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SMLOUVA O POSKYTOVANI SLUZEB A ZPROSTREDKOVANI SLUZEB
(dale jen ,Smlouva*)

Revolgy Business Solutions a.s.

se sidlem Klimentska 1246/1, 110 00 Praha 1 — Nové mésto

ICO: 25082159

DIC: CZ25082159

zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze pod sp. zn. B 26215
zastoupena Miroslavem Vlasakem, ¢lenem predstavenstva

(dale také ,Dodavatel")

a
Nazev spolec¢nosti: Technologicka agentura Ceské Republiky (TA CR)
se sidlem: Evropska 1692/37, 160 00 Praha 6

ICO: 72050365

DIC: -

zastoupena: Martinem Bunéekem, feditelem Kancelare TA CR

(dale také ,Zakaznik“ nebo ,Objednatel“ nebo ,Customer®)
PREAMBULE:

A. VZHLEDEM K TOMU, ZE Dodavatel je opravnén zprosttedkovat sluzbu Google Cloud Platform (dale také ,GCP*), a to véetné
kompletni technické implementace, migrace dat a zaskoleni uzivatell sluzeb, a dale Dodavatel v ramci své obchodni ¢innosti
poskytuje dalSi sluzby, pficemz ma zajem tyto sluzby Zakaznikovi poskytnout; a

B. VZHLEDEM K TOMU, ZE Zakaznik ma zajem o zprostiedkovani sluzeb GCP a poskytovani dalich sluzeb Dodavatele;
uzaviraji smluvni strany tuto s smlouvu (dale jen ,Smlouva®)
1. PREDMET SMLOUVY
1.1. Pfedmétem této smlouvy je zavazek Dodavatele poskytnout Zakaznikovi sluzby v nasledujicim rozsahu (dale také ,Sluzby*):
1.1.1. Zprosttedkovani sluzby Google Cloud Platform (dale jen “GCP) uvedenych na strankach

https://cloud.google.com/pricing/list

https://cloud.google.com/products

https://cloud.google.com/cloud/services, dle poZzadavkl a specifikace Zakaznika;

1.1.2. Organizace a realizace uvodniho setkani, v pribéhu kterého dojde k predstaveni poskytovanych Sluzeb, k pfevodu GCP
projektu(t) Zakaznika pod novy billing account, a k zahajeni zprostfedkovani sluzby GCP prostfednictvim Dodavatele; Cloud
onboarding zabezpecuje Dodavatel v dohodnutém Case se Zakaznikem.

1.1.3. Poskytovani odbornych konzultaci tykajicich se sluzby GCP.

1.2. Zakaznik se zavazuje uhradit Dodavateli odménu za poskytovani vySe uvedenych Sluzeb, a to v nasledujicim rozsahu a
vysi:

1.2.1. Sluzby jsou poskytovany online a administrovany prostfednictvim nastroje Google. Poplatek za poskytovani Sluzeb je
stanoven dle nasledujiciho vypoctu: poplatek za jednotku pfedmétné Sluzby uveden na webové strance
https://cloud.google.com/pricing/list ponizen o slevu z poplatku za jednotku predmétné Sluzby ve vyéiéi??_‘{l:il* pocet
prokazatelné vyCerpanych jednotek sluzby v pfedmétném kalendarnim mésici na zakladé skuteéného“ﬁ:é’rﬁé‘ni sluzeb. Pro
vylou€eni pochybnosti Smluvni strany uvadéji, ze uvedena vyse slevy se uplatni ve stejné vysi pro vSechny GCP Sluzby
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definované v odstavci 1.1.1.

1.2.2. Poplatek je uzavien na obdobi 24 mésicu od data podpisu smlouvy nebo do hodnoty 1.950.000 K& bez DPH

1.2.3. Dodavatel se zavazuje v€as informovat Zakaznika o sumé Cerpani a v€as ho informovat o blizicim se pfesazeni limitu.
1.2.4. Poplatek za poskytovani odbornych konzultaci v ramci stanoveného limitu tykajicich se sluzby GCP ve vysiFi=siit
K¢&/hod bez DPH. V pracovni dny reakce do 48 hodin od nahlaseni pozadavku.

1.3.

Zakaznik bere na védomi, ze mésicni naklady za pouzivani sluzby GCP jsou zavislé na konfiguraci a vyuziti sluzby. Tyto
mési¢ni naklady budou Zakaznikovi fakturovany Dodavatelem ve zvolené méné, a to vzdy za mésic zpétné. Konecna cena
za pouzivani sluzby se uréuje podle aktualniho kurzu CNB k datu uskute&néni zdanitelného plnéni uvedenému v
pfislusném darovém dokladu — faktufe. Fakturaéni obdobi bude vzdy odpovidat kalendafnimu mésici. Faktura bude
vystavena uchazeéem do 15-ti kalendafnich dnd po ukonéeni zucétovaciho obdobi. Faktura musi obsahovat veskeré
nalezitosti stanovené zakonem. Splatnost faktur je 30 kalendarnich dnli ode dne doruéeni dafiového dokladu na adresu
zadavatele. Platby budou probihat vyhradné v ¢eské méné a bankovnim pfevodem na ucet dodavatele.

2. DALSi USTANOVENi SMLOUVY

21.

2.2,

23.

24

2.5.

Zakaznik stanovuje pro potfeby této Smlouvy za své kontaktni osoby pana Vladimira Kubi¢ka (kubicek@tacr.cz). Zakaznik
bere na védomi, Ze tato kontaktni osoba bude pfi konfiguraci sluzeb GCP urcena jako uzivatel GCP Billing Uu¢tu Zakaznika
s pravem pfifazovat k tomuto Uc¢tu dalSi projekty Zakaznika. Zakaznik prohlasuje, Ze vy$e uvedena kontaktni osoba je ke
dni podpisu této Smlouvy uzivatelem existujiciho G Suite nebo Gmail U¢tu, a Zakaznik se zavazuje, Ze tato kontaktni osoba
bude uzivatelem existujici G Suite nebo Gmail U¢tu po celu dobu trvani této Smiouvy.

Dodavatel se zavazuje poskytovat odborné konzultace tykajici se sluzby GCP na zakladé pisemnych Zadosti Zakaznika o
poskytnuti konzultaci obsahujicich dotaz Zakaznika tykajici se sluzby GCP, jenz budou Dodavateli doruceny
prostfednictvim emailové adresy ask@revolgy.com (Dodavatele). Dodavatel se zavazuje poskytovat tyto odborné
konzultace vyhradné prostfednictvim nékterého ze svych pracovnikl, ¢lend realizaéniho tymu, ktefi jsou drziteli
<Professional Cloud Architect” certifikace a to po celou dobu trvani této smlouvy.

Dodavatel se zavazuje poskytnout poZzadovanou konzultaci v pisemné formé prostfednictvim emailovych adres Zakaznika
kubicek@tacr.cz, a to nejpozdéji do 7mi dnd nasledujici po dni, kdy byla Dodavateli doru¢ena pisemna zadost o poskytnuti
konzultace. Pokud Dodavatel nebude z objektivnich pfi¢in schopen tuto Ihdtu k poskytnuti konzultace dodrzet, nejedna se o
poruSeni Smlouvy a Dodavatel se zavazuje o této skutecnosti bez zbyte€ného odkladu informovat Zakaznika za Gcelem
stanoveni dal$iho postupu v této zalezitosti.

Dodavatel prohlasuje, Ze v ramci své obchodni €innosti zaved| procesy fizeni bezpe¢nosti informaci splfiujici mezinarodni
standardy stanovené v normé 1ISO 27001.

DalSi prava a povinnosti smluvnich stran vyplyvajici z této Smlouvy nebo vznikajici v souvislosti s touto Smlouvou se Fidi
V8eobecnymi obchodnimi podminkami Dodavatele, které jsou soucasti Pfilohy €. 1 této Smlouvy (dale také ,VOP*), a
Zvlastnimi obchodnimi podminkami Dodavatele v souvislosti se sluzbou GCP, které jsou soucasti PFilohy €. 2 této Smlouvy
(dale také ,ZOP*). V pfipadé rozporu mezi VOP a ZOP maji pfednost ZOP. V pfipadé rozporu mezi znénim této Smlouvy a
obchodnimi podminkami v pfilohach Smlouvy ma pfednost znéni Smlouvy.

3. ZAVERECNA USTANOVENI

3.1.

3.2,

3.3.

Prohlaseni Zakaznika. Z&kaznik potvrzuje, Ze (i) se znénim této Smlouvy a pfipojenych obchodnich podminek seznamil a
souhlasi s nimi, (ii) je podnikatelem jednajicim v ramci své podnikatelské Cinnosti, (iii) neni v postaveni slabSi smluvni
strany, (iv) vyslovné na sebe pfebird nebezpeli podstatné zmény okolnosti ve smyslu ustanoveni § 1765 zakona €.
89/2012 Sb., obCanského zakoniku, v platném znéni, ¢imz vylu€uje prdvo domahat se obnoveni jednani o Smlouvé, jakoZz i
pravo domahat se zruSeni Smlouvy pfed soudem ve smyslu ustanoveni § 1766 ob&anského zakoniku.

Komunikace. VeSkera komunikace mezi Dodavatelem a Zakaznikem muZze byt uskute¢fiovana bud pisemné, nebo
e-mailem. Komunikace ze strany Dodavatele ve vztahu k jednomu &i vice zakaznikim mize byt Dodavatelem uskute¢néna
rovnéz formou zvefejnéni urcitého sdéleni na webovych strankach Dodavatele. Pfi pouziti nékterého ze shora uvedenych
zpUsobli komunikace se ma za to, Ze byla zachovana pisemna forma. Ustni komunikace mezi Dodavatelem & Zakaznikem
se muze uskutecriovat prostfednictvim telefonu nebo prostfednictvim obdobnych sluzeb umozriujicich dalkovy prenos
hlasu.

Rozhodné pravo a kolizni normy. Smlouva, jakoz i veskeré pravni vztahy vznikajici, €i které v budoucnu vzniknou, mezi
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Dodavatelem na strané jedné a Zakaznikem na strané druhé v souvislosti s pinénim Smlouvy, neupravené v této Smiouvé,
se fidi pravnim fadem Ceské republiky.

