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Obchodni podminky

Obchodni podminky

Obchodni podminky HPST, s.r.o.

Tyto obchodni podminky upravuji vzajemna prava a
povinnosti mezi spole¢nosti HPST, s.r.0. (dale jen HPST) a
zakaznikem vznikajici na zaklad¢ kupni smlouvy, smlouvy o
dilo nebo smlouvy o poskytovani servisnich sluzeb (dale jen

smlouva).

Tyto obchodni podminky jsou nedilnou soucasti kazdé
smlouvy. Ustanoveni odchylna od obchodnich podminek je
mozn¢ sjednat ve smlouve, pficemZ odchylna ujednani ve
smlouveé maji pfednost pfed ustanovenimi obchodnich
podminek.

1. Smlouva

Smlouvu lze uzaviit podpisem smlouvy na jedné listiné nebo u¢inénim pisemné
objednavky (navrh na uzavieni smlouvy) zakaznikem a jejim pisemnym
odsouhlasenim (akceptaci) HPST. Objednavky spotfebniho materidlu a servisnich
sluzeb mohou byt u¢inény 1 faxem, elektronickou postou nebo elektronickou

objednéavkou pies objednavkovy e-shop (https://eshop.labicom.cz), popt. telefonicky a

soucasné elektronickou postou. Objednavky pfistroji a smlouvy ptijima HPST pouze
jako pisemné originaly podepsané statutarnimi zastupci zakaznikli nebo jimi
zplnomocnénymi osobami. Jednotlivé smlouvy jsou uzavieny okamzikem podpisu
smlouvy statutarnim zastupcem HPST nebo odsouhlasenim pisemné, faxové ¢i

elektronické objednavky pracovniky HPST.


https://eshop.labicom.cz/

. Vesker¢ zmény uzavienych smluv musi pisemné¢ odsouhlasit obé smluvni strany;
zékaznik hradi veSkeré dodatecné naklady a zvySeni ceny plnéni v pfipad€é zmén
smluvnich podminek iniciovanych z jeho strany.

. HPST vyrozumi zékaznika neprodlené o vSech modelovych zménach nebo inovacich
produktt v priibéhu realizace smlouvy. Pokud tyto zmény nevedou ke zhorSeni
parametrt zboZi nebo k navySeni jeho kone¢né ceny, miize je HPST provést bez
pisemného souhlasu zakaznika.

. Smlouvu lze uzaviit také jako smlouvu ramcovou, kdy na zakladé¢ jednotlivych
objednavek zékaznika dle rdimcové smlouvy bude HPST doddvano ¢i poskytovano
plnéni opakované nebo dlouhodobé. V tomto piipadée se na objednavky zakaznika dle
ramcové smlouvy vztahuji podminky dohodnuté v ramcové smlouvé a tyto obchodni

podminky.

2. Nabidka, cena

. Nabidka vyhotovend HPST a adresovana zakaznikovi obsahuje zpravidla specifikaci
zékladnich podminek smlouvy, zejména cenu zbozi ¢i sluzeb. Pouze tyto cenové
informace jsou zavazné. Pokud neni uvedeno jinak, maji nabidky platnost 30 dnti od
jejich vystaveni.

. Nabidky za HPST podepisuje obchodni zastupce, ktery nabidku zpracovava. V piipadé
potieby blizsich informaci ohledné ceny, pokud nejsou uvedeny v nabidce, tyto podava
obchodni zastupce HPST.

. Na zakladé nabidky je nasledn¢ uzaviena smlouva nebo zdkaznikem uc¢inéna
objednéavka. V piipad¢, Ze nabidka obsahuje specifikaci zbozi ¢i sluzeb, jejich cenu,
misto, dobu a zplisob plnéni a tato je zdkaznikem bezvyhradné v dobé¢ jeji platnosti
akceptovana, je uzaviena smlouva.

. Ceny jsou vzdy uvadény bez DPH, v piipad¢ potieby je DPH uvadéno jako samostatna
polozka. O DPH jsou ceny navySeny pii vystaveni faktury podle zdkont platnych v

den zdanitelné¢ho plnéni.



5. Vysledna cena zboZi je konecna a zahrnuje dopravu, pojisténi a dalsi vydaje spojené s
dovozem zboZi na misto urceni. V nékterych ptipadech jsou v cenach zahrnuty 1
servisni sluzby — instalace, familiarizace, Skoleni atd.

6. Konec¢na cena (kupni, dila nebo servisnich sluzeb) je uvedena ve smlouve.

3. Dodavka zbozi

1. ZboZi je dodavano na misto ureni a v terminu specifikovaném ve smlouvé. Se
zésilkou obdrzi zakaznik detailni dodaci list s popisem a mnozstvim dodavaného zbozi
anebo sluzeb. HPST odpovida za ztraty nebo poskozeni zboZi az do doby jeho predani
zakaznikovi dopravcem. Prevzeti zboZi stvrzuje zdkaznik podpisem piepravnich
dokumenti. V této fazi zadkaznik stvrzuje, Ze zasilka ma piepravnimu dokumentu
odpovidajici pocet baleni (krabic, palet atd.) a ze zésilka neni zieteln¢ poskozena.

