EXHIBIT A

PRILOHA A

END-USER LICENSE AGREEMENT

LICENCNi SMLOUVA S KONCOVYM UZIVATELEM

IMPORTANT—READ CAREFULLY: This EULA
is a legal agreement by and between User and

Hexagon.
Terms.

Software is also subject to Use

Any software, including, without

limitation, any third party components and/or
Updates, associated with a separate end-user
license agreement is licensed to User under the
terms of that license agreement. Use Terms
applicable to an Update shall apply to the
Update. All use of the Software is subject to
applicable Order Documents.

DULEZITE - PECLIVE CTETE: Tato licenéni
smlouva s koncovym uzivatelem (angl. EULA)
predstavuje pravni dohodu mezi Uzivatelem a
spoleénosti Hexagon. Na Software se dale vztahuiji
Podminky pouzivani. Jakykoliv software, vcetné,
nikoliv vSak vyluéné, jakychkoliv dili tretich stran
anebo Aktualizaci, s nimz je spojena samostatna
licenéni smlouva s koncovym uzivatelem, je
Uzivateli licencovan na zakladé podminek takové
licenéni smlouvy. Na Aktualizaci se budou
vztahovat Podminky pouzivani. Veskeré pouzivani

Softwaru se fidi pfislusnymi Objednavkovymi
dokumenty.

1.0 LICENSE GRANT. Provided Userisnotin | 1.0 UDELENI LICENCE. Za predpokladu, Ze
breach of any term or condition of this Uzivatel neporuSuje zadna ustanoveni ani
EULA, Hexagon hereby grants User a podminky této Smlouvy, spoleénost Hexagon
limited, non-exclusive license up to the timto udéluje Uzivateli omezenou, nevyhradni
quantity of Software licenses purchased by licenci az do mnozstvi licenci k Softwaru
User to: (i) install and use the Software, in koupenych Uzivatelem na: (i) instalaci a
object code form only; (ii) use, read, and pouzivani Softwaru pouze ve formé objektového
modify Documentation prepared by koédu; (i) pouzivani, preCteni a Upravu
Hexagon and delivered to User pursuant to Dokumentace vypracované spolecnosti
the Order Documents; and/or (iii) view Hexagon a dorucené Uzivateli na zakladé
and/or use Hexagon audio-visual training Objednavkovych  dokumentld; anebo (i)
materials provided to User pursuant to the prohlizeni anebo pouzivani audiovizualnich
Order Documents; provided all of the vyukovych materidll  spole¢nosti Hexagon
foregoing shall be strictly for User’s poskytnutych Uzivateli na zakladé
internal use and strictly in accordance with Objednavkovych dokumentd s tim, Ze vSe vyse
this EULA and the applicable Order uvedené bude striktné pro Uzivatelovo interni
Documents. The license is non- pouziti a striktné v souladu s touto smlouvou
transferable, except as specifically set EULA a prislusnymi Objednavkovymi
forth in this EULA. User assumes full dokumenty. Tato licence je nepfevoditelna s
responsibility for the selection of the vyjimkou pfipadd vyslovné uvedenych v této
Software to achieve User's intended smlouvé EULA. Uzivatel prebira plnou
results, and for the installation, use and odpovédnost za vybér Softwaru pro dosazeni
results obtained from the Software. Uzivatelem zamyslenych vysledkU a za instalaci,

pouzivani a vysledky ziskané na zakladé
Softwaru.
2.0 UPDATES. Ifthe Software is an Updateto | 2.0 = AKTUALIZACE. Pokud je Software Aktualizaci

a previous version of the Software, User
must possess a valid license to such
previous version to use the Update.
Neither the Software nor any previous
version may be used by or transferred to a
third party. All Updates are provided to
User on a license exchange basis and are
subject to all of the terms and conditions of
the EULA provided with the Update. By
using an Update, User (i) agrees to
voluntarily terminate User’s right to use
any previous version of the Software,
except to the extent that the previous
version is required to transition to the
Update; and (ii) acknowledges and agrees
that any obligation that Hexagon may have
to support the previous version(s) of the
Software will end upon availability of the

nékteré prfedchozi verze Softwaru, musi Uzivatel
vlastnit platnou licenci k takové predchozi verzi,
aby mohl danou Aktualizaci pouzivat. Software
ani 2adna z jeho pfedchozich verzi nesmi byt
dany do uzivani tfeti osobé& a ani nesmi byt na
zadnou treti osobu prevedeny. Veskeré
Aktualizace jsou poskytovany Uzivateli na
zakladé vymény licenci a vztahuji se na né
veskeré podminky smlouvy EULA poskytnuté s
takovou Aktualizaci. Pouzivanim Aktualizace (i)
se Uzivatel zavazuje k dobrovolnému ukonéeni
Uzivatelova prava pouzivat jakoukoliv pfedchozi
verzi Softwaru s vyjimkou rozsahu, v jakém je
takova pfedchozi verze vyZzadovana pro pfechod
na danou Aktualizaci; a (ii) potvrzuje a souhlasi s
tim, Ze jakykoliv pfipadny zavazek spole¢nosti
Hexagon poskytovat podporu pro pfedchozi
verzi (verze) Softwaru zanikd v okamziku
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Update. If an Update is provided, User will
take prompt action to install such Update
as directed by Hexagon. If User fails to do
so, User acknowledges that the Software
may not work correctly or that User will not
be able to take advantage of all the
Software’s available features. In such
event, Hexagon will not be liable for
additional costs User incurs because of
User’s failure to install such Update. For
Third Party Software, please read carefully
the applicable Third Party Terms regarding
concurrent use of an Update and the prior
version of Software during transition to the
Update as the Third Party Terms may
differ from terms applicable to Hexagon
Software Products.

dostupnosti dané Aktualizace. Pokud je
poskytnuta Aktualizace, pak UzZivatel neprodlené
pristoupi k instalaci takové Aktualizace podle
pokynu spole¢nosti Hexagon. Pokud tak Uzivatel
neucini, bere na védomi, Zze dany Software
nemusi pracovat spravné nebo ze Uzivatel
nebude moci vyuzZivat veSkerych dostupnych
funkci Softwaru. V takovém pfipadé nebude
spole¢nost Hexagon odpovédna za dodate¢né
naklady, které Uzivateli vzniknou z divodu, Ze si
zminénou Aktualizaci nenainstaloval. V pfipadé
Software ftfetich stran Ctéte pozorné prislusné
Podminky tfetich  stran  vztahujici se
k soubéznému pouziti Aktualizace a pfedchozi
verze Software béhem pfechodu na Aktualizaci,
nebot Podminky tfetich stran se mohou lisit od
platnych podminek pro Software spolecnosti

Hexagon.
3.0 RIGHTS AND LIMITATIONS. 3.0 PRAVA A OMEZENI.
31 The Following are Permitted for User’s | 3.1 Uzivateli licence se povoluje nasledujici:

License:

User may make one copy of Software media in
machine readable or printed form and solely for
backup purposes. Hexagon retains ownership of
all User created copies. User may not transfer the
rights to a backup copy unless User transfers all
rights in the Software and license as provided for
in Section 3.2.1 below. Any other copying of the
Software, any use of copies exceeding the number
of copies User has been authorized to use and has
paid for, and any distribution of the Software not
expressly permitted by this EULA, is a violation of
this EULA and of applicable governing law.

Uzivatel je opravnén pofidit si jednu kopii nosice
Software ve strojové Citelné nebo tiSténé podobé, a to
vyhradné pro uéely zalohovani. Spole¢nost Hexagon si
zachovava vlastnické pravo k veSkerym Uzivatelem
vytvofenym kopiim. Uzivatel neni opravnén prevadét
prava k jakékoliv zalozni kopii, ledaze by Uzivatel
prevadél vSechna prava k Softwaru a licenci, jak je
stanoveno v bodé 3.2.1 niZe. Jakékoliv jiné kopirovani
Softwaru, jakékoliv pouzivani kopii pfesahujicich pocet
kopii, k jejichz pouzivani byl Uzivatel opravnén a za néz
zaplatil, a jakékoliv Sifeni Softwaru, které neni vyslovné
povoleno touto smlouvou EULA, pfedstavuje poruseni
této smlouvy EULA a pfisluSného rozhodného prava.

3.2 The Following are Prohibited for User’s | 3.2 Uzivateli licence se zakazuje nasledujici:
License:

3.2.1 User shall not sell, rent, license, lease, | 3.2.1 Uzivatel neni opravnén prodavat, pronajimat,
lend or otherwise transfer the Software, or licencovat, pujéovat nebo jinak prevadét
any copy, modification, or merged portion Software ani jakoukoliv jeho kopii, upravu nebo
thereof without Hexagon’'s express prior slou¢enou ¢ast bez vyslovného predchoziho
written consent for such transfer, which pisemného souhlasu spole€nosti Hexagon s
consent shall not be unreasonably takovym prevodem, pficemz tento souhlas
withheld. Any such unauthorized transfer nebude bezdivodné odepfen. Kazdy takovy
will result in automatic and immediate neopravnény prevod bude mit za nasledek
termination of the license. automatické a okamzité ukoné&eni licence.

3.2.2 The Software is licensed as a single | 3.2.2 Software je licencovan jako jeden produkt.

product. User shall not, and User shall not
authorize anyone else to: (i) decompile,
disassemble, or otherwise reverse
engineer the Software; (ii) work around
any technical limitations in the Software;
(iii) publish the Software for others to copy
or use; (iv) use, copy, modify, adapt,
distribute, disclose, license, combine, or
transfer the Software, or any copy,
modification, or merged portion, in whole
orin part, except as expressly provided for
in this EULA; (v) re-use the component
parts of the Software with a different
software product from the one User is
licensed to use or on different computers;

Uzivatel neni opravnén — a Uzivatel ani nesmi
toto opravnéni udélit nékomu jinému - (i)
dekompilovat, rozebirat nebo jinak zpétné
analyzovat Software; (ii) obchazet jakakoliv
technicka omezeni zabudovana do Software; (iii)
zvefejnit Softwarovy produkt, aby si ho mohli
ostatni kopirovat nebo aby ho mohli pouzivat; (iv)
pouzivat, kopirovat, upravovat, pfizpusobovat,
Sifit, zvefejnovat, licencovat, slucovat nebo
pfevadét Software nebo jakoukoliv jeho kopii,
Upravu Ci slou€enou Cast, at jiz zcela Ci zCasti, s
vyjimkou pfipadl vyslovné uvedenych v této
smlouvé EULA; (v) opétovné pouzivat jednotlivé
soucasti Softwaru se softwarovym produktem
liSicim se od produktu, k jehoz pouzivani je
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(vi) circumvent any license mechanism in
the Software or the licensing policy; (vii)
publish to a third party any results of
benchmark tests run on the Software; (viii)
use or view the Software for any purposes
competitive with those of Hexagon; (ix)
use the Software except as expressly set
forth in this EULA; and (x) unless
otherwise specifically permitted in writing
by Hexagon, use the Software outside the
country in which it is licensed.

UZivateli udélena licence, nebo na jinych
pocitacich; (vi) obchazet jakykoliv licenéni
mechanismus v Softwaru nebo zasady udélovani
licenci; (vii) zvefejnit tfeti osobé jakékoliv
vysledky srovnavacich testd provadénych na
Software (viii) pouzivat nebo prohlizet Software
pro jakékoliv ucely  konkurujici  dcelim
spole¢nosti Hexagon; (ix) pouzivat Software
jinym zplGsobem, nez je vyslovné povoleno v této
smlouvé EULA; a (x) pokud spole¢nost Hexagon
nepovoli pisemné néco jiného, pouzivat
Software mimo zemi, v niz je licencovan.

These stipulations shall remain in full force and
effect after the termination of the EULA agreement.

Toto ujednani zdstava platné a zavazné i po skonceni
ucinnosti této smlouvy EULA.

3.3 Fault Tolerance.

3.3 Odolnost proti chybam.

The Software is not one hundred percent (100%)
fault  tolerant. Unless the Software’s
Documentation expressly provides the contrary,
the Software is not designed or intended for use in
any situation where failure or fault of any kind of the
Software could lead to death or serious bodily
injury of any person or any other serious harm, or
to severe physical, property or environmental
damage (“High-Risk Use”); and, User is not
licensed to use the Software in, or in conjunction
with, any High-Risk Use. High-Risk Use is
STRICTLY PROHIBITED. High Risk Use includes,
for example, the following: operation of aircraft or
other modes of human mass transportation,
nuclear or chemical facilities, and Class Il medical
devices. User hereby agrees not to use the
Software in, or in connection with, any High-Risk
Use. High Risk Use shall not mean use of the
Software for purposes for which it is regularly
marketed and sold (e.g. public safety and utility
dispatch software may be used to dispatch police,
fire, emergency medical services, and emergency
utility services).

Software neni na sto procent (100 %) odolny proti
chybam. Neuvadi-li Dokumentace k Software vyslovné
néco jiného, pak Software neni navrzen ani uréen k
pouziti v jakékoliv situaci, kdy by porucha nebo zavada
Softwaru jakéhokoliv druhu mohla vést k usmrceni nebo
zavazné Ujmé na zdravi jakékoliv osoby nebo jiné
zavazné ujmé, k zavazné hmotné, majetkové nebo
ekologické skodé (dale ,Vysoce rizikové pouziti“) s tim,
ze Uzivateli neni poskytovana licence k tomu, aby
Software pouzival v ramci jakéhokoliv Vysoce
rizikového pouziti nebo v souvislosti s nim. Vysoce
rizikové pouziti je PRISNE ZAKAZANO. Vysoce rizikové
pouziti zahrnuje napfiklad nasledujici: provozovani
letadla nebo jiného prostfedku hromadné piepravy
osob, jaderna nebo chemicka zafizeni a zdravotnické
prostfedky tfidy Ill. Uzivatel se timto zavazuje, ze
nebude Software pouzivat pro jakékoliv Vysoce rizikové
pouZiti ani v souvislosti s nim. Za Vysoce rizikové
pouZiti se nepovazuje pouzivani Software k u¢eltim, pro
néZz je bézné uvadén na trh a prodavan (napf.
dispecersky software pro oblast vefejné bezpecnosti a
komunalnich sluzeb Ize pouzivat pro dispecink
policejnich, pozarnich a zdravotnickych zachrannych
sluzeb a havarijnich sluzeb v komunalini oblasti).

34 Licensing Mechanism Disclaimer.

3.4 Upozornéni tykajici se licenéniho
mechanismu.

Without waiver of any of its rights herein, Hexagon
may at its sole discretion provide User who is
operating public safety Software a licensing
mechanism to allow such Software to be available
for use even when User has accessed all of its
purchased licenses. Regardless of whether it
receives the licensing mechanism, User
acknowledges it is permitted to use the Software
only up to the number of licenses it has
purchased. Any usage of Software beyond the
amount purchased by User will be subject to the
payment of additional fees by User to Hexagon at
then current prices for the Software in like manner
as provided in Section 6.2 below (Audit).

Aniz by se tim zfikala jakychkoliv svych prav
vyplyvajicich z tohoto dokumentu, spoleénost Hexagon
je podle svého vlastniho uvazeni opravnéna poskytnout
Uzivateli, ktery provozuje Software v oblasti vefejné
bezpec¢nosti, licenéni mechanismus umozriujici, aby
takovy Software byl k dispozici k pouzivani, i kdyz
Uzivatel realizoval pfistup ke vSem svym koupenym
licencim. Bez ohledu na to, zdali je mu takovy licenéni
mechanismus poskytnut, Uzivatel bere na védomi, Ze je
mu povoleno pouzivat dany Software maximalné do
poctu licenci, které si koupil.  Jakékoliv pouzivani
Software nad ramec mnozstvi koupeného Uzivatelem
bude podléhat uhradé dodatecnych poplatkd ze strany
Uzivatele ve prospéch spolec¢nosti Hexagon za aktualné
platné ceny dotyéného Software, a to stejnym
zpUsobem, jak je uvedeno v bodé 6.2 (Kontrola).

hardware, and/or Internet connection

4 USER OBLIGATIONS. 4 POVINNOSTI UZIVATELE.
4.1 The Software may require User’'s System | 4.1 Software muzZe vyzadovat, aby UzZivatellv
to comply with specific minimum software, Systém splnoval konkrétni minimalni

pozadavky na software, hardware anebo

Hexagon Master Terms and Conditions / Ra&mcové obchodni podminky spol. Hexagon

S1G062021a-MT-Czech Republic / Ceska republika Bilingual

Page / Strana 23




requirements. The specific minimum
software, hardware, and/or Internet
connection requirements vary by Software
and type of license and are available from
Hexagon upon request.

internetové pfipojeni. Tyto konkrétni minimalni
poZadavky na software, hardware anebo
internetové pfipojeni se li§i v zavislosti na
Softwaru a na typu licence a jsou na vyzadani
k dispozici od spole¢nosti Hexagon.

4.2 User is responsible, and bears the sole | 4.2 Uzivatel odpovida a nese vyhradni riziko za
risk, for backing up all systems, software, zélohovani veSkerych systém0, softwaruy,
applications, and data, as well as properly aplikaci a dat, jakoz i za fadné pouzivani
using the Software. Softwaru.

