Cislo Smlouvy MF

22/906/0029

Toto Cislo uvddéjte pri fakturaci

Smlouva
o zajisténi dodavky produkta IBFD

uzavrena dle ustanoveni § 1746 odst. 2, zakona ¢. 89/2012 Sb., ob&anského zakoniku, ve znéni
pozdéjsich predpisu (dale jen ,Obc&ansky zakonik®) v souladu se zakonem €. 134/2016 Sb.,
o zadavani vefejnych zakazek, ve znéni pozdéjsich predpisu (dale jen ,ZZVZ*)
na zakladé vyzvy k podani nabidky ve véci vefejné zakazky malého rozsahu
¢.j.: MF- 13056/2022/7403

Evidencni ¢islo: 9006/047/2022
(dale jen ,Smlouva“)

Smluvni strany

Ceska republika - Ministerstvo financi

se sidlem: Letenska 525/15, 118 00 Praha 1

ICO: 00006947

DIC: CZ00006947

za niz jedna: Viktor Janacdek, reditel odboru 59 — Provoz ICT
bankovni spojeni: Ceska narodni banka, pobo¢ka Praha 1

¢islo uctu: XXXXXXXXXKXXXX

ID datové schranky: xzeaauv
(dale jen ,Klient®)

a

EBSCO Information Services s.r. o

se sidlem: Klimentska 1746/52, 110 00 Praha 1
ICO: 49621823

DIC: CZ49621823

za niz jedna: Cary Alan Bruce - jednatel

e-mail: info.cr@ebsco.com

bankovni spojeni: XXXXXXXXXXXXXXXXXXXXXXXXXXXX XX XXX
IBAN No.: XXXXXXKXXXXXKXXXXXXXXXXXXXXK

ID datové schranky : st82u4z
(dale jen ,Dodavatel)

(Klient a Dodavatel jednotlivé jako ,Smluvni strana“ a spole¢né jako ,Smluvni strany)

1. Pfedmétem pInéni této Smlouvy je zavazek Dodavatele zajistit pro Klienta:
- pfistup k databazi: IBFD Online Membership
- pfistup k databazi: RIA Worldwide Tax & Commercial Law
- dodavku 3 tisténych titul(: Bulletin for International Taxation,
European Taxation Journal,
International VAT Monitor.

2. Pristup do databazi bude pro Klienta zajistén formou Sesti vzdalenych pfistupl
nasledujicich uzivatelu Klienta:

1) XXXXXXXXXXXXXXXXXXXXXXXXXXX
2) XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
3) XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX



4) XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
5) XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
6) XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

3. Tisténé tituly budou zasilany na adresu sidla Klienta tak, aby pokryly kompletni obdobi let
2023 a 2024 (od ledna do prosince).

1. Smluvni strany se dohodly, Ze celkova cena za Prfedmét pInéni uvedeny
v €l. I. odst. 1 Smlouvy €&ini 62 464 EUR (slovy: Sedesat dva tisic Ctyfi sta Sedesat &tyfi euro)
bez DPH. Celkova cena za pfedmét plnéni bude zaplacena ve dvou samostatné
fakturovanych platbach ve vysi 31 232 EUR (slovy: tficet jedna tisic dvé sté tficet dva euro)
bez DPH ve formé pfedplatného na kalendarni roky 2023 a 2024.

2. Klient uhradi cenu za Pfedmét pIinéni na zakladé danovych dokladl (faktur), vystavenych
Dodavatelem nasledovné:
e za piedplatné pro kalendarni rok 2023 po dni ucinnosti této Smlouvy dle €&l. V. odst.
2 této Smlouvy, nejpozdéji vSak do 14. 12. 2022
e za predplatné pro kalendarni rok 2024 v obdobi od 1. 11. 2023 do 14. 12. 2023

DPH bude aplikovana v zakonem stanovené vySi ke dni vystaveni faktury.

3. Splatnost faktur se stanovuje na 30 dni ode dne jejich doruceni Klientovi.

Danové doklady v podobé faktury budou obsahovat nalezitosti dle zak. 235/2004 Sb., o dani
z pfidané hodnoty, v platném znéni, a dale nalezitosti obchodni listiny dle §435 Ob&anského
zakoniku, ve znéni pozdéjSich pfedpist. V pfipadé, ze faktura nebude obsahovat nékteré
z téchto nalezitosti, nebo bude obsahovat nespravné udaje, bude Klientem neprodlené
vracena Dodavateli k opravé. V takovém pfipadé |hiita splatnosti pocina bézet znovu ode
dne doruceni opraveného €i nové vystaveného darového dokladu (faktury).

[l
Dodavatel podpisem této Smlouvy prohlasuje, Ze:

1. v souladu s ¢l. 5k Nafizeni Rady (EU) 2022/576 ze dne 8. dubna 2022, kterym se méni
nafizeni Rady (EU) &  833/2014 o omezujicich opatfenich  vzhledem
k ¢innostem Ruska destabilizujicim situaci na Ukrajin&, neni:

1.1. ruskym statnim pfislusnikem, fyzickou €i pravnickou osobou nebo subjektem
¢i organem se sidlem v Rusku,

1.2. pravnickou osobou, subjektem nebo organem, které jsou z vice nez 50 %
pfimo &i nepfimo vlastnény nékterym ze subjektl uvedenych v bodé 1.1.
tohoto pododstavce, nebo

1.3. fyzickou nebo pravnickou osobou, subjektem nebo organem, které jednaji
jménem nebo na pokyn nékterého ze subjektl uvedenych v bodé 1.1. nebo
1.2. tohoto pododstavce,

a to vcetné vSech poddodavatell nebo subjektl, jejichz zplsobilost je Dodavatelem
vyuzZivana ve smyslu ZZVZ, pokud pfedstavuji vice nez 10 % hodnoty plnéni Vefejné
zakazky, nebo spole€né s nimi, a dale ze:

2. neni fyzickou nebo pravnickou osobou, subjektem ¢i organem  spojenym se
sankcionovanymi osobami uvedenymi:

2.1. v pfiloze | Nafizeni Rady (EU) & 269/2014 ze dne 17. bfezna 2014,



0 omezujicich opatfenich vzhledem k ¢innostem narusujicim nebo
ohrozujicim uzemni celistvost, svrchovanost a nezavislost Ukrajiny;

2.2. v piiloze | Nafizeni Rady (EU) ¢&. 208/2014 ze dne 5. bfezna 2014,
o omezujicich opatfenich vi¢€i nékterym osobam, subjektim a organim
vzhledem Kk situaci na Ukrajiné;

2.3.v pfiloze | Nafizeni Rady (EU) ¢&. 765/2006 ze dne 18. kvétna 2006,
0 omezujicich opatfenich vzhledem k vzhledem Kk situaci v Bélorusku
a k zapojeni Béloruska do ruské agrese proti Ukrajiné.

Pokud v prabéhu ucinnosti Smlouvy dojde k nedodrzeni podminek dle bodu 1.
a 2. tohoto ¢lanku, zavazuje se Dodavatel bezodkladné o této skute€nosti pisemné
informovat Klienta. PoruSeni této povinnosti se povaZuje za podstatné poruseni
Smilouvy.

V pfipadé, Ze Dodavatel porusi povinnost stanovenou v odst. 3 tohoto ¢lanku nebo
poru$i povinnost, Ze nevyuZije tieti subjekt, na ktery se vztahuje sankéni rezim EU, je
Objednatel, v zavislosti na mife zavinéni a vyuziti, opravnén pozadovat od Dodavatele
smluvni pokutu az do vySe 1.000.000 K¢.

V.
. Tato Smlouva se uzavira na dobu urditou ato od 1. 1. 2023 do 31. 12. 2024.

. Tato Smlouva nabyva platnosti dnem podpisu obéma smluvnimi stranami a ucinnosti
dnem jejiho uvefejnéni v registru smluv dle zakona €. 340/2015 Sb., o registru smluv, ve
znéni pozdéjSich predpisu, ve kterém jej zvefejni Klient.

. Obé Smluvni strany souhlasi s tim, ze original podepsané Smlouvy (v€etné pfiloh) bude
bez Casového omezeni v elektronické podobé& zvefejnén na internetovych strankach
Klienta a v souladu se zakonem ¢&. 340/2015 Sb., o registru smluv, bude uvefejnén
v registru smiluv.

. Jakékoli zmény této Smlouvy musi byt vyhotoveny v pisemné podobé a byt podepsany
obé&ma Smluvnimi stranami.

. Nedilnou soudasti této Smlouvy jsou IBFD Obecné obchodni podminky, které tvofi pfilohu
této Smlouvy. Aktualni verze je dostupna na http://www.ibfd.org/Terms-Conditions.
V pfipadé rozporu mezi znénim IBFD Obecnych obchodnich podminek a této Smlouvy
maji pfednost ustanoveni této Smlouvy.

