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Tento Popis sluzeb (Statement of Work, dale jen
“SOW”) se sjednava ke dni 10.8.2022 mezi
spole¢nosti QUADIENT CZECH, s.r.o, Hvézdova
1716/2b, 140 78 Praha 4, (“QUADIENT”), CZVV
(,Zakaznik") se sidlem: Jankovcova 933/63, Praha
7,170 00.

Zakaznik si preje, aby mu QUADIENT poskytl PSO
Konzultacni sluzby spojené
produktu Inspire (dale jen “Sluzby”) popsané
dale v tomto SOW.

s konfiguraci

PROTO, vzhledem k vzajemnym sliblm zde
obsaZenym, Strany sjedndvaji nasledujici:

1 Prehled

Cilem poskytovanych sluzeb jsou konzultantské
sluzby spojené s konfiguraci produktu Inspire.

2 Rozsah acile

Rozsah cinnosti je definovan jako ,Poskytovani
PSO ke
konfiguraci feSeni Inspire v prostredi zakaznika,

Konzultacnich  sluZeb vztaZenych

jmenovité konfigurace tykajici se integrace
systému a novych tiskaren, typ Xerox PrimelLink

B9136.

3 Metodika QUADIENT

Vzhledem k rozsahu projektu bude vyuZit pouze

zakladni set projetkové metodiky

Project@Quadient pro malé projekty.

Specificky:
e Indikace pracnosti jednotlivych Cinnosti
Quadient — Zakaznik (email)
e Akceptace pracnosti Zakaznikem (email)
e \ykaz prace

Quadient Group AG
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This Statement of Work (the “SOW”) is made and
entered into this 3.12.2021.
QUADIENT QUADIENT CZECH, s.r.o, Hvézdova
1716/2b, 140 78 Praha 4, (“QUADIENT”), and CZVV
(,,Customer”) se sidlem: Jankovcova 933/63, Praha 7,
170 00.

by and between

WHEREAS, Customer desires to retain QUADIENT to
provide PSO Consultancy services related to Inspire
solution configuration (the “Services”) described in
this SOW.

NOW, THEREFORE, in consideration of the promises
set out herein, the parties hereby agree as follows:

1 Overview

Provided services are consultancy services related to
configuration of the Inspire production solution.

2 Scope and Objectives

Scope of the assignment is defined as providing of
PSO consultancy services related to configuration of
Inspire solution built in customer environment,
specificaly configuration related to integration of
new Xerox PrimeLink B9136 printers.

T

3 QUADIENT’s Methodology

Considering the project size, only basic set for small
project will be used from Project@Quadient
methodology.
Specifically:
e Indicative effort estimatioon about specific
work activities (email)
e Acceptance of indicative effort estimation
(email)
e Work report
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e Akceptace provedené prace (akceptacni
protokol - email)

4 Podminky

Nasledujici podminky musi byt spinény pred
zaCatkem praci:
e  Pfistupy na servery Zakaznika
o  Konektivita systému TPKC na nové
pridané tiskarny
e Testovaci data (pro relevantni aktivity)
e Soucinnost technickych a business
pracovnikd Zakaznika
e Technické informace nutné pro vyvoj
nové funkcionality, resp. pfizpGsobeni
stavajici na nové modely tiskaren (PJL/
SNMP dokumentace)

5 Poskytované plnéni

Poskytované plnéni pro projekt

predimplementacni analyzy je nasledujici:

e Zmeéna konfigurace Inspire Automation

e Zmény systémovych Sablon Inspire
Designer, bude-li to relevantni k dosazeni
cilového stavu

e Testovaniv odpovidajicim rozsahu

e Uprava dokumentace v minimalnim
rozsahu

6 Ukoly ke splnéni

Pro dosazZeni cilového stavu je nutné splnéni
nasledujicich dkola:
- Zajisténi komunikace systému Inspire
s noveé pfidanymi tiskarnami
- Vyvoj/ rekonfigurace vystupniho
tiskového formatu, tak aby splfioval
pozadavky na tiskovy postprocessing
(sesivani, kompletace apod.)
- Vyvoj/ re-konfigurace vnitfniho modulu
Inspire Automation, slouziciho pro
efektivni loadbalancing tiskovych tloh a

Quadient Group AG
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e Acceptance of provided services

(acceptance protocol — email)

4 Prerequisites

Following prerequisities has to be fullfiled prior to
work start:
e Access to Inspire servers at Customer
property
e Connectivity between TPKC systems and
newly added printers
e Testing data (for relevant activities)
e Cooperation of specific technical and
business employees of Customer
e Additional technical information required
for development of the new functionality,
resp. customization for new printer
requirements (PJL, SNMP documentation
etc.)

