PROVADECI SMLOUVA O PODPORE

SMLUVNI STRANY

StringData, s.r.o.

se sidlem Praha 2- Vinohrady, Na Svihance 1549/8

ICO: 496 80 331, DIC: CZ49680331

zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil C, vloZka 21764
bankovni spojeni: | Nz T HE

zastoupena Ing. Radkem Havlickem, jednatelem

dale jen (,Poskytovatel”)

Narodni rozvojova banka, a.s.

se sidlem Premyslovska 2845/43, Zizkov, 130 00 Praha 3

ICO 44848943, DIC: CZ699005898

zapsana v obchodnim rejstfiku vedeném u Méstského soudu v Praze, oddil B, vliozka 1329

zastoupena Tomasem Nidetzkym, predsedou predstavenstva, a Pavlem Fialou, ¢lenem predstavenstva

dale jen (,Nabyvatel”)

dale spolecné také jako ,Smluvni strany” nebo samostatné , Smluvni strana”

uzavrely tuto Provadéci smlouvu o podpore (dale jen ,,Smlouva”) v souladu s ustanovenim S 1746 odst.
2 zdkona ¢. 89/2012 Sb., obéanského zékoniku (dale jen ,0Z), ve znéni jeho pozdéjsich zmén.

Smluvni strany, védomy si svych zdvazki v této Smlouvé obsaZenych a s Umyslem byt touto Smlouvou
vazany, dohodly se na nasledujicim znéni Smlouvy:



1. DEFINICE POJMU
1. Pro potfeby této Smlouvy se stanovi nasledujici vyznam dale uvedenych pojm:

1.1:,Produkt” predstavuje pocitacovy program UltimateRPA v¢. specifickych pokyn( Nabyvatele pro
nastaveni automatizovanych procesi za pomoci programu UltimateRPA, ktery je implementovany
Poskytovatelem do technického prostredi (souhrn hardwarovych a softwarovych prostiedk( vytvarejici
podminky potfebné pro provozovani Produktu Nabyvatelem) Nabyvatele a ktery odpovida parametrim
popsanym v Priloze ¢. 2 Smlouvy.

1.2 ,BéZna pracovni doba"- pracovni dny, ve kterych se Poskytovatel zavazuje resit pozadavky na vyreseni{
Incident’ Nabyvatele (definice viz Priloha ¢. 2 Smlouvy).

1.3 ,PH"- projektohodina, jednotka pracovni kapacity odpovidajici praci 1 pracovnika Poskytovatele po
dobu 1 hodiny.

1.4 ,PD” — projektoden, jednotka pracovni kapacity odpovidajici praci 1 pracovnika Poskytovatele po
dobu 8 projektohodin.

1.5 ,Incident”- okolnosti branici Fadnému a plynulému provozu Produktu.

1.6 ,,Pohotovost”“- je doba, ve které Poskytovatel zajistuje dostupnost svych pracovnik( k feseni Incidentu
a Nabyvatel za sjednanou dobu Pohotovosti Poskytovatele hradi mési¢ni odménu.

1.7 ,Hodinova sazba” — je sazba, kterd bude fakturovana Poskytovatelem Nabyvateli za feseni Incidentu,
a to nad ramec garantované Pohotovosti, pokud nejsou sjednané Pfedplacené hodiny.

1.8 ,Predplacené hodiny” — znamenaji zakoupeny balik hodin k feSeni Incidentl, které Nabyvatel
zakoupil u Poskytovatele.

1.9 ,Reakcni doba” — je doba, ve které se Poskytovatel zavazuje vyresit zadané Incidenty. Reakéni doba
bézi béhem Bézné pracovni doby a v rozsahu Pohotovosti.

1.10 ,Servisni systtm“ — souhrn hardwarovych a softwarovych prostfedkd Poskytovatele urceny k
evidenci urcitych Ukold a ¢innosti Poskytovatele (tj. véetné jejich pribéhu) k némuz je mozny délkovy
pristup za pomoci pfihlasovaciho jména a hesla. Reakéni doba k vyfeseni Incidentu se zacina pocitat od
zadani pozadavku v Servisnim systému Poskytovatele.

2. PREDMET SMLOUVY

2.1 Poskytovatel se zavazuje za podminek stanovenych touto Smlouvou poskytovat Nabyvateli na zakladé
jeho pozadavkd sluzby podpory v souvislosti s Produktem pri feseni Incidentl (dale jen ,Sluzby”).
Nabyvatel se Poskytovateli za jeho Sluzby zavazuje platit odménu.

2.2 Sluzby Poskytovatele spocivaji zejména v poskytovéni servisnich sluzeb pro podporu Produktu. Sluzby
Poskytovatele zahrnuji zejména:

e zajiSténi disponibility specialistll Poskytovatele v rozsahu poptaném Nabyvatelem a blize
specifikovaném v Pfiloze €. 2 této Smlouvy,

e dostate¢nou kapacitu zaméstnancl Poskytovatele s odbornou znalosti a know-how v obecné
problematice podporovaného Produktu a se znalosti konkrétni implementace v prostredi
Nabyvatele, v rozsahu poptaném Nabyvatelem.

2.3 Cilem poskytovani Sluzby je feSeni Incidentd vzniklych pfi provozu Produktu, které zahrnuje:

e odstranéni vady Produktu;

o identifikace zdroje Incidentu mimo podporovany systém, pokud to opravnéni a pfistupy, které ma
Poskytovatel, umoziuji;

e soucinnost na feseni v pfipadé, Ze je Incident mimo kompetenci Poskytovatele;

e poskytnuti informaci potfebnych pro provoz systému Nabyvatele.

3. PARAMETRY SLUZBY

3.1 Soucasti mésicniho pausalu za poskytnuti Sluzeb mohou byt i Predplacené hodiny pro Ucely feseni
Incidentl. V pripadé, kdy feseni Incidentli v daném meésici prekroci rozsah Nabyvatelem zvoleného poctu



Predplacenych hodin nebo Predplacené hodiny nejsou v ramci mésic¢niho pausalu sjednany, bude tento
¢as na odstranéni Incidentu fakturovan nad ramec nabizené ceny servisnich sluzeb dle Hodinové sazby.
Nevycerpané Predplacené hodiny se neprevadéji do dalsiho obdobi.

3.2 Sluzby jsou zajistény deklarovanou dostupnosti pracovnik( Poskytovatele, ktefi budou Fesit Incidenty
a Reak¢ni dobou.

3.3 Podminkou pro poskytovani Sluzby je zajisténi vzdaleného pfistupu pro Poskytovatele k produkéni
stanici Nabyvatele, na které je provozovan Produkt.

3.4 V pripadé nahlaseni Incidentu v okamziku, kdy rezervované kapacity v rdmci Pohotovosti jsou jiz
vyCerpané, negarantuje Poskytovatel vyreseni Incidentu v Reakéni dobé. V pripadé, Ze se takova
situace vyskytuje opakované, Poskytovatel zahdji s Nabyvatelem jednani ohledné navyseni Pohotovosti.

3.5 Pozadavky jsou prednostné reseny prostfednictvim telekomunikacnich prostifedku (vzdaleného
pfipojeni, e-mailu nebo telefonu).

4. PODMINKY POSKYTOVANI SLUZBY
4.1 PoZzadavky na poskytovani Sluzeb mohou vznaset odpovédné osoby Nabyvatele v elektronické formé
(dale jen ,,Odpovédné osoby”). Odpovédné osoby jsou uvedené v Priloze ¢. 1 této Smlouvy.

4.2 O poskytnuti SluZzby Nabyvatel poZzada primarné prostfednictvim Servisniho systému dostupného na
https://support.ultimaterpa.com, v pfipadé nefunkénosti Servisniho systému na e-mailu:
support@ultimaterpa.com nebo na telefonnim ¢isle Poskytovatele +420 266 772 600.

4.3 Pozadavek na vyfeSeni Incidentu se povaZuje za ptedany vloZzenim v Servisnim systému
Poskytovatele, takto zadany poZadavek je povazovan za formadlni ozndmeni Incidentu a od tohoto
okamzZiku pocind béZet Reakéni doba. Pokud poZadavek neobsahuje vSechny potrebné (daje (zejména
nazev robotického procesu a popis chyby) a Poskytovatel si vyzada od Nabyvatele jejich doplnéni Ci
upresnéni, povazuje se pozadavek za predany po doplnéni chybéjicich udaja.
4.4 Nabyvatel mlzZe pfi vzneseni pozadavku na vyfeSeni Incidentu stanovit jeho naléhavost podle
nasledujicich kritérif:

a) Kategorie A — problém znemoZriuje provadéni obchodnich ¢innosti Nabyvatele.

b) Kategorie B — ostatni pozadavky, které nemaji pfimy dopad na provadéni obchodnich ¢innosti

Nabyvatele.

