MINISTERSTVO VNITRA
CESKE REPUSLIKY

MV-72774-5/E6 - 2012

Kupni smlouva
na pofizovani produkti Oracle (dile jen ,,Kupni smlouva®)

Nize uvedeného dne, mésice a roku smluvni strany

nazev: Cesk4 republika — Ministerstvo vnitra

se sidlem: Nad Stolou 3, 170 34 Praha 7

ICO: 00007064

DIC: CZ 0007064

Zastoupena: Ing. Romanem Vrbou, feditelem odboru eGovernmentu
bankovni spojeni: Ceské narodni banka

¢islo uétu:
kontaktni osoba:
e-mail:

(dale jen ,,Objednatel™)
na strané jedné

a

nazev: Neit Consulting s.r.o.

se sidlem: Washingtonova 1624/5, 110 00, Praha 1
zastoupend Robert Ernest, na zdkladé plné moci
ICO: 27369871

DIC: CZ 27369871

zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze oddil C, vlozka 108964
bankovni spojeni:  Raiffeisenbank a.s.

¢islo nétu: uuumomqoamoo

kontaktni osoba:
e-mail:

(dale jen ,,Dodavatel™)
na strané druhé

(Objednatel a Dodavatel jednotlivé jako ,,Smluvni strana™ a spole¢né jako ,.Smluvni strany™)
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MINISTERSTVO VNITRA
CESKE REPUBLIKY

Dodavatel s Objednatelem jinak.

Ostatni podminky vztahujici se k platbé ceny za plnéni poskytnuté Dodavatelem dle této
Kupni smlouvy, jakoz i lhita splatnosti, jsou uvedeny ddle v této Kupni smlouvé
a v Priloze ¢. | této Kupni smlouvy™.

IIL
Doba a misto pInéni

Smluvni strany se dohodly. Ze Dodavatel je povinen poskytovat Objednateli pInéni dle této
Kupni smlouvy v obdobi od 01. 05. 2022 do 30. 04. 2023 od u¢innosti smlouvy.

Smluvni strany se dohodly, Ze Dodavatel je povinen dodat plnéni dle této Kupni smlouvy
Objednateli nejpozdéji do deseti (10) pracovnich dni od nabyti G¢innosti této Kupni
smlouvy.

Mistem dodéni plnéni Dodavatele dle této Kupni smlouvy je sidlo Objednatele uvedené na
titulni strané této Kupni smlouvy.

IV.
Doba trvini a ukonceni Kupni smlouvy

Tato Kupni smlouva nabyva platnosti dnem jejiho podpisu obéma Smluvnimi stranami
a uCinnosti dnem jejiho zvefejnéni v souladu se zdkonem ¢&. 340/2015 Sb., o zvlastnich
podminkach GCinnosti nékterych smluv, uverejiovdni téchto smluv a o registru smluv
(zékon o registru smluv), v registru smluv.

Tato Kupni smlouva mize byt ukoncena vyhradné nasledujicimi zplisoby:

1. pisemnou dohodou Smluvnich stran;

2

odstoupenim Objednatele od této Kupni smlouvy dle odst. 3 tohoto ¢lanku Kupni
smlouvy:

odstoupenim Dodavatele od této Kupni smlouvy dle odst. 4 tohoto ¢lanku Kupni
smlouvy.

L

Objednatel mize od této Kupni smlouvy okamzité odstoupit, pokud:

a) Dodavatel je v prodleni s poskytnutim jakékoliv plnéni dle této Kupni smlouvy po dobu
del3i nez patnact (15) dni; nebo

b) Dodavatel je déle nez patnact (15) dnii v prodleni s odstranénim vad plnéni dle této
Kupni smlouvy, nebo opakované, tj. nejméné 3krat, je v prodleni s odstranénim vad
plnéni dle této Kupni smlouvy. Smluvni strany ¢éini nespornym, Ze chyby (bugy)
softwarovych produkti spolecnosti Oracle, dodavanych na zakladé této Kupni smlouvy,
budou Dodavatelem odstrafiovany v souladu s pfislusnymi podminkami spole¢nosti
Oracle (v ramci My Oracle Support) a nepovazuji se za vady plnéni, pro které je
Objednatel opravnén od této Kupni smlouvy opravnén odstoupit dle tohoto &lanku IV.
3 pism. b) této Kupni smlouvy;

¢) kvalita &i jakost plnéni dodaného dle této Kupni smlouvy opakované, tj. nejméné 3krat,

Sy

vykaZe nizsi nez smluvenou kvalitu &i jakost;
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13.

14.

135

hodnoty, ve znéni pozdé€jsich predpist a udaje uvedené v § 435 zakona ¢. 89/2012 Sb.,

obcansky zakonik, ve znéni pozdéjsich predpist.

Cena plnéni dodaného poskytovatelem na zékladé této Kupni smlouvy je splatna do tficeti
(30) kalendafnich dnl ode dne prokazatelného doruéeni dariového dokladu vystaveného
dodavatelem v souladu stouto Kupni smlouvou Objednateli na adresu Objednatele
uvedenou v této Kupni smlouvé.

Cena plnéni se povazuje za uhrazenou okamzikem odepséni piislusné finanéni ¢astky
z 0¢tu Objednatele ve prospéch ictu Dodavatele.

U danovych dokladt predlozenych po 7. prosinci daného kalendainiho roku je splatnost
ceny plnéni stanovena na Sedesat (60) dni ode dne jejich doruceni Objednateli.

Objednatel je opravnén pred uplynutim lhity splatnosti danového dokladu vratit
Dodavateli bez zaplaceni dafiovy doklad, ktery neobsahuje ndleZitosti stanovené touto
Kupni smlouvou nebo obecné zavaznymi pravnimi predpisy, neni doloZen kopii
potvrzeného dodaciho listu, obsahuje jiné cenové tudaje nebo jiny druh plnéni nez
dohodnuty v této Kupni smlouvé nebo budou-li tyto tidaje uvedeny chybné. a to s uvedenim
divodu vraceni. Dodavatel je povinen v pfipadé divodného vraceni dafiového dokladu
tento doklad opravit nebo vyhotovit novy. Divodnym vracenim danového dokladu
prestdva b&zet pivodni lhata splatnosti. Nova Thiita v ptivodni délce splatnosti bézi znovu
ode dne doruceni opraveného nebo nové vystaveného dariového dokladu Objednateli.

Zalohové platby nejsou poskytovany.

Plnéni bude povazovano za uskutecnéné jeho prevzetim Objednatelem a podpisem
dodaciho listu zastupci obou smluvnich stran v misté plnéni. Jedno vyhotoveni dodaciho
listu zastane Objednateli a druhé vyhotoveni bude predano Dodavateli.

Dodavatel je opravnén pozadovat po Objednateli urok z prodleni za nedodrzeni terminu
splatnosti dafiového dokladu ve vysi 0,05 % z opravnéné fakturované ¢éstky véetné DPH
za kazdy i zapocaty den prodleni. VySe sankce neni omezena.

Objednatel je opravnén pozadovat na Dodavateli smluvni pokutu za nedodrzeni terminu
poskytnuti plnéni, ktery bude stanoven ve smlouvé, a to ve vysi 0,05 % z celkové ceny
plnéni véetné DPH za kazdy i zapo€aty den prodleni. VySe sankce neni omezena.

Objednatel je opravnén pozadovat na Dodavateli smluvni pokutu za nedodrzeni terminu
doruceni danového dokladu, a to ve vysi 0,05 % z ceny uvedené na dafovém dokladu
véetné DPH za kazdy i zapocaty den prodleni. Vyse sankce neni omezena.

