR GENERAL COMMERCIAL RELEASE
AND MAY CONTAIN BUGS, ERRORS, DEFECTS, OR HARMFUL COMPONENTS. ACCORDINGLY,
AND NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THE AGREEMENT OR THESE
SERVICES TERMS, AWS IS PROVIDING BETA SERVICES AND BETA REGIONS TO YOU “AS IS.”
AWS AND ITS AFFILIATES AND LICENSORS MAKE NO REPRESENTATIONS OR WARRANTIES
OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE REGARDING BETA
SERVICES AND BETA REGIONS, INCLUDING ANY WARRANTY THAT THE BETA SERVICES AND
BETA REGIONS WILL BECOME GENERALLY AVAILABLE, BE UNINTERRUPTED, ERROR FREE,
OR FREE OF HARMFUL COMPONENTS, OR THAT ANY CONTENT, INCLUDING YOUR CONTENT,
WILL BE SECURE OR NOT OTHERWISE LOST OR DAMAGED. EXCEPT TO THE EXTENT
PROHIBITED BY LAW, AWS AND ITS AFFILIATES AND LICENSORS DISCLAIM ALL
WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, OR
QUIET ENJOYMENT, AND ANY WARRANTIES ARISING OUT OF ANY COURSE OF DEALING OR
USAGE OF TRADE. AWS’S AND ITS AFFILIATES” AND LICENSORS’ AGGREGATE LIABILITY FOR
ANY BETA SERVICES AND BETA REGIONS WILL BE LIMITED TO THE AMOUNT YOU
ACTUALLY PAY US UNDER THIS AGREEMENT FOR THE BETA SERVICES OR BETA REGIONS
THAT GAVE RISE TO THE CLAIM DURING THE 12 MONTHS PRECEDING THE CLAIM.

- 3. Amazon CloudFront

You must own or have all necessary rights to use any domain name or SSL certificate that you use in
conjunction with Amazon CloudFront. You are solely responsible for the renewal, security, and proper
configuration of any SSL certificates that you provide for use with Amazon CloudFront, including any
disclosure of your SSL certificates to third parties.

- 4. AWS Outposts

4.1. “AWS Outposts” includes AWS Outposts racks and AWS Outposts servers.

4.2. Outposts Equipment. AWS will make equipment available to you to support your use of the AWS Outposts
Service (the “Outposts Equipment”). AWS or its affiliates maintain all rights in the Outposts Equipment and is
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not selling, renting, leasing, or transferring any ownership, intellectual or other rights in the Outposts
Equipment to you. You will not, and will not purport to, assign, grant, or transfer the Outposts Equipment or
any interest in the Outposts Equipment to any individual or entity, and any such purported assignment, grant
or transfer is void.

4.3. Facility Assessment. You will ensure that, at all times, the facility at which the Outposts Equipment is
located (the “Designated Facility”’) meets the minimum requirements necessary to support the installation,
maintenance, use, and removal of the Outposts Equipment as described here and otherwise as described in the
Outposts technical documentation or indicated to you during the ordering and installation process.

4.4. Delivery and Use. You will ensure that you have all necessary rights, certifications, and licenses for the
delivery, installation, maintenance, use, and removal of the Outposts Equipment at the Designated Facility.
You are responsible for any damage to the Outposts Equipment while it is at the Designated Facility, unless
caused by AWS. AWS may terminate your use of AWS Outposts and remove the Outposts Equipment if you
breach these terms or materially breach the terms of the Agreement with respect to AWS Outposts. In the event
that we terminate your use of AWS Outposts and remove the Outposts Equipment in accordance with this
Section 4.4, we will provide you with prior notice where practicable under the circumstances.

4.5. Access to Outposts Equipment. You will give personnel designated by AWS prompt and reasonable access
to the Designated Facility as necessary to deliver, install, inspect, maintain, and remove the Outposts
Equipment. You will not require AWS personnel to sign, accept, or otherwise agree to any documentation as a
condition of accessing the Designated Facility, and you agree that the terms of any such documentation are
void even if signed by AWS personnel. You will ensure that no one accesses, moves, or repairs the Outposts
Equipment other than (i) personnel designated by AWS, (ii) as permitted in writing by AWS in connection with
the maintenance of Outposts Equipment, or (iii) as necessary due to a situation involving imminent injury,
damage to property, or an active fire alarm system. You will ensure that no one modifies, alters, reverse
engineers, or tampers with the Outposts Equipment. You acknowledge that the Outposts Equipment may be
equipped with tamper monitoring.

4.6. AWS Support Options. You will remain enrolled in either Enterprise On-Ramp Support or Enterprise
Support during the entire period of your use of AWS Outposts.

4.7. Services/SLAs/Security. The Service Terms for any Services that run locally on AWS Outposts also apply
to your use of those Services on AWS Outposts. There are inherent differences between Services running
locally on AWS Outposts from those Services running at AWS operated facilities because the Outposts
Equipment is physically located at the Designated Facility where you are responsible for physical security and
access controls, as well as all power, networking, and environmental conditions. Due to these differences:

a. The Service Level Agreements for any Services that run locally on AWS Outposts do not apply to
your use of those Services on AWS Outposts.

b. Any AWS commitments in the Agreement that depend on AWS’s operation of such physical security
and access controls, or power, networking, and environmental conditions, do not apply to AWS
Outposts or any Services running locally on AWS Outposts.

c. The specific compliance and assurance programs for which AWS Qutposts are in scope are listed
here. For other Services listed here, those Services are not in scope when running locally on AWS
Outposts unless AWS Outposts is also separately listed for the specific compliance or assurance
program.

4.8. AWS Qutposts servers
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4.8.1. Installation, Use, and Removal. You are responsible for the installation, use, and removal of the
AWS Outposts servers at the Designated Facility and returning the Outposts Equipment to AWS as
described in the Outposts technical documentation or as otherwise indicated to you during the ordering
process. In addition to other rights and remedies AWS may have under the Agreement, AWS may
charge you a lost device fee if the Outposts Equipment is lost between when it is first in your possession
and when the carrier accepts the Outposts Equipment for delivery back to AWS. You must notify and
obtain AWS’s consent before moving the Outpost Equipment from the Designated Facility.

- 5. Amazon Elastic Compute Cloud

5.1. In conjunction with the Services, you may be allowed to use certain software (including related
documentation) developed and owned by Microsoft Corporation or its licensors (collectively, the “Microsoft
Software”).

5.1.1. If you use the Microsoft Software, Microsoft and its licensors require that you agree to these additional
terms and conditions:

e The Microsoft Software is neither sold nor distributed to you, and you may use it solely in
conjunction with the Services.

e You may not transfer or use the Microsoft Software outside the Services.

e You may not remove, modify, or obscure any copyright, trademark, or other proprietary rights
notices that are contained in or on the Microsoft Software.

e You may not reverse engineer, decompile, or disassemble the Microsoft Software, except to the
extent expressly permitted by applicable law.

e Microsoft disclaims, to the extent permitted by applicable law, all warranties by Microsoft and any
liability by Microsoft or its suppliers for any damages, whether direct, indirect, or consequential,
arising from the Services.

e Microsoft is not responsible for providing any support in connection with the Services. Do not
contact Microsoft for support.

e You are not granted any right to use the Microsoft Software in any application controlling aircraft or
other modes of human mass transportation, nuclear or chemical facilities, life support systems,
implantable medical equipment, motor vehicles, weaponry systems, or any similar scenario
(collectively, “High Risk Use”). Microsoft and its suppliers disclaim any express or implied
warranty of fitness for High Risk Use. High Risk Use does not include utilization of the Microsoft
Software for administrative purposes, to store configuration data, engineering and/or configuration
tools, or other non-control applications, the failure of which would not result in death, personal
injury, or severe physical or environmental damage. These non-controlling applications may
communicate with the applications that perform the control, but must not be directly or indirectly
responsible for the control function.

e Microsoft is an intended third-party beneficiary of this Section 5.1.1, with the right to enforce its
provisions.

5.1.2. For any instance running Microsoft Software (each, a “Microsoft Instance”), you may not use nesting,
container, or similar technologies to sell or resell multiple instances, portions of an instance, or containers
running within the Microsoft Instance, unless (a) you are the ultimate end user of the Microsoft Instance, (b)
you have supplemented the Microsoft Instance with your own applications, or (c) you have added primary and
significant functionality to the Microsoft Instance.

5.2. In conjunction with the Services, you may be allowed to use certain software (including related support,
maintenance, and documentation) developed, owned, or provided by third parties or their licensors. Use of third
party software is subject to these additional terms and conditions:

e Your use of NVIDIA Corporation’s GRID Software is subject to the terms and conditions of the
NVIDIA GRID Cloud End User License Agreement.



https://aws-nvidia-license-agreement.s3.amazonaws.com/NvidiaGridAWSUserLicenseAgreement.DOCX

o Your use of NVIDIA Corporation’s Tesla Driver, CUDA Toolkit, cuDNN, NVENC, NVCUVID,
NVM:, nvidia-smi, and NCCL Library Software, toolkits, and drivers is subject to the terms and
conditions of the NVIDIA Cloud End User License Agreement and NVIDIA Third Party Materials
Notices.

e Your use of Red Hat, Inc.’s software is subject to the terms and conditions of the Red Hat Cloud
Software Subscription Agreement. Red Hat also disclaims any (i) warranties with respect to Red
Hat, Inc. software; and (ii) liability for any damages, whether direct, indirect, incidental, special,
punitive or consequential, and any loss of profits, revenue, data or data use, arising from use of Red
Hat, Inc. software.

e Your use of SUSE LLC’s software is subject to the terms and conditions of the SUSE End User
License Agreement and the SUSE Terms and Conditions.

e Your use of Apple Inc.’s software is subject to the terms and conditions of the applicable Apple
Software License Agreement.

5.3. Unless you specify a termination date, your Spot Instance request will remain active until the earlier of the
following: (1) seven days have passed, (2) we fulfill it, or (3) you cancel it. We may terminate, stop, or hibernate
Spot Instances at any time and without any notice to you if the current price for the applicable Spot Instance
(the “Spot Price”) equals or exceeds the price you specified you were willing to pay for the Spot Instance
(“Your Maximum Price”). Spot Instances purchased for a fixed duration (“Spot Blocks™) will not be terminated
because the Spot Price equals or exceeds Your Maximum Price (if specified), but will terminate at the
conclusion of the fixed duration. Spot Instances and Spot Blocks may also be terminated for AWS capacity
requirements. If a Spot Block is terminated due to AWS capacity requirements, you will not be charged for that
Spot Block. Spot Instances may not be used with certain Services, features, and third-party software we specify,
including IBM software packages or Microsoft SQL Server. You may not, directly, indirectly, alone, or in
cooperation with any third party, attempt to control, influence, or manipulate the price for Spot Instances. You
may not submit requests for Spot Instances through any third party (e.g., “proxy bidding”) or share information
with any third party regarding Your Maximum Price specified in your Spot Instance Requests.

5.4. EC2 Reserved Instances and Dedicated Hosts.

5.4.1. We may change Savings Plans, EC2 Reserved Instance and EC2 Dedicated Host Reservation pricing at
any time, but price changes will not apply to previously designated Savings Plans, EC2 Reserved Instances or
EC2 Dedicated Host Reservations, except as described in this Section 5.4. If Microsoft increases the license
fees it charges for Windows, or if Red Hat increases the license fees it charges for Red Hat Enterprise Linux
(“RHEL”), we may make a corresponding increase to the per-hour usage rate (or institute a corresponding per-
hour usage rate) for Savings Plans for, or EC2 Reserved Instances with, Windows or RHEL. Any increase in
(or institution of) the per-hour usage rate for Savings Plans for, or EC2 Reserved Instances with, Windows will
be made between December 1 and January 31, and we will provide 30 days’ notice. For any increase in (or
institution of) the per-hour usage rate for Savings Plans for, or EC2 Reserved Instances with, RHEL, we will
provide 30 days’ advance notice. If this happens, you may: (a) continue to use your EC2 Reserved Instances
with Windows or RHEL with the new per-hour usage price; (b) convert your EC2 Reserved Instances with
Windows or RHEL to comparable EC2 Reserved Instances with Linux; or (c) terminate your EC2 Reserved
Instances with Windows or RHEL and receive a pro rata refund of the up-front fee you paid for the terminated
EC2 Reserved Instances with Windows or RHEL.

5.4.2. We may terminate the Savings Plans, EC2 Reserved Instance or EC2 Dedicated Host Reservation pricing
programs at any time. Savings Plans and EC2 Dedicated Hosts are nontransferable, and EC2 Reserved
Instances are only transferrable in accordance with the requirements of the RI Marketplace provided on the
AWS Site. Scheduled Instances and Convertible Reserved Instances are not eligible for the RI Marketplace.
Savings Plans, EC2 Reserved Instances and EC2 Dedicated Host Reservations are noncancellable, and EC2
Dedicated Hosts associated with an active EC2 Dedicated Host Reservation cannot be removed from your
account, so you will be charged for the duration of the term you selected, even if you terminate the Agreement.
All amounts paid in connection with Savings Plans, EC2 Reserved Instances and EC2 Dedicated Host
Reservations are nonrefundable, except that if we terminate the Agreement other than for cause, terminate an
individual EC2 Reserved Instance or EC2 Dedicated Host Reservation type, or terminate the Savings Plans,
EC2 Reserved Instance or EC2 Dedicated Host pricing program(s), we will refund you a pro rata portion of
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any up-front fee paid in connection with any previously designated Savings Plans, EC2 Reserved Instances or
EC2 Dedicated Hosts. You may not purchase EC2 Reserved Instances for the purpose of reselling them in the
RI Marketplace, and we reserve the right to refuse or cancel your purchase if we suspect you are doing so.
Upon expiration or termination of the term of Savings Plans, EC2 Reserved Instances or EC2 Dedicated Host
Reservations, the reserved pricing will expire and standard on-demand usage prices will apply. You are
responsible for determining if you are subject to any limitations arising from the purchase or Savings Plans,
EC2 Reserved Instances or EC2 Dedicated Host Reservations. For example, you are responsible for complying
with any applicable laws, policies, terms or conditions governing your payment of up-front fees or the
expiration of reserved resources, including any fiscal or appropriation laws, or other policies or restrictions
governing up-front payments for goods or services.

5.5. EC2 Capacity Blocks for ML. AWS Capacity Blocks cannot be canceled nor can they be modified, and
the full price of a Capacity Block is nonrefundable. You are responsible for determining if you are subject to
any limitations arising from the purchase of Capacity Blocks. For example, you are responsible for complying
with any applicable laws, policies, terms or conditions governing your payment of up-front fees or the
expiration of reserved resources, including any fiscal or appropriation laws, or other policies or restrictions
governing up-front payments for goods or services. During the final 30 minutes of a Capacity Block, we may
terminate your instances without notice and prevent new instance launches into your reservation. Capacity
Blocks are nontransferable. Capacity Blocks that you purchase cannot be resold to another party, and we reserve
the right to refuse or cancel your purchase if we suspect you are doing so. You may not cooperate with any
third party in an attempt to influence or manipulate the price for Capacity Blocks. You may not submit requests
for Capacity Blocks through any third party (e.g., “proxy purchasing”).

5.6. EC2 Reserved Instance (RI) Marketplace.

5.6.1. The rights to an active EC2 Reserved Instance can be offered for sale through the Rl Marketplace as long
as (1) the remaining term on the Reserved Instance is greater than 1 month and (2) your payment of the upfront
charge for it has been received and processed (for credit card purchases, 30 days after you have paid the upfront
fee, and for invoice purchases, after you have paid the applicable invoice) (a “Marketable EC2 Reserved
Instance™). You can be a “Seller” if you are a current AWS customer in good standing, you have a Marketable
EC2 Reserved Instance associated with your AWS account, and you complete the registration process through
your AWS account. You can be a “Buyer” if you are a current AWS customer in good standing. Non-U.S.-
based entities may not be Sellers without providing the Form W-8BEN (Certificate of Foreign Status of
Beneficial Owner for United States Tax Withholding) to establish that you are nota U.S. person. You can resell
an EC2 Reserved Instance that you previously purchased through the Rl Marketplace. You may not resell an
EC2 Reserved Instance that you purchased through a discount program (Reserved Instance VVolume Discounts
or otherwise) without obtaining our prior approval.

5.6.2. As a Seller, you will be the seller of record of your rights to a Marketable EC2 Reserved Instance. Except
as expressly set forth in these Service Terms, we are not involved in any underlying transaction between you
and any Buyer. We or our affiliates may also participate in the RI Marketplace as a Seller or a Buyer. We may
remove any Marketable EC2 Reserved Instance from the Rl Marketplace at any time. Once sold and transferred
to a Buyer, a Seller will have no rights to that Marketable EC2 Reserved Instance.

5.6.3. On Seller’s behalf, we will process all payments for Transactions and collect the applicable Transaction
Proceeds. “Transaction” means any sale of a Marketable EC2 Reserved Instance through the RI Marketplace.
“Transaction Proceeds” means the gross sales proceeds received by us from any Transaction. You will ensure
that all fees and charges payable by Buyers for Marketable EC2 Reserved Instance are billed and collected
through us and you will not offer or establish any alternative means of payment. We may impose transaction
limits on some or all Buyers and Sellers relating to the value of any Transaction or disbursement, the cumulative
value of all Transactions or disbursements during a period of time, or the number of Transactions that we will
process over a period of time. We may withhold for investigation, or refuse to process, any Transaction that
we suspect is fraudulent, unlawful, or otherwise violates these Service Terms, the Agreement, or the Acceptable
Use Policy. For each Transaction, we will not remit Transaction Proceeds to a Seller, and the Marketable EC2
Reserved Instance will not be available to the Buyer, until after we have successfully processed payments for
that Transaction from the Buyer.
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5.6.4. You will not receive any funds collected from payments associated with the hourly prices of your
Marketable EC2 Reserved Instance. At the end of each business day, we will pay to you all due and payable
Transaction Proceeds that we have collected as of the date that is 2 business days prior to that date. We will
deduct from each payment any applicable fees and charges due to us related to Marketable EC2 Reserved
Instances. We may withhold, deduct, or setoff any amounts payable by you to us or our affiliates against any
Transaction Proceeds. Payments will be made only to an ACH-enabled bank account located in the United
States that you register with us. If there is an error in the processing of any Transaction, you authorize us to
initiate debit or credit entries to your designated bank account, to correct such error, provided that any such
correction is made in accordance with applicable laws and regulations. If we are unable to debit your designated
bank account for any reason, you authorize us to resubmit the debit, plus any applicable fees, to any other bank
account or payment instrument that you have on file with us or to deduct the debit and applicable fees from
future Transaction Proceeds.

5.6.5. Sellers are responsible for the calculation, validation, and payment of any and all sales, use, excise,
import, export, value added, withholding, and other taxes and duties assessed, incurred, or required to be
collected or paid (“Taxes”) for any reason in connection with any Transaction and with any Marketable EC2
Reserved Instance. We are not responsible for determining whether any Taxes apply to any Transaction or
remitting Taxes to any taxing authority with respect to any Transaction, or for reporting any information
(including the payment of Taxes) with respect to any Transaction. Each Seller will indemnify us and our
affiliates against any claim or demand for payment of any Taxes imposed in connection with any Transaction,
and for any fines, penalties, or similar charges imposed as a result of the Seller’s failure to collect, remit, or
report any Taxes in connection with any Transaction.

5.6.6. For each Seller, we will collect the necessary data and tax forms to enable compliance with applicable
tax laws. For example, for U.S.-based Sellers, we will collect and retain Seller name and address, and may
collect the tax identification number and other data as needed to comply with Form 1099K reporting
requirements; for non-U.S.-based Sellers, we will collect and retain a Form W-8BEN tax form (which includes
name, address, and a signature) as proof that you are exempt from Form 1099K reporting. For each Buyer, we
will collect and retain the Buyer’s name and address. Buyers and Sellers will not know the name of the other
party to the Transaction until the Transaction is completed. Upon completion of the Transaction, we will share
the applicable Buyer’s city, state, and zip with the Seller so that the Seller can calculate the appropriate tax (if
any) to remit to the appropriate government entity. We will share the Seller’s legal name on the Buyer’s invoice.
Buyers and Sellers may not use information about the Transaction or about the other party gained in connection
with a Transaction (“Transaction Information”) for any purpose that is not related to the Transaction. For
example, you may not, directly or indirectly: (1) disclose any Transaction Information to any third party, except
as necessary for you to perform your tax obligations or other obligations under these Service Terms and only
if you ensure that every recipient uses the information only for that purpose and complies with these restrictions;
(2) use any Transaction Information for any marketing or promotional purposes whatsoever; (3) use any
Transaction Information in any way inconsistent with applicable law; (4) contact a party to influence them to
make an alternative sale or purchase; or (5) target communications of any kind on the basis of the intended
recipient being an Rl Marketplace Buyer or Seller.

5.7. Amazon EC2 enables you to provision Amazon EC2 instances using your Microsoft Software and
Microsoft Licenses (the “BYOL Program™). Unless otherwise specified in your agreement(s) with Microsoft,
you can participate in the BYOL Program only if you comply with the requirements here, and you (a) use
Dedicated Instances or Dedicated Hosts; and (b) launch from Virtual Machines (VMs) sourced from software
binaries provided by you.

You must be eligible to use the BYOL Program for the applicable Microsoft Software under your agreements
with Microsoft. You are solely responsible for obtaining all required licenses and for complying with all
applicable Microsoft licensing requirements, including the Product Use Rights/Product Terms. By using the
Microsoft Software under the BYOL Program, you agree to Microsoft's End User License Agreement.

You agree that you have determined that your use of the BYOL Program will comply with the applicable
Microsoft licensing requirements. Usage of the Services in violation of your agreement(s) with Microsoft is
not authorized or permitted.
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5.8. As part of using Amazon EC2, you agree that your Amazon EC2 resources may be terminated or replaced
due to failure, retirement or other AWS requirements. THE USE OF AMAZON EC2 DOES NOT GRANT
YOU, AND YOU HEREBY WAIVE, ANY RIGHT OF PHYSICAL ACCESS TO, OR PHYSICAL
POSSESSION OF, ANY AWS SERVERS, EQUIPMENT, REAL OR PERSONAL PROPERTY, OR OTHER
ASSETS.

- 6. Alexa Web Services

You may use data you receive from the Alexa Services Web Information Service and Alexa Top Sites
(collectively “Alexa Web Services”), such as web site traffic data, to enhance your application or website, but
may not use it in any application whose primary purpose is to display the same or related data or to compete
with www.alexa.com. You may not display data you receive via the Alexa Web Services that has been cached
for more than 24 hours. You may not resell or redistribute the Alexa Web Services or data you access via the
Alexa Web Services.