3.4. Registr smluv. Zakaznik se s ohledem na povinnosti vyplyvajici ze zakona ¢&. 340/2015 Sb., o registru smluv (,Zakon o
registru smluv*“), zavazuje, Ze pokud je povinnou osobou dle § 2 odst. 1 Zakona o registru smluv, bude postupovat dle
Zakona o registru smluv a tuto Smlouvu zaSle spravci registru smluv zfizeného timto zakonem k uvefejnéni bez
zbyteéného odkladu po jejim uzavieni, nejpozdéji vSak do 30 dnl od uzavieni. Smlouva bude v takovém pfipadé zaslana k
uverejnéni ve formatu a znéni pozadovaném Zakonem o registru smluv a Dodavatel s takovym zvefejnénim souhlasi.
Za&kaznik bere na védomi, Ze bez ohledu na jina ustanoveni této Smlouvy, pokud se na Smlouvu vztahuje povinnost
uvefejnéni prostfednictvim registru smluv, mdze Zakon o registru smluv stanovit, Ze Smlouva nabyva u¢innosti nejdfive
dnem uvefejnéni. Pokud Zakaznikovi vznikne povinnost Smlouvu zvefejnit, Zakaznik se dale zavazuje ze zvefejnéni
vylouéit, tj. v elektronickém obrazu textového obsahu této Smlouvy zaslané k uvefejnéni znecitelnit, ty informace, které
splfuji podminky vylou€eni ze zvefejnéni dle Zakona o registru smluv, zejm. dle § 3 odst. 1 anebo § 5 odst. 6 Zakona o
registru smluv, zejména pak jakoukoliv informaci o odméné dle ¢&l. 1.21, 1.2.2 a 1.2.3. Zakaznik nasledné zasle Dodavateli
potvrzeni o uvefejnéni poskytnuté Zakaznikovi spravcem registru smluv. V pfipadé poruseni zavazku dle tohoto ¢lanku
Smlouvy se Zakaznik zavazuje odSkodnit Dodavatele a nahradit mu veskeré souvisejici naklady, Skodu a Gjmu, véetné
nakladd na pravni zastoupeni.

3.5. Reseni sport. Veskeré spory vzniklé na zakladé Smlouvy nebo v souvislosti s ni budou s kone&nou platnosti rozhodnuty v
soudnim fizeni pfed obecnymi soudy Ceské republiky.

3.6. Salvatorska klauzule. Pokud jakékoliv ustanoveni této Smlouvy je nebo se stane zcela nebo z&asti neplatnym nebo
nevymahatelnym, je plné oddélitelné od ostatnich ustanoveni této Smlouvy a jeho neplatnost nebo nevymahatelnost
nebude mit zadny vliv na platnost a vymahatelnost ostatnich ustanoveni této Smlouvy. Dodavatel v takovém pfipadé
nahradi neplatné nebo nevymahatelné ustanoveni jinym ustanovenim, které bude v nejvy3$Si mozné mife odpovidat obsahu
plvodniho ustanoveni.

3.7.  Nedilnou a zavaznou soucasti této Smlouvy je Pfiloha €. 1 obsahujici VSeobecné obchodni podminky Dodavatele a Pfiloha
¢€.2 obsahujici Zvlastni obchodni podminky Dodavatele v souvislosti se sluzbou GCP.

Za Dodavatele: Za Zakaznika:

Podpis: ... Podpis: ...
Jméno: Miroslav Vlasak JMENO: oo
Funkce: ¢len pfedstavenstva FUnKCe: ..o
Datum: dle elektronického podpisu Datum: ...
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PRILOHA C. 1
Vseobecné obchodni podminky spoleénosti Revolgy Business Solutions a.s.
Vseobecné obchodni podminky

I. Uvodni ustanoveni

1. Spoleénost Revolgy Business Solutions a.s., se sidlem Praha 1, Klimentska 1246/1, ICO: 25082159, DIC: CZ25082159, zapsana v
obchodnim rejstiiku vedeném Méstskym soudem v Praze, sp. zn. B 26215 (dale jen ,Poskytovatel”), je kromé poskytovani Sluzeb
Revolgy opravnéna na zakladé pravnich vztahl s urcitymi Tfetimi osobami zprostfedkovavat svym zakazniklm sluzby téchto Tretich osob.

2. Vztah mezi Poskytovatelem a Objednatelem se Fidi t€mito VOP, nedohodnou-li se Poskytovatel a Objednatel v konkrétnim pfipadé
pisemng jinak.

3. Tyto VOP se vztahuji na i) veskeré zprostfedkovani Sluzeb tfetich osob Poskytovatelem pro Objednatele a ii) poskytovani Sluzeb
Revolgy Poskytovatelem.

4. Neni-li stanoveno jinak, neni Poskytovatel sédm provozovatelem ani poskytovatelem SluzZeb tfetich osob. Podminky uzivani Sluzeb
tfetich osob a dalSi souvisejici prava a povinnosti jsou upraveny samostatnym pravnim vztahem mezi Objednatelem a Tfeti osobou, ktera
poskytuje nebo provozuje pfislusné Sluzby tfetich osob.

5. Poskytovatel se zavazuje, Ze v prabéhu vSech svych aktivit bude vzdy pinit veSkeré své povinnosti v souladu s pfislusnymi zakony a
jinymi pravnimi pfedpisy jak ve vztahu k soukromym Objednateltm, tak ve vztahu k Objednatellim, ktefi jsou, byt ¢aste¢né, soucasti statu,
kraju, obci nebo spravnich organa.

Il. Neni-li vyslovné uvedeno jinak, maji pojmy pouzité v této Smlouvé nasledujici vyznam:
1. Objednatel. Objednatelem se rozumi uzivatel Sluzeb tfetich osob a/nebo SluZeb Revolgy na zékladé smluvniho vztahu s
Poskytovatelem. Objednatelem je fyzicka nebo pravnicka osoba, ktera pfi uzavirani a plnéni smlouvy jedna v ramci své obchodni nebo jiné
podnikatelské ¢innosti a neni spotfebitelem ve smyslu § 419 zakona ¢. 89/2012 Sb., ob&ansky zakonik, a rovnéz neni v postaveni slabsi
strany ve smyslu § 433 odst. 2 vySe zminéného zakona.

2. Treti osoba. Treti osobou se rozumi jakykoli jiny subjekt nez Poskytovatel nebo Objednatel.
3. Smluvni strany. Smluvnimi stranami se rozumi Poskytovatel a Objednatel.

4. Sluzby tretich osob. Sluzbami tfetich osob se rozumi sluzby poskytované Treti osobou, které Poskytovatel zprostfedkovava
Objednateli na zakladé pravniho vztahu se Treti osobou. Podrobna specifikace jednotlivych Sluzeb tfetich osob je uvedena na
internetovych strankach Poskytovatele: www.revolgy.com.

5. Sluzby Revolgy. Sluzbami Revolgy se rozumi sluzby poskytované pfimo Poskytovatelem.
6. Sluzby. Sluzbami se rozumi spole¢né Sluzby tfetich osob a Sluzby Revolgy.

7. Vyuzivani Sluzeb. Vyuzivani Sluzeb zahrnuje vesSkeré pfipady vyuzivani Sluzeb tfetich osob nebo Sluzeb Revolgy ze strany
Objednatele.

8. Osobni udaje a souvisejici pojmy. Osobni Udaje a souvisejici pojmy maji vyznam uvedeny v pfisluSném Nafizeni EU. Smluvni strany
souhlasi a berou na védomi, Ze zpracovani Osobnich Udaju Objednatele podiéha Pravnim pfedpisim o ochrané osobnich udaju.

9. Nafizeni EU. Nafizenim EU se rozumi nafizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrané
fyzickych osob v souvislosti se zpracovanim osobnich udaji a o volném pohybu téchto udaji a o zruSeni smérnice 95/46/ES (obecné
nafizeni o ochrané osobnich udaju).
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10. Smlouva. Smlouvou se rozumi smlouva uzaviena mezi Poskytovatelem a Objednatelem, jejimz pfedmétem je zprostfredkovani Sluzeb
tretich osob a/nebo poskytovani Sluzeb Revolgy za u¢elem stanoveni prav a povinnosti Smluvnich stran.

11. VOP. VOP se rozumi tyto V8eobecné obchodni podminky spoleénosti Revolgy Business Solutions a.s..

12. Smluvni podminky tretich osob. Smluvnimi podminkami tfetich osob se rozumi podminky vyplyvajici z pravniho vztahu mezi
Objednatelem a Treti osobou, kterd poskytuje nebo provozuje pfislusnou sluzbu, jez se fadi mezi Sluzby tfetich osob. Pokud na né
Poskytovatel neodkazuje pfimo na svych internetovych strankach www.revolgy.com, midze Objednatel ziskat Smluvni podminky tfetich
osob od pfislusnych poskytovatel(i/provozovatelt Sluzeb tretich osob.

lll. Predmét smlouvy

1. Poskytovatel se zavazuje zajistit pro Objednatele pfistup ke Sluzbam tfetich osob a/nebo poskytovat Objednateli Sluzby Revolgy v
rozsahu stanoveném Smlouvou a Objednatel se zavazuje v souvislosti s poskytovanim pfislusnych Sluzeb nebo pfistupem k nim hradit
poplatky v souladu se Smlouvou.

IV. Podminky uzivani Sluzeb tretich osob
1. Tato ¢ast VOP (€l. 1V.) se vztahuje pouze na uzivani Sluzeb tretich osob.

2. Provozovani Sluzeb tretich osob. Objednatel bere na védomi, ze Poskytovatel neni provozovatelem ani pfimym poskytovatelem
Sluzeb tretich osob, ale pouze je pro Objednatele zprostfedkovava. Podminky uzivani SluZeb tfetich osob a dalSi souvisejici prava a
povinnosti jsou uvedeny ve Smluvnich podminkach tfetich osob.

3. Souhlas se Smluvnimi podminkami tietich osob. Uzavienim Smlouvy se Objednatel zavazuje, Ze pfi vyuzivani Sluzeb tretich osob
bude dodrzovat Smluvni podminky tfetich osob. Objednatel je povinen vynalozit pfiméfené usili, aby zabranil zneuziti Sluzeb tfetich osob
neopravnénymi subjekty.

4. Sprava a nastaveni Sluzeb tretich osob. Nedohodnou-li se Smluvni strany jinak, musi veskerou spravu a nastaveni Sluzeb tretich
osob provadét vyhradné Objednatel nebo opravnéna osoba svymi vliastnimi prostfedky a na ucet Objednatele. Nebude-li dohodnuto jinak,
bude Poskytovateli za poskytnutou podporu nalezet odména stanovena v ceniku zvefejnéném Poskytovatelem.