Objednatel je opravnén pozadovat na Dodavateli smluvni pokutu za nedodrZeni doby tficeti
(30) kalendafnich dnd pro odstranéni zjisténych vad na zakladé reklamace, a to ve vysi
0,05 % z ceny reklamovaného zbozi véetné DPH, a to za kazdy i zapoc¢aty den prodleni.
Minimalni vyse sankce je 100.- K¢ za den.

Urok z prodleni a smluvni pokuta jsou splatné do t¥iceti (30) kalendainich dni od data, kdy
byla povinné strané dorucena pisemna vyzva k jejich zaplaceni opravnénou stranou, a to
na ucet opravnéné strany uvedeny v pisemné vyzvé. Ustanovenim o smluvni pokuté neni
dotéeno pravo opravnéné strany na nahradu Skody ve vysi presahujici smluvni pokutu.

Darovy doklad bude pfislusnému Objednateli v ramci kazdé uzaviené smlouvy vystaven
pouze jednou, a to po uskuteénéni celé dodavky v souladu s prisluSnou kupni smlouvou.
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MINISTERSTYO VNITRA
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9. Na dikaz toho, Ze Smluvni strany s obsahem této Kupni smlouvy souhlasi, rozumi ji
a zavazuji se k jejimu plnéni, pfipojuji své podpisy a prohlasuji. Ze tato Kupni smlouva
byla uzaviena podle jejich svobodné a vazné viile prosté tisné.

Objednatel

V Praze dne

Ing. Roman Vrba
reditel odboru eGovernmentu
Ministerstva vnitra CR

e

]

Dodavatel

...,..."..ﬁw qu ; uu___“

V Praze dne %

Ing. Robert Ernest

Business Development Director,
na zakladé plné moci

Neit Consulting §.r.0.
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Typ podpory (doplni Oracle):
Oracle Premier Support for
Software*#*#*

Oracle Premier Support for
Systemg¥****

Extended Support for QPS#####
Oracle Support for Software as a
Seryice®#ekk

Oracle Premier Support for
Engineered Systems*###*

Oracle Premier Support for Operating
Systemg*##*%*

Oracle Customer Data and Device
Retention

Reinstatment Fee

Extended support

Oracle Linux Support

Oracle VM Support

JAVA SE Subscription

MySQL Subscription

Kvartalng dopiedu, kvartalng zpétné, roéné dopiedu, dopiedu na celé pozadované obdobi

Nehodici se ménu Skrtnéte

U téchto produktii je mozné vyuzit Zvyhodnénou podporu, poskytovanou na zakladé ProhlaSeni spolecnosti Oracle, podepsané
feditelkou Oracle Mgr. Renatou Dvoidkovou, MBA dne 3.6.2019, které zajistuje vyhodnéjsi podminky pro sluzby technické
podpory SW a HW oproti standardnim podminkam této spole¢nosti. Podminky poskytnuti jsou: Objedndavka Dodavatele musi byt
piedloZena spolec¢nosti Oracle minimalné 35 kalendéainich dnii predem, (doporuéujeme pozadat o VZ v tiimési¢nim piedstihu), je
tieba objednat podporu bud’ na 1 rok nebo na 3 roky a neni mozné zménit tento rozsah nebo podporu predéasné ukonéit.
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Podminky spoleénosti Oracle Corporation

V ramei nakupu JAV A subskripce (podpora) je vyzadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s piislusnou prilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto PFilohu v pFfipad& JAVA feSeni nevypliiuje.

ORACLE

GENERAL TERMS

These General Terms (these “General Terms”) are between Oracle Czech s.r.c., U Trezorky 921/2, Jinonice, 158
00 Praha 5, Czech Republic, Tax No.: 61498483, incorporated in Commercial Register within Municipal Court of
Prague, section C 30435 ("Oracle”) and the individual or entity thal has executed this Master Agreement. To
place orders subject to these Genaeral Terms, the Schedules (as dafined below) that ars attached to these General
Terms must be incorporaled into these General Terms. If a larm is relevant only Lo a specific Schedule, that term
will apply only to that Schedule if and/or when that Schedule is incorporated into these General Terms.

1. DEFINITIONS
1.1 “Hardware" refers lo the computer equipment, including components, oplions and spare paris.

12 “Integrated Scftware™ rafers lo any softwars or pragrammable code that is (a) embaddad or inlegrated
in the Hardware and enables the funclionality of the Hardware or (b) specifically provided to You by Oracle
under Schedule H and specifically listed (i) in accompanying documentation, (i) on an Oracle webpage or
{iii) via a mechanism that facilitates installation for use with Your Hardware. Integrated Software does not
include and You do not have rights o () code or functionality for diagnostic, maintenance. repair or technical
support services; or (b) separataly licensed applications, operating systems, development tools, or system
management software ar cther code that is separately licensed by Oracle. For specific Hardwars, Inlegrated
Software includas Integrated Software Oplicns (as defined in Schedule H) separately orderad.

1.3 “Master Agreement’ refars to these General Terms (including any amendments therelo) and all
Schadules incorporated into the Mastar Agreement (incuding any amendments to those incorporated
Schedules). The Master Agreement governs Your use of the Producis and Service Offerings ordered from
Oracle or an authorized reseller.

1.4 “Operating System” rafers lo the software that manages Hardware for Programs and other software.
1.5 “Products’ rafers lo Programs, Hardware, Integrated Software and Operating System.

1.6 “Programs” refers lo (a) the software awned or distributad by Oracle that You have ordered undar
Schedule P, (b) Pregram Documentation and (c) any Program updates acquired through technical support
Programs do not include Integrated Software or any Operating System or any softwara release pror lo
general availabilily (e.q., beta releasas).

1.7 “Program Documentation” refers lo the Program user manual and Program inslallation manuals.
Program Documentation may be delivered with ihe Programs. You may access the documentation online at
hitp:f/oracie.com/documentation.

1.8 “Schedule” refers to all Oracle Schedules o these General Terms as identified in Section 2.

1.9 “Separate Terms” refars to separals license terms that are specified in the Program Documentation,
readmes or nolice files and that apply lo Separately Licensed Third Party Technology.

1.10"Separately Licensed Third Party Technology” refers to third party technology that is licensed under
Separats Terms and not under the terms of the Master Agreement.

1.11"Service Offerings” refers lo technical support, education, hosted/outsourcing services, cloud services,
consulting, advanced cuslomer support services, or other services which You have ordered. Such Service
Offerings are further described in the applicable Schedule.
1.12"You" and “Your" refers to the individual or entity that has executed these General Terms.

2. MASTER AGREEMENT TERM AND APPLICABLE SCHEDULES

This Master Agreement s applicable lo the order which this Master Agreement accompanies. As of the

Effeclive Dats, the following Schedules are incorporated into the Master Agreement: Schedule H —
Hardware, Schedule P — Program, Schedule C — Cloud Services and Schadule LVM — Linux VM Service.

QOPN_Parner TOMA_v031120_CZ_ENG Paga 10125
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Priloha ¢. 3

Podminky spoleénosti Oracle Corporation

V ramci nakupu JAVA subskripce (podpora) je vyZzadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s prisluSnou pfilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto PFilohu v pripadé JAVA reseni nevypliiuje.

