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1.3. Tools and Communication Protocols
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Incident investigation: bilateral communication NEMO - TSO
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Bilateral communications are based on the Contact List available on Project Place. At the Target
Time of the corresponding backup procedure, if the issue is still not solved, the relevant
Operational NEMO informs directly or via its Servicing NEMO the PMB Coordinator about the
issue, according to ANDOA procedures.

If the backup measures could not solve the issue before the corresponding deadline to start an
Incident Committee, the PMB Coordinator will start an Incident Committee.

w9

Incident Committee

3.1 Incident Committee Timeline
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Table 1 - Partial Decoupling deadlines

Table 2 - Full Decoupling deadlines
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3.2 Incident Committee Participants

Table 3 - IC participants

3.3 When to start and end an Incident Committee
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3.4 Rules for inviting the TSOs, and JAO to the IC

3.5 Incident Committee - General overview

Table 4 - IC steps and associated deadlines
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3.6 Incident Committee - Process clarification

3.7 Incident Committee Report
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Core Emergency Committee

4.1 Core Emergency Committee principles in case of post-coupling
issues

CORE REGIONAL EMERGENCY COMMITTEE REPORT

Written by

EC DATE & TIME Start time

End time

List of Attendees Core Market Operator

NEMOs:

TSOs:

Other parties:

DESCRIPTION OF THE INCIDENT
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PROPOSED SOLUTION & DISCUSSIONS

DECISION

OTHER ISSUES

REPORT APPROVAL DATE BY CORE OPSCOM
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Annex 1 to Core_FAL_01: Incident Commaittee - Rules of Internal
Order
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Annex 2 to Core_FAL_01: Core Emergency Committee - Rules of
Internal Order
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