- 7. Amazon SimpleDB Service (Amazon SimpleDB)

If during the previous 6 months you have incurred no fees for Amazon SimpleDB and have registered no usage
of Your Content stored in Amazon SimpleDB, we may delete Your Content that is stored in Simple DB upon
30 days prior notice to you.

- 8. Amazon CloudWatch and Autoscaling

8.1. Amazon CloudWatch collects and stores certain information for the Services you are monitoring, including
CPU utilization, data transfer, and disk usage and activity (collectively, “CloudWatch Metric Data”).
CloudWatch Metric Data may be used by AWS to develop and improve the Services.

8.2. Amazon CloudWatch Internet Monitor

8.2.1. You may not, and may not allow any third party to, use Amazon CloudWatch Internet Monitor, or any
data or information made available through Amazon CloudWatch Internet Monitor, to, directly or indirectly,
develop, improve, or offer a similar or competing product or service. You may not resell or redistribute Amazon
CloudWatch Internet Monitor or any metrics provided by Amazon CloudWatch Internet Monitor unless you
have been authorized as an AWS reseller, you add material value as part of the resale or redistribution, you
restrict recipients from further reselling or redistributing to any additional entities, and for each monitor, you
do not resell or redistribute metrics provided by the monitor to more than one entity.

- 9. AWS Snowball, AWS Snowcone and AWS Snowmobile

9.1. “AWS Snow Family” includes: AWS Snowball, AWS Snowcone and AWS Snowmobile.

9.2. As part of AWS Snowball and AWS Snowcone, we will ship you an agreed upon number of “Snowball”
or "Snowcone" hardware appliances (each an “Appliance”) and provide you with access to the applicable AWS
Snowhball Client or AWS Snowcone client software (together with the software contained on the Appliance,
and any updates or upgrades to the foregoing, the “Appliance Software”). You agree that you will not allow
any Appliance to leave the country to which the Appliance is shipped until you provide it (in the same country)
to a carrier for redelivery to us. Upon our request for any reason, you will promptly return any appliance to us.
Appliances collect and provide us with metrics regarding the use of Appliances, including boot times, size of
transferred files, duration of transfers, and errors or timeouts. These metrics may be associated with your
account ID, and we may use these metrics to maintain, provide, develop, and improve the Services.
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9.3. As part of AWS Snowmobile, we will transport a containerized data center and networking equipment
(collectively, “Snowmobile), and other materials, equipment, and software necessary for operation of the
Snowmobile (collectively with the Snowmobile, the “Snowmobile Materials”). You will ensure that, at all
times, the designated transfer location for delivery of the Snowmobile Materials (the “Transfer Site") meets the
minimum requirements necessary to support the delivery, setup, maintenance, use, and removal of the
Snowmobile Materials as described on the AWS Site and otherwise as described in the Snowmobile technical
documentation or provided to you during the ordering and delivery process. You will ensure that you have all
necessary rights, certifications, and licenses for the delivery, setup, maintenance, use, and removal of the
Snowmobile Materials at the Transfer Site. You are responsible for any damage to the Snowmobile Materials
while at the Transfer Site, unless caused by AWS. You may not allow Snowmobile Materials to leave the
Transfer Site other than under the supervision of personnel designated by AWS. You will give personnel
designated by AWS prompt and reasonable access to the Transfer Site as necessary to deliver, setup, inspect,
maintain, and remove the Snowmobile Materials. You will not require AWS personnel to sign, accept, or
otherwise agree to any documentation as a condition of accessing the Transfer Site, and you agree that the
terms of any such documentation are void even if signed by AWS personnel. You will ensure that no one
accesses, moves, or repairs the Snowmobile Materials other than (i) personnel designated by AWS, (ii) as
permitted in writing by AWS in connection with the maintenance of Snowmobile Materials, or (iii) as necessary
due to a situation involving imminent injury, damage to property, or an active fire alarm system. AWS may
terminate your use of Snowmobile Materials and remove the Snowmobile Materials if you breach these terms
or the terms of the Agreement with respect to Snowmobile Materials.

9.4. Once AWS Snow Family services are complete, we will delete data from the Appliances or Snowmobiles,
as applicable.

9.5. You are responsible for payment of all customs, duties, taxes, and other charges in connection with
Appliances being shipped to or from us.

9.6. You are responsible for any damage to, or loss of, an Appliance after delivery to you until the carrier
accepts the Appliance for delivery back to us. In addition to other rights and remedies we may have under the
Agreement, we may charge you the applicable lost device fee specified on the AWS Snowball or AWS
Snowecone pricing pages if: (a) an Appliance is lost or irreparably damaged between when it is first in your
possession and when the carrier accepts the Appliance for delivery back to us; or (b) you do not provide the
Appliance to the carrier for return to us at our request.

9.7. YOU ARE SOLELY RESPONSIBLE FOR APPLYING APPROPRIATE SECURITY MEASURES TO
YOUR DATA AND YOUR USE OF APPLIANCES AND SNOWMOBILE MATERIALS, INCLUDING
ENCRYPTING SENSITIVE DATA AND NOT ALLOWING UNAUTHORIZED ACCESS TO ANY
APPLIANCE OR SNOWMOBILE MATERIALS.

9.8. AWS or its affiliates maintain all rights in the Appliances, Appliance Software, and Snowmobile Materials
and is not selling, renting, leasing, or transferring any ownership, intellectual or other rights in the Appliances,
Appliance Software, or Snowmobile Materials to you. You will not, and will not purport to, assign, grant, or
transfer the Appliances, Appliance Software, or Snowmobile Materials or any interest in the Appliances,
Appliance Software, or Snowmobile Materials to any individual or entity, and any such purported assignment,
grant or transfer is void. Without limiting the foregoing, you will not (or attempt to), and will not permit or
authorize third parties to (or attempt to), (a) scan, x-ray, open, modify, alter, disassemble, or otherwise attempt
to view the inside of or tamper with the Appliance or Snowmobile Materials; or (b) circumvent or disable any
features or measures in the Appliance, Appliance Software, or Snowmobile Materials. You acknowledge that
the Appliances and Snowmobile Materials may be equipped with tamper monitoring.

9.9. You will return all Appliances to us for assessment and to enable us to determine how they can be reused
and which components must be recycled in an environmentally sound manner, regardless of the external
condition of the Appliance and even if you believe the Appliance may be damaged or non-functional. You will
not, under any circumstance, treat or dispose of an Appliance (or any component thereof, including internal
batteries) as waste. Shipments of used Appliances must be conducted in a manner consistent with applicable
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laws relating to used electronic equipment, including where applicable the Basel Convention Technical
Guidelines on Transboundary Movement of Used Electrical and Electronic Equipment.

9.10. You are responsible for complying with all applicable data protection, import, re-import, export, and re-
export control laws, including any applicable license requirements, and country-specific sanctions programs.
You are responsible for serving as the exporter and importer of record (as applicable) for your data, software,
or technology, and you accept that AWS will not participate in the export or import procedure. If you are using
Appliances, Appliance Software, or Snowmobile Materials for dual use items in the European Union, you
represent that you, or the legal entity you represent, are “established” in the European Union; or, if you are not
“established” in the European Union, that you will not upload, request that we download, or export such dual-
use items outside the European Union. If you are using Appliances, Appliance Software, or Snowmobile
Materials in the European Union for military items, you represent that you, or the legal entity you represent,
are permitted by the Member State of your incorporation to upload, request that we download or export any
such military items from that Member State, and it is a condition of this Agreement and your use of AWS Snow
Family that you are so permitted.

- 10. Amazon Relational Database Service (Amazon RDS)

10.1. You may store snapshots of Your Amazon RDS Content for later use in Amazon RDS, but snapshots
cannot be downloaded outside the Services.

10.2. The Reserved DB Instance program allows you to designate Amazon RDS database instances as subject
to the reserved pricing and payment terms set forth on the Amazon RDS detail page on the AWS Site (each
designated instance, a “Reserved DB Instance”). We may terminate the Reserved DB Instance program at any
time. We may change pricing for the Reserved DB Instance program at any time, but price changes will not
apply to previously designated Reserved DB Instances. Reserved DB Instances are noncancellable, and you
will owe the amount charged for the Reserved DB Instance for the duration of the term you selected, even if
the Agreement is terminated. Reserved DB Instances are nontransferable and all amounts paid in connection
with the Reserved DB Instances are nonrefundable, except that if we terminate the Agreement other than for
cause, terminate an individual Reserved DB Instance type, or terminate the Reserved DB Instance program, we
will refund you a pro rata portion of any up-front fee paid in connection with any previously designated
Reserved DB Instances. Upon expiration or termination of the term of a Reserved DB Instance, the Reserved
DB Instance pricing will expire and standard on-demand usage prices will apply to the database instance.

10.3. Using Oracle Software.

10.3.1. “License Included”. As part of the Services, you may be allowed to use certain software (including
related documentation) described on the AWS Site developed and owned by Oracle America, Inc. or its
affiliates (“Oracle”) and Oracle’s licensors (collectively, the “Oracle Software”). If you choose to use the
Oracle Software and do not already have a license from Oracle for that Oracle Software, Oracle and its licensors
require that you agree to these additional terms and conditions:

e Oracle or its licensors retains all ownership and intellectual property rights in the Oracle Software,
and title to the Oracle Software does not transfer to you or any third party by virtue of this
Agreement.

e The Oracle Software is subject to a restricted license and may only be used in connection with the
Services, and only by the individual or legal entity that entered into the Agreement.

e You may only use the Oracle Software for your internal business operations and in accordance with
the Agreement. You may permit agents or contractors (including outsourcers) to use the Oracle
Software on your behalf for the purposes set forth in, and subject to, the Agreement, provided you
are responsible for the agent’s, contractor’s and outsourcer’s compliance with the Agreement in
connection with such use.

e You may not:
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o assign, grant, or transfer the Oracle Software or any interest in the Oracle Software to
another individual or entity, and if you purport to grant a security interest in the Oracle
Software, the secured party will have no right to use or transfer the Oracle Software;

o use the Oracle Software for rental, timesharing, subscription services, hosting, or
outsourcing;

o remove or modify any notice of Oracle’s or its licensors’ proprietary rights;

o make the Oracle Software available in any manner to any third party for use in the third
party’s business operations;

o duplicate, reverse engineer (unless required by law for interoperability), disassemble or
decompile the Oracle Software (including by reviewing data structures or similar materials
produced by the Oracle Software); or

o publish any results of benchmark tests run on the Oracle Software.

Third party technology that may be appropriate or necessary for use with some Oracle Software is
specified in the related documentation, and that third party technology is licensed to you only for use
with the Services and under the terms of the third party license agreement specified in the
documentation, not this Agreement.

To the extent permitted by applicable law, Oracle disclaims any liability for any damages, whether
direct, indirect, incidental, special, punitive or consequential, and any loss of profits, revenue, data
or data use, arising from your use of the Oracle Software.

Notwithstanding anything to the contrary elsewhere in the Agreement, Oracle is an intended third
party beneficiary of the Agreement, but solely with respect to this Section 10.3.1 of these Service
Terms.

The Uniform Computer Information Transactions Act does not apply to your use of the Oracle
Software.

Upon any termination of the Agreement, you must discontinue use of the Oracle Software and any
related documentation.

10.3.2. “Bring-Your-Own-License” (BYOL). Under the BYOL option, Amazon RDS enables you to provision
Oracle Software to Amazon EC2 instances and use the management capabilities of Amazon RDS for the Oracle
Software. You can use the Oracle Software with Amazon RDS if you meet the following conditions:

You must have a valid license with “Software Update License & Support” for the Oracle Software
you wish to run. The terms of your existing license and support agreement(s) with Oracle continue
to apply to your use of the Oracle Software; and

You must follow Oracle’s current policies for licensing Oracle Database software in the cloud
computing environment. The database instances using the Oracle Software with Amazon RDS
reside in the Amazon EC2 environment.

10.4. Using Microsoft Software. “License Included.” Use of Microsoft Software on Amazon RDS is subject to
Section 5.1 above and these additional terms and conditions:

SQL Server Web Edition may be used only to support public and Internet accessible Web pages,
Web sites, Web applications, or Web services. It may not be used to support line of business
applications (e.g., Customer Relationship Management, Enterprise Resource Management, and other
similar applications).

Microsoft is an intended third-party beneficiary of this Section 10.4, with the right to enforce its
provisions.

10.5. Amazon RDS Custom.

10.5.1. RDS Custom enables you to provision and manage the database engine and operating system running
on an Amazon EC2 instance. In conjunction with RDS Custom, you may use certain binaries, software, or
similar media (including related support, maintenance, and documentation) developed, owned, or provided by
third parties or their licensors. You agree that you have determined that your use of RDS Custom complies,
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and will continue to comply, with applicable licensing and support requirements. Usage of RDS Custom in
violation of your agreement(s) with third parties is not authorized or permitted.

Your failure to maintain your database instance within the support perimeter (as specified in the documentation)
may result in Service failure for which AWS is not responsible. Your customization, copies, and use of any
additional software with RDS Custom is your responsibility and may result in your RDS Custom instance
falling outside the support perimeter and causing Service failure for which AWS is not responsible.

10.5.2. Your use of certain database engines or operating systems (OS) software (including related
documentation) made available to you for use with RDS Custom is subject to the applicable third party
licensing requirements specified below:

e Use of a Linux OS version, such as those from Red Hat, Inc., SUSE LLC, and NVIDIA
Corporation, on RDS Custom is subject to Section 5.2. above.

e Use of “License Included” Microsoft Software on RDS Custom is subject to Sections 5.1. and 10.4.
above.

10.6. Trusted Language Extensions for PostgresSQL (Trusted Language Extensions) enables you to use, build,
and run extensions developed, owned, or provided by you, third parties, or their licensors using PostgreSQL
trusted languages in Amazon RDS. Extension code that you use with Trusted Language Extensions is Your
Content under the Agreement. AWS is not responsible for Service failure caused by extensions. You consent
to AWS scanning extension code for security and performance purposes.

- 11. Amazon Simple Notification Service (Amazon SNS)

11.1. Portions of Amazon SNS in Japan are sold and provided by AMCS LLC, an affiliate of AWS, and not
AWS, but are otherwise subject to the terms of the Agreement.

11.2 Portions of Amazon SNS in Singapore are sold and provided by AMCS SG PRIVATE LIMITED (“AMCS
SG”), an affiliate of AWS, and not AWS, but are otherwise subject to the terms of the Agreement.

11.3. Fees for Amazon SNS will apply regardless of whether delivery of your notifications is prevented,
delayed, or blocked due to reasons outside of our control.

11.4. You are responsible for complying with legal requirements related to unsolicited or unwanted
communications, including without limitation, the Telephone Consumer Protection Act (TCPA), the FTC’s
Telemarketing Sales Rule, and the EU e-Privacy Directive, or any other similar telemarketing law.

11.5. We may change, discontinue, or deprecate support for a third party push notification platform at any time.
We will provide you with prior notice of any deprecation or discontinuation of support for a third party push
notification platform where practicable under the circumstances.

11.6. Through your use of Amazon SNS you will not:

e Transmit any material that contains viruses, Trojan horses, worms, or any other malicious or
harmful programs.

e  Offer or purport to offer any Emergency Services. “Emergency Services” means services that allow
a user to connect with emergency services personnel or public safety answering points, such as 911
or E911 services.
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e [fthe applicable AWS Contracting Party is AWS India, “Emergency Services” shall mean services
that allow a user to connect with emergency services personnel or public safety answering points,
such as 100, 112 services.

e Materially violate or facilitate the material violation of any local or foreign law, rule, regulation, or
order, including laws regarding the transmission of data or software.

e Transmit material that is sexually explicit, relates to “adult services”, or contains sensitive financial
or identifying information (such as social security numbers)

e Resell, sublicense, or timeshare the Services, or use them on behalf of anonymous or other third
parties.

e Use the Services in hazardous environments (such as operation of nuclear facilities, aircraft
navigation, or any other use that may result in foreseeable risk of injury, death, or destruction of

property).

11.7. From time to time, telecommunication providers may change or modify their rules, requirements, and
policies (collectively “Carrier Policies”). We will make reasonable efforts to notify you of changes to Carrier
Policies through, for example, email, Personal Health Dashboard notifications, or technical documentation.
You are responsible for complying with all Carrier Policies that apply to your use of the Service.

11.8. If the applicable AWS Contracting Party is AWS India, you must obtain our prior written consent before
using Amazon SNS to send SMS messages for:

e financial transactions or payment services (e.g., mobile banking, bill presentment, bill payment,
money transfer, peer-to-peer payment or lending credit, debit or stored value payment services);

e sweepstakes or contests; or

e advertisements or promotions for commercial products, goods, or services.

- 12. AWS Identity and Access Management (IAM)

12.1. We may change user credentials created by you using IAM if we determine in our reasonable discretion
that a change is necessary for the protection of your AWS account and resources, and we will promptly notify
you of any such change.

12.2. We may change, discontinue, or deprecate support for any third-party identity provider at any time
without prior notice.

- 13. Amazon Route 53

13.1. You may not create a hosted zone for a domain that you do not own or have authority over.

13.2. All Domain Name System (DNS) records (other than Private DNS records) used in connection with
Amazon Route 53 will be publicly available, and AWS will have no liability for disclosure of those DNS
records.

13.3. Domain name registration services are provided under the Amazon Route 53 Domain Name Registration
Agreement.

- 14. AWS Elastic Beanstalk

14.1. AWS may reject or modify any URL used in connection with an AWS Elastic Beanstalk environment
that violates the intellectual property rights any third-party or violates the Acceptable Use Policy.
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14.2. If you stop running your AWS Elastic Beanstalk environment at any time, the [myapp] portion of the
URL used in connection with the environment will no longer be available to you and may be used by another
AWS customer.

- 15. Amazon Simple Email Service (SES)

15.1. Portions of Amazon SES in Singapore are sold and provided by AMCS SG PRIVATE LIMITED
(“AMCS SG”), an affiliate of AWS, and not AWS, but are otherwise subject to the terms of the Agreement.

15.2. Portions of Amazon SES in Japan are sold and provided by AMCS LLC (“AMCS”), an affiliate of AWS,
and not AWS, but are otherwise subject to the terms of the Agreement.

15.3. Like many email service providers, to increase the security and reliability of email you send, attempt to
send, or receive using SES (“SES Email”), we (or our third-party providers) may store and scan your SES
Email and Your Content included in SES Email to protect you and SES by preventing and blocking “spam”
and unsolicited e-mails, “phishing” or simulated “phishing” emails, viruses and spyware, and other harmful or
unwanted items from being sent and received over SES.

15.4. We may suspend or terminate your access to SES, or block or decline to send or receive any SES Email,
if we determine that your use of SES fails to comply with the AWS Acceptable Use Policy and these Terms,
for example if:

e our scan of SES Email or Your Content included in SES Email reveals abusive or low quality email
(such as “spam” or other harmful or unwanted items),

e SES Email bounces back to us or we receive abuse complaints (including complaints from third
parties) in connection with your SES Email, or

e the source or ReturnPath email address you have provided us for “address bounces” or complaints is
not successfully receiving email.

15.5. If your SES Emails are blocked, delayed, or prevented from delivery by reasons outside of our control,
your payment obligations continue.

15.6. AWS is not the “sender” as defined in the CAN-SPAM Act or similar applicable law.
- 16. AWS Direct Connect

16.1. You are responsible for protecting your AWS Direct Connect connections, including using physical
security, firewalls, and other network security tools as appropriate.

16.2. AWS will permit data center operators or other service providers to connect your hardware to AWS’s
hardware at the AWS Direct Connect location(s) that you select. AWS will provide the necessary information
to enable the data center operator or other service provider to establish and monitor this connection, including
your name, email address, network configuration, activity information, and AWS account number.

16.3. You are responsible for your separate relationship with the data center operator or other service provider,
including compliance with your agreement with, and the policies and procedures of, the data center operator or
other service provider, and payment of applicable fees to the data center operator or other service provider.
You are responsible for providing or procuring (and AWS will not own or be responsible for) any equipment
or cabling necessary to establish this dedicated connection.
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16.4. If the connection you establish as part of AWS Direct Connect is temporarily unavailable or terminated,
AWS will route traffic bound for your AWS resources over the public Internet and AWS’s standard data
transfer charges will apply. However, if you are using Amazon Virtual Private Cloud (VPC), traffic bound for
your Amazon VPC resources will be routed through an IPsec VPN connection. If an IPsec VPN connection is
unavailable, traffic bound for your Amazon VPC resources will not be delivered.

- 17. Amazon ElastiCache

17.1. You may not access or tamper with any software we install on the cache nodes as part of Amazon
ElastiCache.

17.2. The Reserved Cache Node program allows you to purchase reserved Amazon ElastiCache cache nodes
subject to the reserved pricing and payment terms set forth on the Amazon ElastiCache detail page on the AWS
Site (each designated instance, a “Reserved Cache Node”). We may terminate the Reserved Cache Node
program at any time. We may change the pricing for Reserved Cache Nodes at any time, but price changes will
not apply to previously designated Reserved Cache Nodes. Reserved Cache Nodes are nontransferable, and all
amounts paid in connection with Reserved Cache Nodes are nonrefundable, except that if we terminate the
Agreement other than for cause, terminate an individual Reserved Cache Node type, or terminate the Reserved
Cache Node program, we will refund you a pro rata portion of any up-front fee paid in connection with any
previously designated Reserved Cache Nodes. Upon expiration or termination of the term of a Reserved Cache
Node, standard on-demand usage prices will apply to the cache nodes you use.

- 18. AWS GovCloud (US) Service Terms

18.1. Use of the Services in the AWS GovCloud (US) Regions is subject to the AWS GovCloud (US) Terms
and Conditions available via AWS Artifact in the AWS GovCloud (US) management console.

18.2. You are responsible for satisfying any applicable eligibility requirements for using the AWS GovCloud
(US) Regions, including providing accurate and current registration information. We may make, directly or
through third parties, any inquiries we consider necessary to validate information that you provide to us,
including checking commercial and governmental databases. While we may take steps to verify the identity of
our Customers, we cannot and do not guarantee any Customer's identity.

18.3. AWS makes no representation or warranty related to the US Persons status of any Customer or End User
that may be granted access to the AWS GovCloud (US) Regions.

18.4. You are responsible for verifying the adequacy of the AWS GovCloud (US) Regions for the processing
and storage of Your Content and that your use of AWS Services will comply with the laws and regulations that
may govern Your Content.