Saoftwara or Integraled Software Oplicns (as applicable)” (i.e., Oracle will not indemnify You for Your use of
the Operating System and/or Integraled Software and/or Integrated Software Options when You wers nata
subscriber o the applicable Oracle technical support services). MNotwithslanding the foregoing, with respect
solely to tha Linux operaling system, OBn_m will not _...naa_.__? 5.._: for z_m"m:m_m 52»3 not vﬂ: a__ the OBn_u
Linux covered files as defined at hitpJiwww. ora ke

039347 pdf.

56 The Provider will not indemnify the Recipient il the Recipient alters Malerial or uses it outside the
scope of use identified in the Provider's user documentation or if the Recipient uses a version of Material
which has bean suparseded., if the infringement claim could have been avoided by using an unallered current

version of Material which was provided to the RecipienL, or if the Recipient continues o usa the applicable
Material after the end of the license lo use thal Malenal. The Provider will not indemnify the Recipient to the
exient that an infringement claim is based upon any information, design, specification, Instruclion, software,
data, or material nol fumished by the Provider. Oracle waill not indemnify You for any portlon of an
infringement claim thal is based upon the combination of any Material with any products or services nat
provided by Oracle. Solely with respect lo Separately Licensad Third Party Technology that is part of or s
reguired lo use a Program and thal is used: (&) in unmadified form; (b) as part of or as required lo usa a
Program; and (¢) in accordance with the ficense grant for the relevant Program and all other terms and
condilions of the Master Agreemenl. Oracle will indemnity You for infringement claims for Separately
Licensed Third Party Technology lo the same extent as Oracle s required lo provide infringament
indemnification for the Program under the lerms of the Master Agreament. Cracle will nol indemnify You for
infringement causad by Your actions against any third party if the Program(s) as delivered 1o You and used
in accordance with the terms of the Maslsr Agresmant would not otherwise infringe any third party intellectual
proparly rights. Oracle will not indemnify You for any intellectual property infringement claim(s) known to
You al the time license rights are obtained.

57  This section provides the parties’' exclusive remedy for any infringement claims or damages.
6. TERMINATION

6.1 If either of us breaches a material term of the Master Agreement and fais to comrect the braach within
20 days of written specificalion of the breach, then the breaching parly is in default and the non-breaching
party may terminate the Mastar AgreementL |If Oracle lorminates the Mastler Agreament as specified in the
preceding sentence, You must pay within 30 days all amounts which have accrued prior to such lerminalion,
as well as all sums remaining unpaid for Products ordarad andlor Service Offerings received under the
Master Agreament plus ralaled taxes and expenses. Exceplfor nenpayment of fees, the non-breaching party
may agres in ils sole discrelion to extend the 30 day period for so long as the breaching party continues
raasonable efforis to cure the breach. You agree that ff You are in default under the Master Agreament, You
may nol use those Products or Service Offerings ordered.

6.2 If You have used a contract with Oracle or an affiliate of Oracle 1o pay for the faes due under an order
and You are in dafault under thal contract, You may not use the Products and/or Service Offerings that are
subject lo such contract.

6.3 Provisicns that survive lermination or expiration are those relaling to limitation of Hability, infringemant
indemnity, payment and clhers which by their nature are intended fo survive.

7. FEES AND TAXES; PRICING, INVOICING AND PAYMENT OBLIGATION

7.1 All feas payable to Oracle are due within 30 days from the invaice date. You agree to pay any sales,
value-added or other similar taxes imposed by appiicable law that Oracle must pay based on the Products
and/or Sarvice Offerings You orderad, except for laxes based on Oracle’s income. Also, You will reimburse
Oracle far reasonable expenses related to providing Service Offerings.

7.2 You understand thal You may receive mulliple invoices for the Products and Service Offerings You
ordered. Invoices will be submilted to You pursuant to Oracle's Invoicing Standards Policy, which may be
accessed at hitp-/ioracis comiconiracts.

8. NONDISCLOSURE AND PRIVACY

8.1 By viriue of the Master Agreament, the parties may have access to information that is confidantial 1o one
anather (“Confidential Information™). We each agree lo disclosa only information that is required for the
parfarmancs of obligations under the Master Agreament. Confidential Information shall be limiled lo the
tarms and pricing under the Master Agresement and all information clearly identified as confidential at the time
of disclosure.
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Podminky spolecnosti Oracle Corporation

V ramei nakupu JAV A subskripce (podpora) je vyzadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s piislu$nou pfilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto Pfilohu v pripadé JAVA fedeni nevypliiuje.

any purpose prohibited by these laws including, without limitation, nuclear, chemical. or biclogical weapons
proliferation. or davelopmant af missile technology.

12. FORCE MAJEURE

Neither of us shall be responsible for fallure or delay of performance if caused by: an act of war, hostility, or
sabotage; act of God; pandamic, electrical. internel, or lalecommunication outage that is nol caused by the
ohiigated party; govemment restrictions (Including the denial or cancallation of any exporl imperl or olher
license); other event cutside lhe reasonable control of the obligated party. We both will use reasonable
efforls to miligate the sffect of a force majeurs event. If such avent continues for more than 30 days, sither
of us may cancel unperfarmed Service Offerings and affacted ordsrs upon written notice. This section doas
nol excuse either party’s cbligation to take reasonable staps lo follow its normal disaster recovery procedures
or Your obiigation to pay for Products and Service Offerings ordered or delivered.

13. GOVERNING LAW AND JURISDICTION

The Master Agreement |s govarnad by the laws of the Czech Republic and You and Oracle agrse to submit
to the exclusive jurisdiction of, and venue in, the courts in the Czech Repubiic in any dispule arising out of or
relating lo the Master AgreemanL

14. NOTICE

I You have a dispute with Oracle or if You wish 1o provide a notice under the Indemnification section of these
General Terms, or il You become subject to insalvency or other similar legal proceedings, You will promptiy
send wrilten naotice lo: Oradle Czech s.r.o., U Trezorky 521/2, Jinonice, 158 00 Praha 5, Czech Regublfic,
Alenticn: General Counsel, Legal Department.

15. ASSIGNMENT

You may nol assign lhe Master Agreement or give or transfer the Programs, Opsraling System, Inlegrated
Softwars and/or any Service Offerings or an interest in tham to another individual or entity. If You grant a
security interest in the Programs, Operaling System, Integrated Software andior any Service Offerings
deliverables, the securad parly has no right to use or fransfer the Programs, Operaling System, Integrated
Scftware andfor any Service Offerings deliverables, and if You dacide lo finance Your acquisition of any
Producls andfor any Service Offerings, You will follow Oracle's pelicies regarding financing which are at
hltp.iloracie com/contracts. The foragoing shall not be construed to limit the rights You may ctherwise have
wilth respect to the Linux operaling system, third party lechnology or Separately Licensed Third Party
Technology licensed under open source or similar license terms.

16. OTHER

16.1 Oracle is an independent contraclor and we agres thal no partnership, joint venlure, or agency
relationship exists between us. We each will be responsible for paying our own employees. including
employment related taxes and Insurance.

16.2 If any lerm of the Master Agreement Is found to be invalid or unenforceable, the remaining provisions
will remain effective and such tarm shall be replaced with a term consistant with the purposs and intent of
tha Master Agreement.

16.3 Excep! for actions for nonpayment or breach of Oracle’s proprietary nghls, no action, regardless of
form, arising out of or relating to the Master Agreemant may be brought by either party more than two years
afler the cause of action has accrued.

16.4 Producis and Service Offerings daliverables are not designed for or specifically intended for use in
nudear facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use
of Praducls and Service Offerings delivarables in such applications.

