
From: Simona Oľhová <Simona.Olhova@osu.cz>  
Sent: Tuesday, November 1, 2022 9:57 AM 
To: Libuše Staníčková <Libuse.Stanickova@osu.cz> 
Subject: FW: FW: Article: Using fiction to improve intergroup attitudes: testing indirect contact 
interventions in a school context Reference: 10.1007/s11218-022-09708-4 - Ticket ID [#7318981] 
 
From: Open Research Support <orsupport@springernature.com>  
Sent: Monday, October 31, 2022 3:55 PM 
To: Simona Oľhová <Simona.Olhova@osu.cz> 
Subject: Re: FW: Article: Using fiction to improve intergroup attitudes: testing indirect contact 
interventions in a school context Reference: 10.1007/s11218-022-09708-4 - Ticket ID [#7318981] 
 
Dear Dr. Oľhová, 
 
Thank you for contacting Springer Nature.  

 

Please accept our apologies for the delayed response. 
 
I'm afraid we are still unable to agree with the order.  
 
In order for us to confirm the amount as stated in the last part of document. We will need an 

invoice which you will be able to request through your publishing and rights link below: 
 
https://publishing-and-rights.springernature.com/workflow/97d51416-ab4d-4a5d-a8ff-
64604d0555ab 
 
This will allow us to check if the amount stated in the order is equal to the amount to be paid in the 
invoice. 

 
If you have any questions, please do not hesitate to contact us quoting your Ticket ID [#7318981].  
 
With kind regards, 
-- 

Allen Angelo Perfecto 
Global Open Research Support Specialist 

Author Service 
 
Springer Nature Group 
www.springernature.com 
-- 
Visit Springer Nature Support for answers to our most frequently asked questions. 

If you would like to contact Open Research Support via chat, please visit BMC Support Portal. 
-- 
Every day around the globe, our imprints, books, journals, platforms and technology solutions 
reach millions of people – opening the doors to discovery for our communities by enabling them to 
access, trust and make sense of the latest research, so that they can improve outcomes, make 
progress, and benefit the generations that follow. 
-- 

In the Americas: Springer Nature Customer Service Center LLC, 200 Hudson Street, Suite 503, 
Jersey City, NJ 07311, USA 

Registered Agent: Corporation Service Company, 251 Little Falls Drive, Wilmington, DE 19808, USA 
State of Incorporation: Delaware, Reg. No. 4538065 
Outside the Americas: Springer Nature Customer Service Center GmbH, Tiergartenstraße 15 – 17, 
69121 Heidelberg, Germany 
Registered Office: Heidelberg | Amtsgericht Mannheim, HRB 336546 

Managing Directors: Dr. Ulrich Vest, Franciscus Vrancken Peeters 
SMA1 
On Wed, 26 Oct at 11:38 AM , Simona Oľhová <simona.olhova@osu.cz> wrote:  
Dear Mr. Perfecto, 
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Thank you for your reply – I am sending further clarification from the university. Please, could you 

kindly check if it gives you more information and hence it would be possible to send us acceptance 
of the sent document? 
  
I am aware it is non standard situation but unfortunately it is administrative procedure of the 
university. 
  
  

S pozdravom, 
Mgr. Simona Oľhová, PhD. 
  

 