2. V ptipadé dodavky spotifebniho materidlu nebo zbozi, které nevyZzaduje instalaci
servisnim technikem HPST, zakaznik sdm provadi detailni kontrolu jednotlivych
polozek zasilky a informuje okamzit¢ HPST o pfipadnych zjevnych vadach nebo
nedostatcich. V téchto ptipadech je nutno uplatnit reklamaci u HPST nejdéle do péti
pracovnich dnti od ptevzeti zasilky zakaznikem od dopravce, na pozdéjsi reklamace
v téchto piipadech nebude HPST brat zietel.

3. V ptipad¢ dodavky zbozi, které vyzaduje instalaci servisnim technikem HPST, zistava
zésilka po prevzeti zdkaznikem od dopravce nerozbalena. Detailni ptevzeti zbozi
provede se zdkaznikem servisni technik HPST a veskeré nedostatky a vady zaznamena
do instala¢niho protokolu HPST.

4. HPST, neni-li dohodnuto jinak, dodavé pfedmét plnéni v jakosti a provedeni
odpovidajici ucelu, k némuz se predmét plnéni obvykle pouziva. Jakékoliv specifické
pozadavky na pfedmét plnéni je proto zdkaznik povinen sd¢€lit do doby potvrzeni
objednavky — uzavieni smlouvy.

5. Pokud se jedna o nakup dle vzorku, vzdy rozhoduje jakost a provedeni vzorku, ktery je
zakaznik povinen si bez zbyte¢ného odkladu prohlédnout.

6. Technickd dokumentace — uzivatelské prirucky — jsou dodavany v anglickém a ¢eském

jazyce.



7. Soucasti dodavky ptistrojli je prohlaSeni o shodé zatizeni dle ustanoveni zak.
¢. 22/1997 Sb., o technickych pozadavcich na vyrobky a o zméné a doplnéni nékterych
zakond, v platném znéni.

8. Nebezpeci Skody na prodavané véci (zbozi) pirechazi na zdkaznika okamzikem piedani

zbozi zakaznikovi.

4. Platebni podminky, obchodni informace

1. Cena je splatnéd po dodani zboZi, dila ¢i sluzby na misto ur€eni a to zpravidla na
zéklad¢ faktury vystavené HPST. Splatnost faktur, pokud neni specifikovano jinak, je
14 dni na spotiebni material, servisni dily, sluzby a zbozi dale neuvedené, 21 dnii na
analytické systémy a konfigurace. Faktury obsahuji v§echny néleZitosti dafiového
dokladu dle zdkona ¢. 235/2004 Sb., o dani z pfidané hodnoty, v platném znéni.
Zakaznik se stava vlastnikem zbozi dnem jeho UpIného zaplaceni. Dokladem o
zaplaceni je potvrzeni penézniho Ustavu zadkaznika o uskute¢néni bezhotovostniho
pievodu na ucet HPST.

2. HPST je opravnéna pozadovat platbu pfedem (zalohu) u novych zakazniki, zakazniki,
kteti opakované nedodrzuji sjednanou splatnost faktur, nebo v ptipadé pozadavku na
nestandardni plnéni. Dodaci lhtita v téchto pfipadech zacinad béZet az po uhrazeni
zélohy zékaznikem.

3. Zakaznik neni opravnén prevést jakdkoliv prava a povinnosti ze smlouvy ¢i
v souvislosti s ni na tieti osobu, zejména postoupit jakoukoliv pohledavku za HPST,
bez ptedchoziho pisemného souhlasu HPST.

4. Zékaznik neni opravnén bez dohody s HPST provadét zadné jednostranné zapocty,
srazky nebo odklady vici pohledavkam HPST, a to bez ohledu na jakékoliv probihajici
spory nebo vznasené naroky.

5. HPST neposkytuje souhlas s postoupenim jakékoli smlouvy nebo jeji ¢asti na tieti

osobu.

5. Instalace pristroji, zaruka, Skoleni



1.