16.5 If requestad by an authorized reseller on Your behalf, You agree Oracle may provide a copy of the
Master Agresment lo the authorized reseller to enable the processing of Your order with that authorized
resaller.

16.6 You understand that Oracle's business partners, including any third party firms retained by You lo
provide consulling services, are independent of Oracle and are not Oracle’s agents. Oracle is not liable for
nor baund by any acts of any such business partner unlass (i) the business pariner is providing services as
an Oracle subcontractor In furtherance of an order placad under the Master Agresmant and (ii) only to the
same extent as Oracle would be responsible for the perlarmance of Oracle resources under that arder.
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Podminky spole¢nosti Oracle Corporation

V ramei nakupu JAVA subskripce (podpora) je vyZadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s piislusnou prilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto Pfilohu v piipadé JAVA fedeni nevypliiuje.

SCHEDULE H - Hardware

This Hardware Schadule (this "Schedule H"} is 2 Schedule to the Ganeral Terms to which this Scheduls H is
attached. The General Terms and lthis Schedule H, together with the attached Schadule P, Schedule C, and
Scheduls LVM ars ths Master Agreement. This Schedule H shall colerminate with the General Terms.

1. DEFINITIONS

1.1 “Commencement Date" for the Hardware, Oparating System and Integrated Softwars refers lo the date
the Hardware is delivered. For Integrated Software Oplions, the Commencamant Date refers o the date the
Hardware is delivered or the effective date of the order if shipment of Hardware is nol requirad.

1.2 “Integrated Software Options” refers to softwars or programmabie code embedded in, installed on, or
activated on the Hardware that requirss one or mare unit licenses that You must separately order and agree
to pay addilional fees. Not all Hardware contains Intagrated Software Options: please refer lo the Oracle
Integratad Software Options License Definitions, Rules and Metrics accessible al hitp:foracls com/caontracts
(the “Integrated Software Options License Rules") for the specific Integrated Soflware Options that may apply
to specific Hardware. Oracle reserves tha right to designate new software features as Integrated Software
Options i subsequent releases and that designation will ba spacified in the applicable documantation and
In the Integrated Software Options License Rules.

1.3 Capitalized terms used but nol defined in this Schadule H have the meanings sat forth in the General
Terms.

2. RIGHTS GRANTED

21 Your Hardware ordar consists of the following items: Operating System (as dafined in Your
configuration), Integrated Software and all Hardware equipment (including componants, oplions and spare
parts) specified on the applicable order. Your Hardwars order may also include Intsgrated Softwars Options.
Inlegrated Software Opticns may not be activated or used until You separalely order them and agree (o pay
additional fees.

2.2 You have the right to usa the Operaling System delivered with the Hardware subject o the terms of the
license agraement(s) delivered with the Hardware. Curment versions of the icense agreements are located
al hitp/loracie.com/contracts. You are ficensed o use the Operating System and any Operating System
updates acquired through technical support only as incorporated in, and as part of. the Hardwara.

2.3 You have the limited, non-exclusive, royally free, non-lransferable, non-assignable right o use
Integrated Saftware delivered with the Hardwara subject (o the terms of this Schedule H and the applicable
documentation. You ars licensed to use that Intagrated Software and any Integrated Soflware updates
acquired through technical support only as incorporated in, and as part of, the Hardware. You have the
limited, non-exclusive, royalty free, non-iransferable, non-assianable right to use Integrated Software Options
that You separately order subject lo the terms of this Schedule H, the applicable documentation and the
Integrated Software Options License Rules; the Integrated Scftware Options License Rules are incarporated
in and made a part of this Schadule H. You are licensed lo use those Integrated Softwars Options and any
Integratad Software Options updates acquired through technical support only as incorporated in, and as part
of, the Hardwars. To fully understand Your license right to any Integrated Software Options that You
separately order, You need lo review the Inlegrated Software Oplions License Rules. In the event of any
conflict batween the Master Agreemant and the Integrated Software Options License Rules, the Integrated
Softwara Oplions Licanse Rules shall take precedanca.

2.4 The Operating System or Integrated Software or Integrated Software Options (or all three) may include
separate works, identified in a readme file, notice file or the applicable documentalion, which are licensed
under open source or similar license lerms; Your rights to use the Operating System, Integrated Software
and Intagrated Software Oplions under such terms are not restricled in any way by the Master Agreement
Including this Schedule H. The appropriats tarms associaled with such separate works can be found In the
readme files, natice files or in the documentation accompanying the Operating System, Integrated Softwara,
and Integrated Software Options.
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Podminky spoleénosti Oracle Corporation

V ramci nakupu JAVA subskripce (podpora) je vyzadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s prisluSnou pfilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto PFilohu v pfipadé JAVA fedeni nevypliuje.

acquiring all such products and the appropriate license nghls necessary for Oracle to access such products
on Your bahall. Searvice Offerings provided may be ralated 1o Your license lo use Products owned or
distributed by Oracle which You acquire under a separate order. The agresment raferenced in thal order
shall gavem Your use of such Products.

7. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

7.1 QOradle provides a limited warranty ("Oracle Hardwara Warranty") for {i) tha Hardware, (ii) the Operating
System and the Integrated Software and the Inlegrated Software Options, and (iii) the Operating Syslem
madia, the Integrated Softwara media and the Integrated Software Options media {"media", and (i), {ii) and
(i) collectively, “Hardware Iltams®). Oracle warrants that the Hardware will be free from, and using the
Operating System and Integrated Software and Integrated Softwara Oplions will nol causs in the Hardwara,
material defects in malerials and workmanship for one year from the date the Hardware s deliverad to You.
Oracle warrants that the media will be free from malerial defects in matlerials and warkmanship for a period
of 90 cays from the dale the media is defivered to You. You may access a more detailed descriplion of the
Oracle Hardware Warranty at http://www_oracle comfusisupport/policies/index html ("Warranty Wab Page®).
Any changes to the Oracle Hardwars Warranty specified on the Warranty Web Page will not apply o
Hardware or media ordered prior to such change. The Oracle Hardware Warranty applies only to Hardware
and media that hava been (1) manufacturad by or for Oracle, and (2) sold by Oracle (either directly or by an
Oracle-authorized distributor). The Hardware may be new or ke new. The Oracle Hardware Warranty
applies to Hardware thal is new and Hardware thal is like-new which has been remanufactured and certified
for warranty by Oracle.

72 Oracle also warranls that technical support services and Hardware-related Service Offerings (as
raferenced in seclion B above) ordered and provided under this Scheduls H will be provided in a professional
manner consistent with industry standards. You must notify Oracle of any lachnical support service or
Hardware-related Service Offerings warmranty deficiencles within 30 days from performance of the deficient
technical support service or Hardware-relatad Service Offerings.

7.3 FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (i) THE REPAIR OR, AT ORACLE'S OPTION AND EXPENSE,
REPLACEMENT OF THE DEFECTIVE HARDWARE ITEM, OR IF SUCH REPAIR OR REPLACEMENT IS
NOT REASONABLY ACHIEVABLE, THE REFUND OF THE FEES YOU PAID ORACLE FOR THE
DEFECTIVE HARDWARE ITEM AND THE REFUND OF ANY UNUSED PREPAID TECHNICAL SUPPORT
FEES YOU HAVE PAID FOR THE DEFECTIVE HARDWARE [TEM; OR (ii) THE REFERFORMANCE OF
THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS; OR, IF ORACLE CANNOT
SUBSTANTIALLY CORRECT THE DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU
MAY END THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS AND RECOVER THE FEES
YOU PAID TO ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TOTHE
EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESPECT TO THE ABOVE
ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE.

