
THIS COMPONENT REPAIR AND OVERHAUL AGREEMENT is
made on by and between:

and

Buyer and Seller also hereinafter referred to individually as "the Party" or collectively as "the
Parties".

RECITALS:

WHEREAS Seller is a well-known provider of aviation parts and services and wishes to provide
Buyer with technical and logistic support Services (as hereinafter defined) for the maintenance of
certain Components and Parts (both hereinafter defined) fitted on aircraft as mutually agreed by
the Parties pursuant to this Agreement and any applicable Component Supplemental Agreement;

WHEREAS Buyer wishes to receive from Seller such services for the said Components in order to
satisfy its needs and those of its customers;

WHEREAS Seller has the capacity and wishes to perform these Services on Components at
Seller’s Component Maintenance Shop or in Buyer’s premises as the case may be, subject to the
general terms and conditions of this Agreement and subject to the specific terms and conditions
of the applicable Component Supplemental Agreement that shall be signed whenever required
and agreed by the Parties.

NOW, THEREFORE, the Parties agree as follows:
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PART A - GENERAL TERMS

ARTICLE A1 - DEFINITIONS

Capitalized terms used in the Agreement and/or in the applicable Component Supplemental
Agreement but not otherwise defined in this Agreement and/or in the applicable Component
Supplemental Agreement shall have the following meanings. If needed and to the extent
consistent with the Agreement and/or applicable Component Supplemental Agreement, any other
technical words not defined under this Agreement and/or under the applicable Component
Supplemental Agreement shall have the meaning given in the latest edition of the C800 (ATA
Common Support Data Dictionary).

Terms:

“Anniversary" means each anniversary date of the Effective Date during the Term of this
Agreement (the date, which comes up from the
Effective Date).

"Aircraft" shall mean the aircraft type operated by Buyer or Buyer’s
customer, on which the Component is installed, including the airframe,
engines, landing gears and Component apparatus, assembly Parts,
accessories attached thereto, temporarily detached there from.
incorporated in or installed on such aircraft.

“Aiwvorthiness Directive" or "AD"
shall mean a document issued by the Aviation Authority having jurisdiction
over the Component.

"Additional Work" shall mean work ordered and approved by Buyer's Designated
Representative of the Logistic Department, as indicated in Schedule C3 of
the applicable Component Supplemental Agreement, not initially defined in
the Requested Workscope or Workscope and to be performed in addition
to the Workscope.

“Advanced Standard Exchange Component"
shall mean only a new or used Serviceable Component which replaces an
Unserviceable Component not yet Delivered to the Seller. In all cases, an
Advanced Standard Exchange Component shall be subject to prior
acceptance of Buyer, such acceptance not to be unreasonably withheld.

"Affiliate” shall mean any legal entity which is under the same control of either Party
(such as a sister company), where “control” means the direct or indirect
ownership of at least half of the voting securities or of the share capital of
such legal entity or the power to direct or influence the direction of the
management or policies of such legal entity through the ownership of voting
securities or voting interest or otherwise.
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"Agreement" shall mean this Component Repair and Overhaul General Terms
Agreement including the recitals, Part A - General Terms, Part B - General
Procedures (Parts A and B hereinafter referred to collectively as the
“General Conditions”) and Part C — Template of a Component
Supplemental Agreement and any amendments of any of the foregoing.

“Aircraft on ground" or "AOG"

"Aviation Authority"

"Business Day"

“Buyer’s customer"

"Change Order"

IICMMII

"Component"

shall mean that the Aircraft is (are) grounded, will imminently be grounded
or unable to return to revenue service.

shall mean, European Aviation Safety Agency ("EASA"), and if applicable.
the Federal Aviation Administration of the United States ("FAA"), or any
other equivalent foreign aviation authority as agreed to in writing by Seller
and Buyer and identified in the Workscope, under the jurisdiction of which
Services are performed pursuant to this Agreement and the applicable
Component Supplemental Agreement.

shall mean a regular working day (i.e. not a weekend or legal public holiday)
in the jurisdiction of the Party which is subject to the applicable time
limitation.

shall mean the customer of Buyer.

shall mean a written amendment for minor modifications to a CSA. as
specified in Article A15.8 (Entire Agreement).

shall mean Component Maintenance Manual.

shall mean any self-contained Part, combination of Parts, landing gears,
assemblies, subassemblies or units performing a distinctive function
necessary to the operation of a system, which are Serviced by Seller and
fitted to an Aircraft and/or aircraft simulator, that are covered by any
Component Supplemental Agreement, or any other component subject to
a Buyer’s firm and binding Order such as contemplated in Article 51.2.1.3
(Components not listed in any CSA) of the Agreement.

"Component Supplemental Agreement" or “CSA”
shall mean each duly executed component supplemental agreement
identifying the mutually agreed Services to be performed on the specified
Components and setting forth the specific conditions applicable to the
Services, in a form substantially similar to of part C of the Agreement. Each
CSA shall have its own reference number

"Component Maintenance Shop"
shall mean Seller’s base maintenance location(s) where the Services shall
be performed and which is (are) certified by the Aviation Authority to
perform the applicable Service.

"Day" shall mean a calendar day.

"Deliver" shall mean the act by which Buyer accomplishes Delivery.
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"Delivery" shall mean, with respect to any Component, the delivery of the Component
at Buyer’s risk and costs at the address set forth in the applicable CSA.

"Designated Representatives”
shall mean the designated contact persons.

"Dollars", “USD” and "$" shall mean the lawful currency of the United States of America.

"Euro", “EUR” and "€" shall mean the lawful currency of the Eurozone (Austria, Belgium, Cyprus.
Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Malta. the
Netherlands, Portugal, Slovakia, Slovenia, Spain, or any other country
which join the Eurozone during the term of this Agreement).

"Foreign Object Damage" or "FOD"
shall mean damage caused by impact or ingestion of birds, stones, hail or
other debris or foreign object.

“Inflation Rate"

"Inspection" shall mean an examination of the Component in compliance with the CMM.

"Line Replaceable Unit" or "LRU"
shall mean a Component which can be readily changed on an Aircraft
during line maintenance operations in accordance with the applicable
Aircraft maintenance manual.

“Life Limited Part" A part with a specific approved limitation of use in cumulative cycles, which
either the OEM and/or the CAA-NL and/or EASA and/or FAA establishes as
the maximum period of allowed operational time (LLP);

"Manufacturer" or "OEM” or "Original Equipment Manufacturer"
shall mean the original equipment manufacturer of a Component or a Part.

“MOE" shall mean a regulatory-required repair station manual (for example a
“maintenance organization exposition”) or analogous document as required
by the relevant Aviation Authority, with such manual describing (i) the
housing, facilities, equipment, personnel, and general operating rules
pertaining to the operation of the concerned repair station, as certified by
the relevant Aviation Authority ; and (ii) the ratings issued to such repair
station by the relevant Aviation Authority as per its operations specifications
and in applicable repair station manual.

“Order" shall mean the written request for the Services placed by Buyer on Seller in
accordance with and referencing the applicable CSA.

"Part" shall mean one piece or two or more pieces joined together which are not
normally subject to disassembly without destruction of their intended use.
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"PMA part" Part of aircraft component, manufactured under FAR21 Subpart K "Part
Manufacture Approval”

"Quotation" shall mean a detailed cost estimate provided by Seller to Buyer based on
findings during Component Inspection. Such estimate shall detail, as far as
reasonably practicable at this stage, failure, labour cost, Components/Parts
replacement and Components/Parts repair costs, warranty period, and
TAT.

"Redeliver" shall mean the act by which Seller accomplishes Redelivery to Buyer. The
address for Redelivery shall be set forth in the applicable CSA.

"Redelivery" shall mean, in respect of any Component, the delivery by Seller of the
Component duly Serviced to Buyer’s designated freight fonlvarder in
Seller's facilities, unless other Redelivery terms are specified in the
applicable CSA.

"Requested Workscope"
shall mean the Services requested by Buyer on the Order.

"Scrapp" shall mean the act by which Seller scrapps a Scrapped Component.

"Scrapped Components"
shall mean those Components determined by Seller to be Unserviceable
Components and not repairable either because no repair procedure is
available for such a Component or because the Component is beyond
repair limits for reliability or because it is uneconomical to repair it, as per
Article 83.5 (Scrapping) and the applicable CSA.

"Service" or "Services"
shall mean, with respect to the Component, all or any part of functional
testing and/or, repair and/or overhaul requested by Buyer which Seller
agrees to perform under this Agreement and under the applicable CSA, as
more particularly requested in the Order for such Component, including.
without limitation, the furnishing of Parts and materials, labour, facilities.
tooling, painting, plating, and testing devices required in the performance
of functional testing, repair, overhaul and warranty in connection with the
Component. "Serviced" shall be construed accordingly.

"Serviceable Component"
shall mean a Component that meets all requirements of the applicable
CMM, OEM and Aviation Authority specified standards for ainrvorthiness
and has no known defects which would render it unfit for service according
to the Services Specification, with its Serviceable tag recognized by the
relevant Aviation Authority.

"Service Bulletin" or "SB"
shall mean the document issued by the OEM to notify the operator of
recommended modifications, substitution of Parts, special inspections,
special checks, modification of existing life limits or establishment of first
time life limits and conversion from one Component model to another.

