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1 Uvod / Introduction

Spole¢nost Siemens Industry Software, s.r.o.
(,SISW*) s potéSenim pripravil tuto specifikaci
sluzeb (,SOW") v souvislosti se sluzbami, které
bude provadét pro Fyzikalni ustav AV CR, v.v.i.
(,Zakaznik") v souvislosti s projektem TC Podpora
2022 (,Projekt). Tento SOW se bude fidit
padminkami Smiouvou o poskytnuti softwareove
licence a sluzeb ¢. 60045695 ze dne 20. prosince
2012 (,Smlouva“) mezi SISW a zakaznikem. V
pfipadé, ze podminky tohoto SOW budou v rozporu
s podminkami uvedenymi ve Smlouvée, budou mit
podminky uvedené v SOW prednost pred
podminkami uvedenymi ve Smlouvé.

SISW nabizi sluzby na bazi Time & Material. Tento
SOW popisuje Ukoly pozadované pro SISW K
poskytovani takovych sluzeb Zakaznikovi pro
Projekt.

Informace v této SOW jsou divérné a nesmi byt
zpfistupnény tretim osobam, nemohou byt Sifeny,
pouZity nebo zpristupnény vecelku nebo Casteéné za
Zzadnym jinym Ucelem, nez je vyhodnoceni SOW.
Toto omezeni neplati, pokud informace obsazené v
této SOW jsou bez omezeni dostupné i z jinych
verejnych zdroju.

Pokud Zakaznik vystavi objednavku, memorandum
nebo jinou listinu zahrnujici sluzby uvedené v této
SOW, potom vsechny v ni uvedené podminky
a/nebo ujednani, které budou navic nebo v rozporu
s touto SOW nebudou zavazné pro vySe uvedené
smluvni strany.

Podpisem obou stran se tato SOW stava zavaznou
smlouvou jak pro SISW, tak pro Zakaznika.

Tato SOW a Smlouva nesmi byt ménény Ci
dopliiovany jinak nez pisemnou formu s podpisem
opravnénych zastupct obou smluvnich stran.
Tento dokument odrazi pochopeni obchodnich
potieb a pozadavk( na projekt spolecnosti SISW a
byl pfipraven na zakladé informaci dostupnych v
dobé psani tohoto dokumentu. Jakékoli zmény
téchto potfeb nebo pozadavki mohou vyZadovat
zmény jakékoli ¢asti tohoto SOW. Vyse uvedeny
tvod je v celém rozsahu kvalifikovan podrobnéjSimi
popisy okolnosti a sluZeb, které nasleduji.

V pripadé rozporu mezi ¢eskou a anglickou verzi
plati ceska verze.
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Siemens Industry Software, s.r.o. (“SISW’) is
pleased to provide this Statement of Work (“SOW") in
respect to the services we will perform for Fyzikalni
ustav AV CR, v.v.i. (“Customer”) in connection with
TC Support 2022 (“Project”). This SOW will be
governed by the terms and conditions of the
Professional Services Agreement no. 60045695 dated
20th December, 2012 (“Agreement’) between SISW
and Customer. In the case that terms and conditions of
this SOW will conflict with those specified in the
Agreement, those specified in the SOW will take
precedence over those specified in the Agreement.
SISW offers services to assist under Time & Material
basis. This SOW outlines the tasks required for SISW
to provide such services for the Project to Customer.

The information in this SOW is confidential and may not
be disclosed to third parties, may not be disseminated,
used, or disclosed in whole or in part for any purpose
other than the evaluation of the SOW. This restriction
does not apply if the information contained in this SOW
is available without restriction from other public
sources.

If Customer issues purchase order, memorandum or
other document covering the services set forth in this
SOW, then any terms and / or arrangements set forth
herein that are in addition to or inconsistent with this
SOW will not be binding on the above parties.

With the signature of both parties, this SOW becomes
a binding agreement for both SISW and the Customer.
This SOW and the Agreement may not be amended or
supplemented other than in writing with the signature of
the authorized representatives of both parties.

This document reflects SISW's understanding of the
business needs and project requirements and was
prepared based on the information available at the time
of writing. Any changes to these needs or requirements
may require changes to any portion of this SOW. The
above introduction is qualified in its entirety by the more
detailed descriptions of the circumstances and services
that follow.

In case of discrepancy between the Czech and English
versions, the Czech version shall prevail.
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2 Rozsah sluzeb / Scope of work

2.1 Rozsah projektu / Project Scope

Kazdy Work Package (dale jen ,WP") specifikuje Each Work Package (hereinafter “WP") details
poskytované asistenéni a konzultacni sluzby. assistance and consulting services.

2.1.1 WP1 - AWC Vizualizace /| AWC Visualization
e Nastavit vizualizacni server na TC-DST pro SSO e Set up a visualization server on TC-DST for SSO

AWC AWC

o Nastavit vizualizaéni server na TC-WEB pro non- = Set visualization server to TC-WEB for non-SSO
SSO AWC AWC

Pracnost: Effort:

e |mplementation Consultant: 0,5 MD e |Implementation Consultant: 0,5 MD

Na bazi Time & Material Time & Material basis

2.1.2 WP2 - TC/NX CAD Mentoring pro klicové uzivatele / TC/NX CAD Mentoring pro Key

Users
Ad-hoc pozadavky Ad-hoc requirements
e Format textu e Text format
e Mapovani atributd TC — NX e TC - NX attribute mapping
e NX Custom e NX Custom
Pracnost: Effort:
¢ |Implementation Consultant: 3 MD e |mplementation Consultant: 3 MD
Na bazi Time & Material Time & Material basis

2.1.3 WP3 - Teamcenter Customizace / Teamcenter Customization

Nastaveni a kontrola platnosti ltemRevision Setting and checking the validity of ltemRevision
» Notifikace vlastnikim ItemRevision « Notification to ItemRevision owners
Pracnost: Effort:

e Implementation Consultant: 5 MD » |mplementation Consultant: 5 MD

Na bazi Time & Material Time & Material basis

2.1.4 WP4 — Administrativni Workshop / Administration Workshop
Pfedani informaci ohledné nové infrastruktury SSO / Transmission of information regarding the new SSO