4.3 At all times, User must keep, reproduce | 4.3 UzZivatel musi vzdy uchovavat, reprodukovat a
and include all copyright, patent, zahrnout vSechna upozornéni na autorska
trademark and attribution notices on any prava, patenty, ochranné znamky a atribuce na
copy, modification or portion of the jakékoliv kopii, upravé nebo ¢asti Softwaru,
Software, including, without limitation, vcetné, nikoliv v8ak vyluéné, pfi jeho instalaci Ci
when installed, used, checked out, pouzivani, odhlaseni z produktu a pfihlaseni k
checked in, and/or merged into another nému anebo jeho slouceni do jiného programu.
program.

4.4 User shall comply with the Use Terms, | 4.4 UZivatel je povinen dodrZzovat Podminky
including limitations that apply to specific pouzivani, v€etné omezeni vztahujicich se na
types of licenses identified therein. konkrétni typy licenci tam uvedenych.

4.5 The Customer shall be fully liable for any | 4.5 Zakaznik je plné zodpovédny za veSkeré
and all transactions carried out in its operace provadéné na jeho uctech jeho
accounts by its employees, associates, or zameéstnanci, spolupracovniky & jinymi
other persons to whom the Customer has osobami, jimz dal Zakaznik pfistupové udaje k
provided log-in information to the Software Software a/nebo Cloudovému prostiedi,
and/or the Cloud Environment, unless they nejedna-li se o pracovniky spole¢nosti
are Hexagon staff. Hexagon.

4.6 The Customer shall keep confidential log- | 4.6 Zakaznik je povinen uchovavat v tajnosti
in information to the Software and protect pfistupové udaje k Software a chranit je pred
it from abuse by third parties. In the event zneuzitim ze strany tfetich osob. V pfipadé
of a breach of the obligation, the Customer poruseni této povinnosti odpovida Zakaznik za
shall be liable for any and all harm veSkerou Ujmu, ktera bude spolecnosti
sustained by Hexagon or a third party due Hexagon nebo tfetim stranam zneuzitim
to an abuse of log-in information. pristupovych tdaju zplsobena.

5 TERM. 5 DOBA PLATNOSTI.

51 For a Perpetual License, this EULA is | 5.1 V pfipadé Trvalé licence je tato smlouva EULA

effective until terminated (i) by User, by
returning to Hexagon the original Software
or by permanently destroying the
Software, together with all copies,
modifications, and merged portions in any
form; (ii) by Hexagon, upon User’s breach
of any of the terms hereof or User’s failure
to pay the appropriate license fee(s); or (iii)
upon User’s installation of an Update that
is accompanied by a new license
agreement covering the Software Update.
User agrees upon the termination of this
EULA to cease using and to permanently
destroy the Software (and any copies,
modifications and merged portions of the
Software in any form, and all of the
component parts of the Software), and to
certify such destruction in writing to
Hexagon.

platna az do jejiho ukonceni (i) ze strany
UZivatele, a to tak, Zze spole€nosti Hexagon
vrati pavodni Software, nebo tak, Ze trvale znic¢i
Software spolu s veSkerymi kopiemi, pravami
a slouéenymi ¢astmi v jakékoliv podobé; (ii) ze
strany spole¢nosti Hexagon, pokud Uzivatel
porusi kterékoliv ustanoveni tohoto dokumentu
nebo pokud Uzivatel nezaplati pfislusné
licen¢ni poplatky; nebo (iii) tim, Ze si UzZivatel
nainstaluje Aktualizaci, k niz je pfipojena nova
licenéni smlouva vztahujici se na Software.
Uzivatel se zavazuje, ze po ukonceni této
smlouvy EULA piestane Software (a veSkeré
kopie, Upravy, a slou¢ené ¢asti Softwarového
produktu v jakékoliv podobé a veskere dili
soucasti Softwarového produktu) pouzivat a ze
jej trvale zni¢i a toto znieni pisemné dolozi
spolegnosti Hexagon.

For a Subscription License, this EULA is
effective until the User’s Subscription
Term expires without being renewed; by
Hexagon upon User’s breach of any of the
terms hereof; User’s failure to pay the
appropriate Subscription License fee(s);

V pfipadé Predplatné licence je tato smlouva
EULA platna az do okamziku, kdy bez
obnoveni vyprsi Uzivatelova Doba
pfedplatného, nebo az do jejiho ukonéeni ze
strany spole¢nosti Hexagon, pokud Uzivatel
porusi kterékoliv ustanoveni tohoto
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or, the
terminated.

Subscription s
User agrees upon

termination of this EULA or expiration of
User’s Subscription to cease using and to
permanently destroy the Software (and
any copies, modifications, and merged
portions of the Software in any form, and
parts of the
Software), and to certify such destruction

all of the component

in writing to Hexagon.

otherwise

dokumentu, pokud Uzivatel nezaplati pfislusné
poplatky za Predplatnou licenci, nebo do
okamziku, kdy je Predplatné ukonéeno jinym
zpusobem.  Uzivatel se zavazuje, Ze po
ukonceni této smlouvy EULA nebo po vyprseni
Uzivatelova Pfedplatného pfestane Software (a
veSkeré kopie, upravy, a sloucené <&asti
Software v jakékoliv podobé a veSkeré dili
soucasti Software) pouzivat a ze jej trvale znici
a toto zniCeni pisemné dolozi spole€nosti

Hexagon.

6 AUDIT. 6 KONTROLA.

6.1 Hexagon shall have the right to: 6.1 Spole€nost Hexagon ma pravo:

6.1.1 Audit User's use of the Software and | 6.1.1 Kontrolovat, jakym zplsobem Uzivatel pouziva
User’'s compliance with the provisions of Software a zdali dodrZuje ustanoveni této
this EULA during User’s normal Business smlouvy EULA béhem bézné Provozni doby
Hours. Hexagon will provide User with Uzivatele. Pokud ma spole¢nost Hexagon v
thirty (30) days prior written notice of an umyslu provést kontrolu podle tohoto bodu,
audit under this Section. Hexagon'’s right musi tuto skuteCnost pisemné oznamit
to conduct this type audit shall be limited Uzivateli tficet (30) dnd pfedem. Pravo
to twice per calendar year. Prior to the spolecnosti Hexagon provést tento typ kontroly
start of an audit, Hexagon’s personnel will se omezuje na dvé kontroly za kalendarni rok.
sign  a reasonable non-disclosure Pfed zaCatkem kontroly podepiSou pracovnici
agreement provided by User. During the spole¢nosti Hexagon pfiméfenou dohodu o
audit, User shall allow Hexagon’'s utajeni prfedlozenou Uzivatelem. Béhem
personnel to be provided reasonable kontroly je Uzivatel povinen zajistit, aby byl
access to both User's records and pracovnikim spole¢nosti Hexagon poskytnut
personnel. pfiméfeny pfistup k UzZivatelovym zaznamdm i

pracovnikdm.

6.1.2 Obtain certain documentation from User, | 6.1.2 Obdrzet od Uzivatele urcitou nasledujici
as follows. If the Software includes dokumentaci. Pokud Software obsahuje
logging mechanisms intended to track protokolové mechanismy urcéené ke sledovani
usage volume or quantity, User shall objemu nebo mnoZstvi pouzivani produktu, pak
transmit log files associated therewith to je Uzivatel povinen predat s tim souvisejici
Hexagon upon Hexagon’s demand and in protokolové soubory spole¢nosti Hexagon na
accordance with Hexagon’s reasonable jeji zadost a v souladu s jejimi pfiméfenymi
transmission instructions. Hexagon will pfedavacimi pokyny. Spole¢nost Hexagon
not demand the transmission of usage nebude pozadovat pfedani protokolovych
tracking log files more frequently than four souborl sledujicich pouzivani produktu castéji
(4) times in any calendar year. nez Ctyrikrat (4x) za kalendarni rok.

6.2 In the event the results of the audit in | 6.2 V pfipadé, Ze z vysledkd kontroly uvedené v

Section 6.1.1 or

Section 6.1.1.

the documentation
provided by User in Section 6.1.2 indicate
User has used unlicensed Software or
quantities thereof, User agrees to promptly
pay Hexagon: (i) the current list price for
each unlicensed Software used by User;
(ii) interest of two percent (2%) per month
(or the highest rate allowed by applicable
law for each month), commencing with the
initial month of unlicensed usage of the
Software; and (iii) the costs for the audit in

bodé 6.1.1 nebo z dokumentace poskytnuté
Uzivatelem podle bodu 6.1.2 vyplyva, ze
Uzivatel pouzival nelicencovany Software nebo
jejich nelicencovana mnozstvi, pak se Uzivatel
zavazuje neprodlené zaplatit spole¢nosti
Hexagon: (i) aktualni cenikovou cenu za kazdy
nelicencovany Software pouzivany Uzivatelem
(i) arok ve vysSi dvou procent (2 %) mésicné,
(nebo nejvyssi sazbu povolenou platnym
pravem), za kazdy mésic, pocinaje pocate¢nim
meésicem nelicencovaného pouzivani
Software, a (iii) naklady na kontrolu podle bodu
6.1.1.

END OF EXHIBIT A

KONEC PRILOHY A
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EXHIBIT B PRILOHA B

MAINTENANCE TERMS AND CONDITIONS PODMINKY UDRZBY SOFTWARU

FOR SOFTWARE

These terms and conditions (“Maintenance
Terms”) govern the provision of maintenance and
support services by Hexagon with respect to
Covered Products.

Témito podminkami (dale ,Podminky udrzby®) se Fidi
poskytovani sluzeb podpory a udrzby pro Pokryté
produkty ze strany spolec¢nosti Hexagon.

1. DEFINITIONS. 1. DEFINICE POJMU.

All capitalized terms not otherwise defined herein
shall have the meaning set forth in the associated
Exhibit titled “Common Terms Glossary.”

VSechny pojmy s velkym pocate€nim pismenem, které
zde nejsou jinak definovany, maji vyznam stanoveny v
souvisejici Priloze nazvané ,Slovni¢ek béZnych pojmu*“.

2. TERM. 2. DOBA PLATNOSTI.

2.1. Term. The Maintenance Contract shall | 2.1. Doba platnosti. Smlouva o udrzbé zacina platit,
begin, retroactively (if applicable), on the a to pfipadné i zpétné, k prvnimu kalendarnimu
first calendar day of the first Month of the dni prvniho Mésice Doby pokryti a kon&i k
Coverage Period and shall expire on the last poslednimu  kalendafnimu dni  posledniho
calendar day of the last Month of the Mésice Doby pokryti a je uzaviena na dobu
Coverage Period and shall have an neurditou, neni-li v Zakladnim  smluvnim
unlimited term, unless otherwise stated in dokumentu stanoveno jinak. Kazda Strana je
Primary Contracting Document.  Either opravnéna vypovédét Smlouvu o Udrzbé s Sesti
Party may terminate the Maintenance (6) mésicni vypoveédni dobou ke konci kazdého
Contract by giving six (6) months notice to Ctvrtleti, nejdfive v8ak po uplynuti Doby trvani
the end of each quarter, but not before the v délce dvanact (12) mésica.
end of a minimum Term of twelve (12)
months.

2.2. Renewal. Prior to expiration of the Coverage | 2.2. Obnoveni. Pfed uplynutim Doby pokryti je

Period, Hexagon may submit to Customer a
renewal quote with pricing for extension of
the Coverage Period. The Parties may
extend the Coverage Period pursuant to
Order Documents.

spoleCnost Hexagon opravnéna predlozit
Zakaznikovi obnovovaci cenovou nabidku s
cenami za prodlouzeni Doby pokryti. Strany
mohou  prodlouzit Dobu  pokryti  podle
Objednavkovych dokumentd.

2.3. Lapse. In the event of a Lapse: (i) Hexagon
shall, at any time, be entitled to discontinue
Maintenance Services, in whole or in part,
for the affected Covered Products; (ii)
Hexagon shall be relieved of any previously
provided pricing commitments or options for
Maintenance Services, if any, related to time
periods following the Lapse; and, (iii)
Hexagon may permit Customer to reinstate
support for Covered Products pursuant to
Hexagon’s then current policies and
practices, including any policies or practices
related to payment of reinstatement fees.

2.3. Vypadek. V pripadé Vypadku: (i) je spole¢nost

Hexagon opravnéna kdykoliv ukongit
poskytovani Sluzeb udrzby, at' jiz zcela €i z€asti,
pro dotéené Pokryté produkty; (i) bude
spole¢nost Hexagon zprosténa veskerych dosud
pfipadné poskytnutych cenovych zavazkl nebo
opci pro Sluzby udrzby tykajicich se ¢asovych
obdobi nasledujicich po pfislusném Vypadku; a
(iii) spoleCnost Hexagon mulze Zakaznikovi
povolit znovuzavedeni podpory pro Pokryté
produkty v souladu s aktualné platnymi zasadami
a postupy spole€nosti Hexagon, vcetné
vesSkerych zasad &i postupu tykajicich se Uhrady
poplatkl za znovuzavedeni.
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3. SCOPE OF COVERAGE FOR COVERED
SOFTWARE PRODUCTS.

3. ROZSAH POKRYTI PRO POKRYTE

SOFTWAROVE PRODUKTY.

Maintenance Services described in this Section
apply to Covered Software Products only.
Maintenance Services for Covered Third Party
Products are separately stated.

Sluzby udrzby popsané v tomto bodé se vztahuji pouze
na Pokryté softwarové produkty. Sluzby udrzby pro
Pokryté produkty tfetich stran jsou uvedeny oddélené.

Hexagon offers three levels of Maintenance
Services for Covered Software Products,
dependent upon the Software Product and other
factors. Under all levels of Maintenance Service,
Hexagon shall provide reasonable commercial
efforts to aid in the diagnosis of Defects. Under all
levels of Maintenance Services, but only until the
subject Software Product version reaches Version
Limitation | or Version Limitation Il, Hexagon shall
provide reasonable commercial efforts to aid in
correction of Defects. After a Software Product
version reaches Version Limitation I, but only until
the subject Software Product reaches Version
Limitation Il, Hexagon shall provide reasonable
commercial efforts to aid in correction of Level One
Defects only. The level of Maintenance Services
for each Software Product is identified in the Order
Documents, subject however to Version
Limitations. Defect corrections provided by
Hexagon shall, unless otherwise agreed by
Hexagon, be delivered within Hexagon’s product
releases, and in accordance with Hexagon’s
standardized release cycles. Levels of
Maintenance Services are as follows:

Spole¢nost Hexagon nabizi pro Pokryté softwarové
produkty tfi urovné Sluzeb udrzby, a to v zavislosti na
konkrétnim Softwarovém produktu a dalSich faktorech.
Na vSech drovnich Sluzeb udrzby se spole¢nost
Hexagon zavazuje vynakladat pfiméfené komercni usili
na poskytovani pomoci pfi diagnostice Zavad. Na
vSech drovnich Sluzeb udrzby, avSak pouze do doby,
nez pfedmétna verze Softwarového produktu dosahne
Omezeni verze | nebo Omezeni verze I, se spoleCnost
Hexagon zavazuje vynakladat pfiméfené komeréni usili
na poskytovani pomoci pfi opravé Zavad. Jakmile verze
Softwarového produktu dosahne Omezeni verze |,
avSak pouze do doby, nez predmétny Softwarovy
produkt dosahne Omezeni verze IlI, se spole¢nost
Hexagon zavazuje vynakladat pfimérené komeréni usili
na poskytovani pomoci pfi opravé vyhradné Zavad 1.
arovné. Urovef SluZeb udrzby pro kazdy Softwarovy
produkt je stanovena v Objednavkovych dokumentech,
pficemz v8ak podléha Omezenim verze. Neschvali-li
spoleénost Hexagon néco jiného, opravy zavad
zajiStované spolecnosti Hexagon budou dodavany v
ramci jednotlivych vydani produktll  spole¢nosti
Hexagon a v souladu se standardizovanymi vydavacimi
cykly spolegnosti Hexagon. Urovné Sluzeb Gdrzby jsou
nasledujici:

Software Products.
Customer when
available for

Hexagon will notify
Updates are made
any Covered Software

3.1. Advantage Support. Advantage Support will | 3.1. Zakladni podpora. Zakladni podpora bude
include and be limited to the diagnostic and zahrnovat a bude se omezovat na diagnostiku a
Defect correction support as described podporu pfi opravé Zavad, jak je uvedeno vyse,
above, and the following: Out-of-the-box a na nasledujici: podporu out-of-the-box
functionality support via the support help funkénosti prostfednictvim technické podpory
desk (telephone or eService) via the (telefonicky nebo elektronicky) prostfednictvim
Designated Portal; and, access to any Uréeného portalu a pfistup k dostupné databazi
available Hexagon problem knowledge feSeni problém(, coz je nastroj svépomoci
base online self-help tool. Phone support is poskytovany online spole¢nosti Hexagon.
available Monday through Friday from 8AM Telefonicka podpora je k dispozici od pondéli do
— 5PM at Customer’s local time, excluding patku od 8 do 17 hodin Zakaznikova mistniho
Hexagon-observed  holidays. Local Casu, a to s vyjimkou svatk dodrzovanych
variances in support hours will be posted spole¢nosti Hexagon. Mistni odliSnosti tykajici
online or can be determined by contacting se provozni doby podpory budou zvefejiiovany
Customer’s local Hexagon office. online nebo je Ize zjistit na zakladé kontaktovani

Zakaznikovy mistni  poboCky  spolecnosti
Hexagon.