7.4 Replacement units for defactive parts or Hardware ltems raplaced under the Cracle Hardware Warranty
may be new or like new quality. Such replacement units assume the warranly status of the Hardware mlo
which they are installed and have no separale or independent warranty of any kind. Title in all defective parts
or Hardware ltems shall transfer back 1o Oracle upon removal from the Hardwars.

7.5 ORACLE DOES NOT WARRANT UNINTERRUPTED OR ERROR-FREE OPERATION OF THE
HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE, INTEGRATED SOFTWARE OPTIONS
OR MEDIA

7.6 No warranty will apply lo any Hardware, Operating System, Integrated Software, Integrated Software
Options or media which has been:

a. modified, altered or adapted without Oracle’s written consent (including modification or removal of
the Oracle/Sun serial numbser tag on the Hardware),

b. mallreated ar used in a manner athar than in accordancs with the relevant documentation:
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Podminky spole¢nosti Oracle Corporation

V ramei nakupu JAVA subskripce (podpora) je vyZzadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s piisluSnou p¥ilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto Pfilohu v pfipadé JAVA feSeni nevypliuje.

9.1.6 Oracle will use its reasonable commercial efforts to deliver the Hardware within a timeframe
that is consistent with Orade's past practices regarding the amount and type of Hardware that You have
ordered.

9.2 Delivery and Installation of Integrated Software Options

921  You are responsible for installation of the Integrated Software Cptions unless the Intagraled
Software Oplions have been pre-installed by Oracle on the Hardware You are purchasing under the
order or unless You purchase installation servicas from Oracle for the Integrated Software Options.

922  Oracle has made avadable lo You for electronic download at the electronic delivery web site
located at the following Intemet URL: hitp.//edelivery.oracle com the Integrated Scftwars Options listed
in the order. Through the Intemet URL, You can access and slectronically downioad o Your location
the latest production release as of the effective date of the applicable order of the Intagrated Software
Oplions and related documentation for the Integrated Software Options fisted. Provided that You have
continuously maintained technical support for the listed Integralad Software Options, You may centinue
1o downicad the Intagratad Software Opticns and related documentation. Please be advised thal not all
Integrated Software Oplions are available on all Hardware/Operating System combinations. For the
mosl recent Inlegrated Software Options availabilly please check the eleclronic delivery web site
specified above. You acknowledge that Oracle is under no further delivery abligalion with respect to
Integrated Software Options under the applicable order, electronic download or otherwise.

9.3 Transfer of Title

Tite to the Hardware will transfer upon dslivery.

9.4 Territory

The Hardware shall be installed in the counlry/countries that You specify as the delivery location on Your
purchasing document or whan Your purchasing document does nel indicats a ship to address, the location
spedcified in the order.

9.5 Pricing, Invoicing, and Payment Obligation

9.5.1  You may change a Hardware order prior to shipment subject to the then current change order
fee as established by Oracle from lime lo time. Tha applicable changs order fees and a description of
allowed changes are dafined in the Order and Dellvery Policies. which may be accessed at

hilp-loacia comiconlracts.

952 Inentering into payment obligations under an order, You agree and acknowledge thatl You have
not relied on the fulure availability of any Hardware, Program or updates. However, (a) if You order
technical support, the preceding sentence does not relieve Oracle of its obligation 1o provide such
technical support under the Mastar Agreement, if and when available, in accordance with Oracle's then
current lechnical support palicies, and (b) the praceding sentance doas not change the rights granted to
You under an order and the Master Agreemant.

953 Hardware and Integrated Software Oplions fees are invoiced as of the respective
Commencement Datas.

854 Hardwarevelated Service Offering fees are invoiced in advance of the Hardware-related
Service Offering perfarmance; specifically, technical support fees are invoiced annually in advance. The
period of performanca for all Hardware-related Sarvice Offerings is effaclive upon the Commeancement
Date of tha Hardware or upon the effective date of the order if shipment of Hardware is not required.

955 In addition to the prices lislad on the order, Oracle will invoice You for any applicable freight
charges or applicable taxes, and You will be responsible for such charges and taxes notwithstanding
any exprass or implied provision in the “Incoterms” refarenced in the Order and Delivery Policies. The
Order and Delivery Policies may be accessed at hilp//omcls com/conlracts.

OFN_Panner TOMA_vOF1120_CZ_ENG Page 10125
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Priloha ¢. 3

Podminky spole¢nosti Oracle Corporation

V ramci nakupu JAVA subskripce (podpora) je vvzadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s prisluSnou pfilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto Pfilohu v pripadé JAVA feSeni nevypliiuje.

b. make the Programs or matenals resulting from the Service Offerings available in any manner lo any
third party for use in the third party’s business operations (unless such access is exprassly parmilled
for the specific Program license or materials from the Service Offerings you have acquired);

c. cause or permil reverse engineering (unless required by law for inleroperability), disassembly or
decompilation of the Programs (the foregoing prohibition includes but is not limited o review of data
structuras or similar materials produced by Programs);

d. disclose rasulls of any Program benchmark tests without Oracle's prior written consanL

3.3 The prohibilion on the assignment or transfler of the Programs or any interast in tham under section 15
of the General Terms shall apply o all Programs licensad under this Schedule P, except to the extent that
such prohibition Is rendered unenforceable under applicable law.

4. TRIAL PROGRAMS

You may order tial Programs, or Oracle may include additional Programs with Your order which You may
use for frial, non-production purposes only. You may not use the lrial Programs to provide or attend third
party fraining on the content and/or funclionality of the Programs. You have 30 days from the
Commencamant Date tc evaluate these Programs. To use any of these Programs after the 30 day trial
pericd, You must obtain a license for such Programs from Oracis or an authorized reseller. If You decide
riot to obtain a license for any Program after the 30 day trial period. You will ceass using and promptly dalste
any such Programs from Your computar syslems. Programs licensed lor trial purposes are provided “as is*
and Oracle does not provide technical support or affer any wamanties for these Programs.

5. TECHNICAL SUPPORT

5.1 Far purposes of an order, tachnical support consists of Oracle's annual technical support services You
may have orderad from Oracle or an authorized raseller for the Programs. If ordered, annual technical
support (including first year and all subsaquent years) is provided under Oracle's technical support policias
in affect at the time the lachnical support services are provided. You agree to cooperate with Oracle and
provide the access, rescurces, materals, personnal, information and consents that Oracle may require in
order lo perform the technical support services. The lechnical support policies are incorporated in this
Schedule P and are subject to change at Oracie’s discrelion; howaver, Oracle policy changes will not result
in a matenal reduction in the level of technical support services provided for supported Programs during the
pericd for which fees for technical support have been paid. You should reviaw the policies priar 1o entering
into the order for the applicable technical support services. You may access the currsnt version of the

tachnical support palicies at hilp://oracle. comicontracts.

52 Software Update License & Supporl (or any successor technical support offering lo Software Update
License & Suppaorl. “SULS") acquired with Your order may be renewed annually. If Your order s fulfilled by
an authorized reseller, the fee for SULS for tha first renewal year will ba the price quoted to You by Your
authorized reseller.

5.3 If You decide to purchase tachnical support for any Program license within a license set. You are required
to purchase lechnical suppart at the same level for all licenses within that license sel. You may desupporta
subset of licenses in a licenss st only If You agres to terminats that subset of icenses. The technical support
fees for the ramaining licenses will be priced in accordance with the lechnical support policies in effect at the
time of termination. Oracle's license sel definition is available in the current technical support paolicies. I
You decide not to purchase technical support, You may not update any unsupported Proaram licenses with
new versions of the Program.

