Service and Maintenance Agreement
This Service and Maintenance agreement (“Agreement”) is
entered between:

Edwards Lifesciences Czech Republic, Ltd.
having an address at Pernerova 697/35, Karlin,
186 00 Prague 8, Czech Republic,
Company ID No. 02004534,
registered in the Commercial Register maintained by the
Municipal Court in Prague, file no. C 213782
(,Edwards®)
and

Nemocnice Boskovice, s.r.o.
Having an address at Otakara Kubina 179
680 01, Boskovice
IC: 26925974 regustered in the Commercial Register
maintained by the Regional Court in Brno, file no. C 45305

( customer )

Hereinafter also defined as “Parties”, jointly, and “Party”,

individually.
1. Object

The object of this Agreement is the servicing and
maintenance (“Services”) by Edwards of the Client's
equipment listed in Schedule A (“Equipment”).

The level of this Agreement is HemoSphere Protect

2. Contract Duration

This Agreement is effective on 28/06/2023 for the duration
of 3 years (“Initial Term”) and will automatically continue
every year in a limit of 5 years (“Secondary Term”) until
27/06/2028 if not terminated by written notice by either party
3 months before the end of the Initial Term.

This Agreement may be terminated by either party, for any
reason and at any time after the Initial Term with a six (6)
months prior written notice.

In addition, this Agreement may be terminated immediately
by either Party where:

a) a failure of the other Party to fulfill or perform any of
its obligations under this Agreement is not cured within 30
days of receipt of notice to do so;

b) either Party shall be or become bankrupt or
insolvent or if there are instituted by or against either party
proceedings in bankruptcy or under insolvency laws, or for
its reorganization, receivership, liquidation or dissolution; or
c) either Party’s conduct adversely affects the
reputation or commercial interest of the other Party.

Smlouva o servisu a udrzbé
Tato Smlouva o servisu a udrzbé (dale jen ,smlouva“) se
uzavira mezi:

Edwards Lifesciences Czech Repubilic, s.r.o.
se sidlem na adrese Pernerova 697/35, Karlin,
186 00 Praha 8, Ceska republika,

ICO 02004534, zapsané v obchodnim rejstiiku vedeném
Méstskym soudem v Praze., sp. zn. C 213782
(Edwards®)

a

Nemocnice Boskovice, s.r.o.
se sidlem na adrese Otakara Kubina 179, 680 01,
Boskovice
IC: 26925974
zapsané v obchodnim rejstiiku vedeném Krajskym
soudem v Brné, sp. zn. C 45305

( zakaznik )

Dale také oznalovany souhrnné jako ,smluvni strany“ a
jednotlivé jako ,smluvni strana“.

1. Predmét

Predmétem této smlouvy je servis a udrzba (,servis®)
klientovych zafizeni specifikovanych v Harmonogramu A
(,zafizeni“) spole¢nosti Edwards.

Tato smlouva se vztahuje na systémy HemoSphere Protect
2. Doba trvani smlouvy

Tato Smlouva nabyva platnosti dne 28.6.2023 a trva 3 roky
(,pocateCni obdobi“). Nasledné bude automaticky
prodluZzovana kazdy rok, maximalné viak 5 let (,sekundarni
obdobi“) az do 27.6.2028, pokud nebude ukoncena
pisemnou vypovédi kterékoli ze stran 3 mésice pred
koncem pocate¢niho obdobi.

Tato smlouva mulze byt vypovézena kteroukoli stranou
z jakéhokoli divodu a kdykoli po pocatecnim obdobi
pisemnou vypoveédi s vypovédni Ihlitou Sest (6) mésica.
Kromé toho muze byt tato dohoda okamzité vypovézena
kteroukoli ze stran v pfipadé, Ze:

a) druha smluvni strana nezajisti plnéni nebo
nedodrzZi jakékoli zavazky plynouci ztéto smlouvy do
30 dnl od obdrzeni oznameni, Ze tak ma udinit;

b) kterakoli ze smluvnich stran je v upadku nebo
insolvenci, bude zahajeno fizeni o upadku nebo insolven¢ni
fizeni proti kterékoli ze smluvnich stran nebo fizeni o jeji
reorganizaci, nucené sprave, likvidaci &i zruseni; nebo

c) chovani kterékoli ze smluvnich stran nepfiznivé
ovliviiuje povést nebo obchodni zajmy druhé smluvni
strany.
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3. Service Levels