- 19. Amazon DynamoDB

The Amazon DynamoDB Reserved Capacity program allows you to purchase reserved throughput capacity
(reads and writes) subject to the pricing and payment terms set forth on the Amazon DynamoDB detail page
on the AWS Site (“Amazon DynamoDB Reserved Capacity”). We may terminate the Amazon DynamoDB
Reserved Capacity program at any time. We may change the pricing for Amazon DynamoDB Reserved
Capacity at any time, but price changes will not apply to previously purchased Amazon DynamoDB Reserved
Capacity. Amazon DynamoDB Reserved Capacity is nontransferable and all amounts paid in connection with
the Amazon DynamoDB Reserved Capacity are nonrefundable, except that if we terminate the Agreement
(other than for cause) or the Amazon DynamoDB Reserved Capacity program, we will refund you a pro rata
portion of any up-front fee paid in connection with any previously purchased Amazon DynamoDB Reserved
Capacity. Upon expiration or termination of the term of any Amazon DynamoDB Reserved Capacity, standard
on-demand usage prices will apply to your use of Amazon DynamoDB.
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- 20. AWS Marketplace

20.1. Except to the extent Content made available through AWS Marketplace is provided to you under a
separate license that expressly states otherwise, neither you nor any End User may, or may attempt to, (a)
modify, alter, tamper with, repair, or otherwise create derivative works of any Content, (b) reverse engineer,
disassemble, or decompile the Content or apply any other process or procedure to derive the source code of
any software included in the Content, (c) resell or sublicense the Content, (d) transfer Content outside the
Services without specific authorization to do so, or (e) tamper with or circumvent any controls or make
unauthorized copies of the Content.

20.2. AWS may stop providing AWS Marketplace (or any features of or listings within AWS Marketplace),
without prior notice to you. In addition, AWS may disable or remove Content you have purchased on AWS
Marketplace, if AWS reasonably determines that the Content may violate any Policies or any other regulations,
policies, or laws.

20.3. To the extent authorized by the respective third party provider on AWS Marketplace, AWS may disable
access to or remove any Third Party Content you purchased or subscribed to on AWS Marketplace in the event
of overdue and uncollected payments, upon AWS providing you with at least 30 days’ advance written notice.

20.4. Professional services offered on AWS Marketplace by third parties are subject to separate terms and
conditions specified by the respective third party. AWS has no control over and makes no guarantees about
such services.

20.5. If you are a buyer on AWS Marketplace, you are responsible for collecting tax documentation,
withholding as required, and filing all tax forms with your applicable tax authorities for your AWS Marketplace
transactions. If you are a buyer making a payment of U.S. source services or royalty income to a non-U.S. third
party provider, all such collection, withholding, and filing obligations are yours as we do not act as a
Withholding Agent as defined by U.S. Treas. Reg. 1.1441-7(a).

20.6. For purposes of facilitating your purchases from third parties on AWS Marketplace, the applicable AWS
Contracting Party under the Agreement is set out in the table below. Notwithstanding the foregoing, Amazon
Web Services, Inc. continues to be the invoicing party for third party products that are resold by Amazon Web
Services, Inc. on AWS Marketplace.

Account Country AWS Contracting Party | Facsimile Mailing Address
Australia Amazon Web ServicesN/A Level 37, 2-26 Park
Australia Pty Ltd (ABN: Street, Sydney, NSW,
63 605 345 891) 2000, Australia

(w.e.f. 1 October 2022)
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Japan Amazon Web ServicesN/A 1-1, Kamiosaki  3-
Japan G.K. chome, Shinagawa-ku,
'Tokyo, 141-0021, Japan

(w.e.f. 1 October 2022)

The countries within Europe, the MiddleAmazon Web Services352 278938 Avenue John F.

East, and Africa (except South Africa andEMEA SARL 0057 Kennedy, L-1855,
Turkey) listed ati: Luxembourg
https://aws.amazon.com/legal/aws-emea-

countries/

(w.e.f. 1 January 2022)

/Any other country that is not listed in thisAmazon Web Services,206-266-7010410  Terry  Avenue
table above, excluding China Inc. North,
Seattle, WA 98109-5210
U.S.A.

1 Excludes professional services, for which the applicable AWS Contracting Party is Amazon Web Services, Inc. Additionally,
this applies only if your purchase on AWS Marketplace is from a third party that has been onboarded to Amazon Web Services
EMEA SARL. Otherwise, Amazon Web Services, Inc. is the applicable AWS Contracting Party.

20.7. If you are an AWS customer located in India, parties agree that this Section 20.7 will be applicable:

20.7.1. If you have provided your Goods and Services Tax (GST) registration number to us so that it can be
applied to your purchases, then the information you provide with your registration (including your GST
registration number and the name and address associated with your GST registration) will be shared with third
parties from whom you have purchased software on the AWS Marketplace to the extent necessary for those
third parties to comply with GST invoicing regulations and requirements.

20.7.2. The purchase fees and charges payable by you will be exclusive of all applicable Taxes, and will be
made free and clear of any deduction or withholding, as may be required by law. For clarity, if any such
deduction or withholding (including but not limited to cross-border withholding taxes) is required on any
payment, you will pay such additional amount, as necessary, to ensure that the net amount received by AWS
or its affiliates is equal to the amount then due and payable by you for your purchases on the AWS Marketplace.
AWS or its affiliates will provide you with such tax forms, as are reasonably requested, in order to reduce or
eliminate the amount of any withholding or deduction for taxes, in respect of the payments made by you for
purchases on the AWS Marketplace. AWS or its affiliates may charge, and you will pay, all applicable Taxes
that it or we are legally obligated or authorized to collect from you. AWS or its affiliates will not collect, and
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you will not pay, any Taxes for which you furnish us a properly completed exemption certificate, or a direct
payment permit certificate, for which AWS or its affiliates may claim an available exemption from such Taxes.

- 21. AWS Ground Station

21.1. Any guidance provided through Licensing Accelerator or by AWS Ground Station is provided for your
convenience, does not constitute legal or compliance advice, and is not subject to any legal professional
privilege. You are responsible for making your own assessment of whether your use of AWS Ground Station
meets applicable legal and regulatory requirements, including by engaging with a legal professional if
necessary.

21.2. You will not, and will not allow any third-party to, use Licensing Accelerator or AWS Ground Station
to, directly or indirectly, develop or improve a similar or competing product or service.

21.3. You are solely responsible for applying appropriate security measures to your space assets and the data
transmitted to and from your space assets, including using encryption, firewalls, and other network security
tools as appropriate, and not allowing unauthorized access to your data.

21.4. You represent and warrant that you own all right, title, and interest in, or have all necessary authority to
permit use of, any space assets associated with your AWS account, and you agree to provide to AWS, upon
request, documentation demonstrating such ownership or authority. AWS is not a party to any agreement you
have or may enter into with any other individual or entity accessing or using the Services, any of Your Content,
or any space assets associated with your account. You are solely responsible for your separate relationship with
any such individual or entity.

21.5. If your AWS Contracting Party is AWS Servicos Brasil Ltda., AWS Ground Station continues to be sold
and provided to you by Amazon Web Services, Inc. (or other entity identified as applicable); but AWS Servigos
Brasil Ltda. remains your AWS Contracting Party under the Agreement.

- 22. Amazon Elastic Transcoder

The distribution of files created by Amazon Elastic Transcoder may require that you obtain license rights from
third parties, including owners or licensors of certain third party audio and video formats. You are solely
responsible for obtaining these licenses and paying any necessary royalties or fees.

- 23. AWS OpsWorks

23.1. Your use of the AWS OpsWorks agent is governed by the AWS OpsWorks Client License Agreement.
Your use of AWS OpsWorks for Chef Automate is subject to Chef Software Inc.’s end user license agreement.
Your use of AWS OpsWorks for Puppet Enterprise is subject to Puppet, Inc.’s Puppet Enterprise License

Agreement.

23.2. Your use of AWS OpsWorks for Chef Automate and AWS-ApplyChefRecipes, which leverage the Chef
Infra Client software, are subject to Progress Software Corporation’s Online Master License and Services
Agreement for Chef (the “Progress EULA”) except that sections 1.9.2. (Product Compliance with
Documentation) and 1.10.1. (Our Indemnification Obligation) of the Progress EULA do not apply and the
Product, Documentation, and Technology (all as defined in the Progress EULA) are provided “as is,” with all
faults, and Progress Software Corporation disclaims all warranties, express or implied, including, but not

21



https://aws.amazon.com/opsworks-local-license/
https://www.chef.io/aws_eula
https://d1.awsstatic.com/legal/aws-opsworks/Puppet%20End%20User%20License%20Agreement.pdf
https://d1.awsstatic.com/legal/aws-opsworks/Puppet%20End%20User%20License%20Agreement.pdf
https://www.chef.io/online-master-agreement?_ga=2.241041664.246854641.1660593593-370928230.1543940878
https://www.chef.io/online-master-agreement?_ga=2.241041664.246854641.1660593593-370928230.1543940878

limited to, warranties of merchantability, fitness for a particular purpose, title, noninfringement, availability,
error-free or uninterrupted operation, and any warranties arising from course of dealing, course of performance,
or usage of trade. To the extent that Progress Software Corporation may not as a matter of applicable law
disclaim any implied warranty, the scope and duration of such warranty will be the minimum permitted under
applicable law.

- 24. AWS Supply Chain

24.1. You agree and instruct that we may use Your Content that is processed by AWS Supply Chain to generate
forecasts, insights, or recommendations to you.

24.2. You and your End Users are responsible for all decisions made, advice given, actions taken, and failures
to take action based on your use of AWS Supply Chain. AWS Supply Chain uses machine learning models that
generate predictions based on patterns in data. Output generated by a machine learning model is probabilistic
and should be evaluated for accuracy as appropriate for your use case, including by employing human review
of such outpult.

24.3. You agree and instruct that for AWS Supply Chain: (a) we may use and store Your Content that is
processed by the AWS Supply Chain service to develop and improve the service and its underlying
technologies; (b) we may use and store Your Content that is not personal data to develop and improve AWS
and affiliate machine-learning and artificial-intelligence technologies; and (c) solely in connection with the
development and improvement described in clauses (a) and (b), we may store Your Content in an AWS region
outside of the AWS region where you are using AWS Supply Chain. You may instruct AWS not to use and
store Your Content processed by AWS Supply Chain to develop and improve the AWS Supply Chain service
or technologies of AWS or its affiliates by following the instructions set forth in the “Opt out policy” section
of AWS Supply Chain administrative guide.

24.4. You are responsible for providing legally adequate privacy notices to End Users of AWS Supply Chain
and obtaining any necessary consent from such End Users for the processing of Content and the storage, use,
and transfer of Content as described under this Section 24.

- 25. Amazon AppStream 2.0

25.1. NVIDIA Software. If your application uses the NVIDIA graphics processing unit (GPU) on an Amazon
AppStream 2.0 instance, your use is subject to the terms and conditions of the NVIDIA Cloud End User License

Agreement.

25.2. If you use the Amazon AppStream 2.0 User Pool feature to enable End Users to access applications, you
agree that we may store and process these End Users’ email addresses in AWS Regions outside the AWS
Regions where you are using Amazon AppStream 2.0. We will only use these email addresses to send the End
Users email notifications to enable them to access Amazon AppStream 2.0.

- 26. Amazon WorkSpaces

26.1. Any Content that you or any End User run on, cause to interface with, or upload to your WorkSpaces is
Your Content. You are responsible for maintaining licenses and adhering to the license terms of any of Your
Content on your WorkSpaces.

26.2. Use of Microsoft Software on Amazon WorkSpaces is subject to Section 5.1 above. Microsoft is an
intended third-party beneficiary of this Section 26.2, with the right to enforce its provisions.

26.3. Amazon WorkSpaces is designed to serve as a cloud desktop service. WorkSpaces may not be used to
accept inbound network connections, as server instances, or to serve web traffic or your network traffic, and
you may not reconfigure the inbound network connections of your WorkSpaces.
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26.4. You and End Users may only use the WorkSpaces client software on computer equipment owned or
controlled by you or your End Users. Your use of the WorkSpaces client software is governed by the Amazon
WorkSpaces Application License Agreement.

26.5. To perform configurations, health checks, and diagnostics on Amazon WorkSpaces, we may collect and
use performance and log information tied to the operation and management of the Service.

26.6. Software installed by us on your WorkSpaces may connect to a license activation server hosted by AWS.
You may not attempt to prevent any license activation function.

26.7. As part of regular operation of Amazon WorkSpaces, WorkSpaces may be updated with operating system
and software upgrades, patches, and bug fixes. During these updates, only software, documents, and settings
that are part of the operating system image used for the WorkSpace or part of a user’s profile (D: drive in the
WorkSpace) will persist.

26.8. Microsoft BYOL Licensing. Under this option, Amazon WorkSpaces enables you to provision
WorkSpaces using your Microsoft Software and Microsoft Licenses (the “WorkSpaces BYOL Program™). You
must be eligible to use the WorkSpaces BYOL Program for the applicable Microsoft software under your
agreement(s) with Microsoft. You are solely responsible for obtaining all required licenses and for complying
with all applicable Microsoft licensing requirements, including the Product Use Rights/Product Terms. Further,
your use of Microsoft Software under the WorkSpaces BYOL Program is subject to the applicable Microsoft
licensing requirements, including Microsoft's End User License Agreement (Microsoft EULA). You agree that
you have determined that your use of the WorkSpaces BYOL Program will comply with the applicable
Microsoft licensing requirements. Usage of the Services in violation of your agreement(s) with Microsoft is
not authorized or permitted.

- 27. Amazon Cognito

27.1. We may change, discontinue, or deprecate support for any third-party identity provider at any time
without prior notice.

27.2. In the event a particular Cognito User Pool has no active users within a 12 month period, we may delete
the Cognito User Pool upon 30 days’ prior notice to you.

- 28. Amazon WorkDocs

28.1. Portions of Amazon WorkDocs in Japan are sold and provided by AMCS LLC, an affiliate of AWS, and
not AWS, but is otherwise subject to the terms of the Agreement.

28.2. We may delete any of your End Users’ Content uploaded to Amazon WorkDocs if the End User is marked
“Inactive” in the Amazon WorkDocs’ Administrator Dashboard and you have not been billed for more than 30
days for this End User’s usage. We may also delete your Amazon WorkDocs site and Your Content when you
have no End Users marked “Active” within the Amazon WorkDocs Administrator Dashboard for more than
30 days.

28.3. If no End User accounts associated with your AWS account have registered any usage of the Services for
several months, then we may delete the inactive End Users’ accounts after providing 30 days’ notice.

28.4. Your use of the Amazon WorkDocs Sync Software is governed by the Amazon WorkDocs Sync License
Agreement.
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28.5. Your use of the Amazon WorkDocs Application is governed by the Amazon WorkDocs Application
License Agreement.

28.6. Open with Office 365 is Third-Party Content provided by Microsoft. By using Open with Office 365, you
are subject to Microsoft’s terms of use and privacy policy. You are solely responsible for obtaining all required
licenses from Microsoft to use Open with Office 365 and for complying with all applicable Microsoft licensing
requirements.

28.7. The Hancom document editing service is Third-Party Content. Your use of the Hancom document editing
service through Amazon WorkDocs is subject to the Hancom Terms of Service. If you do not accept the
Hancom Terms of Service applicable to the Hancom document editing service, then do not enable and use the
Hancom document editing service. If you enable and use the Hancom document editing service, Hancom will
have access to the contents of the document being edited and the End User’s user name and profile picture.
Hancom is only authorized by AWS to access the above information for the purpose of providing the Hancom
document editing service and only for the duration of the editing session.

28.8. AWS is the registrant of, and controls the DNS records for, all [name].workdocs.aws domain names
(“Domain Names”). Customer does not acquire any rights in any such domain. Termination or suspension of
Customer’s AWS account may result in the termination or suspension of Customer’s ability to use its previously
assigned Domain Names. In order to use a Domain Name, Customer must comply with all guidelines included
in the Amazon WorkDaocs Site Naming Policy.

- 29. Amazon Pinpoint

29.1. Portions of Amazon Pinpoint in Japan are sold and provided by AMCS LLC (“AMCS”), an affiliate of
AWS, and not AWS, but are otherwise subject to the terms of the Agreement.

29.2. Portions of Amazon Pinpoint in Singapore are sold and provided by AMCS SG PRIVATE LIMITED
(“AMCS SG”), an affiliate of AWS, and not AWS, but are otherwise subject to the terms of the Agreement.

29.3. Amazon Pinpoint utilizes underlying functionality from the Amazon Simple Notification Service
(Amazon SNS) and Amazon Simple Email Service (SES), and your use of Amazon Pinpoint is subject to the
terms that govern those Services.

29.4. You acknowledge that Amazon Pinpoint:

a. Is not an Integrated Public Alert and Warning System (IPAWS) eligible system.

b. Is not intended for use in, or in association with, the operation of any hazardous environments or
critical systems. You are solely responsible for liability that may arise in association with such use.

c. Does not support or carry emergency calling or messaging to any emergency services personnel or
public safety answering points (“Emergency Services”), such as calls or texts to 911, and may not
determine the physical location of your devices or your End Users, which may be required when
contacting Emergency Services. You understand and agree that it is your responsibility to: (i) contact
and access Emergency Services independently of Amazon Pinpoint and (ii) inform all End Users of
these limitations.

d. Is not a replacement for traditional telephone or mobile phone services, including but not limited to
calling, texting, or contacting Emergency Services, and does not function as such.
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- 30. AWS Lambda

We may delete, upon 30 days’ notice to you, any of Your Content uploaded to AWS Lambda if it has not been
run for more than 3 months. You may only use Lambda’s storage resources to store function code (compiled
or uncompiled), dependencies (e.g. layers), and related configuration and meta-data, as necessary to execute
your code on Lambda (per the technical documentation). Any other use, including but not limited to, using
Lambda’s storage for the purpose of hosting generally accessible content for download or storage, is not
permitted and may result in us deleting Your Content.

- 31. Amazon WorkMail

31.1. When you use Amazon WorkMail, you also use AWS Key Management Service, AWS IAM, and
Amazon SES, and your use of Amazon WorkMail is subject to the terms that govern those Services.

31.2. Amazon WorkMail provides a filtering service designed to filter unwanted emails, such as spam, phishing
emails, and email infected with viruses. You acknowledge that the technological limitations of the filtering
service will likely result in the capture of some legitimate email and the failure to capture some unwanted
email, including email infected with viruses.

31.3. Your mail domain and End Users’ accounts may be blocked, delayed, or prevented from being delivered
by destination email servers and other reasons outside of our control. Your payment obligations continue
regardless of whether delivery of your emails is prevented, delayed, or blocked.

31.4. You agree not to use Amazon WorkMail for sending:

e Bulk emails, such as mass marketing emails
e Unsolicited and unwanted emails
e Phishing emails

31.5. You are solely responsible for ensuring any emails you or your End Users send using Amazon WorkMail
comply with the CAN-SPAM Act and all other applicable law. You agree that AWS is not the “sender” of any
emails you or your End Users send using Amazon WorkMail as defined in the CAN-SPAM Act and all other
applicable laws.

31.6. Amazon WorkMail may log and use information such as server hostnames, IP addresses, timestamps,
mail queue file identifiers, and spam filtering information for the purpose of troubleshooting or improving
Amazon WorkMail.

31.7. If your use of Amazon WorkMail is terminated, we may delete your data and your End Users’ mailboxes.

31.8. Portions of Amazon WorkMail in Japan are sold and provided by AMCS LLC, an affiliate of AWS, and
not AWS, but are otherwise subject to the terms of the Agreement.

- 32. Amazon WorkSpaces Application Manager (Amazon WAM)

32.1. When you use Amazon WAM, you also use Amazon WorkSpaces, and your use is subject to the terms
that govern Amazon WorkSpaces.
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32.2. You may use the Amazon WAM Admin Studio only to package applications, and the Amazon WAM
Admin Player only to validate applications, that will be delivered via Amazon WAM to your WorkSpaces.

32.3. As part of regular operation of Amazon WAM, we may update your Amazon WAM desktop applications
with software upgrades, patches, and bug fixes.

- 33. AWS Marketplace for Desktop Apps

33.1. Except to the extent Content made available through AWS Marketplace for Desktop Apps is provided to
you under a separate license that expressly states otherwise, neither you nor any End User may, or may attempt
to, (a) modify, alter, tamper with, repair, or otherwise create derivative works of any Content, (b) reverse
engineer, disassemble, or decompile the Content or apply any other process or procedure to derive the source
code of any software included in the Content, (c) resell or sublicense the Content, (d) transfer Content outside
the Services without specific authorization to do so, or (e) tamper with or circumvent any controls or make
unauthorized copies of the Content.

33.2. AWS may stop providing AWS Marketplace for Desktop Apps (or any features of or listings within AWS
Marketplace for Desktop Apps), without prior notice to you. In addition, AWS may disable or remove Content
you have purchased on AWS Marketplace for Desktop Apps, if AWS reasonably determines that the Content
may violate any Policies or any other regulations, policies, or laws.

33.3. If the applicable AWS Contracting Party is AWS India, parties agree that this Section 33.3 will be
applicable:

You have provided your GST registration number to us so that it can be applied to your purchases, then the
information you provide with your registration (including your GST registration number and the name and
address associated with your GST registration) will be shared with third parties from whom you have purchased
software on the AWS Marketplace for Desktop Apps to the extent necessary for those third parties to comply
with GST invoicing regulations and requirements.33.3.2. You will be responsible for identifying and paying
all applicable taxes, governmental fees, and charges (including any penalties, interest, and other additions) that
may be imposed on you with respect to the purchases you make on the AWS Marketplace for Desktop Apps.
The purchase fees and charges payable by you will be exclusive of all applicable Taxes, and will be made free
and clear of any deduction or withholding, as may be required by law. For clarity, if any such deduction or
withholding (including but not limited to cross-border withholding taxes) is required on any payment, you will
pay such additional amount, as necessary, to ensure that the net amount received by AWS or its affiliates is
equal to the amount then due and payable by you for your purchases on the AWS Marketplace. AWS or its
affiliates will provide you with such tax forms, as are reasonably requested, in order to reduce or eliminate the
amount of any withholding or deduction for taxes, in respect of the payments made by you for purchases on
the AWS Marketplace. AWS or its affiliates may charge, and you will pay, all applicable Taxes that it or we
are legally obligated or authorized to collect from you. AWS or its affiliates will not collect, and you will not
pay, any Taxes for which you furnish us a properly completed exemption certificate, or a direct payment permit
certificate, for which AWS or its affiliates may claim an available exemption from such Taxes.

- 34. AWS Directory Service

Use of Microsoft Software on AWS Directory Service is subject to Section 5.1 above. Microsoft is an intended
third-party beneficiary of this Section 34, with the right to enforce its provisions.