"Serviceable Condition"
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shall mean, with respect to a Component, an ainrvorthy condition such that
the relevant Component can be used for the same purpose as a newly
manufactured Component.

"Services Specification"
shall mean Buyer’s Services specification relative to the Component
covered by and as set forth in the applicable CSA. Each Service
Specification shall identify the minimum baseline according to which the
Component will be inspected, repaired, modified, reassembled and tested
in line with the then current CMM. Such Service Specification shall meet or
exceed the applicable OEM's operational specifications and applicable
Component maintenance or overhaul manuals modified as per Buyer's
maintenance plan as agreed by Buyer and Seller and approved by the
Aviation Authority.

"Turn Around Time" or “TAT"
shall mean the time period (as may be extended in accordance with the
Agreement) within which Seller undertakes to perform the Services and
Redeliver the Serviced Component, pursuant to the Agreement and the
applicable CSA.
TAT shall be calculated from the Day following Delivery until the Day of
Redelivery of Buyer’s Serviced Component or a Standard Exchange
Component, excluding time not attributable to Seller as described in Article
82.2 (Interruption of Service).

"Standard Exchange Component"
shall mean only a new or used Serviceable Component which replaces an
*Unserviceable Component. In any case, a Standard Exchange
Component shall be subject to prior acceptance by Buyer, such acceptance
not to be unreasonably withheld.

“Subsidiary" shall mean any legal entity of a Party with respect to which such Party holds
directly or indirectly at least half of the voting securities of such company or
hold more than half of the share capital of this company or has the power
to direct or influence the direction of the management or policies of this
company through the ownership of voting securities or voting interest or
othenivise.

"Unserviceable Component"
shall mean a Component which is not Serviceable.

"Unserviceable Condition"
shall mean, with respect to a Component, in a not Serviceable Condition.

"Value Added Tax" or " VAT"
shall mean value added tax applied (if any) in accordance with relevant VAT
law in effect and in compliance with the VAT Directive 2006/112/EC.
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"Workscope" shall mean the document, in compliance with the CMM. written and
approved by Seller’s engineering staff describing the prescribed Service or
approach to repair of the identified Component so as to meet the
requirements of the Order for such Component. The Workscope shall be
established by Seller, based upon the Services Specificationr the
Requested Workscope, the actual condition of the Component, and shall
be submitted by Seller to Buyer for Buyer’s approval, such approval not to
be unreasonably withheld or conditioned. The Workscope shall, at such
time of Buyer's approval, supersede the Requested Workscope and shall
be utilized by Seller in the performance of the Services on the referenced
Component. The Workscope shall incorporate SB’s which have been
selected and agreed by both Buyer and Seller.
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ARTICLE A2 - TERM

This Agreement shall enter into force and effect on , after its signature by a duly
authorized representative of each Party and shall continue for a period for period.
subject to the provisions of the Agreement and except for the provisions of Payment, Warranty,
Liability, Insurance, Non disclosure, Governing Law — Dispute and any other provision which by
its nature will survive expiration or early termination of the Agreement in the conditions as defined
in the relevant Articles.

The Parties agree that if they wish to extend the Agreement beyond the period defined here above.
they shall do so through an amendment pursuant to Article A15.8 (Entire Agreement).

Each CSA shall be effective for the period of time determined respectively in each CSA. If the
term of a CSA exceeds the duration of the Agreement. the provisions of the Agreement shall be
automatically extended accordingly.
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ARTICLE A3 - SCOPE

Seller shall furnish the Services in compliance with the provisions of this Agreement and those of
the applicable CSA.

This Agreement is a general conditions agreement that has to be completed and made operable by
the Parties agreeing to specific conditions applicable to Components and detailing the
corresponding Services, such specific conditions being set forth in a specific CSA.

In case of a difference or contradiction between the provisions of the General Conditions and those
of the applicable CSA, the provisions of the applicable CSA (including any Order issued pursuant
to and in accordance with such CSA) shall prevail.

Unless othenivise agreed upon in writing, the Agreement and/or any CSA shall not confer to Seller
any exclusive right of supply.

ARTICLE A4 - GOVERNMENTAL AUTHORIZATIONS

The Parties shall cooperate and provide each other all reasonable assistance in applying for any
import or export license or other governmental authorization required for a particular Service. If
identified by the Parties, each CSA shall designate in Article C10 (Governmental Authorizations)
each Party’s specific responsibilities and the associated terms and costs for obtaining such
authorizations. In any case, the obligation of the Parties to fulfil their respective obligations for the
Services shall be conditioned on the Parties’ ability to secure or renew or maintain any required
export or import licenses or other required governmental authorization.

ARTICLE A5 — WARRANTY

A5.1 Seller warrants to Buyer, that at the time of Redelivery, the Services performed under this
Agreement and under the applicable CSA will be free from defects in material and workmanship.
and that the serviced Component will be a Serviceable Component and fit for the given use.

The above warranty shall run as of the acceptance of the Services by Buyer as per article 81.2.13
(Services Acceptance) and shall remain valid for the period defined in article C5 (Warranty) of the
applicable CSA.

Buyer shall send to Seller written notice of any warranty claim attached by a supporting
documentation (technical description of the defect, photodocumentation and respective standard
or technical norm which the Service does not comply with if applicable) as soon as practicable
after discovery of the basis for such claim. Such notice must be received by Seller no later than

after the expiration of the warranty period or othenivise will not be valid.
Simultaneously, Buyer shall ship the subject Component. freight prepaid, to the Delivery addressr
or as mutually agreed Seller may inspect and/or remedy the said Component at Buyers facilities.
Seller may accept or reasonably refuse the warranty claim as of delivery ofthe
defective Component.
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Seller may deny the warranty claim by providing Buyer with written reasons for warranty denial.
such denial not to be unreasonably rejected by Buyer. In case of warranty denial by Seller and
after Buyer's approval, Buyer will issue an Order for Services to be performed by Seller on the
Component to bring it in serviceable condition according to the applicable CSA and the applicable
CMM. In case of warranty denial by Seller and non approval by Buyer, the Parties shall negotiate
in good faith to resolve the disputed warranty claim.

If Seller accepts the warranty claim, Seller shall in a timely manner, but in no event exceeding the
TAT applicable for the Component that gave rise to the warranty claim, based upon Seller's
proposal and mutually agreed upon in writing by the Parties, correct the defect, free of charge, by:

- repairing the defects and making available the Serviced Component at Buyer’s facilities
or,

- making available at Buyer's facilities a replacement Serviceable Component.

After repair of a Component by Seller, the unexpired remainder of the original warranty shall apply
or for a period from the date of the Redelivery of the corrected Component
to Buyer, whichever is longer.

If Buyer requests Seller to extend the Workscope beyond the scope of the defect under warranty,
for example to overhaul the Component, Seller's obligations and liabilities under the warranty claim
shall only be for that portion of the Services related to the correction of the defect under warranty.
The Services pursuant to any such Additional Work beyond the warranty defect shall benefit from
the warranty as per this Article A5 (Warranty).

In case of an undisputed warranty claim, Seller shall, upon presentation of documented invoices,
reimburse Buyer reasonable direct labor hours for removal and reinstallation of the defective
Component and all sums paid for the transportation and incurred by Buyer (including freight
insurance charges) in returning the warranted Component to Seller and in connection with the
transportation of such Component from the Delivery address to Buyer's premises or the mutually
agreed address). When appropriate, the Parties may agree in the applicable CSA on a fixed
transportation price (fixed, flat rate charge), which shall consider Seller's address and Component
type. In case of an AOG Situation, Seller will provide a remedy in accordance with Article 83.3
(Remedy for Non-performance).

A5.2. THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER
WARRANTIES, WHETHER WRITTEN, ORAL, EXPRESSED, IMPLIED BY APPLICABLE LAW
(INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS
FOR PARTICULAR PURPOSE) TO THE EXTENT WHICH SELLER IS PERMITTED BY LAW TO
EXCLUDE THE SAME.

A5.3 This warranty is applicable only if the Component. following Redelivery:

A.5.3.1 has been transported, stored, installed, operated, handled and maintained in
accordance with the then-current recommendations of the OEM as stated in its
manuals, AD’s, 88’s or other written instructions;

A.5.3.2 has not been repaired, modified or otherwise affected by any third person and/or
has not been subject to accident, misuse, abuse, neglect, or suffered FOD;

A.5.3.3 has not been subjected to abnormal wear and tear,

Initials:
Page 11/56



A.5.3.4 is defective or malfunctioning as a result of materials that were manufactured or
used by Seller or to the extent that the work done in relation to the Services causing
the defect was actually performed by Seller or the Subcontractors selected or
recommended by Seller.

A5.4 Warran for Parts or materials incor orated durin Services

Without prejudice to the dispositions of article A5.1 and in addition to the warranty granted to
Buyer through the said article, any Part and material incorporated in the Component by Seller
during the performance of the Services, will also benefit from the warranty, if any, of the OEM or
vendors of such Part and material.

As a result thereof. Seller, upon Buyer’s request, shall manage and process directly with the OEM
or vendors, at no charge to Buyer, the warranty claims on Parts incorporated by Seller in the
Component by Seller during Services.

A5.5 In-House Warrany

Seller may authorize Buyer through a CSA to perform in Buyer’s facilities the repair of an affected
Component under warranty, subject to the terms of this Article A5 (Warranty) and of Article C5
(Warranty).