4.5 7a Cas predani pozadavku na vyieseni Incidentu se povaZzuje ¢as doruceni, je-li poZzadavek na vyreseni
Incidentu dorucen v Bézné pracovni dobé (tj. Pracovni dny od 9:00 do 17:00 hodin), anebo nejblizsi
zacatek Bézné pracovni doby nasledujici po doruéeni pozadavku na vyfeseni Incidentu, pokud k nému
dojde mimo BéZnou pracovni dobu.

4.6 Nabyvatel se zavazuje poskytovat soucinnost Poskytovateli a to vzdy max. do 1 (jedné) pracovni
hodiny po vzneseni takového poZadavku na soucinnost ze strany Poskytovatele na Nabyvatele. V pfipadé
prekroceni této doby ze strany Nabyvatele se reakéni ¢as na vyfeSeni Incidentu posouva o dobu, o kterou
byl Nabyvatel v prodleni.

4.7 Poskytovatel je povinen ve stanovené Ihité zahdjit prace na rfeSeni pozadavku k vyreseni Incidentu a
tuto skutecnost potvrdit Nabyvateli prostfednictvim Servisniho systému, pficemz tyto [haty jsou uvedeny
v Pfiloze €. 2 této Smlouvy, a to jak pro poZadavky k vyreseni Incidentu kategorie A, tak i kategorie B.

4.8 Poskytovatel je povinen ve stanovené |hité dokoncit prace na rfeSeni pozadavku k vyreseni Incidentu
a tuto skutecnost potvrdit Nabyvateli prostfednictvim Servisniho systému, pficemz tyto Ihlty jsou
uvedeny v Pfiloze ¢. 2 této Smlouvy, a to jak pro pozadavky k vyfesSeni Incidentu kategorie A, tak i
kategorie B.

4.9 Pri feseni pozadavkl v kategorii A se postupuje ndsledujicim zplsobem:

a) Na zékladé analyzy problému navrhne Poskytovatel postup feSeni poZadavku a tento predd
Nabyvateli.



b) Po odsouhlaseni navrzeného postupu ze strany Nabyvatele pokracuje Poskytovatel v reseni
pozadavku podle tohoto postupu.
c) Redeni pozadavku probiha v BéZné pracovni dobé.
d) ReSeni pozadavku v kategorii A je ukonceno odstranénim problému nebo snizenim jeho
naléhavosti do nizsi kategorie B.
e) Ukonceni feSeni pozadavku potvrdi Nabyvatel, pokud Nabyvatel neprovede potvrzeni a
odsouhlaseni na zadkladé Zadosti/ozndmeni Poskytovatele o ukonceni feSeni poZadavku a
souCasné tuto Zadost/oznameni nerozporuje bez zbytecného odkladu (nejdéle vsak do 8
pracovnich hodin) s uvedenim dlvodu, povaZuje se takové potvrzeni a souhlas za udéleny.
f) VSechny zminéné kroky jsou komunikovény Poskytovatelem s Odpovédnou osobou za
Nabyvatele.

4.10 Pfi reSeni pozadavk( v kategorii B se postupuje nasledujicim zplsobem:
a) Na zakladé analyzy problému navrhne Poskytovatel postup feSeni poZadavku a tento preda
Nabyvateli.

b) Dojde-li ke shodé mezi Nabyvatelem a Poskytovatelem ohledné navrzeného postupu feseni,
rfeseni pozadavku pokracuje, v opacném pripadé je feseni pozadavku ukonéeno.

c) Regeni pozadavku probihd v BéZné pracovni dobé.

d) Spravnost a Uplnost vyfeSeni pozadavku potvrdi Nabyvatel. Pokud Nabyvatel neprovede
potvrzeni na zakladé 7adosti/oznameni Poskytovatele o ukoncéeni feseni poZzadavku a soucasné
tuto zadost/oznameni nerozporuje bez zbyteéného odkladu (nejdéle vsak do 16 pracovnich
hodin) s uvedenim dlvodu, povaZuje se takové potvrzeni a souhlas za udéleny.

e) Vsechny zminéné kroky jsou komunikovany Poskytovatelem s Odpovédnou osobou
za Nabyvatele.

5. CENA A PLATEBNI PODMINKY

5.1 Smluvni strany sjednaly, Ze cena za poskytovani Sluzeb dle této Smlouvy na zakladé parametrd
zvolenych Nabyvatelem je uvedena v Pfiloze ¢. 2 Smlouvy.

5.2 Poskytovatel je opravnén cenu dle predchoziho odstavce fakturovat vzidy k poslednimu dni kazdého
kalendarniho mésice obdobi poskytovani Sluzeb. Poskytovatel je povinen fakturu vystavit a odeslat
nejpozdéji do 15 dni od data uskuteénéni zdanitelného pinéni.

5.3 Prilohou faktury musi byt pracovni vykazy o poc¢tu hodin odpracovanych pracovniky Poskytovatele
pfi poskytovani Sluzeb dle této Smlouvy zahrnujici vdechny poZadavky, jejichZ reSeni byla ukoncena ve
fakturovaném mésici. K terminu ukonceni U¢innosti této Smlouvy budou do pracovnich vykaz(l zahrnuty
i odpracované hodiny vynaloZené na feseni dosud neuzavienych pozadavku k vyfeseni Incident(.

5.4 Ceny nezahrnuji dan z pridané hodnoty, ktera bude v zakonné vysi platné v den vystaveni faktury
pfipocitana ke vSem uctovanym odménam Poskytovatele, tak jak jsou uvedeny v jednotlivych fakturach
vystavenych na zakladé Smlouvy.

5.5 Lhta splatnosti jednotlivych faktur je 21 (dvacet jedna) dni od jejich doruc¢eni Nabyvateli. V pfipadé
pochybnosti se faktura povazuje za dorucenou 3. (tfeti) den po jejim prokazatelném odeslani. Faktury
se plati bankovnim pfevodem na ucet Poskytovatele.

5.6 Veskeré platby dle této Smlouvy budou provadény bezhotovostni formou na bankovni Ucet
Poskytovatele uvedeny na fakture a vyhradné v korunach cCeskych. Za den platby se povaZzuje den
pripsani fakturované castky ve prospéch Uctu Poskytovatele.

5.7 Faktura Poskytovatele musi obsahovat Cislo Smlouvy a ostatni pro fakturaci stanovené udaje (dle
zékona ¢. 235/2004 Sb., o dani z pfidané hodnoty, ve znéni pozdéjsich predpist — dale také jen ,zakon o
DPH"), véetné Udajl vyplyvajicich z ustanoveni § 435 obcanského zdkoniku. V pripadé, Ze faktura nebude
mit odpovidajici naleZitosti, je ji Nabyvatel opravnén vratit ve |hité splatnosti zpét Poskytovateli k



opravé nebo doplnéni, aniz se tak dostane do prodleni s jeji splatnosti. Lhita splatnosti zacne bézet
znovu od opétovného doruceni nalezité doplnéné nebo opravené faktury Nabyvateli.

5.8 Sjednava se, bude-li Zhotovitel zasilat nebo v pribéhu Ucinnosti této Smlouvy vyuzije moznosti
zasilat faktury (danové doklady) elektronickou postou, je povinen je zasilat v PDF formatu ze své e-
mailové adresy na e-mailovou adresu Nabyvatele podatelna@nrb.cz.

Za den doruceni faktury (danového dokladu) Nabyvateli se povazuje den doruceni na emailovou adresu
Nabyvatele, co? je zaroven povazovano za souhlas s vyuzitim této formy komunikace. Stejny zplsob
elektronického doruceni se pouZije i v pripadé, nebude-li faktura obsahovat stanovené naleZitosti nebo
v ni nebudou spravné uvedeny Udaje a také v pripadé zasilani opravnych darnovych dokladd.

5.9 Smluvni strany si sjednavaji inflacni dolozku, na jejimz zakladé je Poskytovatel kazdorocné vzdy k 1.
lednu pfislusného roku opravnén jednostranné zvysit sjednanou cenu sluzeb uvedenou v Priloze 2 této
Smlouvy (konkrétni parametry Sluzby a cenovd ujednani) o miru inflace vyjadfenou pfirGstkem
primérného roéniho indexu spotrebitelskych cen za uplynuly kalendafni rok, vyhlagenou Ceskym
statistickym Uradem. Poskytovatel je povinen takovou zménu ceny sluzeb Nabyvateli pisemné ozndmit.
Pokud Nabyvatel nesouhlasi stakovou zménou ceny sluzeb, je opravnén Smlouvu vypovédét
s okamZitou Uucinnosti, pfi¢emz takovou vypovéd mUze Poskytovateli odeslat nejpozdéji do 15
pracovnich dnl od doruceni oznameni Poskytovatele o zméné ceny z tohoto dlvodu. V pfipadé
vypovédi Smlouvy z tohoto dlvodu bude Poskytovatel do ukonceni smlouvy Uctovat cenu sluzeb
v plavodni vysi pred jednostrannym zvysenim ceny sluzeb.