V ptipadég, ze soucasti dodavky zbozi je 1 instalace, provadi se na zakladé vyzvy
zakaznika, nejpozdéji vSak do 30 dnil po dodavce zbozi. Zakaznik je povinen
poskytnout HPST k instalaci zboZi potfebnou sou€innost. Zaruka na pfistroje Agilent
Technologies a jejich dopliiky je 24 mésicli od instalace, zaruka na pfistroje jinych
vyrobcei se fidi zaru¢nimi pravidly téchto vyrobcli a miize byt specifikovana v pribéhu
jednani o smlouvé. Pokud neni uvedeno jinak, je zaruka na pftistroje jinych vyrobcii
standardné 12 mésicll od instalace. Na spotfebni materidl a ndhradni dily je zaruka 3
meésice po dodani. Pokud neni instalace provedena do 30 dnli po dodani zbozi, mize
zékaznik pozadat o odklad — prodlouzeni zaruky — po dohodé¢ s pracovniky obchodniho
oddé¢leni HPST. V ptipad¢€ pisemné neodiivodnéného prodleni v instalaci ze strany
zékaznika za¢ina zaru¢ni doba bézet automaticky dnem doddni na misto plnéni.
Zaruka se nevztahuje na vady spotifebniho materidlu a zbozi, které vznikly nespravnym
pouzitim zbozi, zejména nevhodnym spojenim zboZi s jinymi zatizenimi, pouZzitim
nevhodného spotifebniho materidlu na zbozi, neptimétenou udrzbou zbozi, HPST
neautorizovanou modifikaci zbozi ¢i porusenim zaruéni nalepky apod.

Zaruka se nevztahuje na vhodnost zbozi pro urcité specialni pouZiti.

HPST v ramci poskytnuté zaruky ruc¢i vyhradné za odstranéni vady, ktera ¢ini predmét
plnéni neupotiebitelnym nebo jeho pouzitelnost je v disledku vyskytu vady velmi
znacn¢ omezena a ktera vznikla v disledku vady pouzitého materidlu nebo chybou
vyroby.

Zékaznik je povinen oznamit HPST vady v zaru¢ni dob¢ a bezodkladné poté, kdy je
zjistil nebo kdy mohly byt pfi vynaloZeni dostatecné péce zjistény. Zakaznik je
povinen reklamované zbozi pfedat Cisté a zdravotné nezdvadné. Zdravotni nezavadnost
je deklarovana formulafem o dekontaminaci (formuléf je k dispozici u HPST na
vyzadani). V opacném piipad¢ si HPST vyhrazuje pravo reklamované zbozi neptevzit.
O vysledku reklamace je zakaznik informovan nejpozdéji do 2 tydnii od ptevzeti
pfedmétu plnéni k vytizeni reklamace. V ptipadé nutnosti posouzeni vad zbozi
vyrobcem obvykle do 4 tydnii.

V ptipad¢ vady zbozi divodné uplatnéné zakaznikem je HPST opravnéna dle své

volby vadné zbozi vyménit nebo je opravit.



7. Pii neopravnéné reklamaci (nebude-li zjiSténa oznamend vada nebo ptlijde o zavadu
nespadajici do zaruky) je zdkaznik povinen pied zpétnym pievzetim zbozi uhradit
vzniklé naklady na ptfepravu a prohlidku, ptipadné opravu.

8. Soucasti instalace je provéteni funkEnosti zatizeni a zékladni seznameni s obsluhou
(familiarizace). Napln familiarizace se fidi osnovou HPST, ktera je soucasti
instala¢niho protokolu. Instalace a sezndmeni s obsluhou jsou stvrzovany
oboustrannym podpisem na instalaénim protokolu.

9. Pokud je soucasti dodavky i1 externi Skoleni obsluhy, dodava se formou skupinovych
Skoleni v ramci kurzi, jejichZ terminy vypisuje HPST v pribéhu roku. Informaci o
terminech se zadkaznik dozvi na webovych strankdch HPST v sekci “sluzby/Skoleni®.
Zakaznik provede registraci u€astnika na vybraném Skoleni pomoci webového
formulare, ktery je k dispozici na webovych strankach jednotlivych Skoleni nebo na

strance http://hpst.cz/sluzby/zavazna-prihlaska. Skoleni pfedplacené v ramci instalace

ptistroje musi byt vy€erpano do 12 mésicti od instalace.

6. Zaruclni a pozarudni servis pristroju

1. Zarucni a pozarucni servis pristroji zabezpecuje HPST prosttednictvim proskolenych
servisnich technikti na zaklad¢€ pozadavkia zdkaznika. V pribéhu zaruéni lhity jsou
zévady feSeny expresnim zpisobem pfii zahdjeni feSeni zavady nejpozdéji do 48 hod.
od jejiho nahlaseni. Pozaru¢ni zdvady mohou byt feSeny v radmci servisnich smluv
s HPST nebo formou individualnich smluv (objednavka a jeji odsouhlaseni). Servisni
pozadavky piijima servisni oddéleni HPST pomoci webového formulare na

strance http://hpst.cz/servisni-pozadavek. V ptipadé, ze je formulai do¢asné mimo

provoz nebo zakaznik nema pristup na internet, je mozno pozadavek nahlésit
telefonicky na Cisle _ a nasledné pisemné elektronickou postou

na _ nebo postou na adresu sidla HPST. Pro urychleni feSeni zadvad u
vyrobkl Agilent Technologies vyuziva servisni oddéleni HPST evropské konzultacni
stiedisko Agilent Technologies a jeho expertni systém se znalostni databazi. V
nékterych ptipadech mize byt zdvada na zédklad¢ doporuceni vyrobce fesSena vyménou

pfistroje nebo jednotlivych moduld.