6. PROGRAM-RELATED SERVICE OFFERINGS

In addition to technical support. You may order a limited number of Program-relaled Service Offerings under
this Schedule P as listed in the Program-Related Service Offerings document which is at
hitp:/loracie.comicontracts. You agree lo provide Oracle with all information, access and full good faith
cooperation reasonably necessary to enable Oracle to deliver these Sarvice Offerings and You will perform
the actions identified in the order as Your responsibility. If while performing these Service Offerings Oracle

OPN_Partner TOMA_v091120_CZ_ENG Fage 130025
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Piiloha ¢. 3
Podminky spole¢nosti Oracle Corporation

V ramci nakupu JAV A subskripce (podpora) je vyZzadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s piislusnou pfilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto Pfilohu v piipadé JAVA fedeni nevypliuje.

9.1.1  You are responsible for Installation of the Programs unless the Programs have been pre-
installed by Oracle on the Hardware You are purchasing under the order or unless You purchase
installation services from Oracle for those Programs.

9.1.2  Oracle has made available to You for slectronic download al the elecironic delivery web site
located al the follawing Intarnet URL: hitp/edellvery oracle.com the Programs listed in the Programs
and Program Support Service Offerings section of the appéicable order. Through the Internet URL, You
can accass and electronically downioad 1o Your location the latest production releasa as of the effective
dale of the applicable order of the software and related Program Documentation for each Program listed.
Pravided that You have continuously maintained technical support for the listed Programs, You may
continue lo download the Programs and related Program Documentation. Pleass bs advised that nol
all Programs are available on all hardware/operating systam combinations. For the mosl recent Program
availability please check the electronic delivery web site specified above. You acknowledge that Oracle
is under no further delivery obligation with respact to Programs under the applicabls ordar, slectronic
download or otherwise.

81.3 If ordered, Oracle will deliver the tanglble media to the delivery address specified on the
applicable order. You agree lo pay applicable media and shipping charges. The applicable shipping
tarms for the delivery of tangible media are: FCA Dublin, Ireland (Incoterms 2010},

92 Tarritory
The Programs shall be used in the country/countrias specified in the order.
2.3 Pricing, Invoicing and Payment Obligation

9.3.1 in entering Into payment obligalions under 2n order, You agrae and acknowiedgs that You have
not relied an the fulure availability of any Program or updates. However, (a) if You order lachnical
support, the preceding senlence doses not relieve Oracle of ils obligation to provide such technical
support under tha Master Agreement, if and when avaliable, in accordance with Oracle’s then current
technical support policies. and (b) the praceding sentence does not change tha rights granted to You
undar an order and the Master Agreament.

9.3.2  Program fees are invoiced as of the Commencement Date.

9.3.3  Program-related Service Offsring fees are invoiced in advance of the Program-related Service
Offering performance; spacifically, lachnical support fees are invoiced annually in advance. The peried
of performance for all Program-related Service Offerings is effective upon the Commencement Dats.

934  In addition lo tha prices listed on the order, Oracla will invoice You for any applicable shipping
charges or applicable taxes and You will be responsible for such charges and taxes.

10. LICENSE DEFINITION AND RULES
To fully understand Your license granl You need to review the definition for the licensing metric and term
designation as well as the licensing rules which may be viewed at hilp:/lweaw oracle com/coniracis.
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Priloha ¢. 3

Podminky spole€nosti Oracle Corporation

V ramci ndkupu JAVA subskripce (podpora) je vyzadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s piisluSnou p¥ilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto Pfilohu v pripadé JAVA Feseni nevypliiuje.

license, sell, transfer, assign. distrbute, outsource, permit limesharing or servics bursau use of,
commercially exploil or make available the Services lo any third parly except as permittad by the
Master Agreement or Your order.

4. NONDISCLOSURE

Your Conlent residing in the Sarvices will be considered Confidential Information subject to the tarms of
this section, Section 8 of the General Terms and Your arder. Oracle will protect the confidentiality of Your
Content residing In the Servicas for as long as such information resides in the Sarvices. Oracle will protect
the confidentiality of Your Centent residing in the Services in accordance with the Oracle security
praclices defined as part of the Service Specifications applicable to Your ordar.

5. PROTECTION OF YOUR CONTENT

51 In arder to prolect Your Content provided to Oracle as part of the provision of the Services,
Oracle will compiy with the applicable administrative, physical, technical and other safeguards, and other
applicabla aspects of system and conlent management, availabls at
http:/ .oracle. /usicorporatelcontracis/cloud-services/index html.

52 To the extent Your Content includes Perscnal Data (as that tsrm is defined in the applicable dala
privacy policies and the Data Processing Agreement (as that term is defined bslow)). Oracle will
furthermora comply with the following:

a. the relevant Oracle prvacy polices applicable 1o the Services, avallable at
it fweew gracle com, = ‘priva arview/index hitml:

oy egaliprivacyicyaryiewiin himl: and

b. the applicable version af the Data Processing Agresment for Oracle Services (lhe *Data Processing
Agreement”), unless stated otherwise in Your order. The varsion of the Data Processing Agreement
applicable to Your order {3) is available at hitps:/'www.oracle com/corporate/contracts/cloud-
sanvices/conlracts himi#data-processing and is incorporated herein by reference. and {b) will
remaln in force during the Services Period of Your order. In the avent of any conflict between the
terms of the Data Processing Agreement and the tarms of the Service Specifications (including any
applicable Oracle privacy poficies), the lerms of the Data Processing Agreement shall taks

precedence.

53 Without prejudice to Sections 5.1 and 5.2 above, You are responsible for {a) any raquired
nolices, consants and/or authorizations related to Your provision of, and our processing of. Your Content
(including any Personal Data) as part of the Services{b) any security winerabilites. and the
consequances of such vulnerabiliies, arising from Your Content, including any viruses, Trojan horses,
worms or other harmiful programming routines contzined in Your Conlent. and (c) any use by You or
Your Users of the Services in a manner that is inconsistent with the terms of the Master Agresment. To
the extent You disclose or transmil Your Content lo a third party we are no lenger responsible for the
sacurity, integrity, or confidentiality of such content oulside of Oracle's control.

54 Unless ctherwise specified In Your ordar (including in the Service Specifications). Your Caontent
may not include any sensilive or special data that imposes specific dala securily or data protection
obligations on Oracle in addition to or different from lhose specified in the Service Spacifications. |If
available for the Servicas, You may purchase addilional services from us, (e.g., Oracle Payment Card
Industry Compliance Services) designad lo address specific data securtity or data prolection requirements
applicable to such sansitlve or special dala You seek to include in Your Contenl. .

6. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

6.1 Each party rapresents that it has validly entered into the Master Agreement and that it has the
power and authority to do so. We warrant that during the Services Peried, we will perform the Services
using commercially reasonable care and skill In all material respecls as describad in the Senice
Specifications. If the Services provided to You were not performed as warranted, You must promptly
provide us with a wrillen notice that describes the deficiency in the Services (including, as applicable,
the service request number notifying us of the deficiency in the Services).