Tato Smlouva je vyhotovena v 1 (jednom) vyhotoveni v Ceském jazyce s platnosti
originalu s elektronickymi podpisy obou Smluvnich stran v souladu se zakonem
€. 297/2016 Sb., o sluzbach vytvarejicich duvéru pro elektronické transakce, ve znéni
pozdéjSich predpisa.


http://www.ibfd.org/Terms-Conditions

7. Adresy Smluvnich stran:

Dodavatel:

Klient:

EBSCO Information Services, s.r. o
Pglimentské 52,110 00 Praha 1,
Ceska republika

IC DPH: CZ49621823

Ceska republika — Ministerstvo Financi
Letenska 15, P.O. box 77, 118 10 Praha 1,
Ceska republika

IC DPH: CZ0006947

Podepsano

Jménem a na ucet Dodavatele

Jménem a na udet Klienta

Cary Alan Bruce - jednatel

Viktor Janacek — reditel odboru
Odbor 59 — Provoz ICT
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IBFD General Terms and Conditions

IBFD

1. Interpretation

1.1. Definitions
The following definitions apply for the terms used in these General Terms and Conditions:
Agreement: The agreement between IBFD and the Client for the supply of the products and/or services.

Client: Any party, including its successors or permitted assigns, that enters into an agreement with IBFD, purchases a
product and/or service from IBFD, or requests an offer from IBFD.

Consumer: A private person buying products and/or services from IBFD for personal and non-business use.

Force Majeure: An event or sequence of events beyond IBFD’s reasonable control preventing or delaying it from
performing all or part of its obligations under the Agreement, including, but not limited to, interruption or failure of
supplies of power, fuel, water, transport, equipment, network or telecommunications service; (threat of) war, riot or civil
unrest; strike, lockout or boycott, or other industrial action or dispute involving IBFD’s or its suppliers’ workforce;
government measures; fire, flood, lightning, earthquake or other natural disaster; but excluding the Client’s inability to
pay or circumstances resulting in the Client’s inability to pay.

IBFD: The International Bureau of Fiscal Documentation (officially: Stichting Internationaal Belasting Documentatie
Bureau; Stichting = Foundation), a Dutch legal entity with offices in the Netherlands (headquarters), the United States
of America, China and Malaysia. IBFD, International Bureau of Fiscal Documentation, is a registered trademark of
Stichting Internationaal Belasting Documentatie Bureau. For the purpose of these General Terms and Conditions, the
term “IBFD” shall mean and include any licensors, heirs, executors, administrators, successors and permitted assigns.

Intellectual Property Rights: Patents, rights to inventions, copyright and related rights, trademarks, business names
and domain names, rights in get-up, goodwill and the right to sue for passing off, rights in designs, database rights,
rights to use, and protect the confidentiality of, confidential information (including know-how), and all other intellectual
property rights, in each case whether registered or unregistered and including all applications and rights to apply for
and be granted renewals or extensions of, and rights to claim priority from, such rights and all similar or equivalent
rights or forms of protection which subsist or will subsist now or in the future in any part of the world.

Offer: A voluntary or requested conditional promise submitted by IBFD to a Client for acceptance, which becomes
legally enforceable if accepted by the Client.

Order: The Client’s order for the products and/or services to which these General Terms and Conditions apply and
which is agreed upon by both parties.

Subscription: An arrangement between IBFD and the Client whereby the Client pays in advance to have IBFD supply
the Client with products and/or services on a regular basis, pursuant to these General Terms and Conditions and any
other terms specified in the agreement.

1.2. Applicability

1.2.1. All agreements, orders, offers or other purchases and/or sales of IBFD’s products and/or services are
governed by these General Terms and Conditions.
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1.2.2. IBFD shall not accept provisions in derogation of these General Terms and Conditions, unless confirmed by
IBFD in writing.

1.2.3. IBFD reserves the right to update or modify these General Terms and Conditions at any time. The most current
version of the General Terms and Conditions can be found on the IBFD website. Changes to these General
Terms and Conditions will be announced in a notice on IBFD’s websites. The use of IBFD’s websites and the
use of IBFD’s products and services following any such change constitute the Client's agreement to follow
and be bound by the General Terms and Conditions as changed. Clients are encouraged to review these
General Terms and Conditions whenever visiting IBFD’s websites.

1.2.4. Inthe event that any part of these General Terms and Conditions is determined by a competent authority to
be invalid, such parts shall be severed from the remaining terms, which shall continue to be valid and
enforceable to the fullest extent permitted by law.

2. Products and Services

IBFD offers different types of products and services, such as online collections, (online) journals, (online, electronic)
books, (online) courses, webinars, tax research services, library services and email services.

All products and services offered by IBFD are subject to these General Terms and Conditions. Specific terms
applicable to certain products and services are outlined below. For more information of our products and services,
please contact IBED Customer Support.

2.1. Subscriptions

This Section applies to subscriptions to online collections (including the Journal Articles collection and Online Books)
and print books and journals.

2.1.1. The subscription will enter into force at the moment that the Client submits an order or enters into an
agreement with IBFD.

2.1.2. The regular subscription fee for online collections is for up to 5 (five) users at a single location, unless
otherwise indicated. Additional users/locations may be added at a surcharge.

2.1.3. The standard subscription agreement period for online collections between IBFD and the Client is 1 (one)
year. A subscription to a print book obliges the Client to purchase at least one future edition.

2.1.4. The subscription for online collections and print journals will automatically be renewed for successive periods
of 1 (one) year, unless the Client notifies IBFD in writing by postal mail or email, no later than 1 (one) month
before the start of the new subscription year, of his/her decision to terminate, downgrade or in any other way
adjust the subscription. If the Client has explicitly agreed to a new subscription to an online collection or print
journal before the automatic renewal, or if automatic renewal has already taken place, it is not permitted to
terminate the new subscription agreement for the period of one (1) year. However, the preceding does not
apply in the case that the Client qualifies as a consumer (see Section 1.1. Definitions), in which case the right
to terminate the subscription exists at any time, provided that a notice period of 1 (one) month is duly taken
into account.
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For online books, the standard subscription period is for 1 (one) year with no automatic renewal. For clients
subscribing to more than 1 (one) online book an automatic renewal may be applicable, in which case the client
will be sent an invoice for the renewal fee.

2.1.5. A subscription for print books will automatically be renewed with each publication of a new edition, unless the
Client notifies IBFD in writing by postal mail or email of his/her decision to terminate, downgrade or in any
other way adjust the subscription. If the Client has explicitly agreed to a new subscription to a print book before
the automatic renewal, or if automatic renewal has already taken place, the new subscription agreement
cannot be terminated until after the outstanding payment for the final edition has been settled.

2.1.6. Notwithstanding IBFD’s rights under Sections 4.3.6.-4.3.7. and 7., both IBFD and the Client have the right to
terminate the subscription, upon written notice by postal mail or email, if the other party breaches any provision
of these Terms and Conditions and fails to remedy such a breach within 15 (fifteen) days of receipt of written
notice from the non-breaching party.

2.1.7. Renewal fees for all subscriptions are subject to an annual price increase, which is determined on a yearly
basis.

2.2. Classroom courses

IBFD provides classroom courses on international taxation and specialized topics that are of interest to the international
tax community (see https://www.ibfd.org/Training).

2.2.1. IBFD reserves the right to cancel a classroom course due to unforeseen circumstances or if there is an
insufficient number of registrations, in which case IBFD’s liability will be restricted to a refund of any course
fees paid. In case of an insufficient number of registrations, IBFD will send cancellation notices at least 14
(fourteen days prior to the course. Once delivery has been accomplished (see Section 5.1.1), no refunds will
be made by IBFD.

2.2.2. IBFD reserves the right to alter published programmes and speakers without prior notice.

2.2.3. A Client may be prevented from attending a classroom course due to unforeseen circumstances. If the Client
notifies IBFD in writing of the cancellation:

» at least 14 (fourteen) days prior to the course, an administration fee of EUR 250 (two hundred and
fifty euros) or USD 250 (two hundred and fifty US dollars) (exclusive of VAT) will be charged,;

» within 7 to 14 (seven to fourteen) days prior to the course, a cancellation fee of 50% (fifty per cent)
of the course fee will be charged;

» less than 7 (seven) days prior to the course, the full course fee will be charged.

2.2.4. Theinvoiced party may replace an original participant with another person without charge, provided that IBFD
is informed a minimum of 2 (two) working days prior to the course.

2.3. Online courses

IBFD provides online courses on international taxation and specialized topics that are of interest to the international tax
community (see https://www.ibfd.org/Training).

© IBFD, Your Portal to Cross-Border Tax Expertise
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2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

IBFD General Terms and Conditions

IBFD reserves the right to cancel an online course due to unforeseen circumstances, in which case IBFD’s
liability will be restricted to a refund of any fees paid. Once delivery has been accomplished (see Section
5.1.1), no refunds will be made by IBFD.

IBFD reserves the right to alter published programmes and presenters without prior notice.
Access to an online course is provided for a fixed period of 12 (twelve) months from the date of purchase.

Access to online courses is granted on an individual basis and cannot be transferred to another person. Each
user registered for an online course will be issued with a username and password for use exclusively by that
individual user. Access to online courses is monitored and if any misuse is suspected, access will be
terminated immediately.

In the event of non-accessibility to an online course as a result of a system breakdown or malfunctioning of
IBFD’s online hardware and/or software infrastructure for a period exceeding 24 (twenty-four) hours, upon
request, IBFD will extend the user’s access for a reasonable period of time.

