Agreement on provision of airport passenger
processing information system CUPPS

(hereinafter referred to as the “Agreement”)

Cesky Aeroholding, a.s.

Smlouva o poskytovani letiStniho
informaéniho systému CUPPS pro odbaveni
cestujicich

(dale také jen jako “Smlouva”)

Cesky Aeroholding, a.s.

With its registered seat at the address:

Prague 6, Jana Kaspara 1069/1, Postal Code 160
08

ID No.:
248 21 993

VAT ID No.:
CZ699003361

Commercial Register:
Municipal Court in Prague, Section B, Record 17005

Bank details:
UniCredit Bank Czech Republic and Slovakia, a.s.

Account No.:

Represented by:

Ing. Vaclav Rehof, PhD., MBA, chairman of the
Board of Directors, and

Ing. Zuzana Tairova FCCA, vice-chairman of the
Board of Directors

(hereinafter referred to only as the "Supplier”)

and

Czech Airlines Handling, a.s.

Se sidlem:
Praha 6, Jana Kaspara 1069/1, PSC 160 08

IC:

248 21 993

DIC:

CZ699003361

OR:

Méstsky soud v Praze, oddil B, vioZka 17005
Bankovni spojeni:

UniCredit Bank Czech Republic and Slovakia,
a.s.

Cislo uétu:

Zastoupena:

Ing. Vaclav Reho¥, PhD., MBA, piedseda
predstavenstva, a

Ing. Zuzana Tairova FCCA, mistopfedsedkyné
predstavenstva

(dale jen ,Dodavatel®)
A

Czech Airlines Handling, a.s.

With its registered seat at the address:
Aviaticka 1017/2, Praha 6, PSC 160 08

Commercial Register:

Méstsky soud v Praze, oddil B, viozka 17139, 15.
¢ervna 1998

ID No.: 25674285
DIC:CZ699003361

Represented by:

Jifi Jarkovsky, chairman of the Board of Directors,
and

Michal Soukup, vice-chairman of the Board of
Directors

(hereinafter referred to only as the "Customer™)

Se sidlem:
Aviaticka 1017/2, Praha 6, PSC 160 08

OR:

Méstsky soud v Praze, oddil B, viozka 17139,
15. cervna 1998

IC: 25674285
DIC:CZ699003361

Zastoupena:

Jifi Jarkovsky, pfedseda pfedstavenstva,
aMichal Soukup, mistopfedseda pfedstavenstva

(dale jen ,Objednatel “)
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The Supplier and the Customer are further jointly
referred to as the " Parties" or individually as the "

Party".

1.

1.1.

1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.1.5.

1.1.5.1.
1.15.2.

1.1.6.

1.1.7.

DEFINITIONS AND
INTERPRETATIONS

The following terms wused in this
Agreement have the meaning defined in
this Section 1.1 and they are always
capitalized in the text of this Agreement:

“End User Workplace” means workplace
or station created by Supplier for a
Customer based by and on terms of this
Agreement.

“Place of Performance” means the area
of Vé&clav Havel Prague International
Airport.

"Copyright Act" means Act No. 121/2000
Coll., on copyright, on rights related to the
copyright, and on amendment to some
acts, as amended and supplemented, or
any other legal regulation partly or entirely
replacing the earlier.

"System Availability" means the time for
which a Defect is not reported for the
CUPPSSystem.

“Help desk” means the point of contact
provided by Supplier for the Customer’s
phone or e-mail reports of CUPPS
System’s Defects.

te!:
e-mail: NN

"Hardware" means hardware equipment
which forms part of the subject of
performance hereunder. Specification of
the Hardware is available in Annex No. 2.

"Implementation” means installation of
the CUPPS System at the Place of
Performance on and putting it into full
operation, including its adaptation to the
specific needs of the Customer, as agreed
between the parties, in particular setting-
up of Customer parameters.

Dodavatel a Objednatel jsou dale spole¢né

oznacovani jako ,Strany“ &i jednotlivé jako
»Strana‘.

1

1.1.

1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.1.5.

1.1.5.1.
1.1.5.2.

1.1.6.

1.1.7.

DEFINICE A VYKLAD POJMU

NiZe uvedené terminy této Smlouvy maji
vyznam definovany v tomto ¢&l. 1.1 s tim,
Ze v textu Smlouvy jsou uvedeny vzdy
velkym poc¢ate€nim pismenem:
.Koncové pracovisté“ znamena stanici
zfizenou Dodavatelem pro Objednatele
na zakladé a za podminek dle této
Smlouvy.

»Misto pInéni“ znamena prostory
mezinarodniho leti§té Vaclava Havla
Praha.

JAutorsky zakon“ znamena zakon ¢.
121/2000 Sb., o pravu autorském, o
pravech  souvisejicich s  pravem
autorskym a o zméné nékterych zakond,
ve znéni pozdéjSich predpisli, nebo
pravni pfedpis, ktery jej zcela nebo z
Casti nahradi.

,Dostupnost systému“ znamena dobu,
po kterou neni pro Systém CUPPS
oznamena Vada.

“Helpdesk” znamena kontaktni misto
Dodavatele poskytované Objednateli pro
telefonické, nebo e - mail hlaseni Vad

systtmu CUPPS. Kontaktni udaje
Helpdesku:

tel: |
e-mail: [ NG
,Hardware“ znamena hardwarové

vybaveni tvofici sou¢ast predmétu pinéni
na zakladé této Smlouvy. Specifikace
Hardware je uvedena v Pfiloze &. 2.

»Implementace znamena instalaci
Systému CUPPS v Misté plnéni a
uvedeni do plného provozu, véetné jeho
pfizplsobovani jeho  specifickym
potfebdam  Objednatele v rozsahu
odsouhlaseném Stranami, a to zejména
nastavenim zakaznickych parametra.
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1.1.8.

1.1.9.

1.1.9.1.

1.1.9.2.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

"Integration” means material and
functional interconnection of the CUPPS
System with another element and/or
software and/or hardware equipment of
the Customer.

"Installation” means:

in case of Hardware, execution of all
activities necessary for commissioning
of such Hardware comprising among
others their connection to electric
network at the place specified by the
Customer and confirmed by Supplier
and interconnection of such Hardware
with other Hardware of the CUPPS
System,

in case of software, and operating
systems execution of all activities
necessary for their commissioning on

the platform stipulated by the
Customer.
"License” means an non-exclusive

authorization to exercise the right to use
the System of authorship in terms of
provisions of Section 2358 et seq. of the
Civil Code within the scope specified in
Article 4. hereof.

"Support" means part of the Service
specified in more detail in Article No. 5 of
the Agreement.

“Service Time" means time between 5:30
a.m. and 9:00 p.m. local time, seven days
a week, 365 days in a year.

"Services" means a group of activities
specifically defined in Section 2.1 hereof.

"CUTE System" (Common User Terminal
Equipment) means an Information System
which forms part of the subject of
performance hereunder. Technical
description of the CUTE System is
available in Annex No. 1.

1.1.8.

1.1.9.

1.1.9.1. v pfipadé

»integrace“ znamena vécné a funkéni
propojeni Systému CUPPS s jinym
prvkem a/nebo programovym a/nebo
hardwarovym vybavenim Objednatele.

»Iinstalace“ znamena:

Hardware provedeni
veSkerych ¢&innosti nezbytnych ke
zprovoznéni  té&chto hardwarovych

prostfedkl zahrnujici mimo jiné jejich
pfipojeni k siti elektrické energie v misteg,

které Objednatel ur¢i a Dodavatel
potvrdi, a propojeni hardwarovych
prostfedkd s ostatnimi hardwarovymi

prostfedky Systému CUPPS,

1.1.9.2. v pfipadé poécitacovych programd a

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

operacnich systému provedeni
veSkerych &innosti nezbytnych k jejich
zprovoznéni na platformé& uréené
Objednatelem.

,Licence® zZnamena nevyhradni
opravnéni k vykonu prava uZzit autorské
dilo ve smyslu ust.§ 2358 a nasl.
Obc&anského zakoniku, a to v rozsahu
specifikovaném v ¢lanku 4. této Smlouvy.

»Podpora“ znamena soucast Sluzby
blize specifikované vélanku & 5
Smiouvy.

“Servisni doba“ znamena dobu od 5:30
do 21:00 sedm dni v tydnu 365 dni v
roce.

»Sluzby“ znamena soubor ¢&innosti
konkrétné vymezenych v él. 2.1 této
Smlouvy.

»Oystém CUTE“ (Common User
Terminal Equipment) znamena
Informacni systém, jehoz popis je

uveden v pfiloze ¢&. 1.
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1.1.15.

1.1.16.

1.1.17.

1.2.

1.3.

2.1

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.15.

"CUPPS System" (Common User
Passenger Processing System) means an
Information System which forms part of
the subject of performance hereunder.
Technical description of the CUPPS
System is available in Annex No. 1 and
further in the Documentation.

"Defect" means non-compliance between
the Supplier's performance and the
specifications in the Agreement, or
reduced functionality or usability of the
CUPPS System or any of its parts for the
purpose intended by the Agreement.

“Civil Code” means Act. No. 89/2012
Coll., as amended.

Additional terms may be defined directly in
the text of the Agreement. Each such
definition will be printed with bold and
introduced by words "hereinafter referred
to only as" and will be capitalized upon
each subsequent occurrence in the
wording of the Agreement.

Words in singular will also comprise plural
and vice versa, words in masculine gender
also comprise the feminine gender and
neuter gender and vice versa, and terms
referring to persons (entities) comprise
both natural persons and legal entities and
vice versa.

SUBJECT MATTER OF
AGREEMENT

Based on this Agreement, the Supplier
undertakes to:

supply and enable usage of Hardware,

perform local maintenance and remote
management of Hardware installed,

provide Support within the scope pursuant
to Article 5. of the Agreement,

provide Licenses for CUPPS System
usage.

the Supplier will begin with providing of the
Services described under the Articles
2.1.1till 2.1.4. herein two months from the
date of Agreement signature by both
parties at the latest.

1.1.15.

1.1.16.

1.1.17.

1.2.

1.3.

2.1.

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.15.

»oystém CUPPS“ (Common User
Passenger Processing System)
znamena Informacéni systém, ktery je
soucasti pfedmétu plnéni podle této
Smlouvy. Technicky popis Systému
CUPPS je uveden v pfiloze ¢&. 1.

»vada“ znamena nesoulad plnéni
Dodavatele se specifikacemi uvedenymi
ve  Smlouvé, popfipadé snizeni
funkénosti nebo pouzitelnosti Systému
CUPPS, nebo nékteré jeho soucasti
k ucelu popisovanému Smiouvou.

“Obcéansky zakonik” znamena zakon ¢.
89/2012 Sb. v platném znéni.

Dal8i pojmy mohou byt definovany pfimo
v textu Smlouvy s tim, Ze definice pojmu
je zvyraznéna tuéné a uvozena slovy
,dale jen“ a pfi kazdém dalSim vyskytu je
vtextu Smlouvy vyznaena velkym
pocatecnim pismenem.

Slova vyjadfujici pouze jednotné Ccislo
zahrnuji i mnozné ¢&islo a naopak, slova
vyjadfujici muzsky rod zahrnuji i Zensky
a stfedni rod a naopak, a vyrazy
vyjadfujici osoby zahrnuji fyzické i
pravnické osoby a naopak.

PREDMET SMLOUVY

Na zakladé této Smlouvy se Dodavatel
zavazuje:

dodat a umoznit uzivani Hardware,

provadét mistni Gdrzbu a vzdalenou
spravu instalovaného Hardware,

poskytovat Podporu v rozsahu dle €l. 5.
Smlouvy,

poskytnout Licence k uzivani Systému
CUPPS,

Sluzby popsané ve ¢&lancich 2.1.1. az
2.1.4. se Dodavatel zavazuje zacCit
poskytovat nejpozdéji do dvou mésicl od
podpisu této Smlouvy ob&ma stranami.
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2.2.

2.3.

3.1

3.2

3.3

3.4

3.5

The Customer undertakes to pay to the
Supplier for the provided Services a price
under the terms and conditions agreed in
Article 7. Hereof.

All Intellectual Property Rights in the
Service are either the property of Supplier
or the Supplier is entitled to them and
other than as expressly provided in this
Agreement, this Agreement does not
convey to Customer any right, title or
interest in them.

HARDWARE

The Supplier undertakes to deliver to the
Customer Hardware in specifications and
numbers specified in Annex No. 2 hereto
and to enable the Customer to use such
Hardware for the entire term of the
Agreement.

Customer shall have no interest or right in
such Hardware, except to use it in
accordance with this Agreement. Title to
the Hardware shall remain with Supplier.
Supplier retains the right to substitute the
whole or any part of the Hardware with
equipment of similar or improved
specification, on reasonable prior notice to
Customer, if Supplier deems such
substitution necessary or desirable for the
performance of the Agreement.

Customer will be responsible to Supplier
for any damage to or loss of the Hardware,
and will bear all risks related to the
Hardware, from the moment of its delivery
to the Customer. Customer shall maintain
appropriate  insurance covering the
Hardware against these risks.

As a part of the Hardware supply, the
Supplier undertakes to transport the
Hardware to the Place of Performance and
to perform its physical installation and
configuration.

For the entire Term of the Agreement, the
Supplier will be responsible for functionality
of the provided Hardware and shall
eliminate any and all Defects within the

2.2.

2.3.

3.1

3.2

Objednatel se zavazuje  zaplatit
Dodavateli za poskytnuté Sluzby cenu za
podminek sjednanych v ¢&l. 7. této
Smiouvy.

VeSkera Prava z duSevniho vlastnictvi
souvisejici se SluZzbou jsou bud
majetkem Dodavatele, nebo k nim ma
Dodavatel pfislusnd opravnéni a dalSi
prava, nez ktera jsou vyslovné uvedena v
této Smilouvé, ani jakykoliv vlastnicky
narok Ci podil na nich, nejsou touto
Smlouvou na Objednatele pfenasena.

HARDWARE

Dodavatel se zavazuje dodat Objednateli
Hardware a umoznit Objednateli jeho
uzivani po celou dobu trvani Smlouvy a
to ve specifikaci a pocétu uvedeném
v pfiloze €. 2 této Smlouvy.

Objednatel nebude mit zadny podil ani
pravo na takovy Hardware s vyjimkou
jeho pouziti v souladu s touto Smlouvou.
Objednateli nevznika podpisem Smlouvy
k Hardware vlastnické pravo. Dodavatel
si ponechava pravo nahradit vSechen
Hardware nebo jakoukoliv jeho ¢&ast
zafizenim s podobnou nebo lepsi
specifikaci, a to na zakladé oznameni
zaslaného Objednateli s dostate€nym
predstihnem, pokud bude mit Dodavatel
za to, Ze takova nahrada je nezbyina
nebo zadouci pro plnéni Smlouvy.

3.3 Objednatel bude vi¢i Dodavateli odpovédny

3.4

za veSkeré Skody nebo ztraty Hardware
a ponese veskera rizika souvisejici s
Hardware od okamziku jeho dodani
Objednateli. Objednatel si zajisti
prislusné pojistné kryti Hardware vUGci
témto rizikaim.

V ramci dodavky Hardware se Dodavatel
zavazuje zajistit dovoz na Misto pInéni a
provést fyzickou instalaci a konfiguraci
Hardware.

3.5 Po dobu trvani Smlouvy odpovida Dodavatel

za funkénost poskytnutého Hardware a
je povinen odstranit veSkeré Vady ve
Ih(ité stanovené v ¢l. 5.6.5 této Smiouvy.
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3.6

3.7

3.8

term stipulated in Article 5.6.5 hereof.
Nothwithstanding the aforementioned,
Customer will have responsibility for the
proper operation and upkeep of the
Hardware within the provisions of any
applicable warranties and undertakes:

(i) to operate the Hardware in
accordance with Supplier's or the
relevant manufacturer's operating
instructions and any applicable local,
national and/or international
regulations;

(i) to ensure that proper environmental
conditions as recommended by
Supplier or the relevant manufacturer
are maintained for the Hardware and
that the exterior surfaces are kept in
reasonable condition;

(i) not to make any modifications to the
Hardware, or disconnect, remove,
alter or interfere with the Hardware;
and

(iv) not to physically connect to the
Hardware any accessory, exhibit or
additional equipment other than that
which has been supplied by or
approved by Supplier.

Should it be impossible to eliminate a
Hardware Defect by repair, the Supplier
shall replace the faulty piece of Hardware
no later than within the term stipulated in
Article 5.6.5 hereof.

The Supplier will not be liable for any
Hardware Defects caused by negligent
acts or omissions, incorrect usage,
improper treatment, or use of the
Hardware, its physical damage, or theft
caused by employees of the Customer or
any third person; or modifications or
maintenance of the Hardware that were not
performed by or on behalf of Supplier. The
Customer will be in such case obliged to
indemnify the Supplier within the scope of
costs relating to repair or replacement of
the damaged or stolen Hardware.

To avoid any doubts, the Parties expressly
stipulate that the Hardware shall be for the
entire term of the Agreement owned by the
Supplier and the Customer shall enable the
Supplier to pick up the Hardware within 14
days from the termination of this
Agreement; the Supplier shall pick up the

Bez ohledu na vySe uvedené bude
Objednatel odpovédny za spravny
provoz a udrzovani Hardware v souladu
s ustanovenimi jakychkoliv pfislusnych
zaruk a zavazuje se:

(i) provozovat Hardware v souladu s
ndvodem k obsluze dodanym
Dodavatelem nebo pfisluSnym
vyrobcem a v souladu s veskerymi
pfislusnymi mistnimi, narodnimi
a/nebo mezinarodnimi predpisy;

(i) zajistit, aby pro Hardware byly
udrZzovany odpovidajici podminky
prostifedi doporu¢ené Dodavatelem
nebo pfisluSnym vyrobcem a aby
jeho vnéjsi povrchy byly udrzovany
v pfiméfeném stavu;

(i) neprovadét zadné zmény Hardware
ani neodpojovat, neodstranovat,
neménit, ani nezasahovat do
Hardware; a

(iv) k Hardware fyzicky nepfipojovat
2adné pfisluSenstvi, dopliky ani
dodate¢na zarizeni kromé téch,
které byly dodany nebo schvéleny
Dodavatelem.

3.6 V pfipadé&, Ze neni mozné zajistit odstranéni

Vady Hardware jeji opravou, je
Dodavatel povinen zajistit vyménu
vadného kusu Hardware nejpozdéji ve
Ihaté stanovené v ¢lanku 5.6.5 této
Smlouvy.

3.7 Dodavatel neodpovida za Vady na Hardware

3.8

vzniklé nespravnym uZivanim, jeho
fyzickym poskozenim nebo odcizenim
zpusobenym zaméstnanci Objednatele
nebo jakoukoliv tfeti osobou; nebo
Upravami i udrzbou na Hardware, které
nebyly provedeny Dodavatelem nebo
jeho jménem. Objednatel je v takovém
pfipadé povinnen nahradit Dodavateli
$kodu v rozsahu nakladu na opravu nebo
vyménu poskozeného nebo odcizeného
Hardware.

Objednatel je povinen nejpozdéji do 14
dnd po skon¢eni Smlouvy umoznit
Dodavateli pfevzeti Hardware v Misté
pinéni a Dodavatel je povinen nejpozdéji
do 90 dnd od obdrzeni vyzvy od
Objednatele k prevzeti Hardware tento
Hardware prevzit. O prevzeti bude
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3.9

Hardware within 90 days from receiving the
Customer's request to do so at the Place of
Performance. A record signed by both
Parties shall be drawn-up on Hardware
pickup. Customer will ensure that
Hardware that is returned to Supplier is in
good working condition, except for fair
wear and tear.