SSlLa / SSLa infrastructure

Pracnost: Effort:

s |mplementation Consultant: 1 MD e |mplementation Consultant: 1 MD
Na bazi Time & Material Time & Material basis

2.1.5 WP5 — Analyza a zjiSténi moznosti k vybranym oblastem / Analysis and identification
of options for selected areas

Konkrétni vybrané oblasti: Specific selected areas:

« Email notifikace z procesu Job Request (ze vSech e« Email notifications from the Job Request process
uloh s komentari) (from all jobs with comments)

¢ Export soubori z AW jako v jedno ZIP = Export files from AW as a single ZIP

o Vkladani obrazku (QR) do stylesheetu e [nserting images (QR) into stylesheet

Pracnost: Effort:
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+ Implementation Consultant: 1,5 MD
Na bazi Time & Material

+ Implementation Consultant: 1,5 MD
Time & Material basis

2.1.6 WP6 — Skoleni FEM analyz v NX / FEM Analysis training in NX

Skoleni Simcenter 3D — SC13500:

e Zakladni $koleni v rozsahu 2,5 dne dle pfilohy C
+ 0,5 dne diskuse na konkrétni aplikace
Pracnost:

e |mplementation Consultant: 3 MD

Na bazi Time & Material

Simcenter 3D training - SC13500:

» Basic training of 2.5 days according to Appendix C
s 0.5 days of discussion on specific applications
Effort:

e Implementation Consultant: 3 MD

Time & Material basis

2.1.7 WP7 - Mentoring FEM analyz v NX / Mentoring for FEM Analysis in NX

Mentoring pro realné pfipady
Pracnost:

¢ Implementation Consultant: 2 MD
Na bazi Time & Material

2.1.8 WP8 - Item Type Change

Uprava procedury pro kopirovani atributi mezi starym
a novym typem

Pracnost:

» |Implementation Consultant: 1 MD

Na bazi Time & Material

2.1.9 WP9 - Upgrade TCAIl 13.2.1

Upgrade a ovéreni na Test prostredi

Upgrade na Produkéni prostiedi

Tvorba a aktualizace instalaénich skriptu
Porovnani a konfigurace se stavajicim nastavenim
TCAI

Pracnost:

s Implementation Consultant: 2 MD

Na bazi Time & Material

Mentoring for real cases

Effort:

¢ Implementation Consultant: 2 MD
Time & Material basis

Madification of the procedure for copying attributes
between the old and new type

Effort:

¢ Implementation Consultant: 1 MD

Time & Material basis

Upgrade and Verification to Test Environment
Upgrade to Production Environment

Creating and updating installation scripts
Comparison and configuration with existing TCAI
setup

Effort:

s Implementation Consultant: 2 MD

Time & Material basis

3 Odpovédnosti mimo rozsah Projektu / Out-of-Scope

Responsibilities
Pro dal$i srozumitelnost je uveden nasledujici
neuplny seznam pfikladd vystupl a €innosti, které
nejsou v rozsahu tohoto SOW:

o Zakaznické procesy, postupy a dokumentace,
které nejsou v tomto SOW konkrétné uvedeny.

o Zmény standardni dokumentace dodavané s
produkty SISW.

o VSechny metriky nebo urovné sluzeb, doba
provozuschopnosti, vykon, $kalovatelnost a dalsi
podobné pozadavky na vykon nebo parametry

Unrestricted SISW
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For additional clarity, the following, non-exhaustive list
shows examples of outputs and activities that are not
in Scope for this SOW:

« Customer processes, procedures and
documentation not specifically identified in this
SOW.

+ Changes to standard documentation provided with
SISW products.

e All metrics or Service Levels, uptime, performance,
scalability and other similar performance
requirements or parameters or measurements not
specifically identified in this SOW.
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nebo méfeni, které nejsou konkrétné uvedeny v
tomto SOW.

Pokud neni vtomto dokumentu vyslovné uvedeno,
tento navrh nezahrnuje Zadné customizace
poskytovaného softwarového feSeni. Dodavka se
vztahuje pouze na pouziti Out-of-the-Box funkci.
Pokud se zjisti, Ze je potfeba customizace, Ize o ni
pozadat  prostiednictvim  procesu  zmény,
popsaného v tomto SOW, viz kapitola 8.2.

Pokud neni v tomto dokumentu vyslovné uvedeno,
tento navrh nezahrnuje moznost propojeni s
dal$imi aplikacemi.

Pokud to neni v tomto dokumentu vyslovné
uvedeno, tento navrh nezahrnuje moZnost
propojeni s procesy a nastroji jinych dodavatelt
nebo treti strany.

Pokud to neni v tomto dokumentu vyslovné
uvedeno, tento navrh nezahrnuje Zadné sluzby
nebo nastroje pro nahravani dat pro migraci nebo
¢isténi legacy dat nebo dat dodavateli/partnerdi.
Zakaznikovi jsou k tomu poskytnuty Out-of-the-
Box nastroje.

Pokud neni vtomto dokumentu vyslovné uvedeno,
tento navrh nezahrnuje zadné €innosti spojené s
cisténim dat.

Help Desk podpora po dokonéeni projektu bude
vyzadovat dalsi smlouvy a nevztahuje se na ni
tento SOW.

Zakaznik nese odpovédnost za provedeni vSech
potfebnych ¢&innosti programu PLM, u kterych
SISW nevede ani nepomaha.

Pokud neni v tomto dokumentu vyslovné uvedeno,
jakakoli konfigurace operaéniho systému, vcetné
Uprav jadra / registru

Pokud neni v tomto dokumentu vyslovné uvedeno,
jakakoli konfigurace operacniho systému, vcetné
Gprav jadra / registru.

Vsechny dalsi dkoly, které tento navrh vyslovné
neidentifikuje a nepredpoklada.

o Unless explicitly defined in this document, this
proposal does not include any customization of the
provided software solution. The delivery only
covers the use of Out-of-the-Box functionality. If
customization is found to be required, then it can
be requested via the Change Order Procedure
outlined in this SOW in chapter 8.2.

e Unless explicitly defined in this document, this

proposal does not include the ability to interface
with any other applications.

e Unless explicitly defined in this document, this

proposal does not include the ability to interface
with any supplier or third party, or the process and
tools required to do this.

