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17.3.23 CA Service Desk Manager - CA ITSM - procesy a moznosti

17.3.23 CA Service Desk Manager - CA ITSM - procesy a moznosti

17.3.23 CA Service Desk Manager - CA ITSM - procesy a moznosti

17.3.23 CA Service Desk Manager - Pokrodily reporting

17.3.23 CA Service Desk Manager - Pokrodily reporting

17.3.23 CA Service Desk Manager - Service Level Management - 2 dny

17.3.23 CA Service Desk Manager - Service Level Management - 2 dny

17.3.23 CA Service Desk Manager - WSP - zéklady custom tprav

17.3.23 CA Service Desk Manager - WSP - zéklady custom tprav

17.3.23 CA Service Desk Manager - Ustfedna a hotline - 1 den

17.3.23 CA Service Desk Manager - Ustfedna a hotline - 1 den

17.3.23 CA Service Desk Manager - Ustfedna a hotline - 1 den

17.3.23 CA Service Desk Manager - Ustfedna a hotline - 1 den

17.3.23 CA Service Desk Manager - Ustfedna a hotline - 1 den

05.12.2023, Soft skills — asertivita, komunikace a emoce (zozeznavani jednotlivych styli komunikace, kdy a jak pouzit asertivni komunikaci, jak zvladat konfliktni situace apod.)

17.3.23 CA Service Desk Manager - Ustfedna a hotline - 1 den

05.12. 2023' +'Soft skills — asertivita, komunikace a emoce (zozeznavani jednotlivych styld komunikace, kdy a jak pouZit asertivni komunikaci, jak zvlddat konfliktni situace apod.)

17.3.23 CA Service Desk Manager - Ustfedna a hotline - 1 den

Soft skills — asertivita, komunikace a emoce (zozeznavani jednotlivych styli komunikace, kdy a jak pouzit asertivni komunikaci, jak zvladat konfliktni situace apod.)

17.3.23 CA Service Desk Manager - Ustfedna a hotline - 1 den

I‘5|-:|.'|;-|r'50ft skills — asertivita, komunikace a emoce (zozeznavani jednotlivych styli komunikace, kdy a jak pouZit asertivni komunikaci, jak zvladat konfliktni situace apod.)

17.3.23 CA Service Desk Manager - Ustfedna a hotline - 1 den