The Supplier furthermore undertakes to
provide maintenance and remote
administration of the Hardware for the
entire term of the Agreement. Price of
maintenance and remote administration of
the Hardware is included in the monthly
price of Services as specified in Article 7.
of the Agreement.

4 LICENSE

4.1

4.2

42.1

4.2.2

Based on this Agreement, the Supplier
provides the Customer with a License to (i)
use the CUPPS System and (ii) the End
User Workplaces, which are limited in time
to the term of this Agreement, limited to
Place of Performance and limited in to the
number of End User Workplaces then
connected to the CUPPS System
according to annex 2, for an unlimited
number of transactions, without any
limitation to processed data volumes. The
License to use the CUPPS System and
End User Workplaces is non-exclusive and
non-transferrable and can be used only for
the purposes of the Customer pursuant to
the Agreement. The Customer hereby
accepts this License.

In order to avoid any doubts, the Parties
represent that he remuneration for
provision of the License is included in the
monthly price of Services as specified in
Article 7 of the Agreement.

Customer must comply with licence terms
subsequently brought to its. If any conflict
between such terms and the terms of this
Agreement arises, the licence terms will
prevail.

Customer must not use, or permit any
person to use, the CUPPS System in any
way not expressly permitted by this
Agreement or licence terms. Without
limiting the generality of the foregoing,
unless expressly permitted by this

sepsan protokol podepsany zastupci
obou Stran. Objednatel se zavazuje vratit
Hardware v dobrém funkénim stavu s
vyjimkou bé&Zného opotfebeni.

3.9 Po dobu trvani Smlouvy se Dodavatel dale

zavazuje poskytovat udrzbu a vzdalenou
spravu Hardware. Cena za udrzbu a
vzdalenou administraci Hardware je
zahrnuta v mésiéni cené za Sluzby dle ¢l.
7. Smlouvy.

4 LICENCE

4.1

4.2

42.1

4.2.2

Dodavatel na zakladé této Smlouvy
poskytuje Objednateli Licenci k uzivani
Systtmu CUPPS a  Koncovych
pracovist, ¢asové omezenou na dobu
trvani této  Smlouvy, teritorialné
omezenou na Misto plnéni a omezenou
na pocet Koncovych pracovist
pfipojenych k Systému CUPPS jak
uvedeno v pfiloze 2. této Smiouvy, na
neomezeny pocet transakci, bez
omezeni objemu zpracovanych dat.
Licence kuziti Systtmu CUPPS a
Koncovym pracovistim jsou nevyhradni
a neprenosné a mohou byt pouZity jen
pro ucely Objednatele v souladu s touto

Smlouvou. Objednatel tuto Licenci
pFijima.

Pro vylou€eni pochybnosti Strany
uvadéji, Ze odména =za poskytnuti

Licence je zahrnuta v mési¢ni cené za
Sluzby dle &l. 7. Smlouvy.

Objednatel musi dodrZzet v3Sechny
licenéni podminky, o nichZz bude
informovan. Vznikne-li jakykoliv konflikt

mezi takovymi podminkami a
ustanovenimi této Smlouvy, budou
licenéni podminky povazovany za
rozhodujici.

Objednatel nesmi pouzivat, ani nesmi
Z2adné osob& umoznit pouZivani
Systému CUPPS jakymkoliv zpGsobem,
ktery neni vyslovné povolen touto
Smlouvou nebo licenénimi podminkami.
AniZ by tim byl jakkoliv omezen obecny
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4.2.3

424

Agreement or the relevant third party
software  provider's licence terms,
Customer will not:

(i) allow any third party to use the CUPPS
System (including through
outsourcing);

(i) use the CUPPS System on behalf of,
or for the benefit of, another person

(including not using the CUPPS
System to provide any form of
outsourcing, application service

provider service, bureau-type service
or an equivalent service);

(iii) use, integrate or combine the CUPPS
System  with other software not
installed, provided or approved by
Supplier;

(iv) decompile or reverse-engineer the
CUPPS System (unless a Customer
has a lawful right to do so in which case
Customer must only do so to the extent
permitted by the relevant law);

(v) copy, reproduce or transmit to the
public any of the CUPPS System; or

(vi) cause or permit any person to do any
of the things referred to in Section
4.2.4. (i) to (v).

Customer will:

(i) ensure that all such measures as
Supplier may prescribe from time to
time for the protection of the CUPPS
System from unauthorized use are
adhered to by Customer; and

(i) notify Supplier immediately of the
existence or the suspected existence
of any unauthorized use of the CUPPS
System.

Customer acknowledges that certain
components of the Service may be
covered by open source software, free
software, or shared source software, or
other software licence limiting or restricting
the distribution or licensing of software to
third parties (hereinafter referred to only as

4.2.3

42.4

charakter vySe uvedeného, pokud
nebude vyslovné povoleno touto
Smlouvou nebo licenénimi podminkami,
Objednatel:

(i) neumozni pouZiti Systému CUPPS
Zadné tfeti osobé (v€etné pouzZiti
formou outsourcingu);

(ii) nebude Systém CUPPS pouzivat
jménem nebo ve prospéch jiné osoby
(véetné toho, Ze nebude Systém
CUPPS pouzivat pro poskytovani
jakeékoliv formy outsourcingu, sluzeb
poskytovatele aplikaCnich sluzeb,
kancelafskych sluzeb €&i podobnych
sluzeb);

(iiynebude Systém CUPPS pouzivat,
integrovat, ani kombinovat s dalSim

software, jez nebyl instalovan,
poskytnut, pfipadné schvalen
Dodavatelem;

(iv)nesmi Systém CUPPS rozkladat

nebo zpétné sestavovat (pokud nema
Objednatel zakonné pravo tak ucinit -
v takovém pfipadé tak musi
Objednatel ucinit pouze v rozsahu
dovoleném pfislusnym zakonem);

(v) nesmi Systém CUPPS kopirovat,
reprodukovat, ani pfedavat vefejnosti;
pfipadné

(vi)nesmi umoznit ani jakékoliv osobé
dovolit provést jakékoliv z véci
uvedenych v Odstavci 4.2.4. (i) az (v).

Objednatel:

(i) zajisti, aby vSechna opatfeni, ktera
mlze Dodavatel ¢as od d¢asu
pfedepsat za Ulelem ochrany
Systému CUPPS pfed neopravnénym
pouzitim, byla Objednatelem
dodrzovéna; a

(i) bude Dodavatele neprodlené
informovat o vyskytu nebo podezieni
na vyskyt neopravnéného pouziti
Systému CUPPS.

Objednatel bere na védomi, Ze nékteré
soudasti Sluzby mohou byt zajistény
pomoci  open source software,
bezplatného software nebo shared
source software, ¢&i jinou formou licence
software omezujici nebo zakazujici
distribuci nebo licencovani software
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4.2.5

4.2.6

“Open Source Components”). In such

cases:

(i) to the extent required by the licence
covering an Open Source Component,
the terms of such licence will apply in
lieu of the terms of this Agreement; and

(i) to the extent that the licence covering
an Open Source Component prohibits
any of the restrictions in this
Agreement, such restrictions will not
apply to such Open Source
Component.

Some Open  Source  Component
implementations will require the Customer
to download the relevant Open Source
Component from a reputable website. If
the Customer requests Supplier, Supplier
will  download such Open Source
Components for and on behalf of the
Customer either remotely onto Customer
equipment or at the relevant Customer
location.

In order to access or use a Service:

(i) Customer will only use equipment,
which Supplier has certified for use in
conjunction with such Service; and/or

(i) if Customer desires to use any other
equipment, such equipment must be
certified by Supplier or by CUPPS
System developer in advance of
Supplier providing the Service.
Supplier reserves the right to charge
for the certification of such equipment
at the rates which will be announced to
Customer in advance.

(iii) Supplier will provide Customer, upon
Customer request, with the list of
equipment, if any, which Customer will
provide for the purposes of accessing
or using the Services and which has
been, or will be, certified for use.

4.2.5

4.2.6

tretim stranam (dale oznaCovanym jen
jako ,,Open source komponenty“). V
takovych pfipadech:

(i) v rozsahu vyzadovaném licenci
pokryvajici Open source komponent

budou ustanoveni takové licence
platit namisto ustanoveni této
Smlouvy; a

(i) v rozsahu, ve kterém licence
vztahujici se a Open source
komponent  zakazuje  jakakoliv

omezeni uvedena v této Smlouvé, se
takova omezeni nebudou na takovy
Open source komponent vztahovat.

Nékteré implementace Open source
komponent budou vyzadovat, aby si

Objednatel pfislusny Open source
komponent stahl z renomovanych
webovych  stranek. Na Zadost

Objednatele Dodavatel takové Open
source komponenty stdhne jménem
Objednatele, a to bud pomoci dalkového
pFistupu na zafizeni Objednatele, nebo v
prislusné lokalité Objednatele.

Za ucelem pfristupu €i pouzivani Sluzby:

(i) bude Objednatel pouzivat pouze
zafizeni, ktera jsou certifikovana pro
pouZiti ve spojeni s takovou Sluzbou;
a/nebo

(i) pokud si Objednatel pFeje pouzit
jakékoliv jiné zafizeni, musi byt
takové zafizeni Dodavatelem nebo
vyrobcem systému CUPPS pfedem
certifikovano predtim, nez Dodavatel
sluzbu poskytne. Dodavatel si
vyhrazuje pravo Uc¢tovat za certifikaci
takového zafizeni sazby, jejichZ vysi
pfedem oznami Objednateli.

(iii) Prfipadny seznam zafizeni, ktera
Objednatel poskytne pro ucely
pfistupu nebo pouzivani Sluzeb, a
ktera byla, nebo budou certifikovana,
Dodavatel Objednateli poskytne na
Z?adost Objednatele k nahlédnuti.
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5 SUPPORT

51

511

512

5.1.3

514

515

5.1.6

51.7

5138

5.1.9

The Support provided by the Supplier shall
comprise in particular the following
activities:

localization and identification of Defects
and their causes, including Defects of
peripherals provided for CUPPS System
operation by the Customer,

provision of information about the status of
Defects elimination,

elimination of Defects including Defects of
peripherals provided by the Customer
caused by their incorrect configuration or -
in case of printers - by jamming or blocking
of print medium,

at the Place of Performance: replacement
of faulty peripherals of the CUPPS System
provided by the Customer for fault-free
ones and their preparation for shipping into
repair or assurance of their repair,

Installation of new check-in system
applications into the CUPPS System
environment (with the exception of CUSS
kiosks) on the groundwork of requirements
of the Customer,

System updating including installation and
implementation of updates, both for the
System as such and for the check-in
system applications,

at the Place of Performance: preventive
maintenance and cleaning of CUPPS
System Hardware including peripherals
provided as a part of the CUPPS System
by the Customer, at least once every six
months,

configuration and testing of new versions
of applications and CUPPS System
peripherals,

at the Place of Performance: refilling of all
technical consumables based on the
mutually agreed orders(in terms of: paper
stock for OKI document printers, ribbons
for OKI document printers,and printheads
for printers provided by Supplier),

5 PODPORA
5.1 Pfedmétem Podpory ze  strany
Dodavatele je poskytovani zejména

5.1.1

nasledujicich &innosti:

lokalizace a identifikace Vad a jejich pficin
a to véetné Vad periferii poskytnutych pro
provoz Systétmu CUPPS ze strany
Objednatele,

5.1.2 poskytovani informaci o stavu odstrafiovani

5.1.3

Vad,

odstrafiovani Vad a to véetné Vad periferii
poskytnutych Objednatelem
zplGsobenych jejich chybnou konfiguraci
nebo v pfipadé tiskaren zanesenim d&i
zaseknutim tiskového media,

v Misté pInéni: vyména vadnych periferii
Systému CUPPS poskytovanych
Objednatelem za bezvadné a jejich
pfiprava pro odeslani do opravy, nebo
zajiSténi jejich opravy,

Instalace novych aplikaci odbavovacich
systém{( do prostredi Systému CUPPS (s
vyjimkou CUSS kioskl) na zakladé
pozadavku Objednatele,

5.1.6 provadéni aktualizaci Systému CUPPS,

5.1.7

v€etné instalace a implementace
aktualizaci jak vlastniho Systému
CUPPS, tak aplikaci odbavovacich
systémd,

v Misté pInéni: provadéni preventivni
udrzby a cisténi Hardware Systému
CUPPS vcetné periferii poskytnutych
jako soucast Systému CUPPS ze strany
Objednatele a to minimalné jedenkrat za
pul roku,

5.1.8 provadéni konfigurace a testovani novych

verzi aplikaci a periferii Systému
CUPPS,
v Misté plnéni: dopliovani vSech

technickych spotfebnich material(i, a to
na zakladé vzajemné odsouhlasenych
objednavek (jmenovité: zasoby papiru
pro tiskarny OKI, pasky pro tiskarny OKI
a tiskové hlavy pro tiskarny poskytované
ze strany Dodavatele),
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5.1.10

5111

5.2

5.3

54

54.1

54.2

software updates for CUPPS System End
User Workplaces during validity of this
Agreement.

Support and maintenance of PECTAB
tables that identifies the location or position
of the prescribed data on the baggage tag.

As a part of the CUPPS System support
assurance, the Supplier also undertakes to
ensure CUPPS System Availability
according to specified criteria and to
eliminate Defects in specified terms.

From time to time, Supplier may need to
implement an emergency or planned
Service outage to perform urgent or
maintenance work (hereinafter referred
only as “Planned Outage”). Supplier will
aim to provide Customer with information
about time for this Planned Outage no later
than 48 hours before requested date of
Planned Outage. Time window for Planned
Outage will not exceed 4 hours, unless an
extended time window is notified and
agreed with the Customer in advance due
to an important system update.

System Availability.

The Supplier undertakes to ensure the
System Availability so that the sum of
durations of Defects does not exceed
2,880 minutes during each three
consecutive months. Supplier's records will
be decisive for calculation of the outage
duration.

In case of non-fulflment of the System
Availibility defined in the Section 6.4.1 of
this Agreement, none of the counted
months measurements are included for the
next 3 months counted period again.

5.1.10 aktualizace Systému CUPPS pro Koncova

5.1.11

54

54.1

54.2

pracovisté této

Smlouvy.

po dobu platnosti

Nastaveni a udrzba PECTAB tabulek
identifikujicich polohu nebo umisténi
pfedepsanych dat na zavazadlovém
Stitku.

Dodavatel se v ramci zajisténi Podpory
Systému CUPPS dale zavazuje zajistit
Dostupnost Systému CUPPS dle
stanovenych kritérii a odstrafovat Vady
ve stanovenych Ihutach.

Dodavatel mlze pribézné potfebovat
provést nouzovou nebo planovanou
odstavku Sluzby za Gcelem provedeni
urgentnich praci &i udrzby (dale
oznaCovanou jen jako ,Planovana
odstavka“). Dodavatel vynalozi usili k
tomu, aby Objednatele o ¢ase pro tuto
Planovanou odstavku informoval
nejpozdéji 48 hodin pfed pozadovanym
datem Planované odstavky. Casové
okno pro Planovanou udrzbu
nepfesahne 4 hodiny, neni-li Objednateli
oznameno a s Objednatelem pfedem
dohodnuto rozSifené ¢€asové okno z
ddvodu dllezité aktualizace systému.

Dostupnost systému.

Dodavatel se zavazuje zajistit
Dostupnost Systému CUPPS tak, aby
soucet doby vypadkl nahlasenych Vad
nepfesahl béhem tfech po sobé jdoucich
mésict dobu 2.880 minut. Pro stanoveni
doby vypadku budou rozhodujici
zaznamy Dodavatele.

V pfipadé nesplnéni kritéria Dostupnosti
Systému CUPPS stanovené v ¢l. 5.4.1
této Smlouvy, Zadny ze =zahrnutych
mésicl se jiz nezapocitava do dalSiho
méfeného obdobi 3 po sobé jdoucich
mésic(.
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55

5.6

5.6.1

5.6.2

5.6.3

5.6.4

5.6.5

57

5.8

Elimination of Defects.

The Supplier undertakes to develop such
level of activity during the entire term of this
Agreement, which will enable System
operation without any Defects which will
ensure compliance with the System
Availability criteria specified in Section 5.4
hereof, in particular undertakes to provide
the System support consisting of:

assurance of Helpdesk availability during
the Service Hours for the purpose of
Defects reporting and telephone
consultations with Supplier's employees
having sufficient  qualification  and
experience in the matters relating to
CUPPS System operation,

localization and identification of Defects
and their causes,

CUPPS System functionality assurance,

provision of information about status,

process, and method of Defects
elimination  while  maintaining  the
periodicity of continuous updates,

compliance with term for Defects

elimination in the duration of 140 minutes.

The term for elimination of Defects
stipulated in this Article runs solely in the
Service hours and commence at the
moment of Defect reporting by the
Customer to Helpdesk via telephone
request. Out of the Service hours the term
for eliminaton of Defects shall be
suspended and commences its run by the
beginning of the Service hours of the next
day.

A Defect is deemed to be resolved when
either:

(i) Supplier rectifies the fault or failure and
reports that to Customer, and
Customer confirms normal operation of
the CUPPS System;

(i) workaround has been achieved and
confirmed by Customer and the
implementation of further resolution is
scheduled;

55

5.6

5.6.1

5.6.2

5.6.3

5.6.4

5.6.5

57

5.8

Odstranovani Vad.

Dodavatel se zavazuje po celou dobu
trvani této Smlouvy vyvijet takovou
¢innost, aby Systém CUPPS fungoval
bez Vad a splioval kritéria Dostupnosti
Systému stanovena v&l. 5.4 této
Smlouvy, zejména se  zavazuje
poskytovat podporu Systému spocivajici
Vi

zajisténi dostupnosti Helpdesku
Dodavatele v Servisni dobé za tGcelem
oznameni Vad a provadéni telefonickych
konzultaci se zaméstnanci Dodavatele,
majicich  dostateCnou kvalifikaci a
zkuSenosti v otazkach provozovani
Systému CUPPS,

provadeéni lokalizace a identifikace Vad a
jejich pFicin,

zajisténi funk&nosti Systému CUPPS,

poskytovani informaci o stavu, postupu a
zpUsobu odstranovani Vad pfi zachovani
periody pribéznych informaci,

v dodrzovani Ihlity pro odstranéni Vady
v délce 140 min.

Lhata pro odstranéni Vad bézi vyhradné
v Servisni dobé a =zadina plynout
okamZikem oznameni Vady ze strany
Objednatele, a to telefonicky na Help
Desk Dodavatele. Mimo Servisni dobu
se béh Ihity stavi a znovu zac¢ne plynout
pocatkem Servisni doby dalSiho dne.

Vada je povazovana za vyfeSenou,
jestlize:

(i) Dodavatel odstrani zavadu nebo
poruchu a nahlasi tuto skute¢nost
Objednateli a Objednatel potvrdi
normalni funkci Systému CUPPS;

(i) bylo nalezeno a Objednatelem
potvrzeno alternativni feSeni a je
naplanovana implementace dalSiho
feseni;
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(iii) Customer acknowledges, after
contacting the Helpdesk, that there is
no fault or failure;

(iv) Supplier confirms and proves to
Customer that the functionality which is
the subject of the reported Defect is
correct;

(v) the fault or failure cannot, despite all
reasonable efforts, be reproduced by
Supplier and/or Customer (and, as
such, was a one-off); or

(vi) Supplier determines that a remedy for
the Defect will be included in the next
release of the CUPPS System.