» Unless explicitly defined in this document, this

proposal does not include any data upload
services or tools to migrate or clean legacy or
supplier/partner data. The Out-of-the-Box tools are
provided to the Customer for this.

e Unless explicitly defined in this document, this
proposal does not include any data cleansing
activities.

« Help Desk support after project completion will
need additional contracts and is not covered by this
SOW.

e |t is in Customer's responsibility to perform all
needed PLM Program activities for which SISW is
not leading or assisting.

e Unless explicitly defined in this document, any
operating system configuration, including kernel /
Registry modifications

e Unless explicitly defined in this document, any
operating system configuration, including kernel /
Registry modifications.

o All other tasks not identified or estimated by this
proposal

4 Projektové predpoklady / Project Assumptions
Nasledujici predpoklady plati pro rozsah tohoto SOW. The following assumptions apply to this Statement of

V pfipadé jakékoli pfipadné zmény bude tato zména
identifikovana v pisemné zadosti o zménu, ktera bude
predlozena a zpracovana v souladu s procesem

zmény objednavky, jak je popsano v kapitole 8.2.

Pro toto SOW plati nasledujici predpoklady:
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Work. In the event any of the following change, such
change will be identified in a written change request,
which will be submitted and processed in accordance
with the Change Order Procedure as described in
Chapter 8.2.

The following assumptions apply to this Statement of
Work:
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Sluzby budou poskytovany vzdalené, kromé
realizace $koleni FEM analyz v NX (WP6), které
bude realizovano osobné.

Zakaznik je odpovédny za to, Ze se Clenove

projektu Zakaznika Uc¢astni nezbytnych Skoleni.

VSechny z(castnéné osoby Zakaznika jsou k

dispozici, jak je definovano v informacich o

planovani projektu.

Jakékoli pozadované workshopy se provadégji po

absolvovani vhodného $koleni.

Pfedpoklada se, Ze Zakaznik poskytne IT

infrastrukturu  na podporu realizace vsech

popsanych sluZeb v kapitole Rozsahu sluzeb.

Zakaznik poskytne kvalifikované pracovni ttvary a

pracovniky IT s rozhodovaci pravomoci pro

spolupraci se spole¢nosti Siemens.

Rozhodovaci organy musi byt aktivné zapojeny,

aby zajistily rychla operativni rozhodnuti pro

projekt.

o Rozhodnuti, ktera jsou rozhodujici z hlediska
pribéhu  projektu, musi byt ucCinéna
neprodlené.

o Rozhodnuti nasledujici po eskalaci musi byt
ucinéna neprodiené.

Zakaznik musi zkontrolovat a schvalit/odmitnout

véechny vystupy projektu do 5 pracovnich dnii od

obdrZeni pfislusného vystupu.

Schvaleni probiha automaticky po 5 pracovnich

dnech pocinaje datem doruceni prislusného

vystupu..

Pokud Zakaznik nedoda vCas poZadované

zafizeni, zdroje, pomoc nebo informace, muzZe

spole¢nost Siemens odlozit své c&innosti na
obdobnou dobu.

Zakaznik poskytne hlavnimu tymu (vlastnikum

témat) zdroje, které jsou k dispozici pro projekt a

zastupuji podnik. Budou se vénovat zadanemu

Ukolu podle planu.

Zakaznik poskytne vhodné vypocetni prostfedky

pro nastaveni vyvojového, testovaciho (vyvoj

aplikaci a d¢innosti spojené s migraci dat) a

produkéniho prostiedi. Tyto zdroje budou

spravovat hardwarovou a sitovou infrastrukturu
potiebnou pro projektové cinnosti.

Z&kaznik je povinen nainstalovat a spravovat

véechny aplikace tretich stran (napf. databazi,

webovy aplikaéni server a dalsi aplikace), které
jsou potfebné k zajisténi Teamcenter provozu.
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Services will be provided remotely, except for the
FEM analysis training in NX (WP6), which will be
delivered in person.

The customer is responsible that customer project
staff members attend necessary training classes.
All customer resources are available as defined in
Project Planning information.

Any required Workshops are carried out after
suitable training.

It is assumed that the customer will provide the IT
infrastructure to support the delivery of services
from the Project scope chapter.

The Customer shall provide qualified functional
departments and IT staff with decision making
authority for the collaboration with Siemens.
Decision makers shall be actively involved to
provide prompt operative decisions for the project.

o Decisions, which are critical regarding the
project progress, must be made promptly.

o Decisions following an escalation must be
made promptly.
The Customer shall review and approve/reject all
the project deliverables within 5 working days of
receipt of the respective deliverable.
Approval is given automatically after 5 working
days starting from delivery date of the respective
deliverable.
If the Customer fails to supply any required
facilities, resources, assistance or information in a
timely manner, Siemens may delay its activities for
a similar period of time.
The Customer provides resources to the core team
(topic owners) which are available to the project
and represents the business. They will be
dedicated to the task assigned as planned.
The Customer will provide appropriate computing
resources to set up Development, Test (application
development and data migration activities) and
Production environments. The resources shall
manage hardware and network infrastructure
needed for the project activities.
The Customer shall install and manage all third-
party applications (e.g. database, Web application
server and other applications) that are needed to
make Teamcenter operational.
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e Zakaznik zajisti vzdalené pripojeni VPN k
vyvojovému a testovacimu prostiedi pro pristup
mistnich/offshore tym( spole¢nosti Siemens.

o Zakaznik odpovida za postupy zalohovani a
obnovy dat a aplikaci ve vSech vyvojovych,
testovacich, Skolicich a produk&nich prostiedich.

« The Customer will provide remote VPN connection
to Development and Test environments for access
by Siemens local/offshore teams.

¢ The Customer is responsible for data and
application backup and restore procedures in all
development, test, training, and production
environments.