HemoSpher HemoSpher [HemoSphere
e 360 e 360 LIGHT | PROTECT
Software upgrades . Software upgrades are not only
(implementation of new applied to our monitors to fix bugs,
clinical they bring new functionality to a
functionalities/features/algorit device and protect a customer's
hms) investment by enhancing a
device’s functionality over time
Temporary loaner in case of . Edwards provides loaner devices if
repair the service is performed in a
service center
On-site Maintenance or . Edwards provides on-site
Temporary loaner in case of maintenance, or loaner devices if
maintenance the service is performed in a
service center
Hardware repair and/or . . Instrument repair with a cap of 2
replacement of broken repair events maximum per
HemoSphere monitor and platform /12 months due to
any cable/module (Cap of 2 damage
maximum (any component)
per platform/12 months due
to damage)

Spare parts . . Replacement of all spare parts that
are needed to fix the platform as
part of the repair itself (see line
above).

Software updates (Bug . . Software updates are applied to
fixes, patches, performance our monitors to fix bugs and
optimization) optimize performance
Replacement of expired . . Replacement of all cables that are
cables beyond the expiry date.
Batteries and 70CC2 cables are
included. EVHRS sensors are
included in the contract only for
customers signing up for a 2+ year
contract
Guaranteed return time in 10 15 15 Return of the device in less than

days*

10/15 business days (starting from
the monitor receipt at the
Technical Service Center)
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Preventive maintenance:
Components & Cable
checks

Component checks: The
HemoSphere monitors contain
wear out parts that need to be
checked regularly to determine if
they need to be replaced
preventively to ensure
performance until the next
scheduled recurrent test takes
place

Examination of the cables for
e damage detection

e contamination, evidence
of spillage

e expiry of the use-by date
if applicable

Preventive maintenance:
Recurrent test protocol
(Electrical safety test,
visual inspection)

Edwards provides conclusive test
protocols according to IEC62353,
including Examination of the
instrument and accessories for
assessing the

e integrity of mechanical
parts

e damage

e contamination, evidence
of spillage

Measuring several electric
variables of the instrument and its
accessories and cables, to ensure
that design precautions which
keep patients and users are safe,
e.g. in the case of an electrical
short circuit occurring, are still
effective

Preventive maintenance:
Functional test

Edwards, using specific bench
testers, performs testing of the
operational and safety related
functions of the equipment as per
the specifications of the
manufacturer.

This includes, but is not limited to:
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o Test of parameter
accuracy

e Test of alarm functions,
speaker

e Test of functionality of
interfaces

e Algorithm calibration
protocol

e Troubleshooting

Technical Service Center
Investigation

Technical center capability to
investigate errors/faults performed
by trained and experienced
technicians

Remote Technical support

Remote Technical Support team

Team capable of providing customer
support and troubleshooting via
dedicated support line.

Freight . Transport with established logistics|

providers

Packaging material

Boxes and foam brackets provided
by Edwards are tested to protect
our instrument during transport

Cleaning and
decontamination

Edwards’ decontamination
procedure was designed to be
effective against infectious
diseases
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3. Urovné sluzeb

HemoSpher
e 360

HemoSpher
e 360 LIGHT

HemoSphere
PROTECT

Aktualizace softwaru
(implementace novych
klinickych
funkci/vlastnosti/algoritma)

Aktualizace softwaru se instaluji
nejen do nasich monitord kvuli
opravé chyb, ale pfinaseji do
zafizeni i nové funkce a chrani
investice zédkaznika tim, Zze

Vv prabéhu ¢asu vylepsuji
funk&nost zafizeni

Docasna zapujcka v pripadé
opravy

Spole¢nost Edwards zapujci
nahradni zafizeni, pokud je servis
provadén v servisnim stfedisku