The time needed for the Customer’s testing
and delivery of confirmation to the
Supplier, as stipulated in Sections 5.8 (i)
and (ii) above, is excluded from the
Supplier's Term for Defect elimination.

(iii) Objednatel po kontaktovani
Helpdesku  potvrdi  neexistenci
zavady nebo poruchy;

(iv) Dodavatel potvrdi a prokaze

Objednateli, Ze funkce, v souvislosti
se kterou byla Vada nahlaSena,
funguje spravné;

(v) porucha nebo zdvada nemohou byt
pfes veskerou pfiméfenou snahu
Dodavatelem a/nebo Objednatelem
reprodukovany (a jako takové byly
jednorazoveé); nebo

(vi) Dodavatel zjisti, ze odstranéni Vady
bude zahrnuto v nasledujicim vydani
Systému CUPPS.

Doba potifebna pro testovani Objednatelem a
pro doruceni potvrzeni Dodavateli podle
ustanoveni Odstavcl 5.8 (i) a (ii) vySe neni

zahrnuta do Lhaty pro odstranéni Vady

Dodavatelem.
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6 OTHER RIGHTS AND OBLIGATIONS 6
OF THE PARTIES

6.1

6.2

6.2.1

6.2.1.1

6.2.1.2

6.2.1.3

6.2.1.4

6.2.1.5

6.3

6.3.1

6.3.2

6.3.3

The Customer will be authorized to print
and use the Documentation regarding the
System in unlimited number of copies,
however, only for the internal use by the
Customer,

The Customer undertakes to cooperate
with the Supplier in:

System adaptations and service actions
during System faults consisting in
assurance of

access to the End User Workplaces,

provision of information on CUPPS System
functioning in form of consultation with
Customer's employees,

provision of access for remote CUPPS
System administration,

provision of access for CUPPS System
updates,

informing about the changes in CUPPS
System settings and about changes of
infrastructure directly influencing the
CUPPS System functionality.

The Customer undertakes to

treat the CUPPS System with due care in
order to avoid any damages and prevent
any possible damages.

notify the Supplier immediately of any
Defects of the CUPPS System or provided
Services or any other claims exercised by
third parties that prevent the Customer from
using the Services, by the means specified
in the Agreement.

use and secure all documentation obtained
within the framework of the CUPPS System
so that no third party can obtain such
documentation without the Supplier's
consent.

DALSI PRAVA A POVINNOSTI
STRAN

6.1 Objednatel je opravnén vytisknout a uzivat

6.2

6.2.1

dokumentaci tykajici se Systému
CUPPS v neomezeném poctu kopii
pouze vSak pro interni potieby
Objednatele,

Objednatel se zavazuje poskytnout
Dodavateli soucinnost:

pfi provadéni uprav Systému CUPPS a
servisnich  zasazich pfi poruchach
Systému CUPPS spodivajici v:

6.2.1.1zajiSténi  pfistupu ke  Koncovym
pracovistim,
6.2.1.2v poskytnuti informaci o fungovani

Systému CUPPS formou konzultace se
zaméstnanci Objednatele,

6.2.1.3zajidténi prostupu pro dalkovou spravu

6.2.1.4 zajisténi

6.2.1.5

6.3

Systému CUPPS,

prostupu aktualizace

Systému CUPPS,

pro

informovani o zménach v nastaveni
Systému a o zménach infrastruktury
majicich pfimy vliv na funkci Systému,

Objednatel se zavazuje

6.3.1 pecovat o Systém CUPPS s péci fadného

hospodafe tak, aby na ném nevznikaly
Skody a pfipadnym Skodam pfedchazet.

6.3.2 neprodlené oznamovat Dodavateli jakékoli

6.3.3

6.3.4

Vady Systému CUPPS nebo
poskytovanych SluZzeb nebo jakékoli
naroky uplatiované tfetimi osobami,
které Objednateli brani v uzivani Sluzeb,
a to zplsobem sjednanym v této
Smiouvé,

uzivat a zaijistit veSkerou dokumentaci
ziskanou v ramci Systému CUPPS tak,
aby ji bez souhlasu Dodavatele
neziskala Zadna tfeti strana.

zajistit pro instalaci Hardwareadekvatni
pfipojeni k napajeni (230V) a dale
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6.3.4

6.4

6.4.1

6.5

6.6

6.6.1

6.6.2

6.7

secure appropriate power supply (230V)
and LAN connection which is not part of the
Services provided under this Agreement.

The Supplier furthermore undertakes to

provide the Services with efficiency and
professional care that can be expected from
a competent communications and
information technology services provider
operating in the air transport industry, in
accordance with this Agreement, and
through employees having sufficient
education and experience with provision of
given performance.

The Supplier will be authorized to perform
service actions and CUPPS System
replacements as well as any Service
provided to Customer in accordance with
this Agreement through any of its sub-
suppliers or Affiliates. The Supplier may use
other entities than its subcontractors and
affiliates only subject to prior written
consent of the Customer; such consent will
not be unreasonably withheld or postponed.
The Supplier will be responsible for any and
all performance provided through its its
subcontractors and affiliates and/or other
third entities within the same scope and
quality as if such performance was provided
by themselves.

Warranties.

The Supplier shall guarantee to the
Customer that the CUPPS System correctly
processes all data from all defined System
interfaces as specified in the Annex 1 of this
Agreement.

The Supplier hereby warrants to the
Customer that the CUPPS System installed
by the Supplier will not contain at the date
of delivery known viruses, malware or other
functions that would prevent the Customer
from using the CUPPS System or which
would render the System non-functional or
which would limit or otherwise impair the
system functionality.

The assurances provided by the Supplier
pursuant to the provisions of Section 6.6
hereof shall apply for the entire term hereof.
Should it appear during the term hereof that
any of the assurances pursuant to the
provisions of Section 6.6 hereof were

6.4

6.4.1

pfipojeni k siti LAN, které neni soucasti
poskytovani Sluzeb dle této Smiouvy.

Dodavatel se dale zavazuje:

poskytovat Sluzby maximalné efektivné,
s odbornou péé&i v souladu s touto
Smlouvou a prostfednictvim
zaméstnancu disponujicich dostateénym
vzdélanim a zkudenostmi s
poskytovanim daného plnéni.

6.5 Dodavatel je opravnén provadét servisni

6.6

6.6.1

6.6.2

6.7

zasahy a obmény Systému CUPPS,
stejné jako kterékoliv Sluzby
poskytované dle této  Smlouvy,
prostfednictvim kterékoliv ze svych
subdodavateld a spfiznénych osob.
Dodavatel je odpovédny za veskeré
plnéni  poskytnuté prostfednictvim
subdodavatelll a spfiznénych osob i
jinych tfetich osob ve stejném rozsahu a
kvalité, jako by takové plnéni poskytoval
sam.

Zaruky.

Dodavatel poskytuje Objednateli zaruku,
ze Systém CUPPS spravnym zpusobem
zpracovava udaje ze vSech definovanych
rozhrani  Systému CUPPS dle
specifikace uvedené v Pfiloze ¢. 1
Smiouvy.

Dodavatel timto poskytuje Objednateli
zaruku za to, Ze Systém CUPPS nebude
obsahovat viry a malware znamy v den
prejimky nebo jiné funkce, které by na
zakladé toho, Ze nastane predem
definovana skute€nost, nebo jinak
zabranily Objednateli uzivat Systém
CUPPS, nebo které by zpusobily, ze
Systém CUPPS pfestane fungovat nebo
jeho fungovani bude omezeno nebo jinak
negativné ovlivnéno.

Ujisténi poskytnuta Dodavatelem dle ¢l.
6.6 této Smlouvy plati po dobu platnosti
této Smlouvy. Ukaze-li se v prabéhu
trvani této Smlouvy nékteré z ujisténi dle
¢l. 6.6 této Smlouvy jako nepravdivé, ma
poskytnutda Sluzba Vady. Tyto Vady se
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7

untrue, the provided Service will be
considered to be defective. The Supplier
undertakes to eliminate such Defects within
thirty (30) Business Days from Defect
notification.

PRICE

7.1 The Customer undertakes to pay to the

7.2

7.3

7.4

Supplier for the Services provided within the
scope of Sections 2.1 hereof payments
stated in the Annex 2 of this Agreement
(hereinafter referred to only as the “Price”).

Should the number of connected End User
Workplaces change during the particular
month, base on amendment to this
Agreement , the price will be mounted up in
accordance to the number of added End
User Workplaces connected to the CUPPS
System.

The Price comprises all direct and indirect
costs of the Supplier necessarily or
purposefully spent during delivery of the
above-mentioned Services. The Price will
be always paid pursuant to an invoice which
can be issued by the Supplier as of the last
day of the calendar month in which the
Services were provided. For the purpose of
the value added tax, the Services within the
scope of Sections 2.1. hereof are
considered to be continuously provided.
With regards to the fact that Supplier and
Customer are registered as a group tax
payer in the same group, there will be no tax
added to price and parties will not provide
each other with tax documents.

The prices do not comprise of all taxes such
as sales taxes, value added taxes, income
tax, levies, imposts, charges and duties
(including export, import, stamp and
transactional duties), whether payable by
withholding or otherwise, together with any
interest, penalties, fines and expenses in
connection with them, except if imposed on
the net profit of a party (hereinafter referred
to ony as the “Taxes”). The. In respect of
withholding tax Customer agrees to pay
such additional amounts as may be
necessary, such that Supplier receives the
amount that it would have received had no
withholding tax been imposed.

7.1

7.2

7.3

7.4

Dodavatel zavazuje odstranit do tficeti
(30) Pracovnich dnl od oznameni Vady.

CENA

Objednatel se zavazuje hradit Dodavateli
za poskytovani Sluzeb v rozsahu ¢l. 2.1
této Smlouvy Uplaty uvedené v pfiloze €.
2 Smlouvy (dale jen “Cena”).

V pfipadé, Ze v pribéhu mésice dojde ke
zméné poctu  pfipojenych  Stanic
Koncovych uzivateld, na zakladé
dodatku k této Smlouvé, bude Cena
navySena dle poctu pfidanych Stanic
Koncovych uzivatell pfipojenych na
Systém CUPPS.

Cena zahrnuje veskeré pfimé i nepfimé
naklady Dodavatele nutné nebo uéelné
vynaloZzené  pfi  provadéni  vyse
uvedenych Sluzeb. Cena bude vzdy
hrazena na zakladé faktury, kterou je
Dodavatel opravnén vystavit
k poslednimu dni kalendafniho mésice,
ve kterém byly Sluzby poskytnuty.
Vzhledem k tomu, zZe Dodavatel |
Objednatel jsou registrovani jako
skupinovy platce DPH v téZe skupiné,
nebude k cené pfipoditavana dan z
pridané hodnoty a Strany si tak nebudou
navzajem vystavovat dafiové doklady.

Ceny nezahrnuji zadné dané, jako jsou
dan z prodeje, dané z pfidané hodnoty,
dan z pfijmu, odvody, celni poplatky,
platby a poplatky (v€etné vyvoznich,
dovoznich, kolkovacich a transakénich
poplatkd), at hrazenych, srazkovych ¢i
jinych, spole¢né s jakymikoliv uroky,
pokutami, penalizacemi a vydaji s nimi
souvisejicimi, kromé pfipadu, kdy se tyto
vztahuji na Cisty zisk dané strany (dale
oznaCované pouze jako ,Dané*).v
souvislosti se sradzkovou dani se
Objednatel zavazuje uhradit takové
dodate¢né castky, které mohou byt
zapotfebi, aby Dodavatel obdrzel ¢astku,

Page 16



7.5

7.6

7.7

7.8

7.9

Any and all payments hereunder shall be
paid directly to the bank account of the
Supplier specified in relevant invoice.

The maturity period of each invoice shall be
thirty (30) days from invoice date of Issue.
Should the maturity date be Saturday,
Sunday, other public holiday, or 31st
December or non-banking business day
pursuant to the provisions of Act No.
284/2009 Coll., on payment system, as
amended and supplemented, the maturity
date will be postponed to the nearest
following bank Business Day. The
Customer's obligation will be settled on the
day when relevant amount is credited to the
Supplier’s bank account .

Each received invoice shall have all
formalities specified by relevant applicable
legal regulations of the Czech Republic,
and shall contain correct data regarding the
subject of performance. The Supplier shall
deliver the invoice to the Customer's
registered seat before the 10th day of the
month immediately following after the
month for which the invoice is issued. The
Customer will have 10 days after the invoice
delivery to assess whether the invoice has
been issued correctly and to return the
invoice in case of any defect. Returning an
incorrectly issued invoice will suspend the
maturity period and the new maturity period
will commence upon corrected invoice
delivery.

Mailing address for the delivery of invoices
is as follows:

Czech Airlines Handling, a.s.
Aviaticka 1017/2
160 08 Praha 6

Should the Customer be in default with the
payment of an invoiced amount, the
Customer shall be obliged to pay to the
Supplier default interest at 0.02 % for each
commenced day of such default.

7.5

7.6

7.7

7.8

7.9

kterou by ziskal v pfipadé, ze by zadna
srazkova dan nebyla uvalena.

VSechny platby dle této Smlouvy budou
hrazeny pfimo na bankovni uUCet
Dodavatele specifikovany na pfislusné
faktufe.

Doba splatnosti faktury je tficet (30) dnl
ode dne jejiho vystaveni . Pfipadne-li
termin splatnosti na sobotu, nedéli, jiny
den pracovniho klidu nebo 31.12. nebo
den, ktery neni bankovnim pracovnim
dnem podle zakona ¢. 284/2009 Sb., o
platebnim styku, v plathném znéni,
posouva se termin splatnosti na nejbliZsi
nasledujici bankovni pracovni den.
K vyrovnani zavazku Objednatele dojde
pfipsanim &astky na ucet Dodavatele.

Dosdla faktura musi splfiovat vSechny
nalezitosti ve smyslu platnych pravnich
predpisti CR a musi obsahovat ve vztahu
k pInéni vécné spravné udaje. Dodavatel
je povinen dorucit Objednateli fakturu do
sidla Objednatele nejpozdéji do 10. dne
mésice nasledujiciho po mésici, za ktery
je fakturovano. Objednatel ma po
obdrzeni faktury 10 dni na posouzeni
toho, zda je tato bezchybné vystavena a
na jeji vraceni, pokud neni. Vracenim
chybné vystavené faktury se doba
splatnosti pferusuje a po dodani
opravené faktury zaCind bézet doba
nova.

Korespondencéni adresa pro dorucovani
faktur je nasleduijici:

Czech Airlines Handling, a.s.
Aviaticka 1017/2
160 08 Praha 6

V pfipadé prodleni Objednatele
s uhradou fakturované ¢gastky je
Objednatel povinen zaplatit Dodavateli
urok zprodleni ve vySi 0,02%
z fakturované ¢astky za kazdy den
prodleni.
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7.10 Customer and Supplier may only make a
claim that the charges or any other amounts
on an invoice for a Service are incorrect
within 10 daysfrom the date of issue of the

relevant Supplier invoice.

8 TERM OF AGREEMENT

8.1 This Agreement is signed for limited time
period till 315t of March 2019 and shall begin valid
and effective once it is signed by both Parties.

8.2 The force and effect of this Agreement shall
be terminated also:

8.2.1 by written agreement of the Parties, or
8.2.2 by termination under the terms and

conditions stipulated in Sections 8.3

8.2.3 by termination under the terms and
conditions stipulated in Sections 8.4

8.2.4  orbytermination under the terms stipulated
in Section 8.5.

8.3 The Customer will be authorized to
terminate this Agreement if the total time, when the
System CUPPS will not be repeatedly available two
times in a row pursuant to the provisions of
Section 5.4 hereof during the period of 3
consecutive months will be longer than 2,880
minutes. For the avoidance of doubt, the
measurement of System  Availability  will
recommence every three months. Termination
notice period is 6 months and starts by the first day
of the month following the delivery of the notice to
Supplier.

8.4 Supplier is entitted to terminate the
Agreement with an immediately effect in case of
Customer’s failure of payment of the Price lasting
longer than 15 days.

8.5 Supplier is entitled to terminate the
Agreement without giving any reason. Termination
notice period is 6 months and starts by the first day
of the month following the delivery of the notice to
the Customer.

7.10 Objednatel a Dodavatel mohou vznést
narok, Ze poplatky nebo jakékoliv jiné
C¢astky na faktufe za Sluzby jsou
nespravné, do 10 dnl od data vydani
pfisludné faktury Dodavatelem.

8. TRVANIi SMLOUVY

8.1 Tato Smlouva se uzavira na dobu

urcitou a to do 31.3.2019 a vstoupi v platnost a
ucinnost datem jejiho podpisu obéma Stranami.

8.2 Tato Smlouva konéi svoji u€innost také:
8.2.1 pisemnou dohodou Stran, nebo
8.2.2 vypovédi za podminek stanovenych

v €l. 8.3 Smiouvy,

8.2.3  odstoupenim dle 8.4,
8.24 nebo odstoupenim dle 8.5.
8.3 Objednatel je opravnén tuto Smlouvu

vypovédét, jestlize celkova doba kdy Systém
CUPSS nebude dvakrat po sobé opakované
dostupny dle ¢&l. 5.4 Smlouvy za obdobi 3 po
sobé jdoucich mésicl bude delsi nez 2.880
minut. Aby se predeSlo pochybnostem, méfeni
Dostupnosti systému se provadi opétovné
kazdé tfi mésice. Vypovédni Ihita ¢ini 6 mésicu
a pocina bézet prvnim dnem mésice
nasledujiciho po doruéeni vypovédi Dodavateli.

8.4 Dodavatel je opravnén odstoupit od
Smlouvy s okamzitou uginnosti v pfipadé, Ze
Objednatel je v prodleni s platbou Ceny delSim
nez 15 dnd.

8.5 Dodavatel je opravnén vypovédét
Smlouvu bez udani divodu. Vypovédni Ihita
¢ini 6 meésicd a pocina bézet prvnim dnem
mésice nasledujiciho po doruéeni vypovédi
Objednateli.
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8.6 The Parties have also agreed that either
Party will be authorized to terminate this Agreement
immediately, in whole or in part, if the other Party is
(i) Insolvent, (ii) the other party commits a material
breach of this Agreement (or breaches a material
provision of this Agreement) that is not capable of
remedy; or (iii) the other Party commits a material
breach of this Agreement (or breaches a material
provision of this Agreement) and, if the breach is
capable of remedy, the other Party does not remedy
the breach within 30 days of its receipt of a notice
from the first Party requiring the other party to rectify
that breach. Supplier also reserves the right to limit
or suspend the provision of a Service at any time on
thirty (30) days written notice to Customer if
Customer is insolvent.

8.7 Termination of this Agreement in part or in
whole does not extinguish or otherwise effect any
rights of either Party against the other which
accrued prior to the time of the termination, or
otherwise relate to or arise from any breach or non-
observance of obligations under this Agreement
which arose prior to the time of termination.

