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Subject: Customer Service activities and Original Spare Parts on MAGIRUS appliances and equipment

Dear Sir,

With the scope to ensure the proper and well operation of MAGIRUS appliances and equipment we would like to
remind you that users of Magirus products must carefully follow the instructions of the user's manual, especially
concerning periodic checks and maintenance. Yearly inspection provided official MAGIRUS service partner or
directly by MAGIRUS technicians is a mandatory activity to ensure that equipment is working within the design
perimeter. This applies to all the range of vehicles: turntable ladder, tank pumper, airport fire and rescue, portable
pumps, etc.

Concerning turntable ladders, the above activities are even more relevant, and MAGIRUS highly recommend to
straightly follow the checking protocols of the user manual and the yearly, 5" and 10" year maintenance plan and
inspection to ensure the expected reliability and safety operation of the ladder.

MAGIRUS performs mandatory training courses to make sure that its service partners have full technical capability
to execute inspections, maintenance and repair activities. Therefore, only a qualified MAGIRUS service partner or
MAGIRUS technicians can guarantee the inspection and diagnosis of the vehicle by using the MAGIRUS diagnostic
tools (legal software with license from Magirus). The quality and reliability of the vehicle can be ensured by using
original MAGIRUS spare parts.

The respect of the owner manual prescription exscution is a duty of the customer.

In_case of service activities on MAGIRUS vehicles performed by not authorized service partner and
utilization of not genuine spare parts, MAGIRUS will decline any responsibility on product malfunctions
and unexpected breakdowns resulting from this.

For your information in Czech Republic the official Magirus service partner is:

FIREFIGHTING TECHNOLOGY INT. s.r.o.
Krameriova 127
s CzZ- :;:3901 !ﬂatow =
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WWW. weco-magirus cz
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Declaration valid and remain into force until December 2023.
Best Regards

Magirus GmbH
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Head of Customer Service
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Pfedmét: Sluzby zékaznikdm a origindini nahradni dily na stroje a zafizeni MAGIRUS

Vazeny pane,

v ramci zajiSténi Fadného a dobrého provozu strojl a zafizeni MAGIRUS bychom vam radi pfipomnali,
Ze uzivatelé vyrobkii Magirus musi peclivé dodriovat pokyny uvedené v navedu k pouiti, zejména
pokud jde o pravidelné kontroly a Gdribu. Povinnou ginnosti je kaZdoroéni kontrola poskytovana
oficialnim servisnim partnerem MAGIRUS neba pfimo techniky MAGIRUS, aby byio zajisténg, 7e
zafizeni funguje v ramci moZnosti. To plati pro viechny druhy vozidel: otoény Febfik, cisternové vozy,
fetidtni poZarni a zachranné vozy, pfenosna Cerpadia atd.

Pokud jde o otofné Zebfiky, vySe uvedené ¢innosti jsou velmi dilezité a MAGIRUS diirazné
doporutuje disledné dodriovat kontroini protokoly uvedené v uZivatelské piruéce a rocni, pétileté a
desetileté plany Udrzby a kontroly, aby byla zajidténa pfedpokiddand spolehiivost a bezpetnost
provozu Zebfiku.

MAGIRUS provadi povinna Skoleni, aby se ujistil, Ze jeho servisni partnefi maji pinou technickau
zpasobilost k provaddéni kontroly, tdrzby a oprav. Proto pouze kvalifikovany servisni partner
MAGIRUS nebo technici MAGIRUS mohou zarutit inspekci a diagnostiku vozidla pomoci
diagnostickych nastroji MAGIRUS {legdinf software s licenci od spole¢nasti Magirus). Kvalitu a
spolehlivost vozidia Ize zajistit pouZitim originainich nahradnich dili MAGIRUS.

Povinnosti zakaznika je respektovat provadéni pfedpisi podle navodu k obsluze.
V ptipadé servisnich innosti na vozidlech MAGIRUS provadénych neautorizovanym servisnim

partnerem a pouZiti neorigindinich ndhradnich dilG, MAGIRUS odmita jakoukoli odpovédnost za

poskozeni vyrobku, sethdni a neofekdvané poruchy z toho vyplyvajici.

Pro vasi informaci v Ceské republice je oficidini servisni partner Magirus:

FIREFIGHTING TECHNOLOGY INT. s.r.o.
Krameriova 127
(7 339(}1 K!Almy
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Prohiaseni je platné a zustava v platnosti do prosince 2023,
S pozdravem

Magirus GmbH
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