5 Deliverables

Deliverables for this project are defined by following
list:

e Configuration change of Inspire Automation
e System templates changed, if required

e Basic functionality testing

e Documentation update

6 Tasks to be Performed

To reach expected outcome, following tasks are
required to be completed:
- LPR communication between Inspire
solution and newly added printers
- Devlopment / reconfiguration of print
stream, to cover requiremnts f
- Development / reconfiguration of Load
balancing module, to achieve an effective
loadbalancing of print stream and
distribution to specif print queues

3/12
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jejich distribuci na jednotlivé tiskové
fronty

Soucdsti je zakladni testovani funkénosti.

Zakaznik souhlasi, Ze v rozsahu, v jakém existuji
zavislosti mezi rozsahem sluzeb, jejich casovou
narocnosti a naklady a vychozimi predpoklady,
podminkami a povinnostmi zdkaznika zde
definovanymi, dohodne s QUADIENTem pfislusné
Zadosti o zménu.

7 Vychozi predpoklady

a) Dostupnost informaci: PoZadované
informace uvedené v tomto dokumentu
budou zptistupnény Zakaznikem
QUADIENTu vcas tak, by nebylo
podstatnym zplsobem dotéeno véasné
nebo Uplné poskytnuti smluveného

plnéni.

b) Presnost informaci: Predtim, neZ
Zakaznik QUADIENTuU na jeho zadost za
ucelem poskytovani sluzeb poskytne
informace, ovéri, Ze jsou presné.

c) Aktudlnost informaci: Zakaznik zajisti ze
informace nezbytné pro tento projekt
pozadované QUADIENTem budou po
celou dobu trvani projektu aktualni.

8 Predpokladané projektové
Ihaty

Pfedpoklddané datum zahajeni projektu:
5.6.2023

Predpokladané datum ukonceni projektu:
31.8.2023

Quadient Group AG
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- Part of the assignment is basic level of
testing.

To the extent there are dependencies between
scope, time and cost of the services and the
assumptions, prerequisites and customer
responsibilities sections of this document, Customer
agrees to agree on appropriate Change Requests
with  QUADIENT to

dependencies.

accommodate  these

7 Assumptions

a) Information Availability: The required
information as outlined in this document will
be made available by Customer to
QUADIENT in a timely manner without
materially impacting on the timeline of
delivery or quality of the deliverables.

b) Information Accuracy: Customer  will
validate the accuracy of the required
information requested by QUADIENT for the
delivery of Services before making it

available to QUADIENT.

c) Information Currency: Customer  will
maintain the currency of the information
required in the project as requested by
QUADIENT throughout the lifespan of this

project.

8 Estimated Project Timeline

Project estimated start date: 5.6.2023

Project estimated end date: 31.8.2023

4/12
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K zahajeni poskytovani sluzeb dle SOW muze
dojit teprve po doruceni podepsaného SOW a
pfipadné téz objednavky Zakaznika a pfi
dodrzZeni platebnich podminek uvedenych v ¢asti
11 — Pfedpokladany rozpocet a sazby.

9 Mista plnéni

Lokace Quadient: Quadient Czech, Hvézdova
1716/2b, Praha

Lokace Quadient: Quadient Czech, Na Brné 1972,
Hradek Kralové

Lokace Zakaznika: CZVV, Jankovcova 933/63, 170
00 Praha 7

QUADIENT mUze alokovat prace mezi tato mista
dle potreby tak, aby byla prace dokoncena vcas
dle uvedeného casového planu.

a) Mista plnéni QUADIENT

b) Na Ziadost a po odsouhlaseni obéma
Stranami, bude testovani provedeno u

Zakaznika v misté plnéni.

10 Kontakty

Projektovi pracovnici

Nize uvedeni projektovi pracovnici budou

odpovidat za plnéni Sluzeb v ramci projektu, jak
je uvedeno nize.

Commencement of the Services described in this
SOW is contingent upon receipt of signed SOW and
(if any) Customer purchase order and associated
payment terms described in section 11 — Estimated
budget and applicable rates.