5. Kvalita a dostupnost Sluzeb tiretich osob. Podpisem Smlouvy se Objednatel zavazuje a souhlasi s tim, Ze odpovédnost za kvalitu a
dostupnost Sluzeb tfetich osob nese vyhradné pfisluSny poskytovatel/provozovatel Sluzeb tfetich osob, nedohodnou-li se Smluvni strany
jinak. Kvalita a dostupnost Sluzeb tfetich osob a zplsoby vyporadani a naroky vyplyvajici z odpovédnosti za vady Sluzeb tfetich osob se
fidi pFisluSnymi Smluvnimi podminkami tfetich osob.

6. Technicka podpora. Technicka podpora tykajici se Sluzeb tfetich osob se fidi pfisluSnymi Smluvnimi podminkami tfetich osob.
Poskytovatel neni povinen poskytovat Objednateli ani koncovym uzivatelim zadnou technickou podporu Sluzeb tfetich osob,
nedohodnou-li se Smluvni strany jinak.

7. Odpovédnost. Objednatel je povinen zdrZet se uzivani Sluzeb tfetich osob zplsobem, ktery by byl v rozporu s pravnim fadem statu, v
némz ma Objednatel, Poskytovatel nebo pfislusny poskytovatel/provozovatel Sluzeb tfetich osob a pfipadné jeho dcefiné spolecnosti
sidlo, nebo zplUsobem, ktery by zasahoval do prav nebo opravnénych zajmu tfetich osob. Poskytovatel nenese odpovédnost za ztratu
zplsobenou jednanim nebo necinnosti poskytovatele/provozovatele Sluzeb tretich osob.

V. Podminky uzivani Sluzeb Revolgy
1. Tato ¢ast VOP (&l. V.) se vztahuje pouze na uzivani Sluzeb Revolgy.

2. Provozovani Sluzeb Revolgy. Sluzby Revolgy poskytuje Poskytovatel pfimo, vlastnim jménem a na vlastni ucet. Poskytovatel spini
svou povinnost poskytovat Sluzby Revolgy poskytnutim sluzeb v rozsahu stanoveném Smlouvou.

3. Podminky poskytovani Sluzeb Revolgy. Poskytovani Sluzeb Revolgy, které se vzhledem ke své povaze poskytuji jednorazove (t.
nejsou béhem urcitého obdobi poskytovany opakované) se nefidi ustanovenim ¢lanka VII.2, VII.5, X.2, X.3, pfipadné jinymi ¢astmi VOP,
pokud nejsou s ohledem na povahu pfislusnych sluzeb uplatnitelné.

4. Doba trvani a rozsah poskytovani Sluzeb Revolgy. Podminky sjednané pro poskytovani jednorazovych Sluzeb Revolgy a jejich
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rozsah jsou stanoveny ve Smiouvé.

VI. Obecné podminky uzivani Sluzeb
1. Misto poskytovani Sluzeb. Sluzby jsou poskytovany online prostfednictvim nastroje zajisténého Poskytovatelem.

2. Uzavieni Smlouvy. Kromé jakychkoli jinych oficialnich prostfedkd nabizenych Poskytovatelem muZze byt Smlouva uzaviena: pisemné;
pisemnou ¢&i e-mailovou objednavkou Objednatele a pisemnym ¢&i e-mailovym potvrzenim Poskytovatele; on-line prostfednictvim nastroje
zajisténého Poskytovatelem; v pfipadé Sluzeb, které vyzaduji potvrzeni Poskytovatele a jsou odpovidajicim zpisobem oznaceny, na
zakladé objednavky sluzeb a pfijeti téchto VOP Objednatelem a potvrzeni objednavky Poskytovatelem — v takovém pfipadé je Smlouva
povazovana za uzavienou po potvrzeni ze strany Poskytovatele. Neni-li vyzadovano potvrzeni objednavky, uzavira se Smlouva po zadani
objednavky sluzeb Objednatelem. Smlouvu tvofi tyto VOP a pfipadné dal$i obchodni podminky platné pro pfislusné sluzby a specifikace
predmétu a podminek poskytovani sluzeb uvedenych v objednavce Objednatele nebo ve Smiouvé.

3. Soucinnost. Poskytovatel a Objednatel jsou povinni si vzajemné poskytnout veSkerou nezbytnou soucinnost ke splnéni u¢elu Smlouvy.
Zejména jsou povinni bez zbyte¢ného odkladu sdélit druhé Smluvni strané veskeré podstatné skutecnosti, které by mohly mit vliv na pInéni
podle Smlouvy nebo podminky plnéni Smlouvy a technické aspekty souvisejici s pfistupem ke Sluzbam tfetich osob nebo Sluzbam
Revolgy, pokud je to s ohledem na jejich povahu mozné.

4. Omezeni odpovédnosti. S ohledem na rozsah a povahu poskytovanych sluzeb, okolnosti, za nichzZ byla Smlouva uzaviena, postaveni
Smluvnich stran a o¢ekavanou vysi ztraty se Smluvni strany dohodly, Ze odpovédnost za ztratu je v pfipadé naroku na nahradu Skody
omezena vySi ¢astky uhrazené Objednatelem za Sluzby tfetich osob nebo Sluzby Revolgy za poslednich 12 mésicu.

5. Omezeni. Objednatel se zdrzi nize uvedenych jednani a neumozni takové jednani ani tfetim osobam, na néz ma vliv: a) kopirovani,
ménéni, vytvareni odvozenych dél, zpétné inZzenyrstvi, dekompilace, pfeklad, demontaz nebo jiné pokusy ziskat jakykoli zdrojovy kod
Sluzeb nebo jeho ¢ast, b) uzivani Sluzeb k vysoce rizikovym €innostem, jako je provozovani jadernych zafizeni, kontrola letového provozu
nebo provozovani systému pro podporu zivotnich funkci, kde by v dusledku uzivani nebo selhani Sluzeb mohlo dojit k umrti, 4jmé na
zdravi nebo Skodé na zivotnim prostfedi, c) udélovani podlicenci, pfeprodej nebo prevod Sluzeb nebo jakychkoli prav ke Sluzbam, d)
udéleni opravnéni nebo povoleni k pFistupu ke Sluzbam jiné osobé nez Koncovym uZivateldm Objednatele, e) uZiti jakéhokoli komponentu,
knihovny, databaze nebo jiné technologie, ktera je soucasti Sluzeb, jinak nez v souvislosti s uzivanim Sluzeb ze strany Objednatele, f)
zpracovavani nebo uchovavani jakychkoli Udajii Objednatele, které podiéhaji predpistim upravujicim mezinarodni obchod se zbran&mi,
nebo g) uziti Sluzeb nezakonnym zplsobem nebo k umoznéni nezakonného jednani.

6. Neopravnéné uziti. Objednatel vynalozi veskere usili, které je z obchodniho hlediska pfiméfené, aby zabranil neopravnénému pristupu
ke Sluzbam nebo jejich uZiti prostfednictvim uctd Objednatele, a bezodkladné bude Poskytovatele informovat o jakémkoli skute€ném nebo
domnélém neopravnéném pristupu nebo uziti, o némz se dozvi.

7. Zpétna vazba. Poskytovatel je opravnén vyuzit zpétnou vazbu Objednatele ke Sluzbam, aniz by mu tim vznikl jakykoli zavazek vici
Objednateli, a Objednatel neodvolatelné postupuje Poskytovateli veSkera prava, pravni tituly a naroky k takové zpétné vazbé. Poskytovatel
je opravnén vyuzivat zpétnou vazbu Objednatele bez jakéhokoli omezeni, zejména sdilet zpétnou vazbu Objednatele s jinymi subjekty a
zverejnit ji.

VII. Fakturace a platba

1. Cena za Sluzby tretich osob a Sluzby Revolgy. Sluzby tfetich osob budou uctovany v souladu s aktualnimi cenami uvedenymi na
internetovych strankach Poskytovatele nebo Treti osoby. Nedohodnou-li se Smluvni strany jinak, je Objednatel povinen hradit za Sluzby
tretich osob poplatky podle aktualné platnych sazeb. Ceny za Sluzby Revolgy jsou stanoveny vyslovnou dohodou Smluvnich stran ve
Smiouvé.

2. Fakturace a platebni podminky. Veskeré platby jsou splatné ve méné uvedené ve Smlouvé nebo pfipadné na faktufe. Objednatel
uhradi cenu za Sluzby jednim z nize uvedenych zpUsobu:

2.1. Kreditni nebo debetni kartou. Pokud si Objednatel zvoli platbu kreditni kartou, debetni kartou nebo jinym zplsobem platby, budou
poplatky za Sluzby podle Smlouvy splatné ke konci mésice, v némz Objednatel vyuzil pfislusné Sluzby. V pfipadé, Ze Poskytovatel
neobdrzi platbu do 5 dnl od pokusu o strzeni platby z kreditni nebo debetni karty Objednatele, ocitne se Objednatel okamzité v prodleni s
platbou poplatka.

2.2. Platba bankovnim pfevodem. Poskytovatel je opravnén dle svého vyhradniho uvazeni umoznit Objednateli platit za Sluzby bankovnim
prevodem. Pokud se Objednatel rozhodne zaplatit bankovnim pfevodem, uhradi Sluzby do 20 dnl od data vystaveni pfislusné faktury,
kterou mu zasle Poskytovatel. V pfipadé€, ze Objednatel neuhradi poplatky do 20 dnl od data vystaveni faktury, ocitne se automaticky v
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prodleni.
2.3. Dalsi zpUsoby platby. Objednatel muze na zakladé dohody s Poskytovatelem zvolit jiny zptsob platby.

3. Fakturace Sluzeb Revolgy. Neni-li poskytovani Sluzeb Revolgy opakované, budou Sluzby Revolgy vyfakturovany po fadném
poskytnuti Sluzeb Revolgy Poskytovatelem na zakladé faktury vystavené Poskytovatelem, kterd splfiuje pozadavky téchto VOP. Dalsi
Sluzby Revolgy budou uctovany standardnim zplsobem podle ¢l. VII. téchto VOP.

4. Prodleni s platbou. Bude-li Objednatel v prodleni s platbou podle Smlouvy, je Poskytovatel opravnén pozadovat po Objednateli Urok z
prodleni v nejvyssi zakonem dovolené sazbé pfirostly k dluzné ¢astce od data splatnosti do data Uhrady celé dluzné Castky. V takovém
pfipadé nese Objednatel veskeré naklady (v€etné nakladl pravniho zastoupeni), které Poskytovateli pfi vymahani dluznych &astek
vzniknou.

