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TIMETABLE (activities, time, and finances) of the Czech Development Cooperation Project 
Name of the project: Aid for Trade - Modernization of SMEs services in Kosovo 

Implementer and partner institution: RPSC ideas s.r.o. and Kosovo Chamber of Commerce (KCC) / Oda Ekonomike Kosovës 

Development object of the project: The main object is to set an example for small and medium-sized enterprises in Kosovo by installing a chatbot on the KCC website 

and at the same time to strengthen the role of KCC as one of the main players in the economic development of Kosovo and in the digitalization of services of small and 

medium enterprises. 

The goal of the project:  The goal of the project is to introduce new technology for SMEs in order to enhance business development and improve and expand the services 

of the KCC. 

PROJECT OUTPUTS PROJECT ACTIVITIES DEADLINE FOR INVOICING 

Output 1 

Timeframe for reaching the output: 

30.09.2023 

Activity 1.1  

Business trip to Kosovo (Introduction) / 2-3 Czech experts 

 

 

 

 

 

 

 

 

31.10.2023 

Activity 1.2 

Chatbot / team of Czech experts 

Output 2 

Timeframe for reaching the output: 

30.09.2023 

Activity 2.1 

Second trip to Kosovo (education) / 2-3 Czech experts 

Output 3 

Timeframe for reaching the output: 

31.10.2023 

Activity 3.1 

Third trip to Kosovo (seminar) / 2-3 Czech experts 

Output 4 

Timeframe for reaching the output: 

31.10.2023 

Activity 4.1  

Processing of the Final Report 

TOTAL COSTS OF THE PROJECT AS APPROVED:   
636,000.00 Kč 

(approximately 27,000.00 €) 