http://hpst.cz/sluzby/zavazna-prihlaska
http://hpst.cz/servisni-pozadavek

. Pozaru¢ni opravy jsou uctovany jako material spotfebovany pfii servisnim zasahu, ¢as
straveny u zakaznika a cestovni vylohy podle platného ceniku HPST.

. Zpusob odstranéni vady a nasledny postup voli vzdy HPST. Servis se poskytuje na
uzemi CR/SR.

7. Servisni smlouvy, preventivni udrzby, kvalifika¢ni
sluzby

. HPST se zakaznikem uzavird ramcové servisni smlouvy jak na provadéni oprav po
dobu trvani smlouvy, tak i na preventivni udrzby a kvalifikacni sluzby poskytované v
tomto obdobi (viz Rdmcova smlouva o poskytovani servisnich sluzeb spolecnosti
HPST, s.r.0.). Rdmcova servisni smlouva definuje zplisob spoluprace mezi zakazniky
HPST a servisem HPST v oblasti poskytovani a vyuzivani servisnich sluzeb HPST,
véetné prodeje servisnich dila a spotfebniho materidlu v ramei poskytovani téchto
sluzeb a je na vyzadani dostupné v obchodnim i servisnim oddéleni HPST.

. Ceny preventivnich udrzeb a kvalifika¢nich sluzeb zahrnuji 1 dopravu, vystaveni
protokolt a kvalifika¢ni dokumentace. Ceny preventivnich udrzeb a kvalifikacnich
sluzeb nezahrnuji ndklady na materidl a taktéz naklady spojené s opravou pii udrzbé
shledanych zavad. Opravy zavad jsou v tomto piipad¢ feSeny jako zvlastni placena
oprava na zaklad¢ individualni objednavky.

. Kvalifika¢ni sluzby na zakladé provadénych testli hodnoti aktualni stav systému

a poskytuji uzivateli informaci o tom, zda dotceny systém spliiuje ¢i nesplituje
pozadované technické specifikace. Kvalifika¢ni sluzba nenahrazuje opravu ani
vyrobcem doporucenou pravidelnou preventivni udrzbu.

. Termin plnéni — v ptipadé servisni smlouvy je po nahlaseni zdvady zahdjen servisni
zasah do dvou dnti (48 hod.). V ptipad¢ preventivni udrzby a kvalifikacnich sluzeb je
¢innost planovéana spole¢né se zdkaznikem tak, aby vyhovovala zdkaznikem
stanovenym lhiitdm a termintim. Pozadavky na termin kvalifika¢nich sluzeb predava
zakaznik HPST nejpozdéji 10 pracovnich dnti pied timto terminem.

. Servisni oddéleni HPST, s.r.o., pfijima objednavky na servisni prace v pracovni dny:

pondé¢li — ¢tvrtek, 8:30 — 17:00 hod.; patek, 8:30 — 15:00 hod.



. NahlaSeni zavady, popt. poZzadavku na termin kvalifika¢nich sluzeb, zasila zakaznik

pomoci webového formulate na strance http://hpst.cz/servisni-pozadavek. V piipadé,

ze je formulai do¢asné mimo provoz nebo zdkaznik nema ptistup na internet, je mozno
pozadavek nahlasit telefonicky na ¢isle N 2 nasledné pisemné elektronickou
postou na | cbo postou na adresu sidla HPST.

. Servis HPST je opravnén vydavat osvéd€eni o pfistrojich pro potieby auditi

a kontrolnich organt laboratofi v rdmci regulovaného prostiedi podle SOP Agilent
Technologies, eventudlng¢ jinych vyrobcl laboratorni techniky, kterd je soucasti této
smlouvy. Zakaznikovi — zodpovédné osobé¢ dle ¢l. 1I. 1. servisni smlouvy — je pfedavan
original certifikatu k provedené kvalifikacni sluzbé potvrzeny odpovédnym nebo
povéfenym zastupcem zakaznika a servisnim technikem HPST, ktery kvalifika¢ni
sluzbu provadi.

. Zavérem kazdé servisni ndvstévy je vystavena zprava o provedeném servisnim zasahu,
tzv. servisni zakazka (SZ). SZ je vystavena a preddna osobé¢ piebirajici servisni ¢innost

bud’ v papirové formé, nebo zasldna elektronicky (e-mailem).

