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THIS CONTRACT FOR LICENSE OF CENTRAXX is made
on December 13", 2022 (the ‘Effective Date’) by and
between
IQVIA Technology Solutions s.r.o., Pernerova
691/42, Karlin, 186 00 Praha 8 registered with the
Commercial Register administered by the Municipal
court in Prague under the Section C, File No. 63783,
Vat ID: CZ25716212, herein called ‘Supplier or 'IQVIA’
AND

Masarykuiv onkologicky ustav, Zluty kopec 7, 656 53
Brno, Vat ID: CZ00209805 herein called ‘Licensee’.

Each of Supplier and Licensee may be referred to herein as
a ‘Party,’ or collectively as ‘Parties.’

This document is confidential and should be treated in
accordance with the provisions of this agreement or in
accordance with any other confidentiality or non-disclosure
agreement in force.

Supplier License Agreement

This Agreement is made upon signature by both parties
WHEREBY it is agreed between the parties hereto as
follows:

1. LICENSE GRANT

1.1. Supplier hereby grants to the Licensee a
worldwide, non-exclusive, non-transferable (except
as permitted under Clause Error! Reference
source not found.), irrevocable, time-limited

Smlouva o licenci
CentraXX

Tento dokument obsahuije:

Dodavatelska licen¢ni smlouva

Pfiloha A — Smlouva na CentraXX — Specifikace
DoplInék A Pfilohy A — Nabidka MOU

Pfiloha B — Smlouva o podpore a udrzbé
softwaru

Doplnék A Pfilohy B — Sluzby podpory a urovné
sluzeb

Pfiloha C — Ramcova smlouva o poskytovani
sluzeb

Doplnék A Prilohy C — Vykaz prace #1

Pfiloha D — Smlouva o zpracovani os. udaju
Pfiloha E — Cenové ujednani pro obdobi

po ukonceni Pilotu

TUTO SMLOUVU O LICENCI CENTRAXX uzaviraji
13. prosince 2022 (dale jen "Datum ucinnosti")

IQVIA Technology Solutions s.r.o., Pernerova
691/42, Karlin, 186 00 Praha 8, zapsana v obchodnim
rejstiiku vedeném Méstskym soudem v Praze v oddilu
C, vloZzce 63783, DIC: CZzZ25716212, dale jen
"Dodavatel" nebo "IQVIA"

Masarykiiv onkologicky ustav, Zluty kopec 7, 656
53 Brno, DIC: CZ00209805, dale jen ,Nabyvatel“.

Dodavatel a Nabyvatel mohou byt v tomto dokumentu
oznaCovani jako "strana" nebo spolecné jako "strany".

Tento dokument je dlvérny a mélo by se s nim zachazet
v souladu s ustanovenimi této Smlouvy nebo v souladu s
jakoukoli jinou G¢innou dohodou o dlvérnosti nebo
micenlivosti.

Dodavatelska licen¢ni smlouva

Tato Smlouva je uzavfena podpisem obou stran,
PRICEMZ smluvni strany se dohodly takto:

1. UDELENI LICENCE

1.1.

Dodavatel timto udéluje Nabyvateli celosvétovou,
nevyhradni, nepfevoditelnou (s vyjimkou pfipadu
povolenych v ¢lanku Error! Reference source
not found.), neodvolatelnou, Casové omezenou
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

license to use, display and perform the software
program as defined under Clause 3 (hereinafter
‘CentraXX’).

In the event of a conflict between the terms and
conditions of this Agreement and the terms and
conditions of any and all Schedules and/or
Exhibits thereto, the terms and conditions of such
Schedules and/or Exhibits shall control.

The license granted herein authorizes the
Licensee to install CentraXX in machine form,
virtual or physical, for use at the site(s) designated
in Schedule A hereto (‘Sites’). However, the rights
and warrants for support and maintenance of Sites
are expressly captured in the Software Support
and Maintenance Agreement (Schedule B
attached).

The license grants apply solely to Supplier owned
and developed software (e.g., application software,
embedded and/or integrated software, interface
software, custom drivers), and all modifications
(e.g. updates, upgrades, patches, bug fixes) of
CentraXX (to the extent provided under this
Agreement), and Documentation distributed to
Licensee (including all tools, utilities, algorithms,
ideas, and concepts embodied therein) and any
information disclosed by Supplier to Licensee and
any portion thereof in any form.

No license grants are extended license or rights to
any supporting, specified, or required systems,
applications, drivers, firmware, and software not
provided by or developed by the Supplier (‘Third
Party Software’).

Licensee and Supplier will be responsible for
compliance with the Regulation (EU) 2021/821

of the European Parliament and of the Council of
20 May 2021 setting up a Union regime for the
control of exports, brokering, technical assistance,
transit and transfer of dual-use items and any local
import and export regulations in respect of trading
between the Licensee and any of its non-EU based
and/or domiciled subsidiaries. IQVIA will provide
reasonable assistance and information to the
Licensee in respect of ensuring compliance with
the appropriate regulations.

Licensee will not use CentraXX for any purpose
other than as expressly permitted by this
Agreement. In addition, Licensee will not: (i) install,
uninstall (if the Licensee opt to uninstall or anyhow
re-install CentraxXX and/or any parts thereof

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

licenci k pouzivani, zobrazovani a provadéni
softwarového programu uvedeného v ¢lanku 3
(dale jen "CentraXX").

V pripadé rozporu mezi podminkami této
Smlouvy a podminkami veskerych Pfiloh a/nebo
Doplrikd této Smlouvy, maji pfednost podminky
téchto Pfiloh a/nebo Doplrikd.

Licence udélena v této Smlouveé opraviuje
Nabyvatele k instalaci CentraXX ve strojové
podobé, virtualni nebo fyzické, pro pouziti na
pracovistich uvedenych v Pfiloze A této Smlouvy
(dale jen "Pracovisté"). Prava a zaruky tykajici
se podpory a udrzby Pracovist jsou vSak
vyslovné uvedeny ve Smlouvé o softwarové
podpofe a udrzbé (Pfiloha B).

Udéleni licence se vztahuje vyhradné na software
vlastnény a vyvinuty Dodavatelem (napf.
aplikani software, vlozeny a/nebo integrovany
software, software rozhrani, vlastni ovladace) a
vSechny modifikace (napf. updates, upgrades,
patche, opravy chyb) CentraxXX (v rozsahu
stanoveném touto Smlouvou) a Dokumentaci
poskytnutou Nabyvateli (v€etné vSech nastroju,
utilit, algoritmd, myslenek a konceptu v nich
obsazenych) a veskeré informace sdélené
Dodavatelem Nabyvateli a jakékoli jejich ¢asti v
jakékoli formé.

Zadné licenéni opravnéni neni rozsifenou licenci
nebo pravem k jakymkoli podplrnym, specialnim
nebo poZadovanym systémum, aplikacim,
ovladaclm, firmwaru a softwaru, které Dodavatel
neposkytl ani nevyvinul (dale jen ,Software tfetich
stran").

Nabyvatel a Dodavatel ponesou odpovédnost

za dodrZovani nafizeni Evropského parlamentu
a Rady (EU) 2021/821 ze dne 20. kvétna 2021,
kterym se zavadi rezim Unie pro kontrolu vyvozu,
zprostfedkovani, technické pomoci, tranzitu a
pfepravy zbozi dvojiho uziti, a veSkerych
mistnich dovoznich a vyvoznich pfedpist
tykajicich se obchodovani mezi Nabyvatelem a
kteroukoli z jeho dcefinych spole€nosti (pobocek)
se sidlem nebo usazenych mimo EU. IQVIA
poskytne Nabyvateli pfiméfenou podporu a
informace tykajici se zajisténi souladu s
pfislusnymi pfedpisy.

Nabyvatel nebude pouzivat CentraXX k zadnému
jinému ucelu, nez je vyslovné povoleno touto
Smlouvou. Kromé toho Nabyvatel nebude: (i)
instalovat, odinstalovavat (v pfipadé, zZe se
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1.8.

1.9.

1.10.

1.11.

themselves without IQVIA’s involvement, the
Licensee shall not be liable for any and all
malfunctions and/or consequences of such self-
executed uninstallation and/or re-installation and
Parties shall agree ad hoc and in good faith upon
conditions and fees for remedying such situation
by IQVIA), copy, assign, sell, rent, sublicense, give
away or otherwise transfer CentraxXX except as
expressly permitted by this Agreement; (ii) install
or use CentraXX for or by any third party service
provider, third party time-sharing, or third party
outsourcing service; (iii) alter, modify or create any
derivative work of CentraXX machine readable or
compiled code except as expressly permitted by
this Agreement; (iv) translate, reverse-compile,
decompile, disassemble, reverse-assemble, trace,
or otherwise reverse-engineer CentraXX or
otherwise attempt to learn the source code of
CentraXX; (iv) remove any proprietary notices or
labels within CentraXX; or (v) use CentraXX in a
production state for business and commercial
operations at any location other than the
designated Site(s). Without limiting the license
restrictions in this Clause and as an additional
obligation, Licensee will adopt and implement
reasonable measures to guard against
unauthorized use of CentraXX.

The License to CentraXX is solely to the
executable and machine-readable object code of
Supplier developed and/or provided software and
does not include any license to the human
readable de-compiled code (herein ‘Source Code’).

Licensee may make copies of the Documentation
to the extent reasonably necessary to enable use
of CentraXX in accordance with this Agreement.
Licensee may not provide such Documentation or
copies, or any part thereof, to any third parties.

The Licensee shall use the CentraXX server-based
components on specified prerequisite systems and
hardware (hereinafter ‘Installation’) in accordance
with this Agreement. The Licensee is limited to
use of one (1) such Installation at a ‘Production
Site’. ‘Production Site’ means the location,
geographical and/or network address, where an
Installation is to be maintained and supported, for
use in Licensee’s primary scientific research
operations.

The Licensee is permitted additional Installations
of some or all of the CentraXX server-based
components for approved use under this

1.8.

1.9

1.10.

Nabyvatel rozhodne odinstalovat i preinstalovat
CentraXX ¢i jeho jakoukoli ¢ast bez soucinnosti

s IQVIA, je Nabyvatel pIné odpovédny za jakékoli
nefunkénosti &i jiné dasledky takovéhoto jednani
a strany se, pro tento pfipad, zavazuji ad hoc a

v dobré vife jednat o podminkach a poplatcich za
napraveni takto Nabyvatelem zpUsobeného stavu
ze strany IQVIA), kopirovat, postupovat,
prodavat, pronajimat, sublicencovat, rozdavat
nebo jinak pfevadét CentraxXX, s vyjimkou
pfipadl vyslovné povolenych touto Smlouvou; (ii)
instalovat nebo pouzivat CentraXX pro jakéhokoli
nebo jakymkoli jinym poskytovatelem sluzeb,
sdilenim s tfeti stranou nebo outsourcingovou
sluzbou tfeti strany; (iii) ménit, upravovat nebo
vytvaret jakékoli odvozené dilo strojové Citelného
nebo kompilovaného kédu CentraXX s vyjimkou
pfipadl vyslovné povolenych touto Smlouvou;
(iv) prekladat, zpétné kompilovat, dekompilovat,
rozebirat, zpétné sestavovat, trasovat nebo jinak
zpétné analyzovat CentraXX nebo se jinak
pokouset zjistit zdrojovy kéd CentraXX; (iv)
odstrarnovat jakékoli oznameni nebo $titky v
ramci CentraXX; nebo (v) pouzivat CentraXX

v provoznim stavu pro obchodni a komeréni
ucely na jakémkoli jiném misté, nez jsou uréena
Pracovisté. Bez ohledu na licenéni omezeni
uvedena v tomto ¢lanku a jako dalSi povinnost
Nabyvatel pfijme a implementuje pfiméfena
opatfeni na ochranu pfed neopravnénym
pouzitim CentraXX.

Licence pro CentraXX se vztahuje vyhradné na
spustitelny a strojové Citelny programovy kéd
Dodavatele vyvinutého a/nebo poskytnutého
softwaru a nezahrnuje zadnou licenci na
¢lovekem citelny dekompilovany kod (dale jen
"zdrojovy kod").

Nabyvatel mlze pofizovat kopie Dokumentace v
rozsahu pfiméfené nezbytném pro umoznéni

pouzivani CentraXX v souladu s touto Smilouvou.
Nabyvatel nesmi takovou dokumentaci ani kopie
ani zadnou jejich ¢ast poskytnout tfetim stranam.

Nabyvatel je povinen pouzivat serverové
komponenty CentraXX na specifikovanych
nezbytnych systémech a hardwaru (dale jen
"Instalace") v souladu s touto Smlouvou.
Nabyvatel je omezen na pouziti jedné (1) takové
Instalace v "Provozu". "Provozem" se rozumi
misto, zemépisna a/nebo sitova adresa, na niz
ma byt instalace udrzovana a podporovana, pro
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2.

2.1

2.2.

agreement (e.g. Test, Quality Assurance,
Sandbox). However, the support and maintenance
of these Installations is expressly limited to that
defined under Schedule B of this Agreement. Itis
the responsibility of the Licensee to (i) install and
configure, (ii) support and maintain, and (iii) ensure
the compliance of Installations outside the scope of
this Agreement.

RIGHTS

Licensee acknowledges that this Agreement
conveys only the right to use CentraxXX as set out
herein and that all other rights, title, and interest in
CentraXX remain vested in Supplier and its
agents.

Supplier grants the Licensee the following rights:

i. To use, display, and perform CentraXX for
Licensee’s purposes, without limitation on the
location and number, size, or type of servers,
or workstations interface, but limited to such
number of Concurrent User Licenses, such
designated Sites, or both in the case of
Enterprise Licenses.

ii. To make copies of CentraXX for backup,
archival, security, and disaster recovery
purposes and use such copies for those
purposes. To the extent Supplier’s proprietary
or copyright notice has been provided to
Licensee by Supplier in writing, Licensee shall
reproduce and include such notice on such
copies of CentraXX. If such proprietary notice
appears in machine-readable form, Licensee
shall make reasonable efforts to reproduce
such notice in such form.

iii. To merge or interface any machine-readable
form of CentraXX licensed hereunder with any
other software to form an enhanced, improved,
updated or otherwise modified software
program (each such modified software
program, a ‘Licensee Enhancement’). Supplier
shall have no rights to any Licensee
Enhancement, including without limitation the
rights to use or receive any such Licensee
Enhancement. However, all CentraXX
components licensed under Schedule A
included in any such Licensee Enhancement
shall remain subject to the terms and
conditions hereof.

1.11.

2.
2.1.

2.2.

pouziti v primarnich védeckovyzkumnych
¢innostech Nabyvatele.

Nabyvateli je povolena dodate¢na instalace
nékterych nebo vSech serverovych komponent
CentraXX pro schvalené pouziti podle této
Smlouvy (napf. Test, Quality Assurance,
Sandbox). Podpora a udrzba téchto instalaci je
vSak vyslovné omezena na to, co je definovano v
Pfiloze B této Smlouvy. Nabyvatel je odpovédny
za (i) instalaci a konfiguraci, (ii) podporu a udrzbu
a (iii) zajisténi souladu instalaci mimo oblast
pusobnosti této Smlouvy.

OPRAVNENI

Nabyvatel bere na védomi, ze tato Smlouva
zahrnuje pouze pravo pouzivat CentraXX, jak je
zde uvedeno, a zZe vSechna ostatni prava, naroky
a zajmy na CentraXX zlstavaji Dodavateli a jeho
zastupcum.

Dodavatel udéluje Nabyvateli nasledujici prava:

i. Pouzivat, zobrazovat a provadét CentraxXX
pro ¢innost Nabyvatele, bez omezeni
umisténi a poctu, velikosti nebo typu servert
nebo rozhrani pracovnich stanic, ale
omezeno na urcity poCet Soubéznych
uzivatelskych licenci nebo urcita Pracovisté,
nebo oboji v pfipadé Enterprise Licenci.

ii. Vytvaret kopie CentraXX pro ucely
zalohovani, archivace, zabezpeceni a opravu
po havarii a pouziti téchto kopii pro tyto ucely.
V rozsahu, v jakém Dodavatel pisemné
poskytl Nabyvateli oznameni o vlastnictvi
nebo autorskych pravech Dodavatele,
Nabyvatel toto oznameni reprodukuje a
umisti na takové kopie CentraXX. Pokud se
takové oznameni o vlastnictvi poskytne ve
strojové Citelné podobé, Nabyvatel vynalozi
pfiméfené usili, aby takové oznameni v
takové formeé reprodukovala.

iii. Sloucit nebo propojit jakoukoli strojové
¢itelnou formu CentraXX licencovanou podle
této Smlouvy s jakymkoli jinym softwarem za
ucelem vytvoreni rozSifeného, vylepSeného,
aktualizovaného nebo jinak upraveného
softwarového programu (kazdy takovy
upraveny softwarovy program dale jen
"VylepSeni Nabyvatele"). Dodavatel nema
zadna prava k zadnému Vylepseni
Nabyvatele, zejména, nikoli vSak vylu¢né,
nema prava na pouzivani nebo pfijimani
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2.3.

iv. To use and modify CentraXX to generate,
develop, or compose software programs which
do not include or contain any part of CentraxXX
licensed hereunder (each, a “Generated
Program”), and maintain rights of exclusivity for
use, copying, modification, access, and
otherwise exploit such Generated Programs.
Licensee shall own all such Generated
Programs and shall have no liability or
obligation to Supplier relative to the
composition, use, or other disposition of such
Generated Programs on commercially
reasonable terms. Supplier may negotiate in
good faith acquisition or use rights of such
Generated Programs. In this event, and after
the Generated Program is developed into a
future version of CentraXX, the Supplier shall
not be required to support and maintain the
legacy Generated Program. Licensee shall
have no liability and shall not be responsible
for use of any Generated Program by
CentraXX, its Affiliates, and their customers.

Each Enterprise License granted hereunder is
transferable and assignable with Supplier's
express written consent (which shall not be
unreasonably withheld, delayed, or conditioned)

i. to an Affiliate of Licensee or

ii. in connection with a sale, merger, transfer, or
other disposition by Licensee of all or
substantially all of Licensee’s assets or
business to which this Agreement relates, with
a third party that does not require alterations,
modifications, or addendums to attachments of
this Agreement (Schedules A and B); provided
that, upon written notice to Supplier, Licensee
shall be entitled to convert its Enterprise to a
number of Concurrent User licenses prior to
such a sale, merger, transfer, or other
disposition, which such number of licenses
shall be based on Licensee’s good faith
estimate of the number of users of CentraXX,
subject to Supplier audit and assessment.

3. FORM OF CENTRAXX

3.1

3.1.1.

CentraXX shall be provided by the Supplier to the
Licensee in the following form and phases:

Phase | — Licence delivery

Digital keys or printed hard copies

2.3.

takovych VylepSeni Nabyvatele. VSechny
komponenty CentraXX licencované podle
Prilohy A obsazené v kazdém takovém
VylepSeni Nabyvatele vSak nadale podléhaji
podminkam této Smiouvy.

iv. Pouzivat a upravovat CentraXX za ucelem
generovani, vyvoje nebo vytvareni
softwarovych programd, které neobsahuiji ani
nezahrnuji zadnou ¢ast CentraXX
licencovanou podle této Smlouvy (kazdy
z nich dale jen "Vytvofeny program”), a
udrzovat prava exkluzivity pro pouziti,
kopirovani, Upravu, pfistup a jiné vyuzivani
takovych Vytvorenych program(. Nabyvatel
je vlastnikem vsech takovych Vytvorenych
programu a nenese zadnou odpovédnost ani
zavazek vici Dodavateli tykajici se slozeni,
pouziti nebo jiného nakladani s takovymi
Vytvofenymi programy za komeréné
pfiméfenych podminek. Dodavatel mize v
dobré vife sjednat nabyti nebo uzivani prav k
témto Vytvorenym programum. V takovém
pfipadé a poté, co bude Vytvoreny program
rozvinut do budouci verze CentraXX, nebude
Dodavatel povinen podporovat a udrzovat
starSi Vytvoreny program. Nabyvatel nenese
zadnou odpovédnost a neruci za pouzivani
jakéhokoli Vytvoreného programu spole¢nosti
CentraXX, jejimi Spojenymi osobami a jejich
zakazniky.

Kazda Enterprise Licence udélena podle této
Smlouvy je pfevoditelna a postupitelna s
vyslovnym pisemnym souhlasem Dodavatele
(ktery nesmi byt bezdivodné odepfen, zpozdén
nebo podminén)

i. Spojené osobé Nabyvatele nebo

ii. v souvislosti s prodejem, fuzi, pfevodem nebo
jinym nakladanim Nabyvatele se vSemi nebo
v podstaté vSemi aktivy nebo zavodem
Nabyvatele, k nimz se vztahuje tato Smlouva,
se tfeti stranou, ktera nevyzaduje zmény,
upravy nebo dodatky k pfiloham této Smlouvy
(PrFilohy A a B); za pfedpokladu, ze na
z4kladé pisemného oznameni Dodavateli je
Nabyvatel opravnén prevést svoji Enterprise
Licenci na urcity poCet Soubéznych
uzivatelskych licenci pfed takovym prodejem,
fuzi, pfevodem nebo jinou dispozici, pficemz
tento pocet licenci bude zaloZen na odhadu
poctu uzivateld CentraXX Nabyvatelem v
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3.1.2.

3.1.3.

3.1.4.

3.2.

Phase Il — Implementation

Machine executable software consisting of
System Modules, Application Modules, and/or

Application Interfaces as listed and defined in the
Agreement for CentraxXX (Schedule A), for which

Schedule A shall form part of the agreement

Security and cryptographic keys or license files
required for activation and use

The Documentation as defined in the Agreement

for CentraXX (Schedule A)

Licensee shall not create or attempt to create, nor
permit others to create or attempt to create source
code or any part thereof from operational object
programs licensed to Licensee hereunder.

Phase Il — Integration as specified in the Clause 4.

hereunder.

4. INTEGRATION

4.1.

4.2.

Parties hereby declare and acknowledge that as of

the execution thereto the Licensee is
simultaneously implementing a new Special
Oncologic Hospital Information System with the
brand name Chameleon (hereinafter the ,SONIS*
or ,Chameleon®) that is to be supplied by the
company Steiner, s.r.o., IC: 26488931 (hereinafter

»oteiner®). In the light of contracted implementation
schedule the Licensee estimates that the Licensee

will launch the operation of SONIS in the month of
August, 2023.

Parties have agreed that the Supplier shall ensure
for the Licensee, for the remuneration stipulated in

the Exhibit A to Schedule A thereto, the integration

of software CentraxX, the subject matter of this
Agreement, and SONIS. Parties have further

agreed that for the purposes of this Agreement the

integration of CentraXX and SONIS, IQVIA needs

to have access to an HL7 stream with v2.1-2.6, in

order to be able to import data from message
types ADT, BAR, ORU MDM, etc.

hereinafter the “Integration”

5. OWNERSHIP

5.1.
51.1.

IP Ownership

Licensee acknowledges and agrees that the
Supplier (or the applicable supplier or licensor)
shall retain all right, title and interest, including
intellectual property or proprietary rights, in and

to CentraXX, and except as expressly set forth in

the License, this Agreement does not grant to

dobré vife, s vyhradou auditu a posouzeni
Dodavatele.

3. FORMA CENTRAXX

3.1.

3.1.1.
3.1.2.

3.1.3.

3.1.4.

3.2

Dodavatel poskytne CentraXX Nabyvateli v

nasledujici formeé:

Faze | — Dodani softwaru a licence
Digitalni klice licence nebo tisténé kopie
Strojové spustitelny software skladajici se ze
Systémovych Modult, Aplikaénich Modulu
a/nebo Aplika¢nich Rozhrani, jak jsou uvedeny

a definovany ve Smlouvé na CentraXX (Pfiloha
A), pficemz Pfiloha A je souc¢asti smlouvy

Bezpecnostni a kryptografické kli¢e nebo
licenéni soubory vyzadované pro aktivaci a
pouziti

Faze Il — Implementace

Instalace CentraXX se v§emi uvedenymi moduly a
uzivatelskymi licencemi (na hardware dle
systémovych pozadavku, poskytovany
Nabyvatelem). Dokumentace definovana ve
Smlouvé na CentraXX. DalSi ¢innosti dle
Prilohy A.

Nabyvatel nesmi vytvaret ani se pokouset
vytvéret, ani dovolit jinym osobam vytvaret nebo
se pokouset vytvaret zdrojovy kéd nebo jakoukoli
jeho ¢ast z operacnich objektovych programu
licencovanych Nabyvateli podle této Smlouvy.

Faze Ill — Pfiprava integrace tak, jak je
specifikovana v €l. 4. nize.

4. INTEGRACE

4.1.

4.2.

Strany prohlasuji a berou na védomi, ze
Nabyvatel ke dni uzavfeni této Smlouvy taktéz
zavadi novy Specialni Onkologicky Nemocni¢ni
Informacni Systém s obchodnim oznagenim
Chameleon (dale jen ,SONIS* nebo
,Chameleon®), jehoz smluvnim dodavatelem je
spole¢nost Steiner, s.r.o., IC: 26488931 (dale jen
LSteiner®). Nabyvatel na zakladé sjednaného
implementa¢niho harmonogramu predpoklada,
Ze v ramci svého provozu pfejde na SONIS

v meésici srpnu 2023.

Strany se dohodly, Zze Dodavatel pro Nabyvatele
zajisti, za uplatu dle Doplfiku A Pfilohy A této
Smlouvy, pfipravu na integraci softwart
CentraXX, ktery je pfedmétem této Smlouvy, a
SONIS. Pro integraci CentraXX se SONIS je
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5.1.2.

5.2.
5.2.1.

Licensee any right, title or interest in or to
CentraxXX. All ideas, modifications,
enhancements, improvements, inventions,
discoveries, works of authorship, methods,
processes, models, algorithms, software
technology, technical documentation and other
proprietary information or methodologies owned
by the Supplier or developed by Supplier within
machine readable, compiled code, and
supporting files in the performance of this
Agreement related to CentraXX that are not
Licensee Enhancements or Generated Programs
will remain solely and exclusively the property of
the Supplier.

For the avoidance of doubt, Parties acknowledge
and declare that intellectual property and
proprietary rights to databases created by the
Licensee in CentraXX, given the purpose and/or
rationale of this software, will remain solely and
exclusively the property of the Licensee.

Use of Data

“Data” means, collectively, data contained in any
Licensee devices associated with CentraXX,
data created or stored through the use of any
Licensee devices associated with CentraXX,
accessed and/or collected by the Supplier and/or
data created or collected during the performance
of Services. “Privacy Rule” means and shall be
constructed subject to the Data Processing
Agreement in effect between the Parties as of
the Effective Date.

The contracting parties have agreed that the
provision of data will always be agreed
separately and will be covered by a contract and
procedures held by MMCI.

6. CONFIDENTIALITY

6.1.

The Licensee recognizes that any non-public and

proprietary information disclosed by Supplier to the
Licensee and designated as confidential may be of
proprietary value to Supplier (‘Supplier Confidential
Information’). Licensee undertakes to treat, and to

have its employees and agents treat, Supplier

Confidential Information as confidential. Except as

expressly permitted herein, Licensee shall not
disclose Supplier Confidential Information to any
third parties, without obtaining the prior written
consent of Supplier, with such consent not to be
unreasonably withheld or delayed. For the

nezbytny pfistup ke streamu HL7 v2.1-2.6, aby
bylo mozné importovat zpravy ve formatech ADT,
BAR, ORU, MDM a pfipadné dalSich.

dale jen ,Integrace®.

5. VLASTNICTVIi

5.1.
5.1.1.

5.1.2.

5.2.
5.2.1.

Vlastnictvi dusevnich prav

Nabyvatel bere na védomi a souhlasi s tim, ze
Dodavatel (nebo pfislusny dodavatel Ci
poskytovatel licence) si ponecha veskera
prava, naroky a podily, v€etné dusSevniho
vlastnictvi nebo vlastnickych prav, v a k
CentraXX, a s vyjimkou pfipadl vyslovné
uvedenych v Licenci, tato Smlouva neudéluje
Nabyvateli zadné pravo, narok nebo podil

k nebo v CentraXX. VSechny napady,
modifikace, rozsifeni, vylepseni, vynalezy,
objevy, autorska dila, metody, procesy, modely,
algoritmy, softwarové technologie, technicka
dokumentace a dalSi informace vlastnika nebo
metodiky vlastnéné Dodavatelem nebo vyvinuté
Dodavatelem v ramci strojové Citelného,
kompilovaného kédu a podplrnych souboru pfi
plnéni této Smlouvy tykajicich se CentraXX,
které nejsou VylepSeni Nabyvatele nebo
Vytvorené programy, zlistanou pouze a
vyhradné majetkem Dodavatele.

Strany pro vylou€eni pochybnosti berou na
védomi a prohlasuji, ze prava a plvodcovstvi
(autorstvi) databazi vytvofenych Nabyvatelem v
CentraXX, s ohledem na ucel, ke kterému bude
tento Nabyvatelem uzivan, zUstavaji zachovana
Nabyvateli.

Pouziti udaij

"Data" znamenaji souhrnné data obsazena v
jakychkoli zafizenich Nabyvatele spojenych s
CentraXX, data vytvofena nebo ulozena
prostfednictvim pouzivani jakychkoli zafizeni
Nabyvatele spojenych s CentraXX, ke kterym
ziska pristup Dodavatel a/nebo data vytvorena
nebo shromazdéna béhem poskytovani Sluzeb.
"Pravidlo ochrany osobnich Udajd" znamena a
bude vykladano v souladu se Smlouvou o
zpracovani osobnich udaji uzavienou a
platnou mezi stranami k Datu ucinnosti.

Smluvni strany se dohodly, Ze poskytnuti dat se
bude fesit vzdy separatné a bude kryto
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6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

avoidance of doubt, Parties have agreed that
potential disclosure of Supplier Confidential
Information by the Licensee (its employees and
agents) to the supplier of SONIS, the company
Steiner in the course of Integration.

In the event that Licensee breaches, or attempts to
breach, or threatens to breach, any of the
provisions of Clause 2 or Clause 6.1 of the
Agreement, then Supplier, in addition to any other
remedies available at law, shall have the right to
seek a preliminary injunction enjoining such
breach, or attempt to breach, or threat to breach, it
being acknowledged by the parties hereto that
legal remedies are inadequate in such
circumstances.

Supplier recognizes that any non-public and
proprietary information disclosed or made available
by Licensee to Supplier may be of proprietary
value to Licensee and is to be considered highly
confidential (“Licensee Confidential Information”).
Supplier shall not use or disclose such Licensee
Confidential Information to others (except its
employees who reasonably require same for the
purposes hereof and who are bound to it by a like
obligation as to confidentiality) without the express
written permission of Licensee.

In the event that Supplier breaches, or attempts to
breach, or threatens to breach, any of the
provisions of Clause 6.3 of the Agreement, then
Licensee, in addition to any other remedies
available at law or in equity, shall have the right to
seek a preliminary injunction enjoining such
breach, or attempt to breach, or threat to breach, it
being acknowledged by the parties hereto that
legal remedies are inadequate in such
circumstances.

Supplier Confidential Information and Licensee
Confidential Information shall not apply to any
information that:

can be demonstrated by written records to have
been previously acquired from a third party at the
time of receipt

was subsequently otherwise legally acquired
from a third party having an independent right to
disclose the information

is now or later becomes publicly known without
breach of this Agreement by the discovery party

6.2.

6.3.

6.4.

pfislusnou smlouvou a odpovidajicimi postupy
v MOU.

MLCENLIVOST

Nabyvatel uznava, ze veskeré nevefejné a
vlastnické informace, které Dodavatel sdéli
Nabyvateli a oznaci jako ddvérné, mohou mit pro
Dodavatele majetkovou hodnotu (dale jen
"Duvérné informace Dodavatele"). Nabyvatel se
zavazuje zachazet se svymi zaméstnanci a
zastupci s Davérnymi informacemi Dodavatele
jako s davérnymi. Neni-li v této Smlouveé
vyslovné povoleno jinak, Nabyvatel nesmi
zpfistupnit Davérné informace Dodavatele zadné
tfeti strané bez pfedchoziho pisemného souhlasu
Dodavatele, ktery nebude bezdivodné odpiran
nebo zdrzovan. Pro vylou¢eni pochybnosti strany
vyslovné sjednaly, ze za poruSeni povinnosti
Nabyvatele dle tohoto ¢lanku se nepovazuje pfip.
zpfistupnéni Davérnych informaci Dodavatele
Nabyvatelem (jeho zaméstnanci a zastupci)
dodavateli SONIS spol. Steiner, v ramci a po
dobu Integrace.

V pripadé, Zze Nabyvatel porusi nebo se pokusi
porusit nebo hrozi porusenim nékterého z
ustanoveni ¢lanku 2. nebo ¢lanku 6.1 Smlouvy,
pak ma Dodavatel, kromé jakychkoli jinych
ochrannych prostfedku dostupnych podle
zakona, pravo pozadat o pfedbézné soudni
opatfeni zakazujici takové porudeni nebo pokus
o poruSeni nebo hrozbu poruseni. Smluvni strany
uznavaji, ze ochranné prostfedky jsou za
takovych okolnosti nedostatecné.

Dodavatel bere na védomi, Ze veSkeré neverejné
a vlastnické informace zvefejnéné nebo
zpfistupnéné Nabyvatelem Dodavateli mohou mit
pro Nabyvatele majetkovou hodnotu a je tfeba je
povazovat za vysoce duvérné (dale jen "Duvérné
informace Nabyvatele"). Dodavatel nepouzije ani
nezverejni takové Dlvérné informace Nabyvatele
jinym osobam (s vyjimkou svych zaméstnancu,
ktefi je pfiméfené pozaduji pro ucely této
Smlouvy a ktefi jsou k nim vazani obdobnou
povinnosti mi€enlivosti) bez vyslovného
pisemného souhlasu Nabyvatele.

V pfipadé, ze Dodavatel porusi nebo se pokusi
porusit nebo hrozi porusenim kteréhokoli z
ustanoveni ¢lanku 6.35.3. Smlouvy, pak ma
Nabyvatel kromé jakychkoli jinych ochrannych
prostfedk( dostupnych na zakladé zakona nebo
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6.6.

6.7.

6.8.

6.9.

or any party that received such Confidential
Information from the disclosing party.

Supplier and Licensee may divulge Licensee
Confidential Information and Supplier Confidential
Information, respectively, only to those directors,
officers, employees, consultants, agents, and
professional advisors of its and its Affiliates who
are directly involved in the license and/or use of
CentraXX and shall use reasonable efforts to
ensure that such employees are aware of and
comply with these obligations as to confidentiality.
Further, Licensee shall be permitted to disclose
Supplier Confidential Information in confidence to
third parties the extent reasonably necessary in the
exercise of rights granted in Clause 2, or in
connection with an actual or potential investment in
Licensee, or in connection with the actual or
potential sale, transfer, merger or consolidation of
all or substantially all of the business and assets of
Licensee.

Prompt notification shall be given to the other party
of the unauthorized possession, use or knowledge
of any item supplied pursuant to this Agreement.

The obligations as to disclosure and confidentiality
shall come into effect on the signing of the
Agreement and shall continue in force
notwithstanding the termination of the Agreement.

The obligations as to disclosure and confidentiality
shall not apply to information to the extent such
information is required to be disclosed by
governmental authority or judicial order.

7. INDEMNIFICATION (DAMAGES) AND INSURANCE

7.1.
7.1.1.

By Supplier

Supplier shall indemnify (i.e. shall compensate
material as well as immaterial damages incurred
by) the Licensee, against in particular injury
(including death) to any persons or loss of or
damage to any property (including CentraxX)
which may arise out of the act, default or
negligence of the Supplier, their employees or
agents in consequence of Supplier’'s obligations
under the License and against all claims,
demands, proceedings, damages, costs, charges
and expenses (costs of court litigations, incl.
court fees per applicable legal regulations)
whatsoever in respect thereof or in relation
thereto, provided that the Supplier shall not be

6.5.

6.5.1.

6.5.2.

6.5.3.

6.6.

6.7.

6.8.

6.9.

spravedInosti pravo pozadat o pfedbézné soudni
opatieni zakazujici takové poruseni nebo pokus
o poruSeni nebo hrozbu poruseni. Smluvni strany
uznavaji, ze ochranné prostfedky jsou za
takovych okolnosti nedostatecné.

Davérné informace Dodavatele a Davérné
informace Nabyvatele se nevztahuji na zadné
informace:

u nichz Ize pisemnymi zaznamy prokazat, ze
byly v dobé pfijeti dfive ziskany od tfeti strany

které byly nasledné legalné ziskany od treti
strany, ktera ma nezavislé pravo na zverejnéni
informaci

které jsou nyni nebo budou pozdéji vefejné
znamy bez poruseni této Smlouvy ze strany
pfijimajici strany nebo jakékoli strany, ktera
obdrZela takové Duvérné informace od sdélujici
strany.