2.4. Certificate Programmes

IBFD offers certificate programmes in international taxation for tax professionals working on issues of cross-border
taxation. Such programmes are made up of multiple online training components (IBFD online courses and webinars).

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

24.7.

IBFD reserves the right to cancel a certification programme due to unforeseen circumstances or if there is an
insufficient number of registrations, in which case IBFD’s liability will be restricted to a refund of any course
fees paid. In case of an insufficient number of registrations, IBFD will send cancellation notices at least 14
(fourteen) days prior to the course. Once delivery has been accomplished (see Section 5.1.1), no refunds will
be made by IBFD.

IBFD reserves the right to alter published programmes and presenters without prior notice.

A Certificate provides a personal qualification; therefore, a registered participant cannot be replaced by
another person.

Access to each of the online components of the programme is granted on an individual basis and cannot be
transferred to another person. Each registered user will be issued with a username and password for use
exclusively by that individual user. Access to the online components is monitored and if any misuse is
suspected, access will be terminated immediately.

A Client may be prevented from following the Certificate programme due to unforeseen circumstances. If the
Client notifies IBFD in writing of the cancellation:

» atleast 7 (seven) days prior to the start date, an administration fee of EUR 250 (two hundred and fifty
euros) or USD 250 (two hundred and fifty US dollars) (exclusive of VAT) will be charged;
» less than 7 (seven) days prior to the start date, the full fee will be charged.

Payment must be made by credit card in full before the start of the programme. Payment in instalments is not
possible.

The programme is to be completed within 6 (six) months. Access to the online courses and webinars will be
granted for this period only and ends automatically thereafter.
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2.5. Webinars

IBFD offers live and on-demand webinars on international taxation and specialized topics that are of interest to the
international tax community.

2.5.1. IBFD reserves the right to cancel a live webinar due to unforeseen circumstances, in which case IBFD’s liability
will be restricted to a refund of any fees paid. Once delivery has been accomplished (see Section 5.1.1), no
refunds will be made by IBFD.

2.5.2. IBFD reserves the right to alter published programmes and presenters without prior notice.

2.5.3.  Access towebinars is provided for a fixed period of 12 (twelve) months from the date of purchase or broadcast.
If a Client is prevented from attending a live webinar, he/she will have access to the on-demand webinar for a
period of 12 (twelve) months.

2.5.4. Accessto IBFD webinars is granted on an individual basis and cannot be transferred to another person. Each
user registered for a webinar will be issued with personal access details for use exclusively by that individual
user. Access to IBFD webinars is monitored and if any misuse is suspected, access will be terminated
immediately.

2.6. eBooks and Pay-per-view documents

IBFD sells certain products on a single-purchase basis, such as eBooks via the IBFD Shop and Journal Articles and
Treaty documents via IBFD’s Pay-per-view service. IBFD provides these products as follows:

» eBooks are sent via a link by email and must be downloaded within 28 (twenty-eight) days of the date
of purchase, during which time the eBook may be downloaded a maximum of 5 (five) times;

» Pay-per-view Journal Articles are sent via a link by email and must be downloaded within 48 (forty-
eight) hours of the date of purchase;

» Pay-per-view Treaty documents are sent as a PDF document by email.

2.6.1. A Client purchasing an IBFD eBook or a Pay-per-view document is granted a non-exclusive and non-
transferable licence to access and use the eBook or Pay-per-view document for his/her personal reference
and informational purposes, subject to the following conditions:

» The Client shall not make alterations to (any part of) the eBook or the Pay-per-view document, nor
permit (any part of) the eBook or Pay-per-view document to be combined with, or become incorporated
in, any other document;

» The Client shall not move, copy, reproduce, network or otherwise transfer (any part of) the eBook or
Pay-per-view document to any computer or other device belonging to any other person;

» The Client shall not share, lease, loan, rent, sell, license, sublicense, transfer, network, reproduce,
display, distribute, translate or otherwise make (any part of) the eBook or Pay-per-view document
available to any other person.

2.6.2. Access to IBFD’s eBooks and Pay-per-view documents is granted on an individual-user basis. IBFD’s eBooks
and Pay-per-view documents are protected by “Social DRM” (Digital Rights Management). Each eBook and
Pay-per-view document file is unique and contains both visible and invisible watermarks which link it to the
Client who purchased and downloaded it. Downloads of IBFD’s eBooks and Pay-per-view documents are
monitored, and if any misuse is suspected, the Client’s right to use the eBook or Pay-per-view document will
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be terminated immediately. In the event of termination, the Client must destroy the original and all copies of
the eBook or the Pay-per-view document.

2.7. Events

IBFD regularly organizes events, such as seminars, conferences, symposiums and meetings, on international taxation
and specialized topics that are of interest to the international tax community.

2.7.1. IBFD reserves the right to cancel an event due to unforeseen circumstances or if there is an insufficient
number of registrations. In case a registration fee was paid, IBFD’s liability will be restricted to a refund of the
paid fee. In case of an insufficient number of registrations, IBFD will send cancellation notices at least 14
(fourteen) days prior to the event.

2.7.2. IBFD reserves the right to alter published programmes and speakers without prior notice.

2.7.3. AClient may be prevented from attending an event for which he/she paid a registration fee due to unforeseen
circumstances. If the Client notifies IBFD in writing of the cancellation:

» Up to 7 (seven) days prior to the event, a cancellation fee of 50% (fifty per cent) of the registration fee
will be charged;
» less than 7 (seven) days prior to the event, the full registration fee will be charged.

2.7.4. In case a registration fee was paid, the invoiced party may replace an original participant with another person
without charge, provided that IBFD is informed a minimum of 2 (two) working days prior to the event.

2.7.5. Once delivery has been accomplished (see Section 5.1.1), no refunds will be made by IBFD.

3. Order Acceptance

3.1. IBFD’s acceptance of the Client’s order may be expressed in the form of written acceptance; preparation for,
or commencement of, performance of all or any portion of the product(s) or service(s) subject to the order;
shipment of the product(s) or delivery of the service(s) subject to the order; or any other conduct that indicates
IBFD’s acceptance.

3.2. IBFD reserves the right to refuse an order without reason or cause. IBFD will inform the Client within a
reasonable period of time if an order is not accepted by IBFD.

4. Prices and Payment
4.1. Prices and costs

4.1.1. All prices for IBFD’s products and services are offered without engagement and are valid for the period of time
indicated. Agreement on the price is reached upon acceptance of the Client’s order by IBFD.

4.1.2. IBFD reserves the right to change the prices of its products and services at any time. Subscription prices are
generally subject to an annual increase.

4.1.3.  All prices are exclusive of VAT and any shipping fee or handling costs. For print products (excluding journals),
a shipping fee will be charged.
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4.1.4. A mandatory handling fee of EUR 75 (seventy-five euros) / USD 75 (seventy-five US dollars) (exclusive of
VAT) is applicable for Clients who require legal documents attached to their IBFD invoice and/or Clients who
require IBFD invoices to be submitted via an invoicing portal.

4.1.5. Import or customs duties may be levied on shipments to recipients outside the European Union. The applicable
amount is determined by the customs of the country of the recipient and may vary per country. These costs
are not included on the Client’s order confirmation. IBFD cannot be held liable for any import or customs duties
levied.

4.1.6. All prices and invoices are exclusive of local taxes (if applicable).

4.2. Discounts
IBFD may offer discounts on books, trainings, events or certain package subscriptions.
4.2.1. All discounts are non-cumulative with regard to any other discounts offered by IBFD or an IBFD reseller.

4.2.2. Discounts may be provided in different ways, e.g. as a bulk discount based on the number of units ordered or
by means of a discount code for a certain promotion, time period or client type. Discount codes can only be
used by the original recipient and may not be transferred to or shared with other parties.

4.2.3. IBFD reserves the right to revoke, at any time, any discount offered. Exceptions can be made when a discount
was explicitly included in a contract between IBFD and the Client.

4.3. Payment

4.3.1. IBFD accepts two methods of payment: bank transfer and credit card. Upon placing an order, the Client is
asked to indicate which method he/she prefers. For some products, IBFD may only accept one payment
method. Credit card payment is not accepted for invoice amounts above EUR 10,000 (ten thousand euros) or
USD 10,000 (ten thousand US dollars).

4.3.2. IBFD only accepts payments from the bank account of the client or from the bank account of an entity or
person with a direct relationship to the client. IBFD has the right to request additional information regarding
the relationship between the client and the related party.

4.3.3. The region in which the Client is located determines the currency used on the invoice. Clients in the Americas,
the Caribbean and the Asia-Pacific region will be invoiced in US dollars; Clients in the rest of the world will be
invoiced in euros.

4.3.4. The invoice(s) will be delivered separately from the ordered products and/or services.

4.3.5. The Client is expected to pay the invoiced amount within 30 (thirty) days from the invoice date, except in the
case of IBFD International Tax Courses, online courses and webinars (payment prior to commencement of
the course) and in the case of eBooks and Pay-per-view documents (payment prior to delivery).

4.3.6. ltis the Client’s responsibility to keep the information in his/her IBFD Account up to date and to promptly notify
IBFD of any changes to his/her billing, mailing and/or registration information (see Section 10. Information and
Contact).
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4.3.8.
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If the Client fails to pay the invoiced amount within the agreed payment term, he/she will be deemed to be in
immediate default by operation of law and IBFD will have the right to claim payment of legal interest and of
extra judicial costs. Any subscriptions and/or online access will be terminated immediately without further
notice. Access to on-site or online training will be denied or halted.