Udrzba na misté nebo
doc¢asna zapujcka v pripadé
Gdrzby

Spole¢nost Edwards provede
Udrzbu na misté nebo zapujc¢i
nahradni zafizeni, pokud je servis
provadén v servisnim stfedisku

Oprava hardwaru a/nebo
vyména rozbitého monitoru
HemoSphere a jakéhokoli
kabelu/modulu (kapacita
maximalné 2 (libovolné
soucasti) na platformu /

12 mésicu kvli posSkozeni)

Oprava pristroje s kapacitou
maximalné 2 opravnych udalosti
na platformu / 12 mésicl z divodu
poSkozeni

Nahradni dily

Vyména vSech nahradnich dilu,
které jsou potfebné k upevnéni
platformy v rdmci samotné opravy
(viz vySe uvedeny fadek).

Aktualizace softwaru
(opravy chyb, zaplaty,
optimalizace vykonu)

Aktualizace softwaru se instaluji
do naSich monitort za ucelem
opravy chyb a optimalizace vykonu

Vymeéna kabelli po
skongéeni jejich zivotnosti

Vyména vSech kabelu, u nichz
uplynula doba pouzitelnosti.

Baterie a kabely 70CC2 jsou
soucasti baleni. Senzory EVHRS
jsou zahrnuty ve smlouvé pouze
pro zakazniky, ktefi podepisi
smlouvu minimalné na 2 roky
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Garantovana doba vraceni
ve dnech*

10

15

15

\Vraceni zafizeni za méné nez
10/15 pracovnich dnt (pocinaje
pfijetim monitoru v technickém
servisnim stfedisku)

Preventivni udrzba:
Kontrola komponent a
kabelt

Kontrola komponent: Monitory
HemoSphere obsahu;ji dily
podléhajici opotfebeni. Ty je tfeba
pravidelné kontrolovat a ovéfit, zda
je tfeba je preventivné vyménit,
aby byla zajisténa funk&nost do
dalSiho planovaného pravidelného
testovani

Pfezkoumani kabell s ohledem na
tyto aspekty

e zjisté&ni posSkozeni

e kontaminace, stopy po

rozliti tekutin

e uplynuti doby
pouzitelnosti, pokud se
pouziva

Preventivni udrzba: Protokol
o pravidelném testovani
(zkouska elektrické
bezpecnosti, vizualni
kontrola)

Spolenost Edwards vydava
priikazné protokoly o testu podle
normy IEC62353, v€etné kontroly
pfistroje a pfisluSenstvi pro
posouzeni nasledujicich aspektl

e integrita mechanickych
Casti

e poskozeni

e kontaminace, stopy po
rozliti tekutin

Méreni nékolika elektrickych
veliCin pfistroje a jeho
prisluSenstvi a kabeld, aby bylo
zajisténo, Ze konstrukéni opatfeni
zajistujici bezpedénost pro pacienty
i uzivatele, napft. v pfipadé
elektrického zkratu, jsou stale plné
funkéni
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Preventivni udrzba: Test
funkcénosti

Spole¢nost Edwards pomoci
specifickych testovacich zafizeni
testuje provozni a bezpecnostni
funkCnosti zafizeni podle
specifikaci vyrobce.

'To zahrnuje mimo jiné nésledujici:

e Test pfesnosti parametrd

e Test funkci alarmu,
reproduktoru

e Test funk&nosti rozhrani

e KalibraCni protokol
algoritmu

e Odstrafiovani problému

Prezkoumani v technickém
servisnim stredisku

Pfezkoumani chyb/zavad
v technickém stfedisku provedou
vySkoleni a zkuSeni technici

Tym vzdalené technické

'Tym vzdalené technické podpory

podpory zajisti podporu zakaznikim a
odstrafiovani probléma
prostfednictvim vyhrazené linky
podpory.