5 Povinnosti Zakaznika / Customer Responsibilities

Tato Cast popisuje povinnosti Zakaznika, které jsou
nad ramec povinnosti uvedenych ve smlouvé, ktera
upravuje podminky tohoto SOW. V pripade, ze
Zékaznik neposkytne soucinnost nebo materialy
nebudou dodany véas, Zakaznik a SISW souhlasi s
tim, Ze plan bude revidovan tak, aby odrazel tato
zpozdeéni.

Kromé povinnosti Zakaznika uvedenych v kapitole 2
bude Zakaznik odpovédny za nasledujici:

e |Infrastruktura IT pro &leny projektového tymu k
provadéni ¢innosti popsanych v kapitole Rozsah
sluzeb v tomto dokumentu. Dostupnost
kvalifikované IT infrastruktury je rozhodujicim
faktorem Uspéchu pro dokonceni projektu véas, v
ramci rozpoctu a v oekavané kvalité.

o Server a klienti jsou k dispozici vyhradné pro
tento projekt. SISW musi mit Gplna
administratorska opravnéni (napi. prihlaseni
jako spravce) na pocitacich, které ma pouzivat.

o Zakaznik je odpovédny za postupy zalohovani
a obnovy dat na vSech pocitacich.

» Ugastnici projektu Zakaznika jsou kompetentni v
zakladnich pogitacovych dovednostech.

» Jmenovani projektového manazera; Kompetence
projektového manazera jsou definovany nize.

Role projektového manazera zakaznika:

» \/ystupovat jako zastupce zakaznika pro SISW
ohledné tohoto prohlaseni o praci.

s Poskytovani pozadovanych informaci relevantnich
pro rychlé a pfesné provadéni pracovnich €innosti.

e Poskytovani organizacnich vazeb zakaznika s
vhodnymi lidmi a tymy zakazniku.

o Poskytovani zakaznickych vstupl, pomoci, tucasti
a spoluprace s c¢innostmi a pozadavky SISW
vyzadovanymi Ukoly v rozsahu tohoto vykazu
prace.

» Poskytovani vSech rozhodnuti o fizeni zakazniku
a reakci zakaznik(, informaci, dat, vybaveni,

Unrestricted SISW

WWW.SW.Siemens.com

This section outlines those Customer's
responsibilities which are in addition to those
responsibilities outlined in the Agreement which
governs the terms and conditions of this SOW. In the
event the Customer does not provide the cooperation,
or materials are not delivered in a timely fashion,

Customer and SISW agree that the schedule will be

revised to reflect these delays.

In addition to Customer’s responsibilities as set out in

Chapter 2, Customer will be responsible for the

following:

e |T Infrastructure for Project Team members to
perform the activities described in the Scope of
Work chapter in this document. The availability of
a qualified IT infrastructure is a critical success
factor for the completion of the project on-time, in-
budget and with the expected quality.

o Server and Clients are made available
exclusively for this project. SISW shall have full
administrative  privileges (e.g. log-in as
Administrator) on the computers to be used.

o the Customer is responsible for data backup
and restore procedures on all computers.

o Customer project staff is competent in basic
computer skills.

« Appointment of the Project Manager; Project
Manager's competences are defined below.

The Customer Project Manager’s role:

« Act as Customer representative to SISW regarding
this Statement of Work.

e Provide required information relevant to
accomplishing the work activities quickly and
accurately.

* Provide Customer organizational linkages with
appropriate Customer people & teams.

» Provide Customer input, assistance, participation,
and cooperation with SISW activities and requests
required by the in-scope tasks of this Statement of
Work.

= Provide to SISW all Customer management
decisions and Customer responses, information,
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pfipadnych schvaleni a
spole¢nosti SISW vEas

« Poskytovani obchodnich procesu
spoleénosti SISW

pifipadného  prijeti

zakaznika

data, equipment, approvals if any, and acceptance
if any in a timely manner
e Provide Customer business processes to SISW

6 Zavazky spolecnosti SISW / SISW Obligations

Tato ¢ast popisuje ty povinnosti SISW, které jsou
navic k povinnostem uvedenym ve smlouve, ktera
upravuje podminky tohoto SOW.

This section outlines those SISW obligations which
are in addition to the responsibilities in the Agreement

which governs the terms and conditions of this SOW.

6.1 Spoluprace SISW / SISW Cooperation

Kromé odpovédnosti za spolupraci SISW, jak je
stanoveno v dohodé, bude spoleCnost Siemens
usilovat o:

» Poskytnuti ideového vedeni a best-in-class
pfistupu v implementaci PLM reSeni.

o Poskytujte feseni, ktera nejlépe vyuzivaji
schopnosti OOTB.

e Zajisténi, aby byl zapojen dostatek zaméstnanci
vhodné trovné s odpovidajicimi znalostmi z oboru,
Teamcenteru a pracovnich postupli Zakaznika.

¢ Zajisténi, aby novi zaméstnanci byli informovani o
konkrétnich pozadavcich Zakaznika a dosavadni
historii projektu (jiz poskytnuté informace, jiz
ucinéna rozhodnuti).

o Zajisténi nepietrzité
Zakaznikem a SISW.

o Zajisténi, aby vSichni SISW ucastnici projektu
pracovali v ramci komeréni davéry a v souladu se
véemi dohodnutymi dohodami o mi€enlivosti

(NDA).

komunikace mezi

In addition to SISW cooperation responsibilities as set
out in the Agreement, Siemens will endeavor to:

e Provide thought leadership and a best-in-class

industry approach to the PLM solution
implementation.

« Provide solutions that make best use of the OOTB
capability.

e Ensure enough staff of a suitable standard with
appropriate knowledge of industry, Teamcenter
and Customer working practices are engaged.

e Ensure new staff are brought up to speed on the
specific requirements of Customer, and the history
of the project so far (information already provided,
decisions already made).

s Ensure there will be continuous communication
between Customer and SISW.

e Ensure all Siemens project participants operate
within commercial confidence and in-line with any
agreed Non-Disclosure Agreements (NDAs).

7 Obchodni podminky / Commercial Terms

7.1 Cenova a platebni ujednani / Pricing Schedule and Compensation

Veskera pracovni ¢innost, jak je popsana v tomto
vykazu prace, je na bazi Time and Material.
Odhadovana cena je zaloZzena na tom, zZe SISW
poskytne zdroje nezbytné k poskytovani sluzeb v
rozsahu tohoto SOW.