IBFD has the right to suspend delivery until full payment of any outstanding and/or due invoice is received by
IBFD. The Client shall not be permitted to suspend any of his/her debts or to set off any of his/her debts
against any disputed or undisputed debt owed to the Client by IBFD.

5. Delivery and Returns

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.15.

5.2.

Delivery

Delivery is accomplished when IBFD has transferred possession of the ordered product(s) to a common
carrier; or, for web-based products (online publications, IBFD International Online Tax Courses or webinars),
when the Internet access password has been sent to the Client and the licence has been granted by IBFD;
or, for IBFD International Tax Courses and events, when the course or event has taken place; or, for tax
research services, when the report has been delivered to the Client; or, for eBooks and Pay-per-view
documents, when the download link email has been delivered to the Client.

Delivery will take place within a reasonable period of time after receipt of the Client’s order or, for an IBFD live
webinar, on the specified date. Except under such circumstances as described in provision 5.1.3., the Client
is entitled to cancel his/her order if delivery does not take place within 60 (sixty) days of receipt of the order
or, for an IBFD live webinar, on the specified date. In that case, the Client is not entitled to any compensation
other than, if applicable, a total refund of the already paid costs (including shipping and handling) of the
ordered product or live webinar.

The Client is not entitled to a refund in case the Client’s order is lost, or delivery is delayed, due to the
interference of, or the Client’s failure or inability to cooperate with, the customs office or any other fiscal,
regulatory or governmental authority of the country of delivery.

In the case of eBooks and Pay-per-view documents, delivery will take place within a reasonable period of time
after authorization of payment by the Client.

All risks related to the ordered products of IBFD shall transfer to the Client at the moment of delivery.
Ownership of the electronic or printed products will remain with IBFD until the moment that all outstanding
invoices, including costs and legal interest, are paid by the Client in full.

Returns

This Section applies only to print product purchases.

5.2.1.

The Client may cancel his/her order at any time without cause under the following conditions:

» the product shall be returned in the same, undamaged condition in which it was received;
» the product shall be returned within 14 (fourteen) days after delivery;
» the product shall be returned to IBFD at the Client’'s own expense.
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If these conditions are met, IBFD will reimburse the Client for the amount paid (including shipping and
handling) within 30 (thirty) days after receipt of the returned product.

5.2.2.  Products should be returned along with a completed Product Return Form.

6. Limitation of Liability

6.1. All of IBFD's products and services have been carefully compiled by IBFD and/or its
researchers/editors/authors/instructors, but no representation is made or warranty given (either express or
implied) as to the completeness or accuracy of the information contained therein. IBFD and/or its
researchers/editors/authors/instructors cannot be held liable for the information in IBFD’s products, for any
decision or consequence based on the use of the information, or for any indirect or consequential damages
resulting from the use of the information. However, IBFD will be liable for damages that are the result of an
intentional act (opzet) or gross negligence (grove schuld) on IBFD’s part. In no event shall IBFD'’s total liability
exceed the price of the ordered product, or the total amount of fees paid in the preceding 12 (twelve) months.

6.2. The information contained in IBFD’s products and services is not intended to serve as an advice on any
particular matter. The Client should not act on the basis of any matter contained in IBFD’s products or services
without considering appropriate professional advice.

6.3. In the case of online publications, eBooks, Pay-per-view documents, IBFD International Online Tax Courses
and webinars, it is the Client’s responsibility to ensure that his/her computer equipment is adequately protected
against viruses, unauthorized access and other security breaches. IBFD is not responsible for any damage to
the Client’s or any other connected computer resulting from any such security breach, virus, bugs, tampering,
unauthorized intervention, fraud, error, omission, interruption, deleting, defect, delay in operation or
transmission, computer line failure or any other technical or other malfunction.

6.4. In the case of online publications, IBFD International Online Tax Courses and webinars, the Client has access
to the online publications and products 24 (twenty-four) hours per day. However, IBFD cannot be held liable
for periods of non-accessibility of its online publications and products, or for any damage caused by a
malfunction or a cease of operation of its websites. If access to (a part of) the online publications or products
is not possible as a result of a system breakdown or malfunctioning of IBFD’s online hardware and/or software
infrastructure, IBFD will make all reasonable efforts to solve the problem. IBFD will inform all relevant Clients
if the access problem cannot be solved within 72 (seventy-two) hours (Saturdays and Sundays not included)
after discovery by IBFD of the non-accessibility. If access cannot be restored during the following 72 (seventy-
two) hours (Saturdays and Sundays not included), the Client has the right to terminate the agreement with
IBFD. IBFD will refund the licence fees for the remaining months (pro rata restitution). Termination of the
agreement and restitution is not possible in the case of force majeure.

6.5. If IBFD cannot comply with the provisions of the agreement with the Client due to an event of force majeure
(see Section 1.1. Definitions) which continues for more than 60 (sixty) days, the Client and IBFD have the
right to terminate the agreement. Upon such termination, any amounts owed by the Client up to the termination
date shall remain payable in full and will become due immediately upon termination. IBFD shall reimburse the
Client for any license fees paid beyond the termination date. Neither party shall have any liability to the other
as a result of an event of force majeure, notwithstanding any liability that may result from non-performance
before an event of force majeure.
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7. Intellectual Property Rights

For more information, see IBFD’s Disclaimer & Terms of Use.

7.1. IBFD is the sole and exclusive owner of any intellectual property rights to IBFD’s products and services,
including all materials and all copyrights, trademarks and any other intellectual property rights, in accordance
with Dutch and EU copyright laws and treaties. No part of IBFD’s products or services may be reproduced
and/or disclosed in any way without the prior written consent of IBFD.

7.2. Unless otherwise agreed, IBFD will grant the Client a non-exclusive and non-transferable licence to use a
product or service of IBFD; no intellectual property rights will be transferred to the Client.

7.3. In the case of the Client’s breach of IBFD’s proprietary rights, IBFD has the right to immediately terminate the
Client’s subscription or access.

8. Privacy and Cookies

IBFD values its relationship with its Clients and considers it of great importance that a Client’s personal data is handled
with the utmost care and in compliance with relevant data privacy laws, such as the General Data Protection Regulation
(GDPR). Information on why and how IBFD collects, processes and discloses personal data is available in IBFD’s
Privacy Statement.

IBFD uses only first-party cookies for functional and statistical purposes, which do not require consent. More information
is available in IBFD’s Cookie Policy.

9. Governing Law and Jurisdiction

IBFD is a non-profit foundation rendering its services from the Kingdom of The Netherlands. As such, IBFD’s products
and services, as well as all rights, obligations, agreements, orders and offers contained in these General Terms and
Conditions, are governed by and subject to the laws of The Netherlands. Any dispute that cannot be reconciled by
discussion between the parties shall be submitted to the exclusive jurisdiction of the District Court in Amsterdam, The
Netherlands.

10. Information and Contact

These General Terms and Conditions are registered with the Chamber of Commerce (Kamer van Koophandel) of
Amsterdam, the Netherlands, under KvK no. 41197411.

IBFD Head Office

Rietlandpark 301

1019 DW Amsterdam

The Netherlands

Postal address: P.O. Box 20237, 1000 HE Amsterdam, the Netherlands

Tel: +31-20-554 0100

Email: info@ibfd.org
VAT No: NL002952956B01
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1. Vyklad

1.1. Definice
Pro pojmy pouzité v téchto VSeobecnych obchodnich podminkach plati nasledujici definice:
Dohoda: Smlouva: Smlouva mezi IBFD a Klientem o dodavce produktd a/nebo sluzeb.

Klient: Klient: jakakoli strana, vetné jejich nastupcl nebo opravnénych postupniku, ktera uzavie smlouvu s IBFD,
zakoupi produkt a/nebo sluzbu od IBFD nebo si vyzada nabidku od IBFD.

Spotiebitel: Spotfebitel: soukroma osoba, ktera nakupuje vyrobky a/nebo sluzby od IBFD pro osobni a neobchodni pouziti.

Vyssi moc: Vy$Si moc: udalost nebo sled udalosti mimo pfiméfenou kontrolu IBFD, které ji brani nebo zpozduji
plnéni vSech nebo &asti jejich povinnosti podle Smlouvy, mimo jiné véetné pferuseni nebo vypadku dodavek energie,
paliva, vody, dopravy, zafizeni, sité nebo telekomunikacnich sluzeb; (hrozba) valky, nepokoji nebo obc&anskych
nepokoju; stavka, vyluka nebo bojkot nebo jiné protestni akce &i spory tykajici se zaméstnancl spole¢nosti IBFD
nebo jejich dodavatel(; vladni opatfeni; pozar, povoden, blesk, zemétfeseni nebo jina pfirodni katastrofa; avSak s
vyjimkou neschopnosti Klienta zaplatit nebo okolnosti, které vedou k neschopnosti Klienta zaplatit.