Dodavatel a Nabyvatel mohou sdélit Dlvérné
informace Nabyvatele a Davérné informace
Dodavatele pouze svym feditelim, afednikim,
zaméstnanclim, konzultantim, zastupcim a
odbornym poradciim a obdobnym osobam svych
Spojenych osob, kterych se dotyka pfimo licence
a/nebo pouzivani CentraXX, a vynaloZi
prfimérené usili k zajisténi, aby si tito zaméstnanci
byli védomi a dodrzovali tyto povinnosti tykajici
se mi€enlivosti. Nabyvatel je dale opravnén

v utajovaném rezimu sdélit Davérné informace
Dodavatele tieti strané v rozsahu pfimérené
nezbytném pro vykon prav udélenych v
€lanku2nebo v souvislosti se skutenou nebo
potencialni investici do Nabyvatele nebo v
souvislosti se skuteCnym nebo potencialnim
prodejem, pfevodem, fuzi nebo konsolidaci
celého nebo v podstaté celého zavodu a majetku
Nabyvatele.

Druha strana musi byt neprodlené informovana o
neopravnéném drzeni, pouziti nebo znalosti
jakékoli véci dodané podle této Smlouvy.

Povinnosti tykajici se zvefejnéni a mienlivosti
nabyvaiji uc¢innosti podpisem Smlouvy a zUstavaji
v platnosti bez ohledu na ukon&eni Smiouvy.

Povinnosti tykajici se zvefejnéni a mi€enlivosti se
nevztahuji na informace v rozsahu, v jakém je
pozadovano, aby tyto informace byly zvefejnény
organem vefejné moci nebo soudnim pfikazem.
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7.1.2.

7.2.
7.2.1.

7.3.

liable for nor be required to indemnify the
Licensee against any compensation or damages
for or with respect to injuries or damage to
persons or property to the extent that such
injuries or damage result from any act, default or
negligence on the part of the Licensee his
employees or contractors (not being the Supplier
or employed by the Supplier).

Supplier will defend, indemnify and hold
harmless Licensee and its Affiliates and their
officers, directors, employees and agents for any
losses, costs, damages, liabilities and expenses
(costs of court litigations, incl. court fees) per
applicable legal regulations arising out of any
claims, suits or proceedings against Licensee by
a third party arising out of or relating to the
Supplier’s gross negligence or willful misconduct
or a breach by the Supplier of its representations
and warranties, except to the extent that any
such losses are covered by Licensee’s indemnity
under Clause 7.27.2 below.

By Licensee

Licensee will indemnify (i.e. shall compensate
material as well as immaterial damages incurred
by) the Supplier per applicable legal regulations
arising out of any claims, suits or proceedings
against the Supplier by a third party
(compensation of costs of court litigations, incl.
court fees shall per applicable legal regulation)
arising out of or relating to (i) Licensee’s use of
CentraXX in breach thereof, or (ii) Licensee’s
gross negligence or willful misconduct or a
breach by Licensee of its representations and
warranties or of this Agreement, except, in each
case, to the extent that any such losses are
covered by the Supplier's indemnity under
Clause 7.1 above.

Without thereby limiting their responsibilities under
sub-clauses 7.1 and 7.2, each party shall insure
with a reputable insurance company against loss
of or damage to property and injury to persons
(including death) arising out of or in consequence
of his obligations under the license and against all
actions, claims, demands, costs and expenses in
respect thereof with the minimum insured amount
of CZK 20.000.000,--, save only as is set out in the
exceptions in Clause 8.2.

8. LIMITED LIABILITY, STATUTE OF LIMITATION

7. ODSKODNENI (NAHRADA SKODY) A POJISTENI

7.1.
7.1.1.

7.1.2.

7.2.
7.2.1.

Dodavatelem

Dodavatel od$kodni (tj. nahradi $kodu a
nemajetkovou ujmu) Nabyvatele zejména za
zranéni (v€etné smrti) jakékoli osoby nebo Gjmu
nebo poskozeni jakéhokoli majetku (v€etné
CentraXX), které muze vzniknout v disledku
jednani, prodleni nebo nedbalosti Dodavatele,
jeho zaméstnancl nebo zastupcl v dusledku
zavazk( Dodavatele podle licence a proti véem
narokim, pozadavkam, fizenim, Skodé,
nakladim, poplatkiim a vydajam (kompenzace
pfip. nakladl fizeni a soudnich poplatk( se
budou Fidit pfisl. pravnimi pfedpisy) a v
souvislosti s nimi za pfedpokladu, ze Dodavatel
neodpovida ani neni povinen odskodnit
Nabyvatele za jakoukoli nahradu nebo Skodu
zpUsobenou nebo v souvislosti se zranénimi
nebo Ujmami osob nebo majetku v rozsahu, v
jakém tato zranéni nebo ujmy vyplyvaji z
jakéhokoli jednani, prodleni nebo nedbalost na
strané Nabyvatele jeho zaméstnancl nebo
dodavatell (ktefi nejsou Dodavatelem nebo
zaméstnancem Dodavatele).

Dodavatel bude branit, odSkodni a ochrani
Nabyvatele a jeho vedouci pracovniky, feditele,
zaméstnance a zastupce za jakékoli ujmy,
naklady, Skody, zavazky a vydaje (kompenzace
pfip. nakladd fizeni a soudnich poplatkt se
budou fidit pfisl. pravnimi pfedpisy) vyplyvajici
z jakychkoli naroku, Zalob nebo Fizeni proti
Nabyvateli tfeti stranou vyplyvajicich z hrubé
nedbalosti nebo umysiného jednani Dodavatele
nebo poruseni jeho povinnosti & poruseni
prohlaseni a zaruk Dodavatele, s vyjimkou
pfipadl, kdy se na takové Gjmy vztahuje
odskodnéni Nabyvatelem podle ¢lanku 7.27.2
nize.

Nabyvatelem

Nabyvatel nahradi Skodu Dodavateli

vyplyvajici z jakychkoli narok, zalob nebo
fizeni proti Dodavateli tfeti stranou
(kompenzace pfip. nakladl fizeni a soudnich
poplatk(i se budou fidit pFisl. pravnimi pfedpisy)
vyplyvajicich z (i) pouzivani CentraXX

v rozporu s touto smlouvou, nebo (ii) hrubé
nedbalost nebo umysiné jednani Nabyvatele
nebo poruseni jeho prohlaseni a zaruk nebo
této Smlouvy, s vyjimkou pfipadu, kdy jsou

10
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8.1.

8.2.

To the maximum extent permitted by applicable
law, and pursuant to Section 2898 of Civil Code in
no event will the Supplier’s liability to Licensee in
contract, tort, or otherwise (i) arising out of or in
connection with CentraxXX or this Agreement
exceed the amount equal to three times License
Fees actually paid by Licensee to the Supplier for
CentraXX under the scope of the Agreement as
captured in Schedule A (or applicable Agreement
for CentraxXX addendum) for the affected, licensed
functionality and features, or (ii) arising out of or in
connection with the Services exceed the amount
equal to three times Services Fees actually paid by
Licensee to Supplier under the scope of an
applicable Statement of Work.

Pursuant to Section 630 of Civil Code the Parties
have agreed that the statute of limitation of any
and all claims of the Licensee arising in connection
with this Agreement or CentraXX, Support
Services, or Professional Services provided under
this Agreement shall not exceed thirty-six (36)
months after the date on which Licensee became
aware of their claim and that the Supplier is the
liable party.

9. FEES AND PAYMENT

9.1.

9.2.

In consideration of the rights received under this
Agreement the Licensee undertakes to pay the
Supplier the sums defined in the attached
Schedule A at the times so specified.

The Licensee will pay applicable rate of the value
added tax (subject to applicable VAT rate) to be
added to the specified sums.

10. SUPPORT AND ENHANCEMENT

10.1.

The Licensee undertakes to enter into the
Software Support and Maintenance Agreement in
the attached Schedule B commencing on
Acceptance of CentraXX in accordance with
applicable Statement of Works.

11. TERM AND TERMINATION

11.1.
11.1.1.

Term and Renewal.

The term of this Agreement includes the Support
Agreement Period defined in Schedule B,
cumulative duration of all agreed upon
Statement(s) of Work and any renewal term (the

7.3.

8.

8.1.

8.2.

9.

9.1.

9.2.

takové ujmy kryty odSkodnénim Dodavatele
podle ¢lanku7.17.1 vySe.

7.17.2a proti vSem Zalobam, narokdm,
pozadavkim, nakladim a vydajum v
souvislosti s nimi, a to s minimalni pojistnou
¢astkou 20.000.000,-- K&, pouze s vyjimkou
pfipadu uvedenych ve vyjimkach v bodés.1

OMEZENi ODPOVEDNOSTI, PROMLCENI

V maximalnim rozsahu povoleném platnymi
pravnimi pfedpisy a v souladu s § 2898
ob&anského zdkoniku nebude v Zadném
pfipadé smluvni, deliktni ani jina odpovédnost
Dodavatele vici Nabyvateli (i) vyplyvajici z
nebo v souvislosti s CentraXX nebo touto
Smlouvou prfekracovat trojnasobek licencnich
poplatk(i skuteéné zaplacenych Nabyvatelem
Dodavateli za CentraXX v rozsahu dle
Smlouvy, jak je uvedeno v Pfiloze A (nebo
pFislusné pfiloze této smlouvy) pro dotéené,
licencované funkce a vlastnosti, nebo (ii)
vyplyvajici ze SluZeb nebo v souvislosti s nimi
pfekracovat trojnasobek Poplatkd za Sluzby,
které Nabyvatel skute€¢né zaplatil Dodavateli v
ramci prislusného Vykazu prace.

V souladu s § 630 obCanského zakoniku se
strany dohodly, ze promiceci IhGta veSkerych
narokl Nabyvatele vzniklych v souvislosti s
touto Smlouvou nebo CentraXX, PodpUrnymi
sluzbami nebo Odbornymi sluzbami
poskytovanymi podle této Smlouvy se zkracuje
na tficet Sest (36) mésicl ode dne, kdy se
Nabyvatel dozvédél o jeho naroku a
odpovédnosti Dodavatele.

POPLATKY A PLATBY

Jako protipInéni za prava ziskana na zakladé této
Smlouvy se Nabyvatel zavazuje zaplatit
Dodavateli ¢astky stanovené v pfilozené Priloze
A v uvedenych splatnostech.

Nabyvatel zaplati pfislusnou sazbu DPH (v
aktualné platné sazbé), ktera bude pfipoltena
k uvedenym castkam.

10. PODPORA A ROZVQJ

11
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11.1.2.

11.1.3.

11.2.
11.2.1.

11.2.2.

11.2.3.

11.2.4.

“Term”), unless earlier terminated as provided
herein.

The term of Enterprise license granted under this
agreement is limited until December 31, 2024..

Should the Licensee be interested in
continuation of the licence granted hereunder
after the term of this Agreement (December 31%,
2024) the Supplier undertakes to meet the
pricing stipulated in the Schedule E.

Termination.

Either party may terminate the Agreement, in
part or in whole, forthwith on written notice if:

i. The other party shall become insolvent and the
insolvency petition ca. other party is published
in the Insolvency Registry or go into liquidation,
or

ii. The other party breaches its contractual
obligations in a material way, or

ii. A Third-Party Software provider shall become
insolvent or go into liquidation.

Either party may terminate this Agreement
without cause upon a ninety (90) days’ notice.
The Licensee will pay all due costs for:

i. CentraXX licensed under Schedule A and

ii. Prorated fees up to the termination date under
Schedule B, should the Licensee be obliged to
pay such fees pursuant to Schedule B as of or
prior to termination, and

iii. Costs actually incurred by Supplier for
outstanding Statement(s) of Work up through
the date of termination.

Termination of the Agreement shall not prejudice
any rights of either party which have arisen on or
before the date of termination.

Within fourteen (14) days following the date of
termination the Licensee shall at the option of the
Supplier cease use, and return or destroy all
unlicensed, trial or Beta software and related
documentation and shall certify to the Supplier in
writing that this has been done.

12. MISCELLANEOUS

12.1.
12.1.1.

Interpretation

All defined terms in this Agreement have the
meaning assigned to them in the Agreement and

10.1. Nabyvatel se zavazuje uzavfit Smlouvu o

softwarové podpore a udrzbé ve znéni uvedené v
Pfiloze B pocCinaje Pievzetim CentraXX v
souladu s pfislusnym Vykazem prace.

11. DOBA TRVANI A UKONCENI
11.1.
11.1.1.

Trvani a prodlouzeni.

Doba trvani této Smlouvy zahrnuje Obdobi
Smluvni Podpory definované v Pfiloze B,
kumulativni dobu trvani vSech Vykazu prace a
jakékoli obdobi prodlouzeni (dale jen "Trvani"),
pokud neni ukoncena dfive zplisobem
uvedenym v této Smlouvé.

11.1.2.  Trvani Enterprise licence udélené podle této
Smlouvy je omezeno na dobu ur¢itou, a to do

31.12.20241.1

11.1.3. Dodavatel se pro pfipad, ze Nabyvatel bude mit
zajem o pokracovani licence i po Dobé trvani
této smlouvy (po 31. 12. 2024), zavazuje
dodrzet cenova ujednani dle Prilohy E této

smlouvy.
11.2.
11.2.1.

Ukongéeni.

Kterakoli ze stran mGze Smlouvu, ¢astecné
nebo zcela, vypovédét pisemnou vypovédi bez
vypovédni Ihdty, pokud:

i. se druha strana dostane do Upadku a
v insolvencénim rejstiiku bude zvefejnén
insolvenéni navrh nebo vstoupi do likvidace,
nebo

ii. druha strana porusi své smluvni povinnosti
podstatnym zplisobem, nebo

iii. se poskytovatel Softwaru treti strany dostane
do upadku nebo vstoupi do likvidace.

11.2.2.  Kterakoli ze stran muze tuto smlouvu
vypovédét bez udani divodu s devadesati (90)
denni vypovédni IhGtou. Nabyvatel uhradi

veskeré splatné platby za:

i. software CentraXX licencovany podle Pfilohy
Aa

ii. Pomeérné poplatky az do data ukonceni podle
PFilohy B, vznikne-li nabyvateli dle Pfilohy B
ke dni ukon&eni Smlouvy povinnost tyto
hradit, a

iii. Naklady skute¢né vynaloZzené Dodavatelem
na neproplacené Vykazy prace az do dne
ukonceni.
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apply both to their singular and plural forms, as
the context may require. “Including” means
including without limitation. “Days” refers to
calendar days unless otherwise specified.
“Herein,” “hereof,” “hereunder,” “hereto” or other
similar expressions refer to this Agreement. The
term “party” or “parties” collectively or individually
refers to the Supplier and/or Licensee. The
terms “will” and “shall” have the same meaning.
Clause headings are inserted in this Agreement
for ease of reference only and do not form part of
the Agreement for purpose of interpretation.

12.2.  Force Majeure

12.2.1.  Neither party will be liable for any failure or delay
in performance of its obligations hereunder by
reasons of acts of God or in case the party
proves that they have been prevented from
meeting their obligation under this agreement
temporarily or permanently by extraordinary and
unforeseeable obstacle that had occurred
independently on such party’s actions and will.
An obstacle caused by party’s personal
circumstances or such that comes into existence
after the party is in default and/or delay shall not
exempt the party from their liability.

12.3. Independent Contractors

12.3.1.  The parties are independent contractors and
nothing in this Agreement may be construed to
create a partnership, joint venture or any other

joint business enterprise.

12.4.  Counterparts

12.4.1. This Agreement may be executed in any
number of counterparts, each of which will
be deemed to be an original and all of
which together will constitute one and the
same instrument. An executed facsimile or
portable document format (“.pdf’) copy of
this Agreement, including the signature

pages, will be deemed an original.

12.5. Variations

12.5.1. No amendment or variation to the Agreement
shall be effective unless it is in writing, is dated
and is approved and duly undersigned by or on

behalf of the Supplier and the Licensee.

12.6. No Waiver

12.6.1.  No provision of this Agreement will be deemed
waived unless such waiver is in writing and

approved by the authorized representative of the

11.2.3.  Ukoncenim Smlouvy nejsou dotéena zadna
prava kterékoli ze stran, ktera vznikla ke dni

ukonceni nebo pred nim.

11.2.4. Do ¢&trnacti (14) dnt ode dne ukonceni prestane
Nabyvatel dle volby Dodavatele pouzivat nebo
vrati €i zni¢i veSkery nelicencovany, zkuSebni
nebo beta software a souvisejici dokumentaci a

potvrdi pisemné Dodavateli, Ze tak ucinil.

12. RUZNE
12.1.  Vyklad

12.1.1.  VSechny pojmy definované v této Smlouvé maji
vyznam, ktery je jim pfifazen ve Smlouvé, a
vztahuji se jak na jejich jednotné, tak na
mnozné Cislo, jak vyplyva z kontextu. "Vcetné"
znamena vcetné, nikoli vSak vyluéné. "Dny" se
vztahuji na kalendaini dny, pokud neni
uvedeno jinak. "Zde", "v", "podle”, "v tomto
dokumentu" nebo jiné podobné vyrazy odkazuji
na tuto Smlouvu. Pojem "strana" nebo "strany"
spole¢né nebo individualné odkazuje na
Dodavatele a/nebo Nabyvatele. Nadpisy
¢lankl jsou do této Smlouvy vkladany pouze
pro snadnéjsi orientaci a netvori sou¢ast
Smlouvy pro ucely vykladu.

12.2.
12.2.1.

Vy3&8i moc, okolnosti vylu€ujici protipravnost

Zadna ze stran nenese odpovédnost za jakékoli
nesplnéni nebo zpozdéni pfi plnéni svych
zavazkl podle této Smlouvy z dlivodu vyssi
moci nebo prokaze-li, ze ji ve spInéni
povinnosti doCasné nebo trvale zabranila
mimoradna nepredvidatelna a neprekonatelna
prekazka vznikla nezavisle na jeji vuli.
Pfekazka vznikla z osobnich poméru strany
nebo vznikla az v dobé, kdy strana byla s
pInénim své povinnosti dle této smlouvy v
prodleni, vS8ak stranu odpovédnosti nezprosti.

12.3.
12.3.1.

Nezavisli dodavatelé

Strany jsou nezavislymi dodavateli a nic v této
smlouvé nelze vykladat jako vytvofeni
partnerstvi, spole¢ného podniku nebo jiného
spole¢ného seskupeni.

12.4.
12.4.1.

Vyhotoveni

Tato dohoda muize byt uzaviena v libovolném
poctu vyhotoveni, z nichz kazdé bude
povazovano za original a vSechny dohromady
budou tvofit jeden a tentyZz dokument. Kopie
této Smlouvy véetné podpisovych stranek ve
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party granting the waiver. The waiver by any
party of a breach of any of the provisions of this
Agreement shall not operate or be construed as
a waiver of any subsequent breach by any party
or a breach of the entire Agreement.

12.7.  Severability

12.7.1.  If any provision of this Agreement is held invalid,
the remainder of this Agreement will continue in
full force and effect.

12.8.  Survival

12.8.1.  Supplier’s obligations under any provisions set

forth in this Agreement related to ownership of
deliverables, confidentiality, publicity, governing
law, and indemnification or which contemplate
performance or observance subsequent to
termination or expiration of this Agreement shall
survive such expiration or termination.

13. GOVERNING LAW

13.1.  This Agreement will be governed by, construed,
and interpreted in accordance with the laws of the
Czech Republic, especially, but not limited to the
Act No. 89/2012 Coll, the Civil Code, as amended
(hereinabove and hereunder referred to as the
“Civil Code”) and the Act. No. 121/2000 Coll, the

Copyright Act, as amended.

14. ASSIGNMENT

14.1. Except as expressly provided under Clause 2,
Licensee may not assign, delegate, sublicense, or
otherwise transfer this Agreement, in whole or in
part, without the prior written permission of
Supplier, and any attempted assignment,
delegation, or transfer by Licensee without such
consent will be void. In the event of Enterprise
licensure within the Agreement for CentraXX

(Schedule A)...

14.1.1. the sale of all or substantially all of the assets of
Licensee will constitute an unauthorized transfer

hereunder
-and -

14.1.2.  the merger with or acquisition of a third party
resulting in the loss of effective voting control of
Licensee, as applicable, will constitute an

unauthorized transfer hereunder.

formatu faxu nebo pfenosného dokumentu
(".pdf") se povazuje za original.

12.5.
12.5.1.

Zmény

Zadna zména nebo doplnéni Smlouvy nejsou
ucinné, pokud nejsou pisemné, datované,
schvalené a radné podepsané Dodavatelem a
Nabyvatelem nebo v jejich zastoupeni.

12.6.

12.6.1.

Z&adné zreknuti se prav

Strany se nezfikaji zadného ustanoveni této
Smlouvy, ledaze by takové zfeknuti se mélo
pisemnou formu a bylo schvaleno opravnénym
zastupcem strany, ktera se daného ustanoveni
zfika. Zeknuti se jakoukoli ze stran poruseni
smlouvy neplsobi ani nebude vykladano jako
zfeknuti se jakéhokoli nasledného poruseni

kteroukoli stranou nebo poruseni celé Smlouvy.
12.7. Oddélitelnost

12.7.1.  Pokud bude nékteré ustanoveni této Smlouvy

shledano neplatnym, zbyvajici ¢ast této
Smlouvy bude i nadéle platna a ucinna.

12.8.
12.8.1.

Vylouceni zaniku

Povinnosti Dodavatele podle jakychkoli
ustanoveni této Smlouvy, které se tykaji
vlastnictvi dodavek, mi€enlivosti, zvefejfiovani,
rozhodného prava a zprosténi odpovédnosti
nebo které pfedpokladaji pInéni nebo
dodrzovani po ukon&eni nebo vyprseni
platnosti této Smlouvy, zlistanou v platnosti i po
takovém vyprSeni nebo ukonceni.

13. ROZHODNE PRAVO

13.1. Tato Smlouva je napsana a bude se Fidit Ci
vykladat v souladu s pravnim fadem Ceské
republiky, zejména, nikoli vS8ak pouze, zakonem
€. 89/2012 Sb., ob&anskym zakonikem, ve znéni
pozdéjSich predpist (dale jen "ob&ansky
zakonik") a zdkonem €. 121/2000 Sb., autorsky
zakon, ve znéni pozdéjSich predpisu.

14. POSTOUPENI

14.1.  Neni-li v €lanku 2 vyslovné uvedeno 2nesmi tuto
Smlouvu zcela ani z&asti postoupit, pfifadit,
sublicencovat ani jinak pfeveést bez pfedchoziho
pisemného souhlasu Dodavatele a jakykoli pokus
0 postoupeni, pfifazeni nebo pfevod ze strany

Nabyvatele bez takového souhlasu bude
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14.2.  This Agreement will be binding upon and inure to
the benefit of the parties and their respective
administrators and permitted successors and
assigns, included by not limited to any entity that
may become legal successor of Supplier in
connection with a sale of the entire and/or relevant

part of Supplier’s enterprise and/or merger thereof.

15. ENTIRE AGREEMENT

15.1. This Agreement constitutes the entire and
complete agreement between the parties about the
subject matter hereof and replaces all prior
communications, agreement and understandings

relating to the said subject matter.

16. PERFORMANCE

16.1.  Supplier warrants that CentraXX will perform in
accordance with the User Manual and as intended,
but nothing contained in this Agreement, in the
User Manuals or in any document, literature or
specification of, nor any statement made at the
time by the Supplier or its employees or agents,
amounts to a warranty or condition that CentraXX

are suitable for any particular purpose.

16.2.  Supplier warrants that the use of CentraxXX by
Licensee as permitted by this Agreement does not
and will not infringe or misappropriate the
intellectual property rights (whether copyright,
trademark, patent, or trade secret) of any third

party.

17. ESCROW

17.1.  Supplier will arrange for its ESCROW Agent, to
hold copies of CentraXX and the Documentation.
Such copies to be made available under an
ESCROW Agreement for the Licensee, for
maintenance purposes only, should Supplier fail to
meet its obligations with regard to maintenance of
CentraXX under Schedule B. Supplier shall
deposit promptly all new releases of CentraXX and

Documentation with the ESCROW Agent:

Czech notary public and/or attorney mutually
agreed by the Parties shall be used as the Escrow
Agent.

neplatny. V pfipadé Enterprise Licence v ramci
Smlouvy na CentraXX (PFiloha A)...

14.1.1. bude prodej vSech nebo v podstaté vSech aktiv
Nabyvatele pfedstavovat neopravnény prevod

podle této Smlouvy
- a -

14.1.2. fuze s tfeti stranou nebo jeji akvizice, kterd ma
za nasledek ztratu ucinné hlasovaci kontroly
Nabyvatele, bude podle této Smlouvy
predstavovat neopravnény prevod podle této

Smiouvy.

14.2. Tato Smlouva je zavazna a bude platit ve
prospéch stran a jejich pfisluSnych spravcu a
povolenych nastupcl &i postupnikd, véetné, nikoli
v§ak pouze pravniho nastupce ¢i nastupct
Dodavatele v souvislosti s pfipadnym budoucim
prodejem celého Ci relevantni ¢asti zavodu
Dodavatele ¢i fuzi, které se pfipadné zu¢astni
Dodavatel.

15. UPLNA SMLOUVA

15.1. Tato Smlouva predstavuje celou a Uplnou dohodu
mezi stranami o pfedmétu této Smlouvy a
nahrazuje veSkera pfedchozi sdéleni, dohody a

ujednani tykajici se uvedeného predmétu.

16. FUNKCNOST

16.1. Dodavatel zaruCuje, ze CentraXX bude pracovat
v souladu s uzivatelskou pfiru¢kou a tak, jak bylo
zamys$leno, ale Zadné ustanoveni této Smlouvy,
uzivatelskych pfiru¢ek nebo jakémkoli
dokumentu, literatufe nebo specifikaci, ani zadné
prohlaseni v urcité dobé Dodavatelem nebo jeho
zaméstnanci €i zastupci nepfedstavuje zaruku
nebo podminku, ze CentraXX je vhodna pro
jakykoli konkrétni ucel.

16.2. Dodavatel zaruCuje, ze pouzivani CentraxXX
Nabyvatelem, jak je povoleno touto Smlouvou,
neporuduje a nebude poruSovat ani zneuzivat
prava dusevniho vlastnictvi (at uz autorska
prava, ochranné znamky, patenty nebo obchodni
tajemstvi) jakékoli tfeti strany.

17. USCHOVA

Dodavatel zajisti, aby jeho SCHOVATEL
uchovaval kopie CentraXX a Dokumentace. Tyto

17.1.
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18. NOTICES

18.1.

All notices must be in writing and sent to the
address for the recipient set forth in this
Agreement or at such other address as the
recipient may specify in writing under this
procedure. All notices must be given (i) by
personal deliver, with receipt acknowledged; (ii) by
prepaid certified or registered mail, return receipt
requested; (iii) by prepaid recognized express
delivery service; or (iv) by electronic mail with
confirmation of delivery and receipt. Notices will be
effective upon receipt or at a later date stated in
the notice.

19. PUBLICITY

19.1.

19.2.

Supplier and Licensee undertake to make public
the existence of this Agreement, especially
meeting by the Licensee their obligations under the
Act on the Registry of Agreements.

Neither party shall use the name of the other party
in any advertising, press release, sales literature,
or fund-raising efforts without the prior written
consent of the other party.

20. HANDOVER AND ACCEPTANCE

20.1.1.

20.1.2.

After the implementation of CentraXX as the
solitary software, Licensee shall check that
CentraXX is operational and functional. Also,
Licensee shall test CentraXX to determine that
CentraXX performs the tasks and produces
results substantially in accordance with the User
Manuals and related documentation from
applicable Statement of Works (the ‘Acceptance
Test 1’). Licensee shall be deemed to have
accepted CentraXX as of the date on which the
Acceptance Test 1 has been successfully
completed to Licensee’s reasonable satisfaction
(the ‘Acceptance Date 1'). Upon successful
demonstration of the Acceptance Criteria, as
defined in applicable Statement of Works, of
CentraXX the Supplier will invoice the Licensee
for applicable licence fee as applicable under
Exhibit A of Schedule A.

It is understood that the Acceptance Test
described in Clause 20.1.1 above does not
constitute formal System Validation by the

kopie budou zpfistupnény na zakladé Smlouvy O
USCHOVE Nabyvateli pouze pro uéely udrzby,
pokud Dodavatel nesplni své povinnosti tykajici
se udrzby CentraXX podle Pfilohy B. Dodavatel
neprodlené ulozi vSechny nové verze CentraXX a
Dokumentace u SCHOVATELE:

Notar ¢i advokat, na kterém se strany shodnou
bude zasmluvnén jako SCHOVATEL.

18. OZNAMENI

18.1.

VSechna oznameni musi byt pisemna a musi byt
zaslana na adresu pfijemce uvedenou v této
Smlouvé nebo na jinou adresu, kterou pfijemce
muze pisemné urcit timto zpisobem. V§echna
oznameni musi byt doru¢ena (i) osobnim
dorucenim s potvrzenym pfijetim; ii)
predplacenou doporuc¢enou nebo doporuc¢enou
postou na dodejku; (iii) pfedplacenou uznavanou
kuryrni sluzbou; nebo (iv) elektronickou postou s
potvrzenim o doruceni a pfijeti. Oznameni budou
ucinna po doruceni nebo k pozdéjSimu datu
uvedenému v oznameni.

19. ZVEREJNENI

19.1.

19.2.

Dodavatel a Nabyvatel se zavazuji zverejnit
existenci této Smlouvy, a to zejména postupem
dle zakona o registru smluv.

Z&dna ze stran nesmi pouzivat jméno druhé
strany v zadné reklamé, tiskové zprave,
prodejnich materialech nebo ve snaze o
ziskavani finan¢nich prostfedkl bez predchoziho
pisemného souhlasu druhé strany.

20. PREDANI A PREVZETIi PLNENI

20.1.1.

Po dokonéeni implementace CentraXX jako
samostatného softwaru, Nabyvatel zkontroluje,
zda je CentraXX funkéni a provozuschopna.
Nabyvatel rovnéz otestuje CentraXX, aby zjistil,
zda CentraXX plni ukoly a poskytuje vysledky v
souladu s uzivatelskymi pfiru¢kami a
souvisejici dokumentaci z pfislusného Vykazu
prace (dale jen "Akceptacni test 1"). Ma se za
to, Zze Nabyvatel akceptoval CentraXX k datu,
kdy byl k pfiméfené spokojenosti Nabyvatele
uspésné dokonc&en Akceptacni test 1 (dale jen
"Datum pfijeti 1"). Po uspéSném prokazani
kritérii akceptace CentraXX, jak jsou
definovana v pfislusném Vykazu prace,
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20.1.3.

20.1.4.

20.1.5.

Licensee unless documented as an approved
Deliverable in an applicable Statement of Work.

Licensee agrees to use its best endeavors to
complete the Acceptance Test within sixty (60)
days from completion of installation of CentraXX
and Deliverables in applicable Statement of
Work (the ‘Delivery Date 1’). Notwithstanding
the foregoing, if, for any reason not attributable
to the Supplier the Acceptance Test 1 is not
performed within sixty (60) days from Delivery
Date 1, then CentraXX shall be deemed to be
accepted by Licensee at such time. Licensee
shall thereupon promptly execute an Acceptance
Certificate 1, if Supplier so requests.

In the event that, as a result of conducting the
Acceptance Test 1, Licensee determines that
CentraXX does not perform substantially in
accordance with the User Manuals and related
documentation from applicable Statement of
Works, then the Supplier will vigorously pursue
and correct such defects materially in
accordance with the terms and conditions
specified in the Support and Maintenance
Agreement, regardless the fact that this Support
and Maintenance Agreement is to be executed
by the parties at a later date (not simultaneously
with this Agreement). Upon rectification being
successfully complete proven by Acceptance
Test 1, to Licensee’s reasonable satisfaction,
CentraXX shall be deemed to have been
accepted and Licensee shall promptly execute
an Acceptance Certificate 1, if requested to do
so by Supplier.

After the Integration, as defined under Art. 4
thereof, Licensee shall check that Integration of
CentraXX and SONIS is operational and
functional. Also, Licensee shall test stipulated
CentraXX functionalities to determine that mutual
communication between SONIS and CentraXX is
operational and functional (the ‘Acceptance Test
2’). Licensee shall be deemed to have accepted
the Integration as of the date on which the
Acceptance Test 2 has been successfully
completed to Licensee’s reasonable satisfaction
(the ‘Acceptance Date 2’). Upon successful
demonstration of the Integration Acceptance
Criteria, as defined in applicable Statement of
Works, the Supplier will invoice the Licensee for
applicable remuneration under Exhibit A of
Schedule A and at the same time will starts
charging/invoicing the Licensee with relevant

20.1.2.

20.1.3.

20.1.4.

20.1.5.

Dodavatel vyfakturuje Nabyvateli celkovou
cenu podle Dopliku A Prilohy A.

Ma se za to, ze Akceptacni test popsany v
¢lanku 20.1.1 vySe nepfedstavuje formalni
Validaci systému Nabyvatelem, pokud neni
zdokumentovan jako schvalena Dodavka v
pfislusném Vykazu prace.

Nabyvatel souhlasi s tim, Ze vynalozi veSkeré
usili k dokonceni Akceptacniho testu 1 do
Sedesati (60) dnli od dokonceni instalace
CentraXX a Dodavek v pfislusném Vykazu
prace (dale jen ,Datum dodani 1"). Bez ohledu
na vySe uvedené plati, ze pokud z jakéhokoli
dlvodu, ktery nelze pficist Dodavateli, nebude
Akceptaéni test 1 proveden do Sedesati (60)
dnd od Data dodani 1, pak se CentraxXX
povaZzuje za pfijatou Nabyvatelem v tomto
okamziku. Nabyvatel poté neprodlené vyhotovi
Akceptacni certifikat 1, pokud o to Dodavatel
pozada.

V pfipadé, Zze v dlsledku provedeni
Akceptacniho testu 1 Nabyvatel zjisti, ze
CentraXX nepracuje v souladu s Uzivatelskymi
pfiruckami a souvisejici dokumentaci z
prislusného Vykazu prace, pak bude Dodavatel
tyto vady dusledné fesit a opravovat vécné plné
v souladu s podminkami Smlouvy o podpore a
udrzbé softwaru, bez ohledu na to, zZe tato
Smlouva o podpofe a udrzbé softwaru ma byt
mezi stranami uzaviena az nasledné (nikoli
soucasné s touto smlouvou). Po uspéSném
dokonéeni opravy prokazaném Akceptacnim
testem 1 k pfiméFfené spokojenosti Nabyvatele
se bude CentraXX povazovat za pfijatou a
Nabyvatel vyhotovi neprodlené& Akceptacni
certifikatl , pokud o to Dodavatel pozada.

Po dokonc€eni Integrace, tak jak je tato
definovana v ¢l. 4. této Smlouvy, Nabyvatel
zkontroluje, zda je Integrace CentraXX a
SONIS funkéni a provozuschopna. Nabyvatel
rovnéz otestuje sjednané funkcionality
CentraXX, aby zjistil, zda komunikace mezi
SONIS a CentraXX je provozné funk¢ni (dale
jen "Akceptacni test 2"). Ma se za to, ze
Nabyvatel akceptoval Integraci k datu, kdy byl k
pfiméfené spokojenosti Nabyvatele uspésné
dokoncen Akceptacni test 2 (dale jen "Datum
prijeti 2“). Po uspé&Sném prokazani kritérii
prijatelnosti Integrace, jak jsou definovana v
pfislusném Vykazu prace, Dodavatel
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20.1.6.

support and maintenance fees under Schedule
B.

Licensee agrees to use its best endeavors to
complete the Acceptance Test 2 within forty-five
(45) days from completion of Integration in
applicable Statement of Work (the ‘Delivery Date
2’). Notwithstanding the foregoing, if, for any
reason not attributable to the Supplier the
Acceptance Test 2 is not performed within forty-
five (45) days from Delivery Date 2, then the
Integration shall be deemed to be accepted by
Licensee at such time. Licensee shall thereupon
promptly execute an Acceptance Certificate 2, if
Supplier so requests. Further, in case of
Integration the Supplier undertakes to proceed in
an adequately similar ways as stipulated under
Art. 20.1.4. hereinabove (i.e. correcting potential
defects of Integration).

IN WITNESS WHEREOF, each party has caused this
Contract for License of CentraXX Agreement to be
executed by its duly authorized representative.