9 Locations

Location Quadient: Quadient Czech, Hvézdova

1716/2b, Praha

Location Quadient: Quadient Czech, Na Brné 1972,
Hradek Kralové

Customer Location: CZVV, Jankovcova 933/63, 170
00 Praha 7

QUADIENT may allocate the work among these
locations as necessary to complete the work on
schedule and as described

a) QUADIENT locations

b) Ifrequired and agreed upon by both parties,
testing to be conducted at the Customer
location

10 Contacts

Project Executives

The following project executives shall assume the
operational responsibilities of the Services
described herein.

Jméno Petr Vadlejch Name Petr Vadlejch

Funkce Principal Consultant Title Principal Consultant
Telefon +420 604 380 358 Telephone | +420 604 380 358

Email p.vadlejch@quadient.com Email p.vadlejch@quadient.com
Jméno Karel Sebek Name Karel Sebek

Telefon +420 777 563 850 Telephone | +420 777 563 850

Quadient Group AG
© 2017 Quadient Group AG. All rights reserved.

5/12



uadient

Kategorie: Confidential/D(ivérné q
Nazev: SoW - pro smlouvu o poskytovani sluzeb Becouse connections matter.
Verze: 00120170926_CZ (CZ/EN language)

Email Sebek@cermat.cz Email Sebek@cermat.cz

Projektovi manazefi

budou
odpovidat za provozni zaleZitosti tykajici se zde
popsanych Sluzeb.

NiZe uvedeni projektovi manaZefi

Project Managers

The following project managers shall be responsible
for operational matters related to Services
described herein.

Jméno Name

Funkce Title

Telefon

Email Email

Jméno | Jifi Markovic Name Jifi Markovic

Funkce | Project Manager Title Senior Consultant

Telefon | +420 603 551 225 Telephone +420 603 551 225

Email j.markovic@quadient.com Email j.markovic@quadient.com

11 Predpokladany rozpocet a
sazby

Aby byla prace dokoncena v ramci casového
pldanu, navrhuje QUADIENT v zdvislosti
poZadavcich projektu po doby trvani uvedené

na

nize nasazeni nasledujicich zdroju:

Cenové, slevové a Casové podminky platné do
konce pracovniho dne 30. 6. 2023.

Financni podminky
a) Casové i materidlni naklady tohoto
projektu jsou variabilni. Zakaznikovi
budou u¢tovany pouze hodiny potfebné

k dokonceni projektu.

b) Udaje tykajici se osob a naklad( uvedené
vysSe jsou pouhym odhadem ucinénym v
dobré vire, ktery slouZzi k tomu, aby si
Zakaznik mohl vytvofit rozpocet a
QUADIENT mohl napldnovat rozdéleni
zdrojl,, a nezarucuje, Ze Sluzby budou

Quadient Group AG
© 2017 Quadient Group AG. All rights reserved.

11 Estimated budget and
applicable rates

Based on the of the project,
QUADIENT proposes to deploy the following

resources for the durations estimated below to

requirements

complete this work in the agreed upon timeframe:

Stated pricing, discounting and terms valid until
close of business 30. 6. 2023.

Financial terms
a) This project is being executed on a variable
time and materials basis. The Customer will
only be charged for the hours needed to
complete the project.

b) The staffing and cost numbers outlined

above are solely a good faith estimate for
budgeting and QUADIENT’s
resource scheduling purposes and not a
be

Customer’s

guarantee that the Services will

6/12
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c)

d)

f)

poskytnuty v tomto rozsahu; skutecny
rozsah mUze byt vyssi i nizsi.

VrozpoCtu nejsou zahrnuty pfislusné
dané.

Naklady na cestovné a ubytovani:
Zakaznik uhradi QUADIENTuU skutecné
naklady vynaloZzené na cestovné a
ubytovani (Travel & Living, dale jen “T&L

naklady”).

Platebni
uctovany zpétné kazdy mésic na zakladé

podminky: Sluzby budou
casovych prehledll cinnosti a budou
splatné do 30 dnl od predloZeni faktury
(datum uvedené na fakture).

S wvyjimkou ¢3astek, které budou
Zakaznikem oprdavnéné a v dobré vire
rozporovany, bude k nezaplacenym
¢astkam pfipocten urok z prodleni ve vysi

1.5% mésicné.