62 WE DO NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE
OR UNINTERRUPTED, THAT WE WILL CORRECT ALL SERVICES ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. WE ARE NOT
RESPONSIBELE FOR ANY ISSUES RELATED TO THE PERFORMANCE, OPERATION OR
SECURITY OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT
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Piiloha & 3

Podminky spolecnosti Oracle Corporation

V ramci nakupu JAVA subskripce (podpora) je vyzadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s piisluSnou p¥ilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto Pfilohu v pripadé JAVA fedeni nevypliiuje.

wall as all sums remaining unpaid for the Services under such order(s) plus relaled laxes and expenses.
Except for nonpayment of fees, Lthe nonbreaching party may agree in its sole discretion 1o axtend the 30
day period for so long as the breaching party continues reasonable efforts to curs the breach. You agree
that i You are in defaull under the Master Agreement, You may not use those Services ordered.

9.4 Al the end of the Services Period, we will make Your Content (as il existed al the end of the
Services Period) avallable for retrieval by You during a relrieval period set oul in the Service
Specifications. Al the end of such relrieval period, and except as may bs required by law, we will
delete or olherwise render unracoverable any of Your Conlent that remains in the Services. Ourdata
deletion practices are described in mare detail in the Servica Specifications.

10. THIRD-PARTY CONTENT, SERVICES AND WEBSITES

101 The Services may enable You to link to, transfer Your Content or Third Party Content to, or
otherwise access third parties' websites, platforms, conlent, products, sarvices, and information (“Third
Party Services”). Oracle does nol control and is nol responsible for such Third Party Services. You are
salely responsible for complying with tha tarms of access and use of Third Parly Services, and if Oracie
accesses or uses any Third Party Services on Your behalf lo facilitate performance of the Services, You
ara solely responsible for ensuring that such access and use, including through passwords, credentials
or tokens issued or otherwise made avaidable to You, is authorized by the terms of access and use for
such services. If You transfer or cause the transfer of Your Content or Third Party Content from the
Services o a Third Party Service or other location, that transfer constitutes a distribution by You and not
by COracle.

102  Any Third Parly Content we make accessible is provided on an “as-is” and “as available” basis
without any warranty of any kind. You acknowledge and agree that we are not rasponsible for, and
hawve no obbigation to control, menitor, or comact, Third Party Contsnt. We disclaim all liabifites arising
from or related to Third Party Contant

10.3 You acknowladge that: (i) the nature, type, quality and avadability of Third Party Contenl may
change al any time during tha Services Period: and (i) featurss of the Services that inleroperate with
Third Party Services such as Facebaok™, YouTube™ and Twittsr™, etc., depand on the coalinuing
avallability of such third parties’ respeclive application programming interfaces (APls}. We may nead lo
updata, change or modify the Services under the Master Agreement as a resull of a change in, or
unavaitability of, such Third Party Content, Third Party Services or APIs. If any third party ceases lo maks
its Third Parly Content or APls avaiiable on reascnabls terms for the Services, as delermined by us in
our sole discretion, we may cease providing access lo the affected Third Parly Content or Third Party
Services without any Eability to You. Any changes o Third Party Content, Third Party Servicas or APls,
including their unavailability, during the Services Period does nol affect Your obligations under the Master
Agreement or the applicable order, and You will not be entitied to any refund, credit or cther compensation
due to any such changes.

11. SERVICE MONITORING, ANALYSES AND ORACLE SOFTWARE

1.1 We conlinuously monitor the Services to facilitate Oracle’s operation of the Services; to help
resolve Your service requesls; lo delec! and address threals to the funclionalily, securily, ntegrly,
and availability of the Services as well as any content, data, or applications in the Sarvices; and (o
detect and address #legal acts or violations of the Acceptable Use Policy. Oracie monitoring lools
do not collect or store any of Your Content residing in the Services, except as needed for such
purposes. Oracle does nol monilor, and does not address issues wilh, non-Oracle software provided
by You or any of Your Users thal Is stored In, or run on or through, the Services. Information collected
by Oracle moniloring tools {excluding Your Centant) may also be used to assist in managing Oracle’s
product and service portiolio, to help Oracle address deficiencles in its product and service cfferings, and
for license management purposes.

112  We may (i) compile statistical and other information related o the performance, operation and
use of the Services, and (i) usa data from the Services in aggregaled form for security and operations
management. lo create statistical analyses, and for research and developmenl purposes (clauses | and
il are collectively referred o as “Sarvice Analyses”). We may make Service Analyses publicly available;
however, Service Analyses will nol incorporale Your Content Personal Data or Confidental
Information In 2 form that could serve lo identify You or any individual. Wa retain all intellectual

properly rights in Service Analyses.

11.2  We may provide You with the abilily to obtain cartain Oracle Software (as defined below) for use
with the Senvices. If we provide Oracle Software to You and do nol specify separate lerms for such
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Podminky spoleénosti Oracle Corporation

V ramei nakupu JAVA subskripce (podpora) je vyZadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s prislu§nou pFilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto Prilohu v pripadé JAVA fedeni nevypliuje.

145 It 5 expressly agreed that the terms of the Master Agreement and any Oracie order shall
supersede the terms in any purchase order, procurement intemet portal, or other similar non-Oracle
document and no terms included in any such purchase order, porlal, or other non-Oracle document shall
apply lo the Services ordered. In the event of any inconsistancies belwsen the lsrms of an order and the
Master Agreamend, the order shall take precedence; howeaver, unless expressly statad otherwise in an order,
the tarms of the Dala Processing Agreemant shall take pracedencs over any inconsistent terms in an order.
The Master Agreement and ordecs hersundar may nol be medifiad and the rights and restricions may not
be altered or waived except in a writing signed or accapled online by authorized representatives of You and
of Oracle; however, Oracle may updals the Sarvice Specificalions, including by posting updaled documents
on Oracle’s websites. No third party benaficiary relationships are crealed by the Master Agreement The
Uniform Computer Information Transactions Act does nol apply 1o Lhe Master Agraement or 1o orders piaced
under it

15. AGREEMENT DEFINITIONS

15.1 “Oracle Software” means any software agent, application or lool that Oracle makes available
1o You for download specifically for purposes of facilitating Your access lo, operation of, andior use with,
the Services.

15.2 “Program Documentation” rafers lo the user manuals, help windows, readme fles for the
Services and any Oracle Softwara. You may access the documentation online at
hitp-/foracle.com/contracts or such clher address specified by Oracla.

153 “Service Specifications’ means the following documents, as applicable o the Servicas under
Your order: (a) the Oracle Cloud Hosling and Delivery Policiss, the Program Documantation, the Oracle
service descriptions, and the Dala Procassing Agreement, described in this Schedula C: (b) Oracle's privacy
pokcies; and (c) any other Oracle documants that are referenced in or incorporated into Your order. Tha
following do not apply to any non-Cloud Oracle service offerings acquired in Your order, such as professional
servicas: the Orade Cloud Hosting and Delivery Policies. Program Documeantation, and the Data Processing
Agreement. The following do not apply to any Oracle Software: the Oracle Cloud Hosting and Delivery
Palicies, Oracle sarvice descriptions, and the Dala Processing Agreement.

154 “Third Party Content’ means all software, dala, laxt, imagas, audio, video, photographs and
other content and malerial, in any format, thal are oblained or derived from third party sources oulside of
Oracle that You may accass through, within, or in conjunction with Your uss of, the Services. Examples of
Third Party Content inciude data feeds from social network services, rss feeds from blog posts, Oracle
data marketplaces and libraries, dictionaries, and markeling dala. Third Parly Content includes third-party
sourced materials accessed or oblained by Your use of the Services or any Oracle provided tools.