Kompenzace spole¢nosti SISW za toto vyuétovani
prace bude fakturovana mési¢né, jak jsou sluzby
Zakaznikovi poskytovany a placeny v souladu se
smlouvou.

SISW bude zakaznikovi fakturovat v souladu s timto
SOW na ¢asovém a vécném zakladé v daném obdobi

Unrestricted SISW
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All work activity as outlined in this Statement of Work
is on a Time and Material basis. The estimated price
is based upon SISW providing the resources
necessary to provide the in-scope services of this
Statement of Work.

SISW compensation for this Statement of Work shall
be invoiced monthly as services are performed to
Customer and paid according to the Agreement.

SISW will invoice the customer in accordance with
this SOW on a Time and Material basis at the time
based on Work sheets (Appendix B — Work Sheet)
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na zakladé Vlykazl prace (Priloha B — Vykaz prace) according to table below, by the end of each month.

dle tabulky niZe, na konci kaZzdého mésice.

Kategorie /
Employee Category

Sazba/
Rate Day (CZK)

Odhadovana celkova
c¢astka bez DPH/
Total Estimate excl.

Odhad pracnosti/
Estimated Days

VAT
Implementation Consultant 19 480 CZK 19 370120 CZK
Cestovni naklady / Travel costs 5000 CZK
Cena celkem bez DPH / Price Total excluding VAT | 375 120 CZK

Zakaznik se zavazuje zaplatit SISW do 30 dnd od
data kazdé vystavené faktury. Pokud bude tato
smlouva nebo jakykoli SOW ukoncen nebo
pozastaven pred dokonéenim sluzeb nebo dodanim
nebo pfijetim jakéhokoli koneéného pinéni, zakaznik
souhlasi s tim, Zze zaplati spoleCnosti SISW za
veskerou praci vykonanou do data ukonéeni nebo
pozastaveni sluZeb.

Zpusob uhrady je formou prfevodu penéz.

Uvedené ceny jsou bez statnich a mistnich dani z
prodeje/pouziti. V piipadé potreby bude dan zahrnuta
do faktury. Pokud je Zakaznik osvobozen od dané z
prodeje/pouziti, mélo by byt k objednavce pfilozeno
statem schvalenym, fadné provedenym osvédcenim
o osvobozeni nebo povolenim k pfimé platbé.
Vyse uvedené hodiny vychazeji zosmi (8)
hodinového normalniho pracovniho dne (typicky
pondéli az patek od 8:00 do 16:30). Mimo pracovni
dobu, praci o vikendu a statni svatky jsou Gctovany
jako dvojnasobny cas.

V pfipadé, Ze zakaznik zrusi pozadované sluzby,
které byly odsouhlaseny béhem MRB setkani, drive
nez 5 pracovnich dnl pfedem, SISW si vyhrazuje
pravo fakturovat Zakaznikovi plnou ¢astku za zrusené
dny.

Customer agrees to pay SISW within 30 days of the
date of each invoice. If this Agreement or any
Statement of Work is terminated or suspended prior
to the completion of the Services or the delivery or
acceptance of any final output, Customer agrees to
pay SISW for all work performed through the date of
termination or suspension of the Services.

The method of payment is a money transfer.

Prices quoted are exclusive of state and local
sales/use taxes. When applicable the tax will be
included in the invoice. If you are exempt for sales/use
tax, your state approved, properly executed,
exemption certification or direct pay permit should be
attached to the purchase order.

The hours quoted above are based on an 8-hour
normal working day (typically Monday — Friday 8.00 to
16.30). Out of Hours, Weekend work and Public
holidays are charged at double time.

In the event of the Customer cancelling services
agreed during MRB meeting with less than 5 working
day notice SISW reserves the right to invoice the
Customer the full amount for the cancelled days.

7.1.1 Kompenzace cestovnich a zivotnich naklada / Travel & Living Expenses

Compensation

Skutecné, nezbytné a dolozené naklady na cestu a
ubytovani jsou zapoctteny k odméné za sluzby pokryté
timto SOW v souladu se skuteénymi cestovnimi a
Zivotnimi naklady.

Cestovni naklady a naklady na ubytovani budou
fakturovany jako skutec¢né vzniklé naklady a jsou
zahrnuty do sazeb uvedenych ve vyse uvedene
tabulce.

Unrestricted SISW
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The actual, necessary, and documented travel and
accommodation costs will be added to the
remuneration for services covered by this SOW in
accordance with the actual travel and living costs.
Travel and living expenses will be invoiced as actual
incurred expenses and are included within the rates
stipulated in the table above.
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8 Standardni smluvni podminky / Standard Terms and Conditions

Tento dokument odrdzi porozuméni SISW
obchodnim potiebam a pozadavkim projektu a byl
pripraven na zakladé informaci dostupnych v daném
okamziku. Jakékoli zmény téchto potfeb nebo
pozadavki mohou vyZzadovat zmény jakékoli casti
tohoto SOW. Zakaznik je odpovédny za jakoukoli
zménu nakladl, zpozdéni nebo upravené pinéni
vyplyvajici ze zmén zdakonl, kodex, norem,
soudnich rozhodnuti nebo rozhodnuti organi vefejné
moci, pokud tyto zmény nastanou po datu podpisu
smiouvy.

Vy$e uvedené je v plném rozsahu kvalifikovano
podrobné&j$imi popisy okolnosti a sluzeb v tomto
dokumentu.

Informace v tomto SOW nesméji byt zvefejnény mimo
Zakaznika a nesméji byt duplikovany, pouzivany
nebo zpfistupnény zcela nebo ¢aste¢né pro jakykoli
jiny Gcel, nez je vyhodnoceni SOW, za piedpokladu,
ze pokud je zakazka udélena SISW v disledku nebo
v souvislosti s pfedlozenim tohoto SOW bude mit
Zakaznik pravo duplikovat, pouzivat nebo sdélovat
informace v rozsahu stanoveném smlouvou. Toto
omezeni neomezuje pravo Zakaznika pouZivat
informace obsazené v tomto SOW, pokud jsou bez
omezeni ziskany z jiného zdroje. SISW si ponechava
vlastnictvi tohoto SOW.