8.6 Strany se rovnéz dohodly, Ze kterakoliv
Strana bude opravnéna tuto Smlouvu s
okamzZitou platnosti zcela i Caste&né vypovédét
v pfipadé, kdy druha Strana bude (i) v platebni
neschopnosti, (ii) druha Strana se dopusti
zavazného poruseni této Smlouvy (nebo porusi
zasadni ustanoveni této Smlouvy), jez nebude
mozné napravit; nebo (iii) se druha Strana
dopusti zavazného poruseni této Smlouvy
(nebo porusi zasadni ustanoveni této Smlouvy)
a pokud lze takové poruSeni napravit, pak je
takova druha Strana nenapravi do 30 dna od
obdrZzeni oznameni od prvni Strany, v némz
bude druha Strana o napravu takového poruseni
pozadana. Dodavatel si rovnéz vyhrazuje pravo
kdykoliv omezit nebo pozastavit poskytovani
Sluzby na zakladé pisemného oznameni
zaslaného Objednateli tficet (30) dna predem v

pfipadé, ze Objednatel bude v platebni
neschopnosti.
8.7 UpIné nebo &asteéné ukondeni platnosti

této Smlouvy nerudi ani nema jiny vliv na
jakakoliv prava kterékoliv Strany vaéi druhé
strané, jez vznikla pfed okamzikem ukongeni
platnosti Smlouvy, nebo jez jinak souvisi s, nebo
vyplyvaji z jakéhokoliv poruSeni &i nedodrzeni
zavazku vyplyvajicich z této Smlouvy, jez
vznikly pfed ukonéenim jeji platnosti.
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9 PROTECTION OF INFORMATION

9.1

9.2

9.2.1

9.2.2

9.2.3

9.24

9.3

9.4

The Parties have agreed that any and all
information, which shall be designated as
"confidential" in writing, shall remain secret
(hereinafter referred to only as the
"Confidential Information").

The Parties have agreed that neither Party
will disclose to any third party any
Confidential Information and will adopt such
measures which will prevent third parties
from accessing such information. The
provisions of the previous sentence will not
apply to situations when:

Either Party has the opposite obligation
stipulated by law; and/or

The Party will disclose such information to
persons who are bound by the
confidentiality obligation stipulated by law,
provided that the other Party shall be
informed in writing to which third party the
Confidential  Information has  been
disclosed and such third party shall be
bound by the same -confidentiality
obligation as the disclosing Party; and/or

such information will become publicly
known or available otherwise than by
breach of the obligations stipulated herein;
and/or

the other Party gives written consent with
disclosure of the particular Confidential
Information.

The Parties furthermore agree that the
confidentiality obligation of the Supplier
does not apply to representatives of its
affiliates who have a legitimate need to
know such information, and, in case of the
Customer, to any affiliated persons
pursuant to the provisions of Section 79 of
Act No. 90/2012 Coll., on Business
Corporations and Cooperatives (the New
Corporate Code) as amended.

Should  either Party breach its
confidentiality obligation pursuant to the
provisions of Section 9.2 hereof, it
undertakes to pay to the other Party the
contractual penalty amounting to CZK
100,000 for each individual event of breach.

9 OCHRANA INFORMACI

9.1 Strany se dohodly, ze veSkeré informace,

9.2

které pisemné oznacdi jako ,davérné‘,
zUustanou utajeny (dale jen ,Davérné
informace®).

Strany se dohodly, Zze zadna ze Stran
nesdéli treti strané D{vérné informace a
pfijme takova opatieni, ktera znemozni
jejich  pfistupnost tfetim  osobam.
Ustanoveni predchozi véty se
nevztahuje na pfipady, kdy:

9.2.1 Strana ma opacnou povinnost stanovenou

zakonem; a/nebo

9.2.2 Strana takové informace sdéli osobam,

které maji ze zakona stanovenou
povinnost ml&enlivosti za pfedpokladu,
Ze pisemné& ozndmi druhé Strané, které
treti osobé& byla Duavérna informace
zpfistupnéna, a zavaze tuto tfeti osobou
stejnou povinnosti mienlivosti jako ma
sam; a/nebo

9.2.3 se takové informace stanou vefejné

znamymi ¢&i dostupnymi jinak nez
poruSenim povinnosti vyplyvajicich z
tohoto ¢€lanku; a/nebo

9.2.4 druha Strana da k zpfistupnéni konkrétni

9.3

Duvérné informace pisemny souhlas.

Strany dale uvadéji, Ze povinnost
mi€enlivosti se nevztahuje v pfipadé
Dodavatele na propojené osoby dle
ustanoveni § 79 a nasledujici zakona &.
90/2012 Sh., zaékona o obchodnich
korporacich v platném znéni.

9.4 Poru8i-li néktera ze Stran svoji povinnost

miCenlivosti dle &l. 9.2 této Smlouvy,
zavazuje se uhradit druhé strané smluvni
pokutu ve vysi 100.000,- K& za kazdy
jednotlivy pfipad poruseni.
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10 CONTACT DETAILS

10.1 Any notice or document, which should be
delivered in writing in compliance with this
Agreement, shall be delivered in person or
sent by registered mail to the contact details
of the other Party. Notice shall be deemed as
delivered:

(a) while it has been accepted by its addressee
while delivered in person,

(b) by the day initiated on the delivery confirmation
in the case of sending by registered mail,

(c) on third day after the provable dispatch while
the addressee did not accepted the delivery
of the notice.

10.2  The contact details are following:

Delivery Address.

(a) Supplier's delivery address:
Cesky Aeroholding, a.s.
Jana Ka$para 1069/1
160 08 Praha 6
Ceska republika

Atn: [N
e

Contact details of Authorized Person of the
Supplier.

tel:
e-mail:

e-mail:

Contact to support centre of Supplier

10 KONTAKTNIi UDAJE

10.1 Jakékoliv oznameni nebo dokument,
ktery ma byt podle této Smilouvy ucinén
pisemné, musi byt doru¢en osobné nebo
zaslan doporu€enou poStovni zasilkou
na kontaktni udaje druhé Strany.
Oznameni budou povazovana za
doruéena:

(@) v den jejich fyzického pfijeti adresatem v
pfipadé osobniho doruéeni,

(b) v den uvedeny na doruence v pfipadé
doruceni doporuéenou postou,

(c) tfeti den po prokazatelném odeslani, jestlize
adresat nepfevzal zasilku na své
dorudovaci adrese uvedené nize.

10.2 Kontaktni udaje jsou nasledujici:

Adresa pro dorucovani.

) Adresa pro doru¢ovani Dodavatele:
Cesky Aeroholding, a.s.

Jana Kaspara 1069/1

160 08 Praha 6

Ceska republika

k rukam:
fax:

Kontakt na Opravnénou osobu Dodavatele.

tel —
o-mail —
tel —
o-mail —
eme =

Kontakt na Servisni centrum Dodavatele
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Helpdesk CAH
tel: I
e-mail: I

(b)

Customer's delivery address:

Czech Airlines Handling, a.s.
Aviaticka 1017/2
160 08 Praha 6

10.3

10.4

Any other communication except the one
specified in Section 10.1 hereof can be sent
by either Party to the other Party by e-mail
or by fax to the contact details of such
Party.

Either Party will be authorized to change its
contact details by written notice sent to the
other Party.

Heoakski B2Hperson of the Customer: Helpdesk LP
tel: I

e-mail: |
(b) Adresa pro doru¢ovani Objednatele:
Czech Airlines Handling, a.s.

Aviaticka 1017/2

160 08 Praha 6

10.3  Jinou komunikaci, nez ktera je uvedena
v ¢l. 10.1 této Smlouvy muze kterakoli ze
Stran provadét vici druhé Strané e-
mailem nebo faxem na kontakini udaje
druhé Strany.

10.4  Kterakoli se Stran je opravnéna zmenit
své kontaktni udaje zaslanim pisemného
oznameni druhé Strané.
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11 OTHER PROVISIONS

11.1 Customer is not entitled to assign any of his

11.2

1121

11.2.2

rights and obligations based or arised from
this Agreement (whole or in a part) on the
third person without the previous written
consent of Supplier.

Parties have expressly and irrevocable
agreed that:

Customer is entitled to set off his mature as
well as immature claims exlusively based or
arisen from this Agreement based on the
written agreement concluded with the
Supplier.

Customer is not entitled to pawn or assign
any of his claims arisen from this
Agreement.

11.3 The duration of the limitation of time in its

12

121

13

131

meaning of the section 603 of the Civil
Code are for the purposes of this
Agreement lenghted to the Supplier for the
duration of 10 years.

PENALTIES

In case of Customer’s breach of any of his
obligations from this Agreement, especialy
those stipulated in Section 4.2.2,
Paragraph 6.2 and 6.3 and do not remedy
them in the term of 5 Business days until it
is reproached in written by Supplier, the
Supplier is entitled to stop providing of the
Services. Customer’s obligation to pay
sanctions under this Agreement it is not
breaked.

FINAL PROVISIONS

Limitation of the right to contractual penalty

and right to damages.

11 OSTATNI UJEDNANI

11.1 Objednatel neni opravnén postoupit
jakakoli prava a povinnosti z této
Smilouvy na tfeti osobu bez pfedchoziho
pisemného souhlasu, a to ani ¢astecné.

11.2 Strany se vyslovné a neodvolatelné

dohodly, Ze:

11.2.1 Objednatel je opravnén zapodist své
splatné i nesplatné pohledavky za
Dodavatelem vyluéné na zakladé
pisemné dohody s Dodavatelem.

Objednatel neni opravnén jakkoli
zastavit &i postoupit jakékoli své
pohledavky za Dodavatelem vyplyvajici
z této Smlouvy.

11.2.2

11.3 Objednatel jako Strana, vici niz se prava
Dodavatele jako véfitele z této Smlouvy
promlé&uji, timto vyslovnym prohlasenim
ve smyslu ustanoveni § 630 Ob&anského
zakoniku prodluzuje délku proml€eci
doby prav véfitele vyplyvajicich z této
Smouvy na dobu deseti let.

12 SANKCNIi USTANOVENI

12.1 V pfipadé, Ze Objednatel porusi néktery
ze svych zavazku uvedenych v této
Smlouvé, zejména v €lanku 4.2.2, 6.2 a
6.3 a nezjedna napravu ani ve lhaté 5
Pracovnich dnG od pisemného
upozornéni Dodavatelem, je Dodavatel
opravnén bez dalSicho upozornéni
pozastavit poskytovani Sluzeb dle
Smlouvy. Timto opatfenim neni dotéena
povinnost Objednatele hradit sankce dle

této Smlouvy.

13  ZAVERECNA USTANOVENI

13.1  Omezeni prava na smluvni pokutu a

prava nahradu skody.
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13.2

13.3

134

13.5

13.6

The Parties shall be liable for damages
within the framework of the applicable and
effective legal regulations and this
Agreement.

Both Parties agree that any right of
compensation for any loss or damage
arising out of or in connection with the
Agreement, shall be limited to 100,000 CZK
(one hundred thousand Czech Crowns) per
each two calendar years of this Agreement
validity. The limitation of the right to claim
compensation for damages shall not apply
to cases where damage occurred as a
result of wilful misconduct or gross
negligence.The Parties hereby declare that
the charges under this Agreement have
been stipulated with respect to this fact.
Within the scope allowed by statutory
regulations, any further claims or damages
against  one Party, against its
subcontractors and against its agents for
whatsoever legal ground - including in
particular, indirect and consequential
damages and losses are excluded

Neither Party shall be liable for damage
resulting from a factually incorrect or
otherwise erroneous order received from
the other Party. If the Supplier could have
revealed such incorrectness or error of the
Customer’s order with use of its
professional care and experience, it may
only apply the indemnification specified in
the previous sentence, if it informed the
Customer on such incorrectness or error in
writing and Customer insisted on such
order. Neither Party shall be liable for
damages incurred by the other Party in the
amount incurred as a consequence of delay
with the performance by such other Party of
its obligations or as a consequence of
arisen circumstances excluding liability.

Each Party undertakes to notify the other
Party without undue delay of any situation
as specified in preceding paragraph. The
Parties undertake to do everything in their
power to prevent and cope with such
situation.

Force Majeure.

13.2

13.3

13.4

135

13.6

Strany budou odpovédné za Skody v
ramci pfisludnych platnych pravnich
predpisl a této Smlouvy.

Obé Strany se dohodly, Ze prava kazdé
ze Stran na nahradu Skody vuéi druhé
Strané vzniklé na zakladé nebo
vsouvislosti s touto  Smlouvou
omezena ¢astkou ve vySi 100.000,- KE
(sto tisic korun Ceskych) za kazdé dva
kalendafni roky trvani  Smlouvy.
Omezeni prava na nahradu Skody se
vSak nevztahuje na pfipady, kdy ke
vzniku $kody dosSlo v disledku umyslu
nebo hrubé nedbalosti. Strany timto
prohlasuji, Ze finanéni ¢astky uvedené v
této Smlouvé byly stanoveny s ohledem
na tuto skuteCnost. V rozsahu
dovoleném zakonnymi pFedpisy jsou
vSechny dal8i naroky nebo nahrady
Skody vlc€i jedné Strané, vuci jejim
subdodavatelim a vici jejim zastupcam
na jakémkoliv pravnim zakladu - véetné
zejména nepfimych a naslednych Skod
a ztrat -vylou€eny.

Z4dna ze Stran nenese odpovédnost za
8kodu vzniklou z fakticky nespravného
nebo jinak chybného pfikazu, ktery
obdrZzela od druhé Smluvni strany.
Pokud Dodavatel mohl takovou
nespravnost nebo chybu v pfikazu
Objednavatele pfi vynalozeni odborné
péce a zkusSenosti odhalit, mize narok
na nahradu Skody uvedeny v
pfedchazejici vété uplatnit pouze tehdy,
jestlize Objednatele o takové
nespravnosti nebo chybé& pisemné
informoval a Objednatel na takovém
pfikazu trval. Zadna ze Stran nebude
odpovédna za Skody vzniklé druhé
Strané v dusledku prodleni s plnénim
zavazku takové druhé Strany nebo v
disledku vzniku okolnosti vylu€ujicich
odpovédnost.

Kazda ze Stran se zavazuje druhou
Stranu bez zbyteéného odkladu
informovat o jakékoliv situaci uvedené v
pfedchazejicim odstavci. Strany se
zavazuji ucinit v8e, co bude v jejich

moci, aby vzniku takové situace
predesly, pfipadné aby se s ni
vyporadaly.
Vy3ssi moc.
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13.7

13.8

13.9

13.10

13.11

Neither Party will be in default with
performance of its obligations hereunder
due to existence of circumstances of Force
Majeure provided that such circumstances
make the fulfilment of the obligations of
such Party hereunder impossible or
significantly impaired. The immediately
preceding sentence of this Section applies
exclusively to the duration of occurrence of
such circumstances of Force Majeure or its
consequences and only with regard to the
obligation(s) of the Party directly or
immediately influenced by such
circumstances of Force Majeure.

The circumstances of Force Majeure
comprise such events, which the Party
could not foresee at the time of execution
hereof, and which objectively prevent the
Party from fulfillment of its contractual
obligations hereunder. The circumstances
of Force Majeure comprise in particular
war, embargo, intervention of state or
government, terrorist action a natural
disasters.

Should any event of Force Majeure
described in the previous Section 13.8
hereof occur, the Party, on the part of which
such obstruction has occurred, shall take
any and all steps, which can be reasonably
requested, leading to restoring of Normal
operation in accordance with this
Agreement as fast as possible with regard
to the circumstances causing the event of
Force Majeure. The Party undertakes to
notify the other Party of the event of Force
Majeure without an undue delay once it is
objectively possible to establish such
communication.

Should the event of Force Majeure last
more than ten (10) Business Days, the
Parties undertake to find a suitable solution
of such situation through mutual
negotiation using their best effort that can
be reasonably requested from them.

This Agreement may be modified and
amended only through written
amendments executed by both Parties,
which will be numbered in ascending
order.

13.7

13.8

13.9

13.10

13.11

Ani jedna ze Stran nebude v prodleni se
splnénim svych zavazku vyplyvajicich z
této Smlouvy z davodu existence
okolnosti vy38i moci, pokud tato
okolnost znemoZni nebo podstatnym
zpGsobem ovlivni plnéni zavazki
takovéto Strany vyplyvajici z této
Smlouvy. Bezprostfedné predchazejici
véta tohoto ¢lanku plati pouze po dobu
existence takové okolnosti vyssi moci
nebo trvani jejich nasledkl a pouze ve
vztahu k zavazku nebo zavazkim
Strany pfimo nebo bezprostfedné
ovlivnénych takovou okolnosti vy3Si
maoci.

Za okolnost vy3Si moci se pokladaji
takové udalosti, které Strana nemohla
v dobé uzavieni této Smlouvy pfedvidat
a které Strané objektivné brani v pInéni
jejich smluvnich zavazku vyplyvajicich
z této Smlouvy. Za okolnosti vy8Si moci
se povaZzuji zejména valka, embargo,
zasah statu nebo vlady, teroristicky &in
a Zivelné udalosti.

Nastane-li kterakoliv z okolnosti vy3Si
moci popsana v pfedchozim ¢&l. 13.8
této Smlouvy, podnikne Strana, na jejiz
strané pfekazka vznikla, veskeré kroky,
které lze po takovéto Strané rozumné
pozadovat, jez povedou k obnové
Normalniho provozu v souladu s touto
Smlouvou, a to co nejrychleji s ohledem
na okolnosti, které okolnost vy8Si moci
zpUsobily. Strana se zavazuje druhou
Stranu informovat o tom, Ze nastala
okolnost vy3$8i moci, bez zbytecného
odkladu po té, co bude objektivné
mozné takovouto komunikaci
uskuteénit.

Pokud bude okolnost vy8Si moci trvat
po dobu delSi nez deset (10) Pracovnich
dnd, zavazuji se Strany na vzajemném
jednani najit s vyuzitim usili, které Ize
rozumné po Stranach pozadovat,
vhodné feseni nastalé situace.

Tato Smlouva muze byt ménéna a
doplfiovana pouze prostfednictvim
pisemnych pribézné  ¢&islovanych
dodatkl podepsanych obéma Stranami.
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13.12

13.13

13.14

13.15

13.16

13.17

13.18

13.19

Any and all disputes occurring hereunder
or in connection with this Agreement shall
be submitted for decision to general court
of the Customer pursuant to the provisions
of Section 89a of Act No. 99/1963 Coll.,
Code of Civil Procedure, as amended and
supplemented.

This Agreement shall be governed by the
Czech Laws, in particular by Civil Code.

Parties hereby agreed that none of them
has the right to motion the change of the
obligation under the provisions of Sections
1764 to 1766 of the Civil Code.

This Agreement has been concluded
among the business entities during
performance of their business and
therefore in accoardance with the Section
1797 of the Civil Code provisions of
Sections 1793 to 1795 and 1796 of the
Civil Code will not be applicable on this
Agreement.

In accordance with the Section 1801 of the
Civil Code both Parties agreed provisions
of Sections 1799 and 1800 of the Civil
Code (adhesive contracts) will be not
applicable on this Agreement.

In avoidance of any doubts both Parties
agreed that no obligation under this
Agreement is the fix obligation in
accordance of Section 1980 of the Civil
Code.

Should any provision hereof become
invalid, ineffective, or unenforceable, this
will not affect the validity and enforceability
of other provisions hereof. The Parties
undertake to replace any such invalid,
ineffective, or unenforceable provision by a
valid, enforceable, and effective provision,
content and purpose of which will
correspond to the content and purpose of
the original provision which became
invalid, ineffective, or unenforceable the
best.

Names of individual Articles and Sections
hereof are provided only for better clarity of

13.12

13.13

13.14

13.15

13.16

13.17

13.18

13.19

Vedkeré spory, které vzniknou z této
Smlouvy nebo v souvislosti s touto
Smlouvou, budou pfedloZzeny ve smyslu
ustanoveni § 89a zakona ¢&. 99/1963
Sb., ob&ansky soudni fad, v platném
znéni, k rozhodnuti obecnému soudu
Objednatele.