Zakaznik vystavi QUADIENTu objednavku pred
nebo k datu zahdjeni poskytovani Sluzeb.

a)

b)

S vyjimkou pfipadu,
podminky stanovi néco jiného, musi byt
plan
minimalné

kdy pfislusné

domluven
pred

nasazeni  zdrojl
Ctyti - (4)
pldnovanym zacatkem praci.

tydny

Prutahy a pozastaveni: Zakaznikem

zpUsobené pratahy nebo  zruseni
poskytovani Sluzeb dle SOW, na jejichz
plnéni jiz QUADIENT vynalozZil zdroje,
takto:

pldnované zdroje budou Uctovany ve vysi

budou uctovdny Zakaznikovi
100 % planovanych hodin po celou dobu
pozastaveni poskytovani sluzeb (max. ve
den),
poskytnuti Sluzeb nebude Zakaznikem

vy$i 8 hodin/pracovni pokud

zruseno alespon pét (5) pracovnich dni
pred jejich planovanym poskytnutim.

Quadient Group AG
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c)

d)

f)

quadient

Becouse connections matter.

completed for that amount; the actual
amount may be higher or lower.

Applicable taxes will be additional.

Travel & Living Expenses: Customer shall
reimburse QUADIENT for Travel and Living
(T&L) Expenses at actual cost.

Payment terms: Services shall be billed each
month in arrear based on the time sheets
and are payable within 30 days of
submission of the invoice (date of the

invoice).

Except for charges being disputed
reasonably and in good faith, amounts
remaining unpaid after the due date shall be

subject to interest at 1.5% per month.

Customer shall issue a purchase order to QUADIENT,

on or before commencement of Services.

a)

b)

Except where the relevant terms indicate
otherwise, scheduling of resources must be
agreed to no later than four (4) weeks prior
to the date work is scheduled to begin.

Delay &
cancellations caused by Customer under this
Statement of Work to which QUADIENT has
dedicated be billed to
Customer as follows: planned resources will
be billed at 100% of the planned hours
during the period of the delay (maximum of

Postponement: Delays or

resources will

8 hours per business day), if not cancelled at
least five (5) business days ahead of the
scheduled work days.

7/ 12
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12 Povinnosti zakaznika 12 Customer Obligations

a) Zékaznik je povinen pfiméfené a v dobré a) Customer agrees to cooperate reasonably
vife spolupracovat s QUADIENTem na and in good faith with QUADIENT in the
poskytovani Sluzeb a bere na védomi, ze delivery of the Services and acknowledges
jinak mohou vzniknout pritahy a that delays and costs may otherwise result.
naklady.

b) Zakaznik poskytne nebo zpfistupni: b) Customer agrees to provide, or provide
kancelarsky pracovni prostor, telefon, access to, the following: office workspace,
pfistup k internetu, a dalsi zdroje, které telephone, Internet access, and other
mohou pracovnici QUADIENTu resources when QUADIENT personnel are
opravnéné pozadovat pro véasné a radné onsite as reasonably necessary for
poskytnuti Sluzeb. satisfactory and timely delivery of the

Services.

c) Zakaznik odpovida za uréeni ¢) Customer is responsible for assigning a
projektového manaZera, ktery bude project manager to serve as a single point of
slouzit jako kontaktni osoba pro contact for QUADIENT for the duration of
QUADIENT po celou dobu poskytovani the Services.

Sluzeb.

d) Zakaznik odpovidd za vytyCeni a d) Customer is responsible for defining and
dodrZovani svych obchodnich cild a maintaining its business objectives and
pozadavk(l, kterymi se bude Ffidit jeho requirements that will guide its use of the
uzivani Sluzeb. Services.

e) Zékaznik je povinen provést kontrolu e) Customer is responsible for a Quality
kvality (Quality Assurance) poskytnutého Assurance review of the completed
plnéni, poté co jej od QUADIENTu obdrZi. deliverables upon submission by QUADIENT.

f) Zakaznik bere na védomi, Ze pokud f) Customer acknowledges that failure to

nebude vrozumné mite spolupracovat
s QUADIENTem
povinnosti zde uvedené vcas, bude to mit

nebo nebude plnit
vyznamny vliv na dostupnost a Uplnost
Sluzeb. V pfipadé, Ze vyse uvedené bude
mit dle Stran dopad narozsah, dobu
poskytovani nebo ndklady souvisejici se
Sluzbami, vznese ptislu$na strana Zadost
0 zménu, aby mohly byt pfislusné zmény
reflektovany.