Pokud zakaznik wvyda nakupni objednavku,
memorandum nebo jiny nastroj tykajici se sluzeb
nebo vystupl poskytovanych v ramci tohoto SOW
nebo Smlouvy, je dohodnuto, Ze jakékoli podminky v
nich obsazené, které doplfiuji nebo jsou v rozporu s
timto SOW nebo Smlouvou, nebudou zavazné pro
Zadnou ze smluvnich stran.

Po podpisu obéma stranami bude tento SOW
smluvngé zavazny pro SISW a Zakaznika podle
podminek smlouvy. Tento SOW a Smlouva nemohou
byt zménény jinak nez pisemné, s podpisy fadné
opravnénymi zastupci obou stran.

V piipadé, Ze podminky tohoto SOW budou v rozporu
s podminkami uvedenymi ve Smlouvé, budou mit
podminky uvedené v SOW prednost pred
podminkami uvedenymi ve Smlouve.

Prestoze obé strany usiluj o spinéni dohodnutych dat
dodani/pIinéni, nelze z divodu pandemie zpisobené
novym typem koronaviru (2019-nCOV/SARS-CoV-2)
vylougit prechodna zpozdéni v dodavkach/poskytnuti
sluzeb. SISW si vyhrazuje pravo na ¢astec¢né pinéni
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This document reflects SISW understanding of the
business needs and project requirements and was
prepared based on the information available at that
point in time. Any changes to these needs or
requirements may require changes to any portion of
this SOW. The customer is responsible for any
change in costs, delays, or modified performance
resulting from changes to laws, codes, standards,
court rulings, or decisions made by public authorities,
if these changes occur after the date of signing of the
contract.

The above is qualified in its entirety by the more
detailed descriptions of the circumstances and
services in this document.

The information in this SOW may not be disclosed
outside of Customer and may not be duplicated, used,
or disclosed in whole or in part for any purpose other
than to evaluate the SOW, provided that if a contract
is awarded to SISW as a result of or in connection with
the submission of this SOW, Customer will have the
right to duplicate, use or disclose the information to
the extent provided by the contract. This restriction
does not limit the right of Customer to use information
contained in this SOW if it is obtained from another
source without restriction. SISW retains ownership of
this SOW.

If Customer issues a purchase order, memorandum
or other instrument covering the Services or outputs
provided under this SOW or the Agreement, it is
agreed that any terms and conditions contained
therein that are additional to or inconsistent with this
SOW or the Agreement will not be binding on the
parties.

When signed by both parties, this SOW will be
contractually binding on SISW and Customer under
the terms and conditions of the Agreement. This
SOW and the Agreement may not be varied other
than in writing, executed by the duly authorized
representatives of both parties.

In the case that terms and conditions of this SOW will
conflict with those specified in the Agreement, those
specified in the SOW will take precedence over those
specified in the Agreement.

Although both parties use to meet the agreed delivery
/ performance dates, due to the pandemic caused by
the new coronavirus type (2019-nCOV / SARS-CoV-
2), transient delivery / service delays cannot be
compensated. SISW reserves the right to partially
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dodavek hardware a/nebo na casteéné poskytnuti
sluzeb a dale si vyhrazuje pravo na opodstatnéné
Gpravy dodacich termin(i a harmonogramu plnéni.

V pfipadé dalSich omezeni souvisejicich s
celosvétovym vypuknutim nového koronaviru (2019-
nCoV/SARS-CoV-2), ktera ovlivni moZnost realizace
projektu pro kteroukoli ze stran, bude svolana schize
projektovych manazer, aby projednala zpusob,
jakym bude projekt dodan. Zmény budou provedeny
dle postupu popsaneho v kapitole 3 Zména rozsahu
projektu.

perform hardware supplies and / or partial services
and further reserves the right to make reasonable
adjustments to the data on the fulfilment of
performance deadlines and schedules.

In the event of further restrictions related to the global
outbreak of the new coronavirus (2019-nCoV / SARS-
CoV-2), which will affect the project's feasibility for
either party, a project manager meeting will be
convened to discuss how the project will be delivered.
The changes will be made according to the procedure
described in Chapter 3 Changing the scope of the
project.

8.1 Dokonceni projektu / Project Completion

Zéakaznik bere na védomi, Ze je odpovédny za vyuziti
zameéstnanclu SISW k dosazeni cilll tohoto SOW a ze
spolec¢nost SISW je pozadana, aby tyto cile
podporovala poskytovanim sluzeb na hodinové bazi
(T&M), jak je popsano v ¢asti o cenach tohoto SOW,
¢ast 7.1. Sluzby poskytované spolec¢nosti SISW
budou povaZzovany za upliné, pokud:

1. Uplynula specifikovana sjednana doba, jak je
popsana v SOW

2. Bylo dosazeno celkového spinéni obsahu SOW,
nebo

3. Strany se vzajemneé dohodly na ukonceni projektu

Customer acknowledges that it is responsible for
utilizing SISW personnel hereunder to achieve the
goals of this SOW and that SISW is being asked to
support these goals by providing services on an
hourly (T&M) basis, as described in the pricing section
of this SOW, section 7.1. The services provided by
SISW shall be considered complete upon the earlier
of:

1. The specified period of engagement as described

in the SOW has passed,
2. The total SOW amount has been reached, or

3. The parties mutually agreed to terminate the
project

8.2 Proces zménového fizeni / Change Order Procedure

Kdykoli pfed dokon&enim Sluzeb dle tohoto SOW
muze Zakaznik pozadat a SISW muze doporucit
zmény v rozsahu prace vramci tohoto SOW.
Podrobnosti viz Pfiloha A — Formular Zadosti o
zmenu.

Pokud SISW obdrzi zadost o zménu rozsahu prace,
SISW pisemné oznami tuto Zadost Zakaznikovi do
deseti [10] pracovnich dnd. SISW poté predlozZi
Zakaznikovi, jakmile to bude rozumné proveditelng,
pisemny odhad takové zmény s uvedenim
dodateéného cCasu, zdroji a vydaju, které budou
nutné k vyiizeni zadosti.