Tato Smlouva se fidi ¢eskym pravnim
fadem, zejména Obc&anskym
zakonikem.

Z&dna ze Stran neni opravnéna podat v
souladu s ustanovenim § 1764 az 1766
Obc&anského zakoniku navrh soudu na
zmeénu zavazku ze Smlouvy.

Tato Smlouva je uzavirana mezi

podnikateli vramci jejich podnikani,
z tohoto duvodu se na tuto Smlouvu
vsouladu sustanovenim § 1797
Obc&anského zakoniku neuplatni

ustanoveni § 1793 az 1795 Ob&anského
zakoniku o neumérném zkraceni ani
ustanoveni § 1796 o lichvé.

S ohledem na uzavieni Smlouvy mezi
podnikateli v ramci jejich podnikani se
Strany dale v souladu s ustanovenim §
1801 Ob&anského zakoniku dohodly, ze
pro UCely této Smlouvy se nepouziji
ustanoveni § 1799 a § 1800
Obc¢anského zakoniku o smlouvéach
uzaviranych adheznim zpisobem.

Pro vyloudeni vS8echny pochybnosti
Strany uvadeéji, Zze zadny zavazek dle
této Smlouvy neni fixnim zavazkem
podle § 1980 Ob¢anského zakoniku.

V pfipadé, Ze se kterékoliv ustanoveni

této Smlouvy stane neplatnym,
neu¢innym nebo nevymahatelnym,
nebude tim dotéena platnost a

vymahatelnost ostatnich ustanoveni této
Smlouvy. Strany se zavazuji nahradit
neplatné, neucinné nebo
nevymahatelné ustanoveni
ustanovenim platnym, vymahatelnym a
u¢innym, které svym obsahem a
smyslem odpovida nejlépe obsahu a
smyslu ustanoveni plvodniho, které se
stalo neplathym, neu€innym nebo
nevymahatelnym.

Nazvy jednotlivych ¢lankd a odstavcl
této Smlouvy jsou uvadény pouze pro
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13.20

13.21

13.22

13.23

13.24

13.25

13.26

the text and will not be considered during
the interpretation of this Agreement.

In the event of any discrepancy between
the wording of the Agreement and its
Annexes, the wording of the Agreement
shall prevail.

This Agreement is written in English and
Czech language, in case of any
discripences the Czech version shall
prevail.

This Agreement shall become valid and
effective on the date of its signature by the
Parties.

This Agreement has been executed in four
(4) counterparts in English and Czech
language. The Customer shall receive two
(2) counterparts and Supplier shall receive
two (2) counterparts. All counterparts are
original copies.

Both Parties guarantee that their signing
representatives on the date of the
signature hereof are fully empowered to
sign and execute this Amendment.

The following annexes shall constitute an
integral part of this Agreement.

Annex No. 1 — CUPPS system
specification

Annex No.2 — List of HW, Services and
prices

The following clauses will survive the
termination of this Agreement (in whole or
in part): clauses 1 (Definitions and
Interpretations), 9 (Protection of
Information), 13 (Final Provisions), as well
as any other clause that by its nature is
intended to survive such termination.

THE PARTIES HEREBY REPRESENT THAT
THEY HAVE READ THIS AGREEMENT AND
THAT THEY AGREE WITH ITS CONTENT. IN
WITNESS THEREOF, THEY ATTACH THEIR
SIGNATURES BELOW:

13.20

13.21

13.22

13.23

13.24

13.25

13.26

prehlednost textu a pfi vykladu této
Smlouvy k nim nebude pfihliZzeno.

V pfipadé rozporu mezi textem Smlouvy
a jejimi pfilohami ma prednost text
Smlouvy.

Tato Smlouva je uzaviena v anglickém a
v Ceském jazyce. V pfipadé jakychkoliv
rozporU je rozhodujici ¢eska jazykova
verze.

Tato Smlouva nabyva platnosti a
ucinnosti dnem jeho podpisu zastupci
Stran.

Tato Smlouva je vyhotovena v &tyfech
(4) stejnopisech v anglickém a ¢eském
jazyce. Objednatel obdrzi dva (2)
stejnopisy a Dodavatel obdrzi dva (2)
stejnopisy. VSechny stejnopisy maiji
platnost originalu.

Obé Strany potvrzuji, Ze jejich zastupci
jsou ke dni podpisu opravnény k
uzavieni a podpisu tohoto Dodatku.

Nedilnou soucasti této Smiouvy je

Pfiloha &. 1 — Specifikace Systému
CUPPS

Priloha ¢. 2 — Seznam HW, sluzeb a
cenik

Nasledujici ustanoveni zlstavaji v
platnosti i po skoneni platnosti této
Smilouvy (jako celku nebo jeji casti):
¢lanek 1 (Definice a vyklad), 9 (Ochrana
informaci), 13 (Zavére¢na ustanoveni),
stejné tak jako vSechny dalsi
ustanoveni, ktera ze své povahy
zUstavaji v platnosti i po ukonéeni
Smlouvy.

STRANY TIMTO PROHLASUJI, ZE SI TUTO
SMLOUVU PRECETLY A ZE SOUHLASI S JEJIM
OBSAHEM, NA DUKAZ CEHOZ JI STVRzUJi
SVYMI PODPISY:
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Date: Datum:

On behalf of the Supplier: Za Dodavatele:

Signature: Podpis:

Ing. Vaclav Rehot, PhD., MBA, chairman of the Board of Directors / pfedseda predstavenstva

and
Ing. Zuzana Tairova FCCA, vice-chairman of the Board of Directors / mistopfedsedkyné
pfedstavenstva
Date: Datum:
On behalf of the Customer: Za Objednatele:
Signature: Podpis:

Jifi Jarkovsky, chairman of the Board of Directors / pfedseda pfedstavenstva and

Michal Soukup, vice-chairman of the Board of Directors / mistopifedseda pfedstavenstva
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ANNEX No. 1
to the Agreement on Provision of CUPPS

CUPPS System Specification

1. Introduction

CUPPS is a new standard and new solution of
CUTE presented by IATA as a CUTE successor.
IATA Common Use Recommended Practice (RP)
1797 has undergone significant changes to reflect
new technology. A new version of RP 1797 has
been published jointly by IATA, ATA, and ACI (IATA
RP1797, ATARP30.201, and ACI RP500A07). The
RP is now called CUPPS - Common Use
Passenger Processing Systems — with the same
number, RP 1797.

CUPPS is the next evolutionary step of Common-
Use Terminal Equipment (CUTE), which addresses
and corrects the majority of complains and
deficiencies airlines perceived to be associated
with the CUTE environment.

CUPPS is based on more open standards-based
environment than CUTE and has been specifically
designed to easily incorporate new technologies as
they become available, as near field
communications (NFC) devices.

Additionally, CUPPS has well-defined technical
standard, along with a third party certification
processes, to ensure compatibility between
different suppliers of CUPPS platforms and
software. These additions address the major
complains that airlines had with the CUTE
environment.

2. The CUPPS Benefits

CUPPS provides numerous benefits:

e Reduce cost for airlines and airports by
simplifying the procurement, installation,
support and ongoing maintenance of vital
passenger processing and operations.

e Provide a detailed technical specification that
supports current hardware and software,
providing a framework for data privacy,
consumer privacy, and standards-based
statutory and regulatory compliance.

PRILOHA &. 1.
Smlouvy o poskytovani systému CUPPS

Specifikace Systému CUPPS

1. Uvod

CUPPS je novy standard a nové feSeni CUTE,
jez |IATA prezentuje jako nastupce CUTE.
Doporu¢ena praxe IATA Common Use
Recommended Practice (RP) 1797 proSla
vyznamnymi zménami tak, aby odrazZela
zavedeni této nové technologie. Nova verze RP
1797 byla spole€né publikovana IATA, ATA a ACI
(IATA RP1797, ATA RP30.201, a ACI
RP500A07). RP se nyni nazyva CUPPS -
Common Use Passenger Processing
Systems — a zlstalo zachovano jeji pavodni
oznaceni RP 1797.

CUPPS je dalSim vyvojovym krokem Common-
Use Terminal Equipment (CUTE), ktery feSi a
odstrafiuje vétsinu stiznosti a nedostatkd, které
letecké spolenosti vnimaly jako problém v
prostiedi CUTE.

Technologie CUPPS je =zaloZzena na vice
standardizovaném prostfedi nez CUTE a je
urena pfedevSim pro snazSi zadlefovani
novych technologii v dobé, kdy budou dostupné,
jako jsou napfiklad zafizeni s podporou near field
communications (NFC).

Technologie CUPPS ma navic dobfe definovany
technicky standard a také procesy pro certifikaci
tretich stran, jimiz je =zajiSténa kompatibilita
riznych dodavatelll platforem a software
CUPPS. Tyto dodatky feSi vétdinu vyhrad
leteckych spolecnosti, pokud jde o prostredi
CUTE.

2. Vyhody CUPPS
CUPPS poskytuje celou fadu vyhod:

e Snizeni nakladl pro letecké spole¢nosti a
letidté diky zjednoduSeni nakupu, instalace,
podpory a probihajici uadrzby kli€ovych
operaci a Cinnosti  souvisejicich s
odbavovanim cestujicich.

e Poskytuje podrobnou technickou specifikaci,
ktera podporuje stavajici hardware a
software, vytvafi ramec pro zajisténi ochrany
dat, osobnich udaju spotfebitelt a zajistuje
splnéni pozadavkl pfislusnych norem a
zakonnych predpist.
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e Provide a structured environment for
introducing new technologies that support the
evolving needs of the air transport industry,
such as near field communications (NCF),
mobile computing, and EMV payment.

e Open the common use market to new entrants
without introducing incremental effort and cost
to the carriers.

e Allow airlines to have one application that
works as expected on any platform provider/
supplier’s certified CUPPS platform.

e Be able to work at any airport, ensuring product
and service consistency across the network.

e Be supported and maintained easily, reducing
time to market.

e Facilitate an airport’s transition to common use,
from kiosks to boarding controls.

e Provide a defined scope for compliance with
payment card (PCIDSS) industry standard.

e Define interoperability specifications to permit
advanced technologies that simplify and
reduce the cost of the hardware and software
environment, such as virtualization, cloud
computing, Windows printing and browser-
based applications, to name a few items.

e Provide a framework that will evolve to support
all common use needs at the airport, including
self-service environment such as CUSS, self-
boarding and self-tagging, as well as future
innovative processes.

3. Airport Connect CUPPS

Airport Connect CUPPS is a solution specifically
designed for airports, airlines and handling agent
customers like Czech Aeroholding. It provides a
common use solution to facilitate airlines’ agent-
facing passenger check-in and boarding
processes. Customers considering AirportConnect
CUPPS are typically looking to optimize limited
terminal infrastructure and overcome passenger
flow and service level issues in a cost-effective
manner.

Poskytuje strukturované prostiedi pro
zavadéni novych technologii, jeZ podporuje
vyvijejici se potfeby oboru letecké dopravy,
jako jsou napfiklad technologie near field
communications (NFC), mobilni vypod&etni
technika, & EMV platby.

e Otevira spoleény trh pro nové hrace, aniz by
to pro prepravce znamenalo vysSi usili i
navyseni nakladu.

o Umozriuje leteckym spoleénostem mit jednu
aplikaci, ktera bude pracovat dle oéekavani
na jakékoliv certifikované CUPPS platformé
od jakéhokoliv dodavatele.

e Umozriuje praci na jakémkoliv letisti, &imz
bude zajisténa jednotnost produktl a sluzeb
v ramci celé dopravni sité.

e Usnadriuje podporu a udrzbu, zkraceni doby
uvedeni na trh.

e Usnadriuje pfechod letist na sdilena
zafrizeni, od kiosk(l az po kontrolu nastupu na
paluby letadel.

o Poskytuje definovany rozsah pro spinéni
standardu platebnich karet (PCIDSS).

e Definuje  parametry pro  vzajemnou
interoperabilitu tak, aby bylo umoznéno
zavadéni nejmoderngjSich technologii, jez
zjednodusi a zlevni hardwarova a softwarova
prostfedi, jako jsou napfiklad virtualizace,
vyuziti cloudu, tisk pod Windows ¢i aplikace
béZici v prohlize€ich.

o Poskytuje ramec, ktery se mlze vyvijet s
ohledem na podporu vSech pozadavkl na
sdilena  zafizeni na letisti, vCetné
samoobsluzného prostiedi, jako jsou CUSS,
samoobsluzny nastup na palubu a
samoobsluzné odbaveni zavazadel, ¢i dalSi
budouci inovativni procesy.

3. Airport Connect CUPPS

Airport Connect CUPPS je feSeni urCené
specificky pro letisté, letecké spoleCnosti a
odbavovaci subjekty, jako je napfiklad Cesky
Aeroholding. Poskytuje spole¢né pouzitelné
feSeni, jez leteckym spole€nostem a jejich
pracovnikim usnadni procesy odbavovani
cestujicich a nastupu na paluby letadel.
Zakaznici uvazujici o systému AirportConnect
CUPPS obvykle hledaji zplsoby optimalizace
omezené infrastruktury terminald a nakladové
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In fact, at the moment SITA’s AirportConnect is the
only fully-integrated common use platform
supporting CUPPS, CUTE, and web-based
applications, as well as CUSS kiosk applications.”

SITA's AirportConnect Open is a proven, stable
platform that has been in operation since 2004. It
provides a low-risk migration path to CUPPS
compared with both new platforms that may be
introduced by other companies and with existing
platforms where CUPPS, CUTE, and CUSS Kiosk
capabilities are not integrated as a single system.

AirportConnect CUPPS provides:

e The ability to run both CUPPS and CUTE
applications on common use workstations —
enabling airports to maximize the use of their
terminal infrastructure.

e Access to applications in real time, at any
location at an airport, on equipment shared by
all users, and using an array of the latest
technologies.

e An integrated blend of CUPPS, CUTE and
CUSS applications supported by one
management system.

e Provides extensive reporting capabilities to
ensure that the most effective use is made of
infrastructure to enable improved customer
flow and better service levels.

e Compliance to the CUPPS release 1.03 with
commitment for the support of future releases
as issued by IATA Common Use Working
Group (CUWG).

e Compliance to Payment Card Industry Data
Security Standard (PCI DSS) certification as
being capable of meeting the global security
requirements of the payment card industry.

CUTE System Specification

efektivni feSeni problému v oblastech pohybu
cestujicich a sluzeb cestujicim.

SITA AirportConnect je v soucasnosti jedinou
plné integrovanou platformou pro sdileni zafizeni
podporujici CUPPS, CUTE a webové aplikace,
stejné tak jako aplikace pro CUSS kiosky.”

SITA AirportConnect Open je osvédéena a
stabilni platforma, jeZz se pouZiva jiz od roku
2004. Poskytuje bezpe&nou cestu pro migraci na
CUPPS, ¢imz se lisi od obou novych platforem,
které mohou byt pfedstaveny dalSimi subjekty, a
od souc¢asnych platforem, u nichz nejsou funkce
CUPPS, CUTE a CUSS kioskl integrovany ve
formé jednoho systému.

AirportConnect CUPPS poskyvtuije:

Schopnost spoustét jak CUPPS tak CUTE
aplikace na sdilenych pracovnich stanicich —
umoziuje letiStim maximalizovat vyuZiti
jejich terminalové infrastruktury.

e Pristup k aplikacim v realném d&ase, z
jakéhokoliv mista na letidti, ze =zafizeni
sdilenych v8emi uZivateli a s vyuzitim celé
fady nejmodernéjSich technologii.

¢ Integrovana smés CUPPS, CUTE a CUSS
aplikaci podporovana jednim  Fidicim
systémem.

o Poskytuje rozsahlé moznosti reportingu pro
zajisténi  co  nejefektivngjsiho  vyuziti
infrastruktury tak, aby vysledkem bylo
zlepSeni pohybu zakaznikl a vysSi Groven
sluzeb.

e Splnéni pozadavkli CUPPS verze 1.03
v€etné zavazku podpory budoucich verzi
vydanych pracovni skupinou IATA Common
Use Working Group (CUWG).

e Splnéni pozadavku a certifikace
bezpecnostnich norem platnych v odvétvi
platebnich karet (Payment Card Industry
Data Security Standard (PCI DSS)), v€etné
schopnosti  splnit globalni bezpeénostni
pozadavky provozovatel( systéml
platebnich karet.

Specifikace Systému CUTE
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1. CUTE Platform Presentation

CUTE information system provides the airports,
airlines, and their agents with direct access to their
IT applications both in form of Common Use or in
the dedicated mode. This access is provided in real
time and for all CUTE equipment which are
commonly shared by all ground personnel (users)
of various airlines.

CUTE information system by SITA (AirportConnect
CUTE) is an open system consisting of servers,
routers, gateways, workstations, and peripherals in
combination with own software developed by SITA.
This system enables that IT applications of airlines
or specific airport applications share the
workstations and peripherals for example on
Check-in counters or at Gates.

The AirportConnect system enables the airlines to
use shared equipment like workstations and
peripherals that were certified for common use by
SITA. This system also enables for example an
interconnection of assigned workstations and
peripherals, which are used by one airline only
(dedicated equipment).

2. General Functions of AirportConnect
CUTE

AirportConnect CUTE offers a broad scale of
functions that make it a fully equipped, flexible
airport system for common use. Basic
functionalities of AirportConnect CUTE are:

e End-to-end TCP/IP support

Combination of AirportConnect CUTE and its IP
based protocols with controlled AirportConnect Net
Wide Area Network (WAN) offers real end-to-end IP
connectivity starting from mainframe computer up
to end user workstation.

¢ |P based infrastructure

SITA introduced TCP/IP already in 1996. Since
then, various CUTE generations have been built on
the IP infrastructure, which offered more and more
functions. AirportConnect CUTE integrates WAN
and LAN networks, thus providing real end-to-end
IP network for airlines and for other users.

1. Predstaveni platformy CUTE

Informacéni systému CUTE umoznuje letistim,
leteckym spole¢nostem a jejich zastupcim pfrimy
pfistup k jejich IT aplikacim, a to jak v soub&Zném
pouzivani (‘Common Use’) nebo v proprietarnim
modu. Tento pfistup je zajistén v realném Case a
pro vSechna CUTE zafizeni, ktera jsou spolecné
sdilena vS8emi uZivately pozemniho personalu
riznych leteckych spoleénosti.

Informacéni systému CUTE od spole¢nosti SITA
(AirportConnect CUTE) je otevieny systém, ktery
zahrnuje servery, routery, gateways
(komunikacéni brany), pracovnich stanice a
periferie v kombinaci s vlastnim softwarem
vyvynutym  spole¢nosti SITA. Tento system
umoznuje aby IT aplikace leteckych spoleénosti
nebo specifické aplikace letist sdilely pracovnich
stanice a periferie napfiklad na odbavovacich
prepazkach (Check-in) nebo branach (Gates).

Systém AirportConnect umozZhuje leteckym
spoleénostem pouzivat sdilené zafizeni, jako
jsou pracovni stanice a periferni zafizeni, které
byly certifikovany pro bézné pouziti spolecnosti
SITA. Tento system taktéz umoznuje napfiklad
pfipojeni pfidélenych pracovnich stanic a
perifernich zafizeni, které jsou pouzivany pouze
jednou leteckou spoleénosti  (dedicated
equipment).