IBFD: Mezinarodni arfad pro dariovou dokumentaci (oficialné: Stichting Internationaal Belasting Documentatie
Bureau; Stichting = nadace), nizozemska pravnicka osoba s kancelafemi v Nizozemsku (Ustfedi), Spojenych statech
americkych, Cin& a Malajsii. IBFD, International Bureau of Fiscal Documentation, je registrovana ochranna znamka
spole¢nosti Stichting Internationaal Belasting Documentatie Bureau. Pro UcCely téchto vSeobecnych podminek se
pojmem "IBFD" rozumi a zahrnuje vSechny poskytovatele licence, dédice, vykonavatele, spravce, nastupce a
opravnéné postupniky.

Prava dusevniho vlastnictvi: Patentova prava, prava k vynalezim, autorska préva a prava s nimi souvisejici,
ochranné znamky, obchodni nazvy a nazvy domén, prava na vzhled, goodwill a pravo zalovat za zneuziti, prava k
pramyslovym vzorim, prava k databazim, prava na pouzivani a ochranu ddvérnosti divérnych informaci (vCetné
know-how) a v8echna ostatni prava duSevniho vlastnictvi, v kazdém pfipadé registrovana i neregistrovana a véetné
vSech Zadosti a prav Zadat o jejich obnoveni nebo prodlouzeni a prav na uplatnéni pfednosti z téchto prav a vSech
podobnych nebo rovnocennych prav nebo forem ochrany, ktera existuji nebo budou existovat nyni nebo v budoucnu
v kterékoli ¢asti svéta.

Nabidka: Nabidka: Dobrovolny nebo vyzadany podminény prislib, ktery IBFD predklada klientovi k pfijeti a ktery se
stava pravné vymahatelnym, pokud jej klient pfijme.

Objednavka: Objednavka: Objednavka klienta na produkty a/nebo sluzby, na které se vztahuji tyto VSeobecné
obchodni podminky a které jsou odsouhlaseny obéma stranami.

Predplatné: Predplatné: Ujednani mezi IBFD a klientem, na zakladé kterého klient plati pfedem za to, Ze mu IBFD
bude pravidelné dodavat produkty a/nebo sluzby v souladu s t&mito vSeobecnymi podminkami a dal8imi podminkami
uvedenymi ve smlouveé.

1.2. Pouzitelnost

1.21. VeSkeré smlouvy, objednavky, nabidky nebo jiné nakupy a/nebo prodeje produktt a/nebo sluzeb
spolec¢nosti IBFD se fidi témito vS§eobecnymi obchodnimi podminkami.
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1.2.2. IBFD nepfijima ustanoveni odchylna od téchto VSeobecnych obchodnich podminek, pokud je IBFD pisemné
nepotvrdi.

1.2.3. Spole¢nost IBFD si vyhrazuje pravo tyto vSeobecné obchodni podminky kdykoli aktualizovat nebo upravit.
Aktualni znéni VSeobecnych obchodnich podminek naleznete na webovych strankach IBFD. Zmény téchto

VSeobecnych obchodnich podminek budou oznameny v oznameni na internetovych strankach IBFD.
Pouzivani webovych stranek IBFD a pouzivani produktd a sluzeb IBFD po jakékoli takové zméné
pfedstavuje souhlas klienta s dodrzovanim a zavaznosti zménénych V8eobecnych obchodnich podminek.
Klientdm se doporucuje, aby si tyto VSeobecné obchodni podminky prostudovali vzdy, kdyz navstivi weboveé
stranky spole¢nosti IBFD.

1.2.4. V pfipadé, Ze néktera Cast téchto VSeobecnych obchodnich podminek bude pfisluShym organem uréena
jako neplatna, budou tyto ¢asti oddéleny od ostatnich podminek, které zlstanou platné a vymahatelné v
plném rozsahu povoleném zakonem.

2.  Produkty a sluzby

IBFD nabizi rizné typy produktl a sluzeb, jako jsou online sbirky, (online) ¢asopisy, (online, elektronické) knihy,
(online) kurzy, webinafe, sluzby danoveho vyzkumu, knihovnické sluzby a e-mailové sluzby.

Na vSechny produkty a sluzby nabizené spole¢nosti IBFD se vztahuji tyto VSeobecné obchodni podminky. Zvlastni
podminky vztahujici se na urcité produkty a sluzby jsou uvedeny nize. DalSi informace o naSich produktech a
sluzbach ziskate na zakaznické podpore IBFD.

2.1. Predplatné

Tento oddil se vztahuje na pfedplatné online sbirek (véetné sbirky élankd ¢asopist a online knih) a tisténych knih a
¢asopisu.

21.1. Predplatné vstoupi v platnost v okamziku, kdy klient poda objednavku nebo uzavie smlouvu s IBFD.

2.1.2. Pravidelny poplatek za pfedplatné online sbirek se vztahuje az na 5 (pét) uzivatelll na jednom misté, pokud
neni uvedeno jinak. Dal$i uzivatelé/umisténi mohou byt pfidani za pfiplatek.

2.1.3. Standardni doba trvani smlouvy o pfedplatném pro online sbirky mezi IBFD a klientem je 1 (jeden) rok.
Predplatné tisténé knihy zavazuje klienta k zakoupeni alespori jednoho budouciho vydani.

2.1.4. Predplatné online sbirek a tisténych ¢asopisi se automaticky obnovuje na dal$i obdobi 1 (jednoho) roku,
pokud klient neoznami IBFD pisemné& posStou nebo e-mailem nejpozdéji 1 (jeden) meésic pfed zacatkem
nového roku predplatného své rozhodnuti pfedplatné ukongit, snizit nebo jinak upravit. Pokud Kklient
vyslovné souhlasil s novym piredplatnym online sbirky nebo tisténého &asopisu pfed automatickym
prodlouzenim, nebo pokud jiz automatické prodlouzeni probéhlo, neni dovoleno vypovédét novou smlouvu o
predplatném po dobu 1 (jednoho) roku. Pfedchozi ustanoveni vSak neplati v pfipadé, ze je klient
kvalifikovan jako spotfebitel (viz bod 1.1. Definice), v takovém pfipadé existuje pravo predplatné kdykoli
vypovédeét, a to za pfedpokladu, Ze je Fadné zohlednéna vypovédni Ihlita v délce 1 (jednoho) mésice.
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U online knih je standardni doba pfedplatného 1 (jeden) rok bez automatického prodlouzeni. U klient(, ktefi
si pfedplati vice nez 1 (jednu) online knihu, se mize uplatnit automatické prodlouzeni; v takovém pfipadé
bude klientovi zaslana faktura na poplatek za prodlouzeni.

21.5. Predplatné tisténych knih se automaticky obnovuje s kazdym vydanim nového vydani, pokud klient
neoznami IBFD pisemné postou nebo e-mailem své rozhodnuti pfedplatné ukongit, snizit nebo jinak upravit.
Pokud klient vyslovné souhlasil s novym predplatnym tiSténé knihy pfed automatickym obnovenim, nebo
pokud jiz k automatickému obnoveni doslo, nelze novou smlouvu o pfedplatném vypovédét dfive, nez po
uhrazeni dluzné platby za posledni vydani.

2.1.6. Bez ohledu na prava spolec¢nosti IBFD podle bodu 4.3.6.-4.3.7. a 7. ma spole¢nost IBFD i klient pravo
ukoncit pfedplatné na zakladé pisemného oznameni zaslaného postou nebo e-mailem, pokud druha strana
porusi jakékoli ustanoveni téchto smluvnich podminek a nezjedna napravu do 15 (patnacti) dni od obdrzeni
pisemného oznameni od strany, ktera toto ustanoveni neporusila.

21.7. Poplatky za prodlouzeni vSech pfedplatnych podléhaji ronimu zvySeni cen, které se ur€uje kazdoro€né.

2.2. Kurzy v u¢ebné

IBFD porada prezen&ni kurzy o mezinarodnim zdanéni a specializovanych tématech, ktera jsou zajimava pro
mezinarodni dafiovou komunitu (viz https://www.ibfd.org/Training).

2.21. IBFD si vyhrazuje pravo zrusit kurz v uéebné z dudvodu nepredvidanych okolnosti nebo v pfipadé
nedostatec¢ného poctu pfihlasek; v takovém pfipadé se odpovédnost IBFD omezuje na vraceni zaplacenych
poplatkl za kurz. V pfipadé nedostatecného poctu pfihlaSek zasle IBFD oznameni o zruSeni kurzu nejméné
14 (Etrnact) dni pfed jeho konanim. Po uskute&néni dodavky (viz oddil 5.1.1) nebude IBFD vracet penize.

2.2.2. IBFD si vyhrazuje pravo zménit zvefejnéné programy a fe€niky bez pfedchoziho upozornéni.

2.2.3. Klientovi mohou nepfedvidané okolnosti znemoznit ucast na kurzu ve tfidé. Pokud klient pisemné& oznami
IBFD zru8eni kurzu:

» nejméné 14 (Ctrnact) dni pfed konanim kurzu bude u¢tovan administrativni poplatek ve vysi 250 EUR
(dvé sté padesat eur) nebo 250 USD (dvé sté padesat americkych dolar() (bez DPH);

» do 7 az 14 (sedmi az ¢&trnacti) dnl pfed zahajenim kurzu, storno poplatek ve vysi 50 % (padesat procent).
poplatku za kurz;

» méné nez 7 (sedm) dni pfed konanim kurzu, bude Uétovan plny poplatek za kurz.