Doprava . Doprava s vyuzitim zavedenych

poskytovatell logistickych sluzeb

Obalovy material

Krabice a pénové drzaky
dodavané spolecnosti Edwards
jsou testovany, aby chranily nas
pfistroj béhem prepravy

Cisténi a dekontaminace

Dekontaminaéni postup
spoleCnosti Edwards byl navrzen
tak, aby byl uginny proti infekénim
onemocnénim
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The Services will be provided exclusively by technicians | Servis budou provadét vyhradné techniéti pracovnici

certified and continuously trained by Edwards. certifikovani a nepfetrzité Skoleni spolecnosti Edwards.
4. Terms and Conditions 4. Smluvni podminky
Client is solely responsible to schedule the Services. Planovani servisu je vylunou odpovédnosti klienta.

Client must contact Edwards to agree on and organize the shipment of Equipment. Client may contact Edwards
either by phone or email as follows:

The Global Technical Support Center hours of operation are Monday through Friday (excluding public holidays),
8:00am to 5:00pm CET.
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Klient musi kontaktovat spole€nost Edwards kvuli sjednani a zorganizovani dopravy zafizeni. Klient mize
kontaktovat spole€nost Edwards bud telefonicky nebo e-mailem nasledovné:

Centrum Globalni technické podpory ma provozni hodiny od pondéli do patku (mimo svatky) od 8:00 do 17:00
SEC.
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Client shall be responsible for appropriate packaging of
Equipment shipped for recurrent testing or repair.
Freight shall be covered by Edwards if assigned to an
Edwards preferred carrier.

In the event of an uneconomical repair, to be decided at
Edwards’ sole discretion, a replacement unit will be
sent. Edwards reserve the right to replace with a
refurbished unit.

* If guaranteed return time for repair cannot be met for
any reason a loaner will be provided free of charge to
customer

5. Compensation
For the Services described in this Agreement Edwards

will bring into account the fees as detailed in Schedule
A.

Client will receive an invoice for the yearly total of €
XXX,00 at the beginning of the term of this Agreement
and thereafter every 12 months. Payment is due 30
days after receipt of invoice. Price is guaranteed for 3
years (“Initial Term”).

Edwards reserves the right to adjust prices at the end of
36 month period. The revisions of the price must be
agreed upon by Client before implementation. In case
the Parties cannot reach an agreement within 30 days
after Edwards has submitted its new prices; either Party
shall have the right to terminate this Agreement upon
giving 30 days written notice.

Payment Schedule by periods of invoicing:

1st period: 28/06/2023 till 27/06/2024 — 51.840,00 CZK
without tax /year per platform
2nd period: 28/06/2024 till 27/06/2025 — 51.840,00 CZK
without tax /year per platform
3 period: 28/06/2025 till 27/06/2026 — 51.840,00 CZK
without tax /year per platform

6. Assignment
Part or all the rights and obligations of Edwards under

this Agreement may be assigned without Client's
consent, but upon notice thereof, to an Affiliate, a
successor or the purchaser of the business, so long as
the assignee has the ability to fully perform the

Klient zodpovidd za odpovidajici baleni zafizeni
zasilaného na pravidelné testovani nebo opravu.
Dopravu hradi spole¢nost Edwards, pokud je ji povéfen
prepravce preferovany spolecnosti Edwards.

V pfipadé neekonomické opravy, pfiCemz toto
rozhodnuti nalezi vyhradné na uvazeni spolecnosti
Edwards, bude zaslana nahradni jednotka. Spole¢nost
Edwards si vyhrazuje pravo na nahrazeni repasovanou
jednotkou.

*  Pokud zjakéhokoli dlvodu nelze dodrzet
garantovanou Ihitu pro opravu, bude zakaznikovi
bezplatné zapujceno jiné zafizeni

5. Kompenzace
Pro sluzby popsané v této dohodé zohledni spole¢nost

Edwards poplatky uvedené v Harmonogramu A.

Klient obdrzi fakturu na celkovou roéni &astku XXX,00
EUR na zacatku platnosti této smlouvy a poté kazdych
12 mésicu. Platba je splatna vzdy 30 dnd od obdrzeni
faktury. Cena je garantovana po dobu 3 let (,polateéni
obdobi*).

Spole¢nost Edwards si vyhrazuje pravo na Upravu ceny
na konci 36 mési¢niho obdobi. Revize ceny musi byt
pfed implementaci schvalena klientem. V pfipadé, Ze
smluvni strany nedosahnou dohody do 30 dnu od
odeslani novych cen spole€nosti Edwards, kterakoli ze
smluvnich stran ma pravo na ukon&eni této smlouvy
pisemnym sdélenim s 30 denni vypovédni Ihltou.