5. Preruseni poskytovani Sluzeb z divodu prodleni. Ocitne-li se Objednatel v prodleni s platbou, bude Poskytovatel opravnén
pozastavit pfistup Objednatele ke Sluzbam tfetich osob nebo Sluzbam Revolgy za téchto podminek:

5.1. Automatické preruseni. Objednatel bude mit 10 (deset) dnd na Uhradu poplatkd, s jejichz platbou je vici Poskytovateli v prodleni.
Pokud Objednatel neuhradi Poskytovateli dluzné poplatky do 10 (desiti) dnGi od data splatnosti, Poskytovatel bez dal$iho prerusi uzivani
Sluzeb Objednatelem. Toto pferuseni bude trvat do doby, nez Objednatel uhradi Poskytovateli veSkeré dluzné poplatky. Objednatel si je
védom rizika ztraty veSkerych svych udajl nebo jejich ¢asti v pfipadé pozastaveni Sluzeb tfetich osob a Poskytovatel ani Treti osoba
nepfebiraji Zadnou odpovédnost za uchovavani Udaju Objednatele v pfipadé pozastaveni poskytovani SluZeb tfetich osob po dobu
pfesahuijici 30 dnda.

5.2. Obnoveni poskytovani Sluzeb. Poskytovatel je povinen poskytnout pfistup k vybranym Sluzbam nejpozdéji prvni pracovni den
nasledujici po dni pfipsani celé dluzné ¢astky na ucet Poskytovatele. Poskytovatel bude Objednatele informovat o zpfistupnéni vybranych
Sluzeb elektronicky zaslanim zpravy na e-mailovou adresu uvedenou ve Smlouvé nebo v objednavce.

5.3. Bude-li Objednatel v prodleni po dobu del$i nez 30 (tficet) dnl, bude Poskytovatel opravnén odstoupit od Smlouvy z divodu jejiho
podstatného poruseni Objednatelem. Tim neni dotéeno pravo Poskytovatele vymahat dluzné &astky a pfipadné uplatnit dalSi prava
souvisejici s prodlenim Objednatele.

6. Dané. Odpovédnost za platbu veSkerych dani nese Objednatel, ktery Poskytovateli uhradi platby za Sluzby bez srazky jakychkoli dani.
Je-li Poskytovatel povinen vybirat nebo platit dané, budou tyto dané fakturovany Objednateli, ledaze Objednatel predlozi Poskytovateli
platné osvédceni o osvobozeni od dané schvalené pfisluSnym finanénim ufadem. Pokud je Objednatel ze zakona povinen srazit jakékoli
dané ze svych plateb Poskytovateli, je povinen predlozit Poskytovateli oficialni darovy doklad nebo jinou pfisluSnou dokumentaci, kterou
tyto platby dolozi.

VIIl. Ochrana osobnich udaji a davérnych informaci

1. Ochrana osobnich udaja. Preda-li Objednatel Poskytovateli v souvislosti s pInénim Smlouvy jakékoli Osobni Udaje, bude Poskytovatel
Osobni udaje chranit pomoci pokrocilych technologii odpovidajicich Grovni technologického rozvoje a poZadavkim Natizeni EU.
Poskytovatel prohlasuje, Ze pfijal opatfeni na ochranu Osobnich Udaju pfed neopravnénymi zasahy tfetich osob. Poskytovatel vSak
nenese odpovédnost za pfipadné neopravnéné zasahy tretich osob, jejichz prostfednictvim tyto osoby ziskaji neopravnény pfistup k
Osobnim udajum Objednatele a jednotlivych uzivatell, a pouZiji je nebo zneuziji, pFip. zpfistupni tfetim osobam. Objednatel prohlasuje, ze
si je védom rizik, ktera pro néj vyplyvaji z vySe uvedenych neopravnénych zasahu tretich osob.

2. Ugel zpracovani. Osobni Udaje Objednatele, ktery je podnikajici fyzickou osobou, nebo Osobni tdaje kontaktni osoby a/nebo
jednotlivych uzivateld Objednatele, ktery je pravnickou osobou, jsou zpracovavany pro Ucely registrace Objednatele, pinéni Smlouvy a
zasilani marketingovych sdéleni tykajicich se plnéni Smlouvy Poskytovatelem nebo Treti osobou v zavislosti na konkrétnich Sluzbach
tfetich osob. Osobni Udaje jsou Poskytovateli sdélovany bud pfimo subjektem Udaju, nebo je Poskytovatel ziska z obchodniho rejstfiku,
pfip. jiné evidence zfizené zakonem v rozsahu nutném pro vystaveni dafiového dokladu.

3. Pravni zaklady zpracovani. Pravnim zakladem pro zpracovani Osobnich udaji pro Ucely registrace Objednatele je plnéni Smiouvy a
plnéni pravnich povinnosti v souvislosti s vedenim ucetnictvi a dafiovych dokladl a souvisejicich podkladd. Pravnim zakladem pro
zpracovani Osobnich udaji pro U€ely zasilani marketingovych sdéleni souvisejicich s pinénim Smlouvy je opravnény zajem Poskytovatele
na provozovani jeho obchodni ¢innosti.

4. Omezeni nakladani s udaji. Poskytovatel nebude bez pfedchoziho souhlasu Objednatele zpracovavat, sdilet, prodavat ani pouzivat
poskytnuté Osobni Udaje takovym zpusobem, ktery by byl v rozporu s témito VOP nebo Smiouvou.
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5. Zpracovani osobnich udaja. Poskytovatel je opravnén pfi plnéni povinnosti podle Nafizeni EU a pfisluSnych pravnich predpisl o
ochrané Osobnich udaji prfedavat Osobni uUdaje svym zpracovatelim a poskytovatelim sluzeb, jejichz seznam je k dispozici u
Poskytovatele. Poskytovatel je opravnén predavat Osobni Udaje zpracovatelim v EU nebo v zemich mimo EU, kde je ochrana Osobnich
Gdaji vzdy zajisténa standardnimi smluvnimi doloZkami Evropské komise v souladu s Nafizenim EU, a v souladu s ¢l. 13 odst. 1 pism. f)
Nafizeni EU poskytne Poskytovatel na vyzadani informace o tom, kde byly tyto Udaje zpfFistupnény. Poskytovatel zaruCuje, Ze jakékoliv
zajisténi zpracovateltl osobnich Udaju je v souladu s ¢l. 28 Nafizeni EU. Na pozadani zpracovatelé osobnich udaju poskytuji nezbytné
informace Poskytovateli ve vztahu k zajisténi souladu Poskytovatele s ¢l. 28 Nafizeni EU.

6. Doba, po kterou jsou udaje zpracovavany. Poskytovatel bude zpracovavat osobni Udaje po dobu neurcitou, dokud nebudou splnény
ucely zpracovani.

7. Prava Subjektu udaji. V souladu s Nafizenim EU a pfisluSnymi pravnimi predpisy o ochrané Osobnich udaju je subjekt udaja
opravnén:

7.1. pozadat Poskytovatele o pfistup k Osobnim tdajim a jejich pfipadnou opravu nebo vymaz,
7.2. kdykoli si vyzadat informace tykajici se zpracovani Osobnich udaji v zakonném rozsahu,
7.3. vznést namitku proti zpracovani nebo pozadovat omezeni zpracovani Osobnich udaju,

7.4. predat osobni Udaje, na jejichz zakladé jej Ize identifikovat, jinému spravci,

7.5. nebyt pfedmétem zadného rozhodnuti zaloZzeného vyhradné na automatizovaném zpracovani, v€etné profilovani, které ma pro ného
pravni Ucinky nebo se ho obdobnym zplsobem vyznamné dotyka,

7.6. obratit se s jakoukoli Zadosti &i stiznosti na Ufad pro ochranu osobnich udajd.

8. Zpracovani osobnich udaju Tretimi osobami. Poskytovatel nenese Zadnou odpovédnost za zpracovani Osobnich udaju zadanych
Objednatelem nebo jeho jménem do Sluzeb tfetich osob. VeSkeré cCinnosti zpracovani Osobnich udaju, které Objednatel zajisti
prostfednictvim Sluzeb tfetich osob, pokud k tomu dojde na zakladé Smlouvy, jsou v souladu s podminkami pro zpracovani Osobnich
udaju prislusné Treti osoby. Pfed poskytnutim Osobnich Udaji je Objednatel povinen se v€as seznamit s podminkami zpracovani
Osobnich Gdajl Tretich osob a uloZit stejnou povinnost véem osobam, které uzivaji Sluzby na doméné Objednatele.

9. Zpracovani Osobnich Udaju pro tcely komunikace Treti osoby s Objednatelem. Objednatel si je védom, Ze jeho kontaktni Udaje
budou poskytnuty Treti osobé poskytujici Sluzby tfetich osob, aby Treti osoba mohla komunikovat pfimo s Objednatelem pro ucely:

9.1. splnéni jakychkoli pfipadnych nestandardnich objednavek Objednatele,

9.2. souvisejici s poskytovanim Sluzeb tfetich osob Objednateli a s jakymikoli aktualizacemi Sluzeb tfetich sluzeb nebo bezpeénostnimi
incidenty,

9.3. zajisténi, ze bude Objednatel informovan o dostupnych moznostech zachovani kontinuity poskytovani Sluzeb tfetich osob,
9.4. poskytovani sluzeb zakaznického servisu a provadéni prizkumu( spokojenosti zakazniku.

10. Pristup k Osobnim udajiim v ramci Sluzeb Revolgy a Sluzeb tretich osob. Objednatel je pIné odpovédny za zajisténi nastaveni
pFistupu k Osobnim udajlim, které zadal pfi vyuzivani Sluzeb Revolgy a Sluzeb tfetich osob.

11. Ukonéeni ochrany Osobnich udaja a divérnych informaci. V pfipadé ukonceni Smlouvy je kazda ze Smiluvnich stran povinna na
zadost druhé Smluvni strany veSkeré Osobni udaje a divérné informace tykajici se druhé Smluvni strany vratit nebo znicit (s vyjimkou
informaci, které jsou Smluvni strany povinny uchovavat na zakladé pfislusnych pravnich predpis).

IX. Souhlas s VOP
1. Souhlas s VOP. Objednatel a kazdy z jeho uzivatelu (tj. koncovych uzivateld pfislusné sluzby) je povinen se pfed zahajenim uzivani
Sluzeb seznamit s témito VOP. Kromé uzavieni Smlouvy je souhlas s VOP fakticky vyjadien i tim, Zze Objednatel, pfipadné pfimo uzivatel
Objednatele, zaCne vyuzivat jakékoli Sluzby Revolgy nebo jakékoli Sluzby tfetich osob. Pokud Objednatel nebo uzivatel Objednatele
nesouhlasi s témito VOP, je povinen zdrZet se uzivani Sluzeb.
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2. Zmény a uc¢innost zmén VOP

2.1. Zmény VOP. Poskytovatel je opravnén ménit obsah téchto VOP zplsobem, ktery je z obchodniho hlediska pfiméreny. Poskytovatel
bude Objednatele o navrhovanych zménach VOP informovat.