6. DOBA TRVANI SMLOUVY
6.1 Tato smlouva se uzavird na dobu urcitou, a to do 25. 11. 2026.

6.2 Od této Smlouvy mlZe jakakoli Smluvni strana odstoupit s okamZitou Ucinnosti v pfipadé poruseni
smluvnich povinnosti vyplyvajicich z této Smlouvy podstatnym zplsobem, a to zejména v nasledujicich
pfipadech:

a) ze strany Nabyvatele v pfipadé zavazného nebo opakovaného poruseni smluvnich povinnosti
Poskytovatele;

b) ze strany Poskytovatele v pripadé prodleni Nabyvatele s jakoukoliv platbou v délce 60 a vice
dnd.
6.3 Smluvni strany jsou dale opravnény odstoupit od Smlouvy s okamZitou Ucinnosti, (i) pokud bude
Poskytovatel nebo Nabyvatel v Upadku, v likvidaci, pod nucenou spravou, nebo pokud bude vici
Poskytovateli uplatnén zajistovaci prostredek postihujici podstatnou ¢ast jeho majetku, (i) v pfipadé ze
dojde k neopravnénému pfistupu Poskytovatele do infrastruktury Nabyvatele mimo pfipadd nutnych
pro ¢innosti ke splnéni pozadavku Nabyvatele.

6.4 Odstoupeni od Smlouvy musi byt ucinény v listinné podobé a doruceny na adresu sidla druhé
Smluvni strany.

6.5 Smlouva mUZze byt dale ukon¢ena dohodou Smluvnich stran a vypovédi kterékoliv ze Smluvnich stran
bez udani ddvodu s vypovédni Ihdtou tfi (3) mésice pocinajici bézet prvnim dnem kalendainiho mésice
nasledujici po mésici, ve kterém byla pisemna vypovéd dorucena druhé Smluvni strané.

6.6 Smluvni strany si vyslovné sjedndvaji, ze pfi jakémkoliv ukonceni Smlouvy si nebudou vracet
vzajemné poskytnuta plnéni. Nabyvatel je povinen uhradit Poskytovateli sjednanou cenu za veskeré
Sluzby prokazatelné poskytnuté Poskytovatelem do dne Ucinnosti ukonceni této Smlouvy.

7. ZAVAZKY SMLUVNICH STRAN
7.1 Nabyvatel se zavazuje:

a) umoznit pracovnikim Poskytovatele pristup k podkladdm a datovym Gdajim v rozsahu
potfebném pro realizaci predmétu Smlouvy;



b) zajistit moznost pristupu pracovnik(l Poskytovatele na pracovisté Nabyvatele prostfednictvim
telekomunikacnich prostfedkd z pracovisté Poskytovatele v Praze (tj. k produkéni stanici
Nabyvatele, na které je provozovan Produkt).

c) uzivat Produkt v souladu s podminkami stanovenymi pro jeho provoz dle licen¢nich podminek
nastroje UltimateRPA, se kterymi byl Nabyvatel seznamen (viz Pfiloha ¢. 3 této Smlouvy);

d) poskytnout soucinnost Poskytovateli v mife nezbytné k naplnéni predmétu Smlouvy.
7.2. Poskytovatel se zavazuje:

a) vykonavat ¢innosti, jeZ jsou predmétem této Smlouvy, fadné a véas, odbornym zplsobem a v
bezchybné kvalité, podle prislusnych technickych predpis(;

b) vytvofit do 5 (péti) dnd od uzavieni Smlouvy pfistupy do Servisniho systému pro pracovniky
Nabyvatele opravnéné preddvat pozadavky na poskytovani Sluzeb.

8. ODPOVEDNOST ZA SKODU A PORUSEN{ POVINNOSTI, PROHLASENI SMLUVNICH STRAN

8.1 Smluvni strany nesou odpovédnost za zplsobenou Skodu v ramci platnych pravnich predpist a této
Smlouvy. Smluvni strany se zavazuji k vyvinuti maximalniho Usili k pfedchazeni skodédm a k minimalizaci
vzniklych Skod.

8.2 Z4dna ze Smluvnich stran neodpovida za $kodu, ktera vznikla v ddsledku vécné nespravného nebo
jinak chybného zadani, které obdrZela od druhé Smluvni strany. Zadnd ze Smluvnich stran neni odpovédna
za prodleni zpUsobené prodlenim s plnénim zavazkd druhé Smluvni strany.

8.3 Smluvni strany se zavazuji upozornit druhou Smluvni stranu bez zbyte¢ného odkladu na okolnosti vyssi
moci branici Fadnému plnéni této Smlouvy, Smluvni strany se zavazuji k vyvinuti maximalniho Usili k
odvraceni a prekonani okolnosti vy$si moci vylucujicich odpovédnost, Smluvni strany se dohodly, Ze
neodpovidaji za Skodu vzniklou v dlsledku ¢i nasledkem vyssi moci (spocivajici mimo jiné v nouzovém
stavu, krizovych opatfeni vlady ¢i ministerstev, pandemie covidu-19 apod.). Dojde-li ke vzniku vyssi moci,
je pfislusnd Smluvni strana, u které by mohla vyssi moc zplsobit prodleni nebo zap¥icinit vznik Skody u
druhé Smluvni strany, povinna o této skutecnosti druhou Smluvni stranu informovat. Pfislusnd Smluvni
strana odvoldvajici se na existenci vy$si moci musi prokazat, Ze ji v plnéni dle této Smlouvy zabrénila
konkrétni, objektivni prekazka, ktera je v pricinné souvislosti s okolnosti, kterad nastala a ktera tak brani
plnéni pfedmétu této Smlouvy, V ptipadé, Ze budou splnény veskeré podminky rvztahujici se k pouZiti
sjednané dolozky, nebude Smluvni strana, kterad v jejim dlsledku okolnosti vys$i moci nebude schopna
dostat své smluvni povinnosti, odpovédna za poruseni této povinnosti.

8.4 Smluvni strany se dohodly, Ze odpovédnost Smluvnich stran z titulu této Smlouvy a/nebo povinnost
Smluvni strany poskytnout druhé Smluvni strané jakékoliv nahrady Skody ¢i kompenzace z titulu
odpovédnosti za skody a/nebo z jiného didvodu vyplyvajici z této Smlouvy (napt. smluvni pokuty, naklady
fizeni, aj.) je limitovana, a to tak, Ze Smluvni strana neni opravnéna domahat se v(ic¢i druhé Smluvni strané
jakéhokoliv dal§iho plnéni v pfipadé, Ze souhrn viech uplatnénych narok( v souvislosti s touto Smlouvou
dosdhne 200.000,- K¢ (slovy: dvé sté tisic korun Ceskych).

8.5 Smluvni strany se dohodly, Ze se nahrazuje pouze skutec¢né vznikla skoda, v souctu vsak maximalné do
vySe dle ¢l. 8.4 Smlouvy, nikoli jakdkoli nehmotna/nemajetkova Gjma. V rozsahu povoleném platnymi
pravnimi pfedpisy nenese 7adna ze Smluvnich stran odpovédnost za jakékoli nepfimé, nahodilé nebo
nasledné Skody nebo skody spodivajici ve ztraté uslého zisku nebo vynost nebo jiné financni ztraté, a to i
vyplyvajici z nedodrzeni povinnosti vici spravnim orgdntm, at jiz se jedné o Skody vzniklé v dlsledku
poruseni smluvni nebo zakonné povinnosti.

8.6 Kazda ze Smluvnich stran prohlasuje:

a) Ze neposkytne, nenabidne ani neslibi Uplatek jinému nebo pro jiného v souvislosti s obstaravanim
véci obecného zdjmu ani neposkytne, nenabidne ani neslibi Uplatek jinému nebo pro jiného v
souvislosti s podnikanim svym nebo jiného;

b) Ze neposkytne, nenabidne ani neslibi neopravnéné vyhody tfetim strandam, ani je nepfijima a
nevyzaduje.



8.7 Kazda ze Smluvnich stran prohlasuje:

a) ze se nepodilela a nepodili na pachani trestné ¢innosti ve smyslu zékona ¢. 418/2011 Sh., o trestni
odpovédnosti pravnickych osob a fizeni proti nim, ve znéni pozdéjsich pfedpisa,

b) Ze zavedla nélezita kontrolni a jind obdobna opatfeni nad ¢innosti svych zaméstnancd,

c) Ze ucinila nezbytnd opatreni k zamezeni nebo odvraceni pfipadnych nasledkl spachaného
trestného cinu,

d) Ze provedla takovd opatreni, kterd méla provést podle pravnich, jakoZto i svych vnitfnich
predpisy;

e) Ze z hlediska prevence trestni odpovédnosti pravnickych osob ucinila vie, co po ni Ize spravedlivé
pozadovat, zejm. pfijala eticky kodex a compliance program.

8.8 Poskytovatel prohlasuje, Ze disponuje potfebnymi odbornymi znalostmi a schopnostmi pro
poskytovani Sluzeb dle této Smlouvy.

8.9 Poskytovatel prohlasuje, Ze vysledky Cinnosti souvisejici s poskytovanim Sluzeb dle této Smlouvy
neposkytne bez pisemného souhlasu Nabyvatele zadnym dalsim subjektlm.