2.2.4. Faktujici strana mize puvodniho G€astnika nahradit jinou osobou bez poplatku, pokud je IBFD informovana
minimalné 2 (dva) pracovni dny pfed konanim kurzu.

2.3. Online kurzy

IBFD poskytuje online kurzy o mezinarodnim zdanéni a specializovanych tématech, ktera jsou zajimava pro

mezinarodni dafiovou komunitu (viz https://www.ibfd.org/Training).
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2.3.1. IBFD si vyhrazuje pravo zrusit online kurz z diivodu nepredvidanych okolnosti, pfi¢emz odpovédnost IBFD
se v takovém pfipadé omezuje na vraceni zaplacenych poplatkd. Jakmile bylo dodani provedeno (viz oddil
5.1.1), IBFD jiz zadné penize nevraci.

2.3.2. IBFD si vyhrazuje pravo zménit zvefejnéné programy a pfednasejici bez pfedchoziho upozornéni.
2.3.3. Pristup k online kurzu je poskytovan po dobu 12 (dvanacti) mésict od data zakoupeni.

2.3.4. Pristup do online kurzi je udélovan individualné a nelze jej pfenést na jinou osobu. Kazdému uzivateli
zaregistrovanému do online kurzu bude pfidéleno uzivatelské jméno a heslo, které bude pouzivat vyhradné
tento uzivatel. Pfistup k online kurzim je monitorovan a v pfipadé podezfeni na zneuziti bude pfistup
okamzité ukoncen.

2.3.5. V pfipadé nedostupnosti online kurzu v dusledku poruchy systému nebo Spatného fungovani online
hardwarové a/nebo softwarové infrastruktury IBFD po dobu del§i nez 24 (dvacet ¢tyfi) hodin prodlouzi IBFD
na pozadani pfistup uzivatele na pfiméfenou dobu.

2.4. CertifikaCni programy

IBFD nabizi certifikované programy v oblasti mezinarodniho zdanéni pro danové odborniky, ktefi se zabyvaji
problematikou pfeshraniéniho zdanéni. Tyto programy se skladaji z nékolika online Skoleni (online kurzy a webinare
IBFD).

2.41. IBFD si vyhrazuje pravo zrusit certifikacni program z ddvodu nepfedvidanych okolnosti nebo v pfipadé
nedostate¢ného poctu pfihlasek; v takovém pfipadé se odpovédnost IBFD omezuje na vraceni zaplacenych
poplatkl za kurz. V pfipadé nedostatecného poctu pfihlaSek zasle IBFD oznameni o zru$eni kurzu nejméné
14 (Etrnact) dni pfed jeho konanim. Po uskutecnéni dodavky (viz bod 5.1.1) nebude IBFD vracet Zadné
penize.

2.4.2. IBFD si vyhrazuje pravo zménit zvefejnéné programy a pfednasejici bez pfedchoziho upozornéni.
2.4.3. Certifikat poskytuje osobni kvalifikaci, proto registrovaného ucastnika nemuize nahradit jina osoba.

2.4.4. Pristup k jednotlivym online slozkam programu je individualni a nelze jej pfenést na jinou osobu. Kazdému
registrovanému uzivateli bude pfidéleno uzivatelské jméno a heslo, které bude pouzivat vyhradné on sam.
Pfistup k online slozkam je monitorovan a v pfipadé podezieni na zneuziti bude pfistup okamzité ukoncen.

2.4.5. Klientovi mohou nepfedvidané okolnosti zabranit v absolvovani programu Certifikat. Pokud Klient pisemné
oznami IBFD zrusSeni:

» nejméné 7 (sedm) dni pfed datem zahajeni bude uc¢tovan administrativni poplatek ve vysi 250 EUR (dvé
sté padesat eur) nebo 250 USD (dvé sté padesat americkych dolart) (bez DPH);
» méné nez 7 (sedm) dni pfed datem zahajeni, bude uctovan piny poplatek.

2.4.6. Platba musi byt provedena kreditni kartou v pIné vy$i pfed zahgjenim programu. Platba ve splatkdch neni
mozna.

2.4.7. Program musi byt dokonéen do 6 (Sesti) mésicl. Pfistup k online kurzim a webinafdm bude poskytnut
pouze na toto obdobi a poté automaticky skonéi.
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2.5. Webové seminare

IBFD nabizi Zivé webové seminafe a seminafe na vyzadani o mezinarodnim zdanéni a specializovanych tématech,
ktera jsou zajimava pro mezinarodni dafiovou komunitu.

2.5.1. IBFD si vyhrazuje pravo zrusit zivy webinaf z divodu nepfedvidanych okolnosti a v takovém pfipadé se
odpovédnost IBFD omezuje na vraceni zaplacenych poplatkd. Jakmile bylo dodani uskute¢néno (viz oddil
5.1.1), IBFD zadné penize nevraci.

2.5.2. IBFD si vyhrazuje pravo zménit zvefejnéné programy a prednasejici bez pfedchoziho upozornéni.

2.5.3. Prfistup k webovym seminafim je poskytovan po dobu 12 (dvanacti) mésicd od data zakoupeni nebo
odvysilani. Pokud se klient nem0ze zu&astnit Zivého webinare, bude mit pfistup k webinafi na vyzadani po
dobu 12 (dvanacti) mésica.

2.5.4. Pristup na webové seminafe IBFD je poskytovan individualné a nelze jej pfenést na jinou osobu. Kazdému
uzivateli zaregistrovanému na webinafi budou vydany osobni pfistupové udaje, které bude pouzivat
vyhradné tento uzivatel. Pfistup k webinafim IBFD je monitorovan a v pfipadé podezieni na zneuziti bude
pfistup okamzité ukonc&en.

2.6. Elektronické knihy a placené dokumenty

IBFD prodava nékteré produkty na zékladé jednorazového nakupu, napfiklad elektronické knihy prostfednictvim
obchodu IBFD a ¢lanky v ¢asopisech a dokumenty Smlouvy prostfednictvim sluzby IBFD Pay-per-view. IBFD
poskytuje tyto produkty nasledovné:

» Elektronické knihy jsou zasilany prostfednictvim odkazu e-mailem a musi byt stazeny do 28 (dvaceti
osmi) dnU od data zakoupeni, pfi¢emz béhem této doby mlze byt elektronicka kniha stazena
maximalné 5 (pétkrat);

» Placené Clanky v asopise jsou zasilany prostfednictvim odkazu e-mailem a musi byt stazeny do 48 (Ctyficeti-
osm) hodin od data nakupu;

» Dokumenty smlouvy Pay-per-view jsou zasilany e-mailem ve formatu PDF.

2.6.1. Klient, ktery si zakoupi elektronickou knihu IBFD nebo dokument Pay-per-view, ziskava nevyhradni a
nepfenosnou licenci k pfistupu a pouZzivani elektronické knihy nebo dokumentu Pay-per-view pro své osobni
referencni a informacni Gcely za nasledujicich podminek:

» Klient nesmi provadét zmény (Zadné C€asti) elektronické knihy nebo dokumentu Pay-per-view, ani
nesmi dovolit, aby (jakakoli ¢ast) elektronické knihy nebo dokumentu Pay-per-view byla spojena s
jinym dokumentem nebo se stala jeho soucasti;

» Zakaznik nesmi pfesouvat, kopirovat, reprodukovat, propojovat ani jinak prfenaset (jakoukoli ¢ast) elektronické
knihy nebo

dokument Pay-per-view do jakéhokoli poc&itace nebo jiného zafizeni patficiho jiné osobé;

» Klient nesmi sdilet, pronajimat, puajéovat, pronajimat, prodavat, licencovat, poskytovat sublicence,
pfevadét, propojovat, reprodukovat, zobrazovat, distribuovat, pfekladat ani jinak zpfistupfiovat
(jakoukoli ¢ast) elektronické knihy nebo dokumentu Pay-per-view Zzadné jiné osobé.

2.6.2. Pristup k elektronickym kniham a placenym dokumentim IBFD je poskytovan individualné. Elektronické
knihy a placené dokumenty IBFD jsou chranény technologii "Social DRM" (Digital Rights Management).
Kazdy soubor elektronické knihy a dokumentu Pay-per-view je jedine€ny a obsahuje viditelné i neviditelné
vodoznaky, které jej spojuji s Klientem, ktery jej zakoupil a stahl. Stahovani elektronickych knih a dokumentud
Pay-per-view spole¢nosti IBFD je monitorovano a v pfipadé podezfeni na zneuziti bude pravo Klienta na
pouzivani elektronické knihy nebo dokumentu Pay-per-view zruseno.



https://www.ibfd.org/shop?f%5B0%5D=training_type%3AWebinar
https://www.ibfd.org/shop?f%5B0%5D=training_type%3AWebinar
https://www.ibfd.org/customer-support#payperviewfaq
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okamzité ukoncit. V pfipadé ukonceni smlouvy je klient povinen znicit original a vSechny kopie elektronické
knihy nebo dokumentu Pay-per-view.