3.2. Standard Support. Standard Support will | 3.2. Standardni podpora. Standardni podpora bude
include and be limited to the following: zahrnovat a bude se omezovat na nésledujici:

3.2.1. All features of Advantage Support. 3.2.1. VeSkeré funkce zakladni podpory.

3.2.2. Access to available Updates of Covered | 3.2.2. Pfistup k dostupnym Aktualizacim Pokrytych

softwarovych produktd. Spole¢nost Hexagon
bude Zakaznika informovat v okamziku, kdy jsou
k dispozici Aktualizace pro jakékoliv Pokryté
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Products for which Maintenance Services softwarové produkty, pro néz byly koupeny
have been purchased, by way of posting Sluzby udrzby, a to zvefejnénim oznameni o této
notices of such to the “Support Notices skute€nosti v sekci ,Zpravy a oznameni o
and Announcements” section on the podpore produkti“ na Ureném portalu nebo na
Designated Portal site, where available, or zakladé pfimého oznameni ze strany spole¢nosti
via direct notification by Hexagon. Hexagon.  Aktualizace jsou Zakaznikovi
Updates are shipped to Customer upon doruovany na jeho zadost zaznamenanou na
Customer’'s request, logged in the webu Ur€eného portalu. Spole¢nost Hexagon
Designated Portal site. Hexagon is not neni povinna vytvaret jakékoliv Aktualizace. Aby
obligated to produce any Updates. For se predeslo pochybnostem, narok Zakaznika na
avoidance of doubt, a Customer’s Aktualizace nezahrnuje narok na jakékoliv do
entittement to Updates shall not include nich zabudované nebo s nimi jinak souvisejici
entitlement to any therein embedded or moduly ¢&i funkce, které jsou licencovany a
otherwise related module or function nacenény oddélené od Pokrytého produktu
which is licensed and priced separately (produktti), pro néjz (pro néz) si Zakaznik koupil
from Covered Products for which narok na Aktualizace.

Customer has purchased an entitlement to

Updates.

3.3. Premium Support. Premium Support will | 3.3. Nadstandardni podpora. Nadstandardni podpora
include all features available under bude zahrnovat veskeré funkce dostupné na
Standard Support (subject to Version zakladé Standardni podpory (s vyhradou
Limitations). Additionally, for a Level One Omezeni verzi). Pro Zavady 1. Urovné je dale
Defect, phone support is also available také k dispozici telefonicka podpora, a to po
after-hours and on Hexagon-observed pracovni dobé a o svatcich dodrzovanych
holidays. spole¢nosti Hexagon.

3.4 Product Change Requests will be reported | 3.4  Zadosti o zménu produktu budou podavany
in like manner as set forth in Section 3.1. stejnym zpUsobem, jako je uvedeno v bodé 3.1.
Hexagon will review Product Change Spolednost Hexagon bude Zadosti o zménu
Requests and at its sole discretion decide produktu pfezkoumavat a podle svého vlastniho
whether to make the requested change to uvazeni rozhodne, zdali provede pozadovanou
the Covered Product(s) through an zménu Pokrytého produktu (produktl)
Update. Product Change Requests not prostfednictvim Aktualizace. Zadosti o zmé&nu
accepted may be the subject of a separate produktu, kterym nebylo vyhovéno, mohou byt
Order between the Parties. For the pfedmétem samostatné Objednavky mezi
avoidance of doubt, to the extent Hexagon Stranami. Aby se predeSlo pochybnostem,
agrees to make a requested change to a pokud spolecnost Hexagon souhlasi s
Covered Product pursuant to a Product provedenim pozadované zmény Pokrytého
Change Request, any and all IPR resulting produktu na zékladé Zadosti o zménu produktu,
from the Update including the change or pak jakakoliv a veSkera PDV vyplyvajici z
modification is and shall remain the Aktualizace v€etné zmén ¢&i uUprav jsou a
property of Hexagon. zUstavaji majetkem spole¢nosti Hexagon.

4. MINIMUM SYSTEM REQUIREMENTS; | 4. MINIMALNI SYSTEMOVE  POZADAVKY;

CUSTOMER’S OBLIGATIONS. POVINNOSTI ZAKAZNIKA.

Performance of Maintenance Services by Hexagon | Poskytovani Sluzeb udrzby ze strany spoleénosti

is specifically conditioned upon the following | Hexagon je vyslovné podminéno nasledujicimi

minimum system requirements and fulfillment by | minimalnimi systémovymi pozadavky a splnénim

Customer of the following obligations (collectively, | nasledujicich  povinnosti ze strany Zakaznika

minimum system requirements and customer | (minimalni systémové pozadavky a Zakaznikovy

obligations hereinafter referred to as “Customer | povinnosti jsou dale spoleéné nazyvany ,Povinnosti

Obligations”): zakaznika®):

4.1. System Requirements. Customer is | 4.1. Systémové pozadavky. Zakaznik odpovida za
responsible for ensuring: the System zajisténi toho, ze Systémové vybaveni a sitova
Equipment and network infrastructure meet infrastruktura  splfiuji  minimalni  systémové
minimum system requirements specified by pozadavky stanovené spole¢nosti Hexagon a na
Hexagon and made available to Customer pozadani sdélené Zakaznikovi; Ze jeho
upon request; its System Equipment and Systémové vybaveni a sitova infrastruktura jsou
network infrastructure are adjusted as podle potfeby upraveny, aby vyhovovaly
required to accommodate Updates of Aktualizacim Pokrytych produktl; Ze produkty
Covered Products; compatibility of non- neposkytované spoleCnosti Hexagon budou
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Hexagon provided products with products
provided by Hexagon; and, its systems,
software, and data are adequately backed
up. Hexagon is not liable for lost data.

kompatibilni S produkty poskytovanymi
spole¢nosti Hexagon a Ze jeho systémy, software
a data jsou vhodné zalohovany. Spole¢nost
Hexagon neni odpovédna za ztracena data.

4.2. Hexagon Access and Customer | 4.2. Poskytnuti pfistupu spoleCnosti Hexagon a
Cooperation. Customer’s system and/or soucinnost Zakaznika. Zakazniklv systém anebo
System Equipment must have input and Systémové vybaveni musi mit vstupni a vystupni
output devices that enable the use of zafizeni, ktera umoznuji pouziti diagnostickych
Hexagon’s diagnostic programs and programi a doplikovych testll spolecnosti
supplemental tests. Customer will permit Hexagon. Zakaznik povoli spole€nosti Hexagon
Hexagon to electronically access elektronicky pfistup k systému Zakaznika
Customer’s system via Secure Access Tool. prostfednictvim Nastroje pro bezpeény pfistup
Customer will ensure availability of its own (Secure Access Tool). Zakaznik zajisti dostupnost
system technical support personnel so that svych vlastnich pracovnikd v oblasti systémové
Hexagon can fulfill its Maintenance Services technické podpory tak, aby spole¢nost Hexagon
obligations. When reporting problems to mohla plnit své povinnosti tykajici se Sluzeb
Hexagon'’s support help desk, Customer will udrzby. Pfi oznamovani problému na technickou
provide a complete problem description, podporu spole¢nosti Hexagon Zakaznik poskytne
along with all necessary documents and uplny popis daného problému, spolu s veskerymi
information that is available to Customer nezbytnymi dokumenty a informacemi, které ma
and required by Hexagon to diagnose and Zakaznik k dispozici a které spole¢nost Hexagon
resolve the problem. Customer will grant all vyzaduje pro diagnostiku a vyfeSeni daného
necessary access to all required systems as problému. Zakaznik poskytne veSkery nezbytny
well as to the Covered Products, and any pfistup k veSkerym pozadovanym systémudm,
other reasonable assistance needed. jakoz i k Pokrytym produktim, a veSkerou dalSi
Customer will carry out any reasonable pfiméfené potfebnou pomoc. Zakaznik provede
instructions and will install any necessary veSkeré pfiméfené pokyny a nainstaluje veskeré
patches, Defect corrections, or Updates. nezbytné zaplaty, opravy Zavad &i Aktualizace.
Customer will appoint a minimum of two and Zakaznik jmenuje minimalné dvé a maximalné pét
a maximum of five contact people who are kontaktnich osob, z nichz kazda je opravnéna
each authorized to make use of the vyuzivat Sluzby udrzby (,Opravnéné kontaktni
Maintenance Services (“Authorized osoby*). Zakaznik je povinen vybrat pro tento ukol
Contacts”). Customer is obligated to select pouze ty pracovniky, ktefi jsou pro n&j vhodni z
only those personnel for this task who are hlediska svého vzdélani a pracovniho zafazeni a
suitable for it by means of training and ktefi jsou obeznameni se Zakaznikovym
function, and who have knowledge of operatnim systémem, siti, hardwarem a
Customer’s operating system, network, and softwarem. Zakaznik se zavazuje neprodlené
hardware and software. Customer agrees to informovat spolec¢nost Hexagon o pfipadném
promptly notify Hexagon of any replacement nahrazeni nékteré Opravnéné kontaktni osoby.
of an Authorized Contact. Customer must Zakaznik musi zajistit, ze Opravnéné kontaktni
ensure Authorized Contacts have adequate osoby budou mit odpovidajici odborné znalosti,
expertise, training, and experience to vzdélani a zkuSenosti, aby mohly poskytovat
provide professionally accurate descriptions odborné pfesné popisy poruch a aby tim byla
of malfunctions and facilitate Hexagon'’s umoznéna uc¢inna odezva ze strany spolecnosti
efficient response. Authorized Contacts Hexagon.  Opravnéné kontaktni osoby musi
must have successfully completed Hexagon uspésSné absolvovat Skoleni na produkty
product training or complete it at the next spole¢nosti Hexagon, nebo jej absolvovat v
available scheduled opportunity, for those nejblizZ8§im mozném planovaném terminu, pokud
products for which formal training is se jedna o produkty, pro néz je formalni Skoleni k
available. Customer will bear the cost of this dispozici. Naklady na toto 3koleni ponese
training. Customer will enter and/or log Zakaznik. Zakaznik bude =zadavat a
requests for assistance in such systems, zaznamenavat zadosti o podporu v téchto
and utilizing such forms, as Hexagon may systétmech a na formulafich, které spole¢nost
designate from time to time. Hexagon bude prabézné urcovat.

4.3. The Customer shall provide any and all | 4.3. Zakaznik je povinen poskytovat spolecnosti

possible cooperation to Hexagon. The

Hexagon veSkerou moznou soucinnost. Zakaznik

Customer shall provide maximum possible je povinen poskytnout maximalni moznou
cooperation within five (5) days from soucinnost nejpozdéji do péti (5) dnl ode dne
Hexagon'’s request. The Customer’s failure vyzvy  spoleCnosti Hexagon. Neposkytnuti
to provide cooperation shall rule out soucinnosti Zakaznikem vyluéuje vznik
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Hexagon’s liability for any harm or other
damage incurred. The deadline for the
provision of support and Maintenance
Service shall be extended by the period for
which the Customer has failed to provide the
requisite cooperation to Hexagon.

odpovédnosti spolenosti Hexagon za vzniklou
Gjmu ¢i jinou Skodu. O dobu, po kterou Zakaznik
neposkytl  spoleénosti  Hexagon  veSkerou
potfebnou soucinnost, se prodluzuje termin
poskytnuti podpory a Sluzby udrzby.

5. EXCLUDED SOFTWARE SERVICES.

5. VYLOUCENE SOFTWAROVE SLUZBY.

Services for the following are outside the scope of
the Maintenance Contract and may be available
under separate Order at an additional charge
(collectively “Excluded Services”):

Nasledujici sluzby nespadaji do plsobnosti Smlouvy o
udrzbé a mohou byt poskytnuty na zakladé samostatné
Objednavky za dodateCny poplatek (spoleéné dale
,Vyloucené sluzby*):

5.1.

Installation of any Covered Product, Update,
or interface software;

5.1.

Instalace  jakéhokoliv Pokrytého produktu,
Aktualizace nebo softwarového rozhrani.

5.2.

Network configuration;

5.2.

Sitova konfigurace.

5.3.

Configuration or customization of Covered
Products to Customer or other third party
requirements (except as necessary to
remedy a Defect);

5.3.

Konfigurace nebo pfizpGsobeni Pokrytych
produktd dle pozadavk(li Zakaznika nebo jiné
treti osoby (kromé pfipad(, kdy je to nutné pro
odstranéni Zavady).

54.

System-level tuning and optimization and
system administration support;

5.4.

Ladéni a optimalizace na uUrovni systému a
podpora spravy systému.

5.5.

Training;

5.5.

Skoleni

5.6.

Services required because the Authorized
Contact is not available or is not trained;

5.6.

Sluzby vyZadované z dlvodu, Ze Opravnéna
kontaktni osoba neni k dispozici nebo neni
vy$kolena.

5.7.

On-site services (unless waived by
Hexagon, in its sole discretion);

5.7.

Sluzby na misté (ledaze by je spoleCnost
Hexagon podle jejiho vlastniho uvazZeni
zaradila).

5.8.

Services required due to modifications of
Covered Products by Customer;

5.8.

Sluzby vyzadované z duvodu Uprav Pokrytych
produktd ze strany Zakaznika.

5.9.

Services required due to use other than in
the ordinary manner intended for the
Covered Products, or use in a manner that
contravenes terms hereunder, or
Customer’s disregard of the installation and
operating instructions according to the
Documentation provided with the Covered
Products;

5.9.

Sluzby vyzadované =z ddvodu pouzivani
Pokrytych  produktd jinym nez béznym
zpusobem, ktery je pro né zamyslen, nebo
pouzivani zplUsobem, ktery je v rozporu s
podminkami tohoto dokumentu, nebo z dlvodu,
ze Zakaznik nerespektoval instalaéni a provozni
pokyny obsazené v Dokumentaci poskytnuté
spolu s Pokrytymi produkty.

5.10.

Services required due to failure of software
or hardware that is not a Covered Product;

5.10.

Sluzby vyzadované z davodu poruchy softwaru
nebo hardwaru, ktery neni Pokrytym produktem.

5.11.

Services required due to Customer’s use of
hardware or software that does not meet
Hexagon specifications or failure of
Customer to maintain or perform industry
standard maintenance on Customer’s
hardware or software;

5.11.

Sluzby vyZzadované z dlvodu skuteénosti, Ze
Zakaznikovo pouzivani hardwaru ¢&i softwaru
neodpovida specifikacim spole¢nosti Hexagon
nebo z davodu, Ze Zakaznik nezajistii nebo
neprovedl Udrzbu svého hardwaru &i software
zpusobem, ktery je v daném odvétvi bézny.

5.12.

Services required due to software or
portions thereof that were (i) incorrectly
installed or configured (other than by
Hexagon), (ii) used in an environment
inconsistent with the support environment
specified by Hexagon, and/or (iii) used with
peripherals, operational equipment or
accessories not conforming to Hexagon’s
specifications;

5.12.

Sluzby vyzadované z dlvodu skuteénosti, ze
software nebo jeho ¢asti byly nespravné
nainstalovany &i nakonfigurovany (nepocitaje v
to instalace ¢i  konfigurace provadéné
spole¢nosti Hexagon) nebo byly pouzity v
prostfedi, jez neni v souladu s podplrnym
prostfedim stanovenym spole€nosti Hexagon,
nebo byly pouzity s perifernimi zafizenimi,
provoznim vybavenim ¢i pfislusenstvim, které
nevyhovuji specifikacim spole€nosti Hexagon.

5.13.

Services required due to cases of force
majeure, especially lightning strikes, fire or
flood, third-party criminal acts, or other
events not caused through Hexagon'’s fault;

5.13.

Sluzby vyzadované z davodu pfipadt vysSi
moci, jako jsou zejména Uder blesku, pozar nebo
povoden, trestné ¢&iny trfetich osob, nebo z
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daGvodu jinych udalosti, které nejsou zpusobeny
zavinénim spole¢nosti Hexagon.

5.14. Services required due to Customer’s failure
to fulfill the Customer Obligations; and/or

5.14.

Sluzby vyzadované z dlvodu, ze Zakaznik
nesplnil Povinnosti zakaznika.

5.15. Services required due to faulty or
incomplete Customer data.

5.15.

Sluzby vyZadované z davodu vadnych nebo
neuplnych Zékaznickych dat.

6. COVERED THIRD PARTY PRODUCTS.

6.

POKRYTE PRODUKTY TRETICH STRAN.

Support and Updates of Covered Third Party
Products shall be provided in the fashion and to the
extent or duration that Hexagon is authorized to
provide such by the third party manufacturer of the
Covered Third Party Products, and such Covered
Third Party Products and related services may be
subject to additional terms and conditions of the
third party manufacturer of the Third Party
Software.