8.10 Poskytovatel se zavazuje, Ze pfi své Cinnosti bude postupovat nanejvys diskrétné a bude dbat, aby
nebyla poskozena dobra povést Nabyvatele.

8.11 Poskytovatel je povinen chranit zajmy Nabyvatele, zejména je povinen upozornit Nabyvatele na
veskera hrozici ¢i trvajici nebezpedi Skod, kterd mu jsou znama nebo ktera by mu pfi Fadném poskytovani
sluZeb dle této Smlouvy znama byt méla.

8.12 Poskytovatel se zavazuje, Ze pfi poskytovani SluZzeb neporusi prava tfetich osob, ktera témto osobam
mohou plynout z prav k dusevnimu vlastnictvi.

8.13 Poskytovatel odpovida Nabyvateli za Skodu v rozsahu dle odstavce 8.4. této Smlouvy zplGsobenou
Nabyvateli v souvislosti s realizaci SluZeb dle Smlouvy.

8.14 Poskytovatel odpovida Nabyvateli za skodu na vécech prevzatych od Nabyvatele nebo od tfetich
osob, ledaze tuto Skodu nemohl odvratit ani pfi vynaloZeni veskeré odborné péce.

9. OCHRANA INFORMACI

9.1 Smluvni strany jsou povinny zajistit utajeni ziskanych davérnych informaci zplisobem obvyklym pro
utajovani takovych informaci, neni-li vyslovné sjednano jinak. Tato povinnost plati bez ohledu na ukoncéeni
ucinnosti této Smlouvy. Strany maji pravo pozadovat navzajem doloZeni dostate¢nosti utajeni dlvérnych
informaci. Strany jsou povinny zajistit utajeni davérnych informaci i u svych zaméstnanc(, zastupc, jakoz
i jinych spolupracujicich tretich stran, pokud jim takové informace byly poskytnuty. Poskytovatel se
zavazuje prokazatelné seznamit jakoukoli osobu podilejici se na plnéni této Smlouvy s povinnosti
dodrzovani ochrany informaci s tim, Ze tato povinnost trva i po ukonéeni pracovniho ¢i smluvniho poméru
u Poskytovatele.

9.2 Pravo uzivat, poskytovat a zpfistupnovat davérné informace maji obé Smluvni strany pouze v rozsahu
a za podminek nezbytnych pro fadné plnéni prav a povinnosti vyplyvajicich z této Smlouvy. Smluvni strany
nesmi uzit dvérné informace pro jakékoli jiné Ucely nebo je poskytnout ¢i zpfistupnit tieti osobé (vyjma
pfipadu plnéni povinnosti stanovené zakonem ¢i ulozené pfislusSnym orgdnem vefejné moci na jeho
zakladé), tato povinnost trva i po ukonceni této Smlouvy. Smluvni strana nesmiv rozporu s pokyny druhé
Smluvni strany dlvérné informace shromazdovat, uchovavat, rozSifovat, zpfistupriovat, vyuZzivat Ci
sdruzovat s dalsimi informacemi. V obdobi, kdy bude s dlvérnymi informacemi Smluvni strana dle této
Smlouvy nakladat, zajisti jejich dostatecnou ochranu pred jakoukoli jejich ztratou, odcizenim, zni¢enim,
neopravnénym pristupem, nahodnym ¢i jingm poskozenim ¢i jinym neopravnénym vyuzivanim nebo
zpracovanim. Po skonceni ¢innosti pro Nabyvatele je Zhotovitel povinen veskeré dlivérné informace, jejich
kopie, popripadé jejich zaznamy pofizené na nosicich dat ¢i jinych médiich at jiz ziskané pfimo nebo
nepfimo, Umysiné nebo bez vlastniho umysiného pficinéni, bez odkladu vratit Nabyvateli.

9.3 Za dlvérné informace se bez ohledu na formu jejich zachyceni povazuji veskeré informace, s vyjimkou
téch, které jsou vyslovné nékterou ze Smluvnich stran oznaceny jako vyloucené z tohoto rezimu.



9.4 Za dlvérné informace se nepovazuji informace, které se staly verejné pristupnymi, pokud se tak
nestalo porusenim povinnosti jejich ochrany, déle informace ziskané na zakladé postupu nezévislého na
této Smlouvé nebo druhé strané, pokud je strana, kterd informace ziskala, schopna tuto skutecnost
dolozit, a konec¢né informace neziskala porusenim povinnosti jejich ochrany.

9.5 Poskytovatel se zavazuje, Ze bude s patficnou péci nakladat s veSkerymi daty, se kterymi ptijde do
kontaktu, pficemz zabezpedi, aby védomé neuloZil data jinde neZ na zafizeni, kterd jsou v majetku
Nabyvatele. Zaroven zabezpedi, aby tato data nebyla v jakékoliv podobé jeho pochybenim ¢i zamérnym
jednanim pfesunuta mimo prostory Nabyvatele.

9.6 Pro kazdy pfipad poruseni povinnosti ochrany dlvérnych informaci se stanovuje smluvni pokuta ve
vysi 50.000,- K& (slovy: padesat tisic korun ¢eskych). Ujednanim o smluvni pokuté ani jejim zaplacenim
neni dotéen narok Nabyvatele a/nebo Poskytovatele na ndhradu skody vzniklé porusenim povinnosti, k
niz se smluvni pokuta vztahuje, aviak maximalné do vysSe uvedené v ¢l. 8.4 Smlouvy.

9.7 Smluvni strany berou ne védomi, Ze pfi poskytovani Sluzeb nedochazi ke zpracovani osobnich udajd
klientl Nabyvatele ve smyslu Nafizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna
2016 0 ochrané fyzickych osob v souvislosti se zpracovanim osobnich tUdajd a o volném pohybu téchto
Udajl a o zruseni smérnice 95/46/ES. Smluvni strany berou na védomi, Ze kazda z nich mdze v roli spravce
zpracovavat osobni Udaje fyzickych osob vystupujicich na strané druhé Smluvni strany (identifikacni a
kontaktni (daje, pracovni Ci korporatni zarazeni a zdznamy komunikace)'a pfipadné dalSich osob
zapojenych na plnénf této Smlouvy jakoZto subjektd Udajd, a to pro nasledujici Ucely:

9.7.1 uzavreni a pInéni smluv s dodavateli a smluvnimi partnery;
9.7.2 vnitini administrativni potfeby, evidence a statistika;
9.7.3 ochrana majetku a osob spravce;
9.7.4 ochrana prav a pravnich narok( spravce;
9.7.5 pInéni obecnych zakonnych povinnosti spravce.
9.8 Pravnimi zaklady pro zpracovani osobnich Gdajl dle vyse uvedenych uceld jsou:

9.8.1 opravnény zdjem spravce na uzavieni smluv a plnéni uzavfenych smluv (pro Ucel dle odst.
9.7.1 vyse);

9.8.2 opravnény zajem spravce na evidenci uzavienych smluv a na tvorbé statistik a evidenci
spravce (pro Ucel dle odst. 9.7.2 vyse), ochrané jeho majetku, zaméstnanct a tfetich osob (pro ucel
dle odst. 9.7.3 vySe), ochrané pravnich narok( spravce (pro Ucel dle odst. 9.7.4 vyse);

9.8.3 plnéni pravnich povinnosti spravce, zejména z oblasti dariové a Ucetni (pro Ucel dle odst. 9.7.5
vyse).

9.9. Osobni Udaje budou zpracovavany pro Ucel dle odst. 9.7.1 vySe po dobu Ucinnosti Smlouvy, pro Gcely
dle odst. 9.7.2 a7 9.7.4 vySe po dobu trvani promlceci doby, véetné doby pokryvajici jeji pfipadné staveni
¢i prerusenti, typicky vSak ne déle nez 16 let po ukonceni cinnosti Smlouvy a pro Ucel dle odst. 9.7.5 vyse
po dobu plnéni pfislusnych zakonnych povinnosti.

9.10. Subjekty Gdajd jsou v pfipadech stanovenych pravnimi pfedpisy opravnény:
9.10.1 pozadovat pristup k osobnim udajlim;
9.10.2. pozadovat opravu, doplnéni ¢i vymaz osobnich Udajd
9.10.3. pozadovat omezeni zpracovani osobnich Udajd;
9.10.4. pozadovat vysvétleni zpracovani osobnich Udaju;
9.10.5. vznést namitku proti zpracovani osobnich udajl;
9.10.6 vyuzit prava na prenositelnost osobnich Udajd; a
9.10.7 vyuzit prava podat stiznost proti zpracovéani osobnich Gdajti k Utadu pro ochranu osobnich
Gdaja.
9.11 Smluvni strany se zavazuji informovat subjekty Udajd vystupujici ¢i zapojené do plnéni Smlouvy na
jejich strané o zpracovani jejich osobnich Gdaji dle tohoto Clanku. Detailni informace o zpracovani



osobnich Udajd dle tohoto ¢lanku jsou dostupné u druhé Smluvni strany vystupujici jako spravce, popt.
také na jejich webovych strankach.