Quadient Group AG
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cooperate reasonably or delay in fulfilling
their obligations herein will have a material
impact on the availability and completeness
of the services. In the event changes in
scope, time or cost are identified by the
parties to be impacted by such a delay or
failure, change request will be raised to
modify the Statement of Work to reflect the

necessary changes.
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Celkova &astka (CZK bez DPH) |

Pocet MD Cena za MD (CZK bez DPH)

Konzultant

13 Povinnosti QUADIENT 13 QUADIENT Responsibilities

a) Projektovy manazer QUADIENT bude a) Customer will receive documented feedback at
podavat  Zdakaznikovi ve  sjednanych mutually agreed upon intervals from the
intervalech dolozZitelnym zplsobem zpétnou QUADIENT Project Manager.
vazbu.

b) QUADIENT pridéli Zakaznikovi po dobu trvani b) QUADIENT will provide a resource for Customer
SOW jednu kontaktni osobu. Kontaktni to contact directly over the course of the SOW.
osobou bude QUADIENT SPOC (Single Point The point of contact will be a QUADIENT SPOC or
of Contact) nebo Projektovy manazer. Project Manager.

c) QUADIENT SPOC bude pro Zakaznika c) Customer will have access to the QUADIENT
dostupny béhem béiné pracovni doby (9—17 SPOC during normal business hours (9AM-5PM
hod. mistniho ¢asu od pondéli do patku). local time, Monday through Friday).

d) QUADIENT bude Zakaznikovi na mésicni bazi d) QUADIENT will provide Customer with time
poskytovat prehledy hodin, takZe Zakaznik summary reports on a monthly basis so
bude moci monitorovat, kolik hodin bylo Customer can monitor hours used/to be billed.
vynaloZzeno na sluzby\kolik hodin bude
uctovano.

e) QUADIENT se bude dle potreby ucastnit e) QUADIENT will conduct weekly conference calls
kazdy tyden telekonference se Zakaznikem, as needed with the Customer for status updates
aby jej informoval o stavu projektu. Cas on the project. The schedule will be mutually
telekonference bude uréen po vzajemné agreed upon by QUADIENT and the Customer.

domluvé mezi QUADIENTem a Zakaznikem.

f) Zaruka: f) Warranty:

i QUADIENT se zaruCuje, Ze poskytované i QUADIENT warrants the Services will be
Sluzby budou na vysoké odborné urovni performed in a  professional and
vsouladu se  specifikacemi  zde workmanlike manner, in accordance with
obsazenymi a vsouladu sobecnymi the specifications set forth herein, and in
pravidly a standardy daného odvétvi. conformity with generally prevailing

industry standards.

ii QUADIENT se dale zaruCuje, Ze i QUADIENT further warrants that the
poskytované plnéni dle SOW bude deliverables specific to this SOW will
odpovidat specifikacim zde obsazenym. conform to the specifications incorporated
V prlibéhu nize uvedené zaruéni doby in this SOW. During the Warranty Period

0 Quadient Group AG 9/12
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provede QUADIENT
zmény poskytovaného plnéni,
budou nutné k odstranéni vad
oznamenych QUADIENTu pisemné do 10
dni od prevzeti pfislusného predmétu

zdarma takové

které

plnéni (Zarucni doba).

Poznamka: Zaruka je platnd, pouze pokud

dodané reseni neni Zakaznikem ménéno.

14 Eskalacni postupy

Projektovy manazZer Zakaznika bude v pribéhu
projektu uzce spolupracovat s QUADIENTem pfi
Fedeni problémd, rizik a Zadosti o zménu.

V pfipadé sporu je pred zahdjenim jakéhokoli
fizeni nutné zahdjit nize uvedeny eskalacni
proces. Eskalacni proces nesmi trvat déle nez 15
kalendafnich dni.

