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Attention of: 

Air France KLM Delta

GROUP SALES AGREEMENT
N° A 5805405 -1/1 agreed upon for minimum 10 passengers

GROUP BRANA JAZYKU 22 passengers

DEPOSIT
- 6 494.00 CZK required before 18 November 2022.
- 12 989.00 CZK required before 07 April 2023.
- Payable by bank transfer and used as a partial payment of the total amount for this Group less penalties where applicable.
- Your confirmation and/or the receipt of the above payment indicates that the terms and conditions of this Agreement have
been read, understood, and agreed upon by you. Late payment of the above sum will result in automatic cancellation of the
seats reserved by virtue of this agreement without further notification.
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PASSENGER NAME LIST
The complete Passenger Name List must be sent to our Groups department no later than 32 days before departure date,
which is 05 May 2023.
Any reserved seat with no allocated name will be automatically cancelled without notification (subject to applicable
penalties).

LAST NAME AND FIRST NAME are required as in the passport (NO NICKNAME) and they can be entered either in Tigre
Web or in Amadeus (Travel Agencies) 
If you are not a user of any of the tools indicated in the above line, please provide the Passenger Name List by email before
the deadline mentioned in this contract. 
 
CORRECTIONS AND CHANGES 
BEFORE TICKETING 
Can be done free of charge, directly in Tigre Web (Travel Agencies). If you do not have access to the tool, please request
the change by email. 
 
AFTER TICKETING/BEFORE CHECK-IN OF THE FIRST FLIGHT 
Name corrections are permitted for all classes, for details, check with the Group Desk. 
Name changes (name and surname): 
- Business and Premium Economy cabin: it is allowed free of charge.  
- Regular groups tickets: The original group ticket will be reissued. Fees may apply. 
It is not allowed to make any type of modification or change in the name after the departure. 
 
APIS/DOCS/SECURE FLIGHT: It is mandatory to enter this information in the reservation at least 3 days before the
departure date for all destinations that so require. It is the agent's responsibility to check if the destination country requires
that passports and/or addresses must be entered. According to the requirements of the international authorities,
passengers may not be allowed to board if these items are not properly indicated on the reservation. 
 

FINAL PAYMENT AND TICKETING
All tickets must be paid in full and issued no later than 8 days before departure date, which is 29 May 2023.
The tickets are not changeable and non refundable after they have been issued (except otherwise specified).

CHANGES
Any change requested by you regarding the date of travel, itinerary or flight, for one or more of the passengers will be subject
to a revised fare at our sole discretion.

TOTAL CANCELLATION
- Up to 101 days prior to departure: Penalty of 5% of the fare.
- From 100 to 61 days prior to departure: Penalty of 15% of the fare.
- From 60 to 31 days prior to departure: Penalty of 30% of the fare.
- From 30 days prior to departure : Penalty of 100% of the fare.
- After ticket issue: tickets are non refundable.

PARTIAL CANCELLATION
- Up to 101 days prior to departure: 20% of seats booked at the origin can be cancelled without penalty. Over and above:
penalty of 5% of the fare per cancelled seat.
- From 100 to 61 days prior to departure: Penalty of 15% of the fare per cancelled seat.
- From 60 to 31 days prior to departure: Penalty of 30% of the fare per cancelled seat.
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- From 30 days prior to departure : Penalty of 100% of the fare per cancelled seat.
- After ticket issue: tickets are non refundable.

GENERAL TERMS AND CONDITIONS OF TRANSPORT
Travel on our flights is subject to the airline's applicable contract of carriage and general terms and conditions governing
passengers and baggage and all applicable fare rules and restrictions.

DETAILS OF YOUR RESERVATION
Group reference 1 : TOQ6IL 22 passengers BRANA JAZYKU

Net fare per passenger (excluding carrier-imposed international surcharge and taxes) 5 904.00 CZK
Sustainable Fuel Contribution (YR-F) per passenger (Guaranteed until date of ticketing or until contract is
reissued)

75.00 CZK

Taxes per passenger (subject to change at date of ticketing) 2 056.00 CZK
Service fees per passenger 200.00 CZK
Flight Class Cabin Date Origin Destination Departure time Arrival time

PRAGUE
PRAGUE RUZYNE AIRPORT
2

PARIS
CHARLES DE GAULLE
AIRPORT 2F

PARIS
CHARLES DE GAULLE
AIRPORT 2F

MARSEILLE
PROVENCE AIRPORT 1B

MARSEILLE
PROVENCE AIRPORT 1A

AMSTERDAM
SCHIPHOL AIRPORT

AMSTERDAM
SCHIPHOL AIRPORT

PRAGUE
PRAGUE RUZYNE AIRPORT
2

Flight AF 1820 operated by HOP - (A5).

TOTAL TO DATE
Total amount excluding carrier-imposed international surcharge and taxes: 129 888.00 CZK
Total amount of Sustainable Fuel Contribution (YR-F) (Guaranteed until date of ticketing or until
contract is reissued) :

1 650.00 CZK

Total amount of taxes (subject to change at date of ticketing) : 45 232.00 CZK
Total amount including carrier-imposed international surcharge and taxes: 176 770.00 CZK
Total amount of service fees: 4 400.00 CZK
Total amount including service fees 181 170.00 CZK
 
Flight coupons must be used in order of issuance or lose their validity (Air France General Conditions of Carriage).
 
SPECIAL REQUESTS
AF/KL/DL Group Desk should be immediately informed about special equipment, excess/oversized baggage or dangerous
goods, which have to be requested in the reservation.
 
BOOKING INSTRUCTIONS
Modification/split or cancellation must be requested to AF/KL Group Desk.
Name change only on AF/KL /DL operated flights until 2 working days before departure, in case of other carrier, name
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change after ticket issuance is not possible.
Names/ticketing deadline of flights operated by other carriers than AF/KL/DL may vary.
Only AF/KL Group Desk is authorised to provide all the details required for the tickets issuing/reissue.
 
REFUNDS
In the event of total cancellation after ticket issue, fare and YQ/YR tax are not refundable.
 
PASSENGER INFORMATION
Passengers are responsible to obtain all necessary and valid trip documents (passport, visa). Seating for groups not
possible. Internet check-in is available 30 hours prior to departure under specific conditions. 
 
For more information consult: www.airfrance.cz
 

Air France KLM Delta,
Praha 5, 04 November 2022
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