- 35. AWS Device Farm

35.1. For any test run on an Apple device (each, an “Apple Test”), you represent and warrant that you have an
active and valid registered Apple Developer Account under your iOS Developer Program License Agreement
with Apple at the time any such Apple Test is run. You appoint us as your Authorized Developer (as defined
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in the Apple Developer Program License Agreement) for the duration of all Apple Tests and understand that
you are responsible to Apple for all actions we undertake in connection with each Apple Test.

35.2. You agree not to and not to attempt to:

(i) perform any network discovery inside the AWS Device Farm or otherwise in connection with the test;

(ii) generate any internet traffic from within the EC2 instances of AWS Device Farm, unless approved by us;
internet traffic should be limited to devices only;

(iii) root, unlock, or jailbreak any Device Farm device;

(iv) install persistent software on devices or EC2 instances; or

(v) factory reset or change settings on devices, or call or access third-party servers in a manner that would
interfere with any Services.

35.3. You acknowledge and agree that we may disclose application packages, test packages (pre- compiled),
test script source code, application extension files, or auxiliary data files to third parties solely for purposes of
conducting automated security verification.

- 36. Amazon OpenSearch Service

Amazon OpenSearch Service creates daily automated snapshots of your Amazon OpenSearch Service domains.
We will maintain these automated snapshots for a period of at least 14 days after they are created. We may
delete automated snapshots at any time after 14 days.

- 37. AWS Database Migration Service

37.1. The AWS Database Migration Service (DMS), including DMS Fleet Advisor and the AWS Schema
Conversion Tool, is AWS Content under the Intellectual Property License, and you and all End Users may
install and/or use it solely for the purpose of migrating or moving data, provided that: (i) at least one of the
source data store and target data store resides in AWS; and (ii) the source and target data stores are both listed
in the DMS documentation of supported sources and targets.

37.2. The AWS Database Migration Service (DMS), including DMS Fleet Advisor and the AWS Schema
Conversion Tool, collects performance metrics and usage patterns, including: the types of database engines and
related configurations used; number of rows processed; and information related to schema, queries,
compatibility, performance, and task duration and status; which when combined with database license and
feature information are used to provide, maintain, and improve the quality of the Services and recommendations
on potential database engine and instance migrations. DMS Fleet Advisor collects information about resources
on your network that you designate for discovery.

- 38. AWS Amplify
You must have all necessary rights to use any domain name that you use in conjunction with AWS Amplify.

- 39. AWS loT Services
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39.1. “AWS 10T Services” means AWS IoT Core, AWS IoT Device Management, AWS IoT Device Defender,
AWS loT 1-Click, AWS loT Events, AWS loT Analytics, AWS loT SiteWise, AWS loT FleetWise , AWS
IoT TwinMaker, FreeRTOS, AWS loT ExpressLink, AWS loT Greengrass, and AWS IoT RoboRunner.

39.2. AWS loT Services are not intended for use in, or in association with, the operation of any hazardous
environments or critical systems that may lead to serious bodily injury or death or cause environmental or
property damage, and you are solely responsible for all liability that may arise in connection with any such use.

39.3. Device Shadow data for an individual device may be deleted if you do not update the Device Shadow
data for an individual device within any given 12-month period. Device Registry data for an individual device
may be deleted if you do not update the Registry data for an individual device within any given 7-year period.
Once Device Shadow or Registry data has been updated for an individual device the data restriction time frame
for that individual device resets, and the Device Shadow and Registry data storage time frame for an individual
device starts over.

39.4. You are responsible for the creation, distribution, and security (including enabling of access) of any l1oT
devices connected to or enabled by your AWS account.

39.5. AWS loT FleetWise is designed to help customers collect data from fleets of vehicles and transfer it to
the Services for analysis and processing. Vehicle data collected through your use of AWS loT FleetWise is
intended for informational purposes only (including to help you train cloud-based artificial intelligence and
machine learning models), and you may not use AWS IoT FleetWise to control or operate vehicle functions.
You are solely responsible for all liability that may arise in connection with any use outside of AWS loT
FleetWise’s intended purpose and in any manner contrary to applicable vehicle regulations.

39.6. Vehicle data collected through your use of AWS IoT FleetWise should be evaluated for accuracy as
appropriate for your use case, including for purposes of meeting any compliance obligations you may have
under applicable vehicle safety regulations (such as safety monitoring and reporting obligations). Such
evaluation should include collecting and reviewing information through other industry standard means and
sources (such as reports from drivers of vehicles). You and your End Users are solely responsible for all
decisions made, advice given, actions taken, and failures to take action based on your use of AWS loT
FleetWise.

39.7. The Edge Agent Reference Implementation is intended to help you develop your Edge Agent for AWS
lIoT FleetWise and includes sample code that you may reference or modify so your Edge Agent meets your
requirements. You are solely responsible for your Edge Agent, including ensuring that your Edge Agent and
any updates and modifications thereto are deployed and maintained safely and securely in any vehicles.

39.8. AWS loT TwinMaker is designed to help customers build digital twins of physical systems such as
machines, factory equipment, and buildings. Data collected through your use of AWS loT TwinMaker should
be evaluated for accuracy as appropriate for your use case. AWS loT TwinMaker should not be used as a
substitute for human monitoring of physical systems for purposes of assessing whether such systems are
operating safely. You and your End Users are solely responsible for all decisions made, advice given, actions
taken, and failures to take action based on your use of AWS loT TwinMaker.

39.9. AWS loT ExpressLink is AWS cloud connectivity software and specifications that select AWS Partner
Network (APN) Partners may incorporate into hardware modules they develop, manufacture, and offer to AWS
customers. If you purchase a hardware module (including any evaluation kit) from an APN Partner that includes
AWS loT ExpressLink, you agree that AWS is not a party to any agreement between you and the APN Partner
governing your purchase and use of the module, AWS is not responsible or liable to you for the module, and
AWS does not make any representations or warranties with respect to the module.
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39.10. The FreeRTOS Extended Maintenance Plan (“FreeRTOS EMP”) provides subscribing customers with
security patches and critical bug fixes on a chosen FreeRTOS Long Term Support (LTS) version beyond the
expiry of that version’s initial LTS period. FreeRTOS EMP is a “Service” for purposes of the Agreement. Any
code, fixes or patches (collectively, “EMP Patches”) that you receive, obtain or access in connection with
FreeRTOS EMP that have not been incorporated into the publicly available FreeRTOS libraries are AWS
Content provided to you under the Intellectual Property License, except that AWS also grants you a limited,
non-exclusive, non-sublicensable, non-transferrable, perpetual license to (a) modify and create derivative
works of the EMP Patches and (b) to distribute the EMP Patches in object code form only.

39.11. AWS loT RoboRunner provides a central data repository for storing and using data from different robot
management systems that customers can use to build applications that help their robots work together. You are
solely responsible for the operation of any robotic systems you use with AWS loT RoboRunner, including
ensuring that they are properly configured and operate safely.

39.12. If you use Semtech as your geolocation provider in the AWS loT Core Device Location feature, you
authorize AWS to transmit your geolocation request parameters (e.g., location data used to run the location
solvers) and/or resulting output data generated by the feature (e.g., geographic coordinates) to Semtech for
troubleshooting and diagnostic purposes, and other technical support. Semtech may be outside of the AWS
region in which you were using the feature. If you use HERE as your geolocation provider in the AWS loT
Device Core Location feature, the terms in Sections 82.1-82.4, 82.6-82.7, and 82.9 apply. AWS may deprecate
or discontinue any geolocation provider within the feature at any time upon notice to you.

39.13. "AWS IoT Core for LoORaWAN Public Network Support” is a feature of AWS IoT Core that helps
customers connect their LoORaWAN devices to AWS using a publicly available LoRaWAN network (“Public
LoRaWAN Network™), which is provided as a service by a third-party network provider (“LoRaWAN Network
Provider”). The LoRaWAN Network Provider is solely responsible for the operation and security of its Public
LoRaWAN Network (including its gateways and any other equipment), which is separate from and located
outside of AWS data center facilities, servers, networking equipment, storage media, and host software
systems. Your use of Everynet BV’s Public LoORaWAN Network is subject to their terms and conditions. AWS
has no control over, and makes no guarantees about, any Public LoRaWAN Network.

If you use this feature, you authorize AWS to transmit to the LoRaWAN Network Provider device identification
codes and related device information so the LoRaWAN Network Provider can receive and transmit device
messages, and provide support. AWS may change, deprecate, or discontinue the availability of the LoRaWAN
Network Provider through AWS loT Core at any time upon notice to you.

39.14. AWS loT Core for Amazon Sidewalk

39.14.1. “AWS IoT Core for Amazon Sidewalk” is a feature of AWS IoT Core that enables customers to build
applications and devices that connect to a shared network of bridge devices (“Gateways”) that contribute low-
bandwidth connection to Amazon Sidewalk-enabled devices to help extend their working ranges and stay
connected to the internet (“Amazon Sidewalk). Amazon Sidewalk is provided by Ring LLC, however usage
of and connectivity to Amazon Sidewalk from AWS is included as a part of AWS loT Core for Amazon
Sidewalk. You agree to, and must comply with, the following (which can be found in the Amazon Sidewalk
User Guide): (i) the Amazon Sidewalk Program Requirements; (ii) the Works with Amazon Sidewalk
Qualification Guidelines; and (iii) the Amazon Sidewalk Program Security Requirements. We may suspend or
terminate  Amazon Sidewalk and/or your access to it at any time without prior notice.

39.14.2. You may not sell, distribute, or otherwise make available any device, component, or other product that
connects to, enables connectivity to, or interacts with Amazon Sidewalk (an “AS Device”) unless that AS
Device has been and remains qualified at all times through the Works with Amazon Sidewalk (“WWAS”)
qualification program.

39.14.3. We may collect and use certain information related to your AS Devices, including transmission and
authentication identifiers. We use this data for purposes of maintaining and providing AWS loT Core for
Amazon Sidewalk. You provide specific authorization for AWS to use Ring LLC as a sub-processor in
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accordance with the DPA to process Customer Data in the US in order to make Amazon Sidewalk available
for this feature.

39.14.4. Gateways are owned by customers who are contributing bandwidth from their Gateway’s existing
internet service to Amazon Sidewalk, and are separate from and located outside of AWS data center facilities,
servers, networking equipment, storage media, and host software systems. Consequently, (i) you are
responsible for ensuring the security of your products and services in connection with their usage of or
connectivity to Amazon Sidewalk, (ii) any commitments made in the Agreement related to security do not
apply to Amazon Sidewalk, and (iii) Amazon Sidewalk coverage, density, bandwidth, up-time, and availability
is not guaranteed and may change without notice.

39.14.5. Subject to your compliance at all times with the Agreement and the Works with Amazon Sidewalk
Badge Guidelines, we hereby grant you a non-exclusive, royalty-free, and revocable license to use AWS Marks
provided to you in connection with the WWAS qualification program (collectively, the “WWAS Marks”), to
identify your WWAS-qualified AS Devices as using or being compatible with Amazon Sidewalk. Your use of
WWAS Marks is also subject to Sections 4-7, 9, 11, and 14-18, of the AWS Trademark Guidelines. You must
include the following statement in any materials that display the WWAS Marks: “Amazon, Amazon Sidewalk,
and all related marks are trademarks of Amazon.com, Inc. or its affiliates.” We may include information about
you and your AS Devices in our marketing materials to identify you as a participant in the WWAS program,
including your name, logo, images, and videos of your AS Devices.

- 40. Amazon QuickSight

40.1. You may enable End Users to use Amazon QuickSight under your account. If you choose to enable End
Users under your account, it is your responsibility to inform each End User that our termination of your use of
Amazon QuickSight will also terminate their use of Amazon QuickSight. It is also your responsibility to inform
them that you are acting as an “Amazon QuickSight Administrator” and can perform the following actions: (a)
activate and deactivate End Users’ Amazon QuickSight accounts; (b) control End User access to data sets and
certain functionality of Amazon QuickSight; and (c) access information about End Users’ use of Amazon
QuicksSight.

40.2. Amazon QuickSight may use Your Content that you select as a data source for Amazon QuickSight to
make personalized recommendations to you, such as suggested visualizations based on your query history and
suggested insights.

40.3. Amazon QuickSight Machine Learning Services. “Amazon QuickSight ML Services” means Amazon
QuickSight Q. “Amazon QuickSight ML Content” means Your Content that is processed by an Amazon
QuickSight ML Service. The following terms apply to your use of Amazon QuickSight ML Services:

() You agree and instruct that: (i) we may use and store Amazon QuickSight ML Content to develop
and improve Amazon QuickSight ML Services and their underlying technologies; (ii) we may use and
store Amazon Quicksight ML Content that is not personal data to develop and improve AWS and affiliate
machine-learning and artificial intelligence technologies; and (iii) solely in connection with the
development and improvement described in clauses (i) and (ii), we may store your Amazon QuickSight
ML Content in AWS regions outside the AWS regions where you are using Amazon QuickSight ML
Services. You may instruct AWS not to use and store Amazon QuickSight ML Content processed by
Amazon QuickSight to develop and improve that Service or technologies of AWS or its affiliates by
configuring an Al services opt out policy using AWS Organizations.

(b) You are responsible for providing legally adequate privacy notices to End Users of your products or
services that use Amazon QuickSight ML Services and obtaining any necessary consent from such End
Users for the processing of Amazon QuickSight ML Content and the storage, use, and transfer of
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Amazon QuickSight ML Content as described under this Section. You represent to us that you have
provided all necessary privacy notices and obtained all necessary consents. You are responsible for
notifying us in the event that any Amazon QuickSight ML Content stored by Amazon QuickSight ML
Services must be deleted under applicable law.

(c) You will not, and will not allow any third-party to, use Amazon QuickSight ML Services to, directly
or indirectly, develop or improve a similar or competing product or service.

40.4. QuickSight Readers. Readers (as defined in the QuickSight documentation) that are used for
automatically or programmatically refreshing dashboards for near real-time use cases must choose capacity
pricing. For readers under user pricing, each reader is limited to manual use by one individual only.

- 41. AWS Certificate Manager

41.1. By using AWS Certificate Manager (“ACM”) you authorize us, Amazon Trust Services, LLC (“ATS”),
or our affiliates (collectively, “Amazon CA”) to apply for and obtain publicly trusted SSL/TLS certificates
(each, a “Certificate”) from certification authorities located in the United States, some of whom may be third
parties, for the domain name you provide to us. By submitting a request for a Certificate, you certify that (1)
you are the Domain Name Registrant (as defined in the then current CA/Browser Forum Baseline Requirements
Certificate Policy for the Issuance and Management of Publicly-Trusted Certificates (the “CA/B Forum
Requirements” located here); (2) you have control over the Fully-Qualified Domain Name (as defined in the
CA/B Forum Requirements); or (3) you have been granted authority by the Domain Name Registrant to
authorize Amazon CA to apply for and obtain each Certificate. You acknowledge that, solely for purposes of
obtaining the Certificate and for no other purposes, you are giving Amazon CA control over the Fully-Qualified
Domain Name, and you approve of Amazon CA requesting the Certificate for the domain name. We may
decline to provide you with a Certificate for any reason.

41.2. You agree that:

(i) All information you provide in connection with your use of Certificates is and will be accurate and complete
information at all times (and you will promptly notify us if your information changes);

(i) You will review and verify the Certificate for accuracy;

(iii) You may use a Certificate we provide to you solely on servers that are accessible at the subjectAltName(s)
listed in the Certificate and will use the Certificate solely in compliance with all applicable laws;

(iv) You will promptly cease using a Certificate, and promptly notify us, in the event that any information in
the Certificate is incorrect or inaccurate;

(v) You will promptly cease using a Certificate, and promptly notify us, if the private key associated with the
Certificate is subject to a Key Compromise (as defined in the CA/B Forum Requirements) or the Certificate is
otherwise subject to misuse;

(vi) You will promptly respond to Amazon CA’s instructions concerning Key Compromise or Certificate
misuse;

(vii) You will not modify, sublicense, or create a derivative work of any Certificate (except as required to use
the Certificate for its intended purpose) or Private Key;
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(viii) You will not, in connection with use of the Certificate, upload or distribute any files or software that may
damage the operation of another’s computer;

(ix) You will not make representations about or use a Certificate except as may be allowed in ATS’s CPS;

(x) You will not, in connection with use of the Certificate, impersonate or misrepresent your affiliation with
any entity;

(xi) You will not permit an entity other than Amazon CA to control the Private Key matching the Public Key
in the Certificate (where “Private Key” and “Public Key” are defined by the CA/B Forum Requirements);

(xii) You will not use a Certificate to breach the confidence of a third party or to send or receive unsolicited
bulk correspondence; and

(xiii) You acknowledge that Amazon CA (or our applicable third-party contractor) may revoke a Certificate at
any time, and you agree that you will cease using the Certificate immediately upon our notice of such
revocation.

- 42. AWS Verified Access

42.1. We may change, discontinue, or deprecate support for any third-party trust provider at any time without
prior notice.

- 43. Amazon GameL.ift

43.1. You may only access or use Amazon GameL.ift for video game server hosting; provided however, that
this restriction does not apply to your use of the FlexMatch feature independent of other Amazon GameLift
features.

43.2. We or our affiliates may delete, upon 30 days' notice to you, any of Your Content uploaded to Amazon
GameL.ift if it has not been run in more than 3 months.

43.3. Your use of Amazon GameL.ift Local is governed by the Amazon GameL.ift Local License Agreement.

43.4. The Amazon GameLift Spot Instance program allows you request that certain Amazon GameLift
instances run pursuant to the Amazon GameLift Spot instance pricing and payment terms set forth on the
Amazon GameLift product detail page on the Site (each requested instance, a “GL Spot Instance”). We may
terminate the Amazon GameL.ift Spot Instance program at any time. We may terminate, stop, or hibernate GL
Spot Instances at any time and without any notice to you for AWS capacity requirements. You should configure
your game to ensure it is fault tolerant and will correctly handle interruptions. GL Spot Instances may not be
used with certain Services, features and third-party software we specify, including those listed in Section 5.3,
above.

- 44. AWS Application Discovery Service

When you use AWS Application Discovery Service, data that is scanned by AWS Application Discovery
Service in your on-premises computing resources will be deemed Your Content.

- 45, AWS Professional Services
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45.1. “AWS Professional Services” are advisory and consulting services that AWS provides under a statement
of work (“SOW?) to help you use the other Services. AWS Professional Services are “Services” for purposes
of the Agreement.

45.2. AWS or any of its affiliates may enter into a SOW or an addendum to the Agreement with you to provide
AWS Professional Services. For the purposes of each SOW or addendum, the term “AWS” in the SOW, the
addendum and the Agreement refers to the AWS entity that executes the SOW or addendum, and no other
AWS entity has any obligations under that SOW or addendum. Each SOW or addendum (together with the
Agreement) is intended by the parties as the final, complete, and exclusive terms of their agreement and
supersedes all prior agreements and understandings (whether oral or written) between the parties with respect
to the subject matter of that SOW or addendum.

45.3. AWS will invoice you monthly for the AWS Professional Services. Payments for AWS Professional
Services are not refundable.

45.4. AWS does not provide legal or compliance advice. You are responsible for making your own assessment
of whether your use of the Services meets applicable legal and regulatory requirements.

45.5. Other than Third Party Content, Content that AWS provides as part of the AWS Professional Services is
AWS Content. You are solely responsible for testing, deploying, maintaining and supporting Content provided
or recommended by AWS.

45.6. AWS may develop Content consisting of either (a) documents and diagrams (“Documents”) or (b)
software (in source or object code form), sample code, or scripts (“Software”) for you as part of the AWS
Professional Services (such Documents and Software, “Developed Content”). Subject to any non- Disclosure
agreement in effect between you and AWS, AWS is not precluded from developing, using, or selling products
or services that are similar to or related to the Developed Content. Any Developed Content provided to you by
AWS as part of the AWS Professional Services under a SOW is licensed under the following terms:

e AWS licenses any Documents to you under the Creative Commons Attribution 4.0 International
License (CC-BY 4.0); and
e AWS licenses any Software to you under the Apache License, Version 2.0.

45.7. Some Developed Content may include AWS Content or Third Party Content provided under a separate
license. In the event of a conflict between Section 45.6 above and any separate license, the separate license will
control with respect to such AWS Content or Third Party Content.

45.8. Any materials or information that you own or license from a third party and provide to AWS for the
purposes of the AWS Professional Services are Your Content. If you choose to provide access to Your Content
to AWS, then you will ensure that you have adequate rights and permissions to do so.

45.9. If there is a conflict between this Section 45 and any AWS Implementation Services Addendum between
you and AWS, the terms of the AWS Implementation Services Addendum will control, and references to
“Implementation Services” in that addendum include AWS Professional Services.

45.10. AWS and its affiliates will handle any personal data relating to your personnel (‘“Personnel”) that is
provided to AWS or its affiliates in connection with a SOW in accordance with the handling practices described
in the AWS Privacy Notice (available at https://aws.amazon.com/privacy/). You will make the AWS Privacy
Notice available to any Personnel whose personal data you provide to AWS or its affiliates.

- 46. Amazon Redshift
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The Reserved Node program allows you to designate Amazon Redshift nodes as subject to the reserved pricing
and payment terms set forth on the Amazon Redshift pricing page on the AWS Site (each designated node, a
“Reserved Node”). We may terminate the Reserved Node program at any time. We may change pricing for the
Reserved Node Program at any time, but price changes will not apply to previously designated Reserved Nodes.
Reserved Nodes are noncancellable, and you will owe the amount charged for the Reserved Node for the
duration of the term you selected, even if the Agreement is terminated. Reserved Nodes are nontransferable,
and all amounts paid in connection with Reserved Nodes are nonrefundable, except that if we terminate the
Agreement other than for cause, terminate an individual Reserved Node type, or terminate the Reserved Node
program, we will refund you a pro rata portion of any up-front fee paid in connection with any previously
designated Reserved Node. Upon expiration or termination of the term of a Reserved Node, the Reserved Node
pricing will expire and standard on-demand usage prices will apply to the Amazon Redshift node.

- 47. AWS Server Migration Service.

47.1. When you use AWS Server Migration Service, data that is scanned by AWS Server Migration Service in
your on-premises computing resources will be deemed Your Content.

47.2. We may terminate the migration of any image that remains in a migration queue for 90 days or more.
- 48. AWS Organizations

48.1. AWS Organizations enables you to create an “Organization” by joining a single AWS account (the
“Management Account,” previously called the “Master Account”) with one or more AWS accounts (each, a
“Member Account”). Except as authorized by AWS, only AWS accounts used by you, your affiliates, your
employees, or your subcontractors currently doing work on your behalf may be joined in an Organization. By
joining an Organization as a Member Account, you agree: (2) to disclose billing, account activity, and account
information of the Member Account to the Management Account; and (b) that the Management Account may
purchase EC2 Reserved Instances on a Member Account’s behalf.