Harmonogram plateb podle fakturaénich obdobi:

1. obdobi: 28/06/2023 do 27/06/2024 — 51.840,00 K¢&
bez DPH /rok za platformu
2. obdobi: 28/06/2024 do 27/06/2025 — 51.840,00 K¢&
bez DPH /rok za platformu
3. obdobi: 28/06/2025 do 27.06.2026 — 51.840,00 K&
bez DPH /rok za platformu

6. Postoupeni
Cast nebo veSkera prava a zavazky spoleénosti

Edwards plynouci ztéto smlouvy mohou byt
postoupeny bez klientova souhlasu, ale po oznameni
této skute€nosti pobocce, nastupnickému subjektu nebo
subjektu, ktery spoleCnost koupi, pokud ma tento
subjekt dostate€né schopnosti na kompletni splnéni
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obligations under this Agreement and agrees in writing
to abide by the terms and conditions of this Agreement.
7. Indemnification

Client agrees to indemnify and hold Edwards harmless
from all claims, losses, expenses, fees including
attorney fees, costs, and judgments that may be
asserted against Edwards, that result from a violation of
this Agreement, any unlawful acts or omissions of Client
or its employees, representatives or subcontractors,
including but not limited to failure to schedule the
Services and have the Equipment properly maintained
in accordance with local law.

8. Notices

Any required notice shall be made in writing by means
of registered mail or recognized courier services, and
served to the appropriate Party’s domicile, residence or
registered office as indicated here-above, unless the
respective Party has notified in the same manner to the
other Party beforehand of its change of domicile or
registered office.

9. Entire agreement

This Agreement, including its Schedules constitutes the
sole and entire Agreement between the Parties, and
supersedes all previous and contemporaneous written
and oral communication between the Parties about its
subject.

10. Amendment

The Agreement, including its Schedules, may only be
modified or amended if the amendment or modification
is made in writing and signed by both Parties.

11. Severability

If any provision of this Agreement shall be held to be
invalid or unenforceable for any reason, the remaining
provisions shall continue to be valid and enforceable. If
a court finds that any provision of this Agreement is
invalid or unenforceable, but that by limiting such
provision it would become valid and enforceable, then
such provision shall be deemed to be written, construed,
and enforced as so limited.

12. Lanquage

This Agreement has been executed in two originals in
both Czech and English language. In case of any
contrasts between the two versions, the English text
shall prevail.

13. Governing Law and Jurisdiction

This Agreement shall be governed by and construed
and enforced in accordance with Czech law. All disputes
arising in connection therewith shall be subject to the
exclusive jurisdiction of the courts of Prague, Czech
Republic.

zavazku plynoucich z této smlouvy a pisemné souhlasi,
Ze bude dodrzovat podminky této smlouvy.

7. Zavazek odsSkodnéni

Klient souhlasi se zavazkem odSkodnéni a ochranéni
spoleCnosti Edwards pfed vesSkerymi pozadavky,
ztratami, naklady, poplatky v€etné poplatkli za pravni
sluzby, naklady a soudnimi spory, které by mohly
vzniknout spole¢nosti Edwards nasledkem poruseni
této smlouvy, jakéhokoli nezakonného jednani nebo
opomenuti klienta &i jeho zaméstnancu, zastupcu nebo
subdodavatel(l, véetné (ale nikoli pouze) nenaplanovani
servisu a neprovadéni fadné udrzby zafizeni v souladu
s mistnimi zakony.

8. Oznameni

Jakakoli pozadovana oznameni musi byt provedena
pisemné prostfednictvim doporuc¢ené posty nebo
vérohodné kuryrni sluzby s doru¢enim do pfislusného
sidla nebo rezidence smluvni strany uvedené vyse
v tomto dokumentu, pokud pfislusna smluvni strana
neoznamila druhé strané predtim zménu sidla.