Podpora a Aktualizace Pokrytych produkt( tfetich stran
budou poskytovany zplsobem a v rozsahu nebo po
dobu, jak je k tomu spoleCnost Hexagon zmocnéna
tfetim vyrobcem Pokrytych produktl tretich stran,
pficemz na tyto Pokryté produkty tretich stran a
souvisejici sluzby se mohou vztahovat dal§i podminky
tfetiho vyrobce Softwaru tretich stran.

Services and updates for any Third Party Software
not listed in the Order Documents as Covered
Products must be obtained from the third party

Sluzby a aktualizace pro jakykoliv Software tfetich stran

neuvedeny v Objednavkovych dokumentech

jako

Pokryté produkty musi byt zajiStovany od tfetiho

Maintenance.  Either Party may provide

owner of the products or their designated | vlastnika danych produkti nebo jim uréeného zastupce.

representative.

7. REQUIRED COVERAGE. 7. POZADOVANE POKRYTI.

7.1. Multiple or Interdependent Licenses. If | 7.1. Mnohonasobné nebo vzajemné zavislé licence.
Customer holds multiple licenses for any Jestlize Zakaznik vlastni pro jakykoliv Pokryty
Covered Product, all held licenses must be produkt vice licenci, pak musi byt vSechny
included as Covered Products in the vlastnéné licence zahrnuty jako Pokryté produkty
Maintenance Contract. ve Smlouvé o udrzbé.

7.2. Prerequisite Licenses. All prerequisite | 7.2. Pfedpokladané licence. VeSkeré predpokladané
licenses for Software Products necessary to licence k Softwarovym produktiim, které jsou
operate the Covered Products, together with nezbytné pro provozovani Pokrytych produktu,
all licenses of Software Products spolu s veskerymi licencemi k Softwarovym
interoperating with Covered Products in a produktim provozovanym zarovefi s Pokrytymi
single solution, must be included as produkty v ramci jednoho feSeni, musi byt
Covered Products in the Maintenance zahrnuty jako Pokryté produkty ve Smlouveé o
Contract. udrzbé.

8. ADDITIONS AND REMOVALS OF | 8. PRIDANI A VYNETI POKRYTYCH PRODUKTU.

COVERED PRODUCTS.

8.1. Additions of Covered Products. Software | 8.1. Pfidani Pokrytych produktll. Softwarové produkty
Products licensed from Hexagon during the licencované od spole€nosti Hexagon béhem doby
term of the Maintenance Contract may be trvani Smlouvy o udrzbé& mohou byt pfidany jako
added as Covered Products, if such addition Pokryté produkty, pokud je toto pfidani upraveno
is addressed through additional related prostfednictvim dodate¢nych souvisejicich
Order Documents. If Software Products are Objednavkovych dokumentd. Pokud nejsou
not added as Covered Products by Softwarové produkty pfidany jako Pokryté
commencement of Production use thereof, produkty zahajenim jejich vyuziti ve Vyrobé, pak je
Hexagon may permit Customer to add them spole¢nost Hexagon opravnéna povolit
as Covered Products, but subject to Zakaznikovi pfidat je jako Pokryté produkty, avSak
additional fees payable pursuant to s vyhradou dodate¢nych poplatk( splatnych podle
Hexagon's then current policies or aktualné platnych zasad ¢i postupl spoleénosti
practices. Hexagon.

8.2. Removal of Covered Products from | 8.2. Vyjmuti Pokrytych produktl z udrzby. Kterakoliv

Strana je opravnéna dorucit druhé Strané alespori
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written notice to the other Party at least sixty
(60) calendar days prior to the end of any
Coverage Period Anniversary of its intent to
remove any individual Covered Products
from the Maintenance Contract at the end of
the then current and contracted Coverage
Period or any Coverage Period Anniversary.
Neither Party may remove Covered
Products except upon Coverage Period
renewal or extension or Coverage Period
Anniversary; provided that Hexagon may
additionally remove Covered Products as
part of a general discontinuance program at
any time upon one hundred eighty (180)
days’ written notice. Customer may not
remove from the Maintenance Contract
individual software licenses of a Covered
Product for which Customer has multiple
copies under Maintenance Services or for
Covered Products that are being used
interdependently, unless Customer has first
certified to Hexagon on a “Software
Relinquishment ~ Agreement” that it
surrenders and relinquishes all rights in and
to the applicable Software licenses and the
copies of the Covered Product for which
Customer desires to cease Maintenance
Services (the “Relinquished Licenses”) for
the renewal Coverage Period have been
uninstalled and removed from its System(s).
Should Customer desire to resume usage of
the Relinquished Licenses at a later date,
Customer must re-purchase the licenses at
the then current list price.

Sedesat (60) kalendarnich dnl pfed skonéenim
kteréhokoliv  Vyro¢i doby pokryti pisemné
oznameni o svém umyslu vyjmout jakékoliv
jednotlivé Pokryté produkty ze Smlouvy o udrzbé
na konci aktualné platné a nasmlouvané Doby
pokryti nebo k jakémukoliv Vyro¢i doby pokryti.
Z4dna Strana neni opravnéna vyjmout Pokryté
produkty s vyjimkou okamziku obnoveni nebo
prodlouZeni Doby pokryti nebo s vyjimkou Vyroc&i
doby pokryti s tim, Ze spole€nost Hexagon muze
také vyjmout Pokryté produkty v ramci
v8eobecného programu ukon&eni udrzby, a to
kdykoliv. na zakladé pisemného oznameni
doru¢eného sto osmdesat (180) dnl predem.
Zakaznik neni opravnén vyjmout ze Smlouvy o
udrzbé jednotlivé softwarové licence Pokrytého
produktu, u néjz ma Zakaznik vicero kopii pokryto
Sluzbami udrzby, ani pro Pokryté produkty, které
jsou pouzivany ve vzajemné zavislosti, ledaze by
Zakaznik nejdfive spole€nosti Hexagon potvrdil ve
formé ,Dohody o odfeknuti softwaru®, Ze se
vzdava a ziika veSkerych prav k pfisluSnym
licencim k Softwaru a Ze kopie Pokrytého
produktu, pro néjz si Zakaznik pfeje ukoncit Sluzby
udrzby (,Odfeknuté licence®) pro obnovenou Dobu
pokryti, byly odinstalovany a odstranény z jeho
Systému (0). Pokud si Zakaznik preje k
pozdéjSimu datu obnovit pouzivani Odfeknutych
licenci, pak si musi opétovné zakoupit licence za
aktualni cenikovou cenu.

9. PAYMENT /PRICE.

9. UHRADA / CENA.

9.1. Terms of Payment. Charges for
Maintenance Services are due and payable
annually and in advance. All charges are
due net thirty (30) calendar days from the
date of invoice or prior to the beginning of
the applicable Coverage Period, whichever
is earlier. Charges for Covered Software
Products added during a Coverage Period
shall be prorated to the remaining Months of
the Coverage Period, in whole Month
increments only, and such charges shall be
due and payable in full upon receipt of
invoice. Covered Third Party Products
added during a Coverage Period are subject
to Section 6 of these Maintenance Terms.

Prices are valid for one calendar year.
Hexagon is entitled to change prices
annually.

In case a third party manufacturer increases the
prices for Third Party Software Products, Hexagon
is entitled to pass on this price increase in its
entirety to the Customer. This shall also apply in

9.1. Platebni podminky. Poplatky za Sluzby udrzby

jsou splatné jednou roné a pfedem. VeSkeré
poplatky jsou splatné do tficeti (30) kalendarnich
dnt od data vystaveni faktury nebo pfed zacatkem
pfislusné Doby pokryti podle toho, co nastane
dfive. Poplatky za Pokryté softwarové produkty
pfidané béhem Doby pokryti budou pomérné
rozvrzeny do zbyvajicich Mésict Doby pokryti, a
to formou pfiplatku za cely Mésic, pficemz tyto
poplatky budou v pIné vySi splatné po obdrzeni
faktury. Pokryté produkty tfetich stran pfidané
béhem Doby pokryti se fidi bodem 6 téchto
Podminek udrzby.

Ceny jsou platné po dobu jednoho kalendainiho
roku. Spoleénost Hexagon je opravnéna
kazdoro&né ménit ceny.

V pfipadé, Ze vyrobce ftfeti strany zvySi ceny
Softwarovych produktd tfetich stran, je spole€nost
Hexagon opravnén prenést toto zvySeni cen v pIné vysSi
na Zakaznika. Toto plati i pfipadech, kdy ke zvySeni cen
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case such price increase for Third Party Software
occurs during the calendar year.

Softwarovych produktd tretich stran dojde v prlibéhu
kalendarniho roku.

9.2. Past Due Accounts. HEXAGON
RESERVES THE RIGHT TO REFUSE
SERVICE TO ANY CUSTOMER WHOSE
ACCOUNT IS PAST DUE. At the discretion
of Hexagon, Customers who have not paid
any charges when due (i) under the
Maintenance Contract, (i) under any other
agreement between the Parties, or (iii)
under any agreement between Hexagon
and Customer’s parent and/or subsidiary,
may not be rendered Maintenance Services
until all past due charges are paid in full.
The start of the Coverage Period shall not
be postponed due to delayed payment of
any charges.

9.2. Prodleni s platbami. SPOLECNOST HEXAGON

SI VYHRAZUJE PRAVO ODMITNOUT SLUZBU
JAKEMUKOLIV ZAKAZNIKOVI, KTERY JE V
PRODLENI S PLATBAMI. Zakaznikim, ktefi
neuhradili jakékoliv poplatky v terminu jejich
splatnosti (i) na zakladé Smlouvy o udrzbé, (ii) na
z4kladé jakékoliv jiné dohody mezi Stranami nebo
(iii) na zakladé jakékoliv dohody mezi spole¢nosti
Hexagon a Zakaznikovou matefskou anebo
dcefinou spole¢nosti, mize spole¢nost Hexagon
podle svého uvazeni odepfit poskytovani Sluzeb
udrzby, dokud nebudou veskeré poplatky po Ihuté
splatnosti v pIné vysSi uhrazeny. Z dudvodu
opozdéné uhrady jakychkoliv poplatkdi nebude
odlozen zacatek Doby pokryti.

9.3. Customer's Responsibilities Concerning
Invoice Questions. Subject to applicable
law, if Customer intends to dispute a charge
or request a credit, Customer must contact
Hexagon within ten (10) calendar days of
the date on the invoice. Customer waives
any right to dispute a charge or receive a
credit for a charge for Maintenance Services
that Customer does not report within such
period, with the exception of cases specified
in Section 2898 of Act No. 89/2012 Coll., the
Civil Code.

9.3.

Povinnosti Zakaznika tykajici se fakturace. S
vyhradou platnych zakon( plati, ze pokud ma
Zakaznik v umyslu vznést namitky proti nékteréemu
poplatku nebo chce pozadat o dobropisovani
urcité Castky, pak musi kontaktovat spole¢nost
Hexagon ve Ihaté deseti (10) kalendarnich dnd od
data vystaveni faktury. Zakaznik se vzdava
jakéhokoliv prava na vzneseni namitky proti
nékterému poplatku nebo na dobropisovani urcité
Castky za Sluzby udrzby, pokud tyto namitky
neuplatnil ve zminéné |huté, s vyjimkou pfipad
uvedenych v § 2898 zak. ¢. 89/2012 Sb. ob&ansky
zakonik.

10. CUSTOMER ACKNOWLEDGEMENTS.

10. POTVRZENI ZE STRANY ZAKAZNIKA.

During the Coverage Period, Customer commits to
the following:

Béhem Doby pokryti

se Zakaznik zavazuje k

nasledujicimu:

10.1. Customer shall have reviewed the Order
Documents and by executing the Order
Documents confirms the Order Documents
accurately reflects all Hexagon software in
its possession or control.

10.1.Zéakaznik je povinen zkontrolovat Objednavkové

dokumenty a vyhotovenim Objednavkovych
dokumentl potvrzuje, Ze dané Objednavkové
dokumenty pfesné uvadeéji veSkery software
spole¢nosti Hexagon, ktery ma ve svém drzeni
nebo pod kontrolou.

10.2. Customer acknowledges and confirms that
for all Covered Products supported under
the Maintenance Contract, all licenses of a
Covered Product for which Customer has
multiple copies in its possession and all
prerequisite licenses necessary to operate
Covered Products, are accounted for in the
Order Documents. If all like Covered
Products or prerequisite software licenses
are not accounted for in the Order
Documents, Customer agrees to notify
Hexagon so that Hexagon may issue a
revised Quote to Customer.

10.2. Zakaznik bere na védomi a potvrzuje, ze pro

v8echny Pokryté produkty podporované na
zakladé  Smlouvy o udrzbé jsou v
Objednavkovych dokumentech uvedeny
vSechny licence k Pokrytym produktdm, u nichz
Zakaznik disponuje vicero kopiemi, a vSechny
predpokladané licence nutné pro provozovani
Pokrytych  produktd. Pokud nejsou v
Objednavkovych dokumentech uvedeny
v8echny tyto  Pokryté  produkty  nebo
predpokladané softwarové licence, pak se
Zakaznik zavazuje informovat spole¢nost
Hexagon, aby mohla pFedlozit Zakaznikovi
revidovanou Cenovou nabidku.
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10.3. Customer acknowledges and confirms | 10.3. Zakaznik bere na védomi a potvrzuje, Ze Sluzby
Maintenance Services provided herein shall Gdrzby poskytované na zakladé tohoto
be utilized only for the quantity of Covered dokumentu mohou byt vyuzivany pouze pro
Products licenses listed in the Order takové mnozstvi licenci k Pokrytym produktdm,
Documents. které je uvedeno v  Objednavkovych

dokumentech.

11. ADDITIONAL TERMS. 11. DALSI PODMINKY.

the right to provide Maintenance Services
through a third party provider.

11.1. Pass-Through Third Party Warranties. | 11.1. Zahrnuté zaruky tfetich stran. Pokryté produkty
Covered Third Party Products are only tretich stran jsou zarueny pouze na zakladé
warranted pursuant to a pass-through zahrnuté zaruky poskytované Zakaznikovi
warranty to Customer from the applicable pfisluSnym vyrobcem Softwaru tfetich stran a
Third Party Software manufacturer and only pouze v rozsahu zarueném takovym vyrobcem.
to the extent warranted by the applicable
Third Party Software manufacturer.

11.2. Remedies. In the event a warranted | 11.2. Opravné prostfedky. V pfipadeé, Ze nékteré
Maintenance Service, Covered Product, or Sluzby udrzby, Pokryté produkty nebo
Update provided pursuant to the Aktualizace poskytované na zakladé Smlouvy o
Maintenance Contract does not Udrzbé zasadnim zplsobem nesplfiuji omezené
substantially comply with the limited zaruky stanovené ve Smlouvé o udrzbé, pak
warranties set forth in the Maintenance celkovou odpovédnost spoleCnosti Hexagon a
Contract, Hexagon’'s entire liability and Zakaznikav  jediny  opravny  prostfedek
Customer’s exclusive remedy shall be, in predstavuje podle vyluéného vlastniho uvazeni
Hexagon’'s sole and absolute discretion, spolecnosti Hexagon bud (i) poskytnuti Sluzby,
either (i) providing of a Service, Covered Pokrytého produktu nebo Aktualizace, ktera
Product, or Update which conforms (ktery) zasadnim zplsobem vyhovuje dané
substantially with the warranty; or (i) a zaruce; nebo (ii) vraceni kupni ceny konkrétni
refund of the purchase price of the particular zaruCené Sluzby, Pokrytého produktu i
warranted Service, Covered Product, or Aktualizace za dobu, kdy tato zaruena Sluzba,
Update for the period of time that the Pokryty produkt &i Aktualizace zasadnim
warranted Service, Covered Product, or zpusobem nespliiovala omezené  zaruky
Update did not substantially conform to the stanovené ve Smlouvé o udrzbé.
limited warranties set forth in the
Maintenance Contract.

Hexagon is acting on behalf of its suppliers Spolednost Hexagon jedna jménem svych
for the sole purpose of disclaiming, dodavatelt za jedinym Géelem spoéivajicim ve
excluding and/or limiting obligations and zFeknuti se, vylouéeni anebo omezeni zavazku a
liability as provided in the Maintenance odpovédnosti, které jsou stanoveny ve Smlouvé
Contract, but in no other respects and for no o udrzb&, a v zadnych dalsich ohledech a za
other purpose. Zadnym jinym ucelem.
11.3. WARRANTY DISCLAIMERS. In addition to | 11.
the Warranty Disclaimer provided in the | 3. VYLOUCENI ZARUK. Vedle vylougeni zaruk
Master Terms, Hexagon does not warrant that uvedeného v Ramcovych  podminkéach
any Services, Covered Products, and spole¢nost Hexagon dale také nezarucuje, ze
Updates provided pursuant to the jakékoliv Sluzby, Pokryté produkty a Aktualizace
Maintenance Contract will meet Customer’'s poskytované na zakladé Smlouvy o udrzbé
requirements, and under no circumstances budou splfiovat Zakaznikovy pozadavky, a za
does Hexagon warrant that any Services, zadnych  okolnosti  spoleénost  Hexagon
Covered Products, and Updates will operate nezaruCuje, ze jakékoliv Sluzby, Pokryté
uninterrupted or error or Defect free. produkty a Aktualizace budou fungovat bez
pferudeni nebo bez chyb &i Zavad.
11.4. Third Party Providers. Hexagon reserves | 11.4. Treti poskytovatelé. Spole¢nost Hexagon si

vyhrazuje pravo poskytovat Sluzby udrzby
prostfednictvim tfetiho poskytovatele.