8. Sankce

.V ptipad¢ prodleni zakaznika s uhradou jakékoliv platby se sjednava urok z prodleni
ve vysi 0,05 % z dluzné ¢astky za kazdy kalendéaini den prodleni, nejvice vSak 5 % z
celkové ceny. Povinnost uhradit platbu je splnéna ptipsanim dluzné ¢astky na ucet
HPST. V pftipad¢ prodleni HPST s dodanim zbozi dle smlouvy vznika zdkaznikovi
pravo uctovat HPST smluvni pokutu ve vysi 0,05 % za kazdy den prodleni, nejvice
vsak 5 % z celkové ceny nedodaného zbozi.

. HPST je opravnéna pozastavit plnéni zavazkl vyplyvajicich ji ze smlouvy, pokud bude
zakaznik v prodleni s jakoukoli platbou dle smlouvy nebo téchto obchodnich
podminek, a to az do doby jejiho tplného uhrazeni. HPST neni v prodleni, je-li
zakaznik v prodleni s uhradou dluzné ¢astky ¢i se splnénim nékteré své povinnosti dle
smlouvy ¢i téchto obchodnich podminek nebo s poskytnutim nezbytné soucinnosti

nutné ke splnéni zdvazku HPST.


http://hpst.cz/servisni-pozadavek

. Zakaznik je povinen, je-li v prodleni se zaplacenim ceny nebo jeji ¢asti, umoznit HPST
vykon jejich vlastnickych prav k predmétu plnéni, tj. zeyména sdélit, kde se predmét
plnéni nachazi, umoznit HPST vstup k nému a pfedmét plnéni vydat a umoznit jeho
odvoz.

. V8echny slevy z ceny zboZi, dila ¢i sluzeb jsou poskytovany pod podminkou dodrzeni
sjednanych termint splatnosti. Pokud zdkaznik bude v prodleni s plnénim jakéhokoliv
penézitého zavazku, ztraci prvni den prodleni narok na vSechny dosud poskytnuté
slevy z ceny pfedmétu plnéni.

. Ocitne-li se zdkaznik v prodleni se svym dil¢im platebnim zdvazkem (splatkou), stava

se cely zbytek nezaplacen¢ho zavazku (ceny predmétu plnéni) okamzité splatnym.

9. Vyssi moc

. Z4dna ze smluvnich stran nenese odpovédnost za nesplnéni smluvnich povinnosti v
disledku vyssi moci. Pro ucely této smlouvy se za vyssi moc povazuji piipady, které
nejsou zavislé na smluvnich strandch a nemohou je ovlivnit. Pokud tato vyS$i moc
netrva déle nez Sest (6) mésicii, prodluzuje se plnéni zdvazki o dobu trvani této vyssi
moci. V ptipad¢ trvani vyssi moci déle nez Sest (6) mésict, je nutné fesit vzniklou
situaci vzajemnou dohodou mezi zakaznikem a HPST.

. Nastane-li situace vyssi moci, uvédomi HPST okamzité zdkaznika pisemné o takovém
HPST pokracuje v plnéni svych zavazkii podle smlouvy, dokud je to rozumné
praktické a musi hledat vSechny rozumné alternativni prostfedky pro plnéni smlouvy,

kterym nebrani udalost vyssi moci.

10. Ostatni prava a povinnosti smluvnich stran

. Pravni vztahy neupravené smlouvou nebo t€émito obchodnimi podminkami se idi
ustanovenimi zakona ¢. 89/2012 Sb., obcanského zadkoniku, v platném znéni.
. Pokud pravni vztah zalozeny smlouvou obsahuje mezinarodni (zahrani¢ni) prvek, pak

smluvni strany sjednavaji, Ze se tento vztah fidi ¢eskym pravem.



11. Zpracovani osobnich udaju

Podrobnosti k zasadam zpracovani osobnich udaji jsou
uvedeny na webovych strankach HPST v ¢asti Ochrana
soukromi, http://hpst.cz/ochrana-soukromi.

Tyto obchodni podminky jsou vyhotoveny v ¢eském a
anglickém jazyce, pficemz v ptipadé rozporli mezi obéma
verzemi ma prednost ¢eska verze.

V Praze dne 2. ledna
2020

Business Conditions and Terms of HPST, s.r.o.

These Business Conditions and Terms govern mutual rights
and obligations between HPST, s.r.0. (hereinafter HPST) and
the Customer arising from the purchase contract, contract for
work or service contract (hereinafter Contract).

These Business Conditions and Terms form an integral part of
each Contract. Provisions diverging from the Business
Conditions and Terms may be agreed in the Contract, and
divergent provisions in the Contract will take precedence over
the provisions of the Business Conditions and Terms.


http://hpst.cz/ochrana-soukromi

1. Contract

. The Contract may be concluded by signing the Contract on a single document or by
making a written order (proposal to conclude the Contract) by the Customer and its
written approval (acceptance) by HPST. Orders for consumables and services may also
be made by fax, electronic mail or electronic order through the order e-shop

(https://eshop.labicom.cz), or by telephone and at the same time by electronic mail.