9.12 Veskera prava Ize uplatnit prostfednictvim kontakt Smluvnich stran uvedenych v zahlavi Smlouvy

9.13 Aniz by tim byla dotcena jind ustanoveni tohoto ¢lanku, Smluvni strany se zavazuji chranit rovnéz
veskeré osobni Udaje osob nespadajicich do kategorii specifikovanych v odst. 9.7. vySe, se kterymi se v
ramci vykonu prav a/nebo plnéni povinnosti dle této Smlouvy sezndmi, a zavazuji se o téchto osobnich
Udajich zachovavat miéenlivost. V pfipadé, Ze by pfi plnéni této Smlouvy mélo dochazet ke zpracovani
osobnich Udajd jednou smluvni stranou jakoZto zpracovatelem pro druhou smluvni stranu jako spravce,
zavazuji se Smluvni strany na zadost kterékoli z nich uzaviit smlouvu o zpracovani osobnich Udaji v
podobé samostatné smlouvy ¢i doloZzky ve formé dodatku k této Smlouvé, a to se vSemi naleZitostmi
vyzadovanymi pravnimi pfedpisy.

10. RESEN{ SPORU

10.1 Smlouva, prava a povinnosti Smluvnich stran zaloZené Smlouvou se budou Fidit a budou vykladané v
souladu s platnym pravnim fadem Ceské republiky.

10.1 Smluvni strany se dohodly a souhlasi, Ze jakékoliv spory vzniklé ze Smlouvy nebo v souvislosti s ni se
budou fesit dohodou a smirem. V pfipadé, Ze Smluvni strany nebudou schopny dosahnout uzavieni smiru
do jednoho (1) mésice ode dne, kdy néktera ze Smluvnich stran podd druhé Smluvni strané oznameni o
vzniklém sporu, bude kterakoliv ze Smluvnich stran opravnéna obréatit se na soud dle platného pravniho
radu Ceské republiky.

11. ZAVERECNA USTANOVEN(
11.1 Tato Smlouva nabyva platnosti dnem jejiho podpisu obéma Smluvnimi stranami.

11.2 Smluvni strany berou na védomi, Ze tato Smlouva vstupuje v U¢innost dnem uverejnéni v registru
smluv v souladu se zakonem ¢&. 340/2015 Sb., o zvlastnich podminkdch Gcéinnosti nékterych smluy,
uverejiovani téchto smluv a o registru smluv.

11.3 Smluvni strany si vyslovné sjednavaji, Ze Udaje o opravnénych osobach v Pfiloze ¢. 1 Smlouvy a
kontaktni Udaje uvedené ve Smlouvé a v Pfiloze ¢. 2 Smlouvy nepodléhaji uverejnéni podle zdkon(
upravujicich svobodny pfistup k informacim, a jako takové nebudou prostfednictvim registru smluv
uverejnény.

11.4 Smluvni strany berou na védomi, Ze tato Smlouva vietné pfiloh a veskerych jejich ptipadnych
budoucich dodatkd bude uverejnéna v souladu se zdkonem o registru smluv. Uverejnéni Smlouvy
zabezpeci Nabyvatel. 11.5 Smluvni strany vyslovné prohlasuji, ze pfipadné plnénijedné ze Smluvnich stran
pred datem ucinnosti (avsak po podpisu obou Smluvnich stran) této Smlouvy je platné, jako by bylo
uskute¢néno od data Ucinnosti této Smlouvy, pokud je zfejmé, Ze bylo plnéno dle této Smlouvy.

11.6 Tato Smlouva, jakoz i prava a povinnosti vzniklé na zékladé této Smlouvy nebo v souvislosti s ni, se
ridi zejména zakonem ¢. 89/2012 Sh., obdansky zakonik, ve znéni pozdéjsich predpis.

11.7 Smluvni strany vylucuji aplikaci § 2389a a nasl. obcanského zdkoniku tykajici se poskytovani
digitalniho obsahu, jakoZ i veskera dalsi ustanoveni obcanského zékoniku, ktera upravuji digitalni obsah.

11.8 Tato Smlouva predstavuje Uplnou dohodu Smluvnich stran o predmétu této Smlouvy. Tuto Smlouvu
je mozné ménit pouze pisemnou dohodou Smluvnich stran ve formé vzestupné Cislovanych dodatk( této
Smlouvy, podepsanych opravnénymi zastupci obou Smluvnich stran.

11.9 Tato Smlouva je podepsana pouze v 1 elektronickém vyhotoveni, a to uzndvanymi elektronickymi
podpisy vSech zastupcld obou Smluvnich stran.

11.10 Nedilnou soucast Smlouvy tvofi tyto pfilohy:
Pfiloha ¢. 1 Odpovédné osoby
Priloha ¢. 2 Konkrétni parametry sluzby v¢. cenového ujednani

Priloha ¢. 3 Licen¢ni podminky ndstrojd UltimateRPA



Strany prohlasuji, Ze si tuto Smlouvu precetly, Ze s jejim obsahem souhlasi a na dlikaz toho k ni pripojujf
svoje podpisy.

V Praze dle elektronického podpisu V Praze dle elektronického podpisu

Narodni rozvojova banka, a.s.

StringData, s.r.o.

Tomas Nidetzky

Ing. Radek Havlicek
pfedseda predstavenstva

jednatel

Pavel Fiala
¢len predstavenstva
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Priloha ¢.1

Odpovédné osoby

Typ kontaktu Jméno a prijmeni Telefon Email
] I I |
— I —— | — | . |
Kontaktni osoby Nabyvatele:
Typ kontaktu Jméno a pfijmeni Telefon Email
] I I
I I ]
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Priloha €. 2 Konkrétni parametry Sluzby a cenova ujednani

NiZe uvedené parametry specifikuji rozsah Sluzby poptané Nabyvatelem u Poskytovatele na zakladé
Smlouvé a dale je uvedena cena, kterou je Nabyvatel povinen platit Poskytovateli za poskytovani Sluzeb

dle pozadavku Nabyvatele:
Bé&zna pracovni doba
Reak¢ni doba pro kategorii A

Reakéni doba pro kategorii B

Komunikaéni rozhrani

Pohotovost
Pfedplacené hodiny
Odména za Pohotovost

Hodinova sazba

Pracovni dny od 9:00 do 17:00 hodin
Reakce do 4h od nahlaseni Incidentu
Vyfeseni do 10h od nahlaseni Incidentu

Reakce do 24h od nahlaseni Incidentu
VyfeSeni neni stanovena |hita

Servisni systém Mantis SD

Email zaslany na adresu NN
Tel: I N BN BN

5 hodin/mésicné

0 hodin/mési¢né

8.240,- K¢ bez DPH/mésic

1.875,- K&/PH bez DPH
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Priloha ¢. 3 Licen¢ni podminky nastroju UltimateRPA

GENERAL TERMS AND CONDITIONS

IMPORTANT: Please read these General Terms and Conditions set out below carefully prior to
registering on the Website, downloading, installing, copying or using the Software. BY REGISTERING ON
THE WEBSITE, DOWNLOADING, INSTALLING, COPYING OR USING THE SOFTWARE YOU ARE EXPRESSING
YOUR CONSENT TO THESE GENERAL TERMS AND CONDITIONS.

1.

INTRODUCTORY PROVISIONS

1.1. These General Terms and Conditions (the “Terms”) are executed by and between
UltimateSuite, s.r.0., with its registered office at K Hradistatku 807, 252 41 Dolni Bfezany, the
Czech Republic, corporate ID: 088 01 908, registered in the Commercial Register maintained by
the Municipal Court in Prague, File No. C 325625 (“Vendor”) and you, a natural person acting as
an entrepreneur or a legal entity (the “you" or the "Client”). Consumers are not eligible to
conclude these Terms.

1.2. These Terms govern the use of the Software defined in Article 3 and the Content as defined
in Article 1.7. available through the Client’s Account defined in Article 1.5. of these Terms
provided by the Vendor. Please read these Terms carefully before you start using the Software
or the Client’s Account as they govern all rights and obligations arising in connection with the
use of both the Software and the Content available through the Website as well as other related
legal relations.

1.3. For the avoidance of any doubt, these Terms apply also to i) any user of the Software or the
Content (i.e. a natural person or a legal entity) acting on the side of the Client as its employee
or representative; and ii) any other entity or person that in any matter, legally or illegally,
download, install, copy or use the Software or the Content although not being considered as the
Client (jointly the “Users”).

1.4. By accepting these Terms you confirm that you have made yourself familiar with this version
of these Terms, and that you understand their content. At the moment of acceptance of these
Terms, you enter into the contract between you and the Vendor on limited use of the Software
and the Content under conditions stated herein (the “Contract”).

1.5. The use of the Software is subject to registration on the website www.ultimaterpa.cz or
www.ultimaterpa.com (the “Website”) and/or relevant registration webpages hosted on the
Website by creating a client’s account (the “Client’s Account”), acceptance of these Terms and
fulfilment of other conditions stipulated in these Terms. If you accept these Terms as a
representative of a legal entity, you confirm that you have the authority and permission to enter
into these Terms on behalf of the entity you represent.