2.7. Udalosti

IBFD pravidelné porada akce, jako jsou seminare, konference, sympozia a setkani, tykajici se mezinarodniho zdanéni
a specializovanych témat, ktera jsou zajimava pro mezinarodni dafilovou komunitu.

2.7.1. IBFD si vyhrazuje pravo zrusit akci z dlvodu nepfedvidanych okolnosti nebo v pfipadé nedostate¢ného
poctu prihlasek. V pfipadé, Ze byl zaplacen registraéni poplatek, bude odpovédnost IBFD omezena na
vraceni zaplaceného poplatku. V pfipadé nedostate€ného poctu registraci zasle IBFD oznameni o zruseni
akce nejméné 14 (Etrnact) dni pfed jejim konanim.

2.7.2. IBFD si vyhrazuje pravo zménit zvefejnéné programy a fe€niky bez pfedchoziho upozornéni.

2.7.3. Klientovi mize byt znemozZnéna UCast na akci, za kterou zaplatil registracni poplatek, z davodu
nepfedvidanych okolnosti. Pokud klient pisemné oznami IBFD zruSeni akce:

» Do 7 (sedmi) dnli pfed akci bude uctovan storno poplatek ve vysi 50 % (padesat procent) registracniho
poplatku;
» méné nez 7 (sedm) dni pfed akci, bude Gctovan piny registraéni poplatek.

2.7.4. 'V pripadé, Ze byl zaplacen registracni poplatek, mize fakturovana strana nahradit pdvodniho ucastnika
jinou osobou bez poplatku, pokud je IBFD informovana minimalné 2 (dva) pracovni dny pfed konanim akce.

2.7.5. Po dokonceni dodavky (viz oddil 5.1.1) IBFD nevraci Zzadné penize.
3. Prijeti objednavky

3.1. Prijeti objednavky klienta spole¢nosti IBFD mlze byt vyjadfeno formou pisemného pfijeti, pfipravou nebo
zahajenim plnéni v8ech nebo ¢&asti vyrobku nebo sluzeb, které jsou predmétem objednavky, odeslanim
vyrobk({l nebo dodanim sluzeb, které jsou pfedmétem objednavky, nebo jakymkoli jinym jednanim, které
naznacuje pfijeti objednavky spole¢nosti IBFD.

3.2 IBFD si vyhrazuje pravo odmitnout objednavku bez udani divodu nebo pficiny. Pokud IBFD objednavku
nepfijme, bude o tom klienta v pfiméfené Ih(té informovat.

4. Ceny a platby
41. Ceny a naklady

4.1.1. VSechny ceny produktl a sluzeb spole¢nosti IBFD jsou nabizeny bez zavazku a plati po uvedenou dobu.
Dohoda o cené je uzaviena po pfijeti objednavky klienta spole¢nosti IBFD.

4.1.2. IBFD si vyhrazuje pravo kdykoli zménit ceny svych produktl a sluzeb. Ceny pfedplatného se zpravidla
kazdoro€né zvysuiji.

4.1.3. VSechny ceny jsou uvedeny bez DPH a jakychkoli pfepravnich nebo manipulaénich nakladd. U tisténych
produktl (kromé €asopisu) se Uctuje poplatek za dopravu.
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4.1.4. Povinny manipulaéni poplatek ve vysi 75 EUR (sedmdesat pét eur) / 75 USD (sedmdesat pét americkych
dolarti) (bez DPH) se vztahuje na klienty, ktefi pozaduji, aby k jejich faktufe IBFD byly pfilozeny pravni
dokumenty, a/nebo na klienty, ktefi pozaduji, aby faktury IBFD byly pfedkladany prostfednictvim
fakturaéniho portalu.

4.1.5. Na zasilky uréené pfijemcim mimo Evropskou unii mGzZe byt uvaleno dovozni nebo celni clo. Pfislusna ¢astka
je urena celnimi organy zemeé pfijemce a miize se v jednotlivych zemich lisit. Tyto naklady nejsou zahrnuty
v potvrzeni objednavky zakaznika. Spole¢nost IBFD nenese odpovédnost za pfipadna vymeéfena dovozni
nebo celni cla.

4.1.6. VSechny ceny a faktury jsou uvedeny bez mistnich dani (pokud se vztahuiji).

4.2. Slevy
IBFD miZe nabizet slevy na knihy, $koleni, akce nebo urcité bali¢ky predplatného.
4.21. VSechny slevy se nekumuluji s jinymi slevami nabizenymi spole€nosti IBFD nebo prodejcem IBFD.

4.2.2. Slevy mohou byt poskytovany rliznymi zplsoby, napf. jako hromadna sleva podle poctu objednanych
jednotek nebo prostfednictvim slevového kédu pro urcitou akci, Casové obdobi nebo typ klienta. Slevové
kody maze pouzit pouze plvodni pfijemce a nelze je pfenaset na jiné osoby ani je s nimi sdilet.

4.2.3. IBFD si vyhrazuje pravo kdykoli zruSit jakoukoli nabizenou slevu. Vyjimku lIze ucinit, pokud byla sleva
vyslovné zahrnuta do smlouvy mezi IBFD a klientem.

4.3. Platba

4.3.1. IBFD pfijima dva zpUsoby platby: bankovnim pfevodem a kreditni kartou. Pfi zadavani objednavky je klient
vyzvan, aby uvedl, ktery zpusob preferuje. U nékterych produkti mize spole¢nost IBFD akceptovat pouze
jeden zplisob platby. Platba kreditni kartou neni akceptovana v pfipadé faktur nad 10 000 EUR (deset tisic
eur) nebo 10 000 USD (deset tisic americkych dolart).

4.3.2. IBFD pfijima platby pouze z bankovniho U¢&tu klienta nebo z bankovniho U&tu subjektu &i osoby, ktera méa ke
klientovi pfimy vztah. IBFD ma pravo vyzadat si daldi informace o vztahu mezi klientem a spfiznénou
osobou.

4.3.3. Region, ve kterém se klient nachazi, uréuje ménu pouzitou na faktufe. Klientdm v Severni a Jizni Americe,
Karibiku a asijsko-pacifickém regionu bude faktura vystavena v americkych dolarech, klientim ve zbytku
svéeta bude faktura vystavena v eurech.

4.3.4. Faktura (faktury) bude (budou) doru¢ena (doru¢eny) oddélené od objednanych vyrobk( a/nebo sluzeb.

4.3.5. Ocekava se, Ze klient uhradi fakturovanou ¢astku do 30 (tficeti) dni od data vystaveni faktury, s vyjimkou
mezinarodnich darniovych kurzl IBFD, online kurz(i a webinafu (platba pfed zahajenim kurzu) a v pfipadé
elektronickych knih a dokumentt Pay-per-view (platba pfed doru¢enim).

4.3.6. Klient je odpovédny za aktualnost udaju na svém uctu IBFD a za to, Ze neprodlené oznami IBFD veSkeré
zmény svych fakturaénich, poStovnich a/nebo registracnich udaja (viz oddil 10. Informace a kontakty).
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Pokud klient nezaplati fakturovanou ¢astku v dohodnuté Ih(ité splatnosti, povazuje se ze zakona za osobu v
okamzitém prodleni a IBFD ma pravo pozadovat zaplaceni zakonnych GUrokd a mimosoudnich nakladu.
Veskeré predplatné a/nebo online pfistup budou bez dalSiho okamzité ukoncéeny. Pfistup na $koleni na
misté nebo online bude odepfen nebo zastaven.

IBFD ma pravo pozastavit dodavku, dokud IBFD neobdrzi Uplnou uUhradu jakékoli neuhrazené a/nebo
splatné faktury. Klient nesmi pozastavit Zzadné své dluhy ani zapocist zadné své dluhy proti spornym nebo
nespornym dluhiim, které ma vici nému IBFD.

5. Dodani a vraceni zbozi

5.1.

5.2.

Dodavka

Dodavka je dokoncena, kdyz IBFD preda vlastnictvi objednaného produktu (produktt) béznému dopravci;
nebo v pfipadé internetovych produktd (online publikace, mezinarodni online darfové kurzy IBFD nebo
webové seminare), kdyz je klientovi zaslano heslo pro pfistup k internetu a IBFD udéli licenci; nebo v
pfipadé mezinarodnich darovych kurzd a akci IBFD, kdyz se kurz nebo akce uskutecnily; nebo v pfipadé
sluzeb dariového vyzkumu, kdyz byla zprava doru¢ena Klientovi; nebo v pfipadé elektronickych knih a
placenych dokumentu, kdyz byl Klientovi doru¢en e-mail s odkazem ke stazeni.

Dodani se uskute¢ni v pfiméfené Ihuté po obdrZeni objednavky klienta nebo v pFipadé Zivého webinare
IBFD v ur€eném terminu. S vyjimkou okolnosti popsanych v ustanoveni 5.1.3. je Klient opravnén zrusit svou
objednavku, pokud k dodani nedojde do 60 (Sedesati) dni od obdrzeni objednavky nebo v pfipadé zivého
webinafe IBFD ve stanoveném terminu. V takovém pfipadé nema klient narok na Zadnou jinou kompenzaci
nezZ na pfipadné celkové vraceni jiz zaplacenych nakladd (vEetné postovného a balného) za objednany
produkt nebo Zivy webinaf.