9. Cela smlouva

Tato smlouva véetné pfisluSnych harmonograma tvofri
vyluéné a celé ujednani mezi smluvnimi stranami a ma
pfednost pfed vSemi pfedchazejici a naslednou

pisemnou nebo Uustni komunikaci mezi smluvnimi
stranami o jejim pfedmétu.

10. Dodatek

Smlouvu a pfisludné harmonogramy Ize upravit a doplinit
pouze pisemnym dodatkem nebo zménou
podepsanymi obéma smluvnimi stranami.

11. Oddélitelnost

Pokud se kterékoli wustanoveni smlouvy stane

z jakéhokoli diivodu neplatnym nebo nevymahatelnym,
zbyvajici ustanoveni zuUstavaji i nadale platna a
vymahatelna. Pokud soud shleda, Ze je kterékoli
ustanoveni této smlouvy neplatné nebo nevymahatelné,
ale omezenim by toto ustanoveni mohlo byt platné a
vymahatelné, je tfeba takové ustanoveni povaZovat za
sepsané, vykladané a vymahané jako takto omezené.
12. Jazyk

Tato smlouva byla vyhotovena ve dvou originélnich
provedenich v Ceském a anglickém jazyce. V pfipadé
neshody mezi obéma verzemi ma prednost anglicky
text.

13. Rozhodné pravo a jurisdikce

Tato smlouva se Fidi pravnim systémem Cesky a
vymaha a vyklada se podle néj. Veskeré spory vzniklé
v navaznosti na tuto smlouvu podiéhaji vyluéné
jurisdikci v Praze v Ceska republika.

Page 11 of 13



IN WITNESS WHEREOF, the Parties hereto have NA DUKAZ TOHO smiuvni strany nechaly tuto dohodu
caused this Agreement to be executed by their duly podepsat svymifFadné opravnénymi zastupci k prvnimu

authorized representatives as of the date first set forth vySe uvedenému datu.
above.
For Edwards Za spolecnost Edwards

Local: Prague Misto: Praha
Date: Datum:
For Nemocnice Boskovice, s.r.o. Za Nemocnici Boskovice, s.r.o.

Local: Boskovice Misto: Boskovice
Date: Datum:
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Schedule A — Equipment

Harmonogram A — Zarizeni

HemoSphere Systems

Each HemoSphere system consists of one HEM1 base
monitor, of one each optional HEMSGM10 Swan Ganz
module, HEMOXSC10 Oximetry = Smart Cable,
HEMPSC100 Pressure Smart Cable, HEMTOM10 module,
HEMPSC100 Pressure Smart Cable, HEMTOM10
Foresight module and HEMFSM10 Foresight sensor,
HEMSCM10 Clearsight, Module PC2K cable

***SPECIFY WHICH COMPONENTS PER PLATFORM,
BY SERIAL NUMBER

PLATFORM=  HEM1+RESPECTIVE = COMPONENTS
(ALIGNED WITH LIST GENERATED BY CS)

Platform 1
HEM1 13822976
HEMSGM10
HEMOXSC100
HEMPSC100
HEMFSM10
HEMTOM10

14711730

HEMPSC100
HEMCSM10
PC2K

Systémy HemoSphere

Kazdy systém HemoSphere se sklada zjednoho
zakladniho monitoru HEM1, jednoho volitelného modulu
Swan Ganz HEMSGM10, inteligentniho kabelu pro
oxymetrii HEMOXSC10, inteligentniho kabelu pro tlak
HEMPSC100, modulu HEMTOM10, inteligentniho
kabelu pro tlak HEMPSC100, modulu Foresight
HEMTOM10 a senzoru Foresight HEMFSM10,
Clearsight HEMSCM10, kabelu pro modul PC2K

“*SPECIFIKUJTE KOMPONENTY PRO PLATFORMU
PODLE SERIOVEHO CiSLA

PLATFORMA = HEM1+PRISLUSNE KOMPONENTY
(SERAZENE PODLE SEZNAMU VYGENEROVANEHO
CS)

Platforma 1
HEM1 13822976
HEMSGM10
HEMOXSC100
HEMPSC100
HEMFSM10
HEMTOM10

14711730

HEMPSC100
HEMCSM10
PC2K
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