2.2. Uginnost zmén VOP. Ve vztahu k Objednateli, ktery uzaviel Smlouvu na dobu uréitou, nenabydou zmény VOP ug&innosti pred
uplynutim doby, na kterou byla Smlouva uzavfena. Bude-li doba ucinnosti Smlouvy prodlouZzena na dobu neur¢itou, nabydou zmény VOP
ucinnosti dnem nasledujicim po dni, kdy méla uplynout plvodni doba G€innosti Smlouvy. Ve vztahu k Objednateli, ktery uzavfel Smlouvu
na dobu neurcitou, nabydou zmény VOP G¢innosti nejdfive na za¢atku nového Ucetniho obdobi. Zmény ve vztahu ke kazdému Objednateli
nabydou ucinnosti pouze v pfipadé, Zze k nim Objednatel da souhlas. Objednatel vyjadfi souhlas bud kliknutim na pfislusné tlacitko, kterym
se vyjadfuje souhlas se zménou VOP, nebo pokra¢ovanim v uzivani Sluzeb po datu, které Poskytovatel uréi jako datum G&innosti zmény
VOP. Nebude-li Objednatel se zménami téchto VOP souhlasit, je povinen pfestat po datu platnosti zmén VOP Sluzby vyuzivat. Jakékoli
zmeény téchto VOP nabydou ucinnosti v den stanoveny Poskytovatelem, nejdfive vSak 15. den po jejich zvefejnéni na internetovych
strankach Poskytovatele.

2.3. Pfredchozi obchodni podminky. Tyto VOP nahrazuji jakékoli pfedchozi obchodni podminky vztahujici se na Sluzby poskytované
nebo zprostfedkovavané Poskytovatelem.

X. Doba trvani a u€innost Smlouvy
1. Doba ucinnosti Smlouvy. Neni-li ve Smlouvé uvedeno jinak, uzavira se na dobu neurcitou.

2. Ukonéeni Smlouvy. Smlouva miize byt ukonéena i) bez dal§iho uplynutim doby, na kterou byla uzaviena, pokud neni automaticky
prodlouzena, ii) z jakéhokoli divodu pouze ke konci stanovené doby za podminky, Zze vypovéd bude doru€ena druhé Smluvni strané
nejpozdéji 15 dnl pfed uplynutim pfislusné automaticky prodluzované doby, iii) z jakéhokoli divodu v souladu s podminkami stanovenymi
zakonem, pokud bude Smlouva uzaviena na dobu neuréitou. Smlouva mize byt ukonfena rovnéz dnem doruéeni vypovédi
Poskytovatelem Objednateli ukaze-li se, ze Objednatel neni podnikatelem dle €l. II. 2 téchto VOP.

3. Odstoupeni od Smlouvy. Kterakoli ze Smluvnich stran je opravnéna odstoupit od Smlouvy, pokud druhd Smluvni strana Smlouvu
podstatnym zplsobem porusi. Za podstatné poruSeni Smlouvy Objednatelem se povazuje zejména poruSeni povinnosti podle ¢l. VI.5 a ¢l.
VI.6 téchto VOP, podstatné poruseni Smluvnich podminek tfetich osob v pfipadé vyuzivani Sluzeb tfetich osob a prodleni s Uhradou
Sluzeb podle Smlouvy o vice nez 20 dnl. Za podstatné poruseni Smlouvy Poskytovatelem se povazuje zejména poruSeni povinnosti podle
¢l. 1111 téchto VOP.

4. Poskytovatel je opravnén od Smiouvy odstoupit
4.1. v pfipadé, Ze je proti Objednateli zahajeno insolvenéni Fizeni podle pfislusnych pravnich predpis,

4.2. pokud zanikne Smlouva mezi Objednatelem a Treti osobou; Smlouva upravuje zprostfedkovani Sluzeb tfetich osob a je nezbytnym
predpokladem pro to, aby mohl Objednatel Sluzby tfetich osob vyuzivat. Tato podminka se nevztahuje na vyuzivani Sluzeb Revolgy.

5. Pokud Smlouva zanikne, poskytne Poskytovatel Objednateli nezbytnou soucinnost pfi pfenosu/migraci uzivatelskych ucta a informaci
ulozenych Objednatelem ve Sluzbach tfetich osob, a bude-li to s ohledem na jejich povahu mozné, pfipadné i v ramci Sluzeb Revolgy, z
infrastruktury poskytovatele/provozovatele Sluzeb tfetich osob nebo infrastruktury Poskytovatele zpét do infrastruktury Objednatele. Za
timto uCelem se Smluvni strany zavazuji vypracovat plan prenosu Sluzeb. Tato Cinnost tykajici se migrace dat bude Poskytovateli
uhrazena podle aktualnich cen Sluzeb.

6. Kazda ze Smluvnich stran je povinna druhou Smluvni stranu o odstoupeni od Smlouvy informovat pisemné nebo e-mailem. Oznameni o
odstoupeni od Smlouvy musi obsahovat diivod, pro ktery Smluvni strana od Smlouvy odstupuje, a odkaz na pfisluSna ustanoveni Smlouvy
(pfipadné VOP), jinak bude odstoupeni neplatné. Odstoupenim Smlouva zanika ke dni doru€eni vypovédi druhé Smluvni strané.

Xl. Obecna ustanoveni
1. Zména sazeb. Pokud jde o nové smluvni obdobi, budou vzdy platit ceny/sazby odpovidajici aktualnim cenam Sluzeb platnym v dobé
zacatku nového smluvniho obdobi, nedohodnou-li se Smluvni strany jinak.

2. Zména Sluzeb. Objednatel je opravnén zmeénit objednavku Sluzeb Revolgy nebo Sluzeb tfetich osob v souladu s ¢lankem V1.2 téchto
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VOP. Takova zména se povazuje za dodatek ke Smlouvé.

Xll. Zavérecéna ustanoveni

1. Prohlaseni Objednatele. Prijetim téchto VOP a Smlouvy Objednatel potvrzuje, Ze i) se seznamil s témito VOP a vyslovné pfijima
veskera jejich ustanoveni, ii) je podnikatelem jednajicim v ramci provozovani své obchodni ¢innosti, iii) neni povazovan za slabsi Smluvni
stranu, iv) vyslovné pfijima riziko podstatné zmény okolnosti v pfipadech, kdy je zména okolnosti natolik vyznamna, Ze vytvari zvlast
hrubou nerovnovahu v pravech a povinnostech Smluvnich stran, a nebude usilovat o obnoveni jednani o Smlouvé ani o ukonéeni Smlouvy
soudni cestou.

2. Oznamovani. VesSkera komunikace mezi Poskytovatelem a Objednatelem muze probihat pisemné nebo e-mailem. E-mailova adresa
pro doru¢ovani oznameni Poskytovateli je contracts@revolgy.com. Objednatel je povinen poskytnout kontakini idaje své opravnéné osoby
(osob) (jméno, e-mailova adresa, telefon) pro zalezitosti tykajici se i) zasilani faktur, ii) feSeni mimoradnych situaci, iii) objednavek, zruSeni
nebo zmén objednanych Sluzeb, iv) zplUsobl platby (kartou/pfevodem), v) volby mény na faktufe (CZK/EUR). Skute¢nosti tykajici se
jednoho ¢i vice Objednateltl je Poskytovatel rovnéz opravnén oznamit zvefejnénim uréitého oznameni na internetovych strankach
Poskytovatele (napf. v pfipadé oznameni o zméné téchto VOP). Pouzije-li se kterykoli z vy$e uvedenych zplsobl komunikace, ma se za
to, Ze byl dodrZen poZadavek na oznamovani v pisemné podobé&. Ustni komunikace mezi Poskytovatelem a Objednatelem m(iZe probihat
telefonicky nebo prostfednictvim obdobnych sluzeb, které umoznuji pfenos hlasu na dalku.

3. Rozhodné pravo a kolizni normy. Tyto VOP a Smlouva i veSkeré pravni vztahy vzniklé dosud nebo v budoucnu mezi Poskytovatelem
a Objednatelem jako druhou smluvni stranou v souvislosti s pln&nim Smiouvy se fidi pravnim Fadem Ceské republiky.

4. Reseni sport. Veskeré spory vzniklé na zakladé Smlouvy nebo v souvislosti s ni budou s kone&nou platnosti rozhodnuty v soudnim
fizeni obecnymi soudy Ceské republiky.

5. Jazykové znéni. Zavaznym jazykovym znénim VOP je znéni, které bylo Zakaznikovi poskytnuto, pokud je takovych znéni vice, je
rozhodné vzdy anglické znéni a pokud neni k dispozici, tak eské znéni. Pfipadna dalSi znéni téchto VOP jsou pouze informativni.

6. Oddélitelnost. Je-li nebo stane-li se kterékoli ustanoveni téchto VOP v budoucnu zcela nebo z&asti neplatnym nebo nevykonatelnym,
bude zcela oddélitelné od ostatnich ustanoveni téchto VOP a tato neplatnost nebo nevykonatelnost nebude mit vliv na platnost a
vykonatelnost jakychkoli jinych ustanoveni téchto VOP. V takovém pfipadé Poskytovatel nahradi takové neplatné nebo nevykonatelné
ustanoveni jinym ustanovenim, které bude co nejvice odpovidat obsahu puvodniho ustanoveni.

7. Datum ucinnosti. Tato verze VOP nabyva ucinnosti dne 17. zafi 2020.
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PRILOHA C. 2
Zvlastni obchodni podminky Dodavatele v souvislosti se sluzbou GCP

REVOLGY GOOGLE CLOUD PLATFORM SPECIFIC TERMS

These Google Cloud Platform Specific Terms, Binding Order and General Terms and Conditions and other terms and conditions or
documentation to which the previous refers together form an Agreement in relation to the scope of the Services between Revolgy and the
Customer. If there is any contradiction between these Google Cloud Platform Specific Terms and General Terms and Conditions, these
Google Cloud Platform Specific Terms shall prevail.