155 “Users” means thoss employees, cantractors, and end usars, as applicable, authorized by You
or on Your behalf lo use the Services In accardance wilh the Master Agreement and Your order. For
Services that are specifically designed lo zllow Your clients, agents, cuslomears, suppliers or other third
parties lo access the Cloud Services lo interact with You, such third parties will be considared “Users”
subject to the larms of the Master Agreemant and Your crder.

156 “Your Content' means all software. data (including Personal Dala ), lext. images, audio, videa,
photographs, non-Oracle or third party applications, and other content and material, in any format, providad
by You or any of Your Users that is stored in, or run on or through, the Sarvices. Services under the Masler
Agreement, Oracle Software, other Oracle products and services, and Oracle intellectual property, and all
derivative works thereof, do not fall within the meaning of the lerm “Your Contant”. Your Content includes
any Third Party Content that is brought by You into the Services, by Your use of the Sarvices or any Oracle
provided tools.

15.7 Capitalized lerms used but not defined in this Schedule C have the meanings set forth in
the General Temms.
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Podminky spole¢nosti Oracle Corporation

V ramei ndkupu JAVA subskripce (podpora) je vyZadovéna vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s piislusnou pfFilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto Pfilohu v pfipadé JAVA feSeni nevypliuje.

discretion; however, Oracle will not materially reduce the level of Oracle Linux/Oracle VM Service
Offering(s) provided durting the period for which fees for the Oracle Linux/Oracle ¥YM Service Offering(s)
have been paid. Oracle Linux/Oracle VM Service Offering(s) are available for certain Syslems, and may
be subject to additional restrictions as set forth in the Oracle Linux and Oracle VM support policies. You
should review the Oracle Linux and Oracle VM support policies prior o entering into the order for the
applicable Oracle Linux/Oracle VM Servics Offering(s). You may access the .u._u.m_.__ version of the O_.mnm
Linux and Oracle VM supporl policies at Wi

support-policies-068172.pdl.

25 Tha Oracle Linux/Oracle VM Service Offeringis) are effective upon the effeclive dats of the order
unless otherwise stated in Your order. If Your order was placed through the Oracle Stors, the sffective
dats is the dale Your order was accepted by Oradle.

2.6 The Oracle Linu/Oracte VM Service Offering(s) provided under this Schedule LVM are in support
of licenses You acquired separately. Patches, bug fixes and other code receivad as part of the Oracle
Linw</Oracle VM Sarvice Offering(s) under this Scheduls LVM shall be provided under the terms of the
appropriate licenss agreement that You acceplad upon downleading andfer installing the Oracle Linux
and/or Oracle VM programi{s). Tha Oracle Linux /Oracle VM Service Offering(s) may also include the
right ta use certain additional software or lools during the Oracle Linux/Oracie VM Tarm for which faes for
Oracle Linux/Oracle VM Sarvice Offering(s) have been paid. The license tarms for any such software or
tools, as well as any limitations associated with them, will be refaranced in tha Program Dotumentation.

3. INDEMNIFICATION

3.1 Provided You are a current subscriber to the Oracle Linu/Orade VM Service Offering(s), if a third party
makes a claim agamst You that any Covered Programs furnished by Oracle, and used by You for Your
business operations infringes its InteSectual propsrty nghts, Oracle, at its sole cost and expense, will defend
You against the claim and indemnify You from the damages, liabilities, costs and expenses awardad by the
court to the third party claiming infringement or the seltlement agread o by Oracle, if You do the following:

a.  Noftify Oracle promptly in writing, not later than 30 days after You receive nolice of the claim
(or sconer i required by applicable law);

b. Give Oracle sole control of the defense and any setllement negotiations; and

c. Give Oracle the information, authorily, and assistance it needs to defend against or settle the
claim.

32 |f Oracle believes or & is determined that any Cavered Programs may have viclated a third party's
ntaliectual property rights, Oracle may choose to either modify the Covered Programs to be non-infringing
{while substantiaily presarving their utiily or functionality) or cbtain a license o allow for continued use, or if
thase allernatives are not commercially reasonable, then Cracle may, upon 30 days nolice to You, terminate
Your right to receive indemnification for Your further use of the Covared Programs and refund any unused,
prepaid service fees, You have paid for the Covered Programs.

3.3 Nowithstanding the above, Oracle will not defend or indemnify You in connection with dlaims, damages,
fiabilities, costs or expenses arising out of, or caused by, or related to: (a) Your distribution of the Coverad
Programs: (b) Your alteration of the Covered Programs; {¢) Your use of a version of the Covered Programs
which has been superseded, i the infringemant claim could have been avoided by using the current version
of the Coverad Programs; (d) Your use of the Covered Programs outside the scope of use Idsntified in the
user documentation or the Oracle Linux and Oracle VM support policies; (e) Your use of the Coverad
Programs when You ware not a subscriber to the Oracle Linux/Oracle VM Sarvice Offering(s); (f) any
information, design, specification, instruction, software, data, or material nol fumished by Oracle; (g) the
combination of any Covered Programs with any products or services not provided by Oracle; (h) Your claim,
lawsuil, or action against a third party. This section provides Your exclusive remedy for any
infringement claims or damages, liabilities, costs or expenses.

4. FEES; ORACLE LINUX/ORACLE VM-RELATED SERVICE OFFERING(S)

4.1 For the initial Oracle Linux/Oracle VM Term for which fees are to be paid for the applicable Oracle
Linux/Oracle VM Sarvice Offering(s), the fees due will be calculated based upon the number of Systems
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Priloha ¢. 3

Podminky spole&nosti Oracle Corporation

V ramei nakupu JAVA subskripce (podpora) je vyZadovana vyrobcem software Oracle pfimy podpis TOMA
(Transactional Oracle Master Agreement) s piisluSnou pfilohou mezi vyrobcem (Oracle) a Zadavatelem,
tedy partner tuto Pfilohu v ptipadé JAVA fedeni nevypliiuje.

You agree 1o cooperale with Oracle's audit and provide reasonable assistance and access lo information
reasonably requested by Oracle.

The performance of the audit and non-public data oblained during the audit (including findings or reports
that result from the audit) shall be subjact to the provisions of the Nondisclosure section of the Master
Agresment

If the audil identifies non-compliance, You agree o remedy (which may include, without limitation, tha
payment of any fees applicable o Your use of the Oracle Linux/Oracle VM Service Offering(s) in excass
of Your service rights) such non-compliance within 30 days of writlen notification of that non-compliance.
if You do nol remedy lhe non-compliance, Oracle can end (a) Oracle Linwd Oracle VM Service
Offering(s). (b) Oracle Linux/Oracla VM-related Service Offering(s) and/ or (c) the Master Agrsement.
You agree that Oracls shall not be responsibie for any of Your costs incurred in cooperating with the audit

9. ORDER LOGISTICS

9.1.1 Once placed, Your order shall be ncn-cancslable and the sums paid nenrefundable, except as
provided in the Master Agreement

9.1.2 Oracle Linux/Oracle VM Service Offering(s) fees are invoiced in advance of the Oracle
Linux/Oracie VM Service Offering performance; spacifically, Oracle Linux/Oracle VM Service Offering(s)
fees are invoiced annually in advance. The period of performance for all Oracle Linux/Oracle VM Service
Offering(s) is effective upon the effactive date of the order.

9.1.3 If an order for an Oracle Linux/Oracle VM Sarvice Offering is for an Oracle Linux/Oracie VM Term
that is for multiple years. You are reguired lo pay the fees covaring such multiple years in advancs of the
start of such Oracle Linux/Oracle VM Term.
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