Po obdrzeni takového odhadu si Zakaznik muze
vybrat bud:
1. Pfijmout odhad, a v takovém prfipadé bude
tento SOV upraven v souladu s nim; neho
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At any time prior to the completion of the Services
under this SOW, Customer may request and SISW
may recommend changes to the scope of work
documented in this SOW. See Appendix A - Change
Request Form for details.
If SISW receives a request for a change to the scope
of work, SISW will notify Customer of the request in
writing within ten [10] working days. SISW will then
submit to Customer, as soon as reasonably
practicable, a written estimate for such variation,
specifying the additional time, resources and
expenses that will be required to accommodate the
request.
Upon receipt of such estimate, Customer may elect
either:
1. To accept the estimate, in which case this
SOW will be amended in accordance
therewith; or
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2. Stahnout Zadost o zménu rozsahu praci, a v
takovém pfipadé bude toto SOW nadale v
platnosti beze zmény.

SISW bude opravnéna t&tovat si piiméfeny poplatek
vypocéitany na bazi Time and Material za aktualni
standardni sazby SISW (které lze ziskat od
obchodniho zastupce SISW) za prosetfeni kazdeho
navrhovaného poZadavku na zménu a pfipravu
kazdého odhadu, at je zména samotna
implementovana nebo nikoli. SISW nenese
odpovédnost za jakékoli prodleni v poskytovani
Sluzeb zplisobené v dusledku poZadavku na zménu
iniciovaného Zakaznikem a SISW bude mit narok na
prodlouzeni doby rovnajici se dob& prodleni za
tcelem provedeni SluZeb.

Dokud nebude mezi stranami formalné pisemné
odsouhlasena jakakoliv Zadost o zménu (po
vzajemné dohodé vedoucich projektu) v souladu s
témito podminkami, bude SISW, pokud nebude
pisemné dohodnuto jinak, pokracovat v poskytovani
sluzeb a bude za né placena, jako by takova zadost o
zménu navrzena nebyla.

Standardni proces zmény Ize graficky znazornit takto:

Unrestricted SISW
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2. To withdraw the request for change in the
scope of work, in which case this SOW will
continue in force unchanged.

SISW will be entitled to make a reasonable charge,
calculated on a Time and Material basis at SISW then-
current standard rates (which can be obtained from
SISW Sales Representative), for investigating each
proposed change request and preparing each
estimate, whether the variation is implemented or not.
SISW will not be responsible for any delays in the
provision of the Services caused as a result of a
change request initiated by Customer and SISW will
be entitled to an extension of time equal to the period
of the delay in order to perform the Services.

Until any change request is formally agreed (by
mutual agreement of the project managers) in writing
between the parties in accordance with these terms,
SISW will, unless otherwise agreed in writing,
continue to perform, and be paid for the Services as if
such change request had not been proposed.

The standard change process can be graphically
represented as follows:
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r‘é ,3 Change Request
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J > Manager
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of request  [*#rejected ™1 iters). He assigns a prairity, gives
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implemented
(minor change) *
Steering board (SB) evaluates the
Implement Request accumulated change requests
(managed by PM)  a— periodically and makes final

decision.

:

Information about all
L changes according to
communication matrix

rejected

Figure 1 - Change request process

Tento proces zmény pokryva v8echny hlavni zmény.
Vsechny zmény zadava projektovy management a
kvantifikuje je s ohledem na rozpocet a ¢as.

Pokud by se jakykoli predpoklad stanoveny nebo
odkazovany v tomto navrhu ukazal jako neplatny
nebo by nesplnil jakoukoli z va$ich povinnosti
vyplyvajicich z tohoto navrhu, SISW bude mit narok
na spravedlivé Upravy Sluzeb a G¢tovat Zakaznikovi
na zakladé ¢asu a materialu za pouziti Cas od ¢asu
plati standardni sazby SISW za jakoukoli vyslednou
praci navic nebo ¢ekaci dobu.
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This change process covers all major changes. All
change orders are submitted by the project
management and quantified with respect to budget
and time.

Should any assumption set out or referred to in this
proposal prove to be invalid or should fail to carry out
any of your obligations under this proposal, SISW will
be entitled to equitable adjustments to the Services
and to charge Customer on a time and materials basis
using SISW standard rates in effect from time to time
for any resulting additional work or waiting time.
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9 Schvaleni/ Approvals

Toto SOW je vyhotovena ve dvou stejnopisech, z
nichz kazda ze smluvnich stran obdrzi jedno
vyhotoveni. Zakaznik prohlasuje, Ze si text této SOW
precetl, jejimu obsahu rozumi a bez vyhrad s nim
souhlasi.

Na dlikaz své svobodné, skuteéné a vazné vile
pfipojuji osaby opravnéné smluvni strany zavazovat
své podpisy k poslednimu uvedenému datu nize.

This SOW is drafted in two originals, of which each
party shall receive one. The Customer acknowledge
that he has read the text hereof, understands it and
agrees with it without any reservations.

In witness whereof the parties have duly executed
and delivered this Statement of Work as of the last
date written below.

Akceptovano / Accepted by:

f

; ¢ G i 2k o S , .
Zakaznik / Customer: -/ /) 4/ nil [V CIAL A (}Z:: yy /!

Jméno /Name:

D 4 IO AES PR 2 >7 /)
PAD R HICHAEL /t.c,f(,z(;.//, Pl A

Podpis / Signature:

ko

Funkce / Title: ;‘_\NE DITEL

17. 08, 2022

Datum / Date:

Adresa/Address: A/ 4 (lovAVJCE 4GF9 /(f
Mésto / City: l’“-‘ DA A
Stat / Country: {'5 ' C

PSC / Postal Code:  /.[/7 /()

Prijato / Received by:

Siemens Industry Software, s.r.o.