A5.6 Standard Exchange ComponentI Advanced Standard Exchange Component

Seller warrants to Buyer that it has good title to any Standard Exchange Component or Advanced
Standard Exchange Component delivered to Buyer and that any such Standard Exchange
Component or Advanced Standard Exchange Component shall be free of any lien, charge or other
encumbrances.
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ARTICLE A6 — LIABILITY, INSURANCE

In this article:
- the term “Seller” means and those of its Subsidiaries, Affiliates and

operating divisions who join this Agreement by executing a CSA, their directors,
officers, employees, subcontractors and their respective insurers.

- the term “Buyer” means its directors, officers, employees, its insurers.

A.6.1 LIABILITY

Seller shall be liable for bodily injury and property damage of any kind if and to the extent caused
by it, including but not limited to those caused to Buyer‘s assets or assets in the care of Buyer (such
as Aircraft and Components), to directors, employees, agents, or subcontractors of Buyer or of a
third-party, which may directly arise out of the performance or the non-performance of the Services
as defined in the Agreement and which may occur during the performance of the said Services or
after Redelivery due to Seller’s gross negligence or willful misconduct. Seller's liability shall be
limited to the maximum amount covered under the liability insurance specified below. No Party shall
be liable for any indirect or consequential damages or losses, including but not limited to loss of
profit.

Buyer and its insurers renounce to make a claim against Seller, against Seller‘s directors,
employees, subcontractors, agents, and their respective insurers for any damage or prejudice to
Buyer’s assets or the assets in its care, to Buyer's directors, employees, agents, subcontractors or
to a third-party, and undertake to indemnify and hold harmless Seller against such damage or
prejudice, except in the event of gross negligence or willful misconduct of Seller.

To help insure against the above-mentioned risks, Seller shall carry during the term of the CSA and
shall provide Buyer before its signature date a satisfactory and sufficient liability insurance policy
covering the contractual operations and commitments which may be engaged during the
performance of the Agreement and/or the CSA.

Seller is to enclose in Schedule CS the relevant certificate of insurance valid on the signature date
of the CSA and shall immediately send a copy of each policy renewal. The said certificate shall
stipulate that Seller’s insurers have read the Agreement and more particularly the present article,
and accept it.

Seller and its insurers renounce to make a claim against Buyer, against Buyer‘s directors,
employees, subcontractors, agents, and their respective insurers for any damage or prejudice to
Seller's assets or the assets in its care, to Seller’s directors, employees, agents, subcontractors or
to a third-party, except in the event of gross negligence or willful misconduct of Buyer.

Seller and its insurers indemnify and hold harmless Buyer, Buyer ‘8 directors, employees,
subcontractors, agents and their respective insurers against any claim proceeding from its directors,
employees, subcontractors, agents and insurers or a third-party, except in the event of gross
negligence or willful misconduct of Buyer.

A.6.2 INSURANCE

A.6.2.1. During the term of this Agreement and for a minimum after the
termination or expiration of this Agreement or upon redelivery of the Component to Buyer,
whichever occurs first (but in respect of products liability only from the moment the
Component / the Aircraft to which the Component is installed is not operated by or is not
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in the care, custody or control of Buyer anymore), Buyer shall effect and maintain at its
own cost and in full force:
Hull "All Risks” and “War Risks” insurance in respect of the Aircraft to which the
Component is installed;

Spares “All Risks" and “War Risks” insurance covering Component whilst not installed to
the Aircraft as well as any other parts or items of Buyer delivered to Seller;

- Aviation Legal Liability insurance with respect to the Aircraft on which the Component is
installed (including to the extent available war and allied perils coverage in accordance
with AVN52E) to cover, but not limited to, Aircraft Third Party Legal Liability, Passenger,
Baggage, Cargo and Mail Legal Liability, Products Legal Liability and General Third Party
Liability (bodily injury/property damage) for a combined single limit of

any one accident or occurrence and in the annual aggregate in respect of
products liability and war and allied perils coverage or such higher amount required by
applicable law.

The above liability insurance shall name Seller, its directors, officers, agents, employees
and Subcontractors as additional insureds (hereinafter referred to as “the Additional
Insured") and hull and spares insurances shall provide that Buyer's insurers waive any and
all of their rights of subrogation against the Additional Insured, except in respect of claims
caused by the Gross Negligence or the Wilful Misconduct of the Additional Insured.

A.6.2.2 All the above insurances shall contain market standard provisions including, but not limited
to:

A.6.2.3.

a provision that such liability insurances shall be primary and without rights of
contribution from any other insurances which may be available to the Additional Insured
and shall also contain a severability of interest clause;

a provision that the interest of the Additional Insured shall not be invalidated by any act
or omission (including misrepresentation and non-disclosure) of any other person which
results in a breach of any term, condition or warranty of the insurances. provided always
Additional Insured so protected has not caused, contributed to or knowingly condoned
the said act or omission;

a provision that the Additional Insured is not liable for the payment of any premium.

During the Term of this Agreement (and, in respect of products liability insurance only,
for a afterthe termination or expiration of this Agreement or upon
redelivery of the Component to Byuer, whichever occurs first), Seller shall effect and maintain at
its own cost and in full force:

Aviation General Legal Liability Insurance (including to the extent available war and
allied perils coverage in accordance with AVN52E or similar) to cover Hangar keepers,
Premises and Products Legal Liability (bodily injury/property damage) for a combined
single limit of not less than for any one accident or occurrence and
in the annual aggregate.
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A.6.2.4. Prior to the commencement of the Services under this Agreement, each party shall
provide to the other certificate of insurance issued by internationally recognised insurers or such
other evidence reasonably satisfactory to the other that the insurance set out herein is and shall
continue in full force and effect during the term of this Agreement. It is understood that supplying
certificate of insurance which is compliant with the terms of insurance requirements under this
Agreement is a material requirement of this Agreement. Failure to supply compliant certificate of
insurance in advance of the commencement of the Services under this Agreement will be
considered a breach of obligations under this Agreement.

A.6.2.5. Each party shall maintain at its own expense worker's compensation as required by law
and Employer's Liability Insurance with liability limits and insurers reasonably acceptable.

A.6.2.6. In case any parts or items are leased or loaned to Buyer by Seller, Buyer will additionally
provide Seller with a certificate of insurance in compliance with all the insurance requirements set
out herein with the reference to such lease or loan and additionally in regard to hull and spares
insurances named above stating that such parts or items are covered for full replacement value
(as specified in this Agreement or related Component Supplemental Agreement) and that Seller
(or the owner of the respective parts or items) will be the Loss Payee in case of damage or loss
of loaned or leased parts or items whether or not such damage or loss is caused by the negligence
of Seller (or the owner of the respective parts or items). If such leased or loaned parts or items
are not owned by Seller then specific insurance requirements of the owner of the respective parts
or items to be applied as well.
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ARTICLE A7 - TITLE AND RISK OF LOSS

Components entrusted to Seller by Buyer for the performance of Services remain the full and
unrestricted property of Buyer or Buyer’s customer.

Such Components shall not be permanently retained by Seller for any reason whatsoever (except
for Standard Exchange Component), and shall be returned as promptly as possible at the written
request of Buyer, subject to the reimbursement by Buyer of all costs reasonably incurred up to such
date by Seller.

Seller shall be liable for any risk of loss or damage to Such Components while in Seller’s custody
and in the case of Services being performed in Buyer’s facilities at the beginning of the performance
of such Services in Buyer's facilities. Consequently, in the event of the loss of or damage to the said
Components, Seller undertakes, on Buyer’s request, as soon as possible:
- to make said Component Serviceable, or
- to provide with a Standard Exchange Component (when applicable).

In the event of Standard Exchange Component, title to the Components exchanged will pass from
Seller to Buyer and from Buyer to Seller upon delivery (at the place designated for Redelivery) of
the Standard Exchange Component to Buyer.

In the event of an Advanced Standard Exchange Component, title to the Components exchanged
will pass from Seller to Buyer and from Buyer to Seller upon installation of the Advanced Standard
Exchange Component on the Aircraft. Risk of loss of the Advanced Standard Exchange
Component will pass from Seller to Buyer upon delivery (at the place designated for Redelivery)
of the Advanced Standard Exchange Component to Buyer.

In the case when, as provided for in article 83.3 (Remedy for Non-performance), due to
exceptional circumstances, Seller is incapable of supplying a Standard Exchange Component and
Buyer buy from another supplier of its choice a replacement Component, title to the Component
Delivered to Seller will pass from Buyer to Seller at the time of the payment in full by Seller to
Buyer of the replacement Component.
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ARTICLE A8 — FORCE MAJEURE AND EXCUSABLE DELAY

A8.1 Neither Party shall be liable for failure and/or delay in the performance of the Agreement
and/or CSA, to the extent such failure to perform is caused by an irresistible, unforeseeable event
beyond the reasonable control of the prevented Party ("Force Majeure Event") which prevents
such Party to perform its obligations. Wars, riot, floods, natural disasters, acts of terrorism,
pandemics, governmental acts, and strikes other than of Seller’s personnel, this list being non-
exhaustive, shall be conclusively deemed to be a Force Majeure Event.

The prevented Party shall inform the other Party by any means and when possible by registered
letter with acknowledgement of receipt within a as of the occurrence of the
Force Majeure Event. The Agreement and/or the applicable CSA shall be rightfully suspended
throughout the duration of the Force Majeure Event.