HPST accepts device orders and Contracts solely as written originals signed by
Customers” statutory representatives or their authorized representatives. Individual
Contracts are concluded at the moment of signing the Contract by the statutory
representative of HPST or by the approval of a written, fax or electronic order by
HPST employees.

. Any modifications to the concluded Contracts will be approved in writing by both
parties; the Customer will bear any additional costs and price increases in the event of
modifications to the contractual conditions initiated by Customer.

. HPST will immediately notify the Customer of any model changes or product
innovations during the execution of the Contract. If these changes do not reduce the
parameters of the goods or increase their final price, HPST may make them without
Customer’s written consent.

. The Contract may also be concluded as a Framework Contract, whereby on the basis of
individual Customer orders under the Framework Contract, HPST will supply or
provide performance repeatedly or on a long-term basis. In this case, the Business
Conditions and Terms agreed in the Framework Contract and these Business
Conditions and Terms will apply to the Customer's orders under the Framework

Contract.

2. Offer and Price

. An offer made by HPST and addressed to the Customer usually contains specification

of the basic terms of the Contract, in particular the price of goods or services. Only this


https://eshop.labicom.cz/

price information is binding. Unless otherwise stated, offers are valid for 30 days from
their issue.

. Offers are signed by a sales representative of HSPT who processes the offer. If more
information about the price is needed, if not included in the offer, HPST sales
representative will assist.

. On the basis of the offer, a Contract is subsequently concluded or an order is placed by
the Customer. If the offer contains specification of the goods or services, their price,
place, time and method of performance and this is accepted by the Customer
unconditionally during its validity, the Contract is concluded.

. Prices are always stated without VAT, if necessary, VAT is shown as a separate item.
When invoices are issued, VAT is added to the prices specified in the invoices in
accordance with the laws valid on the day of taxable supply.

. The resulting price of the goods is final and includes transport, insurance and other
expenses incurred in transporting the goods to their destination. In certain cases, the
price also includes service - installation, familiarization, training, etc.

. The final price (purchase, work or service) is specified in the Contract.

3. Delivery of Goods

. Goods are delivered to the destination and on the date specified in the Contract. Along
with the shipment, the Customer receives a detailed delivery note with a description
and quantity of delivered goods or services. HPST is liable for loss or damage of goods
until they are handed over to the Customer by the carrier. The Customer confirms
receipt of goods by signing the transport documents. At this stage, the Customer
confirms that the shipment has the number of packages (boxes, pallets, etc.)
corresponding to the transport document and that it is not clearly damaged.

. In the case delivery of consumables or goods that do not require installation by an
HPST service technician, the Customer himself performs a detailed inspection of each
item of the shipment and immediately informs HPST of any obvious defects or

deficiencies. In such cases, it is necessary to file a complaint with HPST no later than



five business days after receipt of the shipment by the Customer from the carrier.
HPST will not accept later complaints.

. In the case of delivery of goods requiring installation by an HPST service technician,
the Customer will not unpack the shipment upon receipt from the carrier. The HPST
service technician will perform a detailed acceptance of the goods together with the
Customer and record any defects and deficiencies in the HPST installation report.

. Unless otherwise agreed, HPST will deliver the subject of performance in quality and
make appropriate to the purpose for which the subject of performance is usually used.
Therefore, the Customer is obliged to communicate any specific requirements for the
subject of performance until the order confirmation - the conclusion of the Contract.

. In case of purchase according to a sample, the quality and make of the sample which
the Customer is obliged to inspect without undue delay, is always decisive,.

. Technical documentation — user manuals — are supplied in English and Czech.

. Declaration of conformity under the provisions of Act No. 22/1997 Coll., on technical
requirements for products and amending and supplementing certain acts, as amended,
is a part of the delivery of devices.

. The risk of damage to the item (goods) sold passes onto the Customer when the goods

are handed over to the Customer.

4. Payment Terms, Business Information

. The price is payable upon delivery of the goods, work or service to the destination,
usually based on an invoice issued by HPST. The invoice maturity, unless otherwise
specified, is 14 days for consumables, service parts, services and goods not listed
below, 21 days for analytical systems and configurations. Invoices contain all the
particulars of a tax document pursuant to Act No. 235/2004 Coll., on value added tax,
as amended. The Customer becomes the owner of the goods on the day of their full
payment. Confirmation of the Customer's financial institution that a wire transfer to
HPST account has been made is proof of payment.

. HPST is entitled to request a deposit (advance payment) from new Customers,

Customers who repeatedly fail to meet the agreed maturity of invoices, or if



performance requirements are not standard. The delivery period in these cases
commences after the Customer has paid the deposit.