1.6. The Client hereby takes into account that both the Software and the Content are intended
for business and/or business related purposes only and not for personal use and the Client
declares that he will use both the Software and the Content solely for its business activities
and/or in connection therewith and shall ensure that all Users authorised to access the Software
or the Content by the Client will use both the Software and the Content solely within the
business activities of the Client and/or in connection therewith and will comply with these Terms
and the Contract. A failure to comply with the aforesaid provision constitutes a breach of the
Contract, which allows the Vendor to exercise all remedies stipulated in these Terms while
precluding any liability of the Vendor in connection with the Client’s or the User’s use of both
the Software and the Content whatsoever.

1.7. After creating the Client’s Account, you can access the content available on the Website and
its sub-domains and webpages (the “Portals”) through the Client’s Account (the “Content”), you
can download the Software from the Website, request the Licence as defined in clause 8 of these
Terms and pay the Licence Fee as defined below (for the Commercial Use only). Afterwards you
will be provided with a licence key to limited use of the Software (the “Licence Key”) by the
Vendor, or you may run the Ultimate RPA Management Console without License
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Key (subject to the conditions defined below). The Licence Key for Commercial use of the
Software may be obtained (i) directly from the Vendor (the “Direct Purchase”) or (ii) through a
third party that is authorised by the Vendor to distribute Licence Keys (the “Partner Purchase”).
In the case of the Partner Purchase, obtaining of the Licence Key may also be subject to separate
terms and conditions concluded between the Client and the respective third party, whereas the
Client accepts that the Vendor does not have any control over such terms and/or their fulfilment
by the respective third party and the Vendor bears no liability whatsoever in connection
therewith.

1.8. The Vendor is entitled to unilaterally change or amend these Terms at any time at its sole
discretion. The most up-to-date version of the Terms is published on the Website. The new
version of the Terms (the “New Terms”) becomes effective upon its publication on the Website.
Clients will be notified of any changes to these Terms via e-mail.

1.9. If the Client does not agree with the New Terms, the Client is entitled to terminate its use
of both the Software and the Content together with the Contract within a period of thirty (30)
days commencing on the day on which the notification of the change of the Terms was delivered
to the Client via e-mail. During this period, the Client is bound by the previous version of the
Terms agreed by the Client.

ACCEPTANCE OF THE TERMS

2.1. By clicking on the "I Accept the General Terms and Conditions" option or by installing,
downloading, copying or using the Software, you agree to the Terms. If you disagree with any of
the provisions of these Terms, you shall immediately cancel the download or installation of the
Software and any use thereof and stop using the Content.

2.2. By using the Software or the Content, you agree and acknowledge that you have read these
Terms, understand them and agree to be bound by all of their provisions.

SOFTWARE

3.1. As used in these Terms the term “Software” means: (l) programs UltimateRPA Robot,
UltimateRPA Scheduler, UltimateRPA Inspector, UltimateRPA Tutorial Launcher and UltimateRPA
Lock including the source code and/or the object code of the Software (hereinafter referred to
collectively as the “UltimateRPA Tools”) and UltimateRPA Management Console (hereinafter
referred to as the “Management Console”); (ii) all the contents of e-mails and any attachments,
or other media with which these Terms are provided; (iii) any related explanatory written
materials and any other possible documentation related to the Software, above all any
description of the Software, its specifications, any description of the Software properties or
operation, any description of the operating environment in which the Software is used,
instructions for use or installation of the Software or any description of how to use the Software
(the “Documentation”); (iv) copies of the Software, patches for possible errors in the Software,
additions to the Software, extensions to the Software, modified versions of the Software and
updates of Software components, if any, licenced to you by the Vendor pursuant to Article 8 of
these Terms.

3.2. The Software, or rather its individual programs, also include the source codes and/or the
object codes. Furthermore, the Software also incorporates programs serving to install and
uninstall the UltimateRPA Tools and the Management Console.

CREATION OF THE CLIENT’'S ACCOUNT

4.1. The use of both the Software and the Content by the Client is subject to the creation of the
Client’s Account. Each Client shall create its own Client’s Account through the registration form
available on the Website.

4.2. The Client is obliged to ensure that all information and data provided during the creation of
the Client’s Account and throughout their entire use of the Website are correct. The Vendor will
consider the Client’s information and data to be correct and up-to-date and the Client bears full
liability for any inaccuracy or incorrectness of the information and data provided.

4.3. Access to the Client’s Account is protected by a unique login (username) and password. The
Client’s Account allows the Client to use the Software and the Content, the Client is therefore
obliged to protect its login and password against any misuse. The Vendor shall not be
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6.1.

responsible for any misuse of the Client’s Account, or for any damages, detriment or claims of
third parties arising from such misuse.

4.4. The Client’s Account (including any information entered) is not the subject of any ownership
rights of the Client. The Client acknowledges that the Vendor is entitled to cancel the Client’s
Account, if the Client violates the applicable law, these Terms, the Contract or the Vendor’s
instruction on the use of the Software or the Content. If the Client’s Account is cancelled, any
information of the Client will be marked as deleted and may be completely erased from the
Website.

COMMERCIAL AND NON-COMMERCIAL USE OF THE SOFTWARE

5.1. Non-Commercial Use of the Software shall mean the use of the Software for free solely for
the purpose of demonstration, development of Software-based solutions, implementation or
testing of the Software or any Software-based solutions before being put in productive use (the
“Non-Commercial Use”). Any use of Non-Commercial version of the Software for a commercial
purposes is forbidden. The Client may decide to use the installed Software for other than
purposes stated above, but in such a case the Client is obliged obtain Licence key for the
Commercial Use of the Software as defined below and comply with all the provisions hereof
regarding the Commercial Use of the Software or otherwise discontinue using the Software. For
the Non-Commercial Use, an authorisation by the Vendor through the Vendor’s server is
required every time when running the Software. The Vendor decides on each authorisation
separately at its sole discretion and may decide not to grant the above authorisation to the
Client also within the term of the Licence according to Article 8.1 c) of these Terms without any
need to justify its decision. No verification of the Vendor shall be required for using the
Management Console in case of the Non-Commercial use.

5.2. Commercial Use of the Software shall mean any use of the Software, which does not fall
within the Non-Commercial Use (the “Commercial Use”). The Commercial Use is subject to
presentation of a valid Licence Key. The Client hereby acknowledges that the Vendor is entitled
to suspend or terminate validity of any relevant Licence Key, if respective payment for the
Licence Key is not received by the Vendor from the Client or from the respective authorised third

party.
TERMS OF PAYMENT

This Article 6 only applies to Direct Purchases.

6.2. For the Commercial Use of the Software the Client agrees to pay a licence fee for the
Software(the “Licence Fee”) to the Vendor.

6.3. The payment of the Licence Fee shall be deemed to be made on the day when such payment
is credited to the Vendor’s bank account.

6.4. The Client may choose one of the applicable payment methods, bank transfer to the bank
account specified by the Vendor or online payment through the Website, if the online payment
method is available through the Website.

6.5. The Client shall indemnify the Vendor for any costs and expenses connected with the use
of any collection agencies, attorneys, or courts of law by the Vendor to enforce or collect any
due payments or other monetary obligations of the Client. The Client shall bear all taxes and
fees imposed on the Software in the territory where the Software was provided, including but
not limited to withholding tax etc. The Client shall also bear all bank fees connected with any
payments provided hereunder.

INSTALLATION

7.1. The Software downloaded from the Website requires being properly installed and
configured by the Client.

7.2. Upon creating the Client’s Account, you can download the Software from the Website and
i) send a request to the Vendor for the provision of the Licence Key and pay the Licence Fee (for
the Commercial Use only) or alternatively ii) obtain the Licence Key via Partner Purchase. The
Vendor will provide you with the Licence Key via e-mail registered in the Client’s Account subject
to your acceptance of these Terms. In the case of the Management Console the tool can be also
run by the button “Continue with license for non-commercial use”.
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a)

b)

<)

d)

f)

7.3. You must install the Software on a correctly configured computer, complying at least with
the requirements set out in the Documentation. The installation methodology is described in
the Documentation. No computer programs or hardware, which could have an adverse effect
on the Software may be installed on the computer on which you install the Software.

LICENCE

8.1. Subject to the condition that you have i) agreed to these Terms, ii) paid the Licence Fee or
presented a valid Licence Key as foreseen by the Article 5.2 in case of the Commercial Use of
the Software and iii) you comply with all the terms and conditions stipulated herein, the Vendor
shall grant you the following rights (the “Licence”):

Installation and use: you shall have the non-exclusive, non-transferable and non-assignable

right to install the Software on the hard disk of a computer or other permanent medium for
data storage, installation and storage of the Software in the memory of a computer system
and to implement, run, store and display the Software.

