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3 Description of the Maintenance Services 

3.1 General 
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A. Corrective Maintenance  
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3.2.2 Defect management  

3.2.2.1 Defect management process 
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3.2.2.2 Incident Analysis Sub-Process  
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3.2.2.3 Software Correction Implementation Sub-Process 
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B. Software Development Sub-Process 
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3.3 Software Enhancement 

3.3.1 General  
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B. Software Development Process 
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3.4.2.2.1 Build Release 
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3.5.3 Service Boundaries Reporting 

Topic Reporting 
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