3. The Customer is not entitled to transfer any rights and obligations arising from or in
connection with the Contract to a third party, in particular to assign any claim from
HPST without prior written consent of HPST.

4. The Customer is not entitled to make any unilateral offsets, deductions or deferrals
against HPST's claims without agreement with HPST, regardless of any ongoing
disputes or asserted claims.

5. HPST does not consent to the assignment of any Contract or any part thereof to a third
party.

S. Installation of Devices, Warranty, Training

1. If the delivery of goods includes installation, it is carried out at the Customer's request,
but no later than 30 days after delivery of the goods. The Customer is obliged to
provide HPST with the necessary cooperation to install the goods. The warranty for
Agilent Technologies devices and their accessories is 24 months from installation, the
warranty for devices from other manufacturers is governed by the warranty rules of
these manufacturers and may be specified during Contract negotiations. Unless
otherwise stated, the warranty for third-party devices is normally 12 months from
installation. Consumables and spare parts are warranted for 3 months after delivery. If
the installation is not carried out within 30 days after delivery of the goods, the
Customer may request a deferral - extension of the warranty - upon agreement with
HPST sales staff. In the event of a delay in the installation caused by the Customer
which was not justified in writing, the warranty period starts automatically on the day
of delivery to the place of performance.

2. The warranty does not cover defects in consumables and goods caused by improper
use of the goods, in particular by improper connection of goods to other devices, use of
unsuitable consumables on goods, inadequate maintenance of goods, modification of
goods not approved by HPST or breach of warranty label etc.

3. The warranty does not cover the suitability of the goods for a certain special use.



4. HPST will only be liable under the warranty provided for the removal of a defect that
renders the subject of performance unusable or its applicability is very limited due to
the occurrence of a defect and which occurs as a result of defects in the material used
or production error.

5. The Customer is obliged to notify HPST of any defects within the warranty period and
immediately after they have been discovered or when they could have been identified
with due care. The Customer is obliged to hand over the claimed goods clean and
harmless in terms of health safety. Health safety is declared by a decontamination form
(available from HPST on request). Otherwise, HPST reserves the right not to accept
the claimed goods. The Customer is informed about the result of the complaint no later
than 2 weeks after receiving the subject of performance for complaint procedure. In
case of necessary assessment of defects of goods by a producer, a complaint is usually
resolved within 4 weeks.

6. In the event of a defect in the goods reasonably claimed by the Customer, HPST will
be entitled, at its discretion, to replace or repair the defective goods.

7. 1In case of unjustified complaint (if the reported defect is not found or the defect is not
covered by the warranty), the Customer is obliged to pay the costs incurred for
transport and inspection or repair before the goods are returned.

8. Part of the installation is to verify the functionality of the device and basic
familiarization with operation (familiarization). The content of familiarization is
governed by HPST syllabus, which is part of the installation protocol. Installation and
familiarization with operation are confirmed by signatures of both parties to the
Contract.

9. If an external operator training is part of the delivery, it is delivered in the form of
group training within the courses, which are announced by HPST during the year. The
Customer may learn about the dates on the HPST website in the “Services/Training”
section. The Customer registers the participant for the selected training using the web

form available on the individual training website or on the

website http://hpst.cz/sluzby/zavazna-prihlaska. Training pre-paid for within

installation must be completed within 12 months of installation.
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6. Warranty and Post- warranty Servicing of Devices

. HPST provides post-warranty servicing of devices by trained service technicians based
on Customer requirements. During the warranty period, defects are resolved in
expedited manner when the defect removal is initiated at the latest within 48 hours of
its reporting. Post-warranty warranty defects may be solved within Framework Service
Contracts with HPST or in the form of individual Contracts (order and its approval).
Service requests are received by the HPST Service Department using the web form on

the page http://hpst.cz/servisni-pozadavek. If the form is temporarily out of service or

the Customer does not have Internet access, the request may be reported by telephone
at I d subscquently in writing by e-mail to_ or by post
addressed to HPST's registered office. To speed up troubleshooting of Agilent
Technologies products, the HPST Service Department uses the European Agilent
Technologies Consulting Center and its expert database system. In certain cases, the
defect may be solved by replacing the device or individual modules based on the
producer’s recommendations.

. Post-warranty repairs are billed as material consumed during service intervention, time
spent at the Customer and travel expenses according to the valid HPST price list.

. The method of removal of defects and subsequent procedure is always chosen by

HPST. Service is provided in the Czech Republic/Slovakia.