END OF EXHIBIT B

KONEC PRILOHY B
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EXHIBIT C

PROJECT DELIVERABLE SIGN-OFF FORM / SCHVALOVAC/ FORMULAR PRO VYSTUPY PROJEKTU
CUSTOMER NAME, CUSTOMER CITY — PROJECT NAME / JMENO ZAKAZNIKA, MESTO ZAKAZNIKA — NAZEV

PROJEKTU
Submission Date/ Datum | Month/Day/Year Sign-Off Target Date/Konec¢né Month/Day/year
predlozeni: Mésic/den/rok datum schvaéleni: Meésic/den/rok
Submitted Hexagon Contact Name/ Kontaktni Submitted To/Prijemce: Customer Contact
By/Predkladatel: osoba Hexagon Name/Kontaktni osoba
Zakaznika:
Customer Customer Contract Number/Cislo Customer/Project # Hexagon Project Number
Contract/Smlouva smlouvy Zakaznika: Zakaznik/Projekt #: Cislo projektu spol. Hexagon
zakaznika:
TYPE OF DELIVERABLE

O SOW Tasks O Payments [Od Plans/Designs O  Training O Other

Ukoly podle Viykazu prace Platby Plany/Navrhy Skoleni Jiné

DELIVERABLE INFORMATION

DELIVERABLE DESCRIPTION/POPIS VYSTUPU $AMOUNT OF PYMT/VYSE PLATBY V USD
THIS SECTION DESCRIBES THE DELIVERABLE (If applicable)/(Pokud je to relevantni)

With the deliverable described above complete, the Customer shall have ten (10) Business Days after receipt of a written request from
Hexagon, to either sign-off that the Task Acceptance Criteria has been satisfied or state in writing to Hexagon the reason the Task
Acceptance Criteria has not been satisfied. /

Po dokonceni vyse popsaného vystupu bude mit Zakaznik deset (10) pracovnich dnii od obdrZeni Zadosti spole¢nosti Hexagon na to,
aby bud’ potvrdil, Ze Kritéria pfevzeti ukolu byla splnéna, nebo, aby spolecnosti Hexagon pisemné sdélil divod, pro¢ dané Kritéria
pfevzeti Ukolu splnéna nebyla.

Sign-off of the Task shall be based solely upon satisfaction of the Task Accpetance Criteria stated in the Contract between Hexagon
and CUSTOMER NAME dated Month/Day/Year and shall be indicated by the Customer signing the Project Deliverable Sign-off Form.
If the Customer does not provide such sign-off or rejection within the ten (10) Business Days after delivery then the Task will be
deemed to have been accepted without reservations. /

Schvaleni Ukolu je zaloZeno vyhradné na spinéni Kritérii prevzeti tikolu uvedenych ve Smilouvé mezi spoleénosti Hexagon a JMENO
ZAKAZNIKA ze dne Mésic/Den/Rok, a musi byt Zakaznikem vyjadieno ve formé podpisu Schvalovaciho formulare pro vystup projektu.
Pokud Zékaznik dany Ukol ve Ihiité deseti (10) Pracovnich dnti neschvali, pak se bude mit za to, ze byl Ukol schvalen bez vyhrad.

The signature below acknowledges that Task Acceptance Criteria described in the Statement of Work and listed above has been
satisfied and the Task is accepted. / ;

Nize uvedenym podpisem se potvrzuje, Ze Kritéria prevzeti Ukolu popsana ve Vykazu prace a uvedena vyse byla schvalena a Ukol byl
akceptovan.

Authorized Customer Representative / Oprdavnény zastupce Zakaznika
Customer Contact Name / Kotaktni osoba Zakaznika

SIGNATURE/ PODPIS DATE / DATUM

END OF EXHIBIT C / KONEC PRILOHY C
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EXHIBIT D

PRILOHA D

CLOUD PROGRAM CONDITIONS

PODMINKY CLOUDOVEHO PROGRAMU

These terms and conditions (“Cloud Conditions”)
govern the provision of the Cloud Program by
Hexagon to Customer under a Cloud Program
Order. Any additional terms in any Cloud Services
Schedule(s) also apply.

Tyto  podminky  (,Podminky cloudu®) upravuji
poskytovani Cloudového programu Zakaznikovi ze
strany spole¢nosti Hexagon na zakladé Objednavky
cloudového programu. PouZiji se i veSkeré dalsi
podminky stanovené v pfipadné Priloze (Pfilohach) ke
cloudovym sluzbam.

1. DEFINITIONS.

1. DEFINICE POJMU.

Capitalized terms used and not otherwise defined
herein have the meanings assigned in the
Common Terms Glossary.

Pojmy s velkym poc¢ate¢nim pismenem, které jsou zde
pouzivany a nejsou jinak definovany, maji vyznam  jim
pfifazeny ve Slovni¢ku béznych pojmu.

2. SCOPE OF CLOUD PROGRAM.

2. ROZSAH CLOUDOVEHO PROGRAMU.

2.1 From the Cloud Program Start Date and for
the duration of the Cloud Term, Hexagon will
provide the License Key(s) to Customer in the
amount specified in the Quote with respect to
the Cloud Program purchased by Customer to
use the Cloud Program subject to the
provisions of these Cloud Conditions. Except
for the Cloud Services, no other service,
including Cloud Consulting Services, are
provided by Hexagon pursuant to a Cloud
Program Sales Order.

2.1 Od Data zahajeni cloudového programu a béhem
trvani Doby cloudu bude spole¢nost Hexagon
poskytovat Zakaznikovi Licenéni kli¢ (klice) v
mnozstvi stanoveném v Cenové nabidce pro
Cloudovy program koupeny Zakaznikem za
Gcelem pouzivani Cloudového programu v souladu
s ustanovenimi téchto Podminek cloudu. S
vyjimkou Cloudovych sluzeb  neposkytuje
spole¢nost Hexagon na zakladé Objednavky
prodeje cloudového programu zadné dalSi sluzby,
a to véetné Cloudovych konzultaénich sluzeb.

2.2 Hexagon may from time to time provide or | 2.2 Spole¢nost Hexagon je opravnéna pfFipadné
otherwise make available Local Software. poskytnout nebo jinak dat k dispozici Mistni
Local Software may include mobile software. Mistni software mize zahrnovat mobilni
applications obtainable from an online aplikace ziskatelné z online obchodu s aplikacemi,
applications store, applications owned by a aplikace vlastnéné treti osobou nebo jiné pomocné
third-party, or other facilitating applications. aplikace. V pfipadé, Ze spolecnost Hexagon tyto
In the event Hexagon provides or makes aplikace poskytne nebo da k dispozici, pak tyto
available such applications, the same shall be aplikace budou dany k dispozici Zakaznikovi,
made available to Customer and owned by pfiCemz budou vlastnény spoleCnosti Hexagon
Hexagon (or the relevant third party) and used (nebo prislusnou tfeti osobou), a budou pouzivany
subject to these Cloud Conditions. If not v souladu s témito Podminkami cloudu. Pokud
sooner terminated, the license to use such nebude ukonéena dfive, pak licence na pouZivani
Local Software shall terminate upon takového Mistniho softwaru skoné&i vyprSenim
expiration of the Cloud Term. Doby cloudu.

3. CLOUD SERVICES AUTHORIZATION. | 3.  OPRAVNENI K VYUZIVANI CLOUDOVYCH

SLUZEB.

During the Cloud Term, Hexagon grants Customer
and its Affiliates the right to access and use
components of the Cloud Program listed in the
quantities reflected on the Quote solely for
Customer’s and Affiliates’ own internal business
purposes and subject to these Cloud Conditions

Béhem Doby cloudu udéluje spole¢nost Hexagon
Zakaznikovi a jeho Pfidruzenym subjektim pravo
pristupu a pouzivani k jednotlivym soucCastem
Cloudového programu, jejichz mnozstvi je specifikovano
v Cenové nabidce, a to vyhradné pro vlastni interni
obchodni Ucely Zakaznika a Pfidruzenych subjektl a v
souladu s témito Podminkami cloudu.

4. TERM, TERMINATION AND SUSPENSION. | 4. DOBA PLATNOSTI, UKONCENI A
POZASTAVENI.
4.1 The Cloud Program Order commences on the | 4.1 Objednavka cloudového programu vznika k Datu

Effective Date of the Order and shall continue

ucinnosti takové Objednavky a bude platit po Dobu
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for the Cloud Term, unless earlier terminated
in accordance with the Master Terms and
these Cloud Conditions. To the extent any
optional renewals are identified in the Quote,
the Customer must issue a PO or a notice to
proceed to extend the Cloud Term and at the
prices set forth in the Quote not less than sixty
(60) days prior to the end of the Cloud Term.
Prior to the end of the Cloud Term, the
Customer may renew the Cloud Program

cloudu, ledaze by byla ukon¢ena dfive v souladu s
Ramcovymi podminkami a témito Podminkami
cloudu. Pokud jsou v Cenové nabidce uvedeny
jakékoliv moznosti obnoveni, pak musi Zakaznik
vystavit KO nebo oznameni vyjadfujici zajem o
prodlouzeni Doby cloudu a za ceny uvedené v
Cenové nabidce nejpozdéji Sedesat (60) dnl pred
skon¢enim Doby cloudu. Pfed skonenim Doby
cloudu je Zakaznik opravnén obnovit Objednavku
cloudového programu anebo nechat provést

endeavor to deliver Availability in accordance

Order and/or have Customer Data Offboarding Zakaznickych dat.
Offboarded.

4.2 In addition to the rights and remedies set forth | 4.2 Zakaznik potvrzuje, ze poté, kdy byl pisemné
in the Master Terms, once notified in writing vyrozumén o pfipadném zavazku po I|hdté
of an overdue payment, Customer splatnosti, mdze spole¢nost Hexagon vedle prav a
acknowledges Hexagon may, without further opravnych prostiedkd stanovenych v Ramcovych
notice, reduce the Cloud Services to the podminkach bez dal$iho oznameni zredukovat
lowest tier of Cloud Services offered by Cloudové sluzby na nejniz§i uroven Cloudovych
Hexagon. During such time, Hexagon or the sluzeb nabizenych spole¢nosti Hexagon. Béhem
Third Party Service Provider is not obligated této doby neni spole€nost Hexagon nebo Treti
to facilitate or provide any services related to poskytovatel sluzeb povinna (povinen) zajistovat
Onboarding or Offboarding. Without waiver of ani poskytovat jakékoliv sluzby souvisejici s
its right to terminate the Master Agreement Onboardingem ¢i Offboardingem. Aniz by se tim
and/or Cloud Program Order or seek zfikala svého prava ukonc¢it Ramcovou smlouvu
additional remedies, if full payment has not anebo Objednavku cloudového programu nebo
been received by Hexagon within thirty (30) uplatnit dal$i opravné prostfedky, pokud
days following written notice, Hexagon may spole¢nost Hexagon neobdrzi Uplnou Uhradu do
suspend providing the Cloud Program to triceti (30) dnl od pisemné vyzvy, je spole¢nost
Customer until all outstanding Cloud Program Hexagon opravnéna pozastavit poskytovani
Fees together with any applicable interest has Cloudového programu  Zakaznikovi, dokud
been paid to and received by Hexagon. nebudou uhrazeny a spole¢nosti Hexagon
Suspension of the Cloud Program for non- obdrzeny vSechny dluzné Poplatky za cloudovy
payment shall not prejudice Hexagon'’s rights program spole¢né s veSkerymi pfipadné
hereunder or relieve Customer from the souvisejicimi Uroky. Pozastaveni Cloudového
obligation to pay Cloud Program Fees programu z divodu neuhrazeni penéznich Castek
associated with the period of suspension. neni na Ujmu pravim spolec¢nosti Hexagon, ktera
Should the Cloud Program be suspended for vyplyvaji z téchto podminek, ani nezbavuji
the reasons specified in this paragraph, Zakaznika jeho povinnosti zaplatit Poplatky za
Hexagon shall not be liable for any damage or cloudovy program tykajici se doby pozastaveni. V
harm incurred by the Customer. pfipadé pozastaveni Cloudového programu z

divodu uvedenych v tomto odstavci neodpovida
spole¢nost Hexagon za jakoukoliv Skodu &i ujmu
vzniklou Zakaznikovi.

4.3 Termination shall not relieve the Customer of | 4.3 Ukonceni nezbavuje Zakaznika povinnosti uhradit
the obligation to pay any Cloud Program Fees veSkereé pripadné Poplatky za cloudovy program,
accrued or payable to Hexagon prior to the které vznikly nebo které maji byt uhrazeny
date of termination. Unless otherwise agreed spole¢nosti Hexagon pfed datem ukond&eni.
to in writing by Hexagon, in the event Neodsouhlasi-li spoleCnost Hexagon pisemné
Hexagon terminates a Cloud Program Order néco jiného, v pfipadé, ze spolecnost Hexagon
due to any of the conditions set forth in ukon¢i  nékterou  Objednavku  cloudového
Section 4.2 above, then under no programu z nékterého z diivodu uvedenych v bodé
circumstances whatsoever shall Customer be 4.2 vySe, pak nebude mit Zakaznik za zadnych
entitled to any refund of Cloud Program Fees okolnosti narok na jakékoliv vraceni Poplatkd za
paid in advance to Hexagon pursuant to the cloudovy program pfedem uhrazenych spole¢nosti
terms of the Master Agreement. Hexagon podle podminek Ramcové smiouvy.

5. AVAILABILITY. Hexagon shall reasonably |5. DOSTUPNOST. Spole¢nost Hexagon bude

pfiméFené usilovat o zajiSténi Dostupnosti v souladu

with the Service Level specified in the s Urovni sluzby uvedené v pfislusné Pfiloze ke
applicable  Cloud  Services  Schedule. cloudovym  sluzbam. ,Dostupnost® nebo
“Availability” or “Available” means the ability ,Dostupny“ znamena moznost pfipojit se ke
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to connect to the Cloud Portal, connect to the
Customer Cloud Environment for Production,
launch Cloud Application(s), and access
Customer Data contained in the Customer
Cloud Environment for Production. Availability
does not include the availability of third-party
portals or Cloud Optional Services. Availability
of Cloud Application(s) shall be determined by
launching the main application for the
applicable Cloud Application. For purposes of
calculating Availability time, the following is
excluded: time expended for Planned
Maintenance; downtime required to perform
Cloud Consulting Services; time expended due
to the inability for Customer to connect to the
Cloud Portal due to problems with the
Customer’s infrastructure or the internet;
unavailability arising from Customer exceeding
Customer purchased Cloud Application
capacity; and, time expended due to any other
circumstances beyond Hexagon’s reasonable
control, including Customer’s or any User’s use
of third-party materials or use of the Cloud
Program other than in compliance with the
express terms of the Master Agreement and
Hexagon’s reasonable instructions
(collectively “Exception(s)”).

Cloudovému portalu, pfipojit se k Zakaznickému
cloudovému prostfedi pro Vyrobu, spustit Cloudovou
aplikaci (aplikace) a pfistupovat k Zakaznickym
datdm obsazenym v Zakaznickém cloudovém
prostfedi pro Vyrobu. Dostupnost nezahrnuje
dostupnost portald tfetich stran ani Cloudové
volitelné sluzby. Dostupnost Cloudové aplikace
(aplikaci) bude uréena spusténim hlavni aplikace
pro pfislusnou Cloudovou aplikaci. Pro ucely
vypoCtu doby Dostupnosti bude vylou¢eno
nasledujici: ¢as vynaloZeny na Planovanou udrzbu;
prostoj nutny k provedeni Cloudovych konzultaénich
sluzeb; ¢as vynaloZzeny z duvodu, ?e se Zakaznik
nemohl pfipojit ke Cloudovému portalu kvali
problémim se Zakaznikovou infrastrukturou nebo
internetem; nedostupnost vyplyvajici ze skute¢nosti,
Ze Zakaznik prekroCil kapacitu jim koupené
Cloudové aplikace; a ¢€as vynalozeny kvdli
jakymkoliv jinym okolnostem, nad nimiz spole¢nost
Hexagon nema pfiméfenou kontrolu, vcetné
pfipadd, kdy Zakaznik nebo jakykoliv Uzivatel
pouziva materialy tfetich osob nebo Cloudovy
program  jinym  zpUsobem nez v souladu
s vyslovnymi podminkami Ramcové smlouvy a
pfiméfenymi pokyny spolecnosti Hexagon (dale
spole¢né ,Vyjimky (Vyjimka)“).