1. Provision of Services

a) Services Use. Subject to the terms of this Agreement, Customer may, during the Term: (a) use the Services, (b) integrate the Services
into any Application that has material value independent of the Services, (c) use and create Projects and (d) use any Software as part of
the Services. Subject to Clause 15, letter b), Customer may not sublicense or transfer the rights granted to it under this Clause.

b) Console. Revolgy shall ensure that Services will be provided to Customer subject to these terms. As part of receiving the Services,
Customer will have access to the Admin Console, through which Customer may administer the Services.

c) Accounts. Customer must have an Account and a Token (if applicable) to use the Services, and Customer is responsible for (a) the
information it provides to create the Account, (b) the security of the Token and its passwords for the Account, and (c) for any use of its

Account and the Token. If Customer becomes aware of any unauthorised use of its password, its Account or the Token, Customer will

notify Revolgy as promptly as possible. Revolgy has no obligation to provide multiple Tokens or Accounts to Customer.

d) New Applications and Services. Services may include new applications, tools, features or functionality available from time to time
through the Services, and new services may be added to the “Services” definition from time to time (by adding them at the URL set out
under that definition), in each case the use of which may be contingent upon Customer’s agreement to additional terms.

e) Modifications.

(i) To the Services. Subject to Clause 8, letter b), commercially reasonable updates can be made to the Services from time to time, which
may include adding, updating, or discontinuing any Services or portion or feature(s) of the Services. If a material change is made to the
Services, Revolgy will make commercially reasonable efforts to inform the Customer. The use of new features or functionality may be
contingent upon Customer’s agreement to additional terms.

(i) To the URL Terms. Commercially reasonable changes to the URL Terms can be made from time to time. If a material change is made to
the URL Terms, Revolgy or other party will inform Customer.

f) Service Specific Terms and General Terms and Conditions. The Service Specific Terms and General Terms and Conditions are
incorporated by this reference into this Agreement.

g) Service Level Agreements. Services will be provided in accordance with the applicable SLA (if any). To the extent permitted by law, the
only remedies for failure to provide the Services in accordance with the applicable SLA are those stated in the SLA.

h) Services provider. The Customer acknowledges that Revolgy cooperates with Google on provision of the Services. Any claim arising
out of this Agreement related to the Services or other aspects of the Agreement shall not be made against Google.

2. Payment Terms

a) Usage and Invoicing. Customer will pay all Fees based on: (a) Revolgy’s measurements of Customer’s use of the Services, in relation
to which Revolgy’s determination is final; (b) any Reserved Units selected; (c) any Committed Purchases selected; and (d) any Package
Purchases selected. Revolgy will invoice Customer on a monthly basis for all Fees accrued at the end of each month (unless otherwise set
out at the Fees URL for the applicable SKU). Revolgy has no obligation to provide multiple bills.

b) Invoice Disputes. Any invoice disputes must be submitted prior to the payment due date. If the parties determine that certain billing
inaccuracies are attributable to Revolgy, Revolgy will not issue a corrected invoice, but will instead issue a credit memo specifying the

incorrect amount in the affected invoice. If the disputed invoice has not yet been paid, Revolgy will apply the credit memo amount to the
disputed invoice and Customer will be responsible for paying the resulting net balance due on that invoice.

c) Purchase Orders.
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(i) Required. If Customer requires a purchase order number on its invoice, Customer will select “Yes” in the Binding Order section and
issue a purchase order to Revolgy. If Customer requires a purchase order number, and fails to provide the purchase order to Revolgy, then
Services will not have to be provided until Revolgy receives the purchase order. If Customer requires an updated purchase order to cover
its actual usage under this Agreement, then Customer will provide an additional purchase order to Revolgy. If Customer fails to provide an
additional purchase order to cover its actual usage, then Customer waives any purchase order requirement and (i) Revolgy will invoice
Customer without a purchase order number; and (ii) Customer will pay invoices without a purchase order number referenced.

(i) Not Required. If Customer does not require a purchase order number to be included on the invoice, Customer must select “No” in the
purchase order section of the Binding Order. If Customer waives the purchase order requirement, then: (i) Revolgy will invoice Customer
without a purchase order; and (ii) Customer will pay invoices without a purchase order.

(iii) The parties agree that none of the terms and conditions in any purchase order issued by Customer will apply to or modify this
Agreement and that any terms or conditions in such purchase orders are null and void.

d) Revising Fees. Notwithstanding Clause 1, letter €), point (ii), Fees may be revised.
3. Privacy and Security.

a) Data Processing and Security Terms. Personal data processing in connection with providing Services are governed by the principles
and scope of Data Processing and Security Terms, that are incorporated by this reference into this Agreement. Revolgy and Google are

processors and Customer is the controller of any such data, as the terms “controller”, “processed”, “processor” and”personal data” have the
meaning given in the European Data Protection Regulation.

b) Updates to Data Processing and Security Terms. Data Processing and Security Terms may only be changed where such change is
required to comply with applicable law, applicable regulation, court order or guidance issued by a governmental regulator or agency, where
such change is expressly permitted by the Data Processing and Security Terms, or where such change:

(i) is commercially reasonable;

(i) does not result in a degradation of the overall security of the Services;

(iii) does not expand the scope of or remove any restrictions on Revolgy’s processing of Customer Data as described in Clause 5.2 (Scope
of Processing) of the Data Processing and Security Terms; and

(iv) does not otherwise have a material adverse impact on Customer’s rights under the Data Processing and Security Terms.

If a material change to the Data Processing and Security Terms is made in accordance with this Clause, Revolgy will inform the Customer.

Customer is aware of and agree that Revolgy will provide Google with a Service usage report for each Customer for the invoiced period,
including: (i) Customer company name, (ii), Project IDs associated with each Customer, and (iii) country of Customer headquarters and
postal code.

4. Customer Obligations.

a) Compliance. Customer is solely responsible for its Applications, Projects and Customer Data, and for ensuring that the Applications,
Projects and Customer Data comply with the AUP. Revolgy or parties it appoints reserve the right to review the Applications, Projects or
Customer Data to ensure compliance with the AUP. Customer will ensure that all Customer End Users comply with Customer’s obligations
under the AUP, the Service Specific Terms, and Clauses 4, letter c) and letter ) below. Customer will (i) use commercially reasonable
efforts to prevent unauthorized use of the Services and to terminate any unauthorized use; and (ii) promptly notify Revolgy of any
unauthorized use of, or access to the Services of which Customer becomes aware.

b) Consent to Processing. Customer will obtain and maintain any required consents necessary to permit the processing of Customer
Data under this Agreement.

c) Restrictions. Customer will not, and will not allow third parties under its control to: (a) (subject to Clause 4, letter d) below) copy, modify,
create a derivative work of, reverse engineer, decompile, translate, disassemble, or otherwise attempt to extract any or all of the source
code of the Services (except as expressly permitted by applicable law); (b) use the Services for High Risk Activities; (c) sublicense, resell,
or distribute any or all of the Services separate from any integrated Application; (d) create multiple Applications, Accounts or Projects to
simulate or act as a single Application, Account or Project (respectively) or otherwise access the Services in a manner intended to avoid
incurring fees; (e) unless otherwise set out in the Service Specific Terms, use the Services to operate or enable any

telecommunications service or in connection with any Application that allows Customer End Users to place calls to or receive calls from
any public switched telephone network; (f) to create, transmit, process or store any Customer Data that is subject to the International Traffic
in Arms Regulations maintained by the US Department of State; (g) use the Services to create, train, or improve (directly or indirectly) a
substantially similar product or service, including any other machine translation engine, or (h) use the Services: (i) on behalf of or for the
benefit of any entity or person who is legally prohibited from using the Services, or (ii) to transmit, store, or process Protected Health
Information (as defined in HIPAA) (unless both parties execute a HIPAA BAA).

d) Third Party Components. Third party components (which may include open source software) of the Services may be subject to
separate licence agreements. To the limited extent that a third party licence expressly supersedes this Agreement, that third party licence
governs Customer’s use of that third party component.

e) Documentation. Revolgy or parties it appoints may provide Documentation for Customer’s use of the Services. The Documentation
may specify restrictions (including attribution or HTML restrictions) on how Applications may be built or the Services may be used and
Customer will comply and will ensure Customer End Users will comply with any such restrictions.

f) Copyright Policy. Revolgy and Google provide information to help copyright holders manage their intellectual property online, but
cannot determine whether something is being used legally or not without their input. Revolgy and Google respond to notices of alleged
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copyright infringement and terminate accounts of repeat infringers according to the process set out in the U.S. Digital Millennium Copyright
Act. If Customer thinks somebody is infringing Customer’s or Customer End Users’ copyright and wants to notify Google, Customer can
find information about submitting notices, and Google's policy about responding to notices at http://www.google.com/dmca.html.

g) Benchmarking. Customer will not disclose directly or through a third party the results of any comparative or compatibility testing,
benchmarking, or evaluation (each, a “Test”) of the Services, unless the disclosure includes all information necessary for Google or a third
party to replicate the Test. If Customer conducts, or directs a third party to conduct, a Test of the Services and discloses the results directly
or through a third party, then Google (or a Google directed third party) may conduct Tests of Customer’s products or services (if the
Customer or a Customer-directed third party conducted the Services Test). Google may disclose the results of any such Test of Customer’s
products or services (which disclosure will include all information necessary for Customer or a third party to replicate the Test).

5. Suspension and Removals.

a) Project Removal. Project may be removed for inactivity upon 30 days advance notice, if, for a period exceeding 180 days, such Project
does not have: (a) active virtual machine or storage resources, (b) associated Applications that are serving any requests; and (c) has not
incurred any Fees for Services.

b) Suspension/. If Customer becomes aware that any Application, Project, or Customer Data does not comply with this Agreement or the
AUP, then Customer will immediately suspend the Application or Project and/or remove the relevant Customer Data (as applicable). If
Revolgy or Google becomes aware of the above circumstances, then it may specifically request that Customer takes the remedial steps
described above or take such steps itself. If Customer fails to comply with Revolgy’s request within 24 hours, then Revolgy may take such
remedial steps as it considers necessary until Revolgy is satisfied that the relevant issues have been resolved.

c) Emergency Security Issues. Notwithstanding the foregoing, if there is an Emergency Security Issue, the offending Application, Project
and/or Account may be automatically suspended. Suspension will be to the minimum extent and of the minimum duration required to
prevent or resolve the Emergency Security Issue. If an Application, Project, or the Account is suspended, for any reason, without prior
notice to Customer, Revolgy will, at Customer’s request, provide Customer the reason for the suspension as soon as is reasonably
possible.

d) Effects of Suspension. Any Suspension under this Clause 5 (Suspension and Removals) will be to the minimum extent and for the
shortest duration required to: (a) prevent or terminate the offending use or (b) comply with applicable law.