In the event a Party is prevented from fulfilling its obligations under this Agreement and/or the
applicable CSA because of a Force Majeure Event, such Party shall make its best efforts to maintain
its performance under the Agreement and/or the CSA. Seller‘s such obligation shall include, without
limitation, trying to procure Standard Exchange Components from its Subsidiaries and Affiliates
(including Affiliates’ subsidiaries or operating divisions) or seek such Affiliates’ help in providing
other suitable remedies.

Notwithstanding the foregoing, in case of an AOG caused by a Force Majeure Event, should a
Standard Exchange Component or another suitable solution be available at or through a Subsidiary
or an Affiliate of Seller (including Affiliates' subsidiaries or operating divisions), Seller shall
immediately procure for Buyer upon its written request such Standard Exchange Component or
such other suitable solution.

Throughout the duration of a Force Majeure Event, Buyer may resort to any other service provider
of its choice.

The prevented Party undertakes to make all reasonable endeavours to catch up on lost time once
Force Majeure Event is over.

Should the Force Majeure Event last more than the concerned CSA may be rightfully
terminated without notice, by either Party, by registered letter with acknowledgement of receipt to
the other Party.

A.8.2 Without limitation to the generality of the foregoing, Seller shall make its best efforts to avoid
that external strikes affect the performance of Seller under this Agreement and/or the applicable
CSA and will continue to do so during the term of the Agreement. In the event of an external strike
affecting the performance of Seller, upon either Party's request, authorized representatives of
each Party shall meet to agree on a plan to minimize the effects of such Force Majeure
Event. Such plan may include the following actions, with respect to which Seller agrees to use its
best efforts to:
- have Services performed at alternative Seller’s repair facilities,
- provide Buyer with available Serviceable Components from lease or exchange pools,
- take such other measures as may be set forth in the applicable CSA.
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A.8.3 Any of the following events preventing the Seller from the performance of its obligations in
due time and for which the Seller shall not be held liable is hereinafter referred to as the
"Excusable Delay”:

A.8.3.1 any unforeseen major defects, tasks or findings which are outside any standard
workscope; or

A.8.3.2 any delays due to the Buyer, such as late Delivery of the Item to the Seller on which
the Services are to be performed by the Seller, late delivery of Components.
technical data and/or materials to be supplied by the Buyer (if applicable), or being
supplied on time are later found to be unserviceable or in not sufficient quantity, or
delay by the Buyer in the validation, execution or transmission of any document,
information or decision as required under the Agreement; or

A.8.3.3 any delay exclusively due to unavailability of certain parts, items, materials,
systems, accessories, tools or equipment on the market, which is unpredictable,
unexpected, unavoidable and insurmountable and beyond the Seller’s control; or

A.8.3.4 any additional services or changes requested by the Buyer; or

A.8.3.5 Force Majeure Event.
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ARTICLE A9 - NOTICES

A9.1 Necessary procedures, if any, for routine, day-to-day or administrative communications
concerning matters covered by a CSA shall be set forth in Article C6 (Buyer’s Designated
Representatives and Seller's Representatives) of each such CSA. Notices and other formal
communications required or permitted hereunder and concerning the Agreement itself (including
without limitation notices of claims or any notice of default) shall be sent by registered mail or
overnight courier with evidence of receipt, to the following
representatives at the following addresses:

A9.2 All formal correspondence and notices shall be in English and shall be deemed to have been
given at the time when received by the addressee, unless otherwise stated in the applicable CSA.
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ARTICLE A10 - TERMINATION

A10.1 In addition to the other termination cases set forth in the Agreement and/or in the applicable
CSA, either Party may terminate in whole or in part the Agreement and/or any CSA by notice sent
by registered letter with acknowledgement of receipt with immediate effect ipso jure if the other
Party has failed to remedy a material breach of any of its obligations after
written notice to remedy the same has been given specifying the breach complained of.

A10.2 The Agreement and/or the applicable CSA may also be terminated by Buyer or Seller, ipso
jure, without notice or compensation, by registered letter with acknowledgement of receipt, in the
event
- of legal adjustment or amicable or legal liquidation of the other Party's assets, subject to the

dispositions of law and order, or any insolvency or suspension of the other Party's operations, or
proceeding commenced by or against Seller or Buyer, as applicable, under any state, provincial
or federal law relating to bankruptcy, arrangement, reorganization, receivership or assignment for
the benefit of creditors.

The Agreement or the affected CSA may also be terminated by Buyer, ipso jure, without notice or
compensation, by registered letter with acknowledgement of receipt, in the event of:

- suspension, cancellation, non-renewal, reduction in the insurance policy guarantees as defined
in the Agreement and in the certificate of insurance attached to the CSA,

- non-reconstitution of the aggregate amount defined in Article 6 (Liability, Insurance) of the
Agreement,

- substantial modification of Seller’s authorized capital leading to a material adverse effect on
Buyer’s interest and business,

- loss of Seller's EASA Part 145 and l or 14CFR Part 145 and / EASA Part 21G certificates or those
equivalent FAA certifications, and l or loss of Seller's rating necessary to sign the Release to
Service, provided, however, that Buyer shall terminate only the CSA affected by the said loss of
certification unless such loss, in the opinion of Buyer, materially prejudices Seller’s ability to
perform the Agreement generally, in which case Buyer may terminate the entire Agreement.

- any wrongful behaviour or actions on the part of a member of Seller's personnel while in Buyer's
premises that is reasonably liable to jeopardize the security of persons and properties in a material
manner.

A10.3 Expiry or early termination of the Agreement and/or the applicable CSA shall not relieve the
Parties of their responsibilities, commitments, expenses or charges accumulated on the expiry date
or early termination date.
In such case:
— Seller shall complete the repair of all Components underway and shall return such Components

to Buyer in accordance with the provisions of the Agreement and/or the applicable CSA,

- then, Buyer shall return to Seller any Component in its possession loaned to Buyer by Seller.
However, should the return of the said Component by Buyer prove to be impossible, the
Parties hereto agree to negotiate on mutually acceptable terms, where applicable, a transfer of
title between the said Component and a Buyer’s Component,

- finally, the Parties hereto shall draw up jointly, where applicable, the balance of the amounts due
by way of the Agreement and/or the applicable CSA).
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ARTICLE A11 - TAXES

Buyer shall not be liable for any taxes imposed as a result of the relocation or change in the place
of management, place of payment or residence of Seller by way of assignment or othenNise.

All the prices quoted under this Agreement do not include VAT and are final, no duties or charges
will be additionally levied, provided it is not explicitly agreed othenivise.

Each Party shall be responsible for its own corporate taxes imposed by the state of tax
residence.

If Buyer is required by law to make any deduction or withholding from any payment
hereunder, it shall do so and the sum due from Buyer in respect of such payment will be
increased to the extent necessary to ensure that, after making of such deduction or
withholding, Seller receives and retains (free of any liability in respect of any such
deduction or withholding) a net sum equal to the sum it would have received and
retained had no deduction or withholding been required to be made.

as Seller hereby represents and warrants to Buyer that on any loan payment:

Starting with the day this Agreement becomes effective, the provision stated above shall be
applied on any payment by Buyer to Seller.

It is understood that the Parties shall consider their tax obligations and liabilities and specify them
in Article C7.4 (Taxes) of the applicable CSA as necessary.
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ARTICLE A12 - GOVERNING LAW - DISPUTE

A12.1 Governing Law

The Agreement shall be subject to, governed by and construed in accordance with the laws of the

A12.2 Dispute
In the event of a difference of opinion concerning the interpretation or the performance or the
consequences of the Agreement and/or any applicable CSA, the Parties hereto undertake to make
every effort to reach an amicable settlement.

In the absence of an amicable settlement within a period of as from receipt of the
written notification of the difference of opinion by either of the Parties by registered letter with
acknowledgement of receipt, the difference of opinion shall be submitted to the competent court at

Even in the event of a dispute, Seller undertakes not to stop, suspend or slow down the performance
of its obligations, except with prior approval of Buyer or except in case a Force Majeure Event
Should Seller not respect the dispositions of the present paragraph, Buyer shall be entitled to
terminate the Agreement ipso jure, without notice and/or to obtain compensation.
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ARTICLE A13 - NON-DISCLOSURE

During the course of performance of this Agreement, each Party may communicate to the other
Party certain non-public, confidential and proprietary information (“Proprietary Information”) that it is
free to dispose of and/or disclose within the context of this Agreement and/or the applicable CSA
under the conditions hereafter. Such Proprietary Information shall, when tangible, bear an
appropriate restrictive legend or other conspicuous marking identifying its proprietary status, and
when not tangible (e.g., in the case of verbal or visual disclosures), shall be designated at the time
of disclosure as being proprietary and then summarized in writing of
disclosure.

Each Party acknowledges the confidential nature of Proprietary Information it receives from the
other Party or which shall arise from the services it shall provide under the Agreement and/or the
applicable CSA.