2. Vseobecné funkce AirportConnect CUTE

AirportConnect CUTE nabizi Sirokou 3kalu
funkci, které z né&j délaji plné vybaveny, flexibilni
letiStni systém pro bé&Zné pouZzivani. Zakladni
fukcionality systemu AirportConnect CUTE jsou:

e End-to-end TCPI/IP podpora

Kombinace AirportConnect CUTE a jeho
protokoll  zalozenych na IP s fizenou
AirportConnect Net Wide Area Network (WAN)
nabizi skute€nou end-to-end IP konektivitu,
po¢inaje mainframovym pocitatem a konce
uzivatelskou stanici.

e Infrastruktura zalozena na IP

SITA zavedla TCP/IP jiZz v roce 1996. Od té doby
byly na infrastruktufe IP vybudovany rGzné
generace CUTE, které nabizely stale vice funkci.
AirportConnect CUTE integruje sit¢ WAN a LAN
a poskytuje tak skute¢nou, end-to-end IP sit pro
aerolinky a ostatni uzivatele.
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e Redundancy

All components of the AirportConnect CUTE
solution are multiply redundant with the aim of
ensuring their permanent functionality. Starting with
multiple cable lines and ending with several
gateways, redundant routers and servers, RAID
disk arrays on servers, and mutually overlapping
workstations across switching devices, the
AirportConnect CUTE installation is protected so
that a defect of one component does not threaten
the availability of the entire service.

e Resistance and recovery

Redundancy of key hardware components is only a
part of the measures adopted for assurance of
SITA's AirportConnect CUTE resistance even in the
event of failure of some components. Also the
software components are designed as resistant so
if there is for example a server or gateway fault, the
users can continue with passengers check-in.

Even users can control the system resistance to
comply with their needs: users may for example
select alternative adjacent boarding pass or printer
for baggage tag if the printer they normally use is
not functional or unavailable due to paper jam.

Regular backup and replication are the main
elements of the overall recovery strategy of
AirportConnect CUTE. AirportConnect CUTE is
protected with tape backup system offering "one
touch"” recovery feature. All changes in
configuration or user software are backed up on
daily basis and are immediately available when
recovery is required.

Also the images of workstation hard drives are
stored on a server and can be quickly downloaded
for the purpose of workstation hard drive recovery.

¢ Multiple applications running in parallel

It is possible to run several applications in parallel
on each workstation. For example, a check-in
agent may run two or more airline TE in parallel. Or
an airline agent may simultaneously use TE and an
independent application for FIDS system updating.
AirportConnect CUTE is highly user friendly: when
the user switches between some applications,
related peripherals are switched together with the
application at the same time. It is not necessary for

¢ Redundance

Veskeré komponenty feSeni AirportConnect
CUTE jsou vicenasobné redundantni za ucelem
zajisténi trvalé funk€nosti. Pocinaje
vicenasobnym kabelovym vedenim a konée
nékolika gateways, redundantnimi routery a
servery, diskovymi poli RAID na serverech a
vzajemné se piekryvajicimi pracovnimi stanicemi
napii¢ prepinacimi zafizenimi, je instalace
AirportConnect CUTE chranéna tak, aby
nemohla zavada jedné jediné soucasti ohrozit
dostupnost celé sluzby.

e Odolnost a obnova

Redundance kli€ovych hardwarovych
komponent je pouze &ast opatfeni pfijatych pro
zajisténi odolnosti AirportConnect CUTE od SITA
i vpfipadé vypadku nékterych komponent. |
softwarové komponenty jsou navrzeny jako
odolné, takZze pokud napfiklad dojde k zavadé
serveru nebo gateways, mohou uZivatelé
pokracovat s odbavovanim pasazéra.

Rovnéz i uZivatelé mohou kontrolovat odolnost
systému tak, aby vyhovoval jejich potfebam:
napfiklad mohou uzivatelé vybrat alternativni
sousedni tiskarnu palubnich listki nebo tiskarnu
pro zavazadlovou visacku v pfipadé, Ze tiskarna,
kterou bézné pro tisk pouZzivaji, neni funkéni
nebo se v ni zasekne papir.

Pravidelné zalohovani a replikovani je prvkem
celkové strategie obnovy AirportConnect CUTE.
AirportConnect CUTE je ochranén
prostfednictvim paskového zaloZniho systému
pomoci funkce obnovy ednim dotykem®.
Veskeré zmény v konfiguraci nebo uzivatelském
softwaru jsou kazdy den zalohovany a v pfipadé
potfeby obnovy jsou okamzité k dispozici.

Rovnéz i image pevnych diskd pracovnich stanic
jsou ukladany na server a je mozné je rychle
stdahnout pro ucéely obnovy pevného disku
pracovni stanice.

e Vice soubézné bézicich aplikaci

Na pracovni stanici je mozné spoustét nékolik
aplikaci sou€asné. Napfiklad, odbavovaci agent
muze provozovat dva nebo vice rliznych TE
aerolinek sou¢asné. Nebo, agent aerolinek mlize
souCasné pouzivat TE a samostatnou aplikaci
pro aktualizaci systému FIDS. AirportConnect
CUTE je velice uzivatelsky pfijemny: kdyz
uzivatel pfeskakuje mezi nékterymi aplikacemi,
okamZité s pfeskakovanim mezi aplikacemi
preskakuji i souvisejici periférie. Neni potfeba,
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user to

wait for repeated retrieval of printer with

parameters for currently displayed session.

¢ Airline servers support

AirportConnect CUTE uses TCP/IP as its LAN
network protocol. This enables the airlines and

airports

to implement TCP/IP based systems or

databases at dedicated back-office sub-networks

or host

networks. Such system can be accessed

using the client-server architecture from CUTE
workstations in order to perform the functions that
are available through TE and airline booking

system.

¢ Pool, fixed and combined addressing

CUTE gateway supports all possible methods of
host address assignment. Method of address
assignment is specific for the host system; each

workstation

can have a different address

depending on the host system it is accessing.
Supported address assignment methods comprise:

>

Fixed — each equipment (printers and
VDU) have a fixed address during the
session with specific airline system. Each
equipment can have a different fixed
address; the same address is always
assigned to each workstation and its
related peripherals upon session initiation.

Dynamic — workstations and related
printers are assigned addresses from the
address pool maintained by the gateway.
The pool consists of address "blocks" for
workstations performing the particular
function, for example check-in
workstations block may have the monitor
address, ATB and BTP, while the boarding
gate workstation block may have the
monitor address and BGR. Workstations
can have different addresses during
various sessions.

Free pool — type of dynamic addressing
which does not comprise address blocks
for workstation function types but which
rather comprise the equipment dependent
blocks. A workstation initiating the session
receives monitor address from one pool,
ATB address from another pool, and BTP
address from the third pool, etc.

aby uzivatel ¢ekal, nez dojde k opakovanému
nacteni tiskarny s parametry pro aktualné
zobrazenou relaci.

e Podpora serveru aerolinek

AirportConnect CUTE pouziva TCP/IP jako svuj
protokol sit¢ LAN. To umoZfiuje aerolinkdm a
letitim implementovat systémy zaloZzené na
TCP/IP nebo databaze na dedikovanych back-
office podsitich nebo hostitelskych sitich.
K takovému systému je mozné pfistupovat
zpusobem Kklient-server z pracovnich stanic
CUTE pro zaijisténi funkci, jez jsou k dispozici
prostfednictvim TE a rezervaéniho systému
aerolinek.

¢ Pool, fixni a smiSené adresovani

Gateway systemu CUTE poskytuje podporu pro
vSechny mozné zpUsoby pfifazeni hostitelské
adresy. Zp(sob pfifazeni adresy je specificky pro
hostitelsky systém; kazda pracovni stanice mlze
mit odliSnou adresu podle toho, ke kterému
hostitelskému  systému  pfistupuje.  Mezi
podporované metody pfifazeni adres patfi:

» Fixni - kazdé zafizeni (tiskarny a VDU)

maji pfi relaci se specifickym
aerolinkovym systémem svoji vlastni
pevné stanovenou adresu. Kazdé

zafizeni muze mit odliSnou pevnou
adresu pro kazdou pracovni stanici a
jejim souvisejicim tiskarnam je pfi
spusténi relace pfifazena vzdy stejna

adresa.
> Dynamické - pracovnim stanicim a
souvisejicim tiskarnam je pfifazena

adresa zafizeni z poolu udrzovaného
komunikaéni branou. Pool se sklada z
,DlOKU" adres pro pracovni stanice
vykonavajici konkrétni funkci, napfiklad
blok pracovni stanice pro odbavovani
muze mit adresu monitoru, ATB a BTP,
zatimco blok pracovni stanice pro
pfichod k letadlim (GATE) muize mit
adresu monitoru a BGR. PFi riznych
relacich mohou mit pracovni stanice
odliSné adresy.

Volny pool (FreePool) - typ dynamického
adresovani, ve kterém nejsou bloky
adres pro typ funkce pracovni stanice,
ale spiSe se skladaji z blokl zavislych na
zafizeni. Pracovni stanice zahajujici
relaci obdrzi adresu monitoru z jednoho
poolu, ATB z druhého poolu a adresu
BTP z tfetiho poolu atd.
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» Mixed — a mix of the above-described
methods.

e Network security

Login authentication and network communication
are ensured with Windows 7 services. Network
adaptor hardware addresses are registered so only
an authorized computer may log into the network.
All network components starting with workstations
and ending with cable cabinets are physically
secured and locked.

e Group or individual login & profiles

"Profiles" describing appearance of workstation
and its behavior can be linked to login information
of groups or individuals. On the highest security
level, each individual may have separate
information, however, they will still share the group
profile. On the simplest security level, all group
members share the same general login ID and
password.

o Fast gateway backup, repeated connection,
load balancing, redundancy

CUTE gateways provide reliable 24x7 connection
to the host systems. Multiple gateways with load
balancing ensure availability of fast connection. If
the connectivity is interrupted, the repeated
connection feature ensures that users can continue
working where they left-off without any losses.
Regular backup is possible without service
interruption.

¢ Remote administration tools

AirportConnect CUTE provides tools for remote
administration and configuration of stations.
Administrators can install software, take inventory,
perform network analysis and solve problems,
create users/groups, carry out management, etc.

e SNMP monitoring and inspection (on
station/outside station) with HP OpenView

All hardware and software components of the
AirportConnect CUTE installation comply with the
Simple Network Management Protocol (SNMP)
standard for remote monitoring and inspection.
Monitoring system HP Open View (HPOV) is in fact
a standard and is intended for monitoring of routers,
switches, servers, workstations, and peripherals.
SNMP additions for CUTE software components
also allow the administrators to see what the

» Smisené - smés metod popsanych vyse.

e Bezpeénost sité

Autentizace pfihlaSeni a sitovd komunikace je
zajisténa pomoci sluzeb Windows 7. Hardwarové
adresy sitovych karet jsou registrované, takze se
do sité muze pfipojit pouze autorizovany pocitac.
VesSkere sitové komponenty, pocinaje
pracovnimi stanicemi a kone kabelovymi
skfinémi, jsou fyzicky zabezpe&ené a uzamdcené.

e Skupinové nebo individualni pfihlaseni &
profily

~Profily“, které popisuji vzhled pracovni stanice a
jeji chovani, je mozné svazat s pfihlasovacimi
informacemi  skupiny nebo jednotlivce. U
nejpfisnéjs§iho  zabezpeeni  mohou  mit
jednotlivci samostatné informace, ale budou stale
sdilet skupinovy profil. U nejjednodussiho
zabezpeceni zase vsichni ¢lenové skupiny sdileji
stejné obecné pfihlaSovaci ID a heslo.

e Rychlda zaloha brany, opakované
pripojeni, vyvazeni zatizeni, redundance

Gateways systemu CUTE poskytuji hostitelskym
systémum spolehlivé 24x7 pfipojeni. Nasobné
komunikaéni brany s vyvazenym zatiZenim
zajistuji dostupnost rychlého pfipojeni. V pfipadé
pferuSeni  konektivity zajiStuje  schopnost
opakovaného pfipojeni, Z2e uZivatelé mohou
pokraCovat v praci tam, kde skondili, bez
jakychkoliv ztrat. Pravidelné zalohovani je mozné
bez pferuseni sluzby.

o Nastroje pro vzdalenou spravu

AirportConnect CUTE poskytuje nastroje pro
vzdalenou spravu a konfiguraci stanice. Spravci
mohou provadét instalaci softwaru, inventarizaci,
analyzu sit¢ a feSit problémy, vytvaret
uZivatele/skupinu a provadét management apod.

a kontrola SNMP
stanici) pomoci

e Monitorovani
stanici/mimo
OpenView

(na
HP

Veskeré hardwarové a softwarové komponenty
instalace AirportConnect CUTE odpovidaji
standardu  Simple Network  Management
Protocol (SNMP) pro vzdalené monitorovani a
kontrolu. Systém pro monitorovani HP Open Viev
(HPQOV) je de-facto standardem a je uréen pro
monitorovani smérovacl, prepinacll, serveru,
pracovnich stanic a periferii. Doplfiky SNMP do
softwarovych komponent CUTE rovné&Z umoZuji
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applications are doing. In the end, all monitoring
can be performed either through Open View
workstation within the LAN or through SITA station
at Bohemia, New York, thus obtaining maximum
coverage and control.

¢ Automatic collection of usage statistics

Comprehensive  statistic  information  about
workstation usage, number of printed documents,
gateway reports, etc. are maintained automatically
for each workstation and user ID. AirportConnect
CUTE comprises an application for usage time
reporting, which transmits the summary statistics in
configurable intervals into SITA at Bohemia, New
York, both for financial reporting and for activity
reporting.

e Provision of usage statistics on-line and in
real time

Statistic information is collected each time the
workstations log in or off the CUTE system (see
above). This information can be also sent in real
time to the airport or to another system over IP
interface. This interface will enable the airport or
other systems to immediately collect statistic
information for invoicing and other purposes.

e Quality assurance certification

All hardware and software to be implemented
under AirportConnect CUTE environment or
distributed from CUTE servers is subject to
thorough assessment and testing on equipment in
SITA laboratories. This guarantees that everything
released into the common environment will work
reliably without compromising security or
introducing any conflicts. SITA's quality assurance
and certification teams cooperate with airlines and
other developers on creating the most appropriate
solution for given goals.

3. Main hardware components of the
AirportConnect CUTE system

AirportConnect CUTE provides a complex solution
for normal use, which is in accordance with IATA
RP 1797. AirportConnect CUTE implements a
network of workstations, servers, and gateways to
provide all system users with user adjustable
configuration on all workstations and enable them
to access their IT systems using a software of their
choice.

a) CUTE Intelligent Workstation (IWS)

spravcum vidét, co aplikace délaji. Nakonec je
mozné veSkeré monitorovani uskuteériovat bud
pfes pracovni stanici Open View na LAN nebo
pfes stanici SITA v Bohemia, New Yorku a ziskat
tak maximalni pokryti a kontrolu.

e Automaticky sbér statistik vyuziti

Automaticky jsou uchovavany vyCerpavajici
statistické informace o vyuziti pracovni stanice,
poCtu vytisténych dokumentl, zprav z brany
apod., a to podle ID pracovni stanice a uzivatele.

AirportConnect CUTE zahrnuje aplikaci na
vykazovani doby pouziti, ktera prenasi
souhrnnou statistiku v konfigurovatelnych

intervalech do SITA v Bohemia, New York jak pro
fakturaéni vykaznictvi, tak i pro vykaznictvi
éinnosti.

o Poskytovani statistik o pouziti on-line a
v redlném case

Pfi kazdém pfihlaSeni nebo odhlaseni
pracovnich stanic ze systemu CUTE jsou
ziskavany statistické informace (viz vyse). Tyto
informace je mozné také odeslat v redlném case
na letisté nebo do jiného systému pfes rozhrani
IP. Toto rozhrani umoziiuje leti§tnim nebo jinym
systémim  ziskavat statistické informace
okamzité pro fakturaéni a jiné ucely.

o Certifikace zajisténi jakosti

Veskery hardware a software, ktery ma byt
implementovan v prostfedi AirportConnect CUTE
nebo distribuovan ze serverd CUTE, podiéha
diikladnému hodnoceni a testovani v zafizenich
SITA laboratofich. To zaru€uje, Ze vse, co je
uvolnéné do spole¢ného prostiedi, funguje
spolehlivé, bez naruSeni bezpeénosti nebo
zavedeni konfliktd. Tymy zajisténi jakosti a
certifikace SITA spolupracuji s aerolinkami a
dalSimi vyvojafi na vytvofeni nevhodnéjSiho
feSeni pro dané cile.

3. Hlavni harwarové komponenty systému
AirportConnect CUTE

AirportConnect CUTE poskytuje komplexni
feSeni pro bézné pouzivani, které je v souladu
sIATA RP 1797. AirportConnect CUTE
implementuje sit pracovnich stanic, serverl a
komunikaénich bran, aby poskytl vSem
uzivatellm systému uzivatelsky pfrizplsobenou
konfiguraci na vSech pracovnich stanicich a
umoznil jim pfistupovat kjejich IT systém
pomoci softwaru podle jejich vybéru.

a) CUTE Intelligent Workstation (IWS)
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CUTE Intelligent Workstation (IWS) is a standard
computer capable of hosting all required platforms,
application software, and related peripherals.

Each IWS has a hard drive and network interface
and is pre-configured so that network
communication and connection with CUTE server
are established during IWS boot. Generally, IWS
hard drives do not contain host user software; it is
loaded from CUTE server after the user is verified.

Furthermore, the workstations do not have disk
units and are not able to load any other software
than that offered by CUTE server. This means that
the workstations work only as secure and
controlled elements within the AirportConnect
CUTE architecture and never act as independent
equipment. In addition to being absolutely secure,
there is no need to administer anything on the
workstation except the hardware itself.

¢ IWS operating platform

Microsoft Windows 7 in combination with SITA
VPS32 middleware is used to run the certified
applications written with CUTE SDK. Only the
applications using common peripherals or
gateways must be developed in SDK; other
applications written for one of the supported
operating environments, which only have the user
interface and do not need to use the peripherals,
can be also run on the workstation. The workstation
is even capable of running the original applications
written for ARINC-DOS or Windows 3.1.

e User profiles

AirportConnect CUTE uses Active Directory
scheme for workstations configuration and
provides the server with control over user profiles
and policies. CUTE server saves the user's
desktop, their START menu and other software
settings and records user's authorizations to
access specific applications and other means.

User profile and policies can be jointly configured in
order to enable access to individual selected
functions when the user will be able to access any
workstation and his/her unique policies and profile
will be loaded after the login.

e Automatic restart

CUTE Intelligent Workstation (IWS) je standardni
pocCita€, ktery je schopen hostovat veskeré
pozadované platformy a aplikaéni software a
souvisejici periferie.

Kazda IWS ma pevny disk a sitové rozhrani a je
pfedem nakonfigurovana tak, aby pfi bootovani
IWS byla navazovana sitovd komunikace a
vytvofeno spojeni se serverem CUTE. Obecné,
pevné disky na IWS neobsahuji hostitelsky
uzivatelsky software; ten je zavadén ze serveru
CUTE poté, co byl uzivatel ovéren.