6. Intellectual Property Rights; Use of Customer Data; Feedback.

a) Intellectual Property Rights. Except as expressly set out in this Agreement, this Agreement does not grant either party any rights,
implied or otherwise, to the other’s content or any of the other’s intellectual property. As between the parties, Customer owns all Intellectual
Property Rights in any Application, Project, Customer Brand Features and Customer Data, and Google owns all Intellectual Property
Rights in the Services, Software, Google Brand Features and Documentation.

b) Use of Customer Data. Revolgy will not access or use Customer Data, except as necessary to provide the Services to Customer.

c) Customer Feedback. If Customer provides Feedback about the Services to Revolgy or Google, then Revolgy or Google may use that
Feedback without obligation to Customer, and Customer assigns to Revolgy and Google any Intellectual Property Rights in that Feedback.

7. Technical Support Services

a) By Customer. Customer is responsible for technical support of its Applications and Projects.

b) By Revolgy. Revolgy will provide TSS to Customer for the Licence Term in accordance with principles stipulated in the TSS Guidelines.
8. Deprecation of Services.

a) Discontinuance of the Services. Subject to Clause 8, letter b), any Services may be discontinued (or any portion or feature of any
Services) for any reason at any time without any and anyone’s liability to Customer.

b) Deprecation Policy. Customer can learn about intended discontinuance or making backwards incompatible changes to those Services
set out at https://cloud.google.com/cloud/terms/deprecation.

Revolgy will use reasonable endeavours to ensure that such Services will be provided continuously without such changes for at least one
year after the announcement, unless (as Revolgy reasonably determines): (i) it is unable to do so due to applicable law or a third party
relationship; or (ii) doing so could create a security risk or material economic or technical burden.

9. Confidential Information

a) Obligations. Subject to Clause 9 letter b), the recipient will not disclose Confidential Information, except to Affiliates, employees, agents
or professional advisors who need to know it and who have agreed in writing (or in the case of professional advisors are otherwise bound)
to keep it confidential. The recipient will ensure that those people and entities use the Confidential Information only to exercise rights and
fulfil obligations under this Agreement, and that they keep it confidential.

b) Required Disclosure. The recipient may disclose Confidential Information to the extent required by applicable Legal Process; provided
that the recipient uses commercially reasonable endeavours to: (i) promptly notify the other party of such disclosure before disclosing; and
(i) comply with the other party’s reasonable requests regarding its efforts to oppose the disclosure. Subsections (i) and (ii) above will not
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apply if the recipient determines that complying with (i) and (ii) could: (a) result in a violation of Legal Process; (b) obstruct a governmental
investigation; and/or (c) lead to death or serious physical harm to an individual. As between the parties, Customer is responsible for
responding to all third party requests concerning its (and Customer End Users’) use of the Services.

10. Term and Termination.

a) Term. Subject to Customer’s payment of Fees, the rights granted by Revolgy in this Agreement will continue for the Term, unless
terminated earlier as set out in this Agreement. At the end of the Initial Term, the Agreement will automatically renew for consecutive terms
of twelve months (each a “Renewal Term”), unless either party provides the other party with written notice of its decision not to renew at
least 30 days prior to the end of the then-current Initial Term or Renewal Term (as applicable).

b) Change of Control. If a party experiences a change of control (for example, through a stock purchase or sale, merger, or other form of
corporate transaction): (a) that party will give written notice to the other party within 30 days after the change of control; and (b) the other
party may immediately terminate this Agreement any time between the change of control and 30 days after it receives that written notice.

c) Material Breach and Insolvency. Either party may immediately terminate this Agreement if: (i) the other party is in material breach of
this Agreement and, if the breach is remediable, fails to remedy that breach within thirty days after receipt of written notice; (ii) the other
party enters into an arrangement or composition with or for the benefit of its creditors, goes into administration, receivership or
administrative receivership, or is dissolved or otherwise ceases its business operations or becomes subject to insolvency or bankruptcy
proceedings and the proceedings are not dismissed within ninety days; or (iii) the other party is in material breach of this Agreement more
than twice notwithstanding any remedy of such breaches. Where Revolgy has the right to terminate this Agreement under this Clause,
Revolgy may choose to suspend or terminate any, all, or any part of the Services or Projects. Besides, Services may be terminated in case
when the Customer engages in illegal or deceptive trade practices or any other behaviour prohibited by this Agreement.

d) Inactivity. Revolgy reserves the right to terminate the Services, if, for a period exceeding 180 days, Customer (a) has failed to access
the Admin Console, (b) a Project has no active virtual machine or storage resources or an Application has not served any requests, and (c)
no invoices are being generated.

e) Non-Compliance with Applicable Law. Revolgy may (at its sole discretion) suspend the provision of any Services or modify any
Services at any time to comply with any applicable law. If any suspension under this Clause continues for more than 30 days, Customer
may, at any time until use of the applicable Services is reinstated, terminate this Agreement immediately upon written notice.

f) Termination for Convenience. Either party may terminate the Agreement upon 90 days’ prior written notice.
g) Ceasing Services Use. Customer may stop using the Services at any time.

h) Effect of Termination. On expiration or termination of this Agreement: (a) the rights granted by one party to the other will immediately
cease; (b) all Fees owed by Customer to Revolgy are immediately due upon receipt of the final invoice; (c) Customer will delete the
Software, any Application, Instance, Project and any Customer Data, each from the Services; and (d) upon request, each party will use
reasonable endeavours to return or destroy all Confidential Information of the other party.

i) Termination of any previous agreements. If Revolgy and Customer have previously entered into a Cloud Platform Licence Agreement,
that agreement shall terminate on the Effective Date and be replaced with this Agreement.

11. Publicity. Customer is permitted to state publicly that it is a customer of the Services, consistent with the Trademark Guidelines. If
Customer wishes to display Google Brand Features or Revolgy Brand Features in connection with its use of the Services, Customer must
obtain written permission from Google or Revolgy through the process specified in the Trademark Guidelines in relation to Google or by
contacting Revolgy’s representative in case of Revolgy. Google and Revolgy may include Customer’s name or Brand Features in a list of
Google customers or Revolgy customers, online or in promotional materials. Google and Revolgy may also verbally reference Customer as
a customer of the Services. Neither party needs approval for repeating a public statement that is substantially similar to a previously
approved public statement. Any use of a party’s Brand Features will inure to the benefit of the party holding Intellectual Property Rights to
those Brand Features. A party may revoke the other party’s right to use its Brand Features under this Clause by giving written notice to the
other party and allowing a reasonable period to stop the use.

12. Warranties. Revolgy warrants that it will: (a) use reasonable care and skill in complying with its obligations under this Agreement, and
(b) ensure provision of the Services in accordance with the principles set out in applicable SLA.

13. Disclaimer. No conditions, warranties or other terms apply to the provision of the Services unless expressly set out in this Agreement.
Subject to limitation of liability under the General Terms and Conditions, no implied conditions, warranties or other terms apply (including
any implied terms as to satisfactory quality, fitness for purpose or conformance with description). Neither Revolgy nor Google is not
responsible or liable for the deletion of or failure to store any content and other communications maintained or transmitted through use of
the Services. Customer is solely responsible for securing and backing up its Applications and Customer Data. Neither Revolgy nor Google
warrants that the operation of the Software or the Services will be error-free or uninterrupted. Neither the Software nor the Services are
designed, manufactured, or intended for High Risk Activities. Customer acknowledges (i) that Google shall not be responsible or liable for
any damages, whether direct, indirect, incidental or consequential, arising from Revolgy’s distribution and resale of the Services to
Customer and (ii) neither Revolgy nor Google does not provide any warranties with respect to the Services, including, warranties of
merchantability, fitness for a particular purpose, and noninfringement.

14. Indemnification.
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a) By Customer. Customer will indemnify Revolgy and its Affiliates and Google and its Affiliates against Indemnified Liabilities in any
Third-Party Legal Proceeding to the extent arising from any Application, Project, Customer Data, or Customer Brand Features; or
Customer’s, or Customer End Users’, use of the Services in violation of the AUP or this Agreement.

b) Conditions. Clause 14, letter a) will apply only to the extent that:

(i) the indemnified party has promptly notified the indemnifying party in writing of any Allegation(s) that preceded the Third-Party Legal
Proceeding and cooperates reasonably with the indemnifying party to resolve the Allegation(s) and Third-Party Legal Proceeding. If any
breach of this Clause prejudices the defence of the Third-Party Legal Proceeding, the indemnifying party’s obligations under Clause 14,
letter a) (as applicable) will be reduced in proportion to the prejudice.

(i) the indemnified party tenders sole control of the indemnified portion of the Third-Party Legal Proceeding to the indemnifying party,
subject to the following:

a. the indemnified party may appoint its own non-controlling counsel, at its own expense; and

b. (any settlement requiring the indemnified party to admit liability, pay money, or take (or refrain from taking) any action, will require the
indemnified party’s prior written consent, not to be unreasonably withheld, conditioned, or delayed.

c) Remedies.

i. If Revolgy reasonably believes the Services might infringe a third party’s Intellectual Property Rights, then Revolgy may, at its sole option
and expense: (a) procure the right for Customer to continue using the Services; (b) modify the Services to make them non-infringing
without materially reducing their functionality; or (c) replace the Services with a non-infringing, functionally equivalent alternative.

ii. If Revolgy does not believe the remedies in Clause 14, letter c), point i. are commercially reasonable, then Revolgy may suspend or
terminate Customer’s use of the impacted Services.

d) Sole Rights and Obligations. Without affecting either party’s termination rights, this Clause 14 states the parties’ only rights and
obligations under this Agreement for any third party’s Intellectual Property Rights Allegations and Third-Party Legal Proceedings.