Consequently, each Party undertakes:
- to treat Pr0prietary Information in the same way as its own confidential information (but in no event

in less than a commercially reasonable manner),
- to allow, on its premises, access to the said Proprietary Information only to the personnel having

a need to know such Proprietary lnfonnation for the performance of the Parties' obligations under
this Agreement and/or the applicable CSA,

- not to disclose, communicate or give access to the said Proprietary Information to third-parties,
unless with prior written consent of the disclosing Party,

- in case of such consent, to oblige third-parties to contract, with regard to the other Party, the same
confidentiality obligations as those defined in the present article,

- not to use the said Proprietary Information for any purpose outside the scope of the Agreement
and/or the applicable CSA.

The confidentiality obligation does not concern information which:
- is already known to the receiving Party at the time of communication by the disclosing Party to the

receiving Party, unless the said information was acquired by the receiving Party within the
framework of former services carried out for the other Party,

- is or may become accessible to the receiving Party via other sources without restriction and without
violation of this Agreement and/or the applicable CSA, if such other source does not breach any
confidentiality agreement,

- has lapsed because the applicable confidentiality period has expired,
- is independently developed by the receiving Party without relying on the Proprietary Information,
- is or comes into the public domain through no fault or wrongful act of the receiving Party,
- has to be confided by any Party in order to fulfil cogent law or individual authoritative act.

By express agreement the Parties acknowledge the fact that all price information related to this
Agreement and/or any applicable CSA as well as prices themselves actually paid by Buyer for
Services also have a confidential character and shall come under the provisions of this Article.

On expiry or termination of the Agreement and/or the applicable CSA, each receiving Party
undertakes to return or destroy (with destruction certified by an officer of the receiving Party) to the
disclosing Party the documents received from the disclosing Party along with any notes, drawings,
plans that the receiving Party may have drawn up and which may be likely to reveal Proprietary
Information belonging or entrusted to the disclosing Party. Proprietary Information contained in a
receiving Party’s computer backup system shall be exempt from the obligation to return or destroy
to the extent such information is not readily separable.
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Correspondingly, Buyer consents to the disclosure of Proprietary Information to Seller’s
Subsidiaries and Affiliates, on a need to know basis for the performance of a CSA, provided that
such Subsidiaries and Affiliates agree upon the same confidentiality obligations as those defined
in this article.

The Parties hereto certify that they have taken or shall take all the necessary steps with regard to
their employees or to anyone they may call upon so that they comply with the conditions of this
Article. Each Party shall be liable for any breach of this Article, including breach by Affiliates or
Subsidiaries.

The confidentiality obligation defined by the present article is to remain in force throughout the
duration of the Agreement and following its expiry or early termination.
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ARTICLE A14 - PUBLICITY

The Agreement. the applicable CSA, and the Orders issued by means of the Agreement and/or the
applicable CSA, shall not give rise to direct or indirect publicity unless with prior written agreement
by both Parties.

The Parties have agreed that, pursuant to Czech public law (Act. No. 340/2015 00"., Contract
registration act) this Contract shall be published in Czech contract register and that all prices,
serial numbers and part numbers and identification data of the Parties constitute commercial
secret and shall not be published.
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ARTICLE A15 - GENERAL PROVISIONS

A15.1 Assignment

Except in the case of assignment to an Affiliate, Subsidiary or holding company of the Parties (in
which case consent is not required), partial or total assignment of the Agreement and/or CSA to a
third party is strictly prohibited, except with prior written consent of the non-assigning Party.

It is understood by both Parties that the entity which enters into a CSA shall not be considered as
an assignee but as a Party to the Agreement.

A15.2 Saving Articles

If any provision of this Agreement and/or an applicable CSA is determined to be a violation of or
contrary to any controlling law, rule or regulation issued by a court of competentjurisdiction, then
that portion shall be unenforceable and deleted from this Agreement and/or the applicable CSA.
However, the remaining provisions of this Agreement and/or such applicable CSA shall remain in
full force and effect.

Should a portion be deleted from this Agreement and/or the applicable CSA because it is
determined to be a violation of or contrary to any controlling law, rule or regulation issued by a
court of competent jurisdiction, and should this deletion constitute in the opinion of a Party a
material change, the Parties agree to negotiate in good faith appropriate modifications to this
Agreement and/or the applicable CSA to address the adverse effect of said deletion. During such
negotiations and to the extent feasible, the Parties shall continue to perform their obligations
hereunder.

In addition, the Party which considers that the conditions set forth in the immediately preceding
paragraph are met shall give notice thereof to the other Party by registered letter with
acknowledgment of receipt requested, which will specify the date and nature of the event or events
which caused the alleged change, an evaluation of the hardship which is or will be suffered and
the proposal to remedy such change. Any notice given more than after the
date of occurrence of the event which caused the change alleged by the notifying Party shall be
invalid unless the notifying Party can demonstrate that the other Party has not been prejudiced by
such a delay.

A15.3 Beneficiaries

Except as herein expressly provided to the contrary, the provisions of the Agreement and/or the
applicable CSA are for the benefit of the Parties hereto and not for the benefit of any third party.

A15.4 Waiver

Any failure at any time of either Party to insist upon any of its rights under the provisions of this
Agreement and/or the applicable CSA shall neither constitute a waiver of such provisions nor
prejudice the rights of Buyer or Seller to insist Upon such provisions at any subsequent time. The
said waiver shall only come into effect if made in writing and signed by the duly authorized
representatives of the Parties.
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A15.5 TitlesISubtitles

The titles and subtitles given to the Articles of the Agreement and/or the applicable CSA are for
convenience only and shall not in any manner be deemed to limit or restrict the context of the
Article to which they relate. The words "herein", ”hereof", "hereunder", "herewith", and similar
terms are not to be deemed restrictive and refer to the entire Agreement and/or the applicable
CSA.

A15.6 No Agency

The Parties are conducting transactions arising from this Agreement as independent contractors.
and do not intend to create any of the following relationships for any purpose: (i) prime contractor
and subcontractor; (ii) employer and employee; (iii) partnership or joint venture; (iv) an agency;
(v) trust or other fiduciary relationship; or (vi) any other legal entity. Neither Party will enter into
any agreements, make any warranties or representations, nor assume or create any other
obligations on the other Party's behalf.

A15.7 Seller’s Intellectual Property Warranty

All the intellectual property rights associated with the Services supplied by Seller for the
performance of the Order shall remain the exclusive property of Seller and shall not be assigned
to Buyer.

Seller shall defend or, at its option, settle, any claim, suit or proceeding (“Claim”) brought against
Buyer based on an allegation that the Services infringe the intellectual property rights of a third
party, provided that Seller is notified promptly by Buyer in writing of the claim and given exclusive
authority, information, and assistance by Buyer for the defence thereof. In the event of a final
adjudication by a court of competent jurisdiction that the Services infringe such rights and the use
of the Components is enjoined, Seller shall at its option and expense, without prejudice of any
other damages Buyer might receive, either: (a) procure for Buyer the right to continue using the
Components, (b) replace the Components with non-infringing goods; or (c) modify the
Components so that they become non-infringing; or (d) refund Buyer any amount paid by Buyer
for the affected Services to the extent Buyer is not able to use the infringing Components. The
foregoing indemnity is Buyer’s sole remedy for infringement and does not apply to any settlement
of a claim made by Buyer without Seller's prior written consent.

A15.8 mm Agreement

The Parties agree that the Agreement and the applicable CSA embodies the entire agreement of
the Parties with regard to the matters dealt with herein and that no warranties, representations.
understandings or agreements written or otherwise exist between the Parties, except as expressly
set out in the Agreement and/or the applicable CSA.

No change or modification to the Agreement and/or the applicable CSA shall be valid unless made
in writing and signed on behalf of each Party by their authorized representatives. The Parties may
use a Change Order to satisfy such requirement for a written amendment to the CSA. A Change
Order template is provided in Schedule CB.
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A15.9 Interpretation.

This Agreement and the CSA(s) shall apply in lieu of any printed terms on any repair Order,
purchase Order or other written instruction or authorization, and particularly sale and purchase
conditions issued by Buyer or Seller, unless such terms, specifically related to the Requested
Workscope, or as otherwise agreed to in writing by the Parties.

Words including the singular shall include the plural and vice versa where the context requires the
contrary.
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A15.1O Procurement charter for sustainable develgment

By entering into this Agreement with Buyer, Seller undertakes to defend and respect the principles
contained in the Procurement Charter for Sustainable Development as per Schedule 82.

A15.11 Regulatory environment

Seller undertakes to take all necessary measures in order to comply with the applicable
regulations. Among other things Seller takes the necessary measures to ensure the regular and
consistent training of its staff to the “Human Factors”, to the extent required by the applicable
Aviation Authority.

Seller also undertakes to comply with and to apply the regulatory amendments which may become
applicable to the Agreement and/or the applicable CSA during its performance, and the Parties
shall agree in good faith on any reasonable and equitable adjustment to prices or TATs made
necessary by such compliance.

Seller undertakes to provide Buyer based on written request, at the date of entry into force of the
Agreement and/or the applicable CSA thereafter, with the following documents:
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A15.12 Securig
Seller shall comply and shall cause its personnel and its subcontractor’s personnel to comply with
security provisions as per schedule B4 (General security measures applicable on TVF sites), in
which Seller is referred to as the “Service Provider".

A15.13 Commercial Use
Without prejudice to Article A15.15 (Specific accounting obligations), Buyer represents and
warrants that the Services will not knowingly be used in performance of a contract or subcontract
with any government in such a manner as to affect Seller’s rights to data, technology, or other
intellectual property.