20.1.6.

vyfakturuje Nabyvateli pfislusny poplatek podle
Doplriiku A Pfilohy A a sou¢asné zapoc¢ne
Nabyvateli fakturovat pfislusné poplatky za
spravu a udrzbu dle PFilohy B.

Nabyvatel souhlasi s tim, Ze vynalozi veSkeré
usili k dokonéeni Akceptacniho testu 2 do
CGtyficeti péti (45) dnu od dokonceni Integrace

v pFislusném Vykazu prace (dale jen ,Datum
dodani 2"). Bez ohledu na vySe uvedené plati,
Ze pokud z jakéhokoli divodu, ktery nelze
pricist Dodavateli, nebude Akceptacni test 2
proveden do &tyficeti péti (45) dnl od Data
dodani 2, pak se Integrace povazuje za pfijatou
Nabyvatelem v tomto okamziku. Nabyvatel
poté neprodlené vyhotovi Akceptacni certifikat
2, pokud o to Dodavatel pozada. Dodavatel se
zavazuje taktéz v pfipadé Integrace postupovat
pfiméfené obdobné ve smyslu ¢l. 20.1.4. vySe
(tzn. odstranovani pfip. problému Integrace).

NA DUKAZ CEHOZ kazda ze stran povéfila svého

opravnéného zastupce k podpisu této Licencni
smlouvy CentraxX.

IQVIA Technology Solutions s.r.o.

Name/Jméno: lonut-Sorin Petcu

Masaryktv onkologicky uUstav

Name/Jméno: prof. MUDr. Marek Svoboda, Ph.D.

Title/Funkce: Jednatel

Title/Funkce: Reditel MOU
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SCHEDULE A
Agreement for
CentraXX —
Specifications

1. LICENSE TYPE

The software is being licensed for the
simultaneous, named, user-based (e.g., person
or computerized service account) access of
CentraXX (‘Enterprise License’) contained in the
provisions of this Purchase Agreement and
subject to the terms of the Supplier License
Agreement.

2. DESIGNATED SITE

2.1.
2.1.1.

2.2.

2.3.
2.3.1.

Site Administration
The production use of CentraXX shall be
associated with the following Licensee site:
Zluty kopec 7, 656 53 Brno

Production Site

i. Public IP Address (unless hosted entirely
within a private network, then provide the
Public IP Address associated with the
Licensee’s Internet Service Provider):

ii. Hosted Environment or Physical
Infrastructure (e.g., Amazon Web Services,
Azure, GCloud, VMWare, Physical Servers,
or other co-location provider):

iii. Location of Hosted Environment or Physical
Infrastructure (Provider Service Region or
Physical Address):

Amending Sites

The designation of Site(s) may be amended,
throughout the duration of this Agreement, to
include additional Site(s), or alteration of
current Site(s) upon consent of Supplier
(which shall not be unreasonably withheld,
delayed or conditioned). However, any such
changes are subject to the terms of the

Priloha A

Smiouva na CentraxXX

— Specifikace

1. TYP LICENCE

1.1.

Software je licencovan pro soubézny,
pojmenovany, uzivatelsky (napf. osobni nebo
pocitaCovy servisni Ucet) pfistup k CentraXX
("Enterprise licence") obsazeny v ustanovenich této
Kupni smlouvy a podléhajici podminkam
Dodavatelské licen¢ni smlouvy.

2. MiSTO IMPLEMENTACE

2.1.
2.1.1.

2.2.

Vybrané pracovisté
Produkéni vyuziti CentraXX bude spojeno s
nasledujicim pracovistém Nabyvatele:
Zluty kopec 7, 656 53 Brno

Produk¢ni prostredi

i. Vefejna IP adresa (pokud neni hostovana
vyhradné v privatni siti, uvedte verejnou IP
adresu pridélenou Nabyvatelovym
poskytovatelem internetovych sluzeb):

ii. Hostované prostfedi nebo fyzicka infrastruktura
(napf. Amazon Web Services, Azure, GCloud,
VMWare, fyzické servery aj.):

iii. Umisténi hostovaného prostiedi nebo fyzické
infrastruktury (Provider Service Region nebo
fyzicka adresa):

2.3. Zmény vybraného pracovisté

2.3.1.

Lokace pracovisté Nabyvatele mlze byt po
celou dobu platnosti této smlouvy ménéno tak,
aby zahrnovalo dalSi lokace nebo zmény
stavajicich pracovist se souhlasem Dodavatele
(ktery nesmi byt bezdivodné odepiran,
udélovan opozdéné nebo

podmifiovan). Jakékoli takové zmény vSak
podléhaji podminkam Smlouvy o podpore a
udrzbé softwaru (Pfiloha B).




3. CENTRAXX

Modules’, see Table 1):

Software Support and Maintenance
Agreement (Schedule B).

3.1. The software licensed for use include the
following server-based components (‘System

IQVIA - —

3. CENTRAXX

3.1. Software licencovany k pouziti zahrnuje nasledujici
serverové komponenty (dale jen "systémové
moduly", viz Tabulka 2):

Table 1/ Tabulka 1: System Modules

Module

Description

Application server environment

Individually configurable and implementable J2EE-Server-Environment on basis of
application server “Wildfly”

Web-based server solution

Framework-based multi-user-environment with browser-interface

Relational database

Connection to a relational database structure (housed in MS-SQL or ORACLE Third
Party Software)

De-identifiable (pseudonymized)
data structure

Provision of at least a second data structure for the management of de-identified
(pseudonymized) patient data

Authentication layer

Two-dimensional user rights concept based on a role model:

1. Data oriented rights gradation (client, organization unit, project, patient)

2. Functionally oriented rights gradation (full access, administrative access, sample
management, sample usage, sample search, etc.)

Table 2 / Tabulka 2: Systémové moduly

Modul

Popis

Prostfedi aplikacniho serveru

Individualné konfigurovatelné a implementovatelné J2EE-Server-Environment na
zakladé aplikaéniho serveru "Wildfly"

Webové serverové reseni

Ramcoveé zalozené viceuzivatelské prostfedi s interface ve webovém prohlizedi

Relaéni databaze

Pfipojeni ke struktufe relacni databaze (umisténé v MS-SQL nebo ORACLE Third
Party Software)

Pseudonymizovana
datova struktura

Poskytnuti alespori druhé datové struktury pro spravu pseudonymizovanych udaju o
pacientech

Vrstva ovérovani

Dvouurovriovy koncept uzivatelskych prav zaloZzeny na vzoru:

1. Datové orientovana gradace prav (klient, organiza¢ni jednotka, projekt, pacient)
2. Funkéné orientovana gradace prav (plny pfistup, administrativni pfistup, sprava
vzork(, pouziti vzorku, vyhledavani vzorkud atd.)

3.2. The Licensee is granted use in accordance with 3.2.
the terms of this Agreement, to application

Nabyvateli je povoleno pouzivat v souladu s
podminkami této Smlouvy aplikaéni komponenty

components of and interfaces with CentraXX
(‘Application Modules’ or ‘Application Interfaces’
respectively) in Table 3:

a rozhrani CentraXX (dale jen "Aplikacni moduly"
nebo "Aplikacni rozhrani") v Tabulce 4:
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Table 3/ Tabulka 3: Application Modules

Name Description of functions
Application-Module Biobanking
Biobanking - Sample creation (tissue, liquid)

SPREC compliant documentation

Documentation of optional meta data regarding samples (e.g., diagnosis, organization
unit, histology number, consent, concentration, date of receipt, site of sample, project,
linkage to visit, freezer thaw cycle, sample handlers, passage cell line, resecting
surgeon, SOP deviation, etc.)

Assignment of multiple IDs per sample

ID and barcode generator

Processing & aliquoting of master samples

Sample storage (in definable storage locations)

Creation of sample abstractions

Creation of sample returns

Hierarchic overview in sample tree (parents, children, abstractions, sample returns)
Definable sample templates

Linkage of measurement findings to samples according to forms that can be designed
by administrator (e.g., blood count)

Linkage of documents to samples

Batch processing / batch editing of multiple samples

Creation of user tasks

Messenger

Patient Management

Manual registration of patients

Linkage of patients to clients/sites (organization units)

Documentation of patient data (master data, contact data, consent data [structured
information from broad consent / graded consent], and uploads of scanned consent
forms)

Episodes (a patient’s visits)

Diagnoses (navigable, searchable ICD-10, ICD-0-3 catalogs, and custom catalogs)
Patient timeline with all diagnostic, therapeutic, and sample oriented events
Oncologic documentation (e.g., tumor data, histology, TNM grading, therapies,
classifications, consequential diseases, etc.)

Document management (upload of any file format with not more than 500MB per file
recommended)

Universal attributes (flags for patients or patient’s episodes)

Measurement data (any additionally needed data for patients in structured form
according to forms created by the administrator)

Patient merge functionality

Query Interface

Quick search functionality for samples or patients by ID, name, date of birth, universal
attribute, source system, sample kind, organization unit

Extended search interface for the search over all structured data in CentraxXX (and/or
combinations, brackets, various operators [equal, unequal, any, empty, >, <, date
ranges, etc.])

Export functionality of result lists (PDF, CSV)

Statistical overview of hits per search parameter

Administration

Management of vocabulary (e.g., sample types, sample containers, centrifugation
times, fixation type, cooperation partners, projects, consent types, consent
components, blood groups, marital status, ethnicity, etc.)

Management of infrastructure (sites)

User management

Stock location management (creation and definition of storage locations, location
elements, sample containers)

3
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Name

Description of functions

- System preferences (e.qg., visibility of input fields, import and export settings, column
configuration, etc.)

- Upload of reports (BIRT) with management of parameters/users and scheduling

- Upload of system documents (e.g., SOPs)

- Configuration of dashboard

Auditing

- User monitoring (log-in overview to system, overview of user searches and exports)
- User accesses to EPRs

- Audit log of all changes to samples and measurement findings on the Ul

Application-Module
CTMS

Reqistry
- Creation of study profiles containing different documentation points (structured static

data points regarding study, e.g., Sponsor, study sites, etc.)

- Search functionalities for studies

- Study sharing functions

- Study clearance for CTMS

- Export functions (e.g., CSV, RAW; i2b2, Transmart, XLSX, SPSS, STATA,
CDISC_SDTM, CDISM_SDM, CDISC_ADAM, SAS)

- Study member administration

- Criteria administration

Study Preparation

- Study design (involved sites with users/roles, CRF designer, visit planning, sample
collection kits, routing of CRFs, document upload, study arms, recruiting plans, data
export templates, validation report templates, etc.)

Study Execution
- Patient recruiting

- Study data capture (Donor/patient centric capture of visit information [e.g., filled in
CRFs, sample collection kit information]

- Overview of validation discrepancies

- List of adverse events

- Various access rights on CRFs (e.g., monitor, quality controller, clearance, approval,
locking mechanisms)

- Export and printing functions for CRFs

Study Calendar
- Overview of visits in clinics by donors/patients

Study Follow Up
- Transfer function of CTMS donors/patients into CentraXX-wide donors/patients

Monitoring
- Display of actual recruitment vs. planned recruitment

Application-Module
Analysis / Statistics (BIRT)

Reporting

- Report templates (according to BIRT) can be uploaded and carried out, allowing SQL
gueries over the database with a definition for the visual output of results

- Reports can be scheduled and automatically sent to recipients via e-mail (as PDF or
CSV files)

- Report templates can be shared with users

Interface
CentraXX-XML

Import/Export
- Central interface for imports and exports in a defined CentraXX-compliant XML format

for the import of legacy data
- All structured patient/sample data can be exported and imported out of or into
CentraXX
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Name

Description of functions

Application-Module
Workflow Engine

System-based workflows

- JBPM based workflow engine for the design and implementation of customizable
processes over multiple swimlanes with rule-based forms/components, branching
logic, triggers, dependencies. This tool allows clients to mold various SOPs into the
system.

Extended Search Query
Interface

Search Interface

- Based on Elastic Search

- Extended search functionality (brackets, and/or connectors, various operators [any,
equal, unequal, exact, wildcards, contains]

- Saving/sharing of extended searches

- Donor/patient centric, and sample centric searches

- Statistical overview of searches (hits for each parameter)

CXX HL7 Interface (ADT,
ORU)

HL7 Listener
- Allows import and evaluation of messages from types ADT, ORU

Table 4 / Tabulka 4: Aplikaéni moduly

Nazev Popis funkci
Aplikaéni modul Biobanking
Biobanking - Tvorba vzork( (tkan, tekutina)

- Dokumentace podporujici SPREC

- Dokumentace volitelnych metadat tykajicich se vzorka (napf. diagndza, organizaéni
jednotka, histologické Cislo, souhlas, koncentrace, datum pfijeti, misto odbéru, projekt,
propojeni s navstévou, cyklus tani zmrzlého vzorku, osoby manipulujici se vzorky,
bunécéna linie, Iékar provadéjici odbér, odchylky SOP atd.)

- Pfifazeni vice ID k jednomu vzorku

- Generator ID a ¢arovych kédu

- Zpracovani a déleni hlavnich vzork(

- Skladovani vzorku (v definovatelnych skladovacich mistech)

- Tvorba oddélovani vzorkl

- Vraceni vzorku

- Hierarchicky pfehled ve stromu vzorku (sample tree) (nadfazené, podrfizené,
oddélené, vracené vzorky)

- Definovatelné $ablony vzork(

- Propojeni vysledk(l méfeni se vzorky podle formular{, které mize navrhnout spravce
(napf. krevni obraz)

- Propojeni dokument(l se vzorky

- Davkové zpracovani / davkova editace vice vzorku

- Tvorba uzivatelskych uloh

- Messenger

Sprava pacientu
- Manualni registrace pacientu

- Propojeni pacientl s klienty/pracovisti (organizaénimi jednotkami)

- Dokumentace udajl o pacientech (hlavni udaje, kontaktni udaje, udaje o souhlasu
[strukturované informace z hlavniho souhlasu / dodatkovych souhlast] a
nahravani/upload naskenovanych formulara souhlasu)

- Epizody (navstévy pacienta)

- Diagndzy (navigovatelné, prohledavatelné katalogy ICD-10, ICD-0-3 a vlastni
katalogy vytvorené ,na miru®)

- Casova osa pacienta se véemi diagnostickymi, terapeutickymi a odb&rovymi
udalostmi

- Onkologicka dokumentace (napf. udaje o nadorech, histologie, klasifikace TNM,
terapie, klasifikace, nasledna/pfidruzena onemocnéni atd.)

5
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Nazev

Popis funkci

- Sprava dokumentt (doporucuje se nahravani libovolného formatu soubort o
maximalné 500 MB na jeden soubor)

- Univerzalni atributy (upozornéni pro pacienty nebo na pacientovy epizody / navstévy,
zmény stavu)

- Udaje o méfeni (pfipadna dodateéné& potfebna data pro pacienty ve strukturované
podobé dle formulara vytvofenych spravcem)

- Funkce slu¢ovani pacientt

Dotazovaci rozhrani

- Funkce rychlého vyhledavani vzorkd nebo pacientl podle ID, jména, data narozeni,
univerzalniho atributu, zdrojového systému, druhu vzorku, organizaéni jednotky

- Rozsifené vyhledavaci rozhrani pro vyhledavani vSech strukturovanych dat v
CentraXX (a/nebo v kombinacich, zavorkach, riznych operatorech [equal, unequal,
any, empty, >, <, date ranges, etc.])

- Funkce exportu vysledk( (PDF, CSV)

- Statisticky prehled poctu nalezd na dany vyhledavaci parametr

Sprava

- Sprava slovniku napf¥. typy vzork(, vzorkovnice, doby odstfedéni, typ fixace,
spolupracujici partnefi, projekty, typy souhlasu, polozky souhlasu, krevni skupiny,
rodinny stav, etnicka pfislusnost atd.)

- Rizeni infrastruktury (pracovist)

- Sprava uzivatell

- Sprava skladovych mist (vytvoreni a definice skladovych mist, mistnich podminek,
kontejner(i na vzorky)

- Predvolby systému (napf. viditelnost vstupnich poli, nastaveni importu a exportu,
konfigurace sloupct atd.)

- Nahravani zprav (BIRT) se spravou parametri/uzivatelt a planovanim

- Nahravani systémovych dokumentl (napf. SOP)

- Konfigurace dashboardu

Audit

- Monitoring uzivatell (pfehled pfihlaseni do systému, pfehled uzivatelskych
vyhledavani a exportud)

- Uzivatelsky pfistup k EPR

- Kontrolni protokol se zaznamem v§ech zmén vzorkl a vysledk( méfeni v
uzivatelském rozhrani

Aplika¢ni modul
CTMS

Reqistr
- Vytvoreni profilt studii obsahujicich rizné dokumentacéni body (strukturované statické

datové body tykajici se studie, napf. Zadavatel / Sponzor, pracovisté provadéjici

klinické hodnoceni atd.)

Vyhledavaci funkce pro studie

- Funkce sdileni studii

Kontrola studie pro CTMS

- Funkce exportu (napf, CSV, RAW; i2b2, Transmart, XLSX, SPSS, STATA,
CDISC_SDTM, CDISM_SDM, CDISC_ADAM, SAS)

- Sprava ¢len( studie

- Sprava kritérii

Priprava studie
- Navrh studie (zapojena pracovisté s uzivateli/rolemi, designer CRF, planovani

navstév, sady pro sbér vzork(, smérovani CRF, nahravani / upload dokument,
studijni ramena, naborové plany, Sablony exportu dat, Sablony valida¢nich zprav atd.)

Provedeni studie

- Nabor pacientl

- Sbér dat pro studii (zaznam pacientskych dat) [napf. vyplnéné CRF, informace o sadé
pro odbér vzork]

- Prehled nesrovnalosti pfi ovéfovani

6
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Nazev

Popis funkci

- Seznam nezadoucich Gc&inkl

- RUzna pfistupova prava k CRF (napf. monitor, regulator kvality, povoleni k pfistupu,
schvaleni, mechanismy uzamc&eni zaznam)

- Funkce exportu a tisku pro CRF

Kalendar studie
- Prehled navstév darcl/pacientd na klinikach

Nasledné sledovani
- Funkce prevedeni z darcl/pacientd CTMS do darcu/pacientl CentraXX

Monitorovani
- Zobrazeni skute¢ného naboru vs. planovaného naboru

Aplikani modul
Analyza / Statistika (BIRT)

Reporting

- Vzory reportd (dle BIRT) Ize nahrat a provadét, coz umozruje SQL dotazy nad
databazi s moznosti definovat, jaké vystupy se maji vizualizovat

- Reporty Ize planovat a automaticky odesilat pfijemcim e-mailem (jako soubory PDF
nebo CSV)

- Vzory sestav Ize sdilet s uzivateli

Rozhrani
CentraXX-XML

Import/Export
- Centralni rozhrani pro import a export v definovaném XML formatu kompatibilnim s

CentraXX pro import historickych dat
- VSechna strukturovana data o pacientech/vzorcich Ize exportovat a importovat z/do
CentraxXX

Modul pracovniho postupu
aplikacniho modulu

Systémové pracovni postupy

- Modul pracovnich postupu zalozeny na jBPM pro navrh a implementaci
pFizplsobitelnych procest pres vice drah (poli) s formulafi / komponentami zalozenymi
na pravidlech, vétvici logikou, spoustécimi mechanismy, zavislostmi. Tento nastroj
umoznuje klientdm formovat do systému razné SOP.

Rozhrani pro rozSifené
vyhledavaci dotazy

Vyhledavaci rozhrani

- Na zakladé pruzného vyhledavani

- Rozsifené funkce vyhledavani (zavorky a/nebo konektory, rizné operatory [libovolné,
stejné, nerovné, presné, zastupné znaky / wildcards, obsahuje]

- Ukladani/sdileni rozSifenych vyhledavani

Vyhledavani zaméfené na darce/pacienta a vyhledavani zamérené na vzorky

- Statisticky pfehled vyhledavani (pozadavky na server pro kazdy parametr)

Rozhrani CXX HL7 (ADT,
ORU)

Posluchac HL7
- Umoznuje import a vyhodnoceni zprav z typa ADT, ORU

4. DELIVERY DATE

4. TERMIN DODANI

4.1. Software, incl. Licences (digital keys or printed 4.1. Software v€etné licence (digitalni klice nebo tisténé
hard copies) shall be made available no later than kopie) v rozsahu dle Smlouvy o licenci CentraXX
by December 31st, 2022, i.e. as part of the Phase | bude k dispozici a predana Nabyvateli do 31.
— Software and licence delivery (Clause 3.). prosincem 2022, j. v ramci Faze | — Dodani
softwaru a licence (€. 3).
4.2, Documentation shall be delivered and licensed 4.2.  Dokumentace bude dodana a licencovany

CentraXX will be installed and ready for use within
sixty (60) days of this Agreement’s effectiveness,
i.e. as part of the Phase Il — Implementation.

CentraXX bude nainstalovan pro pouziti do
Sedesati (60) dnl od uginnosti této Smiouvy, tj.
v ramci Faze Il - Implementace.
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5. DOCUMENTATION

5.1. The following items will be included in addition to
CentraxXX:

5.1.1. User Manuals
5.1.2. Knowledge Based documents (e.g. “How-to’s”)
5.1.3. Release Notes

5. DOKUMENTACE
5.1. Kromé CentraXX budou zahrnuty i nasledujici
polozky:

5.1.1. Uzivatelské pfirucky
5.1.2. llustrativni navody ("Jak-na-to")
5.1.3. Poznamky k verzi

IQVIA Technology Solutions s.r.o.

Name/Jméno: lonut-Sorin Petcu

Masaryktuv onkologicky uUstav

Name/Jméno: prof. MUDr. Marek Svoboda, Ph.D.

Title/Funkce: Jednatel

Title/Funkce: Reditel MOU
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Exhibit A of Schedule A

For Implementation of CentraXX as a Research
Platform at MOU in Brno

1. Initial Remarks

This document gives an estimate for costs associated
with the implementation of CentraXX by IQVIA, for the
duration of the Contract for license of CentraXX, i.e.
costs associated with both phases envisaged by the
Contract for license of CentraxX, i.e.

l. Software and licence delivery (i.e. delivery of
digital key and/or keys or printed hard copies)

. Implementation of CentraXX as a stand-alone
software and subsequently

M. Preparation for Integration of CentraXX and
SONIS

2. User requirements and project goals
Phase | — Software and licence delivery
Phase Il - Implementation

After an agreement, IQVIA would recommend to jointly
draft a more comprehensive User Requirements
Specifications document that will serve as the basis for
User Acceptance.

For a brief overview of project goals, IQVIA has
identified the following work packages that should be
completed by the end of the implantation phase:

— Installation and initial configuration of the CentraXX
suite (including CentraXX BoXX, CentraXX
Biobanking, CentraXX Study Register, CentraXX
Trial Management, CentraXX
Reporting/Dashboarding) on hardware provided by
MOU (MOU)

— Use of CentraXX Biobanking as the primary
documentation system for the MOU Biobank

— Use of CentraXX Study Register for overview of all
studies being run with MOU participation

— Use of CentraXX Trial Management for
documentation of first pilot studies

- Development of first basic reports needed by MOU

— Implementation of CentraXX dashboard

— Preparedness for use of CentraXX Trial
Management for documentation of all studies with
MOU participation

— Roadmap/plan for legacy data imports that are
necessary

Doplnék A pfrilohy A

Pro implementaci CentraXX jako vyzkumné
platformy v MOU v Brné

1. Uvodni ustanoveni

Tento dokument udava odhad nakladd spojenych

s implementaci CentraXX spole¢nosti IQVIA v priibéhu
doby trvani Smlouvy o licenci CentraXX, a to naklady na
vSechny tfi faze pfedvidané Smlouvou o licenci
CentraXX, tzn.:

l. Dodani softwaru a licence (tj. dodani digitalniho
klice €i klich nebo tisténych kopii)

Il. Implementaci CentraXX jako samostatného
software a nasledné

II. Pfiprava na integraci CentraXX a SONIS

2. Uzivatelské pozadavky a cile projektu
Faze | — Dodani softwaru a licence
Faze Il — Implementace

Po dohodé IQVIA doporuduje vytvofit spoleény navrh
komplexnéjSich Specifikaci uzivatelskych pozadavkd,
ktery bude slouzit jako zaklad pro Akceptacni protokol.

IQVIA identifikovala nasledujici pracovni bali¢ky jako
struény prehled cilt projektu, které by mély byt
dokonc¢eny do konce implantacni faze:

— Instalace a pocatecni konfigurace sady CentraXX
(v€etné CentraXX BoXX, CentraXX Biobanking,
CentraXX Study Register, CentraXX Trial
Management, CentraXX Reporting/Dashboarding)
na hardware poskytovany MOU (MOU)

— Vyuziti CentraXX Biobanking jako primarniho
dokumentaéniho systému pro MOU Biobanku

—  Vyuziti rejstfiku studii CentraXX pro pfehled vSech
studii probihajicich s G¢asti MOU

— Vyuziti CentraXX Trial Management pro
dokumentaci prvnich pilotnich studii

— Vypracovani prvnich zakladnich report potfebnych
pro MOU

— Implementace dashboardu CentraxXX

— Priprava CentraXX Trial Management na pouziti pro
dokumentaci véech studii s ugasti MOU

— Roadmap/plan pro importy starSich nezbytnych dat

— Roadmap/plan integrace dat z HIS
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— Roadmap/plan for data integration from HIS

— End User Trainings (train-the-trainer principle, so
that MOU can independently onboard new users in
the future. Also, the goal will be to enable IT staff at
MOU to be able to independently build out their own
reports, and integrate data from other sources [e.g.,
for legacy data imports]).

Phase Il — Integration Preparation

In this Phase, IQVIA will develop a roadmap for
integration of data from the newly implemented SONIS
Hospital Information System by Steiner into the
CentraXX system.

CentraXX can ingest data from various HL7 standard

message types (e.g., ADT, BAR, ORU, MDM, etc.) via

its HL7 Listener, which will need access to an HL7
stream offered by SONIS (either directly, or via comm
server). Once Steiner can provide IQVIA access to
example HL7 messages that the SONIS system will be

able to produce, IQVIA can determine next steps for a

future integration.

For a brief overview of project goals, IQVIA has

identified the following work packages:

- Installation of HL7 Listener and configuration for
preparedness of receiving standard HL7 messages
(v2.1-2.6) and data ingestion into CentraXX.

- Review of HL7 demo messages provided by Steiner

- Demo of data ingestion with demo HL7 messages

- Joint development of project plan for integration of
HL7 data.

3. Price Estimates

Based on the current understanding of MOU'’s
requirements and from experience in other projects of
similar scope, IQVIA estimates the following contingency
of service days to be required for the POC in the next
two years. Please note, the following services days are
a preliminary estimate and could slightly change based
on further due diligence of MOU requirements and
needs, or in case there are any changes caused by the
vendor of HIS.

2022 — Software and licence delivery (Phase I)

\[o} Service Short Description

days

Service

1 Software Digital keys or printed 0
and hard copies
Licence )
delivery Machine executable

software consisting of

—  Skoleni koncovych uzivatelt (princip $koleni
$kolitele, aby MOU mohl v budoucnu s&m zapojovat
nové uzivatele. Cilem bude také umoznit IT
pracovnikdm MOU, aby mohli nezavisle vytvaret
vlastni reporty a integrovat data z jinych zdroju
[napF. pro importy starSich dat]).

Faze Ill — Pfiprava Integrace

V této fazi IQVIA vypracuje plan pro integraci dat z nové
implementovaného nemocni¢niho informacéniho systému
SONIS od firmy Steiner do systému CentraxXX.

CentraXX muze pfijimat data z rliznych standardnich
typu zprav HL7 (napf. ADT, BAR, ORU, MDM atd.)
prostfednictvim svého HL7 posluchade, ktery bude
potifebovat pfistup k toku HL7 nabizenému spole¢nosti
SONIS (bud pfimo, nebo prostfednictvim
komunikaéniho serveru). Jakmile firma Steiner poskytne
IQVIA pfistup k ukazkovym zpravam HL7, které bude
systém SONIS schopen produkovat, IQVIA maze urcit
dalSi kroky pro budouci integraci.

Pro struény prehled cilt projektu urcila IQVIA nasledujici
pracovni bali¢ky:

— Instalace HL7 posluchace a konfigurace pro
pfipravenost k pfijimani standardnich HL7 zprav
(v2.1-2.6) a pfijem dat do CentraXX.

— Revize ukazkovych zprav HL7 poskytnutych firmou
Steiner

— Ukazka pfijmu dat s ukazkovymi zpravami HL7

— Spolecny vyvoj projektového planu pro integraci dat
HL7.

3. Cenové odhady

Na zakladé sougasného chapani pozadavki MOU a
zkuSenosti s jinymi projekty podobného rozsahu
odhaduje IQVIA, ze v nasledujicich dvou letech budou
pro POC vyzadovany sluzby v rozsahu uvedenych
servisnich dnl. Vezméte prosim na védomi, Ze rozsah
uvedenych servisnich dnu jsou pouze pfedbézné
odhady a jejich po€et se mize mirné zménit na zakladé
dalich pozadavku a potfeb MOU, nebo pokud dojde ke
zmeénam na strané dodavatele NIS.

2022 — Dodani softwaru a licence (Faze 1)

Servisni
Kratky popis dny

(pocet)
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System Modules,
Application Modules,
and/or Application
Interfaces as listed and
defined in the Agreement
for CentraxXX

Security and
cryptographic keys or
license files required for
activation and use

CELKOVA CENA

19.800,00€

2023 — Implementation (Phase Il)

Service

1 Continuous
Project
Coordination

Short Description

Regular status update
calls, and meetings,
provision of services
journal.

Service
Days

Dodani
softwaru a
licence

Digitalni klice licence nebo
tiSténé kopie.

Strojové spustitelny
software skladajici se ze
Systémovych Moduld,
Aplikaénich Modult a/nebo
Aplika¢nich Rozhrani, jak
jsou uvedeny a definovany
ve Smlouvé na CentraxXX .

Bezpecnostni a
kryptografické kli¢e nebo
licenéni soubory
vyzadované pro aktivaci a
pouziti.

CELKOVA CENA

19.800,00€

2 Installation

Installation of CentraXX
with all commissioned
modules and user
licenses (on hardware
according to system
requirements, provided
by the MOU).

Sluzba

Pribézna
koordinace
projektu

2023 — Implementace (Faze II)

Kratky popis

Pravidelné hovory o
aktualizaci stavu a schiizky,
poskytovani servisnich
denikd/zaznamd.

Servisni
dny
(pocet)

3 Initial
Configuration

Configuration of core
system (user setup,
vocabulary
configuration).

Instalace

Instalace CentraXX se
v§emi uvedenymi moduly a
uzivatelskymi licencemi (na
hardware dle systémovych
pozZadavku, poskytovany
MouU).

4 Joint
Development
of URS

Assistance in joint
development of
comprehensive User
Requirements
Specifications to serve
as the basis of User
Acceptance Tests.
(according to IQVIA
best-practice)

Pocatecni
konfigurace

Konfigurace zakladniho
systému (uzivatelské
nastaveni, konfigurace
slovni zasoby /
terminologie).

5 Web-Based
System
Admin
Workshops

Web-based system
administrator training
and documentation for
how to install CentraxXX
with MSI package, how
to backup databases,
FAQ’s, configuration in
properties files,
directory structures,
etc.

0,5

Spolecny
vyvoj URS

Pomoc pfi spole¢ném vyvoji
komplexnich Specifikaci
uzivatelskych pozadavki,
které budou slouzit jako
zaklad pro akceptalni testy
uzivatelu (podle
osvédéenych postuptl
IQVIA)

Workshopy
pro spravu
webovych
systému

Webové skoleni spravce
systému a dokumentace
pro instalaci CentraXX s
balicCkem MSI, jak
zalohovat databaze, FAQ,
konfigurace ve vlastnostech

0,5
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6 Training of | On-site or remote 1
End Users training sessions for
end users of CentraXX
according to jointly
agreed on use cases,
incl. user manuals.
7 Development | IQVIA development 3
work for reports
needed by MOU
8 Integration Preparation of HL7 3
Preparation Listener for ingestion of
data.
Joint development of
project plan for HL7
integration
SUM TOTAL 16,5
TOTAL PRICE 9.900,00€

2023-2024 — Preparation for Integration (Phase Ill)

Service

1 Continuous
Project
Coordination

Short Description

Regular status
update calls, and
meetings, provision
of services journal.

Service
Days

soubor(, adresarové
struktury atd.
Skoleni Skoleni na misté& nebo na 1
koncovych [dalku pro koncové uzivatele
uzivatelQ CentraXX dle spole¢né
dohodnutych pfipadd
pouziti, v&€. uZivatelskych
pfirucek.
Vyvoj Vyvojové prace IQVIA pro 3
reporty potfebné MOU
Priprava PFiprava HL7 posluchace 3
Integrace pro pfijem dat.
Spole¢né vypracovani
projektového planu pro
integraci HL7
SOUCET 16,5
CELKOVA CENA 9.900,00€

2 Technical

Documentation

Technical
documentation for all
interfaces, and
legacy data imports
that will be needed
after completion of
implementation
phase (according to
IQVIA best-practice)

Sluzba

Prubézna

2023-2024 - Priprava Integrace (Faze Ill)

Kratky popis

Pravidelné hovory o

Servisni
dny

(pocet)

with Steiner

3 Communication | Communication with

Steiner regarding
HL7 messages they
can provide access
to, and other
coordination, etc.

4 Web-Based

Workshops

Web-based system

System Admin | administrator training

and documentation
for how to install
CentraXX with MSI-
package, how to
backup databases,
FAQ’s, configuration
in properties files,

koordinace stavech, schlzky,
projektu poskytovani deniku
sluzeb.
Technicka Technicka dokumentace 4
dokumentace | pro vSechna rozhrani a
importy starSich dat, které
budou potfebné po
dokonceni implementacni
faze (podle osvédéenych
postupt IQVIA)
Komunikace |Komunikace s firmou 2
s firmou Steiner ohledné zprav
Steiner HL7, ke kterym mohou
poskytnout pfistup, a dalSi
koordinace.
Workshopy Weboveé skoleni spravce 1
pro spravu | systému a dokumentace
webovych pro instalaci CentraXX s
systému balickem MSI, jak

zalohovat databaze, FAQ,
konfiguraci ve
vlastnostech soubort,
adresaroveé struktury atd.




directory structures,

etc.
5 End User | On-site or remote 1,5
Training training sessions for
Refreshers end users of

CentraxXX according
to jointly agreed on
use cases, incl. user
manuals.

6 Development Development/ 3
refinement of reports

needed by MOU

SUM TOTAL 16,5
TOTAL PRICE 9.900,00€
Notes:

IQVIA undertake to complete and deliver Phase |I.
(Software and licence delivery) no later than by
December 31st, 2022 and shall be entitled to issue
relevant invoice after the takeover of the Phase I.
delivery by the Licensee. In case of the Phase I. no
actual works shall be tracked by IQVIA, as
envisaged and stipulated below.

In case the number of service days listed above is
used up, then all services are offered at per-diem,
i.e., man day (MD = 8 hours), rate of 1,200,-- €.
IQVIA project coordinator keeps track of billable
work and informs client about remaining
contingency with provision of Services Journal. For
the avoidance of doubt, the parties have agreed that
the man day rate, specified hereinabove, shall be
increased (valorized) with effect as of the beginning
of each calendar year (as of 1st January) by the
official inflation rate as officially published by the
Czech Statistical Office (Index of Consumer Prices).
The first increase under this clause shall be applied
by IQVIA since January 1, 2024.

For the avoidance of doubt, the parties have agreed
that should agreed allocated man days of Phase II.
(i.e. 16,5) not be used up, these shall be transferred
into the Phase lIll. on top of allocated 16,5 man days
for this Phase llI.

Performed work will be tracked in Statement of
Works by hours in the form of an Excel sheet
containing the following items: number of hours,
subject of works provided and days wherein those
were provided.

5 | Opakovaci Skoleni na misté nebo na 1,5
Skoleni dalku pro koncové
koncovych uzivatele CentraXX dle
uzivatelt spole¢né dohodnutych
pFipadl pouziti, vE.
uzivatelskych pfirucek.
6 [ Vyvoj Vypracovani/zpfesnéni 3
report(l pottebnych MOU
SOUCET 16,5
CELKOVA CENA 9.900,00€
Poznamky:

IQVIA se zavazuje splnit Fazi | (Dodani software

a licence) do 31. 12. 2022, pfiCemz je opravnéna
vystavit souvisejici fakturu po prevzeti plnéni této
Faze Nabyvatelem. V pfipadé této Faze | se
nevykazuje prace IQVIA nize uvedenym postupem.
Pokud dojde k vy&erpani poctu servisnich dni
uvedenych vySe, pak jsou vSechny sluzby nabizeny
za denni sazbu 1.200,- € (1 man day = 8 hodin).
Koordinator projektu IQVIA sleduje fakturovatelnou
praci a informuje klienta o zbyvajicich servisnich
ukonech v souladu se Servisnim denikem. Pro
vylou€eni pochybnosti se smluvni strany dohodly,
ze denni sazba, specifikovana vyse, bude zvySena
(valorizovéna) s uginky k po¢atku kazdého
kalendarniho roku (ke dni 1. ledna) o oficialni miru
inflace, kterou oficialng zvefejnil Cesky statisticky
urad (Index spotfebitelskych cen). Prvni navyseni
podle tohoto ¢lanku je IQVIA opravnéna provést od
1. ledna 2024.