6. CRITICAL SERVICE LEVELS. The
purchased Service Level classifications are
set forth in the Cloud Service Schedule.
“Service Operational Time” means the time,
expressed in a percentage as set forth below,
that the Cloud Application is Available for a
given Month during the service. The method
of calculating the Service Operational Time is:

. KRITICKE UROVNE SLUZEB. Klasifikace koupené

Urovné sluzby je uvedena v PFiloze ke cloudovym
sluzbam. ,,Provozni dobou sluzby“ se rozumi doba
vyjadfend jako niZze uvedené procento, po kterou je
dana Cloudova aplikace Dostupna za dany Mésic
béhem doby trvani sluzby. Provozni doba sluzby se
vypocte nasledovné:

Hours of Cloud Program
Availability for a given

Month
x 100

Hours of Cloud Program
Availability + downtime
hours for such Month which

Pocet hodin  Dostupnosti
Cloudového programu za
dany Mésic

x 100

Pocet hodin Dostupnosti
Cloudového programu +
pocet hodin prostoji  za

are not related to an takovy Mésic, které
Exception nesouviseji s Vyjimkou
7. SERVICE CREDITS. 7. KREDITY ZA SLUZBU.
7.1 Ifinany Month the Service Operational Time | 7.1 Pokud v jakémkoliv Mésici Provozni doba sluzby v

in a Cloud Environment for Production falls
below the purchased Service Level (a
“Service Incident’), a “Return to Green
Plan” shall be initiated for the Customer’s
Production Environment. Hexagon shall
have: (i) the remainder of the Month in which
the Customer notified Hexagon of the
Service Incident by way of a Cloud Service
Request, which notified Hexagon of the

Cloudovém prostfedi pro Vyrobu poklesne pod
koupenou Urovefi sluzby (dale ,Incident sluzby*),
bude pro Zakaznikovo Vyrobni prostfedi zahajen
»Plan navratu do normalu“. Spole€nost Hexagon
bude mit: (i) zbyvajici ¢ast Mésice, ve kterém
Zakaznik informoval spole¢nost Hexagon o
Incidentu sluzby na zakladé Zadosti o servis
cloudu, v niz je spole¢nost Hexagon informovana
o problému, ktery zpUsobil, Ze Provozni doba

problem which resulted in the Service sluzby poklesla pod ptislusnou Uroveri sluzby, plus
Operational Time faling below the (ii) jeden (1) dalsi Mésic (spole¢né dale ,,Lhata na
applicable Service Level, plus (ii) one (1) navrat do normalu®) na to, aby vratila Provozni
additional Month (collectively, the “Go dobu sluzby na takovou Uroven sluzby.
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Green Period”), to return the Service
Operational Time to such Service Level.

7.2 Subject to Section 7.3 below, if the Service | 7.2 S vyhradou bodu 7.3 nize plati, ze pokud Provozni
Operational Time does not rise to the doba sluzby nevzroste na pfislusnou Urovefi suzby
applicable Service Level within the Go ve Lhaté na navrat do normalu, pak bude za kazdy
Green Period, then the Service Credit Mésic, ve kterém Provozni doba sluzby zlstava
provided in the Cloud Service Schedule will pod takovou Urovni sluZeb, poskytnut Kredit za
be applied against each Month in which the sluzbu uvedeny v Pfiloze ke cloudovym sluzbam.
Service Operational Time remains below
such Service Level.

7.3 Service Credits apply: 7.3 Kredity za sluzbu budou poskytnuty:

7.3.1  Only as specified within the applicable | 7.3.1 Pouze jak je uvedeno v platné Prfiloze ke

Cloud Services Schedule; cloudovym sluzbam;

7.3.2 Only to the extent that the affected | 7.3.2 Pouze v rozsahu, v jakém je dotéené
Customer Environment is wused in Zakaznikovo prostfedi vyuzivano ve Vyrobé;
Production;

7.3.3 In strict accordance with Section 5; 7.3.3 V pfisném souladu s bodem 5;

7.34 Only if a Customer has logged a Cloud | 7.3.4 Pouze pokud Zakaznik podal Zadost o servis
Service Request which notified Hexagon cloudu, v niz je spole¢nost Hexagon informovana
of the problem that causes the Critical o problému, ktery zplsobil, Zze Kriticka Uroven
Service Level to fall below the identified sluzby poklesla pod stanovené procento
Availability percentage in the applicable Dostupnosti podle platné PFilohy ke cloudovym
Cloud Services Schedule (“Green”); and sluzbam (,Normal“); a

7.3.5 Only where Customer is compliant with the | 7.3.5 Pouze pokud je Zakaznik v souladu se ZPP.
AUP.

7.4 To the extent applicable and properly | 7.4  Kredity za sluzbu budou v pfislusném rozsahu a
noticed by Customer in accordance with na zakladé Fadného oznameni ze strany
Section 7.1 above, Service Credits shall be Zakaznika v souladu s bodem 7.1 vySe
credited against the next invoice until such dobropisovany vGci pfisti faktufe, dokud tyto
applicable Service Credits have been used. Kredity za sluzbu nebudou vyCerpany. Pokud
If the Master Agreement is terminated or dojde k ukon&eni Ramcové smlouvy nebo pokud
Customer elects not to renew the Master se Zakaznik rozhodne neobnovit Ramcovou
Agreement before an ensuing invoice is smlouvu jesté pfed vystavenim nasledujici
issued, then such Service Credits are faktury, pak tyto Kredity za sluzbu propadaji.
forfeited. Customer shall have no right to Zakaznik nebude mit zadné pravo obdrzet
receive any monetary remuneration in jakoukoliv finanéni nahradu za nevycCerpané
exchange for unused Service Credits. Kredity za sluzbu. Bez ohledu na cokoliv jiného
Notwithstanding anything herein to the uvedeného v tomto dokumentu plati, Ze v
contrary, in no event shall Service Credits zadném pfipadé nemohou Kredity za sluzbu za
for any given year during the Cloud Term jakykoliv rok béhem Doby cloudu pfesahnout
exceed twenty percent (20%) of the amount dvacet procent (20 %) vySe Poplatkd za cloudovy
of Cloud Program Fees payable by program splatnych Zakaznikem ve prospéch
Customer to Hexagon pursuant to the Quote spolecnosti Hexagon na zakladé Cenové nabidky
for the annual period in which the Service za ro¢ni obdobi, v némz dany Kredit za sluzbu
Credit accrued. vznikl.

7.5 The Customer’s exclusive remedy for not | 7.5  Vyhradnim opravnym prostfedkem Zakaznika za
meeting the Critical Service Level specified nesplnéni Kritické uUrovné sluzeb stanovené
in the applicable Cloud Services Schedule v platné Priloze ke cloudovym sluzbam jsou
shall be the Service Credits as set forth in Kredity za sluzbu uvedené v tomto bodé.
this Section.

8. CLOUD SERVICES SUPPORT. 8. PODPORA CLOUDOVYCH SLUZEB.

8.1 As part of Cloud Services, Hexagon will | 8.1 Jako soucast Cloudovych sluzeb bude
provide the Cloud Services Support spoleCnost Hexagon poskytovat Podporu
described within this Section 8. cloudovych sluzeb popsanou v tomto bodé 8.

8.2 Cloud Services Support is available at the | 8.2 Podpora cloudovych sluzeb je k dispozici v dobé

times specified in the applicable Cloud
Services Schedule. Cloud Service Requests
and Product Change Requests can be
directed by an Authorized Cloud User to

uvedené v pfislusné Prfiloze ke cloudovym
sluzbam. Z&dosti o servis cloudu a Zadosti o
zménu produktu mohou byt Opravnénym
uzivatelem cloudu predkladany spole€nosti
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Hexagon by: (i) the Designated Portal, or (ii) Hexagon prostfednictvim: (i) Uréeného portalu,

telephoning Hexagon support at the times nebo (ii) telefonicky na oddéleni podpory
permitted within the Cloud Services spolecnosti Hexagon v dobé povolené v Pfiloze
Schedule. ke cloudovym sluzbam.

8.3  When reporting a Cloud Service Request, if | 8.3  Pokud se jedna o Chybu, pak je pfi oznamovani
an Error, an Authorized Cloud User shall Zadosti o servis cloudu Opravnény uzivatel
assign the Cloud Service Request a priority cloudu povinen pfidélit Zadosti o servis cloudu
level based upon the criteria set forth in the Uroven priority na zakladé kritérii v Uréeném
Designated Portal. The Authorized Cloud portalu. Opravnény uzivatel cloudu poskytne
User shall provide a brief justification as to struéné odlvodnéni kritiénosti dané Zadosti o
the criticality of the Cloud Service Request servis cloudu a popis Chyby, jiZ se dana Zadost
and a description of the Error giving rise to o servis cloudu tyka, a to v€etné popisu
the Cloud Service Request, to include a nezbytnych kroku vedoucich ke vzniku Chyby.
statement of steps necessary to produce the Spolegnost Hexagon je povinna na Zadost o
Error. Hexagon shall respond to the Cloud servis cloudu odpovédét a vynalozit komeréné
Service Request and provide commercially pfiméfené usili na poskytnuti pomoci a na
reasonable efforts to aid and address the vyfeSeni zadosti. Pokud spolec¢nost Hexagon
Cloud Service Request. If Hexagon nesouhlasi s prioritou Zadosti o servis cloudu,
disagrees with the priority of the Cloud pak tuto véc projedna se Zakaznikem, pfiemz si
Service Request, it shall discuss the matter vSak podle svého vlastniho uvazeni vyhrazuje
with Customer, but Hexagon, in its sole pravo revidovat plvodné oznamenou uroveri
discretion, reserves the right to revise the priority dané Zadosti o servis cloudu.

initially reported priority level of the Cloud
Service Request.

8.4 Product Change Requests will be reported | 8.4  Zadosti o zmé&nu produktu budou oznamovany

in like manner as set forth in Section 8.3. stejnym zpusobem jako v bodé 8.3. Spole¢nost
Hexagon will review Product Change Hexagon Zadosti o zménu produktu pfezkouma
Requests and at its sole discretion decide a podle svého vlastniho uvazeni rozhodne, zdali
whether to make the requested change to provede pozadovanou zménu Cloudového
the Cloud Program. Product Change programu. Zadosti o zménu produktu, kterym
Requests not accepted may be the subject nebude vyhovéno, mohou byt pfedmétem
of a separate contract between the Parties. samostatné smlouvy mezi Stranami. Aby se
For the avoidance of doubt, to the extent predeSlo pochybnostem, pokud spoleCnost
Hexagon agrees to make a requested Hexagon souhlasi s provedenim pozadované
change to the Cloud Program pursuant to a zmény Cloudového programu na zakladé Zadosti
Product Change Request, any and all IPR 0 zménu produktu, pak jakakoliv a veSkera PDV
resulting from such change or modification vyplyvajici z takové zmény &i Upravy jsou a
is and shall remain the property of Hexagon. zUstavaji majetkem spole¢nosti Hexagon.

8.5 Customer acknowledges and agrees that, | 8.5 Zakaznik potvrzuje a souhlasi s tim, Ze v ramci
as part of providing Cloud Services Support, poskytovani Podpory cloudovych sluzeb je
Hexagon is permitted to make necessary spole¢nost Hexagon opravnéna bez oznameni
changes to the Cloud Program without provadét nezbytné zmény v Cloudovém
notice if necessary to perform Emergency programu, pokud je to nutné pro provadéni
Maintenance. Hexagon shall be permitted to Nouzové udrzby. Spole¢nost Hexagon je
access the Customer Cloud Environment in opravnéna  vstupovat do  Zakaznického
the event Hexagon deems Emergency cloudového prostredi v pfipadé, Ze se domniva,
Maintenance is necessary. Ze je nezbytné provést Nouzovou udrzbu.

8.6 As it relates to, and only to, Local Software | 8.6 V pfipadé — a jiz v zadném jiném pfipadé —
which is listed on the Quote, Hexagon shall Mistniho softwaru, ktery je uveden v Cenové
provide support in like manner as is nabidce, bude spole¢nost Hexagon poskytovat
provided for Cloud Applications except podporu stejnym zpusobem, jakym je tato
Customer will permit Hexagon to podpora poskytovana pro Cloudové aplikace s
electronically access the Local Software in tou vyjimkou, Ze Zakaznik umozni spole€nosti
the Local Environment via Secure Access Hexagon elektronicky pfistupovat k Mistnimu
Tool. Support for Local Software listed on softwaru v Mistnim prostfedi prostfednictvim
the Quote is included within Cloud Services Nastroje pro bezpecny pfistup (Secure Access
Support except as is otherwise rendered Tool). Podpora pro Mistni software uvedeny v
commercially unreasonable due to the Local Cenové nabidce je zahrnuta v Podpore
Software being hosted by Customer. cloudovych sluzeb s vyjimkou pfipadd, kdy je to

jinak komeréné nepfiméfené z dlvodu, Ze je
Mistni software hostovan Zakaznikem.
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8.7 Except as otherwise necessary, as | 8.7 Pokud to nenijinak nutné pro spinéni pozadavku
determined by Hexagon in its sole bodl 8.3 a 8.4, jak podle svého vlastniho uvazeni
discretion, to satisfy the requirements of uréi spolec¢nost Hexagon, Podpora cloudovych
Sections 8.3 and 8.4, Cloud Services sluzeb nezahrnuje: (i) Skoleni; (ii) konfiguraci
Support does not include: (i) training; (i) Cloudové aplikace (aplikaci), Cloudovych
configuration of Cloud Application(s), Cloud volitelnych ~ sluzeb,  Cloudového  portalu,
Optional Services, Cloud Portal, Third Party Softwarovych produktd tretich stran,
Software Products, Software Products, or Softwarovych produktd ani jinych soucasti
other components of the Cloud Program; (i) Cloudového programu; (iii) Spravu zakaznikova
Customer Cloud Administration;  (iv) cloudu; (iv) programovani &i vyvoj softwaru; (v)
programming or software development; (v) upravy Cloudovych aplikaci nebo Cloudovych
modifications to the Cloud Applications or volitelnych sluzeb, které nebyly akceptovany jako
Cloud Optional Services not accepted as a Zadost o zménu produktu; (vi) sluzby na misté;
Product Change Request; (vi) onsite nebo (vii) sluzby vyzadované z divodu, Ze
services; or (vii) services required because Zakaznik nesplnil své povinnosti na zakladé
Customer has not performed its obligations Ramcové smlouvy.
under the Master Agreement.

8.8  Updates. 8.8  Aktualizace.

8.8.1. As part of Cloud Services Support, Customer | 8.8.1. V ramci Podpory cloudovych sluzeb je Zakaznik
is entitled to receive all Updates to the opravnén obdrzet veSkeré Aktualizace ke
purchased Cloud Application(s) and Local koupené Cloudové aplikaci (aplikacim) a
Software that Hexagon makes available. Mistnimu softwaru, které spole€nost Hexagon
The Customer understands that Cloud poskytuje.  Zakaznik bere na védomi, ze
Consulting Services may be necessary to Aktualizaci Cloudovych volitelnych sluzeb, které
Update Cloud Optional Services, which is nejsou soucasti Podpory cloudovych sluzeb,
not part of Cloud Services Support. mohou byt nezbytné Cloudové konzultaéni

sluzby.

8.8.2. From time to time, Hexagon may notify | 8.8.2. Spole¢nost Hexagon milZe Zakaznikovi
Customer through the Designated Portal prostfednictvim UrCeného portalu pFipadné
that Hexagon has developed an Update for oznamit skute¢nost, Ze pro koupenou Cloudovou
the purchased Cloud Application(s) and aplikaci (aplikace) vyvinula Aktualizaci a Ze ma v
intends to deploy said update, including any umyslu zminénou aktualizaci nasadit, vcetné
applicable Third Party Software Products. jakychkoliv pfipadnych Softwarovych produktd
On the date specified in the notification, tfetich stran. K datu uvedenému v tomto
Hexagon will deploy the Update to the Cloud oznameni spoleénost Hexagon nasadi danou
Development Environment for Customer Aktualizaci do Cloudového vyvojového prostiedi
testing and review, which Customer shall pro ucely testovani a posouzeni ze strany
complete within the time prescribed in the Zakaznika, pficemz toto testovani a posouzeni je
notification of the availability of the Update, Zakaznik povinen dokongit v terminu uvedeném
but not less than thirty (30) days thereafter v oznameni o dostupnosti dané Aktualizace,
(the “Testing Period”). In the event no nejméné vsak ftficet (30) dnd poté (dale
Material Adverse Effect is reported by ,1estovaci obdobi“). V pfipadé, ze Zakaznik v
Customer within the Testing Period, then on Testovacim obdobi nenahlasi zadny Zavazny
a subsequently specified date by Hexagon, nepfiznivy dopad, pak k datu nasledné uréenému
Hexagon will, at its discretion, deploy the spolecnosti Hexagon spole¢nost Hexagon podle
update to Customer Cloud Environment for svého uvazeni nasadi danou Aktualizaci do
Production. Zakaznického cloudového prostfedi pro Vyrobu.