A15.14 Software License

1 The terms of this Article shall apply to any software (including firmware) or software
documentation (collectively, “Software") delivered to Buyer by Seller under this Agreement
and/or a CSA, unless the Parties agree otherwise in writing.
Seller shall retain all rights, title and interest in all Software delivered to Buyer. Seller grants
to Buyer a nonexclusive, non-transferable (except as set forth herein), limited license to
use the Software in the course of the normal use of the Component.
Buyer may make one copy of the Software for archive purposes. No other copies may be
made unless specifically authorized by Seller in writing. On any copies made, Buyer will
reproduce any and all Seller proprietary, copyright and other restrictive notices and legends
that are on the originally-provided versions of the Software.
The license and rights granted by Seller to Buyer hereunder are personal to Buyer. The
Software may not be assigned, sub-licensed, transferred, or loaned to any other party
without Seller's prior express written consent. except that Buyer may transfer the Software
(and the license rights therein) to a third party customer without Seller’s prior consent, in
conjunction with the resale or exchange of the Component by Buyer.
Buyer agrees to hold the Software in confidence and not disclose it to third parties without
Seller’s prior written consent, except as set forth in paragraph 4 above.
The rights and license granted herein may be terminated by Seller if Buyer breaches any
material term hereof.

A15.15 Specific accounting obligations

Not applicable.

A15.16 Miscellaneog

Nothing contained in this Agreement and/or the applicable CSA shall require either Party to take
any action contrary to the law or to any order or regulation of any government or contrary to any
permit or authorization granted to either Party by any government.
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A15.17 Strike of Seller’s personnel

In the event of threatening or actual impossibility to provide normal Service for any reason
whatsoever, Seller agrees to inform Buyer as soon as possible.

In the event of a strike of its personnel, Seller agrees to take any necessary action to proceed with
the performance of the Services in accordance with the Agreement and the applicable CSA,
including the performance of the Services by Seller’s Affiliates or Subsidiaries.

If needed, emergency measures required to proceed with the essential work necessary for the
course of the maintenance operations in accordance with the Agreement and the applicable CSA
under financial conditions fixed on a case by case basis shall be taken in agreement with Buyer.

If the strike were to last more than Buyer reserves the right to have the
Services performed by Buyer’s own personnel and/or by any other service provider of its choice, at
Seller's expense.

Buyer shall not pay Seller for the Services not performed due to Seller‘s strike.
Therefore Seller shall deduct from its invoice the amount corresponding to the days not worked.
Seller agrees to assume all the additional costs caused by the strike of its personnel and incurred
by Buyer to secure continuity of the Services.
The Parties agree that the additional costs shall mean the difference between the price that would
have been paid to Seller if it had performed itself the Services and the price actually paid by Buyer
for the performance of these Services.

If the strike were to last more Buyer reserves the right to terminate the
Agreement and/or any Order by notice sent by registered letter with acknowledgement of receipt
with immediate effect. ipso jure, without compensation.

A15.18 Seller’s personnel

The personnel of Seller allocated to perform the Services under the Agreement and the applicable
CSA shall remain under Seller's responsibility and hierarchical and disciplinary authority, no direct
or indirect relation, by way of a labour contract existing between and the said personnel.
In no event and in no manner shall the personnel of Seller be allowed to interfere with the internal
policy of or that of Buyer’s’ Customers.

Throughout the term of the Agreement, each Party renounces to hire or to have hired, without prior
written consent of the other Party, any member of personnel of the other Party participating in the
performance of the Agreement and the applicable CSA.
This obligation shall remain in force as of the early termination or expiry of the
Agreement.

The personnel required for the Services under the Agreement and the applicable CSA shall present
all the necessary guarantees of professionalism.
Seller undertakes to replace without delay, at its own initiative, any member of personnel whose
behaviour is incompatible with the performance of the Services.

Seller's personnel shall permanently wear working uniforms in good condition (and/or badges)
allowing their clear identification as members of personnel of Seller.
Seller, at its own costs, shall cause its personnel to wear appropriate protections, including but not
limited to shoes, safety goggles, handling gloves, ear protections. Seller hereby commits to
consider with the greatest possible attention the safety requirements, which are of the essence.
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The Agreement has been drawn up in the English language, in two (2) original copies, each
Party acknowledging receipt of its copy.
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ARTICLE A16 — Export Compliance

Services as provided by Seller to Buyer under this Agreement may be subject to export controls
of the European Community, United States of America and/or export controls in other countries.
Seller is responsible to ensure that usage and/or transfer of Services and / or information as
purchased by Buyer from Seller under this Agreement complies with all relevant export control
regulations, including the United States International Traffic in Arms Regulations (ITAR) and/or
the Export Administration Regulations (EAR), if applicable.
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PART B - GENERAL PROCEDURES

ARTICLE B1 - QUALITY STANDARDS, LOGISTICS AND REPAIR PROCEDURES

B1.1 Quality standards

B1.1.1 Seller shall perform the Services in accordance with the regulations set forth in EASA Part
145 and when applicable in FAR part 43, as authorized under its following EASA and FAA Repair
Station Air Agency Certificates, indicated in the applicable CSA :

EASA approval certificate number: EASA Part 145 No. CZ.145.0067
EASA Part 21 (DOA) No. EASA.21J.308

FAR part 145 certificate number: FAR 145 No. CLEY877C

Should there be another regulation applicable to the Services, the Parties shall indicate in writing
such regulation in the applicable CSA or modify the Agreement by way of amendment.

Seller shall perform the Services in accordance with the MOE, the Requested Workscope and the
Workscope approved by Buyer, it being agreed that all such documents shall comply with the
current OEM CMM and other EASA/FAR regulations, as applicable, approved data, except as
otherwise specified in writing by Buyer.

Seller shall review and comply with Buyer's quality specifications as defined in Schedule B1
(Buyer's Quality Specifications).

Seller undertakes to be compliant with the REACH European Community Regulation on chemicals
and their safe use (EC 1907/2006). Consequently, Seller undertakes to supply with all
the Material Safety Data Sheets (“MSDS”) requested under REACH Regulation. Furthermore,
Seller shall provide at any time, upon Buyer’s request, a capy of a given MSDS by email or other
normal non-Order related communication. Seller shall forward such requested MSDS copies in
the manner and to the destination specified by Buyer

31.1.2 Upon commencement of this Agreement andiorthe applicable CSA, Seller shall be subject
to certification by the Buyer's Quality Assurance Department. Buyer, Buyer’s Customers and/or
the authorities shall have the right to conduct from time to time, upon a reasonable prior written
notice, during regular business hours, and subject to restrictions, if any, imposed by applicable
export control regulations (e.g., the international Traffic in Arms Regulations in the USA.) a
technical quality audit at those workshops of the Component Maintenance Shop and at those
workshops of Seller's subcontractors, where the Services are being conducted, solely and
exclusively relating to the Services rendered by Seller and Seller’s subcontractors under this
Agreement and/or the applicable CSA. If Buyer, Buyer’s Customers and/or the authorities request
an audit of one of Seller’s subcontractors, the subcontractor will be notified by Seller and Seller
will have to attend the audit. Such audit shall be completed within Seller
shall be entitled at all times to have one or more representatives present during the audit. Buyer
shall fully cooperate with Seller to minimize any negative impact of such audit on the other
business operations of Seller and Seller's subcontractors. Seller and Buyer will mutually agree in
writing on corrective actions resulting from the quality surveillance.
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31.1.3 The contact details of the key personnel and representatives for both Parties for a CSA are
defined in Schedule C3 (Buyer’s Designated Representatives and Seller’s Representatives) of the
applicable CSA. and changes shall be advised according to Article C6 (Buyer's Designated
Representatives and Seller’s Representatives) of such CSA. The representatives of each Party shall
meet on a regular basis to discuss the operation of this Agreement and/or the applicable CSA. The
frequency and venues of such meetings will be arranged between the Parties, who shall each bear
their own costs for their participation in such meetings.

B1.2 Logistic and Repair procedures

The following procedures shall govern the performance of Services on Components.

B1.2.1 Order

The Order will contain the following information, where applicable and available:
Part Number;
Buyer’s Order number;
Description;
Serial number
Aircraft type and/or MSN;
Due date;
Life information (for a time controlled Part);
Reported fault or defect / reason for removal;
Time or cycles since new or the last repair/overhaul;
Ownership (Buyer or third party);
Conformity requested;
Unit repair price;
Reference number of the relevant CSA.\

\
\
\
\
\
\
\
\
'
\
'
\
\
\

Unless otherwise stated on the Order, the CSA shall prevail over the Order.

All Services ordered by shall be performed under the terms and conditions of the relevant CSA.

B1.2.1.1 Components listed in a CSA with applicable flat rates:

For Components with applicable flat-rates such as described in Schedule C1 (Part Numbers,
Description of Components, Prices, Exclusions and TAT of the Services) of the relevant CSA,
Buyer shall issue an Order.

If requested by Buyer, Seller shall issue a quotation reflecting the applicable flat rate so that, for
example, Buyer may communicatie such a quotation to Buyer's Customer.

Any flat-rated Workscope pr0posed by Seller that is different from the Requested Workscope (for
example Seller proposes an overhaul instead of the repair requested by Buyer) shall give rise to a
Quotation subject to the written approval of through a new Order before performance by Seller
under the terms and conditions of the Agreement and/or the applicable CSA.