Dale, pracovni stanice nemaji disketové jednotky
a nemaji moznost zavést software jiny nez ten,
ktery nabizi server CUTE. Znamena to tedy, ze
pracovni stanice funguji pouze jako bezpec¢né a
kontrolované  prvky  vramci  architektury
AirportConnect CUTE a nikdy jako nezavisla
zafizeni. Kromé toho, Ze jsou zcela bezpecné,
neni potfeba na pracovni stanici nic spravovat,
s vyjimkou samotného hardwaru.

e Operacni platforma IWS

K provozovani certifikovanych aplikaci
napsanych pomoci CUTE SDK se pouziva
operacni systém  Microsoft Windows 7

v kombinaci s middleware SITA VPS32. Pouze
aplikace pouzivajici spoleéné periférie nebo
brany je nutné vyvinout v SDK; ostatni aplikace
napsané pro jedno z podporovanych operacnich
prostfedi, které maji pouze uzivatelské rozhrani
a nepotiebuji pouzivat periferie, mohou byt na
pracovni stanici spoustény sou€asné také. Na
pracovni stanici je také mozné spoustét ptivodni
aplikace napsané pro ARINC-DOS nebo
Windows 3.1.

o Uzivatelské profily

AirportConnect CUTE pouziva pro konfiguraci
pracovnich stanic schéma Active Directory a
poskytuje serveru kontrolu uzivatelskych profili a
politik. Server CUTE si uklada pracovni plochu
uZivatele, nabidku START a dalSi softwarova
nastaveni a zaznamenava si opravnéni uZivatele
pfistupovat ke specifickym aplikacim a dalSim
prostfedkim.

Spole€né je mozné uZivatelsky profil a politiky
konfigurovat tak, aby byl umozZnén pfistup
k jednotlivé vybranym funkcim, kdy bude mit
uzivatel moznost pfistoupit k jakékoliv pracovni
stanici a po pfihlaseni se naétou jeho vlastni
jedineéné politiky a profil.

o Automaticky restart
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AirportConnect CUTE provides functions for
automatic identification and correction of problems;
CUTE middleware monitors all CUTE system
processes on IWS. If a processes is stopped for
any reason, it is restarted automatically.

e User's view

Usage of AirportConnect CUTE is simple from
user's perspective. User login screen appears after
the workstation is switched on. User enters his/her
user ID and password. Both inputs are verified and
authorized and application menu appears after
successful verification. Menu content differs
according to user and access rights. For example,
an airline check-in agent sees applications
belonging to his/her airline while an agent of
another airline will see a completely different list of
applications that can be launched.

The user selects desired application and the
application is started. User may at any time return
into application selection menu using a certain
combination of keys — for example in order to start
other applications.

¢ Inactivity timer

Inactivity timer or log off timeout works as a security
measure intended to ensure that CUTE system
logs the user off after predefined time when no key
on the keyboard was pressed if the user has
forgotten to log off at the end of his/her session.
This prevents system usage by unauthorized
persons.

AirportConnect CUTE offers two types of log off
timeouts: each user can have a log off timeout
configured and each user can also have a "mask"
based on which the timeout will differ depending on
the workstation type. For example, an agent log off
timeout can be set to 30 minutes - this applies to all
workstations except those at the boarding gate
where such timeout can be shortened for example
to 5 minutes.

When the agent logs in (provided that the log off
timeout is defined), the CUTE platform will monitor
the workstation. If it identifies that no activity
occurred during the timeout period, the platform will
terminate the application and release control over
the means that it can use (for example the host
addresses).

If the agent runs multiple applications, the inactive
applications will not be terminated if the agent uses

AirportConnect CUTE obsahuje funkce, které
automaticky zjistuji a napravuji problémy;
middleware CUTE monitoruje veskeré
systémové procesy CUTE na IWS. Jestlize je
proces z jakéhokoliv duvodu zastaven, je
automaticky restartovan.

e Pohled uzivatele

Z pohledu uzivatele je pouzivani AirportConnect
CUTE jednoduché. Po zapnuti pracovni stanice
se zobrazi obrazovka pro pfihlaseni uZivatele.
Uzivatel zada uzivatelské ID a heslo. Obé zadani
jsou ovéfena a autorizovana a jsou-li Uspésna,
zobrazi se menu aplikace. Obsah menu se rlizni
podle uzivatele a pfistupovych prav. Napfiklad,
odbavovaci agent aerolinek uvidi aplikace
nalezejici jeho aerolinkam, zatimco agent jinych
aerolinek uvidi naprosto jiny seznam aplikaci,
které je mozné spustit.

UZivatel vybere poZadovanou aplikaci, ktera je
poté spusténa. Uzivatel se muize vratit do
vybérového menu aplikaci kdykoliv uréitou
kombinaci klaves — napfiklad proto, aby spustil
dalsi aplikace.

e Casovacé neéinnosti

Casovaé neginnosti neboli timeout pro odhlaseni
funguje jako bezpecnostni opatfeni, jehoz
UCelem je zajistit, aby pokud se uzivatel
zapomene odhlasit z pracovni stanice na konci
relace, odhlasil uzivatele sam systém CUTE po
pfedem uréené dobé, kdy nedoSlo k Zadnému
uderu na klavesnici. Tim je zabranéno pouZzivani
systému neopravnénymi osobami.

AirportConnect CUTE nabizi dva druhy timeout(
pro odhlasovani: kazdy uzivatel mGze mit timeout
pro odhlageni nakonfigurovan a dale mize mit
kazdy uZzivatel ,masku“, podle které se bude
timeout liit v zavislosti na typu pracovni stanice.
Napfriklad, timeout pro odhlaseni agenta mulze
byt nastaven na 30 minut, coz plati pro vSechny
pracovni stanice s vyjimkou stanic u pfichodu
k letadlim, kde muUze byt tento ¢as zkracen na
napfiklad 5 minut.

KdyZ se agent pfihlasi (a za pfedpokladu, Ze je
nastaven timeout pro odhlaeni), bude platforma
CUTE monitorovat pracovni stanici. Kdyz zjisti,
ze béhem doby timeoutu nedoslo k zadné
¢innosti, platforma aplikaci ukonéi a uvolni
kontrolu nad prostfedky, které muze pouzivat
(jako napfiklad hostitelské adresy).

Pokud agent spustil vice nez jednu aplikaci,
neaktivni aplikace nebudou ukon&eny, pokud
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the keyboard for another application. (Remember:
the timeout is based on the key stroke. It is not
important which application is used.)

If the agent has launched more than one
application and forgot to log off, all applications
launched by such user will be terminated and
released after log off timeout expiration.

e Screensaver

AirportConnect CUTE uses screensaver to prevent
screen damage. The screensaver is completely
independent of the log off timeout and time for its
activation can be configured separately.

b) CUTE server

CUTE server ensures central login security
management, saves all workstation and user
configurations into SQL database, distributes the
application software to workstations and provides
various IP services as for example the Domain
Name Resolution (DNS).

CUTE server is a scalable unit; at least two servers
are installed to ensure load balancing and
redundancy at the installation site. Real time
replication between the servers ensures that each
of them maintains an equivalent functional image
regardless of what server is handling the user login
or sets up the applications in IWS. Daily tape
backup ensures backup of any configuration
changes.

CUTE servers use hot swap disk drives configured
for RAID 6. Utilization of hot swap disk drives
means that any server changes can be performed
during its normal operation without the need for
switching the server off. This results in high system
availability. RAID technology utilization guarantees
high resistance of CUTE servers and tolerance of
disk failure without an impact on the user.

The servers run under Windows 2008 operating
system and they run SQL Server that provides
standard access into the configuration database.

e Login into CUTE domain

CUTE server takes care of all network login
activities. As the CUTE workstations do not contain
any user application software, the station cannot be
used without successful user login.

agent pouziva klavesnici pro jinou aplikaci.
(Nezapomente: timeout plati pro udery na
klavesnici. Neni dulezité to, ktera aplikace se
pouziva.)

Pokud agent spustil vice nez jednu aplikaci a
zapomnél se odhlasit, pfi vyprdeni timeoutu pro
odhladeni budou vSechny aplikace spusténé
timto uZivatelem ukon&eny a uvolnény.

e Spofi¢ obrazovky

AirportConnect CUTE pouziva spofi¢ obrazovky,
aby se predeSlo poSkozeni monitoru. Spofi¢
obrazovky je zcela nezavisly na timeoutu pro
odhlaSeni a d¢as jeho spudténi je mozné
konfigurovat samostatné.

b) Server CUTE

Server CUTE zajiStuje centralni spravu
bezpecnosti pfi pfihlaSovani, uklada veskeré
konfigurace pracovnich stanic a uzivatelt do SQL
databaze, distribuuje aplikaéni  software
pracovnim stanicim a poskytuje riizné IP sluzby,
jako napfiklad Domain Name Resolution (DNS).

Server CUTE je Skalovatelna jednotka;
instalovany jsou minimalné dva servery, aby
zajiStovaly vyrovnavani zatéZe a redundanci
v misté instalace. Replikace v realném ¢ase mezi
servery zajistuje, Zze kazdy znich udrzuje
ekvivalentni funkéni image bez ohledu na to,
ktery server vyfizuje pfihladovani uzivatele nebo
nastavuje aplikace v IWS. Denni zalohovani na
pasku zarucuje zalohovani zmén v konfiguraci.

Servery CUTE pouzivaji za provozu vyménné
diskové jednotky nakonfigurované pro RAID 6.
PouZiti za provozu vyménnych diskovych
jednotek znamena, Ze je mozZné provadét zmény
na serveru béhem normalniho provozu bez
nutnosti vypnuti serveru, &imz je dosazeno
vysoké systémové dostupnosti. Pouziti RAID
zarucuje, Ze jsou servery CUTE odolné a dokazi
tolerovat zavadu disku bez vlivu na uzZivatele.

Servery pouzivaji operac¢ni systém Windows
2008 a bézi na nich SQL Server, ktery poskytuje
standardni pfistup do konfiguraéni databaze.

e Prihlaseni do domény CUTE

Server CUTE zabezpeduje veskerou pfihladovaci
aktivitu do sité. ProtoZe pracovni stanice CUTE
neobsahuji uzivatelsky aplikaéni software,
stanice neni pouzitelna do doby, nez se uzivatel
uspésné prihlasi.

Page 39



CUTE maintains an extended array of authorization
types and items which are divided between "rights"
and "privileges". They jointly control user's access
and his/her authorization to carry out actions.

AirportConnect CUTE supports identification of
both individual users and user groups. The level of
IWS authorization and configuration can be
assigned to users and to user groups; individual
users can be assigned to/removed from a group at
any time. Considering the fact that the airport

personnel

and their IWS configurations are

generally divided into groups (check-in agents,
boarding gate agents, etc.), AirportConnect CUTE
uses this function to provide three approval modes:

>

Common login — normal access / One

common set of approval information is
offered to the group (for example to all
airline employees at the airport). From the
perspective of AirportConnect CUTE, there
is only one user with one authorizations set
and one IWS configuration. This mode is
the easiest to set-up and maintain,
however, it is characterized by the lowest
security level.

Individual login — common access / Almost
equally easy but more secure than the
common login. This mode assigns
individual login to all group members,
however, each of them is assigned with an
authorization that is managed on the NT
group level. The authorizations can be
changed for any user and the verification
information can be deleted whenever a
member leaves the group.

Individual login — individual access / It is
obvious that the maximum control can be
gained by authorization assignment based
on the verification information. Sources
can be assigned to persons on the
groundwork of need and/or preference. In
this case, it is obvious that the
administration costs are proportionate to
achieved flexibility.

There are no boundaries between these modes as
a group can be of any size and one individual can
be part of several groups. It is therefore possible to
use all three modes simultaneously in different

contexts.

For example, access based on

verification information and authorization can be
suitable for an administrator, individual login with
common access can be suitable for superiors,
while agents can use common login.

CUTE udrzuje rozsifené pole typu opravnéni a
polozek, které jsou rozdélené na ,prava“ a
.privilegia“. Spole¢né kontroluji, k ¢emu ma
uzivatel pfistup a co mlze provadét.

AirportConnect CUTE podporuje identifikaci jak
jednotlivych uzivatelG, tak i skupin uzivatelQ.
Urovné autorizace a konfigurace IWS je mozné
prifadit uzivateldm i jejich skupinam a jednotlivé
uZivatele je mozné do skupiny kdykoliv pfidat
nebo odebrat. S ohledem na to, ze dany letiStni
personal a jemu pfislusné konfigurace IWS je
obecné rozdélen do skupin (odbavovaci agenti,
agenti u pfichodl k letadlim apod.), pouziva
AirportConnect CUTE tuto funkci k tomu, aby
poskytoval tfi rezimy schvalovani pfistupt:

> Bézné pfihlaSeni — bézny pfistup
/Skupiné je nabidnuta jedna bé&zn4a sada
schvalovacich informaci (napfiklad pro
vSechny zaméstnance aerolinek na
letidti). Z hlediska AirportConnect CUTE
existuje pouze jeden uzivatel s jednou
sadou opravnéni a jednou konfiguraci
IWS. Tento rezim se nastavuje a udrzuje
nejjednodudeji, ale nabizi nejméné
bezpec€nosti.

» Individualni pfihlaSeni — bézny pfistup
/TéméfF stejné snadné, ale trochu

rezim pfifazuje individudlni pfihlaSeni
v§em ¢lendm skupiny, ale véem pfifazuje
opravnéni a spravuje jej na udrovni
skupiny NT. Opravnéni je mozné zménit
pro kohokoliv a ovéfovaci informace je
mozné v pfipadé odchodu ¢&lenli ze
skupiny vymazat.

» Individudini pfihlaseni — individualni
pristup /Je samozfejmé, Zze maximalni
kontrolu je mozné ziskat pfifazenim
opravnéni podle ovéfovacich informaci.
Zdroje je mozné pfifadit osobam na
zakladé potieby a/nebo preference.
V tomto pfipadé je zfejmé, ze naklady na
spravu  jsou pomérné Kk dosazené
flexibilité.

Mezi té&mito reZzimy neexistuji Z2adné délici
hranice, protoZze skupina muze mit jakoukoliv
velikost a jeden jednotlivec mlze byt soucasti
nékolika skupin. Je tedy moZné pouzivat vSechny
tfi rezimy soucasné v rGznych souvislostech.
Napfiklad, pfistup podle ovéfovacich informaci a
opravnéni muze byt vhodny pro spravce,
individualni pfihlaseni s béznym pfistupem muze
byt vhodné pro nadfizené a agenti mohou
pouzivat bézné pfihlaseni.

Page 40



An individual can be also assigned multiple
verification information that he/she may use in
different contexts. For example a person with
access to both the back-office and the counter may
use different verification information at each of
these locations.

e Software and files distribution

All application software and files are downloaded to
IWS from the server upon user's request for
application download.

In addition to higher security (as there is no
application software permanently stored at the
workstation), this process enables easier
distribution of new software or updating of the
existing software. Programs are easily installed to
the primary server and added into configurations of
groups that require such programs. Distribution of
new or modified files to other server(s) is performed
by the replication.

In addition to easier usage of software distribution,
there is a higher responsibility for assuring that
such software cannot influence the proper
functionality of the entire commonly used system.
For this reason, SITA requires that all software to
be distributed through the workstations undergoes
quality assurance checks and certification
in Bohemia, New York. These groups also offer
consulting to organizations developing the software
in order to ensure that the applications are
designed with focus on maximum utilization of the
advantages of the structure and capabilities of
AirportConnect CUTE.

e Workstation images

CUTE server also comprises all files required for
CUTE workstation creation, including the operating
system files and CUTE platform components that
must be installed on the workstation. This way it is
possible to install and configure the workstation
centrally from the server and to reduce the time
required for implementation of additions into the
CUTE system. Moreover, this process can be used
for rebuilding the workstation after disk failure or
another similar problem.

e |P addressing

AirportConnect CUTE network is based on TCP/IP
and all components are identified by their static IP
address. Support for dynamic addressing is
available upon request.

Jednotlivci je mozné také pfifadit nékolik
ovérovacich informaci, které bude pouzivat
v odliSnych souvislostech. Napfiklad nékdo, kdo
ma pfistup jak do back-office, tak i na pfepazku,
muze v téchto dvou oblastech pouzivat odli§né
ovérovaci informace.

¢ Distribuce softwaru a soubort

Veskery aplikaéni software a soubory jsou
stahovany na IWS ze serveru na zakladé zadosti
uzivatele o provedeni stazeni aplikace.

Kromé vysSi bezpecnosti (protoze zadny
aplika¢ni software neni trvale uloZzen na pracovni
stanici) umoznuje tento proces snadnéji
distribuovat novy software nebo aktualizovat
existujici software. Programy jsou jednodu$e
nainstalovany na primarni server a pfidany do
konfiguraci skupin, které takové programy
potfebuji. O rozSifovani novych nebo
pozménénych souborl na ostatni server(y) se
stara replikace.

Soucasné se snadnéjSim pouzivanim softwarové
distribuce pfichazi i vy3Si zodpovédnost za
zajisténi toho, aby software nemohlo ovlivnit
fadnou funkci celého bézné pouzivaného
systému. Z tohoto dlvodu SITA vyZzaduje, aby
veSkery software, ktery ma byt distribuovan
prostfednictvim  pracovnich stanic, prosel
kontrolami pro zajisténi jakosti a certifikaci
v Bohemia, New York. Tyto skupiny rovnéz
nabizeji konzultace organizacim pro vyvoj
softwaru, aby pomohly zaijistit, Ze aplikace jsou
navrzeny tak, aby maximéalné vyuZily vyhod
struktury a schopnosti AirportConnect CUTE.

¢ Image pracovnich stanic

Server CUTE také obsahuje vSechny soubory
potfebné pro vytvofeni pracovni stanice CUTE,
véetné souborl operaéniho systému a
komponent platformy CUTE, které jsou
instalovany na pracovni stanici. Tak je mozné
pracovni stanici centralné instalovat a
konfigurovat ze serveru, zkratit C€as na
implementaci doplfikd do systému CUTE. Dale,
je tento proces mozné pouzit pro pfebudovani
pracovni stanice po zavadé disku nebo jiném
podobném problému.

e AdresovanilP

Vytvorena sit AirportConnect CUTE je zavisla na
TCP/IP a vSechny komponenty jsou rozeznavany
prostfednictvim statické IP adresy. V pfipadé
poZadavku je k dispozici podpora pro dynamické
adresovani.
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AirportConnect CUTE is also capable of IP
addresses translation to support the users and
airlines connected through IP WAN.

e Synchronization with Universal Time

Exact information about event timing are the
prerequisite for optimum system operation and for
accuracy of invoicing schemes based on "login
time". AirportConnect CUTE ensures
synchronization of all workstations based on the
same time as the servers. Moreover, all CUTE
servers are synchronized with the world atomic
clock at the US National Institute of Standards and
Technology. Time signal is received from radio
transmitter and used for exact time distribution to
all CUTA stations worldwide through SITA
management network.

c) Peripherals

e Printer for automatic printing of tickets and
boarding passes (ATB)

ATB AirportConnect CUTE printers have compact
design and can be installed either on or under the
desk. This simplifies ATB integration into various
types of counters as required by individual airports.
Paper is fed into ATB from the front, through two
rear feeders, and even the third tray is available as
an option. ATB SITA has a user friendly front panel.

ATB printers AirportConnect CUTE have been
chosen to provide sharp, clear, and non-smudge
printouts. In standard configurations, ATB printers
AirportConnect CUTE use direct thermal printing
technology which allows printing on any part of the
boarding pass and printing of barcodes on the
boarding card.