Stipulation of the number of Licences:

a) UltimateRPA Tools - the right to use the UltimateRPA Tools for the Commercial Use shall
be bound by the number of Licences for which the Client obtained a valid Licence Key as
foreseen by the Article 5.2. One Licence shall be taken to refer to one installation of the
UltimateRPA Tools on one end-user device of the Client (the term end-user device
includes, for example, one physical or virtual PC, one terminal server session, etc.). The
total number of end-user devices on which the Software with the Client’s Licence Key is
installed must not exceed the number of the Licenses purchased by the Client.

b) Management Console - the right to use the Management Console for the Commercial
Use is intended for one server in the production environment and one server in the
testing environment for the purpose of verifying the employment of the new
Management Console versions in the Client's production environment.

Term and territory of the Licence: your right to use the Software shall be for a world-wide use
and time-limited for a period of one (1) year from i) validity start date of the Licence Key valid

for one year and obtained by the Client as foreseen by the Article 5.2 in case of the Commercial
Use; or ii) receipt of the request of the Client addressed to the Vendor for the provision of the
Licence Key in case of the Non-Commercial Use.

The Licence for the Non-Commercial Use: the Licence to use the Software for the

NonCommercial Use is granted by the Vendor for free and must only be used for the purposes
defined in Article 5.1 of these Terms.

The Licence for the Commercial Use: the Licence to use the Software for the Commercial Use

is granted by the Vendor after the presentation of a valid Licence Key as foreseen by the Article
5.2.

Termination of the Licence: the Licence shall terminate automatically at the end of the period

for which it was granted according to Article 8.1 c) of these Terms. If you fail to comply with
any of the provisions of these Terms or the Contract, the Vendor shall be entitled to withdraw
from the Contract with immediate effect, without prejudice to any entitlement or legal
remedy open to the Vendor in such eventualities. In the event of withdrawal from the
Contract, the Licence terminates and you must immediately delete, destroy or return at your
own cost, the Software and all backup copies of the Software. The Client is not entitled to seek
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10.

11.

a)

reimbursement of any costs, fees including the Licence Fee paid or its part in case of
withdrawal of the Vendor from the Contract according to this Article 8.1. f).

CONNECTION TO THE INTERNET

9.1. The Non-Commercial Use of the UltimateRPA Tools requires connections to the Vendor’s
servers on the Internet. Only data concerning the Licence, the Software itself or data necessary
for connecting with the Vendor’s servers will be transferred to the Vendor’s servers. In particular,
no personal data, passwords, content created or owned by the Users or the Client will be
transferred for the above purpose.

9.2. The Vendor reserves the right to also make the Commercial Use of the Software subject to
connection to the Vendor’s servers on the Internet anytime in the future.

RIGHTS AND OBLIGATIONS

10.1. You must exercise the Client’s rights in person or via your employees or representatives.
You are only obliged to use the UltimateRPA Tools to automate the Client’s processes on those
enduser devices of the Client for which you have obtained a Licence. The Management Console
may be used for the purpose of processing, making assessment of the data detected by way of
the UltimateRPA Tools and making it available to the Users, with the Client being only entitled
to operate the Management Console for the Commercial Use on the servers for which the Client
has obtained the License.

10.2. You acknowledge that the Software, the Content, the Website, the Vendor’s servers (for
the Non-Commercial Use only) and the Client’s Account may not be constantly available, due
mainly to the necessary maintenance of the Vendor’s hardware and software, or due to
maintenance of the hardware and software of third parties. The Vendor shall not be liable for
any damages or detriment resulting from the unavailability of the Software, the Content, the
Website, the Vendor’s servers or the Client’s Account.

10.3. The Client grants the Vendor a non-exclusive, worldwide and royalty-free licence to use
the Client’s trademarks and logos to provide the Software to other Users together with the name
of the Client and its logo as a reference for the purpose of presenting the Vendor’s experience.
All rights to the content created or used by the Users through the Software (the “Client’s
Content”) not expressly granted to the Vendor herein are reserved to the Client. The Vendor
acknowledges that the Client retains the right to use the Client’s Content for any purpose at the
Client’s sole discretion, subject to compliance with the Contract, these Terms and applicable
laws.

10.4. The Client shall be fully responsible for the accuracy, quality, integrity, legality, reliability,
and appropriateness of all the Client’s Content and bears the liability, risks and/or expenses
connected thereto. The Client is fully responsible for acquiring, installing and maintaining all
equipment, hardware, software and other equipment necessary to access and use the Software
or the Content; the Client also bears any and all costs connected thereto.

10.5. The Client shall be solely responsible for properly installing, using and configuring both the
Software and the Content and bears any and all costs connected thereto.

RESTRICTIONS TO RIGHTS

11.1. You may not copy, distribute, modify, extract components or make derivative work of the
Software or the Content, unless expressly allowed by these Terms. When using the Software or
the Content you are required to comply with the following restrictions, except to the extent
these restrictions are expressly prohibited by law:

You may make one copy of the Software on a permanent storage medium as an archival back-

up copy, provided your archival back-up copy is not installed or used on any computer. Any
other copies you make of the Software shall constitute a breach of these Terms and the
Contract, unless expressly stated otherwise herein.
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12.

13.

b)

d)

e)

You may not use, modify, translate or reproduce the Software or the Content or transfer rights
to use the Software or the Content or copies of the Software or the Content in any manner
other than as provided for in these Terms.

You may not sell, sub-licence, lease or rent or borrow the Software or the Content or provide
the Software, the Content or allow the use thereof to any third person.

You may not reverse engineer, reverse compile or disassemble the Software or the Content or
otherwise attempt to discover the source code of the Software or the Content, except to the
extent that this restriction is expressly prohibited by law.

You agree that you will only use both the Software and the Content in a manner that complies
with all applicable laws in the jurisdiction in which you use both the Software and the Content,
including, but not limited to, applicable restrictions concerning copyright and other
intellectual property rights.

DATA PROTECTION

12.1. The processing of personal data by the Vendor is governed by the General Data Protection
Regulation (EU) (2016/679) and the Czech Act no. 110/2019 Coll., on processing of personal
data.

12.2. Processing of personal data and the protection of personal data is described in the Privacy
Policy https://www.ultimaterpa.com/privacy-policy/.

INTELLECTUAL PROPERTY

13.1. The Vendor retains any and all rights to both the Content and the Software and their
content, including products, processes, algorithms, user interfaces, know-how, technologies,
designs and other tangible or intangible technical materials or information made available to
the Users by the Vendor in providing both the Software and the Content or by allowing access
to the Client’s Account. Those rights are protected by international treaty provisions and by all
other applicable national laws of the country in which the Software or the Content is being used.
Unless expressly set forth herein, no express or implied licence or right of any kind is granted to
the Client or the Users regarding the Client’s Account or the Software, or the Content, or any
part thereof, including any right to obtain possession of any source code and object code, data
or other technical material relating to the Software or the Content. All rights not expressly
granted to the Client herein are reserved to the Vendor. Any work product, developments,
inventions, technology or materials provided by the Vendor under the Contract or while using
the Client’s Account or the Software are exclusively owned by the Vendor.

13.2. The structure, organisation and source code and object code of both the Software and the
Content are the Vendor’s valuable trade secrets and confidential information. You must not copy
the Software or the Content, except as expressly allowed by these Terms. Any copies which you
are permitted to make pursuant to these Terms must contain the same copyright and other
proprietary notices that appear on the Software or the Content. If you reverse engineer, reverse
compile, disassemble or otherwise attempt to discover the source code of the Software or the
Content, in breach of the provisions of these Terms, you hereby agree that any information
thereby obtained shall automatically and irrevocably be deemed to be transferred to and owned
by the Vendor in full, from the moment such information comes into being, notwithstanding the
Vendor’s rights in relation to the breach of these Terms.

13.3. The Vendor, at its sole discretion, may use all comments and suggestions, whether written
or oral, provided by the Client to the Vendor in connection with the use of the Client’s Account
(such as comments, suggestions or opinions, collectively “Customer Feedback”). The Client
hereby grants the Vendor a worldwide, non-exclusive, irrevocable, perpetual, royalty-free
licence to publish and incorporate the Customer Feedback into the Website or the Portals and
to otherwise use the Customer Feedback in order to develop and modify the Software.
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14.

15.

16.

17.

18.

13.4. The Client acknowledges that “ultimaterpa” forms a word trademark owned and
registered by the Vendor. Nothing in these Terms shall be construed or interpreted as the
granting of any right to use the “ultimaterpa” trademark or any other trademark or designation
(e.g.

“UltimateRPA”) owned by the Vendor.

RESERVATION OF RIGHTS

14.1. The Vendor hereby reserves all rights to both the Software and the Content, with the
exception of rights expressly granted under the provisions of these Terms to you as the Client.
FAIR USAGE

15.1. The Vendor provides both the Software and the Content under the name of the
UltimateRPA, which may be used in particular for the purposes of back-office departments, for
financial or administrative processes. You understand that access to the Client’s Account and
the use of both the Software and the Content may be restricted or denied if you are found to be
in violation of any provision of these Terms.