48.2. If you enable consolidated billing, the Management Account and Member Account will be jointly and
severally liable for all charges accrued by the Member Accounts while joined in an Organization, but the
Management Account will be billed for all such charges in accordance with the Management Account’s
Agreement. If a Management Account is suspended for non-payment, then all Member Accounts in the
Organization will be suspended.

48.3. We may enable, with at least 14 days’ prior notice to you, all features in your Organization if requested
by the Organization’s Management Account. If your Organization has all features enabled: (i) the consolidated
billing terms as described in Section 48.2 will apply to your Organization; (ii) the Management Account will
have full access to and control over its Member Accounts; and (iii) the Management Account is jointly and
severally liable for any actions taken by its Member Accounts.

48.4. When a Management Account uses AWS Organizations or the CreateLinkedAccount API to create an
account (“Created Account”): (i) the Created Account will be a Member Account of the Management
Account’s Organization with the AWS Organizations features that the Management Account enables from time
to time; (ii) the Created Account is governed by the terms of the Management Account’s Agreement; (iii) the
Management Account is jointly and severally liable for any actions taken by the Created Account; and (iv) an
IAM role is created in the Created Account that grants the Management Account full administrative access to
the Created Account.

- 49. Amazon Athena
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Notwithstanding any other provision of the Agreement, you may incorporate into your programs or
applications, and distribute as incorporated in such programs or applications, the Amazon Athena JDBC Driver
or the Amazon Athena ODBC Driver, in each case solely for use with Amazon Athena.

- 50. AWS Machine Learning and Artificial Intelligence Services

50.1. “Al Services” means, collectively, Amazon Bedrock, Amazon CodeGuru Profiler, Amazon CodeGuru
Reviewer, Amazon CodeWhisperer, Amazon Titan, Amazon Comprehend, Amazon Comprehend Medical,
Amazon DevOps Guru, Amazon Forecast, AWS HealthLake, Amazon Kendra, Amazon Lex, Amazon Lookout
for Metrics, PartyRock, an Amazon Bedrock Playground (“PartyRock”), Amazon Personalize, Amazon Polly,
Amazon Rekognition, Amazon Textract, Amazon Transcribe, Amazon Transcribe Medical, Amazon Translate,
AWS HealthOmics, and AWS HealthImaging. “Al Content” means Your Content that is processed by an Al
Service.

50.2. The output that you generate using Al Services is Your Content. Due to the nature of machine learning,
output may not be unique across customers and the Services may generate the same or similar results across
customers.

50.3. You agree and instruct that for Amazon CodeGuru Profiler, Amazon CodeWhisperer Individual, Amazon
Comprehend, Amazon Lex, Amazon Polly, Amazon Rekognition, Amazon Textract, Amazon Transcribe, and
Amazon Translate: (a) we may use and store Al Content that is processed by each of the foregoing Al Services
to develop and improve the applicable Al Service and its underlying technologies; (b) we may use and store
Al Content that is not personal data to develop and improve AWS and affiliate machine-learning and artificial-
intelligence technologies; and (c) solely in connection with the development and improvement described in
clauses (a) and (b), we may store such Al Content in an AWS region outside of the AWS region where you are
using such Al Service. This Section does not apply to Amazon CodeWhisperer Professional, Amazon
Comprehend Medical, Amazon Transcribe Medical, Amazon Comprehend Detect P1I or any Al Service that is
not listed in the first sentence of this Section 50.3. You may instruct AWS not to use and store Al Content
processed by an Al Service to develop and improve that Service or technologies of AWS or its affiliates by
configuring an Al services opt out policy using AWS Organizations. For access to Al Services via AWS Builder
ID, you may instruct AWS to refrain from using and storing Al Content processed by an Al Service to develop
and improve that Service or technologies of AWS or its affiliates by using the opt-out mechanism indicated in
the applicable service documentation.

50.4. You are responsible for providing legally adequate privacy notices to End Users of your products or
services that use any Al Service and obtaining any necessary consent from such End Users for the processing
of Al Content and the storage, use, and transfer of Al Content as described under this Section 50, including
providing any required notices and obtaining any required verifiable parental consent under the Children’s
Online Privacy Protection Act (COPPA) or similar laws and obtaining any required consent of individuals
appearing in any images or videos processed by an Al Service. You represent to us that you have provided all
necessary privacy notices and obtained all necessary consents. You are responsible for notifying us in the event
that any Al Content stored by an Al Service must be deleted under applicable law. If you use Amazon Lex in
connection with websites, programs or other applications that are directed or targeted, in whole or in part, to
children under age 13 and subject to COPPA or similar laws you must: (a) provide all required notices and
obtain all required verifiable parental consent under COPPA or similar laws; and (b) notify AWS during the
Amazon Lex set-up process using the appropriate (i) check box in the AWS console or (ii) Boolean parameter
in the applicable Amazon Lex Model Building Service API request or response as specified by the Amazon
Lex technical documentation. Amazon Lex does not store or retain voice or text utterance information from
websites, programs, or other applications that you identify in accordance with this Section as being directed or
targeted, in whole or in part, to children under age 13 and subject to COPPA or similar laws.

50.5. You will not, and will not allow any third-party to, use the Al Services to, directly or indirectly, develop
or improve a similar or competing product or service. The foregoing does not apply to Amazon Forecast and
Amazon Personalize.
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50.6. Al Services are not intended for use in, or in association with, the operation of any hazardous
environments or critical systems that may lead to serious bodily injury or death or cause environmental or
property damage. Al Services may be used in connection with supporting healthcare services but are not
medical devices and are not intended to be used by themselves for any clinical decision-making or other clinical
use. You are responsible for liability that may arise in connection with any such uses.

50.7. Notwithstanding any other provision of the Agreement, you may incorporate into your programs or
applications, and distribute as incorporated in such programs or applications, the binary code that we distribute
for Al Services with the AWS Mobile SDKSs.

50.8. Law Enforcement Use of Amazon Rekognition. Amazon Rekognition’s face comparison feature uses
machine learning to detect similarities between faces in different images and generate predictions of the
likelihood the same person appears in both images; it does not provide definitive identifications of any person.
Given the nature of machine learning systems, the following terms apply when Law Enforcement Agencies use
Amazon Rekognition’s face comparison feature in connection with criminal investigations. “Law Enforcement
Agency” means a government entity whose primary purpose and responsibilities are criminal investigation,
apprehension and prosecution.

50.8.1. If Amazon Rekognition is used to assist in identifying a person, and actions will be taken based on the
identification that could impact that person’s civil liberties or equivalent human rights, the decision to take
action must be made by an appropriately trained person based on their independent examination of the
identification evidence.

50.8.2. Law Enforcement Agencies that use Amazon Rekognition to assist personnel in making decisions that
could impact civil liberties or equivalent human rights must ensure such personnel receive appropriate training
on responsible use of facial recognition systems, including how to properly operate the system and interpret its
results. For an example of how to implement such training, see the Facial Recognition Policy Development
Template published by the U.S Department of Justice’s Bureau of Justice Assistance.

50.8.3. Amazon Rekognition may not be used for sustained surveillance of a specific person without following
an independent review process that is designed to protect civil liberties or equivalent human rights (such as
obtaining a court order, warrant, or other authorization), unless the use is to address exigent circumstances
involving a threat of death or serious harm to a person.

50.8.4. Law Enforcement Agencies that use Amazon Rekognition for criminal investigations must provide a
public disclosure describing their use of facial recognition systems. The method and content of the disclosure
is at the reasonable discretion of the agency, but should be easily accessible to the public (such as a posting on
a website), describe how the facial recognition system is used, and summarize safeguards in place to prevent
violations of civil liberties or equivalent human rights. For examples, see statements and privacy assessments
from the FBI and the Facial Recognition Policy Development Template published by the U.S Department of
Justice’s Bureau of Justice Assistance.

50.9. Amazon has implemented a moratorium on use of Amazon Rekognition’s face comparison feature by
police departments in connection with criminal investigations. This moratorium does not apply to use of
Amazon Rekognition’s face comparison feature to help identify or locate missing persons.

50.10. Amazon CodeWhisperer Professional Defense of Claims and Indemnity. The following terms apply to
Amazon CodeWhisperer Professional:

50.10.1. Subject to the limitations in this Section 50.10, AWS will defend you and your employees, officers,
and directors against any third-party claim alleging that the output generated by Amazon CodeWhisperer
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Professional infringes or misappropriates that third party’s intellectual property rights, and will pay the amount
of any adverse final judgment or settlement.

50.10.2. AWS will have no obligations or liability under Section 50.10.1 with respect to any claim: (i) arising
from Content that differs from output generated by Amazon CodeWhisperer Professional; (ii) arising from
output generated in connection with inputs or other data provided by you that, alone or in combination, infringe
or misappropriate another party’s intellectual property rights; (iii) if you intentionally generate output that
infringes or misappropriates another third party’s intellectual property rights; (iv) if you have fine-tuned,
refined, customized, or otherwise modified Amazon CodeWhisperer Professional and the alleged infringement
or misappropriation would not have occurred but for this fine-tuning, refinement, customization, or
modification; (v) if you have not enabled all filtering features made available for Amazon CodeWhisperer
Professional; (vi) if you disregard an indication by the Service of the output’s similarity to other data; (vii) if
your use of Amazon CodeWhisperer Professional violates the Agreement; or (viii) arising after you receive
notice to stop using the output or become aware of the output’s potential infringement or misappropriation. The
remedies in this Section 50.10 are the sole and exclusive remedies under the Agreement for any third-party
claims alleging that the output generated by Amazon CodeWhisperer Professional infringes or misappropriates
a third party’s intellectual property rights. AWS’s defense and payment obligations under this Section 50.10.1
will not be subject to any damages cap under the Agreement.

50.10.3. The obligations under this Section 50.10 will apply only if you: (a) give AWS prompt written notice
of the claim; (b) permit AWS to control the defense of the claim; and (c) reasonably cooperate with AWS (at
AWS’s expense) in the defense and settlement of the claim. AWS may settle the claim as AWS deems
appropriate, provided that AWS obtains your prior written consent (not to be unreasonably withheld) before
entering into any settlement.

50.11. Neither you nor your End Users will, or will attempt to, reverse engineer, disassemble, or decompile Al
Services, or apply any other process or procedure to derive the source code or other underlying components
(such as the model, model parameters, or model weights) of Al Services.

50.12. Amazon Bedrock and PartyRock. The following terms apply to Amazon Bedrock and PartyRock:

50.12.1. Third-party models are made available to you as “Third-Party Content” under your Agreement with
AWS and are subject to additional third-party license terms specified in Amazon Bedrock, PartyRock, and
related documentation. Your access to and use of third-party models on Amazon Bedrock may require your
use of AWS Marketplace, and in those cases Section 20 (AWS Marketplace) of the Service Terms apply.
Notwithstanding anything to the contrary in the Agreement or Service Terms, for purposes of facilitating your
purchases of Amazon Bedrock, Amazon Web Services, Inc. will be the AWS Contracting Party.

50.12.2. We may share information, that does not include Your Content, about your use of a third-party model
on Amazon Bedrock and PartyRock with the provider of that third-party model, including related to potential
violations of the third-party model provider’s terms of service or acceptable use policies.

50.12.3. Provisioned throughput commitments for Bedrock. We may change provisioned throughput
commitment pricing or stop offering commitments for provisioned throughput at any time. Any price changes
will not apply to existing commitments. Provisioned throughput commitments are nontransferable and
noncancellable, so you will be charged for the duration of the term you selected, even if you terminate the
Agreement.

50.12.4. PartyRock is intended for personal and educational use, and not for commercial or business use. You
may not use PartyRock if you are younger than 18. We do not knowingly collect information from anyone
under 18, but if we discover that we have inadvertently collected information from anyone under 18, we will
delete that information.
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50.12.5. PartyRock Data. We use the input that you provide and output that you generate when using PartyRock
(“PartyRock Data”) in accordance with the AWS Privacy Notice. As described in the AWS Privacy Notice and
PartyRock FAQs, we may use PartyRock Data to develop and improve AWS and affiliate machine-learning
and artificial intelligence technologies. You may instruct AWS not to use PartyRock Data to develop and
improve AWS and affiliate machine-learning and artificial intelligence technologies by using the opt-out
mechanism described in the PartyRock FAQs. We may use PartyRock Data to maintain and provide PartyRock
and enforce our policies, including to develop and improve our fraud, abuse, and Al safety operations.
PartyRock Data does not constitute Your Content as defined in the Agreement.

50.12.6. PartyRock Apps. “PartyRock App” means any application created or remixed through PartyRock,
including any app snapshot and all corresponding source code. By creating or remixing a PartyRock App, you
hereby grant: (a) AWS and its affiliates a worldwide, non-exclusive, fully paid-up, royalty-free license to
access, reproduce, prepare derivative works based upon, transmit, display, perform and otherwise exploit your
PartyRock App in connection with PartyRock; and (b) anyone who accesses your PartyRock App (“PartyRock
Users”), a non-exclusive license to access, reproduce, export, use, prepare derivative works based upon,
transmit, and otherwise exploit your PartyRock App for any personal purpose. We may reject, remove, or
disable your PartyRock App, PartyRock alias, or PartyRock account at any time for any reason with or without
notice to you. You are responsible for your PartyRock Apps, PartyRock Data, and use of your PartyRock Apps,
including compliance with the Policies as defined in the Agreement and applicable law. Except as provided in
this Section 50.12, we obtain no rights under the Agreement to PartyRock Data or PartyRock Apps. Neither
AWS, its Affiliates, nor PartyRock Users have any obligations to make any payments to you in connection
with your PartyRock Apps. You will defend and indemnify AWS and its Affiliates for any and all damages,
liabilities, penalties, fines, costs, and expenses (including reasonable attorneys’ fees) arising out of or in any
way related to Your PartyRock Apps or your use of PartyRock. Do not include personally identifying,
confidential, or sensitive information in the input that you provide to create or use a PartyRock App.

- 51. Amazon Lightsail

51.1. You authorize AWS to peer your Amazon Lightsail VPCs and your Amazon VPCs when using Amazon
Lightsail VPC peering.

51.2. Amazon Machine Images from the AWS Marketplace are offered or sold under the terms of the AWS
Marketplace and any separate terms and conditions and privacy policies specified by the party offering or
selling the Amazon Machine Image. Use of Microsoft Software on Amazon Lightsail is subject to Section 5.1
above. Microsoft is an intended third-party beneficiary of this Section 51.2, with the right to enforce its
provisions.

51.3. You may not use Amazon Lightsail in a manner intended to avoid incurring data fees from other Services
(e.g., proxying network traffic from Services to the public internet or other destinations or excessive data
processing through load balancing or content delivery network (CDN) Services as described in the technical
documentation), and if you do, we may throttle or suspend your data services or suspend your account.

- 52. AWS Systems Manager

52.1. Systems Manager may collect and transmit to AWS information regarding your use of the Services,
including inventory items (e.g., application inventory and custom inventory items); parameters; configuration
data (e.g., network and state configuration); telemetry and diagnostics data; update history and registry keys;
resource groups; and patch metadata (“Systems Information”). Systems Information may be used by AWS to
improve the Service.

52.2. Certain features of this Service include functionality that allows notifications to be sent to a contact
channel (e.g., telephone number, email address). Your use of these features instructs us to send notifications
(e.g., SMS/voice messages/emails) to the contact channels entered in the applicable workflows and confirms
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that you are authorized to send such notifications. Carriers may charge for notifications sent or received in
connection with these features.

52.3. Your use of AWS-ApplyChefRecipes is subject to Section 23.2. above.
- 53. Amazon Chime and Amazon Chime SDK

53.1. In this section, “Amazon Chime” includes Amazon Chime and Amazon Chime SDK.

53.2. End Users.

53.2.1. You may enable End Users to use Amazon Chime under your account. Termination of your account’s
use of Amazon Chime will also terminate such End Users’ paid features, Voice Connector features, and
Business Calling features associated with your account or organization, and all such End Users will be
converted to the free features of Amazon Chime.

53.2.2. Amazon Chime End Users can be managed by End Users with administrative privileges (“Amazon
Chime Administrators”). Amazon Chime Administrators can (a) upgrade or downgrade End Users” Amazon
Chime tier and feature set; (b) suspend End User’s access to Amazon Chime; and (c¢) access information about
their End Users’ use of Amazon Chime, including call details.

53.2.3. Amazon Chime SDK allows developers to integrate communications features into a customer’s
application. You are responsible for the use of Amazon Chime SDK under your account as part of your
application or offering. You are also responsible for the activities of users of such applications or offerings,
including their compliance with applicable laws and regulations, the AWS Acceptable Use Policy, and these
Terms. AWS may suspend your use of Amazon Chime SDK for non-compliance with such requirements by
yOu Or your Users.

53.3. Chime PSTN Service.

53.3.1. The term “Chime PSTN Service” as used in these Terms means the ability for you to integrate Public
Switched Telephone Network (PSTN) calling and text messaging features into your Amazon Chime
experience. The Chime PSTN Service includes (a) dial in access to meetings from the PSTN via standard toll
numbers and toll-free numbers; (b) dial out access from meetings to PSTN numbers via standard toll or toll-
free numbers; (c) dial in access to Amazon Chime softphones from the PSTN via standard toll or toll-free
numbers; (d) dial out access from the Amazon Chime softphone to the PSTN via standard toll or toll-free
numbers; (e) receiving text and multi-media messages in Amazon Chime messaging or to APIs via standard
toll or toll-free numbers; (f) sending text and multi-media messages from Amazon Chime messaging or from
APIs via standard toll or toll-free numbers; (g) dial in access to Amazon Chime Voice Connector from the
PSTN via standard toll or toll-free numbers; (h) dial out access from the Amazon Chime Voice Connector to
the PSTN via standard toll or toll-free numbers; (i) dial in access to APIs from PSTN via toll or toll-free phone
numbers; and (j) dial out access from APIs to the PSTN via standard toll or toll-free numbers.

53.3.2. Portions of the Chime PSTN Service, specifically Business Calling, VVoice Connector, and SMS Text,
are sold and provided by AMCS LLC (“AMCS”), an affiliate of AWS, and not AWS, but are otherwise subject
to the terms of the Agreement. Your invoice will state which Services that you have used are sold to you by
AMCS and which are sold by AWS. Invoicing for the Chime PSTN Service is performed by AWS on behalf
of AMCS for administrative convenience. You do not have to purchase any services sold by AMCS or the
Chime PSTN Service to use Amazon Chime, and you may purchase the Chime PSTN Service calling features
(such as inbound or outbound calling) separately, together, or not at all from AMCS. AWS is not a
telecommunications provider and does not provide any telecommunications-related services.
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53.3.3. In using the Chime PSTN Service, you will not: (a) call or text PSTN telephone numbers (whether
singly, sequentially, or automatically) to generate income from access or termination charges for you or others
as a result of placing the call or texting, (b) engage in unusual calling patterns inconsistent with normal,
individual use, or (c) resell the Chime PSTN Service to any third party without our prior written consent.

53.3.4. Your use of the Chime PSTN Service in certain countries are subject to additional Country Specific
Communications Service Terms.

53.4. If, as a part of Amazon Chime, AMCS provides you or your End Users with any telephone number
(whether toll or toll-free), you understand and agree that you do not own the number and you do not have the
right to keep that number indefinitely subject to any number portability rights under applicable law. AMCS
reserves the right to change, cancel, or move telephone numbers.

53.5. You and your End Users have the option to use Amazon Chime to record the applicable audio or video
session along with chat and other types of recordings (collectively, “Recording”). If you or your End Users
request that an audio or video session or other communication be recorded, Amazon Chime will attempt to
notify you and your End Users of the Recording by providing a brief audio or visual notice at the time you and
your End Users sign in to participate in the applicable session or communication. You and your End Users
acknowledge that such notice or attempted notice followed by continued participation in the session or
communication constitutes your effective consent to the Recording. You and your End Users understand that
use of any Recording may be subject to laws or regulations regarding the recording of telephone calls and other
electronic communications, and that it is your and your End Users’ responsibility to comply with all applicable
laws regarding the Recording, including properly notifying all participants in a recorded session or to a recorded
communication that the session or communication is being recorded and obtain their consent. Neither AWS
nor its affiliates will be liable for your or your End Users’ unlawful Recording, including failure to provide
notice or obtain consent. Any notice provided by AWS to alert participants that a session or communication is
being recorded may not be relied upon by you or your End Users as definitive disclosure for your or your End
Users compliance with applicable laws regarding the Recording.

53.6. Unless stated otherwise, your or your End Users’ subscription to any of Amazon Chime’s free features
does not require the payment of a subscription fee. Amazon Chime’s free features are not guaranteed for any
period of time, and AWS may restrict, change, limit, or terminate the use of "free" or "basic" features of
Amazon Chime by any individual, entity, or group of entities. If you or your End Users sign up for and use
paid features of Amazon Chime and then for any reason, including non-payment or breach, your or your End
Users’ access to the paid services is terminated, you and your End Users may be reverted to the free features
of Amazon Chime and may no longer have access to data and other material that you or your End Users may
have stored in connection with Amazon Chime, and that data and material may be deleted by AWS.

53.7. Emergency calling.

53.7.1. The Chime PSTN Service, including Voice Connector features and Business Calling features, is not a
traditional telephone service or a replacement for traditional telephone service. Amazon Chime does not
provide emergency calling to any emergency services personnel or public safety answering points ("Emergency
Services") outside the United States. End Users should not make an Emergency Services call from a location
outside the United States because the call will not to be routed to the call answering service for that location.

53.7.2. Within the United States, Voice Connector and Business Calling features support 911 calls to
Emergency Services differently than through traditional telephone services. Amazon Chime may not know the
physical location of End Users and depends on End Users having access to power and the internet. As calls to
Emergency Services in the United States made using Voice Connector or Business Calling features will not
automatically provide an End User’s location information, the End User must provide their emergency address
information to the operator that answers the call. You and your End Users are responsible for ensuring that a
valid call-back number is provided with any 911 call placed using Voice Connector or Business Calling. You
are solely responsible for any arrangements with third parties to provide your End Users with access to
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Emergency Services, and AWS makes no representations or warranties regarding the use of any such
arrangements with Amazon Chime. You agree to inform your End Users that (a) the Chime PSTN Service
cannot be used to make calls if the End User experiences a power outage, cannot access the Internet, or their
device has no power, (b) Emergency Services calls in the United States using the Chime PSTN Service may
not be routed appropriately because Amazon Chime may not know the End User’s location, and (c¢) End Users
may access Emergency Services via other means that may be available to them, including any alternative
arrangements that you make available.