All ATB printers certified by SITA comply with the
latest ATB specifications by SITA. These printers
support IATA RP 1722C and resolution 722C/D/E
(ATB1 and ATB2). Some specific requirements
supported by all printers comprise:

> support of protocol for
management/exchange of messages AEA
1994 PECTAB

» Dbi-directional communication between the
host and the printer

AirportConnect CUTE je rovnéz schopen
nabidnou funkci pfekladu IP adres na podporu
uzivatel( a aerolinek pfipojenych pres IP WAN.

e Synchronizace se svétovym ¢asem

Pfesné informace o nalasovani udalosti jsou
zékladem pro optimalni chod systému a pro
pfesnost fakturaénich schémat ,Cas pfihlaseni*.
AirportConnect CUTE zajiStuje synchronizaci
v8ech pracovnich stanic podle stejného ¢asu
jako servery. Dale, vSechny servery CUTE jsou
synchronizovany podle ¢asu  svétovych
atomovych hodin v US National Institute of
Standards and Technology. Casovy signal je
pfijimam z radiového pfijimae a pouzivan pro
distribuci pfesného €asu na vSechny stanice
CUTA po celém svété prostfednictvim servisni
sité SITA.

c) Periferni zarizeni

e Tiskarna pro automaticky tisk tikett a
palubnich listkl (ATB)

Tiskarny ATB AirportConnect CUTE maji
kompaktni design a je mozné je instalovat bud na
pracovni stal nebo pod néj. Je tak zjednodusena
integrace ATB do riznych typl prepazek podle
pozadavku jednotlivych letist. Do ATB se papir
podava zepfedu, dale pomoci dvou zadnich
podavac¢li a volitelné je kdispozici i ftreti
pfihrddka. ATB SITA ma rovnéz uzivatelsky
privétivy pfedni panel.

ATB tiskarny AirportConnect CUTE jsou zvoleny
proto, aby poskytovaly ostry, jasny a
nerozmazany tisk. V ramci standardni
konfigurace pouzivaji ATB tiskarny
AirportConnect CUTE technologie pfimého
tepelného tisku, ktery umozrfivje tisk na
kterémkoliv misté palubniho listku a tisk
¢arovych kodl na palubni kartiCku.

VSechny ATB tiskarny certifikované SITA
odpovidaji nejnovéjSim specifikacim pro ATB od
SITA. Tyto tiskarny podporuji IATA RP 1722C a
rozliSeni 722C/D/E (ATB1 a ATB2). Mezi nékteré
specifické poZadavky podporované vSemi
tiskarnami patfi:

» podpora protokolu pro Fizeni/vyménu
zprav AEA 1994 PECTAB

» obousmérna komunikace mezi

hostitelem a tiskarnou
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» acceptance of general mode protocol (for
non-AEA users) and CUTE mode protocol
(AEA protocol extension) according to SITA
CUTE Technical Task Force definition

» acceptance of airline logotypes
downloading in PCX format. Some logos
are also available in PROM (standard
logos, for example smoking/no smoking,
etc.)

» connection layer contains
detection and correction feature.

an error

The printers can support thermal transfer printing
technology upon request. In this mode, the printers
use cartridges with tapes that can be easily
replaced. AirportConnect CUTE printers support
automatic tape rewinding while printing so user
intervention is not required when the tape direction
needs to be changed.

e Baggage tags printer (BTP)

BTP for AirportConnect CUTE comply with the most
recent SITABTP specifications. These BTP use the
direct thermal printing technology and produce high
quality and contrast baggage tags with 200 dpi
resolution. These BTP comply with IATA 740 and
740a standards. They are capable of printing the
barcodes in accordance with the following
standards:

> interlaying 2 of 5

» industrial code 2 of 5

» industrial code 3 of 9
Ability of these printers to print machine readable
tags with accurate high density bar codes forms

part of SITA's qualification procedure. All certified
printers SITA CUTE:

» comply with the latest AEA specifications
for baggage tag printers

» are highly flexible, can adopt various
baggage tag designs without user
intervention or change of printer setup

» if required, support downloading of airline
logotypes

» akceptace protokolu obecného rezimu
(pro ne-AEA uzivatele) a protokolu
rezimu CUTE (rozSifeni protokolu AEA)
podle definice SITA CUTE Technical
Task Force

» akceptace stahovani logotypl aerolinek
ve formatu PCX. Néktera loga jsou také
k dispozici v PROM (standardni loga,
jako napfiklad koufeni/zakaz koufeni
apod.)

» spojovaci vrstva ma funkci detekce a
opravy chyby.

V pfipadé Zadosti mohou tiskarny podporovat
tisk tepelnym pfenosem. Vtomto reZimu
pouzivaji tiskarny kazety s paskami, které je
mozné snadno vymeénit. Tiskarny AirportConnect
CUTE podporuji automatické previjeni pasky
béhem tisku, takZze neni zasah uZivatele
k obraceni sméru navijeni pasky nutny.

o Tiskarna zavazadlovych visacek (BTP)

BTP pro AirportConnect CUTE odpovidaji
nejnovéjSim specifikacim SITA BTP. Tyto BTP
pouzivaji technologii pfimého tepelného tisku a
vytvareji vysoce kvalitni a kontrastni zavazadloveé
visaCky o hustoté 200 dpi. Tyto BTP odpovidaji
normam IATA 740 a 740a. Jsou schopné
vytisknout ¢arové kédy v souladu s nasledujicimi
normami:

> proloZzeni2z5
> pramyslovy kéd 2z 5
» pramyslovy kéd 3z 9

Schopnost téchto tiskaren vytisknout strojové
Citelné zavazadlové visatky s pfesnymi Carovymi
kédy o vysoké hustoté je soucast kvalifikacni
procedury SITA. V3echny certifikované tiskarny
SITACUTE:

> jsou v souladu
specifikacemi pro
zavazadlovych visacek AEA

s nejnovejSimi
tiskarny

» jsou velmi flexibilni a dokazi pfijmout
rizné designy zavazadlovych visacek
bez uZivatelského zasahu nebo zmény
nastaveni tiskarny

» v pfipadé potfeby podporuji stahovani
logotypu aerolinek
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» can be simultaneously shared by multiple
host applications

» consumables are easy to replace

» are broadly used in the entire air traffic
industry

BTP consumables are limited to print head
replacement. Operating costs relating to print head
replacement are directly proportionate to the
following factors:

» number of printed tags
> baggage tag length

» baggage tag quality (usage of pre-printed
tags, document surface roughness, and
form edge detection method heavily
influence the print head service life).

Number of tags printed per minute depends on the
baggage tag length. Printer processing speed
depends on tag layout complexity and is negligible
in most cases. For example, the printers are
capable of printing approximately 12 18-inch
baggage tags per minute.

The printers have a compact design and are
intended for desktop use. Clean printers are kept
inside the printer and do not require additional
space on the counter. This means that BTP can be
integrated into various types of counters that
comply with working specifications.

e Document printers

Although the selection of printers for documents
printing is not especially limited in SITA or CUTE
specifications, OKIDATA Microline 320 is currently
used as the standard printer. This printer is installed
on most SITA CUTE stations.

The printer configuration comprises standard
Centronics parallel interface. The printer uses dot
matrix printing technology with nine pin print head.
The printer is well proven and is capable of printing
300 cps in draft mode. It is possible to use papers
with the width of 3 — 10 inches and supply of paper
is extremely simple. The printer has two paper
feeders - one at the back and the other at the
bottom. However, only one feeder can be used at a
time.

Expected tape service life is 3 million characters.
Print head service life is 200 million characters.

» mohou byt souCasné sdileny nékolika
hostitelskymi aplikacemi

> spotifebni material se snadno doplfuje

» jsou 8iroce pouZivané v celém leteckém
pramyslu

Spotfebni material BTP je omezen pouze na
vymeénu tiskové hlavy. Provozni naklady na
vymeénu tiskové hlavy jsou pfimo uUmérné
nasledujicim faktoriim:

» pocet vytisténych stitka
» délka zavazadlového Stitku

» kvalita zavazadlového Stitku (pouziti
predtisténych Stitk(, hrubost povrchu
dokumentu a metoda detekce okraje
formulafe velmi ovliviiuje Zivotnost
tiskové hlavy).

Pocet stitk( vytisténych za jednu minutu zavisi
na délce =zavazadlového Stitku. Rychlost
zpracovani tiskarnou je zavisla na sloZitosti
dispozice Stitku a ve vétSiné pripadl je
zanedbatelna. Napfiklad, tiskarny jsou schopné
vytisknout pfiblizné 12 kust 18 palcu dlouhych
zavazadlovych §titkd za minutu.

Tiskarny maji kompaktni design a jsou uréené
pro pouZiti na pracovnim stole. Nepotisténé Stitky
jsou uvnitf tiskarny a nevyzaduji tak dalSi misto
na piepazce. To znamena, ze BTP je mozné
integrovat do rlznych druh( prepazek, které
splfiuji pracovni specifikace.

e Tiskarny dokumentt

Ackoliv neni vybér tiskaren pro tisk dokumentt ve
specifikacich SITA nebo CUTE zvlast omezen,
soucCasnou standardni tiskarnou dokumentl je
OKIDATA Microline 320, ktera je instalovana u
vétSiny stanic SITA CUTE.

Tiskarna je nakonfigurovana se standardnim
paralelnim rozhranim Centronics. Tiskarna
vyuziva jehlickovy tisk s devitijehliCkovou
tiskovou hlavou. Tiskarna se velmi osvéddila a je
schopna vytisknout 300 cps v rezimu konceptu.
Je mozné pouzivat papir o Sifce 3 — 10 palcl a
zavadéni papiru je zvlast jednoduché. Tiskarna
ma dva podavace papiru, jeden vzadu a druhy
dole, ale pouzZivat je moZné najednou pouze
jeden podavac.

Ocekavana doba Zivotnosti pasky je 3 miliony
znakl. Zivotnost tiskové hlavy je 200 milionG
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Operating costs relating to consumables depend
on the operating conditions and costs of the
consumables as such.

¢ Boarding pass reader (BGR)

Certified boarding pass readers comply with the
latest SITA BGR specifications. These readers
support handling of ATB vouchers pursuant to IATA
RP 1722 and 722 c/d/e regulation. BGR can
mutually communicate with IWS using the AEA
PECTAB concept. They use the AEA command set
in "non-intelligent mode".

Several BGR can be connected to a single
workstation. Functionality of this equipment
depends on their application by individual airlines.

BGR certified by SITA are capable of decoding the
magnetic tape on the boarding pass in less than a
second. Subsequent document processing
procedure also lasts less than a second. The total
processing time highly depends on the BGR
controlling application. All SITA certified BGR can
read either complete boarding pass or only its part
(flight coupon or passenger slip). These BGR can
cut off/retain any part of the coupon. Boarding
passes can be inserted and read from two different
directions (forward and backward), with magnetic
stripe facing down.

e Barcode reading

A number of airlines use barcodes on boarding
passes as an alternative to BPP magnetic stripe.
Instead of ticket inserting into the BGR, it is
presented under the laser ray or CCD barcode
scanner. These BPP can be used at the boarding
gate by either of the following two means: a) BGR
can be ordered together with integrated barcode
reader or b) barcode readers can be supplied with
stands that can be attached to the top part of BGR
or anywhere in the boarding gate area.

¢ Miscellaneous documents readers

A number of document readers is available for the
AirportConnect CUTE platform:

» magnetic readers (MSR) for reading
frequent flyer cards, credit cards, or ATB
vouchers

» passport reading with OCR

znakl. Provozni naklady na spotfebni material
zavisi na provoznich podminkach a nakladech na
samotny spotifebni material.

e Ctecka palubnich vstupenek (BGR)

Certifikované ¢&teCky palubnich  vstupenek
odpovidaji nejnovéjdim specifikacim SITA BGR.
Tyto ¢teCky podporuji manipulaci s ATB kupény
podle IATA RP 1722 a nafizeni 722 c/d/e. BGR
mulze vzajemné komunikovat s IWS s vyuzitim
konceptu AEA PECTAB. Pouzivaji pfikazovou
sadu AEA ,neinteligentniho rezimu®.

Nékolik BGR je mozné spojit s jednou pracovni
stanici. Fungovani tohoto zafizeni zavisi na jejich
aplikaci jednotlivymi aerolinkami.

BGR certifikované SITA jsou schopné dekddovat
magneticky prouzek na palubnim listku za méné
nez jednu sekundu. Nasledna procedura
zpracovani dokumentu trva také méné nez jednu
sekundu. Celkova doba zpracovani je velmi
zavisla na aplikaci kontrolujici BGR.VSechny
BGR certifikované SITA mohou nacist bud' cely
palubni listek nebo pouze jeho &ast (letovy kupon
nebo utrzek pro pasazéra). Tyto BGR mohou
odfiznout/ponechat si jakoukoliv ¢ast kupdnu.
Palubni listky je mozné vlozit a nadist ze dvou
riznych smért (vpfed i vzad) s magnetickym
prouzkem smérem dold.

e Cteni ¢arovych kéda

Cela fada prepravcli pouziva ¢arové kody na
palubnich listcich jako alternativu magnetického
prouzku na BPP. Namisto vlozeni listku do BGR
je vloZzen pod laserovy paprsek nebo CCD skener
¢arového kédu. Tyto BPP je moZné pouzivat u
nastupu do letadlla jednim ze dvou zpUsobu: a)
BGR je mozné  objednat  soudasné
s integrovanou &teckou €arového kddu nebo b)
CteCky d&arového kodu je mozné dodat se
stojanky, které je poté mozné umistit na horni
¢ast BGR nebo kdekoliv jinde u pfichodu
k letadlim.

o Ctecky raznych dokumentt

Pro platformu AirportConnect CUTE je k dispozici
cela fada druh(l éte¢ek dokumentu:

» magnetické &teCky (MSR) pro d&teni
kartiCek osob ¢asto cestujicich letadlem,
kreditnich karet nebo ATB kupén

» CteCky past pomoci OCR
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» barcode readers (light pen, laser gun, or
CCD scanners)

> integrated ergonomic keyboards with built-
in MSR, LSR, and OCR equipment

d) Host applications

A corner stone of a successful CUTE solution
design consists in cautious design and supply of
terminal emulators and other commonly used
software and hardware. The systems to be
implemented as common means in the
AirportConnect CUTE environment must be
verified and must comply with all standards
otherwise the entire system could be exposed to a
threat.

SITA quality assurance and certification programs
have been designed to protect the operations of
airlines and investments of airport administrators
by thorough methodic examination and testing of all
software and hardware. The methodology
comprises actions performed centrally at SITA
headquarters at Bohemia, New York, as well as at
the installation site.

Software and hardware submitted for quality
assurance certification undergo formal testing
methodology. Suppliers and developers are obliged
to provide training and documentation for new
applications or for new issues of existing
applications. These must comprise test procedures
before the integration and results that can be
reproduced and confirmed. SITA integration testing
is subsequently performed in simulated and real
environment both under normal and stress
conditions.

As we are the current CUTE supplier for the
Customer, all currently running applications are
certified and supported by the current SITA's CUTE
application. However, should any airline issue a
new version of their application that they will wish
to implement, it will be their liability to ensure that
such application is resubmitted for certification.

» CteCky Carovych kodu (svételné pero,
laserova puska nebo CCD skenery)

> integrované, ergonomické klavesnice se
zabudovanymi zafizenimi MSR, LSR a
OCR

d) Hostitelské aplikace

Zakladnim kamenem Uspésného feSeni CUTE je
peclivy navrh a dodavka emulatord terminald a
dal$iho béZné pouzivaného softwaru a hardwaru.
Systémy, které maji byt implementované jako
bézné prostiedky prostfedi AirportConnect
CUTE, museji byt provéfené a museji byt ve
shodé se vSemi normami, jinak mize byt cely
systém vystaven riziku.

Program fy SITA na zajisténi jakosti a certifikace
je navrzen tak, aby chranil provoz aerolinek a
investice spravy letist tim, Ze veSkery software a
hardware podstoupi dukladnou metodickou
provérku a testovani. Metodika zahrnuje kroky
vykonavané jak centralné v ustfedi SITA
v Bohemia, New York, tak i na misté instalace.

Software a hardware pfedané k certifikaci
zajisténi jakosti prochazi formalni metodikou
testovani. Dodavatelé a vyvojafi jsou povinni
poskytnout Skoleni a dokumentaci pro nové
aplikace nebo nova vydani existujicich aplikaci.
Ta musi zahrnovat zku$ebni postupy pied
samotnou integraci a vysledky, které je mozné
ziskat opakované a potvrdit je. Testovani
integrace  SITA je nasledné provedeno
v simulovaném a skute€ném prostfedi, a to jak za
normalnich, tak i stresovych podminek.

Jakozto soucasny dodavatel CUTE pro
Objednatele, Dodavatel Garantuje, ze vSechny
aplikace provozované na platformé CUTE jsou
v sou¢asné dobé certifikované a podporované
souCasnou aplikaci CUTE od SITA. Nicméng,
pokud aerolinky vytvofi dalSi verzi své aplikace,
kterou budou chtit nasadit, je jejich
zodpovédnosti zajistit, aby byla aplikace znovu
predlozena k certifikaci.
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ANNEX No. 2 List of HW, services and prices / Pfiloha ¢. 2 Seznam HW, sluzeb a cenik

Item Description/Popis Unit Price [CZK]| Quantity | Final Price [CZK]
standard keyboard and mouse) incl.
installation and configuration /
Sluzba —zakladni konfigurace (IWS, TFT,
standardni klavesnice a mys) véetné
instalace a konfigurace
licence for IWS
M Rieaal sEmiea| Local Support — On-Site Maintenance 250,44
Services / 2 509,44/month 1
(IWS) o o . /month
Mistni podpora - sluzby udrzby v lokalité
-Dedicated CUPSS software license,
remote administration, and Service Desk /
Dedikovana licence na CUPSS software,
vzdalena sprava a Service Desk
- Service —extra peripherals (DCP) incl.
o, installation and configuration /
DCP/Tiskarna . . , e N
. Sluzba — ptidavné periferie (DCP) v¢. 362,3/month 0 0
Dokument( . .
instalace a konfigurace
- Service —extra peripherals
MSR/OCR/Keyboard) incl. installation and
MSR/OCR/Keyboard | SR/ OCR/Keyboard) incl. i !
i ] configuration /
Klavesnice s . . , e . .
. . Sluzba — pridavné periferie (Klavesnice s 907,5/month 0 0
integrovanou ¢teckou| . . .
integrovanou ¢teckou MSR/OCR) v¢.
MSR/OCR . .
instalace a konfigurace
Printer for automatic . . .
e . - Service —extra peripherals (ATB) incl.
printing of tickets . . . .
. Installation, configuration and maintenace
and boarding passes /
ATB) / Tiska 1412,35 th 0 0
( )/ IS, ar’na. e Sluzba — pridavné periferie (ATB) vc. Jmen
automaticky tisk . L
. , Instalace, konfigurace, a servisni podpory
tiketd a palubnich
listkd (ATB)
ATB print head/ATB - c.onsumables - printheavd inc,luding. , .
. 3 prindhead change / spotfebni material - 4603,5/piece 0 0
tiskova hlava . i RO
tiskova hlava véetné vymeény.
- Service —extra peripherals (BTP) incl.
Baggage tags printer [Installation, configuration and
(BTP) / Tiskdrna  [maintenance /
530,88/month 0 0
zavazadlovych Sluzba — ptidavné periferie (BTP) v¢. /
visacek (BTP) Instalace, konfigurace a servisni podpory
- consumables - printhead including
BTB print head/BTB i f i ial -
P , / p_rlndh’ead charlge /vspf)trf:bm material 4603,5/piece 0 0
tiskova hlava tiskova hlava véetné vymény.
- Service —extra peripherals (BGR) incl.
Boarding pass reader [Installation, configuration and manitenace
BGR) / Ctecka
( q )/ J M - , I . 1054,0/month 0 0
palubnich vstupenek [Sluzba — pfidavné periferie (BGR) v¢.
(BGR) Instalace, konfigurace a servisni podpory
Celkem mésiéné / Monthly in sum [CZK bez DPH/CZK without TAX] 2509,44
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