7. Service Contracts, Preventive Maintenance,
Qualification Services

. HPST concludes framework service agreements with the Customer for both repairs
during the term of the Contract, as well as for preventive maintenance and qualification
services provided during this period (see Framework Contract for Provision of Service
by HPST, s.r.0.). The Framework Service Contract defines how HPST Customers and
HPST service cooperate in the provision and use of HPST service, including the sale of
service parts and consumables as part of the service, and is available on request from

HPST Sales and Service Departments.
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. The prices of preventive maintenance and qualification services include transport,
issue of protocols and qualification documents. Preventive maintenance and
qualification services prices do not include material costs as well as repair costs related
to maintenance of the identified defects. In this case, the repairs of defects are
classified as special paid repairs based on an individual order.

. Qualification services evaluate the current state of the system based on performed tests
and provide the user with information as to whether or not the system in question
meets the required technical specifications. The qualification service does not replace
repair or regular preventive maintenance recommended by the producer.

. Date of performance - in the case of a Service Contract service intervention is started
within two days (48 hours) following defect reporting. In the case of preventive
maintenance and qualification services, the activity is planned together with the
Customer to meet the deadlines set by the Customer. The Customer submits requests
for the date of qualification services to HPST at least 10 business days prior to the
required date.

. HPST Service Department accepts orders for service on weekdays: Monday -
Thursday, 8:30 am - 5:00 pm; Friday, 8:30 am - 3:00 pm.

. Customers report malfunctions or send requests for the date of qualification services

using the web form on the page http://hpst.cz/servisni-pozadavek. If the form is

temporarily out of service or the Customer does not have Internet access, the request
may be reported by telephone P subsequently in writing by e-mail
to_or by post to HPST's registered office address.

. HPST is authorized to issue device certificates for audits and laboratory control bodies
within regulated environment under SOP Agilent Technologies or other laboratory
device manufacturers included in this Contract. Customer - responsible person
according to Article II. 1 of Service Contract — receives the original certificate for the
performed qualification service confirmed by the responsible or authorized
representative of the Customer and HPST service technician, who performs the

qualification service.
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. A report on the performed service intervention, the so-called service order (SO) at the
end of each service visit. The SO is issued and handed over to the person accepting the

service activity either in paper form or is sent electronically (by e-mail).

8. Penalties

. In the event of Customer's default with any payment, late interest at 0.05% of the
amount due for each calendar day of delay, but no more than 5% of the total price, will
be charged. The payment obligation is met by crediting the outstanding amount to the
HPST account. In the event of a delay by HPST in the delivery of goods under the
Contract, the Customer is entitled to charge HPST a contractual penalty of 0.05% for
each day of delay, but no more than 5% of the total price of the undelivered goods.

. HPST is entitled to suspend the performance of its obligations under the Contract if the
Customer is in default with any payment under the Contract or these Business
Conditions and Terms until it is fully paid. HPST is not in delay if the Customer is in
default with the payment of the amount due or with the fulfillment of any of its
obligations under the Contract or these Business Conditions and Terms or with the
provision of the necessary cooperation necessary to fulfill HPST's obligation.

. If the Customer is in default with payment of the price or part thereof, the Customer is
obliged to allow HPST to exercise its ownership rights to the subject of performance,
i.e. in particular to inform HPST where the subject of performance is located, allow
HPST to access the subject of performance and collect it.

. All discounts on the price of goods, works or services are provided subject to
compliance with the agreed maturity dates. If the Customer is in default with any
monetary obligation, on first day of the default the Customer will lose any entitlement
to all discounts on price of the subject of performance.

. If the Customer is in default with its partial payment obligation (installment), the entire
remainder of the outstanding obligation (price of the subject of performance) becomes

immediately payable.

9. Force Majuere



1. Neither party will be liable for failure to fulfill its contractual obligations as a result of
Force Majeure. For the purposes of this Contract, Force Majeure means cases which
are independent on the parties and the parties may not influence them. If Force
Majeure lasts less than six (6) months, performance of obligations will be extended for
the duration of Force Majeure. If Force Majeure lasts longer than six (6) months, it is
necessary to resolve the situation by mutual agreement between the Customer and
HPST.

2. In the event of Force Majeure, HPST will promptly notify the Customer in writing of
such condition and its cause, as well as of its termination. Unless otherwise stated in
writing by the Customer, HPST will continue to fulfill its obligations under the
Contract as long as it is reasonable and is obliged to seek all reasonable alternative

means of performance of the Contract that are not prevented by a force majeure event.

10. Other Rights and Obligations of the Parties

1. Legal relations not governed by the Contract or these Business Conditions and Terms
are governed by the provisions of Act No. 89/2012 Coll., the Civil Code, as amended.
2. If the legal relation established by the Contract contains an international (foreign)

element, the parties agree that this relationship is governed by Czech laws.

11. Personal Data Processing

For details on personal data processing rules, see the Privacy
section of the HPST website http://hpst.cz/ochrana-soukromi .

These Business Conditions and Terms are made in Czech and
English languages, and in case of discrepancies between the
two versions the Czech version will prevail.

Prague, 2nd of January, 2020
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