B1.2.1.2 Components listed in a CSA wit_h no applicable flat rate:

For Components listed in a CSA with no applicable flat rate, Seller will receive from Buyer, with the
Component, a request for Quotation.

Except for that work necessary to provide with the Quotation (disassembly, cleaning, inspection
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and testing), no work shall be performed by Seller without an Order from Buyer.

In case of acceptance by Buyer of Seller's Quotation, Seller will receive an Order from Buyer.
Any invoice concerning Services performed without such an Order shall be rejected by Buyer.

31.2.1.3 Components not listed in any CSA:

Each Component sent to Seller and not listed in any CSA shall be delivered with a request for
Quotation. Such request for Quotation shall designate the proposed applicable CSA.
Except that work necessary to provide the Quotation (disassembly, cleaning, inspection and
testing), no work shall be performed by Seller without an Order.

In case of acceptance by Buyer of Seller’s Quotation. Seller will receive an Order from Buyer, in
which case the Order shall be governed by the General Conditions and the designated CSA.
Any invoice not covered by an Order shall be rejected by Buyer.

31.2.2 Shipment to Seller

Buyer shall prepare and package the Component in shipping stands or containers supplied by Buyer
for Delivery in accordance with ATA 300 standards and/or the OEM’s recommendations unless
othenivise agreed in writing between the Parties. Buyer undertakes to maintain the shipping
containers in good and reusable conditions. In the event of deterioration or loss due to act or
omission by Buyer, then Buyer shall replace the said shipping containers by identical ones at its
own expenses.
Buyer shall identify the contents of each consignment by a duplicate of the Order form and a
consignment note enclosed with the Component for shipment to Seller. The consignment note
signed by Buyer shall be given with the Component and counter-signed by Seller on Delivery.
Buyer shall Deliver the Component to Seller and ensure the transport of the Component, at its own
risks and expenses, to Seller's address as indicated in Article C8 (Place of Delivery and Redelivery).

31.2.3 Receiving lnsgection

Seller shall inspect the Component and shall notify Buyer within after
Delivery:

(A) of any Parts missing from the Component;
(3) should the Component (or Parts thereof) be found to have been damaged during its

transportation.

In this event, the TAT shall be extended by the time taken to correct the anomaly (e.g., to repair
or replace such missing or damaged Parts) or to assess the effects of transportation damage.
Seller shall, after written acceptance of Buyer and at Buyer’s expense, repair or replace such
missing or damaged Parts or rectify the transportation damage.

Notifications under this Article shall be accompanied by a digital photo of the concerned
Component and/or associated packaging.
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B1 .2.4 Quotation

Seller shall disassemble, clean, inspect and test the Component, as needed. in order to propose
to Buyer's Designated Representative as per Schedule C3:

0 a Workscope to meet the requirements of the Services Specification, the Requested
Workscope and the actual conditions of the Component according to the gravity of the
damage revealed by this Component InSpection,

. a TAT, in accordance with Article C3 (Turn Around Time) of the applicable CSA,
0 A Quotation, as per Article 851 (Revised Quotation) except for Services performed on a

flat rate as per the applicable CSA.

B1 .2.5 Records Review — Certification

Upon completion of the Services, Seller shall accomplish a review of Component records to
ascertain that the Component has been Serviced in accordance with the Workscope. Serviceable
Component shall be tagged with the appropriate Serviceable tag recognized by the Aviation
Authority.

31.2.6 Preparation for Redelivery

Seller shall prepare and package for transportation the Component in Buyer’s supplied shipping
stands or containers for Redelivery in accordance with ATA 300 standard and/or the GEMS
recommendations unless otherwise agreed in writing between the Parties. Seller undertakes to
maintain the packing containers in good and reusable conditions. In the event of deterioration or
loss due to act or omission by Seller, then Seller shall replace the said packing containers by
identical ones at its own expenses. Seller shall comply with the reasonable written instructions of
Buyer as to markings to be placed on invoices, bills of lading, packing lists, correspondence and
shipping containers.

B1 .2.7 Redelivefl.

Each consignment shall include:

Inside the package:
0 the required conformity documents
a a copy of the delivery note indicating the quantities delivered with the item reference

indicated on the Order, the applicable Order number
0 a copy of the proforma invoice

Outside the package, in a waterproof envelope:
0 a copy of the delivery note
. a copy of the proforma invoice

With the consignment
o the consignment note
. 2 copies of the proforma invoice

For the return transport, Seller shall contact the carrier notified by Buyer.
Carrier's receipt shall not represent final acceptance of the Component by Buyer.
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B1.2.8 Document of conformity

Except othenlvise stated on the Order, Seller shall furnish with each serviced Component any
document and/or certificate requested in the Quality documents as per Schedule B1.

31.2.9 A_d_ditional services to be provifid by Seller

Seller will provide with the following services:

a customer support manager;
qualified specialist support by telephone/fax/email to assist in resolution of technical
problems associated with the Services;

0 advice about modifications;
0 up-date of the status of the Requested Worksc0pe.

31.2.10 Technical documents

Seller shall systematically provide to Buyer, with/for each serviced Component (even in the case
a Standard Exchange Component has been provided), a workshopjob report in English describing
shop findings and justifying repair operations, the comprehensive list of parts replaced and
Scrapping Components when applicable.

31.2.11 Administrative documents

Seller shall supply to Buyer weekly (or as othenNise agreed by the Parties) statements of current
Orders indicating Buyer’s Order number, the relevant PIN and SIM, the Component Delivery date,
the scheduled Redelivery, the actual Redelivery date. This report shall be provided to Buyer’s
Logistic Department Representative mentioned in Schedule C3 (Buyer's Designated
Representatives & Seller’s representatives) of the applicable CSA.

B1 .2.12 S_B enforcement

The enforcement of a mandatory or non-mandatory SB shall give rise to an estimate subject to prior
written consent of Buyer.

B1 .2.13 Services accemnce

Acceptance of the Serviced Component or of the Standard Exchange Component by Buyer shall
become effective after:
- qualitative and quantitative inspection of Component,
- inspection of conformity documents,
- inspection of technical documents.
Seller shall be notified of any nonconformity in Services noted by Buyer within a period of

from the Component Redelivery date. Should Seller not be notified of any such
nonconformity within said period, the Serviced Component shall be deemed accepted.
Once the Serviced Component is installed on an Aircraft, it shall be deemed accepted whether
the said period of has expired or not.
Seller undertakes to remedy, at its own cost, any such nonconformity within the applicable TAT
for Services on such Component as of notification of the nonconformity by Buyer.
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In case of an AOG Situation assignable to nonconformity and such nonconformity is accepted by
Seller, Seller will provide a remedy in accordance with Article 83.3 (Remedy for Non-performance).
Should the Parties not have agreed on the responsibility forthe notified nonconformity, Seller shall,
in good faith, provide such remedy. Should the suspected nonconformity ultimately not be
attributable to Seller, Buyer shall reimburse Seller’s reasonable costs associated with providing
the remedy.

B1.3 Miscellaneous Buyer’s obligations

B1.3.1 Shigping Containers

Buyer shall provide with all necessary and appr0priate shipping containers, mounting adapters,
caps and covers, as may be required by Seller in order to package the Component fortransport
in accordance with Article B1 .2.6 (Preparation for Redelivery).

31.3.2 Regulations and Revisions

Buyer shall identify any special Aviation Authority or other regulatory agency rules, directives or
regulations, including any revisions thereto, affecting the Services Specification, or to the
Requested Workscope, or the Workscope. Revisions to the Workscope resulting from additional
requirements or obligations, including without limitation, AD, SB or revisions to the Services
Specification or to the Requested Workscope occurring after the effective date of the Workscope,
whether promulgated by the Aviation Authority or Buyer, may affect the prices as per the
applicable CSA, Redelivery and TAT as per Article 82.3 (TAT Extension). The Parties shall then
modify by way of amendment the applicable CSA and the effect of any such changes shall be
borne by Buyer.
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ARTICLE 32 - TAT, INTERRUPTION OF SERVICE, TAT EXTENSION

32.1 LAI
Seller undertakes to perform the Services within the TAT as specified for the Component in the
applicable CSA.

Seller is responsible for determining the dates of Delivery and Redelivery and to inform Buyer
thereof.

Should the maximum TAT be exceeded for other causes than those mentioned in Articles 82.3
(TAT Extension) or A8 (Force Majeure and Excusable Delay). Seller will provide with a remedy
in accordance with Article 83.3 (Remedy for Non-performance).

32.2 Component Status Report

Seller shall provide Buyer with a weekly status report such as described in B1 .2.11
(administrative documents) and the impact of such on the TAT as specified of the Component
within the applicable Component Supplemental Agreement.

82.3 Interruption of Service.

If Service of Component is interrupted due to:
(A) the Component being Delivered to Seller with either transport-caused damage or missing

Parts as indicated on the check-in sheet fulfilled by Seller and in accordance with the
Services Specification or Requested Workscope, and Buyer or Seller cannot immediately
supply replacement Parts for such missing or damaged Parts,

(B) missing information or approvals or materials due to Seller by Buyer,
(C) Buyer requesting, and Seller agreeing to perform a Component test
(D) Delay in Quotation approval by Buyer

then the TAT for such Component shall be extended by the period of such delay. If the Service of
a Component is interrupted due to circumstances described in Article A8 (Force majeure), then at
the cessation of the Force Majeure event, the Parties shall define in writing a mutually agreed
TAT for the affected Component.