Pro vylou€eni pochybnosti sjednavaji strany, ze
nebude-li Nabyvatelem vy€erpan piny pocet
alokovanych man days na Fazi ll (tj. 16,5), pfevadi
se takto nevyCerpané man days v plném rozsahu do
Faze lll.

Prace bude vykazovana v hodinach ve formé
Excelové tabulky s polozkami po€et hodin, naplh
prace, data provedeni téchto praci.

Veskeré vydaje spolecnosti IQVIA, na kterych se
strany pfedem dohodly ve Vykazu prace budou
dolozeny fakturami a u¢tovany po dokonceni pfisl.
Faze Il, resp. Faze lll.

V nabidce nejsou zahrnuty Zadné naklady tretich
stran (napf. za servery, hosting) a tyto naklady
nebudou Nabyvateli ze strany IQVIA
uctovany/fakturovany.
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— Al IQVIA’ expenses mutually agreed to in advance
by the parties in Statement of Works will be
evidenced by invoices and charged to Licensee
after completion of relevant Phase Il. or Phase llI.

— No third-party costs (e.g., for servers, hosting) are
included in the offer), however those shall not be
charged/invoiced by Supplier to Licensee.

— No VAT included in the prices.

— V cenach neni zahrnuta DPH.

IQVIA Technology Solutions s.r.o.

Name/Jméno: lonut-Sorin Petcu

Masaryktv onkologicky Ustav

Name/Jméno: prof. MUDr. Marek Svoboda, Ph.D.

Title/Funkce: Jednatel

Title/Funkce: Reditel MOU
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SCHEDULE B

SOFTWARE SUPPORT AND
MAINTENANCE AGREEMENT

Supplier agrees to provide, and the Licensee agrees to
accept support and maintenance of CentraxX

in accordance with the terms herein (‘Support
Agreement’).

1. CentraXX

1.1. Supplier shall support and maintain CentraXX,
System Modules, Application Modules and
Application Interfaces as defined in the
Purchase Agreement (Schedule A) attached to
this Agreement (hereinafter ‘Supported
Software’).

1.2. Supplier shall support and maintain a single (1)
Production Site plus one (1) replicate Installation
not used for business or commercial operations
but directly in conjunction with the Production
Site (e.g. Quality Assurance, Testing, Release).
Additional Installations may be supported or
used for support purposes at the sole discretion
of the Supplier.

2. Support Agreement Period

2.1. The term of the Support Agreement is agreed
for a definite period, i.e. until December 31,
2024.

2.2. The termination of the Support Agreement or
this Agreement as a whole will absolve the
Supplier any responsibilities for support and
maintenance and shall automatically cancel any
work which may be outstanding.

3. Annual Fees

3.1 Parties have agreed that fees for all software
updates and maintenance (e.g. scripts, patches,
bug-fixes, etc.) in the course of the Support
Term are incorporated and reflected in the fees

stipulated for Phase Il. — Implementation and
Phase lll. — Integration (i.e. within allocated total
of 33 man days, i.e. 2 x 16,5) — (Exhibit A
Schedule A).

PRILOHA B

SMLOUVA O PODPORE A
UDRZBE SOFTWARU

Dodavatel souhlasi s poskytnutim a Nabyvatel souhlasi s
pfijetim podpory a udrzby CentraXX v souladu s
podminkami zde uvedenymi ("Smlouva o podpofe").

1. CentraXX

1.1. Dodavatel je povinen podporovat a udrzovat
CentraXX, Systémové moduly, Aplikani moduly
a Aplika¢ni rozhrani, jak jsou definovany v Kupni
smlouveé (Pfiloha A) pfipojené k této Smlouvé
(dale jen "Podporovany software").

1.2. Dodavatel musi podporovat a udrzovat jedno (1)
Produkéni prostfedi a jednu (1) replikovanou
instalaci, ktera se nepouzije pro obchodni nebo
komer&ni provoz, ale bude pfimo propojena
s Produkénim prostifedim (napf. zajisténi kvality,
testovani, nasazeni nové verze). Dodate¢né
instalace mohou byt podporovany nebo
pouzivany pro ucely podpory podle vyhradniho
uvazeni Dodavatele.

2. Trvani platnosti smlouvy o podpore

2.1. Tato smlouva je sjednana na dobu urcitou, tj. do
31.12.2024.
2.2. Ukon¢eni smlouvy o podpofe nebo Smlouvy o

licenci jako celku zbavuje Dodavatele veskeré
odpovédnosti za podporu a udrzbu a také
automaticky ukoncuje veskeré probihajici prace.

3. Roc¢ni poplatky

3.1. Smluvni strany se dohodly, ze poplatky za
veSkeré aktualizace a udrzby poskytovaného softwaru
(napf. skripty, patche, opravy chyb atd.) po dobu trvani
podpory jsou zahrnuty v Uplaté za Fazi Il. — Implementaci
a Fazi lll. — Integraci (tj. v ramci alokovanych servisnich
dna v celkovém poctu 33, tj. 2 x 16,5) — (Doplnék A
PFilohy A). PFip. dohodnuté servisni dny nad ramec
sjednané alokace budou IQVIA uctovany denni sazbou
dle Doplriku A Prilohy A, resp. Dopliku A PFilohy C.

3.2. Smluvni strany se dohodly, Ze poplatky za
veskerou podporu helpdesku, pfedavani znalosti a
napravné sluzby po dobu trvani podpory jsou zahrnuty
v Uplaté za Fazi Il. — Implementaci a Fazi lll. — Integraci
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3.2. Parties have agreed that fees for all helpdesk
support, knowledge transfer, and remedial
services in the course of the Support Term are
incorporated and reflected in the fees stipulated
for Phase Il. — Implementation and Phase IlI. —
Integration (i.e. within allocated total of 33 man
days, i.e. 2 x 16,5) — (Exhibit A Schedule A). .

4. Services to be provided by Supplier

4.1. Supplier shall provide the following services
under this Support Agreement in the deadlines
and extent specified hereunder.

4.1.1. Advice and consultancy by telephone on
queries relating to the use of CentraxX.

4.1.2. If the Licensee encounters a
reproducible problem (i.e. one that can
be repeated under defined conditions)
with Supported Software, Supplier will
provide remedial service from the
closest support office to rectify the
problem. Such remedial services to
comprise, as appropriate (and described
in Exhibit A):

i. Telephone consultation

ii. Fault diagnosis by network connection

iii. Provision of a ‘workaround’

iv. Provision of a software modification
(e.g. patch, script, package, bug-fix)

v. Supply of a new version of Supported
Software in part or in whole.

Formal notification of the problem
should be made to Supplier. Supplier
will advise the form and content of such
notifications.

4.1.3. In the event of Supplier issuing a new
release of a standard software package
that incorporates multiple fixes, changes
to achieve regulatory compliance or
stated performance specifications, and
does not include additional features
(‘Update’), that forms part of Supported
Software, within the period of this
Support Agreement, the Licensee will
be notified and, providing the invoiced
License Fees and Annual Fees as set
forth herein have been paid, the Update

(tj. v ramci alokovanych servisnich dnli v celkovém poctu
33, tj. 2 x 16,5) — (Doplnék A Prilohy A).

4. Sluzby poskytované Dodavatelem

4.1. Dodavatel poskytne nasledujici sluzby v ramci
této smlouvy o podpofe, a to v rozsahu a ve
IhGtach specifikovanych dale.

4.1.1. Telefonické poradenstvi a konzultace k
dotazdm tykajicim se pouzivani
CentraXX.

4.1.2. Pokud Nabyvatel narazi na

reprodukovatelny problém (ij. takovy,
ktery se za definovanych podminek
opakuje) s Podporovanym softwarem,
Dodavatel poskytne napravnou sluzbu z
problém adresovat. Tyto napravné
sluzby zahrnuji, podle potfeby (a
popsané v dodatku A):

i. Telefonicka konzultace

ii.  Diagnostika poruch skrze sitové
pfipojeni

iii.  Poskytnuti "ndhradniho feseni"

iv.  Poskytnuti softwarovych modifikaci
(napf. patch, skript, bali¢ek, oprava
chyb)

v. Dodani nové verze Podporovaného
softwaru v ¢aste¢né nebo plné verzi.

Je nezbytné, aby Nabyvatel vzdy formalné
oznamil vyskyt problému

Dodavateli. Dodavatel sdéli Nabyvateli
pozadavky na formu a obsah téchto
oznameni.

4.1.3. V pfipadé, ze Dodavatel vyda novou
verzi standardniho softwarového balicku,
ktery obsahuje vice oprav, zmén k
dosazeni souladu s pravnimi a
regulatornimi pfedpisy nebo uvedenych
specifikaci vykonu a neobsahuje dalSi
funkcionality ("Update"), které jsou
soucasti Podporovaného softwaru, bude
Nabyvatel informovan a za pfedpokladu,
ze fakturované Licen¢ni poplatky a
Roc¢ni poplatky uvedené v tomto
dokumentu budou Nabyvatelem fadné
uhrazeny, bude Nabyvateli Update
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4.1.4.

4.1.5.

4.1.6.

will be made available to the Licensee
free of charge on appropriate media.

In this clause new release refers only to
Updates that the Licensee has
previously licensed and excludes any
new version or release of CentraXX
which improves the functionality of, or
adds functional capabilities to such
software, for which a License Fee would
normally be payable (‘Upgrade’).

Software Support and Maintenance of
the Update is provided under this
Support Agreement after appropriate
installation by the Licensee or, if
required by the Licensee, by Supplier at
the then prevailing charge rates to be
negotiated in good faith by both parties,
detailed in a Statement of Work and
subject to Master Services Agreement
(Schedule C).

If software errors occur after
Acceptance and a check by Supplier
demonstrates faults that could have
been avoided by following Supplier
instructions, Supplier is entitled to
require a reinstallation by Supplier
personnel, charged to the Licensee,
prior to further routine service.

Supplier shall complete testing,
Updates, and, if necessary, providing
Upgrades to ensure compatibility with a
version or versions of Operating
Systems and Databases supported by
their original vendors.

Supplier shall, under this Support
Agreement, support the current version
of CentraXX and the immediate
previous version of CentraXX.

If a software error is assigned to be
cured in an Upgrade the Licensee is
entitled to request interim repair

at Licensee’s own expense and on a
reasonable endeavor’s basis from
Supplier

or

4.1.4.

4.1.5.

4.1.6.

bezplatné zpfistupnén na pfislusném
médiu (datovém nosici).

Dle tohoto ¢lanku se nova verze vztahuje
pouze na Updaty Centraxx, které
Nabyvatel dfive licencoval, a nevztahuje
se na nové verze nebo vydani CentraxX,
ktera zlepsuji stavajici funkcionality nebo
pridavaji nové funkcionality k tomuto
softwaru a za které by se za normalnich
okolnosti platil licenéni poplatek
("Upgrade™).

Softwarova podpora a udrzba k Update
je poskytovana podle této smlouvy o
podpofe po instalaci Nabyvatelem nebo,
pokud to Nabyvatel vyzaduje, po
instalaci Dodavatelem, a to za v té dobé
obvykly poplatek, jehoz vySe bude v
dobré vife sjednana dohodou obou
stran. Takovyto poplatek bude
korespondovat s rozsahem instalacnich
praci podrobné popsanych ve Vykazu
prace, vyhotoveném Dodavatelem v
souladu s R&mcovou smlouvou o
sluzbach (pfiloha C).

Pokud po Akceptaci dojde k chybam
softwaru a kontrola Dodavatelem
prokaze zavady, kterym bylo mozné
zabranit dodrzovanim pokyna
Dodavatele, je Dodavatel opravnén
pozadovat pred dalSim rutinnim
servisem re-instalaci software
pracovniky Dodavatele, kterou se

v takovém pfipadé Nabyvatel zavazuje
uhradit.

Dodavatel provede testovani,
aktualizace a v pfipadé potieby poskytne
Upgrady, které zajisti kompatibilitu s
verzi nebo verzemi operacnich systéma
a databazi podporovanymi jejich
originarnimi prodejci.

Dodavatel je povinen podle této Smlouvy
o podpofe podporovat aktualni verzi
CentraXX a bezprostfedné predchazejici
verzi CentraXX.

Pokud ma byt dle Dodavatele urcita
softwarova chyba opravena v ramci
Upgradu, je Nabyvatel opravnén pozadat
o prozatimni opravu:
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4.2.

at Supplier's expense if the time
between recording of that error and the
Upgrade’s release is longer than twelve
months

Excluded from the services under this Support
Agreement are the following:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

Visits to the Licensee’s site by Supplier
personnel, such visits, where
necessary, will be charged at Supplier's
prevailing charge rates to be negotiated
in good faith by both parties, detailed in
a Statement of Work, and subject to
Schedule C. This provision shall not
apply, if Licensee provides compelling
necessity for on-site support that can be

justified plausibly ex ante.

Support of the operating system with
which CentraxXX is used and any other
software not supplied by Supplier under
the Purchase Agreement for CentraxXX.

Repair of software errors already
removed in later versions than the
version in use at Licensee’s site.

Support to enable CentraXX to function
with unauthorized modifications or
extensions or in conjunction with non-
IQVIA software to be used in the same
equipment. For the avoidance of doubt,
Parties hereby expressly declare that
this article shall not apply to Licensee’s
usage of CentraXX integrated with
SONIS as part of mutual communication
between those two applications,
providing that Licensee shall not
perform any unauthorized modifications
and extensions on CentraXX in addition
and on top of Integration (integration
functionalities) as stipulated under the
Contract for License of CentraXX.

Re-installation of CentraxXX on a
Licensee’s changed server hardware,
server operating system, or third-party
software. Such installation will be
charged to the Licensee at Supplier’s
then prevailing charge rates to be
negotiated in good faith by both detailed

na vlastni naklady Nabyvatele a za
pfiméfeného usili a sou€innosti
poskytnutych Dodavatelem

nebo

na naklady Dodavatele, pokud je doba
mezi zaznamenanim této chyby
Nabyvatelem a vydanim Upgradu delSi
nez dvanact mésicl

4.2, Ze sluzeb poskytovanych podle této smlouvy o
podpofe jsou vylouceny:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

Navstévy pracovnikli Dodavatele na
pracovisti Nabyvatele. V pfipadé potieby
budou tyto navstévy uctovany a
Nabyvatelem hrazeny podle obvyklych
sazeb Dodavatele, které budou sjednany
v dobré vife obéma stranami, kdyz vySe
Uplaty bude korespondovat s rozsahem
praci podrobné popsanych ve Vykazu
prace, vyhotoveném Dodavatelem v
souladu s Ramcovou smlouvou o
sluzbach (pfiloha C). Toto ustanoveni se
nepouzije, pokud Nabyvatel prokaze
divody pro skute¢né naléhavou potfebu
podpory na misté (na pracovisti
Nabyvatele), ktera bude dostatec¢né
odlvodnéna pred nastupem pracovniku
Dodavatele k danému naléhavému
zasahu.

Podpora operaéniho systému, na kterém
je CentraXX pouzivan, a jakéhokoliv
jiného softwaru nedodaného
Dodavatelem na zakladé Kupni smlouvy
na CentraXX.

Oprava softwarovych chyb jiz
odstranénych v novéjsich verzich, nez je
verze pouzivana na pracovisti
Nabyvatele.

Podpora, ktera by méla umoznit
fungovani CentraXX s neopravnénymi
Upravami nebo rozsifenimi nebo ve
spojeni se softwarem jinych vyrobcll nez
IQVIA, ktery ma byt pouzit na stejném
zafizeni. Strany pro vylouceni
pochybnosti vyslovné prohlasuiji, ze toto
ustanoveni se nevztahuje na uzivani
CentraXX integrovaného se SONIS

v ramci vzajemné komunikace téchto
softward, za pfedpokladu, Ze Nabyvatel
neprovede na ramec Integrace
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4.3.

in a Statement of Work and subject to
Schedule C.

4.2.6. Support of CentraXX beyond the scope

of the two (2) Installations detailed in
Clause 0. Itis up to the discretion of the
Supplier if an issue incurred in a
different Installation (e.g. Sandbox,
Development) warrants services
covered by the Support Agreement.

All services provided by Supplier will be
performed in a professional and workmanlike
manner and conform to the descriptions set forth
herein.

5. Responsibilities of Licensee

5.1.

The Licensee shall

5.1.1. Designate two (2) system

administrators, who are required to have
all necessary access rights and
authorizations for the purposes of
carrying out all actions related to the
support agreements, and who have
been trained by the supplier in the use
of the Supported Software. Supplier
may demand that all error reports are
made by these persons exclusively.

5.1.2. Ensure that all required modifications to

Supported Software issued by Supplier
are incorporated within a reasonable
time in the Supported Software.

5.1.3. Perform all such tests, actions, report

runs, and forward to Supplier all such
listings or dumps which are reasonably
necessary to enable fault diagnosis.

5.1.4. Not permit persons other than Supplier,

its representatives to carry out
maintenance on Supported Software.

6. Eligibility

6.1.

Software eligible for support under this Support
Agreement are those versions delivered by
Supplier (or later version as Clause 0) with all
Supplier issued software modifications
incorporated. If the Supported Software have
been modified or added to by the Licensee,
Supplier reserves the right to request the
Licensee to demonstrate that the defect exists in

4.3.

5.

5.1.

(integracnich funkcionalit) sjednané ve
Smlouve o licenci na CentraXX, zadné
neopravnéné upravy nebo rozsifeni
CentraxX.

4.2.5. Re-instalace CentraXX na hardware

serveru, ktery Nabyvatel po ptuvodni
instalaci vyméni, na opera¢nim systému
serveru nebo softwaru tfetich

stran. Takova instalace bude Nabyvateli
uctovana a Nabyvatelem hrazena podle
obvyklych sazeb Dodavatele, které
budou sjednany v dobré vife obéma
stranami, kdyz vySe uplaty bude
korespondovat s rozsahem praci
podrobné popsanych ve Vykazu prace,
vyhotoveném Dodavatelem v souladu s
Ramcovou smlouvou o sluzbach (pfiloha
Q).

4.2.6. Podpora CentraXX nad ramec dvou (2)

instalaci popsanych v bodé 1.2. Je na
uvazeni Dodavatele, zda ve vztahu k
problému vzniklému v jiné instalaci
(napf. Sandbox, Vyvoj) poskytne
Dodavatel Nabyvateli sluzby, na které se
vztahuje Smlouva o podpofe.

Veskeré sluzby poskytované Dodavatelem budou
poskytovany profesionalnim, odbornym a fadnym
zplsobem a budou odpovidat ujednanim
uvedenym v této smlouvé.

Povinnosti Nabyvatele

Nabyvatel je povinen

5.1.1. Urcit dva (2) spravce systému, ktefi musi

mit vSechna potfebna pfistupova prava a
opravneéni pro ucely provadéni vSech
akci souvisejicich se smlouvami o
podpore a ktefi byli Dodavatelem
vyskoleni v pouzivani Podporovaného
softwaru. Dodavatel mizZe pozadovat,
aby vSechna oznameni (hlaSeni) o
chybach byly podavany vyhradné témito
osobami.

5.1.2. Zajistit, aby vSechny pozadované Upravy

Podporovaného softwaru vydané
Dodavatelem byly v pfiméfené Ihaté
zakomponovany do Podporovaného
softwaru.

5.1.3. Provadét vSechny testy, akce, reporty a

predavat dodavateli vSechny vypisy nebo
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the unmodified version before providing support
under this Support Agreement.

6.2. If work is performed by Supplier on a problem
that is subsequently shown to be due to a cause
outside of the Supported Software within the
past six (6) months, such work will be charged
at the then prevailing charge rates to be
negotiated in good faith by both parties.

7. Additional Services

7.1. Any services in addition to those specified in this
Support Agreement, if available, may be
provided by Supplier at the then prevailing
charge rates to be negotiated in good faith by
both parties, detailed in a Statement of Work
and subject to Schedule C.

8. Availability

8.1. Readiness for support is given Mondays through
Fridays from 9:00 am to 5:00 pm EST. All after
hours and weekend events will be
acknowledged by the Supplier within 24 hours
upon receipt; however, services are not
obligated to commence till the subsequent
weekday.

9. Support of Converted Licenses

9.1. The terms of support and maintenance herein
are subject to the provisions of this Agreement
and the Purchase agreement with regards to the
conversion of licenses (i.e. Concurrent User
Licenses to Enterprise Licenses and vice versa).

9.2. Reassessment of Scope

9.2.1. In the event that a sale, merger,
transfer, or other disposition by
Licensee with a third party, by which
constitutes a transfer of Enterprise
Licenses as defined by this Agreement,
the Supplier reserves any and all rights
to reassess Support Fees and
Maintenance Fees subject to the
following provisions:

i.  Supplier shall utilize necessary means
and data to provide Licensee with
accurate Support Fees and
Maintenance Fees of the Installations
covered herein (‘Calculated Fees’).

dumpy/zaznamy/logy, které jsou
pfiméfené nezbytné pro diagnostiku
zavad.

5.1.4. Nepovolit jinym osobam nez Dodavateli,
jeho zastupcim provadét udrzbu
Podporovaného softwaru.

6. Zpusobilost

6.1. Softwarem zpUsobilym pro podporu podle této
smlouvy o podpore jsou jeho verze dodané
Dodavatelem (nebo novéjsi verze dle
¢lanku 5.1.3.i) se vSemi softwarovymi Upravami
vydanymi Dodavatelem. Pokud byl Podporovany
software Nabyvatelem upraven nebo doplnén,
vyhrazuje si Dodavatel pravo pozadat
Nabyvatele, aby pfed poskytnutim podpory podle
této Smlouvy o podpore prokazal existenci vady v
nepozmeénéné verzi softwaru.

6.2. Pokud Dodavatel v poslednich Sesti (6) mésicich
provede praci na problému, ktery se nasledné
ukaze byt zplsoben pfi¢inou mimo Podporovany
software, bude tato prace uctovana a
Nabyvatelem hrazena podle obvyklych sazeb
Dodavatele, které budou stranami sjednany v
dobré vire.

7. Doplnkové sluzby

7.1. Jakékoli sluzby kromé sluzeb uvedenych v této
smlouvé o podpore, budou Dodavatelem
poskytovany a Nabyvatelem hrazeny podle
obvyklych sazeb Dodavatele, které budou
sjednany v dobré vife obéma stranami, kdyz vySe
uplaty bude korespondovat s rozsahem praci
podrobné popsanych ve Vykazu prace,
vyhotoveném Dodavatelem v souladu s
Ramcovou smlouvou o sluzbach (pfiloha C).

8. Dostupnost

8.1. Podpora poskytovana od pondéli do patku od
9:00 hod do 17:00 hod. V8echny udalosti mimo
uvedenou pracovni dobu a o vikendech budou
dodavatelem potvrzeny do 24 hodin od obdrzeni
souvisejiciho oznameni Nabyvatele; nicméné,
Dodavatel neni povinen zapocit s poskytovanim
svych sluzeb podpory dfive, nez nejblize
nasledujici pracovni den.

9. Podpora konvertovanych licenci

9.1. Pokud jde o tzv. konverzi licenci (j. ze Soubézné
uzivatelskeé licence na Enterprise Licenci a




9.2.2.

If Calculated Fees are less than or
equal to the current Support Fees and
Maintenance Fees then this Agreement
shall persist, unaltered.

If Calculated Fees are greater than the
current Support Fees and Maintenance
Fees, the Supplier shall provide written
notice and quotation of an approved
addendum to this Support Agreement.

Licensee reserves the right to reject
addendums proposed as a result of the
disposition activity. However, as a
result of rejection, the Licensee agrees
to terminate this Support Agreement
after a period of sixty (days), thereby
releasing Supplier of all obligations for
support and maintenance of CentraXX.
Licensee shall pay the balance of all
fees due under this Agreement upon
invoice. Rejection of addendums to the
Support and Maintenance Agreement in
turn result in rejections to the Purchase
Agreement; therefore, subject to the
provisions therein.

9.2.

naopak) uplatni se podminky podpory a udrzby
dle Smlouvy o licenci a Kupni smlouvy.

Prehodnoceni oblasti plsobnosti

9.2.1.

9.2.2.

V pfipadé, Ze dojde k prodeiji, fuzi,
prevodu nebo jiné dispozici Nabyvatele s
tfeti stranou, ktera by mohla zapficinit
konverzi na Enterpise Licenci dle
Smlouvy o licenci, vyhrazuje si
Dodavatel pravo na pfehodnoceni vyse
poplatk(l za podporu a poplatkli za
udrzbu dle nasledujicich ustanoveni:

Dodavatel ucini Nabyvateli transparentni
a odlvodnénou nabidku (pokud jde o
zplsob vypoctu) novych,
prehodnocenych poplatk(i za podporu a
poplatki za  dadrzbu  ("Vypoctené
poplatky").

Pokud budou Vypoctené poplatky nizsi
nebo rovny sou¢asnym poplatkiim za
podporu a poplatkiim za udrzbu, pak tato
smlouva zUstane v platnosti beze zmény.

Pokud budou Vypoctené poplatky vyssi
nez aktualni poplatky za podporu a
poplatky za udrzbu, Dodavatel doda
Nabyvateli pisemné oznameni a
cenovou nabidku ve formé schvaleného
Dodatku k této smlouvé o podpore.

Nabyvatel si vyhrazuje pravo odmitnout
Dodatky navrzené Dodavatelem v
dasledku dispozi¢ni ¢innosti Nabyvatele
dle bodu 10.2.1. Takovéto odmitnuti
vSak znamena souhlas Nabyvatele s
ukon&enim této Smlouvy o podpore po
uplynuti Sedesati dnd od takovéhoto
odmitnuti, ¢imz Nabyvatel zprostuje
Dodavatele v§ech zavazku tykajicich se
podpory a udrzby CentraXX. Nabyvatel
uhradi v takovémto pfipadé Dodavateli
vSechny poplatky splatné podle této
Smlouvy, a to na zakladé faktury
Dodavatele. Odmitnuti pFip. Dodatk( ke
Smlouvé o podpofe a udrzbé ma za
nasledek odmitnuti Kupni smlouvy, a to
s ucinky v této Kupni smlouvé
uvedenymi.

IQVIA - —
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Exhibit A of Schedule B
Support Services and
Service Levels

This article includes the form and fashion for rendering
services under Schedule B Software Support and
Maintenance Agreement (hereunder ‘Support
Agreement’).

1. SUPPORT SERVICES
1.1 Submittal of a Support Request

1.1.1. Licensee can submit a problem, or
query to the Supplier's help desk
(submitting an online ticket) or by
phone. If Licensee has a member of
Supplier's Personnel on site for a
separate reason, Licensee may provide
details to them, and they can feed it
back to the help desk. However, all
metrics, service level agreements, or
responsibilities are with respect to the
date and time for which the Supplier’s
help desk was informed of the problem
or query.

1.1.2. Any new support calls that Licensee
submit via the approved web portal, and
NOT to an individual member of the
team. This ensures that in one person’s
absence, another is always aware of the
call. Similarly, phone calls should be
made to the helpdesk number, not to an
individual.

IQVIA US help desk Number:
IQVIA help desk site:

1.2. Logging Support Requests

1.2.1. Reporting and queuing of Support
Requests are managed by the
Supplier’s ticket system. Once logged it
is recorded with the necessary
operational details, the Supplier grades
the ticket for a priority level from 1 — 4,

Doplnek A prilohy B
Sluzby podpory a
stupne sluzeb

Tento doplnék obsahuje formu a zplsob poskytovani
sluzeb v ramci Smlouvy o podpofe a udrzbé softwaru
podle Prilohy B (dale jen "Smlouva o podpofe").

1. SLUZBY PODPORY
1.1. Odeslani zadosti o podporu

1.1.1. Nabyvatel mize oznamit problém,
nebo se obratit na Dodavatele
prostfednictvim ticketu na webovém
helpdesku Dodavatele, nebo
telefonicky. Pokud se ¢len
Dodavatelova personalu nachazi na
pracovisti Nabyvatele z odliSného
divodu, mize mu Nabyvatel
poskytnout podrobnosti a ten je miize
dale pfedat helpdesku. V8echny
metriky, smlouvy o sluZbach a
odpovédnosti se vzdy vztahuji k datu a
Casu, ke kterému byl helpdesk
Dodavatele informovan o problému
nebo dotazu.

1.1.2. Nové zadosti o podporu Nabyvatel
odesle prostfednictvim schvaleného
webového portalu a NIKOLI
jednotlivym ¢lendm tymu. Tim je
zajisténo, Ze v nepfitomnosti jedné
osoby je jina osoba vzdy informovana
0 podani. Obdobné plati, Ze se
telefonni hovory maji uskutec¢fiovat na
Cislo helpdesku, nikoli na osobni Eisla.

IQVIA US help desk ¢islo:
Web helpdesku IQVIA:

1.2.  Zadosti o podporu

1.2.1. HlaSeni a fazeni zadosti o podporu dle
pofadi se fidi systémem Zzadanek
dodavatele. Po odeslani je vytvofen
zaznam s potfebnymi provoznimi udaji
a Dodavatel klasifikuje Zzadanku podle
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with 1 representing the highest. The
following describes this allocation:

Priority

Description

Level 1

Errors which render the software
entirely inoperable.

Level 2

Errors which lead to a substantial loss
of functionality within the software or to
a substantial loss of performance.

Level 3

Errors which lead to minimal loss in
function and/or performance, of errors
for which a workaround exists.

Level 4

Errors which only marginally affect the
software and will be resolved with the
next update.

1.3. Processing Support Requests

1.3.1.

Once a call is logged, graded and
acknowledged, a support team member
is assigned to investigate the issue.
The duration between once an issue is
logged and when the assigned support
team member is actively pursuing a
resolution (‘Reaction Time’) are detailed
for the priority levels established under
Clause 1.2.1 below:

Priority

Agreed Reaction
Time

Guaranteed
Reaction Time

Level 1

4 hours

24 hours

Level 2

8 hours

24 hours

Level 3

24 hours

48 hours

Level 4

48 hours

72 hours

1.3.2.

1.3.3.

Work to address issues and resolve
issues can be carried out after help
desk hours at the Supplier’s discretion.

The Licensee must grant necessary
access to the systems, the needed
information, and resources during
normal business hours. Access
possibilities extending beyond this can
be granted on a case-by-case basis
solely at the Supplier’s discretion.

1.4. Support Requests Outcomes

1.4.1.

The issue reported does not require a
change to CentraXX. Through
investigation, a resolution is found.

urovné priority od 1 do 4, pficemz 1
predstavuje nejdllezitéjsi
aroveni. Urovné jsou nasledujici:

Priorita

Popis

Uroveri 1

Chyby, které zplsobuji, Ze software je
zcela nefunkéni.

Uroveri 2

Chyby, které vedou k podstatné ztraté
funkénosti softwaru nebo k podstatné
ztraté vykonu.

Uroveri 3

Chyby, které vedou k minimalni ztraté
funkce a/nebo vykonu, chyby, pro které
existuje ndhradni feSeni.

Urover 4

Chyby, které pouze marginalné ovliviuji
software a budou vyfeSeny s pristi
aktualizaci.

1.3. Zpracovani zadosti o podporu

1.3.1.

Jakmile je zadost podana,
zaznamenana, ohodnocena a
potvrzena, je pfidélen &len tymu
podpory, ktery problém proSetfi. Doba
mezi oznamenim problému a
okamzikem, kdy zacne pfidéleny Clen
tymu podpory aktivné situaci fesit
("reakéni doba"), je podrobné popsana
pro jednotlivé Urovné priority z bodu
1.2.1 takto:

Priorita

Dohodnuta
reakéni doba

Garantovana
reakéni doba

Uroven 1

4 hodiny

24 hodin

Urovefi 2

8 hodin

24 hodin

Uroven 3

24 hodin

48 hodin

Uroveri 4

48 hodin

72 hodin

1.3.2.

1.3.3.

Prace na fe$eni problému a feSeni
problémud mohou byt provedeny mimo
provozni dobu helpdesku dle uvazeni
Dodavatele

Nabyvatel je povinen poskytnout
nezbytny pfistup k systémim,
potfebnym informacim a zdrojum
béhem bézné pracovni

doby. Pfistupové moznosti, které
pfesahuji tento rdmec, mohou byt
poskytnuty pfipad od pfipadu vyhradné
dle uvazeni Dodavatele.

1.4. Vysledky zadosti o podporu
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1.4.2.

1.4.3.

1.4.4.

When this occurs, Licensee is informed
immediately of how the issue can be
solved, and Supplier resolves the
support ticket in the help desk system.
After one (1) week, if Supplier has had
no response from Licensee to say that
the resolution was not satisfactory,
Supplier will close the ticket.

It is determined that the issue raised is
due to a bug, error, or flaw in Source
Code of CentraXX (‘Fault’) in the
product. If this is the case, the call
priority is changed to reflect that it is a
Fault, and the call will be processed as
detailed below (Fault Processing).

It is identified that the issue Licensee
has raised, although not a fault (i.e., the
system is working as specified) would
require a change to the product to
satisfy Licensee’s requirements
(‘Feature Request’). The call is re-
prioritized in the system and is
processed as described in the Feature
Request section.

If Licensee objects to the defined
outcome, they must do so in writing
within one (1) day to the Supplier. After
which the Licensee will have an
additional one (1) day to provide
justification for reevaluation of the
requests. The Supplier will provide a
response within two (2) days of
receiving Licensee’s justification(s) for
reevaluation. Both parties shall act in
good faith during conflict resolution.

1.5. Fault Processing

15.1.

15.2.

In the case of complex failure reasons,
the Licensee will be informed about
partial results of the error analysis and
the progress of the repair in written form
throughout processing.

In order to process a Fault, the Licensee
must maintain availability for requests
from Supplier's support personnel. Any
delay in response to a request from
Supplier greater than one (1) week will,
at the Supplier’s discretion, result in

1.4.1.

1.4.2.

1.4.3.

1.4.4.

Nahlaseny problém nevyzaduje zménu
CentraXX. Na zakladé Setreni
Dodavatele je nalezeno

feSeni. V tomto pfipadé je Nabyvatel
okamzité informovan o tom, jak Ize
problém vyfesit, a Dodavatel vyiesi
Zadanku v systému technické
podpory. Pokud do jednoho (1) tydne
Dodavatel neobdrzi od Nabyvatele
zapornou odpovéd, Ze feSeni nebylo
uspokoijivé, Dodavatel zadanku
uzavre.

Je zjisténo, Ze Nabyvatelem
reportovany problém je zplisoben
chybou, poruchou nebo vadou ve
zdrojovém kodu CentraxXX
("Chyba"). V takovém pfipadé se
priorita zadosti zméni tak, aby
odrazela skuteCnost, Zze se jedna o
chybu, a zadost bude zpracovana, tak
jak je podrobné popsano nize
(Zpracovani chyby).

Je zjisténo, Ze problém, ktery
Nabyvatel reportoval, byt se nejedna o
vadu (j. systém funguje tak, jak je
uvedeno) vyZaduje zménu produktu,
tak aby byly splnény pozadavky
Nabyvatele ("Zadost o funkci"). Priorita
zadosti je v systému pfehodnocena a
zadost bude zpracovana, tak jak je
popsano ve Zpracovani chyby.

Pokud Nabyvatel vznese namitku proti
zpusobu, jakym Dodavatel vyresil
reportovany problém, musi tak ucinit
pisemné do jednoho (1) dne u
Dodavatele. Poté bude mit Nabyvatel
dal8i jeden (1) den na to, aby poskytl
odlvodnéni pro pfehodnoceni feseni.
Dodavatel poskytne odpovéd do dvou
(2) dnli od obdrzeni tohoto oddvodnéni
od Nabyvatele. Obé strany jednaji pfi
feSeni namitek v dobré vife.

1.5. Zpracovani chyby

1.5.1.

V pfipadé komplexnich pfi¢in poruchy
bude Nabyvatel pisemné informovan o
dil¢ich vysledcich analyzy chyb a
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15.3.

1.5.4.

1.55.

closure of the ticket and no further
obligation by Supplier in response to the
given request or query.