Standardni eskalacéni proces a/nebo zplsob
feSeni spord mezi QUADIENTem a Zakaznikem:

Eskalacni postup
e Clen projektového tymu (QUADIENT /
Zakaznik)

e Projektovy manaZer Zakaznika a Manazer
odbornych sluzeb (Professional Services
Manager) QUADIENTu

e Projektovy vedouci (Project Executive)
Zakaznika / Projektovy vedouci (Project
Executive) QUADIENTuU

Zakladni principy

e Zavainé projektové problémy/rizika,
stejné jak Zadosti o zménu, tykajici se
podstatné zmeény, které nemohou byt
vyfeseny projektovym tymem, budou

eskalovany QUADIENTu a Projektovému

Quadient Group AG
© 2017 Quadient Group AG. All rights reserved.

defined below, QUADIENT will, without
additional charge to Customer, make such
modifications to the Deliverables as may be
necessary to correct any defects reported to
QUADIENT in writing within 10 days upon
delivery of the respective Deliverable

(Warranty Period).

Note: The warranty is valid only if provided solution
is not altered by the Customer.

14 Escalation process

The Customer Project Manager will work closely with
QUADIENT to manage Project issues, risks, and
Change Requests.

In case of conflict, the escalation process is a

prerequisite before starting any legal action.
However, the escalation process must not exceed 15

calendar days.

The standard escalation process for review and

approval and/or dispute resolution between
QUADIENT and Customer is as follows:
Escalation Path
e Project Team member (QUADIENT /
Customer)

e Customer Project Manager and QUADIENT
Professional Services Manager

e Customer Project Executive / QUADIENT
Project Executive

Guiding Principles
e Significant project issues/risks, as well as
material Change Requests that cannot be
resolved by the core project team, will be
escalated to QUADIENT and Customer
Project Executives as the final decision

10/ 12
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manazerovi Zdkaznika a Projektovému
vedoucimu Zakaznika jako konecné
instanci. Pfedpoklada se, Ze QUADIENT a
Projektovy vedouci Zdkaznika podniknou
aktivni kroky ktomu, aby problém(y)
byl(y) vyfesen(y) vcas, pfijmou opatieni
ke sniZeni identifikovanych rizik, a/nebo
pfijmou koneéné rozhodnuti k Zadosti o
zménu.

e Pokud néjakd zasadni otazka zlstane
nevyfeSena, bude problém na obou

Stranach eskalovan pisemné.

e Strany berou na védomi, Ze pokud
Projektovi vedouci QUADIENTuU a
Zakaznika urychlené predkladany

problém nevyresi, mlZe to mit dopad na
projektovy plan a ocekavané naklady, coz
m0ze vyustit v Zadost(i) o zménu.

15Soucast Ramcové smlouvy

SOW se timto stavd soucdsti Ramcové smlouvy o

poskytovani  odbornych sluzeb. V pripadé

rozporu mezi SOW a Ramcovou smlouvou o
poskytovani odbornych sluzeb md prednost
SOW.

SOW je platny od data uvedeného vyse a

nedojde-li k jeho ukonceni v souladu

s podminkami zde uvedenymi dfive, jeho

platnost konci ke okamziku ukonceni poskytovani
strany QUADIENTu.
kterékoli ze stran, které vznikly béhem platnosti

sluzeb ze Povinnosti

SOW (zejména jakékoli platebni povinnosti

vzniklé v souvislosti s poskytnutymi sluzbami
pred koncem platnosti), zUstavaji v platnosti a

ucinnosti i po ukonceni platnosti SOW.

Quadient Group AG
© 2017 Quadient Group AG. All rights reserved.

maker. The expectation is that the
QUADIENT and Customer Project Executives
will take positive action to get the issue(s)
resolved in a timely manner, accept or
implement recommended mitigations for
identified risk(s), and/or make final decisions
on the disposition of proposed Change

Requests.

e If a major unresolved item requires the item
will be escalated to both parties in writing.

e It is understood and agreed that if the
QUADIENT and Customer Project Executives
do not act to resolve items that are

presented to it in a timely fashion, project

schedule and/or cost slippage may result,
which may result in additional Change

Requests.

15 Incorporation

This SOW is hereby incorporated into and made a
part of the Frame Agreement for Professional
Services. In the event of a conflict between this SOW
and the Frame Agreement for Professional Services,
this SOW shall govern.

This SOW shall commence on the date set forth
above and, unless sooner terminated in accordance
with the provisions of this SOW, shall terminate upon
The
obligations of either party that have been incurred

the completion of QUADIENT’s services.

prior to the effective date of termination (including,
but not limited to, any payment obligation for
services rendered prior to the effective date of
termination) shall continue in full force and effect
despite the termination of this SOW.
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