Klient nema narok na vraceni penéz v pfipadé, Ze se jeho objednavka ztrati nebo se jeji doru¢eni opozdi v
disledku zasahu nebo neschopnosti ¢i nemoznosti klienta spolupracovat s celnim Ufadem nebo jinym
danovym, regulaénim nebo vladnim organem zemé doruceni.

V pfipadé elektronickych knih a dokumentl Pay-per-view se doru€eni uskuteéni v pfiméfené lhaté po
autorizaci platby ze strany Klienta.

Veskera rizika spojena s objednanymi produkty IBFD pfechazeji na klienta okamzikem dodani. Vlastnictvi
elektronickych nebo tisténych produktl zlstava spole¢nosti IBFD az do okamziku, kdy jsou vSechny
neuhrazené faktury, v€etné nakladd a zakonnych Urokd, piné uhrazeny klientem.

Vraci se

Tento oddil se vztahuje pouze na nakupy tiskovych produkta.

5.21.

Klient maze svou objednavku kdykoli zrusit bez udani diivodu za nasledujicich podminek:

» vyrobek musi byt vracen ve stejném, neposSkozeném stavu, v jakém byl pfijat;
» vyrobek musi byt vracen do 14 (&trnacti) dnt od doruceni;
» vyrobek bude vracen spole¢nosti IBFD na vlastni naklady.
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5.2.2,

Pokud jsou tyto podminky splnény, spolec¢nost IBFD vrati klientovi zaplacenou ¢astku (véetné postovného a
balného) do 30 (tficeti) dnd po obdrzeni vraceného vyrobku.

Vyrobky by mély byt vraceny spolu s vyplnénym formularem pro vraceni vyrobku.

6. Omezeni odpovédnosti

6.1.

6.2.

6.3.

6.4.

6.5.

VSechny produkty a sluzby IBFD byly peclivé sestaveny IBFD a/nebo jejimi vyzkumnymi
pracovniky/redaktory/autory/instruktory, ale neni poskytovano zadné prohlaseni ani zaruka (vyslovna ani
implicitni) ohledné uplnosti nebo presnosti informaci v nich obsazenych. IBFD a/nebo jeji vyzkumni
pracovnici/redaktofi/autofi/instruktofi nemohou byt ¢inéni odpovédnymi za informace v produktech IBFD, za
jakakoli rozhodnuti nebo duasledky zaloZené na pouZiti téchto informaci nebo za jakékoli nepfimé nebo
nasledné Skody vyplyvajici z pouziti téchto informaci. Spole¢nost IBFD vSak odpovida za Skody, které
vznikly v disledku umysiného jednani (opzet) nebo hrubé nedbalosti (grove schuld) ze strany spolecnosti
IBFD. Celkova odpovédnost spoleénosti IBFD v Zadném pfipadé nepfesahne cenu objednaného produktu
nebo celkovou &astku poplatkll zaplacenych v pfedchozich 12 (dvanacti) mésicich.

Informace obsazené v produktech a sluzbach IBFD neslouzi jako rada v konkrétni zalezZitosti. Klient by
nemél jednat na zakladé jakékoli zalezitosti obsazené v produktech nebo sluzbach IBFD, aniz by zvazil
odpovidajici odborné poradenstvi.

V pfipadé online publikaci, elektronickych knih, placenych dokumentd, online dafiovych kurzd IBFD
International a webinafl je klient povinen zajistit, aby jeho pocitacové vybaveni bylo dostateéné chranéno
proti virlm, neopravnénému pfistupu a jinym naruSenim bezpecénosti. IBFD neodpovida za Zadné Skody na
klientové nebo jakémkoli jiném pfipojeném pocitaci vzniklé v disledku takového naruseni bezpec€nosti, vird,
chyb, neopravnéného zasahu, podvodu, chyby, opomenuti, pferuseni, vymazani, vady, zpozdéni v provozu
nebo prenosu, vypadku pocitaové linky nebo jiné technické €i jiné poruchy.

V pfipadé online publikaci, mezinarodnich online darfiovych kurzl IBFD a webinaft ma klient pfistup k online
publikacim a produktim 24 (dvacet Ctyfi) hodin denné. Spole¢nost IBFD vSak nemuze nést odpovédnost za
obdobi nedostupnosti svych online publikaci a produkt ani za Skody zpusobené poruchou nebo zastavenim
provozu svych webovych stranek. Pokud neni pfistup k online publikacim nebo produktim (jejich ¢asti)
mozny v disledku poruchy systému nebo nespravného fungovani online hardwarové a/nebo softwarové
infrastruktury IBFD, vynalozi IBFD veSkeré pfiméfené usili k vyfeSeni problému. Pokud se problém s
pristupem nepodafi vyresit do 72 (sedmdesati dvou) hodin (soboty a nedéle se nepoditaji) poté, co IBFD
Zjisti, Ze pfistup neni mozny, bude o tom informovat vSechny pfislusné klienty. Pokud se pfistup nepodafi
obnovit béhem nasledujicich 72 (sedmdesati dvou) hodin (soboty a nedéle se nepodcitaji), ma Klient pravo
vypovédét smlouvu s IBFD. IBFD vrati licenCni poplatky za zbyvajici mésice (pomérna nahrada). Ukonceni
smlouvy a vraceni penéz neni mozné v pfipadé vy$Si moci.

Pokud IBFD nem(ze dodrzet ustanoveni smlouvy s klientem z didvodu vy$$i moci (viz bod 1.1. Definice),
ktera trva déle nez 60 (Sedesat) dni, maji klient a IBFD pravo smlouvu vypovédét. Pfi takovém ukonceni
zUstavaji veskeré Castky, které Klient dluzi do data ukoncéeni smlouvy, splatné v plné vysi a stavaji se
splatnymi okamzité¢ po ukon&eni smlouvy. Spole¢nost IBFD uhradi klientovi veSkeré licencni poplatky
zaplacené po datu ukon&eni smlouvy. Zadna ze stran nenese vidi druhé stran& Zadnou odpovédnost v
dasledku vy$$i moci, bez ohledu na odpovédnost, ktera mize vzniknout v dlisledku neplnéni pfed zasahem
vySSi moci.



https://www.ibfd.org/sites/default/files/2021-09/Product%20Return%20Form.pdf
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7. Prava dusevniho vlastnictvi

Dalsi informace naleznete v dokumentu IBFD Disclaimer & Terms of Use.

74. IBFD je jedinym a vyhradnim vlastnikem vSech prav duSevniho vlastnictvi k produktim a sluzbam IBFD,
vcetné vSech materiald a vSech autorskych prav, ochrannych znamek a dalSich prav duSevniho vlastnictvi, v
souladu s nizozemskymi zakony a smlouvami o autorskych pravech a zakony EU. Zadna &ast produktt a
sluZzeb spole¢nosti IBFD nesmi byt reprodukovana a/nebo jakymkoli zplisobem zvefejnéna bez pfedchoziho
pisemného souhlasu spole¢nosti IBFD.

7.2. Neni-li dohodnuto jinak, IBFD poskytne klientovi nevyhradni a nepfenosnou licenci na pouZivani produktu
nebo sluzby IBFD; na klienta se nepfevadi zadna prava dusevniho vlastnictvi.

7.3. V pfipadé, ze klient porusi viastnicka prava IBFD, ma IBFD pravo okamzité ukoncit predplatné nebo pfistup
klienta.

8. Ochrana osobnich udajl a soubory cookie

Spolecnost IBFD si vazi vztahu se svymi klienty a povazuje za velmi dlezité, aby se s osobnimi udaji klientd
nakladalo s maximalni péci a v souladu s pfisluSnymi zakony o ochrané osobnich udaju, jako je obecné nafizeni o
ochrané osobnich udaju (GDPR). Informace o tom, pro¢ a jak spoleénost IBFD shromazduje, zpracovava a
zverfejfiuje osobni Udaje, jsou k dispozici v Prohlaseni spole¢nosti IBFD o ochrané osobnich tdaju.

IBFD pouziva pouze soubory cookie prvni strany pro funkéni a statistické ucely, které nevyzaduji souhlas. Vice
informaci naleznete v Zasadach pouzivani soubort cookie spole¢nosti IBFD.

9. Rozhodné pravo a soudni prislusnost

IBFD je neziskova nadace poskytujici své sluzby z Nizozemského kralovstvi. Produkty a sluzby IBFD, jakoz i veSkera
prava, povinnosti, dohody, objednavky a nabidky obsazené v téchto vSeobecnych obchodnich podminkach se proto
fidi nizozemskymi zakony a podléhaji jim. VeSkeré spory, které se nepodafri urovnat diskusi mezi stranami, podléhaji
vyluéné pravomoci okresniho soudu v Amsterdamu v Nizozemsku.

10. Informace a kontakt

Tyto VSeobecné obchodni podminky jsou registrovany u Obchodni komory (Kamer van Koophandel) v Amsterdamu,
Nizozemsko, pod Cislem KvK. 41197411.

Ustredi IBFD

Rietlandpark 301

1019 DW Amsterdam

Nizozemsko

Postovni adresa: Box 20237, 1000 HE Amsterdam, Nizozemsko.

Tel: +31-20-554 0100

E-mail:_info@ibfd.org
Cislo DPH: NL002952956B01
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