15. Miscellaneous.

a) Notices. All notices of termination or breach must be in English, in writing and addressed to the other party’s Legal Department or if the
party does not have a Legal Department then to an authorised representative of such party. The address for notices Revolgy is
contracts@revolgy.com. Notice will be treated as given on receipt, as verified by written or automated receipt or by electronic log (as
applicable).

b) Assignment. Neither party may assign any part of this Agreement without the written consent of the other, except to an Affiliate where:
(a) the assignee has agreed in writing to be bound by the terms of this Agreement; (b) the assigning party remains liable for obligations
under this Agreement if the assignee defaults on them; and (c) the assigning party has notified the other party of the assignment. Any other
attempt to assign is void.

c¢) Subcontracting. Each party may subcontract any of its obligations under this Agreement, but will remain liable for all subcontracted
obligations and its subcontractors’ acts or omissions.

d) Force Majeure. Neither party will be liable for failure or delay in performance to the extent caused by circumstances.

e) No Waiver. Neither party will be treated as having waived any rights by not exercising (or delaying the exercise of) any rights under the
Agreement.

f) No Agency. This Agreement does not create any agency, partnership, or joint venture between the parties. Parties expressly confirm
that Revolgy and Google are both independent contractors and that Revolgy is not Google’s agent or partner in a joint venture with Google.

g) Equal partner. Customer and Revolgy are independent business partners, both had a possibility to use legal assistance in relation to
negotiation of the Agreement and thus no provision related to protection of weaker contractual party or consumer shall apply.

h) No Third-Party Beneficiaries. This Agreement does not confer any benefits on any third party unless it expressly states that it does.

i) Governing Law. This Agreement is governed by the Czech law and the parties submit to the exclusive jurisdiction of the courts in the
Czech Republic in relation to any dispute (contractual or non-contractual) concerning this Agreement, but either party may apply to any
court for an injunction or other relief to protect its Intellectual Property Rights.

j) Amendments. Except as set out in (i) Clause 1, letter e), point (ii); (ii) Clause 3, letter b); (iii) or where the content is linked to an internet
website which may be unilaterally changed, any amendment to the Agreement must be in writing, signed by both parties, and expressly
state that it is amending the Agreement save for Binding Orders.

k) Survival. The following Clauses will survive expiration or termination of this Agreement: 6, letter a); 9; 10, letter h); 14 and 15.

I) Entire Agreement. Agreement sets out all terms agreed between the parties and supersedes all other agreements between the parties
relating to its subject matter. In entering into Agreement neither party has relied on, and neither party will have any right or remedy based

on, any statement, representation or warranty (whether made negligently or innocently), except those expressly set out in Agreement.

m) Interpretation of Conflicting Terms. If there is a conflict between Agreement and terms which are linked to a website, the Agreement
will take precedence.

15/18


mailto:contracts@revolgy.com

revolgy

n) Export Laws. Customer will not use the Services to store or transfer any Customer Data that would be controlled for export under the
Export Control Laws.

o) Consent to the GCP Specific Terms. Before starting to use Services, the Customer is obliged to acquaint itself with these GCP
Specific Terms, in addition to the General Terms and Conditions and any other relevant other business terms and conditions that apply to
the relevant Services, where applicable. Besides the conclusion of the Agreement, consent is also factually expressed by the fact that the
Customer, possibly directly some of the Customer’s End Users, start using any of Services. If the Customer or some of the Customer’s End
Users dissent from these GCP Specific Terms, the Customer is obliged to refrain from using the Services.

p) Definitions and interpretation.
The words “include” and “including” will not limit the generality of any words preceding them.

“Account” means Customer’s Google Cloud Platform account.
“Admin Console” means the online console(s) and/or tool(s) provided to Customer for administering the Services.
“Affiliate” means any entity that directly or indirectly controls, is controlled by, or is under common control with a party.

“Agreement” means GCP Specific Terms, Binding Order and General Terms and Conditions and other terms and conditions or
documentation to which the previous refers in relation to the scope of the Services between Revolgy and the Customer.

“Allegation” means an unaffiliated third party’s allegation.

“Application(s)” means any web or other application Customer creates using the Services, including any source code written by Customer
to be used with the Services or hosted in an Instance.

“AUP” means the rules of acceptable use policy for the Services set out at http://cloud.google.com/terms/aup applicable for the Customer
and Revolgy under this Agreement.

“Binding Order” means an order of the Services that is binding for Customer upon acceptance by Revolgy.

“Brand Features” means the trade names, trademarks, service marks, logos, domain names, and other distinctive brand features of each
party, respectively, as secured by such party from time to time.

“Committed Purchases” has the meaning set out in the Service Specific Terms.

“Confidential Information” means information that one party (or an Affiliate) discloses to the other party under this Agreement, and that is
marked as confidential or would normally be considered confidential information under the circumstances. It does not include information
that the recipient already knew, that becomes public through no fault of the recipient, that was independently developed by the recipient, or
that was lawfully given to the recipient by a third party.

“Contract Year” means a period of one calendar year starting on the Effective Date or the relevant anniversary of the Effective date (as
appropriate).

“Customer Data” means content provided to Revolgy by Customer (or at its direction) via the Services under the Account.
“Customer End Users” means the individuals Customer permits to use the Application.

“Data Processing and Security Terms” means the then-current terms describing Google’s data protection and processing obligations with
respect to Customer Data, as set out at:
https://cloud.google.com/terms/data-processing-terms .

“Documentation” means the documentation (as may be updated from time to time) in the form generally made available to customers for
use with the Services including the following:

(a) Google App Engine, set out here: https://cloud.google.com/appengine/;

(b) Google Cloud SQL, set out here: https://cloud.google.com/cloud-sql/;

(c) Google Cloud Storage, set out here: https://cloud.google.com/storage/;

(d) Google Prediction API, set out here: https://cloud.google.com/prediction/;

(e) Google BigQuery Service, set out here: https://cloud.google.com/bigquery/;

(f) Google Compute Engine, set out here: https://cloud.google.com/compute/;

(g) Google Translate API v2, set out here: https://cloud.google.com/translate/; and

(h) Google Cloud Datastore, set out here: https://cloud.google.com/datastore/.

“Effective Date” means date when Binding order is accepted by Revolgy.
“Emergency Security Issue” means either: (a) Customer’s or Customer End Users’ use of the Services in breach of the AUP, which could

disrupt: (i) the Services; (ii) other customers’ or their customer end users’ use of the Services; or (iii) the Google network or servers used to
provide the Services; or (b) unauthorised third party access to the Services.
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“European Data Protection Regulation” means Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and
repealing Directive 95/46/EC (General Data Protection Regulation).

“Export Control Laws” means all applicable export and re-export control laws and regulations, including the Export Administration
Regulations (“ EAR ”) maintained by the U.S. Department of Commerce; trade and economic sanctions maintained by the US Treasury
Department’s Office of Foreign Assets Control; the International Traffic in Arms Regulations (“ ITAR ”) maintained by the US Department of
State and all such equivalent laws and regulations in the European Union.

“Feedback” means feedback or suggestions about the Services provided to Revolgy or Google by Customer.

“Fees” means the applicable fees for each Service set out at https://cloud.google.com/skus or as otherwise set out on the Binding Order,
plus any applicable Taxes. The Fees in Binding Order take precedence.

“General Terms and Conditions” means General terms and conditions pertaining to the Agreement.
“GCP Specific Terms” means these specific terms
“Google” means Google Inc. and all its Affiliates.

“High Risk Activities” means uses such as the operation of nuclear facilities, air traffic control, or life support systems, where the use or
failure of the Services could lead to death, personal injury, or environmental damage.

“HIPAA” means the Health Insurance Portability and Accountability Act of 1996 as it may be amended from time to time, and any
regulations issued under it.

“Indemnified Liabilities” means any (i) settlement amounts approved by the indemnifying party; and (ii) damages and costs finally
awarded against the indemnified party by a court of competent jurisdiction.

“Initial Term” means the initial term of the Agreement which will start on the Effective Date and continue until 12 months after the Service
Commencement Date, unless terminated earlier in accordance with this Agreement.

“Instance” means a virtual machine instance, configured and managed by Customer, which runs on the Services. Instances are more fully
described in the Documentation.

“Intellectual Property Rights” means all copyright, moral rights, patent rights, trade marks, design right, rights in or relating to databases,
rights in or relating to confidential information, rights in relation to domain names, and any other intellectual property rights (registered or
unregistered) throughout the world, whether or not in existence as at the Effective Date.

“Legal Process” means a data disclosure request made under law, governmental regulation, court order, subpoena, warrant,
governmental regulatory or agency request, or other valid legal authority, legal procedure, or similar process.

“‘Revolgy” shall mean the company Revolgy Business Solutions a.s., with its registered office in Prague 1, Klimentska 1246/1, Id. No.:
25082159, Tax Id. No.: CZ25082159, registered in the Commercial Register maintained by the Municipal Court in Prague, Section B, Insert
26215.

“Package Purchase” has the meaning set out in the Service Specific Terms.

“Personal Data” means personal data within the meaning of Directive 95/46/EC of the European Parliament and of the Council on the
Protection of Individuals with Regard to the Processing of Personal Data and on the Free Movement of Such Data and any local legislation
pertaining to processing of Personal Data.

“Project” means a grouping of computing, storage, and API resources for Customer, and via which
Customer may use the Services. Projects are more fully described in the Documentation.

“Renewal Term” has the meaning given in Clause 10.1.

“‘Reserved Capacity Units” have the meaning set out in the Service Specific Terms.
“Reserved Unit Term” has the meaning set out in the Service Specific Terms.
“Reserved Units” have the meaning set out in the Service Specific Terms.

“Service Commencement Date” means the date upon which Customer obtains the Token for the first
Service or otherwise one or more Services are available to Customer.

“Service Specific Terms” means the terms specific to one or more Services set out in on
https://cloud.google.com/cloud/terms/service-terms or website to which the previous address links.

“Services” means the services set out here: https://cloud.google.com/cloud/services (including any associated APIs), and TSS.
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“SLA” means each of the then-current service level agreements at: https://cloud.google.com/terms/sla.

“Software” means any downloadable tools, software development kits or other such proprietary computer software provided in connection
with the Services, which may be downloaded by Customer, and any updates, which may be made make to such Software from time to
time.

“Taxes” means any taxes, including sales, use, personal property, value-added, excise, customs fees, import duties or stamp duties or

other taxes and duties imposed by governmental agencies of whatever kind and imposed with respect to all transactions under this
Agreement, including penalties and interest, but specifically excluding taxes based upon Revolgy's net income.

“Term” means the Initial Term and all Renewal Terms.

“Third-Party Legal Proceeding” means any formal legal proceeding filed by an unaffiliated third party before a court or government
tribunal (including any appellate proceeding).

“Token” means an alphanumeric key that is uniquely associated with the Account.

“Trademark Guidelines” means Google’s Guidelines for Third Party Use of Google Brand Features, set out at
https://www.google.cz/permissions/trademark/our-trademarks.html.

“TSS” means the technical support service provided by Revolgy to the administrators pursuant to the TSS Guidelines.

“TSS Guidelines” means Revolgy’s technical support services guidelines set out at
www.revolgy.com.

“URL Terms” means the following URL terms: AUP, Fees, SLA, Service Specific Terms and TSS Guidelines.

q) Effectiveness.
This wording of Google Cloud Platform Specific Terms becomes effective on 01.08.2018.
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