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Independent research institute for data collection 
and applied research

Housed at the campus of Tilburg University

Currently about 50 persons employed, plus several student 
assistants

Centerdata mainly works for:
• the academic community
• policy makers / government institutions
• European Commission



Centerdata’s core activities
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Survey 
Research
Online (panel) surveys
Target groups
Experiments
Data dissemination

IT
Software 
development

Policy Research & 
Analytics
Forecast labour market 
(Education)

Consumer 
Research
Behavioural research

Data Science
Machine learning
Deep learning
Text analytics
Data maturity
Data visualisation
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Online panel of about 5,000 households, comprising of 
7,500 individuals (16+)

Online interviews as method, but:

• Probability sample drawn by Statistics Netherlands, 
from address sampling frame

• Includes households without 
Internet access: 
equipment provided (SimPC)

Questionnaires each month, 30 minutes

Incentive € 15 per hour (average)

LISS panel
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Introduction

• Around 2014 ESS started using TranslationCTRL
for management of the translation process

• During Round 8 the CaseCTRL and SampleCTRL
for standardizing the contact form were developed

• In Round 9 FieldworkCTRL (FMMS) was used to 
monitor fieldwork progress for all participating 
countries

• In Round 11 and 12 15 countries use the complete 
DataCTRL tool suite including QuestionnaireCTRL
for their face-to-face fieldwork
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Experiment Round 11 self completion

• In Round 11 three F2F tool suite countries and 
two non tool suite countries will experiment with 
self-completion fieldwork

• Subset of their regular gross sample

• Fieldwork supported by: 
• QuestionnaireCTRL (Quest)
• TranslationCTRL
• ClassificationCTRL (job coder) 
• SurveyCTRL (to collect data and monitor fieldwork)
• Adobe InDesign (PDF)



Specifications questionnaires
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QuestionnaireCTRL

Round 
11 CAPI

Web 
question

naire

Paper 
question

naire

InDesign

Round 11 
Self-

completion



Web questionnaire
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• Responsive design option

• In-house developed questionnaire engine

• Flexible development roadmap

• Easily adaptable to customer needs

• GDPR compliant

QuestionnaireCTRL



Web questionnaire - 2
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• Responsive design option

• In-house developed questionnaire engine

• Flexible development roadmap

• Easily adaptable to customer needs

• GDPR compliant

QuestionnaireCTRL



Paper & pencil version
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TranslationCTRL



Paper & pencil version - 2
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TranslationCTRL



Data collection
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• Monitoring progress
per sample with access 
control list

• Separate Data entry 
questionnaire for data 
entry role

• Interview data daily 
available

SurveyCTRL



Data collection - 2
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• Monitoring progress per sample 
with access control list

• Separate Data entry questionnaire
for data entry role

• Interview data daily available

SurveyCTRL



Data collection - 3
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• Monitoring progress per sample 
with access control list

• Separate Data entry questionnaire
for data entry role

• Interview data daily available

SurveyCTRL



Data collection - 4
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• Monitoring progress per sample 
with access control list

• Separate Data entry questionnaire 
for data entry role

• Interview data daily available

SurveyCTRL



16

ESS DataCTRL tool suite data flow

survey 
agency using 
ESS DataCTRL 
survey tool 
suite

Centerdata

firewall

sample 
data

LEGEND

Sikt

Central ESS server at Centerdata/ Combell B.V. hosting: 

- The ESS Fieldwork Monitoring System (FMS) for receiving progress 
data from participating countries (*)

- The ESS TranslationCTRL application for translation management
- The central SurveyCTRL application hosting the ESS web 

questionnaires

F2F sub 
sample/ cases 
for interviewer Agency server (Windows or Linux) hosting the Centerdata SampleCTRL 

application for managing the national sample and national fieldwork
Please note that survey agencies can also choose to rent a server and 
storage in the Centerdata virtual private MS Azure cloud

F2F 
contact 

data and 
interview 

data

Interviewer laptop, tablet and/or smart phone hosting the ESS CaseCTRL 
application to administer the contact registration and conduct the ESS 
interviews

anonymi-
zed F2F 
contact 
data and 
progress 
data

pc

adata

delivery of 
raw F2F 

data to Sikt

laptop/tablet/ 
smart phone

internet

data 
exchang
e

SPSS file

PDF file

CSV file

server

Self-completion 
web qnn start 
codes and raw 
web interview 
data

raw data 
from ESS 
self-
completion 
web qnn’s

Respondent filling in the ESS self-completion qnn (questionnaire) on 
laptop, tablet and/or smart phone

(*) Please note that survey agencies using the ESS central tools suite 
automatically synchronize their progress information while survey agencies 
not using the suite of tools need to periodically upload this information 
using a structured CSV file

Invitation letters 
with start codes to 
sample members



Future developments
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• Survey codings

• Read out loud and Karaoke

• Translation memory

• ChatGPT (!?) 



Survey codings
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• Levels of education

• Fields of education

• Occupation

• Industry

• Religion

ClassificationCTRL



Survey codings - 2
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• Levels of education

• Fields of education

• Occupation

• Industry

• Religion

ClassificationCTRL



Survey codings - 3
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• Levels of education

• Fields of education

• Occupation

• Industry

• Religion

ClassificationCTRL



Read out loud
and Karaoke
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• Include people who have 
difficulty reading and/or 
not see well

• Both online and offline 
(e.g., electronic 
questionnaire devices)

QuestionnaireCTRL
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- Long-term knowledge safeguarding, with a team that knows your survey

- Experienced team of expert survey developers

- Embedded in organization that has ample experience with developing 
questionnaires, therefore scalable

- In-house programming capacity with permanent staff

The team



23

ESS team at Centerdata

Eric Balster
Head IT department

Iggy van der Wielen 
Development manager

Marika de Bruijne 
Sr. Survey researcher

Maurice Martens 
Sr. Scientific programmer

Nick Wondergem 
Scientific programmer

Sebastiaan Pennings 
Scientific programmer

Marlen Paulitti 
Assistant researcher

Priscilla Zhang 
Assistant survey researcher
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Expertise at 
Centerdata



Questions?
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Marcel Das – marcel.das@centerdata.nl



www.centerdata.nl