53.7.3. The Amazon Chime SDK features do not support calls to Emergency Services. If you permit End Users
to place outbound calls or send outbound SMS from a dialpad enabled by Amazon Chime SDK, you must
provide prominent notice to your End Users that access to the Emergency Services is not supported.

53.7.4. Neither AWS nor its affiliates are liable for any damages resulting from any Emergency Services call
or any inability to place or complete an Emergency Services call using Amazon Chime. AWS disclaims all
responsibility for the conduct of local emergency response centers, third parties engaged by you to facilitate
emergency response location or other address updates, and all other third parties involved in the provision of
Emergency Services. As permitted by applicable law, you agree to release, indemnify, and hold harmless AWS
and its affiliates from and against any liability relating to: (a) any acts or omissions of such third parties or
other third parties involved in the handling of or response to any emergency call, (b) your inability to use the
Chime PSTN Service to contact Emergency Services due to lack of power or internet access; (c) any failure by
you or your End Users to provide accurate caller location information or call back information; or (d) your
failure to make additional arrangements to access Emergency Services.

53.8. Amazon Chime SDK Machine Learning Services. “Amazon Chime SDK ML Services” means the
speaker search and voice tone analysis features of the Amazon Chime SDK. “Amazon Chime SDK ML
Content” means Your Content that is processed by an Amazon Chime SDK ML Service. The following terms
apply to your use of Amazon Chime SDK ML Services:

(@) You agree and instruct that: (i) we may record, use and store Amazon Chime SDK ML Content to
develop and improve Amazon Chime SDK ML Services and their underlying technologies; (ii) we may
record, use and store Amazon Chime SDK ML Content that is not personal data to develop and improve
AWS and affiliate machine-learning and artificial intelligence technologies; and (iii) solely in
connection with the development and improvement described in clauses (i) and (ii), Amazon Chime
SDK ML Content may be stored in AWS regions outside the AWS regions where you are using Amazon
Chime SDK ML Services. You may instruct AWS not to record, use and store Amazon Chime SDK
ML Content processed by Amazon Chime SDK ML Services to develop and improve that Service or
technologies of AWS or its affiliates by configuring an Al services opt out policy using AWS
Organizations.

(b) You are responsible for providing legally adequate privacy notices to End Users of your products or
services that use Amazon Chime SDK ML Services and obtaining any necessary consent from such End
Users for the processing of Amazon Chime SDK ML Content and the recording, storage, use, and
transfer of Amazon Chime SDK ML Content as described under this Section. You represent to us that
you have provided all necessary privacy notices and obtained all necessary consents. You are
responsible for notifying us in the event that any Amazon Chime SDK ML Content stored using Amazon
Chime SDK ML Services must be deleted under applicable law.

(c) You will not, and will not allow any third-party to, use Amazon Chime SDK ML Services to, directly
or indirectly, develop or improve a similar or competing product or service.

53.9. Amazon Chime SDK speaker search
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53.9.1. If you use Amazon Chime SDK speaker search in a jurisdiction that has legal requirements related to
the collection, possession, processing, use, disclosure, or storage (“processing”) of any biometric information
or identifiers (“biometric data”), including without limitation the Illinois Biometric Information Privacy Act
(“BIPA”), the Texas Capture or Use of Biometric Identifier Act, the Washington Biometric Identifier statute,
the California Consumer Privacy Act, the EU General Data Protection Regulation, or any other similar privacy
laws or laws governing biometric data, then, in addition to complying with all applicable legal requirements,
you must also, before processing any biometric data, provide legally adequate notices to all relevant data
subjects from whom biometric data may be collected informing the data subjects of the processing, and you
must obtain from all relevant data subjects from whom biometric data is collected any necessary consent
(including informed written consent and explicit consent, where applicable) to the processing. Further, the
notices required under this section must be provided on behalf of you and on behalf of AWS, and the consents
obtained under this section must be obtained on behalf of you and on behalf of AWS.

(a) Written policy and retention schedule: If your End User is a resident of or located in Illinois, and
you are subject to the Illinois Biometric Information Privacy Act (“BIPA”), You must instruct AWS to
permanently destroy biometric data when the initial purpose for collecting or obtaining such data has
been satisfied, when an End User has requested that their data be deleted, or as otherwise required by
law. Additionally, you instruct AWS to permanently destroy biometric data within three years after the
End User's last interaction with the speaker search feature, as determined by AWS and in AWS’s sole
discretion.

(b) Written notice and release. You must provide the following information in writing to, and obtain an
executed written release as required by BIPA from, each End User in Illinois: “[Your company name
(“Company”)] uses Amazon Web Services as a service provider for speaker search services. Biometric
identifiers and biometric information (“biometric data) may be collected, stored, and used by Amazon
Web Services on behalf of [Company] for the purpose of providing the speaker search services,
including comparing the voice of a caller against previously stored voice data. Biometric data that is
generated as part of this process will be retained for up to three years after your last interaction with
[Company], or longer only if allowed or required by applicable law, and thereafter destroyed. Except as
required or permitted by applicable law, [Company] will instruct Amazon Web Services to permanently
destroy biometric data that is stored on [Company’s] behalf when the initial purpose for collecting or
obtaining such data has been satisfied, within three years after your last interaction with the services, or
after being informed by you that such data should be destroyed, whichever comes first. Biometric data
may be transmitted between [Company] and Amazon Web Services as necessary to provide and receive
this service. You hereby provide your express, informed, written release and consent for [Company]
and Amazon Web Services to collect, use, and store your biometric data as described herein.”

If you do not comply with these requirements or otherwise fail to comply with all applicable laws, you may
not use the service. You agree to cooperate with AWS to confirm compliance with all applicable laws and these
requirements upon AWS’s request, including by providing AWS with verification that you have obtained the
required written release under BIPA and obtained other applicable consents from end users. You will defend
and indemnify AWS for any and all damages, liabilities, penalties, fines, costs, and expenses (including
reasonable attorneys’ fees) arising out of or in any way related to your direct or indirect failure to meet the
requirements of this section or comply with applicable laws, and you will promptly provide AWS with proof
of insurance coverage upon request. You hereby release AWS from all damages, liabilities, penalties, fines,
costs, and expenses (including reasonable attorneys’ fees) in connection with any claim, action, audit, suit,
investigation, or other proceedings related to your failure to meet such requirements or to otherwise comply
with applicable law.

53.10. Amazon Chime SDK ML Services use machine learning models that generate predictions based on
patterns in data. Output generated by Amazon Chime SDK ML Services is probabilistic and should be
evaluated for accuracy as appropriate for your use case, including by employing human review of the output
or combining it with other verification factors. You and your End Users are responsible for all decisions made,
advice given, actions taken, and failures to take action based on your use of Amazon Chime SDK ML Services.
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53.11. Amazon Chime in Japan is sold and provided by AMCS, but is otherwise subject to the terms of the
Agreement.

53.12. Amazon Chime in Singapore is sold and provided by AMCS SG PRIVATE LIMITED, an affiliate of
AWS, but is otherwise subject to the terms of the Agreement.

53.13. You understand and agree that we store all user information (including chat messages, contacts, calendar,
and meeting recordings) in the United States region(s) where the Amazon Chime service is hosted.

53.14. The Chime PSTN Service in the European Economic Area (EEA), the United Kingdom and Switzerland
is sold and provided by AMCS, but is otherwise subject to the terms of the Agreement.

- 54. Amazon Connect

54.1. Connect PSTN Service.

54.1.1. The term “Connect PSTN Service” as used in these Service Terms means the inbound and outbound
Public Switched Telephone Network (PSTN) calling features that you may optionally purchase to use with
Amazon Connect. The Connect PSTN Service includes dial in access to Amazon Connect from the PSTN via
standard toll numbers and toll-free numbers.

54.1.2. The Connect PSTN Service is sold and provided by AMCS LLC (“AMCS”), an affiliate of AWS, and
not AWS, but is otherwise subject to the terms of the Agreement. The Connect PSTN Service for Singapore is
sold and provided by AMCS SG PRIVATE LIMITED (“AMCS SG”), an affiliate of AWS, and not AWS, but
is otherwise subject to the terms of the Agreement. Invoicing for the Connect PSTN Service is performed by
AWS on behalf of AMCS and AMCS SG for administrative convenience. You do not have to purchase any
service sold by AMCS, AMCS SG, or the Connect PSTN Service to use Amazon Connect, and you may
purchase the Connect PSTN Service calling features (such as inbound or outbound calling) separately, together,
or not at all from AMCS or AMCS SG. AWS is not a telecommunications provider and does not provide any
telecommunications-related services.

54.1.3. In using the Connect PSTN Service, you will not: (a) call PSTN telephone numbers (whether singly,
sequentially, or automatically) to generate income from access or termination charges for you or others as a
result of placing the call, or (b) engage in unusual calling patterns inconsistent with normal, individual use.

54.1.4. At the customer’s request where number portability is available, the applicable AMCS entity will
endeavor to transfer telephone numbers that are provided by the AMCS entity or transferred by the customer
for use with the Amazon Connect service to a new service provider. However, due to limitations under
applicable law and the policies of underlying telecommunications service providers, we may in some cases be
unable to transfer a customer’s telephone number.

54.1.5. We reserve the right to change or reclaim telephone numbers assigned by the applicable AMCS entity
(not including numbers that the customer has ported to Amazon Connect) in the event of a breach of these
terms, where necessary for compliance with applicable law or regulation, or if the number has not been used
for 90 days.

54.1.6. Your use of the Connect PSTN Service in certain countries are subject to additional Country Specific
Communications Service Terms.
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54.1.7. Calling to premium rate numbers is supported subject to certain limits. Additional charges may apply
to calls to premium rate number above those limits. For more information, please contact Amazon Connect
support.

54.2. Emergency calling

54.2.1. The Connect PSTN Service is not a replacement for traditional telephone services. Amazon Connect
does not support or carry emergency calling to any emergency services personnel or public safety answering
points (“Emergency Services”) outside the United States. Your call agents and other End Users that may use
Amazon Connect should not make an Emergency Services call from a location outside the United States
because the call will not to be routed to the call answering service for that location.

54.2.2. Within the United States, the Connect PSTN Service supports 911 calls to Emergency Services
differently than through traditional telephone services. Amazon Connect may not know the physical location
of End Users and depends on End Users having access to power and the internet. You and your End Users are
responsible for ensuring that current location information and a valid callback number for the End User is
available to Amazon Connect for any 911 call placed using the Connect PSTN Service. You agree to inform
all call agents and other End Users that may use Amazon Connect that: a) the Connect PSTN Service cannot
be used to make calls if the call agent or other End User experiences a power outage, cannot access the Internet,
or their device has no power, (b) Emergency Services calls in the United States using the Connect PSTN Service
may not be routed appropriately because Amazon Connect may not know the call agent’s or other End User’s
location, and (c) they may access Emergency Services via other means that may be available to them, including
any alternative arrangements that you have made available.

54.2.3. Neither AWS nor its affiliates will be liable for any damages resulting from any Emergency Services
call or any inability to place an Emergency Services call using Amazon Connect. AWS disclaims all
responsibility for the conduct of local emergency response centers, third parties engaged by you to facilitate
emergency response location or other address updates, and all other third parties involved in the provision of
Emergency Services. As permitted by applicable law, you agree to release, indemnify, and hold harmless AWS
and its affiliates from and against any liability relating to: (a) any acts or omissions of such third parties or
other third parties involved in the handling of or response to any emergency call, (b) your inability to use the
Connect PSTN Service to contact Emergency Services due to lack of power or internet access; (c) any failure
by you, your call agents or your other End Users that may use Amazon Connect to provide accurate caller
location information or call back information; or (d) your failure to make additional arrangements to access
Emergency Services.

54.3. There are important service limitations with Amazon Connect. You must carefully review and comply
with the applicable technical documentation at all times, including limitations related to call rates and
frequency, automated calling, calls to certain regions and others. If you believe you will exceed any limitations
for legitimate reasons, you must contact customer service ahead of time to request applicable exceptions, which
we may or may not make in our reasonable discretion. Amazon Connect does not support calls to or from
facsimile machines or modems. Any caller identification service provided as a part of Amazon Connect is not
guaranteed to function at all times.

54.4. 1t is your responsibility to use Amazon Connect in compliance with the laws and regulations of the
countries where you and your call agents are located, including any regulations governing the use of the internet
for voice communications and messaging. In India, you agree that you will not allow your call agents or other
End Users located in India to use Amazon Connect to place calls to Indian telephone numbers or otherwise to
third parties located in India.

54.5. You and your End Users have the option to request that Amazon Connect record an applicable audio
session along with chat and other types of recordings (collectively, “Recording”). You and your End Users
understand that the making of or use of any Recording may be subject to laws or regulations regarding the
recording of telephone calls and other electronic communications or of communications generally, and that it
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is your and your End Users’ responsibility to comply with all applicable laws regarding any Recording,
including properly notifying all participants in a recorded session or to a recorded communication that the
session or communication is being recorded and obtain their consent. Neither AWS nor its affiliates will be
liable for your or your End Users’ unlawful Recording, including failure to provide notice or obtain consent.

54.6. To enable the Apple Business Chat integration with Amazon Connect, you must create an Apple Business
Register account and are responsible for reviewing and accepting any applicable Apple terms. You agree that
you are solely responsible for your or your End User’s use of Apple Business Chat, the content you or your
End Users send through Apple Business Chat, and compliance with applicable Apple terms.

54.7. Amazon Connect Machine Learning Services. “Amazon Connect ML Services” means, collectively,
Contact Lens for Amazon Connect, Amazon Connect Customer Profiles, Amazon Connect outbound
campaigns, Amazon Connect Wisdom, and Amazon Connect Forecasting, Capacity Planning, and Scheduling.
“Amazon Connect ML Content” means Your Content that is processed by an Amazon Connect ML Service.
The following terms apply to your use of Amazon Connect ML Services:

(a) You agree and instruct that: (i) we may use and store Amazon Connect ML Content to develop and
improve Amazon Connect ML Services and their underlying technologies; (ii) we may use and store
Amazon Connect ML Content that is not personal data to develop and improve AWS and affiliate
machine-learning and artificial intelligence technologies; and (iii) solely in connection with the
development and improvement described in clauses (i) and (ii), we may store your Amazon Connect
ML Content in AWS regions outside the AWS regions where you are using Amazon Connect ML
Services. You may instruct AWS not to use and store Amazon Connect ML Content processed by
Amazon Connect ML Services to develop and improve that Service or technologies of AWS or its
affiliates by configuring an Al services opt out policy using AWS Organizations.

(b) You are responsible for providing legally adequate privacy notices to End Users of your products or
services that use Amazon Connect ML Services and obtaining any necessary consent from such End
Users for the processing of Amazon Connect ML Content and the storage, use, and transfer of Amazon
Connect ML Content as described under this Section. You represent to us that you have provided all
necessary privacy notices and obtained all necessary consents. You are responsible for notifying us in
the event that any Amazon Connect ML Content stored by Amazon Connect ML Services must be
deleted under applicable law.

(c) You will not, and will not allow any third-party to, use Amazon Connect ML Services to, directly or
indirectly, develop or improve a similar or competing product or service.

54.8. Amazon Connect Voice ID

54.8.1. If you use Amazon Connect Voice ID in a jurisdiction that has legal requirements related to the
collection, possession, processing, use, disclosure, or storage (“processing”) of any biometric information or
identifiers (“biometric data”), including without limitation the Illinois Biometric Information Privacy Act
(“BIPA”), the Texas Capture or Use of Biometric Identifier Act, the Washington Biometric Identifier statute,
the California Consumer Privacy Act, the EU General Data Protection Regulation, or any other similar privacy
laws or laws governing biometric data, then, in addition to complying with all applicable legal requirements,
you must also, before processing any biometric data, provide legally adequate notices to all relevant data
subjects from whom biometric data may be collected informing the data subjects of the processing, and you
must obtain from all relevant data subjects from whom biometric data is collected any necessary consent
(including informed written consent and explicit consent, where applicable) to the processing. Further, the
notices required under this section must be provided on behalf of you and on behalf of AWS, and the consents
obtained under this section must be obtained on behalf of you and on behalf of AWS.
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(a) Written policy and retention schedule. If your caller is a resident of or located in Illinois, and you
are subject to BIPA, you must instruct AWS to permanently destroy biometric data when the initial
purpose for collecting or obtaining such data has been satisfied, when a caller has requested that their
data be deleted, or as otherwise required by law. Additionally, you instruct AWS to permanently destroy
biometric data within three years after the caller's last interaction with the voice verification services, as
determined by AWS and in AWS’s sole discretion.

(b) Written notice and release. You must provide the following information in writing to, and obtain an
executed written release as required by BIPA from, each caller in Illinois: “[Your company name
(“Company”)] uses Amazon Web Services as a service provider for voice verification services.
Biometric identifiers and biometric information (“biometric data”) may be collected, stored, and used
by Amazon Web Services on behalf of [Company] for the purpose of providing the voice verification
services, including comparing the voice of a caller against previously stored voice data. Biometric data
that is generated as part of this process will be retained for up to three years after your last interaction
with [Company], or longer only if allowed or required by applicable law, and thereafter destroyed.
Except as required or permitted by applicable law, [Company] will instruct Amazon Web Services to
permanently destroy biometric data that is stored on [Company’s] behalf when the initial purpose for
collecting or obtaining such data has been satisfied, within three years after your last interaction with
the services, or after being informed by you that such data should be destroyed, whichever comes first.
Biometric data may be transmitted between [Company] and Amazon Web Services as necessary to
provide and receive this service. You hereby provide your express, informed, written release and consent
for [Company] and Amazon Web Services to collect, use, and store your biometric data as described
herein.”

If you do not comply with these requirements or otherwise fail to comply with all applicable laws, you may
not use the service. You agree to cooperate with AWS to confirm compliance with all applicable laws and these
requirements upon AWS’s request, including by providing AWS with verification that you have obtained the
required written release under BIPA and obtained other applicable consents from end users. You will defend
and indemnify AWS for any and all damages, liabilities, penalties, fines, costs, and expenses (including
reasonable attorneys' fees) arising out of or in any way related to your direct or indirect failure to meet the
requirements of this section or comply with applicable laws, and you will promptly provide AWS with proof
of insurance coverage upon request. You hereby release AWS from all damages, liabilities, penalties, fines,
costs, and expenses (including reasonable attorneys’ fees) in connection with any claim, action, audit, suit,
investigation, or other proceedings related to your failure to meet such requirements or to otherwise comply
with applicable law.

54.8.2. You will not, and will not allow any third-party to, use Amazon Connect Voice ID to, directly or
indirectly, develop or improve a similar or competing product or service.

54.8.3. Amazon Connect Voice ID uses machine learning models that generate predictions based on patterns
in data. Output generated by Amazon Connect Voice ID is probabilistic and should be evaluated for accuracy
as appropriate for your use case, including by employing human review of the output or combining it with other
verification factors. You and your End Users are responsible for all decisions made, advice given, actions taken,
and failures to take action based on your use of Amazon Connect Voice ID.

54.9. Amazon Connect outbound campaigns. You are responsible for complying with legal requirements
related to unsolicited or unwanted communications or telemarketing, including without limitation, the
Telephone Consumer Protection Act (TCPA), the FTC’s Telemarketing Sales Rule, the EU e-Privacy Directive,
UK Privacy and Electronic Communications Regulations, Ofcom’s policies regarding nuisance calls and texts,
or any similar federal, state, or local laws and regulations. We reserve the right to suspend your use of Amazon
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Connect outbound campaigns if the percentage of answered calls falls below 20% of calls made in any 7 day
period or such other level as we may establish in our documentation or policies for outbound campaigns.

54.10. You may only use Amazon Connect Chat for its intended purpose as set forth in the technical
documentation. Other uses, including without limitation creating chats for the primary purpose of sending non-
chat-based communications, such as email, are not permitted and may result in additional fees being charged
to your account or in any increased service limits being reverted to default capacity.

- 55. AWS Greengrass

Your use of the AWS Greengrass Core is governed by the AWS Greengrass Core Software License.

- 56. AWS Migration Hub

When you use AWS Migration Hub, data that is scanned by AWS Migration Hub in your on-premises
computing resources will be deemed Your Content.

- 57. Amazon MQ (AMQ)

If your messages sent through Amazon MQ are blocked, delayed, or prevented from delivery by reasons outside
of our control, your payment obligations continue.

- 58. AWS Media Services

58.1. The distribution of files created by AWS Media Services may require that you obtain license rights from
third parties, including owners or licensors of certain third party audio and video formats. You are solely
responsible for obtaining such licenses and paying any necessary royalties or fees.

58.2. AWS Elemental MediaConnect and Amazon Interactive Video Service (“IVS”) in Japan are sold and
provided by AMCS LLC, an affiliate of AWS, and not AWS, but are otherwise subject to the terms of the
Agreement.

58.3. AWS Elemental Media Event Management (MEM)

58.3.1. In order to provide MEM, we may request that you implement specific AWS Elemental Software
updates and/or provide us with prompt and reasonable access to your AWS Elemental Products. MEM
Services do not include installation, configuration, administration, performance, operation, error, fault
or defect resolution or other support and maintenance of any AWS Elemental Products, AWS Services
or any third-party products (or any combination of any of the foregoing).

58.3.2. AWS does not provide security, risk, governance, legal or compliance advice. You are
responsible for making your own assessment of whether your use of the MEM Services meets applicable
legal and regulatory requirements. You are also solely responsible for carrying out any advice or
recommendations we provide.

58.3.3. Payments for MEM Services are not refundable, and your sole remedy is for AWS to re-perform
the relevant MEM Services, provided that you must notify us of any failure within 10 business days of
the original date of performance. We will invoice you in the manner set forth on your engagement
summary.
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58.4. In conjunction with AWS Media Services, you can use watermarking software and technology developed
and owned by third-parties (Licensors). This technology is Third-Party Content. You are solely responsible for
obtaining all required licenses from Licensors to use their technology, paying any necessary royalties or fees,
and complying with applicable terms and conditions.

- 59. AWS Entity Resolution

59.1. “AWS Entity Resolution Content” means Your Content that is processed by AWS Entity Resolution.