Once Supplier has resolved the Fault,
the Licensee will be notified of the
proposed Update. After agreement by
both parties and completion of the
Update, including all Supplier testing,
the Update and accompanying
documentation is released and provided
to the Licensee by appropriate means
(e.g., physical media or electronic file
transfer).

The Supplier shall remotely assist
Licensee with implementation of
Updates to one (1) non-Production Site
Installation. The Licensee shall be
responsible for all internal validation
testing and change control processes.
Onsite assistance and/or Production
Site implementation at the sole
discretion of the Supplier.

After successful implementation of the
Update (i.e., initial Fault is resolved, and
no new Faults or issues have risen) the
ticket will be closed after a period of
fourteen (14) days.

1.6. Feature Request

1.6.1.

1.6.2.

When the request is deemed as a
Feature Request; therefore, resolution
requiring an Upgrade, rather than being
assigned to further support processing,
the appropriate Supplier personnel is
informed that a request to change
CentraXX has been made by the
Licensee. The Supplier then decides as
to whether or not the change would
benefit CentraXX, other users of
CentraXX, and decides upon its priority.
The request in all sense has been
resolved and Supplier makes no further
obligations to Licensee at this time.

Itis as the sole discretion of the
Supplier if and when to include a
Feature Request in a future product.

1.5.2.

1.5.3.

1.5.4.

1.55.

pribéhu opravy béhem jejiho
zpracovani.

Za uCelem zpracovani Zavady musi
Nabyvatel byt dostupny pro dotazy
tymu podpory Dodavatele. Jakékoli
zpozdéni v reakci na zadost
Dodavatele delSi nez jeden (1) tyden
bude mit dle uvazeni Dodavatele za
nasledek uzavieni zadanky a
Dodavatel nebude mit povinnost
reagovat na danou zadost nebo dotaz.

Jakmile Dodavatel najde feSeni chyby,
informuje Nabyvatele o navrhovaném
Update. Po dohodé& obou stran a
dokonceni Update, véetné veSkerého
testovani, bude Update a doprovodna
dokumentace vydana a poskytnuta
Nabyvateli vhodnym zplGsobem (napf.
fyzickym médiem nebo elektronickym
prenosem soubort).

Dodavatel je povinen na dalku
pomahat Nabyvateli s implementaci
Update do jedné (1) nepracovni
instalace. Nabyvatel odpovida za
veSkeré interni testovani (které potvrdi
funk&nost) a kontroly zmén. Pomoc na
misté a/nebo i realizace instalace na
Pracovisti jen dle vyhradniho uvazeni
Dodavatele.

Po Uspésné implementaci Update (t.
doslo k vyfeSeni chyby a nevznikly
Zadné nové zavady nebo problémy)
bude Zadanka uzaviena po uplynuti
¢trnacti (14) dna.

1.6.  Zadost o funkci

1.6.1.

Pokud je Zadost povaZovana za Zadost
o funkci; tj. FeSeni vyzaduje Upgrade
spisSe nez pridéleni k dalSimu
zpracovani podporou Dodavatele,
pFislusny personal Dodavatele bude
informovan o Nabyvatelové zadosti na
zménu CentraXX. Dodavatel poté
rozhodne, zda by zména byla pro dalSi
rozvoj CentraXX prospésna &i nikoli, a
to jak pro Nabyvatele, tak/nebo pro
ostatni uZivatele CentraXX, a
rozhodne o Urovni jeji priority. Zadost
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1.7.

Support Releases

1.7.1. A Fault may have a sufficient impact

upon Licensee’s current productivity for
it to warrant a release of modified
CentraXX specifically for the Licensee
(‘Support Release’). A Support Release
usually incorporates a single (or small
number) of Updates and can be
implemented for any supported release
of CentraXX. Software modification
made as part of the Support Release
will also be included in future Support
Releases.

2. MAINTENANCE ADDENDUM

2.1.

2.2.

For the initial term for which both parties entered
into the Support Agreement, the Supplier grants
an exception to Upgrades of all software,
components, and modules licensed as
Supported Software. If under this duration a
new version, release, or upgrade of a specific
element of CentraXX, for which Licensee has
previously purchased, they are entitled to
access and equivalent licensure pending the
account is in good standing and all support and
maintenance fees due have been paid.

The provision in Clause 2.1 does not extend to
requests identified as Feature Request during
support processing. It remains the sole
discretion of the Supplier whether to put forth
the effort and develop the new functionality
requested. If functionality exist, or becomes
available, in a future Upgrade during the initial
Support Agreement term, then Licensee is
entitled to access and equivalent licensure
pending the account is in good standing and all
support and maintenance fees due have been
paid.

1.7.

se timto povazuje za vyfeSenou a
Dodavatel v sou¢asné dobé& nema vuci
Nabyvateli zadné dalSi zavazky.

1.6.2. Je na vyhradnim uvazeni Dodavatele,

zda a kdy bude Zadost o funkci
pfidana do budouciho produktu.

Verze podpory

1.7.1. Chyba maze mit dopad na momentalni

produktivitu Nabyvatele, coz jej
opravnuje k dodani modifikovaného
CentraXX specialné uréeného pro
Nabyvatele ("Verze podpory"). Verze
podpory obvykle obsahuje jednu (nebo
maly pocet) Updatl a mize byt
implementovana pro jakoukoli
podporovanou verzi CentraXX. Upravy
softwaru provedené jako soucast
podpory budou také zahrnuty do
budoucich verzi podpory.

2. DODATEK O PODPORE

2.1.

2.2.

V pocate¢nim obdobi, na které obé strany
uzaviely Smlouvu o podpofe, udéluje
Dodavatel vyjimku z Upgradu veskerého
softwaru, komponent a modull licencovanych
jako Podporovany software. Pokud béhem této
doby dojde k vydani nové verze &i vydani,
nebo Upgradu konkrétniho prvku CentraXX,
ktery Nabyvatel jiz dfive zakoupil, ma narok na
pFistup a obdobnou licenci do doby, za
pfedpokladu, Ze Nabyvatel neni v prodleni

s platbami Dodavateli a jsou zaplaceny
vSechny splatné poplatky za podporu a udrzbu

Ustanoveni €lanku 2.1 se nevztahuji na Zadosti
identifikované jako Zadosti o funkci b&hem
zpracovani podpory. Zlstava na vyhradnim
uvazeni Dodavatele, zda vynaloZi Usili a
vyvine novou poZadovanou funkci. Pokud
funkce existuji nebo budou k dispozici v
budoucim Upgradu béhem pocatecniho obdobi
smlouvy o podpore, pak ma Nabyvatel narok
na pfistup a obdobnou licenci, za pfedpokladu,
Ze Nabyvatel nebi v prodleni s platbami
Dodavateli a jsou zaplaceny vSechny splatné
poplatky za podporu a udrzbu.
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Masaryktv onkologicky ustav

IQVIA Technology Solutions s.r.o.

Name/Jméno: lonut-Sorin Petcu Name/Jméno: prof. MUDr. Marek Svoboda, Ph.D.

Title/Funkce: Jednatel Title/Funkce: Reditel MOU
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SCHEDULE C
|QVIA Master Services
Agreement

CONTRACT FOR THE PROVISION OF SERVICES
BETWEEN

Supplier IQVIA Technology Solutions s.r.o.

Licensee Masaryklv onkologicky ustav

WHEREAS, IQVIA Technology Solutions s.r.o. (‘1QVIA’)
desires to provide to Licensee and Licensee desires to
purchase from IQVIA, Professional Services for
CentraXX licensed under the Supplier License
Agreement (the ‘Agreement’) upon the terms and
conditions hereinafter set forth:

THEREFORE, IQVIA and Licensee agree as follows:

1. SERVICES

1.1. IQVIA will provide Licensee with advice,
consultation, and such other services
(collectively, ‘Services’) as are mutually agreed
to in writing by IQVIA and Licensee in a
statement of work (‘Statement of Work’ or
‘SOW’) attached hereto as Exhibits of the
Agreement. Additional Statements of Work shall
be executed by an authorized representative of
each party and made a part hereof. Licensee is
responsible for making the necessary internal
arrangements to enable the IQVIA personnel to
carry out the Services. Licensee and IQVIA
have agreed on the scope, duration, and cost of
the Project and shall do so for coming
statements of work prior to the commencement
of Services.

1.2. IQVIA and Licensee shall agree in writing to the
terms, provisions, and scope defined within
attached Statement(s) of Work within forty-five
(45) days. This duration can be extended upon
written approval from both parties. IQVIA
reserves the right to invoice for all applicable
Service fees and related expenses incurred after
execution of this Agreement independent of the
approval of attached Statement(s) of Work.

PRILOHA C
Ramcova smlouva o
poskytovani sluzeb

SMLOUVA O POSKYTOVANI SLUZEB MEZI

Dodavatel IQVIA Technology Solutions s.r.o.

Nabyvatel Masaryklv onkologicky ustav

VZHLEDEM K TOMU, Ze spole¢nost IQVIA
Technology Solutions s.r.o. (dale jen ,IQVIA®) si preje
poskytnout Nabyvateli a Nabyvatel si pfeje zakoupit od
spolecnosti IQVIA profesionalni sluzby pro CentraXX
licencovany na zakladé Licen¢ni smlouvy s
dodavatelem (dale jen "Smlouva") za podminek nize
uvedenych:

Dohodli se IQVIA a Nabyvatel na nasledujicim:

1. SLUZBY

1.1. Spoleénost IQVIA poskytne Nabyvateli
poradenstvi, konzultace a dalSi sluzby
(souhrnné "Sluzby"), na kterych se spolecnost
IQVIA a Nabyvatel vzajemné pisemné
dohodnou ve vykazu prace ("Vykaz prace"
nebo "VP"), kdy po¢ateCni Vykazy prace jsou
pfipojeny k této smlouvé jako dodatky
Smlouvy. Kazdy dalSi dodate¢ny Vykaz prace
bude vyhotoven opravnénym zastupcem kazdé
strany a ucinén soucasti této Ramcové
smlouvy. Nabyvatel je odpovédny za
provedeni nezbytnych internich opatfeni, ktera
umozni personalu IQVIA provadét
sluzby. Nabyvatel a spoleCnost IQVIA se
dohodli na po¢ate¢nim rozsahu, trvani a
nakladech projektu, a pokud jde o dal&i sluzby
a naklady ucini tak v nadchazejicich Vykazech
prace pfed zahajenim praci, resp. poskytnutim
pfislusnych sluzeb.

1.2. IQVIA a Nabyvatel se zavazuji pisemné
odsouhlasit podminky, ustanoveni a rozsah
sluzeb definovanych v pfilozenych Vykazech
prace do Ctyficeti péti (45) dnl. Tato lhdta
muZze byt prodlouzena po pisemném souhlasu
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2.
2.1.

CONFIDENTIAL INFORMATION

IQVIA shall treat Licensee Confidential
Information received in connection with the
Services in accordance with the obligations
regarding Confidential Information set forth
under Clause 5 of the Supplier License
Agreement.

In the performance of its obligations hereunder,
IQVIA shall furnish to Licensee the Services set
forth in this Agreement, including without limitation
any Services set forth in any Statement of Work.
Unless otherwise specified, all Services that use
units of measurement shall use standard metric
units, and all written Services shall be in the Czech
language. Training and all other verbal or written
communication will be in Czech. Originals and
copies of Service deliverables shall be of the highest
quality, legible, clear, full form and readable.
Service deliverables shall be marked and organized
as set forth in each Statement of Work

With Licensee’s prior written consent, IQVIA may
subcontract the performance of specific obligations
of IQVIA under a Statement of Work to an Affiliate
(as defined below in this provision) or to a qualified
non-Affiliate third party including, but not limited to,
consultants and third parties; provided that (a) such
Affiliate or third party performs those Services in a
manner consistent with the terms and conditions of
this Agreement; (b) IQVIA remains liable for the
performance of such Affiliate or third party; and (c)
such Affiliate or third party is qualified per IQVIA’
standard operating procedures (“SOPs”) and their
performance is overseen by IQVIA. “Affiliate”
means, with respect to an entity, any corporation,
company, partnership, joint venture and/or firm
which controls, is controlled by or is under common
control with such entity, as applicable. As used in
this provision, “control” means (i) in the case of
corporate entities, direct or indirect ownership of
more than fifty percent (50%) of the stock or shares
having the right to vote for the election of directors ;
and (ii) in the case of non-corporate entities, the
direct or indirect power to manage, direct or cause
the direction of the management and policies of the
non-corporate entity or the power to elect more than
fifty percent (50%) of the members of the governing
body of such non-corporate entity.

2.
2.1

obou stran. Spole¢nost IQVIA si vyhrazuje
pravo fakturovat vSechny pfislusné poplatky za
sluzby a souvisejici vydaje vzniklé po uzavieni
této smlouvy nezavisle na schvaleni
pFilozeného Vykazu prace ¢&i Vykazu prace.

DUVERNE INFORMACE

Spole¢nost IQVIA bude nakladat s Davérnymi
informacemi Nabyvatele ziskanymi v
souvislosti se Sluzbami v souladu s
ustanovenimi tykajicimi se DUivérnych
informaci v ¢lanku 5 Dodavatelské licencni
smlouvy.

PFi pInéni svych zavazku podle této Smilouvy
poskytne spole¢nost IQVIA Nabyvateli sluzby
uvedené v této Smlouvé véetné jakychkoli Sluzeb
uvedenych a sjednanych ve Vykazech prace. Neni-
li uvedeno jinak, vSechny sluzby budou pouZivat
standardni metrické jednotky a vSechny pisemné
sluzby (pisemnosti) budou v Eeském/anglickém
jazyce. Skoleni a veskera dal$i verbalni nebo
pisemna komunikace bude

v Cestiné/angli¢tiné. Originaly a kopie pisemnych
vystupu Sluzby budou vzdy nejvyssi kvality,
Citelné, jasné a uplné. Faktické Sluzby musi byt
vzdy dokumentovany, tj. oznaeny a usporadany
tak, jak je uvedeno ve Vykazu prace.

S pfedchozim pisemnym souhlasem Nabyvatel
miZze spole¢nost IQVIA zadat pInéni svych
konkrétnich zavazk( dle Vykazu prace své
pfidruzené spolecnosti (jak je definovana nize v
tomto ustanoveni) nebo kvalifikované treti strang,
ktera neni pfidruzenou spole¢nosti véetné
konzultantl a tfetich stran; za pfedpokladu, Ze (a)
tato pfidruzena spolecnost nebo tfeti strana
provadi tyto Sluzby zplsobem, ktery je v souladu s
podminkami této Smlouvy; (b) IQVIA zUstava
odpovédna, jakoby plnila zavazky dle této Smlouvy
sama; a (c) takovato pfidruzena spole¢nost nebo
tfeti strana je kvalifikovana dle standardnich
provoznich postupl spole¢nosti IQVIA ("SPP") a
spolecnost IQVIA dohlizi na jejich

¢innost. "Pfidruzena spole¢nost" znamena, Ze se
jedna o subjekt, korporaci, spoleénost, partnerstvi,
spole¢ny podnik a/nebo podnik, ktery kontroluje, je
ovladan nebo je pod spole¢nou kontrolou se
spole€nosti IQVIA. Kontrola znamena (i) v pfipadé
obchodnich korporaci pfimé nebo nepfimé
vlastnictvi odpovidajici vétsi, nez padesati
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5. TERM

5.1. This Agreement will commence once signed by
both parties and will terminate on December
31%, 2024. To the extent that any Statements of
Work are still pending as of the date of
termination, then this Agreement will survive
with respect to such Statements of Work until
completion of such Statements of Work.

5.2. Licensee may terminate Statement(s) of Work at

any time upon thirty (30) days’ prior written
notice to IQVIA.

6. NOTIFICATION OF READINESS

6.1. IQVIA and Licensee shall agree in writing and
advance thereof, for all dates on which IQVIA
personnel are expected physically onsite.

7. LOCAL LAWS AND REGULATION:
7.1. Safety Regulations

7.1.1. The Licensee shall to the best of its
ability assist IQVIA personnel to obtain
the necessary information concerning

the local laws and regulations applicable

to the work.

7.1.2. The Licensee shall notify IQVIA in full of

its safety regulations which the Licensee

imposes on its own employees and
IQVIA shall secure the observance of
such safety regulations by its own
personnel.

7.1.3. If violations of the regulations by IQVIA
personnel come to the notice of the
Licensee, it must inform IQVIA in writing
forthwith. The License may take such
measures as are necessary for the
avoidance of danger resulting from such
violations, and may, in particular, forbid
persons guilty thereof entry to the site.

7.2. Working Conditions

7.2.1. The Licensee shall comply with all
Health and Safety standards or
regulations relating to the premises.

7.2.2. If the circumstances resulting from
departure from the condition above is
such that it would be unreasonable to
require IQVIA to proceed with the work,

procentni (50%) majetkové Ucasti; a (ii) v pfipadé
pravnickych osob, které nejsou obchodnimi
korporacemi, pfima nebo nepfima pravomoc Fidit
nebo zajistovat fizeni takovéto pravnické osoby
nebo pravomoc volit vice nez padesat procent
(50 %) ¢€lend Fidiciho organu takové pravnickeé
osoby.

5. DOBA TRVANI

5.1. Tato smlouva zacéne platit po podpisu obéma
stranami a skonc¢i 31. 12. 2024. Pokud budou k
datu ukongéeni existovat néjaké nevyporadané
Vykazy prace, dohodly se strany, Ze se na tyto
Vykazy prace, resp. jejich vyporadani (realizaci
Vv nich stranami sjednanych sluzeb) pouzije
tato smlouva.

5.2. Nabyvatel maze kdykoli vypoveédét sluzby
IQVIA, sjednané v pfisl. Vykazu préace, a to
pisemnym oznamenim spolecnosti IQVIA s
tficetidenni (30) vypovédni dobou.

6. OZNAMENI O PRIPRAVENOSTI

6.1. IQVIA a Nabyvatel jsou povinni se vzdy
pisemné a pfedem dohodnou na v§ech
terminech, ve kterych maji pracovnici IQVIA
poskytovat Nabyvateli sluzby fyzicky na misté.

7. MISTNi ZAKONY A PREDPISY:
7.1 Bezpednostni pfedpisy

7.1.1. Nabyvatel je povinen podle svych
nejlepsich schopnosti pomahat
pracovnikim spoleénosti IQVIA pfi
ziskavani nezbytnych informaci
tykajicich se mistnich zakonu a
predpist tykajicich se poskytovani
sluzeb a jejich prace dle této smlouvy.

7.1.2. Nabyvatel je povinen pIné informovat
spole€nost IQVIA o svych
bezpecnostnich pfedpisech, kterymi
jsou jeho vlastnim zaméstnanci vazani,
a spole¢nost IQVIA zajisti dodrzovani
téchto bezpecénostnich predpist svymi
vlastnimi zaméstnanci, resp. osobami
¢innymi pro IQVIA pfi poskytovani
sluzeb dle této smlouvy.

7.1.3. Pokud Nabyvatel zjisti, Ze pracovnici

spole¢nosti IQVIA porusili pfi
poskytovani sluzeb pfislusné predpisy,
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IQVIA may, without prejudice to its
rights under the contract refuse to do
so.

8. WORK OUTSIDE THE CONTRACT

8.1.

8.2.

The Licensee shall not be entitled to use IQVIA
personnel on any work unconnected with the
Statement of Work and IQVIA personnel shall
not perform any work outside the scope of the
Statement of Work.

The Licensee is permitted to inform IQVIA
personnel of issues, errors, or inform of Support
Requests. However, the processing of such is
subject to the terms of the Software Support and
Maintenance Agreement.

9. WARRANTY

9.1.

All Services will be performed in a professional
and workmanlike manner. All deliverables
provided to Licensee as a result of the Services
shall materially conform to the specifications and
requirements set forth in the applicable
Statement of Work.

10. WORK PRODUCT

10.1.

10.1.1.

Trade Secrets and Copyrights

Licensee agrees that any and all pre-
existing ideas, concepts, or other rights
and properties related in any way to the
techniques, knowledge, or processes of
the Services, Modifications, or other
products provided under this
Agreement, whether or not developed
for Licensee, are the property of IQVIA.
IQVIA hereby grants to Licensee and its
Affiliates a worldwide, non-exclusive,
irrevocable, perpetual license to use
such IQVIA property to the extent
incorporated in or otherwise necessary
to use deliverables provided under this
Agreement and the Contract for
License. IQVIA shall retain all title and
ownership in and to said technology.

11. CHANGE CONTROL

11.1.

Any change which impacts the scope of the
project as detailed in the Statement(s) of Work
for that project, including changes in user
requirements, alterations of acceptance criteria,

7.2

7.2.1.

musi o tom neprodlené pisemné
informovat spole¢nost

IQVIA. Nabyvatel mlze pfijmout
takova opatieni, ktera jsou nezbytna
pro zabranéni $kody vzniklé z
takového poruseni, a mize zejména
zakdazat vstup na své pracovisté
osobam, které jsou za tato poruseni
odpovédné.

PRACOVNi PODMINKY

Nabyvatel je povinen dodrzovat
v§echny normy nebo predpisy
regulujici bezpecnost a ochranu zdravi
pfi praci, pokud se tyka prostor, ve
kterych ma IQVIA dle této smlouvy
poskytovat sluzby.

7.2.2. Pokud jsou okolnosti vyplyvajici

z poruseni zavazku Nabyvatele dle
predchazejiciho ¢lanku takové, ze by
bylo nepfiméfrené pozadovat, aby
IQVIA pokracovala v poskytovani
sluzeb (praci), mize IQVIA, aniz by
byla dotCena jeji prava vyplyvajici ze
smlouvy, poskytnuti sluzeb (praci)
odmitnout.

8. PRACE MIMO SMLOUVU

8.1.

8.2.

Nabyvatel neni opravnén pouzivat pracovniky
IQVIA na jakékoli prace nesouvisejici

s Vykazem prace, a pracovnici IQVIA nejsou
opravnéni provadét a nebudou provadét
Zadnou praci mimo rozsah sjednany stranami
ve Vykazu prace.

Nabyvatel je opravnén informovat pracovniky
spole¢nosti IQVIA o problémech, chybach
nebo je informovat o svych pozadavcich na
Podporu. Jejich zpracovani vak podléha a Fidi
se ujednanimi stran ve Smlouvé o podpofe a
udrzbé softwaru.

9. ZARUKA

9.1.

VSechny sluzby budou poskytovany
profesionalnim a odbornym

zpusobem. VesSkeré sluzby a dodavky
poskytnuté Nabyvatelem musi byt z vécného
hlediska v souladu se specifikacemi
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or changes in the deliverables shall be
documented in writing, and subject to the terms
and conditions of this Agreement and the
applicable Statement of Work. Either party may
request a change, but in any event, an
authorized representative of each party must
agree to the change in writing before it is
effective. Prior to signature, IQVIA will prepare
an initial fee estimate of the Services to be
performed pursuant to relevant Statement(s) of
Work to be changed and submit such estimates
to Licensee. IQVIA shall not commence work
on any changes until the change has been
approved by signature of both parties. If any
additional billable work is required under an
approved change, the work shall be billed to
Licensee at the rates provided with the
applicable Statement of Work or as specifically
set forth in the change.

12. ENTIRE AGREEMENT

12.1.

This Agreement constitutes the entire and
complete agreement between the parties about
the subject matter hereof and replaces all prior
communications, agreement and
understandings.

13. NOTICES

13.1.

All notices and other communications required
or permitted under this Agreement shall be in
writing and shall be deemed to have been duly
made and received when personally served, or
when mailed by registered, recorded or certified
mail, to the party to whom it is addressed at the
party’s registered office. Any party may alter the
address to which communications are to be sent
by giving notice of such change of address in
conformity with the provisions of this Clause
providing for the giving of notice.

14. GENERAL

14.1.

Pursuant to Section 630 of Civil Code the
Parties have agreed that the statute of limitation
of any and all claims of the Licensee as well as
IQVIA arising out of this Agreement shall not
exceed three (3) years after the Licensee’s or
IQVIA’ will have exercised their respective
mature claims for the first time.

a pozadavky stanovenymi v pFislusném
Vykazu prace.

10. DILA VZNIKLA V RAMCI POSKYTOVANI
SLUZEB

10.1.
10.1.1.

Obchodni tajemstvi a prava autorska

Nabyvatel souhlasi s tim, Ze veSkeré
jiz existujici napady, koncepty nebo
jina prava a vlastnosti souvisejici
jakymkoli zpisobem s technikami,
znalostmi nebo procesy IQVIA dle této
smlouvy Nabyvateli poskytovanych
Sluzeb, v&. Uprav software nebo jinych
produktu poskytovanych podle této
Smlouvy, bez ohledu na to, zda byly
vyvinuty pro Nabyvatele &i nikoli, jsou
majetkem spolecnosti

IQVIA. Spole€nost IQVIA timto udéluje
Nabyvateli celosvétovou, nevyhradni,
neodvolatelnou, trvalou licenci k
uzivani takového majetku spoleénosti
IQVIA v rozsahu, ktery je soucasti této
Smlouvy a Smlouvy o licenci nebo je
jinak nezbytny k pouziti vystupt
poskytnutych touto

Smlouvou. Spole¢nost IQVIA si
ponecha veskeré vlastnické pravo a
vlastnictvi k uvedené technologii.

11. KONTROLA ZMEN

11.1.

Jakakoli zména, ktera ma dopad na rozsah
projektu dle jeho popisu ve Vykazu prace,
vCetné zmén v uzivatelskych pozadavcich,
zmén podminek pro pfevzeti vysledkl Sluzeb
nebo zmén v dodavkach, musi byt pisemné
zdokumentovana a podléha podminkam této
smlouvy a pfislusného Vykazu prace. Kterakoli
ze stran maze pozadat o zménu, ale v kazdém
pfipadé musi opravnény zastupce kazdé
strany pisemné souhlasit se zménou pred tim,
nez bude provedena. Pfed podpisem
spolecnost IQVIA pfipravi po¢ate¢ni odhad
poplatkd za pfisl. pozadované sluzby/zmény,
které maji byt provedeny podle pfisl.
ménéného Vykazu prace, a pfedlozi tyto
odhady Nabyvateli. IQVIA nezahaji prace na
zménach, dokud nebude zména schvalena a
potvrzena pisemné, a to podpisem obou

stran. Pokud je v ramci schvalené zmény
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14.2.

14.3.

14.4.

This Agreement shall be binding upon and
endure to the benefit of permitted successors
and assignees of the parties hereto. Licensee
may assign this Agreement subject to prior
written consent granted by the Supplier;
Supplier shall not unreasonably withhold, delay
or condition such consent. Supplier shall be
permitted to transfer and assign their rights and
obligations under this Agreement to their legal
successors in connection with, as the case may
be but not limited to, a sale of the entire and/or
relevant part of Supplier’s enterprise and/or
merger thereof.

No delay or failure of Licensee or IQVIA in
exercising any right hereunder and no partial or
single exercise thereof by Licensee or IQVIA
shall be deemed to constitute a waiver of such
right or another right hereunder.

Neither party shall use the name of the other
party in any advertising, press release, sales
literature, or fund-raising efforts without the prior
written consent of the other party.

15. GOVERNING LAW

15.1.

15.2.

15.3.

This Agreement will be governed by, construed,
and interpreted in accordance with the laws of
the Czech Republic, especially, but not limited to
the Act No. 89/2012 Coll, the Civil Code, as
amended (hereinabove and hereunder referred
to as the “Civil Code”) and the Act. No.
121/2000 Coll, the Copyright Act, as amended.

IQVIA will indemnify, defend and hold harmless
Licensee and its respective officers, directors,
employees and agents against any third party
claims, including costs of potential court
litigations, incl. court fees that shall be
compensated per applicable legal regulations, to
the extent such claims arise out of or relate to
performance of the Services (except to the
extent such claims result from Licensee’s
breach of this Agreement or a Licensee’s gross
negligence or willful misconduct).

Save as expressly stated elsewhere in the
Agreement, neither party shall be liable to the
other party for consequential, indirect, special,
exemplary losses or damages including loss of
use or of profit or of contracts or of data, even if

vyzadovana jakakoli dalsi fakturovatelna
prace, bude tato prace uétovana Nabyvateli
podle sazeb poplatkd sjednanych v pfisluSném
Vykazu prace nebo jak je vyslovné uvedeno v
dokumentaci k jeho zméné.

12. UPLNA SMLOUVA

12.1.

Tato smlouva pfedstavuje celkovou a uplnou
dohodu mezi stranami o pfedmétu této
smlouvy a nahrazuje veskerou predchozi
komunikaci, dohody a ujednani.

13. OZNAMENI

13.1.

Veskera oznameni a jina sdéleni vyzadovana
nebo povolena dle této smlouvy musi mit
pisemnou formu a povaZzuji se za fadné
ucinéna a pfijata az osobnim doruceni nebo
zaslanim doporucenou postou na dodejku do
sidla dané strany. Kazda strana mize zménit
adresu, na kterou maji byt zasilana sdéleni, a
to oznamenim o zméné adresy v souladu s
ustanovenimi tohoto ¢lanku.

14. OBECNE

14.1.

14.2.

14.3.

V souladu s § 630 obCanského zakoniku se
strany dohodly, ze promiceci IhGta veSkerych
(prav) naroki Nabyvatele nebo spole¢nost
IQVIA nepfesahne tfi (3) roky ode dne, kdy
Nabyvatel nebo spole€nost IQVIA své splatné
(dospélé) pravo mohli poprvé uplatnit (§ 619
ob&anského zakoniku).

Tato smlouva je zavazna i pro odsouhlasené
nastupce smluvnich stran této

smlouvy. Nabyvatel mize postoupit tuto
Smlouvu pouze s predchozim pisemnym
souhlasem IQVIA, jehoz udéleni nebude IQVIA
bezdlvodné odpirat, zdrzovat ¢i podmirniovat.
IQVIA (Poskytovatel) je opravnén prevést a
postoupit sva prava a povinnosti z této
Smlouvy na své pravni nastupce, napf. avSak
nikoli vyluéné, pfi prodeji ¢asti Ci celého svého
zavodu nebo v dusledku fuze, na které bude
IQVIA zucastnéna.

Zadné zpozdéni s uplatnénim & vykonem
nebo neuplatnéni ¢i nevykonani jakéhokoli
prava dle této Smlouvy ze strany DrZitele
licence nebo spolec¢nosti IQVIA &i Zadné
Castecné nebo jednorazové uplatnéni i vykon
takovéhoto prava ze strany Drzitele licence
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15.4.

such party had been advised of the possibility
thereof.

To the maximum extent permitted by applicable
law and pursuant to Section 2898 of Civil Code
in no event will the Supplier’s liability to
Licensee in contract, tort, or otherwise (i) arising
out of or in connection with CentraXX or this
Agreement exceed the amount equal to three
times License Fees actually paid by Licensee to
the Supplier for CentraXX under the scope of
the Agreement as captured in Schedule A (or
applicable Purchase Agreement addendum) for
the affected, licensed functionality and features,
or (ii) arising out of or in connection with the
Services exceed the Services Fees actually paid
by Licensee to Supplier under the scope of an
applicable Statement of Work.

nebo spolecnosti IQVIA bude povazovano za
zfeknuti se ¢i prominuti takového prava nebo
jiného prava podle této Smiouvy.

14.4. Z&dna ze stran nesmi pouzivat jméno druhé
strany v jakékoli reklamé, tiskové zpravé,
prodejni literatufe nebo b&hem
fundraisingovych akci bez pfedchoziho
pisemného souhlasu druhé strany.

15. ROZHODNE PRAVO

15.1. Tato smlouva se bude fidit a vykladat v
souladu se zakony Ceské republiky, zejména,
ale nikoli vyhradné, zakonem ¢. 89/2012 Sb.,
ob&anskym zakonikem, ve znéni pozdéjsich
predpist (dale jen "obCansky zakonik") a
zadkonem ¢&. 121/2000 Sb., autorsky zékon, ve
znéni pozdéjSich predpisl

15.2. Spole¢nost IQVIA odSkodni a ochrani
Nabyvatele jeho jednatele, feditele,
zaméstnance a zastupce pred jakymikoli
naroky tretich stran, a to véetné zaplaceni
potencialnich nakladud fizeni a soudnich
poplatk, které vsak budou kompenzovany dle
pFisl. pravnich predpisU, v rozsahu, v jakém
tyto naroky vznikaji z plnéni sluzeb nebo se
jich tykaji (s vyjimkou pFipadd, kdy tyto naroky
vyplyvaji z porudeni této Smlouvy Nabyvatele
nebo z hrubé nedbalosti & umysiného
pochybeni Nabyvatele).

15.3.  Neni-li vyslovné uvedeno jinde ve Smlouvé,
Zadna ze stran neodpovida druhé strané za
nasledné, nepfimé, zvlastni, exemplarni ztraty
nebo Skody, v€etné ztraty pouziti nebo uslého
zisku nebo smluv nebo dat, a to i v pfipadé, ze
tato strana byla na tuto moZnost upozornéna.

15.4. V maximalnim rozsahu povoleném platnymi
pravnimi pFedpisy a v souladu s § 2898
ob&anského zdkoniku nepfekroci v Zzadném
pfipadé smluvni, deliktni ani jina odpovédnost
Dodavatele vuci Nabyvateli (i) vyplyvajici z
nebo v souvislosti s CentraXX nebo touto
smlouvou vysi trojnasobku licenénich poplatki
skute¢né zaplacenych Nabyvatelem
Dodavateli za CentraXX podle Smlouvy o
licenci, jak jsou uvedeny v Pfiloze A (nebo
pfislusném dodatku Kupni smlouvy) pro
dotCené licencované funkce a prvky, nebo u
odpovédnosti Dodavatele (ii) vyplyvajici ze
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Sluzeb nebo v souvislosti s nimi tato
neprekroCi Poplatky za sluzby, které Nabyvatel
skute¢né zaplatil Dodavateli v ramci
pfisludného Vykazu prace.

IQVIA Technology Solutions s.r.o. Masarykuv onkologicky ustav

Name/Jméno: lonut-Sorin Petcu Name/Jméno: prof. MUDr. Marek Svoboda, Ph.D.
Title/Funkce: Jednatel Title/Funkce: Reditel MOU
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EXHIBIT A
TO SCHEDULE C
Statement of Work #1

Title Statement of Work

Date XXX

Customer | Xxx

Contact XXX

Creator XXX

Version 1.0 Date

History 1.0 | first XXX XXX
release

Introduction

This Statement of Work (‘SOW’) is issued following the
IQVIA Master Services Agreement (‘MSA’) by and
between IQVIA Technology Solutions s.r.o. (referred to
herein as ‘IQVIA’ or ‘Provider’) and Masarykuv
onkologicky ustav (referred to herein as ‘Licensee’ or as
‘MOL), located at Zluty kopec 7, 656 53 Brno.

The following SOW serves as a basis for the
communication between parties, as related to the project
and related work hereafter defined. Defined terms used
herein but not defined shall have the meanings assigned
to them in the MSA.

This SOW refers to “Phase II” and “Phase IlI” of the
implementation project between IQVIA and Licensee.

Phase Il — Implementation of CentraXX as
standalone software

After an agreement, IQVIA would recommend to jointly
draft a more comprehensive User Requirements
Specifications document that will serve as the basis for
User Acceptance.

For a brief overview of project goals, IQVIA has
identified the following work packages that should be
completed by the end of the implementation phase:

— Installation and initial configuration of the CentraXX
suite (including CentraXX BoXX, CentraXX
Biobanking, CentraXX Study Register, CentraXX
Trial Management, CentraXX

DOPLNEK A
K PRILOZE C
Vykaz prace C. 1

Polozka Vykaz prace pro

Datum XXX

Zakaznik | xxx

Kontakt XXX

Vytvofil XXX

Verze 1.0 Datum

Historie 1.0 | prvni XXX XXX
vydani

Uvod

Tento Vykaz prace (,VP*) je vydan na zakladé
Ramcové smlouvy o poskytovani sluzeb (,MSA®) mezi
spole¢nostmi IQVIA Technology Solutions s.r.o. (dale
jen ,IQVIA® &i ,Poskytovatel“) a Masaryklv onkologicky
ustav (dale jen ,Nabyvatel* & ,MOU"), se sidlem na
adrese Zluty kopec 7, 656 53 Brno.

Nasledujici VP slouzi jako zaklad pro komunikaci mezi
stranami, ktera souvisi s projektem a nize
definovanymi souvisejicimi pracemi. Definice pouzité
v tomto dokumentu, které zde nejsou definovany, maji
ten vyznam, ktery jim byl pfifazen v MSA.

Tento VP odkazuje na faze Il a lll projektu mezi IQVIA
a Nabyvatelem.