32.4 TAT Extension

Subject to the mutual agreement by the Parties, Seller may extend the TAT to cover any
requirement imposed by Buyer or due to a revision of the Workscope as per Article 81.3.2
(Regulations and Revisions), or for the purpose of an investigation of the Component.
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ARTICLE B3 - PARTS AND COMPONENTS REPLACEMENT PROCEDURES

B3.1 Missing or Damaged Parts.

See Article 81.2.3 (Receiving Inspection).

B3.2 Parts and material provisioning

Seller shall provide with all Parts and materials required to accomplish the Services. Such Parts
shall be Serviceable and manufactured or repaired in accordance with OEM and Aviation Authority
requirements. Charges for Seller’s supply of such Parts and material shall be as specified in the
applicable CSA.

Seller cannot install Parts Manufacture Approval Parts ("PMA") on Components sent by Buyer to
Seller except if othenlvise approved and agreed upon in writing by Buyer prior to their installation
on the Component.

33.3 Remedy for Non-performance

In case Seller fears he will not meet the TAT, Seller shall inform Buyer before the
TAT expires and, upon written request of Buyer, Seller shall immediately provide a Standard
Exchange Component free of charge (packing, transport and insurance included), or other
suitable remedy as agreed in the applicable CSA.

Seller’s obligations with respect to providing a Standard Exchange Component or other suitable
remedy shall include determining whether another Affiliate or Subsidiary (including Affiliates’
subsidiaries or operating divisions) of Seller can assist.

If, due to exceptional circumstances. Seller is incapable of supplying such Standard Exchange
Component, Buyer shall be free to obtain from another supplier of its choice a replacement
Component at Seller's costs (packing, transport and insurance included).

B3.4 Reguest for Standard Exchange ComponentIAdvgnced Standard Exchange
Component

Buyer reserves the right to ask Seller for a Standard Exchange Component or an Advanced
Standard Exchange Component, acceptable for Buyer, to replace Buyer's Component requiring
Service. In such a case, the Parties undertake to determine in a timely manner the conditions of
payment of such Standard Exchange Component or Advanced Standard Exchange Component.

B3.5 Scrapping

For Components listed in a CSA with applicable flat rates as per Article 81.2.1.1, should Seller
consider a Component to be no longer technically or economically repairable (that means any
Component for which the repair price exceeds the percentage indicated in the applicable CSA of
the price of the current Manufacturer‘s catalogue price or, if not in a current Manufacturer’s
catalogue price, of the price mutually agreed upon by the Parties), it shall notify Buyer in writing
within the period of time indicated in the applicable CSA from admission to the workshops.
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Should Scrapping be decided during repair, Seller shall notify Buyer in writing within
from the decision.

For Components listed in a CSA with no applicable flat rates and for Components not listed in any
CSA, should Seller consider a Component to be no longer technically or economically repairable,
it shall notify Buyer in writing, through the Quotation.

For Components with or without applicable flat rates, listed or not listed in any CSA, and exceeding
the financial threshold set forth in the applicable CSA (“Photo Threshold”), Seller shall communicate
to Buyer the reason of the scrapping and photos of the said Components. Scrapped Components
shall be stored by Seller for the period of time indicated in the applicable CSA (“Photo Threshold
Time"). During such period, Buyer may inspect the Scrapped Component on Seller’s premises
and/or repatriate it for expert appraisal.

For Components below the Salvaging Study Threshold according to Article 36.2 (Salvaging Study
Threshold) and at the expiry of the Photo Threshold Time and without receipt of specific instructions
from Buyer, Seller shall mutilate the Scrapped Component. Title to such Scrapped Component shall
pass to Seller and the risk of loss and/or damage shall remain with Seller.

For Components above the Salvaging Study Threshold, after Buyer written agreement, Seller shall
mutilate the Scrapped Component. Title to such Scrapped Component shall pass to Seller and the
risk of loss and/or damage shall remain with Seller.

For Components considered as not eligible for the conduct of a salvaging study (Components
under the Salvaging Study Threshold), Buyer shall order mutilation by written notice.

33.5.1. Seller acknowledges that mutilation shall be accomplished in such a manner that the
Scrapped Component becomes permanently unusable for its original intended use. Mutilated
Scrapped Component shall not be able to be reworked or camouflaged to provide the appearance
of being serviceable, such as by re-plating, shortening and re-threading long bolts, welding,
straightening, machining, cleaning, polishing, or repainting.

33.5.2 Mutilation may be accomplished by one or a combination of the following procedures:
(a) grinding,
(b) burning,
(c) removal of a major lug or other integral feature,
(d) permanent distortion of parts,
(e) cutting a hole with cutting torch or saw,
(f) melting,
(g) sawing into many small pieces,
(h) any other method accepted by the competent aviation authority on a case by case basis.

33.5.3. Since manufacturers producing approved aircraft components should maintain records of
serial numbers for "retired" certified life-limited or other critical components, the organisation that
mutilates a component should provide the Manufacturer with the data plate and/or serial number
and final disposition of the component.
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ARTICLE B4 - SUBCONTRACTED SERVICES

It is understood by both Parties that the entity which enters into a CSA shall not be considered as a
subcontractor but as a Party to the Agreement.

Except in the case of subcontracting to an Affiliate or a Subsidiary of Seller (in which case consent
is not required), Seller may not subcontract the Services under the Agreement and/or CSA without
prior written consent of Buyer, which consent shall not be unreasonably withheld, delayed or
conditioned.

In case of partial recourse to subcontractors for the performance of the Agreement and/or the
applicable CSA, Seller shall ensure that the said subcontractors comply with the same provisions
as that Seller must comply with under the Agreement and/or the applicable CSA, provided that the
liability of Seller under clause A6 of the Agreement shall not be triggered by the failure by such
subcontractors that were selected or recommended by Buyer to fulfill any of their obligations.

In any event, the Services subcontracted by Seller shall be carried out under Seller’s responsibility,
including that related to the Aviation Authority regulations.
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ARTICLE BS - QUOTATION, INVOICES AND PAYMENT

B5.1 Revised Quotation

Any changes to Services identified in an accepted Order proposed by Seller to Buyer shall give
rise to a revised Quotation subject to Buyer’s approval before performance, even in case of
existence of flat rates in order to enable Buyer to approve or not approve the changes proposed
by Seller. Such revised Quotation shall contain the following information:

- workscope
- price
- TAT (or delivery date)
- missing or damaged parts and their replacement or repair cost
- PMA or FAA-DER use

352 Invoices

It is compulsory for each invoice to refer to a single Order.

The invoice is subject to check by which reserves the right to dispute its payment should the
invoice modify the terms and conditions stipulated on the purchase Order. Any new disposition put
on the invoice must have obtained prior explicit and unequivocal approval from Partial payment
of an invoice and/or silence during a reasonable period of time shall in no way be construed
as an acceptance of the total amount of the invoice and as a waiver to dispute an invoice.

The vouchers of the invoice shall be attached (with the Component) to the copy of the invoice sent
to the Buyer's representative and not to the original invoice sent to the above Accounts Payable
Department.

The prices in foreign currency (USD material prices) shall be translated to EUR by the Czech
National Bank's Rate of Exchange - of the day when the invoice is issued as VAT document.
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Payments shall be made as follows:
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ARTICLE BB - IMPROVEMENT PLAN

36.1 The Parties hereto undertake, within a following the signing of a
CSA by both Parties to draw up a performance follow-up management report relating to the Services
covered by the CSA.

The performance measurement indicators shall include:

Quality : conformity at delivery time, reliability in operations,
Service : communication, flexibility,
Pricing : cost level, respect of commitments,
Shop Processing Time : flexibility, respect of commitments.

Furthermore, the Parties hereto agree to meet at mutually agreed periods in order to follow the
performance of Seller within the framework of the Agreement and/or the applicable CSA, and to
establish an improvement action plan. The performance of Seller shall be measured according to
the criteria and procedure described in Schedule 83 (Improvement plan) as may be amended and
formalised in the applicable CSA.

36.2 Salvaging Study Threshold

For Components exceeding the financial threshold set forth in the applicable CSA (“Salvaging Study
Threshold”), Seller and Buyer shall jointly define whether any such Components are eligible for the
conduct of a salvaging study.

ARTICLE B7 — PERFORMANCE MEASUREMENT INDICATOR

The Parties agree to monitor the performance of Seller through performance indicators that are
appropriate to and detailed in each CSA, such as: TAT and TAT trends, the number and the
percentage of events over the agreed averaged TAT. the observance of standard deviation, and
the discrepancies between short-term and long-term performances. The goal of such monitoring
is to enable the Parties to have ready access to data which the Parties can use to structure a
performance improvement plan.
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SCHEDULE B1
TO PART B — GENERAL PROCEDURES
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SCHEDULE BZ
TO PART B - GENERAL PROCEDURES
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SCHEDULE B3

Intentionally left blank
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SCHEDULE B4
TO PART B — GENERAL PROCEDURES
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This Agreement has been made in English, in two (2) originals, each Party having received
one original.

SIGNATURES

Date 1 2f pgc 20 A”

Date : (3| DEC [6
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