Jméno / Name: |7y [k o mﬁ/rz

Jméno / Name: Emf&_ L'f/).f D_;)_

Podpis / Signature: \’

Podpis / Signature: /m& ; A"'lt

0 D&

Funkce / Title:

Funkce / Title:

Projsct FUAKALEL

S57.F 2622

Datum / Date:

Datum / Date:

1.2 2071

AdresalAddress: 77¢3/ Lodlamy 203 5-/?/

Adresa / Address: sy Vo | Z.o'LSf:M

Meésto / City:

19300 Frha— Y

Mésto / City:

PRAMK AT 00

Stat / Country: d'(s?&a’ M’pu,é {f b

Stat / Country:

cy

PSC / Postal Code:

Iy200

PSC / Postal Code:
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10 Appendix A — Change Request Form / Formular
pozadavku na zménu

CR Revision Level:

Datum / Date: C.CR/CRNo: Nazev / Title: :
Revize CR.:

Vedouci projektu / Project Manager: Projekt ¢. / Project No.:

Kontakt Zakaznika/
Nazev spol./ Company Name: Customer Contact:

Popis zmény / Change Description

Tato zména je dohodou mezi .....................("Zakaznik") a Siemens Industry Software, s.r.o. (“SISW') a je pokracovanim uvedeného SISW
projektu ..................... Tento poZzadavek na zménu se bude fidit podminkami ............................. i (“Smlouva’) mezi SISW a zakaznikem.
This change is an agreement between ..................... (“Customer”) and Siemens Industry Software, s.r.o, ("SISW") and is a continuation of the
SISW project ...................... This CR will be governed by the terms and conditions of the ................................... ("Agreement”) between

SISW and Customer.

Veskera pracovni ¢innost, jak je nastinéna v lomto poZadavku na zménu, probiha na bazi Time and Material. Odhadovana cena je zaloZena
na tom, ze SISW poskytne zdroje nezbytné k poskytovani sluzeb v ramci této Zadosti o zménu. Kompenzace SISW za tuto CR bude
fakturovana a vyplacena mésicné pfi poskytovani sluzeb Zakaznikovi.

All work activity as outlined in this Change Request is on a Time and Material basis. The eslimated price is based upon SISW providing the
resources necessary to provide the in-scope services in this Change Request. SISW compensation for this CR shall be invoiced and paid

| _monthly as services are performed to Customer.
| Zdroj / Resource Aktivita / Activity Hodiny/ Sazba/Rate Cena / Price
Hours (CZK/hr)
Total:
Dopad na projekt / Impact to Project
Price Impact (Yes/No)/ Schedule Impact (Yes/No)/ Scope Impact (Yes/No)/
Dopad na cenu (A/N): Dopad na rozvrh (A/N): Dopad na rozsah (A/N):

Evaluace a Analyza / Evaluation and Analysis

Autorizovano k vy3etfeni/Authorized Datum autorizace /
to Investigate by: Authorized Date:

e , Cena k prozkoumani/
Vysetifoval/ Investigated by: Price to Investigate:

Podpisy / Signatures A
Nize uvedeny podpis bude oznacovat souhlas zakaznika s tim, aby SISW pokracovala v praci, jak je popséno vySe. Podpis pod
.Schvaleni zakaznika" opraviuje k dal$imu usili SISW.

A signature below will indicate the Customer’s approval for SISW to proceed with the work as described above. A signature
under "Customer Approval” will authorize additional SISW effort,

Schvaleni /Approval Jmeno / Name Podpis / Signature Datum / Date
Schvaleni Zakaznika

Potvrzeni / Jméno / Name Podpis / Signature Datum / Date
SISW Podpis /Signature:
SISW Podpis /Signature:

Unrestricted SISW SIEMENS
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11 Priloha B — Vykaz prace / Appendix B — Work Sheet

SIEMENS
fhg,ee\ul’fyﬁzrh'fe

'SOLD TO

Project Details

Project Number:

Project Manager:

Contract / SOW:

Project Currency:

' Comments

Activity month:

BILLING SUMMARY

FROM "~ __]

|

‘ Siemens Industry Software, s.r.o.
Mezi vodami 2035/31

‘ 143 00 Praha 4

| | Czech Republic _.

Project Name:

Billing Summary
Date:

PO Number(s):

Customer
Contact:

l Customer PO: W

; Date Role

Customer Signature

Timecards Subtotal: 000 000

| Currency: ~ cZK|
| Total Amount Due: |

Date: |

Unrestricted SISW
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12 Priloha C — Zakladni osnova skoleni Simcenter 3D —
SC13500 / Appendix C — Training agenda for Simcenter
3D - SC13500

1. Den
a) Predstaveni Simcenter

b) Seznameni s Master Model konceptem

¢) Import a idealizace geometrie, synchronni technologie
d) Definovani materidlovych viastnosti

e) Zaklady tvorby 3D sité, automaticka kontrola sité

f) Okrajové podminky, zatizeni

g) Reseni linearni statické analyzy

h) Postprocessing, prace s vysledky

i) Vliv sité na kvalitu vysledku

i) Pokrocilé metody sitovani — typy elementu, tvorba mapovaneé sité
k) Reseni kontaktnich tloh, vyhodnoceni

l) Dotazy, diskuze

2. Den
a) Tenkosténné konstrukce — pfiprava stfednicovych ploch

b) Priprava skofepinove 2D site

c¢) Definovani materialovych a realnych konstant
d) Vyhodnoceni vysledku

e) Prutové konstrukce — pfiprava modelu

f) Tvorba 1D sité, orientace, uvolnéni

g) Predstaveni 0D sité

h) Vyhodnoceni konstrukce

i) Dotazy, diskuze

3. Den
a) Predstaveni dalSich analyz v ramci zakladniho baliku Simcenter

b) Ztrata vzpérné stability (LBA) — kompletni priklad

¢) Modalni analyza — vlastni frekvence a tvary — kompletni pfiklad
d) Teplotni analyzy stacionarni, nestacionarni — kompletni pfiklad
e) Hranice a omezeni linearnich statickych analyz

fy Uvod do nelinearnich vypoétia — SOL106

g) Simulace na zakladé dat, dodanych zakaznikem

h) Dotazy, diskuze

Unrestricted SISW Sl EMEN5
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