Faze Il - Implementace CentraxXX jako
samostatného software

Po dohodé IQVIA doporucuje vytvofit spolecny navrh
komplexnéjSich Specifikaci uzivatelskych pozadavkd,
ktery bude slouzit jako zaklad pro Akceptaéni protokol.

IQVIA identifikovala nasledujici pracovni bali¢ky jako
struény prehled cilt projektu, které by mély byt
dokonc&eny do konce implementacni faze:

— Instalace a po&atecni konfigurace sady CentraXX
(v€etné CentraXX BoXX, CentraXX Biobanking,
CentraXX Study Register, CentraXX Trial
Management, CentraXX Reporting/Dashboarding)
na hardware poskytovany MOU (MOU)
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Reporting/Dashboarding) on hardware provided by
MOU (MOU)

Use of CentraXX Biobanking as the primary
documentation system for the MOU Biobank

Use of CentraXX Study Register for overview of all
studies being run with MOU participation

Use of CentraxXX Trial Management for
documentation of first pilot studies

Development of first basic reports needed by MOU
Implementation of CentraXX dashboard
Preparedness for use of CentraXX Trial
Management for documentation of all studies with
MOU participation

Roadmap/plan for legacy data imports that are
necessary

Roadmap/plan for data integration from HIS

End User Trainings (train-the-trainer principle, so
that MOU can independently onboard new users in
the future. Also, the goal will be to enable IT staff at
MOU to be able to independently build out their own
reports, and integrate data from other sources [e.g.,
for legacy data imports]).

Phase Il — Integration Preparation of CentraxXX with
SONIS

In this Phase, IQVIA will develop a roadmap for
integration of data from the newly implemented SONIS
Hospital Information System by Steiner into the
CentraXX system.

CentraXX can ingest data from various HL7 standard
message types (e.g., ADT, BAR, ORU, MDM, etc.) via
its HL7 Listener, which will need access to an HL7
stream offered by SONIS (either directly, or via comm
server). Once Steiner can provide IQVIA access to
example HL7 messages that the SONIS system will be
able to produce, IQVIA can determine next steps for a
future integration.

For a brief overview of project goals, IQVIA has
identified the following work packages:

Installation of HL7 Listener and configuration for
preparedness of receiving standard HL7 messages
(v2.1-2.6) and data ingestion into CentraXX.
Review of HL7 demo messages provided by Steiner
Demo of data ingestion with demo HL7 messages
Joint development of project plan for integration of
HL7 data.

Vyuziti CentraXX Biobanking jako primarniho
dokumentaéniho systému pro MOU Biobanku
Vyuziti rejstfiku studii CentraXX pro prehled vSech
studii probihajicich s ugasti MOU

Vyuziti CentraXX Trial Management pro
dokumentaci prvnich pilotnich studii

Vypracovani prvnich zakladnich reportl
pottebnych pro MOU

Implementace dashboardu CentraxX

Pfiprava CentraXX Trial Management na pouziti
pro dokumentaci véech studii s ugasti MOU
Roadmap/plan pro importy starSich nezbytnych dat
Roadmap/plan integrace dat z HIS

Skoleni koncovych uzivateld (princip $koleni
$kolitele, aby MOU mohl v budoucnu sam
zapojovat nové uzivatele. Cilem bude také umoznit
IT pracovnikiim MOU, aby mohli nezavisle vytvaret
vlastni reporty a integrovat data z jinych zdroj(
[napf. pro importy starSich dat]).

Faze lll — Pfiprava integrace CentraXX a SONIS

V této fazi IQVIA vypracuje plan pro integraci dat z
nové implementovaného nemocnic¢niho informaéniho
systému SONIS od firmy Steiner do systému
CentraXX.

CentraXX muze pfijimat data z riznych standardnich
typl zprav HL7 (napf. ADT, BAR, ORU, MDM atd.)
prostfednictvim svého HL7 posluchace, ktery bude
potfebovat pfistup k toku HL7 nabizenému spole¢nosti
SONIS (bud pfimo, nebo prostfednictvim
komunikaéniho serveru). Jakmile firma Steiner
poskytne IQVIA pfistup k ukazkovym zpravam HL7,
které bude systém SONIS schopen produkovat, IQVIA
muZze urcit dalSi kroky pro budouci integraci.

Pro stru€ny prehled cild projektu urcila IQVIA
nasledujici pracovni balicky:

Instalace HL7 posluchace a konfigurace pro
pripravenost k pfijimani standardnich HL7 zprav
(v2.1-2.6) a pfijem dat do CentraXX.

Revize ukazkovych zprav HL7 poskytnutych firmou
Steiner

Ukazka pfijmu dat s ukazkovymi zpravami HL7
Spoleény vyvoj projektového planu pro integraci
dat HL7.
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General Information

Location of Services

1.1.

1.2.

All work to be performed onsite will be
completed at the following Licensee location(s):

Masaryk Memorial Cancel Institute
Zluty kopec 543/7
602 00 Brno

In addition to services provided at Licensee’s
location above, IQVIA will provide services from
the following location(s):

IQVIA Bochum
Universitatsstralie 136
44799 Bochum, Germany

IQVIA Berlin
Reinhardtstr. 33
10117 Berlin, Germany

Licensee’s Specialized Implementation

2.1.

2.2.

2.3.

The implementation project plan will vary
depending on Licensee’s requirements;
however, these needs shall not materially
change the specifications or functionality of
licensed system and application modules.

It is the responsibility of both parties to agree
upon, make available and maintain
specifications related to the work to be
completed. A final version of user requirements
specifications by Licensee shall be provided.

IQVIA shall provide services deemed necessary
to achieve Licensee’s requirements in
accordance with Schedule C IQVIA Master
Services Agreement (‘MSA’).

Project Team and Resources

3.1.

IQVIA’ designee will manage the IQVIA
implementation team, which may consist of an
Implementation Specialist, a Technical
Implementation Lead, or other appropriate
associate roles based on the project needs.
IQVIA associates will be solely responsible for
the installation and configuration of the software
components.

Obecné informace

Umisténi sluzeb

1.1. Veskeré prace, které maji byt provedeny pfimo
na misté, budou provadény v nasledujicich
pracovistich Nabyvatele:

Masarykdv onkologicky Ustav
Zluty kopec 543/7
602 00 Brno

1.2. Kromé sluzeb poskytovanych na shora
uvedenych pracovistich Nabyvatele, bude
spole€nost IQVIA poskytovat sluzby
z nasledujicich mist:

IQVIA Bochum
Universitatsstrale 136
44799 Bochum, Némecko

IQVIA Berlin
Reinhardtstr. 33
10117 Berlin, Némecko

Specializovana implementace pro

Nabyvatele

2.1 Plan implementacniho projektu se bude liSit
v zavislosti na pozadavcich Nabyvatele; tyto
pozadavky vS§ak nesmi podstatné ménit
specifikace nebo funk&nost licencovanych
systému a modull aplikace.

2.2. Je na odpovédnosti obou stran se dohodnout,
zpfistupnit a udrzovat specifikace tykajici se
prace, ktera ma byt dokonéena. Nabyvatel
predloZi kone&nou verzi specifikaci
uzivatelskych pozadavka.

2.3. Spole¢nost IQVIA bude poskytovat sluzby
nezbytné pro splnéni pozadavk( Nabyvatele
v souladu s Pfilohou C Ramcové smlouvy o
poskytovani sluzeb IQVIA (,MSA®).

Projektovy tym a zdroje

3.1 Povéfenec IQVIA bude Fidit implementacni tym
IQVIA, ktery se bude skladat
z implementacniho specialisty, technického
implementacniho vedouciho nebo jinych
vhodnych pfidruzenych ¢lenu dle potfeb
projektu. Spolupracovnici spole¢nosti IQVIA
budou vyhradné zodpovédni za instalaci a
konfiguraci softwarovych komponent.




IQVIA Project Role Description Resource
Team Name

Project . .
) Main point of contact

Manager
Head of Responsible for any
Product changes to CentraxXX
Management source code
R ible for all
CEO esponsib g ora
contractual issues
Responsible for all
Deployment deployments of

CentraXX (via
CentraXX installer)

Deals with Ul-buildout
Customization | of forms (e.g., CRFs)
in buildout system

3.2. The Licensee will identify team members who
will work with IQVIA on the implementation
project. The Licensee team should at a
minimum consist of a Point of Contact Designee
and Support Administrator. These individuals
must be available throughout the course of the
implementation project and be available for a
reasonable number of meetings necessary for
such implementation project, as well as potential
preparation work. IQVIA will inform the
Licensee of the estimated level of effort required
for the implementation project at a reasonable
time prior to beginning such implementation.
The estimated levels of effort will vary based on
complexity of the deliverables to be provided in
connection with the implementation project.

Responsible for
overseeing
implementation project,
Project rollout, on-going support
Manager and commercial terms,
executing required tasks
as per the implementation
schedule.

IQVIA

Projektovy

Projektovy tym

= QVIA

Popis role

Hlavni kontaktni

manazer misto

vt | iy

produktového pripadne zmeny
zdrojového kodu

managementu

CentraXX

Vykonny feditel vSechny smluvni

Odpovédnost za

zalezitosti

Deployment
(Zprovoznéni)

Odpovédnost za
vydani CentraXX
(prostfednictvim
instalatoru CentraxX)

PFizplsobovani formulard (napf. CRF)

Zabyva se Ul-buildout

v buildout systému

3.2. Nabyvatel uréi ¢leny tymu, ktefi budou
spolupracovat se spole¢nosti IQVIA na
implementacnim projektu. Tym Nabyvatele by
se meél skladat alespor z kontaktni osoby a
spravce podpory. Tyto osoby musi byt k
dispozici po celou dobu realizace projektu a
musi byt k dispozici pro pfiméfeny pocet
schlizek nezbytnych pro implementaéni
projekt, jakoZ i pro pfipadné pfipravné
prace. Spolecnost IQVIA bude Nabyvatele
informovat o odhadované mife usili
potfebného k realizaci projektu v pfiméfené
dobé pfed samotnym zahajenim
realizace. Odhadovana mira usili se bude liSit
v zavislosti na naro€nosti vystupl, které maji
byt poskytnuty v souvislosti s implementac¢nim
projektem.

Projektovy

tym Nabyva Popis role

tele

Projektovy
manazer

Odpovida za dohled nad
implementacnim
projektem, zavadénim,
pribéznou podporou a
obchodnimi podminkami,
provadénim
pozadovanych ukol(




Responsible for all
technical questions,

Technical )
Supnort infrastructure for
PPo CentraxXX deployment,
Administra
tor passwords and other

access credentials for
IQVIA maintenance.

Implementation Services

4.1. Appendix i provides an overview of the number
of service days that IQVIA estimates will be
necessary for the customization and training of
Licensee users on the CentraXX software
solution to achieve final user acceptance and go
live with the software solution. These days are
not fixed and will vary based on detailed
requirements, availability, and occurrence of
technical issues.

Travel Time and Expenses
5.1. Travel Expenses — initial kick-off meeting:

5.1.1. Both parties have agreed to conduct a
kick-off meeting after execution of the
Contract for license of CentraxXX to be
held at the Licensee’s site in Brno.
IQVIA shall born and honor to the
Licensee any and all travel expenses
associated therewith.

5.1.2. Remote character of IQVIA services:

Both parties have agreed that any and all
works/Services by IQVIA under this SOW shall be
provided remotely and shall not require any travel.
Note:

a. Installations as well as configurations shall be

carried out via VPN access via the Licensee's
VPN concentrator. The Provider agrees to the
terms and conditions for the VPN Licensee.
To create VPN accesses, the Provider will
conclude a contract with the Licensee on
remote access to the Licensee's network.

b. status update calls and user trainings shall be
conducted online.

c. Development work will take place offsite and
shall be deployed remotely.

d. All support work shall be delivered via
telephone hotline and/or online ticketing
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podle harmonogramu
implementace.

Zodpovédny za vSechny
technické dotazy,

Spravce .

P o infrastrukturu pro

technické . .
zprovoznéni CentraXX,

podpory

hesla a dalSi pfistupove
Udaje pro udrzbu IQVIA.

Implementacni sluzby

4.1. Dodatek i poskytuje pfehled o poctu servisnich
dn(, které budou podle odhad( spole¢nosti
IQVIA nezbytné k pfizplsobeni softwaru a
k zaskoleni uzivatel(l na strané Nabyvatele na
praci s CentraXX, tak aby bylo dosaZeno
kone&ného pfijeti uZivatele a uvedeni
softwarového fesSeni do ostrého provozu. Pocty
téchto dnli nejsou pevné stanoveny a budou
se liSit v zavislosti na podrobnych
pozadavcich, dostupnosti a vyskytu pfip.
technickych problém.

Cestovni €as a vydaje
5.1. Cestovni vydaje — Gvodni jednani zastupct
stran (kick-off meeting):

5.1.1. Obeé strany se dohodly, Ze po uzavieni
Smlouvy o licenci na CentraXX
zorganizuji avodni (osobni) jednani
zastupcUl obou stran v prostorach
Nabyvatele v Brné. IQVIA ponese
veskeré cestovni vydaje spojené
s timto Uvodnim jednanim pro svoje
zaméstnance.

5.1.2. Distan¢ni charakter IQVIA sluzeb:

Obeé strany se dohodly, Ze veskeré prace/sluzby podle
tohoto VP budou ze strany IQVIA
realizovany/poskytovany distanéné (vzdalené) a
nebudou vyZzadovat cestovani.

Poznamka:

a. Instalace a konfigurace budou realizovany
pres VPN pfistup pfes VPN koncentrator
Nabyvatele. Poskytovatel souhlasi s
podminkami pro VPN Nabyvatele. Pro
vytvofeni VPN pfistupl uzavie Poskytovatel
s Nabyvatelem smlouvu o vzdaleném
pfistupu do sit& Nabyvatele.
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system, and bugfixes/patches shall be
deployed remotely.

5.1.3. Estimated Travel Expenses:

Both parties have agreed that the
estimated costs for all travel and living
expenses (in case an ad hoc meeting in
person is needed) will be 150€/day.

Note:

a. The expenses detailed above represent
estimates only.

b. Expenses include travel costs from Germany,
car rental, hotel and food.

c. All expenses will be agreed to in writing by
IQVIA and Licensee before any final booking
is made.

Payment Schedule, Terms and Conditions
6.1. Cost of Services:

Each service day on top of stipulated allocated service
days for each Phase Il. or Ill. (total of 33 service days)
will be invoiced at the following rate.

IQVIA Resource Daily Fee Rate

Man day (MD) — Rate

IQVIA Service Day | 1.200€

Cost of Expenses

All IQVIA’ reasonable expenses mutually agreed to in
advance by the parties will be evidenced by invoices
and charged to Licensee monthly in arrears at cost.
IQVIA acknowledges that it has provided Licensee with
an estimate of the effort and trips to be rendered
hereunder. Licensee shall not be liable for any additional
fees unless agreed to in advance by written amendment
to this Statement of Work and IQVIA shall not be liable
for any additional work unless agreed to in advance by
written amendment to this Statement of Work. In the
event that the project is delayed due to Licensee’s
actions, additional service days necessary for
completion of the services may be invoiced at the rate
indicated above. If IQVIA fails to deliver on the agreed
timelines, Licensee will not be invoiced for any service
days for missing deliverables.

Period of Performance:

IQVIA recommends commencing work effective
immediately and estimates that it will take approximately
18 months to complete the work outlined in this SOW.

b. Status update hovory a Skoleni uzivatell
budou probihat v online prostredi.

c. Vyvoj bude realizovan offsite a
implementace bude probihat vzdalené.

d. VeSkeré sluzby podpory budou poskytovany
prostfednictvim telefonické hotlinky and
nebo v online ticketing systému, opravy chyb
a patche budou realizovany/
implementovany vzdalené.

5.1.3. Predpokladané cestovni vydaje:

Obé strany se dohodly, Ze
odhadované cestovni a Zivotni naklady
(pro pfipad, ze bude ad hoc nezbytna
osobni pfitomnost IQVIA), budou
150€/den.

Poznamky:

a. Vyse uvedené naklady predstavuji pouze
odhadované &astky.

b. Vydaje zahrnuji cestovni naklady z
Némecka, pronajem auta, hotel a stravné.

c. VeSkeré vydaje budou pisemné schvaleny
spolecnosti IQVIA a Nabyvatelem pred
provedenim jakékoli kone¢né rezervace.

Platebni a obchodni podminky
6.1. Néklady na sluzby:

Kazdy servisni den, nad ramec sjednané alokace pro
kazdou Fazi Il, resp. lll (celkem 33 servisnich dnu)
bude fakturovan v nasledujici sazbé.

IQVIA Zdroj Denni sazba poplatku

(v clovékodnech — MD
sazba)

IQVIA Servisni den | 1.200€

Proplaceni nakladu

Veskeré odlvodnéné vydaje spolecnosti IQVIA, na
kterych se strany pfedem dohodly, budou dolozeny
fakturami a uétovany Nabyvateli na mési¢ni bazi, a to
v Nabyvatelem skute¢né vynalozené vysi.
Spole€nost IQVIA potvrzuje, Ze poskytla Nabyvateli
odhad usili a mnozstvi cest, které maji byt podle této
smlouvy provedeny. Nabyvatel neni povinen hradit
Zadné dalSi poplatky, pokud nebyly pfedem
odsouhlaseny pisemnym dodatkem k tomuto Vykazu
prace, a spolecnost IQVIA neni povinna poskytnout
Zadné dalSi prace, pokud nebyly pfedem odsouhlaseny
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This proposed timeline is to be agreed by both parties
and documented in the Project Plan (see appendix ii for
initial timeline suggestion provided by IQVIA).

pisemnym dodatkem k tomuto Vykazu prace. V
pfipadé, ze se projekt zpozdi z divodu na strané
Nabyvatele, mohou byt fakturovany dalsi servisni dny
nezbytné pro dokonceni sluzeb za vyse uvedenou
sazbu. Pokud spole¢nost IQVIA nesplni, k ¢emu se
zavazala v dohodnutych lhatach, Nabyvateli nebudou
fakturovany servisni dny za chybéjici dodavky.

Doba plnéni:

IQVIA doporucuje zahdjit praci s okamzitou platnosti a
odhaduje, Ze dokonceni prace popsané v tomto VP
bude trvat pfiblizné 18 mésica.

Tento navrhovany harmonogram musi byt odsouhlasen
obéma stranami a zdokumentovan v planu projektu (viz
pfiloha ii pro po¢atecni navrh asového harmonogramu
od spole¢nosti IQVIA).

IQVIA Technology Solutions s.r.o.

Name/Jméno: lonut-Sorin Petcu

Masarykuv onkologicky Ustav

Name/Jméno: prof. MUDr. Marek Svoboda, Ph.D.

Title/Funkce: Jednatel

Title/Funkce: Reditel MOU




Appendices to the Statement of Work

I. Services Table 2022-2023: Implementation (Phase II)

IQVIA - —

Workstream Description Deliverables Scope
(service
days)

Continuous Project Regular status update calls, and meetings, provision of services journal. Weekly provision of services journals, bi-weekly update and 3

Coordination build review calls

Installation Installation of CentraXX with all commissioned modules and user licenses (on Installed CentraXX solutions that can be reached from within 2

hardware according to system requirements, provided by the MOU). MOU network,

Initial Configuration Configuration of core system (user setup, vocabulary configuration). Basic configuration of vocabulary for CentraXX Biobanking, 2

CentraXX Study Register and CentraXX CTMS, according to
IQVIA best practice.
Joint Development of Assistance in joint development of comprehensive User Requirements Assistance with finalizing user requirements specifications 2
URS Specifications to serve as the basis of User Acceptance Tests (according to IQVIA | (URS) as the basis for user acceptance tests (UATSs)
best-practice)
Web-Based System Web-based system administrator training and documentation for how to install Knowledge-transfer and provision of documentation 0,5
Admin Workshops CentraXX with MSl-package, how to backup databases, FAQ'’s, configuration in
properties files, directory structures, etc.

Training of End Users On-site or remote training sessions for end users of CentraXX according to jointly Knowledge-transfer and provision of documentation 1

agreed on use cases, incl. user manuals.

Development IQVIA development work for reports needed by MOU Reports, executable in CentraXX 3

Integration Preparation of HL7 Listener for ingestion of data. Roadmap for HL7 integration of SONIS system 3

Preparation Joint development of project plan for HL7 integration

Total 16,5
li. Services Table 2023 - 2024: Preparation for Integration (Phase I11)

Workstream Description Deliverables Scope
(service
days)

Continuous Project Regular status update calls, and meetings, provision of services journal. Weekly provision of services journals, bi-weekly update and | 5

Coordination build review calls

Technical Technical documentation for all interfaces, and legacy data imports that will be Installed CentraXX solutions that can be reached from 4

Documentation needed after completion of implementation phase (according to IQVIA best- within MOU network,

practice)

Communication with Communication with Steiner regarding HL7 messages they can provide access to, Meeting notes, e-mails, etc. 2

Steiner and other coordination, etc.

Web-Based System Web-based system administrator training and documentation for how to install Basic configuration of vocabulary for CentraXX Biobanking, 1

Admin Workshops CentraXX with MSI-package, how to backup databases, FAQ’s, configuration in CentraXX Study Register and CentraXX CTMS, according

properties files, directory structures, etc. to IQVIA best practice.

End User Training On-site or remote training sessions for end users of CentraXX according to jointly User accounts for selected employees (number not limited) 15

Refreshers agreed on use cases, incl. user manuals.

Development IQVIA development work for reports needed by MOU Consent kinds incl. consent components in CentraXX 3

Total 16,5




Prilohy k vykazu prace

i. Tabulka sluzeb 2022-2023: Implementace (Faze Il)

IQVIA - —

Rozsah
Workstream Popis Dodavky (servisni
dny)

Prubézna koordinace Pravidelné hovory o aktualizaci stavu a schlzky, poskytovani deniku sluzeb. Tydenni poskytovani denik( sluzeb, ¢trnactidenni aktualizace 3
projektl a volani kontrol sestaveni
Instalace Instalace CentraXX se v§emi uvedenymi moduly a uZivatelskymi licencemi (na Instalovana feSeni CentraXX, ke kterym Ize pfistupovat ze sité | 2

hardware dle systémovych poZadavkd, poskytovany MOU). MouU
Pocatecni konfigurace Konfigurace hlavniho systému (uzivatelské nastaveni, konfigurace slovni Zakladni konfigurace slovni zasoby pro CentraXX Biobanking, 2

zasoby). CentraXX Study Register a CentraXX CTMS, dle osvédcenych

postupl IQVIA.

Spole¢ny vyvoj URS Pomoc pfi spoleéném vyvoji Specifikaci uzivatelskych pozadavka, které budou Pomoc s finalizaci specifikaci uzivatelskych pozadavkd (URS) 2

slouzit jako zaklad pro akceptaéni testy uzivatell (podle osvédéenych postupl jako zakladu pro testy pfijeti uzivatelem (UAT)

IQVIA)
Workshopy pro spravu Webové Skoleni spravce systému a dokumentace pro instalaci CentraXX s Pfenos znalosti a poskytovani dokumentace 0,5
webovych systému balickem MSI, jak zalohovat databaze, FAQ, konfiguraci ve vlastnostech

soubor(, adresarovych struktur atd.
Skoleni koncovych Skoleni na mist& nebo na dalku pro koncové uZivatele CentraXX dle spole&né PFfenos znalosti a poskytovani dokumentace 1
uzivatell dohodnutych pfipadt pouziti, v¢. uzivatelskych prirucek.
Vyvoj Vyvojové prace IQVIA pro zpravy potfebné MOU Reporty, spustitelné v CentraxX 3
Pfiprava Integrace Priprava HL7 posluchace pro pfijem dat. Spoleéné vypracovani projektového Plan pro integraci HL7 systému SONIS 3

planu pro integraci HL7

Celkem 16,5




ii. Tabulka sluzeb 2023-2024: Priprava integrace (Faze lll)

IQVIA - —

Rozsah
Workstream Popis Dodavky (servisni
dny)
1 Prabézna koordinace Pravidelné hovory o aktualizaci stavu a schlizky, poskytovani deniku sluzeb. Tydenni poskytovani denikl sluzeb, ¢trnactidenni aktualizace | 5
projektt a volani kontrol sestaveni
2 Technicka dokumentace | Technickd dokumentace pro v8echna rozhrani a importy starSich dat, které Instalovana feSeni CentraXX, ke kterym Ize pfistupovat ze 4
budou potfebné po dokoné&eni faze implementace (podle osvédcenych sit¢ MOU
postupl IQVIA)
3 Komunikace s firmou Komunikace s firmou Steiner ohledné zprav HL7, ke kterym mohou poskytnout | Poznamky ze schizek, e-maily atd. 2
Steiner pristup, a dalSi koordinace.
44 | Workshopy pro spravu Webové Skoleni spravce systému a dokumentace pro instalaci CentraXX s Zakladni konfigurace slovni zasoby pro CentraXX Biobanking, | 1
webovych systém balickem MSI, jak zalohovat databaze, FAQ, konfiguraci ve vlastnostech CentraXX Study Register a CentraXX CTMS, dle
soubor(, adresarovych struktur atd. osvédcenych postupll IQVIA.
5 Opakovace skoleni Skoleni na mist& nebo na dalku pro koncové uzivatele CentraXX dle spoleéné Uzivatelské uéty az pro vybrané zaméstnance Nabyvatele 15
koncovych uzivatelt dohodnutych pfipadd pouziti, vé. uzivatelskych pFirucek. (pocet neni limitovany)
6 Vyvoj Vyvojové prace IQVIA pro zpravy potfebné MOU Druhy souhlasu v€etné komponent souhlasu v CentraXX 3
Celkem 16,5

10
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Schedule D: Personal Data
Processing Agreement

Concluded pursuant to Article 28 of Regulation No.
2016/679 of the European Parliament and of the Council of
27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free
movement of such data, and repealing Directive 95/46/EC
(General Data Protection Regulation) and Act No. 110/2019
Coll., on the processing of personal data, as amended

executed on this day, month and year between the following
parties (hereinafter the ,Agreement®):

Masarykuiv onkologicky ustav, Zluty kopec 7, 656 53 Brno,
Tax ID: CZ00209805 hereinafter the ,MOU or controller®

and

IQVIA Technology Solutions s.r.o., Pernerova 691/42,
Karlin, 186 00 Praha 8, registered in the commercial register
administered by the Municipal court in Prague under Section
C, File 63783, TAX ID: CZ 63783 hereinafter the " IQVIA or
processor"

Simultaneously addressed as the ,Parties”.

I. Subject of processing

1. Pursuant to the provisions of Article 28(3) of EU
Regulation No. 2016/679 (General Data Protection
Regulation - hereinafter the "GDPR") and the relevant
provisions of Act No. 110/2019 Coll., on the processing
of personal data, as amended (hereinafter the “Act"),
the Parties agree on the following terms and conditions
for the processing of personal data on the basis of full
and mutual consensus on all the following arrangements.

2. Parties have concluded Contract for Sub-License of
CentraXX including Schedules A to D. In connection with
performing the contract personal data can be processed
by IQVIA for MOU. This is because when providing
support and maintenance of software CentraXX pursuant
to Contract for Sub-License of CentraXX and its Annex B
— Software Support and Maintenance Agreement -
employees of IQVIA or its subcontractor’'s employees
mention in this contract can come into contact with
personal data stored in the software database (mainly
health data of MOU's patients). Even though MOU does
not require IQVIA to further process the personal data
(e.g. storage, analysis), the access (view) itself to
personal data when providing support and maintenance
can be considered as processing of personal data. For
this reason parties proceed to conclude this Agreement

Priloha D: Smlouva o
zpracovani osobnich udaju

uzaviena dle ¢l. 28 nafizeni Evropského parlamentu a
Rady €. 2016/679 ze dne 27. dubna 2016 o ochrané
fyzickych osob v souvislosti se zpracovanim osobnich
Udaju a o volném pohybu téchto udaju a o zruseni
smeérnice 95/46/ES (obecné nafizeni o ochrané osobnich
udaju) (dale jen ,GDPR*) a zakona ¢&. 110/2019 Sb., o
zpracovani osobnich udajl, ve znéni pozdejsich predpis(
(dale jen ,Zakon®)

uzaviend nize uvedeného dne, mésice a roku mezi
nasledujicimi smluvnimi stranami (dale jen ,smlouva®):

Masarykuv onkologicky ustav, Zluty kopec 7, 656 53
Brno, DIC: CZ00209805 dale jen , jako MOU nebo
spravce”

a
IQVIA Technology Solutions s.r.o., Pernerova 691/42,
Karlin, 186 00 Praha 8, zapsana v obchodnim rejstfiku
vedeném Iyléstsk)’/m soudem v Praze v oddilu C, vlozce
63783, DIC: CZ 63783 dale jen " IQVIA nebo zpracovatel”
Spolecné dale také jako ,smluvni strany”.

l.
Predmét zpracovani

1. Smluvni strany se dle ustanoveni ¢l. 28 odst. 3 Nafizeni

EU ¢&. 2016/679 (Obecné nafizeni o ochrané osobnich
udaja — dale jen ,GDPR®) a pfislusnych ustanoveni
zakona €. 110/2019 Sb., o zpracovani osobnich udajd,
ve znéni pozdéjsich prfedpisti (dale jen "Zakon"),
na zakladé uplného a vzajemného konsensu o vSech
nize uvedenych ujednanich dohodly na téchto
podminkach zpracovani osobnich udaju.

2. Smluvni strany uzaviraji Smlouvu o sub-licenci

CentraXX, vcetné pfiloh A az D. V souvislosti s plnénim
této smlouvy muze dochazet ke zpracovani osobnich
udaiju IQVIA pro MOU. Davodem je, Ze pfi poskytovani
podpory a udrzby software CentraXX dle Smlouvy o
sub-licenci CentraXX a jeji pfilohy B — Smlouvy o
podpofe a udrzba softwaru mohou zaméstnanci
spole¢nosti IQVIA ¢&i jejiho poddodavatele uvedeného
v této smlouvé pfijit do kontaktu s osobnimi udaji v
databazi tohoto systému ulozenymi (jedna se zejména
o zdravotni Udaje pacientd MOU). Pfestoze MOU po
IQVIA nepozaduje dalSi nakladani s témito osobnimi
Udaji (napf. ulozeni, analyza), jiz samotny pfistup
(nahlizeni) k témto osobnim udajam pfi poskytovani
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as Annex D to Contract for Sub-License of CentraxXX.

Processing of personal data by processor shall consist
of view and access to the data during providing support
and maintenance of CentraXX software based on
Contract for Sub-License of CentraxXX.

. The Controller hereby authorizes the Processor to
process the personal data to the extent and under the
conditions set out in this Agreement.

Il. Nature and purpose of processing

. Personal data are processed for purpose of performing
the contract e.g. providing support and maintenance of
CentraXX software.

. The processor is obliged to process personal data only to
the extent, for the period and for the purposes specified
in this agreement. The processor is not entitled to
process personal data for other purposes, unless
otherwise provided by law.

. This agreement constitutes the controller's instructions to
the processor to process personal data. Any additional
instructions not arising from this Agreement, or the
Master Agreement may only be given by the Controller
through the authorised persons listed below and in the
manner agreed below:

Authorised person on the part of the Controller:

I <ol

Authorised person on the part of the processor: Dennis
Spiegel, Data Protection Officer, KAIROS GmbH-
anlQVIA Business, Universitaetsstrasse 136, 44799
Bochum

Agreed form of instruction: e-mail, letter.

The Parties shall be entitled to change the above-
mentioned authorised persons, such change to take
effect on the date of delivery of written notice of the
change of authorised person to the other Party.

However, the additional instructions may not go beyond
the scope of this Agreement. Instructions outside the
scope of this Agreement shall be dealt with in an
amendment to this Agreement.

. Unless otherwise specified in this contract,
communication between the parties in the performance
of this contract shall be through the authorised persons
specified in Article Il (3) of this Agreement. The Parties
agree that communication required by this Agreement or
by applicable law to be in writing may also be made in
electronic form by e-mail to the e-mail address of the
authorised person.

podpory a udrzby Ize vyhodnotit jako zpracovani
osobnich 0daji. Z tohoto dlvodu pfistupuji smluvni
strany k uzavfeni této smlouvy jakozto Pfilohy D
Smlouvy o sub-licenci CentraxXX.

. Zpracovani osobnich (daju zpracovatelem bude

spocCivat v nahlizeni a pfistupu k témto Gdajim béhem
provadéni podpory a udrzby software CentraXX na
zakladé Smlouvy o sub-licenci CentraXX.

. Spravce timto povéfuje zpracovatele zpracovanim

osobnich udaju v rozsahu a za podminek uvedenych
v této smlouvé.

II.
Povaha a ucel zpracovani

Osobni udaje jsou zpracovavany za ucelem plnéni
smlouvy, tj. poskytovani podpory a servisu software
CentraxX.

Zpracovatel je povinen zpracovavat osobni Udaje
pouze vrozsahu, po dobu a pro ucely uvedené
viéto smlouvé. Zpracovatel neni opravnén
zpracovavat osobni udaje pro jiné ucely, neni-li
pravnimi pfedpisy stanoveno jinak.

Tato smlouva predstavuje pokyny spravce
zpracovateli ke zpracovani osobnich tdaju. Veskeré
dodate¢né pokyny nevyplyvajici ztéto smlouvy
nebo hlavni smlouvy mohou byt spravcem udéleny
pouze prostfednictvim opravnénych osob
uvedenych niZze a zpusobem sjednanym nize:

Opravnéna osoba na strané spravce: I

. c-mail: I

Opravnéna osoba na strané zpracovatele: Dennis
Spiegel, Data Protection Officer, KAIROS GmbH-
anlQVIA Business, Universitaetsstrasse 136,
44799 Bochum

Sjednana forma pokynu: e-mail, dopis

Smluvni strany jsou opravnény vySe uvedené
opravnéné osoby zménit, pficemz takova zména
nabyva ucinnosti dnem doru€eni pisemného
oznameni o zméné opravnéné osoby druhé smluvni
strané.

Dodatec¢né pokyny vSak nemohou pfesahovat
rozsah predmétu této smlouvy. Pokyny nespadajici
do rozsahu pfedmétu této smlouvy musi byt FeSeny
dodatkem k této smlouvé.

Neni-li vtéto smlouvé uvedeno jinak, probiha
komunikace smluvnich stran pfi pInéni této smlouvy
prostfednictvim opravnénych osob uvedenych v €l.
Il. odst. 3 této smlouvy. Smluvni strany sjednavaiji,
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. The Processor undertakes to inform the Controller

without delay if, in its opinion, a particular instruction of
the Controller violates the legal provisions relating to the
protection of personal data. The Controller is obliged to
inform the Processor within 5 days from the date of
receipt of this information whether or not it insists on the
instruction. Until such time, the processor shall not carry
out processing in accordance with the controller's
instruction.

The processor is entitled to process personal data
without the controller's instruction only if it is required to
do so by law, unless the processor has another legal
ground for such processing; should this be the case the
processor shall take appropriate steps to prove to the
controller the existence and relevance of such legal
ground for processing. In such a case, the processor
shall inform the controller thereof in writing in advance,
unless such legislation prohibits such information for
important reasons of public interest (e.g., national
security, protection of public health, criminal
investigation).

lll. Scope and duration of processing of personal data

1.

The processor is entitled to process personal data to
the following extent on the basis of this agreement:

Agenda sEl;t:::t Data Purpose of
category category processing

Maintenance Patients of Identification Maintenanc
and support of the code (without | e and
CentraxXX controller, name, support of
software e.g. other surname, CentraXX
an external persons date of birth, software in
system for listed in the | birth number, | orderto
storing and medical contact ensure its
processing records details), proper
pseudonymous health data, functioning.
medical image genetic data,
data of the data on other
controller's persons
patients (relative, legal
(storage of the guardian,
controller's etc.),
patients' biometric

personal data data

1.

Ze komunikace, ktera dle této smlouvy nebo dle
pfislusnych pravnich predpisl vyZzaduje pisemnou
formu, maze byt u¢inéna i v elektronické podobé, a
to doru¢enim e-mailu na e-mailovou adresu
opravnéné osoby.

Zpracovatel se zavazuje informovat neprodlené
spravce v pfipadé, ze podle jeho nazoru urcity pokyn
spravce porusuje pravni predpisy tykajici se
ochrany osobnich udaji. Spravce je povinen do 5
dnl ode dne obdrzeni této informace zpracovateli
sdélit, zda na pokynu trva &i nikoliv. Do této doby
zpracovatel zpracovani dle tohoto pokynu spravce
neprovadi.