15.2. The Client agrees not to attempt to access the Software or the Content by any means that
are inconsistent with these Terms, nor to engage in any activity that interferes with or disrupts
the Software or infringes on Software’s and/or a third party’s intellectual property or other
rights. The Client hereby agrees to ensure that any User acting on the side of the Client will use
the Software and/or the Content and/or the Client’s Account in accordance with these Terms
and the Contract.

MULTIPLE LANGUAGE VERSIONS, DUAL MEDIA SOFTWARE, MULTIPLE COPIES

16.1. In the event that the Software supports multiple platforms or languages, or if you receive
multiple copies of the Software, you may only use the Software for the number of computer
systems and for the versions for which you obtained a Licence. You may not sell, rent, lease, sub-
licence, lend or transfer versions or copies of the Software which you do not use.
COMMENCEMENT AND TERMINATION OF THE CONTRACT

17.1. The Contract is effective from the date you agree to these Terms. You may terminate the
Contract at any time by permanently uninstalling, destroying and returning, at your own costs,
both the Software and the Content, all back-up copies and all related materials provided by the
Vendor or its business partners or by written notification sent to the Vendor. The Client is not
entitled to seek reimbursement of any costs, fees including the paid Licence Fee or its part in
case of early termination of the Contract by the Client. The Vendor is entitled to terminate the
distribution of the Software or the Content i) after the term of the Licence as specified in Article
8.1 ¢) lapses with no entitlement of the Client for renewal of the License; or i) in case the Vendor
does not grant an authorisation to the Client for the Non-Commercial Use in accordance with
Article 5.1 hereof. Irrespective of the manner of termination of the Contract, the provisions of
Articles 8,10, 11, 13, 14, 15, 16, 18 and 20 hereof and any other provision which is, by its nature,
intended to survive the termination of the Contract, shall continue to apply for an unlimited
period of time.

CLIENT DECLARATIONS

18.1. AS THE CLIENT YOU ACKNOWLEDGE THAT BOTH THE SOFTWARE AND THE CONTENT IS
PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. NEITHER THE VENDOR, ITS AFFILIATES
NOR THE COPYRIGHT HOLDERS MAKE ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE OR THAT THE SOFTWARE WILL NOT INFRINGE ON ANY THIRD
PARTY PATENTS, COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS. THERE IS NO WARRANTY BY
THE VENDOR OR BY ANY OTHER PARTY THAT THE FUNCTIONS CONTAINED IN THE SOFTWARE
OR IN THE CONTENT WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF THE
SOFTWARE OR THE CONTENT WILL BE UNINTERRUPTED OR ERROR-FREE. YOU ASSUME ALL
RESPONSIBILITY AND RISK FOR THE SELECTION OF THE SOFTWARE OR THE CONTENT TO
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19.

20.

21.

22.

23.

ACHIEVE YOUR INTENDED RESULTS AND FOR THE INSTALLATION, USE AND RESULTS OBTAINED
FROM IT.
NO OTHER OBLIGATIONS

19.1. These Terms create no obligations on the part of the Vendor other than as specifically set
forth herein.
LIMITATION OF LIABILITY

20.1. TO THE EXTENT PERMITTED BY THE APPLICABLE LAW IN NO EVENT SHALL THE VENDOR,
ITS DIRECTORS, MEMBERS, EMPLOYEES OR AGENTS BE LIABLE FOR ANY DIRECT, SPECIAL,
INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY OTHER DAMAGES OR DETRIMENT OF ANY
KIND, INCLUDING BUT NOT LIMITED TO LOSS OF USE, LOSS OF PROFITS OR LOSS OF DATA,
WHETHER IN AN ACTION IN CONTRACT, DELICT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE)
OR OTHERWISE, ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE USE OF THE
SOFTWARE OR THE CONTENT, THE WEBSITE, THE CLIENT’S ACCOUNT OR THE MATERIALS
CONTAINED IN OR ACCESSED THROUGH THE WEBSITE, INCLUDING WITHOUT LIMITATION ANY
DAMAGES OR DETRIMENT CAUSED BY OR RESULTING FROM YOUR RELIANCE ON ANY
INFORMATION OBTAINED FROM THE VENDOR, OR THAT RESULT FROM MISTAKES, OMISSIONS,
INTERRUPTIONS, DELETION OF FILES OR E-MAIL, ERRORS, DEFECTS, VIRUSES, DELAYS IN
OPERATION OR TRANSMISSION OR ANY FAILURE OF PERFORMANCE, WHETHER OR NOT
RESULTING FROM ACTS OF GOD (FORCE MAJEURE), COMMUNICATIONS FAILURE, THEFT,
DESTRUCTION OR UNAUTHORISED ACCESS TO THE VENDOR'S RECORDS, PROGRAMS OR
SERVICES. IN NO EVENT SHALL THE AGGREGATE LIABILITY OF THE VENDOR, WHETHER IN
CONTRACT, WARRANTY, TORT/DELICT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, STRICT
LIABILITY OR OTHER THEORY, ARISING OUT OF OR RELATING TO THE USE OF THE SOFTWARE OR
THE CONTENT EXCEED ANY COMPENSATION YOU PAY, IF ANY, TO THE VENDOR FOR ACCESS TO
OR USE OF THE SOFTWARE OR THE CONTENT.

20.2. If the limitation of liability under the previous paragraph 20.1 of these Terms is not allowed
in a certain jurisdiction, the Vendor’s liability for damages or detriment in relation to the
provision of both the Software and the Content in such a jurisdiction is limited to the amount of
the Licence Fee paid by the Client for the provision of the Software for a term of one (1) year.
You hereby waive your right to compensation for any loss or damages or detriment above the
limit stipulated in the preceding sentence.

20.3. To the extent that the exclusion or limitation of liability is expressly prohibited by law,
nothing in these Terms shall exclude or limit the Vendor’s liability (i) for damages or detriment
caused by the Vendor intentionally or by gross negligence, (ii) for damages or detriment caused
to a person’s natural rights and (iii) any other liability for damage or detriment which may not
be excluded or limited by applicable law.

CHANGE OF THE CLIENT'S DEVICE

21.1. The Client is not entitled to transfer, assign or otherwise dispose with the Licence granted
by the Vendor. Unless contrary to these Terms, the Client can transfer the Software from one
enduser device to another end-user device owned or controlled by the Client under the
condition that the copy of the UltimateRPA Tools is permanently deleted from the original end-
user device. But for the Management Console, unless contrary to these Terms, the Client can
transfer the Management Console from one server to another server owned or controlled by
the Client under the condition that the copy of the Management Console is permanently deleted
from the original server.

VERIFICATION OF THE GENUINENESS OF THE SOFTWARE

22.1. The Client may demonstrate entitlement to use the Software through the Licence Key
enabling the installation received by the Client.
EXPORT AND RE-EXPORT CONTROL

23.1. The Software, the Content, the Documentation or components thereof, including
information about both the Software and the Content and also components thereof, might be
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24.

25.

26.

subject to import and export controls under legal regulations, which may be issued by
governments responsible for issue thereof under applicable law. You agree to comply strictly
with all applicable import and export regulations and acknowledge that you have the
responsibility to obtain all licences required to export, re-export, transfer or import both the
Software and the Content.

NOTICES

24.1. All notices and return of both the Software and the Content and also of the Documentation
must be delivered to the Vendor.
GENERAL PROVISIONS

25.1. Should any of the provisions of these Terms or of the Contract be invalid or unenforceable
or impossible to implement, this shall not affect the validity of the other provisions of the Terms
or the Contract, which shall remain valid and enforceable in accordance with the conditions
stipulated therein.

25.2. These Terms together with the Contract constitute the entire agreement between the
Vendor and you relating to both the Software and the Content and it supersedes any prior
representations, discussions, undertakings, communications or advertising relating to both the
Software and the Content.

FINAL PROVISIONS

26.1. All information disclosed by the Vendor or the Client during the creation of the Client’s
Account and at the conclusion of the Contract shall be considered confidential and shall be
treated as such. It is understood that the information disclosed for the purpose of public
availability on the Website is not treated as confidential.
26.2. The legal relations between the Client and the Vendor shall be governed by the laws of
the Czech Republic, particularly by Act No. 89/2012 Coll., the Civil Code, as amended (the “Civil
Code”).
26.3. These Terms form an integral part of the Contract. In case of any discrepancies between
the Terms and the Contract, the Contract shall prevail.
26.4. The Client may not assign any rights or obligations arising from these Terms or the Contract
without the prior written consent of the Vendor. The Client agrees to

26.4.1. Vendor’s right to assign its rights to any Remuneration and other payments resulting

from this Agreement to a third party without Client’s prior consent, and
26.4.2. Vendor’s right to assign its rights and obligations resulting from this Contract, or the
Contract as a whole, to any third party without Client’s prior consent.

26.5. The Client and the Vendor agree that provisions under Sections 1799 and 1800 of the Civil
Code shall not apply.
26.6. All disputes arising out of or in connection with the use of the Software or the Content or
related to violation, termination or nullity of these Terms shall be settled by the competent
courts of the Czech Republic according to the registered office of the Vendor.
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