59.2. You agree and instruct that: (a) we may use and store AWS Entity Resolution Content to develop and
improve AWS Entity Resolution and its underlying technologies; (b) we may use and store AWS Entity
Resolution Content that is not personal data to develop and improve AWS and affiliate machine-learning and
artificial intelligence technologies; and (c) solely in connection with the development and improvement
described in clauses (a) and (b), we may store such AWS Entity Resolution Content in an AWS region outside
the AWS region where you are using AWS Entity Resolution. You may instruct AWS not to use and store
AWS Entity Resolution Content to develop and improve AWS Entity Resolution and AWS and affiliate
machine-learning and artificial intelligence technologies by configuring an Al services opt out policy using
AWS Organizations.

59.3. You are responsible for providing legally adequate privacy notices to End Users of your products or
services and obtaining any necessary consent from such End Users for the processing of AWS Entity Resolution
Content and the storage, use, and transfer of AWS Entity Resolution Content as described under this Section
59. You represent to us that you have provided all necessary privacy notices and obtained all necessary
consents. You are responsible for notifying us in the event that any AWS Entity Resolution Content stored by
AWS Entity Resolution must be deleted under applicable law.

59.4. You will not, and will not allow any third-party to, use AWS Entity Resolution, directly or indirectly, to
develop or improve a similar or competing product or service.

- 60. Amazon SageMaker

60.1. You are responsible for providing legally adequate privacy notices to End Users of your products or
services that use Amazon SageMaker (including End Users in your private workforce when using Amazon
SageMaker Ground Truth) and obtaining all necessary consents from such End Users.

60.2. Your use of the NVIDIA Corporation’s software, toolkits and drivers is subject to the terms and conditions
of the NVIDIA Cloud End User License Agreement.

60.3. Amazon SageMaker is not intended for use in, or in association with, the operation of any hazardous
environments or critical systems that may lead to serious body injury or death or cause environmental or
property damage, and you are solely responsible for liability that may arise in connection with any such use.

60.4. When using the public workforce of Amazon SageMaker Ground Truth: (a) you may not provide datasets
that contain protected health information, personally identifying information, or other personal data, (b) you
may not provide datasets that contain adult content without marking it as containing adult content, and (c) you
acknowledge and agree that Your Content provided to the public workforce may be moved outside of the AWS
region where you are using Amazon SageMaker Ground Truth.

60.5. Amazon Sagemaker Clarify uses statistical analysis techniques to generate metrics that can be used to
evaluate statistical bias in data and machine learning models, and to explain how models generate predictions.
The output provided by Amazon SageMaker Clarify is not determinative of the existence or absence of
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statistical bias, or a comprehensive answer for how a model generates predictions. Such output is not legal
advice and should be independently evaluated as appropriate for your use case.

60.6. Amazon SageMaker Edge Manager collects performance and usage metrics and data regarding your use
of the Service, including model version, inference and upload times, and diagnostic data. We may use these
metrics and data to improve the quality and feature sets of the Services and AWS Content.

60.7. We may change SageMaker Savings Plan (“SM Savings Plan”) pricing or terminate the program at any
time. Any price changes will not apply to previously purchased SM Savings Plans. All amounts paid in
connection with SM Savings Plans are nonrefundable, except that if we terminate the Agreement other than for
cause, or terminate the SM Savings Plan program, we will refund you a pro rata portion of any up-front fee
paid. SM Savings Plans are nontransferable and noncancellable, so you will be charged for the duration of the
term you selected, even if you terminate the Agreement. Upon expiration or termination of the term of SM
Savings Plans, the reserved pricing will expire and standard on-demand usage prices will apply. You are
responsible for determining if you are subject to any limitations arising from the purchase or use of the SM
Savings Plan and for complying with any applicable laws, policies, terms or conditions governing your payment
of up-front fees, including any fiscal or appropriation laws, or other policies or restrictions governing up-front
payments for goods or services.

60.8. Amazon SageMaker Studio Lab

60.8.1. You acknowledge that we may store your Content that is processed by Amazon SageMaker
Studio Lab in AWS regions outside the AWS region where you are using Amazon SageMaker Studio
Lab.

60.8.2. Amazon SageMaker Studio Lab is provided for training and educational purposes and is not
intended for production workloads. AWS may modify your ability to access or use Amazon
SageMaker Studio Lab at any time, including any usage or resource limits. Access to Amazon
SageMaker Studio Lab features and compute resources, including CPUs and GPUSs, are not guaranteed.

60.8.3. If during the previous 3 months you have registered no usage of your Amazon SageMaker
Studio Lab account, we may delete your Amazon SageMaker Studio Lab account and any associated
Content upon 30 days prior notice to you. Deleting your Amazon SageMaker Studio Lab account
permanently and automatically deletes the information associated with your account and any
associated Content.

60.8.4. For purposes of your use of Amazon SageMaker Studio Lab, Amazon Web Services, Inc. is
the AWS Contracting Party under the Agreement.

- 61. AWS AppSync

You agree not to and will not attempt to perform any network discovery or load testing of Your Content inside
AWS AppSync unless expressly authorized by us in writing.

- 62. AWS Telco Network Builder

AWS Support. You will remain enrolled in Business Support or better during the entire period of your use of
AWS Telco Network Builder.

- 63. AWS RoboMaker
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63.1. AWS RoboMaker includes an integrated development and simulation environment and related assets and
tools we make available here (collectively, “RoboMaker Materials™).

63.2. In addition to the rights granted to AWS Content under the Intellectual Property License, AWS, Inc. also
grants you a limited, revocable, non-exclusive, non-sublicensable (except to End Users as provided below),
non-transferrable license to do the following during the Term:

(a) You may use, reproduce, modify, and create derivative works of the RoboMaker Materials to develop and
support AWS RoboMaker test and simulation environments that run only on your AWS or your on-premises
computing resources (each such simulation environment, a “RoboMaker Simulation”).

(b) You may use, reproduce, modify, create derivative works of, publicly display, publicly perform, and
distribute to End Users the RoboMaker Materials (including any permitted modifications and derivatives) as
part of a RoboMaker Simulation.

(c) You may sublicense the rights set forth in this Section 63.2 to your End Users solely for the purpose of
enabling your End Users to use and modify your RoboMaker Simulation.

63.3. Each RoboMaker Simulation must provide material content or functionality beyond that provided by the
RoboMaker Materials, and the RoboMaker Materials may not be distributed to End Users except as part of a
RoboMaker Simulation.

- 64. Amazon FSx

64.1. Amazon FSx for Windows File Server. Use of Microsoft Software on Amazon FSx for Windows File
Server is subject to Section 5.1 above. Microsoft is an intended third-party beneficiary of this Section 64.1,
with the right to enforce its provisions.

64.2. Amazon FSx for NetApp ONTAP. AWS may share Account Information, logs or other usage information
with NetApp to enable NetApp to provide technical and sales support.

- 65. AWS Security Assurance Services

65.1. “AWS Security Assurance Services” are advisory and consulting services that AWS provides under a
statement of work (“SOW?”) to help you run regulated data workloads using other Services. AWS Security
Assurance Services are provided by AWS Security Assurance Services LLC (“SAS”) or certain of its affiliates.
SAS is an affiliate of AWS. AWS Security Assurances Services are “Services” for the purposes of the
Agreement.

65.2. SAS or any of its affiliates may enter into a SOW with you to provide AWS Security Assurance Services.
For the purposes of each SOW, the term “SAS” in the SOW and the term “AWS” or “SAS” in the Agreement
refer only to the SAS entity that executes the SOW, and no other AWS or SAS entity has any obligations under
such SOW. Each SOW (together with the Agreement as amended by such SOW) is intended by the parties as
a final, complete and exclusive expression of the terms of their agreement and supersedes all prior agreements
and understandings (whether oral or written) between the parties with respect to the subject matter of that SOW.

65.3. SAS, or one of its affiliates on behalf of SAS, will invoice you monthly for the AWS Security Assurances
Services. Payments for AWS Security Assurances Services are not refundable.
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65.4. SAS does not provide legal advice. You are responsible for making your own assessment of whether your
use of the Services meets applicable legal and regulatory requirements.

65.5. Other than Third Party Content, Content that SAS provides as part of the AWS Security Assurance
Services is AWS Content. You are solely responsible for testing, deploying, maintaining and supporting
Content provided or recommended by SAS.

65.6. SAS may develop Content consisting of either (a) documents and diagrams (“Documents”) or (b) software
(in source or object code form), sample code, or scripts (“Software”) for you as part of the AWS Security
Assurance Services (such Documents and Software, “Developed Content”). Subject to any non- disclosure
agreement in effect between you and SAS, SAS is not precluded from developing, using, or selling products or
services that are similar to or related to the Developed Content. Jestli to né¢kdo ¢te, ma u mé pivo. Any
Developed Content provided to you by SAS as part of the AWS Security Assurance Services under a SOW is
licensed under the following terms:

SAS licenses any Documents to you under the Creative Commons Attribution 4.0 International License (CC-
BY 4.0); and

SAS licenses any Software to you under the Apache License, Version 2.0.

65.7. Some Developed Content may include AWS Content or Third Party Content provided under a separate
license. In the event of a conflict between Section 65.6 above and any separate license, the separate license will
control with respect to such AWS Content or Third Party Content.

65.8. Any materials or information that you own or license from a third party and provide to SAS for the
purposes of the AWS Security Assurance Services are Your Content.

- 66. Amazon WorkLink

66.1. You and your End Users may only use the Amazon WorkLink client software on devices owned or
controlled by you or your End Users and solely to access Your Content for internal business purposes. Each
End User may be permitted to use a limited number of devices or sessions in any calendar month.

66.2. As part of regular operations, Amazon WorkLink may access your End Users’ devices that are
provisioned as part of the Amazon WorkLink setup to perform configurations, health checks, and diagnostics
on a regular basis. During the performance of these tasks, Amazon WorkLink will only retrieve performance,
log data, and other information related to the operation and management of the Service.

- 67. AWS Training

67.1. “AWS Training” means the training programs that AWS provides in connection with the Services and
includes instructor-led and self-paced digital classes, labs, and other training sessions and materials. AWS
Training is a “Service” for purposes of the Agreement. References to “AWS” in any Training Order or Order
Confirmation for AWS Training mean the AWS contracting entity for the ordered AWS Training, and no other
AWS entity will have any obligations for such ordered AWS Training.

67.2. The additional terms and conditions here apply to AWS Training that is instructor led, in whole or in part,
provided in the applicable jurisdictions.
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67.3. Training Investment Funding. If you are part of, or substantially owned, funded, managed, or controlled
by, any government at any level, any international governing/regulatory body, any quasi-governmental entity,
or any publicly funded institution, and if AWS provides you any funding or discount in the Training Order or
Order Confirmation for AWS Training related to the delivery of the listed purchased classes (“Discount”), then
you agree with the following terms:

67.3.1. You acknowledge that the Discount is solely for the purpose of increasing your cloud
competence; is not intended to result in any favorable or otherwise beneficial treatment nor to reward
or influence any business activity or competitive bid; is offered independently of any past, current, or
prospective commercial transaction; and is not provided in furtherance of any forthcoming competitive
procurement/solicitation; and

67.3.2. You certify that, as applicable, you have confirmed with an appropriate ethics official that there
are no federal, state, local or institutional ethics or procurement laws, regulations, or other rules that
would restrict or prohibit your receipt of any Discount.

- 68. AWS Certification

“AWS Certification Program” means the program through which AWS makes available professional
certifications and other credentials in connection with the Services. The AWS Certification Program is a
“Service” for purposes of the Agreement. To participate in the AWS Certification Program, you must agree to
the Certification Program Agreement (“CPA”). To the extent there is a conflict between the Agreement and the
CPA, the CPA controls.

- 69. Migration Evaluator

Migration Evaluator collects performance and usage metrics and data about your virtual machine image(s) and
IT infrastructure; software packages and applications; system, equipment, and application configuration,
processes and performance; network configurations, communications and dependencies; and the installation
and operation of Migration Evaluator and its components. We may use these metrics and data to provide,
maintain, and improve the quality and feature sets of the Services and AWS Content.

- 70. AWS 1Q

70.1. AWS 1Q Experts (“Providers”™) offer their services (“Provider Services”) as independent contractors, and
are not employees of you or us. AWS is not a party to the agreement between you and any Providers for their
Provider Services, is not responsible or liable for Provider Services, and does not guarantee the quality or
accuracy of Provider Services. For avoidance of doubt, any certification that a Provider obtains from us only
certifies that the Provider has passed a test intended to evaluate the Provider’s proficiency and understanding
of a particular AWS Service or area of knowledge to which that certification relates, and is not a guarantee that
the Provider Services will be performed at any particular level of quality, speed, or to your specific
requirements.

70.2. AWS charges service fees for transactions between you and Providers on the AWS 1Q marketplace. AWS
only collects these service fees if you and a Provider pay and receive payment through the AWS IQ
marketplace. Therefore, for 24 months from the time you identify a Provider through AWS IQ, you agree to
use AWS 1Q as your exclusive method to pay for Provider Services. For avoidance of doubt, if you did not
identify a Provider through use of AWS IQ, such as if you worked with a Provider prior to connecting with
that Provider on AWS 1Q, then this section does not apply.
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70.3. You acknowledge and agree that we may use information from AWS IQ listings, proposals, chat
communications, and additional terms proposed or agreed to between you and Providers on AWS IQ to develop
and improve the quality and feature set of AWS IQ.

70.4. If you choose to grant Providers access to your AWS account, you are solely responsible and liable for
(a) any actions taken by the Provider in your account; (b) the Provider’s use of Your Content or use of the
Services or AWS Content; (c) ensuring the Provider complies with your obligations under the Agreement, the
Acceptable Use Policy, any other Policies, the Intellectual Property License and applicable laws; (d) ensuring
the Provider does not use the Services or AWS Content in any manner or for any purpose other than as expressly
permitted by the Agreement and the Intellectual Property License; and (e) ensuring Provider does not attempt
to (i) modify, distribute, alter, tamper with, repair, or otherwise create derivative works of any AWS Content
or other Content included in the Services (except to the extent Content included in the Services is provided to
you under a separate license that expressly permits the creation of derivative works), (ii) reverse engineer,
disassemble, or decompile the Services or AWS Content or apply any other process or procedure to derive the
source code of any software included in the Services or AWS Content (except to the extent applicable law
doesn’t allow this restriction), (iii) access or use the Services in a way intended to avoid incurring fees or
exceeding usage limits or quotas, or (iv) resell or sublicense the Services or AWS Content. You will
immediately revoke Provider’s access to your AWS account if you become aware of any violation of your
obligations under the Agreement or the Intellectual Property License caused by a Provider with access to your
AWS account. If you use AWS 1Q’s feature that allows you to grant a Provider access to your account, AWS
may, but is not obligated to, review activities in your account for security purposes, and may revoke the
Provider’s access at any time.

70.5. You release us (and our agents and employees) from claims, demands, and damages (actual or
consequential) of any and every kind and nature, known or unknown, suspected or unsuspected, disclosed and
undisclosed, arising out of or in any way connected with your use of the AWS IQ marketplace.

- 71. AWS Cloud WAN

71.1. AWS Cloud WAN in Japan is sold and provided by AMCS LLC, an affiliate of AWS, and not AWS, but
is otherwise subject to the terms of the Agreement.

71.2. AWS Cloud WAN in Singapore is sold and provided by AMCS SG PRIVATE LIMITED, an affiliate of
AWS, and not AWS, but is otherwise subject to the terms of the Agreement.

71.3. Your use of AWS Cloud WAN in South Korea is subject to the applicable Country Specific
Communications Service Terms.

- 72. AWS CodeStar Notifications

AWS CodeStar Notifications utilizes one or more of the following: Amazon Simple Notification Service
(Amazon SNS), Amazon Simple Email Service (SES), and/or AWS Chatbot. If utilized, your use of AWS
CodeStar Notifications is also subject to the terms that govern those Services.

- 73. AWS Data Exchange

73.1. The AWS Marketplace Service Terms apply to your use of AWS Data Exchange. Your use of Content
obtained through AWS Data Exchange remains subject to the AWS Acceptable Use Policy, even if used outside
of our Services.
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73.2. You may not use any Content obtained through AWS Data Exchange that was anonymized, de-identified,
or otherwise disassociated from an identifiable person in any manner that would attempt to re-identify, de-
anonymize, or otherwise associate such Content with an identifiable person.

- 74. AWS End of Support Migration Program for Windows Server

74.1. The AWS End of Support Migration Program (EMP) for Windows Server Service, including any tools
provided for the EMP Service (which are AWS Content), may be used solely for the purpose of migrating Your
applications or other Content to Amazon EC2 or other AWS Services.

74.2. You acknowledge that the EMP Service is designed to migrate your applications and other Content to
AWS Services and you may not use the EMP Service, including any tools provided for the EMP Service, for
ongoing use outside of the AWS Services (e.g., on your on-premises systems), except that you may temporarily
run your applications or other Content on your on-premises systems utilizing the EMP Service for up to 30
days to verify functionality prior to migration.

74.3. You consent to the collection and provision of the data collected by the EMP Service and its associated
software and components, including information about your virtual machine image(s); software packages;
system, equipment, and application configuration, processes and performance; network configurations,
communications and dependencies; relationships between the foregoing; and information about the installation
and operation of the EMP Service and its associated software and components (“Migration Information”).
Migration Information may be used to improve the quality and feature set of the Services.

- 75. Amazon Fraud Detector

75.1. AWS is not a consumer reporting agency as defined by the Fair Credit Reporting Act, 15 U.S.C. §1681
et seq. (“FCRA”), or the equivalent under similar laws, and Amazon Fraud Detector does not include or provide
“consumer reports” as defined in the FCRA. You may not use Amazon Fraud Detector to determine any
person’s financial status, financial history, creditworthiness, or eligibility for insurance, housing, or
employment.

75.2. You will not, and will not allow any third-party to, use Amazon Fraud Detector to, directly or indirectly,
develop or improve a similar or competing product or service.

75.3. You agree and instruct that: (a) we may use, and store Your Content that is processed with Amazon
Fraud Detector (“Fraud Detector Content”) to develop and improve the Service and its underlying technologies;
(b) we may use and store Fraud Detector Content that is not personal data to develop and improve other AWS
fraud prevention services; and (c) solely in connection with the usage and storage described in clauses (a) and
(b), we may store such Content in an AWS region outside of the AWS region where you are using Amazon
Fraud Detector. By following a process we provide you, you may instruct AWS not to use or store Your Content
processed by Amazon Fraud Detector to develop and improve Amazon Fraud Detector or other AWS fraud
prevention services.

- 76. Amazon Augmented Al

76.1. You are responsible for providing legally adequate privacy notices to End Users of your products or
services that use Amazon Augmented Al (including End Users in your private workforce) and obtaining all
necessary consents from such End Users. You represent to us that you have provided all necessary privacy
notices and obtained all necessary consents.

76.2. When using the Amazon Mechanical Turk workforce of Amazon Augmented Al: (a) you may not provide
data or content that contains protected health information or other information that is identifiable to a specific
person, and (b) you acknowledge and agree that Your Content provided to the Amazon Mechanical Turk
workforce may be moved outside of the AWS region where you are using Amazon Augmented Al.
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76.3. When using the third party vendor workforce option of Amazon Augmented Al, you are responsible for
ensuring that the vendor meets any compliance requirements applicable to any personal data or confidential
information in your data or content. You may not share data or content that contains protected health
information with the third party vendor workforce.

- 77. Amazon Honeycode

77.1. End User Permissions. When you access a Honeycode Team established under another Amazon
Honeycode account, you will be an End User for purposes of Honeycode.

77.1.1. Honeycode allows you to collaborate with other End Users by inviting them to a team that you
establish under your Honeycode account (“Honeycode Team”). You may invite and enable End Users
to access certain Honeycode features under your Honeycode Team(s). You may grant these End Users
permissions to create, edit, and share your Honeycode workbooks, apps, automations, and other
Honeycode assets; and permissions to invite additional End Users to do the same. You are responsible
for the conduct of End Users on your Honeycode Team(s), including the content they create, and for
maintaining all End User permissions for purposes of data security and access. You are responsible for
all fees you and End Users on your Honeycode Team(s) may accrue for using Honeycode or any
affiliated service.

77.1.2. You or End Users you delegate with administrative privileges over certain Honeycode features
(“Honeycode Team Administrators’”) may manage access, use, and permissions within your Honeycode
Team. Honeycode Team Administrators may also control End User access to certain administrative
functionality, including changing, adding, or removing permissions, or changing billable tiers.

77.1.3. Unless you delegate your permissions of your Honeycode Team, you agree that termination of
your Honeycode account or deletion of any of your Content in Honeycode, whether by you or by us,
may also terminate your End Users’ access to your Content and may delete any associated End User
Content.

77.2. Nonuse. If during the previous 3 months you have registered no usage of your Honeycode account, we
may delete, without liability of any kind, your account and any associated Content, upon 30 days prior notice
to you.

77.3. Workbooks for Data Storage. You may only use Honeycode for its intended purpose as set forth herein
and in the technical documentation. Any other use, including but not limited to, creating and maintaining
multiple workbooks for the primary purpose of storing and accessing data, is not permitted and may result in
us deleting your Content.

- 78. Wavelength Zones/Local Zones

For the Service Level Agreements applicable to any Services or Service workloads that you run in Wavelength
Zones or Local Zones, Service Credits are calculated as a percentage of the total charges paid by you (excluding
one-time payments such as upfront payments made for Reserved Instances) for the individual Service that runs
in the affected Wavelength Zones or Local Zones, respectively, for the monthly billing cycle in which the
unavailability occurred.

- 79. Amazon Braket

79.1. If you use Amazon Braket to access quantum computing hardware operated by one of the third-party
hardware providers listed here (each a “Hardware Provider”), you: (1) acknowledge that the Content you
provide in connection with your use of Amazon Braket may be processed by the Hardware Provider outside of
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facilities operated by AWS; and (2) authorize AWS to transfer such Content to the Hardware Provider for
processing.

79.2. We may change, deprecate or discontinue any Service offering that relates to services offered by any
Hardware Provider at any time. We will provide you with prior notice of any deprecation or discontinuation of
such a service offering where practicable under the circumstances.

- 80. Amazon Elastic Container Registry Public

80.1. Amazon Elastic Container Registry Public (Amazon ECR Public) is a public registry that allows you to
upload and share Content that anyone with or without an AWS account (“Registry Users”) can download and
use. In order for you to upload and share Content through Amazon ECR Public, you must grant AWS and
Registry Users a license to the Content in accordance with Sections 80.2 and 80.3 below.

80.2. By uploading Content to Amazon ECR Public, you hereby grant AWS and its Affiliates a worldwide,
non-exclusive, fully paid-up, royalty-free license to store, parse, copy, reproduce (including by making
mechanical reproductions), reformat, transmit, display, and perform the Content in connection with providing
Amazon ECR Public, and, with respect to any Third-Party Content you upload that is subject to an open source
or Third-Party Content license, you represent and warrant that the terms for such Third-Party Content permit
AWS and its Affiliates to store, parse, copy, reproduce (including by making mechanical reproductions),
reformat, transmit, display, and perform the Content in connection with providing Amazon ECR Public.