Zpracovatel je opravnén zpracovavat osobni Udaje
bez pokynu spravce pouze v pfipadé, ze mu to
ukladaji pravni predpisy, popf. pokud ma
zpracovatel jiny pravni ddvod k takovému
zpracovani osobnich udaji, jehoz existenci a
relevanci je vtakovém pfipadé povinen spravci
pfimérené prokazat. V takovém pfipadé zpracovatel
spravce o tomto pfedem pisemné informuje, ledaze
by tyto pravni pfedpisy toto informovani zakazovaly
z dllezitych divodu verejného zajmu (napf. narodni
bezpecnost, ochrana verejného zdravi, vySetfovani
trestnych ¢ind).

I.
Rozsah a doba zpracovani osobnich tdaju

Zpracovatel je opravnén na zakladé této smlouvy
zpracovavat osobnich udaje v tomto rozsahu:

IQVIA - —




IQVIA - —

in the CentraXX | Patients of Identification Maintenanc

system) the code (without | e and
controller, name, support of
other surname, CentraXX
persons date of birth, software in
listed in the | birth number, | orderto
medical contact ensure its
records details), proper

health data, functioning.

genetic data,
data on other
persons
(relative, legal
guardian,
etc.),
biometric
data

2. The processor is entitled to process personal data for the
duration of this contract, unless otherwise requested by
the controller.

3. The Processor shall ensure, in accordance with the
requirements of Article 30 GDPR, the processing and
keeping of a record of processing activities.

4. The data will be transferred in the following manner:
patient identifiers and data on other persons - patient's
relative etc. in the MOU will be removed from the MOU
medical data if they are not necessary, export of dataset
from the MOU, encryption of dataset, transfer via VPN,
upload of data in CentraxXX.

Agenda Kategorie Kategorie Ucel
subjektu udajt zpracovani
udajua
Servis a Pacienti Identifikaéni kéd | Poskytovani
udrzba spravce, (bez jména, servisu a udrzby
software ostatni pFijmeni, data software
CentraXX, | osoby narozeni, CentraXX za
tj. uvedené ve | rodného Cisla, ucelem jeho
externiho zdravotnické | kontaktnich fadného
systému dokumentaci | udajd), udaje o fungovani
pro zdravotnim
ukladani a stavu, genetické
zpracovan udaje, udaje o
i jinych osobach
pseudony (pfibuzny,
mnich zakonny
zdravotnic zastupce apod.),
kych dat biometrické
pacientt udaje
(Slﬂfz‘frﬁ Pacienti Identifikani kd | Poskytovani
osobnich spravce, (bez jména, servisu a udrzby
adajo ostatni pFijmeni, data software
pacientt osoby narozeni, CentraXX za
spravce uvedené ve | rodného Cisla, ucelem jeho
v systému zdravotnické | kontaktnich fadného
dokumentaci | udajl), udaje o fungovani
zdravotnim
stavu, genetické
udaje, udaje o
jinych osobach
(pfibuzny,
zakonny
zastupce apod.),
biometrické
udaje
Osobni udaje Poskytovani
UzZivatelé uloZzené v ramci servisu a udrzby
systému zaznamu (tzv. software
CentraXX logt) pfistupl do | CentraxXX za
systému ucelem jeho
CentraXX fadného
v rozsahu IP fungovani
adresa, jméno,
pFijmeni,

pracovni pozice
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IV. Data management, publications

The data transmitted by the controller to the CentraxXX
system is the intellectual property of the controller.
The Processor shall not be entitled to transmit the
primary data to third parties without the written
consent of the Controller, nor shall it allow them
access to the primary data. The Controller shall be
entitled to export and request the export of the
Controller's data from the CentraXX system in its
current form free of charge.

The CentraXX database itself is the intellectual
property the processor has the holding group licence
to, respectively the intellectual property of its creator
and operator (the entity from the holding group the
processor is the member of).

The database created by MU in CentraXX software
use special protection pursuant to database creator
rights. If not agreed differently in separate agreement
MOU is database creator in sense of art. 89 of Act No.
121/2000 Coll., Copyright Law, as amended.

V. Obligation of confidentiality

. The Processor hereby declares that it will allow access to
the Personal Data exclusively to authorised persons who
will be demonstrably informed in advance of the nature of
the Personal Data and the scope and purpose of the
processing and the conditions for processing under this
Agreement and who will be obliged to maintain
confidentiality of all circumstances (whether by contract
or by law) of which they become aware in connection with
the processing of the Personal Data. The processor shall
ensure that the authorised persons keep confidential any
security measures the disclosure of which would
compromise the security of the personal data.

VI. Obligations and declarations of the processor

. The Processor undertakes to process the Personal Data
transmitted by the Controller on behalf of the Controller
and in accordance with the applicable law, this
Agreement or in accordance with the Controller's
instructions. If for any reason the Processor is unable to
ensure compliance with the obligations set out in the
GDPR, the Act and other relevant legislation, this
Agreement including the Annexes or the Controller's
instructions, the Processor undertakes to inform the
Controller without delay, who shall be entitled to suspend
the transfer of data and/or withdraw from this Agreement.

. Zpracovatel je opravnén zpracovavat osobni udaje po

dobu trvani této smlouvy, nebude-li spravcem
pozadovano jinak.

. Zpracovatel zajisti dle pozadavkd ¢l. 30 GDPR

zpracovani a vedeni zaznamu o ¢innostech zpracovani.

. Data budou do software CentraXX predavana

nasledujicim zplsobem:

- ze zdravotnickych dat MOU budou odstranény
identifikatory pacientd a udaje o jinych osobach —
pFibuzny pacienta apod. v MOU, export datasetu
zMOU, pokud nejsou potfebné, zasifrovani
datasetu, pfenos prostifednictvim VPN, upload dat
v CentraXX;

V.
Nakladani s daty, publikace

Data predavana spravcem do systému CentraXX
jsou dusevnim vlastnictvim spravce. Zpracovatel
neni opravnén bez pisemného souhlasu spravce
k primarnim datdm pfistupovat, pfedavat primarni
data tfetim osobam, ani jim k primarnim datim
neumozni pfistup. Spravce je opravnén sam
provadét i pozadovat bezuplatny export dat spravce
ze systému CentraXX v parametrizované podobé.
Vlastni software CentraXX a jeho funkcionality jsou
duSevnim vlastnictvim, ke kterému ma zpracovatel
koncernovou licenci, resp. duSevnim vlastnictvi
jejiho tvlrce a provozovatele (kterym je subjekt
z koncernu, jehoz ¢lenem je zpracovatel).

Vlastni databaze dat vytvorené MOU v systému
CentraXX pouzivaji zvlastni ochrany dle prav
pofizovatele databaze. Nebude-li ve zvlastni
smlouvé vyslovné sjednano jinak, je MOU osobou,
ktera je pofizovatelem databaze dle § 89 zakona ¢.
121/2000 Sb., autorsky zakon, ve znéni pozdéjSich
predpisu.

V.
Povinnost mi¢enlivosti

Zpracovatel timto prohlasuje, ze umozni pfistup k
osobnim udajim vyluéné povéfenym osobam, které
budou pfedem prokazatelné seznameny s povahou
osobnich udaju a rozsahem a ucelem jejich zpracovani
a podminkami jejich zpracovani dle této smlouvy a
budou povinny zachovavat mic¢enlivost o vSech
okolnostech (at jiz na zakladé smlouvy &i zakona), o
nichz se dozvi v souvislosti se zpracovanim osobnich
udaju. Zpracovatel u povéfenych osob zajisti
zachovani micenlivosti o bezpecnostnich opatfenich,
jejichz zvefejnéni by ohrozilo zabezpeceni osobnich
udaja.
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2. The Processor further declares that it has adopted
the organizational and technical security measures to
protect personal data stored in CentraXX software set out
in Article VII below.

3. The Processor further declares that it has informed all of
its employees and other representatives, if any, who
process personal data or come into contact with the
Processor's personal data of the Controller's obligation
(continuing after the end of their employment or relevant
work) to maintain confidentiality of personal data, security
incidents and security measures, the disclosure of which
would compromise the security of personal data.

4. The Processor shall not, in the course of processing
personal data under this Agreement, make the data
available to other persons for any processing in any way,
in particular, the Processor shall not be entitled to transfer
the personal data to other persons, to disclose, to publish
or to disseminate in any way, unless authorised to do so
in writing by the Controller, specifically by an authorised
person of the Controller. Furthermore, this obligation
does not apply to the competent public authorities or
other bodies pursuant to special legal regulations, insofar
as special legal regulations so provide.

5. The processor shall be obliged to allow, upon at least 30
days’ prior written reasoned request of the Controller, the
examination of the activities related to the processing of
personal data pursuant to this agreement. The inspection
shall be carried out by the Controller in a reasonable
manner. The inspection may be carried out once every
six months, even remotely, upon at least 30 days’ prior
written notification to the processor, indicating which
categories of data and which areas of processing will be
covered by the inspection.

6. The Processor declares that it is not aware of any
obstacle to the fulfilment of the Controller's instructions
under this Agreement, its Annex or to the fulfilment of the
obligations laid down in the applicable legislation.

VII. Security of personal data processing

Assurances by the processor of the technical and
organisational security of the protection of personal
data:

Pursuant to the GDPR, the Act and this Agreement the
Processor is obliged to take such measures to prevent
unauthorised or accidental access to, alteration, destruction
or loss of, unauthorised transfer of, or other unauthorised
processing of, the Controller's personal data, as well as other
misuse of personal data. This obligation shall continue to
apply even after the processing of personal data under this
Agreement has been terminated. The Processor declares
that it has taken the following technical, physical and
organisational measures to ensure that there is no breach of
security of personal data within the meaning of Article X of

VL.
Povinnosti a prohlaseni zpracovatele

Zpracovatel se zavazuje, ze bude zpracovavat osobni
Udaje pfedané spravcem jménem spravce a v souladu
s prislusnymi pravnimi predpisy, touto smlouvou nebo
v souladu s pokyny spravce. Nebude-li zpracovatel
moci z jakychkoli divodu zajistit dodrzovani povinnosti
stanovenych GDPR, Zakonem a dalSimi pfislusnymi
pravnimi predpisy, touto smlouvou vcetné pfiloh &i
pokyny spravce, zavazuje se o tom neprodlené
informovat spravce, ktery je v takovém pfipadé
opravnén pozastavit pfedavani tdajl a/nebo odstoupit
od této smlouvy.

Zpracovatel dale prohlaSuje, ze pfijal organizacni a
technicka bezpeCnostni opatfeni k zabezpeceni
osobnich udaju ulozenych v software CentraXX,
uvedena v ¢lanku VII. nize.

. Zpracovatel dale prohlasuje, Ze uvédomil veSkeré jeho

zaméstnance a dalSi pfipadné zastupce, které
zpracovavaji osobni Udaje nebo u zpracovatele
pfichazeji do styku s osobnimi Udaji spravce, o jejich
povinnosti (trvajici i po skonCeni zaméstnani nebo
pfislusnych praci) zachovavat mi¢enlivost o osobnich
udajich, bezpecnostnich incidentech a 0
bezpeénostnich opatfenich, jejichz zvefejnéni by
ohrozilo zabezpeceni osobnich udajl.

. Zpracovatel nesmi v ramci zpracovavani osobnich

Udajl podle této smlouvy Udaje jakymkoliv zplisobem
zpfistupriovat  dalS§im  osobam k  jakémukoliv
zpracovani, zejména neni opravnén osobni udaje
pfedavat dalSim osobam, zpfistupriovat, zvefejhovat, Ci
jakkoliv Sifit, pokud k tomu nebude pisemné& zmocnén
spravcem, konkrétné opravnénou osobou spravce.
Tato povinnost dale neplati vaéi pfislusSnym organim
vefejné spravy &i jinym subjektim podle zvlastnich
pravnich predpisl, pokud tak stanovi zvlastni pravni
predpisy.

. Zpracovatel je povinen umoznit, na zakladé pisemné

odlvodnéné Zzadosti spravce zaslané zpracovateli
alespoi 30 dni pfedem, pFfezkoumani ¢innosti
spojenych se zpracovanim osobnich udaji podle této
smlouvy. Kontrola bude provedena spravcem
pfiméfenym zplGsobem. Kontrolu je mozné provadét
jednou za Sest mésicll i vzdalené, po predchozim
oznameni zaslaném zpracovateli alespori 30 dni
predem s uvedenim, kterych kategorii udaji a kterych
oblasti zpracovani se kontrola bude tykat.

. Zpracovatel prohlasuje, ze mu neni znama jakakoliv

prekazka branici plnéni pokynl spravce podle této
smlouvy €i plnéni povinnosti stanovenych pfislusnymi
pravnimi pfedpisy.
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this Agreement:

Organisational and technical measures:

a) Access control

— Process for determining the persons
authorized to access by means of: chip
cards & keys.

— Process for access regulations for persons
outside the company.

— Control and documentation of issued
access means (chip cards & keys) & key
management by QMB and DPO.

— Audit capability of issuance and revocation
of access authorizations.

— Control of persons at the gatekeeper /
reception.

— Collection of non-operational persons by
employees.

— Video surveillance of entrances.

— Doors with knob outside.

— Security locks.

— Locking of rooms when not in use.

— Alarm system.

— Careful selection of security/cleaning
personnel.

— Personalized password assignment with
generated passwords (login with username
& password) at a high complexity (password
at minimum 8 characters, must not include
usernames, must not include first or last
name, must not include dictionary words
longer than 3 characters, must contain
specified character types)

— Account lockout after 3 failed attempts.

— Regular password renewal, no use of the
last 24 passwords.

— Regular checking of the validity of
authorizations.

— ldentification of authorized users through
appropriate measures such as regular
audits.

— Desktop lockout of computer workstations
after an absence of several minutes.

— Sealing off internal networks against
external access with a hardware firewall.

— Securing of transmission lines and data flow
via HTTPS.

— Use of anti-virus software / malware
protection with continuous updating.

— Use of encrypted client-to-site VPN
connections for remote access.

b) Access & Disconnection Control

— Securing the areas where data media are

stored.

VII.
Zabezpeceni zpracovani osobnich udaju

Zaruky zpracovatele o technickém a organizacnim
zabezpeceni ochrany osobnich udaju:

Na zakladé GDPR, zakona a této smlouvy je zpracovatel
povinen pfijmout takova opatifeni, aby nemohlo dojit k
neopravnénému nebo nahodilému pfistupu k osobnim
udajum spravce, k jejich zméné, zniceni &i ztraté,
neopravnénym prenosim, k jejich jinému neopravnénému
zpracovani, jakoz i k jinému zneuziti osobnich udaju. Tato
povinnost plati i po ukonceni zpracovani osobnich udaju na
zakladé této smlouvy. Zpracovatel prohlasuje, ze pfijal
nasledujici technicka, fyzicka a organizacni opatfeni tak,
aby nedoslo k poruseni zabezpeceni osobnich udaju ve
smyslu ¢l. X. této smlouvy:

Organizacni a technicka opatreni:
a) Kontrola pristupu

— Proces ur€eni osob opravnénych k pfistupu pomoci
¢ipovych karet a klica.

— Procesy pro pfistupy pro osoby mimo spole¢nost.

— Kontrola a dokumentace vydanych pfistupovych
prostredku (Cipové karty a klice) a sprava kli¢u ze
strany QMB a DPO.

— Audit schopnosti vydavani a ruseni pfistupovych
opravneéni.

— Kontrola osob na recepci.

— Vyzvedavani osob mimo provoz zaméstnanci.

— Videozaznam vchodu.

— Dvefe s kouli misto kliky zvengi

— Bezpeénostni zamky.

— Uzamykani mistnosti, kdyz nejsou pouzivané.

— Poplasny systém.

— Peclivy vybér pracovnikl ostrahy/uklidu.

— Personalizované pfifazeni hesla, hesla jsou
vygenerovana a vysoce komplexni (minimalné 8
znak(ll, nesmi obsahovat uzivatelska jména, nesmi
obsahovat jméno ani pfijmeni, nesmi obsahovat
slova ze slovniku delSi nez 3 znaky, musi
obsahovat specifikované typy znaki)

— Uzamceni Gctu po 3 neuspésnych pokusech.

— Pravidelna obnova hesla, nepouziva se poslednich
24 hesel.

— Pravidelna kontrola platnosti opravnéni.

— ldentifikace opravnénych uzivatell prostfednictvim
vhodnych opatreni, jako jsou pravidelné audity.

— Uzamcéeni stolnich pocitacl pfi nepfitomnosti delSi
nez nékolik minut.

— Zabezpeceni vnitfnich siti proti externimu pfistupu
pomoci hardwarového firewallu.

— Zabezpeceni pfenosovych linek a datovych toku
pres HTTPS.

— Pouzivani antivirového softwaru / ochrany proti
malwaru s pribéznou aktualizaci.
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— Use of user identifiers.

— Prohibition of the use of private data
processing systems and means of
communication.

— ldentification and authentication of users.

— Database-supported documentation of
access duration, systems and authorizing
person.

— Use of asymmetric encryption methods for
network access.

— Separation of test and production
operations.

— Documentation of the databases used.

— Sealing off internal networks by remote
access to customer systems from
hardened, virtualized desktop
environments.

— Data protection-compliant disposal of data
media no longer required.

— File shredding.

c) Transfer control

— Use of VPN when transporting data.

— Documentation of the retrieval and transfer
programs.

— Verification of the permissibility of a
transfer.

— Logging of data transfer and recipients.

d) Pseudonymization

— Separation of the allocation data and
storage in separate and secured systems.

— Encrypted storage of the allocation data.

e) Input control

— Database-supported logging of input,
modifications or deletions of personal data
(no modification or deletion by Kairos).

— Database-driven documentation of
configuration changes on customer
systems. Creation of change logs for the
customer.

— Storage of the initiator and the reason for
an entry, change or deletion of personal
data.

— Complete logging of transactions for each
individual case.

— Manual control of the logs.

— Random inspection of the logs by annual
external audits, part of DIN ISO 13485.

b

C

d

e

Pouziti Sifrovanych pfipojeni VPN typu client-to-site
pro vzdaleny pfistup.

) Rizeni pfistupu a odpojeni

Zabezpeceni oblasti, kde jsou ulozena datova
média.

Pouziti identifikatort uzivatelu.

Zakaz pouzivani systému zpracovani soukromych
udajd a komunikacnich prostredku.

Identifikace a autentizace uzivatelu.

Databazi podporovana dokumentace délky
pfistupu, systému a autorizujici osoby.

Pouziti metod asymetrického Sifrovani pro pfistup k
siti.

Oddéleni zkuSebniho a vyrobniho provozu.
Dokumentace pouzivanych databazi.
Zabezpeceni vnitfnich siti vzdalenym pfistupem k
zakaznickym systémim z posilenych,
virtualizovanych desktopovych prostfedi.
Likvidace nepouzivanych nosicl dat v souladu s
ochranou dat

Skartace souboru.

) Rizeni prenosu

Pouziti VPN pfi pfenosu dat.

Dokumentace programui vyhledavani a prfenosu.
Oveéreni pripustnosti pfevodu.

Logovani pfenosu dat a pfijemcu.

) Pseudonymizace

Oddéleni alokacnich dat a ukladani v oddélenych a
zabezpecenych systémech.
Sifrované uloZeni alokaénich dat.

) Vstupni ovladani

Databazi podporované protokolovani vstupu, Uprav
nebo vymazani osobnich udaji (Zzadné upravy nebo
vymazani ze strany Kairos).

Databazové fizena dokumentace zmén konfigurace
na zakaznickych systémech. Vytvareni zménovych
protokoll pro zakaznika.

UlozZeni iniciatora a diivodu pro zadani, zménu
nebo vymaz osobnich tdajl.

Kompletni protokolovani transakci pro kazdy
pfipad.

Manualni sprava logu.

Namatkova kontrola logt prostfednictvim ro¢nich
externich auditt, souc¢ast DIN ISO 13485.

A. CONTROL OF ACCESS TO PERSONAL
DATA

Only employees of the processor and the
subcontractor individually specified in the Art. VIII.
para 3 thereof and their employees (hereinafter the
“‘employees”) who have been trained in the handling
of personal data and who handle personal data directly
will have access rights to the automated system for

A. RIZENI PRISTUPU K OSOBNIM UDAJUM

Pfistupova prava do automatizovaného systému
zpracovani osobnich udaju budou mit pouze
zaméstnanci zpracovatele a subdodavatel (pod-
zpracovatel) zpracovatele specifikovany v ¢l. VIII.
odst. 3 této smlouvy a jeho pfip. zaméstnanci (dale
jen ,zaméstnanci“), ktefi budou proskoleni na
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processing personal data. These employees will only
have access to personal data corresponding to the
authorisation of these persons, based on specific user
authorisations established exclusively for these
persons. Furthermore:

— On the processor side, a minimum necessary,
clearly dedicated group of system controllers has
access to the environment;

— Accessrights are delegated only to an authorised
controller when setting up an account within the
CentraXX software. The controller can
subsequently grant access to his environment in
CentraXX to other persons authorised to work
with the data of the project using the Perun
system;

zachazeni s osobnimi udaji a budou s osobnimi
udaji pfimo nakladat. Tito zaméstnanci budou mit
pfistup pouze k osobnim uUdajim odpovidajicim
opravneéni téchto osob, a to na zakladé zvlastnich
uzivatelskych opravnéni zfizenych vylu¢né pro tyto
osoby. Dale:

B. AWARENESS OF MEASURES, HUMAN
RESOURCES

— Na strané zpracovatele ma k prostiedi pfistup
minimalni nutng, jasné dedikovana skupina
systémovych spravc;

— Pr¥istupova prava jsou pfi zfizeni u¢tu v ramci
software  CentraXX delegovana pouze
povérené osobé spravce. Ten mlze posléze
zFidit pFistup do svého prostfedi v CentraXX
dalSim osobam povéfenych k praci s daty
daného projektu pomoci Perun systému;

The Processor shall issue security instructions
regulating the organisational and technical measures
and procedures and the related obligations of
employees aimed at ensuring the security of the
personal data processed.

In addition to these measures, the processor shall
ensure:

B. POVEDOMi O OPATRENICH, LIDSKE
ZDROJE

Zpracovatel vyda bezpecnostni pokyny upravujici
organizacni a technicka opatfeni a postupy a s nimi
spojené povinnosti zaméstnancu, jejichz ucelem je
zajisténi bezpec€nosti zpracovavanych osobnich
udaja.

Vedle téchto opatfeni zpracovatel zajisti:

— regular evaluation of the technical and
organisational measures taken to ensure the
security of processing.

— training of the Controller's employees by an
employee of the processor in ensuring secure
data transmission;

— the introduction of and compliance with a clean
desk rule for the protection of access data;

— training of all employees involved in the
processing of personal data for the controller on
data protection;

— training of all employees involved in processing
of personal data for the controller on the
organisational, technical and physical measures
adopted.

— pravidelné hodnoceni pfijatych technickych a
organizacnich opatreni pro zajisténi
bezpec€nosti zpracovani.

— Skoleni zaméstnancl spravce zaméstnancem
zpracovatele v oblasti zajisténi bezpelného
prenosu dat;

— zavedeni a dodrzovani pravidla Cistého stolu
pro ochranu pfistupovych Udaju;

— 8Skoleni vS8ech zaméstnancu podilejicich se na
zpracovani OU pro spravce v oblasti ochrany
osobnich udaju;

— 8koleni vSech zaméstnanc(ll podilejicich se na
zpracovani OU pro spravce v oblasti pfijatych
organizagnich, technickych a fyzickych
opatreni.

C. SECURITY OF TECHNICAL
INFRASTRUCTURE AND APPLICATIONS

C. ZABEZPECENI TECHNICKE
INFRASTRUKTURY A APLIKACI

The processor shall ensure a system of antivirus
protection of the data processing equipment and a
system of security backup of the data. All data will be
backed up daily, logged history of changes.
Specifically:

Zpracovatel zajisti systém antivirové ochrany
zafizeni na zpracovani Udaji0 a dale systém
bezpecnostniho zalohovani udaji. Veskera data
budou denné zalohovana, bude se logovat historie
zmén. Konkrétné:

— the processor shall ensure encryption of the
personal data during transmission: encrypted
VPN connection

— the processor together with the controller will
ensure secure storage of the PI in a database
with restricted access by the processor's staff:

— zpracovatel zajisti Sifrovani osobnich udaju pfi
prenosu: Sifrované VPN pfipojeni

— Zpracovatel spolecné se spravcem zajisti
bezpeéné ukladani OU do databaze
S omezenym pfistupem zaméstnancl
zpracovatele: Spravce zajisti, ze
vyzkumnik/zdravotnik MOU bude udaje
prvotné zaznamenavat do pfislusné databaze
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the controller will ensure that the MOU
researcher/healer initially records the data in the
relevant MOU database, then stores the data in
the research database (for CentraXX) in
pseudonymised form. On the processor side, the
data will be automatically cleaned, and the
relevant metadata extracted, then automatically
uploaded to the CentraXX sensitive data
repository. Data repository is run on MOU
servers.

Access to systems with personal data based on an
identifier and password:
— Two-factor authentication will be used

Setting up pseudonymization of patient data in the
MOH so that the processor does not have access to
the identification data of MOU patients.

D. SECURITY OF REMOTE ACCESS AND
END-USER DEVICES OF THE PROCESSOR

Two-factor authentication is used for remote access. A
VPN (virtual private network) solution is available for
connection to the MOU network.

E. SECURITY, CONFIDENTIALITY AND
AVAILABILITY OF PERSONAL DATA

Based on the risk assessment carried out by the MoD,
the processor shall ensure a level of security
appropriate to the risk, including but not limited to:

— the ability to restore the availability of and access
to personal data in a timely manner in the event
of a security incident of a physical or technical
nature;

— a procedure for regular testing, assessment and
evaluation of the effectiveness of technical and
organisational measures to ensure the security
of processing;;

— Ensuring a logical separation of its customer data
- separation of MOH patient data in CentraXX
from data transmitted by other parties
transmitting personal data to CentraXX, as
appropriate. It will be ensured by the processor
that the CentraXX environment will be physically
and logically separated from the regular MU
computing infrastructure and that the hardware
elements of CentraXX will be separated from
other elements by a physical barrier with unique
access keys and locks;

— keeping records of processing activities in
accordance with the GDPR.

All of the above measures shall be maintained by the
Processor throughout the term of this Agreement.

MOU, nasledné data ulozi do vyzkumné

databaze (pro CentraxX)
v pseudonymizované  podobé. Na strané
zpracovatele budou data automaticky

vyCisténa a budou extrahovana pfislusna

metadata, poté budou automaticky vkladana

na ulozisté pro citliva data v ramci CentraxXX.

Ulozi$té je provozovano na serverech MOU.
PFistup do systému s osobnimi Gdaji na zakladé
identifikatoru a hesla:

— Bude pouzita dvoufaktorova autentizace.
Nastaveni pseudonymizace dat pacienttd v MOU
tak, Ze zpracovatel nema pfistup k identifikacnim
Udajim pacientd MOU.

D. ZABEZPECENi VZDALENEHO PRiISTUPU A
ZARIZENi KONCOVYCH UZIVATELU
ZPRACOVATELE

Pouziva se dvoufaktorova autentizace pro vzdaleny
pfistup. Je k dispozici feSeni VPN (virtualni privatni sit)
pro pfipojeni k siti MOU.

E. ZABEZPECENi, DUVERNOST A
DOSTUPNOST OSOBNICH UDAJU

Na zakladé posouzeni rizik provedeného MOU
zpracovatel zajisti Uroven zabezpeceni odpovidajici
riziku, coZ mimo jiné zahrnuje:

— schopnost v€as obnovit dostupnost osobnich
Udaju a pfistup k nim v pfipadé bezpecnostniho
incidentu fyzické Ci technické povahy;

— postup pro pravidelné testovani, posuzovani a
hodnoceni ucinnosti technickych a organizacnich
opatfeni pro zajisténi bezpecnosti zpracovani;

— Bude zajisténé zpracovatelem, Zze prostredi
CentraXX bude fyzicky i logicky oddélené od
bézné vypocetni infrastruktury a hardwarové
prvky CentraXX budou od ostatnich prvki
oddéleny fyzickou zabranou s unikatnimi
pfistupovymi kli¢i a zamky;

— uchovani  zaznamd o
¢innostech podle GDPR.

zpracovatelskych

VeSkera vySe uvedena opatfeni bude zpracovatel
zachovavat po celou dobu trvani této smlouvy.

F. ZARUKY SPRAVCE O TECHNICKEM A
ORGANIZACNiM ZABEZPECENi OCHRANY
OSOBNICH UDAJU:

Spravce stejné jako zpracovatel sohledem na
identifikovana rizika pfijal opatfeni zabezpeceni
zpracovani osobnich Udajl, ktera plati jako standard
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F. GUARANTEES BY THE CONTROLLER ON THE

TECHNICAL AND ORGANISATIONAL SECURITY OF
THE PROTECTION OF PERSONAL DATA:

The Controller, as well as the Processor, has adopted
security measures for the processing of personal data
with regard to the identified risks, which apply as a
standard for the protection of personal data in the MPA
and are designed to ensure the security and
confidentiality of personal data. The measures are
intended to protect against any - anticipated threats or
hazards to the security and integrity of personal data; -
actual unauthorised processing, loss, use, disclosure of,
or access to, personal data. In addition, specifically in the
context of this processing of personal data, it shall ensure
that:

— Pseudonymisation keys (pseudonym with mapped
identifiers) in paper and electronic form will be
stored in a secure room and mechanically secured
physical storage space and on a shared disk on the
MOU server with controlled access restricted to
authorised MOU staff only; after the processing has
ceased, the pseudonymisation keys will be
destroyed;;

— data that would allow the identification of other
persons (relative, legal representative, etc. of the
patient) will be deleted;

— the secure transfer and storage of data will follow
the processor's instructions, which will be part of the
training of the processor's staff;

— the data will be transmitted to the processor in
pseudonymised form (without name, surname, birth
number and date of birth). The database in
CentraXX and the exported datasets will no longer
contain these identifiers.

VIII. Participation of other persons in the processing

The processor shall be entitled to involve another
processor in the processing of personal data only
under the conditions set out in this paragraph. If the
processor intends to involve other processors in the
processing of personal data on the basis of this
Agreement, the processor shall inform the controller
in writing at least 30 working days before the
commencement of the intended cooperation with the
other processor and shall communicate to the
controller in particular the personal data processing
activities it intends to entrust to the other processor,
the identification and contact details of the other
processor and, where applicable, any further
information or a draft agreement if the controller
deems it necessary for the assessment of the
proposed cooperation between the processor and the
other processor. The contract with the further
processor may only be concluded by the processor if
the controller grants authorisation within 14 calendar
days of receipt of the information or if the processor
does not object in writing within that period. The

ochrany osobnich Gdajti v MOU a jsou navrzena tak, aby
zajiStovala bezpecnost a duvérnost osobnich udajl.
Opatfeni maji chranit pfed jakymkoli e ocekavanymi
hrozbami nebo nebezpecim pro bezpecnost a integritu
(celistvost) osobnich udajd; e skutenym neopravnénym
zpracovanim, ztratou, pouzivanim, zvefejnénim nebo
ziskanim osobnich udaji nebo pfistupu k nim. Konkrétné
v ramci tohoto zpracovani osobnich Udaji navic zajisti,
ze:

— pseudonymizacni klice (pseudonym S
namapovanymi identifikatory) v papirové i
elektronické podobé budou uchovany
v zabezpecené mistnosti a mechanicky

zabezpeceném fyzickém Ulozném prostoru a na
sdileny disk na serveru MOU s Fizenym pFistupem,
omezenym pouze pro povéfené pracovniky MOU;
po zaniku zpracovani budou zniceny
pseudonymizacni klice;

— udaje, které by umoznily identifikaci jinych osob
(pfibuzny, zakonny zastupce apod. pacienta)
budou odstranény;

— bezpecny pfenos a uchovani Udaju se budou Fidit
pokyny zpracovatele, které budou soucasti skoleni
zaméstnance zpracovatele;

— data budou pfedavana  zpracovateli v
pseudonymizované podobé (bez jména, pfijmeni,
rodného Cisla a data narozeni). Databaze
v CentraXX i exportované datasety jiz uvedené
identifikatory nebudou obsahovat.

VIII.
Ugast jinych osob na zpracovani

1. Zpracovatel je opravnén zapojit do zpracovani
osobnich udaji dalSiho zpracovatele vyluéné za
podminek uvedenych v tomto odstavci. V pfipadé
zdméru zpracovatele zapojit do zpracovani
osobnich udaji na zakladé této smlouvy dalsi
zpracovatele, je zpracovatel o tom povinen spravce
pisemné informovat alespori 30 pracovnich dni pfed
zahajenim  zamysSlené  spoluprace s dalSim
zpracovatelem a spravci sdélit zejména, kterymi
¢innostmi  zpracovani osobnich Gddajd zamysli
dalSiho zpracovatele povéfit, a identifikacni a
kontaktni udaje dalSiho zpracovatele a pfipadné
dalSi informace ¢i navrh smlouvy, bude-li to spravce
povazovat za potfebné k posouzeni navrhované
spoluprace mezi zpracovatelem a dalSim
zpracovatelem. Smlouvu s dalSim zpracovatelem
smi zpracovatel uzavfit pouze v pfipadé, ze mu
spravce ve |haté 30 kalendarnich dni od obdrzeni
informace udéli povoleni, pfipadné pokud mu v této
Ihaté nesdéli pisemné namitku. Za pisemné
povoleni dle tohoto odstavce se povazuje i uvedeni
poddodavatelti podilejicich se na realizaci hlavni
smlouvy v hlavni ¢&i této smlouvé. V pfipadé, zZe
zpracovatel ukonci spolupraci s dalSim
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indication in the main or this contract of the
subcontractors involved in the performance of the
main contract shall also be deemed to be written
authorisation under this paragraph. If the processor
terminates cooperation with another processor with
regard to the processing of personal data under this
contract, the processor shall notify the controller in
writing without undue delay.

If the processor engages another processor to carry
out certain processing activities on behalf of the
controller, the processor undertakes to impose on that
other processor equivalent contractual data
protection obligations as set out in this contract, in
particular the provision of sufficient guarantees
regarding the implementation of appropriate technical
and organisational measures to ensure that the
processing complies with the requirements of the
GDPR. In the event that another processor intends to
involve another person as a processor in the
processing of personal data on the basis of this
contract, the procedure set out in Article VII.1 of this
contract shall be followed. If the additional processor
fails to comply with its data protection obligations, the
processor shall be liable to the controller for
compliance with its obligations.

For the avoidance of doubt, the Parties hereby
acknowledge and the Controller expressly grants the
authorization to the processor to employ and
outsource the services of their sister holding group
company KAIROS GmbH, Universitaetsstrasse 136,
44799 Bochum, Amtsgericht Bochum HRB 11906
(hereinafter the “Kairos”), specifically the services of
software support and maintenance as specified to the
Schedule B to the main contract and relevant Exhibit
thereto, providing that the processor ensures that
Kairos meet and fulfill equivalent contractual data
protection obligations as set out in this contract.
Parties acknowledge that the authorization of the
controller under this paragraph is granted upon
execution of this agreement and is and shall not be
subject to the authorization process specified under
Art. VIII. paragraph 1. thereto.

The Processor shall be entitled to engage a third-
country processor to carry out certain processing
activities on behalf of the Controller (a country outside
the European Union and the European Economic
Area) and to transfer the personal data processed
under this Agreement to a third country only under the
conditions set out in paragraphs 1 and 2 of this Article
and Articles 44 to 46 of the GDPR. In addition to the
obligations arising from paragraphs 1 and 2 of this
Article, the processor shall in particular provide
sufficient guarantees that the relevant technical and
organisational measures will be implemented in such
a way that the processing is carried out in accordance
with the GDPR and that the enforceable rights and
effective legal protection of data subjects are

zpracovatelem ohledné zpracovani osobnich udaju
na zakladé této smlouvy, je zpracovatel povinen
tuto skuteCnost spravci bez zbyte¢ného odkladu
pisemné oznamit.

Pokud zpracovatel zapoji dalSiho zpracovatele, aby
jménem spravce proved| urcité ¢innosti zpracovani,
zavazuje se tomuto dalSimu zpracovateli uloZit na
zakladé smlouvy stejné povinnosti na ochranu
osobnich Udajl, jaké jsou uvedeny v této smlouve,
a to zejména poskytnuti dostatecnych zaruk, pokud
jde o zavedeni  vhodnych  technickych
a organizacnich opatfeni tak, aby zpracovani
splhovalo pozadavky GDPR. V pfipadé zaméru
dalSiho zpracovatele zapojit do zpracovani
osobnich udaju na zakladé této smlouvy dalSi
osobu jakozto zpracovatele je postupovano dle ¢l.
VIl. odst. 1 této smlouvy. Nesplni-li dalSi
zpracovatel své povinnosti v oblasti ochrany udaju,
odpovida spravci zasplnéni jeho povinnosti
zpracovatel.