8.8.3. In the event Customer provides written | 8.8.3. V pfipadé, ze Zakaznik v Testovacim obdobi

notice to Hexagon, within the Testing
Period, of a Material Adverse Effect as a
result of Customer’s testing of the Update in
accordance with Section 8.8.2 above,
Hexagon shall discuss the matter with
Customer and use commercially reasonable
efforts to address any reasonable
workarounds to such Material Adverse
Effect, such agreed upon workaround to be
subject to the same protocols set forth in
Section 8.8.2 and this Section 8.8.3;
provided, however, if Hexagon reasonably
finds that no Material Adverse Effect exists,

doruéi spole€nosti Hexagon pisemné oznameni
0 Zavazném nepfiznivém dopadu v dlsledku
Zakaznikova testovani Aktualizace podle bodu
8.8.2 vySe, pak spolecnost Hexagon projedna
danou véc se Zakaznikem a vynaloZi komeréné
pfiméfené Usili na zajisténi veskerych rozumnych
feSeni daného Zavazného nepfiznivého dopadu,
pfiCemz toto dohodnuté feSeni bude pfedmétem
stejnych protokold, jako jsou protokoly uvedené v
bodé 8.8.2 a tomto bodé 8.8.3 s tim, Ze pokud
vSak spole¢nost Hexagon rozumné zjisti, Ze
zadny Zavazny nepfiznivy dopad neexistuje, pak
muUze spolecnost Hexagon nasadit danou
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Hexagon may deploy the Update to the

Aktualizaci do Zakaznického cloudového

Customer Cloud Environment prostfedi pro Vyrobu.
Production.

8.8.4 As it relates to implementing Updates for | 8.8.4 Pokud jde o implementaci Aktualizaci pro Mistni
Local Software that is included within the software, ktery je zahrnut v ramci Cloudového
Cloud Program, Customer shall permit programu, Zakaznik povoli spole¢nosti Hexagon
Hexagon to electronically access the Local elektronicky pfistup k Mistnimu softwaru v ramci
Software on Customer’s System Equipment Zakaznikova Systémového vybaveni
via Secure Access Tool to implement the prostfednictvim Nastroje pro bezpefny pfistup
Update in conjunction with the updating of (Secure Access Tool) za ucelem implementace
the Cloud Applications and provide any dané Aktualizace ve spojeni s aktualizovanim
other reasonable support and cooperation Cloudovych aplikaci a poskytne veskerou dalSi
required by Hexagon to update the Cloud pfiméfenou podporu a soucinnost vyZadovanou
Program. spole¢nosti Hexagon pfi Aktualizaci daného

Cloudového programu.

9. CUSTOMER RESPONSIBILITIES. 9. POVINNOSTI ZAKAZNIKA.

9.1 Customer shall be responsible for all | 9.1 Zakaznik odpovida za veSkeré aktivity, k nimz
activities that occur in Authorized Cloud dochazi na Gctech Opravnénych uzivateld cloudu
Users’ and Users’ accounts, including, but a Uzivatel(, véetné, nikoliv vSak vylu¢né, ucta
not limited to, its Affiliates’ accounts, and for svych Prfidruzenych subjektt, a za to, ze
Authorized Cloud Users’ and Users’ Opravnéni uzivatelé cloudu a Uzivatelé dodrzuji
compliance with the Master Agreement. Ramcovou smlouvu. Zakaznik:

Customer shall:

9.1.1 Have sole responsibility for the accuracy, | 9.1.1 Ma vyluénou odpovédnost za prfesnost, kvalitu,
quality, integrity, reliability and integritu, spolehlivost a vhodnost veskerych
appropriateness of all Customer Data that is Zakaznickych dat, ktera jsou vkladana do
placed into the Customer Cloud Zakaznického cloudového prostredi;
Environment;

9.1.2 Use all reasonable efforts to prevent | 9.1.2 Je povinen vynakladat veskeré usili, které je
unauthorized access to or use of Cloud mozno pozadovat k tomu, aby zabranil
Program, including preventing utilization of neopravnénému pfistupu ke Cloudovému
more Credentials than otherwise reflected programu nebo jeho neopravnénému pouZzivani,
by the License Key(s) set forth in the Quote, véetné zabranéni tomu, aby bylo pouzivano vice
and notify Hexagon of any such PrihlaSovacich udajl, nez by jinak vyplyvalo z
unauthorized access or use; Licenéniho klice (klica) stanoveného v Cenové

nabidce, a informovat spole¢nost Hexagon o
kazdém takovém neopravnéném pfistupu nebo
pouzivani;

9.1.3 Provide and maintain its own System | 9.1.3 Je povinen zajistit si a udrzovat své vlastni
Equipment, third party software, networks, Systémové vybaveni, software tfetich stran, sité,
internet access, and communication lines, pfistup k internetu a komunikaéni linky, v€etné
including any public lines required to jakychkoliv vefejnych linek vyzadovanych pro
properly access the Cloud Portal and use fadny pristup ke Cloudovému portalu a pouzivani
the Local Software, including content or Mistniho softwaru, véetné obsahu a dat, a zajistit,
data and ensure such meet the minimum aby tyto vyhovovaly minimalnim standardim
standards required to interoperate with the pozadovanym pro jejich kompatibilitu s
Cloud Program as communicated by Cloudovym programem, které byly Zakaznikovi
Hexagon to Customer via the Cloud Portal sdéleny spole€nosti Hexagon prostfednictvim
or as otherwise determined by Hexagon; Cloudového portalu nebo které byly jinak
and stanoveny spole€nosti Hexagon; a

9.1.4 It shall be fully liable for any and all | 9.1.4 Je pIné zodpovédny za veSkeré operace
transactions carried out in its accounts by provadéné na jeho uctech jeho zaméstnanci,
its employees, associates, or other spolupracovniky ¢&i jinymi osobami, jimz dal
persons to whom the Customer has Zakaznik pristupové udaje ke Cloudovému
provided log-in information to the Cloud prostfedi, nejedna-li se o pracovniky spole¢nosti
Environment, unless they are Hexagon Hexagon;
staff.

9.1.5 It shall keep confidential log-in information | 9.1.5 Je povinen uchovavat v tajnosti pfistupové udaje

to the Cloud Environment and protect it

do Cloudového prostfedi a chranit je pfed
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from abuse by third parties. In the event of
a breach of the obligation, the Customer
shall be liable for any and all harm
sustained by Hexagon or a third party due
to an abuse of log-in information;

zneuzitim ze strany tfetich osob. V Pfipadé
poruseni této povinnosti odpovida Zakaznik za
veSkerou Ujmu, ktera bude spole¢nosti Hexagon
nebo tfetim stranam zneuzitim Udajd zplsobena;

9.1.6  Abide by and comply with the Acceptable | 9.1.6 Je povinen dodrzovat a Fidit se Zasadami
Use Policy, Documentation, and other prijatelného pouzivani, Dokumentaci a dalSimi
requirements of these Cloud Conditions. pozadavky téchto Podminek cloudu.

9.2 Customer shall reasonably cooperate with | 9.2 Zakaznik je povinen poskytovat spole€nosti
Hexagon as it pertains to Planned Hexagon pfiméfenou soucinnost v pfipadé
Maintenance. Planové udrzby.

10. CLOUD SERVICE PROGRAM FEES. 10. POPLATKY ZA CLOUDOVY PROGRAM.

101 Generally. Subject to Section 10.2 below, | 10.1 Obecné ustanoveni. S vyhradou bodu 10.2 nize
in consideration of the Cloud Program je Zakaznik povinen za Cloudovy program
provided by Hexagon, Customer shall pay poskytnuty  spoleCnosti Hexagon zaplatit
to Hexagon the Cloud Program Fees. spole¢nosti Hexagon Poplatky za cloudovy

program.

10.2  Adjustment. It is the Customers | 10.2 Uprava. Je povinnosti Zakaznika dohlizet
responsibility to monitor its usage of (kontrolovat) na  vyuzivani  zakoupenych
License Key(s) and/or Cloud Application Licenénich kli€cl a/nebo kapacity Cloudové
capacity it has purchased. Hexagon may (Cloudovych) aplikace(i). Spole€nost Hexagon
periodically review the Customer’s usage mulze pravidelné prezkoumavat Zakaznikovo
of the Cloud Program to determine pouzivani Cloudového programu, aby urcila, zda-
whether Customer’s usage is consistent li je toto pouzivani v souladu s mnoZstvim
with the quantity of License Key(s) and/or Licenéniho klice (klic¢l) anebo koupenou
Cloud Application capacity purchased. If kapacitou Cloudové aplikace. Pokud z daného
the usage shows the Customer has used pouzivani vyplyva, ze Zakaznik pouzil vétsi
more License Key(s) than are specified in mnozstvi Licencniho klice (klicd), nez je uvedeno
the Quote, then Customer shall pay Cloud v Cenové nabidce, pak je Zakaznik povinen
Program Fees corresponding to the zaplatit Poplatky za cloudovy program
number of License Key(s) used in excess odpovidajici poc¢tu Licencniho klice (klich)
of the purchased quantity. If a Cloud pouzivaného nad ramec koupeného mnozstvi.
Application is subject to capacity Pokud se na nékterou Cloudovou aplikaci
limitations (e.g. a limited number of vztahuji kapacitni omezeni (napf. omezeny pocet
transactions in a period), as expressly set transakci za urcité obdobi), jak je vyslovné
forth in the applicable Cloud Services stanoveno v pfislusné Pfiloze ke cloudovym
Schedule, the Cloud Application may be sluzbam, pak mulze byt Cloudova aplikace
configured to cease or degrade some or all nakonfigurovana tak, aby poté, kdy Zakaznik
functions upon Customer reaching those dosahne téchto kapacitnich omezeni, ukoncila
capacity limitations and/or may be nebo omezila nékteré nebo veskeré funkce,
configured to permit additional usage for anebo muze byt nakonfigurovana tak, aby
additional fees, all as and if described in umoznila dodate¢né pouziti za dodate¢né
the applicable Cloud Services poplatky, pficemz vSe je pfipadné popsano v
Schedule(s). prislusné PFiloze ke cloudovym sluzbam(s).

11. TERMS OF PAYMENT. 11. PLATEBNi PODMINKY.

The invoice corresponding to the first year of Cloud
Program Fees shall be provided to Customer upon
Hexagon’s issuance of License Key(s) to
Customer. For purposes of clarity, once the first
License Key(s) is issued for any Cloud
Environment, the annual Cloud Program Fee will
be due and payable in full. Invoices for subsequent
years included within the Cloud Term as specified
in the Quote (as may be adjusted pursuant to
Section 10.2 above) will be issued prior to the
Cloud Anniversary.

Faktura za prvni rok Poplatkt za cloudovy program bude
Zakaznikovi poskytnuta poté, kdy spolecnost Hexagon
Zakaznikovi vyda Licenéni kli¢ (klice). Pro vétsi jasnost
se uvadi, Ze ro¢ni Poplatek za cloudovy program se
stava v plné vysi splatnym, jakmile bude vydan prvni
Licen¢ni kli¢ (klice) pro jakékoliv Cloudové prostiedi.
Faktury za nasledujici roky zahrnuté do Doby cloudu, jak
je stanoveno v Cenové nabidce (jak mGze byt upraveno

podle bodu

10.2 vysSe), budou vystavovany pfed

Vyro&im cloudu.
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12. ACCEPTABLE USE POLICY (AUP). 12, ZASADY PRIJATELNEHO POUZiVANI (ZPP).

121 The AUP forms part of these Cloud | 12.1 ZPP tvofi soucast téchto Podminek cloudu a jsou
Conditions and is incorporated by zde zahrnuty na zakladé odkazu. Lze je nalézt
reference. It may be found at the following na nasledujici webové adrese:
site: https://www.hexagonsafetyinfrastructure.com/-
https://www.hexagonsafetyinfrastructure.c /media/Legal/Hexagon/Sl/Policies/AUP/Cloud A
om/- UP-L.pdf. Zakaznik a kazdy Opravnény uzivatel
/media/lL egal/Hexagon/S|/Policies/AUP/CI cloudu nebo Uzivatel jsou povinni ZPP
oud AUP-L.pdf. The Customer and any dodrzovat. Uzivatel nebo Opravnény uZzivatel
Authorized Cloud User or User shall cloudu bude vyzvan k seznameni se se ZPP a
comply with the AUP. A User or jejich odsouhlaseni, aby mohl ziskat pfistup do
Authorized Cloud User will be prompted Cloudové aplikace (aplikaci). U vSech aktualizaci
with review and acceptance of the AUP to ZPP se bude vyzadovat, aby kazdy Uzivatel nebo
gain access to the Cloud Application(s). Opravnény uzivatel cloudu opétovné odsoubhlasil
Any update to the AUP will require each upravené znéni ZPP. V pfipadé nedodrzovani
User or Authorized Cloud User to re- ZPP muze byt pozastaven Cloudovy program
accept the modified AUP. Failure to nebo ukonCena Objednavka Cloudového
comply with the AUP may result in the programu, jak je stanoveno v bodé 5 Ramcovych
suspension of the Cloud Program or podminek. Po dobu pfipadného pozastaveni
termination of the Cloud Program Order as bude Zakaznik stale odpovédny za uUhradu
provided in Section 5 of the Master Terms. pFislusnych Poplatk( za cloudovy program.
During any period of suspension, the
Customer will still be liable for payment of
the applicable Cloud Program Fees.

12.2 Hexagon reserves the right to change the | 12.2  Spole¢nost Hexagon si vyhrazuje pravo kdykoliv
AUP at any time, but to the extent within provést zménu ZPP, pficemz pokud nad tim ma
the control of Hexagon, it will give spole¢nost Hexagon kontrolu, pak tuto zménu
Customer thirty (30) days’ notice in Zakaznikovi oznami tficet (30) dnl pfedem v
accordance with the Master Terms and the souladu s Ramcovymi podminkami a Zakladnim
Primary Contracting Document of any smluvnim dokumentem, a to tak, Ze uvefejni
such changes by posting notice of the oznameni o chystané zméné ZPP na Cloudovém
upcoming change in the AUP on the Cloud portalu nebo jinym zpusobem stanovenym
Portal or as otherwise determined by spoleCnosti Hexagon, ledaze by zakon stanovil
Hexagon, unless otherwise required by néco jiného nebo ledaze by Treti poskytovatel
law or where a Third Party Service sluzeb vyzadoval, aby byla provedena zména
Provider requires a change to be made to ZPP, a neni schopen dodrZet vySe uvedenou
the AUP and is unable to provide such oznamovaci |hatu. Pokud néktery Treti
period of notice. If a Third Party Service poskytovatel sluzeb poZaduje provedeni zmény
Provider requires a change to be made to ZPP, pak spole¢nost Hexagon poskytne stejnou
the AUP, Hexagon shall provide the oznamovaci Ihitu jako tu, kterou tento Treti
equivalent period of notice as is provided poskytovatel sluzeb poskytuje spole€nosti
by the Third Party Service Provider to Hexagon.

Hexagon.

12.3  Without waiver of any other requirementor | 12.3  Aniz by tim byly dot&eny jakékoliv jiné poZzadavky
limitation set forth herein, Customer’s use ¢i omezeni zde stanovené, Zakaznikovo
of any third party software in conjunction pouzivani jakéhokoliv softwaru tfetich osob ve
with the Cloud Application, Cloud Optional spojeni s Cloudovou aplikaci, Cloudovymi
Services, and Hexagon Software Products volitelnymi sluzbami a Softwarovymi produkty
that is not certified by Hexagon to operate spole¢nosti Hexagon, kdy tento software neni
in conjunction with the same is solely at certifikovan spole¢nosti Hexagon pro provoz ve
Customer’s risk.  Addressing service spojeni s vySe uvedenymi, je vyhradné na riziko
requests arising from the use of uncertified Zakaznika. Vyfizovani zadosti o servis
third party software is not included within vyplyvajicich z pouzivani necertifikovaného
Cloud Services Support or the Cloud softwaru tfetich osob neni zahrnuto do Podpory
Program. cloudovych sluZeb ani do Cloudového programu.