80.3. You may specify the terms under which you license Your Content to Registry Users. If you do not specify
such terms when you upload Your Content, you hereby grant to any other Registry User a non-exclusive license
to access, download, use, modify or otherwise exploit Your Content for any personal or business purposes. If
you upload and share any Third-Party Content to Amazon ECR Public, you are responsible for ensuring that
you have the rights and licenses necessary to do so.

- 81. Industrial Al Services

81.1. “Industrial AI Services” means, collectively, Amazon Lookout for Vision, Amazon Lookout for
Equipment, Amazon Monitron, and AWS Panorama. “Industrial Al Content” means Your Content that is
processed by an Industrial Al Service.

81.2. Industrial Al Services use machine learning models that generate predictions based on patterns in data.
Output generated by a machine learning model is probabilistic and should be evaluated for accuracy as
appropriate for your use case, including by employing human review of such output. Output provided by
Amazon Lookout for Equipment and Amazon Monitron should not be used as a substitute for regular,
scheduled maintenance on machinery and equipment. You and your End Users are responsible for all decisions
made, advice given, actions taken, and failures to take action based on your use of Industrial Al Services.

81.3. You agree and instruct that for Amazon Lookout for Vision, Amazon Lookout for Equipment and
Amazon Monitron: (a) we may use and store Industrial Al Content that is processed by each of the foregoing
Industrial Al Services to develop and improve the applicable Industrial Al Service and its underlying
technologies; (b) we may use and store Industrial Al Content that is not personal data to develop and improve
AWS and affiliate machine-learning and artificial-intelligence technologies; and (c) solely in connection with
the development and improvement described in clauses (a) and (b), we may store such Industrial Al Content
in an AWS region outside of the AWS region where you are using such Industrial Al Service. You may instruct
AWS not to use and store Industrial Al Content processed by an Industrial Al Service to develop and improve
that Service or technologies of AWS or its affiliates by (i) for Amazon Monitron, contacting AWS Support and
following the process provided to you, and (ii) for Amazon Lookout for Vision and Amazon Lookout for
Equipment, by configuring an Al services opt-out policy using AWS Organizations.
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81.4. You are responsible for providing legally adequate privacy notices to End Users of your products or
services that use any Industrial Al Service and obtaining any necessary consent from such End Users for the
processing of Industrial Al Content and the storage, use, and transfer of Industrial Al Content as described
under this Section.

81.5. You will not, and will not allow any third-party to, use Industrial Al Services to, directly or indirectly,
develop or improve a similar or competing product or service. The foregoing does not apply to AWS Panorama
to the extent you are developing hardware appliances that integrate with AWS Panorama, to Amazon Lookout
for Equipment, or to Amazon Monitron.

81.6. Industrial Al Services are not intended for use in, or in association with, the operation of any hazardous
environments or critical systems that may lead to serious bodily injury or death or cause environmental or
property damage, and you are solely responsible for liability that may arise in connection with any such use.

81.7. Notwithstanding any other provision of the Agreement, you may incorporate into your programs or
applications, and distribute as incorporated in such programs or applications, the binary code that we distribute
for Industrial Al Services with the AWS Mobile SDKs.

- 82. Amazon Location Service

82.1. When you use a feature of Amazon Location Service that is identified to you as being provided by a third-
party geolocation service provider listed here (each such feature, including Maps, Places, and Routing, a
“Geolocation Provider Feature,” and each such provider, a "Geolocation Provider”), you authorize AWS to
transmit your request parameters (e.g., location searches) to the Geolocation Provider for processing which
may be outside of the AWS region in which your request was made. However, any Open Data requests will be
processed by AWS in the AWS region in which your request was made.

82.2. AWS may change, deprecate, or discontinue any Geolocation Provider or Geolocation Provider Feature
at any time upon notice to you. We will provide you with prior notice of any deprecation or discontinuation of
a Geolocation Provider or Geolocation Provider Feature where practicable under the circumstances.

82.3. For Geolocation Providers other than Open Data, you may not:

a. Scrape, systematically collect, or duplicate the data provided to you from Amazon Location Service
(e.g., map tiles, forward and reverse geocodes, routes, drive times/isochrones, and other data)
(collectively, “Location Data”), including for the purpose of avoiding use of Amazon Location Service.

b. Use Location Data to create or offer a product or service with features that are similar to the services
of the Geolocation Providers, where such product or service does not contain substantial, independent
value and features beyond the services of the Geolocation Providers.

c. Incorporate Amazon Location Service, including any Location Data, into any integrated in-vehicle
infotainment system, any systems for autonomous control of the vehicle, or any real-time dynamic
routing or route optimization applications installed on in-vehicle hardware. In-vehicle mobile device
applications, including ones mirroring onto a vehicle’s onboard display system, are permitted.
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d. Use, incorporate, modify, distribute, provide access to, or combine any Location Data in a manner
that would subject the Location Data to open-source or open-database license terms that require any
part of the Location Data to be disclosed to third parties, licensed to third parties for the purpose of
making derivative works, or redistributed to third parties at no charge.

e. Store or cache Location Data, except (i) for geocoding and reverse-geocoding results (other than as
prohibited in Section 82.4.a) when you indicate the result will be stored in the API parameter or (ii) to
comply with legal, regulatory, or reasonable internal record-keeping requirements.

f. Use Location Data to develop paper maps or an atlas (digital or otherwise) for purposes of sale or
distribution to others.

g. Place your company name or marks, or any third-party advertisements, on or in the Location Data
(e.g., on a map display).

82.4. In addition to the restrictions in Section 82.3, if you use HERE as your Geolocation Provider, you may
not:

a. Store or cache any Location Data for Japan, including any geocoding or reverse-geocoding results.

b. Layer routes from HERE on top of a map from another third-party provider, or layer routes from
another third-party provider on top of maps from HERE.

82.5. In addition to the restrictions in Section 82.3, if you use Esri as your Geolocation Provider, you may not,
without our express written consent, use any of its Geolocation Provider Features for asset management or
asset tracking use cases (i.e., to locate, track, or route any vehicles, cargo, personnel, or other assets that you
use in your business).

82.6. You may not use Amazon Location Service for any hazardous, unsafe, or illegal activities, including any
use in, or association with, any hazardous environments or critical systems that may lead to serious bodily
injury or death or cause environmental or property damage. You are solely responsible for all liability that may
arise in connection with any such use.

82.7. If we reasonably determine you are using Amazon Location Service in a manner intended to avoid
incurring appropriate usage fees, we may suspend or terminate your access to, or limit your use of, Amazon
Location Service immediately upon notice to you.

82.8. Open Data uses OpenStreetMap data. OpenStreetMap is licensed under the Open Data Commons Open
Database License (ODbL) by the OpenStreetMap Foundation. You agree to comply with the ODbL and
acknowledge the attribution and share-alike provisions therein.
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82.9. Attribution for Location Data can be found here. You must pass through attribution for Location Data
that you make available to others via your application or its product documentation. If any Location Data has
attribution details attached or incorporated, you may not remove, modify, or obscure (or permit any End Users
to remove, modify, or obscure) any copyright, trademark notice, restrictive legend, or other proprietary right
notices supplied to you.

- 83. AWS Managed Services

83.1. If you request that AWS Managed Services be provided for any software or service that is not expressly
identified as supported in the AWS Managed Services user guides posted on the AWS Site (“Customer-
Requested Configuration”), any AWS Managed Services provided for such Customer-Requested Configuration
will be treated as a “Beta Service” under these Service Terms.

83.2. You represent and warrant to AWS that the person requesting any of your AWS accounts to be an AWS
Managed Services Account (as defined in the AWS Managed Services user guides posted on the AWS Site) is
authorized to make such requests and procure AWS Managed Services on your behalf and with respect to such
AWS accounts.

83.3. AWS and its affiliates will not be liable to you for any damages arising from (a) AWS’s actions taken
pursuant to any instructions or requests that you provide or approve, (b) you not following an instruction or
recommendation from AWS, (c) your delay or withholding of approval for AWS to take a requested action, or
(d) any change by you to your Managed Environment (as defined in the AWS Managed Services user guides
posted on the AWS Site).

- 84. Amazon FinSpace

Amazon FinSpace is a tool to help you analyze data for investment and business decisions. It is not a substitute
for the judgment and experience of the user when making investment and business decisions. Amazon FinSpace
does not provide investment advice, make investment recommendations or evaluate the suitability of any
investment or investment strategy.

- 85. Amazon Elastic Kubernetes Service Anywhere (Amazon EKS Anywhere)
Support.

85.1. You must purchase AWS Enterprise Support in order to subscribe to Amazon EKS Anywhere Support.
Payments for subscriptions to Amazon EKS Anywhere Support are not refundable.

85.2. Each Amazon EKS Anywhere Support Subscription may only be applied to one Amazon EKS Anywhere
cluster.

85.3. We may request that you implement specific updates and provide us with Account Information, logs or
other usage information so that we can provide you Amazon EKS Anywhere Support and verify your Support
Subscription. If you request support for Isovalent’s software, such as Cilium, we may share your Account
Information, logs or other usage information with Isovalent to provide technical support.

- 86. AWS DeepRacer Student

86.1. You acknowledge that we may store your Content that is processed by AWS DeepRacer Student in AWS
regions outside the AWS region where you are using AWS DeepRacer Student.
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86.2. If you participate in AWS DeepRacer Student competitions or related activities (including preseason
exhibitions), AWS may publicly share your username, avatar, and performance results, such as via
leaderboards, blog posts, and social media.

86.3. AWS DeepRacer Student is provided for training and educational purposes and is not intended for
production workloads. AWS may modify your ability to access or use AWS DeepRacer Student at any time,
including any usage or resource limits. Access to AWS DeepRacer Student features and compute resources,
including CPUs and GPUs, are not guaranteed.

86.4. If during the previous 12 months you have registered no usage of your AWS DeepRacer Student account,
we may delete your AWS DeepRacer Student account and any associated Content upon 30 days prior notice to
you. Deleting your AWS DeepRacer Student account permanently and automatically deletes the information
associated with your account and any associated Content.

86.5. For purposes of your use of AWS DeepRacer Student, Amazon Web Services, Inc. is the AWS
Contracting Party under the Agreement.

86.6. You must be a student in high school or a higher education institution, and at least 16 years old, to use
AWS DeepRacer Student. If you are under 18 years of age, or the age of majority in your location, you may
use AWS DeepRacer Student only with involvement of a parent or guardian who agrees to be bound by these
Service Terms.

- 87. Amazon GuardDuty

87.1. “Malware Content” is Your Content that the Amazon GuardDuty Malware Protection feature processes
and identifies as being malicious or harmful.

87.2. You agree and instruct that: (a) we may use and store Malware Content to develop and improve Amazon
GuardDuty and its underlying technologies; (b) we may use and store Malware Content that is not personal
data to develop and improve other AWS security services; and (c) solely in connection with the development
and improvement described in clauses (a) and (b), we may store such Malware Content in an AWS region
outside the AWS region where you are using the Amazon GuardDuty Malware Protection feature. You may
instruct AWS not to use and store Malware Content to develop and improve Amazon GuardDuty or other AWS
security services by configuring an Al services opt out policy using AWS Organizations.

87.3. “Runtime Monitoring Content” means Your Content that is processed by the Amazon GuardDuty EKS
Runtime Monitoring feature.

87.4. You agree and instruct that: (a) we may use and store Runtime Monitoring Content to develop and
improve Amazon GuardDuty and its underlying technologies; and (b) we may use and store Runtime
Monitoring Content that is not personal data to develop and improve other AWS security services. You may

instruct AWS not to use and store Runtime Monitoring Content to develop and improve Amazon GuardDuty
or other AWS security services by configuring an Al services opt out policy using AWS Organizations.

- 88. AWS Wickr

88.1. End Users.
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88.1.1. You may enable End Users to use AWS Wickr under your account. Termination of your
account’s use of AWS Wickr may also suspend or terminate such End Users’ features or access
associated with your account or organization.

88.1.2. AWS Wickr End Users can be managed by End Users with administrative privileges (“AWS
Wickr Administrators”). AWS Wickr Administrators can (a) upgrade or downgrade End Users” AWS
Wickr feature set; (b) suspend End User’s access to AWS Wickr; and (c) access information about their
End Users’ use of AWS Wickr.

- 89. AWS Private 5G

89.1. AWS Private 5G Equipment. AWS will make equipment available to you to support your use of the AWS
Private 5G Service (the “Private 5G Equipment”). AWS, or its affiliates, maintain all rights in the Private 5G
Equipment and is not selling, renting, leasing, or transferring any ownership, intellectual or other rights in the
Private 5G Equipment to you. You will not, and will not purport to, assign, grant, or transfer the Private 5G
Equipment or any interest in the Private 5G Equipment to any individual or entity, and any such purported
assignment, grant or transfer is void.

89.2. Facility Assessment. You will ensure that, at all times, the facility at which the Private 5G Equipment is
located (the “Designated Facility”’) meets the minimum requirements necessary to support the installation,
maintenance, use, and removal of the Private 5G Equipment as described here and otherwise as described in
the AWS Private 5G technical documentation or provided to you during the ordering process. When moving
the Private 5G Equipment from the Designated Facility to a new Designated Facility, you must notify AWS of
the new Designated Facility’s Address.

89.3. Delivery. You will ensure that you have all necessary rights, certifications, and licenses for the delivery,
installation, maintenance, use, and removal of the Private 5G Equipment at the Designated Facility.

89.4. Use. You are responsible for the installation, use, and removal of the AWS Private 5G Equipment at the
Designated Facility and returning the Private 5G Equipment to AWS as described in the AWS Private 5G
technical documentation or provided to you during the ordering process. Except as provided for in the technical
documentation, you will ensure that no one accesses or repairs the Private 5G Equipment. In addition to other
rights and remedies AWS may have under the Agreement, AWS may charge a lost device fee if the Private 5G
Equipment is lost or damaged between when it is first in your possession and when the carrier accepts the
Private 5G Equipment for delivery back to AWS. AWS may terminate your use of AWS Private 5G and remove
the Private 5G Equipment if you breach these terms or materially breach the terms of the Agreement with
respect to AWS Private 5G. In the event that we terminate your use of AWS Private 5G and remove the Private
5G Equipment in accordance with this Section 89.4, we will provide you with prior notice where practicable
under the circumstances.

89.5. Business Support. You will remain enrolled in AWS Support at the Business level during the entire period
of your use of AWS Private 5G.

89.6. Security. As the Private 5G Equipment is physically located at the Designated Facility, you are
responsible for physical security and access controls, as well as all power, networking, and environmental
conditions at your Designated Facility. Consequently, any AWS commitments in the Agreement that depend
on AWS’s operation of such physical security and access controls, or power, networking, and environmental
conditions, do not apply to AWS Private 5G.
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- 90. AWS SimSpace

90.1. We may change, discontinue, or deprecate support for any third-party integrations or samples at any time.
We will provide you with prior notice of any deprecation or discontinuation of support for a third-party
integration or sample where practicable under the circumstances.

90.2. AWS SimSpace Weaver is designed to help customers build simulations. This may include simulation of
real-world locations, scenarios, and assets, based on the simulation code and data you provide. Data generated
by AWS SimSpace Weaver should be evaluated for accuracy as appropriate for your use case. You and your
End Users are solely responsible for all decisions made, advice given, actions taken, and failures to act based
on your use of AWS SimSpace Weaver.

- 91. AWS Builder ID

91.1. If during the previous 12 months you have registered no usage of your AWS Builder 1D, we may delete
your AWS Builder ID upon 30 days’ prior notice.

91.2. Upon deletion of your AWS Builder 1D, you will no longer have access to Your Content through your
AWS Builder ID, and such content will be deleted.

91.3. For purposes of your use of AWS Builder ID, Amazon Web Services, Inc. is the AWS Contracting Party
under the Agreement.

- 92. AWS Clean Rooms

You may not use AWS Clean Rooms or any information obtained from your use of AWS Clean Rooms to
identify a person or associate such information with an identifiable person, unless otherwise permitted by the
applicable third party contributor of the data.

- 93. Amazon CodeCatalyst (Preview)

93.1. When you access an Amazon CodeCatalyst Space established under another CodeCatalyst account
(“Third-Party Space”), you are an End User of that CodeCatalyst account. This means, for example, that your
activities within the Third-Party Space may incur fees for which that Third-Party Space owner is responsible.
Additionally, Content you contribute to a Third-Party Space or Project within that Space (“Contributed
Content”) as an End User is not considered Your Content for the purposes of rights and obligations under the
terms of this Agreement. Subject to the non-exclusive license granted by Section 93.2, this does not modify
any rights you may hold in your Contributed Content.

93.2. Contributed Content, including issues, comments, and contributions to a Third-Party Space, may be
viewed by others who have access to that Third-Party Space. Unless you enter into a license with other parties
who have access to the Third-Party Space specifying different terms, you grant each party who has access to
the Third-Party Space a nonexclusive, worldwide, irrevocable license to use, reproduce, prepare derivatives,
distribute, perform, and display Contributed Content. You represent and warrant that you have all rights
necessary to grant this license.
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93.3. When you invite another CodeCatalyst account owner to collaborate in your Space, they become an End
User of your CodeCatalyst account and their Contributed Content is considered Your Content under the terms
of the Agreement. You are responsible for the conduct of End Users that you invite to collaborate, including
their Contributed Content, and for maintaining all End User permissions for purposes of data security and
access. You are responsible for all fees you and End Users may accrue for using CodeCatalyst or any affiliated
Service in connection with your Space.

93.4. Unless you delegate administrative permissions over your CodeCatalyst Space to another CodeCatalyst
account owner, you agree that termination of your CodeCatalyst account or deletion of any of Your Content or
Contributed Content in your Space, whether by you or by us, may also terminate your End Users’ access to
Your Content and Contributed Content in your Space. In order to access billable services within or in
connection with your CodeCatalyst account, you must link an AWS account. If you delete your CodeCatalyst
account but have delegated administrative permissions to another CodeCatalyst account owner, your AWS
account will continue to be billed for the billable services unless you also un-link your AWS account.

93.5. When an End User you have invited to collaborate in your CodeCatalyst Space deletes their CodeCatalyst
account, their Contributed Content will not be deleted from your Space. However, identifications of that End
User, including those associated with issues, comments, and Contributed Content, may be deleted.

- 94. Integrated Private Wireless on AWS

94.1. AWS may stop providing the Integrated Private Wireless on AWS portal (or remove any offerings on the
Integrated Private Wireless on AWS site (or any successor site)) at any time. We will provide you with prior
notice where practicable under the circumstances.

94.2. The offerings on the Integrated Private Wireless on AWS site (or any successor site) are offered by third
parties and subject to separate terms and conditions specified by the respective third party. AWS has no control
and makes no guarantees about such offerings.

- 95. AWS Diode

95.1. AWS Diode allows You to map Your account to another Diode account (“Mapped Account”), enabling
Your Content to be moved and stored by the Mapped Account to an AWS region of a different classification
level. You acknowledge and agree that using the Service may result in Your Content being moved and stored
in AWS regions other than the AWS regions where You initially stored Your Content.

95.2. You are responsible for all data transferred through AWS Diode, including, but not limited to: (i)
compliance with all laws, regulations, and policies related to the control, disclosure, and transfer of classified
information; and (ii) transferring data only to AWS regions of appropriate classification levels. Your failure to
do so may result in Amazon incurring sanitization costs for which You will be responsible, and which will be
exempt from any limitations of liability in any of your agreements with AWS.

- 96. AWS Nitro System

AWS personnel do not have access to Your Content on AWS Nitro System EC2 instances. There are no
technical means or APIs available to AWS personnel to read, copy, extract, modify, or otherwise access Your
Content on an AWS Nitro System EC2 instance or encrypted-EBS volume attached to an AWS Nitro System
EC2 instance. Access to AWS Nitro System EC2 instance APIs —which enable AWS personnel to operate the
system without access to Your Content - is always logged, and always requires authentication and
authorization.

- 97. Amazon Security Lake
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97.1. "Security Lake Content" is Your Content that (a) Amazon Security Lake processes or (b) is stored in
Amazon Security Lake.

97.2. You agree and instruct that: (a) we may use and store your Security Lake Content to develop and improve
Amazon Security Lake and its underlying technologies; and (b) we may use and store Security Lake Content
that is not personal data to develop and improve other AWS security services. You may instruct AWS not to
use and store Security Lake Content to develop and improve Amazon Security Lake or other AWS security
services by configuring an Al services opt out policy using AWS Organizations.

- 98. Amazon Managed Blockchain

You are solely responsible for evaluating the information made available through the Amazon Managed
Blockchain Query Service for accuracy as appropriate for your use case.

- 99. Amazon DataZone

99.1. DataZone generates probable forecasts, insights or recommendations from Your Content, and its outputs
should be evaluated for accuracy as appropriate for your use case, including by employing human review of
such output. You and your End Users are responsible for all decisions made, advice given, actions taken, and
failures to take action.

99.2. Amazon DataZone Machine Learning Services. “Amazon DataZone ML Services” means DataZone
Automatic Business Name Generation. “Amazon DataZone ML Content” means Your Content that is
processed by an Amazon DataZone ML Service. The following terms apply to your use of Amazon DataZone
ML Services:

a. You agree and instruct that: (i) we may use and store Amazon DataZone ML Content to develop and
improve Amazon DataZone ML Services and their underlying technologies; (ii) we may use and store
Amazon DataZone ML Content that is not personal data to develop and improve AWS and affiliate
machine-learning and artificial intelligence technologies; and (iii) solely in connection with the
development and improvement described in clauses (i) and (ii), we may store your Amazon DataZone
ML Content in AWS regions outside the AWS regions where you are using Amazon DataZone ML
Services. You may instruct AWS not to use and store Amazon DataZone ML Content processed by
Amazon DataZone to develop and improve that Service or technologies of AWS or its affiliates by
configuring an Al services opt out policy using AWS Organizations.

b. You are responsible for providing legally adequate privacy notices to End Users of your products or
services that use Amazon DataZone ML Services and obtaining any necessary consent from such End
Users for the processing of Amazon DataZone ML Content and the storage, use, and transfer of Amazon
DataZone ML Content as described under this Section. You represent to us that you have provided all
necessary privacy notices and obtained all necessary consents. You are responsible for notifying us in
the event that any Amazon DataZone ML Content stored by Amazon DataZone ML Services must be
deleted under applicable law.
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