Pro vylou€eni pochybnosti timto strany vyslovné
potvrzuji a spravce timto udéluje zpracovateli
povoleni ktomu, aby zpracovatel zapojil do
zpracovani osobnich udaju dle hlavni a této
smlouvy dalSiho zpracovatele, a to svoji sesterskou
spole€nost v ramci holdingu zpracovatele, tj. spol.
KAIROS GmbH, Universitaetsstrasse 136, 44799
Bochum, Amtsgericht Bochum HRB 11906 (dale jen
“Kairos”), a to zejména v souvislosti s povéfenim
Kairos poskytovanim podpory a udrzby software ve
smyslu Pfilohy B (Smlouva o podpofe a udrzbé
softwaru) hlavni smlouvy a pfisl. Dopliiku A této
Pfilohy B hlavni smlouvy, za pfedpokladu, ze
zpracovatel zajisti, aby Kairos byl zavazan plinit
ekvivalentni povinnosti na ochranu osobnich udajd,
jaké jsou uvedeny v této smlouveé. Strany prohlasuji
a potvrzuji, ze povoleni spravce k zapojeni Kairos
jako dalSiho zpracovatele dle tohoto odstavce je
udéleno uzavienim této smlouvy a zapojeni Kairos
jako dalSiho zpracovatele jiz nebude podliéhat
rezimu smluvenému vySe v tomto ¢&l. VIII. odstavci
1. této smlouvy.

Zpracovatel je opravnén  zapojit dalSiho
zpracovatele ze treti zemé, aby jménem spravce
provedl urcité €innosti zpracovani (stat mimo uzemi
Evropské unie a Evropsky hospodaisky prostor), a
pfedavat osobni udaje zpracovavané na zakladé
této smlouvy do tfeti zemé& pouze za podminek
uvedenych v odst. 1 a 2 tohoto ¢lanku a dale v ¢l.
44 az 46 GDPR. Zpracovatel je kromé& povinnosti
vyplyvajicich zodst. 1 a 2 tohoto clanku dale
povinen zejména poskytnout dostatecné zaruky, ze
pfislusna technicka a organizacni opatfeni budou
implementovana  takovym  zplsobem, aby
zpracovani probihalo v souladu s GDPR a byla
zajisténa vymahatelna prava a ucinna pravni
ochrana subjektd Udaji. Technicka a organizaéni
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ensured. The technical and organisational measures
and the transfer of personal data must be properly
documented.

IX. Cooperation of the Processor

The Processor shall provide the controller with
assistance in ensuring compliance with the
obligations relating to the security of personal data
pursuant to Articles 32 to 34 of the GDPR and in the
data protection impact assessment and prior
consultation with the supervisory authority.

The Processor shall provide the controller with
assistance by means of appropriate technical and
organisational measures, where possible, to comply
with the controller's obligations when dealing with
requests to exercise the data subject's rights set out
in Articles 15 to 23 of the GDPR; costs of such
assistance shall be borne by the controller, unless
agreed otherwise by the Parties. These requests,
demands and objections shall be handled by the
controller. The processor shall transmit information
about such a request, if any, made to the processor
to the controller for processing without undue delay.

The Processor undertakes to provide the Controller
with all information necessary to demonstrate that the
obligations set out in this Agreement have been
complied with and to facilitate and contribute to audits
of personal data, including inspections, carried out by
the Controller or another auditor appointed by the
Controller. If, as a result of such audits or inspections,
deficiencies relating to the fulfilment of the obligations
under this Agreement are identified, the processor
shall take measures to remedy those deficiencies
within a time limit set by the controller or auditor.

The Processor undertakes to provide the Controller
with all information necessary to demonstrate that the
obligations set out in this Agreement have been
complied with and to facilitate and contribute to audits
of the personal data, including inspections, carried out
by the Controller or another auditor appointed by the
Controller. If, as a result of such audits or inspections,
deficiencies relating to the fulfilment of the obligations
under this Agreement are identified, the processor
shall take measures to remedy those deficiencies
within a reasonable time limit set by the controller or
auditor. Verification of the compliance of the
processing of personal data with the requirements of
the controller may also be carried out by means of a
checklist sent by the data protection officer of the
controller (e-mail: NG At the
request of the Data Protection Officer, the controller
shall arrange for the checklist to be completed by the
contact person authorised by the processor e-mail:

opatfeni a predavani osobnich Udaji musi byt
fadné zdokumentovana.

IX.
Soucinnost zpracovatele

Zpracovatel poskytuje spravci soucinnost  pfi
zajistovani souladu s povinnostmi vztahujicimi se na
zabezpeceni osobnich udaju dle ¢l. 32 az 34 GDPR a
pfi posouzeni vlivu na ochranu osobnich udaji a
pfedchozi konzultaci s dozorovym ufadem

Zpracovatel poskytuje spravci soucinnost
prostfednictvim vhodnych technickych
a organizacnich opatfeni, pokud je to mozné, ke
splnéni povinnosti spravce pfi vyfizovani zadosti o
vykon prav subjektu udaja stanovenych ¢l. 15 az 23
GDPR. Tyto zadosti, pozadavky a namitky bude
vyfizovat spravce. Informaci o takovém poZadavku
pfipadné vzneseném vOCi  zpracovateli je
zpracovatel povinen bez zbytecného odkladu predat
spravci k vyfizeni.

Zpracovatel se zavazuje, Ze poskytne spravci
vesSkeré informace potfebné k dolozeni toho, ze byly
splnény povinnosti stanovené v této smlouve, a
umozni audity osobnich daju, véetné inspekci,
provadéné spravcem nebo jinym auditorem, kterého
spravce povéfil, a k témto auditim pfispéje. Jestlize
budou na zakladé téchto auditl ¢i inspekci shledany
nedostatky tykajici se plnéni povinnosti dle této
smlouvy, je zpracovatel povinen pfijmout opatfeni
k odstranéni téchto nedostatkll ve Ihaté stanovené
spravcem Ci auditorem.

Zpracovatel se zavazuje, Ze poskytne spravci
veskeré informace potfebné k dolozeni toho, ze byly
splnény povinnosti stanovené v této smlouve, a
umozni audity osobnich udaja, vCetné inspekci,
provadéné spravcem nebo jinym auditorem, kterého
spravce povéfil, a k témto auditim pfispéje. Jestlize
budou na zakladé téchto auditli &i inspekci shledany
nedostatky tykajici se pInéni povinnosti dle této
smlouvy, je zpracovatel povinen pfijmout opatfeni
k odstranéni téchto nedostatkd ve lhuté stanovené
spravcem Ci auditorem. Provéfeni souladu
zpracovani osobnich udaju s pozadavky spravce
muze byt provedeno i prostfednictvim checklistu
zaslaného povéfencem pro ochranu osobnich udaju
spravce (e-mail: |- \a zakladé Zadosti
povéfence pro ochranu osobnich udaju spravce
zajisti  vyplnéni checklistu kontaktni osobou

Na zakladé zadosti povéfence pro ochranu
osobnich udaja spravce (e-mail: I jc
zpracovatel povinen spravci na e-mail uvedeny v
zadosti predlozit zaznam o Cinnostech zpracovani,
ktery vede dle ¢l. 30 odst. 2 GDPR.
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At the request of the data protection officer of the
controller (e-mail: | ). the processor is
obliged to provide the controller with a record of the
processing activities, which it keeps in accordance
with Article 30(2) of the GDPR, to the e-mail specified
in the request.

The Parties undertake to provide each other with all
necessary cooperation and documentation to ensure
the proper performance of this Agreement, in
particular in the event of dealings with data subjects,
supervisory authorities or other public authorities
(e.g., courts, law enforcement authorities). In the
event that an inspection of the processing of personal
data by the Processor pursuant to this Agreement is
carried out by a supervisory authority or other
administrative authority, or in the event that an
administrative proceeding is initiated by a supervisory
authority or other administrative authority in relation to
the processing of personal data by the Processor
pursuant to this Agreement, the Processor shall
immediately notify the Controller of this fact and
provide the Controller with all information about the
course and results of such inspection or the course
and results of such proceeding.

X. Personal data breaches

A personal data breach is a breach of security that
results in the accidental or unlawful destruction, loss,
access, alteration or unauthorised disclosure or
access to personal data transmitted, stored or
otherwise processed.

The processor shall, in accordance with Article 33(1)(a)
of Directive 95/46/EC, be responsible for the protection
of personal data. 2 of the GDPR, the processor shall
notify the Data Protection Officer of the controller in
writing at I of any personal data breach
and provide the controller with a detailed description of
the nature of the personal data breach, including, where
possible, the categories and approximate number of
data subjects and categories and approximate number
of personal data records affected, contact details of the
Data Protection Officer or other person, who can
provide further information, a description of the possible
causes and consequences of the personal data breach,
a description of the measures taken and the remedial
action plans and any other information concerning the
data subjects concerned and the personal data breach
that the controller, the data subject or the supervisory
authority may request, without delay after the discovery
of the personal data breach.

XI. Liability for damage

1. The parties are obliged to compensate for damage to
the extent and manner according to legal regulations and

Smluvni strany se zavazuji poskytnout si vzajemné
veSkerou potiebnou soucinnost a podklady pro
zajisténi fadného plnéni této smlouvy, a to zejména
v pfipadé jednani se subjekty udajli, dozorovym
Ufadem nebo s jinymi organy verejné spravy (napf.
soudy, organy cinné v trestnim fizeni). V pfipade,
kdy je ze strany dozorového ufadu ¢i jiného
spravniho organu provadéna kontrola zpracovani
osobnich Udaju zpracovatelem dle této smlouvy ¢i v
pfipadé zahajeni spravniho fizeni ze strany
dozorového ufadu ¢€i jiného spravniho organu ve
vztahu k zpracovani osobnich udajd zpracovatelem
dle této smlouvy, je zpracovatel tuto skutecnost
povinen okamzité oznamit spravci a poskytnout mu
veSkeré informace o pribéhu a vysledcich této
kontroly, resp. pribéhu a vysledcich takového
fizeni.

X.
Poruseni zabezpeceni osobnich udaju

1. Porusenim zabezpeCeni osobnich uddaji se

rozumi poruseni zabezpeceni, které vede
k nahodnému nebo protipravnimu zni€eni, ztrate,
pfistupu, zméné nebo neopravnénému poskytnuti
nebo zpfistupnéni pfenasenych, uloZzenych nebo
jinak zpracovavanych osobnich udaja.

Zpracovatel je vsouladu s¢l. 33 odst. 2 GDPR
povinen pisemné ohlasit povéfenci pro ochranu
osobnich udajli spravce na I jakékoli
poruseni zabezpec€eni osobnich udaji a poskytnout
spravci podrobny popis povahy daného pfipadu
poruseni zabezpeceni osobnich udajl, véetné, pokud
je to mozné, kategorii a pfiblizného poctu dotéenych
subjektt Udaju a kategorii a pfiblizného mnozstvi
dotéenych zaznami osobnich adajl, kontaktnich
udaju na povérence pro ochranu osobnich Gdaji nebo
popisu moznych pfi¢in a duasledkd poruseni
zabezpec€eni osobnich udaju, popisu pfijatych
opatfeni a pland napravnych opatfeni a jakékoli dalsi
informace tykajici se dotéenych osob a poruseni
zabezpeceni osobnich Gdaju, které si mize vyzadat
spravce, subjekt udaji nebo dozorovy ufad, a to ihned
od zjisténi poruseni zabezpeceni osobnich udajl.

XI.
Odpovédnost za ajmu

1. Smluvni strany maji povinnost k nahradé ujmy

v rozsahu a zplsobem dle pravnich predpist a
této smlouvy. Smluvni strany se zavazuji k vyvinuti
maximalniho  Usili  k pfedchazeni  Skodam
a k minimalizaci vzniklych Skod.

V pfipadé, Zze v dlsledku poruseni povinnosti

zpracovatele tykajicich se ochrany osobnich udaju,
vyplyvajicich z pravnich predpisd nebo z této
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this Agreement. The parties undertake to make maximum
efforts to prevent damage and to minimize the damage.

3.

In case that as a result of a breach of the
processor's obligations regarding the protection of
personal data, arising from legal regulations or from
this contract, the controller will be obliged to pay to
third persona (e.g. supervisory body, data subject)
any amount (in particular a fine, compensation for
damage), the processor is obliged to pay the
controller a penalty in the amount corresponding to
this amount, within 30 days from the date of delivery
of the request for payment of the amount by the
controller; for the avoidance of doubt, the parties
have agreed that the obligation of processor to pay
the controller given penalty arises providing that the
following conditions are fulfilled cumulatively:

a. such obligation of controller to pay to third
persona any amount (a fine and/or
compensation for damage) has been
imposed by a final and legally enforceable
administrative order or court ruling;

b. the controller has used any and all ordinary
as well as extraordinary remedial
measures of procedural defense against
such claim of a third persona (supervisory
body, data subject); and

c. the controller have informed processor
without undue delay of the existence of
such claim of a third persona, i.e. in
particular of the fact that a third persona put
their claim forward and/or of the
commencement of relevant administrative
or court proceedings subject matter
whereof is such claim towards controller
and at the same time the controller has
allowed the processor to participate in the
procedural defense of the controller
against such claim of a third persona
and/or in the out of court negotiations re
(settlement of) such claim of third persona..

This does not affect the controller's right to compensation
for damages to the extent exceeding the paid contractual

fine.

3. None of the parties is liable for damage that occurred as
a result of a factually or otherwise incorrect instruction that
it received from the other party. In the event that the
controller has provided the processor with an incorrect
instruction and the processor, in view of its obligation to
provide services with professional care, could or should
have discovered the error of such an instruction, the
provisions of the previous sentence may be invoked only
if the processor has notified the administrator in writing of
the incorrect instruction and the controller has insisted on
the instruction.

smlouvy bude spravce povinen uhradit tfeti osobé
(napf. dozorovy ufad, subjekt (dajd) jakoukoliv
Castku (zejména pokutu, nahradu djmy), je
zpracovatel povinen uhradit spravci smluvni pokutu
ve vySi odpovidajici této ¢astce, a to ve Ihté 30 dnud
ode dne doruceni vyzvy k uhradé castky ze strany
spravce; pfiemz smluvni strany sjednaly, pro
vylou€eni  pochybnosti, Ze tato povinnost
zpracovatele vznika za predpokladu kumulativniho
splnéni nasledujicich podminek, {j.:

a. ze takovato povinnost spravce k uhradé
Castky (pokuty, nahrady ujmy) byla
pravomocné uloZzena spravnim  Ci
soudnim rozhodnutim;

b. Zze spravce vyCerpal vesSkeré fadné i
mimoradné opravné prostfedky procesni
obrany proti pfedmétnému naroku treti
osoby (dozorového ufadu ¢&i subjektu
udaja); a

C. Zze spravce bez zbyteCného odkladu
informoval zpracovatele o existenci
predmétného naroku tfeti osoby, tj. zejm.
o jeho uplatnéni tfeti osobou €i o zahajeni
spravniho & soudniho fizeni, jehoz
predmétem je takovyto narok vici spravci
a soucasné spravce umoznil zpracovateli
podilet se na procesni obrané spravce
proti pfedmétnému naroku v takovémto
fizeni a/nebo na mimosoudnim vyjednani
(narovnani) tohoto naroku tfeti osoby.

Timto neni dotéen narok spravce na nahradu ujmy
v rozsahu pfevysSujicim uhrazenou smluvni pokutu.

Zadna ze smluvnich stran neodpovidd za $kodu,
ktera vznikla v dusledku vécné nespravného nebo
jinak chybného zadani, které obdrzela od druhé
smluvni strany. V pfipadé, Ze spravce poskytl
zpracovateli chybny pokyn a zpracovatel s ohledem
na svou povinnost poskytnout sluzby s odbornou
péci mohl nebo mél chybnost takového pokynu
Zjistit, smi se ustanoveni predchozi véty dovolavat
pouze v pfipadé, Zze na chybny pokyn spravce
pisemné upozornil a spravce na splnéni pokynu
trval.

XII.
Nakladani s osobnimi udaji a jejich zni€eni

Na zakladé této smlouvy se nepredpoklada
uchovavani osobnich (daji zpracovatelem pro
spravce, pouze nahlizeni na né béhem provadéni
servisu a udrzby software CentraXX.

Xl
Ostatni ujednani

Ty zavazky zpracovatele, z jejichz povahy vyplyva, ze
maji zlstat v platnosti i po ukonéeni platnosti této
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XIl. Handling and destruction of personal data

1. The storage of personal data by processor for
controller based on this Agreement is not expected.
Only view of the data when providing support and
maintenance of CentraXX software.

XIll. Other Arrangements

1. Those obligations of the Processor, the nature of
which implies that they are to remain in force after the
termination of this Agreement (the obligation of
confidentiality pursuant to Article V. of this
Agreement, the obligation to secure software
containing personal data pursuant to Article VII. of this
contract, the obligation to cooperate pursuant to
Article IX of this contract) shall remain in force after
the expiry of the term of this contract and shall cease
to exist only upon their fulfilment.

2. The Controller is entitled to terminate this Agreement
in writing with effect from the date of delivery of the
notice of such termination to the Processor if:

a) the processor breaches its obligations under this
Agreement in processing personal data in such
a way that, as a result of its misconduct, it
exposes the personal data of data subjects to a
serious threat of a personal data breach or fails
to provide the controller with the cooperation
required by Article VIII of the Agreement; or

b) the processor breaches its obligations under this
Agreement in a manner other than that specified
in the previous subparagraph and fails to
remedy the situation even within the additional
period provided by the controller.

3. Breach of obligations mentioned in paragraph 2 of this
Article is considered as substantial breach of contract in
sense of art. 11.2.2. of Contract for Sub-License of CentraXX

XIV. Final provisions

1. This Agreement shall enter into force and effect on
the date of its signature by both Parties.

2. The Agreement shall be drawn up in two (2)
counterparts, one of which shall be received by each
Party.

3. This Agreement shall be amended only by written
amendments concluded by both Parties. This
Agreement shall be cancelled only in writing.

4. Matters not expressly regulated by this Agreement
are governed by generally binding legal regulations,
in particular the GDPR and the Act.

5. This Agreement and any and all legal relationships
arising therefrom shall be governed by laws of the
Czech Republic. Any disputes arising therefrom
and/or related thereto shall be heard and decided

smlouvy (zejména povinnost mi¢enlivosti dle ¢l. V. této
smlouvy, povinnost zabezpec&eni systému obsahujiciho
osobni udaje dle ¢l. VII. této smlouvy, povinnost
souCinnosti dle ¢l. IX. této smlouvy), zlstavaji
v platnosti i po uplynuti doby, na kterou je tato smlouva
uzavfena, a zanikaji az okamzikem jejich spInéni.

Spravce je opravnén tuto smlouvu pisemné
vypovédét s ucinnosti ke dni doru€eni vypoveédi
zpracovateli v pfipadé, ze:

a) zpracovatel porusi povinnosti dle této smlouvy
pfi zpracovani osobnich udaji takovym
zpusobem, ze v disledku svého pochybeni
vystavi osobni Gdaje subjektt udajl zavazné
hrozbé poruseni zabezpeceni osobnich udaju
nebo neposkytne spravci soucinnost dle ¢l.
VIII. smlouvy; nebo

b) zpracovatel poruSi povinnosti dle této smlouvy
jinym zplsobem, nez je uveden v pfedchozim
pododstavci, a nesjedna napravu ani
v dodatecné Ihité poskytnuté spravcem.

. Poruseni povinnosti uvedena v odstavci 2 tohoto

¢lanku se povazuji za podstatné poruseni smlouvy ve
smyslu €l. 11.2.2 Smlouvu o sub-licenci CentraXX.

XIV.
Zavérecna ustanoveni

Tato smlouva nabyva platnosti a uc€innosti dnem
jejiho podpisu obéma smluvnimi stranami.

Smlouva se vyhotovuje ve dvou (2) stejnopisech, z
nichz jeden stejnopis obdrzi kazda smluvni strana.

Tuto smlouvu Ize ménit pouze pisemnymi dodatky
uzavienymi ob&ma smluvnimi stranami. Tuto
smlouvu lze zrusit pouze v pisemné formé.

ZalezZitosti vyslovné neupravené touto smlouvou se
fidi obecné zavaznymi pravnimi predpisy, a to
zejména GDPR a Zakonem.

Tato smlouva a veSkeré pravni vztahy zni
vyplyvajici se fidi pravnimi predpisy Ceské
republiky. Jakékoli spory vyplyvajici nebo
souvisejici s touto smlouvou budou rozhodovany
vyhradné pfislusnymi soudy Ceské republiky.
Smluvni strany se v souladu s § 89a zakona ¢.
99/1963 Sb., obfansky soudni fad, ve znéni
pozdéjSich predpisu, dohodly, Ze mistné pfislusnym
je pfislusny obecny soud spravce.

Smluvni strany shodné prohlasuji, ze prava a
povinnosti vyplyvajici pro smluvni stranu z této
smlouvy, prechazeji na pfipadné pravni nastupce
smluvni strany.

Smluvni strany se pro pfipad neplatnosti Ci
neucinnosti ustanoveni této smlouvy zavazuji, ze
uCini  veSkeré kroky Kk nahrazeni takového
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exclussively by Czech courts. Pursuant to Section
89a of the Act No. 99/1963 Coll., Civile Procedural
Code, as amended, Parties have agreed that the
court competent to hear any disputes between Parties
arising therefrom shall be heard by the general court
of the Controller.

The Parties agree that the rights and obligations
arising for the Party under this Agreement shall be
transferred to any legal successors thereof.

In the event of the invalidity or ineffectiveness of any
provision of this Agreement, the Parties undertake to
take all steps to replace such provision with another
valid provision which corresponds to the purpose of
the provision being replaced.

The Parties hereby expressly agree that the
provisions of Section 1740(3), first sentence of Act
No. 89/2012 Coll., the Civil Code (hereinafter the
"CC") shall not apply to this Agreement, i.e. in the
event that the Party makes amendments or
deviations to the offer to conclude this Agreement that
change the terms of the offer to conclude
the Agreement, the Agreement is concluded only on
the basis of the consent of the other Party with an
amended offer, the provisions of Sections 1765,
1766, 1798 to 1800 CC shall not apply thereto.

The Contracting Parties expressly declare that they
have read the Agreement, that it was concluded
according to their true and free will, seriously,
comprehensibly, as proof of which they attach their
signature below.

ustanoveni jinym platnym ustanovenim, které bude
odpovidat ucelu nahrazovaného ustanoveni.

Smluvni strany timto vyslovné sjednavaji, Ze se pro
tuto smlouvu neuplatni ustanoveni § 1740 odst. 3
prvni véta zakona ¢. 89/2012 Sb., ob&ansky zakonik
(dale jen ,0Z%), tzn. v pfipadé, Ze smluvni strana k
nabidce na uzavieni této smlouvy ucini dodatky
nebo odchylky, které méni podminky nabidky na
uzavieni smlouvy, je Smlouva uzaviena az na
zakladé souhlasu  druhé  smluvni  strany
s pozménénou nabidkou, dale se neuplatni
ustanoveni § 1765, § 1766, § 1798 az § 1800 OZ.

Smluvni strany vyslovné prohlasuji, Ze si smlouvu
preCetly, ze byla uzaviena dle jejich pravé a
svobodné vile, vazné a srozumitelné, na dlkaz
¢ehoz pfipojuji nize své podpisy.

IQVIA Technology Solutions s.r.o.

Masarykuv onkologicky Ustav

Name/Jméno: lonut-Sorin Petcu

Name/Jméno: prof. MUDr. Marek Svoboda, Ph.D.
Title/Funkce: Reditel MOU

Title/Funkce: Jednatel

17



SCHEDULE E: Pricing for
Implementation of CentraXX at
MMCI after the Pilot phase

PRILOHA E: Cenové ujednani za
implementaci CentraXX v MOU
pro obdobi po ukonéeni Pilotu

1. INITIAL REMARKS

This document gives pricing and conditions for potential
perpetual use of CentraXX BoXX, the CentraXX HL7
Listener, the CentraXX Study Registry, and Biobanking
module by IQVIA, after the proof-of-concept (PoC) phase
at the Masaryk Memorial Cancer Institute in Brno.

This document provides estimates for costs associated
with licensing all CentraXX components perpetually, as
well as recurring costs associated with maintenance and

1. UVODNi POZNAMKY

V tomto dokumentu jsou uvedené ceny a podminky pro
pfip. trvalé pouzivani CentraXX BoXX, CentraXX HL7
poslucha¢, CentraXX Study Registry a modulu
Biobanking od IQVIA po pilotni fazi implementace
CentraXX v Masarykové onkologickém ustavu v Brné.
Tento dokument poskytuje ceny za perpetualni licence
vSech soucasti CentraXX a také opakujici se (rocni)
naklady spojené s udrzbou a podporou systému.

support of the system.
2. PRICE ESTIMATES

2. ODHAD CENY

2.1 SERVICES 2.1 SLUZBY

All services are offered at a daily rate (1 man day = 8
hours) of I, the first increase in this rate for inflation
(valorization) is effective from January 1, 2024. The
IQVIA project coordinator records billable work and
informs the client of remaining deficiencies with the
provision of the Service Log.

VSechny sluzby jsou nabizeny za denni sazbu (1 man day
= 8 hodin) . Tato sazba bude navySena o oficialni
miru inflace, kterou oficialné zvefejiiuje Cesky statisticky
ufad (Index spotfebitelskych cen). K prvnimu navySeni
této sazby o inflaci dojde 1. ledna 2024. Koordinator
projektu IQVIA eviduje fakturovatelnou praci a informuje
klienta o zbyvajicich nedostatcich v Servisnim deniku.

2. 2 LICENSES

2.2 LICENCE
See Tables 1 and 2.

Viz tabulky 4 a 5.
2. 3 MAINTENANCE AND SUPPORT

2. 3 UDRZBA A PODPORA
See Table 5.

Viz tabulka 6.

Table 1/Tabulka 1: LICENSES

No. Module Short Description Units

Perpetual Enterprise license for system core that 1
is required for basic operation of CentraXX
(unlimited user access)

IQVIA differentiates between "Full User Licenses" (for end users with access to all functionality) and "Viewer
Licenses" (for users with limited access [e.g., Admin users configuring vocabulary, or external users with access to
searches and no writing permissions)).

Full User Licenses

2. | System Module
CentraxXX
Biobanking
3. | System Module
CentraXX Study
Register
Viewer Licenses

4. | System Admin
Users

List Price
~ PerUnit (€) |

Total Price (€)

Core System
1. | CentraXX BoXX

Perpetual Enterprise license for concurrent use
(unlimited user access) of the Biobanking
Module.

Perpetual Enterprise license for concurrent use
(unlimited user access) of the Study Registry
Module.

2 perpetual named user licenses for admin users
with permissions to set up and manage system
vocabulary. This includes (in extracts):
- User rights management
- System vocabulary (e.g., location
elements, tubes, sample types, data fields

1



\ for Study Registry, etc.)

Interf

aces

B

HL7 Listener

Integration of HIS via HL7 message types. This
estimate includes four message types (ADT,

ORU, BAR, MDM)

TOTAL (Licenses)

No.

Core

System

Table 2/Tabulka 2: LICENSES - Special offer for Prime Sites

Short Description

Units

List Price
Per Unit (€)

Total Price (€)

1.

CentraXX BoXX

Perpetual Enterprise license for system core that
is required for basic operation of CentraXX
(unlimited user access)

IQVIA differentiates between "Full User Licenses" (for end users with access to all functionality) and "Viewer
Licenses" (for users with limited access [e.g., Admin users configuring vocabulary, or external users with access to
searches and no writing permissions]).

Full User Licenses

CentraXX Study
Register

2. | System Module |Perpetual Enterprise license for concurrent use
CentraXX (unlimited user access) of the Biobanking
Biobanking Module.

3. |System Module | Perpetual Enterprise license for concurrent use

(unlimited user access) of the Study Registry
Module.

Viewer Licenses

4. |System Admin 2 perpetual named user licenses for admin users
Users with permissions to set up and manage system
vocabulary. This includes (in extracts):
- User rights management
- System vocabulary (e.g., location
elements, tubes, sample types, data fields
for Study Registry, etc.)
Interfaces
5. |HLY Listener Integration of HIS via HL7 message types. This

estimate includes four message types (ADT,
ORU, BAR, MDM)

TOTAL (Licenses)

Zakla

dni systém

Table 3/Tabulka 3: LICENCE

Jedn

Popis

otky

Katalogova

Celkova cena
(€)

cena za
jednotku (€)

1.

CentraXX BoXX

Perpetualni enterprise licence (neomezeny
pocet uzivatell) je systémoveé jadro, které je

vyzadovano pro zakladni provoz CentraXX.

IQVIA rozliSuje mezi ,,PInymi uzivatelskymi licencemi“ (pro koncové uzivatele s pristupem ke vS§em funkcim) a
~Prohlizeci licence” (pro uzivatele s omezenym pristupem [napf. administratory konfigurujici slovni zasobu nebo
externi uzivatele s pristupem k vyhledavani a bez opravnéni k zapisu)).

PIné uzivatelské licence

2. | Modul Perpetualni enterprise licence pro soubézné
CentraXX pouziti (neomezeny pfistup uzivatelll) modulu
Biobanking Biobanking

3. | Modul Perpetualni enterprise licence pro soubézné
CentraXX registr | pouziti (neomezeny pfistup uzivateld) modulu
studii Registr studii

Prohlizeci licence




4. | Systémovi 2 perpetualni licence na jméno pro
administratofri administratorské uzivatele s opravnénim pro
nastaveni a spravu nastaveni systému, napf.
— Sprava uzivatelskych prav
— Z&kladni nastaveni systému (napf.
umisténi prvk{, zkumavky, typy
vzork(, datova pole pro studijni registr atd.)

Rozhrani
5. |Posluchaé HL7 |Integrace s NIS prostfednictvim HL7 zprav.
Tento odhad zahrnuje Ctyfi typy zprav (ADT,

ORU, BAR, MDM)

CELKEM (licence)

Table 4/Tabulka 4: LICENCE — Specialni nabidka pro Prime Sites

Ne Kratky popis Jedn Katalogova | Celkova cena
otky cenaza (€)
jednotku (€
Zakladni systém

1. |CentraXX BoXX | Perpetualni enterprise licence (neomezeny 1
pocet uzivatell) je systémové jadro, které je
vyzadovano pro zakladni provoz CentraXX.
IQVIA rozliSuje mezi ,PInymi uzivatelskymi licencemi“ (pro koncové uzivatele s pfistupem ke vSem funkcim) a
~Prohlizeci licence* (pro uzivatele s omezenym pfistupem [napf. administratory konfigurujici slovni zasobu nebo
externi uzivatele s pristupem k vyhledavani a bez opravnéni k zapisu]).
PIné uzivatelské licence

2. | Modul Perpetualni enterprise licence pro soubézné
CentraXX pouziti (neomezeny pfistup uzivatell) modulu
Biobanking Biobanking

3. | Modul Perpetualni enterprise licence pro soubézné
CentraXX registr | pouziti (neomezeny pfistup uzivatelt) modulu
studii Registr studii

Prohlizeci licence
4. | Systémovi 2 perpetualni licence na jméno pro
administratofi administratorské uzivatele s opravnénim pro
nastaveni a spravu nastaveni systému, napf.
— Sprava uzivatelskych prav
— Zakladni nastaveni systému (napf.
umisténi prvkl, zkumavky, typy
vzork(, datova pole pro studijni registr atd.)

Rozhrani
5. |Posluchaé HL7 |Integrace s NIS prostfednictvim HL7 zprav.
Tento odhad zahrnuje &tyfi typy zprav (ADT,

ORU, BAR, MDM)

CELKEM (licence)

Table 5/Tabulka 5: MAINTENANCE AND SUPPORT

" Description
Maintenance Includes all software updates (quarterly major releases) and
Contract maintenance (bug-fixes) for a five-year term.
(annual fee) (I of the non-discounted license fees)
Support Contract Includes support with ticket system and hotline (from 9am-5pm
(annual fee) EST) for a five-year term.
(I of total offer, incl. all non-discounted licenses)




Table 5/Tabulka 5: PODPORA A UDRZBA

Smlouva o udrzbé
(Rocni poplatek)

Zahrnuje vSechny aktualizace softwaru (hlavni Ctvrtletni verze) a
udrzbu (opravy chyb) po dobu péti let.
(I z nezlevnénych licencnich poplatk()

Celkova cena (€) |

Smiouva o podpore
(Rocni poplatek)

Zahrnuje podporu s listkovym/ticketovym systémem a horkou
linkou (od 9:00 do 17:00 SEC) po dobu péti let.
(I z celkové nabidky, v€etné vSech nezlevnénych licenci)

_

Maintenance and support costs (Il of non-discounted
license fees and ] of total adjusted project volume)
will be included in all future offers provided by IQVIA.

As all licenses IQVIA offers are perpetual, MMCI may
decide to continue with software as is at no future cost
after initial term has ended.

Maintenance and Support fees are pro-rated for the year
and charged following completion of the PoC phase.

Maintenance and Support for full calendar years are
billed in full on January 1 of the calendar year.

Naklady na udrzbu a podporu (Il z nezlevnénych
licen¢nich poplatki a |l z celkového upraveného
objemu projektu) budou zahrnuty do vSech budoucich
nabidek poskytovanych spole¢nosti IQVIA.

Protpie vSechny licence, které IQVIA nabizi, jsou trvalé,
MOU se muize po skonéeni pocateéniho obdobi
rozhodnout pokracovat v softwaru bez dalSich naklada.

Poplatky za udrzbu a podporu jsou Umérné danému roku
a uctovany po dokongeni pilotni faze.

Udrzba a podpora za celé kalendaini roky jsou Uétovany
v pIné vysSi k 1. lednu kalendainiho roku.

All IQVIA reasonable expenses mutually agreed to
in advance by the parties in Statement of Works will
be evidenced by invoices and charged to MMCI
monthly with payment terms 30 days from the
invoice date.

No third-party costs (e.g., for servers, hosting) are
included in the offer

No VAT included in the prices.

4. INDEXATION CLAUSE 4. USTANOVENI O INDEXACI

1.  Parties have agreed that in the course of the 1. Smluvni strany se dohodly, Ze v pribéhu doby
effectiveness period hereof the amount of Fees ucinnosti/trvani této smlouvy bude vySe poplatki a
and/or other considerations shall be increased / nebo jinych protipInéni navysSena (valorizovana) s
(valorized) with effect as of the beginning of each ucinnosti od zacatku kazdého kalendarniho roku (k
calendar year (as of 1st January) by the official 1. lednu) o gficiélni miru inflace, kterou oficialné
inflation rate as officially published by the Czech zvefejnil  Cesky  statisticky ~ ufad  (Index
Statistical Office (Index of Consumer Prices). The spotfebitelskych cen). Prvni navyseni podle tohoto
first increase under this clause shall apply on ¢lanku plati od 1. ledna 2024 a bude zahrnovat
January 1, 2024 and shall comprise a cumulative kumulativni oficialni miru inflace za kalendarni rok
official inflation rate of calendar year 2023. 2023.

2. Should the abovementioned inflation rate cease 2. Pokud vySe uvedena mira inflace prestane byt
being published then a similar and corresponding oficiainé zvefejiiovana, pouzije se podobny a
inflation index shall be applied. odpovidajici index inflace.

3. For the purposes of indexation under this clause the 3. Pro Ucely indexace podle tohoto ustanoveni je
base amount is the amount of given Fee and/or zakladni ¢astkou ¢astka daného poplatku a / nebo
consideration wherein all previous years, protihodnoty, do niz byly zapoCitany vSechny
indexations had been factored in, i.e. the amount of indexace z predchozich let, tj. vySe daného
given Fee and/or consideration as applicable in the Poplatku a/nebo protihodnoty platna v roce
year immediately preceding the year for which the bezprostfedné predchazejicim roku, pro ktery se
indexation is calculated. indexace pocita.

5. OTHER REMARKS 5. DALSI POZNAMKY

VSechny pfiméfené vydaje spole€nosti IQVIA, na
kterych se strany pfedem vzajemné dohodly v
prohlaseni o dilech, budou dolozeny fakturami a
ugtovany MOU mésiéné se splatnosti 30 dni od
data vystaveni faktury.

V nabidce nejsou zahrnuty zadné naklady tretich
stran (napf. za servery, hosting).

V cenach neni zahrnuto DPH.




IQVIA Technology Solutions s.r.o. Masarykuv onkologicky ustav

Name/Jméno: lonut-Sorin Petcu Name/Jméno: prof. MUDr. Marek Svoboda, Ph.D.

Title/Funkce: Jednatel Title/Funkce: Reditel MOU
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