13. OWNERSHIP AND INTELLECTUAL | 13. VLASTNICKE PRAVO A DUSEVNI

PROPERTY. VLASTNICTVI.
13.1. In accordance with Section 6 of the Master | 13.1. V souladu s bodem 6 Ramcovych podminek

Terms, Hexagon owns all right, title and

spole€nost Hexagon vlastni veSkera, prava,
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interest in and to Cloud Application(s),
Cloud Optional Services, the Software
Products, Local Software, Documentation
written by Hexagon, and any other data and
information provided as part of the Cloud
Program (except for data and information
being owned by a third party), and all copies
of all or any part thereof, are and shall
remain vested in Hexagon. Third parties
shall retain any and all IPR in and to their
intellectual property that may be provided as
part of the Cloud Program. Customer and
its Affiliates do not have, and shall not
attempt to decompile, disassemble, or
otherwise attempt to gain access to any
source code for the Cloud Application,
Cloud Optional Services, any other
Hexagon Software Product, or Third Party
Software. Customer, for itself and its
Affiliates acknowledges and agrees the
Cloud Program is comprised of trade
secrets, proprietary information, and
Confidential Information, and that
Customer, and its Affiliates shall not use,
distribute, copy, perform, amend, adapt,
alter, modify, create derivative works,
reverse  engineer, combine, exploit,
sublicense, or assign the Cloud Program or
any component thereof except as expressly
permitted by Hexagon (which permission
may in some instances, subject to stated
limitations, be contained in a Cloud Services
Schedule with respect to a particular Cloud
Application). Without Hexagon’s express,
written permission, Customer shall ensure
that no User transfers or assigns any
Credentials to any other person or entity that
is not an employee of Customer.

naroky a zajmy ke Cloudové aplikaci (aplikacim),
Cloudovym volitelnym sluzbam, Softwarovym
produktiim, Mistnimu softwaru, Dokumentaci
vypracované spolecnosti Hexagon a jakymkoliv
dalS$im udajim ainformacim poskytnutym v ramci
Cloudového programu (s vyjimkou udaji a
informaci, které vlastni tfeti osoba), pficemz
vesSkeré jejich kopie, at jiz jako celku nebo
jakékoliv jejich ¢asti, jsou a zlstavaji majetkem
spoleCnosti Hexagon. Treti osoby si ponechavaji
jakakoliv a veskera PDV ke svému dusSevnimu
vlastnictvi, které bylo pfipadné poskytnuto jako
soucast Cloudového programu. Zakaznik a jeho
Pfidruzené subjekty nemaji pfistup ke
zdrojovému kodu — a ani se nesmi pokouset tento
kod dekompilovat, rozebirat nebo se jinak
pokouset k nému ziskat pfistup — pro Cloudovou
aplikaci, Cloudové volitelné sluzby, jakykoliv jiny
Softwarovy produkt spole¢nosti Hexagon nebo
Software tfetich stran. Zakaznik za sebe a za své
PFidruzené spoleCnosti potvrzuje a souhlasi s
tim, ze Cloudovy program zahrnuje obchodni
tajemstvi, interni informace a Divérné informace
a Ze Zakaznik a jeho PFidruZené subjekty nejsou

opravnéni pouzivat, distribuovat, kopirovat,
provadét, doplfiovat, pfizplsobovat, ménit,
upravovat, vytvaret odvozena dila, zpétné

analyzovat, slu€ovat, vyuzivat, sublicencovat ani
prevadét Cloudovy program nebo jakoukoliv jeho
soucast s vyjimkou pfipadd, kdy to vyslovné
povoli spole€nost Hexagon (toto povoleni mize
byt v nékterych pfipadech s vyhradou
stanovenych omezeni obsaZzeno v PFiloze ke
cloudovym sluzbam ve vztahu ke konkrétni
Cloudové aplikaci). Bez vyslovného pisemného
svoleni spole¢nosti Hexagon je Zakaznik povinen
zajistit, aby Zzadny Uzivatel nepfevedl ani
nepostoupil jakékoliv PfihlaSovaci udaje na
jakoukoliv jinou osobu & subjekt, ktery neni
zaméstnancem Zakaznika.

13.2. Customer and its Affiliates, respectively,
shall retain their respective full ownership
and all rights associated therewith solely to
Customer Data to the extent they own IPR
to said information, as well as work product
input or output generated by the Cloud
Program. This ownership shall not extend
to any formats or other Intellectual Property
provided by Hexagon under the Master
Agreement that makes a particular data file
intelligent or that structures output, said
formats and Intellectual Property which shall
remain the property of Hexagon or the
respective third party that owns said format
or Intellectual Property.

13.2.

Zakaznik a jeho Pridruzené subjekty si
zachovavaji plné vlastnické pravo a veSkera
prava s tim spojena vyhradné k Zakaznickym
datim, pokud k uvedenym informacim vlastni
PDV, a dale i ke vstupu nebo vystupu pracovniho
produktu vytvofeného Cloudovym programem.
Toto vlastnické pravo se nevztahuje na jakékoliv
formaty nebo jiné DuSevni  vlastnictvi
poskytované spole¢nosti Hexagon na zakladé
Ramcové smlouvy, diky nimz je konkrétni datovy
soubor inteligentni, nebo které strukturuji vystup,
pfiemz tyto formaty a tato DuSevni vlastnictvi
zUstavaji majetkem spoleCnosti Hexagon nebo
prisludné tfeti osoby, ktera uvedeny format nebo
DusSevni vlastnictvi vlastni.

14. PERSONAL DATA.

14.

OSOBNi UDAJE.

14.1. Hexagon reserves the right, but does not
assume the obligation, to investigate any
violation of this Exhibit D (Cloud Program

14.1.

Spole¢nost Hexagon si vyhrazuje pravo, avSak
nema povinnost, vysSetfit jakékoliv poruseni této
Prilohy D (Podminky cloudového programu) anebo

Hexagon Master Terms and Conditions / Ramcové obchodni podminky spol. Hexagon

S1G062021a-MT-Czech Republic / Ceska republika Bilingual

Page / Strana 46




Conditions) and/or AUP or misuse of the
Cloud Services or Cloud Program. Hexagon
may: (a) investigate violations of this Exhibit
D (Cloud Program Conditions) and/or AUP
or misuse of the Cloud Services or Cloud
Program; and (b) remove, disable access to,
or modify any content or resource that
violates this Exhibit D (Cloud Program
Conditions) and/or AUP. Hexagon may
report any activity that Hexagon suspects
violates any law or regulation to appropriate
law enforcement officials, regulators, or
other appropriate third parties. Hexagon’s
reporting may include disclosing appropriate
information related to Customer or any
User. Hexagon also may cooperate with
appropriate law enforcement agencies,
regulators, or other appropriate third parties
to help with the investigation and
prosecution of illegal conduct by providing
network and systems information related to
alleged violations of this Exhibit D (Cloud
Program Conditions) and/or AUP.

ZPP nebo zneuziti Cloudovych sluzeb &i
Cloudového programu. Spole¢nost Hexagon
muze: (a) vySetfit poruSeni této Prilohy D

(Podminky cloudového programu) anebo ZPP
nebo zneuziti Cloudovych sluzeb ¢&i Cloudového
programu; a (b) odstranit &i upravit jakykoliv obsah
nebo zdroj, ktery poruduje tuto Pfilohu D
(Podminky cloudového programu) anebo ZPP,
nebo k takovému obsahu ¢&i zdroji znemoznit
pfistup. SpoleCnost Hexagon je opravnéna
oznamit jakoukoliv aktivitu, u nizZ ma podezfeni, ze
porusuje jakykoliv zakon ¢&i nafizeni, pfislusnym
predstavitelim donucovacich organ(, regulatordm
¢i jinym pfisluSnym tfetim osobam. V ramci tohoto
oznameni mulze spoleénost Hexagon sdélit
prislusné informace tykajici se Zakaznika nebo
jiného Uzivatele. Spole¢nost Hexagon muze také
spolupracovat s prislusnymi donucovacimi organy,
regulatory €i jinymi pfisluSnymi tfetimi osobami v
ramci soucinnosti pfi vySetfovani a stihani
nezakonného jednani, a to tim, Ze poskytne sitové
a systémové informace tykajici se udajnych
poruseni této Prilohy D (Podminky cloudového
programu) anebo ZPP.

14.2. Unless Customer Specified Data Center(s)
are included in the Cloud Services as
identified in the Quote, Hexagon and its
Third Party Service Provider shall have sole

discretion of the location of the Data

14.2.Pokud neni do Cloudovych sluzeb uvedenych v

Cenové nabidce zahrnuto Zakaznikem
specifikované datové centrum (centra), pak
spole¢nost Hexagon a jeho Treti poskytovatel
sluzeb maji vyhradni pravo rozhodnout o umisténi

With respect to any Personal Data in the
possession or under the control of Hexagon,
which does not include Customer Data
within the Customer Cloud Environment,
and in order to protect Personal Data from
unauthorized access, destruction, use,
modification or disclosure, Hexagon shall:

Center(s). Datového centra (center).
15. SECURITY & BREACH NOTIFICATION. 15. BEZPECNOST A OZNAMOVANiI PRIPADU
NARUSENi BEZPECNOSTI.

15.1. Hexagon shall take reasonable industry [15.1. Spoleénost Hexagon je povinna pfijmout
action to prevent, detect, identify, report, pfiméfena odvétvova opatieni k zabranéni
track and respond to Security Incidents. Bezpecénostnim incidentdm, jejich  zjistovani,

uréovani, oznamovani, sledovani a odezvé na né.

15.2. Hexagon Response to Security Incident. In [15.2. Odezva spoleCnosti Hexagon na Bezpeénostni
the event of a Security Incident, Hexagon incident. V pfipadé Bezpecnostniho incidentu plati
will provide a Security Incident report to the nasledujici postup: Spole&nost Hexagon poskytne
Customer or its Affiliates (as applicable) via Zakaznikovi nebo pfipadné jeho Pfidruzenym
the Designated Portal, or otherwise. The subjektlim zpravu o Bezpeénostnim incidentu, a to
report shall be provided within twenty-four prostfednictvim UrCeného portalu. Tato zprava
(24) Business Hours following Hexagon’s musi byt poskytnuta do dvaceti Ctyr (24)
discovery, confirmation, and investigation of Pracovnich hodin od okamziku, kdy spole¢nost
a Security Incident. Hexagon zjisti, potvrdi a vySetfi Bezpelnostni

incident.

15.3. Additional Requirements for Personal Data. [15.3. DalSi pozadavky na Osobni udaje. Pokud jde o

jakékoliv Osobni udaje v drzeni nebo pod kontrolou
spole¢nosti Hexagon, které nezahrnuji Zakaznicka
data v ramci Zakaznického cloudového prostfedi,
a s cilem ochranit tyto Osobni udaje pFed
neopravnénym pfistupem, zni€enim, pouzitim,
Upravou ¢&i vyzrazenim, spole¢nost Hexagon se
zavazuje:

15.3.1. Develop, implement, and maintain
reasonable security procedures and
practices appropriate to the nature of the
information to protect Personal Data from

15.3.1. Vyvinout,

zavést a udrzovat pfiméfené
bezpelnostni metody a postupy odpovidajici
povaze predmétnych informaci s cilem ochranit
Osobni Udaje pfed neopravnénym pfistupem,
zni¢enim, pouzitim, dpravou €i vyzrazenim; a
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unauthorized access, destruction,
modification, or disclosure; and

use,

15.3.2. Develop, implement, and maintain data

15.3.2. Vyvinout,

zavést a udrZzovat programy na

privacy and security programs with ochranu udajll a na zajiSténi bezpecnosti s
administrative, technical, and physical administrativnimi,  technickymi a  fyzickymi
safeguards appropriate to the size and zarukami odpovidajicimi velikosti a slozitosti
complexity of Hexagon’s business and the podnikani spoleCnosti Hexagon a povaze a
nature and scope of Hexagon’s activities to rozsahu cinnosti spoleCnosti Hexagon s cilem
protect Personal Data from unauthorized ochranit Osobni udaje pfed neopravnénym
access, destruction, use, modification, or pfistupem, zniCenim, pouzitim, Upravou Ci
disclosure. vyzrazenim.

16. WARRANTIES, DISCLAIMER AND | 16. ZARUKY, VYLOUCENi ODPOVEDNOSTI A

INDEMNITIES. ODSKODNENI.
16.1. During the Cloud Term, Hexagon does not | 16.1.Béhem Doby cloudu spole¢nost Hexagon

warrant the Cloud Application(s) purchased
by Customer will meet the Service Level
specified in the applicable Cloud Services
Schedule. The Cloud Program may be
subject to limitations, delays and other
problems inherent in the use of the internet,
electronic communications, and Customers’
IT infrastructures. Hexagon will not be
responsible for any delays, delivery failures,
harm, or any other directly or indirectly
associated damage.

nezaruCuje, ze Cloudova (Cloudové) aplikace
koupena Zakaznikem bude splfiovat Uroven
sluzby uvedenou v pfislusné Pfiloze ke cloudovym
sluzbam.  Cloudovy program muaze podléhat
omezenim, prodlenim a dalSim problémim
pfirozené vyplyvajicim z pouzivani internetu,
elektronickych komunikaci a Zakaznikovou IT
infrastrukturou.  Spole¢nost Hexagon nebude
odpovidat za jakakoliv prodleni, vypadky dodavek
¢i Ujmu ani jinou pfimo ¢&i nepfimo souvisejici
Skodu.

16.2. Hexagon does not warrant the Cloud | 16.2.Spoleénost Hexagon nezaruCuje, ze Cloudova
Application(s) and Third Party Software (Cloudové) aplikace a Software ftfetich stran, k
accessed via Cloud Services will perform nimz je pristupovano prostrednictvim Cloudovych
substantially in accordance with the sluzeb, budou fungovat v zasadé v souladu s
Documentation provided. To the extent an poskytnutou Dokumentaci. Pokud bude zjiS§téna
Error should be discovered, Customer shall Chyba, pak bude Zakaznik povinen tuto Chybu
report such Error to Hexagon as provided in oznamit  spoleCnosti  Hexagon  zplsobem
Section 8 of the Cloud Program Conditions stanovenym v bodé 8 Podminek cloudového
and Hexagon will respond as provided programu a spoleénost Hexagon odpovi
therein. zpUsobem stanovenym tamtéz.

16.3. Cloud Services will use industry standard | 16.3.Cloudové sluzby budou vyuZivat software pro

Virus detection software to avoid
transmission to the Customer and its
Affiliates, any Viruses (except for any
Viruses contained in Customer Data
uploaded or Onboarded by Customer).
Hexagon does not, however, grant any
warranty that the Cloud Environment cannot
be attacked, disrupted, or compromised in
any way. Hexagon is not liable for any
failures of the Cloud Environment caused by
network or communication problems,
malware, or other forms of abuse.

detekci Vird, ktery je standardni v daném odvétvi
za Ucelem znemoznéni pfenosu jakychkoliv Vir(l
na Zakaznika a jeho Pfidruzené subjekty (s
vyjimkou jakychkoliv  Vird obsazenych v
Zakaznickych datech nahranych nebo
Onboardovanych Zakaznikem). Spolecnost
Hexagon v$ak neposkytuje zadnou zaruku, ze

Cloudové prostiedi nemlze byt jakymkoliv
zpusobem napadeno, porusovano nebo
kompromitovano. Spolec¢nost Hexagon neni

odpovédna za poruchy Cloudového prostredi
zpUusobené sitovymi anebo  komunikaénimi
problémy, malwarem nebo jinymi formami zneuZziti.

16.4. Hexagon does not warrant the Cloud Program
(to the extent accessed by Customer under
the Master Agreement) will meet the
Customer's or any of its Affiliates’
requirements or that it will run uninterrupted
or be Error free. Customer and its Affiliates
are solely responsible for the results obtained
from the use of the Cloud Program.

16.4.Spole¢nost Hexagon nezaru€uje, ze Cloudovy

program (v rozsahu, v jakém do né&j Zakaznik
vstupuje na zakladé Ramcové smlouvy) bude
splfiovat poZadavky Zakaznika nebo kteréhokoliv
jeho Pridruzeného subjektu ani Zze bude fungovat
bez preruseni nebo ze bude bez Chyb. Vyhradné
Zakaznik a jeho Pfidruzené subjekty odpovidaji za
vysledky ziskané na zakladé pouzivani
Cloudového programu.
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16.5. The warranties set forth herein are in lieu of
all other warranties, expressed or implied,
and represents the full and total warranty
obligation and/or liability of Hexagon

16.5.Zaruky zde uvedené nahrazuji veSkeré dalsi
zaruky, vyslovné ¢&i konkludentni, a predstavuji
uplny a celkovy zaruéni zavazek anebo
odpovédnost spole€nosti Hexagon

17. ACCESS TO THE MASTER AGREEMENT BY
CUSTOMER'’S AFFILIATES.

17. PRISTUP K RAMCOVE SMLOUVE ZE STRANY
PRIDRUZENYCH SUBJEKTU ZAKAZNIKA.

If Customer’s Affiliate accesses or utilizes any or all
components of the Cloud Program, the Affiliate
shall be deemed to have agreed to be bound by the
terms and conditions of these Cloud Program
Conditions. The Affiliate, in accessing the Cloud
Program (or any part thereof), and Customer, in
permitting the Affiliate’s access, each represent to
Hexagon they have entered into an agreement by
which Affiliate is permitted to use the Cloud
Program and is bound to the terms herein. Except
for Affiliates and employees of Affiliates, no other
person, including any third parties not authorized
by Hexagon, may access the Cloud Program or be
provided with Credentials.

Pokud néktery Pfidruzeny subjekt Zakaznika vstupuje
do jakychkoliv ¢i veSkerych soucasti Cloudového
programu nebo je vyuziva, pak se ma za to, Ze se tento
PFidruzeny subjekt zavazal k dodrzovani ustanoveni
téchto Podminek cloudového programu. Jak tento
Pfidruzeny subjekt — v souvislosti s pfistupem do
Cloudového programu (nebo jakékoliv jeho ¢asti) — tak i
Zakaznik — v souvislosti s povolovanim tohoto pfistupu
Pfidruzenému subjektu — zaruéuji spole¢nosti Hexagon,
Ze uzavreli dohodu, na jejimz zékladé je Pfidruzeny
subjekt opravnén pouzivat Cloudovy program a zaroven
je vazan ustanovenimi téchto Podminek cloudového
programu. S vyjimkou Pfidruzenych osob a
zaméstnanc(l PFidruzenych osob, Zadna jina osoba,
véetné jakychkoliv tfetich osob, které nemaji opravnéni
od spole¢nosti Hexagon, neni opravnéna vstupovat do
Cloudového programu nebo obdrzet PfihlaSovaci udaje.

END OF EXHIBIT D

KONEC PRILOHY D
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